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1. HEJHU OCBOEHUA JUCIHUIIJIMHbI

Ilean ocBOEHHS JUCHMILIHHBI - COBEPLICHCTBOBAHHE PEYEBOM KyJIBTYPhI CTYI€HTOB, B
pa3BHUTHM HABBIKOB 3(Q(EKTHBHON pedeBoif KOMMYHHKAIMH, 0OCOOEHHO B y4eOHO-HAYYHOH H Jie-
JIOBOI chepax AEsITENEHOCTH.

3apaumn:

- c110co0CcTBOBATL (HOPMHUPOBAHHIO Y 00YUAIOIUXCS IOHMMAHHs OCHOB JIENIOBOHM KOM-
MYHHKAIIHH, OCBOEHHSI KOMMYHHKaTHBHOTO KaTErOPHAIBHOTO amapaTa, o0IIuX 3aKOHOMEPHO-
CTel, CXOJCTB U pas3jIuuuii BHIOB, yPOBHEl, (POpM KOMMYHHKAIMH, SBIAIOMKXCS HEOOXOIHMBIM
YCIIOBUEM YCIIEIIHON JEATENEHOCTH COBPEMEHHOI'O CIIEI[HAITHCTA,

- chopMHEpPOBATh CAMOCTOSATENBHEIH 3 QeKTUBHBI KOMMYHHKATHBHEIA CTHIIb, YMEHHS H
HABBIKH IPOJYKTHBHOI'O JEJIOBOTO IHOBENEHHs, PEearnpoBaHHs, B3aMMOIEHCTBHS M JIEJIOBOTO
oOLIeHus.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OIIOII BO

JlucrumuinHa «Jle0Bble KOMMYHHKAIIME U KYIbTYpa Pe4H» OTHOCHTCA K 003aTeNbHOM
qacTH y4yeOHOro 1iaHa.

ITepepeKBU3HUTHI AUCIMIUIAHEL: JUCIUIUIHHA ONMHMPAETCs Ha 3HAHUSA NPEIMETOB OCHOBHOH
06pa3oBaTeNbHOM MPOrPaMMBI CPeIHEro (I0JIHOro) o0LIero 06pa3oBaHus: PyCCKUM A3bIK, JIATE-
paTtypa, pUTOpHUKA.

3. IJIAHUPYEMBIE PE3YJIbTATHI OBYYEHUS ITO JUCITUILIMHE

[InanupyeMble pe3yibTaThl 00ydeHHs IO NUCLHUIUIMHE, COOTHECEHHBIC C IUIAHMPYEMBIMH DE-
syapraTaMu ocBoeHus OITOII

Kon dopmupyemeix | YpoBeHb [TnaHupyeMble pe3ynbTaThl 00yUYeHHs 10 JUCLIHILTHHE
KOMTETEHLIUH OCBOEHHA XapakTepu3ytolue 3tanbl GOpMUPOBAHWS KOMMETEHLHH
KOMIIe- (mokazaTesid OCBOSHHS KOMIETEHLIMH)
TeHLUH
1 2 3

VK-4 Cnocoben Yacmuy- | 3Hamb:
ocywecmenamy de- | Hoe  0C- |- oco0eHHOCTH BepOaMbHOM M HEBEPOWIBHOM KOMMYHHKAIHH,
JI06YI0 KOMMYHUKG- | GOeHUe OlpeLIeIeH e,
yulo 8 ycmHol U | Komne-
HUCbMEHHOU op- | meHyuu
Max Ha 2ocydapem-
geHHOM A3vike Poc-

- (pyHKITUH U BUABI KOMMYHHKAIIHH,
- 0cOOEHHOCTH 1€I0BOH KOMMYHHKAIHH,
- (hOpMBI EIOBOTO OOLIEHHS,

cuiickoii Pedepa- - OCHOBHBIE IICHUXOJIOTHUECKHE 0(:(36eHHOCTI/I ,‘L:Lenoaofri 6ecem>ur,
yuu u uHOCMpan- JIEJIOBLIX TI€PETrOBOPOB, AUCKYCCHH, COOpaHMii H COBELIAHHH,
HoM(b1x) A3bIKE(AX) pueMa MOAYHHEHHBIX;
- OOIIEHHMS ¢ KOJJIEraMH M HAYaJIbHUKOM, IMyOIHYHBIX BBICTYILIIE-
HMH;
- THYECKHE MTPUHIMUIEI AETOBBIX KOMMYHHKAIH,

Ymemo:
- OTIpPeNeNATh MPUPOLY, CTPYKTYPY U OCHOBHBIE DJIEMEHTHI Hayd-
HOH U JIeJI0BOl KOMMYHHKAaIIHH,
- coOMIOAaTh CTUITMCTHYECKHE U SI3BIKOBBIE HOPMBEI B HAYYHOM H
ouIHaNBHO-/1€JIOBOM YCTHOM M IIHCBMEHHOM TEKCTE,
- CTPOHUTh, OQOPMIIATE U PENAaKTHPOBATh OCHOBHBIC HAayYHBIC H




o HIHaTEHO-1€I0BBIE TEKCTHI,
- aHAJIM3MPOBATh KOMMYHHKATHBHBIE CTPATCTHH U TAKTHKH B Ha-
YYHOM U e0BO# chepax MpodecCHOHATBHOM IeATENBHOCTH

Bnaoempy:
- HABBIKAMH HCIOJIb30BAHUS COBPEMEHHBIX IPHUHIHIOB KOMMY-
HUKAIlMH B MpohecCHOHAIBHON NeATeILHOCTH

4. OBBbEM U CTPYKTYPA JUCHUIIJIHHBI
Tpya0eMKOCTE JUCIUIUTMHEI COCTABIIET 3 3a4eTHBIX eMHuIIEL, 108 dacos

Buzel yueOHo# paboThl,

BKJIIOUas caMOCTOA-

TeNnbHy10 paboTy cTy-
OCHTOB
H TPYIOEMKOCTD (B 4a- DopMBI
§- cax) O6beM yuebHoit TEKYLIEro KOH-
Ne = 2 pa6oTsl, TpOJIs ycIieBae-
n | HauMeHoBaHHE TEM W/WIH p%HeHOBI’TeM JHCLIH- 8 § § E C IPUMEHCHHUEM MOCTH,
/ TTMHBI 2 = E S HHTEPAKTHBHBIX | (hopMma mpome-
n ©l 8 3 | & METOJIOB KYTOUHOM
F E o | & O (B wacax / %) aTTecTalHu
2| 3 a & (no cemecmpam)
= g | &
<
E g
8| 8
E B
1 | TToHsiTHe ¥ IPEIMET OCHOB JIEJIOBBIX 111-2] 2 8 2/50%
KOMMYHHKAIMil 1 3THKETA.
2 | KoMMyHHKATHBHBIH IPOLECC 11342 2 8 2/50%
3 | DdpdexTuBHBIE KOMMYHHKAIWK B 6u3He- | 1 | 5-6 | 2 | 2 8 2/50% Peittunr-
e KOHTPOJIB 1
4 | Tlcuxonorus KOMMyHuKanuu B Ousnece | 1 | 7-8 | 2 | 2 8 2/50%
5 | Henogoii atuket. IlpaBuna xopoiero 119-121 2 8 2/50%
TOHA. 10
6 | HeBepOasibHble KOMMYHHUKAIIHH B OH3- 1 |11-( 2| 2 8 2/50% PeliTunr-
Hece. [IyOnuuHbIe BBICTYIICHHS. 12 KOHTPOJIb 2
7. YcrHble koMmyHuKanuy B 6usnece, [le- | 1 | 13- 2 | 2 8 2/50%
PErOBOPEI 14
8 | KoH(IHKTHBIE CUTYallUd B KOMMYHH- 1115-] 2| 2 8 2/50%
Kaluu. 16
9 | lenosas nepenucka. [IpaBuna odopm- 1(17-12 | 2 8 2/50% PeliTunr-
JIEHHUs JOKYMEHTOB. 18 KOHTPOJIb 3




Bcero 3a 1cemectp: 108 | 18 | 18 72 18/50% 3auer

Hanuuue B mucnumnuae KIT/KP .

HToro mno nUCHUILINHE 108 | 18| 18 72 18/50% 3auetr

Copnepskanue JeKIHOHHBIX 3AHATHI 110 IHCUHILIHHE
Tema 1. ITousiTHE H IpEIMET OCHOB JAeJIOBBIX KOMMYHHKAIMH H 3THKETA.
YeTpipe 6a30BBIX 3JIeMEHTa B Iporecce KoMMyHHKanud. OnpeneneHue MOHATHH Jeio-
BbIe KOMMYHMKALIHK M J€J10BOM >THKeT. OCHOBHBIE IPUHIHITBI A€NOBBIX KOMMYHHKAIMH H JIe-
JIOBOTO 3THKeTa. DYHKIUU NETOBBIX KOMMYHHKALMH U JIEI0BOrO 3THKETA.

Tema 2. KoMmMyHHUKATHBHBIH npouece,

IToHsATHE KOMMYHHKATHBHOTO Tpouecca. OCHOBHBIE IPaBHIAa KOAMPOBAHHS COOOLIECHHUIH.
THIIBI JaHHBIX B COAEPKaHUH cooOmeHuit. [ToHsTHE NeKopoBaHNe HHPOPMALHH, KAKKUM 00-
pasoM OHO mpoucxoauT. OCHOBHEIE CPEACTBAM KOMMYHHKAIIMH, HATIPABJICHHEIE BO BHELIHIOK
cpeny. TToHATHE KOMMYHHKATHBHOH CHCTEMBI OpraHM3alHd. Buasl KaHAIOB KOMMYHHKAIHH B
opraHu3anuy. I OpH30HTATLHEIE KaHAIE KOMMYyHHKalui. PopMansHele U HeQOpMabHbIE Ka-
HaJIBI KOMMYHHKaHH, KOMMYHHKaTHBHEIM CETH B OpraHH3allHH.

Tema 3. ¢ ¢exTHBHBIE KOMMYHHKAUMH B OH3HEce,

[ToHsTHE KOMMYHHUKATHBHOTO Gapbepa. BHyTpeHHME M BHELIHHE TOMEXH CIyIIaHHS.
[TonsiTHE Hepe(IeKTHBHOTO CTyIIaHus | pedliekcHBHOTO ciaymanus. [ToHaTHE H 0COGEHHOCTH
SMIATHUECKOro ciymanusa. OCHOBHBIE (GyHKIMH 0OpaTHOM CBSA3H B KOMMYHHKaluH, OTindmne
OTKPBITBIX ¥ 3aKPBITBIX BOMPOCOB. [lyTH yIydIneHHs KOMMYHHKAlUH B Ou3Hece.

Tema 4. ITcuxoJiorns KOMMYHHKAIUU B OH3HEce.

OcHOBHBIE NpaBuiia TOBEJEHHUS IIPH PEUEeBOM B3aUMOJEHCTBHM. METOIBI U IPHEMBI
JOCTHIKEHHS JOBEPUTEILHOrO B3aHMOIIOHMMAHHUS B KOMMYHHKauH. OCHOBHBIE TUIIEI cobece -
HHMKOB B COOTBETCTBHMH C THIIOM Xapaktepa. Kiaccuduuupopanue coGeceJHUKOB 110 CTHIIIO Ie-
penaun W BOCHpHUATHA WHpopManuu. OCHOBHbIC MaHHIIYJIATHBHBIE YJIOBKA. (OCHOBHBIC THIIBI
MaHHIyJIATopoB. CTpaTernd MaHUIyIsTOpoB. CrocoObl pearipoBaHus Ha MAHUIYJISIHH.

Tema 5. JlestoBoii aTukeT. IlpaBuia xopoumero ToHa.

[ToHSTHE [EIOBOTO 3THKETA M XOPOILIEro TOHA. DTHYeCKHe TpeOoBaHHMA K moadopy H
TIPENOIHECEHHIO TIOJAPKOB B CyBeHHPOB. IIpaBuna opopMmiieHHs 1€I0BOM BUSHTHOH KapTOUKH.
Tunuunbsle OMMOKH ASIOBOr0O 3THKETA.

Tema 6. HeBepbanbHble KOMMyHHKauu B Ou3Hece. Ily0nvynbie BRICTYIUIEHHS.

OcHoBHBIE (QopMBl HeBepOATLHON KOMMyHHKALUH. JKeCTH OTpakarollHe BHYTPEHHEES
cocTosiHKE cobecenHuka. [To3umuu 3a ctoioM. Kak MOXXHO HHTEpIIPETHPOBATH rojioc cobecen-
HuKa., QakTophI, BIUSIONIHE HA TAaHTOMAMEKY. Hayku, usydarolye HeBepOanbHble CPEACTBa B
xKoMMyHHKanud., CTpykTypa myONHYHOrO BBICTYIUIGHHS. OTalbl IOJArOTOBKH H IIPOBEACHUS
NyGIHYHOro BHICTYILIEHHS. OCHOBHEIE (haKTOpPbI, MelIAloHe dQEKTUBHOH PEYH.

Tema 7. YcTHble KOMMyHHKanuu B OusHece. Ileperosopsl.

[IprieMBl YCKOpPEHHS TPHHATHS IENOBBIX pelneHHii. OCHOBHEIE ITpaBHIa MOBEACHUS Ha
copemanuy. Crnoco6bl NpeofOIeHHs! CIIOKHBIX SMOIIHOHANBHEIX COCTOSHUH. Onpernenenue mno-
HATHSA «KPYTJIBIA CTOM». DTaIbl eperoBopHoro mponecca. OCHOBHbIE METOMBI BELIECHUS Iepe-
roBopoB. YTo Takoe MHTEPBBIO, KAKOBEI €r0 OCHOBHBIE THIEI? (OCHOBHEIE MpaBHia IEJIOBOTO



tenedonHOro pasrosopa. [lousatue mpeseHtaiyi. OCHOBHBIE ITPABUIIA CO3JaHUS JEMOHCTPAIIH-
OHHOT'O CPEJICTBA JyIsl YCIEIIHON npe3eHTali. TIoHATHIO «BUACOKOH(EPEHIMs.). XapaKTepu-
CTUKH TIPHUCYIIHE CIIOPY KaK PasHOBHIHOCTH JENOBOH KOMMYHHUKANUHU. OCHOBHEIE 3aKOHBI ap-
rymeHTanud. Tumudsble ommOKH B aprymeHTaiui. OCHOBHBIE JIOTHYECKHE METOJbI apryMeH-
THPOBAHHS.

Tema 8. KonpauKTHBIE CHTYallHH B KOMMYHHKALHH,

OcHOBHBIE CTHJIM IIOBENEHHS B KOH()IMKTHOM cuTyauuu. IIpuHIMIE HeoOXomuMBIE B
PYKOBOZICTBE IPH paspelreHuy KoHdmukTa. OCHOBHBIE CPE/ICTBa I MPOMMIAKTHKA KOH(IHK-
ToB. Croco0BI IICHXOIOIMYECKOH 3aIUThl B KOHGIUKTHOH cuTyanuu. Kax IpaBHILHO BEICITY-
muBath KpUTHKY? [IpuumHbl Bo3paxkeHuit U 3ameuanui. OCHOBHBIE METOMBI HEHTPaIH3alluH
3aMeYaHHH.

Tema 9. /lesioBasi nepenucka. IlpaBuia opopmiieHHs JOKYMEHTOB.

[Ipasuna cocrapienus muceM. Crenuduka oGOpPMICHHS BXOIAMX H HCXOMIAIINX MH-
ceM. Ponp OpraHu3alMOHHBIX JOKYMEHTOB B A€N0BOM OOINEHHMH. BHIBI TOKyMEHTOB, OTHOCS-
IHecs K PacIopsAAHTeNbHbIM, FH(POPMAIIHOHHO-CIIPABOYHBIE JOKYMEHTBI. THIMHYHbIC OIIHOKY
TPH COCTABIIEHUH pe3IOME.

Conepmaﬂne NMPAKTHYEeCKHX 3AHATHH M0 JUCIHHUILINHE

IMpakru4eckoe 3ansaTue 1. IlonaTHe H NMpeAMET OCHOB JEJOBLIX KOMMYHHKAIMH H
ITHKeTA.
Bompocs! qiist 06cyKaeHHs:

1. OnpeneneHue MOHATHI «OOLIEHHE), (KOMMYHHKAIHD).

2. @yHkuuu o0IEHHS.

3. Ceuduka nenoBoro oOmeHus

IIpakTHyeckoe 3ansitue 2. KoMMyHHKaTHBHBIH mponecc.
Bonpocs! 1151 06¢cyKIeHHUS:

1. Onpenenenue MOHATHS «COOOIIEHHEY.

2. Kogupopanue uabopMamuu.

3. Kanan koMMyHHKaLUH

IIpakTnueckoe 3ansatne 3. JddexTHBHBIC KOMMYHHKAIHH B OH3Hece.
Bompocs! 11 06cyKaeHus:

1. Bu3Hec-KOMMYHHKAIHH.

2. DddeKTUBHOE CIIyLIaHHE.

3. Peakipus ciyniaromero Ha cooOLeHue.

4, Tunsl BOIIPOCOB.

IpakTnueckoe 3ausarue 4. [lcHxo10rua KOMMYHHKAIMH B OH3HeCe.
Bormpock! ans 06CyKAeHUS:

1. BocnpusTHe U ero OCHOBHBIE IICHXOJIOTHYECKHE MEXaHH3MBI.

2. OcHoBHBIE (PAKTOPBI, BIUSIOIMINE Ha BOCIIPHATHE.

3. CouuaabHbIH CTEPEOTHII ¥ €r0 Posb B OOLIEHHUH.

4, Tumnsl TeMnepaMeHTa.

5. OmnpeneneHue MOHATHS «MAHUILYJIALHA).

IIpakTHueckoe 3ansaThe S. lesaosoii yruker. Ilpasuia xopomero Toua.
Bonpocs! qyist 06cyxneHus:
1. OnpeneneHre NOHITHS «XOPOIIHI TOHY.



2. [IpaBunbHOE [UIAHHPOBAaHHE PaboYero BpeMEHH.
3. Ponb moapKoB ¥ CyBEHHPOB B JE€JIOBOH KU3HH.
4. Bu3uTHas KapTOYKa.

5. CTONIOBBIH 3THKET

IpakTuueckoe 3anaTue 6. HeBep6aabHble KOMMyHHKANMH B OusHece. IlyOn4HbIe
BBICTYIVICHH .
Bomnpocs! mist obcyxaeHus:

1. Otnuunie BepbasibHOM U HEBepOaIbHOH KOMMYHHKAIIHH,

2. IlpuunHEI May3 BO BpeMs pasrosopa.

3. OcHOBHBIE XapaKTEPHCTHKH I0JIoca.

4. OnpeneneHye MOHATHS «ITYOIHYHOE BBICTYILICHHEY

IIpakTHYeckoe 3aHsTHE 7. YCTHBIE KOMMYHHKAUUH B OnsHece. Ileperosopsl.
Bomnpocs! fi1s o0CcyKIeHus:

1. Onpenenenye TOHATHA «yCTHAs KOMMYHHKAIHS.

2. llenosas Oecena, ee NeTH U QYHKIHH.

3. Ctunu nepenavyu HHGOPMAIIHH.

4. JlenoBoe COBELIAHHUE.

5. IleperoBopHbIii npoLiecc.

IlpakTuyeckoe 3anaTHE 8. KOH(IHKTHBIE CHTYallHH B KOMMYHHKALHH.
Bormnpocs! A 06CcyKAeHUS:

1. Onpenenenue MOHITHS «KOHQIUKTY.

2. IpodunaxkTika KOHGIMKTHBIX CUTYaIHi.

3. KoHcTpyKTHBHAS ¥ HEKOHCTPYKTHBHAA KPHTHKA

IpaxTHueckoe 3ansarue 9. Jenosas nepenucka. Ilpapuia opopmieHnss JOKyMeH-
TOB.
Bormpocs! yist 00CyKOCHUS:
1. OnpeneneHne NOHATHS «IEJI0BAsI EPEMTUCKAY.
2. Bupl muceM B I€JIOBOH MEPENHUCKE,
3. Pe3roMe # OCHOBHEIE IIPaBHJIA €r0 COCTABICHHS.

5. OBPA30OBATEJIbHBIE TEXHOJIOI'MA

B npenojaBaHuy JUCHUIUIHHBI «J[eOBbIE KOMMYHHKAIMA M KYJIBTypa PeUYM» HCIIOJb-
3yI0TCS pasHooOpasHele 00pa3oBaTeIbHEIE TEXHOJIOIUH KaK TPaJUIHOHHBIE, TaK H C IMPUMCHE-
HHMEM aKTHBHBIX M HHTEPAKTHBHBIX METONOB 00yUEHHMS.

AKTHBHBIE M HHTEPAKTHBHEIE METOIbI 00yUYEeHHU:
—  Humepaxmuenas nexyus (mema Nel-9),
— I'pynnosas ouckyccus (mema Nel-9);
—  Ananus cumyayuii (mema Ne2-9);
—  Pasbop konxkpemuvix cumyayuii (mema Ne2-9).



6. OLIEHOYHBIE CPEJCTBA VI TEKYIIEIO KOHTPOJIA YCIIEBAEMO-
CTH, MPOMEKYTOYHOM ATTECTALIMY 110 HTOI'AM OCBOEHMSI
TUCHUIIMHBI 1 YYEBHO-METOJAUYECKOE OBECIIEYEHUE CAMO-
CTOSITEJIbHOM PABOTBI CTYJIEHTOB

Texymuii KOHTPOJIb YCIIEBAEMOCTH (PEHTHHI-KOHTPONE 1, peHTHHI-KOHTPOIb 2, pEHTHHI-
KOHTpPOJIB 3). TUIIOBEIE TECTOBHIE 3a[aHH JUIA IIPOBEICHHUS TEKYIIET0 KOHTPOJIS MPHBEACHBL
HIKE.

PeliTHHr-KOHTpOJIb1.
1.TToMexu M HCKaKEHHS B ITPOLecCe KOMMYHHKALUH, IPETMATCTBYIOIINE JOCTHKCHHIO 3a1aHHO-
r'o pe3yJibTaTa, Ha3bIBaloTCs
a) JeCTPYKIHEH;
0) nucCOHAHCOM;
B) LIYMOM;
r) IMCrapMOHMEH

2.Co3matens coo0IIeHHH - 3TO
a) [I0JIy4aTellb;

0) HCTOUHHK;

B) KOJI;

T') KaHal

3. MHTepakTHBHAS CTOPOHA OOLIEHMS COCTOUT B!

a) obMeHe HH(pOpMaLueH MEX Y JIOIEMH,

0) B opraHu3alii B3aUMOJCHCTBHSA MEXKIY JIFOJIbMH;

B) BKJIFOUAT IIPOLIECC BOCIIPUSITHS JPYT APYra NapTHEPAMH MO OOLICHHIO

4.CTinb KOMMYHHKAIH OCHOBaHHBIH Ha IIOMCKE B3aHMHOTO COTNIACHS CTOPOH OOLICHHA IO I10-
BOJIY Pe3yNLTUPYIOMUX NCHCTBHI

a) 0OBUHUTEJIbHBIH CTHIIb,

0) IHPEKTUBHBIHA CTHIIb;

B) CTHJIb YOCIKIEHHUS;

I') CTHJIb pa3pelIeHus mpodIeMel

5. Coo01mieHne COCTOUT H3:

a) BepOaJIbHBIX CHMBOJIOB;

6) BepOaEHBIX U HEBEPOAJILHEIX CHMBOJIOB;
B) HeBepOAIBLHBEIX CUMBOJIOB

6. KonkpeTHble 1 0OBEKTHBHEIE NaHHBIE!
a) GaxThl;

0) uneu;

B) MHEHUS;

I') Kpeno



7. Peakuusi mojtydyares Ha COOOLIEHHE 3TO:
a) BOCIIPHATHE,
0) oOpaTHas CBA3b;
B) CPEACTBO KOMMYHHKAIIHH,
r) KaHaJl KOMMYHHKaLUU
PeiiTHHr-KOHTPOJIb 2

1. Ipouecc nepeBoja cOOOIEH A B MBICIIB:
a) KOOMPOBaHHE;

©) BocnpusTHE;

B) oOpaTHas CBA3b;

I) IeKOAMPOBaHHE

2. CrienuanbHbIi MapIIpyT WA TEXHOIOTHS, HCIOIb3yeMas Ul epeiayu COOOIIeH s oTyya-
TEJIIO

a) CpeCTBO KOMMYHHKAIHIA;

0) KaHAJT KOMMYHHKaLHH,

B) oOpaTHas CBA3b,

I') IIyMBI

3. MHCTPYKIMH IO BEITOJHEHHIO paboT OTHOCATCS K:
a) HampaBJIeHHBIM BHU3 KaHallaM KOMMYHHKAIIHIA,

0) HampaBJICHHBIM BBEPX KaHaJIaM KOMMYHHKAIIUH,
B) TOPH3OHTAIBHEIM KOMMYHHKALIHSIM;

r) HeopMaIbHBIM KOMMYHHKALIUAM

4. KoMMyHHKAIIHOHHBIE CETH B KOTOPBIX TYIIHKH H KOHTPONEPHI TGO OTCYTCTBYIOT, MO0 MOTyT
OBITH 000 IEHEI:

a) OTKPBITEIE;

0) 3aMKHYTBIE;

B) KOMOMHUPOBAHHBIE

5. K OTKpBITOH KOMMYHHKAIIHOHHOH CETH OTHOCHTCS!
a) ceTb Tuna «lllnopa»;

0) cers Tuna «Kpyr»;

B) ceTh THNa «Komecon;

T) CETh THINA «3Mes»

6. UenoBeK, KOTOPKIii yallle 4eM Jpyrie WISHb OpraHu3allii, KOHTAKTHPYeT C BHEIIHEH cpe-
JIOH, BBITIOJIHAET KOMMYHHKAaTHBHYIO POJIb:

a) CTOPOXK;

0) CBSI3HOII;

B) JIUJIep MHEHHIA,

I') KOCMOIIOJIUT



7. TToMbITKA JIOTHYECKH ITPOAHATH3HPOBATh HEKHE IPH3HAKM U CIENATh ONPE/E/ICHHBIH BRIBOM O
JPYTOM Y€JIOBEKE H €ro MOCTYIKaxX
a) uaeHTH(UKaLK;
0) aMmarus;
B) pedieKcHs
PeliTHHIr-KOHTPOJIb 3

1. D ekt «opeoay NPOSBILETCI B TOM, YTO

a) IPYroMy 4eIOBEKY MPUIIMCHIBACTCS 110 aHAJIOTHH ¢ COO0H CBOM COOCTBEHHBIE KAUeCTBa,

6) HepBOHAYATBHOE OTHOIICHHE K KaKOH-TO OMHOM YaCTHON CTOPOHE IMYHOCTH PaCIpOCTpaHs-
eTCs Ha Bech 00pa3 uenoBeKa;

B) NepBas uHGOPMALHS O YeJOBEKE, CIocoOHA IOBIUATE Ha IIOCIEYIOMEC OTHOMIEHHE K 3TOMY
YEJIOBEKY

2. IIpUBBIYHEIE YIIPOLIEHHBIE IPEACTAaBICHHA O APYTHX IPYIIIAX JIFONEH, O KOTOPBIX MBI pacrio-
jaraeM CKyJIHOM HHpOpMaLHeH:

a) CTEPEOTHIIbI;

0) npenybexneHus;

B) YCTAHOBKH

3. PeueBoe oOLIeHNE MEXKTY CODECEAHUKAMHU, KOTOPBIE MMEIOT HEOOXO0IUMBIE ITOTTHOMOYHS OT
CBOMX OpraHu3alyii /U yCTaHOBIEHHA [€JIOBBIX OTHOLICHHH, Pa3peIIeH s IEIOBBIX npoOieM
WM BBIPAOOTKH KOHCTPYKTHBHOTO IOXO0/1A HX PEIICHHUS!

a) KOMMepUeCKHe IIEPErOBOPEI,

0) nenosas Oecena;

B) JIJIOBOE COBEILAHUE

4. INpurem Havana Gece/Ibl, MO3BOJIAIOIIMA KPATKO H3JI0KHUTh CHTYALHIO UIIH npobnemy, yBs3aB
ee ¢ comepkaHueM Oecellbl:

a) IpHEM IIPAMOT0 MOIX0.a,

0) MpyUeM CHATHS HalPSUKEHHOCTH;

B) IPHEM 3AIETKH

5. K crexyIsSTHBHBIM METOJIaM apryMEHTAlluH OTHOCHTCS:
a) METOJI U3BJICUEHHS BBIBO/IOB;

6) MeTo IPOTHUBOPEYHS,

B) METOJ| CPAaBHEHHS,

I) TEXHHKA U3MEHEHUs HallpaBJIeHHs

6. Bonee 2 heKTHBHBIM METOJIOM BEJICHHS KOMMEPYECKHX IIEPEroBOPOB ABJIACTCS:
a) METO,I MPHHIIUITHATBHBIX IEPErOBOPOB;
0) MeToJ1 O3UIIMOHHOIO TOPra

7. JlenoBele COBENIaHMs, KOTOPBIE BEAYTCS B IHAIIOTOBOM PEKHME, KOT/Ia PyKOBOLUTEIIb 3a11aCT
BOMNPOCH! KAXIOMY YYaCTHHKY H IIOJIy4aeT OTBETHI Ha HHUX:
a) TUKTaTOPCKHE;



0) aBTOKpaTH4ECKHE,
B) CErpeEraTHBHEIE,
I) TUCKYCCHOHHBIE;
1) cBOOOAHBIE

8. YuacTHHK cOBeIaHHH, KOTOPBIA YIIPAMO HH C KEM HE COTTIAIAETCs, IPUBOIUT IIPHMEPHI H3
JIMYHOTO OIIBITA, BO3BpAIlaeTCs K BOIIPOCaM, KOTOPhIE YKe PEIICHBI:

a) OJIOKHPOBIIUK;

6) arpeccop;

B) JOMHHHPYIOLIHIA,

I) yAaJIHBIIUHCS

ITpoMesKyTOYHAS ATTECTALMS [0 HTOTAaM OCBOCHHUS THCIHUILTHHEI TPOBOJUTCS B opme 3adera.

o - A

11
12.
13.
14.

15.

16.

17.

Bompocs! K 3a4eTy

ITponeccel O6MEHHUs KaK COLUANbHO-TICHXOIOTHYECKAH MEXaHU3M BO3ZCHCTBHSA B MPO-
(peccHOHANBHOM NeATEIbHOCTH.

CyIHOCTh MOHATHH «KOMMYHHKALHHY, «IeloBas KOMMYHHKALKA», KKOMMYHHKAIHOH-
HBIH IIPOLIECCY.

Teopuss KOMMyHHKAIIHH.

DJIeMeHTEl KOMMYHHKAaTHBHOTO IIpoLiecca.

Ponb peun u ee KyJIbTYPHI B IETOBOM OOLIEHHH.

Crunu peyu.

Cnenuduxa BepOabHOM 1 HeBepOaIbHON KOMMYHHKAIIHH.
OcHOBHBIE YePTHI OQUIHAJIEHO-IEI0BOTO CTHIIA.

KoMmoHeHTHI HeBepOalbHOH KOMMYHHKAIIUH.

. OCHOBHEIE KOMMYHHKaTHUBHBIC 6apbepm, UX THUIBI H NYTH UX IIPEOOOJICHHA B ICIIOBOM

O0IEeHHH.

TpynHoctu 3 HEKTUBHOTO CITYIITAHHS.

OmnpejieNieHHe TEPMAHA «KKOMMYHHKAIMI». OCHOBHAs KJIACCH(UKAINS KOMMYHUKAIIHH.
CoBpeMeHHBIE KOMMYHHKAIlHOHHEIE TEXHOJIOTHH B OpraHU3alHH.

CriocoGsl mepenaun unbopmauuu. TpeGoBanus Kk (HOPMUPYEMBIM HH(OPMALHOHHBIM
MaTepHasaM.

Buzsl o6MeHa HHbOpMAIMeld B KOMMYHHKATHBHBIX npolieccax. OOmenue kak KOMMYHH-
KaTHUBHBIH IIpoIiecc.

Kpurepuu orenku 2 heKTHBHOCTH KOMMYHHKATHBHOTO IIpoLecca. BBl apryMEeHTalUH
B MEXKJIIHYHOCTHBIX KOMMYHHKaLUAX.

OcHoBHbIe (yHKIMH AenoBoii Gecensl. Bumpl Gecenl. DPPeKTHBHOCTE AETOBOrO pasro-
BOpA.



18. Tumns! coBenanuit. IIponecc MoArOTOBKH J€NOBBIX COBEIIAHHH.
19. Tpecc-kondepennus. Crenuduka npoBeseHHs Mpecc-KoHGEPEHIHH.

20. Kpurepuu onpenenenus 3QPpeKTHBHOCTH BeNEHUs MeperoBopoB. CTHIN BEICHUS Nepe-
roBOpoB. [IpUHIHITEI BEIEHHUS [IEPETOBOPOB.

21. Llenm npesentamuu. [TloaroToBka npeseHranii. TpeOoBauus K BEIyIEMY IPE3CHTAIHIO.
22. Camorpe3seHTal}sA. 3HAYEHHE OJICHIBI ISl CAMOTIPE3CHTALUH.

23. JlokyMeHTalHOHHOe 0becreYeH e JIeTOBOH KOMMYHHKAIIHH.

24. CpenctBa KOJUIEKTHBHOH paboThl B KOMIIBIOTEPHBIX CETAX.

25. CoBpeMeHHbIe MeTOBI 06paboTKU NeNn0BoH HH(OPMAIUK i KOPIOPATHBHBIX HH(OpPMa-
IIHOHHBIX CHCTEM.

CamocTosiTeibHAs padoTa CTY/IEHTOB
[ToAroToBKa JOKJIAJ0B HA BOIPOCH, NI CAMOCTOSTEIbHOTO U3YICHH!

Tema 1. IloHsiTHE M PEAMET 0CHOB AEI0BBLIX KOMMYHHKALHI H ITHKeTA.
Paccmompemu caedyloujue 60npocol.

- CoBpeMEHHbIE KOHIETIHE Pa3sBUTHs KOMMYHHKAIIHHA.

- YpoBHH NpoOIeM KOMMYHHKAITHH.

Tema 2. KoMMyHHKAaTHBHBIH npolecc.
Paccmompemo crnedyroujue 60npocolL!

- TpyaHOCTH B nepenade HH(HOPMALHH.
- OCHOBHBIE (PYHKIIHH KOMMYHHKAIHH.

Tema 3. DdpdexTHBHBIE KOMMYHHKALMH B Ou3Hece.
Paccmompems cnedyiowjue 60npocsyl.

- CTuIH TIOBEIEHUS [IPY CITYIIAHHH.

- YPOBHH CIIyLIaHHS.

- [Tomexu cirymaHus.

Tema 4. [Tcuxon0rusa KOMMYHHKANHH B On3Hece.
Paccmompemy cnedyroujue 60npocsl.
- [TcUX0MOrHYEeCKHE MEXAHM3MBI BOCIIPUSITHS B MEXKTPYIIIOBOM OOIICHHH.

Tema 5. lesoBoii yTuker. IIpaBuia xopoumero ToHa.
Paccmompemb cnedyroujue 60npocsl.

- bu3Hec-3THKET.

- OTHKeT Tene(OHHBIX [IEPErOBOPOB.

Tema 6. Hepep6anbHble KOMMYHHKAIHH B Gu3nece. [ly0in4HbIe BRICTYNUICHHS:
Paccmompemy cnedyroujue 60npocsl:

- Bune! mybnuaHoil peyH.

- OCHOBHEIE PEKHAMBI TyOIHIHBIX BBICTYILUICHHH.

Tema 7. YeTHble KoMMyHHKauu B Ou3Hece. [leperosopsl.
Paccmompemp cnedyrowue 6onpocsl!
- Buiel nenosoii Oecebl



- DTanel AeN0BO# Oecebl.
- [TpueMs! Hauana Oecel.

- JlenoBoe coBelnanue (CeIeKTOPHOE).

- Criop B IEN0BOM OOLICHHH (IUCITYT, ITOJIEMHUKA).

Tema 8. Kon(piMKTHBIE CHTYallHH B KOMMYHHKAaIHAX.
Paccmompeme credyrowue 60npocwl.

- Turb! KOH(GIUKTHBIX THIHOCTEH.

- OCHOBHBIE MOTHBEI KPUTHKH B KOMMYHHKAIIHH.

Tema 9. lenosas nepenucka. IlpaBnia odopmiiendst 10KyMEHTOB.

Paccmompemb credyoujue 60npocel:

- GakcUMUIbHAs MEPETIHCKa
- DJIEKTPOHHBIE ITHCHMA.

@OHJI OLEHOYHBIX CPEJACTB IS MPOBEJEHHS aTTECTALMH YPOBHS C(HOPMHPOBAHHOCTH
KOMITIETEHIMH 00yJaromuXcs 0 AHCHHUILIHHEE 0(QOPMIIIETCS OTACIBHBIM JOKYMEHTOM.

7. YYEBHO-METOJNYECKOE H HTH®OPMALIMOHHOE OGECIIEYEHHE

JTUCHUIIINHBI
7.1. Kauroofecne4eHHOCTh
HaumeHoBaHHE JTUTEPATYpbl: aBTOD, HA3BAHUE, l'on KHUTI'OOBECITEHEHHOCTD
BUII H3[aHUs, H3ATENBCTBO u3za-
HUS KosnuecTBo 3K3eMILIAPOB Hanuuue B 21€KTPOHHOMN 6ub-

w3gaHui B 6ubnuoreke Bal'y
B cootBeTcTBHH ¢ @T'OC BO

nuorexke Bial'Y

1 2 4
OcHoOBHas nuTEparypa

1. Konosanenko, M. FO. JlenoBeie KOM- 2019 https://biblio-
MYHHKAIHH : yIeOHHK M IPAKTHKYM JUIS online.rw/bcode/444387
akajgemuueckoro 6axanaspuara / M. 10.
Konopanenko. — 2-e u3J., nepepad. u
nom. — Mocksa : UsnarensctBo HOpaiit,
2019. — 466 ¢. — ISBN 978-5-534-
11058-6
2. Patauxos, B. IT. JlenoBrie KOMMYHH- 2019 https://biblio-
Kaluy : yuebuuk i 6akanaspos / B. IIL. online.ru/bcode/425857

PaTHHKOB ; OTBETCTBEHHBIH penakTop B.
I1. PataukoB. — Mocksa : M31aTenscTBoO
IOpaiir, 2019. — 527 c¢. — ISBN 978-5-
9916-3496-0.




3. CnuBak, B. A. JlenoBble KOMMYHHKa-
. Teopus ¥ MPaKTHKa : YUeOHHK A
akazieMHueckoro Oakamaspuata / B. A.
Cnusax. — Mockga : M3narenscTBo
[Opaiit, Cnusax, B. A. Jlenossie KOMMY-
HUKaluK. TeopHs ¥ TIPaKTHKA : yYeOHHK
14 akajeMuueckoro Oakanaspuara / B.
A. CniuBak. — Mocksa : M31aTebsCTBO
IOpaiit, 2019. — 460 c. — (baxanasp.
Axanemuueckuii Kypc). — [SBN 978-5-
9916-3684-1.2019. — 460 c. — ISBN
078-5-9916-3684-1.

2019

https://biblio-
online.ru/bcode/426318

JlomomHUTENBHAS INTEpATYpa

1. J3smommuckuit, V1. M. [lenoBeie KoM-
MyHHKanuu. Teopus U MpaKTHKa : ydeb-
HHK 151 GakanaBpos / Y. M. JI3samonuH-
ckuit, M. A. TTunerys. — Mocksa : M3-

narenbeTBo IOpaitr, 2019. — 433 ¢. —

ISBN 978-5-9916-3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Macnosa E.JI., MexxayHapoAHBIH
KyJIBTYpHBIH 0OMEH

H JIeJIOBbIE KOMMYHHKAIUHU [ DIE€KTPOHHEL
i pecype] / Macinosa E.JI. - M. : Jlanikos
n K, 2018. - 127 c. - ISBN 978-5-394-
03055-0

2018

http://www.studentlibrary.r
wbook/ISBN97853940305
50.html

7.2. AHTEpHET-pECypChl

1. http://www.gramota.ru/slovari/online/

2. https://www.slovari.ru

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE JUCITUITIJIMHBI
JIns peanusaluy JAHHON JUCIHIUIHHEI KMEIOTCS CIICHHATIBHbIE MOMEIICHHS I IIPOBEACHHA
3aHATHH 1eKYUOHHO020 MUNQ, 3aHAMUL NPAKMUYecKko20 mund, 2pynnoeoulx u UHOUBUOYANBHBIX
KOHCYNbMayutl, MeKyue20 KOHMpONs U NPOMeEdICYMOUHOU ammecmayuy, a maxoice nOMetyenus
ONsl camocmoamenvHoii pabomol: ayOumopul, OCHAUjeHHble MyTbmuMeoud obopydoearuem, ay-

oumopuu 6e3 cneyj. 060pyO0CaAHUSL.

[IpakTrueckue pabOThI MPOBOJATCS B ay/l, 327-3.

IlepeueHb HCIOTE3YEMOTO JINIIEH3HOHHOTO IPOTPAMMHOTO 00ECTIeUeHHUS: Microsoft Office.




Pabouyro nporpammy coctaBui cT. mpenoaasarens kadeapsl KPCO Kopuunos H.B. gé/ 2 =

Peuensent (npeacrasures padoroarens) E.A. Kysuenosa, k.¢.H., 1ou. kapeaps! ¢punocoduu,
MCTOPHMH, NpaBa U MEXKYJIbTYPHOH KOoMMyHMKanuu Bragumupckoro ¢unuama ®HHAHCOBOTO

YHUBEPCHTETA Yoo
7

[Iporpamma paccMoTpeHa U ooOpena Ha 3aceJanuu KaeIpbl #HHRD
[Tpotoxon Ne 7 or S8 CK7Y roa%{
3asenytomuit kadenpoii Jlareiena XK.B.

7

Pabouas nporpaMma paccmMoTpeHa u 0J100peHa Ha 3ace/laHui y4cOHO-METOAMUECKON KOMHCCUH
Hanpagsienus 43.03.01 «Cepsuc»

potoxon Ne 7 ov 7224 /7 ropa / ;
"/

ITpencenarens koMuccHu
=7

%//a{ 24



JIMCT NEPEYTBEPKIEHHUSI
PABOYEI IPOIPAMMOBI U CITATIJIMHBI (MOJTYJIS))

PaGouas porpamma onobpena Ha LA275/4%7 7 yueOHbIi roj

[Iportokoun 3acesanus Kadempet No /ot 27 Y LD FOW
3apenyromuit kadenpoit_ e £ Tipycolp N7 4 .
7 -

a

PaGouast nporpamma ogoOpeHa Ha yueOHBIH IO

[Tporokoi 3acenanus kadenapnl No or roja

3aenyromuii Kadenpon

PaGouyas mporpamma oj1o0peHa Ha yueOHbIH rox

[TpoToxon 3acenanus Kadeapnr N oT rojaa

3aBeayromuid kadeapoii




