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1. IEJH OCBOEHUA JUCITUIIJIMHBL

Hensro 0CBOSHHS NMCUMIUIMHBI «TeXHONOTHH IOCTHHHYHOTO XO3SHCTBA H PECTOPAHHOTO
cepBUCa» ABiAeTcs GopMUpOBaHHEe 0a30BBIX NPO(EeCcCHOHANBHBIX M CHCUUANBHBIX KOMICTCHUMH
CTYJESHTOB IT0 TEXHOJIOTHH I'OCTHHHYHOTO H PECTOPaHHOIO CEepBHCA; GOPMHpPOBAHUE ¥ CTYICHTOB
CHCTEMBI 3HaHH# U NPEICTaBNeHHH O COBPEMEHHBIX 3P (QEeKTHBHEX METOAaX BEACHHUS FOCTHHHYHO-
IO U pecTopasHoro GusHeca.

3ajaun:

® JH3YUHTE TEOPETHUYECKHE OCHOBBLI CTAHOBJICHHS H Pa3BUTHA TOCTHHHYHOTO Ieja, 0cobeH-
HOCTH €0 Pa3BHTHS B PA3HBIX CTPAHAX; COBPEMEHHOE COCTOSHUE PHIHKA TOCTHHHYHBIX YCILYT,

® J1aTh TCOPETHYCCKUE 3HAHMS O CHCTEMax KIacCH(PHMKANWH M TUIOJIOTMH IOCTHHMIl H
HHEIX CPEICTB Pa3MEIICHHA;

¢ OOYYHTE IpPHEIMIAM OpTaHH3aIlWH, (YHKIHMOHHPOBAHWS TOCTHHHI] M HHEIX CPEICTB
pasMelleHHs U B3aUMOCBSI3H CIIyx0;

® QO3HAKOMHTE C Tpeﬁ()BaHIfIﬂMH K Q)YHKHHOHEUIBHBH\J INOMCILICHHAM I'OCTHHHII M HHBIX
CPEICTBAM PasMELLEHHS; _

¢ U3YYHTHL COBPEMCHHEIC TPeOOBaHNS K PECTOPAHHOMY CEPBHCY;

¢ C(OPMHPOBATE HABBIKH IIOJIOTOBKH ¥ Pealu3alui JesTeNbHOCTH [PEANpUIATail pecTo-
paHHOTO Gu3HECA.

2. MECTO JUCHUILIKHLI B CTPYKTYPE OIIOII
Hucuunnuaa « TeXHOAOTHH MOCTHHHYHOTO XO35HCTRBA U PECTOPAHHOIO CEPBUCA» OTHOCHTCS
K 49acTH y4eOHOro nuana, GopMHpYeMO# yUYacTHHKaMH 00pa3oBaTeNIbHBIX OTHOLIEHWMEH, IPOTPAMMEL
OakanaBpuara mo HampasieHHI0 43.03.01 «Cepruc».

3. INTAHUPYEMBIE PE3VYJIBTATHI OBYYEHNA ITIO AUCHUILTUHE
ITnanupyemMele pe3ynbTaTE OOYUCHHS [0 OHCUMINIMHE, COOTHECEHHEIE C IIaHHDPYEMBIMH
pesynbratamu ocBoenus OITOII (koMneTeHIMAMH U HHAUKATOPaMHK JOCTIKEHHS KOMIETEHITHI)

QopMmHupyeMile koM- | [I1aHMpyeMble pe3ynbTaThl OOYUSHHA 1O JUCIIMIUIMEE, B COOTBETCT- HaumeHoBaHue oue-

AETeHLHH BHH ¢ HHAHKATOPOM JOCTIDKCHHA KOMNETCHIIHN HOYHOTQ CcpeJcTBa
(KOII, COIEPpIKaHHE I/IH,[[PIKaTOp TOCTHXKEHUA KOM- PesynLTaTm oﬁyqum[ no
KOMIIETEHIIMH) NeTeHI{HH OHCLUMIIHHE
{x0d, codeparcanue uHOUKa-
mopa
I 2 3 4

ITIK-1- CniocoGeH K
pa3paboTKe
COBEPIICHCTEOBRHHIO
KIPEHTCKIX
OTHOIIEHUH ¢ YYETOM
TpeboBanuii
noTpeburens

[1K-1.1, NpumensieT knueH-

TOOPHEHTHPOBAHHLIE TEXHO-
JOTHH B CEPBHUCHOR OEATEND-
HOCTH

3HaeT: KIHCHTOOPHERTHPOBAHHEIS
TEXHONOruM OOCNyKUBAHUA TYPH-
CTOB B chepe MOCTHHUYHOTO H PEc-
TOopaHHoro Gu3Heca

YmeeT: paspalbaTeIBaTh M HpHMe-
HATH  KIMEHTOOPHEHTHPOBAHHEIE
TeXHONMOrHU 06cayxuBanug B cde-
pe rOCTENpHHMCTBA C YUSTOM MH-
AMBHAYANBHBIX H  CHIELHANBHBIX
TpeGoBaHmii moTpebduTeNA.
Braneet: uambikamu pa3zpaboTKM M
IpHMEHEeHHA KITHEHTO-
OPHEHTHPOBAHHEIX TEXHOI0THit
obcnyskvBaHus  noTpebutens B
cepe TOCTENPHEMCTBA, C YYETOM
HHIMBHIYANBHBIX H CNCUHUANBHBIX
TpeboBaunii noTpebuTens.

TecToBbIE M CUTYALM-
OHHEIE 3a0aHHA




IIponomxenne TabuuIp]
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ITK-1.2. YuacTBYET B pazpa-
OOTKe CHCTEMBI KITHEHTCKMX
OTHOIIEHUH

3HaeT: KIMEHTOOPHEHTHPOBAHHBIE
TEXHONOTMH OOCITyKUBaHAA, IIPH-
MEHSEMBIE B MPENTIPUATUAX rOCTH-
HHUYHOTO M pecropadHoro OMsHeca
M BO3ZMOXHOCTH HX IIPHMCHCHHA
LA pelleHHA NpotheCcCHOHANBHEIX
3a71ad;

YMeeT:

-IIPUMEHATH TIONYyHeHHbIE 3HAHHA B
00JIaCTH TEXHONOTHH TIPOAAN, TEX-
HHK BbIICHeHHUA NnoTpedHOCTelt TOC-
Ts1, 0Oy4EHUA NepcoHana

- BHOCHTb NpPEANIOKEHHA MO COo-
BEPLICHCTBOBAHKIO CHCTEMBl KJIH-
EHTCKHX OTHOLICHHHA

sl peleHust 1podecCHOHANBHBIX
3anad;

Brageet: HaBblKamMH BEAEHUA [lEpe-
FOBOPOE C IIAPTHEPAMH M COTIAco-
BaHHA YCI0BHMH B3aHMOLSHCTBHA
0 COBEPUICHCTBOBAHHIO KIIHEHT-
CKHX

OTHOIUEHUE MpH peaiu3alni

ycayr B cepe rocTenpuUMCTBa.

TecTOBEIE A CHTYaIIM-
OHHBIE 3aJIAHHA

[TK-4 - Cnocoben k
paspafoTke
TEXHOJIOTHH IPOLEC-
ca cepBHCa

[1K-4.1. BeiGupaet MaTepu-
AIIBHBIE PECYPCHI,
oDopyIOBaHHE U OCYIIECT-
BJIEHHA MpoLIecca cepBHCa

3HaeT: TeXHONOruM pazpaborTky u
(GOPMHPOBAHHA [pOLECCA CEPBHCA
npeanpuaTuii cepsl rocTenpHUM-
CTB2 B COOTBETCTBMM ¢ TpeboBa-
HHUAMMH HOTPSGHTEIIFI

VmeeT: eoiGMpaTh MaTepHaabHbIS
PEecypCHI,

obopyA0BaHKE ANA OCYLIECTBISHHA
nponescca CEpPBUCa

Bnageer: HaBRIKaMH pa3paboTku
TEXHOJOTHH MpoLiEcca cepBlica

Tecrosrle ¥ cUTYaIH-
OHHBI€ 3aIAHHA

TIK-4.3. YuuteiBaeT Tpebo-
BaHHA NPOH3BOACTBEHHOH
TUCLHILIHHEI, TIPaBHIIa N0
OXpaHe Tpy.Aa U MoXapHOoH
6e30MACHOCTH NP OCYIIECT-
BJIEHHMH TEXHOIOTHIECKOTO
npougcca

3uHaeT: npapHna OXpaHBl TpyIa H
noxapholi 6esonacHocTu, Heobxo-
JIUMBIE [IMA OCYLIECTRIEHHS TEXHO-
TOTMYECKOrO NPOHECea B MpeiipH-
ATHAX ceprl

COCTETIPHHMCTBA

VMeeT: OpraHu3OBBIBATE  COOCT-
BEHHYID AEATETbHOCTD M ACATENb-
HOCTh KOJJIEKTHBA HCTIOMHHTENEH B
COOTBETCTBHM ¢  TpedoBaHus MU
MPOM3IBOACTBEHHON AUCLMILIUHDI,
TpaBMIAMH OXPAHEl TpyAa H IIO-
KApHOi 6e30NACHOCTH

Baajeer: HaBbikamu paBoTel B ¢O-
OTBETCTBUM ¢ TpeboBaHHAMM IIpO-
HM3BOJICTBEHHOM

QMCUHIUIMHB], IPABHJIAMH OXPaHbl
TPYa M NOXApHOH

6e30NacHOCTH IPH OCYLUECTBIEHHH
TEXHOJNOTHIECKOTO

[poLEecca B NPEONPHUATHAX Chephl
TOCTENPHIMCTBE

TecToBbie ¥ CHTYAIIH-
OHHBIC 3a[aHUA




4. OBbEM U CTPYKTYPA THCIHUILIMHBI

TpyaoeMKOCTb JUCHHIUIHHBI COCTAB/LAET 4 3a4€THBIE €AUHHLDL, 144 qaca

TeMaTHUeCKHH ILIaH
dopma 00yueHHA — 0O9HAH

KontakTHas pabota
obyvaroLxcs DopMBI
g C [IeJarOTHYECKHM E TEXYLIETo KOH-
e g paGoTHuKOM 5 | TPONA ycnepae-
MNe | HauMeHOBaHHe TEM W/ITH Pa3JefioB/TeM JHUCLHO- [ 2 » o o - £5 MOCTH,
wn JTHHEL Z | = g 2 |, 28 E'8 ¢opmanpoue-
Ol g | E|8 =S| g & §_§ g § % xyrounoi
£ g EE gé £ 8 § 3 aTTecTalmu
= é B & 9 £7R frho cemecmpam)
=N &=
1 Beepenue. Llenp, 3amady IOHCHHIUIMHBL. THIBL
FOCTHHMYHLIX NpeAnpuaTtHit. Moaenu opranusa- | 5 I 2 2 4
LIHH TOCTHHHYHOro OH3HEeca.
2 | HezaBHCHMBIC TOCTHHHLBL, TOCTHHIYHBIC UCITH,
TOCTUHHYHEIE TPYIITL, ACCOLHMALHH FOCTHHHLL 5 2 2 2 2 4
(paraliMAHr B FOCTHHHIHOM OH3HECE.
3 | llpapoBrie OCHOBBI OPTaHM3AIMH TOCTHHHYHOIO 5 3 |9 5 4
XO34UCTBA
4 | IlpaBwia mpenocTaBieHHs TOCTHHIMYHBIX YCIYT B 5 4 |2 2
PD
5 | Ilopsmox wIacCHOUMKAIMH TOCTHHHII M HHBIX 5 5 5 5 5 4
CpeICTB pasMelleHHA
6 | Twmel nomemenuit roctuHuusl. [Ipunerarormas 5 6 | 2 5 4 PeftTuHr-
TEPPUTOPHSA KOHTpoJ» Nel
7 | 3XOHOMH, S3prOHOMHA U YKOJIONHA TOCTHHHYHOIO 5 7 2 2 4
XO34HCTBA
8 | locTunmyHEEM nporykT. TocTHHMYHBIE Tapud.
Tuns! Tapudoe. Ckuaxu. CnenwansHele npeano- | 5 g8 | 2 2 4
HKEHUA.
9 | DddexTUBHBIE METOIbI BEAEHHA FOCTHHHYHOIO 5 o 12 |2 2 4
XO3iCTBa.
10 | Knaccndukanys W xapakTepUCTHKA PEANPHATHI
ODIIECTBEHHOIO IIWTAHHS Da3NUYHbLIX THUIOB H| 5 o | 2 2 4
KIaccoB
11 | OpranmsaumoHHad M IIPOHM3BOJCTBEHHAA CTPYK- 5 111 2 |2 9 4
Typa NpeAnpUaTHii 06IecTBEeHHOTO IIHTAHHA.
12 | Knaccudpukauua ycayr oOIECTBEHHOIQ IHTA- 5 12 | 2 5 4 Peitrunr-
HUA. KOHTpoAbs Ne2
13 { MarcpuansHo-TexHHucckas 0a3a NpeAnpusATHii s |15 |2 5 4
OOLIECTREHHOTO THTAHUA,
14 | ObcayKHBaOLKMI NEpcOHAN NPeANpHATHH MHTa- 5 |14 5 5 4
HHA: KATEropHH, HyHKINH.
15 | Cranpaprsl paboTsl ICPCOHANA PECTOpaHa. 5 |15 2 2 2 4
16 | Opranmsaums oOcHyXHBaHMA nOTpeOHTENEH B s |1s 5 5 4
pecTopaHe.
17 | Yenyru npeanpuaTul NHTAaHMA, Kak COCTaBHas 5 117 5 5 4
YacTh TYPHCTCKOH HHIYCTPHH.
18 | MUudopmaumonHoe ofecnedeHue mnpouecca o0- 5 118 5 9 4 Peitruur-
. CIYIKHUBAHMS. KOHTpONs Ne3
Bceero 3a 5 ceMectp: 36 | 36 10 72 3ayer
Hanmmue B aucumrumae KIVKP -
Hroro no ancumuinbe 36| 36 10 72 3augr




COI[Bp?KﬂHHB JIEKIMOHHBIX 3AHATHH 0 TACIIHILTAHE

Tema 1. Begenne. Llenp, 3agauu AHCHHNAHLL. THINBLI rOCTHHHYHBIX TPeXIPHSTHIA
MopeJiH oprand3aii rOCTHHUYHOT0 (H3HecA.

THNBI TOCTHHHYHBEIX NPEeINpUSTHH B 3aBHCHMOCTH OT (DOpMBI COOCTBEHHOCTH, XapaKTepa
B32UMOOTHOLICHMH MEXIY BRANEIBLEM H MEHEIXMEHTOM TIOCTHHHIIBL, IEHEI HOMEPA; MECTOpAC-
TIOOKSHHUSA; YPOBHA KOMGbOPTa; BMECTUMOCTH; IPOLOKUTENLHOCTH paboTel; HOpM OpraHH3aldH
IUTaHWs T'OCTEH; MPOJCIDKUTENBHOCTH IpeOriBaHHA rocTel; QyHKIMOHATBPHOIO HasHaYeHus. Mo-
JelH Oprasy3alyy rocTHHIYHOro Ou3Heca Llezaps Putna u Mogenu KeMuna Yuncona.

Tema 2. HezaBucumbie roCTHHUALBI, FTOCTHHHYHBIE UENH, TOCTHHHYHbIE TPYIIIbI, 4¢CO-
OHAauMH roctuHal. OpaHdalilHI B TOCTHHHIHOM OH3Hece.

Onpenenenye roCTHHHIEL (IATH OCHOBHBIX [IPH3HAKOB KOJUICKTHBHOTO CPEACTBA pasMelle-
HHUA TOCTHHHYHOTO Tuna). [Ipm3Haky ¥ NMpHMepH! TOCTHHWYHEIX IeHeH. MexayHapoaHas crarTd-
CTHKA TOCTHHHYHBIX Lemeil. ['pymnmel rocTHHHI M accOmMallMM TOCTHHHIL [IpMMEpHI, YCIOBHS
BCTymeHUs. OODICCTBCHHERBIC OpraHy3aliy oTenbepoB. JoroBop (paHuiusbl B FOCTHHHYHOM XO-
3giicTRE.

Tema 3. IIpaBoBbie 0OCHOBBI OPraHH3AIUHE FOCTHHHYHOrO X03stitcTBa. OpraHu3auuOHHO-
npaBoBble GOPMBI TOCTHHUYHEIX Ipenupuaruii. | pakmanckuit kogekc. Hamoroseiii xoaekc. [Ipa-
BHJIa IPEJOCTaBACHNUA rOCTHHUYHEIX yeuyr. @3 «O0 ocHOBaX TYPHCTCKOH ACATENBHOCTH B PO»;
@3 «O 3amute npas norpedurencity; O3 «O NUIEHIUPOBAHKHK OTAEIBHBIX BHAOB A€ITEIBHOCTLY,
O3 «0O pexname»; [IpaBuna oxazaHus ycayr OOUWIECTBEHHOrC MHTaHHA, CaHUTapHO-
IMUIEMHONOTHYECKHE MTPaRMIIa; MexyHapoJHEIE TOCTHHHYHEIE npaBuma MITA.

Tema 4. IfpaBuna npegocras/ieHHs FOCTHHAYHLIX YCIyT B P@®. YTBepRAeHb! TOCTAHOB-
nenueM [IpapurenectBa PO ot 09.10.2015 N 1085 (pen. or 30.11.2018). O6Gsa3aTensHnie Oecruiar-
HEIE JONOIHUTEIbHBIE TOCTUHNYHBIE yeayTH cornacHo [III'Y P®. Pacuernsiii gac. Tapudrkarus
paHHero 3ae3fa M 1o3aHero Belezga o I[IIIT'Y PO.

Tema 5. Tlopaaok KaaccHPpUKaRNHUE FOCTHHHL M MHBIX CPEACTB pa3MelleHAN

IMopanox knaccHpuKauuu oOBEKTOB TYPUCTCKOH HHIYCTPHH, BKTIOYAOIIMX TOCTHHHIUB K
UHBIE CPEICTBA Pa3MEIIEHHA, TOPHOILDKHEIC TPACCHL U ILIISHKH.

Tema 6. Tuner nomemenuii roerunansl. [Ipuieraromas reppuaropus.

OyHKIOMHE NOMemeHn#t rocturransl. Kuele nomemenus. ['pynna momemennid o6mecTBeH-
HOTO HasHa4YeHH:A. AJMHHHCTPATHBHO-XO3SHACTBEHHBIE IMOMEMCHUA. MHKEHEPHO-TEXHHYECCKHE H
110Jc00HEBIE IOMEIIEHNS. [IaHupoBaHre H pa3Meps! IIPUICralomeil K rOCTHHHALE TEPPUTOPUH. TH-
Bl M KaTErOpHH HOMEPOB POCCHHCKMX TOCTUHMIL THIEI HOMEPOB B 3aBHCHMOCTH OT KOJIMYECTBA
KOMHAT, KOJIHYECTBA KOMKO-MECT, BUAA M3 OKHA, QYHKOIHOHANBHOIO HasHaueHHS. HoMepa moBHI-
WICHHOH KOMGOPTHOCTH: CIOHT, alapTaMeHTHl, CTYIH, TOKC, CTAHAPTHEIE HOMEpA: NEepBOoil Kare-
TOpPHH, BTOPOH KaTerOpHM, TPEThEH KaTeropuH, YeTBEPTOH KaTEeTOPHH, ISATOH KaTeropuy.

Tema 7. JxoHOMHUSA, IProHOMHASA H YKOJIOTHSE rOCTHHHYIHOIO X03SIHCTBA

CrangapTuzalus — onpeneneHne, Ienn, 3a1a49i. TpeOoBaHus K TOCTHHUIIAM Pa3IHYHbIX Ka-
teropuii B coorBeTcTBHHE ¢ ['OCT «Typmncrckue yenyru. CpencrBa pasmenienus. O6mue tpebosa-
nug», CHull 2.08.02-89. ITousrue GnaronpusitHele 3KoIornueckue ycnopus ObecheucHue 0e30-
HACHOCTH MH3HH 310POBbS FOCTEH M COXPAHHOCTH WX MMYIIECTBa ABapHIHEIC BBIXOJbI, YKA3aTENH
CucTema IpOoTHBONIOKAPHOH 3aIIUTHL, CPE/CTBA ONoBemcHHA CaHuTAPHO-TUTHEHHYECKUE HOPMBI U
npasuna. MHxeHepHBle CHCTEMBI H 00OpYAOBaHHE YCIOBHS A7 HpHEMa M pasMeIleHHS HHBATU-
noB. Cnyxba 6GezomacHocTH rocTHHMIEL [Ipagiia DOBeACHHUS B YPe3BLIYAMHBIX CHTyanuax. [lpa-
BHJIa IOXapHOi GesonacHocT. OxpaHa TpyJa COTPYAHHKOB rOCTHHMIBL O0ecIedeHre COXpanno-
CTH JIMYHOTO MMYIIECTBA TOCTEH OTEN. YTIPO3bl, XapaKTEPHBIC AUl I'OCTHHHYHOLO MPEIIPHITHS.
Cuctema 6€3011aCHOCTH TOCTHHHITEL



Tema 8 DocTtuanusbIi npoaykT. [ocrunM4aHblii Tapud. Tunbl rapudos. CrAXKH.
Crenna/bHbIE TPeIJI0KeHAS

Omnpegenenye ¥ COCTABIAIOIME TOCTHHHYHOTO Tapuda. TUIEL TapudoOB: OCHOBHOM, DoMON-
HUTENBHEIH, conyTcTByIomuH. CrenuansHble npeanoxkeHusd. Bugbl ckunok. [IporpaMmel nosnsHo-
CTH KIIMEHTOB.

Tema 9. DPppexTHBHBIC METObI BEACHAA FOCTHHUIHONO X030l cTBA.

Moxkaszarenn 3¢PEKTHBHOCTH TOCTHHHYHOTO X034HCTBa. ['pyNIBI METOJOB BENEGHHS TOCTH-
HUYHOTO XO3AHCTBa: METOIB! IPOU3BOIACTBA TOCTHHHYHBIX YCIYT, METOIBI IPOJAXKH FOCTHHHYHBIX
yCIyr, METOIbI yupasneuus. 3arpyska. Kosdduuuent sarpysku. OcHOBHOH nokaszaTenb dggex-
THBHOCTH NCATCILHOCTH IOCTHHHIIEI.

Tema 10. Knaccndpukanusa ¥ XxapaKTepHCTHKA OpeANPHATHH 00eCTBeHHOr0 NMHTAHASA
Pa3JIHYHBIX THIOOB H KJ/IACCOB.

Knaccudukanua npexnpusatiit odbmectresHoro nutanus no NF'OCT «Yenyru obmecTBeHHO-
ro murammd. Knaccubukanua opeanpuaTHi 0O0IeCTBEHHOTO MUTAHUS». AJIBTEPHATHRHBIE KIAacCH-
GbUKalKi, UCIONb3YEMBIE B IPAKTHKE PECTOpaHHOro OuzHeca. [IoHATHE peCTOPAHHOrO CepBHCca H
€ro THIBL: PPaHUy3CKH, aHITIMHCKHI, aMepUKaHCKul, HeMenKuH, pycckuil. 3HadeHHe KAa4eCTBEH-
HOT'O CEpBHCA I [IPOIBETAHHS PECTOPAHA.

Tema 11. OprannzannoHHass # IPOM3BOACTBEHHAS CTPYKTYPa NMpeXNpHATHI 00mecT-
BEHHOI'0 MUTAHMUSA.

TexXHONMOrHYECKHH Nponece IPOU3BOACTBA KYNHHAPHON NPONYKIHH Ha IMpeJIpHATHIX 00-
[IECTBEHHOTO NHUTaHHsA. [IpOM3BOACTBEHHAS CIPYKTYpaA NPEANPUSTHS OOIIECTBEHHOIO MHTAHHA.
CocraB ¥ HasHAUCHHE TIOMEIIEHHH, IpeJHAIHAYEHHBIX I Pa3IHY9HbIX TEXHOJOTMYCCKHEX Mpolec-
coe. OpraEu3aliHOHHas CTPYKTypa pPecTopaHa: pYKOBOIALIMI cOCTaB, O(UCHBIE COTPYIHHKH, JTH-
HeJHbIH TepCOHAN, TEXHHYECKHH IepCOHAN — QYHKOUM, TpebGoBaHNs, OCOOCHHOCTH MEHEKMEHTA.
DTanskl TEXHOJIOTHYECKOH IEIOYKH B POH3BOACTBE NMHINM HA NPEANPHATHAX OOIIECTBEHHOrO IIH-
TaHHSL.

Tema 12. Knaccudukanus ycayr o0mecTBeHHOro nuTanust. HopMarsBHbIe JOKYMEHTEI,
perIaMEHTUPYIOUIHE JEATENbHOCTs NPEANPUATHH OOINECTBEHHOTO MUTaHMA N0 OPEIOCTaBICHHIO
yeuryr TpeboBaHus, MpeabIBisieMble K O€30IaCHOCTH IPOAYKIMA H YCIYT OOMECTBEHHOTO IMTAHHUS.

Tema 13. MarepualbHo-TeXHHYECKas 0a3a NpeanpUATHIH 00mMIECTBEHHOr0 NMHTAHHA.
Obopynosanre 3am0B. Mebens: HasHaueHue, BHABL, Tpebopanus. [locyna U cTomoBble IpuOOPEI, CTO-
JI0BOe OeNbe: BHIBI, pazMephl (EMKOCTh), HasHaueHHe, TpeboBanus. [ToAroToska TOProBeIX moMere-
HHI K 00CITyKHBAHHEO.

Tema 14. O0cay:XHBRIOIMIE NEPCOHAJ NPEANPHITHH NMATAHNA: KaTCTOPHH, (YHKIHH.
TpeboBanus K 0OCTyKHBAIOIEMY [IEPCOHATY. DTHYCCKad KyJIbTypa pECTOPAHHOIC CEPBUCA.

Tema 15. Crangaprsl padorsr nepcoHana pecropana. Kynerypa obIneHRd ¢ rocTeM, Tex-
HOJIOTHA IO OTOBKH [IepcoHana

Tema 16. Opranmzamus o6cayXKHBaHHSA NOTpeduTE e B pecTopaHe. JTalbl 0OCITYKH-
BaHH.

IToaroroeka Kk obcnyxuBanuw. [Toaroroska 3ana k paboTe — 3Tanbl YOOPKH, 3ar0TOBKA pa3-
JATOYHBIX MarepHanax. BHemHHA Bu oduumanTa OQUIHAHT KaK JWOO 3aBEJCHUS — JMIHad [H-
THEHd, BHEUHME BHI. DTanel oOCTy)KHBAHUS: BCTpEYa roCTs, IoAada MeHIO, mprueM 3akasa. ITose-
neHre opuuManTa B 3aie. [lonydyernye roToBEIX OMION M HAIMTKOB, OpaKepaXHBIH KOHTPOIb. Tex-
HHKA I0Ja94 PasIHIHLIX BHAOB Omrod. Pacuer rocs. Texsonmorus obcny>KHMBaHEA rocTell pecropa-
Ha.

Tema 17. Yoayru npeanpuaraii MATAHAA, KAK COCTABHAS YacTh TYPHCTCKOM MHAYCT-
puH. BHIBI IHTaHHA, UpeI0OCTaBIsieMble IPH 00CTYKUBAHHK TYPHCTOB: IMONHEIA naHcHOH — (FB);
noxynanciod — (HB); ozHopaszoBoe mutanue (3aBTpak) — (BB), Bce BKmodeHO B cromMocTh — All
inclusive T.1I.

Merozs! 00CHyKUBAHHA: «a s KapT», «a [apT», «TadnbA0T», WBEACKuHH crol, OydeTrHoe 06-
CITYKHMBAH¥e, CTON-3KCIPECT, 3aN-9KCIIpece, HX XapaKTePUCTHKA.



ObcnyxuBasne B NPEANPHATHAAX OOIMECTBEHHOTO MMHTARKSA HA TEPPETOPHY TOCTHHHUH 3aB-
TpakK II0 MEHIO ¢O CBOGOIHEIM BEIGOpOM OIIIOX, 3aBTpax Wiy obe/ B BHJIE IIBEJCKOTO CTOMA.

Obcay>KuBaHME IIPOKHUBAIOIINX B TOCTHHUIAX II0 PAa3IMYHOMY MEHIO: KOHTHHCHTAIILHOTO
3dBTPAKd, PACUIMPEHHOIO 3aBTpaKd, €BpOICHCKOro 3aBTpaKa, aHITIMHCKOro, aMEpPHKAaHCKOIO 3aB-
TPaKa, PYCCKOTO 3aBTpaKa, 3aBTPaK ¢ WaMIaHCKHM, [MO3IHUH 3aBTpaK AMETUYECKOro 3aBTpaKa, Be-
reTapHaHCKOr0 3aBTpaKa; 3aBTPaKOB ¢ Y4E€TOM OCOOBIX NPUBBIYEK MHOCTPAHHBIX TOCTCH: aBCTpHii-
CKHH TNEepBBIM M BTOPOH, MCNAHCKMHA ¥ IOPTYIraibCKHH PAHHHMH M MO3MHUNH, HEMEIKHA NEpBBIA H
BTOpO#, QpaHIy3CKHi [EepBHIHA H BTOpOH, MBeHNApCKUN NEpBBIH H BTOPOH, MTANBAHCKHUH, Toi-
JAHACKUH, CKaHIHHABCKHHA.

Tema 18, UndopmanunonHoe odecnedenue nmpouecca odcay:kupanun. Cpenctea uHpOp-
Malli¥: TIOHATHE, HasHAdeHNe, XapaKTepHUCTHKA. [peboBaHns, MpeTbiaBlIgeMBle K COCTABIEHHIO U
odopmueHHio MeHIO. [locnenoBaTENEHOCTE PACTIONOKEHNS OO U 3aKyCOK B MEHIO.

ConepixaHue NPAKTHYSCKHX 3aHATHH 10 THCIHILIHHE

Tema 2. HesaBHCHMBI¢ TOCTHHHIBI, TOCTHHHYHBIE €M, FOCTHHHIHLIE [PYIIIbI, ACCO-
HHANHHA rocTHHHL. PpaHYaiiHHI B rOCTHHHYHOM (H3Hece.

Onpezenenye roCTUHMLEL (IATH OCHOBHBIX IIPU3HAKOB KOJUIEKTHBHOTO CpPe/ICTBA pa3Melle-
HHUS FOCTHHHYHOTO THna). [IpusHaku M NMpHUMepsl TOCTHHHYHBIX Ienel. MexayHapoaHas cTaTu-
CTHKA TOCTHHHYHEIX Heneil. PocCcHiiCKHe TOCTHHUYHBIE LIEIIH.

FPYHHBI TOCTHHHL H aCCOUHAaUIHH I'OCTHHHL. HPHMGPBI, YCHIOBHUS BCTYILIICHHA.

IIpoBomuTca B dopMe cemMmHapa nmo oOOOCILICHHIO W YIIYONEGHHIO 3HAHHH C 3JIEMEeHTAMH
JACKYCCHH.

Tema 3. IIpaBoBble OCHOBBI OPraHU3aLHN FOCTHHHYHOIO Xo3siicTBa. OCHOBHBIE JOKY-
MEHTBI, PErNIaMeHTHPYIOINUE AeATeIbHOCTh MOCcTHHUIL. [IpaBoBEle (hOpMBI OpraHu3aliy roCTHHHY-
HOTO OM3Heca.

[Ipopopurcs B GopMe ceMHHapa No O0OOINEHHIO M YIUIYONEHWIO 3HAHWH C DIEMCHTaMH
OUCKYCCHHU.

Tema 4. IIpapniia npenocTap/ieHAs FOCTHHHIHLIX YCIyT B PO,

H3zyuenne HOopMaTuBHOrO JoKymeHTa «[IpaBuna mpenocTaBiIeHHS TOCTHHHYHEIX YCIYT B
P®. Vreepxnensl nocraHoBneHueM IlpaBurenscra P® or 09.10.2015 N 1085 (pem. ot
30.11.2018). ObsA3aTenpHEIe OeCIIaTHBIE JOIIOTHHTENBHEIE TOCTHHIYHEIC Yeuyra cornacHo ITTITY
P®. PacueTHri gac. Tapugukalus paHHEro 3ae3/1a U N03/IHero pelesna o [ITY PO.

[IpoBoauTcs B GOpMe MPaKTHIECKOTO 3aHATH, IPCAIIONAraeT aHallu3 CUTYalldil rocTenpu-
MMCTBA H pEIIeHHe 3a1a9 Ha pacdET CTOMMOCTH FOCTHHAYHBIX YCIIYT.

Tema 3. [Topanok ki1accHGHKANMH FOCTHHHIL H HHBIX CPEACTB PAa3MeNICHHUSI.

H3yyenne HOpMaTHBHOIO JokyMeHTa «[lonoxeHue 0 KIacCHQUKAUMH TOCTHHHIY, YTBEp-
*KIeHHoro nmocraHopnenueM [pasutenscrea P® ot 16.02.2019 N 158.

Kpurepun u cucreMs! OleHOK, IPUMeHsIeMble IPH SKCTIepTHOM OLeHKe rocTHHHILL. [Tpore-
Aypa KIacCHPHKANUH MOCTUHAIIBL.

[IpoBomuTes B QOpME MPAKTHYECKOTO 3aHATHS C HCIOIB30BaHHEM IPYIIIOBOrO aHAIN3a CH-
Tyauui.

Tema 6. Tuner nomemennii rocruaunsl. Ilpmieraromasn reppuropus.

DyHKIMOHATEHBIE 30HBI NPUNIETaloel K TOCTHHHIE TEPPHTOPHHA: BXOA B OTEIb, IUIOMAAKA
11 TAPKOBKK aBTOTPAHCIIOPTA, IONBE3AHEIC IIYTH K MOMEMIEHUAM BCIIOMOTATENBHBIX CIYX0, ra-
pax, 30HBEI OTABIXa H CIIOPTHBHEIC COOPY:KCHUS, 3€NeHble HacaxaeHud. TpeboBaHus, npe bsBise-
MBI€ K IUNIAHHPOBAHHAIO H Pa3MepaM TEPPHTOPHH, HpHIeratoile K TOCTHHHIE

IIpoomuTca B GopMe BBIE3THOIO IPAKTHIECKOro 3aHATHA (ydeOHas 3KCKYPCHS B TOCTHHH-
Uy), IPEeaIoNaraeT aHalK3 MOy4eHHOr0 MaTepHana.

Tema 7. JKOHOMHS, IJPrOHOMHSA U 3KOJI0THA FOCTHHHYHOI0 X03sIiiCcTBA

MeToaBl BeACHHS TOCTHHHYIHOIO X034HCTBA, NO3BONSIONIME YKOHOMHTE PECYPCHI (THIIBI pe-
CypcoB). DproHOMHKA T'OCTHHHYHOTO X03sicTBa. COBpeMEHHBIEC IPUMEPE! KOIOTHYECKUX aKIHi B
FOCTHHUIIX.



HpOBOI[HTCH KaK [TPAaKTHIECKOE 3aHATHE C IPHMCHCHHEM METOAa IIPOCKTOB.

Tema 8 TocrunmuHerii npoaykT. [ocrurHmdHbi Tapud. Tuner tapudos. Cxumakn.
CroennanbHbIE NPEIJIOKEHAH

ITpuMeprl THNOB TOCTHHHYHOTO Npoaykra. OupeneneHre OCHOBHOTO TOCTHHHYHOTO TapH-
¢a. [IporpaMmel pa3BHTHSA JIOSIBHOCTH FOCTEH.

ITpoBondaTcs Kax NIPakTHYECKOE 3aHATHE C IPUMEHEHAEM METOa IPOCKTOB

Tema 9. Iloxkazarenu >¢PheKTUBHOCTH TOCTHHHYHOIO Xo03siicTBa, Koddpduuuenr 3a-
rpy3kH, PaspaboTka makeros ycnyr. Tuns! Tapugos. Cxuaku. CnenuanbHBIE NPeUI0KECHHS.

[IpoBonATCcA Kak OpakTHYECKOE 3aHATUE C IPUMEHEHUEM METOAA IPOEKTOB, PEIICHHUE 3a1a4
Ha BEMHCICHHE KOO HIHCHTA 3arpy3KH TOCTHHHIIEL

Tema 10. Knaccudpukannsa H XapaKkTepHCTHKA NpeANIPpRATHII 00HIECTBEHHOr0 IHTAHHUS
PA3IHYHBIX TUIOBR H KJIACCOB,

H3zyuenne rpedosanuit Mexrocynapereerraoro crangapra ['OCT 30389-2013 Venyru 06-
IeCTBEHHOTO NuTanud. [Ipeanpusarus obmecTreHHoro nuraausg. Knaccnduramus u odume Tpedo-
BaHUA

CocraBiieHne aHaTHTHIeCKOH Tabmunbl «KnaccuUKals NpeanpusiTHi THTAHAS Pa3/iad-
HBIX THHOB IO pa3iUYHBIM [IPH3HaKaM, B COOTBeTCTBHH ¢ TpeboranmsMu ['OCT 30389-2013».

IIposoguTes B GOpMe MPaKTHHECKOTO 32HATUA ¢ HCIOIH30BAHHEM IPYIIITOBOTO AHAIA3A CH-
Tyamyii.

Tema 11. OpranuzanuoHHAs M NPOH3BOACTBEHHANA CTPYKTYpa NpeanpHsaTHii o6mecT-
BE€HHOT0 MATAHAA.

TexsOonorAYeckyit Mpoliece IPOU3BOACTRA MHINY HA NPCANPHATHIX OOMECTBEHHOTO IATA-
pus. Llexn npeanpuatus oOINecTBEHHOTO NMHUTAHUS, NOMENICHUs, IpeIHAZHAYECHHBIE A pa3iud-
HBEIX TEXHONOTMYECKHX IMpoHeccoB. OpraHU3anMOHHAS CTPYKTYpa PecTopaHa: PYKOBOASLIHH CO-
CTaB, OQHCHBIC COTPY/HHKH, JHHEHHBIH NepcoHall, TEXHHYECKHH HepcoHal — GYHKINM, TpeboBa-
HuA, OCOOEHHOCTH MEHEeIDKMEHTa. JTambl TeXHONOTMYECKOH IENOYKH B MPOU3BOACTBE [UNIM Ha
NpCAIIPHATHAX OﬁmeCTBeHHOFO IIATAaHHA.

IIpoBonuTcs B popMe MpaKTHUECKOTO 3aHATHA C UCIOIL30BAHMEM IPYNIIOBOrO aHAIH3d CH-
Tyamai.

Tema 12. Kaaccnduxanus yeayr odmecTBeHHoro naranus. HopMaTHBHBIE JOKYMeH-
Tbl, PErNIAMEHTHPYHINHE AeATeJbLROCTh NPEANPUATHI 00MECTEEHHOr0 NIHTAHNA IO Operoc-
TABJICHHIO YCJIYT TpedoBanus, npeIbsaBasieMble & (e30MaCHOCTH NPOIYKIIME H YCIYT O0mIecT-
BEHHOI'0 NMTAHMS

1.Asyuenue Tpebopanuii Mexrocynapcreennoro crangapra [OCT 31984-2012 «Vcayru
obmmecTBeHHOro uranus. Oomme tpedopanus», COCTABIEHHE aHATHTHYECKOH Tabmmnel «Knaccu-
buKanus ycIyr OpeApuaTuii 00MecTBEHHOIO THTAHMUS.

2. zyuenue tpebopanuii crannapra [OCT P 56766-2015 Yenyru o6loecTBEHHOIO IHTA-
Hus. Ipoaykima obmectseHHOro nuTanus. TpeboBaHus K H3TOTOBICHUIO H PealTH3al i,

3. Usyuenue tpeboranuit Mexrocynapersernoro cranjgapra ['OCT 30390-2013 «Yeayru
obmecTBeHHOr0 NUTaHud. [Ipoaykuusa o6mecTBEHHOIO MUTAHUA, peatu3yemas HaceleHuo. Oomue
TEXHHYECKHE YCIOBH»

4. M3y4yeHre HOPMATHBHBIX JOKYMEHTOB, PETTTAMEHTHPYIOMIHX OCATCNLHOCT IPEILIPUATHR
00IECTBEHHOIO MUTAHUS B 001acTH 6€30I1aCHOCTH TPOAYKIHH U YCIYT:

- CanlluH 2.3.2.1324-03 «['uruesndeckue tpeCoBaHUA TpeOOBAHHA K CPOKAM FOJHOCTH H
YCHOBHMAM XpaHEHHsS IHIUEBBIX HPOAYKTOB», YTBEpKAeHHBIE [JJaBHEIM roCcymapCTBEHHEIM CaHM-
TapHbM BpadoM PO

CanlluH 2.3/2.4.3590-20 «CaHuTapHO-31IHACMHOJIOTHYCCKHE TpeOOBaHHS K OPraHu3alldH
OOIIECTREHHOIO MUTAHHS HACSISHUA?,

IIposoauTtcd B popMe NPaKTHIECKOTO 3aHATHA C UCIIOIB30BAHHEM IPYIIIOBOTO aHANTH3A CH-

Tyarui.



Tema 13. MarepuaasHo-TexHHYecKasd 0a3a npeqnpuUATHR 00MeECTBEeHHOr0 MHTAHHS.
Obopynosanue 3a;108. Mebean: HasHaYeHHe, BAILI, TpedoBannd. [locyaa u crosioBbie npudopsy,
CTOI0BOE DeIbe: BHABI, pa3Meph! (EMKoOCTh), Ha3HaYcHHE, TpedoBanud. IlogroroBka TOpProBeIx
HOMeIeHNH K 00Cy>KHBRHHIO

1. Mszydyenne marepHanbHO-TEXHUHECKOH Oasbl OpeANnpHATHH OOUIECTBCHHOTO ITHTAHHA:
obopyzoBanys 387108, MeOCITH: X Ha3HAYCHUS, BUIOB, TPEOOBAHHIA.

2. VIsydyeHne accOpTHMEHTA LOCYbI, CTOIOBRIX IPUOOPOB, CTONOBOTO OE/Ibd: BUIOB, pa3Me-
POB {EMKOCTH), HA3HAYECHIA, TPeOOBAHH.

[IposonuTcs B popMe IPaKTHIECKOTO 3aHATHA C HCHONB30BAHHEM HATYPAJIbHBIX 00pasUoR
NOCYZABL, IPHOOPOB, CTOJIOBOTO OENbs.

Tema 14. ObcaykuBaromuii mepcoHaa APeIUPUATHI NUTAHHA: KATETOPUH, GYHKUHH.
TpeGoBanua Kk 00cTyKMBaOBIEMY IIEPCOHANIY. ITHUIECKasl KYJILTYPa PECTOPAHHOI0 CEPBHCA.

H3yyenue xiaaccuduKanny nepcoHaia, TpeOoBaHHH K OCHOBHOMY IIEPCOHATY MPERIPUITHI
[IMTaHHA, OCHOBHBIX M JOIMOJHHUTEIBHBIX KPUTEPHEB ONEHKH MEPCOHANA IPEANPHATHI 0OIecTBeH-
HOTO NUTAHHUS B COOTBETCTBHH ¢ TpeboBaHuaME MexrocynapcereeHHoro cranaapra [OCT 30524-
2013 «Ycmyru obInecTBeHHOTO muTanus. TpeGoBaHus K NEPCOHATY»

Hzyuenue tpeboBaHuil K NEPCOHATY Pa3MMYHBIX IPynN B chepe YCIYyT OOINEeCTBEHHOTO MHTA-
Hud, TpeGoBaHud K 00cTy KHMBaOIIeMy NepCOHATY. DTHYSCKasd KyIbTYpa PECTOPAHHOTO CEPBHUCA.

Tema 15. Cranaaprel padorsl nepcoHana pecropana. Kyabrypa o0menns ¢ rocrem,
TEeXHOJIOrMsI IIOArOTOBKH MEPCoHaa.

Wsyuenne craagapros pabotel nepconana. CocraBnenne Konekca noseaenns opuumanta

ITpoBoarTCs B popMe UPAKTHHECKOTO 3aHATUS ¢ HCHONB30BAHHEM TPYIIIOBOIO AHAIA3A CH-
TVaLmii.

Tema 16. Oprarusanns o0CTy:KUBAHHSA NOTPeOHTENEH B pecTopaHe. ITanbl 06CHyKH-
BaHuA. TexHonorus o6¢Iy>KMBAHHA I'ocTell pecTopaHa.

KyneTypa o0mieHHa ¢ rocTeM, TEXHOIOTHA MOATOTOBKH [ICPCOHANA. DTankl 06CTyKHBAHHA.
IloBeaenure B 3aie pasHbIX KaTeropuit mepcoHana (MeHemKep, OPUIMAHTLL, XocTec, GapMeHbI, 10~
Bapa, Tex.nepconan). TexHrka Manoro pasrosopa. [Ipapuna npesentanuu 6moj. Coocodbl yBEIH-
HYeHHs JeKa.

IIpoBozHTCS B POpPME NPAKTHYECKOrO 3aHATHA C HCIOJIB30BAHHEM TPYIIIOBOTO AHAIM3a CH-
TYallHi.

IlogroroBka MoKIanoB, pehepaToB, Ipe3eHTAINH 110 TEME.

Tema 17. ¥ciayra npeanpuaTHii NATaHHSA, KAK COCTABHAH YaCTh TYPHCTCKOH HHIyCT-
puH. Bunbl MATaHAA, OpeIOCTaBIsEMbIE NIPH O0CTYXXHBAHHH TYpUCTOB. DOPMBI M METOILI 06CTY-
KHMBaHHUS TYPHCTOB.

H3sygenne tpebopanmii Mexrocyzapersennoro crangapra ['OCT 32692-2014 «Ycenyru
obmecTBeHHOro nuTaska. Obmue TpeboraHis K MeTogaM M GopMaM OGCIYKEBAHKS HA IIPEILPH-
ATUAX OOIIECTBCHHOTO TUTAHHS

Usyqenue dopm obcmyxHBaHHS TypHCTOR; BUJOB YCIYT IHTAHHS B FOCTHHHYHEIX IIPERIIPH-
ATHAX [PeNOCTABIACMBIE NIPH OOCIYXKMBAHHA TYPHCTOB: MOJHBIA NancuoH — (FB); morymancuon —
(HB); omHOpazopoe nuTanue (3aBTpak) — (BB), Bee BrmoveHo B cromMocTs — All inclusive 1.1

CocraBneHne MEHIO 3aBTPaKOB: KOHTHHEHTAIBHOIO, PACIIHPEHHOTO, €BPOMEicKoro, aHr-
THACKOTO, AMEPHKAHCKOI0, PYCCKOr0, 3aBTPAKa C IIAMITAHCKHM, IO3THETO 3aBTPAKA, JUETHIECKO-
T'0, BErCTAPHAHCKOr0; 3aBTPAaKOB ¢ YIETOM OCOOBIX IIPHBBIYCK HHOCTPAHHBIX TOCTEH.

[IpoBomuTesa B popMe NPAKTHYECKOTO 3AHATHS ¢ HCIOIB30BAHHEM TPYIIIOBOTO aHANTH3A CU-
TyalHi.

Tema 18. Hadopmannonnoe odecnedenne npouecca o00cIyKMBaHus.

WUzyyenne TpeboBaHuH, NPENBABIAEMBIX K COCTABICHHIO W OGOPMIIEHHIO MEHIO, KAPTHl BHH
H KapThl KOKTEHIIeH,

HonroToexa noknanos, pedpeparTos, Ipe3eHTAIIMHA [0 TEME 3aHATHA.

Usydenue nocneaoBaTeIbBHOCTH PaciooXeH s GIIIO 1 3aKyCOK B MeH0. [JOArOTOBKA OK-
NanoB, pe)eparToB, IPE3CHTALHI 10 TEME 3aHATHIL



IIpoBomuTcs B popMe IPaKTHHECKOTO 3aHATUS C HCTIONB30BAHHEM IPYIIIOBOrO aHATH3A CH-
Tyanuii.

Conepaxanpe NpaKTHICCKUX 3aHATHA

1. Msyuenme TpeboBaHmii, MPEABABIAEMEIX K COCTABICHHIO H OGOPMICHHIO MEHIO, KapTh
BHH M KapThl KOKTEeHIICH.

2.M3y4enne nocieA0BaTEIFHOCTH PACcIIOIOKEH S OO U 3aKYCOK B MEHIO.

3.M3ydeHne craHxapToOB 0OCIY)XHBAHUA B PECTOPaAHAX.

4. Nsyqyenue TpeboBaHuil K nepcoHaNy IpeINpHATHil OOIIECTBEHHOTO TNTAHAA

(I'OCT 30524-2013 «¥Ycnyrua o0mecTBERHOTO THTaHUA. TpeOoBaHMs K IEPCOHATY».

Hoxaroroska noknanos, pedepatoB, MPEe3eHTALKI II0 TEME 3aHATHS.

5. OHEHOYHBIE CPEJCTBA AJISI TEKYHIEIO KOHTPOJIA YCIIEBAEMOCTH,
IPOMEXXYTOYHOM ATTECTAIIMH IO UTOT'AM OCBOEHMA JUCIUATLINHBI
H YYEBHO-METOIUYECKOE OBECIIEYEHUE CAMOCTOATEJIBRHOH PABOTHI
CTYAEHTOB

5.1. Texymuii KOHTPOJIBL YCIEBAEMOCTH (petimune-koumpons 1, petimunz-xonmpoav 2, peu-
munz-koumpoae 3. TuioBBIE TECTOBBIE 3aJaHHA JUIA IPOBCICHHS TEKYINEr0 KOHTPOJS NPHBEICHEI
HIKE.

Bonpoce! k pedTHAr-KoHTPOIO Nel

1. Homep moBpImeHHo# KoM(OPTHOCTH, cOCTOSMHI U3 Tpex H 60J1ee KOMHAT, B OJHOH
H3 KOTOpPBIX HaxoauTcs extra bed ( Kking size bed)

a. CIQUT

6. mokc

B. CTyJus

2. 'ocTHHMNEi HA3BIBACTCH:

a. UMYIDECTBCHHBIH KOMILIEKC, IPEIOCTARISIOINA YCIYTH HOWIEra i UMEIOomui 5 1 Bonee-
HOMEPORB

0. CpencTBO pasMCIIeHHs, IPEJOCTABIAIONIEEe YCIYTH HOWIEra, NMTAHHA, 0310POBHTCIE-
HBICYCTYTH | IPYTHE HOIOJIHHTENBHBIE YCIYTH

B. KOIMEeKTHRHOE CPeACTBO pasMEINeHns, COCTOSMEE H3 ONPENETeHHOTO KOTHIECTBA HOMe-
POB, IPENOCTARIAIOMICE HAOOP YCIYT ¥ CIPYIIMPOBAHHOE B KIACCH] M KATEIOPHY B COOTBETCTEHH ¢
IPEIOCTABIEMBIMYE YCIYTaMH U 000pYXOBAHHEM HOMEPOB.

3. MomeHT Hadaja (OKOHYAHHA) CYTOK, J0 HACTYIUIEHHS KOTOPOIO rocTh 00s3aH 0C-
BOOOJHTL HOMeP, JIn(0 OIIATHTE MOJHOCTHI0 HIH YACTHYHO CJIeIYIOMEe CYTKH NpeGsIBaHHs

a. 3ae3]

0. rocTeBOH LpKII

B. paCYETHEIA 4ac

4. PacyeTHslii 4ac B rOCTHHHIIE

a. ONPEJIENACTCA FOCTEM

6. ycTanapMBaeTCs BHYTPEHHHMH IIPABMIAMH KOHKPETHOTO CPEACTBA PAa3MEIIEHHUS

B. YCTaHOBIEH OOIIENPHHATHIMH IIPaBHIAMH [IPEAOCTABIEHHS TOCTHEAYIHBIX yCIyT

5. Yeiryra B MHAYCTPHH FOCTeIPHUMCTEA — 3TO:

a. IPOAYKT, KOTOPEIH MPOH3BOIUTCA, IPOJACTCS M MOTPEOIAETCS OJHOMOMEHTHO

6. pe3ynpTar HEMOCPEACTBEHHOTO B3aUMO/ICHCTBHS HCTIONTHATENS U TOTPeOHTEN .

B. HPOIIECC, B MPOU3BOACTBE KOTOPOTO YYACTRYOT KAK IPOH3BOIUTEND, TAK H IOTPEOUTEN.

6. Kakoe monsiTHe COOTBETCTBYET JAHHOMY onpejeiacHHio: [apMOHHYHOE codeTaHHE
NPOH3BOACTBA YCNyr', KOMGOPTHOIH cpeabl OTABIXAa H OTBETCTBEHHOTO IOABE/CHUS IEPCOHATA
B HESX YAOBIETBOPEHUS IOTPEOHOCTEH rocTell PH rapaHTAM HX 6e3011aCHOCTH, GPHU3HIECKO-
ro | NCHX0MOTHIECKOT0 KoMpopTa.
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d. FOCTCIIpHAMCTBO

0. TYPUCTCKMH IIPOYKT

B. HHIyCTpHs TOCTCIIPHAMCTBA

7. I'ocTeBasn KapTa — 3T0:

a. cxeMa JBIDKEHUA IOCTS II0 TOCTHHHIE OT peleNIHN 10 HOMEpa

6. IOKyMEHT, COCTaB/IIEMBIii ITOCIIE BHIE3/1a TOCTA.

B. [lokymeHT, maroImuii rocTi0O IpaBo IPOXOAHTE B TOCTHHHIYY B IOJBL30BAThCA YCIyraMu
1A TOCTEH.

8. Knaccuduxanuna cpeacTs pa3MemeHHs MOXKeT ObITh I0:

4. MECTOIIOJIOKEHUIO

0. Tuny cnyOBl DTUTaHUS

B. KOJIHYECTBY HOMEPOB

T. IEJIH IIYTeIeCcTBIL

1. YPOBHIO 00pa3oBaHns paboTAIOIEro epcoxaa

9. Ctyausi— 310 HOMep,

a. B KOTOPOM €CTh BTOPOH TyaJeT I rocteit

6. cocTosIIMIt B3 OQHON KOMHATHI ILIOINAABIO He MeHee 25 M2

B. COCTOAINMH U3 JBYX H OoJee KOMHAT M KMEIOMUH KyXOHHOe 000pyIoBanie

10. Double — 310 HOMED

a. ¢ OHOH KpOBATBIO

6. ¢ IBYMS OTAeNBHBIMH KPOBaTIMH

B. ¢ DONBLIOH JBYCHIAIIBHON KPOBATEIO

11. Cornacuno IIpasunam npemocrapieHHs TOCTHHHYHLIX yexyr B PA pykoBoxacTeo
TOCTHHHIBI

a. MMeeT [IpaBO U3MEHHTH €IUHBIN PacueTHBI Yac ¢ yYeTOM MECTHEIX ocobeHrocTel

6. He HMeeT MpaBO U3MEHHTH €THHEIH PACHETHBIH Yac ¢ yIeTOM MECTHBIX 0COOCHHOCTEH

12. IlonHbINA NAHCHOH — ITO:

a. TUII HoMepa

6. Tun Tapuda

B. THIl CPEACTBA pa3MeEIIeHHs

13. Yo 03HAYaeT 3TOT pAA NOHIATHI, KaKoe CJIOBO JHIIAEE B ITOM CMBICJIOBOM PsLy:

['ocTununa, otens, 60Tens, caHATOPHIA.

14. Yo o3navaer 3TOT pak NOHATHI, 1002BbTE HETOCTAOIEHE NOHATHS:

3ae3f, BEIE3T, OPOHMPOBAHHKE. ..

15. Yro o3Ha4aeT 3TOT pAX NOHATHH, X00aBRHETE HEIOCTAIOIIHE MOHSITHN:

HeocsazaeMocTh, HECOXPAHAEMOCTb, . .....

Bonpochkl kK peHTHHT-KOHTPOJIE0 Ne2

1. Yeayra B MHIYCTPHH FOCTEIIPHHMCTBA — 3TO:

a. IPOLYKT, KOTOPEIH NPOU3BOLNTCS, IPOAASTCA U NOTpebiaeTCs ONHOMOMEHTHO

6. pe3yIBTAT HENOCPE/ICTREHHOTO B3aHMOICHCTRIS HCIIOIHUTENS H IIOTpeCHTEA.

B. IIpOIleCC, B IPOM3BOICTBE KOTOPOTO YIaCTBYIOT KaK IPOM3BOJUTENE, TaK H ITIOTPeOUTE .

2. Coramacao IlpaBuiaM npenocraBIeHHS FOCTHHHYHLIX Yeayr B PO npu npo:kuepanun
He Dosice CYTOK IJIaTa B3HMAaeTCH

a. 32 CYTKH He3aBHCHMO OT PacuyeTHOTO Jaca

0. 3a 0,5 CyTOK HE3aBHCHMO OT pacyeTHOIO Yaca

B. 10YacOBad B 3aBMCHMOCTH OT PAaCYEeTHOIO Jaca

3. Tunbl rocTHHHYHBIX HOMEPOEB ONPENEISIOTCS 0 CISTYIOIHM OCHOBAHHAM:

a. KOJIYECTBY KOHKO-MECT

0. KOMUYECTRY KOMHAT

B. 10 QYHKIHOHAIFHOMY Ha3HAYCHUIO

. 10 THITy YOOpPKH HOMEpa
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4. CrouT— 310 HOMED,

a. COCTOSAIMH U3 Tpex U Oollee KOMHAT, HMEIOIIHH TOCTEBOM TyajeT

6. cocTosAmui ¥3 OAHOH KOMHATEI IUIOINAABIO He MeHee 25 M2

B. COCTOSIIHAH M3 ABYX M OOJiee KOMHAT ¥ HMEIOIIHH KyXOHHOe 000pyIOBaHHE

5. Single - 3T0 nROMep

a. ¢ OTHOH KpOBATEK)

0. ¢ IBYMS OT/AEIBHBIMU KPOBaTsIMH

B. ¢ DONBIIOH NBYCATEHON KPOBATHIO

6. OTean —370:

a. THI HOMepa

6. Tun Tapuda

B. THII CPEICTBA pa3sMCIIeHHS

7. Ileprox 06CTy:KHBAHHA IOCTA ¢ MOMEHTA NPEABAPUTEJLHOI0 3aKa3a MM MecTa B
TOCTHHUIE J0 €ro 0The3/Ja H3 TOCTHHHIBI - HT0

a. OCHOBHAS YCIyra FOCTHHUIBI

0. rocTeBo# UK

B. pacyeTHEINA yac

8. MunumanbHbIi Tapud

a. TIOCENEHHE BO3MOXKHO 0€3 JOKYMEHTOB

0. 10 JOKYMEHTY, YAOCTOBEPSIOLIEMY JIMYHOCTE ([aCIIOPT, BOSHHBIH OUIET)

B. IO JOBEPEHHOCTH OT OPraHH3AlNK

9 . PacueTHbIi Yac B roCTHHAIIE

a. OIPEJENseTcs TOCTeEM

0. ycTanaBIuBaeTca BHYTPCHHIMH [IPABHJIAME KOHKPETHOTO CPEJICTBA pasMelIeHHS

B. YCTaHOBJIEH OOLICTIPHHATHIMH IPABHIIAMI IIPEAOCTABIICHAS TOCTHHHYHEIX YCIyT

10. Kapra ABH:KeHHS HOMepHOT0 GoHAA — ITO

a. cXeMa JBWKCHHSA I'OCTs IO TOCTHHHIIE OT PELENIIMM JJO HOMepa

0. IOKYMEHT, COCTaBIAEMBIH Ha OCHOBE 324BOK Ha GpOHMpPOBAHHE.

B. OTYET 0 KOJIMYECTBE MPOXKHBAIOIINX B FOCTHHHUIIE 33 ONPEICICHHEIH IEPHOL BpEMEHH.

11. Homep noBbInIeHHOH KOM(OPTHOCTH, COCTOAINMI W3 0JHOH KOMHATHI IIOMIA/ILK)
He MeHee 25 m 2

a. CEOUT

0. moxc

B. CTYJTUs

12. Tlnomank ¢ KPOBATEIO NPeAHASHAYEHHAN LJIfl IPOKHBAHHS OJHOI'0 YeJI0BEKA

a. Cpe/CTRBO pa3sMelieHH

0.koltko-mecTo

B. HOMEp

13. TAN rocTHHHYHOTO NPeANPHATHSA ¢ BHICOKHM YPOBHeM KoM(OpPTa H 0GCay:KHBA-
HHUS, IPe0CTABISIOMNN MAPOKHE BBIGOP rOCTHHHYIHBIX YCIYT.

a. anapr-oTenk

0. oTemn

B. TOCTHHUIA

14. Room & Breakfast (Bed & Breakfast) — 3ro:

A. THI HOMepa

b. Tun Tapada

B. THn cpencTBa pasMerrcHus

15. Yo o3Ha9aeT HTOT P/l NOHATHIA, KAKHe C/10BA JIUIIHHE B 3TOM CMBICIOBOM PHAY:

JIroxc, cTyams, nabi, CIOUT, alapTaMeHTE], TBHH.
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Tect k peHTHHr-KOHTPOII0 Ne 3

1. IlpeanpusaTnsa o0mecTBeHHOI0 MHTAHHA N0 BpeMeHH (PYHKUIHOHHPOBAHHS MOIYT
ObITE...

a. CTallMOHAPHBIMH

6. neTHUME

B. IOCTOSHHO JEHCTBYIOIIMMH M CE30HHEIMH.

2. lIpegnpusiTie NHTAHHS, IPeJOCTABJISIONIEE YCAYTH N0 OPraHA3ANNAHA ATAHHA H 10-
Cyra, ¢ IHPOKHM acCOPTHMEHTOM O0.110] CJIO0KHOr0 H3rOTOBJIEHHS, BKJIOYAsg (UPMEHHbIE,
aJKOT0NLHBIC, MPOXJIAJHTEIbHbIE H IPYIrHe BHIbl HANHTKOB, KOHAHTEPCKHX M3JeNui, no-
KYNHBIX TOBAPOB, HA3BIBAETCH. ...

a. bap

0. pecropan

B. KOKTeHIBb — Dap

3. Ha kakue KJacchl OAPa3aeId0TCH PECTOPAHL] H 6apPhI N0 YPOBHIO 00CIyKUBAHMAS H
HOMCHKJIATYPe NpeX0CTaBIsIeMbIX yCIyr?

a. JIOKC, BBICIIMHA K IIEPBBIA

©. epBbIi, BTOPOH, TpeTHIt

B. BBICIIIHI{ ¥ CHENHAMIHPOBAHHEBIE HIPEAIPHATHS

4. Y¢Jyry no opranu3aldy 20ocyra BKJIYAKT:

4. My3BbIKallbHOE¢ OGCIIyXKHBAHHE, NPOBEACHAE KOHIIEPTOB, [IPEIOCTABIICHHE Ia3eT, KypHa-
JI0B.

0. Omnmuapad, IPUroTOBICHAE ICCEPTOB

B. HACTOJIEHBIE UIPEI, BUICONPOTPAMMEI, BHI30B TaKCH.

5. llomelmeHye 1JI1 BCTPEYH H 0:KHIAHHSA TocTel, KOTOpPOe PACNoIaraercs nepen rop-
rOBBIM H/IH 0aHKeTHBIM 32J10M, HA3bIBAETCH:

a.VIP - zan

0. BecTUOIONE

B. aBaH3a

6. Ilpoune ycayru BKJINYAKT B cebf:

a. MPOKAT CTOJOBOro Oelbsl, MOCYHABL, IPHOOPOB, MPOAXy [BETOB, CYBEHUPOB, IPEIOCTAB-
JIeHHE NPHHAUIC)KHOCTEH AT YHCTKK OOYBH, YHCTKY OZEKIEBI, YIAKOBKY OIIoA W M3menwuii mocie
obcayxuBanud norpedureeil; BRI30B TAKCH, MAPKOBKY JIMYHBIX aBTOMAIIIHH;

0. OpraHU3alHIo MY3EIKAIEHOTO 0OCTYXHUBAHNA; IPOBEICHHE KOHIEPTOB, IIPOTPaMM Baphe-
TE H BHICONPOrpaMM; NIPeIOCTaBIeHHE Ta3€eT, KyPHAIOB, HACTONLHEIX MID, OHnbapa,;

B. My3BIKAIbHOE OOCTyKMBaHHE, IIPOBENEHUE KOHIIEPTOB, IPEIOCTABIEHHE Ta3eT, KYpHa-
HOB.

7. Yeayra mo H3roTOBJEHMI0O KyJMHAPHOH NPOXYKIHH H KOHAHTEPCKHX MH3JeJTHM
BKJIKYIaAKT.

4. M3rOTOBJIECHUE KYIMHAPHON IPOAYKIMH U KOHAMTEPCKUX M3Jenuii 10 3aKazaM NoTpeOu-
TeNeH, yCIIyTy ImoBapa, KOHIMTEpa [T0 H3TOTOBIEHHIO DI, Ha OMY. '

6. opranu3anHio 1 00CIyKHBAHHE TOPXKECTB, CeMEHHBIX 00€I0B U PHTYAILHBIX MEPONpUs-
THI;

B. 0OCIyXHMBAaHHC YYacTHHKOB KOH(bEDEHLHH, CEMHHAPOB, COBEIUAHMH, KYIBTYpPHO-
MacCOBBIX MEPOIIPUATHH B 30HAX OTAbIXA U T. 1.;

8. Tapenka quamerpom 270 — 290 MM, npenHasHAYCHHAS /A 01aYH BTOPHIX FOPAYHX
OO HA3LIBACTCH:

a. rmybokas cToJIoBas

6. MeJKas cToNoBas

C. 3aKycOouHas

9. IloMemenne AJis XpaHeHHs H BLUIAYH OPHIAAHTAM CTOJOBOH MOCYALI M CTOJOBBIX
npuGOpoB Ha3bIBaeTcA?

a. KJazioRas
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0. cepBHU3HAT

B. MO€YHAs CTOJIOBOH ITOCYIEI

10. BricoTa 00eneHHOro cToI4. ..

a. 690 ... 750mMmMm.

6. 890 ... 950Mmm.

B. 1000 ... 1050MmM.

11.HazoBure BHA candeTkH, KOTOpas CIYKHT AJH COXPAHHOCTH ONEKIblI BO BpeMsi
NpAeMa NHINM H IPOMOKAaHHUS YTOJIKOB PTa

a. carderka ;Ui KoKTeinei

6. cepeupoBOYHas candeTka

B. HHAMBUIyabHas canderka

12. Kak naspiBaeTcd IOCYXa, NPEHAIHAYEHHAS IS 3alICKAHMS H MOJa4YHA ropsivHX 3a-
KYCOK H3 PbIObI H MOPEIPOIYKTOB?

a.HKOPHUILIA

6.IopLUHOHHASA CKOBOpOJa

B.KOKHJIbHHIA

13. Cnenmnanmcr, 0TBEYAIOINHA 3a MoJaYy HANIHTKOB B pecTopaHe W NarMBH pexo-
MEHJALHH 10 BLIGOPY BHH H HAMMTKOB, HA3BLIBAETC. ..

a. COMelse

0. Gapucra

B. XOCTEC

14.Kakue 0.1r00a pacnojararoTess B MEHIO IIOCJIE FOPAYMX 3aKyCOK?

a. TapHUPHL

0. BTOpHBIE ropaune Orona U3 Mica

B. CYIIBI

15. Bua MeH10, KOTOPBIH HCNOAB3yeTcsd NPH OPraHN3ANNA MHTAHAN TYPACTOB:

a. [[HKIH9HOe MEHIO

6. A la carte

B. Carte du jour

5.2. Hpomemy'roqnaa aTTeCTARHA 110 HTOTaM OCBOSHHS JUCIHUILIHHEL — 3a4Em.

Bonpocs! k 3agery:
1.Ompenenesne NOHATHA: HHAYCTPHSA FOCTEIPHHMCTRA
2. 'ocTHHHYHBIHA OU3HEC - TOHATHE, ONPEAC/ICHHE
3. Monenn opraHHu3aliy FOCTHHAYHOTO OH3Heca
4. Ornruns Moneneit oprasmM3aiiy TOCTHHHYHOTO OH3Heca
5. TocTrHunA (5 OPH3HAKOB)
6. CpencTso pa3MelneHus
7. OT1HuHd CHeNHATH3HPOBAHHEIX CPENCTE Pa3sMeNIeHHs OT CPEACTB Pa3MEIICHHS
TOCTHHUYHOIO THIA
8. IIpuMeps! CIenMATN3HPOBAHHLIX CPEACTR pasMelleHus
9. Ilpumeps! cpeacTB pa3sMeNIeHNsS TOCTHHHIHOTO THITA
10. 'ocrenpurMcTBO
11. IlpHHIANEI rOCTEIPHAMCTRA
12. Yemyra, xapakTepUCTHKH YCIYTH
13. Tumer moMerneHuit roCTHHAIEL
14. @yHKIIHOHATHFHOE Ha3HAYEHUE XUNOro honga
15, DYHKIHOHANBHOE HABHAYCHHUE [IPHICTAIOLICH TEPPUTOPHHE
16. PyEKUHMOHATBEHOE HA3HAYEHHE H IPUMEDHI TTOACOOHBIX TIOMEIICHHIA
17. OyHKIMOHANEHOE Ha3HAUYeHHE | IPHMEPBI HHXXCHCPHO-TEXHHYECKHX TOMEIIEHHH
18. GynknHoHaNbHOE Ha3HAYCHUC U IPUMEPDI &/IMHHHCTPATHBHBIX NOMEIIEHMH
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19. OysKuHOHATPHOE HasHAYESHHE U IIPUMEPHI 00IIECTBEHHEIX TOMEIECHHH
20. Onpenenenue «HOMeEp»

2]. «koHKO-MecTO»

22. «<aoMepHO# QoraY

23. TpH rpynnsl JOKYMEHTOB, COCTARILIIONIHX PABOBYIO OCHOBY MOCTHHMYHOTO X031HCTBA
24. OYHKIMK BCEX JIOKYMEHTOR

25. Tunsl OpraHM3alHOHHO OIPABOBEIX GOPM T'OCTHHHYHEIX MPEATIPHATHH, IPEMEDEI
26. Kareropus poccHHCKAX TOCTHHHYHBIX HOMEPOB

27. XapaKkTepuCTHKa KaXK/IOH KaTerOpHH HOMEPOB

28. IInomwann HOMEpPOB U OOIIECTBEHHBIX IOMEHICHHH TOCTHHHII

29. Tunpl HOMEPOB B 3aBECHMOCTH OT BUJIa U3 OKHA

30. Tuoel HOMEPOB B 3aBHCHMOCTH OT KOJIMYECTBA KOMHAT, KOHKO-MECT

31. Tapud (ompenenenue)

32. Tumns! Tapudos.

33. Tune! Tapu(OB O HATOTHEHHIO

34. MakcHMaNBHEIM TOCTHHUYHBIA Tapid

35. IIpumeps! 0a30oBbIx TapudOB

36. Tunel TapudoB N0 KaHaaM OpOHHPOBAHUS

37. Tansl pecTopaHoB (IIOTHOCEPBECHBIC, CICIMATAHPOBAHHbIE), IPHMEDPBL
38. Tunsi Gapos

39. Ilpapuna npeAOCTARICHNAA TOCTHHHYHBIX YCIYT (OCHOBHbIE IOJIOKEHHA )
40. Pacu&THEN yac, NO30HAH 3ae3]1, pAHHHI BEIE3]

41. becnnaTHbIE FOMOIHUTEILHBIE TOCTHHWYHBIE YCIYTH

42, MuHuMansHe Tapad.

43. Tpu rpynirsl METOZIOB BEACHHs POCTHHHYHOIO X035HCTRA, IPHMEPEI

44. Merops! yrpagieHHs TOCTHHHYHBIM XO3AHCTEOM (IIPEMEPHI).

45. MeTos1 DPOU3BOACTBA TOCTHHHYHBIX YCIYT,

46. Tun obcnyxuBaHHS (IPUMEDHI)

47. Metons! obcnyXuBaHus (TIPUMEPHI)

48. Oneparuu B nporecce 00CIyKHBAHAS (TIPHMEDPDI)

49. MeToapl MPOIaXH FOCTHHUYHEIX YCIIYT.

50. Tumel 6poHUPOBaHHS.

51. CnocoOrl OpoHHEpOBaHHS.

52. Kanansi OpoHHPOBAaHHA.

53. Kos¢duruenT 3arpysku (onpeneneHue, pacysr).

3.3. CamocToarensHas padoTa 00y IaI0LIETr OCH.

CamocTodrenbHas paboTa CTYAEHTOB IO H3YYeHHIO AMCIMILTAHEI BKIIIOYAeT CIENyIOIIHe
BHAEI paboT: M3y4eHHEe MaTepHaia, H3N0XKEHHOTO Ha JIEKIHH; H3YUeHHE MaTepPHANa, BEIHECCHHOTO
Ha NPaKTHYCSCKUE 3aHATHSA; MOATOTOBKA K NPAKTHYECKUM 32HATHSM, BLIIONHEHUE HHINBHIYAIEHO-
ro 3a1aHud (pedepar), HOAroTOBKa Pe3eHTANH A0KIa A,

CamocTosTensHas BHeay IMTOPHAd paboTa 0 Kypey BKIIOYAET H3ydeHHe yaeOHOH H HaydHOI
JHTEPaTYpEL, HOBTOPEHHE NEKIMOHHOIO MaTepHana, HOATOTOBKY K IPAKTHYECKHM 3aHATHSM, a TakKe
K TeKyIeMy KOHTPOJIO M NMPOMEKYTOYHOH arrecTalmy. [IpakTHdeckue 3aHATHS HpeNyCMaTpHBAIOT
COBEPIICHCTBOBAHME HABBIKOB PabOTHl ¢ IEPBOMCTOYHUKAMH, H3YYEHHA NpPEAMETHON crenmuduxd
Kypca. Bonpocel, He paccMOTpeHHBIE Ha ISKIHAX W IPAKTHUSCKUX 3aHSTHAX, JODKHE] OBITh H3yJEHE!
OaxanaBpaMd B Xofle CaMOCTOATEIbHOH paboTsl. KOHTpOMb caMOCTOsTeNBHOM paBoTe HakamaBpo
Haj y4eOHOH IporpaMMoi Kypca OCYINECTBIAETCS B XOJ€ MPAKTHYECKHX 3aHATHI METOAOM YCTHOIO
OIpOCa WM OTBETOR HA BOHNPOCH! TeM. B xo0z1e camMocTosTeNEHOH paboThl KOKALLE CTYIEHT 0093aK
IIPOYKTATh OCHOBHYIO H II0 BO3MOKHOCTH JOIIOJHHTENBHYIO JMTEPATYPY 1O H3ydaeMoi Teme. Oby-
YAFOLIMHCS JOJDKEH TOTOBUTECS K NPEACTOAIIEMY MPAKTHYCCKOMY 3AHSATHIO 10 BCeM, 0003HAYEeHHBIM
B nporpamme Bonpocam. He nposcHennsle (IHCKYCCHOHHEIE) B XOIE CAMOCTOATENBHOH paboTsl Bo-
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IIPOCHI CJIEAYET BBIINCATH B KOHCIEKT JICKIMH U BIIOCAENCTBHH TIPOSCHHUTE MX Ha INPAKTHUECKHX 3a-
HATHAX.

CamocTtosarentHas padoTa BEINONHIETCS CTYAEHTOM M0 33IaHHIO Ipeloaasareis, Ho 6e3 ero
HETIOCPEACTBEHHOrO YYACTHS.

Bunamu 3amanuii 1719 BHeayAUTOPHOH CaMOCTOATEEHOH padOTEI CTYAeHTa BLICTYIIAIOT:
IS OBNAJICHHS 3HAHASIMH:
- YTeHHE TeKeTa (yueOHUKa, IEpBOUCTOYHHKA, JOTIOTHUTENBHOM TUTEpaTyphl); COCTABICHHE
IUIaHa TeKCTa;
- KOHCIICKTHPOBaHHE TEKCTA,
- BEINIACKH K3 TEKCTa,
- paboTa co cIoBapAMH H CIPaBOYHHKAMH;
- y4eOHO-HCcCIenoBaTenbeKas paboTa;
- HCIIOJIb30BaHKE KOMITBIOTEPHOM TeXHHUKH 1 VIHTEpHEeTa U JIp. IIPH BHINOJIHEHHH TBOPYECKHX
JOMaIHHX 380aHAH.
JULSL 3AKPEIICHUS U CHCTEMATH3AIMY 3HAHHIH:
- paboTa ¢ KoHCIIeKTOM JIeKIui (00paboTka Tekcra);
- NOBTOpHAA paboTa Ha/l yUeOHBIM MaTepHaIOM (INEKTPOHHOrO y4eOHHKa, IePBOMCTOYHHKA,
JONOIHUTENBHOMH TUTEPaTYPEL);
- COCTaBJICHHE [UIaHA ¥ TE3UCOB OTBETA HA BOIPOCHE IIPOMEKYTOYHOIO KOHTPOJIS;
- aHanuTHYeCcKas o0paboTka TekcTa (aHHOTHPOBaHUE, PELICH3UPOBAHAE, pebepHpOBaHHE, KOH-
CIEKT-aHaIN2 U JIp.);
- HOTOTOBKA COOOIIEHHH HA MPaKTHYECKOM 3aHATHH H ApP. AN GOPMUPOBAHKS YMEHHHE H
HABBIKOB:
- IOArOTOBKA COODIMEeHHH 0 3alalHbIM TEMAM;
- peIeHME CUTYANHOHHBIX (MpodheCCHOHATIBHEIX) 3a/TaHui;
IIpopaboTka BOmpoCOB, BEIHOCHMBIX Ha CAMOCTOATENBHOE H3YUEHHUE COCTOUT B H3YUEHHH, KOH-
CIEKTHPOBaHMH W aHAIM3€ JIMTEPATYPHBIX HCTOUHHKOB.
MeTomudeckie peKOMEHIAINH 0O CaMOCTOATCILHOMY H3YYEHHK) BOIIPOCOB TEM JUCHHIITHHEL
1. Heo0x0QMMO IpOYUTaTh JTUTEPATYPHBIE HCTOYHHKH, IPOAHATH3UPOBATE KAYECTBO H IIOJHOTY
H3JI0KEHHA MaTEpralla IT0 H3Y4aeMBbIM BONPOCAM B JIMTEPATYPHEIX HCTOUYHAKAX.
2. PexomenayeTcs MECEMEHHO COCTABUTH CBOM BOIPOCH K TEKCTY (HE MEHEE Tpex).
3. Pexomenayercs Jarh cOOCTBEHHBIE KOMMEHTAPHH TIPOUHTAHHOMY MaTepHaIly, apTyMEHTAITHIO
CBOEH HHTEPIIPCTALIHH.
4. KoHTpous BBIIOIHEHHS BHEAYAUTOPHOH CaMOCTOATENbHON paloThl OCYIIECTRIIETC Ha IPAKTH-
YECKUX 3aHATHAX, HHIUBHIYaNbHbIX M I'PYIIIOBBIX KOHCYNLTAUMAX, 3alIHTe pedepara, 3a4éTe.

Bonpoce! 31 caMocTOATEILHOH paboThI CTYZEHTOR:
1. Kaxne M3MCHEHHs NIPOHCXOMAIM B FOCTHHUYHOH Hunycrpuu Esponst 8 XIX - mayano XX BB.?
2. Korga Havanace «30m0Tast 3pa» rOCTHHUYHON HHAYCTpHH Esponsr?
3. B 9em paznuuud pa3Butus roctHHAYHOH uaaycTpun CIIA ot eBponeHcKoi.
4. Ilouemy pasBHTHE TOCTHHMYHOH HHYCTPHM B POCCHE Ha9anoCh ¢ MOCTOAIBIX ABOPOB?
5. Kakue 0coOEHHOCTH MPHCYINY FOCTHHHYHON HHAYCTPUY POCCHH COBETCKOrO meproaa’?
6. KakuMu BaKHEHINIMHE TEHICHIMAMH XapaKTepH3yeTCs COBPEMEHHBIH JTall Pa3BHTHS TOCTHHHY-
HOM uaAycTpuu Poccuu?
7. Uto Takoe roCTHHHYHBIH cepBUC?
8. Kaxas skoHOMHYECKas JeITENBHOCTE BKIIFOYAETCA B TYpONepeHTHHT?
9. Uro mpencrasnsier cobOH FOCTHHUYHOE NPEAIPHATHE?
10. PacckaxkuTe 0 THIOIOTHH TOCTHHRYHEIX MPENPHTHIA.
11. Kakue npara yenopexa, samuiernsle Konctutymeii PO, nenaror BO3MOXKHBIM TOCTHHHYHEIH
Ouznec?
12. IlepedncnuTe HECKOJBKO BHAOB HOPMATHBHEIX IIPABOBHIX HOKYMEHTOB, OTHOCHMEIX K ITO/3a-
KOHHBIM aKTaM.
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13. Yzo Taxoe ceprudukranus?
14. Y10 Takoe cepTHPUKAT COOTBETCTBUA?

Tembl pedpepatos, HOKIAT0B:
1. TpeGoBanus Kk ycmyram, IpeaOCTaBIIEMBIM B CHEIHANTH3HPOBAHHBIX CPEACTBAX PasMEIUECHUS
2. Cryx051 rocTHHALEL TeXHOIOTHS IPHEMA H pasMEIIEHHs roCTeH
3. ObcmyxuBaHHE FOCTHHHYHOTO (QOH/IA.
4. Opranu3aiys MHTaHHA rocTel
5. OcHOBHEIE OPMEI IPeTOCTABICHHA IMTAHUA B TOCTHHUYHO- PECTOPAHHOM OOCIYKHBAHHH.
6. Iloaroroeka K 0OCIyKHUBAHUIO OCCTHICHCH PECTOPAHA.
7. Ilomy4yeHue ¥ NOATOTOBKA OCYIbL, IPAGOPOB, CTOMOBOYO OEIIbS.
8. CepBHpPOBKa CTOJIOB VIS PA3IHYHEIX BHAOB OOCIY )KHBAHHS.
9. Cnennansabie GOpMEI 00CTYKUBAHNS B PECTOpPAHE.
10.0pranuszanns oOCITy KIBAHHA B 3Q/1e-9KCIIPECC.
11.Cron-skcnpece-cneudduka 00Ty KUBaHH.
12.0cobennocTu obciyxuBanus no Tany «llBeackuii cTom.
13.0Opraumsamus paboTs! 6apa.
14.Ponb amMAHHCTPATUBHOTO KOHTPOIS B 00ECICYCHUH COXPAHHOCTH H GE30IaCHOCTH.
15.0cobeHHOCTH CHCTEMBI OXpaHbl M 0€30IaCHOCTH B TOCTHHHYHOM KOMILIEKCE.
16.0Oprannzannsa KOHTPOIS 3a XpaHEHHEM KIIoqei.
17.PaspaboTka MEpOIIpHATHI Ha CITydail SKCTPEHHBIX CHTYAIi B TOCTHHHLE
18.HoBble TeXHOJIOTHM B pelleHHH NMpoOIeMbl OXpaHBI H Oe30macHocTH. TeXHHYeCKHe cpeacTBa
fe30macHOCTH.
19.1IpOTHBONOKAPHBIE CHCTEMEI CHIHATH3AIMH, OIIOBELICHHA, TOXAPOTYIIEHHS.
20.CucTeMs] KOHTPOIIA JOCTYIA B HOMEpa.
21.Cucremel Buneorabmoznenus. CHCTEMBI 3aIIUTH OT B3JIOMA B TOCTHHHIAX H HHEIX CPEICTBAX
pa3sMeNIeHHUA.
22. Ponb 1 MecTO CTyx0BI IpHEMa H pa3sMEIICHHS B YIIDABIEHIECKOH CTPYKTYpE OTens
23. AproMaTH3UpOBaHKEAs 00paboTKa JANHEIX B CiiykGe MpreMa H pa3MeIeHHs.
24. KeanuduxaimoHHsie TpeOOBAHHS ¥ JIODKHOCTHBIE 0GS3aHHOCTH COTPYIHHKOB CYKOH! IIpHEMa
U pa3sMELLCHIS
25. KpuTepuy, yuuTEIBaEMBIE IIPH KIACCH(HKAIMYE TOCTHHHLL.
26. Cocrapisirolse Ky I5TYphI CEpBHCA
27.Ilpapuna MoBEACHHUS IICPCOHATA KOHTAKTHBIX CIIYXKO
28.Ctuns B 00CyXHBAHUH TOCTEH
29.DcTeTHYecKas KyIpTypa FOCTHHAYHOTO CCPBHCA
30. Bnnsure KyIbTypHBIX TPaIUIEH M 00BYaeB HA OPTAHH3AIMIO BCTPEYH U OGCITYKHBAHHS HHO-
CTPaHHBIX I'OCTEMH.
31.AXMHMHHACTPATOp KaK JHIO OTEId.
32.3pa4YeHne TEPBOTO BICYATICHHUS A1 GOPMHUPOBAHMA MMHIKA OTE/IA.
33.IIpocTpaHCTBEHHO-IICUXONOTHYECKAsA TUCTAHIINA B OOIIEHHAY C TOCTAMH.,
46.PaboTa ¢ sxanobaMH U IpeTeH3HAMHE KiMEHTOB. CaMOMEHEIKMEHT.
47 Mmumx pabOTHHEKA OTEN H €r0 3HAYEHUE JUIS [IEPBOKIIACCHOTO CEPBHACA.
48. Tpauuuy rocTeIPHUMCTBA B XJIe00COMBCTRA: HCTOPHYECKHIT aCIEKT
49. MeTtonel obciTyKHBaHAS OTpeOUTENEH, HX XapaKTCPHCTHKA.
50.0¢00eHHOCTH COCTaBIEHNS PALIHOHOB JIIs OPraHH30BAHHBIX KOHTUHTEHTOB TUTAFOIIIXCAL.
51. Posp GaHKETHOTO H KEATEPHHIOBOTO 0GCIy)XUBAHUS B IEATEIBHOCTH TIPEIIPHSTHIT
UTAHAA TOCTHHHILbL.
52. [TumeBsle peNMTHO3HbIE 0OpANL] H 0CODCHHOCTH OPraHM3allMK MUTAHHS BEpYIOMHX WM Ha-
JIOMHHUKOB.
53.Tpanuuny MUTaHAA U DHINEBBIE PETUTHO3HEIE OOPAIBL.
54.IIpaBuila STUKETA ¥ HOPMBEI TIOBEICHHS 34 CTOJIOM.
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55.0praauzanus pexiaMel B peCTOpaHe.

Donx oleHOYHBIX MaTepHanoB (OOM) nnst npoBeIeHUs aTTECTAIIMKE YPOBHS cGOPMHpPOBaH-
HOCTH KOMIIETEHIIHH 00yYalomuxcs 10 JUCIHILIAHE 0QOPMIAETCS OTASIBHEIM JOKYMCHTOM.
6. YAEBHO-METOUYECKOE H HH®OPMAIITUOHHOE OGECINEYEHME JUCIUM-

IIJIMHbI
6.1. KnarooGecne1eHHOCTE
HauMeHnoraHHe JTMTEpaTyphl: ABTOP, HA3BAHME, BHJ I'on KHHI"OOBECIIEYHEHHOCTD
H3AaHus, H3[ATENBCTEO W3JAHBA | Hamnune B 3NEKTPOHHOM KATANOTE
3BC
OcHOBHad THTepaTypa
1. Tumoxuna, T. JI. Texnonorun rocTHHHYHOM fes- 2019 Hanuune B aneKTpoHHOMN 6MbHOTEKE
TENBHOCTH: TCOPHA U MPAKTHKA : yueOHHUK AMs NpH- Bal'Y

knagHoro 6akanappuata / T. JI. Tumoxuna. — M.:
FOpaiit, 2019. 336 c. (bakanaep. [puknagHo#
kypc). ISBN 978-5-534-08190-9
2.Tnmoxuna, T. JL Opranasanis roCTHHHYHOTO 2019 https:.//biblio-online.ru -432903
Aena : yueOHHMk Ans npuxiagHoro 6akanaegpuara/ T,
JI. Tumoxuna. M.: FOpaiir, 2019. — 331 ¢, (Baka-
naep. [lpuroianHoii kype). ISBN 978-5-534-08193-
0
3. Conory6oea, I'.C. Opranusauus npoussogctea u | 2021 https://furait.ru/bcode/470666
o0CTy:KMBaHHA HA MPEINPHATHAX OGINECTBEHHOrO
nuTaHua: yuebruk s ysos / I.C.ConoryGora.—
3-e m3n., menp. W gom.— Mockea Hznarenscreo
FOpaiit, 2021.— 332 ¢. — ISBN 978-5-534-09303-2
JononHuTeNnsEHAT INTEPATY DA
1. Bypakosckas, H.B. O6¢cmyxuBaHie B NOCTHHHY- 2021 https://urait.ru/beode/476187
HOM KOMILTEKCE 0COOBIX KaTeropHii KIMEHTOB:
yuebnoe nocobue s Bysoe/ H.B.Bypakosckas,
O.B.Jlykuna, 10.P.ConoaosHiKoBa.— 2-€ H3g.—
Mocksa Hspatenscreo FOpaiit, 2021.— 98 ¢~—
ISBN 978-5-534-11735-6.
2.baymrapren, JI. B. MapkeTHHT TOCTHHHYHOTO 2019 https://biblio-online.ru -432906
OpeanpHATHS: y4eGHHUK 19 akageMHYeckoro Gaka-
naspuata / JI. B. Baymrapren. — Mocksa : H3na-
teascTeo KOpaiir, 2019. — 338 ¢. — (Bakanasp.
Axagemuueckuii kype). — ISBN 978-5-534-00581-
3.
3.)Kabuna, C.b. MapkeTHHI MpOIyKiIMH H YCAYT. 2021 https://urait.ru/bcode/473202
ObmecTrennoe mutanue: yuebuoe nocobue s By-
sos / C.b. JKabuna. — 2-¢ u3n., ucnp. u gon.— Mo-
cksa. Mspatenectro 10paiir, 2021, — 264 ¢— ISBN
978-5-534-05141-4
6.2. Ileproanueckne H3TAHUA
1. «l'ocrurnua u pecropan: Gu3HEC U yupasneHHe» - Uznarenscreo 000 «M3maTenseTro

Xocruromarny. Benymmit CrienHaTH3HpOBaHHEH KYPHAT 1714 IPOGeCcCHOHATOB HHAYCTPHH TOCTe-
IIPHIMCTBA. '

2. «l'octunuynoe nemo» - U] «Ilanopamax». ITpodeccnoHaNbHEL KypHAN 104 CIIEMHATH-
CTOB B OPTraHH3alOHHON, MapKETHHIOBOHM M (HHAHCOBO-XO3AHUCTBEHHOM cdepax AeATeNBHOCTH
UPEINPHATHNA HHOYCTPUH rOCTEIIPHUMCTBA.

3. «Otmen npomax» - U] «Pectopanurpie BemoMocTm». M3manue, [peaHa3HAYEHHOE T
npo(heCCHOHANOB PECTOPAHHOI0 B TOCTEHUYHOIrO OH3Heca.
4. «Otemb»-Uspareanctso «Xammm [Ipeccr. Tepuommueckoe H3maHme, TOCBAMIEHHOE BO-
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IpOcaM TOCTHHAYHOTO OH3HECAa U HHIYCTPHH TOCTENPUHEMCTBA.

5. «Ortens. CoBpemeHHEld OuzHec» - Uznarenscteo OO0 «Harma gemosas npeccay. Cre-
IIHAIH3HPOBAHHBIN KypHaI T TPoPEeCcCHOHAIOB OTENBLHOTO OH3HECa.

6. JKypHan «AxageMus rocTenpuuMcTBay, Uzmatensctro «Mezmumo npo»

6.3. AuTepHeT-pecypchl

1. ®enepansHOE areHTCTBO 110 TYPU3MY- hitps://www.russiatourism.ru/contents/statistika/

2. bubnuorexa 'OCToB 1 HOPMaTHRHBIX JOKYMEHTOB - http://libgost.ru/

3. XypHai [l HaUMHAIONIMX U ONBITHEIX Npe/npaHaMaTenei - http://bsnss.net/

- 4.@efepanbHBIL MOPTAT MOUICPAKKH MAJOr0 U CPe/THEro MpeallpHHEMATEIBLCTBA:HOBOCTH,
THJl  [pCANPUHMMATENS, TOCIHOA-AEPXKKA MAJIOTO U CPEJHEro  TpeNlIPHHUMATEILCTBA-
http://smb.gov.ru/

5.Ilopran naxycTpHHu rocrenpuuMcTRa-http:// horeca.ru

6.CoobmecTso npod)ecCHORANOB FOCTHHHYHOTO Ou3Heca. Bemymuil mopran B MEAyCTpHM
rocrenpuuamcTBa Poccnn u CHI'- http://. frontdesk.ru

7. Bc€ mpo rOCTHHHUIEL, oTenH - http:/..new-hotel.ru

8. CaifT 00 3THKeTe W IIpaBUIaX MOBeASHHS - http://.proeticet.ru

9. Caiit nayunoit 6ubaunorexu Bal'Y - URL:http://library.vlsu.ru/;

10. bubnuorpaduueckas u pedeparuBHas 6aza JaHHBIX HayqHBIX Mybmmkanmi Scopus -
URL:http://www.scopus.com/;

11. basa JaHHBIX MEXIYHApOAHBIX WHAEKCOB HAayuyHOro HUTHpoBamus Web of Science -
URL: webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECHNEYEHHE TACITUTTIMHbI

st peau3aliiy JAHHOM JMCHHILTHHBI HMEIOTCA CIELHANBHEIE OMEIeHHS AN IpOBEIc-
HHYs 3aHATHH JEKUMOHHOTO TUIIA, 3aHATHIH IPaKTHIECKOT0/TabopaTOPHOTo THIIA, KyPCOBOTO IIPOEK-
THPOBaHHA (BBUIONHEHHS KypCOBBIX paboT), IPYIIOBBIX ¥ WHAMBHAYATLHEIX KOHCYIBTAIMMH, Te-
KYIICrO KOHTPO/IA M HPOMEKYTOYHOHN aTTECTALNH, & TAKKE IOMENIECHHS [N CAMOCTOSTENRHOM pa-
6OTBI: ayauTOPHH, OCHALCHHBIE MYJIBETH-MEOHa 060py,I[OBaHPICM, KOMIBOTEPHEIC KI&CCHI ¢ AOCTYIIOM B
HHTEpHET, ayAUTOpHH Oe3 CrieHHanbHOroe 000opyAcBaHUs.

llepedeHb HCIONBE3YEMOro THIEH3HOHHOTO IPOTrpaMMHOro obecneuenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynsrant [lrocy (MECTATHPOBAHHBIA pe-
cype Bal'Y).

ITpumeyanue:

B cooTBeTCTBHH ¢ HOPMATHBHO-NPABOBBIMH AKTAMH IS MHBATHIOB U JIAL ¢ OTPAHHYEHHEI-
M# BO3MOKHOCTSMH 310POBbs IIPH HEOGXOAMMOCTH TECTAPOBAHHE MOXKET ObITh MPOBEAEHO TOTBKO
B IMCHMCHHOH MJTH YCTHOH (opme, a Takke MOTYT GbITh HCHONE30BaHBI APYTHE MaTepHalbl KOH-
TPONA Ka4eCTBa SHAHMI, IpeIyCMOTPEHHEIC paboyel IporpaMMol QUCIMILIHHEL
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