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1. HEJIHX OCBOEHMA TUCHUILINHBI

I1enpio OCBOSHUS OUCIMILTHHBL «Y IIPABICHHE IEPCOHANOM OPraHu3aluil chephbl yCIyr» SB-
AgeTcs GOPMHPOBAHUE CHCTEMEI 3HAHHIM, CBA3AHEEIX ¢ LeNieHAIPABICHHBIM BO3IEACTBAEM HAa IIEp-
coHan g obecnedeHusa >hPekTHBHOr0 QYHKIHOHUPOBAHHS COLMMOKYIBTYPHOTO IPEMPHATHA H
yIOBIETBOPEHHA NOTpeOHOCTEH pabOTHHKOB.

3amauu:

¢ YCBOEHHE TEOPETHUECKUX OCHOB KaIpOBOrO MEHEIKMEHTa;
® ONpeJeNeHUe MECTa M POIIH YIIPAaBICHHA NEPCOHATIOM B CHCTEME YNPAaBICHHA MPEANpH-

ATHEM;

¢ M3y4eHHE TPHUHIIMIIOB H METOOB YIPABICHHS IEPCOHAIOM;
*OBIaJCHHE METOOAMY aHAIH3a KaJpOROro NOTCHIHANA OPraHH3AIHH;
SHCCNIeAOBANHEC IIEPEMEIIECHHI B OPraHH3alliy, paboThl ¢ KaJpOBEIM PEe3€PBOM M IUIAHHPO-
BaHHA JENOBOH Kapbeprl,
*IIOJTy4YCHHE Da30BBIX NPECTABICHHH 0 ToAGOpe HePCOHANA H NpOdOPUEHTAIIMH;
*YACHCHHE TE€XHOJIOTHH MOATOTOBKU, NIEPENOATOTOBKH ¥ IOBBINEHHSA KBATH(DHKAIMHE IIEp-

cOHala;

®aHANH3 MOTHBAlMM TOBEICHHA COTPYAHHKOB OPraHU3alldd B MPOLECCE TPYAOBOH Jed-

TCIIBHOCTH,

* H3YIEHHUE MPOLCCCa analTaluy O¢pCoHala.

2. MECTO AMCHMIIJIMHBI B CTPYKTYPE ONIIOIT
Hucnuiumaa « YpasieHue MepcoHanoM oOpranusanui chepsl yenyr» OTHOCHTCA K 9aCTH Y9eOHO-
ro nnaxa, GOpMHPYeMOH yuacTHHKaMK 00pa3oBaTeILHBIX OTHOUICHHH, MPOrpaMMBl GakataBpHaTa
10 HanpasileHu1o 43.03.01 «Cepaucy.

3. INTAHUPYEMBIE PE3YJBTATHI OBYUYEHHS ITO JUCITHUILIHHE
IInanupyeMble pe3ynbTaTsl O6yUEHHS MO JUCIHILTHILE, COOTHECEHHBIE C ILTAHUPYEMEBIMH Pe3yibTa-
TaMH ocBoerust OITOII (koMIeTCHIMAME ¥ HHIMKATOPAMH JOCTIKEHH KOMIIETEHIHH)

DopMHApYEMbIE KOM-

[lnanupyeMele pe3ynbTaThl 00yUeHHA 0 THCHHILUIAHE, B COOTRETCTBHH C

HanmenoBanue

NeTeHIHH HHEHKATOPOM JIOCTIKEHHA KOMITETEHITHH OUEHOYHOro cpen-
(xom, comepxanye HHankaTop NOCTHXEHMA Pe3ynbTaThl 06y4YeHHA 110 TUCUMILIMHEE CTBa
KOMMETEHIHH ) KOMIETEHITHH
ITK-2 Criocofen op- | [TK-2.4. Ocymectenser | 3Haer: TecToBBIE BONPOCHL,
TaHM30BATh PabOTy | YNpaBieHHe  IEPCOHANOM | - OCHOBBI YIPABAEHHS IEPCOHANIOM Cep- NpaKTHKO-
HCIIONHATEJIEH, OpH- | CTPYKTYPHOTO NOApasfaene- | BUCHOIO NPeNpUATHS; OpHEeHTHPOBAHHLIE
HHMAaTh pPellieHnd o6 | HUA opraHmzaumu B cdepe | Ymeer: 3a1aHud

OpraHHu3aliii cep-
BUCHOH AgATEIbHO-
CTH

CepBHCa

- OCYLIECTBIATE YIIPABNEHHE TTEPCOHA-
JIOM CEPBHUCHOTO MPEATNPUATHS;
Bnaneet:

- HABBLIKAMM YIPABIEHUS MEPCOHATIOM
CEpPBUCHOrO Npe/NpPHATHS,

[1K-8 Cnocoben
YIPAaRNATh NPOLIEC-
COM MOJITOTOBKH K
YIacTHIO B MEpO-
NPHATHH B chepe
KOHIPECCHO-
BEICTABOYHBIX YCYT

[K-8.2. ObecneanBaer 3¢-
(GEKTHBHYI0 TOATOTOBKY K
YYaCTHK) B MEDONPHATHH B
chepe KOHIPECCHO-
BBICTABOYHBLX YCIIYT

3HaeT:

- 0C00EHHOCTH MOATCTOBKH KaApos Ans
KOHIPECCHO-BRICTABOYHBIX YCIIYT;
Ymeer:

- TOTOBHTb KAZphl U KOHIPECCHO-
BBICTABOYHEBIX YCIYT;

Braneer:

- HaBBIK&MH TDOTrOTOBKH KalpOE Al
KOHTPECCHO-BBICTABOUHBIX YCIYT.

TecToBble BOIPOCHI,
NPaKTHKO-
OPHEHTHPOBAHHAIE
3a1aHuA




4. ObbEM H CTPYKTYPA JTHCHUIIJIUHBI

TpymoeMKocTE AUCIHILTHHEI COCTABNAET 3 3a4eTHBIX ¢MHHHIE], 108 yacos

TemaTu4ecknii 1an
thopMa o0yUeHHSA — 0OUHAA
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Tema 1. INepconan oprasdzauuy kKak | 6 1.2 |2 4 6
1 00BeKT ynpaBieHus
Tema 2. PerymupoBaHue colmaibHO- | 6 34 |2 4 6
5 TPYIOBBIX OTHOLIEHHH TMepcoHana
OPraHH3aALHH
Tema 3. CucTema ynpaeieHms nep- | 6 5-6 |2 4 6 PeHTHHT KOHTPOME
3 COHAJIOM OPraHH3alMH Nel
Tema 4. Tlpouece noabopa, otéopa u | 6 7-8 |2 4 6
4 BEEICHHS B NODKHOCTE INEPCOHANA
OpPradusalrA
Tema 5. Vrpaenenne MoTHRaUMEH ¥ | 6 0- 2 4 2 6
5 CTHMYNHPOBAHNEM TPYJOBOTO MI0OBE- 10
JESHUA
Tema 6. Ynpaenenue oOydenvem u | 6 11- | 2 4 2 6 Pefituur koHTpONs
6 Pa3BHTHEM IEPCOHANTa 12 Ne2
Tema 7. Mertoonl OLeHKH pesylbTa- | 6 13- |2 4 6
7 THBHOCTH [IEPCOHAIIA OPraHH3aliK 14
Tema 8. Cea3u ¢ 0BIECTREHHOCTLIO B | 6 15- | 2 4 6
8 YIPaBJISHKH EPCOHATIOM 16
Tema 9. [loaroToeka kagpos mig mia | 6 17- | 2 4 2 6 PefiTHHT KOHTPONE
9 KOHIPECCHO-BBICTABOTHEIX YCIIYT 18 Ne3
Bcero 3a 6 cemectp: 18 136 6 54 3auer
Hanunure 8 aucuuniune KIT/KP -
Hroro no aucuunnuge 18 |36 6 54 3auer




CoaepskaHue ;JTeKIHOHHBIX 3aHATHI M0 THCHAILIHEE

Tema 1. Ilepconay opraunsannu Kak o0beKT ypaB/ieHHs.

Conep:xande TeMbl. [[0HATHe «TpYAORBIE PECYPCH» M TPYIOBOH IMOTEHIHAN pabOTHHKAY.
OCHOBHBIE XapaKTEPHUCTHKH IIEPCOHANA OpraHu3aliy. TPyZOBbE KONICKTHBEI U HX POJEL B YIIPas-
JICHHH OpraHu3anyeil. YnpasieHue KOHGIUKTaMH B TPYAOBBIX KOUICKTHRAX.

Tema 2. Peryauposanne coIHaIbHO-TPYAOBLIX OTHOMMEHHH HePCOHAIA OPraHU3AIHH.

Copepsxanne Temel. ColepskaHHe COIHAIBHO-TPYIOBBIX OTHOIIEHHH NEPCOHANA OPraHH-
3anMd. KoJeKTHBHO-J0rOBOPHOE PEryNTHpPOBAaHHE OTHOIICHMH NepcoHand, TpymoBoil JOroBop U
TpyOoBEIe PyHKIMHU pabOTHHKA.

Tema 3. CHeTeMa ynpaeieHH IEPCOHAIOM OPraHU3AIHH.

Conepxanne TeMsl. [IpHHIINE! 1 METOIBI CHCTEMEL YIpaBacHus HepconanroMm. OCHOBHEIE
3JEMEHTH] CHCTEMBI YIPABICHHA NepcoHanoM. OpraHu3allioHHAs CTPYKTYpa YIpaBieHHSA [Oepco-
HAJIOM.

Tema 4. [Iponece moadopa, 0TG0pa U BBeIeHHA B JOBKHOCTL NIEPCOHAIA OPraHN3aANHH.

Conep:xanne TeMbl. MapkeTHHT mepcoHana. HaeM nepconana u ero ppapl. Anantanpd Ho-
BBIX pabOTHHKOB.

Tema 5. Ynpapaenne MoTHBanHeHl H CTAMYJIHPOBAHHEM TPY/J0BOI0 NOBEJEHHS.

Conep:xanne Tembl. OCHOBHEIE TIOHATHL M TEOPHH MOTHBAUMH HepcoHana. KoMIekcHad
CHCTEMa MOTHBALIH IEPCOHATA. BH/BI CTHMYIIMpOBaHUd TPY/Ja K UX OCHOBHOE COJCPIKAHHE.

Tema 6. Ynpasnenne o6y4eHueM H pasBHTHEM NEPCOHAIA.

Conepxanune templ. Opragusanis NpodecCHOHANPHOIO OOYUYCHHA H IOBHINICHHS KBAJTH-
¢uxanny. CTasOBICHUE M PA3BHTHC JEIOBON Kapbephl. DOPMUpOBAaHHE KaJpOBOO pe3epBa U pa-
00Ta ¢ HUM.

Tema 7. MeToaAbI OLleHKH Pe3yIbTATHBHOCTH NEPCOHANA OPraHH3aLHH.

Coaep:xanue TeMbl. POJb OLIEHKH NEPCOHANA B CHCTEME YIIpaBIeHHS nepcoHanoM. OCHOB-
HBIE METO/IbI OLCHKH NepcoHana. Tpa HuuoHHas CHCTEMA OIIEHKH NEPCOHAIA.

Tema 8. Cpa3n ¢ 00MecTBEHHOCTHIO B YIPABJIECHHAH (IEPCOHAIOM.

Coneprkanue Templ. ITOHATHE U OCHOBHBIE HAIpaBIeHUd CBs3eH C OGLIECTBEHHOCTHIO B
YIpaBIeHHH nepcoHanoM. MHCTPYMEHTRI cBasell ¢ OOMECTBEHHOCTBIO B YIIPABIEHAM TIEPCOHANIOM.
Ouenxa >dpdexrrBrocTr PR — TeqTenbHOCTH B YIIpaBICHAH IEPCOHANIOM.

Tema 9. IloaroToBka KaAPOB Isi KOHIPECCHO-BBICTABOYHbIX YCIIVT.

Conepxanue Tembl. Kamph! Jusi BHICTABOYHOH NESTENLHOCTH. PO Mepcosana B BHICTA-
BOYHOH JeATeNbHOCTH. HeobXoamMocTh pernaMeHTalny AesSTebHOCTH IEPCOHANA B BRICTABOYHOM
ICATENHLHOCTH.

ConeprkaHHe NPAKTHYECKAX 3AHATHI 00 THCHHANHHE,

Tema 1. lepconas opraHu3amui Kak 00beKT ynpasJienns,

Dopma 3anamus — yCmHbLl ORPOC, BoINOTHEHUE NPAKMULECKOZ0 3AOGHUA.

Conepskanne npakTHuecKkoro 3ausrus 1. PackpoliTe comepxanne H BBLUICHHTE PasiIHYuHs
LOHSTHH «paboyas CHIIa», KTPYIOBBIE PECYPCEDY, KIEIOBEIECKHE PECYPCHI», KKAPhIY, «UEIOBEYS-
CKHH KaIllHTAI», KIICPCOHATY.

Tema 2. Perymposanune conuaaibHO-TPYIOBBIX OTHOIIEHNIT IIEPCOHAIA 0PTraHKIANHM,

Doprma 3aHAMUL — YCMHBLI ONPOC, BbINOTHEHUE NPAKMULECKO20 3a0aHUS.

Coaepskanne MpakTHYecKoro 3ansaThs 2. COCTABRTE KAaTANOT OTEYCCTBEHHBIX HCCIEI0Ba-
Tene# npolleM YIpaBleHHs NePCOHANOM (PYCCKHX H COBETCKHMX), C YKa3aHHeM HAIIpaBIeHMH, KO-
TOPHIMM OHM 3aHUMAJIHCh.

Tema 3. Cucrema ynpapaeHust IepcoHAI0M OPraHA3ANHHA.

Dopma 3anamus — yCMHbIT ONPOc, QUCKYCCUA.

Conep:xanne npakTAYecKoro sausrusa 3. Hioke NpHBeNeHb! BHICKA3BIBAHNA H3BECTHBIX
mogaeH. IpokoMMenTupyiTe kaxnoe. Kakie IpUAIMNG! YIPABICHHA OHH WLTIOCTPUPYIOT? Bumn
T'eiirc: 3Hamme — IIaBHEIA MHCTpYMeHT ympapneHHA. ko Duep: OOHO OEI0 - NENErupOBAHUE
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HONMHOMOYHH, COBCEM APYroe - NMEpeKIa/ibIBaHHe OTBETCTBEHHOCTH. Jleneruponanye MOMHOMOYHM
3Hayut: "Jlenalite 310 NO-CBOEMY M IIPH HEOOXOMMMOCTH TIPOCHTe IoMolH". [lepexianpBanue oT-
BETCTBeHHOCTH: "JlenaliTe, KaKk XOTHTE, M He TIPOCHTE [IOMOLUH, €CJIM YTO-To moiper He tak". Orro
¢on bucMapk: 3a Beskoe MOPYUEHHOE EN0 NODKECH OTBEYATE OIMH M TOIBKO OXMH YelOBeK. Prou-
T XacumoTo: Hano, uTo6B1 yCIORHS, a He YIPaBIIIOIIIE 3aCTABIAMM ofeit paGortars. 4. B pane
BBICKa3bIBAHHH IIPOCIEKHBACTCA MEICHD, YTO YNpaBNEeHHE — 3T0 HCKyccTBo. Hanpumep, banstacap
I'pacuan. K kaxzaoMy mogbHpars OTMBIMKY. B TOM HCKYCCTBO YIpaBiaTs mojaemu. Keenn Hopact-
peM: YMeHHUe OpraHM30BaTh paboTy — 3TO MCKYCCTBO HOCTHXXCHHS BLITAIOIMXCH PE3YJILTATOB C
TOMOIIBIO OOBIYHEIX COTPYAHHMKOB. Hamoneon Bonanapr: McKycCTBO yIpaBIeHHs COCTOMT B TOM,
9T00BI HE NO3BOJIATE JIOASM COCTAPHTHCA B CBOEH NOLKHOCTH. COTNacHb! JIH BBl ¢ TAKHM ITOIXO-
noM? MoXHO JTH OTHOCUTHCS K YIPABIECHHIO IEPCOHATIOM TOIBKO KaK K HCKYCCTBY?

Tema 4. Ilpouecc moabopa, 0TG0pa H BBEXEHHA B JOKHOCTH IEPCOHATA OPraNN3alHH.

Dopma 3aHAMUA — YCMHbLILL ONPOC, GLINOAHEHUE NPAKMUYECK020 3A0aHUS.

Conepxanne npakTuieckoro 3anaTna 4. 1) pazpaGoTtats s1ansl U GopMBI aganTaluy; 2)
C/IeNaTh BHIBOJA O HCOOXOMUMOCTH HACTABHHYECTBA, KOHCYILTHPOBAHHS H HCIBITATENBHOIO CPOKA
AN MOJIOABIX CHELHMATHCTOR, MOIOBIX PYKOBOJUTENEH, HOBEIX pabOTHHKOB.

Tema S. Ynpasjenue MoTHBaNMeH H CTUMYJIHPOBAHHEM TPYAOBOT0 [IOBECHHS.

Dopma 3auamua — YCmubill ONPOC, Ketic - Cmaot.

Conepxanue npakTuyeckoro 3agarus 5. Curyauus 1. KoMnanus sanuMaeTcs mpoaaxa-
MH. MiMeeT odeHb GONBIIOH ITAT TOPrOBLIX NpeACTaBHTENEH. A BOT BOSMOXKHOCTEH s KapbepHO-
r0 pocTa OYEHb MaJIo U 3Ta TeMa He 0c000 06cyxKIacTca B KoMnaHuy. [Ipu3HAIo, YTO 3TH COTPY-
HHKH 3apa0aThiBarOT XOPOUIME JeHbIH (€CIH XOpomo paboTatoT, Koneurno). Ho sor napagoxc: 60%
H3 HAX HE 3aJCPKUBAIOTCA TaM JONbIlE, deM Ha rod. Ilodemy? 51 ompocmina HecKOmBKHX
«3BE3IHBIX» COTPYIHHKOB, IOKHHYBIIHX XOMIaHHIO. Y MOAYYMNa OOMH OTBET: THI MOKEINb GbITh
CYNIEPIIPOABIIOM, HIIH ObITh B YHCIE OTCTarOMHMX. KpoMe 3apIuiaTsl He uamMenuTes Hudero. W gepes
FOJ, H Yepe3 [Ba, U 4epe3 IATh Thi OyIelIb TEM K& CAMBIM TOPrOBHIM IPEICTABHTEIEM, C TEM JKE
HabOpoOM 00A3aHHOCTEH, IOJIHOMOYHH, OTBETCTBEHHOCTH.

Curyanus 2. OQHOro COTPYJIHHKA B KOMIAHHH TOBBICHIH, TENEPh BHIIONHSET KOHTPOJIH-
PYIOILYIO QYHKIHIO, OT PE3yIbTaTOR €r0 IPOBEPKH 3ABHUCUT OLIEHKA PaBOThl BCEX OCTANBHEIX CO-
TPYOHHKOB (B TOM YHCIIE 3apiuiara). B pesynbrare Bce KOTO MPOBEPSIOT, OKAa3aIHCh B rpynne, a
[IPOBEPSAIOMMK THIHEA. Ero He npurnamaror Ha obluge MEPOUPHATHS, C HUM He 0OGCYKIAIOT HO-
BOCTH, T.K. 0ostres ckasaTh JuinHee. Ero HrHopHpyloT. B pe3synsTaTe YelloBeK HAXOMHTCH B MOCTO-
SHHOM CTpecce.

Crryauns 3. B komnanuu X o6IieHHe MeKy NOIIMHEHHBIME H PYKOBOJMTENEM CBOIUTCA
K cnenyromeMy: «Ilonyqu 3axanue, BeInONHAH, cpok Tebe nBa Mecaua. Cuenan parpme? Ilomyas
Ipyrod mpoekr! Ha BrinosHeHHe nBa MecaAla». B Teuenue IBYX MecdleB KOMaHIA yLENSET CEMb
HENENL COPEBHOBAHUAM O YBIEKaTeNbHOH KoMIbioTepHOM urpe Counter Strike 1 B¢ Hemenu Boi-
IIONTHEHHIO 3ajaHis. Bee mpoekTsl caaroTea B cpok. Beerna. Bompoc coTpyanukam: 3a sa Mecsma
Bb1 MOXKeTe BRIMONHUTE HECKOJIBKO IPOEKTOB, OYEMY cAacTe Tonbko oaua? Otser: «Ha 3amamme
Aaror apa Mecana. IIpoGoBany cnapaTe paHklne — OT HAX CNOBA N0OPOTO HE YC/IBILHINS, HUKTO HE
HOXBAITUT B PYKY He N0XMET. Tonbko HoBoil paboToit 3arpyssr. Tak 3aueM HanpsaraTsca?s

Curyauus 4. B xomnanun X B TeUeHHe ABYX MECSANEB He BRILTAYHBANM NpeMHio. Y HEKTO ¢
COTPYAHHKAMH 3TO He 00CyX/an. B 5To BpeMs KOMIaHHs N0JDKHA ObLIA NOJYYUTE OUeHb KPYIHYIO
CYMMY 3a OJiMH 3aKa3, KOTOpas H¢ TOJbKO [O3BONHIIA bl BBILUIATHTE BCE JIONTH COTPYIHHKAM, HO
HPOROJDKATE YCHEMmHO paboTark. JTo Toxke Obln Benukuit Cexper! B pesynpTaTe TONBKO B OMHOM
OTAENC YBOMMIKACE TPH COTpyAHHKA (50%), BKmro9as pykosomutens. HaliTu OnBITHRIX cnelimHanu-
CTOB B 3TOH OTPACIH CIOXHO, 00Yy4aTh HOBEIX 10 HEOOXOIMMON KBAMM(HKALAH —~ JOJITO.

1. Onpenenute ommMOKH PyKOBOACTBA NP CTHMYTHPOBAHHM COTPYIHHKOB.

2. OnpenerTe THI MOTHBEPOBAHHOCTH COTPY/IHMKOB B KAXIOH U3 CUTYaluii.

3. OBcyuTe B rpynnax MCMONb3yeMBle CHCTEMbI MOTHBUPOBAHHA B KaXKIOH u3 4X CHTya-
nuit:



* BBUIBATE METOABI CTHMYIHPOBAHHS, HCIIOIB3YEMbIC Ha IPOU3BOACTBE B KAXKIOH CUTYAIlHH
H 3anumure ux B Tabmany (Tadmna 1, 2 ctonGen);

* ONpEAENHTE OMIMOKA PYKOBOJCTBA, JIOIYINEHHBIE IPH CTHMYIHAPOBAHHH COTPYIHHKOB H
samuuIATe UX B Tabmuny (Tabnuna 1, 3 cronben);

* OIIpeAEINTE THI MOTHBHPOBAHHOCTH COTPYIHHKOE B KOKIOH CUTYALIHH H 3alHINHTE HX B
Tabmany (Tabmaua 1, 4 cronben);

* IPUMHTE YIPABISHYECKOE PEIICHHE 10 H3MEHEHHIO CUTYAIlHH Ha NpeJNpHITHIX, KOTOpOe
TOBBICHT MOTHBALIMIO COTPYIHUKOB. 3anumuTe ero B rabnuuy (5 cronberr).

1. Odbopmure Tabmumy 1.

2. ChopMynupyHTe THIHYHBIE OIIHOKH, KOTOPBIC HOMYCKAIOT PYKOBOIHUTENHA IPH CTHMYTH-
POBaHHH COTPYAHHKOB.

AHanu3 CHTYanuOHHBIX 3a/a4

Ne MeToasl CTHMYIHpPO- Omnucanue owmdox, AOTy- Tun MOTHBHPOBaHHO- YnparneHgeckoe
BaHH# COTPYIHHUKOB Ha IIEHHEBIX PYKOBOIUTEIEM CTH COTPYTHHMKOR peleHue [0 H3Me-
TIPOM3BOICTRE NPH MOTHBHPOBAHUH HEHHIO CHTY&LHH Ha
HpEINpPHATAAX ANA

TMOBBIIICHHA MOTH-
Ball¥ COTPYAHHUKOB

1 2 3 4 5

Tema 6. Ynpapienue o6ydennemM U pasEuTHeM MePCOHAIA.

Conepxanme npaktTuaeckoro 3anaTas 6. Jna nposencHus Popma 3anamus — yCmHbli
ORpOC, BLINOTHEHUE NPAKMULECKOZ0 3A0AHUL.

aHaJIH3a BHYTPUKOPHOPATHBHON KyABTYDPEl OPraHH3aIMK OTBETHTE Ha BOIIPOCH! AHKETHI:

Bornpoce! ¥ coTpyaHRKaM KOMOAHUH Bceerna | Yacto Hrorma Her
3 ban- | 2 Gamna 1 Gann 0 ban-
na b ():
1 2 3 4 5

1. JloBepsicTe M BBl PYKOBOIHTENO GUpMEI?

2. JloBepseT M BaM DPYKOBOXHTENh QUPMBI CAMOCTOSTENELHO
BHIONHATE OTBETCTBEHHYIO padoTy?

3 .IlomnepxuBaloT M GOBIIMHCTEG COTPYAHHKOB HOBOBBCIEHHS
pykoBoAcTBa?

4. SlBmAeTca MM BaIl PYKOBOJUTENL NPHEMEPOM Uil HOAPAKa-
HHAA?

5. Beerna nu cOTPYAHHKH OTKPBITO BHICKA35IBAIOT CBOE MHCHHE
0 pyKoBoactse?

6. BEICTPO 1M yNa)XMBAKOTCA BO3HHKAIOLIHE KOHQUTHKTEI?

7. qyBcTBYETE NM BBl MOLAEPKKY CBOMX COCTYKHBLEEB H PYKO-
BOJCTBRA, KOTAA ¥ Bac OBIRAIOT TPYIHOCTH?

8. BosMOXHO 1M B BalleH OPraHH3aUMH MOJYYMTH MOBHILICHHE
3a 3-3 net 3¢ dexTHBHOM paboTe?

9. CnpaBeUIHBO 1M OTLTAMKBAKOT TPYA pabOTHHKOR?

10. O6yqaroT JIH MepcoHaI 33 CYET OPraHH3aluH?

11. Beerna nH BBl TIONy4aeTe HEOOXOZHUMYIO MRDOPMAIAIO IS
BBITIONHEHUA CBOCH paGoThl?

12. Yerpanpaer s Bac pabouee MecTo?

13. [lponaraHAMpYyeT TH KOMITAHHA KOPIOPATHBHBIH CTHIB?

14. VBepeHsl 1M BBl B TOM, YTO GONBIIMHCTBEO COTPYIHHKOB
KOMNaHHH BENET 310poBLIil 00pas Ku3HH?

15. HpaBHTCs 1 BaM, KaK OPraHM30BAHO HHTAHHME B KOMIIAHHM?

16. Beerna nu coTpyJHMKH KOMIAHHH MOrYT MONYYHTh CBOE-
BPEMEHHYIO Mell. IIOMOIIL?




[IpogomkeHue TaOMHLBL

1 2 3 4 5

17. HcnpITEIBACTE TH BEI HYBCTBO FOPAOCTH @ CBOK KOMITZHHIO M
COCJTYKUBLEB?

18. Beeraa nu moJNepKMBRIOTCA B KOMIAHHH CIOXHBLIMECA
XOPOHINE TpaaHnuu?

19. TonmyuaeTe K BBl NOZAPKH H MOOILIPEHHUA OT PYKOBOICTEA 34
OTNHYHYIO paboTy?

20. HMurepecHo &l BaM Y4acTBOBATL B KOPHOPATHBHBLIX MEPO-
NpHATHAK?

Ecmu pesynbrar 60-50 Gannos, B Balleidl opraHu3alldid BCE B HOPAAKE, OCTAETCS TOIBKO
HOJIEPXKHBATh CIIOKUBIIIYIOCA KOPIOPATHBHYIO KYIBTYPY.

Ecnu pesynstar 50-30 6anioB, B Bame# opraHu3allii He BCe B HOPSIKE, ECTh HEAOpabOTKH
B 5TO# 0651acTH, HO MEHEKepa KOMIIAHHH, CKOpPee BCETO CMOI'YT CIPaBHTHECA ¢ HAMH CBOHMH CH-
JaMH. _

Ecnu pesynsraT MeHee 30 6amioB, Jrydme OyaeT HOPYYUTH CO3AAHAE KOPIOPATABHON KYITh-
TYPEI B BallleH OpraHu3aliii BHENTHUM KOHCYJIBTAHTAM.

Tema 7. MeToap! olleHKH Pe3yIbTATHBHOCTH HEPCOHAA OPraHHU3ANHH.

Dopma 3ansamus — YCHHbLI ONPOC, BbINONHEHUE NPAKMUYECK020 3A0AHUS.

Conep:xanue npakTueckoro 3aHATHA 7. ONCHHTE Pe3yJbTATHBHOCTH NEPCOHAIA Opra-
HM3aLUH Pa3sNHYHBIME H3YYEeHHBIMH METOA2MH. YKa3aTh MX IIPEHMYUIECCTBA U HEAOCTaTKH. Popma
oneHk# 360 rpanycos.

Tema 8. Cesa3H ¢ 00IIeCTBEHHOCTHIO B YHPABICHHH MEPCOHATIOM.

Dopma 3aHAMUSL — YCMHBLE ONPOC, 0810645 UZpA..

Copepiranue npakTuaeckoro sanaTus 8. Jlenosas urpa «Cozmganue PR-coyx6um»,

Tema 9. Iloaroropka KaapoB ANt BLICTABOYHOH NeATEAbHOCTH.

Dopma 3anamua — ycmusill ORPOC, Ketic — cmadu.

Coneprxanne IPaKTHIECKOT0 3aHITHA 9.

Craryannonsas 3aga4a 1 «JlesernpoBanae noaHoMouniny JleIerHpoBAHME TOIHOMOTHI
ABIAETCS OAHAM M3 BRXHEHIIMX CPENCTB PAaCIIMPEHHS YIIPABIEeHYECKHX BO3MOKHOCTEH PYKOBOLH-
T€JA, OTBETCTBCHHOIO 3a 3¢(EKTHBHYIO MOTHBALIHIO, M IOBHIIECHUS Ka4ecTBa yrpasienus. [Ipn
pacImHpeHuy 00beMa YIpaBlIeHIecKuX OOM3aHHOCTEH PYKOBOAMTENS OHO CTAHOBHTCA IIEPBOH H3
KapIHHATBHBIX MEP, TIO3BOJIAIOIINX PYKOBOJHTENO CIIPABHTECA ¢ PE3KO BO3POCIIAM 0OBEMOM pa-
GOTBIL, H B TO e BpeMs NO3BONsET paboTHH- 63 KY VAOBIETBOPHTH IIOTPEOHOCTH B CaMOYBXKEHHH
H CaMOBBIPRKCHHH, HEOOXOAAMEIE JUIA HPHEeKTUBHOTO QYHKUMOHHPOBAHUS MOTHBALOHHOTO Me-
xaHu3Ma. OTBETBTE «Ia» HWIH KHET» Ha CIEIYIOUIHE BOIIPOCHI:

1. ITpoxomxkaeTe 14 BBl paboTarsk HOCIE OKOHYAHHA pabodero aHa?

2. TpyIuTech U BBI JOJNBLIE, YeM BAIUHM COTPYANHKE?

3. Hacto 14 BBI BBIOIHACTE 32 APYTEX paboTy, ¢ KOTOPOH Te BIIONHE MOTIH GBI CIIPABHTHCS
camMu?

4. Yiaercs nmu BaM HaHTH B CTyYae HYXIObI [OAYHHEHHOTO WM KOIIETY, KOTOPBIA IIOMOT
Obl BaM?

5. 3HArOT JIM BAIll KOJITeTa, IO {YMHEHHBIH (MK Ball wed) Banm 3anauM u cdepy AeATes-
HOCTH JOCTATOYHO XOPOINO, YTO0LI 3aMEHHUTH Bac, €CIIH BEI OCTABUTE CROIO paboTy?

6. XBaTaeT M BAM BPEMEHH HA IUIAHMPOBAHHME BalIHX 33734 M JASATEIIbHOCTH?

7. briBaeT 1M 3aBajed Balll THCEMEHHBIH CTON, KOr/Ja Bbl BO3BPALIAETECh W3 KOMAHIHPOBKHA?

8. 3aHMMaeTech JIM BHI el AeHaMH H IPoOiIeMaMu U3 TOH cepbl OTBETCTBEHHOCTH, KOTO-
pas ObL1a 3aKpeIUIeHa 3a BaMH 110 JIOC/ISIHETO NOBBIIIEHHS 10 CyxOe?

9. Yacro mu BH OBIBacTe BBHIHYXICHBI OTKJIANBIBATL BRKHYIO 3a1a4y, YTOOL! BEITOIHHTEH
apyrue?

10. YacTo yiu BaM NPUXOIHTCS (IIOCTIEINATE», YTO0BI COOMIOCTH BaKHbIE CPOKH?



11. Pacxoxyere mu BBl BpeMs Ha pyTHHHYIO paboTy, KOTOPYIO MOT'YT CAENATH JApyrue?

12. HacTo nu k Bam oOpalaroTcs 0 MOBOIY 3a7ad, HE BHITOTHEHHBIX BAIIAMH MOIYMHEH-
HBIMH?

13. XBaTaeT 11 BaM BpEMEHH Ha 0OIIECTBEHHYIO H [IPEICTABHTEILCKYIO JEATEIBHOCTD?

14. CrpeMuTecs JIM BEL K TOMY, YTOObI BCIOTY OBITE B Kypce Jel ¥ HMeTh HHbOpMaLHio 060
BCEM?

15. Crour 1 Bam OONBIIHX YCHIMH NPHAEPKUBATHCA CHHCKA OPHOPHTETHBIX aen? Iloja-
cuMTaiiTe, CKONBKO pa3 BBl OTBETHIIH YTBEPAUTEIBHO.

Ot 0 xo 3 pa3. Bel OT/IHYHO NeNerupyeTe MOTHOMOUHMS.

Ot 4 no 7 pas. ¥V Bac ecTb pe3epBbl AN YIYULIEHHS | JCACTHPOBAHUS IIOTHOMONHIA.

8 u 6onee pas. [Toxoxe, YTO JeTeTHPOBAHHE COCTABIISAET /IS BAC CEPhE3HYIO MpobieMy. Ee
PEIIEANIO BBl JODKHBL YICTHTE IEPBOCTCIICHHOE BHAMAHHE.

Cutyanuonnas 3agada 2 HampaBnenus pacdeTa 3aTpar B 9KOHOMHYECKOrO 3¢idexra oT He-
KOTOPBIX MEPOIIPHATHI IO paboTe ¢ Kaapamu. 3amoaHuTe TabIMIy.

3aTpatsl ‘ Hanpaenenus pacuera sddexTa
MeponpHaTyia no 06yYEHHIO U IOBHIIEHHIO KBanudHKaLMy NepcoHana

3atpaTh! Ha: DKOHOMMSA CKIIAALIBACTCA 33 CUET:
a) a)

0) 0)

B) B)
r) r)

MepornpusTus no coBEPLICHCTEOBAHHIO OPTCTPYKTYPB! OpraHM3aluy

3atpaThl Ha: OKOHOMHA pacCHHTHIBAETCA Yepes:
a) a)
0) 6)
B) B)
r) r)

MeponpusaTs o oueHke padoT ¥ paBoTHHKOB

3atparhb! Ha: Sdrpexr 3a cyer:
a) a)
6) ©)
B) B)
r) r)

MeponpuaTHs 116 COECPIIGHCTBOBAHMIO IIPOLIETYPEl HaliMa

3arTpats Ha: Sbdext 3a cuer:
a) a)
6) 6)
B) B)
r) r)

5. OUEHOYHBIE CPEJACTBA J,15 TEKYIEIO KOHTPOJIS YCINEBAEMOCTH,
IIPOMEKYTOYHOM ATTECTAIIUH YTO HTOTAM OCBOEHUS TUCIATLIHHBI
# YYEBHO-METOJJMYECKOE OBECHEYEHUE CAMOCTOSITEJILHOM PABOTEI
CTYJEHTOB

5.1. Texymmii KOHTPOIb YCIEBAEMOCTH
Texymm# KOHTPONE yCHEBaEMOCTH IIPOBOIMTCA B GOpMe PeHTHHT-KOHTPOJIS TPH Paza B
ceMecTp. TUIOBEIE BOIPOCH! I NPOBENSHUS TEKYIIETO KOHTPOJIS IPHBEAEHB] HIKE.

Peiitanr-koatpoas Ne 1.
1. TpymoBele pecypcHl M HX COCTaB.
2. TpyzoBoii norennuan paboTHHKA.
3. IlonaTHe NepcoHalIa OpraHH3alHH.
4, YucneHHOCTE U CTPYKTYPA HEpCoHana.



3. XapakTepucTHKA TPYAOBLIX KONIEKTHROR.

6. YyacTHe TpyIOBEIX KOJUIEKTHBOB B YIIPABIEHHH OPraHU3alMei.
7. KoHQIMKTEL B TPYAOBBIX KOICKTHBAX

8. llpenympexacHue u pa3pelieHHe KOHQPINKTOR.

9. CyOBeKTh CONHATTEHO-TPYIOBEIX OTHOIIEHMIA.

10. IlpemMeTs! COMUATBHO-TPYAOBBIX OTHOIICHHMH.

11. Tune! conuanbHO-TPYZOBEIX OTHOLICHUIH.

12. IloHaTHE B QYHKIHM KOIIEKTABHOTO JOTOBOPA.

13. CTopOHEI KOJUIEKTHBHOTO IOTOBODA.

14. PaspaboTka u yTBEep)KIA€HHE KOILIEKTUBHOIO JOrOBOPa.

15. KonnekTHBHEIE TPYOBBIE CHIOPHL.

16. CornameHre B COIRANBLHO-TPYAOBOH cdepe.

17. Conepxanue TpyaIOBOTO TOTOBOPA.

18. Tpynogas GpyHKHHUS KaK OCHOBA TPYXOBOTO JOTOBOPA.

19. IlonsaTHe ypaBICHUS IIEPCOHATIOM.

20. [IppHIMIEL YIpaBICHAS IEPCOHATIOM.

21. MeToas! yrpapIeHHs IEPCOHATIOM.

22. CACTeMHBIH MMOAXO0 K YIPABICHUIO HEPCOHATIOM.

23. CopepxaHHe 31€MCHTOB CHCTEMBI YIIPABICHHS ISPCOHATIOM,
24. IIponecc MoCTpOEHNs OPraHU3aNHOHHOM CTPYKTYPEI YIIPABJIECHHS IEPCOHAIOM.
25. OcHoBHBIE 3aa9n U QYHKIIHH CITY>XOb! YIIPABICHHS IEPCOHATIOM.
26. UncneHHOCTD TepCOHANa KAIPOBOH CIIyKOBL

PeiitnAar-konTpoas Ne 2,
. OCHOBBI MapKETHHIA IEPCOHANIA.
. CaMOMapKeTHHT ¥ €ro HallpaBJIeHHA.
. Ilopsinok COCTaBICHUIO pe3OME.
. Ilponenypa nontopa u orbopa nepcoHana.
. Cobecenopanue.
. Korkypcnoe nz6panue nepconaia.
. IIpaeM coTpyHHKOB Ha paboTy 110 COBMECTHTENLCTRY.
. Kanpopas 6e30macHOCTE B Opranm3aLuH.
. HonAtue ananraumu.
10. Buapr u hboOpMBI TPYIOBOM aIANITAIIMH.
11. CymuocTh MOTHBAIMH TPYAOBOH AEATEILHOCTH.
12. Teopun MOTHBAIIMH MepcOHATIA.
13. IIpraane 1 GYHKUHH MOTHBALIKH ICPCOHANA.
14. KOMIIOHEHTBI ¥ HHCTPYMEHTBI CHCTEMBI MOTHBAIIMH [EPCOHANA.
15. Buas! CTHMYIMPOBAHHS TPYJA M UX OCHOBHOE COZIEpKaHME.,
16. KopnopaTusHoe 00y4eHHE U Pa3BUTHE NEPCOHANA.
17. Koygunr xak ¢opma obyuenus.
18. OcobeHHOCTH THCTAHIIMOHHOTO O0VUeHHSL.
19. Ouenka 3¢ ¢ekTHBHOCTH 00yUCHHS.
20. IloHATHE 1 BUIBI AETOBOH Kapbephl.
21. YnpagneHue nenoBoit Kapeepoii.
22. Orans! popMUpOBaHHS KaIPOBOTO PE3EPBa.
23. Pabora ¢ KaJipOBEIM pPE3ePBOM.
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PefiTuHr-KOHTpOIL Ne 3.

1. IlonsTHE OIEHKH IIEpCOHANA.

2. Kpurepuu oneHKH [epcoHana.

3. Buasl ONeHOYHBIX [IKAN.

4. YrpaBneHue 1o LemsiM.

5. VnpasneHue pe3ynbETaTHBHOCTHIO.

6. ACCeCMeHT-1IEHT].

7. Meton 360 rpaxycos.

8. DKcIpecc-0neHKa IepCoHAA.

9. CymHocTh aTTecTanuy NepcoHaa.

10. Tloaroroska H HpoBeleHHE aTTECTALIMH TIEPCOHANA.

11. Co3nanme cacreMsl PR B ynpaBieHHH MepCOHATIOM.

12. IlpodeccuonanbHEe ¥ THYHOCTHEIE KadecTBa PR cnenmamicra.

13. IIpaBoBbie. ocHOBEI PR jiesTe/IbHOCTH.

14. OtHOmeHus co CMH.

15. Cpeacrea KOPIOPaTHBHBIX CBA3eH ¢ 0BGIIECTBEHHOCTRIO.

16. Ilonroroska ¥ MpOBEIEHHE CICITHANEHBIX MEPOTIPHSTHIAL

17. Kputepuu onenxu PR B ynpapiiennu nepcoganom.

18. Pexomennanuy no opranusanuy 3GHeKTHBHON paGoThl CIIyXO B yIPABIEHHH HEPCO-
HaJIOM.

19. 3aTparsl Ha epcoHa.

20. Ouerka 3pPeKTHRHOCTH YIIPABIEHHA EPCOHATOM.

21. Iloratue ayauTa yIpaBieHus IEPCOHAIOM.

22. IlpoBeieHye ay[UTa YIPABICHAA MEPCOHATOM.

23. 3apy0Oe;KHbIi ONBIT YIIpaBJIeHHs IEPCOHATIOM.

5.2, HPOMe}KyTO'-lHaﬂ aTrecTalud 110 UTOTaM OCBOCHHSA OTHCITHIIIIMHLBI — 3a4eT.

Bonpocel K 3a49€Ty no JucHHILIHHE:

1. TpynoBbIe peCypCcH M UX COCTaB.

2. TpynoBoi noTeHIMan paboTHHKA.

3. Ilonarwe nepconana opranusanuy. UdCIeHHOCTS ¥ CTPYKTYpa IEPCOHATA.

4. XapakTepuCTHKa TPYJOBBIX KONIEKTHBOB. YUacTHe TPYLOBBIX KOJUIEKTHBOB B ylpasie-
HHH OpraHH3aiuei.

5. Kou@mukTsl B Tpy108bIX KOMIEKTHRaX. [IpeyIipex/icHue o pasperiersne KOHGIUKTOR.

6. CyOBEKTHI, NPEAMETHI, THIE CONMATBHO-TPYIOBEIX OTHOIIEHHL.

7. Ilouarye, cTOPOHS! H GYHKIHHA KOLIEKTHBHOTO JOTOBOpA.

8. PaspaboTka ¥ yTBEp)KIEHHE KOJUIEKTHBHOIO JOrOBOPA.

9. KonnexTHBHBIE TPYAOBBIE CHOPEL.

10. Cornamnenue B cOnMabHO-TPYA0BO chepe.

11. Conepxanue TpyAOBOTO IOr0BOPA.

12. Tpynosas dyHKUHS Kak OCHOBA TPYAOBOIO JOTOBOPA.

13. TlonsTHe, NIPHAIMITEL, METOAB! YIPABIEHHS IEPCOHAIIOM.

14. CrcremHBIH MOAXO0N K yHpaBleHHIO nepcoHanoM. COAEpKaHHE MEMEHTOB CHCTEMb
YIPaBICHAS NEPCOHAIOM.

15. Tpouecc mocTpoeHHs! OPraHU3alHOHHON CTPYKTYPHI YIIPABICHHS [IEPCOHATIOM.

16. OcHoBHble 3371248 M QYHKIHY CTYXOBI yIpaBIeHHs IEpCOHaoM. UHCIEHHOCT nepco-
HaJa KaJpoBOH CIyXKOEL.

17. OcHoBbI MapkeTHHTa nIepcoHana. CaMOMAapKETHHT U €T HaIpaBIIeHAS.

18. ITopsAOK COCTABIEHHIO PE3IOME.

19. Ilpouenypa noxbopa u orGopa mepcoHana. Cobecenopanue. KoHKypcHOS u30paxue
IepcoHana.
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20. ITpueM coTpyAHHUKOB Ha paboTy IO COBMECTHTENLCTRY.

21. Kagposasg 6€30MacHOCTE B OpraHM3allHy.

22 TlonaTtne, Buas! 1 GOPMEI TPYAOBO# aTalITAITHH.

23. CymHocTs, IPUHLUHMITEL H YHKIIHH MOTHBALIMH TPYIOBOH JeATENBHOCTH.

24, Teopun MOTHBALIUH NMEPCOHAA.

25. KoMnoHeHTH M HHCTPYMEHTHI CHCTEME! MOTHBAIIMH NIEPCOHANA.

26. Bunpl cTHMynHEpoBaHHA TPYZa H HX OCHOBHOE COAEpIKaHHE.

27. KopnopaTtHBHOe 00y4YEeHHE U Pa3BHTHE NEPCOHATA.

28. Koyuunr xax ¢opma obydenus.

29. OcobeHHOCTH AMCTAHLMOHHOTO O0YJIeHH .

30. Onenka >ddeKkTHBHOCTH 00YUECHHA.

31. TlonaTHe u BYIB1 N€I0OBOI Kaphephl. YIIpaBleHne AEI0OBOH Kaphbepoit.

32. Ortansl GopMHpOBaHHA KaIpOBOTO pezepsa. PaboTa ¢ KaapoBBIM pe3epBOM.

33. IlonaTHE OlLICHKH NepcoHana. Kputepun olenky nepcoHaa.

34. BUABI OLCHOYHBIX LKA,

35. YopasneHue o neisM.

36. YopasiaeHue pe3yabTaTHBHOCTBIO.

37. AccecMeHT-1IeHTP.

38. Merton 360 rpamycos.

39. Dkcmpecc-oNeHKa NepcoHaIa.

40. CymmocTs aTrecTalliy nepconana. I1oAroToska H NpoBeIeHue aTTecTaluy IepCOHATA.

41. Coznanne cucremsl PR B yripagneHuy nmepconanom.

42. IIpoeccHoHaNbHbIE U THYHOCTHEIE KagecTBa PR crermamucra. IIpaBosrie ocHOBBL PR
JIeATCIILHOCTH,

43. Oraomenus co CMU. CpencTsa KOpmopaTHBHEIX CB3€i ¢ 0ONIECTBEHHOCTERIO.

44. TloaroToBKa M IIPOBSCHHE CICIAATBHEIX MEPOIIPHATHIA.

45. Kpurepun onerks PR B yIpaBieHu# nepcoHaioM.

46. Pexomernauuy no opranuzanue 3bdekTHBHONR paboThl CTyXOHl B yIpABICHHA fIiepco-
HaJIOM.

47. 3aTpaThl Ha HepcoHalL.

48. Ouenka 3 (HeKTHBHOCTH YIIPABIEHHA IEPCOHATOM.

49. IlousATre aynuTa yupasieHus HepcoHanom. IIposenerne ayaura YHpaBJICHHUA TIepcoHa-
JIOM.

50. 3apybexHEIH OOBIT YIPaBiIeHHs HEPCOHANOM.

5.3. CamocTostTeNLHAA paboTa 00y4yaromerocs.

CaMocrostensHas paboTa CTY/ICHTOB M0 M3YHYEHMIO AMCLMIUTMHB BK/IIOYAET CIEAYIOLIHE
BAJIBI pa0OT: M3yYEeHHE MATEpHaNa, H3I0KEHHOTO Ha JEKUHH; W3yuCHHE MATEpHala, BEIHECEHHOTO
Ha NIPaKTHYICCKUE 3aHATHA; MOArOTOBKA K IIPAKTHYECKHAM 3aHATHAM, BBIIONHEHHEC WHIMBHIYATBHO-
To 33j{aHus (pedepar), NOrOTOBKA [IPE3EHTAIMH JOKIAa.

CamocTosTenbHas BReayJUTOpHAS paboTa [0 Kypey BKIIOYaeT H3ydeHHe y4eOHOM 1 HayYHOHU
JMTEPaTyphl, IOBTOPCHHE JEKIMOHHOI0 MATEPHANA, TIOATOTOBKY K IPAKTHYECKHM 3aHATHAM, 4 TAKKE
K TCKYIIEMY KOHTPOIFO H NPOMEXYTOYHOM aTrectanuy. [IpakTideckue 3aHATHS NperycMaTpHBAOT
COBCPIICHCTBOBAHME HABEIKOB pabOTHI C IEPBOMCTOYHHKAMH, H3YYEHHS NIPEIMETHON CIHeMH(pUKH
Kypca. Bompock!, He paccMOTPEHHBIE HA NIEKUHAX M IPAKTHYECKHX 3aHATHAX, J0DKHE! OHITH H3YYCHEI
bakanaBpamMu B XOZe camMOCTOSTENbHOM paGoTh. KOHTPONE caMocTosATensHON paboThl HaKanaBpoB
HaJl y4eOHOH IPOrpaMmMOH Kypea OCYIIECTRIETCS B X0 IIPAKTHYECKHX 3aHATHI METOIOM YCTHOTO
OIIpOCa WM OTBETOB Ha BOTPOCH! TeM. B xozie camMocTosTeNbHOIM paboThl KaXIElt CTYAERT 06g3aH
IIPOYHTATH OCHOBHYIO M IIO BO3MOXKXHOCTH JOINONHUTENBHYIO NUTEPATYPy II0 H3ydaeMol Teme. Ofy-
YAIOMMACS JOIDKCH FOTOBHTECS K TIPEICTOAIIEMY [IPAKTAYECKOMY 3aHATHIO 110 BCeM, 0603HaYeHHBM
B IIporpamMMe BorpocaM. He nposdcHeHHsIe (IMCKYCCHOHHBIC) B XOJI€ CAaMOCTOATENLHOH paboThl BO-

11



IpOCHI CICAYET BBIIHCATH B KOHCHCKT JCKIHMH H BIOCTEACTRAN HPOACHUTE HX HA NPAKTHYCCKIX 3a-
HATHAX.

CamocToATenbHAs paboTa BEIIONHAETCS CTYASHTOM I10 3aJIaHHIO [IPEIIoaBaTens, Ho 6e3 ero
HENOCPEACTREHHOTO YYaCTHA.

Bunamu 3ananuit JUIs BHEAYAUTOPHOH CaMOCTOATENBHOM paBoThl CTYIEHTA BBICTYIIAIOT:

U1 OBNIAJICHUS 3HAHUSAMH:

- uTcHUe TekeTa (Y4eOHHKa, IEPBOMCTOUHHKA, AONOIHATENLHON IMTEPATYPbI);

- COCTABIIEHUE 1IIAHA TEKCTE,

- KOHCIIEKTHPOBAHHE TEKCTa;

- BBITUCKH M3 TEKCTA;

- paboTa co CIOBApSAMH U CIIPaBOYHHKAMHE,

- yueOHO-HcCIeIoBaTeNbeKas paboTa;

- HCIIONIB30BAaHHE KOMIIBIOTEPHOH TeXHMKH M MHTepHeTa M Ap. IpH BBIIONHEHHH TBOpYE-
CKHX OMAIlTHMX 3aJaHHMH.

JUIS 3aKPENICHUS U CHCTeMATH3AIMH 3HAHMH:

- paboTa ¢ KOHCIICKTOM JIeKUHii (06paboTka TeKcTa);

- IOBTOpHas paboTa Han y4eOHBIM MaTepHATIOM (NIEKTPOHHOTO yueOHHKa, IepBOHCTOYHHU-
Ka, NOIOJTHHUTENBHOH THTEPaTyPH);

- COCTABJICHHE IIAHA 1 TC3UCOB OTBETa HA BOHPOCH! IIPOMEKYTOUHOTO KOHTPOJIS;

- aHaJMTHYecKas 00paboTka TexcTa (aHHOTHPOBAHHE, PELEH3UpOBaHHE, pedepHpOBAHHE,
KOHCIIEKT-aHAIINU3 | Jp.);

- TIOArOTOBKA COOOIIEHMH HA NPAKTHYECKOM 3aHATHH H Ap. Ui GOPMHPOBAHHESA YMEHHH U
HaBBIKOB;

- IOATOTOBKA COODLIEHHH 10 3aJaHHbIM TEMaM;

- PeUICHHE CHTYAIIMOHHBIX (IIPOYECCHOHAILHEIX ) 3aIaHMIT;

HpopaboTka BOIPOCOB, BEIHOCHMBIX HA CAMOCTOSTENHHOE H3YUEHHE COCTOHMT B H3YYECHHH,
KOHCHCKTHPOBAHHHY B aHANH3E JINTCPATYPHEX HCTOYHUKOB.

MeTonmyeckne peKOMEHAANNH 1O CAMOCTOATCILHOMY H3YYEHHIO BOIPOCOB TeM NHCIIHII-
JIMHBI;

1. Heobxoammo HpouyuTaTh JHMTCPATYPHBIE HCTOUHMKH, OpOaHANM3HPOBATh Ka4YeCTBO H
II0JTHOTY M3JIONKEHHA MaTepHana I10 H3y4YaeMbIM BOTIPOCAM B TMTEPATYPHBIX HCTOIHMKAX.

2. PexoMeHAyeTCA IUCEMEHHO COCTABHTH CBOM BOIIPOCHI K TEKCTY (HE MEHee Tpex).

3. PexoMeHzyeTcs AaTh COGCTBEHHBIE KOMMEHTAPHH IPOYHTAHHOMY MaTepUaLy, apryMeH-
TaIMIO CBOEH MHTEPIPETAIHY.

4. KoHTpoub BBIMONHEHAS BHEAYIUTOPHON CAMOCTOATENBHOH paGoTHI OCYILECTBIAETCA HA
NpaKTHYCCKUX 3aHATHAX, HHAMBHAYANBHEIX M TPYIIIOBEIX KOHCYJNBTALHX, 3auTe pedepara, 3a-
qeTe.

IlpamepHas TeMaTika pedepartop:

1. Ponp ynpapieHus mepcoHanoM B NESTENBHOCTH Opramu3auuu. CXOICTBO M pasnuyme ¢
JAPYTHMH BUJTaMH MEHEIKMEHTA.

2. Vicroprs GOpMHpOBAHHAS YIIPABIEHAS NEPCOHANOM KaK OTIAEILHOIO BHAA MEHCIKMEHTA
H HAYYHO-NIPAKTAYECKOH JHCLHIITHHBL

3. OcHOBHBIE ITOAXOAB! K MOHKMAHHIO YIIPABIEHHE MEPCOHAIOM, MX 3HAYCHHE M B3aHMO-
CBS3b.

4. Crpykrypa cyx65! repcoHana. [IpoeKTHpOBaHHE CTPYKTYpPhI paGOTHI C IEPCOHAIOM.

5. BasoBble 3a7a9M YIpaBICHHS MEPCOHATOM, HX CBS3b C ITOAXOJAMH K KaZpOBOMY Me-
HEDKMEHTY H KaJpOBOH MOTHTHKOM PHPMEIL.

6. Kanposas nonwTHKa NpenpyATHS: HAlPABIEHUS, POTIh, CBA3b CO CTPATErHed I 3 dek-
THBHOCTEIO.

7. Pecypcroe o6ecneueHne 0CHOBHBIX GOPM paboThI ¢ IIEPCOHAIOM.

8. OcHoBHEIE (OPMEI M 3TallbI PaGOTHI ¢ IEPCOHANOM (QHPMEL H HX B3aHMOCBA3b.
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9. Ponp xanpoBoii MOMHTHKH B Pa3BHTHH U COBEPIICHCTBOBAHMH YIIPABIeHHd GHPMOIA.

10. MapKeTRHT IIepcoHANA KAK OCHOBA KaJpOBOTO MIAHNPOBAHHS M HaliMa nepcoHaa.

11. IInaarpoBanue NepcoHAa: 33441, BHIbI, METOJEL.

12. KanpoBblit MOHHTOPHHT H €rQ 3Ha4YCHHE,

13. Habop xanpos. [lonaTue pesepba KaHAATATOR. BIHsHHE KAaAPOBOH ONUTHKM HA HAGOD.
OcHoBHEIE NOIX0IB! K HaOOpy KaapoB. [lepBuyHbIe MEPOTIPHATHS.

14. Otbop xaHOMaaTa U3 pesepa. MeTOAR, STANbl UX IPHMEHEHHS, JJOCTOHHCTBA H HeJoc-
TaTKH Pa3IM9HBIX METOMOB 0TOOpA.

15. PestoMe Kak qoKymeHt orbopa kagpos. IIpuanunsr coctasnenus. Pabora ¢ pesrome.

16. ®opme1 oT6opourOit fecenr! M #X cnenupHuKa.

17. Ocnosurle TpeGopaHHa K HHTEPBBIOCPY (MEIOBEKY, NPOBOMAUIEMY OTOOPOUHYIO Gece-
ay).

18. Bo3MoXHBI€ OITHOKH NpH NPOBEACHHH OTGOPOYHEIX GeCce/] M HX IPHYHHEL

19. TpeGosanus K HHTEPBBIOMPYEMOMY (UelOBEKY, MPOXOIAIEMY OTHOpPoUHYIO Geceny).
IIpusnAnE! co31aHus ONaronpUATHOTO BICYATIEHHS.

20. Ilpodeccuonanpras aqanTanus: OCHOBHEIE 3Talbl H OPMEL

21. BiusAHue KafpoBOi IONUTHKY Ha MPOMECCHOHATEHYIO 4IANTAIMEO HOBBIX COTPYHUKOB.

22. OcHOBHBIE GOPMEI PA3BHTHS YENOBEYSCKHX PECYPCOB M HX B3aHMOCBS3b.

23. Kapbepa. Buawt xapseprl. IlnanupoBanue Kapbepbl. 3HadeHHE IUTAHHPOBAHAS Kaphephl
I COTPYIHUKA B 1A (HPMEL

24. OGy4eHne NEpCOHana: poib, POPMBL, IHOCHEAOBATEIBHOCTE IOANOTOBKH i IPOBEICHHS.

25. Komnerenuus, kpanuduramua u 3GGeKTHBHOCTE paGoThl, POk «KIOYeBBIX» COTPyI-
HHKOB JUII 3Q(heKTHBHO#H paGOTHl NpeIIpUSTHA.

26. Onenka fesTeIbHOCTH ttepcorana. OCHOBHEIE NOAXONEL. 3Hawenue. [[pHHIHATEL Tpope-
JEeHUA.

27. JlocTOMHCTBA M HEOCTATKH OLIEHKH Kak (JOpPMEI paboTHI ¢ NEPCOHATIOM.

28. VoneHeH#e: QOPMBL H IIPHHIHIEL YBOJIBHEHHAC KAK PA3BHTHE [IEpPCOHANA.

29. KanmpoBslit ayJuT: BO3MOMKHOCTH H OTpaHHYEeHHS,

30. CoBpeMeHHbIE HANIPARNEHHS COBEPLICHCTBOBAHMS CHCTCMBI YIIPABICHMS lIepcoHana,

@orn oueHouHBX MaTepuanos (GOM) I NpOBEICHHS ATTECTALUH YpOBHs CHOPMHUPOBAHHOCTH
KOMIICTCHIHH 00y9aroluxcs Mo TUCIHIIIAEE 0QOPMIAETCS OTAEBHBIM JOKYMEHTOM.
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6. YYEBHO-METOJAUYECKOE H HHOOPMAIIAOHHOE OBECIIEYEHHUE

JACITUILTHHBI

6.1. Kauroodecne4eBHOCYE

HaumeHoBaHUE THTEPATYpPEL: ABTOP,
HasBaHHE, BH/l H3IAHHA, H3JATENbCTBO

Ton
W3IaHMA

KHHUI'OOBRECITEYEHHOCTD

Hanuqwue B 3nextporsoi 6ubnuo-
rexe Bnl'Y

OcCHOBHAA THTEPATYPA

1. Ynpasnenue nepcowanoM: yueGHHK M TpakTH-
KyM A By30B / A. A. Jlutermiox [u zp.]; mon pe-
nakuueid A. A, JIuTBumoka, — 2-e W31, nepepal. u
non. — Mocksa: Hspatenscteo FOpaiit, 2020. —
*| 498 ¢. — (Bricmee obpaszosanue). — ISBN 978-5-
9916-5550-7. — 2BC Kpaitt.

2020

https://urait.ru/bcode/449924

2. Uysarkun, I, [1. YnpaBieHue nepcoHanoM roc-
THHHYHBIX NPEINPUATHIL: yueOHHK 1N By30B / [
IT. Yysatkun, C. A. Topbaros; nox pegaxumeii I1.
1. YypaTknna. — Mocksa: Hanatensctso IOpaiiT,
2020, — 280 c. — (Beicmee ofpasobaHue). —
ISBN 978-5-534-12384-5, —3BC IOpaiir.

2020

https://urait.ru/bcode/447423

3. T'opaenko, O. A. VnpaeieHHe nepcoHanoM:
yuaebuuk qa Bysos / O. A. Topnenko, 1. B. Epo-
xuH, T. TI, Moxaesa. — 2-e¢ U314, HCIp. ¥ O071. —
Mocxksa: Hanatenscrso HOpaitt, 2020. — 249 ¢. —
(Beicmee obpazosamme). — ISBN 978-5-534-
00547-9. — 3BC IOpaitr.

2020

https://urait.rwbeode/452413

JomoMHHTENEHAA HTEpaTyYpa

1. Omeros, 10. I'. Yrpaenenue nepcoHaom: yaeo-
HHK ¥ HpakTHKyM i By30B / FO. I'. Operop, I'. T,
Pynenxo. — 2-e usn., mepepab. u gon. — Mocksa:
HMznarenscreo FOpaiir, 2020. — 467 c. — (Bricmee
obpaszopanne). — I[SBN 978-5-9916-8710-2. —
3bC Hpaitr.

2020

https://urait.ru/bcode/449872

2. Hyraues, B. I1. YrpasneHue nepcoHanoM opra-
HH3aLMK: y9eOHMK H TIPpaKTHKYM Ans BY30B / B, 1.
Ilyrayes. — 2-e u3a., wenp. W aon. — Mockea:
Hzmatensctro FOpaitt, 2020. — 402 ¢. — (Bricwee
obpasopanue). — ISBN 978-5-334-08905-9, —
3BC IOpair.

2020

https://urait.ru/beode/455029

3. Moprynos, E. B. Ynpasneune nepcoHaioM: uc-
CNIeACBaHHE, OHEHKa, o0yueHHe: yueOHMK Ana By-
308 / E. . Mopryros. — 3-e u3n., nepepad. u om0
— Mocksa: Hanarenscteo Kpaiir, 2020, — 424 c.
— (Bricinee o6pasopanue). — ISBN 978-5-9916-
6202-4. — 3BC IOpaitr.

2020

https://urait.ru/bcode/449880

6.2. Ileproanaeckue H3TanuA
1. Ynparnenue nepcoHanom.
2. Kayjposoe gerno.

3. Kazposas cinyx6a u ynpaBleHHe NEPCOHANOM TIPEIPHATHSL.

4, Ulrar.
5. KaxpoBuk npakTeK.
6. Kanps! npeanpusTus.
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6.3. UuTepHeT-pecypesl

1. Kanpoerti Mmeremxment - URL: http://www_hrm.ru

2. Kazpossré noptan - URL: http://www.kadrovik.ru

3. [Non6op nepconana - URL: http://www.hrtime.ru

4. «IInanera HR» Ba HOBoOIt opbute - URL: http://www.planetahr.ru

5. VYnpaenesre nepconanoM. bubmiorexa suanmii - URL: http://www.hrmaximum.ru

6. Kanposetii  moptan. O¢unuanersii  cafft mo  gemonpouspoactsy - URL:
http://www.pro-personal.ru

7.  CnpaBOYHO-IIPABOBas cHCTEMA «KoHcynpranT ITnroc» - URL:

http://www.consultant.ru;

8. Caiit HayuHo# OubmaoTeku Bal'Y - URL: http://library.vlsu.ru/;

9. bubmuorpapuueckas u pedeparupHas 0a3a NaHHBIX HAYYHBIX MyGruxaumuii Scopus -
URL: http://www.scopus.com/;

10. baza maHHLIX MEXKZYHAPOAHBIX HHIECKCOB HAYYHOrO uuTHpoBaHus Web of Science -
URL: webofscience.com.

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JHCIATLIMHBI

J1s peanuzalyiy JaHHOH THCHEIITHHE! HMEKOTCS CICLHANbHEE TOMEUIEHHs IS IIpoBe/e-
HHS 3aHATHH TEKIHOHHOTO THNA, 3aHATHI MPaKTHYECKOTr0/1a00paToOpPHOro THIA, KYPCOBOTO IPOCK-
THPOBaHMS (BBINOJHEHHS KYPCOBBIX paboT), TPYIIIOBEIX M HHIMBHAYATBHBIX KOHCYIBTALAH, Te-
KYIIETrO KOHTPOJIA H IPOMEXYTOYHOH aTTeCTalluy, 4 TAloKe MTOMEMMCHUS Ul CaMOCTOATEILHOM pa-
OOTBI: ayAMTOPHH, OCHAEHHEIC MyJIBTH-MEIHA 00OPYAOBAHHEM, KOMIIBIOTEPHEIE KIACCH ¢ AOCTY-
IIOM B HHTEPHET, ayJIHTOPHH O€3 CeLHMaAILHOr0 000pYI0BAHHUS.

Ilepeyens HCIOMB3YEMOTO NHIICH3HOHHOTO IPOrPAMMHOTO 00CCHeueH s nakeT MS- Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynpTaut [Inrocy (uHCTanMpoBanHkI pe-
cype Bal'V).

IIpumeqanne:

B cooTBeTCTBHE ¢ HOPMATHBHO-IIPABOBEIMH AKTAMH A5 HHBAIK/IOB M IHI[ C OTrpaHUYEHHEI-
MH BO3SMOKHOCTAMM 370POBBA IIPH HEOOXOJAMOCTH TECTHPOBAHAE MOXKET OBITH IPOBEICHO TOMBLKO
B IIHCEMEHHOH MM yCTHOM (GopMe, a TakKe MOTYT ObITh HCIIOTB3OBAHEL APYTHE MaTCPHAIBI KOH-
TPOJIA Ka4eCTBa 3HaHHH, IPeAyCMOTPEHHBIE pabodel nporpaMMoi THCIHILTHEEL
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Pabouas nporpaMMa JUCHHUILIHHEI COCTaBlIeHA B COOTBETCTBHH ¢ TpedoBarusmu @I'OC BO mo

HarnpapieHuto 43.03.01 Cepeuc
IIpodune "ConrokyIbTYpHEIL cepBuC”

Pabouyro mporpammy coctasui £.7. /ffaﬁﬂ%f/ff Lo e 5—%[@1% ﬁ,
/ / SEL g & oon 1

Penensent S =
(mpencrasurens pabotomarens): TAYBO COIL] «Omummn», 3aM. THPEKTOPE

IIporpamma paccMoTpeHa i 0go0peHa Ha 3acenanuu kadeapsl: T
Ilpotokon Ne _ 77 ot F2 27/ roma ; A
3aBenyrowuii Kadenpoii & - ['yxosa JLT.

(®HO, noanuce) Vyy

Paboyas nporpamma paccMoTpeHa M 0I00peHa Ha 3aCelaHuH y4eOHO-METONMYEcKOH KOMHCCHH

Hanpasierus: 43.03.01 «Cepuc»
Ilpotoxon Ne 7~ or F22+ <L/ pona
IIpencenarens KOMHCCHH = g L Lot

(oHo, Hozﬁmc:b)




