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1. JEJH OCBOEHMA JUCIHUILIMHBI

Henero ocBoenus mucHMIIHHE «CTaHIAPTH3AIMA H CepTHE(QUKAIHS YCIYT B CEPBHCHOM
cepe» aBmgeTca obecnedeHne QyHAAMEHTANBHBIX OCHOB 3HAHHIA B 00J1aCTH CTaHIAPTH3AINH, Cep-
THHKAIWH B cdepe YCIYT M CUCTEME] MPAKTHYECKHX 3HAHUIM H IpodeCCHOHANBHEIX HABBIKOB, KO-
TOpBIE HEOOXOIUMEI CTYACHTaM B Oyaywe npodeccuoHaIbHOH JeITeIbHOCTH.

3ayayu:

- H3Y4YCHHC NIPpHHITHIIOB p33p3.60TKI/I, NOPUHATHA W BRIMGITHCHUA MCKIYHAPOIHBIX M HAITHOHAIBHBIX
CTaHAapTOB;

- OBIAJICHAE OCHOBAMH pabOThI CO craHAapTaMu, TY M JIPYTHMH HOPMATHBHAIMH JOKYMEHTAMH;

- YCBOCHHE NOPAKa OpOBEIEHHS CepTH(GUKAIAY U CTaHIapTH3AIIHH.

2. MECTO TMCIUIIVIMHEBI B CTPYKTYPE OIIOII
Hucimmmna «CTagmapTH3alyg 1 cepTHOQUKAIUS YCIyr B cepBUCHOH cdepe» OTHOCHTCS K

JUCUHUINMHEAM 00A3aTeNpHON JacTH y4eOHOro I1aHa, MporpaMME]l OaKalaBpHaTa Mo HAOpPaBICHHIO
43.03.01 «CepBucy.

3. INTAHUPYEMBIE PE3VJIBTATHI OBYUYEHNSI ITO JUCIUITIIHHE

IlnanzpyeMble pe3ynsTaThl 00Y4YEHHS 10 IUCIMIUTHHE, COOTHECCHHEIE ¢ MNaHUPYEMBIMH Pe3YJIbTa-
Tamid ocBoeHHs OIIOII (koMIeTeHEUAME M HHIMKATOpaMH JOCTHKEHUS KOMIIETEHLIHI }

®dopMmupyeMEIe ITnaHupyeMsle pe3ynbTaThl O0YHECHHS 110 JHCLKILITUHE, B HaumeHosaHue oue-
KOMNETEHLHH COOTBETCTBUM ¢ HHIAMKATOPOM JOCTIOKEHHS KOMOETEHIIUH HOYHOTO CPeACTEA
(xoxd, conep:kanue | MHOMKATOP AOCTHIKEHMA KOM-| Pe3ynesTaTel 06y4eHus no
KOMIETEHIIHH) TeTEHLH JWCLHIUIHHE
1 2 3 4
OIK-3 OIIK-3.1. 3nacer: TecToBble BONPOCHL,
Cnocoben obecne- | OLEHHBAET Ka4eCTBO OKa3aHMA | - NMOHATHSA B OONACTH Kaue- | NPAKTHKO - OPHEHTH-
4yUBaTh TpeOyeMOe | CEpBHCHBIX YCIYT C YYeTOM | CTBA YCNYT; POBaHHbIE 33JaHHA
KA4eCTBO NpoLec- | MHeHHd noTpebHTeNnci M 3auH- | YMeeT:
COB OKa3aHHA YC- | TepecOBaHHBIX CTOPOH. - OLIEHHBaTh KAa4YeCTBO OKa-
Jyr 8 w3dpanHoi 3aHMA YCIIYT;
cthepe npodeccHo- Bnaneer:
HaNbLHOH J1esTelb- - HaBBIKAMHM OLEHKH Kave-
HOCTH CTB& OKA3aHUA YCIYT.
OIHK-3.2. 3naeT: TecToBBIE BOMpPOCHL,
ObecrieynBaeT  TpeOyeMoe | - CTaHAAPTHL N8 OLEHKH | NPaKTHKO - OPHEHTH-
Ka4ecTBO I[IPOIICCCOB OKAa3a- | KA4uecTBa OKA3AHHA YCIIYT; pOBaHHbIE 33JaHUS
HHA CEPBHCHBIX YCIIYT B COOT- | YMeeT:
BETCTBHH C MEXIYHApPOAHBI- | - NPUMEHATD CTAHAAPTHI N
MH M HAUMOHANBHBIMHM CTAH- | OUEHKM KayecTBa OKazaHUs
JapTaMu yeiyr;
Brnaneer:
- HaBBIKAMH MPHMEHEHUs
CTAHOAPTOB I8  OLIEHKH
Ka4yecTBa OKa3aHHA YCIIYT.




Hponomxkenye Tabauip!

1 2 3 4
OIIK-6 OIIK-6.1. 3naer: Tecrospie BOMPOCHI
CriocoGeH mpuMe- | OcyiuecTBIAeT HOMCK W | - OCHOBHBIE HODMaTHBHBIS
HATb B NpoeccHo- | 00OCHOBAHHO NMPHMEHSAET He- | MPABOBBIE aKTH B cdepe
HaJbHOH JedaTeNb- | 0OXOAMMYIO  HOPMATHBHO- | YCIIYT;
HOCTH HOPDMAaTHB- | NIPABOBYID  JOKYMEHTALHIO | YMeer:

HEBIE NPaBOBEIC aK-
THL B cepe CepBH-
ca

IUIA AeATeJIBHOCTH B H30paH-
Holf mpodeccHOHaNBEHOMH 00-
JIACTH.

- NPUMEHATH OCHOBHBIE
HOPMATHBHBIE NPABOBBIE
aKTHl B chepe yemyr;
Bnaneer:

- YMEHHEM MPUMEHATH OC-
HOBHBIE HOPMATHBHBLIC Mpa-
BOBBIE aKTEl B chepe youyr;

HK-1

CrocobeH K paspa-

0OTKe U COBEpLIEH-
CTBOBAHHK) KJTH-
eHTCKHX OTHOILE-
HHH ¢ YUETOM Tpe-
Goranuii moTpebu-

TeJd

ITK-1.1. Tlpumenser wiMeH-
TOOPHEHTHPOBAHHEIE TEXHO-
JIOTMH B CEPBUCHOH Aeatens-
HOCTH.

3uaeT:

- KIHEHTOOPHEHTHUPOBAH-
HEIE TEXHOJNOTHH B CEpBHC-
HOH JIeATe/IbHOCTH;

YMeeT:

- IPUMEHSATE KITHEHTOOPH-
€HTHPOBAHHBIE TEXHOJOTHH
B CEpEMCHOM eaTe/IbHOCTH;
Brameer:

- YMEHHEM [PHUMEHSATH
KITHEHTOOPHEHTHPOBAHHBIE
TEXHONOTHH B CEPBHUCHOM
NEATCNEHOCTH.

TectoBRIE BOTIPOCHI,
IIPAKTHKO - OPHEHTH-
POBaHHBIC 3aJaHUs




4. ObBEM H CTPYKTYPA TUCHHUITJIUHBI

TpynoceMKocTs JUCHUILTMHEI COCTARTAET 4 3a4eTHLIe eMHULEL, 144 gyaca

TeMaTu4ecKuii nan

(opMma obyueHus — 0UHAR

KonrakTtHan pabora DPopMel
00yqamomuxcs Texymero
C NeAaroru4eCKuM KQHTPOJIL
paboTHHKOM YCHEBACMOCTH,
g 3 dopma
5 S 2 '3 = OMEXyYTOTHOH
£ & £ 5 | E 5 = P
Ne HanMeHoBaHME TEM H/HIH 2 § = g |3 .| g8 aTTeCTaHHH
m'n pa3denoB/TeM JUCLHILTHHEL = = = § = s g g E {(no cemecmpanm)
el B £ £ |55 ¢
£ 2| 8| & |[®ES
=1 | § |23
e | & |&F
] S <
(=5 ] =
1 Tema 1. OpraHusauma cTaHgapTHza- | 7 1-2 [ 4 4 8
IHH B chepe yeuyr
2 Tema 2. Opranuzaums paboTsl 1o | 7 3-4 | 4 4 2 8
craHpaptusanuu B Poccuiickoit (e-
JepaioHn
3 Tema 3. OcobeHHOCTH W TNOPAIOK | 7 5-6 | 4 4 8 Pefitvar  koHTpPOSB
pa3paboTKH CTAHIAPTOB Nel
4 Tema 4. CrangapTHzamms yciuyr 7-8 4 2
Tema 5. CymHocTh cepTUhHKALHM 9- 4 4
10
6 Tema 6. Cepruduraund yenyr 7 11- | 4 4 2 8 PeiftuHr  KOHTpONB
12 Ne2
7 Tema 7. KauecTso yeIyr 7 13- | 4 4 8
14
8 Tema 8. KonTpons kauectsa B opra- | 7 15- [ 4 4 2 3
HHU3AIUAX CPEepPBl YCIyT 16
9 Tema 9. Ananus ocHOBomonararomux | 7 17- | 4 4 8 Pefitnar  KoHTpoOnB
HOPMATHBHBIX IOKYMEHTOB, PEeryiu- 18 Ne3
pyiomux ciepy yeayr
Beero 3a 7 cemectp: 36 |36 1o 72 3auer
Hanuuue B aucrmmnyne KIVKP - -
Hroro no gucuunnnHe 36 36 10 |72 3ager




Conepxanue JeKIMOHHLIX 3aHATHIT MO THCIHILTHHE

Tema 1. Oprannzanus cTAHAAPTU3AIUH B cdepe yeayr.

Conep:xanne Tembl. CyIIHOCTh H COIEPKaHHE CTaHAapTH3anud. O0mue u cnenuduyecKne
neaH cranfapTusaimi. OO0BEeKTH M QYHKINH CTaHnapTH3anuu. [IpuMeHeHHe HOPMATHBHBIX JOKY-
MEHTOB M XapakTep UX TpeOoBauuii. ['ocymapcTBeHHEIE, MEXIYHAPOAHBIE H PETHOHALHEIC CTaH-
naptel. OTBETCTBEHHOCTE 33 HapylleHue TpeGoBaHHil CTAaHIAPTOB.

Tema 2. Opranuzanus padors! no crauxapruzanuu B Poceuiickoii ®enepaunm.

Conepxanne Tembl. OCHOBHEIE 3aKOHONATEIBHEIC akThl. UTO pernamenrtupyer 3akoH «O
cTanpaprusauuuy. [IpuHOunel crangaprusanuy. OCHOBOIONATAOIMUEe CTAaHAApTHl [ OCcyAapcTReH-
HOH CHCTEMB! CTaHJapTH3anud. PHHAHCHPOBAHUE I'OCYIApCTBEHHOM crapaaprusaimu. Oprassl U
cmyx081 mo cragnapruzanuu. @yaknmu ["occtannapra Poccun. OyHKUMM TEXHUYECKOTO KOMUTETA.

Tema 3. OcodeHHOCTH H NOPATOK Pa3padoTKH CTAHAAPTOB.

Conepxxanne tembl. [lopszok paspaboTku cTaHAapToB. [ ocymapcTBeHHEIN KOHTPONL H
HaJ30p 3a coOmonecHAEM 00s13aTenbHEIX TpeboBanuit cragnapros. [Ipapa u 0043aHHOCTH rocyaap-
CTBEHHBIX MHCIICKTOPOB 10 obecrieyeHuI0 equHCTBa M3MepeHuil. Obniepoccuiickie Knaccupuka-
Topbl. lIppuMeHeHHE KMMEHTOOPHEHTHPORAHHLIX TEXHONOIHH B CEPBUCHOMH JIEATEILHOCTH.

Tema 4. CranzapTusanms yciayr.

Coaep:xanne Ttemebl. [loratae yexyru. [Ipu3nakyu knaccuukamuu yeayr. 13 xkmaccuduka-
IHMOHHBIX Tpynnuporok yciyr. O0nacTtu pacnpocTpaHeHHs YCIyr corjiacHo OBmepoccHHECKOMY
knaccaukaTopy pabor H ycayr. HopMmaTHBHBIE axThl B OONACTH CTAaHAAPTH3AUMH YCIYr B PO.
Obmaa cTpyKkTypa ¢ona HOpMaTHBHEIX JOKyMeHTOB. [IoHsATHe MeToza crangaptusamui. OCHOB-
HEBIE METO/BI CTanAapTH3aly. OCHOBHEIE MIPAaBOBEIE aKTHI B chepe yeryr. OCHOBHBIE 34/a4H CTaH-
Iaprusaund B cgepe ycnyr. HopMaTHBHEIE NOKYMEHTHI TO CTaHIAPTH3ALMH, JACHCTBYIOIIHE HA
Teppuropun PO, MaccuB HallMOHANBHBIX CTAHAAPTOB B CEpPE YCIYT.

Tema 5. CymHOCTE cepTHOHKALIHHA.

Conep:xxanne Templ. CTaHORIIEHHE U PA3BUTHE POCCHiiCKO# ceprudukanmi. OcHOBHEIE I0-
HATHA B 00IaCTH OLEHKH COOTBETCTBHA. 3HaKU COOTBETCTBHA. OCHOBHEIE IOHSTHS CEPTHDHUKALMH.
ConpanpHo-3koHOMHYeCKHe QyHKIMU cepTudukanuy. Lenn cepruduxammu. [Ipunimne cepru-
¢uxammu. Bonpock ceprudukanuy B 3akoHax Poccuitckoii ®eaepaunu. Opranusanms u uposeze-
Hue oba3arensHol cepTHduKanmy. CPYHKINE YIaCTHHKOB 00A3aTeNBHOM cepTudHKanny.

Tema 6. CepTrhuHKanus ycayr.

Coaep:xanne Tembl. Kputepun ceptudukanun yenyr. Oprass! mo ceprudukanud B chepe
TOCTEIPUAMCTBA. TpeboBaHHA K HOPMATHBHEIM JOKYMEHTaM Ha cepTaduimpyemsie yeayru. [lops-
JIOK HpOBEEHH cepTHPHKANKH yeuyr. CxeMbl cepTHOHKAIMK TYPUCTCKHX ¥ TOCTHHHYHEIX YCIT.
OcoOcHHOCTH yCIyr, BIHSIOIIME Ha OpraHM3aiuio ux ceprudukanuu. [IpapoBoe peryidpoBaHme
ceprudukanuy ycuyr. ObecnieueHne KadecTsa yeiyT. 1peboBannd k kagectsy yenyr. Cepruduka-
1M — OCYIIECTBIICHHE TOCYJapCTBEHHOTO KOHTPOIIA 38 COONIOAEHHEM CTAHIapTOB. [ 'ocymapcTBeH-
HEIH Ha30p 32 CepTH(QHIMPOBAHALIMM YCIYTaMH.

Tema 7. Kaueerso yeuyr.

Coaepaxanue Temsl. [Tokazarenn kadecTa ycayr. Mozens kawectsa yeuyr. 10 Kputepres
KadecTBa. 1peboBaHHs COOTBETCTBUS (YHKIHOHANBHOMY Ha3HAUCHHIO CKIAABIBAIOTCA H3 BHAOB
coeMecTuMocT#. [lokaszaresn Ha3HaYeHHs youyr. XapakTepUCTHKA IPO(eCcCHOHANBEHOIO MAaCTepCT-
Ba B cooTBercTBUE ¢ UCO 9004.2. KoMmbopT Kak kmodeBoil HHCTPYMEHT B CO3JAHHMH KayeCTBEH-
HOH YCIIYTH.

Tema 8. Kourpoas xkadecrea B opraHu3agusax cepsl yCryr.

Conepxanue Templ. [loHATHS KadecTBa yCInyrd W KadecTBa obcayxusanus. Mcnospsopa-
HHE ONPOCHBIX THCTOB, [IPOTOKOJIOB KayecTBa B cdepe rocTenpuuMcTBa. BHYTpeHHU#E W BHEINHMIA
aynuT kavectBa. PopmMsl ayauTa BTOpoii cropoHOH. [lonartne Metona koutpois. Uro BKIKOYACT B
ce0da MOKyMeHTalMA [10 MEHEDKMEHTY KadecTBa. KpHUTepHH KauecTBa FOCTHHHYHBIX yeiuyr. Kimo-
4eBble (haKTOPEL, GOPMHPYIOIIHE NOHATHE KayecTra. OCHOBHBIC MOAXOXBI K ONPEIEIeHUI0 Ka4eCT-



Ba FOCTHHUYHBIX YCnyr. Pemenne npodmeM mpeqocTapIeH# KadeCTBEHHOTO 00CTyXKHBAHHA B OTe-
7€, Ha npeanpustiu cdeps! TypusMa. Moaens kadecTa oOCTyKHBaHHS.

Tema 9. Ananu3 0CHOBONOJATAalOMHX HOPMATHBHEIX JOKYMEHTOB, peryJHPYIONIIHX
cepy yeIyr.

Copepxanne TemMbl. [[oBATHA B 001aCTH KayecTBa M MeHeDKMEHTA YCIyTr. Moaens cucTe-
MBI 00€CTICUEHAS KadecTRa yeIyT. TpeGoBaHus K CHCTEME MEHEeDKMEHTa KayecTsa yeuyr. HomeHk-
JaTypa nokasateneil KagecTBa ycayr. Knaccudukanmus MeTOIOB KOHTPOJA H OUEHKH TIOKa3zaTenen
Ka9eCTBa YCIYT.

Conep:raHue NPAKTHICCKHX 3aHATHI 10 THCHHAILIHHE

Tema 1. Opranuzanus cTaHIAPTHIAINMH B cdepe yeJayr.

Dopma 3aHAMUA — YCHHBIL ONPOC, BLINOAHERUE NPAKMUHECKO20 3A0AHUA.

Conep:kanHe mpaxkTH4eckoro 3austus 1. 3anonHeHHe 3TANOHHOM KAapTEl KAYecTBa 00-
CITyKUBaHH.

Tema 2. Opraamzanus paborel o cranaapTuzanmn B Poccriickoii ®exepamum,

Dopma 3anamua — ycmubiil ORPOC, GLINOAHEHUE NPAKIMUYECKO20 3A0AHUA.

Coaep:xanne npakTayeckoro 3anarus 2. lItpuxoroe koguposanue mpoayxuun. [Tozna-
KOMMTECS ¢ MOHATHEM INTPUXOBOIO KOIWPOBAHHSA H HAYUMTHCS ONPENENATEH IIOUTHHHOCTE TOBAapa
1P NOMOIIH IITPHX-KOJIA.

Tema 3. OcobeHHOCTH H NOPANOK pa3padoTKHA CTAHAAPTOB.

D@opma sauamusi — 0e08as UZpPa.

Copnepxanune npakTaaeckoro 3aparus 3. Jenoras urpa «PaspaGotka crannapros». Cry-
ACHTBI JeJIATCA Ha Ipynnbl. Kaxmasd rpynna roTOBHT NPOEKT CTaHAApTa B 06NacTH cpepsi yoiuyr,
pazpabaTrIBaroTCA pasenk! 00M3aTeNbHBIX 1 aNbTepHATHBHbIX Tpe0OBaHuil CTAHIapTOB.

Tema 4. CranpapTusalms yciayr.

Dopma 3auAMUA — YCMIHBLL ONPOC, GLINOIHEHUE NPAKIMUYECK020 3A0aHUA.

Conep:kanne npakTudeckoro 3aHATHA 4. OLEHKA KA4ECTBa TOCTHHUYHEIX YCIYT IO KPH-
TEpUAM KadecTBa.

Tema 5. CymHocyb cepTudHKANUN.

Dopma 3auamuUL — YCMHBLI ONPOC, BLINOTHENUE NDAKMUYECKO20 3A0AHUA.

Conepxande NpaKTHYECKOro 3aHATHN 5. AHAaTM3 3aNO0THEHHS GIAHKOB CepTH(HKAIIUU
J7d BEIABIICHAS QalbIUBEX JOKyMeHTOB. ONpeIeNuTh KaKHe CBEAEHbS YKa3aHsl B rpadax GnaHka
CepTH(hHUKATA COTTIACHO TIPARKIIAM €TI0 3aM0JIHEHHS.

Tema 6. Cepruduxanus ycayr.

Dopma 3aHAMUL — YCMHBLE ONPOC, BLINOIHEHUE NPAKMUYECK020 3A0aHUA.

Conep:kanne npakTayeckoro 3angTus 6. CocTaBnenue cxemsl cepruduxanuu. Mayunts
CYILIECTBYIOIIHE CXEMBI CepTUOUKAINHA.

Tema 7. KauecTso ycuyr.

Dopma 3anamua — 0eroeds uzpa.

Coaeprkanme npakTuveckoro 3ansarug 7. Jemoras urpa «IloaTBepkIeHEE COOTBETCT-
BUA». CTYIEHTHI JENATCA Ha IPYNOBL Kak7as rpylna 3HAKOMHUTCS ¢ OCHOBHEIMH IPHHIMIIAMH
IeATEIHOCTH 110 OATBEPKACHHIO COOTBETCTBUA B PA3NHYHEIX (HOpMax.

Tema 8. KonTpoan xadecTBa B opranuzanuax cdepobl yciryr.

Dopma 3aHAMUA — YCIHHBIT ONPOC, 8bINOAHEHUE NPAKMUNECKO20 3A0aHUA.

Conepxanne npaxTudeckoro 3aHaTad 8. OLUeHHTE Ka4eCTBO UCTIONHEHHSA YCIYT PasIMd-
HBIX IPEANPUSTHH CHEPBl YCIYT IO KPHTEPHAM (Ka4eCTBO YCIIYIH, KAYECTBO OpraHH3allHH 00CIy-
KHBaHMS HACEIECHHS, KyNIBTYpa 00CTyKUBAHAN U T. IL.).

Tema 9. AHanu3 OCHOBONOJATAKIIHX HOPMATHBHBIX AOKYMEHTOB, PeryJHPYOMHX
cdepy yeayr.

Dopma 3aHAMUSL — YCMHBLU ONPOC, OOKAAObL, NPE3EHMAYU.



Copepkanne MpaKTHYECKOT0 3aHATHA 9. V3yueHHe NEHCTBYIOMEAX HOPMATHBHEIX JOKY-
MEHTOB B obnactu cdepst yeruyr. O3HAKOMHTECS ¢ JSHCTBYIOLIMMH HOPMAaTABHEIMH JOKYMCHTAMH
1 OCHOBHBIMH NOHSTHIMH B CEpE YCIYT.

5. OEHOYHBIE CPEJACTBA AJI TEKYUIEI'O KOHTPOJISA YCIIEBAEMOCTU,
NPOMEXYTOYHOU ATTECTAIIAU ITO UTOT'AM OCBOEHHUS JUCITATLTAHDI
U YYEBHO-METOJHMYECKOE OBECIIEYEHUE CAMOCTOATEJIBHON PABOTEI
CTYAEHTOB

5.1. Tekymmii KOHTPOJIL YCIIEBaeMOCTH
Texymuit KOHTPONE YCICBACMOCTH NPOBOTUICS B (OpMe PeHTHHP-KOHTPOIS TPHM paza B ce-
MecTp. THIIOBEIE TECTOBEIE 3aJaHKA AT MPOBEACHUA TCKYILErQ KOHTPOJIS IPABEICHE] HHXKE.

PeiiTHHT - KOHTpOIL Nel
. CymIHOCTE U cogepiKaHue CTaHIapTH3AIHH.
. Obumie u cnenndrIeCKUE LEIH CTaHaPTH3AIHA.
. OOBEKTH! M QYHKIIHH CTAHAPTH3IAIMH.
. IlppuMeHenre HOPMaTHBHEIX JOKYMEHTOR ¥ XapaKTep HX TpeOOBaHuii.
. 'ocynapcTBenmsie, Me3KIyHapOIHEIE H PErHOHAIBHEIE CTAHAAPTEL
. OTBETCTBEHHOCTH 3a HapylneHue TpeboBanuit CTaHAapTOB.
. OCHOBHBIE 3aKOHOATEILHEIE AKTHL
. Uro permamenTapyeT 3akon «O craHIapTH3aNHAAY.
. [IpAHITAEL CTAHIAPTH3AUAH.
10. Ocroronmonararomue cTaHaapTel [0y apcTBEHHON CHCTEMBI CTaHNaPTH3AIIHH.
11. ®uHaBECHpOBaHHE FOCYAapPCTBCHHOM CTaHAAPTH3ALMH.
12. Oprans! ¥ cIyx0B! 110 CTAHIAPTH3ALMH.
13. @ysxuuu [Nocerarnapra Poccun.
14. OYHKIHHA TCXHHYECKOTO KOMUTETA.
15. Ilopgaok pa2paboTKi CTAHAAPTOB.
16. T'ocynapcTBeHHBI KOHTPOJIL M HAA30p 32 COOMIOJCHHMEM 00M3aTENLHEIX TpeboBaHHiH
CTaHIAPTOR,
17. IlpaBa u 06sA3aHHOCTH IrOCyJapPCTBEHHBIX HHCIEKTOPOB 10 ODECIEYEHHIO eUHCTBA U3-
MCpEHHI.
18. Obmepoccuiickue K1accupHKATOPEL

NO Q0 =1 O Ln B L D e

PeiiTuHr-koHTpOABL Ne 2,
1. ITonarwe yemyrs. [pu3Haku KnaccudUKaIMK YCIIyT.
2. 13 knaccuHKAIIMOHHEIX TPYIIIAPOBOK YCIIYT.
3. ObnacTa pacnpocTpaHeHHs yCayT cornacHo OOIIepoccHiicKoMy KiIaccu(uKaTopy paboT
H YCIIyT.
4. HopMaTHBHEIe aKTEI B 00JIACTH CTAHIAPTH3ALHH YCIyT B PO,
5. Obmas cTpykTypa $HOHIa HOPMATHBHBIX JOKYMEHTOB.
6. IlonsaTue MeTona craHgapTH3alny. OCHOBHEIE METOB! CTAHIAPTH3AIINH.
7. OCHOBHBIC IIPaBOBLIC aKThI B chepe cepBuca.
8. OcnoBHEIe 33a/1a49M CTaHJAPTH3AIMM B chepe cepBica
9. HopmaTHBHEIE NOKYMEHTEI IO CTAHAAPTH3AIME, NeHCTBYIOINNC HA TeppuTopun PO,
10. MaccuB HaluoHANBEHBIX CTAHAAPTOB B cdepe cepBurca,
11. IloxazaTenu KayecTsa yCiuyr.
12. Mopens kagecTBa yCIyT.
13. 10 xpuTepreB KadecTna.



14. Tpeboranus coOTBeTCTBHA (YHKUMOHATLHOMY HA3HAUCHHIO CKIANBIBAIOTCA H3 BHJIOB

COBMECTHMOCTH,
15. TokazaTenu Ha3HAYECHUSA YCIYT.
16. XapakTepHcTHKa IPOYECCAOHATLHOIO MACTEPCTBa B COOTBETCTBHH ¢ UCO 9004.2.
17. KomdopTt xak KIFOUEBOH HHCTPYMEHT B CO3/JAHHH KAYECTBEHHOH YCIIyTH.
18. CtaHOBJIEHKE U Pa3BHTHE POCCHHCKOH cepTudhuKaniy.
19. OcHOBHBIE IOHATHSA B 00NACTH OLEHKH COOTBETCTBHA.
20. 3HaKH COOTBETCTBRUS,
21. OcHOBHEIE TOHATHS CEPTUQHKAIIH,
22. ConuanbHO-9KOHOMHMYECKHe GYHKIMH CePTHHHKAIIMH.
23, llenu cepruduramim.
24. IIpyHIUNEL cepTAGUKALH.
25. Bonpocsl ceptudukaunn B 3akoHax Poccuiickoit @eneparum.
26. Oprarnzanus 1 IpoBeaeHre 00M3aTeAbHON cepTH(UKAIIH.
27. OyHKIMH y4aCTHUKOB 00a3aTeNbHOA cepTHUKALINH.
28. IlpuMcHEHNE KITMEHTOOPHEHTHPOBAHHEIX TEXHONOTHH B CEPBHCHON J€ATEILHOCTH.

PefiruHr-xonTpoas Ne3,

1. Obs3arensHas 0 106POBONTBHAS CEPTHDHKAIMH.

2. KoMruiekcHBI XapakTep cepTHOHKAINE CHCTEMBI KAUecTRA.

3. DTansl opraHmzanud paboT o cepTHGHKALAN CHCTEME] KA4eCTBA.

4. Cragmapter ICO B Poceuiickoit emepariun.

5. I'ocynapcTBeHHEIH KOHTPONB H HAA30D 33 COOMOAEHHEM 0043aTeNbHBIX TpeGOBaHHI T0-
CYZapCTBEHHBIX CTAHIAPTOB M IIPABHI 00A3aTENEHON CepTHOUKALIHH.

6. Kpurepun cepruduKauy yeuyr.

7. Oprass! 0o cepruduKalmy B cdepe rocTenpaHMCTBA.

8. TpeboBaH¥s X HOPMATHBHEIM TOKYMEHTaM Ha CepTHOHUUUPYEMbIE YCIYTH.

9. llopanok npoBeneHus cepTHOHKANMK YCIYT.

10. CxeMBI cepTUUKAIEN TyPHCTCKAX ¥ TOCTHHAYHDIX YCIYT.

11. OcobennocTa ycmyr, BIHsIONINE Ha OPraHM3AIMIO X CePTADGUKALHE.

12. TIpaBoBo€ perynupoBaHue cepTHHUKALKHK YCIIVT.

13. Obecneyenne kavecTsa yenyr. TpeGoBaHus k Ka4eCTBY YCIT.

14. Ceprudukanus — oCyIIECTBICHAE rOCY/1apCTBEHHOTO KOHTPOIA 32 COONIONEHHEM CTaH-
JapTOB.

15. T'ocymapcTBeHHEIH HAm30D 3a CEPTHOHUMPOBAHHBIME YCIYTAMA.

16. [lonATHs KadecTBa YCIYTH H KAYECTBA OOCTYKUBAHHS,

17. Ucnionb30BaHue OMPOCHBIX JIACTOB, IIPOTOKONIOR KAYeCTRA B cdepe IOCTENPHHIMCTBA.

18. BuyrpenHuil ¥ BHEIHUH ayauT Kadecrsa. DOPMEI ay/IHTa BTOPO CTOPOHO.

19. Ilonsrue mMeToaa KoHTpos. UTo BKIIOYAET B ce6s TOKYMEHTALIHS 110 MEHEDKMEHTY Ka-
YeCTRa.

20. Kputepan KadecTBa rOCTHHAYHBIX YCIYT,

21. KmoueBble hakTopsl, GOpMEAPYIONIHE NOHITHE KAUeCTBa.

22. OcHOBHBIE IOAXOAR! K ONPE/ICNCHAIO KAYECTRA TOCTHHAYHEIX YCIIYT.

23. Pemenne npoGneM NpemocTaBleHHs KaYeCTBEHHOrO 0BCHyKHBAHHA B OTeNe, Ha npen-
NPUATHH chephl Typu3Ma.

24. Mopene KadecTBa OGCIYKHBAHMA.

25. TouaTnd B 0651aCTH KA4€CTBA H MEHEHKMEHTA YCIYT.

26. Mopens cucTeMB! O0eCIIeYeHHS KaYecTBa YCILYT.

27. TpeboBanuA K cHCTEME MEHCIKMEHTA KAYECTBA YCIYT.

28. HomeHKknaTypa mokasareseil KayecTsa yCuyr.

29. Knaccuduxauusa MeTooB KOHTPOMS M OLEHKH ToKazaTenelf KauecTsa yCIyr.



5.2. HPOMe}RyTO‘lHaH ATTECTARNA 110 HTOTaM OCBOCHHA AHUCITUILIIHHEIL - 3a4CT.

Bonpocs! k 3a4eTy 00 JHCOHHNIUHE:

1. Cymao0CTh M COAep)aHue CTaHIapTU3AIHH.

2. Obmpe u cenupAICCKAC [ENTH CTAaH AP TH3IALHH.

3. O0BeKTH! M QYHKIMHA CTAHIAPTHIALHH.

4. N'ocynapcTBEeHHBIE, MEKAYHAPOTHEIC ¥ PErHOHAIBHEIE CTAH/1apPThI.

5. IlpuMeneHHe KTMEHTOOPHEHTHPOBAHHBIX TEXHOIOTHH B CEPBHCHOM JIEATENIBHOCTH.

6. OCHOBHBIE 3aKOHONATENHHBIC AKTEL.

7. I pHHIIIIE cTaHAAPTARALIMH.

8. OcuoBononararonye cTaHaapTH [ ocy1apcTBeHHOH CHCTEMBI CTAHAAPTH3AIMH.

9. Oprass! u ¢c1yXOBI [T0 CTaHAAPTH3AIUH.

10. @yuxmun oceranpapra Poccun.

11. TIlopsiaok pa3paboTKu CTaHAAPTOB.

12. T'ocynapcTBEHHBIH KOHTPOIL H Han3op 3a COOIIOACHHEM O0S3aTeNBHEIX TpeOoBanmit
CTaH/apTOB.

13. HopMaTHBHEIE aKTEL B 00TTACTH CTAHIAPTH3AIKH YCIyT B PO,

14. O6mas cTtpykTypa (hoHAa HOPMATHRHEIX HOKYMEHTOB.

15. Tlonstue Merona crannapruzanuu. OCHOBHEIE METOIB] CTARNAPTHRALIAH.

16. HopMaruBHbIE JOKYMEHTEI 10 CTAHAapTH3ALMY, AHCTBYIOMNE Ha TeppuTopun PO.

17. IlokazaTrenu kadecTea ycnyr.

18. Moaens kadecTBa yCuyr.

19. Ilokazareny Ha3HAYEHUS YCIAYT.

20. CraHOBJICGHHE H Pa3BUTHE POCCHHCKOH cepTHHKALHH.

21. OcHOBHBIC IIOHATHS B OOJIACTH OIEHKH COOTBETCTBHAL.

22. 3HaKH COOTBETCTBHA.

23. OcHOBHBIE MOHATHS CEPTH(PUKAIIHE.

24. IlpuHIune! cepTUHKAITHH.

25. Bonpocs! ceptudukannm B 3akoHax Poccuiickoii $epepanyu.

26. Opranu3anus | IPOBeICHHE 00:3aTeNbHOM cepTHDHKATHH.

27. ®YHKIHH y4acTHHKOB 003aTC/IBbHOM cepTHhHKAIHH.

28. ObszarencHas 1 70OPOBOIBHAA CepTRPUKALIHH.

29. KoMIieKcHE XapakTep cepTuduKaMy CHCTEMEI KauecTRa.

30. DTans! opragu3anuy padoT No cepTHOHKAINN CHCTEMB] KA4eCTRA.

31. Crarnapter UCO B Poccuiickoit Penepanum.

32. I'ocymapcTBEeHHEIH KOHTPOIB H HAM30D 3a cOOMONEHAEM 06513aTeNbHBIX TpefoBanuit ro-
CY[apCTBEHHBIX CTAHIAPTOB U [IPABHII 00A3aTENBHON CEPTH(HHKAIINM.

33. Kputepuu cepTHHKALNY YCIVT.

34. TpeGoranus K HOPMAaTHBHBIM HOKYMEHTAM Ha CEPTHOHLIUPYEMBIE YCIIYTH.

35. Iops ok npoBeAcHHs cepTHDHKALIIE YCITYT.

36. CxeMBI cepTHGHKAIMH TYPHCTCKHX U TOCTHHHYHEIX YCIIYT.

37. IlpaBoBoe perynupoBaHie CEpTHPUKALIMA YCIyT.

38. Obecneuenne kagecTra yeryr. TpeGoRamms K KA4eCTBY YCIYT.

39. IoHATHA KaYecTBa yCIYTH M KAUecTBa 00Cy KHRAHHS.

40. Buyrpennuii 1 BHEINHAH ayIAT kavecTra. DOPMBI ayNTa BTOPOM CTOPOHOIA.

41. KpuTepuu KadecTBa roCTHHHYHBIX YCIYT.

42. Kirouesrie GakTopsl, GOPMHEPYIOLIHE HOHATHE KAYeCTBa.

43. OcHoBHBIE HOZXOHI K ONPE/ICICHHIO Ka9eCTBa TOCTHHHYHEIX YCIIYT.

44. Pemnenue mpobieM NMPenoCTaBICcHHS KaYECTBEHHOTO OOCIY)KMBaHHS B OTeNe, Ha IIpei-
NIpHATHH chephl TYPH3MA.
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45. Monens kadecTBa 00CTyXXKHBAHHSL.

46. [TouATHS B 00NAacTH Ka4ecTBa U MEHCKMEHTA YCIIYT.

47, Moaens cuCTEMBI 00€CIICHEHUA KaYeCTBa YCIIYT.

48. TpeboBanus K cHCTEME MEHEKMEHTA KAYECTBA YCIYT.

49. HomeHnxnaTypa nokaszareneif kagecTsa yClyr.

50. Knaccudmranys MeTOJ0B KOHTPOILT H OLICHKH IOKa3aTeNnell KauecTsa YCIyr.

5.3. CamocTosTensHas padora o6yqarmerocs.

CamocrosTenbHasd pabora CTYRECHTOR 10 M3YYSHHIO IHCIMIUIHHBI BKIIOYAET CIEAYIOIHE
BHZBL paboT: M3ydeHHEe MaTepHana, M3I0KEHHOTO Ha JIEKIMH; H3yYeHHEe MaTepHalia, BEIHECEHHOTO
Ha NPAKTHHYECKHE 3aHATHA; HOArOTOBKA K HPAaKTHUYECKHM 3aHSTHUSM, BBIIONHEHHE HHIMBHIYANHHO-
ro 3ananus (pedepar), IOATOTOBKA IIPE3SHTAIIMH JOKIAaA.

CamocrodTensHas BHeayAUTOPHAS paboTa 10 KypCy BKIIIOYACT H3yYYeHHe YueOHOH 1 HAYYHOMR
NMATEPATypHl, IOBTOPEHHE JCKIMOHHOTO MaTepHala, IOATOTOBKY K HPAKTHHECKHM 3aHATHAM, 2 TAKoKe
K TEKyIOeMY KOHTPOMIO M NMPOMEXYTOUHOH arrecTaund. [IpakTrdeckue 3aHATUS [IpeLycMaTpHBAIOT
COBEPUICHCTBOBAHKE HABBIKOB PalOTHL ¢ MEPBOMCTOYHMKAMHM, HM3YUCHHS IpPEMETHOH chenuukd
Kypca. Bolpocel, He pacCMOTpEHHBIC Ha JCKIUAX U NIPaKTHYECKHX 3aHSATHAX, JOJDKHE] OBITh H3y4YEHEI
OaxanaBpaMH B X0Z€ CaMOCTOATENbHOHM paboTsl. KoHTpone camocTodTenbHO#M paboThl GakanaBpoB
HaJl yueOHOM IpOrpaMMoil Kypea OCYILECTBIIETCS B XOe IPAKTHIECKHUX 3AHATHH METOJOM YCTHOTO
ONpOca KA OTBETOR Ha BOIPOCH! TeM. B xone caMocToaTensHOH paboThl KaXKIbld cTYAeHT obs3aH
IPOYMTaTh OCHOBHYKO H IT0 BO3MOXHOCTH JOIIOJMHUTEIBHYH) TMTEPATYPY 10 H3yyaeMol TeMe. OOy-
YAIOIMUHACH IOJDKEH TOTOBUTHCS K IPEACTOAINEMY NIPAKTHIECKOMY 3aHATHIO HO BCEM, 0003HAYEHHLIM
B nporpamMme BompocaM. He NposcHeHHBIE (IHCKYCCHOHHBIE) B XOIE CaMOCTOSTELHON paGoThl BO-
TIPOCHI CNEYET BBIIIMCATh B KOHCIEKT JIEKIUH U BIIOCTEACTBHH NPOSICHUTL MX HA MIPAaKTHYECKHUX 3a-
HATHAX.

CamocTtosTensHas paboTa BEIIOIHAETCS CTYASHTOM 110 3a[aHHIO MPEIOaaBaTens, Ho 6e3 ero
HENOCPEACTBEHHOTO YUACTHS.

Bupamu zananuii 011 BHeayIHTOPHOH caMOCTOSTENBHON paboThl CTYIEHTa BBICTYHAIOT:

A OBJIaACHHWA 3HAHHSAMH

- 9TeHME TEKCTa (YueOHUKa, IEPROMCTOYHUKA, NONOIBUTEARHON TUTEPATYPhI);

- COCTaBIIeHMe IAHA TEKCTE;

- KOHCHEKTUPOBaHHE TEKCTa;

- BBOIHCKY M3 TEKCTa;

- paboTa €O CIOBapsAMH U CIPABOYHUKAMH,

- yueBbHO-uCcCIe10BaTeNbCKaAs paboTa;

- MCIOJIb30BaHHE KOMIIBIOTEPHOM TEXHMKHM H MHTEepHETa WM Ap. IpH BBIIONHECHHH TBOpYC-
CKHX JOMaUIHBX 3aJaHHi.

1S 3AKPEIeHHs ¥ CUCTEMATH3AIWH 3HAHUH:

- paboTa ¢ KoHcIeKToM nekiuit (06paboTka TekeTa);

- IOBTOpHAas paboTa Haj y4eOHBIM MaTepHanoM (JEKTPOHHOTO YYeOHHKA, IEPBOUCTOIHH-
Ka, JIOTIONIHUTENIEHOM JIHTEPATYPBL);

- COCTaBIICHHE IUIAHA H TE3UCOB OTBETA HA BOIIPOCH! IPOMEKYTOYHOTO KOHTPOJIS,;

- aHanuTH4ecKas o0paboTka TeKcTa (aHHOTHpPOBaHHE, PELCHIUPOBAHHME, pedepHpOBaHHE,
KOHCIIEKT-aHalli3 | JP.);

- TIOJArOTOBKA COOOIIEHMH Ha NPAaKTHYECKOM 3aHATHH M JIp. [ GOpPMHDOBaHHS YMEHHH H
HaBBIKOR;

- IOATOTOBKa COODIICHHH N0 3a8AHHEIM TEMAM;

- pellIeHHEe CUTYALMOHHBIX (ITPOhecCHOHATBHBIX ) 3aTaHUIH;

ITpopaboTka BOIPOCOB, BHIHOCHMBIX Ha CAMOCTOSTENBFHOE H3YUEHHE COCTOHT B H3YYEHHH,
KOHCIEKTHPOBAHMH U aHAIIH3€E TUTEPATYPHBIX UCTOUHUKOB.
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Mertoauueckne peKOMEHIAIMH MO CAMOCTOATENFHOMY H3YUEHHUIO BONPOCOB T€M NMCIIAI-
JIUHEL

1. Heobxomum0 npouwTaTs THTEpAaTYpHBIC HCTOYHHKY, MPOAHATHIHPOBATE KAYECTBO M
IOJHOTY H3JOXCHUS MaTepHAaNIA ITO H3YJaeMBIM BOIIPOCAM B JIMTCPATYPHBIX HCTOYHHKAX.

2. PexoMeRrayeTcs MECBMEHHO COCTABHTH CBOH BOIIPOCHI K TEKCTY (HE MEHEe TPeX).

3. PexoMeHIyeTcs 1aTh COOCTBEHHBIC KOMMEHTAPUH NPOYHTAHHOMY MATEPHANY, apryMeH-
TAIHIO CBOCH HHTEPIIPETAIHH.

4. KOHTPONb BEHIONHEHHs BHEAY(MTOPHOM CAMOCTOATENBHOM paboThl OCYIIECTBIIETCA Ha
IPaKTHYCCKUX 3aHATHAX, HHAMBHIYANbHBIX H TPYIIOBBIX KOHCYNBTALMAX, 3alIuTe pedepara, 3a-
qeTe.

IIpumepHasi TeMaTHKa pedepaToB:

1. HcroprdeckHe MPeANOCHIIKE BOSHUKHOBEHHS CTAHAAPTH3AWH U CEPTHPHKAIIHH.

2. Opranu3zaiiH, JeHcTBYIONUME B 00JIACTH CTAHIAPTH3AMNH U CepTHOUKALHH.

3. CucTema rocyJapcTBEHHOIO KOHTPONSA H Hajq3opa 3a COOIIOMCHHEM 3aKOHOJATENLCTRA B
o0llacTH CTaHTapTH3ALNN U cepTHHKAHy.

3. OCHOBHBIC ITOHATHS CTAHNAPTH3ANMH.

4. IlpenMert, nemnn, 3a1a9u CraHapTH3AUMH.

3. 3axoH «O TeXHHYECKOM PETYIHPOBAHHH.

6. Ilparuna, peKOMEHNAIIHH H HOPMBL

7. CragaapTel.

8. Texauyeckue yCHOBUSL

9. Obmepoccuiickie KNaccH(PUKATOPE] TEXHHKO-3KOHOMHYCCKON M counanbHol uadopMa-
IUH.

10. Opransl 1 ciyx0OH cTaEIApTH3AUHE B PO,

11. l'ocynapcrseHsbiii KOHTPOIb H HAN30P 3a COONIOJCHHEM O0S3aTeNBHBIX TpeOOBaHMI
CTaHJApTOB H TEXHUYECKHUX PEraMEHTOB.

12. MudopmMannonnoe obecneyenne paboT 110 CTaHIAPTH3ALMY.

13. OcHOBHEIC dTaNEl pa3padOTKH CTAHAAPTOB.

14. CacTeMa BHeIpEHHS CTAHAAPTOR HA TIPEAMPAATHH.

15. Ilponenypa yTBep>KOCHHS U H3MEHEHHS CTAHAPTOR.

16. Iloratue cepTrbUKAITAH,

17. Ilpeomer, nenw, 3ana4 ceprUdUKALAH,

18. Cxemel ceprudukanm.

19. CacreMHl cepTROHKAIHH.

20. Obs3arenpHas B J0OpOBONbHAS CEepTURHUKAIHA.

21. Cnoco6p1 HHQOPMEPOBAHUS O COOTBETCTBHH.

22. JluueH3ApOBaHHE.

23. O6 yreepxxneHun 1IpaBun o cranaapruzanmy.

24, llopsnok NpoBeNeHHA FOCYAapPCTREHHOIO KOHTPOIA ¥ HAI30Da.

25. T'ocynapcTeeHHBIH KOHTPOJIb H HaA30D 38 COOIFOAECHUEM KOPHIMIECKAMH TUIIAMHA M HH-
JUBHIYATBEHEIME IPEANIPHHUMATEAMY 0043aTeNbHEIX TpeOOBAHHIH H IPABHUIL.

26. Ilpenupusatus v OpraHu3alyy, NOIIeXKaIHe roCy JAPCTBEHHOMY KOHTPOIIO ¥ HANZODY.

27. OcobeHHOCTH NIPOBENEHHS IOCYNApPCTBEHHOTO KOHTPOIS M HaA30pa TPOAYKIHH, BBI-
TNOJIHEHAs PaOoT | OKa3aHHs YCIYT, NOMIENAINUX 00S3aTeNbHON cepTH(hHKAILH.

28. QopMa pa3spellcHHs HA PealTH3aluio (MOCTaBKY, NPOAAXKY), MCIONb30BaHHE (IKCIUTYa-
TallI0), TPAHCIOPTHPOBAHHE, XPAHSHHE W YTHIH3ALMIO [IPOAYKLHH, BEIIOJHEHHE paboT H OKaza-
HHE YCIIYT.

29. 3axoH «O cTaHNapTH3ALMHY.

30. Konrpons kauectsa yeuyr B cdepe yeyr.
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@ony oneHounsx MaTtepuanos (OPOM) mig npopeneHHs aTTeCcTauMK YPOBHS CPOpPMHpPOBaH-
HOCTH KOMITETEeHI[HH 00yJarouXcs 0 JUCIHINHEE 0QopMIseTcd OTAETbHBIM JOKYMEHTOM.

6. YHEBHO-METOJUYECKOE H HHOPOPMAIIMOHHOE OBECIIEHEHHE

TACTIATLIH B

6.1. KuuroodecneyeHHocTs

HauMenoBaHHe UTEpATYphI: aBTOD, HA3BA-
HUE, BUI H3TaHKA, H3TATENECTBO

TI'on
H30aHHS

KHHUI'OOBECIIEYEHHOCTD

Hamume B s5exTpoHHOH Oubinoreke
Bnl'Y

OcHOBHas quTEpaTyp

a

1. Ceprees, A. I'. Ceprudurauns: yuebnoe 2020 https://znanium.com/catalog/product/
mocobmre / A. . Ceprees. - Mocksa: YHH- 1213727

BEpPCHTeTCKasA kHHTa; Jloroc, 2020. - 352 ¢. -

(Hogas ynuBepcHuTeTcKas OHOMHMOTEKA). -

ISBN 978-5-98704-806-1.

2. lextsaps, I'. M. Metponorns, cragapra- 2021 https://znanium.comy/catalog/product/
3allMs U cepTHdUKanys: yuednoe nocodue / 1584617

I''M. llextaps. — Mocksa: KYPC: UHOPA-

M, 2021. — 154 c. - ISBN 978-5-905554-44-

5.

3. JleoHoB, O. A. DKOHOM¥KA KAYeCTRA, 2019 https://znanium.com/catalog/product/

CTaHAAPTU3AIMH H CEPTUQHUKAIMU: YIeOHUK
/0. A. JTeonos, I'. H. Temacosa, H. JK.
HIxapy6a; nox obu. pen. O. A. JleoHoBa. —
Mocksa: MFHOPA-M, 2019. — 251 ¢. + Jom.
MaTepHabl [DIEKTPOHHLIN pecypc; Pexim
Jocryna: http://new.znanium.com]. —
(Bricmee obpasopanne: bakamaepuar). -
ISBN 978-5-16-005371-4.

1016727

JlononuuTensHas THTepaTypa

1. IlaxomoBa, O. M. CranpapTysanus 4 KOH-
TPOJIb Ka4eCTBA TYPUCTCKHX YCIYT: yuebHoe
nocotue / O.M. ITaxomoBa. — Mocksa:
HHOPA-M, 2021. — 135 ¢. — (Bricmee
obpazosanue: baxamappuar). — DOI
10.12737/7694. - ISBN 978-5-16-010354-9.

2021

https://znanium.com/catalog/product/
1210065

2. baymrapres, JI. B. CtaanapTel kadecTBa
[pOBEICHUs 3KCKypcui: yueOHoe mocodue /
JI. B. baymrapres. - Mocksa: Bysosckuit
yaebruk: MHOPA-M, 2019. - 96 ¢. - ISBN
978-5-9558-0412-5,

2019

https://znanium.com/catalog/product/
982629

6.2. Ilepriogudeckne H3TAHASA
1. «CTannapTel M Ka4ecTBOY;
2. «kKOHTpOJIb KauecTBa MPOIyKIIHIY;

3. «Ceprudukanusd 1 MeHeDKMEHT: ropu3outsl HCOx;

4. «Crannaptungopmy;
5. «MHTepcTannapT».
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6.3. HHTepHET-pecypehbl

1. Crampaprmsanus 1 ceprudukanns - URL: http://www.snta.ru;

2. OI'VII «Poccuifckuii Hay4YHO-TEXHUYECKHI UEHTP HH(OPMANHH MO CTAHAPTH3AIKH,
METPOJIOIHH M OLIEHKEe COOTBEeTCTBUs» — «Cranjaaprungopm» - URL: http://www.standards.ru;

3. Bcepoccuiickuii HaydHO-HCCIENOBATENBCKAM HHCTHTYT cepTHukanuy — BHUHC -
URL: http://www.vniis.ru;

4.  @epepanbHOe areHTCTBO [0 TEXHHUECKOMY PETYIHPOBAHHIO ¥ MeTpodorud Pocrexpe-
rymaposarne - URL: http://www.gost.ru;

5. bubmaoreka [OCTor H HopMaTHEHBIX qOKyMeHTOB - URL: http:/libgost.ru/;

6. CopaBouyHO-IpaBoBas CHCTEMA «KoHCYITBTaHT [Timroc» - URL:
http://www.consultant.ru;

7. Caiit ay4noi 6ubmuorexu Bal'y - URL:http:/library.vlsu.rw/;

8. bubmuorpaduueckas u pedepatuBHas Ha3a JaHHBIX HAYYHbIX NYOIHKALHE Scopus -
URL:http://www.scopus.com/;

9. Dbasa JaHHBIX MEXIYHapOIHBIX HH/SKCOB Hay4YHOTO UMTHpoBaHus Web of Science -
URL: webofscience.com.

7. MATEPUAJIBHO-TEXHUYECKOE OBECHIEYEHUE JUCITHILTAHbI

Jis peanuzanyy JaHHOH JMCIMIUTHHBI HMEIOTCS CIEHANbHEIE IOMENICHHS LI IPOBee-
HHA 3aHATHH JICKIHOHHOTO THIIA, 3aHATHH IIPaKTHYEeCKOro/1adopaTopHOro THIA, KypCcOBOTO TIPOEK-
THPOBAHUS (BBHIIOJHEHNUS KyPCOBBIX paloT), IPYNNOBEIX ¥ MHIMBUNYILHEIX KOHCYJIBTALMH, Te-
KyIIEro KOHTPOJ H NIPOMEXYTOUHOM ATTECTAINH, a TAKKE HOMEIIEHHs /IS CAMOCTOSTENBHOMH pa-
GOTBI: ayAUTOPHH, OCHAUIEHHEIE MyIbTH-MeZiHa 050PyI0BAHAEM, KOMITBIOTEPHEIE KIACCH ¢ XOCTY-
1I0M B MHTEPHET, 4y JUTOPUH Oe3 CelMaIbHOro 000pyI0BaHHS.

Ilepedens ACIOMBE3YEMOTO HLIEHSHOHHOTO NIPOIPAMMEOrO obeceuenns: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Korcynprant [Loc» (MHECTaTHpPOBaHHEIN pe-
cypc Bal'Y).

[pnmeyanue:

B cooTBeTCTBHM ¢ HOPMATHBHO-TIPABOBBIMU AKTAMH 171l MHBATHIOB H Il C OrPaHHICHHE-
MU BO3MOXHOCTAMH 310POBBS IPH HEOOXOAUMOCTH TECTHPOBAHHE MOXKET GLITh MPOBENCHO TOILKO
B IMChMCHHOM MIH YCTHON (OpMe, a Takxke MOFYyT GbITh HCIONb30BaHbl APYTHE MAaTepHalbl KOH-
TPOJIA Ka4eCTBa 3HAHUHA, IPeAyCMOTPEHHBIE paboyeii IporpaMMoN JIMCIIHIUTHHEL
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