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1. IEJIM OCBOEHUSI JUCIIUTIIMHBI

Ieabi0 ocBOeHHS AMCHUILIMHBL «[[CHXOMOTHS 1 KOH(IMKTONOTHS B OpraHu3aiusx chepsl
yeiryr» siBisiercst JOpMHpOBAHHE Y CTYAEHTOB 3HaHMH 00 OCHOBHBLIX MPHUHIIMAIIAX NCHXOJIOTHHU Jie-
JIOBOTO OOLIEHMS! M HOBBILIEHHH OOMIEi KyJbTYypbl JEJNOBBIX KOMMYHHKAaLH; cHOPMUPOBATH Y
CTYIEHTOB KOH()IMKTOJIOTHYECKYI0 KOMIIETEHTHOCTh Ha OCHOBE CHCTEMATH3MPOBAHHBIX 3HAHHWH B
00JIacTH TEOPUH M IPAKTHKH KOHQIUKTOB, O MYTAX H CPEICTBAX MX yperyJIHpOBaHHS, IEPEroBOp-
HOM ITpOoLIecCe.

3agayuu JMCUHHILIHHDbI:

— ycBoeHHe 0a30BbIX MOHATHI ICHXOJIOIUH [€JI0BOT0 OOIICHH,

— U3yYeHHe ICHXOJIOrHYecKuX (hakTopoB 3(GeKTHBHOH KOMMYHHKAIHH, OCOOEHHOCTEH JIeJIOBBIX
TIeperoBOPOB U MyOJHYHOTO BBICTYIIICHHS, ICHXOJOIHYECKHX 3aKOHOMEPHOCTEeH MEXIIHYHOCTHOIO
H MEXKIPYIIOBOrO BOCIPUSTHS U B3aMMOJCHCTBHS, XapaKTEPUCTUK Pa3iIM4HBIX TUIIOB JIMYHOCTH,
OCHOBHBIX BUJIOB, popM 1 OapbepoB 00LIEHHS;

— mpHOOpeTeHHe HABBIKOB IOBEICHHs B KOH(MIMKTHEIX CATYalHsX, 0TpaboTKa HABBIKOB OOIIEHHS
Ha OCHOBE NCHUXOJIOTHYECKHAX METOJHK H IPAKTHK.

2. MECTO JUCHHMIIJIMHBI B CTPYKTYPE OIIOII BO

Nucnummuna «[Icuxonorus ¥ KOH(JIUKTONOTHS B OpraHH3alliaX chepbl yCayr» sBISCTCS
JTUCIMILTHHOMN 00s3aTebHOM acTi yuebHoro miana mo Hanpasnenuio 43.03.01 «Cepsucy.

3. INIAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUS 110 JUCITUTIJIMHE

[Inanupyembie pe3ynbTaThbl 00ydYeHHs MO AHMCIMIUIHHE, COOTHECEHHBIC C IUIAaHUPYEMbIMH
pesyneratamu ocBoenus OITOIT

DopMupyeMble KoM- | [lTaHHpyeMble pe3y/ibTaThl 00yYeHHs TI0 ANCLIMIUIHHE, B COOTBET-

HETEHLUH CTBHH ¢ MHIUKATOPOM [OCTHKEHHA KOMIIETEHLIUH
(xom, conepxanue HupukaTop JocTkeHHs | Pe3yabTaThl 00yueHust 1o IHCHHIUTHHE HaumMeHoBaHHWeE OLIEHOY~-
KOMIETEHLMH) KOMIETEHLIHU HOTO Cpe/cTBa
(k00, codepaicanue un-
duxkamopa)
1 2 3 4

VYK-3 - Cmnocoben | YK-3.1. 3uaet | 3name: TecToBble BOMPOCHI
OCYUIECTB/IAT COLM- | pa3iMyHble NPHUEMBbl M | - CTPYKTYPY CPE/JCTB KOPIOPAaTHBHBIX | pedepar
ajbHOE  B3aUMoJeii- | crnoco0bl COLMANU3ALMK | KOMMYHHKALHI;
CTBHE M PeaH30BBI- | JTHYHOCTH H | Ymeme:
BaTh CBOIO pOJIb B | COLHAILHOTO - HCTIOJIB30BaTh MPHEMBI CaMOperyJis-
KOMaH/ie B3aUMOJIEHCTBHS. LMK TTOBEICHHS B TPOLIECCE MENKJIHY-

HOCTHOTO 00LIEHH

Braoems:

npocrediUMHU METOAAMU W [pHEMaMU
CoLMaLHOTO B3auMoaeiicTRHA U pado-
TEI B KOMaHJE B OpraHuzauusax chepsl
rocTerpuMMCTBa M OOLIECTBEHHOTO
MHTaHMA

VK-3.2. ¥YmMmeeT CTpOUTH
OTHOUIEHHSA c
OKPYKaIO UMK
JIIOJBMH, C KOJUIETaMH.

3uamn:

- 0COOEHHOCTH OCYIIECCTBICHHA NEJI0-
BBIX KOMMYHHWKaLMH YCTHOTO M TIHCh-
MEHHOTO JIEJIOBOTO OOIIEHHS;

Vmems:

- OCYILECTBJISITH TPONYKTHUBHOE JIENI0-
Boe of0leHue: MyOIHYHbIE BBICTYILIE-
HHA, TIEPErOBOPbLI, [POBEJECHHE COBe-
LAHKI, JICJIOBYIO [EPENUCKY, Oece/bl
Bnadembo

CrocoOHOCTBIO OCYIIECTBIEHHA COLM-

CHTyalHOHHBIE 3a/a4H




aJIbHOTO B3aUMOAEHCTBHA

YK-3.3. Bnaneer
NpaKkTHYECKUM  OIBITOM
y4acTUsi B KOMaHIHOM
paboTe, B COLMANBHBIX
NpOeKTax,
pacmipeneneHus ponei B
YCIOBMAX ~ KOMAaHIHOTO
B3aUMOACHCTBHS.

3namos;

- HCTOYHHUKH, NPHYUHBI, BUIBI H CIIO-
coObI TpeonoNieHHs KOH(IMKTOB H
KOMMYHHKATHBHBIX 0aphepoB

Ymems:

- MOJIB30BATHCA  LIUPOKMM  Habopom
TEXHHK M npuemMoB 3{deKkTHBHOrO
oOLieHns B TIpo(ecCHOHANBHON mes-
TENBHOCTH

Braoemso

MPUMEHEHHEM OCHOBHBIX MHCTPYMEH-
TOB MPOAYKTHBHOH MeNOBOH KOMMY-
HUKALUH

CHTyalHOHHbBIE 3a/1a4 K
[Tpaktuko-
OpHEHTHPOBAaHHOE 3aja-
HUE

VK-5 — Cnocoben
BOCIIPUHUMATL MEX-
KYJbTYpHOE  pa3Ho-
obpazue obuiecTBa B
COLHANBLHO-
HCTOPUYECKOM, 3TH-
yeckoM M (unocod-
CKOM KOHTEKCTax

VK-5.1. 3HaeT OCHOBHbIE

kateropud  (unocoduu
3aKOHBl  HCTOPMYECKOI(
pa3sBHTHs, OCHOBBI MEXH

KyJIbTYPHOH KOMMYHHKa-
LHH.

Suame:

- MCUXOJOTMYECKHE OCHOBBI COLMAb-
HOTO B3aWMOJICHCTBHSA; HalpaBJIeHHO-
ro Ha petieHue MpoecCHOHATbHBIX
3a/1ay;

Ymems:

- OpPraHH30BbLIBAT MEXKIHYHOCTHOE H
MEKIPYIIIOBOE B3aUMOAEHCTBHE JIO-
neit;

TecroBble BOIPOCH
pedepar

VK-5.2 Vmeer BecTH
KOMMYHHKaLHIO C Mpel-
CTABUTEIAMH HHBIX
HaLIMOHAJILHOCTEH U
koH(peccuii ¢ cobmone-
HHEM 3THUECKHX W MEXK-
KYJIBTYPHBIX HOPM.

Suame:

- BWJIBI COLIMAJIbHBIX B3aUMOIEHCTBHH
H MexXaHHW3Mbl B3aMMOIOHHMAaHH] B
001IeHUH

Ymemn:

- IPaMOTHO, DOCTYMHO M3JaraTh Npo-
(eccuoHanbHY0 HH(OpPMaUMIO B NPO-
Lecce MEKKYJbTYPHOrO B3aUMOAEH-
cTBHSI; COOJIONATE ITHYECKHE HOPMBI H
npasa 4YeJioBeKa;

Bradems

- opraHM3auyeii NpoayKTUBHOTO B3aH-
MozeilicTeuas B mpodeccHOHATBHOHR
cpene ¢ y4eToM HalMOHaJbHBIX, STHO-
KYTBTYPHBIX, KoH(ECCHOHANBHBIX
ocoOeHHOCTEH;

TecToBBIE BOMPOCEHI

pedepar
CHUTYAaUHMOHHBIC 3a1a4H

YK-5.3. Bnaneer Hagsbl-
KaMH aHanusa  Quo-
cockMx M HCTOpUYE-
ckuX (aKToB, OLEHKH
ABJIEHH KYJIBTYpEL

3namov:

- HALHOHAJbHBIE, dTHOKYJIBTYPHBIE H
KOH()eCCHOHANBHBIE OCOOEHHOCTH H
HapoaHble TPalULUH HACENeHHA, OC-
HOBHBIE KOHLENUHH B3aHMOAEHCTBUS
NIoaei B OpraHv3aumy

Ymemo:

-aHAM3MPOBATL OCOOEHHOCTH COLH-
QIbHOTO B3aUMOJEHCTBHA C YYETOM
HALMOHAJIbHBIX, ITHOKYJIBTYPHBIX,
KOH(peccHOHAILHBIX 0COOEHHOCTEH
Bnadems:

- MpPEeoNOJIeHHEM KOMMYHHKATHBHBIX,
STHHYECKHX, KOH(ECCHOHAIIbHBIX H
npyrux ©OapbepoB B MpOLECCE MEkK-
KYJIbTYPHOTO B3aUMOACHCTBHA

IIpaxTuko-
OpPHEHTHPOBAHHOE 3a/a-
HHE




4. OBBEM U CTPYKTYPA JUCHHUIIJIMHBI

TpyH0eMKOCTh TUCLIMILIMHBI COCTABISET 4 3aUETHBIX S/IMHMII, 144 Yaca

TemaTuuecknii naan

(hopma 00ydyeHHsI — OUHASA

Konraktuas pabora o0y-
YAKOIIMXCS C MeJarorude-

DopMbl

o]
H
o
‘g
g &, | TeKylero KoH-
= CKUM PabOTHUKOM = | Tpons ycrnea-
jod (3] o,
[ eMOCTH
No Pasjien (Tema) 3 § = ’
n/n JncL z o L o | (opma mpome-
UMM HBI o ué g_i = 5 = = B
(&) 5 - = . 2 Qig ég S Yy H
B) E| 82|22 =% < £ aTTecTalnu
S | E|gE|gEl 2 S8 8
2 EElgg| =38 g (no cemecm-
=] > 4
5| 58|88 &3 < pam)
o = = E = o
= = e =
06 KakK colualibHO-
|| oouete Kak oont 3| 12 | 2| 2 12
[ICHXOJIOTHUECKHIT mpoLece
2 | CtpykTypa nesioBoro odLeHus 3 3-4 2 2 12
3 JleTepMUHaHTLI podeccuo- 3 5.6 ) ) 12 PeiiTuHr-
HaJILHOTO W AeJIOBOT0 001IeHNs KOHTponbNe |
OcHoBHbIe (JOPMBI JETOBOT
g | POECSOARMIEEE |4 | Ay | 3 | B 12
0011IeHNs
enoBoe o0LLeHHe KaK (PyHKLHs
5 | A I byskuns |5 g0 | 2 | 2 12
yrpaBJeHus opraHusaumeii
PefiTuHr-
6 | KoMMyHUKaTHBHbIE Oapbepbl 30 11-12 | 2 2 12 KomEpoas N2
MexaHu3M BO3HHKHOBEHUS
KOH(IMKTA, ero AHHAMHKA U
7 | g 3 (1314 2 | 2 12
cTpyKTYpa. THIONOTHS KOH-
(bKTOB
KoMMyHHK B KO -
8 AN EXONQIIES- | 5 | gpipl 5 | B 12
HbIX CHTYaLUAX
[TpHembl camoperysLiy rose- —
9 | neHus B mpolecce MEKINYHO- 3 |1 17-18 | 2 2 12 T NGB
CTHOro 00LIEHM P -
Bceero 3a 3 cemectp 18 18 108 3aver
Hanuuue B qucuuninne KIT/KP -
MToro rno JHCUUNINHE 18 18 108 3auer




Coaepskanue JEKIHOHHBIX 3AHSITHIi M0 THCUHIIIHHE

Tema 1. O0meHHe KAK COIHATBHO-IICHX0JOHYECKHI npoiece

XapakTepHcTHKA U cofiepikanue 00ienns. KoMMmyHHKaTHBHAs CTOpoHa o0Lienus. 3HaKn i
3HAKOBBIE CHCTEMBI KaK CpesicTBa KoMMyHuKarmu. CTpyKTypa KOMMYHHKAaTHBHOTO npoiiecca. Oco-
GeHHOCTH MOHUMaHHUS B riponecce oouenus. [punmunst s¢ppextusroro odumenns. OdparHas CBsI3b
KaK KOMIIOHEHT KOMMYHHMKAaTHBHOTO Tiporiecca. Y cioBus d(dekTHBHON oOpaTHol cBs3u. [loHsTie
COLMAIBHOI MEPLENIMH B COBPEMEHHOH NCUXOJIOTHH. XapakTepUCTHKa TPOLIECCOB BOCIPHATHS U
TMO3HAHHS JIFOIBMH APYT Jpyra. [IpoGiemMa ajeKBaTHOCTH MEKIMYHOCTHOrO Mo3Hanus. OCHOBHbIC
COLIMATIFHO-TIEPIIENITUBHBIE MEXAHU3MEL

Tema 2. CTpyKTypa /1€JI0BOr0 00IeHH .

O6mas XapakTepucTHKa BepOAIBbHBIX CpeicTB. SI3bIK, peub, BHIbI pevd. OcobeHHOCTH
BepOANLHOro OOIIEeHHs. 3HAUeHHe U CMBICT cOOOIEeHHs. Brjbl HeBepOANbHBIX CPE/ICTB OOLICHHS:
ONTHKO-KMHECTETHYECKHE, Tapa- W JKCTPAJIMHIBUCTHYECKHE, TAKTHIIBHBIC, BH3YyaJbHEIE,
onbakTopubie, npokcemuueckue. COLHOKYIBTYpPHBIE OCOOCHHOCTH HEBepOallbHBIX CPEICTB
o6uenus. CXoAcTBa U pasinyue BepOainbHON 1 HeBepOanbHOH KOMMYHHKAIIHH.

Tema 3. JlerepMuuanTsbl Npo¢eccHoHAILHOr0 H 1eJ10B0ro 0dIeHus

I'eHAepHbIe, STHMYECKHE, BO3PACTHBIE M XapaKTEPOIOTHYECKHe OCOOEHHOCTH —Kak
JIETEPMHHANTEHI JeJ0BOro oOuenus. Ilcuxonoruueckie AeTepMHUHAHTEI OCO3HAHHOIO MOBEICHHUS
KJIMEHTOB B XOJI€ JICJIOBOrO OOIIEHHS: MOTHBAIMOHHO-IOTPeOHOCTHAs, BOJICBAs, MO3HABATE/ILHAS
cheppr  nuunoctH. CyMIHOCTH  HHTEPAKIHH. OTalbl  MEKJIMYHOCTHOTO  B3aHMOJIEHCTBHA:
NepekIioueHne, yCTaHOBJIEHIE KOHTAKTa, [0/ IepKaHie KOHTAKTa, BhIX0/I U3 KoHTakTa. Crpareriy
B3auMOIeHcTRIS. B3anmoieiicTBIE KaKk opranu3aiiisi COBMECTHOH nearenbHocty. [lonarre i BriibI
IICHXOJIOrHuecKoit coBMecTHMOCTH. Teopust TpanzakTHOro aHanusa O. bepHa.

Tema 4. OcHoBHbIe (OPMBI 1€10BOT0 00 IEHHS

JlesloBbIe TIeperoBOpEL: ONpeie/eHHe, BHABL. MoIean u CTHIIM IIEperoBopoB. D ek THBHEIC
TAKTHKH I1€PEroBopHoro mpomuecca. OcofeHHOCTH MOJICMUKH B IEPErOBOPHOM Tpouecce. Bejyiue
dhakTopsl neperopoproro npoiecca. Jlenopas decena. Knaccupuxanus Bonpocos. OCHOBHbIC BUJLbI
1 1paBuiia OPMEPOBAHKS OTBETOB. APryMEHTAIHs U KoHTpaprymenTanus. [Icuxonornueckue me-
TOZIBI BO3JIEICTBHS Ha mapTHepa. MaHHITy siHs B JenoBoM o01ieHut. Crioco0bl MaHHITYJISIHH H
nporuBojieicTBus. [IyOnuunoe BeICTYIIICHHE. :

Tema 5. Jlesiooe obmenne KAk pyHKIUSA yIPABJIeHHsS OPraHu3anuei

MecTo H poJib JeNIOBOro 00mIeH:s! B (DYHKIIMOHAIBLHON CHCTEME YIPABICHYCCKOI IeiTellb-
HOCTH B OpraHu3anuu. VHcTpyMeHTanbHas, KOMMYHHKATHBHAS M MIPOBas MOTHBALMS. THIIOIOTHS
nuaepoB. PopMUpOBaHUS UMHIDKA THjepa. Mozenu noseaeHus Jinepos. Opranu3aluuoHHOe JIH-
neperBo. CHTYallHOHHAs TEOPHUst CTHIIEH PYyKOBOACTBA. XapaKTepuCcTHKa BHYTPHOPraHH3alMOHHbIX
KOMMYHHKAIHi. BHIBI KOMMYHHKAIHIT MEKIY PYKOBOJHTEIEM H HOJIUMHEHHBbIME. (POPMUpPOBAHKE
KOMMYHHKAIHH BHYTpH Komnanud. CpencTBa BHyTPHOPraHH3alMOHHBIX KoMMyHHKammid. Koprio-
paTHBHEIN Kofekc. MHQOpPMALMOHHBIE TEXHOJOTHH B JIEMOBBIX KOMMYyHMKadusx. Taiim-
MEHEPKMEHT.

Tema 6. KommyHukatueubie Gapbepnbl. /lesoBoe obmenue B YCJOBHSIX HCKAKEHHS
nndopmManH.

CyIlIHOCTB, 3HAYEHHE KOMMYHMKATHBHbIX Oapbepo. HamGosee smaummble (akTopbl,
BIMSIIOLIME HAa BO3HHKHOBeHHe OappepoB OOIIeHMs (OKpy»Kalolias cpena, TeXHHYCCKHE,
MMUHOCTHBIE). [IpHuuHbl BO3HHKHOBeHHs. KiaccHHKANMs BWJIOB HCKKEHHS HH(DOPMALMH.
JlnargocTHKa HCKakeHHs MH(OPMAIMH TTApTHEPOM B IIpollecce AeNoBoro odueHus. [IpuHIMIbI
5>((EeKTHBHOrO BHIABICHHS HeHCTHHHOH uH(opmanuu. [Toxazarenu HEHCKPEHHOCTH YEJIOBEKa,



HabIofacMbple B Iponecce OOIICHHs: NCHXO(MH3HOTOTHUECKHH, MCHXOIOTHYECKHH, COIUAaIbHO-
TICUXOJOTHYECKHH YPOBEHB.

Tema 7. Mexanu3M BO3HHKHOBCHHSI KOH(JIHKTA, €ro JAMHAMHKA H CTPYKTypa.
Tunosiorust KOHPJIMKTOB

Teopuu MeXaHH3MOB BO3ZHMKHOBeHMsST KOH(UKTOB. Dopmynsl KoH(puukTa. [loHsTHS:
KOH(JIHKTOreHbI, KOH(IIMKTHAS CUTyallds, HHIMACHT. JIMHAMHMKa KOH(IMKTA, €e OCHOBHBIC
dopmbl. O6beKTHBHBIE H cyObekTHBHBIE hakTopsl B koH(HKTe. [Tporece paseuTus KOH(IHKTA.
Crajuu  KOH(IHKTA: MPEAKOH(IUKTHASA, WHLIHACHT, OCKaIAWs, KYIBMHHAIMS, 3aBCpIICHHC
[TocTkOH(IMKTHAS CHTyalusi, €€ XapaKTepHCTUKa U 0cOoOeHHOCTH. CTPYKTYpHBIE 3JIEMEHTBI
koH(mKTa. THIOTOTHS KOH(IUKTOB.

Tema 8. KommyHHKaIHN B KOHQJIHKTHBIX CHTyalHAX
Arpeccus. ArpeccuHoe nosezenne. Cymuocts 0 BuIb! KOH(GIMKTOB. Tuner konpaukros. [puyun-
Hbl KOH(IMKTOB., MYHKIMH KOHQIUKTOB. BO3ZHHKHOBEHHE M Pa3sBUTHE KOH(IIUKTA. AHAIM3 KOH-
duxToB. Ynpasnenue kondaukramu. CriocoOs! pasperneHns KonpaukTos. OcoOeHHOCTH MOBeIe-
HUSL B KOHQUIMKTHBIX cHTyalusax. [[CHXOTEXHONOrHH BO3JCHCTBHA Ha ONINOHEHTA B KOH(MIMKTHBIX
cutyanusax. Crop, ero et H 110J1X0/15l

Tema 9. IlpueMbl camMoperyJisiiiiu MOBeIeHHsI B IIpoIecce AeJ0BOro o0ueHust

[ lenerronaranye Kak ocHOBa JIOOOH aesTenbHOCTH. Llenb KaK KpUTepuid IPHHATHSA PEIICHHUS.
[ousiTue yBepeHHOro moBezeHHs. OCHOBHBIE COCTABISIOLIME yBepeHHocTH. Ilcrxonornvieckas
xapaktepucTuka crpecca. DdpdexrrBHble 1 HeahPEeKTHBHBIE CIOCOOBI pearipoBaHMUs B CTPECCOBBIX
cUTyanusx. YIpaplIeHHE SMOLHIMH.

CopaepskaHHe NPAKTHYECKHX 3AHATHH 110 U CHHILIHHE
Tema 1. /lestoBoe o6mmenne: NOHATHE, CTPYKTYPA, BU/bI H CO/IepiKaHHe

[ToHsiTHe M CTPYKTYpa HeI0Boro obuieHus. Buasl u conepxkanue odmenus. yHkimu 00-
menus. Bocnpustue u monuManue B oOmennu. CymHocTs W ocoOeHHoCTH BocnpusiTs. Pasmo-
BH/THOCTH OOIIEHUS B IICHXOJIOTHH, €r0 B3aHMOCBSI3aHHBIE CTOPOHBI. lleplenTuBHbIH, KOMMYHHKa-
TUBHBINA, HHTEPAKTHBHBII MPOIecchl B 0OIMEHNH H NOHMMaHuH. OmHOKY B 00LIEHHH, HX IIPHUHHEL.
MexaHH3M BOCTIPHATHS U IOHUMaHHSL.

Dopma 3anamus — Yenmuulii 0npoc, QOKIAol 6 6Uoe npesenmayutl, paboma 6 MUHU-2pynnax

Tema 2. CTpyKTYpa 1€/710BOr0 00IeHUsI

CymHOCTh U cpeacTBa HeBepOaipHOTO oOmenus. Kunecuueckue cpencta oOLIeHUs: MU-
MHKa, B3[JISIL, 11034, KecT, moxojaka u ap. [Ipocojuyeckne U 3KCTPAJIMHIBUCTHYECKHUE CPEJICTBA
obmutenns. Bepbanbubie cpejcta obmmeHus. Oco0eHHOCTH BepOanbHOro OOUIEHHs. DNEMEHTBI He-
BepbanpHoro obImenus. MexaHu3M MOHHMaHHs OJJHHM YeJIOBEKOM JIPYTOro B IIpoLecce O0IeHus.
CniocoObl BO3IeHCTBUS IAPTHEPOB JPYT Ha Jpyra.

Dopma 3anamust — Yemuwiii onpoc, 0KIadsl 8 Gude npesenmayutl, padoma 6 MUHU-ePYNNax,
npufcmw\'y.a'f

Tema 3. JlerepMHHAHTBI NPO(ECCHOHAIBHOTO H 1eJI0BOT0 00IIEH NS

[lonsTtue, BWbI, (DYHKIMH, OCHOBHBIE XapakTePUCTHKH COLMAaILHOH poid. |'eHaepHbie
0COOCHHOCTH B JI€J0BOM 0OIIEHHH. PoneBbie 0xuianus. Bausaue conualbHOW POJIK HAa pa3BUTHE
muuHoctd. OCOOEHHOCTH OCBOEHMS COLMaIbHBIX posiel. OCHOBHBIE IOHATHSA: COLHANBHAS POk,
pOJIEBLIE TIPENMCAHUST W POJIEBBIC OJKHAAHMA, MacwiTad pojH, CTaTryc, pojlb HHIAMBHIYaJIbHO-
THNHYeCKas M  COIMANbHO-THUIIMYECKas, aMIulya, (opManbHasg W MEKIHYHOCTHas polb,
NIpeUIicannas i MpuoGpeTeHHas poJib, TEXHHYECKHIT H CMBICJIOBOH ACTIEKT OCBOEHHMS COIHAIILHOMN
pOJIH.



Dopma 3aHAMUsL — YCmublil 0npoc, OOKIA0bL 8 GUOE Npe3eHmayutl, padoma 6 MUuNU-Zpynnax
Kelic.

Tema 4. OcHoBHBIe GOPMBI 1€JI0BOT0 0OIICHHUS.

Buzel 1 GopMbl JeoBoro odUIeHUs: AesoBas Oecella, JIENOBBIC MEPErOBOPhL, JICI0BOE CO-
BelllaHue, NMyOIHYHOe BBICTYIUIEHHe, HX (DYHKIMH, TEXHOJIOTHs NposejeHus. PopMabHOe M He-
dopmanbHoe obmmenue. JleaoBoil pasroBop Kak (opMa CHTyaItMOHHOTO KoHTakra. Obcyxaenue 1
cobecesioBaHHEe KaK PasHOBHAHOCTH Oecenpl. CTPyKTypa HMEperoBOPHOH CHTyallHi: 0OBEKTHBHOE
coJiepiKanne  CyOBeKTHBHAS COCTaBIIAIONIasA. TEeXHOIOrHYECKHE YCIOBHUS YCIIEXa Ha IIEPEroBOpax.
ApryMeHTallis Ha NeperoBOpax: METOMKA H TAKTHKa apryMeHTHpoBaHHus. CTalii MeperoBopHoOro
Tpolecca: XapakTepHble YepThl B 0COOeHHOCTH. TaKTHYeCKHe IIPUEMBI Ha IEPEroBopax.

Dopma 3anamus — YCWnblil onpoc, 00KIAbL 6 6Ude Npe3eHmayull, paboma 6 MuHu-2pynnax,
NPAKMUKyM

Tema 5. JlesioBoe 00IeHHE B KOJUIEKTHBE

Pabouas rpynna (KOMaHza): COIHAIBHO-ICHXOJIOTHUECKHH KIMMar. XapakTepHbIe 4epThl
paboueii rpynmbl. PaszHoBujHOCTH rpynin. Texnonorus anaiusa OTHOMICHHH B KOJUIEKTHBE. Ouenka
CTCICHH 3pesiocTu KoulekTHea (Meronuka B. 3urepra m JI. Jlanra). @akTophl, NpensTCTBYIONIHE
s exTrBHOl paboTe KoIeKTHBA, MOpPaNTLHO-TICHXOIOTHYECKHE 0COOEHHOCTH KoyuekTupa. Cra-
JIMM CTAHOBJIEHUS M Pa3BHTHS KOJUICKTHBA. MeTOIMKa ONpeNeleHus CTCICHN CIJIOYEHHOCTH KOJI-
nexktHpa. CTpyKTypa KOJUICKTHBA. [ICHXO/IOrHYecKHe MEXaHH3Mbl PETYJISIHH KOJUICKTHBHON Jiesd-
TebHOCTH. Bujsl moTpeGHOCTEl Jro/ei, MeTo/bl X yHoBneTBopenus. HedopmanbHbie MuKpo-
TpYIIIEL.

Dopma 3ausmus, — YCmublil onpoc, Q0KIAdb! 6 6Uoe npesenmayutl, padoma 6 MuHu-2pyRnax,
oenoeas uepa

Tema 6. Kommynukarusnnie 6apbepsl. [leioBoe o0menue B yCJIOBHAX HCKAKEHUSI

undopmanumn

TTpoananu3upyiiTe ycioBus, [P KOTOPBIX MOTYT BO3HMKaTh OGapbepbl oOuieHus. 3yuute
cnocoObl npeoiosieHust 6aphepoB B 00IIeHHH. bapbepbl NMChMEHHBIX KOMMYHHKAIMH M UX TIpc-
ojtosienue. MckaxeHus MHGOPMALMM M KOMMYHHKATHBHBIE Oapbepbl, CIIOCOOBI HX IIPEO/IOJICHUS.
KoMMyHHKAaTHBHEIE Gapbepbl M Clioco0bl HX Tpeononenus. Jloruuecknit 6apbep. CTHIMCTHICCKUH
Gapwep. Cemantuueckuii 6apbep. Ponernueckuii 6appep. Knaccudukaiiuss BUAOB HCKAKEHUS HH-
(Gopmanmu. TlposBreHHe mokasareneil HEHMCKPEHHOCTH B 3aBHCHMOCTH OT HHJMBM/yaslbHO-
IICHXOJIOTHYECKHX 0COOEHHOCTEH JIMYHOCTH.

Dopya sausmus, — yemivlii onpoc, QOKIAdbL 6 GUOE npeseHmayutl, paboma ¢ MuHU-2pynnax,
denosas uzpa

Tema 7. Mexanu3sM BO3ZHHKHOBEHHSI KOH(JIMKTA, ero [HHAMHKA H CTPYKTYypa.
Tunosorust KOHPJIHUKTOB

CyImocTs, BHIBI, (YHKIHE TPYAOBBIX KOHQIMKTOB. CIIOCOOBI MPEAyIpesKICHIA U ypery-
JIMPOBAHHS COIHATBLHO-TPYIOBBIX KOH(IHKTOB. [IpaBoBoe obecrneuenne KOH(PIUKTHOrO B3auMO-
JICHCTBHS B TPYJIOBBIX CIIOPAax ¥ OCHOBHbIE IIyTH MX paspemenus. [Tpupoja yenoBeyeckoi arpec-
cuBHOCTH. Hacuime Kak cpecTBO JOMHHUPOBaHKS M rocrnojacTea. Hacuiie Kak cpe/icTBO 3l ThL.
MexXaHH3Mbl OrpaHHyeHys IPIMEHEHNS] HacHIHs B KoH(auKTax. [TpornoznpoBanue u rnpejiynpei-
nerne KoHQIMKTOB. Helopuauyeckne MeTO/bI pa3pelleHus yperyauposanus Kondiukros. HOpu-
JIMUYEeCKHe CrocoObI 3aBepIIeHHUs] KOHQIIMKTOB

Dopma 3auamus — yemuslii Onpoc, OOKIAObL 6 GUOe NPe3eHMAyuil, PAOOMA 6 MUHU-2PYANAX



Tema 8. KoH(pJIMKTHI 1 MyTH HX paspemeHns

KoH(IUKTEL: BU/BL, CTPYKTYpa, CTATHH MpoTeKaHus. THIOMOrHs KOH(DIIMKTOB 10 KOJIMUeE-
CTBY BOBJICUCHHBIX B HUX KOH(IMKTYIOIIHX CyOBEKTOB, [0 HEPAPXHUECKOMY NPHU3HAKY KOH(IHK-
TYIOIMX CTOPOH, 110 XapaKTepy NPUUYMH KOH(IUKTOB, 10 UX 3HAYEHHIO JUld KoJuleKTHBa. CTpyKTY-
pa KOH(IMKTA: YIACTHUKM, 0OBEKT, KOH(IUKTHAS CHTyalus, HHI/eHT. Kiaccuukamys npuint
KOH(JIMKTOB M CTaJMK UX npoTekanus. CTpaTerus MOBCACHUS B KOHPIMKTHOH cHTyauun. OCHOB-
HBIE CTHJIM [OBEJICHHUS 1TPH KOH(IUKTE: KOHKYPEHIIMS MIIM CONIEPHHYCCTBO, KOMIIPOMHCC, HTHOPH-
pOBaHKE WK YKJIOHEHHe, npHcrnocodienne. THITB KOHGIUKTHBIX JMYHOCTEH H HX XapakTepHbIe
uepthl. [1yTu npenynpesxaeHus konduukros. [IpaBuia MOBeJCHUS TMYHOCTH B KOH(DIMKTE. DTHKA
pellIeH s CIIOPHBIX BOMPOCOB, KOH(IMKTHBIX cUTyaluii. CyIHOCTL Cropa, €ro pasHOBHIHOCTH.
OwmubKH, J0IyCKaeMbIe NTPU PEIIEHHH CIIOPHEIX BompocoB. KauecTa, HeoOXOAMMBIE y9aCTHHKAM
criopa. [lyTu BeIXOJa W3 KOH(DIMKTHOW CHTYallMK. DTambl U CrocoObl NEHCTBHH PYKOBOIUTEIS 110
paspelieHuio KOH(GIUKTHOMH cuTyaruu. [TocpeHuyecTBO KaK pa3sHOBHIHOCTE Yy4acTHs B [IEPEroBO-
pax u crnoco® yperymupoBanust KoH(pmkra. CyUHOCT ¥ BHJIBI OCPEHMYECTBA. Posb U 3a1aun
oCpeIHIKA MpH TeperoBopax. OyHKIMK NOCPeIHUKA B YPETYIHPOBAHHHE MEIKIIMYHOCTHBIX H MEK-
IPYIIIOBBIX KOH(IUKTOB.

Dopma sanamus — YCmHulil 0npoc, QoKIadsl 8 Guoe npesenmayull, paboma 6 Munu-epynnax,
APAKMUKYM

Tema 9. TIpueMbl caMmoperyJisiiiii MOBeeHHsI B Ipollecce /1eJ10BOro 001meHHs

[lenenonaranie Kak OCHOBA JII000H esTenbHOCTH. Llenb Kak KpUTEpH IPUHATHS PEIICHHMS.
IloustHe yBepeHHOro nobejeHus. OCHOBHBIE COCTABISIOLINE YBEPEHHOCTH. D(Q(EKTHBHBIE H
Hes(ppeKTUBHBIE CIOCOOBI pearnpoBaHUs B CTPECCOBBIX CHUTYalMsX. YIIPABICHHE ASMOIHUSIMH.
MeTo 1Bl ¥ ITpreMBbl 0CBOOOKICHUSI OT pa3/ipaKeHus U IHEBA.

Dopma 3ansmust — yenmibiil onpoc, QOKIAObL 8 Gude npesenmauil, paboma 6 MunHu-2pyRnax

5. OHEHOYHBIE CPEJCTBA JJISI TEKYLIEI'O KOHTPOJIA YCIIEBAEMOCTMH,
[NPOMEKYTOYHON ATTECTALIMHA 11O UTOI'AM OCBOEHUS TUCHHUTIJIMHBI
1 YYEBHO-METOJUUYECKOE OBECIHIEYEHHUE CAMOCTOSTEJILHON PABOTBI
CTYJAEHTOB

5.1. Tekymuii KOHTPOJIbL yCIIeBA€MOCTH IPOBOUTCA B (JOPME PEHTHHT-KOHTPOJISI TPH pasa
B ceMecTp. THITOBBIE 3a/IaHMs JUIs IPOBEACHHUS TEKYIIETO KOHTPOJISI TPHUBE/ICHBI HHXKE.

Bonpoce! k peliTnHr-kouTpo.io Nel
3 mpeIoKeHHBIX HUKE BOTIPOCOB MPEIOIABATENIeM Ha JUISl PEHTHHI-KOHTPOIIS (OpPMUPY-
H0TCA TPHU BapHaHTa JAJIA [IHCEMCHHOT'O OTBETA CTY/ICHTAMHM.

JlaliTe onpezelieHHE TOHATHIO «KOMMYHHKALIHS.

Kaxue BHBI OOIICHHS IO TEXHOJIOTHH UX OCYIICCTBICHHS Pa3IHyaoT?
OxapakTepu3yiTe TPH B3aUMOCBSI3aHHbIC CTOPOHBI OOIIEHHUS.

YT0 HOHHUMAETCSI 110/1 BOCIPUATHEM YEJIOBEKA YETIOBEKOM?

YTo TaKoe aKTyalbHasi poJib U POJIeBOil Beep?

ONHIIATE OCHOBHBIE HANPABJICHHS B TIOCTPOCHUH COIMOHUYECKHX TIOPTPETOB.
Haszosure 1 oxapakTepu3yiTe OCHOBHBIE MEXaHH3Mbl [IOHUMAHHs OJIHUM YEJIOBEKOM
Jpyroro.

Kakumu (pakropamu 00yCIIOBIEHbI OITMOKH B 00IIEHUH?

9. B 4eM COCTOHMT CYLIHOCTH OOIIEHUs KaK B3auMOJIeHCTBHU?

N U R =

o=}



10. OxapaxTepu3yiiTe 3HaueHHE BepOaNbHBIX CPEJICTB B KOMMYHUKAIHH.

11. OnuuinTe pasiTuuus TEMIIEPAMEHTa U XapakTepa My KUHMH H KCHIIUH?

12. OcobenHocTH 00IIEHHs Y PA3HBIX XapaKTePOJIOIrHYEeCKHX THIIOB.

13. OxapakTepu3yiiTe OCHOBHbIE (DYHKLIHH OOIICHHS.

14, OnumuTe TpUHIIAIILL 3 (QeKTHBHOTO 00IIEHHUS.

15. TlepeuncanTe U OXapakTepU3yHTe KUHECHUECKHE CPe/ICTBA OOIIEHHUS KaK KOMMYHHKAIIHH.

16. B yeM COCTOMT MeXaHU3M BOCIIPHATHSA?

17. HazoBuTe criocoObl BO3ICHCTBUS TapTHEPOB APYT Ha Jpyra.

18. OcobeHHoCTH 001IEHHs Y pasHBIX XapakTteposornyeckux Tunos 1o K. Jleonrapay u A E.
JInuko.

19. OnuinuTe renaepHbie 0COOEHHOCTH B JIEJIOBOM OOIIEHUH.

20. HazoBure ycinoBus 23(ppekTHRHON 00paTHOMH CBA3H.

21. OxapakTepHu3yiTe TEXHHUECCKUH U CMBICTIOBOH aCIEKT OCBOCHHMsA COIMATLHON POIIH.

Bonpoce! K peiiTHHr- KOHTPoI10 No2
U3 npeUl0KeHHBIX HUYKE BOIIPOCOB IMperojiaBaTesieM Ha JUIS PeHTHHI-KOHTPOJIs pOpMHUPY-
FOTCsI TPH BapyuaHTa JJis IUCbMCHHOT O OTBETA CTY/ICHTAMH.

Uem paznuuarores GopMmanbHas (1e108oe) i HeopMasibHas KOMMYHHKaIHs?
Packpoiite CymHOCTb, (yHKIIUH ¥ TEXHOJIOTHIO NPOBEICHHUS ICIOBOH Oeceibl.
PackpoiiTe TeXHOJOIHIO MOJI'OTOBKH U IIPOBEAEHHS JI€JI0BOT0 COBCIIAHMSL.
ONUIINTE OCHOBHBIE MOJIE/IH 00CYIICHHS H cOOeCeJOBaHMsI.

HazoBuTe ¥ oXapakTepu3yiTe OCHOBHBIE CTAJIHH TIEPETOBOPOB.

HazoBuTe ocHOBHBIE (POPMBI BEICHUS MEXKIHUHOCTHBIX TIEPETOBOPOB.

B gem 3axioyaeTcs CyIHOCTE JAEJI0BOr0 pa3ropopa?

Oxapakrepu3yiite Oecey Kak (pOpMY MEKIHYHOCTHBIX IIEPETOBOPOB.
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9. KakoBBI IICHXOJOTHYECKHE YCIOBHS yclieXa Ha Ieperoropax?

10. B ueM 3aK/04aioTes MOPaLHO-IICHXOJIOIHYECKHe 0COOCHHOCTH KOJIIEKTHRA?
11. THIIOJIOTHSI OTHOLIEHHH B CHCTEME «PYKOBOJIUTENb — IO IYHHEHHEII.

12. IpoaHanu3upyiite MocieACTBHS HealeKBaTHOTO OBEACHUS PYKOBOAUTEIIS.
13. Kakum 06pa3oM peansyeTcsi MOTHBAIIHOHHAs (DYHKIIHS B PyKOBOJCTBE?

14. Yro ecth 0OLIET0 M PA3IMYHOTO B CHOPE, MOJIEMHKE U TUCKYCCHU?

15. Oxapaxrepusyiite 00LEKTHBHOE COJIEPKAHUE NIEPETOBOPHOI CHTYAIHH.

16. B ueM cocTouT cyOBEeKTHBHAS CTOPOHA IIEPETOBOPOB?

17. PackpoiiTe TEXHOJIOTHIO TOJTOTOBKH M IPOBEJICHHUS IMIyOIHYHOIO BBICTYIICHHSL.
18. HazoBuTe THIBI IMAEPOB H UX XapaKTEepPHLIC YCPTHL.

19. KaxkoBbl Hanbonee XapakTepHble OUIHOKHA B ISSITETBHOCTH PYKOBOIHUTEIS?

20. KakoBbl npaBHja pealn3allii KOHTPOJIUPYIOLeH (yHKIHH B PyKOBOJICTBE?
21. Kakue 3aiaum pemaer crparermueckas (pyHKIHs PyKoBocTBa?

Bonpocel k peliTHHr-KoHTpO 10 Ne 3
M3 npeJUI0KeHHBIX HUYKE BOIIPOCOB MperojaBaTesieM Ha JUll PeHTHHI-KOHTPOJIs (POPMHUPY-
IOTCs TpH BapHaHTa sl MHCbMEHHOTO OTBETA CTYJACHTaMH.

1. Yro Takoe KOMMYHHKATHBHBIE Oapbephl, KAKHE W3 HUX TPYIHEE BCEro MPE0I0JIeTh?
2. Kakue 6apbepbl MOI'YT BCTPEUATHCS B MUCHMEHHBIX KOMMYHHKALHAX?



Ha3zoBuTe ¥ 0XapakTepusyiTe CTaINK IPOTEeKaHUs KOH(IHKTA.

Kakue 5]1eMEHTHI COCTABIISIOT CTPYKTYPY KOH(IHKTA?

Kakumu kauecTBaMM J0JDKHBI 00J1a/1aTh YYaCTHHKH criopa?

KakoBbI MyTH TPEIYIPEKICHUS] KOHPIUKTOB?

DU3HOIOrHYECKHE U TICHXOJIOTHUECKHE CTPECCOPhI?

HazoBuTe NpHEMBI CaMOPETYJISILHKA YMOLHOHAIBHOTO COCTOSHUS B CTPECCOBOM CUTYAIMH.

SO ga B on g e o

OnuImuTe IMCHXOJOTHYECKHE, S3bIKOBBIE H COLMATIBHEIC Oapbephl B MaCCOBOH

KOMMYHHUKAIIUH.

10. PackpoiiTe KOMMyHHKaTHBHBIE Oapbephl M OIIHOKH: IE€PUENTHBHO- HHTEPIPETALIUOHHBIE,
JTUCTTIO3HITMOHHBIE, CTATYCHBIE, CEMAHTHYECKHE H TIP.

11. Kak Boirisiiut popmyina koH(pIuKTa?

12. ChopMmymupyiite IpuuUHbI KOHQIUKTA.

13. B uem 3aK/I104YaeTCsl TEXHOJIOTHS YPErYJIMPOBAHUSI MEKTPYIIIOBOIO U MEXKIMYHOCTHOTO
KOH(ITUKTOB?

14. Yro taxoe crpecc? Kakue ObiBatoT BHJIBI cTpecca?

15. Tlepeunciute u onuiinte OapLepbl, BOSHUKAIOUIME B OOIICHHH,

16. CpaBHHTE THIIBI ¥ XapakTep JACHCTBHsI 0apbepoB B HHTPANepCOHAIBHOM, MENKIHYHOCTHON 1
MacCOBOH KOMMYHHKALIMH.

17. Ha3oBUTE OCHOBHBIE CTHJIH [TOBEJICHHS B KOH(IMKTE H YCJIOBHS HX IPOSIBICHHS.

18. Kakue THIIBI KOH(QIMKTHBIX JIMYHOCTEH BBI 3HAETE M KAK MX HEHTpaIu30BaTh?

19. Kakue METOIBI ¥ TPHEMBI CHATHS TICHXOJIOTHIECKOTO HANPSKEHUS B YCTIOBHAX KOH(IIMKTA
CYILIECTBYIOT?

20. Kaxoe 3naueHne uMeeT pediiekcus B mpo(hecCHOHAIBHOI e TeIbHOCTH COTPY AHMKOB?

21. ®akTOPEI CHHAPOMA 3MOIHOHAILHOTO BHITOPaHHUs?

5.2. IpoMe:KyTOUHASI ATTECTANUS 110 HTOTaM OCcBOeHHS Juctuiunel «llcuxonorus u KoH(IHK-
TOJIOTUSA B OPraHu3auaX chepsl yeiyr» npogooumes 6 popme 3auemd.

Bompocsl! k 3a4ery:

1. Yro TaKkoe «JIeI0BOe OOIIEHHE, KAKOBLI €r0 0COOEHHOCTH?

2. Pacckaxute 0 HeBepOaIbHBIX Cpe/ICTBAX OOIIEHHMS.

3. Kakyio ponb B Ipollecce KOMMYHHKAIIMH HIPaloT KHHETHYeCKHe U (JOHALMOHHBIE Cpe/icTBa?
4,  HazoBuTe OCHOBHLIE OTHYECKHE TMPUHIMIB  B3aHMOOTHOIIEHHH — PYKOBOIUTEIS  H
I0TYMHHEHHOTO.

5. OxapakTepu3yiTe OCHOBHBIE IICHXOJIOTHUYECKHUE THITBI IHYHOCTH.

6. Onumwure TOBeJeHHEe JIOJACH pa3HBIX THIIOB, BBIICISAEMBIX B 3aBHCHMOCTH  OT

npeobanaloiel ceHCOPHOH CHCTEMBL.

7. Haubosee THIHYHBIC HCKAYKEHHUS B MIPOLIECCE COLMAILHOIO BOCTIPUATHS.

8.  Vcnosus sexruBHOro o0mIeHUS. [IpuBejuTe IPUMEpPhI HAPYIIEHHS OSTHX YCIOBUH B
IPaKTHKE JIEJIOBOT0 OOIIEHUS.

9. OCHOBHBIX IPUYHHAX BO3HHKHOBEHHS KOH(IHKTOB.

10. Crpykrypa M JMHAMHKa KOH(JIMKTA, OCHOBHBIC CTPATErMH [OBEJCHHS B KOH(IMKTHOM
CHTYALHH.

11. Onumure KOHGIMKTHYIO cuTyauuio B cdepe NpodecCHOHATBHOW ACSTENIBHOCTH U
poaHaJIM3HPYHTE €e.

12.  OcHOBHBIE NTPABUJIA BEJICHUS CIIOPA.



13.
14.
15.
16.
17.
18.
19.
20.

[ToJileMUYECKHE TIPHEMBI, HCII0JIb3YEMBIC B CIIOPE.

MaHHITyJISITHBHBIE IIPHEMBI M YJIOBKH, HCIIOJIE3YEMBIE HE0OPOCOBECTHRIMH MOJIEMHCTAMH,
[TonsTtue «IyOJHYHOMN Pedn», OCHOBHBIE ITAlbI MOJrOTOBKH BBICTYIIIICHHS.

Ajanranus opatopa K ayJuTOPHH U TIPHEMBI YIIPABIECHH ayIHTOPUEH.

OxapakTepu3yiTe BUIbI IYOIHYHBIX PEUei.

MeTtoauka MOArOTOBKH K JIEJIOBEIM IIEPETOBOPaM.

OMNHIIKUTE THITBI COBMECTHBIX PEIICHHH, TIPHHUMAEMBIX YYAaCTHHKAMH IIEPErOBOPOB.
TakTHuecKkHe NPHEMBI, HCIONb3yeMble MpH meperopopax. Kakue uX HHX, N0 BalleMy

MHEHHIO, ABJIsOTCs Hanbonee 2 (PeKTHBHBIMHU?

21.
22
23.
24,
25.
26.
27,
28.
29,
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OcoGeHHOCTH OpraHu3alliy U POBEICHUS PA3IHUHBIX BUJIOB JEI0BLIX Oecel.
Kakwue THITBI COBEIIAHHMIA CYIIECTBYIOT B JIe0BOii cdepe?
OG6s3aHHOCTH PYKOBOIUTEIISI COBELIAHUS M IPABHIIA TOBEJIEHH €r'0 YYaCTHHKOB.
[IpaBuna Benenus reneOHHBIX pa3roBOPOB.
XapakTtep KaKk cOCTaBJISAIONIAs IMUHOCTH
Crerndrika oOMeHa nHpopMalreil B KOMMYHHKaTHBHOM IpoIiecce.
BepbansHoe oblieHue
Cnymanue cobeceTHHKa, BUJIBI CITyILIaHHS
MecTo B3aUMOICHCTBUS B CTPYKTYpPe OOIICHHS.
B3anMoielcTBIE KaK OpraHu3alus COBMECTHOH IeATENLHOCTH.
dopMHPOBAHKE TIEPBOTO BIIEYATICHHS.
MopMHUPOBAHKE IIEPETOBOPHOIO IIpoIiecca
MeTo/1bI BeIeHUS IIEPETOBOPOB
[IpaBuia MOATOTOBKH M IIPOBEIEHUS pa3roBopa
Coszanue 61arompHATHOTO MCHXOJIOIMYECKOT0 KIIMMaTa BO BpeMsl IEpEeroBOpoB
YOex/1enue raptaepa
[TpuHsiTHE penieHui i 3aBepiieHue OeceIb
CylIHOCTb U BH/IbI KOH(DIMKTOB
Tunsr KOHMIUKTOB
[ TpuunHbBI KOHYIUKTOB
VipaBieHue KOHPIHKTaMH
Criop, ero 1eiy U NoaAxXo/Ibl
[TcuxoJiornyeckas XapakTepUCTHKa CTpecca
KommyHHKaTHBHBIE Oapbephl.
TpanzaxtHblii ananu3z D.bepHa B 1eI0BOM OOIIEHHH.
Knaccudukanus BUI0B HCKaKEHHSI HHQOPMAIHH.
JIMarHocTHKa MCKayKeHuss HH()OPMAIHH TapTHEPOM B IIPOIIECCE JIEIOBOTO OOIICHHS.
[lonstue yBepeHHOro nosejieHus. OCHOBHBIE COCTABJIAIONIME YBEPCHHOCTH.
llcuxonmoruyeckas xapakTepucTHKa CTpecca.
DdpdexruBnnie 1 HedhHEeKTHBHBIE CIIOCOOBI pearnpoBaHus B CTPECCOBBIX CHTYaIMAX.
AHaan3 ¥ THIIOJOTHST KOH(IIMKTA.
Teopuu MeXaHU3MOB BO3HHKHOBEHHUS KOH(JIMKTA.
JluHamuKa KOH(QIHUKTA.
CTpyKTYpHBIE 3JIEMEHTBI KOH(PJIMKTA.
TexHosorus yrnpasieHus: KOHQIUKTaMH.
KondgnukTel B o01mecTRe.
TpytoBbie KOH(IHKTEL



58.
39
60.
61.
62.

KoH(HKTBI B OpraHu3aiusix 1 B cepe ynpaBJeHHs.
MeIHYHOCTHBIE KOH(IHKTEL.

BHYTpHIMYHOCTHBIH KOH(IHUKT.

[loBe/icHIe TUYHOCTH B KOH(IJIMKTE.

CriocoObI BBIX0/1a 3 KOH(IIUKTOB.

Meuarys: OCHOBHBIE IPUHIUIIEI U MeTOBI. CTaJ i Me/IHalHH.

5.3. CamocTrosiTeJibHasi padoTa 00y4aronierocs.

CamocTosTensHas pa60Ta CTYAEHTOB IO HM3YYCHHIO JMCUMINIMHBI BKJIIOHACT CJICAYIOIINE

BUJIBI pa0dOT: M3YUEHHE MaTepuaa, U3J0XKEHHOT0 Ha JIEKLHH, H3yYeHUE MaTeprala, BbIHECEHHOTO
Ha NMPAKTHYECKHE 3aHATHS; TOJrOTOBKA K PAKTHYECKUM 3aHATHAM, BBITOJHEHHE HHIMBHIYaIbHO-
ro 3ajanus (pedepar), IOArOTOBKA IIPe3eHTallHH JOKIIaza.

1) IToaroroska pedepara
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IIpumepHbIie TeMbl 11 HAaMHCaHus pedepaToB
Ponp o01ieHAs B ICUXOJOTMYECKOM pa3BUTHH JIMUHOCTH YeJIOBEKA.

PoJib 1 MexaHH3MBbI HeBepOAILHOIO 00IIEHHA.

Peyb Kak OCHOBHOE CPEJICTBO YEJIOBEUECKOrO OOIIEHHS.

OO61eHHe KaK KOMMYHUKALIHsL.

Bapbeps! B 00111eHHH U CITOCOOBI HX IIPEOIOJIEHHS.

MexaHu3MBbI BOCIIPUSATHS Y€JIOBCKA YSIOBEKOM U CIIOCOOBI HX HCIIONIB30BAHHS,
MckyccTBo yripaBiisTh 0OLICHUEM.

Ilcuxomorus yCremHsoro oomeHus.

[Tcuxosoruueckas 3aura B 00LIEHHH.

MaHunynsiuu B 00LICHUH.

YCTaHOBKH KOMMYHHUKATHBHOI'O TIOBEICHHS.

[lcuxonoruyeckue MeXaHu3Mbl PeryJisiliiy IeATEeIbHOCTH.

DKCIpeccHs YeloBeKa B 00LICHUH.

Tunb MaHUIYJIALKMA B ICTOBOM OOIIEHHH H CIIOCOOBI HX HEHTpaIU3aIUH.
MeKIIMYHOCTHBIE KOHMIUKTBI U CIIOCOOBI UX PEIICHHSL.

3HaueHHE U POJIb A3bIKA TEIOABUKEHHH B JIEJIOBOM OOILCHHUH.

Bepbanbhas KOMMYHHKAIHS: KOPOJIeBa UIIH T1a/{4epUIla JICTIOBOr0 OOLIEHHMS.
OcoOEeHHOCTH JIEJIOBBIX KOMMYHHKAIIUH Y NIpe/icTaBUTENIEH pa3HbIX KYJIbTYP.
MexaHu3MBbI BIMSHHS Ha coDece/IHHKA B TIPOIECCE JIENIOBOTO OOIIEHHS.
[lcuXoIorHYecKrue IPUEMBI BIIMSIHUSA Ha 1apTHEPA.

[TpuéMeI B crtocoObl 3aBOEBaHM BHUMAaHUS ayTHTOPHH.

[To3BONUTENBHBIE M HEJIONYCTUMEIE IPUEMBI BEJICHHUS CIIOpA, THCKYCCHH, IMOJIEMHUKH.
[lcuxonornuyeckre 0cOOEHHOCTH ITYOIHUHOTO BBICTYILICHHS.

Biiusinue HHAUBHIYaIbHBIX 0COOCHHOCTEH YYaCTHUKOB Ha BCICHHE NEPErOBOPOB.
Camoroiaya U camMonpeseHTalus: (JoOpMUPOBAHUE [IEPBOTO BIICUYATICHHUS.

. THIIBI BOIPOCOR B JIJIOBOM OOIIEHHH M HX NCUXOJIOTHYCCKas CYIHOCTb.
. Crioco6bl MpUBJIEUeHHs U MOUIepsKaHis MHTEpeca ay/INTOPUH.
28.

[Tonemuyeckne NpUEMBL.
Bunbl myOMHYHBIX BRICTYILICHHH.

0. CunroHuueckas MOJellb OOIICHHS.

Oco6eHHOCTH COIMATIBHBIX POJIei B JIEIOBOM OOIIEHHH.



32. 3nayeHue | poJib YCTAHOBOK M CTEPEOTHIIOB B IPOIECCce KOMMYHHKAIUH.
33. Kaxue MexaHu3Mbl [ICHXHYECKOH 3aIIUThI UCIIOIB3YIOTCS B ICJIOBBIX KOMMYHHUKAIHAX.

34. Jloxkb Kak COCTARMSIONIAS KOMMYHUKAIIUH.

35. Texuomoruu oOMaHa.

36. KoMMYyHHKaTHBHBII KOJEKC PYKOBOIUTES M MO [YMHEHHOTO.

37. TlpuumHBI HCKAKCHHS TIPE/ICTABIICHUH O IPYTOM UY€JIOBEKE B JICJIOBBIX KOMMYHHKAIHAX.

MeToan4ecKue yKa3aHusi 110 HAMMCAHHIO pedepara

Pedepar — KpaTKoe H3JI0KEHHE COAEPIKaHMUs JOKYMEHTA HIH €r0 4acTH, HayuHoil padoThl,
BKJTFOYAIOIICE OCHOBHBIE (DAKTHUECKHE CBECHHS H BBIBOJIBI, HEOOXOAMMBIE JUIS MEPBOHAYAIIBHOTO
03HAKOMJIEHHUSI ¢ HCTOUHHKAMH H OIIpeJie/ieHns nejiecoobpasHocti odpaienus Kk HuM. CoBpeMeH-
Hble TpeboBaHus K pedepary — TOUHOCTb M OOBEKTHBHOCTh B Mepe/aue CBEJCHHH, MOIHOTa OTO-
GpajkeHKsl OCHOBHBIX 3JIEMEHTOB KaK I10 COJIEPIKaHHMIO, TaK U IO hopme.

[lens pedepara - He TOIBKO COOOIMTE O COACPXKAHHH pedepupyeMoii paboTsl, HO H 1aTh
[peJCcTaBIeHHe 0 BHOBb BOHUKIIMX MpoGieMaX COOTBETCTBYIONIEH oTpaciu Hayku. B yueOHoMm
nporecce pedepar mnpeacraiseT co0ol KpaTKOe U3JIOMKEHHE B IMHCbMEHHOM BHIE HIIH B popme
nyGIMYHOTO TOKIa/a COJEpIKAHMS KHITH, yUeHH s, HAyqHOTO HCCle0Banus i T.11. MHaye rosopd,
5TO JIOKJIAJ Ha OTIPEe/Ie/IeHHYIO TeMY, OCBEIIAIONIMi e BOIPOCH Ha OCHOBE 0030pa JIMTEeparypbl U
JPYTUX HCTOYHHUKOB.

Pedeparsl B pamkax yueOHOro Mmpolecca B By3e OLEHHUBAIOTCS IO CIJIC/YIOMHUM OCHOBHBIM
KPUTCPHUSIMH:

- aKTyaJbHOCTh COJIEPIKAHHs, BHICOKHH TEOPETUUCCKUH ypOBeHb, IIIyOHHA U II0JIHOTA aHa-
nu3a pakToB, SsBICHUH, IPoOJIEM, OTHOCAIIMXCA K TEME;

- ua(OpPMAIMOHHAs HACBHIIEHHOCTh, HOBU3HA, OPUTHHAJIBHOCTb H3JIOKCHHS BOTPOCOB; -
NPOCTOTA M JIOXOUHBOCTD H3JIOMKEHHS;

-CTPYKTYpHasi OpPraHH30BaHHOCTb, JIOTHYHOCTD, IpaMMarHyeckas MPaBHIbHOCTL W CTHIIH-
CTHUCCKAsl BBIPA3UTENIBHOCTD;

- yOeNUTEeNIbHOCTD, aPrYMEHTHPOBAHHOCTD, MPAaKTHYECKas 3HAYUMOCTE M TEOPETHHCCKAast
000CHOBAaHHOCTH IMPEJIOKEHUH U BLIBOIOB.

OcHoBHBbIE ITANBI padoThI HAL pedepaTom

B opranm3aiuoHHOM IUIaHE HampcaHue pedepara - IPOLECC, Paclpe/IeNICHHbIH BO BpEMEHH
1o sranam. Bee aTansl paGoTel MOTYT OBIT CPYIIIMPOBAHEI B TPH OCHOBHBIE: MO/IrOTOBUTEIBHBIH,
HCIIOJIHUTEIBCKUI M 3aKITIOUUTENBHBIN. #

Iloozomoeumenbubill 5man BKIIOYAET B ceOs MOUCKH JTUTEPaTyphl 110 OMPEICICHHON TeMe ¢
MCIIOJIB30BAHHEM Pa3IHUHBIX OMOIMOrpaduIecKUX HCTOYHUKOB; BRIOOD JIMTEPATYPBI B KOHKPETHO#H
GubIHOTEeKE; OIpEeIeHHE Kpyra ClIPABOYHBIX MOcOoOUH JUIs nocneaytomei paboTsl 1o TeMe.

Henonnumensckuti 2man BKIIOYAET B cedsl YTEeHHe KHUT (JIPYTHX MCTOYHHKOB), BCICHHUE 3a-
MHCEH NPOUMTAHHOTO.

3axnouumenvhuili sman BKIIoYaeT B ce0s 00paboTKy HMEIOLIMXCS MaTepualloB U Hamuca-
Hue pedepara, COCTABICHUE CIIMCKA HCIIOIb30BAHHON JIMTCPATyPhl.

Harmcanue pedepara. OnpejiesicH CIIHCOK JIMTEpaTypel o Teme pedepara. MzyueHa nero-
pHsl BOIPOCA [0 Pa3HYHBIM MCTOUHMKAM, COCTABJICHBI BBIIUCKH, CIIPABKH, ILIAHbI, TE3UCHI, KOH-
criekThl. [lepBoHaYaIbHASL 3a/1aua JIAHHOTO OTalla - CHCTeMaTh3anus U nepepaborka sHanuid. Cre-
TeMaTHU3MPOBATh MOJIYYECHHBIH MaTepual - 3HAYUT IIPUBECTH €r0 B ONPEICICHHbIH MOPsA/IOK, KOTO-
phIii COOTBETCTBOBAN OBl HAMEYEHHOMY I1IaHy PabOTHI.

CrTpykrypa pedepara

Beedenue

Bgejienue - 5T0 BCTYNMTeNbHAs 4acTh pedepara, npeasapsiomas TeKCT. OHO JT0JKHO CO-
JIEPIKATh CIEAYIOUIUE IIEMEHTBI:

a) OYeHb KPATKMH aHAIM3 HAYYHBIX, OKCICPUMEHTAIBHBIX HIIM TTPAKTHYECKHX JIOCTHIKCHHI
B TOH 00JIaCTH, KOTOPO#H MOCBAIIEH pedepar;



6) o61mit 0630p onmy6GIMKOBaHHBIX paboT, paccMaTpUBaeMbIX B pedepare;

B) IIeJTb JAHHOH padoThI;

r) 3aja4u, TpeOyIHe pPeleHus.

O6nwem BBejieHus pu odbeme pedepara 10-15 MOKET COCTABIATE OMHY CTPAHHILY.

Ocnognas yacmo.

B ocHOBHOIi yacTu pedpepaTa CTYJEHT JAeT HMChbMEHHOE M3JI0XKEHHE MarepHana 1o npe-
JIOKEHHOMY IJIaHY, HCTIONB3Ys MATEPHA M3 HCTOYHHKOB. B 3TOM pasiene paboTel popMyIHpPYIOT-
csl OCHOBHEIE IIOHSITHSI, HX COJIepyKaHKe, TTOAX0/bI K aHaJIM3Y, CYIIECTBYIONIME B TUTEPATYPE, TOUKH
3peHHs Ha CYTh MPOOJIEMBI, ee XapaKTePUCTHKH. B COOTBETCTBHM C MOCTABICHHOM 3aj1aueil aena-
10TCSl BBIBOJIBI M 000011eHusd. OUeHb BaKHO HE IIOBTOPATEL, HE KOIMPOBATH CTHIJIb UCTOYHUKOB, a
BHIPaGOTATH CBOI1 COOCTREHHEIH, KOTOPBIH COOTBETCTBYET XapakTepy pedepupyemMoro Marepuala.

3axnouenue

3aK/II0UYEeHHE TI0JBOJMT UTOT paboTel. OHO MOKET BKJIIOUATEL MOBTOP OCHOBHBIX TE€3UCOB pa-
GOThI, YTOOBI AKLEHTHPOBATh HA HUX BHUMAHHE duTartesieit (ciylartenei), coaepkars OOLUHH Bbl-
BOJI, K KOTOPOMY TIPHILIENT aBTop pedepara, NPEMIOKCHUs 110 JalbHeliel HayuHoi pa3paboTke
BONpOCA ¥ T.II. 3[ech y/Ke HUKAaKHe KOHKPETHbIC ciiydad, (GakThl, IHUPPbl HE aHATH3MPYIOTCs. 3a-
KJOYeHHE 110 00BeMY, KaK MPaBUIo, JIOJIKHO OBITL MEHBILE BBE/ICHHSI.

Cnucox ucnoib306aHHbIX UCIMOYHUKOG

CocrajieHHe CIIUCKa UCIIOIb30BaHHOM JIMTepaTyphl. B COOTBETCTBHH € TPEOOBAHUIMH,
NpeIBABIAEMBIME K pedepary, JIoKIaay, HeoOX0JUMO COCTABHTE CITHCOK JIMTEPATYPEI, HC
110J1b30BaHHON B paboTe Hall HUM.

B ctporo anaBUTHOM MOPS/IKE PasMEIaloTCs BCE MCTOUHHMKH, HE3ABHCHMO OT (OPMBI H
colepiKanusa: OQHUIMAIbHBIC MaTepHANbl, MOHOIpaQHU M IHIMKJIONE/MH, KHHTH H J1OKYMEHTEL,
)KypHAaJIBL, OPOILIOPBI M ra3€THBIC CTATEHH.

[Mopsi1ok ¢/1auu U 3aI0HTHI pedepaTos.

1. Peepar chaerca Ha mpoBepKy Mpero/JapaTeo 3a 1-2 HeJiesn JI0 3a4eTHOTO 3aHsITHS.

2. Ilpu 3amure pedepara npenojasarenb YIHTbIBAET: — KAYECTBO — CTENEHb CAMOCTOATEIb
HOCTH CTYJICHTA M IIPOSIBJIIEHHYIO HHUIIHATHBY — CBA3HOCTD, JIOTHYHOCTh H I'PAMOTHOCTE CO
cTaBiieHus — 0(OPMIIEHHE B COOTBETCTBUM ¢ TPeOOBAHUAMHU Ka(e/ipbl.

3. 3aumra Temaruyeckoro pedepara MoxeT IPOBOAMTLCS HA BbIICJICHHOM OJIHOM 3aHATHH
B paMKaxX 4acoB YueOHON JMCUMILIMHBI HTH KOH(EPEHIHHU, HIIH IO OHOMY pedepary IpH u3yue-
HHMH COOTBETCTBYIOLIEH TeMbl, JIH0O 110 TOTOBOPEHHOCTH C TPETIOAABATEIIEM.

4. 3ammta pedeparta CTYJEHTOM MpPEIYCMaTpUBACT ® NOKIaJL 1o pepepary He Oonee 5-7
MHHYT ® OTBETBHI Ha BOIIPOCHI OMMOHeHTa. Ha 3aluTe 3anpemeno yreHne TekcTa pedepara.

2) Iloarororka JIOKJIa/I0B Ha BOIIPOCHI, JUIsl CAMOCTOSATSIIEHOTO H3yUeHHA

Bonpockl, BRIHECEHHBIE HA CAMOCTOSITE/IbHOE H3Y'YeHHE:
JlenoBoit 00lIleHHE U yCIIeX: [IOHATHE, CO/ICPKaHue
PoseBoe noBejieHne B OpraHu3alii: XapakTepUCTHKA POJIeH
BzanmoielicTBHE COTPYIHMKOB C Pa3IMUYHBIMH THIIAMH HHTCIJICKTYaIBHBIX CTPATErni
BpeMennble peKuMbl pabOTHHKA KaK OCHOBA OPraHM3allii pabodero BpeMeHH
Komanga e IHHOMBIIUICHHHKOB: OCOOEHHOCTH POJIEBOIO MOBEICHHS H JINUHOCTHBIX KAvICCTB €€

e

4JICHOB.

6. Moen KOMMYHHKAITHH B MaJIOH rpymnie U uX 3Q(QeKTHBHOCTD

7. MaHunyJasTHBHbBIE CTPATETHH B IEJI0BOM OOIIEHHH

8. CnocoOsl yrpaBieHHs aHTHCOIHAIILHBIM II0BEJIEHHEM B OpraHu3alliu

9. Crpecc, nenpeccusi: MpUpo/ia U criocoObl PEeTyTHPOBaHUS

10. TIyTH K NCHXOCOIMATLHON YCTOHUMBOCTH Ha padoTe

11. HeiiponuHraucruyeckoe MporpaMMHUPOBAHKUE — TEXHOJIOTHS JICTIOBOro ycrexa



12. TlpremMbl 1 METO/Ibl HEHPOIHHTBUCTHUECKOIO IIPOrpaMMHPOBAHHUS

13. Crpaterus BO3JCHCTBHS B OpraHH3aI[iH

14. Bpewms B poriecce oO1eHus

15. MeXIHUHOCTHBIE OTHOLIEHHS COTPY/IHHKOB

16. TIpexpaccyaku Kak GakTop JAeCTPyKTHBHOTO NOBEAEHHUS COTPYHMKOB Ha padoTe.
17. TlpoGieMa COOTHOIICHHUS BepOalbHOrO H HeBepOAIBLHOTO MOBEICHHUS B OOIIEHHUE.
18. TIpvHLHKIIBI BEXKJIMBOCTH B JECTOBOH KOMMYHHKALIUH.

19. Ilytr popMHpOBaHUS ICHXOCOLUATBHON YCTOHUMBOCTH JUIA YCIICHIHBIX JIETOBBIX KOHTAKTOB
20. JleaoBoi UMHAIK

21. MuauBuayanbHble JIETEPMUHAHTBI aIPECCUBHOIO MOBEACHHUS

22. W3menenwue nenoBex yoesxxaeHui ¢ nomoinso HIII

Gonyx  onenounslx  MarepdayioB  (®OM) s mpoBeleHHMs — AQTTECTAllMH  YPOBHS
c(hOPMHUPOBAHHOCTH KOMIIETEHIMI OOYUYaIOIMXCS 110 AMCIHMIVIMHE O(OPMIIAETCS OTACIbHBIM
JIOKYMEHTOM.

6. YAEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYHEHHUE
JUCHHUITJINHBI
6.1. KuuroodecrnedeHHOCTEH

HaumeHoBanu1e JIMTepaTypbl: aBTOP, Ha3BaHWe, BUA W3laHus, | Ton KHHUT'OOBECIIEHEHHOCTD

MRAFTCRECEED W3M3~ | Hanuuue B 2MeKTPOHHOM KaTajiore
HHUA 3BC
OcHoBHas nuTepaTypa
1. TTcuxoorus Je/I0Boro obIeHus | yd4eOHUK U NIPAKTHKYM 2021 | https://urait.ru/bcode/469815

s Byzos / B, H. Jlappunenko [u ap.] ; noj pepakuuei
B. H. Jlagpunetko, JI. M. Yepubinoroh. — M.: M3narenser-
Bo Opaiit. — 350 c.

2. Konosanenko, M. 10, Tlcuxonorus aenoBoro o0uie- 2021 | https://urait.ru/bcode/471326
Hus:yuebHoe nocobue ans Byzos / M. HO. Konosanenko. —
M.:M3naresnscreo KOpaiit, 2021. — 158c.

3 Jleonoe, H. U. Tlcuxonorus nenosoro obmenus : yueGuoe | 2021 | https://urait.ru/bcode/474357
noco6ue as By3os / H. M. Jleonos. — M.: U3natensctBo

IOpaiit. — 193 c.

JlononHuTeNbHAS IUTEpaTypa
1. CobonbHukoB, B. B. DTHKa 1 NcHXOI0THs JISJIOBOTO 00- 2019 | https://www.biblio-
leHus : ydedHoe nocobue 1 akaleMHueckoro 6aKanas- online.ru/bcode/441434

puara / B. B. CobonbHukoB, H. A. KocTeHko ; noa peiakuu-
eit B. B. CobonbHuKOBa. — 2-€ U311, nepepad. U 101, —
Mockea : Hanarensctso I0paiiT, 2019. — 202 c.

2. Ckubuukas, U. 0. Jlenosoe obuieHue : yueOHHUK W Npak- 2019 | https://www.biblio-
THKYM JUIs akagemuyeckoro 6akanaspuara / M. 10. Ckubnu- online.ru/bcode/441920
kasg, D. . Ckubuukuil. — Mocksa : M3gatenscTio OpaiiT,

2019. — 247 c.

3 Murpouienkos, O. A. [lenoBoe obuienue: s dexTuBHbIC 2019 | https://www.biblio-
NeperoBopsl : npaktuyeckoe nocodue / O. A. MutpolieH- online.ru/bcode/431323
KkoB. — 2-e u31. — Mocksa : M3narenscrso Hpaiit, 2019.

—315c.

6.2. [TepnoanyecKkue U3aaHHsl
1.ConmanbHuas IMCUXOJIOTHs H 00IIEeCTBO
2.Ilcuxonoruyeckas HayKa u obpasoBaHue
3.Ilcuxosoro-nearorudyeckKue ucelieqoBaHus
4 KnuHuaueckasl | Cllel{alibHas TTCHX0JIOTHS




6.3. UnTepuer-pecypcnl

. http://ipras.ru/ - Mucturyt [euxonorun PAH

. http://www.psy.msu.ru Caiit ¢akynsrera ncuxonoruu MI'Y

. http://www.ht.ru - Lleatp tectuposanus "I 'yMaHUTapHBIE TEXHOIOTHH"

. http://www.sobchik.ru/ - UHCTUTYT IpUKIAJHOM ICHXOIOTHH

. http://www.psyinst.ru/ - IHCTUTYT IICHXOTEpANUy U KIMHUYECKON TICHXOJIOTHH

. http://www.ipd.ru/ - UHCTUTYT pa3BUTHS THYHOCTH

. http://www.psycor.ru/ - HUM ncuxoTtexHonorui

. DnexktponHas 6ubuorednas cucrema Bil'Y. — URL: http://library.vlsu.ru/

9. bubnuorpaduueckas 1 pedeparuphas 0aza JaHHBIX HaydHbIX MyOnukamui Scopus. — URL:
http://www.scopus.com/

10. basza naHHBIX MEKTyHAPOAHBIX HHIEKCOB Hay4dHOTro nuTHpoBanus Web of Science. — URL:
webofscience.com
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7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEHEHHUE JIMCIUAIIJINHBI

Jlns  peanu3alid  JAHHOW JIMCIMIUIMHBI HMEIOTCS CHENHAllbHBIE [OMEIICHHS  JUIS
IpOBEJACHH 3aHATHII JIEKIIMOHHOTO THIA, 3aHATHH MpaKTH4ecKOro/1abopatopHOro  THIIA,
KYPCOBOI'O IIPOEKTHPOBAHMS (BBINOJHEHHsS KYpPCOBLIX paboT), IPYNIOBBIX M HHIHBHIYalbHBIX
KOHCYJIbTAIMi, TEKyLIero KOHTPOJSl M HPOMEKYTOUYHOH aTTecTalMu, a TAKKe MOMELICHHsS JUlsd
CAMOCTOATEILHOM pabOTBI: ayAMTOPHH, OCHAIIEHHbIE MYJbLTH-Meaua 00OpY/I0BaHHEM, KOMIIbIOTEPHbIE
KJ1acChl ¢ JIOCTYTIOM B HHTEPHET, ayAuTOpHK 0e3 crelranbHoro 000opyaoBatus.

[lepedeHs HCIOMB3YEMOro JIMIEH3HOHHOTO IporpaMmHoro odecneuenus: naketr MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynstant ITmoc» (MHCTQIMPOBAHHBIH pe-
cype Bal'Y).

[Ipumeuanue:
B COOTBETCTBHH ¢ HOPMATHBHO-IIPABOBBIMH aKTaMH JUIs HWHBAJIWIOB M JIHIL C

OTPAHHYEHHBIMH BO3MOKHOCTAMH 3J0POBLSI IPH HEOOXOIMMOCTH TECTHPOBAHHE MOXKET OBITH
IIPOBEJICHO TOJILKO B IIMCHMEHHOM WIIH YCTHOM (hopMe, a TaKikKe MOTyT OBITh HCIIOJIb30BaHbl JIPYTHE
MaTepuasbl KOHTPOJIS Ka4ecTBa 3HAHHI, ITPe/lyCMOTPEHHEBIE pabovei mporpaMMON THCIHUILIHHEL
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