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1. IEJH OCBOEHUA JTUCHHUIIJIMHbI

Ilenn 0cBOEHHS TMCHMILIMHBI - COBEPLICHCTBOBAHHME PEUEBOM KYJIBTYPhI CTYEHTOB, B
Pa3BUTHH HABBIKOB 3((EKTHBHOM peveBoi KOMMYHHKAIINH, 0COOEHHO B y4eOHO-HAYYHOMH U /e~
N0BO# chepax AesITENBHOCTH.

3apaum:

- crioco6¢cTBOBaTh (hOPMHPOBAHKIO ¥ 00yYarOIIMUXCS MOHUMAHKS OCHOB JEIOBOH KOM-
MYHHKAIIHH, OCBOCHHS KOMMYHHKATHBHOIO KaTETOPHANBHOIO anmapara, oOIuX 3aKOHOMEPHO-
CTelf, CXO[CTB H Pasnuuuil BUIOB, ypOBHEH, GOPM KOMMYHHKAIIMH, SBJISIOIIMXCS HEOOXOAMMBIM
YCJIOBHEM YCIIELTHOM IeATEIBHOCTH COBPEMEHHOTO CIIEIHATHCTA;

- chOpMHPOBATh CaMOCTOATENLHEIH 3 hEeKTHBHEIN KOMMYHUKATHBHBIH CTHIIb, YMEHHUS U
HABBIKM POJYKTHBHOTO AENOBOrO NOBENCHHS, PEarHpOBaHMsA, B3aUMOJCHCTBUS U JEIIOBOTO
ob1eHus.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO

JucrummuHa «JlenoBsle KOMMYHMKALWK | KyJIBTYpa PEUH» OTHOCHTCA K 00s3aTelbHOM
4acTH y4yeOHOro IiaHa.
ITepepeKBU3UTHI JUCLMIUIHHBL: AUCIUIIIHHA OMHPAeTCs HA 3HAHHUS NPEIMETOB OCHOBHOH
06pa30BaTeNbHON IPOrpaMMBI CPENHETO (OIHOr0) 00mero 00pasoBaHus: PYCCKHIl A3BIK, IMTE-

paTypa, pUTOpHKA.

3. IIJIAHUPYEMBIE PE3VYJIbTATHI OBYUYEHUA 11O JUCHUILIAHE

[InaHupyeMble pe3ynbTaThl O0YdYeHHs MO JMCIHUIUIMHE, COOTHECCHHBIE C IIAHHPYEMBIMH pe-
synpraTamu ocBoeHust OITOII

Kon gopmupyembx | YpoBeHb [TnanupyeMble pe3ysibTaThl 00yueHHs MO AUCLMIUIHHE
KOMIIETeHLIHH OCBOEHHS XapaKTepU3yoLLKe 3Tarbl HPOPMHPOBAHUA KOMIETEHLIHH
KoMIe- (mokKasaTesii OCBOEHHA KOMIIETCHIIMH)
TEHLIMH
1 2 3
VK-4 Cnocoben | Qacmuu- | 3namo:
ocywecmenamo de- |Hoe  oc- |- ocoOeHHOCTH BepOanbHON ¥ HeBepOalbHOH KOMMYHHKAIMH;
J08YI0 KOMMYHUKA- | GOeHUe onpeleleHHe,
Yo 6 Jeatow. | KOWe - QYHKIMH ¥ BAIB KOMMYHUKAITHH,
RUCbMEHHOU op- | meHyuu

Max Ha 2ocydapem-
eennom asvike Poc-
cutickoti Pedepa-
Yuu U UHOCHPAH-
HOM(biX) s3bIKE((X)

- 0COOEHHOCTH JIETIOBOM KOMMYHHKAIINH;
- (hopMBI IETOBOTO OOLICHHUS,
- OCHOBHBIE IICHXOJIOTHUECKHE OCOOSHHOCTH HENOBOH Oecepl,
JIEJIOBBIX TIEPETOBOPOB, AMCKYCCHIM, coOpaHHM M COBEIIAHHI,
npyueMa MoAUYHHEHHBIX;
- OOIIEHUS ¢ KOJUIETaMH M HAaYalIBHHUKOM, TyOJIHYHBIX BBICTYILIE-
HHUH;
- 3THYECKHE [TPUHIIATIE IET0BBIX KOMMYHHKALIHH;

Ymems:

- OIpeAeNSTH MPUPOAY, CTPYKTYPY U OCHOBHBIE 3JICMEHTHI Hay4-
HOM H IEIOBOH KOMMYHHKAITHH,
- coONMIOIATh CTHIIHMCTHYECKUE U A3BIKOBBIE HOPMBI B HAYYHOM H
O(HUIHANIEHO-IENI0BOM YCTHOM M IMCBMEHHOM TEKCTE,

- CTPOHTH, 0QOPMIATE M PENAKTHPOBATh OCHOBHBIC HAYYHBIC H




O(HIHAIBHO-/IEIOBBIE TEKCTEI,
- aHAJIU3MPOBATh KOMMYHHKATHBHbIC CTPATETHH ¥ TaKTHKH B Ha-
YYHOM U Ie0BOM chepax MpodeccHOHANBHOMN ASATENBHOCTH

Bnaoempy:
- HaBBIKAMM HCIIOJE30BAHUSA COBPEMEHHBIX NPHHIUIIOB KOMMY-
HUKALHH B IPO(eCCHOHANBHON JIeATEIBHOCTH

4. OBBEM H CTPYKTYPA JUCHHUIIJIMHbBI
TpyI0eMKOCTh TMCIMILTAHEI COCTABIISET 3 3a4eTHBIX eIuHuIb, 108 dacos

Bus! yueOHo#H paboTsl,

BKJIKOYasA CaMOCTOA-

TelbHy!o paboTy CTy-
JIEHTOB
1 TPYA0eMKOCTb (B 4a- DopMel
53
B cax) OGbeM yueGHOM | Tekymero KOH-
Ne e 3 paboTHl, TpoJis yCrieBae-
n | HauMmeHoBaHKe TeM W/HITH pa3aeNnoB/TeM IHCIH- | § § 5| B ¢ MPUMEHEHUEM MOCTH,
/ TUTHHBI 2 = E 32 WHTEPAKTHBHBIX tHhopma npome-
n Bl g8 3 | & METO/I0B KYTOYHOM
S| E| 2|8 O (B wacax / %) aTTeCTaluH
% = a & (no cemecmpam)
S| g |8
8
= IS
g8
= | B
1 | TTonsTHe ¥ MpeaMeT OCHOB JIEJIOBBIX 11122 2 8 2/50%
KOMMYHHUKALMH{ H 9THKETA.
2 | KoMMyHHKATHBHBIN IIPOLIECC 1342 | 2 8 2/50%
3 | DddexTrBHEIE KOMMYHHKAIMK B Onsme- | 1 | 5-6 | 2 | 2 8 2/50% Pefitunr-
ce. KOHTpOJIb 1
4 | Tlcuxonorus KOMMyHHKaluu B Gusnece | 1 | 7-8 | 2 | 2 8 2/50%
5 | JenoBoit aTuket. [IpaBuna xopouiero 1191212 8 2/50%
TOHA. 10
6 | HeBepOasipHble KOMMYHHKALUK B OH3- 1|11-| 2] 2 8 2/50% PeiiTunr-
Hece. [TyOauuHbIe BBICTYIIEHHS. 12 KOHTPOJIb 2
7| Ycrusle kommynukamuu B 6usnece. ITe- | 1 | 13- 2 | 2 8 2/50%
PEroBOpPEI 14
8 | KoudmukTHEIE CHTYallil B KOMMYHH- 1 (15-| 2| 2 8 2/50%
KallHH. 16
9 | Jenosas nepermucka. [Ipasuna opopM- 1|17-1 2| 2 8 2/50% PeiiTunr-
JIeHHS JOKYMEHTOB. 18 KOHTPOJIBb 3




Bcero 3a lcemectp: 108 | 18 | 18 72 18/50% 3ayer
Hamuuue B qucuumimae KIT/KP -
Hrtoro mmo JUCIUIIIHHE 108 | 18 | 18 72 18/50% 3auer

CopepskaHue JIEKIIHOHHBIX 3aHATHH M0 THCIMIIHHE
Tema 1. IloHATHE H IPEIMET OCHOB [€JIOBBIX KOMMYHHKAUMIA U THKeETA.
UeThipe 6a30BEIX dNEMEHTa B mpolecce KomMmyHuKaruu. Ompenenenne MOHSTHH Jeno-
Bble KOMMYHHKAIIMH H JeJI0BO# 5TuKeT. OCHOBHBIE IPHHIIHIIBI NEJIOBBIX KOMMYHHUKALHHA H Jie-
n0BOro 9THKeTa. OYHKIUH NENOBBIX KOMMYHHKAIMA H IEJIOBOTO 3THKETA.

Tema 2. KomMyHHKATHBHBIH npouece.

[ToHsITHE KOMMYHHKATHBHOTO Tiponecca. OCHOBHBIE IPaBUIIA KOJMPOBAHHS COOOIIEHHH.
THIB! JAHHBIX B ColepKaHuu cooluienuit. [lonsTie aexoMpoBanye HHPOPMALNH, KaKiM 00-
pasoM OHO MPOHCXOAUT. OCHOBHBIE CPEJCTBAM KOMMYHHUKALMH, HAIIPABICHHEIE BO BHEIIHIOIO
cpeny. IToHATHE KOMMYHHKATHBHOM CHCTEMBI OpraHH3aliy. Bupl KaHAIOB KOMMYHHKalHH B
opraHu3aryi. [OpH30HTATbHBIE KAaHAIB KOMMYHHKaUUH., GopManbHble U HehOPMAIBHEIE Ka-
HaJIbl KOMMyHHUKau. KOMMyHHKATHBHEIM CETH B OpraHH3alMH.

Tema 3. DdpPexTHBHBIC KOMMYHUKAIMH B OH3Hece.

[ToHATHE KOMMYHHKATHBHOTO Gapbepa. BHyTpeHHHE W BHEUIHHE IOMEXH CIIYIIaHHA.
TlonsTre HepedIeKTHBHOTO CIyIIaHKs U pediekcuBHOro ciymanus. [lonsTue 1 ocobeHHOCTH
SMIIATHYECKOr0 ciymanns. OCHOBHBIE (DyHKIMH OOpaTHOM CBA3HM B KOMMyHHKauuu. OTindne
OTKPBITHIX M 3aKPBITHIX BONPOCOB. [IyTH yIydlIeHus KOMMyHUKaIui B Or3Hece.

Tema 4. ITcuxonorust KOMMYHHKAIHH B OH3Hece.

OCHOBHBIE TIpaBWJIa IMOBENEHHs IPH PEYeBOM B3aMMOAEHCTBAM. METOABI W NPUEMBI
JIOCTIKEHHS JOBEPUTENBHOTO B3aMMOIIOHUMAHHS B KOMMYHHKaluK. OCHOBHbIE THIIEL cobece]-
HHKOB B COOTBETCTBHHM C THIIOM Xapakrepa. Kiaccubuippopanie coOeceqHHKOB [0 CTHIIIO TIe-
penaud ¥ BocTpuaTHs uHPopMarmn. OCHOBHBIE MAHHUIYJIATHBHBIE YIOBKH. OCHOBHBIC THIIBI
MaHuIynaTopoB. Crparernst MaHUIYIATOpoB. CrOCOOBI pearupoBaHHs Ha MAHUITYJIAAH.

Tema 5. esoBoii aTuker. IlpaBuia xopomero ToHa.

[loHSTHE EJOBOTO 3THKETa M XOPOWIEro TOHA. DTHYeckhe TpeOGoBaHMs K momnbopy u
MPENOIHECEHHUIO IOJIAPKOB U CYBEHHPOB. [IpaBuiia oOopMIIEHHs AENOBOH BUSHTHOH KapTOUKH.
TunuyHble OIMUOKHU IEJIOBOrO STHKETA.

Tema 6. Heep6annHbie KoMMyHHKanMH B Gu3nece. Ily6in4nbIe BBICTYIUICHHAS.

OcHoBHEIE (GOPMBI HeBepOATbHON KOMMYHHKANUM. JXeCThl OTpaXalolue BHYTPEHHEE
cocTosHue cobecenuuka. [To3UIMH 3a cTooM. Kak MOXHO HHTEPIPETHPOBATh royoc cobecen-
Huka. GaKkTOpbl, BIMAIONINE HA MAHTOMUMHUKY. Hayku, u3ydaromue HeBepOanbHbIC CPEICTBA B
KoMMyHHKaiui. CTpyKTypa MyGIMYHOTO BBICTYIUICHHS. OTambl NMOATOTOBKM W IPOBEACHHUS
my6MHUHOro BRICTYILIEH s, OCHOBHBIE (aKTOPBI, Memaoue 3 HeKTHBHOH peyH.

Tema 7. Yeruble kommyHHKanuy B 6usnece. Ileperosopsnl.

I[TpueMbl YCKOPEHHS NPUHSITHS JENOBBIX pelieHdH. OCHOBHBIC NpaBHia MOBEACHUA Ha
coemannn. Croco6bI IPEOIONEHHS CIOMKHBIX SMOLHOHANBHEIX cocTosHUH. OnpezeneHue mo-
HATHS (KPYTJBIH CTOJ). DTAIbl IeperoBopHoOro mporecca. OCHOBHBIE METOJBI BEICHUS MEpe-
roBopoB. UTO TaKoe MHTEPBBIO, KAKOBBI €0 OCHOBHBEIE TUNbI? (CHOBHBIE IPaBUiIa AEIOBOIO



tenedouHoro pasrosopa. [lonsrue npezenranuu. OCHOBHBIE IIpaBHJIA CO3NAaHHs IEMOHCTPAIM-
OHHOTO CPEICTBA [UIsl YCIEHOM Tpe3eHTanun. [IoHATHIO «BUACOKOH(EepeHIHA». XapaKTepu-
CTHKH NIPUCYILIKE CHOPY KAK PasHOBHIHOCTH NEIOBOH KOMMYHHKAlHMH. OCHOBHBIE 3aKOHEBI ap-
rymeHTauud. TunuuHele ommMOkd B apryMmeHTauud. OCHOBHBIE JIOTMYECKHE METOJIBI apryMeH-
TUPOBAHH.

Tema 8. KoHpIHKTHBIE CHTYallHH B KOMMYHHKAIIHH.

OCHOBHBIE CTHJIH NOBENEHHS B KOHGIUKTHOH CHTyallMH. [IpHHIMOBEI HEOOXOMHMEIE B
PYKOBOJICTBE NPH paspelueHnd KoHdmkTa. OCHOBHBIE CPECTBA ISl IPOQHUIAKTUKY KOH(IHK-
ToB. CriocoOBI IICHXOJIIOTMYECKON 3aIIUThI B KOH(IUKTHOM cuTyanuu. Kax npaBHILHO BEICITY-
mmBaTh KpUTHKY? IIpuunnbl Bozpaxenuil n 3amedanui. OCHOBHBIE METOIBI HEHTpAIHU3ALUU
3aMEYaHHH.

Tema 9. lesioasi nepenucka. IIpasnia opopmiaeHus J0KYMEHTOB.

IIpasuia coctaBienus nuceM. Cnenuduka oGOpMIEHHS BXOMAMNX U HCXOMAUIMX ITH-
ceM. Posib OpraHu3alMOHHEIX JOKYMEHTOB B J€JI0BOM OOIIEHHH. BHIBI IOKyMEHTOB, OTHOCS-
IIHeCs K pacrlopsauTebHbM, MH()OPMaHOHHO-CIIpaBOYHbIE TOKYMEHTEL. THIHYHBIE OLIMOKH
IIPH COCTABJICHUH PE3IOME.

Conepmalme NMpaKTHYECKHX 3aHATHHA M0 JUCLHUILIHHE

Ipakrnueckoe 3austue 1. [lonsTHe H MpeaMeT O0CHOB J€J0BBIX KOMMYHHKAUHH H
ITHKETA.
Bomnpock! a1 00Cy X AeHHUS:

1. Onpenenenne MOHITHH «OOIIEHAEY, (KOMMYHHKAIIHS.

2. OyHKIUH 0OLIeHUS.

3. Crnenuduka 1eJ0BOro o0IeHNs

IIpakTuyeckoe 3ausTHe 2. KoMMyHHKaTHBHBIH npoiecc.
Bonpoce! anst o6cyxneHus:

1. OmpeneneHue MOHATUS «COOOILEHUEN.

2. Kopuposanue nHpopManum.

3. Kanan koMMyHHKaHH

IIpakTHueckoe 3ausTre 3. IddeKTHBHBIE KOMMYHHUKALMH B Ou3Hece.
Bompocsr st o6cyxneHus:

1. bu3Hec-KOMMYHHUKAIIHH.

2. Db deKxTHBHOE CITyIIaHKE.

3. Peaknus cayImaromero Ha cooOIeHue.

4. Tumnsl BOIIPOCOB.

IpakTuueckoe 3austue 4. Ilcuxojorus KOMMyHHKAUUH B Ou3Hece.
Bormpock! aist 06CyKaeHus:

1. Bocmpustue 1 €ero 0OCHOBHBIE IICHXOJIOTHYECKHE MEXaHHU3MEL

2. OcHoBHEIE (JaKTOPEI, BIHSIOIIME HA BOCIIPUATHE.

3. CouuaabHBI# CTEPEOTHII H €0 POJIb B OOIIECHHUH.

4. Tunsl TeMIepaMeHTa.

5. OmnpeneneHue MOHATHSA «MaHHITYJIALHS.

IlpaxTuueckoe 3ausatue 5. /lenopoii 3Tuker. [lpasuiia xopomero ToHa.

Bonpocs! 1151 06¢yxIeHHUS:
1. Onpenenenue MOHATUS «XOPOUIHH TOHN.



2. [IpaBuipHOE IUIAHHPOBaHKHE pabOYero BpeMeHH.
3. PoJib MOJJapKOB U CYBEHHUPOB B JEIOBOH XKH3HH.
4. BusuTHas KapTOUKa.

5. CTONOBBIH ATHKET

IpakTuueckoe 3ansTue 6. HeBepbaabubie koMMyHHKanuu B OusHece. IlydmyuHbIe
BLICTYIVIEHHSL.
Bonpocs! 1nis o6cykaeHuUs:

1. Otnnune BepOanbHOH U HeBepOaIbHOH KOMMYHHKALWH.

2. [Ipu4uHEI Iay3 BO BpeMs pasroBopa.

3. OcHOBHBIE XapaKTEPUCTHKH rojIoca.

4, OnpeneneHne IOHATHS «ITyOJIHYHOE BEICTYIITICHUEY

IIpakTHYecKoe 3aHsATHE 7. Y CTHBIE KOMMYHHKaNHH B Ou3Hece. [leperoBopsl.
Bonpocs! aist o6cyxneHus:

1. OnpezneneHne NOHATHS «yCTHAS KOMMYHHUKALHS.

2. enosas Oecena, ee meau 1 GyHKUHH.

3. Ctunu nepenavd HHGopmManuu.

4. JlenoBoe COBEIIIAHKE.

5. IleperoBopHsli mpouecc.

ITpakTuueckoe 3anaTHe 8. KoHIMKTHBIE CHTYallMH B KOMMYHHKAaLKH,
Bompocs! s 00Cy X aeHUs:

1. Onpenernerue MOHATUS «KOHQIHKT.

2. IlpodunaxTuka KOHQIMKTHBIX CHTYALIH.

3. KoHCTpyKTHBHAS U HEKOHCTPYKTHBHASA KPHTHKA

IpakTuueckoe 3ansntue 9. Jenosas mepenmucka. IlpaBuna odopmireHust J0KyMeH-
TOB.
Bompocker ans o6cyxaeHus:
1. OnpenienieHUE TOHATHS «JIEJIOBAs IEPEIUCKAY.
2. Buael muceM B J€JI0BO# NEepemucKe.
3. Pe3toMe ¥ OCHOBHBIE ITPABHJIA €TI0 COCTABJICHHUS.

5. OBPA30OBATEJIbHBIE TEXHOJIOI'HH

B npenojaBaHud JAMCUAIUIHHEL «J[eOBBle KOMMYHHKAIIHM H KYJIBTYpa PeYH» HCIONb-
3yI0TCSl pasHOOGpasHble 00pa30BaTeIbHBIE TEXHOJOTHA KaK TPAJULMOHHEIC, TaK M C IPHMEHE-

HHMEM aKTHBHBIX M HHTEPAKTHBHBIX METOJIOB 0DyUeHH.
AKTHBHBIE M HHTEPAKTHBHBIE METOIBI O0yUEHHUS:

—  Humepaxmuenas nexyus (mema Nel-9);

— I'pynnosas ouckyccus (mema Nel-9);

—  Auanuz cumyayuii (mema Ne2-9);

—  Pasbop xonxpemuwix cumyayuti (mema Ne2-9).



6. OILIEHOYHBIE CPEACTBA JJIS TEKYIIEI'O KOHTPOJIA YCIIEBAEMO-
CTH, IIPOMEXYTOYHOM ATTECTALIUM 110 UTOI'AM OCBOEHHUSI
JIACIUAILIIMHBI 1 YYEBHO-METOAUYECKOE OBECIIEYEHUE CAMO-
CTOSITEJILHOM PABOTHI CTYJEHTOB

TexyIuii KOHTPOIIb YCIEBAEMOCTH (PEUTHHI-KOHTPOIE 1, peHTHHI-KOHTPOJIb 2, peHTHHT -
KOHTPOJIB 3). THIIOBBIE TECTOBBIE 3a/IaHKs UL IIPOBEICHHS TEKYIIIEr0 KOHTPOJIA IPUBEICHEI
HUXKE.

PeiiTuHr-KoHTPOJB1,
1.IToMexu H HCKaXXEHHs B MMPOIecce KOMMYHUKAIMH, IPENATCTBYIOIINE TOCTHKCHUIO 3alaHHO-
r0 pe3ynbTara, Ha3bIBalOTCs
a) IecTpyKLueii;
0) QuCCOHAHCOM;
B) LIYMOM;
T) AUCrapMOHHEH

2.Co3sparenb COOOIIEHHH - 3TO
a) TOJTy4aTelib;

0) HCTOYHHK;

B) KOI;

I) KaHaJ

3. MHTepakTHBHAS CTOPOHA OOINEHMS COCTOMT B!

a) oOMeHe MHpOpMaLUen MEXY JTIOIbMH;

0) B oprau3anyy B3auMOIEHCTBHA MEXY JIIOAbMH,

B) BKJIIOYAT ITPOLIECC BOCIIPUSTHS APYT APYTra MapTHEPaMH 110 00IEHHIO

4.CTHIIP KOMMYHHKALUH OCHOBaHHBI Ha [IOHCKE B3aHMHOTO COTJIaCHs CTOPOH OOLICHHS IO I10-
BOZY Pe3yJIbTUPYIOLIHX AEHCTBHH

a) OOBUHUTEJIBHBIH CTHIIb,

0) TMPEKTHBHBIHA CTUIIb;

B) CTHJIb YOEXKIECHHUS,

I) CTHJIb pa3penieHus IpoOIeMbl

5. CoofuieHue COCTOUT H3:

a) BepOaJbHBIX CHMBOJIOB;

0) BepOaNbHBIX U HeBepOalbHBIX CHMBOJIOB,;
B) HeBepOAILHBIX CHUMBOJIOB

6. KonkpeTHble H 0OBEKTHBHEIE JaHHBIE:
a) GaxThl;

0) uneu,

B) MHEHH,

I') Kpeno



7. Peakuus nmoyyarenst Ha COOOLIEHHE 3TO:
a) BOCIIPHATHE;
0) obpaTHas CBA3b;
B) CPEICTBO KOMMYHHKAIHH,
I') KaHaJl KOMMYHHKallHH
PelTHHr-KOHTPOJIH 2

1. [pomece mepeBo/ia COOOLIEHHS B MBICIIb:
a) KOJIUpOBaHHE;

0) BoCIIpUATHE;

B) oOpaTHas CBs3b;

T) JEKOAUPOBAHHE

2. Crienuas bHBIH MapIIpyT WM TEXHOJIOTHS, HCIIONB3yeMas i Iepeiadu COoOLIeH s IoTyya-
TEIIO

a) CpeACTBO KOMMYHHKALIMH;

0) xaHaJT KOMMYHUKALUH;

B) oOpaTHas CBS3b;

T') IIyMBI

3. UHCTPYKIMH 110 BBIIOJIHEHHIO paboT OTHOCATCS K:
a) HalpaBJIeHHBEIM BHU3 KaHaJaM KOMMYHHKALHi;

0) HanpaBJIeHHBIM BBEpX KaHaJlaM KOMMYHHKaIUH,
B) TOPU30HTAIBHEIM KOMMYHHKAIMAM;

r) He(hopMaTEHBIM KOMMYHHKAIHAM

4. KOMMyHUKAIHOHHBIE CETH B KOTOPBIX TYIHKH H KOHTPOJIEPH! MO0 OTCYTCTBYIOT, 1100 MOTYT
OBITH 00O ICHEI:

a) OTKPBITHIE,

0) 3aMKHYTEIE;

B) KOMOMHHPOBAHHEIE

5. K OTKpEITOH KOMMYHUKALMOHHON CETH OTHOCHTCS:
a) cets Tuna «lmopa»;

0) cets Tuna «Kpyr»;

B) ceTh THNA «Koseco»;

T) CeTh THIIA «3Mes»

6. YenoBek, KOTOPKIii yallle 4eM JpyrHe WieHb OpraHu3aliH, KOHTAKTUPYET C BHEIIHEH cpe-
JIOM, BBINTOJTHSET KOMMYHUKATUBHYIO POJIb!

a) CTOPOXK;

0) cBs3HOM;

B) JIMJEP MHEHHI;

') KOCMOIIOJIUT



7. TlombITKa IOTHYECKH IPOaHAIU3MPOBATh HEKHE IPU3HAKU U CLIENIaTh ONPEIENICHHBIA BBIBOJ O
JIPYyrOM YE€JIOBEKE M €0 IOCTYIKax
a) UIEHTHAHKALHS,
0) ommaTus;
B) peduiexcus
PeliTHHr-KOHTPOJIb 3

1. DbdexT «opeona» MPOSBIAETCA B TOM, YTO

a) IPYroMy 4eJI0BEKy PUIKCHIBASTCS 110 AHATIOTHY ¢ COOOH CBOM COOCTBEHHEIE Ka4ecTBa;

6) nepBOHAYATIBFHOE OTHOLICHHE K KaKOH-TO OZIHOH 4aCTHOH CTOPOHE IMYHOCTH PacIIpOCTPaHs-
eTCsl Ha BeChb 00pa3 4eNoBeKa;

B) neppas HH(OpMAaIKs O YeloBeKe, CIOcOOHa MOBJMATE Ha [TOCISAYIOEe OTHOIICHHE K 9TOMY
YeJIOBEKY

2. TIpUBEIYHBIE YIIPOIIEHHbIE TPEACTABICHHS O IPYTHX TPYIINax JIF0/eH, O KOTOPBIX MBI pacrio-
naraeM cKynHo# uHdopMmanuei:

a) CTEPEOTHIIBL,

0) mpenyOexIeHUs;

B) YCTaHOBKH

3. PeueBoe o01IeHNE MEXY COOECEHIKAMK, KOTOPBIE HMEIOT HE0OXO0IMMBIE ITOJIHOMOYHS OT
CBOMX OpraHH3alHif JUTs YCTAaHOBICHHS JIEJOBBIX OTHOILICHUH, Pa3pellIeHH JAEIOBBIX npoOieM
WJIH BBIpabOTKH KOHCTPYKTHBHOTO MOAXO0/Ja HX PEIICHHS:

a) KOMMEPUECKHE I1ePErOBOPLI;

0) nenosas Oecena;

B) JIETIOBOE COBELLIAHHE

4. ITpreM Havaa Gece/ibl, TO3BOJSIOLIMA KPATKO H3JIOKHTh CHTYALHIO KK IIpo0JIeMy, yBI3aB
ee ¢ cofiepkaHueM Oecesibl:

a) MPHEM MPSIMOTO ITOJIX0/1a;

6) IpHeM CHITHS HaIPSKECHHOCTH,;

B) IpHEM 3aleTIKH

5. K crieKy/ISTUBHBIM METOJIaM apryMEHTAllul OTHOCHTCSL:
a) METO/] H3BJIEYEHHsI BBIBOJIOB;

0) MeToJ1 MPOTHBOPEYHS,;

B) METOJ CPaBHEHHS;

I') TEXHHKA H3MECHEHHs HalPaBJICHUS

6. Bonee 3¢ (peKTHBHBIM METOJIOM BEIEHHA KOMMEPUIECKHX IIEPETOBOPOB SABIACTCS:
a) METOJI IPUHIIMITHAIBHBIX IIEPETOBOPOB,;
6) MeTo1 MO3UIMOHHOTO TOpra

7. JlenoBble COBEIAHU, KOTOPBIE BELYTCH B JUATIOTOBOM PEIKHME, KOTIa PYKOBOAUTENIb 3a1aeT
BOIIPOCHI K&YKIOMY YYAaCTHHKY U IOJIy4aeT OTBETHI HA HUX!
a) IMKTaTOPCKHE,;



0) aBTOKpaTHYECKHE;
B) CETpEraTHBHBIE,
I') TUCKYCCUOHHEIE;
1) cBoOoIHBIE

8. YuacTHHK coBenaHui, KOTOPEIA yIPSIMO HH € KEM HE COTTIAINAECTCs, PUBOIUAT MIPUMEPHI U3
JIMYHOTO OIBITA, BO3BPAIIAETCS K BOIIPOCaM, KOTOPBIE YKE PELICHBIL:

a) OJIOKUPOBIIMK;

©) arpeccop,

B) JOMHHHPYIOLIHI;

I') yAaJuBIIUKCS

HpOMC}KYTO‘IHaﬂ aTTecTalud 10 UToraM OCBOCHHS MUCLHMIIIKMHEL IIPOBOIHUTCS B (IlOpMe 3a4ecTa.

11.
12,
13.
14.

13

16.

17.

Bonpocs! Kk 3auery

[Tpomecchl O6LIEHHs KAK COLHAIBHO-IICHXOJIOTHYECKHH MEXaHU3M BO3JEHCTBHS B IIpO-
(heccHOHANBEHOH IEATEBHOCTH.,

CyLHOCTh MOHATHH «KOMMYHHKAaLHMH», «Ie/l0Bas KOMMYHHKaLUs», «KOMMYHHKAI[MOH-
HBIH [IPOLIECC).

Teopust KOMMyHHKaLMH.

DJieMeHThI KOMMYHHKATHBHOTO IIpoIiecca.

PoJib peud H ee KyJIbTYpPEI B IeIOBOM OOIIEHHH.

Cruu peyn.

Cnemuduka BepbanbHOl 1 HeBepOanbHOH KOMMYHHKAIIHH.
OcHOBHBIE YePTHI O(HIHATIBHO-1EI0BOTO CTHIIS.

KommnoneHTH! HeBepOaTbHONH KOMMYHHKAIIHH.

. OCHOBHBIE KOMMYHHUKATUBHbIE Oapbephl, HX THIBI U IIYTH UX IPEOJOJICHUS B IEIOBOM

OOIIIeHHH.

Tpyanocty 3 (peKTUBHOTO CIyILaHHS.

OmnpeeneHne TepMUHA KKOMMYHHKAIHKH». OCHOBHAs KIacCH(UKalys KOMMYHHKaIHH.
CoBpeMeHHbIE KOMMYHHKAIlHOHHEIE TEXHOIOTUH B OPraHU3alliy.

Crioco6s! mepenaun umHpopmauuu. Tpebosanus K (opMupyeMbIM HHOOPMAIHOHHBIM
MaTepHaiam.

Bugsl o6MeHa HHGOpMalued B KOMMYHHKAaTHBHBIX npolieccax. OOIeHre Kak KOMMYHH-
KaTUBHBIH ITpoI1iecc.

Kpurepun onesky 3G (HEKTHBHOCTH KOMMYHHKATHBHOTO mporecca. Bujibl apryMeHTauy
B MEXIIHYHOCTHHIX KOMMYHHKAIIUAX.

OcHoBHBbIe QyHKLMM AenoBoit Gecenmpl. Bumpl 6ecen. IPhEKTUBHOCTE NETOBOrO Pasro-
BOpa.



18. Tums! coBemanuii. [Tporecc MOArOTOBKH JIEJIOBEIX COBEILAHHUH,
19. pecc-kondeperuus. Crenuduka MpoBeNeHH NPECC-KOHDEPEHIIM.

20. Kputepun ompenenenns 3)(GeKTHBHOCTH BeleHHs neperoBopoB. CTHIIM BeACHHUs mepe-
roBopoB. [[pHHIMIIBI BE/IEHHs IIEPETOBOPOB.

21. Llenu npesenraiyu, [ToaroroBka npesenTanny. TpeOoBanus K BeAyIIEMY [IPE3CHTALMIO.
22. CaMormpe3eHTalysl. 3HaYEHHE OAEKIbI /I CAMOIIPE3CHTALMH.

23. JlokyMeHTallHOHHOE 00ecneYeH e IeI0BOH KOMMYHUKALH.

24. CpezncTBa KOJUIEKTHBHOM pabOThI B KOMIIBIOTEPHBIX CETAX.

25. CoBpeMeHHBIe METO/IB! 06paGOTKHU [enoBoil HHPOPMAIHH U KOPHOPATHBHBIX HH(OPMA-
IIHOHHBIX CHCTEM.

CamocrosiTesibHasi paboTa CTyAeHTOB
[ToAroTOBKA AOKIAJ0B Ha BOMPOCH], /U1 CAMOCTOSATENBHOIO H3YUCHHS:

Tema 1. ITonsiTHE ¥ NPeIMET OCHOB /1€JI0BBIX KOMMYHHKALUA H ITHKeTA.
Paccmompems credyroujue 60npochl:

- CoBpeMeHHbIE KOHIIETIIIHY Pa3BHTHs KOMMYHHKAIIHH.

- VpoBHHU Npo0IeM KOMMYHHKAIMH,

Tema 2. KoMMyHHKATHBHBII npouecc.
Pacemompemy cnedyroujue 60npocel.

- TpyaHocTH B mepenave HHGopMaIyH.

- OcHoBHBIE HYHKIIMH KOMMYHHKAIHH.,

Tema 3. DpdeKTUBHBIE KOMMYHHKALHH B OH3HECe.
Paccmompemb credyloujue 60npochl.

- Ctuny IOBECHUS NPH CITYIIAHHH.

- YpOBHH CIIyIIaHHUI.

- [Tomexwu cirymanus.

Tema 4. ITcuxoJiorus KOMMYHHKAIHU B Ou3Hece.
Paccmompems credyioujue 60npoceL.:
- TICHXONIOTHYECKHE MEXaHU3MEI BOCIIPHATHS B MEXTPYIIIOBOM OOLIEHHH.

Tema 5. JdenoBoii 3Turer. IIpasuia xopouiero ToHa,
Pacemompemb credyroujue 60npocel.

- buznec-aTHKET.

- OTHKeT TeneOHHBIX IEPErOBOPOB.

Tema 6. HeBep6anbubie KoMMyHHKanHH B OusHece, Ily6inyHbIe BHICTYIJICHHS:
Pacemompemy cnedyroujue 60npoco.

- Buas! mybnuaHoO peun.

- OCHOBHBIE PEXXUMBI ITYOIINYHBIX BBICTYILICHHH.

Tema 7. Yerubie kommynukanuu B 0u3Hece. Ileperosopsl.
Paccmompemb cnedyioujue 60npocsl.
- Buasl enosoii 6ecensl



- Dramnsl 1e10Boit Gecenbl.
- [Ipuemb! Havdana Oecenpl.

- JlenoBoe coBelIanue (CeTeKTOPHOE).

- Criop B JIeJIOBOM OOIIEHHUH (UCIIYT, MOJIEMHKA).

Tema 8. KoHQIHKTHBIC CHTYAHH B KOMMYHHKAIHAX,
Paccmompemo crnedyroujue 60npocel:

- Tunb! KOHQIUKTHBIX JIMYHOCTEH.

- OCHOBHBIE MOTHBBI KpPUTHKH B KOMMYHHKaIIHH.

Tema 9. Jenosasn nepenucka. [Ipapuia opopmiieHus: J0KYMEHTOB.

Paccmompems credyrowjue 60npocel.

- O®akCcHUMHIBLHAS IIEPEIHUCKA
- BIIGKTPOHHBIB mMHCbMa.

QOHJI OLEHOYHBIX CPEACTB Ui IIPOBEIEHHs ATTECTAlUM YPOBHSA CHOPMHPOBAHHOCTH
KOMITETEHIIMH 06yJaroImXes M0 AUCIHILTIHEE 0POpMIISETCA OTAEIBHBIM JOKYMEHTOM.

7. VUEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHHE

JUCHUIIIINHBI
7.1. Knuroofecrne4eHHOCTh
HaumeHoBaHWe JIMTEpaTypbl: aBTOD, HAa3BAHHE, lon KHHUTI'OOBECIIEUEHHOCTD
BHI U3JI@HHS, U31aTeNbCTBO u3za-
Hus KonuuecTBo 3K3eMIIAPOB Haniune B 31eKTPOHHO#H OUO-

n3gaHuil B 6ubnuotexke Bal'y
B cootBercTBHH ¢ PT'OC BO

nuotexke Bal'VY

1 2 4
OcHoBHas uTEpaTypa

1. KonoBaneunko, M. fO. Jle1oBBIE KOM- 2019 https://biblio-
MYHHKALUY : yIeOHHUK U IPaAKTHKYM UL online.ru/bcode/444387
akazemuueckoro Gaxanaspuara / M. 1O.
KonoBanenko. — 2-e u31., nepepad. u
no1. — Mocksa : U3narenscteo FOpaiir,
2019. — 466 ¢. — ISBN 978-5-534-
11058-6
2. Paruuxos, B. I1. JlenoBsie KOMMYHH- 2019 https://biblio-
Kanuu : yueOuuk st Gaxanaspos / B. I1. online.ru/bcode/425857

PaTHHKOB ; OTBETCTBEHHBIH penaktop B.

I1. PatHukoB. — MockBa : U30aTenscTBo
[Opaiit, 2019. — 527 ¢. — ISBN 978-5-
9916-3496-0.




3. CnuBak, B. A. JlenoBele KOMMYHHKa-
i, TeopHs U MpaKTHKA : Y4EOHUK i
akajziemMuueckoro OakanaBpuara / B. A.
CnuBak. — Mockga : M3narenscTBo
FOpaiit, Cnusax, B. A. JlenoBeie KOMMY-
pukanuy. TeopHs U npakTHKa : Y4eOHUK
171 akageMuyeckoro baxanaspuarta / B.
A. CnuBak., — Mockga : M3aarenscTBo
IOpaiit, 2019. — 460 c. — (baxanasp.
Axanemuueckuii Kype). — [SBN 978-5-
9916-3684-1.2019. — 460 ¢c. — ISBN
978-5-9916-3684-1.

2019

https://biblio-
online.ru/bcode/426318

JlononuuTenpHas JIUTEpATypa

1. Jizsmommuuckuit, 1. M. Jlenoseie KOM-
MyHHKaluy, Teopus 1 MpaKkTHKA : y4ed-
HUK Ui Oakanaspos / M. M. JI3smommn-
ckuif, M. A. ITuneryn. — Mocksa : U3-

narensctBo IOpaiit, 2019. — 433 ¢. —

ISBN 978-5-9916-3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Macnoga E.JI., MexxyHapoaHbIi
KyJIBTYpHEIH 00MEH

1 JIEJIOBBIE KOMMYHHKAIUK [DIEKTPOHHEL
it pecypc] / Macnosa E.JI. - M. : Jlamkos
u K, 2018. - 127 c. - ISBN 978-5-394-
03055-0

2018

http://www.studentlibrary.r
w/book/ISBN97853940305
50.html

7.2. UHTepHET-pECYPChI

1. http://www.gramota.ru/slovari/online/

2. https://www.slovari.ru

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUILIMHBI
Jlns peanu3aliny JaHHON JUCIHIIIHHBI HMEIOTCS CIIENHAIbHbIC TIOMEIICHHS U1 NPOBENCHHUS
SAHATHH JeKYUOHHO20 MUNG, 3AHAMULI NPAKMU4eckKo20 mung, 2pynnoevlx U UHOUGUOYAIbHBIX
KOHCYIbMAayutl, MexKyue20 KOHmMpOons U nPOMEXHCYMOYHOU ammecmayuy, a maxice noMeujeHus

O/l camocmosmensroli pabomul. ayoumopuy, 0CHAWeHHble MyTbmumeoua 06opyoosanuem, ay-

Ooumopuu 6e3 cney. 060py006aHUL.

I[TpakTHueckue paboThl MPOBOAATCS B ay. 327-3.

IlepeueHp HCIIOIB3YEMOTO JTMIIEH3MOHHOTO IporpaMMHoro obecreyenus: Microsoft Office.
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