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1. HEJIX OCBOEHUA AUCITUILIUHBI

Ilennio ocBoeHUs TUCHMILTHAGLE «]ICHXONOrHs ¥ KOHGIUKTOIOTHS B OpraHu3anusax chepsl
yCIIyTr» sBIseTca QopMHpOBaHHE y CTYACHTOR 3HaHMH 00 OCHORHBIX IIPHHIMOAX MICHXOJIOIHH Je-
n1oBoro oOIIEHUS U IOBBIICHUH OOIIeH KyILTYpHl ACNOBBEIX KOMMYHHKaiMi; chOpMHUpPOBATh Y
CTYAEHTOB KOH{(IUKTOJIOTHYECKYI0 KOMIETCHTHOCTE Ha OCHOBE CHCTEMATH3HPOBAHHEIX 3HAHHH B
00NacTH TEOPHH U IPAKTHKH KOH(IMKTOB, 0 MyTAX U CPEeCTBaX UX YPEryIHPOBaHHS, TICPETOBOP-
HOM IIpoLEecce.

3apaym JHCHHIAHHBI:

— YCBOEHHE 0a30BBIX MOHATHH ICHXOJIOTHHE JIENOBOrO 0OLICHUS;

— M3YYeHMEe NCUXONOTHYESCKHX (HakTopoB 3¢¢heKTHRHOH KOMMYHHKAIIWH, 0COOCHHOCTCH REMOBEIX
NIEPErOBOPOB H IMyOJIHYHOrO BRICTYIUIEHHS, ICHXOJIOTHYECKUX 3aKOHOMEPHOCTEH MEXTHYHOCTHOTO
H MEXTPYIINOBOTO BOCHPHATHA M B3aUMOICHCTBUSA, XapaKTCPHCTHK PA3IMYHBIX THIIOB JIMHHOCTH,
OCHOBHBIX BHIOB, (OpM U OapeepoB o0LeHHs;

— npHOOpeTeHHe HABBIKOB NOBE/ICHHUS B KOH(IMKTHBIX CHTYAllUAX, OTPa0OTKa HABEIKOB OOILEHHA

HA OCHOBE MCHXOJIOTHYECKHX METOIHK H IIPAKTHK,

2. MECTO JUCHUILIHHBI B CTPYKTYPE OIIOII BO

HAucnanamaa «llcuxonorusa ¥ KOHQIMKTIONOIUA B OpraHM3alMiX cdepsl YCIyr» sSBIdercs
JUCUHILIHHON 00s3aTenbHOM YacTH yueOHOro 1nana no Hanpaenenuio 43.03.01 «Ceprucy.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHHUA 11O JUCHUIIIMHE

[Inarupyemsle pe3ysbTaThl OOYHECHHS IO JHCLNIMHE, COOTHECCHHBIE C ILIAHHUPYEMbIMH
pesynsTaTamMu ocsoerust OIIOI

DopMHpyeMBble KOM-

[lnanupyemele pe3ynbTaThl 0OYUEHHS N0 IUCUMIIIKHE, B COOTBET-

MeTeHLUHH CTBHH ¢ HHHUKATOPOM HOCTHAKEHHS KOMIETEHLHMH
(koa, copepxaHue HHaukaTop nOCTHXKEHMs KoMIle- | Pesynbrathl 00yueHns no oue- | HanmeHoeaHue oLeHOY-
KOM I'IGTBHL[HH) TCHUHH HHIIHHE HOT'O CpeacTBa
(K00, codepacanue uHOUKamo-
pa)
1 2 3 4
YK-3 — Cnocoben | YK-3.1. 3naer  pa3nuyHble | 3HaThb: TecToBLIE BONPOCH!
OCYIHIECTRBIATh COUW- | MPHEMBI M CNOCOGB! COLMANM3a- | - CTPYKTYPY CPEACTE Kopmopa- | pedepar
ankHoe  B3auMojed- | UMM NHYHOCTH M COUMANBHOIC | THMBHbBIX KOMMYHHKALIMT,

CTBUE M PEanU3OBbI-
BaTb CBOK pPOib B
KOMaHAE

B3aMMOZLECHCTBHA.

- 0CcoDEHHOCTH OCYLUECTEINe-
HUSL ACNOBBIX KOMMYHHKAUWH
YCTHOIC H MHCBbMEHHOTO AeNo-
BOTO ODLUEHHA;

- UCTOUHWKH, APWYHHBI, BHABI
M CMocoObl MPeooNeH A KOH-
hAMKTOB M KOMMYHUKATHBHBIX
0apbepoR

VK-3.2. ¥YMeeT cTpouTh OTHO-
HICHHUA C OKPYWAKLWHMH JIKDIAbL-
MH, C KOJUICTAMH.

YMeTh:

- OCYLIECTBAATE MPOIYKTHBHOE
JenoBoe obueHne: myGnuyHbte
BBICTYACHNA, MeperoBopsl,
NpOBENEHME COBELIaHKUH, Oe-
JIOBYH) NEpeTiUCKy, Oecenpl

CHUTYALWOHHBIE 3a1a4n

VK-3.3. Bnaneer npaktuueckum
OMBLITOM YYacTH B KOMaHIHOM
paboTe, B COUWANBHBIX NPOEK~
Tax, pacnpelencHUs poneH B
YCAOBHUAX KOMAHIHOTO EB3aMMO-
NeHCTBUA,

Branets

NPUMEHEHHUEM OCHOBHBIX WH-
CTPYMEHTOB  TIPOLYKTHBHOH
JEeN0BOH KOMMYHMKAUWH

CHTyaUHOHHBIE 3a0a4 K
ITpakTHKo-

OpHEHTHPOBAaHHOE 3aja-

HHE




IIpoyomkerne TabIMLEL
1 2 3 4
VK-5 — Cnocoben | YK-5.1. 3naet ocHOBHBIC KaTe- | JHATH: TecToBbIE BONPOCH
BOCMPUHUMATE MEK- | ropun GUAOCO(MH, 33KOHK UC- | - MICHXOJIOTMYCCKME OCHOBB! | pedepar
KyJTbTYPHOE  pa3HO- | TOPHUYECKOrQ pasBHTHS, OCHOBHI | COLMANLHOTO  B3aUMOAEHCT-

obpasue odluecTBa B
COLMaNLHO-
HCTOPHUYECKOM, 3TH-
4eCcKOM W ¢unocod-
CKOM KOHTEKCTAx

MEXKYIBTYPHOR
LHBH.

KOMMYHHEKA-

BHA; HATIPaBJIEHHOTO Ha pelle-
Hue npodeCcCHOHANbHBIX 3a-
Iauv;

- HAUMOHANbHBIE, 3THOKYNb-
TYPHBIE ¥ KOH(ECCHOHATILHBIE
0coOeHHOCTH 2l HaponHele
TPAOULUUKY HACENECHNA; OCHOB-
Hbi¢ KOHLIETILMH B3aWMOIeHCT-
BHA NOAEH B OpraHU3anuu

VK-5.2 ¥meeT BecTH KOMMYHH-
KAlMK ¢  NpEICTABHTENRMH
HHBIX HAUMOHANBHOCTER M KOH-
teccuii ¢ cobmiogenrem 3THuE-
CKHX M MEKKYJIBTYPHEIX HOPM.

Ymers:

- I'paMOoTHO, HOCTYITHO W3aa-
rare OpO(ECCHOHANBHY) HH-
thopMalno B TIPOLIECCE MEMXK-
KYJIbTYPHOFO B3aMMOACHCT-
BUS; COOMOAATL JTHYECKHE
HOpPMB] U [IDABA Y€0BEKa;
-AHANN3MAP0BATL OCOGEHHOCTH
COUMANLHOTO B3aWMOICHCTBHS
€ YYETOM HalHOHAIBHBIX, 3T-
HOKY/bTYPHBIX,  KOH{eccHo-
HanbHLIX 0cobeHHOCTEH

TecToBBIE BOTIPOCHI

pedepat
CHTYaUHOHHBIE 3&1a4N

¥YK-53. Bnaneer Hapmikamu
AHANK3A QUIOCOPCKUX M HCTO-
PHUSCKHUX (baKTOB, OLCHKH AB-
JIEHUH KyJLTYpBL.

Branets:

- Opranuzalreit NpoAyKTHBHO-
ro RzauMoneicTBHA B npodec-
CHOHAJILHOM cpeaec ¢ Y4YETOM
HaLMOHANBHBIX, 3THOKYJIBTYp-
HBIX, KOH(ECCHOHANBHBIX OCO-
feHHoOCTEH;

- NpeoACIeHHEM KOMMYHHKa-
THBHBIX, 3THHYECKUX, KOHpEC-
CHOHANIBHLIX U Ipyrux Oapbe-
POB B MPOLECCE MEKKYALTYp-
HOTO B3aUMOZEHCTBUA

[MpaxTHKO-
OPUEHTHPOBAHHOE
HHe

3aja-




4. OFBEM H CTPYKTYPA JTUCIATUIHHEI

TpynoeMKOCTh ZMCHHILIMHE] COCTABILIET 4 3a4€THBIX €IUHUL, 144 gaca

TeMaTHYIeCKHH HJIAH
tpopma obyueHus — ouHas

Konrakrtras pabora 00y-
HAKIIMHUXCA € ICJarorudc-

QopMbl
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OBleHre KaK COLHANbHO-
1 H " 3 12 |20 2 12
NCHXOJIOPHYECKHH MpoLEece
2 | Ctpykrypa nenosoro odmenus | 3 3-4 2 2 12
HetepMunadTe! npodeccho- Pelitunr-
3 3 5-6 2 2 12
HAABLHOIO M JeX0BOr0 001IeH s KOHTpONBLN? 1
OcHOBHLIE (HOPMET AETIOBOTO
4 (opmbr 3| 78 | 2 2 12
o0LieHus
enoBoe 00ueHue Kak QyHKLMS
s | & i Gymawms #5001 2 | 2 12
yNpaBleHUs opranusaypmeti
Pe#TuHr-
6 | KommyHuKaTHBHEIE Dapbephsl 301112 2 2 12 ¢
KOHTpOAL Ne2
MexaHu3M BOIHHKHOBEHHS
KOHMIUKTA, eI’ HHAMMKUKA N
7 (bamicra, ero uamuia 3| 13-14 | 2 2 12
CTPYKTYpa. THIIONOTHA KOH-
$IHKTOB
KoMmMyHHKALHH B KOHPNHKT-
8 yHHkad ¢ 31516 2 | 2 12
HBIX CUTYaLHAX
IMpueMsl camMoperyasuvu noge- .
P pery-Ii Pe#Tunr-
9 | meHHWs B IIpolEecce MeXKITHYHO- 3 17-18 2 2 12
KOHTpOIb Ne3
CTHOrO O0LUeHUA
Bcero 3a 3 cemectp 18 18 108 3auer
Hanuvue B nucuuninHe KIT/KP -
HUroro no qUCUMILIMHE 18 18 108 3auer




Conep:xaHMe JIeKIMHOHHBIX 3aHSITHI 110 THCIUNLIAHE

Tema 1. O0meHHe KaK CONHAILHO-TICHX0TOTHYECKHH npouece

XapakTepHcTHKA H cojiepikanue o0menus. KoMMyHHKaTHBHAS cTOpoHa oOmeHHs. 3HaKK U
3HAKOBBIC CHCTEMBI KaK CpelcTBa KOMMYHHKalHK. CTpyKTypa KOMMYHUKAaTUBHOro npouecca. Oco-
OEHHOCTH NMOHHMaHHsA B IIponecce o0meHus. [[puHnuner a¢pdexTHrRAEOTO 00menna. O0paTHas CBA3D
KaK KOMIIOHEHT KOMMYHHKATHBHOTO Ipollecca. Y clIoBus 3@dekTuBHON 06paTHOo# cBas3u. [lonatue
COITHANLHOH IEepPLEHINA B COBPEMCHHOM [ICHXONOTHH. XapaKTepHCTHKA IIPOIIECCOB BOCIIPUSTHS U
MO3HAHUS JMIOABMH APYT Opyra. [lpobieMa ageKBaTHOCTH MEXJIMYHOCTHOTO No3HaHUg. OCHOBHBIE
COLIHANBHO-TIEPLEN TUBHEIE MEXAHH3MBL

Tema 2. Crpykrypa Ae10B0ro odbmenns.

Obnias xapakTepUCTHKa BepOaNBHBIX cpeAcTB. SA3BIK, peus, BUAB peur. OcoOeHHOCTH
BepbansHoro obmenus. 3HaucHue M CMEICT coolinenus. Bunsl HeBepOaIbHBIX CPeICTB OOIICHHUS:
ONTHKO-KMHECTCTHYECCKNIE, Tapa- W OKCTPATMHTBHCTHYUCCKHE, TaKTHIBHBIE, BH3YAILHBIE,
onb(pakTopHEIe, IpoKceMHUUecKHe. COLMOKYIBTYPHBIE OCOOSHHOCTH HeBepOaNbHEIX CPENCTB
obueHns. CxoJcTRa H pasiuune BepbanbHOH W HeBepOanbHOH KOMMYHHKAITHH.

Tema 3. JeTepMHHAHTBI NPOPECCHOHAIBLHOI0 H /IEJIOBOT0 00IIEHUA

reH}leprle, ITHHYECKHE, BO3PACTHEIE H XapaKTCpOJOTHYCCKHE O0COOEHHOCTH Kak
NEeTepMHHAHTB! Jenosoro obmenus. Ilcuxonoruyeckyie NETEPMHMHAHTHI OCO3HAHHOTO MOBEACHHS
KITHCHTOB B XOAC JACI0OBOTC OOLICHMSA: MOTHBALHOHHO-NOTPEOHOCTHAS, BOJIeBad, O3HABAaTe bHAs
chepsl nuyHOCTH. CYIIHOCTH MHTEPAKIMH. 3Tanbl  MEXIMYHOCTHOIO  B3aUMOACHCTBHS:
IEPEKIIOYNEHHE, YCTAHOBICHUE KOHTAKTA, NOMICPKAHHE KOHTAaKTa, BLIXOA M3 KoHTakTa. CTpaTerun
B3aUMoONcHCTBHS. B3aanMoaeicTBIE KaK OpraHu3alus COBMECTHOH JieATENhHOCTH. [IOHATHE W BHIBI
NICUXONIOrMYECKO COBMECTUMOCTH. TeOpHs TpaH3aKTHOro aHannsa 2. bepHa.,

Tema 4. OcHOBHBIE GOPMBI 1ETTOBOT0 0OIICHUSA

JlenoBbIe NeperoBophl: onpeaeneHue, BUABL. MoieIu U CTHIIM IEPEerOBOPOB. Db (eKTHBHBIE
TaKTHKH TeperoeopHoro npoiecca. OcobeHHOCTH NOIEMHUKH B TIEperoBOpHOM Ipotecce. Benyuiue
(hakTOpEI IeperosopHoro npouecca. Jenosas 6ecena. Kiacenpukauus sonpocos. OCHOBHBIC BH/BI
¥ IIpaBHia GOpMHpOBANINA OTBCTOB. ApryMEHTalusA W KOHTpaprymedranus. [lcuxonornveckue me-
TOAB! BO3JCHCTBHA HA IapTHepd. MaHunynauus B nenoBoM oOumeHHH. CriocoObl MaHUIYIISAIMHE K
npotuBoachcTBHA. [lybmudHoe BEICTYILICHHE. )

Tema 5. HesroBoe 00meHne KaKk PYHKUHA YNPABJIEHHST 0praHU3alHer

MecTo U poJib JeloBOro O0lIeHHS B GYHKIMOHATLHOH CHCTEME YIIPABJICHYECKOH ACATEb-
HOCTHU B opraguzaund. MHCTpyMeHTanpHas, KOMMYHUKATHBHAS ¥ UIPOBAs MOTHBAIHA. THIIONOTHS
nuaepos. GopMHUpOBaHUSA UMHIXA NHAepa. Moneny noBeneHus muaepoB. OpraHn3aldoHHOE JTH-
nepcTBo. CHUTyallMOHHAsl TEOPHS CTUIECH PYKOBOJCTBA. XapakTepUCTHKA BHYTPHOPTaHH3AIIHOHHBIX
KOMMYHHKAIUH. BHIBI KOMMYHHKaUUH MEXIY PYKOBOIHUTEIEM H NOJUHHEHHBIMH. QOpMHPOBAHHE
KOMMYHHKAUMH BHYTpH KoMIaHu#. CpeacTBa BHYTPHOPraHM3alMOHHBIX KoMMyHHKaumni. Koprio-
patuBHBI KOoZekc. MudopMmanMoHubie TEXHOMOTMM B CNOBLIX KOMMYHHKaUHsaX. [aiiM-
MEHEIKMEHT.

Tema 6. Kommynuxkarusapie 0apeepbl. /JlefoBoe o0meHHe B YCIOBHAX HCKAKEHHA
undopmanmum.

Cyunocts, 3HaueHHe KOMMYHUKATHBHEIX Oapbepoe. Hawubonee 3Haummble (akTopsl,
BIMAIONIME Ha BO3HUKHOREHHE OaphepoR OOmMeHMs (OKpY)XKaOmas cpelda, TeXHHYECKHe,
JTUUHOCTHEIE). lIpHYMHBI BO3HUKHOBeHHs. Kraccu¢ukanms BHIOB HCKaXeHHS HHGOPMAIWH.
HuarHocTHKa HCKaKeHHMS HHGOpMallMd HNapTHEPOM B Ipouecce jaenoBoro obuieHus. [IpuHIUIE
5pQPEKTHBHOrO BBISBIEHHMsS] HEHCTHHHOH HHGpopMauuu. [lokazaTesH HEHCKPEHHOCTH 4YeIOBEKa,



HabmogaeMele B NpoLecce OOMIEHHS: NCHXO(QU3MONOTHYCCKUH, IICHXONOTHYECKHH, COMUABHO-
IICUXOJNIOTHYECKHH YPOBEHB.

Tema 7. MexaHu3M BO3HHKHOBEeHHS KOHQIIHKTA, €ro AHHAMMKA M CTPYKTYpA.
Tumonaorust KOHPIHKTOR

Teopun MexaHH3IMOB BO3HHMKHOBEHMA KOH(pIHKTOB. PopMynsl KoH(puuKTa. [loHATHA:
KOH(QAHMKTOTeHBl, KOHQUIMKTHAasd CHTyallusd, HMHOMIOeHT. JluHaMuxa KOHGIWKTa, €€ OCHOBHEIE
popmbl. OOBEKTHBHBIE H CYOBEKTHBHEIC (aKTOphl B KoHMMMKTe. [Iponece paspurus KoHPIHKTA.
Cramun  KOH(QIMKTA: NPEeAKOB(QNUKTHASA, HHUMIEHT, 3CKaNalWs, Ky/JbMHUHALMs, 34BCPLUCHUE
NoctrkondnukTHAS CHUTyallMd, €€ XapakTepHCTHKa M ocobeHHOocTH. CTpPYKTYypHBIE 3JJIEMEHTBI
KOH(IHKTA. THIONOrus KOH(IUKTOB.

Tema 8. KoMMyHHKAalHH B KOHYIHKTHBIX CHTYALIHSIX
Arpeccus. ArpeccuBHoe nosegeHue. CylmHoCTh U BBl KOHQIUKTOR, THIE KOHGIMKTOB, [Iputin-
HBl KOHGIUKTOB. MyHKIMH KOHGMUKTOB. BosnuKHOBEHHE M pasBuTHE KOHGUIMKTA. AHAIIH3 KOH-
daukrTos. YnpaeneHue koHuukraMyu. CrnocoOs! paspemennst KOHQIUKTOB, OcobBeHHOCTH oBeae-
HHA B KOH(IMKTHBIX CUTyauuax. IICHXOTeXHONOTHHM BO3AECHCTBHSA Ha ONIIOHEHTa B KOH(IHKTHBIX
cutyanusx. Criop, ero neas 1 moaxoas

Tema 9. IlpueMsb1 caMoperyJisiliu IOBe€HAS B IIPoLecce AeI0BOr0 00IeHHs

Henenomnaranre kak ocHosa M000H AeATenbHoCTH. Llenb kak KpuTeprHil IPUHATHS PELUICHUS.
Ilonsatue ysepennoro noseneHus. OCHOBHBIC COCTABISIIOLIME YBepeHHOCTH. [lcuxonoruueckas
XapaxkTepucTHKa cTpecca. DPDeKTUBHEIE U HEIPDEKTUBHBIE COCOOBI PEArHPOBAHHS B CTPECCOBBIX
CUTyallUAX. YIIpaBJIcHUE IMOLIUAMHU.

ConepxkaHue NPAKTHYECKUX 3aHATHH 110 HCHHANJIUHE
Tema 1. [{enosoe o0nieHne: NOHATHE, CTPYKTYPA, BUALI H COAEPIRAHUE

llousite u cTpykrypa Aenoporo odweHua. Buaesl u conepkanue obmenns, OyHKIHH 00-
weHust. BocrnpusTtie n nonuMmanue B o0meHHU. CYIIHOCTL H O0COOEHHOCTH BOCHpHSTHA. PazHo-
BHIHOCTH OOILNEHHS B MCHXONOIHH, €0 B3aHMOCBA3aHHEIC CTOPOHEL. [leplenTHRHELH, KOMMYHHKA-
THBHBIH, MHTEPAaKTUBHBIM Mpoliecchl B 00MeHHH i noruManui, QmuOKH B 00IIEHHH, HX IPUYHHEL
MexaHu3M BOCTIPHSTHS X IOHHMAHUSI.

Dopma 3aHAMUA — YCHIHBIU ONPOC, OOKIA0B 8 GUOE NPe3eHMUYUL, Paboma 8 MUHU-ZDYINAX

Tema 2. CTpyKTypa 1€/10BOr0 001eHHS

CymHsocTs U cpeicTBa HeBepbanbHOro obmenusd. Kunecuueckue cpeacTea obIEHus: MU-
MHKa, B3TTAH, 1103a, KecT, moxodxka U Ap. [Ipocoaudeckne M IKCTPATMHTBUCTHYCCKHE CPECTRA
obmenus. Bepbanpuple cpeactsa obmenud. OcobeHHoCTH BepOATBHOTO O0MEHns, DIeMEHTRI He-
RepbaneHOro obueHHd. Mexanyn3M [MOHMMaHHA OJHHM YeIOBEKOM APYTOro B Iponecce ODILCHHS.
Cnocobrl BO3/IEHCTBHES IAPTHEPOB APYT HA ApYra.

Dopma 3ausMUA — YCMHbLLE ONPoc, 00KTA0bL 6 GUOe APE3eHMAyUl, paboma ¢ MUHU-ZDYRAQX,
APAKMUKYM

Tema 3. JeTepMHHAHTBE MPOPECCHOHATLHOIO U XEJIOBOro 00 MEeHRR

[onsTue, BuAbl, (QPYHKUHH, OCHOBHBIE XapaKTepHUCTHKH coluManbHOM pomH. [eumepHsie
0cODEHHOCTH B IenoBoM o0LIcHXH. PoneBble oxxkuanus. BiusHHe CONMAIbLHOM poan Ha pasBUTHE
smuHoCTH. OCOOEHHOCTH OCBOEHHS COIMANBHBIX poneil. OCHOBHEBIC MOHITHA: COLHAIBHAA DPOJIb,
poJIEBBIE IIPENNHCaHHS M PONEBBIC OKMIAAHMH, MaciiTa® pOJIH, CTATyC, POJIb HHIMBHIYalbHO-
THIIHYECKAss M COLKAIbHO-THIHYECKAsd, amMmIiya, GOopMaNbHas M MeXIIHYHOCTHAA  POb,
HpeANUcagHas ¥ MpUoOpeTeHHas polib, TEXHMUYECKHH ¥ CMBICIOROM aCTIeKT OCBOCHUS COLHAIBHOMN
ponH.



Dopma 3auamus — YCMHBIN ONPOC, 0ORIA0b 8 GUOe Npe3eHmayull, paboma 6 MUHU-2PYRnax
Keuc.

Tema 4. OcnoBHbIe GOPMBI 1€10BOT0 00 MEHHSE,

Buznsr u ¢popMmbr menosoro obmeHHs: aenoras Oecena, AENOBRIE NEPETOBOPLI, ZCTOBOE CO-
BeIanue, NyONWYHOE BRICTYIUIEHUE, X DYHKLUHH, TEXHONOIHd NpoBejeHus, PopManbHoe U He-
bopmasipHOE 0b1eHHe. Jlenopo#t pasroBop Kak GopMa CHTYallMOHHOIO KoHTakTa. ObcyKaeHue H
cobece0BaHHE KAK Pa3sHOBWIHOCTH Oecensl. CTpyKTypa IIeperoBOPHON CHTYalMH: 0O0BEKTHBHOE
coIepiKaHue U cyOBeKTUBHAS COCTABIAIOMAL. TeXHONOrHYSCKIUE YCIOBHS YCIIEXa Ha IIePEroBopax.
ApryMeHTallHsa Ha [IEPeroBopax: METOAMKA K TAKTHKa apryMeHTHpoBaHHs. CTaguu NMeperoBopHOro
MIpoLEcca: XapakTepHbIe 4e€pThl ¥ 0COOeHHOCTH. TaKkTHYeCKHe IpHEMEI Ha IePeroBopax.

Popma 3anamUs — Yemuolil onpoc, O0KIA0bl 6 Guoe npe3eHmayull, paboma e MUHU-ZPYRAAX,
APAKIMUKYM

Tema 5. Jle1oB0€ 00IIEHHE B KOLIEKTHBE

Pabouas rpynna (komanna): CONMMAILHO-TIICHXONOTHYECKUH KiuMar. XapaKTepHBIE UEpPTEI
paboueli rpymnsl. PazHorugHocTH rpynn. TexHONOrus agaiu3a OTHOMICHUH B KOMeKTHRE. OICHKA
CTENEHM 3PEJIOCTH KONIeKTHBa (MeToauka B. 3urepra u JI. Jlanra). QaxToprl, npenaTcTByIOUHe
>bdexTHrHON paboTe KOMIEKTHERA, MOpalbHO-ICHXOJIOrHYECKHe 0coOeHHOCTH KomtekTHBa. Cra-
JMY CTAHOBICHHUS W Pa3BUTHS KOJUIEKTHBA. METOMKa OIPEACTCHHS CTEIEHH CIDIOYEHHOCTH KOII-
aexktusa. CTpyKTypa KOJUIEKTHBA. [ICHXOIOTHYECKHE MEXAHU3Mbl PETYISLMHU KOJUICKTUBHOMN Jesi-
TEJLHOCTH. Buapl norpedHocTel moaeit, MeToIbl UX yAOBICTBOpeHUsA. HedopMmanbHele MHUKpO-
TPYIIIBL

Qopma 3aHAMUS — YCWIHBIE ONPOC, 00KIA0bL 6 6UOe NPe3eHMAYUl, paboma 6 MUHU-2PYRNAY,

denosas uzpa
Tema 6. KommyHukarusHbie Oapbepbl. JetoBoe o0meHHe B YCTOBNAX MCKAKEHHH

nupopmannu

Ipoananu3npyiiTe yCIOBUA, IIPH KOTOPBIX MOTYT BO3HHKATh Oapbeprl 0OmeHns. Maydure
criocobbl IpeofoneHus OaphepoB B oOIICHMA. baprepbl NHCEMEHHBIX KOMMYHHKALUWA M HX IIpe-
ononenue. VckaxkeHua MHGOpPMAIMM M KOMMYHHKAaTHBHEIE Oaphepbl, CIIOCOOBI HX IPEOIOTCHHUA.
KommyHuKaTHBHBIE Oapbephl ¥ croco0sl uX npeoaonenud. Jlormueckuit 6apuep. CTHAMCTHYECKH
Bappep. Cemanrtnyeckuit bapsep. @onernueckuii 6aprep. Knaccudukaius BHAOB MCKAKEHHS WH-
dopmanun. llpossnenue mMmokaszarciel HEUCKPEHHOCTH B 3aBHCHMOCTH OT HHAWBHIAYAIBHO-
NCHXOJIOTHUECKHX OCOOCHHOCTEH THYHOCTH.

Dopma 3aHAMUA — YCIHbLE ORpOC, QOKIA0bL 8 GUOE NPE3EHMAYUN, DABOMA 8 MUHU-EDYRIAX,
odenosan uzpa

Tema 7. MexaHu3M BO3HHKHOBCHHSI KOHQJIMKTA, ero AHHAMHKA H CTPYKTYpa.
Tunoxorna KoRPIHKTOB

CyIHOCTE, BUABL, GYHKIHHY TPYROBBIX KOHGIUMKTOB. CrIocoOB IIpeayNpexaeHus U ypery-
JTMPOBAHHUS COLMAILHO-TPYAOBBIX KoHbIHKTOB. [IpaBoBoe obecmeveHne KOHQIUKTHOrO B3aUMO-
JIEACTBUS. B TPYAOBBIX CIIOpaxX U OCHOBHBIC ITyTH MX paspeunieHud. [Ipupona yenopedecko arpec-
cuBHocTH. Hacunne kax cpeaCTBO JOMHUHUPOBAHUS U TOCNOACTBa. Hacuiue Kak cpencTBo 3aiuThL.
Mexanu3MEl OrpaHHYEHHs HPHMEHEHUS HAaCHIIUsS B KOHpIMKTaX. [Iporuo3uposanue H npemynpex-
JeHHe KOHOQNUKTOB. HetopuaudecKue METONBI pazpelneHus YperyiMpoBaHus KOHGIHKTOB. HOpu-
JUYECKHE CIIOCOOBI 3aBEPIIEHHS KOHDIIUKTOR

Dopma 3anamus — yemuuili onpoc, OoKIa0s! 8 GUOe Npe3ermayul, paboma 8 MUHU-2pYNnax



Tema 8. KoniukThI H yTH HX pa3penieHHs

Kou®bnuxTel: BUABL, CTPYKTYpa, CTAAMH IPOTCKaHUA. THHONOTHS KOHMIHMKTOR MO KONHYC-
CTBY BOBJIEYEHHBIX B HMX KOH(IMKTYHOUIMX CYyOBEKTOB, 110 MEPAPXHYECKOMY IIPU3HAKY KOH(IIHK-
TYIOUIMX CTOPOH, 110 XapaKTepy [IPHYHH KOHQIIMKTOB, MO MX 3HAYSHHIO IS KOILIeKTHRA, CTPYKTY-
pa KOHQIMKTA: YYaCTHHKH, OOBEKT, KOHQIMKTHAS CUTYalus, MHIMIeHT. Knaccubukanys mpudun
KOH(UIMKTOB M CTaauu MX npoTekanus. CTparerus noBeaecHUs B KOHPIHKTHON curyannd. OCHOR-
HBIE CTHIIM TTOBEICHUS NP KOH(DIHKTE: KOHKYPEHIIHS HIIH CONEPHUYECTBO, KOMIIPOMHUCC, HIHOPH-
POBAHUE WM YKIOHEHHE, NPHCNOocoblIeHHe. THIBI KOH(QNHKTHBIX THYHOCTEH M MX XapaKTepHBIE
uepTel. [IyTn npeaynpexnenus kou@ankTos. [Ipasuna MoBeIeHHT THYHOCTH B KOHIHKTE. ITHKE
pELIEHUs CIIOPHBIX BOILIPOCOB, KOHQIUKTHBEIX cHTyanuid. CymIHOCTH CIIOpa, €ro pasHOBUIHOCTH.
Omubky, JOIMycKaeMbIe IIPH PELICHUH CIOPHBIX BONpocoB. KadecTra, HeOOXOAMMBIE YUACTHHKAM
cropa. IlyTH BLIXOZA U3 KOH(IMKTHOHM CHUTYanMM. 2Talnsl M cloco0sl ASHCTBUN PYKOBOIUTENS TIO
paspelieHUI0 KOHPMUKTHOR cuTyanun. [TocpelHHYeCTBO KaK pa3HOBHAHOCTD YYACTHA B IIEPErOBO-
pax ® cnocol yperyauposaHus KoH®aukTa. CYIIHOCTE B BHIAH MOocpeIHHYecTRa. Pone W 3agaun
IOCPEHHKA [IPY IeperoBopax. OyHKUHH [TOCPSIHUKA B YPETYIHPOBAHHH MCHITHUHOCTHBIX ¥ MEXK-
TPYNIOBBIX KOHQIHUKTOB.

Dopma 3anamus — Yemubll Onpoc, 00KIA0bL 8 GUOe Npe3eHmayull, paboma & MuHu-2pynnax,
BPAKMUKYM

Tema 9. [TpreMr1 camoperyIsinuu MOBeIeHHs B NPOIECCe ICJI0BOT0 00 Menus

Henenonaranue kak 0cHOBa MoOO0H nesTenbHocTH. Lensb Kak KpUTepHit IPHHATHS pellieHus.
ITonatue ysepenHoro noBemeHus. OCHOBHBIE COCTABIMIOINME YBEPEHHOCTH. DQPEKTHBHBIE H
Hed(QQEKTHBHBIE CIIOCOOB! pearHpoBalUs B CTPECCOBBRIX CHTYALHAX. YIPaBICHHE DMOLUAMH.
Mertone! 1 IpueMBI OCBODOKACHUS OT pas/|paXKeHHs ¥ THEBa.

Dopma 3aHAmus — yCmitbili ONPOC, OOKAALL 8 GUOE APC3EHMAYUH, PabOMA 6 MUHU-ZDVITRX

5. OUEHOYHDLIE CPEJICTBA JJISI TEKYILEIO KOHTPOJISI YCIIEBAEMOCTU,
MPOMEKYTOYHON ATTECTALMM 10 HTOTAM OCBOEHMS JUCITATLIUHEI
U YYEEHO-METOJUYECKOE OBECINEYEHUE CAMOCTOSTEJIBHOM PABOTEHI
CTYJEHTOB

5.1. Tekymuii KOHTPOAb yCNeBaeMOCTH IIPOBOIUTCH B (hopMe PeHTHHT-KOHTPOIS TPy pasa
B CeMeCTp. THIOBBIC 3a0aHus IS NPOBEJIEHHUS TEKYIIETO KOHTPOJIA IIPHBEICHE] HIXKE.

Bonpocs! K pelitnnr-konrposmo Nel
M3 npenioxkeHHEIX HHXE BOIIPOCOB MPENOjaBaTeNeM Ha s peUTHH-KOHTPOIs POPMHpPY-
10TCs TPH BapyaHTa A MUCBbMEHHOTO OTRETa CTYACHTAMH.

HaiiTe onpeneneHHe NOHATHIO KKOMMYHHKAUAT.

Kaxue Buab! oOLIEHNS 10 TEXHOIOTHH HX OCYIICCTBICHUS PazIHiaroT?
OxapakTepu3yHTe TPH B3aHMOCBSI3aHHEIE CTOPOHEI OOINEHHS.

Yro noHuMaeTcs Mol BOCIPHATHEM YEIOBEKa YEJIOBEKOM?

UTo Taxkoe aKTyalbHad poik M poJIeBoi Beep?

ONHIIHTE OCHOBHEIC HANIPABNEHHS B IOCTPOSHHH COIMOHUYECKHX IIOPTPETOB.
HazoBuTe M 0XapaKTepH3yHTe OCHOBHEIE MEXAHH3MBI IOHUMAHHUS OJHHM YENOBEKOM
JPYTOro.

Kaxumu dakropamu obycnoenens: ommbky B obmeHnn?

9. B 4eM coCTOMT CYIIHOCTh OOINEHMS KaK B3aHMOACHCTBIS?
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10. OxapaxTepr3yHTe 3Ha9eHHE BePOAIBHEIX CPEJCTE B KOMMYHHKAIIHH.

11, OnuinuTe paznuyus TeMIepaMEHTa U XapaKTepa MY>KYHH U KESHLIUH?

12. OcobeHHOCTH OOIICHNS Y pa3HBIX XapaKTepOIOTHYSCKUX THIIOB.

13. OxapakTepu3yiTe OCHOBHbIE hYHKUHM OOIIEHHS.

14. OnuinuTe DpUHUIUIE! 3P GhEKTHBHOTO 0OIIEHus.

15. TlepeuncnnTe B 0XapakTepu3yHTe KHHECHYECKHE CpelCcTBa OOLIEHHS KaK KOMMYHHKAIIHH,

16. B yeM COCTOMT MeXaHU3M BOCIPHATHA?

17. HazoBrTe crioco0bl BO3CHCTBUA IApPTHEPOB APYT Ha ApYyTa.

18. OcobeHHOCTH OOIIEHHA Y pa3HBIX XapakTeponorudeckux Tumos no K. Jleourapny u A.E.
JInuko.

19. OnuumuTe reHepHble 0COOCHHOCTH B IEJIOBOM OOHICHUH.

20. Hazorute ycnorug 2d¢hekTHRHOM 00paTHOI CBA3H.

21. OxapaxTepusyiiTe TEXHHYECKHH U CMBICTIOBOM aCMEKT OCBOCHHS COIMATBHON POJIH.

Bonpochl k peliTHHT- KOHTpoJI0 Ne2
M3 npetoeHHBIX HUKE BOIPOCOB IPENOAABAaTeNeM Ha LIS PEHTHHI-KOHTPOIA GOopMHpY-
IOTCS TP BapHaHTa JUII MHCEMEHHOIO OTBETA CTYAEHTaMHU.

Uem pazmuuarores GpopMantsHas (1enoroe) U HepopMalibHas KOMMYHHKAIHA?
Packpoiite cymHOCTh, GYHKIIHA U TEXHOIOTHIO IPOBENEHHS ICNOBOM Gece bl
PackpoliTe TEXHOJIOIMIO MOATOTOBKY K MIPOBEAEHUS JAEIOBOTO COBEIAHMS,
OnuimnTe OCHOBHBIE MOJIEH 00CYK/IeHHS ¥ cobeceIOBAHUS.

HazoBuTe U oxapakTepu3syiiTe OCHOBHEIE CTaIHU [ICPETOBOPOR.

Hazosute ocHOBHEIE OPMEI BEJEHHS MEXIHUYHOCTHEIX TICPETOBOPOB.

B 4eM 3akmouaeTcs CYIHOCTE ACTIOBOI0 pa3srosopa?

OxapakTtepusyiite Oecely Kak (OpMY MEXIMYHOCTHBIX NI€PETOBOPOB,

e Aol e e

KakoBBI ICHXOIIOrHYecKue YCIOBHA YCIIEXa Ha nepePOBopax?
. B gem 3akmovarTes MOPaIBHO-IICUXOJIOrHYCCKHE OCOOCHHOCTH KOJLIEKTHBA?
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. Tunonorus OTHOLIEHU B CHCTEME «PYKOBOJMTEND — MOAYMHEHHBIA.

—
o8]

. HpO&HEI.TIHBprﬁTG MOCHENCTBUA HEANEKBATHOTO IOBCACHHA PYKOBOAUTEIIA.
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. KakuMm 06pazoM peanuzyeTcs MOTHBAMOHHAS DYHKIMS B PYKOBOACTBE?

. Uto ecTh 0OIIErO U PA3THYHOTO B CIOPE, IIONEMUKE U JUCKYCCHH?

. OxapaxTepusyiTe 00BEKTHBHOE COACPKAHUE NCPErOBOPHOM CUTYAIIHH.

. B 4em cocTonT cybOBeKTHRHAS CTOPOHE NIEPErOBOPOB?

. PackpoiiTe TeXHOTOTHIO NOATOTOBKH M MPOBEACHHUS NYDNUUHOIO BBICTYILICHHSL.
. HazoBuTe THNIEI THAEPOB U HX XaPAKTSPHBIC YEPTHL

. KakoBr!l Haubosee XapakTepHbIE OIHOKY B ICATCIBEHOCTH PYKOBOAUTENS?
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. KakoBpl npasuia peanmusanyy KOHTPOIHPYIOMEH PYHKIUH B PYKOBOACTBE?
. Kaxue 3anaum pemaer crpaternueckas QyHKIMS pYKOBOACTRA?

[}
]

Bonpocel k peiiTudr-xosaTposo Ne 3
M3 nperoskeHHBIX HHXKE BOOPOCOB IPEoaaBaTesieM Ha A1 PeHTHHT-KOHTpoIs GopMupy-
I0TCS TP BapHaHTa /Ui MUCEMEHHOTO OTBETA CTYACHTAMH.

1. YTo Takoe KOMMYHUKATUBHBIE OAPbEPHL, KAKME U3 HUX TPYIHEE BCErO MPEOI0IeTh?
2. Kaxue Oappepbl MOTYT BCTpEYaThCS B MHCEMEHHBIX KOMMYHHKAITHAX ?



HazoBute u oxapakTepu3yiTe cTauy IPOTeKaHus KOHGIHKTA,

Kakue aneMeHTE! COCTaBIAOT CTPYKTYPY KoHGIHKTA?

Kakump xauecTsaMu A0DKHBL 00N1a/laTh YYACTHHKY criopa?

KakoBp! myTy npeaynpexaeHud KOHQIUKTOB?

@U3HOIOrHYECKHE U ICHX0JIOIHYECKUE CTPECCOPHI?

HaszopuTe nmpueMs! caMoperynsanny 3MOLHOHANBHOIO COCTOSHUS B CTPECCOBOM CHTYAIHH,
OnumunTe IICHXOIOTHYECKHE, A3bIKOBEIE H COLHANBHEIE Gapbephl B MacCoOBOM
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KOMMYHHKAITHH.
. PackpoiiTe koMM yHHKaTHBHEIE Dapbephl H OINHOKH: NIEPIETITHBHO- HHTEPIPETALMOHHEIE,
JUCTIO3MIMOHHBIE, CTATYCHBIE, CEMAHTHYECKHE H IIP.

—
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11. Kax BeirsiauT dopmyna kouduinkra?

12. Chopmynupylite BpHYHUHE! KOHPIHUKTA.

13. B 4eM 3axnrouaeTcs TEXHOIOTHS YPEryIHPOBAHIS MEXIPYIIIOBOTO H MEHUTHYHOCTHOTO
KOH(IHKTOBR?

14. Yro Taxoe cTpecc? Kakve OpiBatoT BUIEI cTpecca?

15. IlepeuncauTe U onuuIMTe Hapbephl, BOZHHKAIOIIHAE B OOIICHUH.

16. CpaBaute THIIBI H XapakTep ACHCTBAA 6apbepoB B MHTPANICPCOHANBHOMN, MEXTMYHOCTHOM H
MAacCOBOH KOMMYHUKALIUH.

17. HasoBuTe OCHOBHBIE CTUNH NTOBEAECHHS B KOH(PIHUKTE H YCNOBUA HX NPOABJICHHI.

18. Kakue THIBI KOH(QIUKTHBIX THYHOCTEH BBl 3HAETE M KaK WX HEHATPAIH30BaTh?

19. Kakne MeToIBl M IPHEMBI CHATHA IICHXOJIOTHYECKOr0 HANMPSKEHUS B YCIOBHAX KOH(DIHKTA
CYIECTBYHOT?

20. Kaxoe 3na4yeH#e uMeeT pebiaekcis B MpodhecCHOHATBHON IeITEIBHOCTH COTPYAHUKOR?

21. PaxTopsl CUHAPOMA MOUHMOHATBHOTO BEITOPAHHS?

5.2. IlpomexyToqyHast aTTeCTALMA IO HTOTAM OCBOCHHA NUCLMIUIMHBI «[ICHXOIOTHsS B KOH(IIHK-
TOJIOTHSA B OpTaHU3amuAX cepbl YCNyr» npogodumcs ¢ opme 3auemda.

Bonpocs! k 3a4eTy:

1. Yto Takoe «AeIoBoe oOIeHHe», KAKOBE ero 0coOeHHoCTH?

2. PacckaxmuTe 0 HepepOanbHKIX CPEICTBAX OOLIEHU.

3. Kaxyro posb B ipoLecce KOMMYHUKAIMH HTPAIOT KMHESTHYECKHE H POHAHOHHEIE cpeacTBa?
4. HazopuTe OCHOBHBIE JTHYECKME MPHUHUMNLI  B3aUMOOTHOIICHWH  pPYKOBOJUTENS M
MOTYHHSHHOTO.

5. Oxapakrepu3yHTe OCHOBHBIE NICUXOMOTHUECKHE THITHI THYHOCTH.

6. OnumMTe NOBEACHHE TIONEH pa3HBIX THIOB, BBIACNAEMBIX B  33BHCHMOCTH  OT
npeobnanarommeit CCHCOPHOH CHCTEMBI.

7.  Haubonee THIIHYHBIE HCKAXKEHHS B NMPOIIECCe COMMAEHOTO BOCIIPUATHS.

8. VYcnosua spdexrtuBHOTO OOmICHMA. IIpuBenuTe NpUMEphl HAPYIICHHS 3TUX YCIOBHH B
NPaKTUKE NIETOBOTO OOIIEHHUA.

9. OCHOBHBIX IPpHYUHAX BO3HUKHOBEHHS KOHMDIHKTOB.

10. Crpykrypa W nuHaMuKa KOH(IMKTA, OCHOBHLIC CTPATErMH TOBEJCHHS B KOHQIMKTHOH
CUTYaIHH.

11. Onumure xOHQIMKTHYIO CHTYalMio B chepe npodeccHOHaNLHOi IeSTeNIbHOCTH H
MIPOAHATU3UPYIITE €ee.

12, OcHoBHBIE NpaBuia BSACHHS CIOpA.



13.
14.
15.
16.
17.
18.
19.
20.

[TonemuyecKe NpHEMBI, HCIIOIB3YEMBIE B CIIOPE.

MaHunyIsTHBHBIE NPUEMbI H YIIOBKY, HCIOIB3YEMBIE HEIOOPOCOBECTHLIMHE HOJIEMHCTAMH.
lloHsATHE «TYONMMYHOH peyuny, OCHOBHBIE 3TAIThI TOATOTOBKH BBICTYILICHHS.

AnanTaius oparopa K ayJIATOPHH U IPUeMBI YIPaBICHHS Ay IMTOPHEH.

Oxapakrepuzyitre Buabl TyOJIMUHBIX peYei.

MeTo/1Ka MOINOTOBKH K JIEIOBBIM [IEPETOBOPAM.

OnHIIUTE THIIBI COBMECTHBIX PENICHUH, IPUHHMAEMBIX YYaCTHHKAMY IEPEroBOpPOB.
TakTHYecKHe MIPHEMBI, HCHONB3YEeMBIC fpu neperosopax. Kakue uX HHX, 10 BaleMmy

MHEHHIO, IBJIAI0TC Haubonee 3¢ PeKTUBHBIMH?

21.
22.
23.
24,
25.
26.
27.
28.

b
e

Ll L L2 L L L W) L) Lo L2
h

F NN
— O

o L bn o L b o B B o B B s
MOV R LN =D 0% N0 R DR

LU I S ]

e

g N

he

OcobeHHOCTH OpragH3allMi ¥ MPOBEICHHS Pa3IHYHBIX BHJIOB JEI0BHIX Oecel.
Kakue THIIBEI cOBelIaHMH CYIIECTRYIOT B AeNOBOH chepe?
O043aHHOCTH PYKOBOIUTEIS COBELIAHMS W [IPABHIIA TIOBEJCHUS €TI0 YIACTHHKOB.
Ilpasuna Besenus TenedOHHBIX Pa3TOBOPOB.
XapakTrep Kak COCTABNIAOLIAN JHIHOCTH
Crneunduxa odmena nHpopManed B KOMMYHRKATUBHOM ITpoliecce.
BepGanbHoe obLueHue
Cnymanue cobeceiHnKa, BHITRI CTYHIAHHS
MecTo B3aUMOICHCTBHS B CTPYKTYPE OOIEHHS.
BaauMoneHcTBIC Kak Oprannu3alusa COBMECTHOH JIeSTeTLHOCTH,
DopMHPOBAHHE TIEPBOTO BICYATICHUS.
dopMHpoBaHHE NEPErOBOPHOTO IpoIIecca
Mertobl BeIgHHS IEPETOBOPOB
IlpaBuna mOATOTORKH M TIPOBEIEHHS PA3rOBOpa
Coznanue GaronpHATHOrO IICHXONOTHHECKOTO KJIMMATA BO BPEMS MIEPETrOBOPOB
YoexneHnue mapraepa
[TpunsTue pemenmii u 3apepiuesye decennl
CyIHHOCTE H BUJIBI KOH(IMKTOR
Tunel KOHQIUKTOB
[IpuuuHBl KOHPITHUKTOR
YapapineHHue KOHPIHKTaAMH
Cnop, ero Ueny ¥ NoaXo/s!
Ilcuxomoruyeckas xapaKTepHCTHKA CTpecca
KoMmMyHHKaTHBHBIC Daphephl.
TpanzaxkTreni ananus 3.bepra B 1enosoM obnICHHH.
Kitaccuduxkanusa BUI0B HCKaXKEeHUs] HHQOpMaIHH,
JMarHocTUKa HCKaKeHUs HHGOPMALHK MAPTHEPOM B IPONECCE ALIOBOTO 0OIEHHA.
IonsaTtue ysepeHHOro NoBeAeHUA. OCHOBHBIC COCTABISAIONINE YBEPEHHOCTH.
Ilcuxonoruveckas XxapakTepHCTHKE CTPECCa.
DddexTuBHBIE H HedQDEKTHBHDIC CIIOCOOBI PEarHPORAHHS B CTPECCOBBIX CHTYALIHIX.
AHaJlu3 | THIIOJIOTHS KOHQIHKTA.
Teopnu MexaHH3MOB BOSHUKHOBEHHS KOH(ITHKTA,
JunaMuka KOH(IHUKTA.
CTpyKTypHBIC 3TeMEHTH KOH(IIHKTA.
TexHosiorus ynparireHus KOHQIHKTaMH.
KoH}uxTe B 001DECTBE.
Tpynossle KOHPIUKTEL



58.
39.
60.
61.
62.

KoH(HKTEI B Opragusanusx 1 B cepe YIpaBJeHHs.
MesxnuuHoCcTHEIE KOHQIHUKTEL

BRYTpHIHYHOCTHBIH KOHMIIUKT.

IToBeneHue MTUUHOCTH B KOH(IIHKTE.

CrocoOr! BEIX0O/12 U3 KOHPIUKTOB.

Meualms: OCHOBHEIC TIPWHIIHITEL M MeTOMEL CTanuy MeTHAIMH.

5.3. CamocroaTeapHas padoTa 00yqaIerocs.

CaMmocTosgTeIbHAS pa60Ta CTYOCHTOB N0 HIYYCHUIY AUCIHHIIIHHBI BKIIOYACT CICAYIOIIHEC

BHJIBI PadoOT: M3yUCHHE MaTepHATa, H3NOKCHHOIO HA JIEKUHH; H3YYeHHe MATepHAIa, BEIHECEHHOTO
Ha NPaKTHYECKUE 3aHATH; MOATOTOBKA K IPaKTHYCCKUM 3aHATHSM, BBHIONHEHHE HHIMBHAYaIbLHO-
ro 3agasus (pedepar), NOATOTOBKA PE3SHTAMH JOKIANA,

1) IToaroroeka pedepara
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IlpumepHbte TemMbl 118 HanHcaHUA pedepaTor
Ponp o0meHus B NCHMXOJOMYECKOM Pa3BUTHH JTMYHOCTH YEIOBEKA.
Posb 0 MeXaHU3MBI HEBEPOAILHOIO ODHIEHHS.
Peyr Kak OCHOBHOE CPENCTRBO YSIOBEYECKOTO OOUIEHNS.
Ob6menre Kak KOMMYHHKAITHA.
bapbepel B 001eHHH H cnOco0®! MX IIPEOI0TICHHS.
Mexanu3mel BOCIIPHUATHS YENOBEKA YEIOBEKOM H CIIOCOOB! HX HCIOIB30BAHHUS.
HMekycceTRO ynpaBnsTh 00IICHHEM.
IMeuxonnorus ycnenrHoro o6ImeHmus.
ITcrxonorvyeckas 2auTa B 0OIEHHH.

. MaHUMyNAIHKE B OOIICHWY.

YCTaHOBKH KOMMYHHKATHBHOI'O TIOBEACHHS.
[Icuxonornyeckue MeXaHH3MBl PETYILIIIHY ACATENBHOCTH,
JKCIIPECCHS 9eJIOBeKa B OOIIEHHH.

. Tvner Mapunynanui B 1e7I0BOM OOLIEHUH B CIIOCOOBI UX HEHTPATH3ALIHH.

MexITMYHOCTHEIC KOH(DIHKTH U CII0CO0B X pelleHHs.
3HaucHHE N pONb A3BIKA TENO/IBHKCHH B 1ETOBOM OOIICHHM.

. BepbanbHas koMMyHUKALHA: KOPOJIEBa HIIH M YepHIa AI0BOTO OOIIEHHS.
. OcoGennocTy en0BbIX KOMMYHHKAIHH Y IPEACTaBHTENEH PasHbIX KYIBTYP.

MexaHu3MBI BIUSAHES Ha coOece/IHHKA B IIPOLIECCE ACNOBOTO OBINEHNS.
[Tcuxonornueckue NpuEMbL BIIMAHKUS HA NAapTHEDPA.

[Tpuémel u cnocobs! 3aBOCBAHNA BHUMAHKS Ay JHTOPHH.

Ilo3BonmuTEBHbIE U HEAOITYCTUMEIE MPHEMBI BEICHUSA CIOPA, AUCKYCCHH, MOJIEMHKH.
[Icuxonorndeckue ocobeHHOCTH NYOIHUHOTO BEICTYILICHHA.

Brrsnne unnuBujiyaisHbIx ocoGeHHOCTeH YIACTHHKOB Ha BEJICHHE IIEPErOBOPOB.
Camoroaga 1 caMoTIpe3eHTalMA: OPMUPOBAHYE EPBOTO BIICUATICHHM.

Tune! BOIPOCOB B AENOBOM OOIIEHHH H HX NICUXOIOTHYECKAd CYIHOCTD.

. CnocoOb! npuBIeYeHNs U OAACPKAHUS HHTEPECA ay IRTOPHH.
. Tonemuueckue NpHEMEL.

Bunb! nyOIMYHEBIX BRICTYIICHHIA.

. CHHETOHHYecKAs MOIeIb OOICHUS.

OcoBeHHOCTH COLMATBHEIX POJIEH B JEI0BOM OOIICHUH.



3Ha4eHHE U PONb YCTAHOBOK M CTEPEOTHIIOB B IIPOLECCE KOMMYHHKALIHH.

Kakue MexaHHU3ME] [ICUXUYECKOH 3alIHTEI HCIIOJB3YHOTCA B JCIIOBBEX KOMMYHUKalHAX.

. JIob KaK COCTABISIIOIAS KOMMYHUKALWH,

Texuonorun obMaHa.

KoMMYHHKATHBHEIH KOACKC PYKOBOAHTEIISA H ITOJYHHEHHOTO.

I pUIHHB] HCKaXKEHHS [TPEACTABICHHH O IPYTOM YETOBEKE B JACTOBLIX KOMMYHHKALMAX.
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MeTtoautecKkHe YKazaHHs 10 HANHcaHuw pedepara

Pedepar — xpaTkoe H3NOKECHHE CONCPKAHUA JOKYMCHTA MM €I'0 YacTH, Hay4HOH padoTsl,
BKJIIOUAIOEee OCHOBHEIE (haKTHYECKHE CBENEHUS M BBIBOJKI, HEOOXOMMEBIE JJIs TePBOHAYANIEHOTO
03HAKOMJICHHA C HCTOYHHKaMHU M ONpelelicHUd HenecoobpasHocTh ofpamenus kK HUM, COBpeMeH-
Hble TpeOOBaHUA K pedepaTy — TOYHOCTh U 00BLEKTUBHOCTH B Nepefade CBEICHHH, MOTHOTA OTO-
OpaxkeHUs! OCHOBHBIX 3IIEMEHTOB KaK 110 COJIEPKAHMIO, TAK H 1O dopme.

Iens pedepara - He TONEKO COODIMUTE O comepxKaHuU pedepHpyeMoit pabOTH, HO U HaTh
NpeACTaBIeHHE O BHOBbL BOZHHKIIMX IIpoOiieMaX COOTBETCTBYIOUICH oTpacnmu Hayku. B ydeOHoM
npolecce pedepaT mpeacTaBageT coOOM KpaTkoe HM3NOKEHHE B IMMCBMEHHOM BHIE WK B (opme
nyOAMYHOrO JA0K/IA/1a COJACPXKAHUS KHUTH, YYEHHUS, HAYYHOIO MccneloBaHus U 1.1. Mxaue rosops,
3TO JIOK/2J Ha OIpe/IeICHHYIO TEMY, OCBEIIAOIHI ¢€ BOTIPOCH! Ha ocHOBE 0030pa NUTEPATYPhL U
APYTUX HCTOUHHKOB.

Pedeparel B pamkax y4eGHOrO npouecca B By3e OLHEHHBAIOTCA MO CIEAYIOUIMM OCHOBHEIM
KPUTEPHSIMHU:

- aKTyaJbHOCTh COACPkKAHMS, BHICOKHH TEOPETUYECKHIl YpOBeHb, IIyOKHHA ¥ MOJIHOTA aHa-
nM3a (paKToB, SBICHHH, TpOOIEM, OTHOCSKILHUXCH K TEME;,

- HH(pOPMAaLMOHHAN HACBIUEHHOCTb, HOBW3HZ, OPHTHHATLHOCTh H3JIOMEHHS BOIPOCOB; -
MIPOCTOTA H JOXOTUMBOCTD U3JIOKEHHS;

-CTPYXTYPHas OpraHU30BAHHOCTH, JIOTHYHOCTh, TPAMMATUYECKAS TPABMJIBHOCTE ¥ CTHIIH-
CTHYECKAs BHIPA3UTENLHOCTE;

- yOeIuTeNBHOCTD, apryMEHTMPOBAHHOCTD, NPAKTHYECKas 3HAYHMOCTL M TEOPETHYECKas
000CHOBAHHOCTE IIPEIIOKEHUAN U BEIBOJIOB.

OcHoBHbBIE YTanb! padore! Haa pedepaTom

B opranusamioHHOM ITaHe HanMcaHUE pediepara - [poLece, pacipele/eHHbIH BO BpEMEHH
110 STanaM. Bce atankl paboThl MOTYT ObITh CIPYIIIHPOBAHBI B TPY OCHOBHBIC: MOATOTOBUTEIBHBIM,
HCIIOJIHUTEIBCKUH U 3aKUTFOUNTENLHEIHA. :

Hoozomosumensnblll 3man BKIIOYAET B ce0st TOMCKH TUTCPATYPHI 110 ONpENENIEHHOM Teme ¢
MCIIONBL30BAHMEM Pa3IMYHEIX OHOIHOrpadMuecKX HCTOYHAKOB; BEIOOD JTHTEPATYPhl B KOHKPETHOM
OubIIMOTEKE; ONpeNe/icHHe KPyra ClIPABOYHBIX TOCOOHH AT Mocnenyomel paboTs 110 TeMe.

Henoanumenscruil sman BRIIOYaeT B ce0s yTeHne KHUT (APYTMX HCTOYHMKOB), BeJCHHE 3a-
nmucel MPOYUTaHHOrO.

3axmouumensrolit 3man BKIIOYaeT B ceds 00paboTKy MMEIOMIMXCS MATCPHANIOB M HallKCa-
nue peepara, COCTaBIEHHE CIIMCKA UCTIOIb30BAHHON TUTEPATYPBL

Hanucanue pedepara. OnpenesieH CIIHCOK JMTepaTyps! o Teme pedeparta. Msyuena ucro-
pHs BOIpOCa IO pasIM4YHBIM HCTOYHMKAM, COCTABIEHbI BBIIMUCKH, CNPABKM, MJIAHBI, TE3HUCHI, KOH-
cnekThl. [lepBoHavanbHas 3aqada ARHHOTO 3Tala - CHCTeMaTH3alus i nepepaborka sHanui. Cuc-
TEMATH3MPOBATE MOJYYEHHBIA MATEPHAN - 3HAYUT IIPUBECTU €r0 B ONPEIC/ICHHBIH MOPSIAOK, KOTO-
PBIH COOTBETCTROBAJ OBl HAMEYEHHOMY IiaHy paboTEL.

Crpykrypa pedepara

Bgedenue

Beenenue - 310 BCTyNMTENbHAS YacTh pedepara, npeasapsiomas TekeT. OHO JOMKHO co-
JIEPXKATE CAEIYIOLIUE INEMEHTHL

a) o4eHb KpaTKUH aHajiu3 Hay4HEIX, SKCIICPHUMCHTANLHbIX HIIH HPAKTHYECKHX JOCTHXEHUH
B TOH 001aCTH, KOTOPOH MocBAIIeH pedepat;



6) obrmit 0630p onyOIHKOBaHHEIX PaboT, paccMaTpHBAEMEIX B pedepare;

B) IE€Th JTAHHOH paloTEL,

I’} 3a1a4y, TpebyolHe pelieHusl.

ObmeM BBeneund npu odneme pedepara 10-15 MOKET COCTARIATE OJIHY CTPAHHILY.

Ocrosnas yacme.

B ocHoBHOM yacTi pedepara CTYJIEHT JaeT IHCBMEHHOE H3JIOXKEHHE MarepHana 1o fipeji-
JIOKEHHOMY ILIAHY, HCIIOAb3Ysl MAaTepHal U3 UCTOYHUKOB. B 3ToM pasnene padoThsl GOpMYIHPYIOT-
Cs OCHOBHbBIE IIOHATHS, UX COACPXKAHUE, IOAX0NHI K aHATTA3Y, CYIIECTBYIOIME B INTEPATYPE, TOUKH
3peHHs Ha CyThb NMpPOOIEMBI, €€ XapaKTepHCTHKU. B cOOTBETCTBUMYM ¢ MOCTARJICHHOH 3anadeil aena-
H0TCA BRIBOABI M 0600mIeHUs. (QYeHb BAXHO HE IIOBTOPSTH, HE KONHPOBATH CTUIH MCTOYHHKOB, a
BBIpabOoTaThL CBOM COOCTBEHHEBIH, KOTOPEIH COOTBETCTRYET XapakTepy pedepHpyeMOro MaTepHana.

Jaxmiouenue

3aKkmoueHHe 0ABOAUT UTOT paboThL. OHO MOXKET BKIOYATH MOBTOP OCHOBHBIX TE3HCOB pa-
©0Tbl, YTOOB! aKI[EHTHPOBATh Ha HHX BHHMaHHe yutartenel {(ciyliaTesnei), Coaepxarh oBIuil BLI-
BOJ, K KOTOPOMY IpHIIEN aBTOp pedepata, NPeIOXKeHHs [0 AalbHeHIIeH HayuHoil paspaboTke
BONPOCA W T.IL 3/IeCh YK€ HMKaKHe KOHKPETHBIC cly4ad, (GakTol, HHQPEI HE aHATM3MPYIOTCS. 3a-
KJIOYEHHE 110 00BEMY, KaK IPABUIIO, JOIKHO OBITH MEHBIIC BBCACHH.

CrUCOK HCROABI0BAHHBIX HCHIOYHUKOS

CocTasiieHue CrxcKa HCNONb30BaHHOH HTepaTypel. B cooTBeTcTBUM ¢ TpeGoBaHuIMY,
IpenBABIAEMBIME K pedepaTy, JoKNaay, HE0OXOAHMO COCTABHTE CITHCOK NHTEPATYPHI, HC
NOJIB30BAHHON B paboTe HAJl HUM.

B crporo angasHTHOM NOpPANKE pa3sMEIAlOTCS BCE MCTOYHHKH, HE3ABHCHMO OT (GOPMBI U
COJEpKaHUA: OQHUUUAIBHEIE MaTepPHAILl, MOHOTpadMH M JHIMKIONECAMH, KHHIM M JOKYMEHTEL,
XKYPHalbl, OPOLUIOPHI H ra3eTHBIE CTATHH.

Ilopsiaok caa4u U 3amIMTHI pedeparTos.

1. Pedepat cnaeTcs ma npoeepky npenosagartelio 3a 1-2 HelenH 10 3a4€THOrO 3aHATHS.

2. llpu zaumre pedepara NpenosaBaTelb yUHTEIBACT: — KAYECTRO - CTENEHEL CAMOCTOATEND
HOCTH CTYICHTA U IIPOSBIEHHYIO HHHIIMATHBY — CBAZHOCTD, IOFHYHOCTE H IPAMOTHOCTL CO
CTaBieHus — OQOPMIICHHE B COOTBETCTBHH C TPeOOBAHUAIMH Kadeaphl.

3. 3amuTa TeMaTHYeCKOro pedepara MOXKET NPOBOIMTECS HA BEIASIEHHOM OIHOM 3aHSTHH
B paMKax 4acoB y4eOHOM JMCHMIUTMHBEL HIH KOHQEPEHIHH, Ul 00 oaHoMy pedepaTy NpH H3yde-
HUH COOTBETCTBYIOLIEH TEMBI, MO0 110 TOTOBOPEHHOCTH C IPENOAABATENIEM.

4. 3ammra pedepaTa CTYAEHTOM MpPEeIyCMaTpHBAaeT e IOKJIan mo pedepary He Gonee 5-7
MHHYT ® OTBETHI Ha BOIPoCk! onmonenTa. Ha zamuTe 3anpemeno utenue Tekcra pedepara.

2) loAroToBKa JOKTAIOB HA BOMPOCHL, IS CAMOCTOSNTENBHOTO M3YYCHHUS

BOHDOCLI, BBIHECEHHEI€ HA CAMOCTOATEAbLHOEC H3YYEHHE:

1. Jlenosoii 00IIeHNE M yCNeX: NOHSTHE, COJACPKAHHE

2. PoneBoe noBeJeHHe B OpPraHU3alliK: XapaKTEPUCTHKA POJICH

3. DBsanMoacHCTBHE COTPYIHHKOB C Pa3IMYHBIMH THIIAMI MHTCIUIEKTYAINBHBIX CTPaTErHH

4. BpeMeHHBIE PEKHMBI PaOOTHHKA KAK OCHOBA OPraHW3aliH pabovero BpeMeHn

5. Komanja eIMHOMBIIIJIEHHHKOB: 0COOCHHOCTH PONEBOTO MOBENEHHS W JIMUHOCTHBIX KA4eCTR €€
4IIEHOB.

6. Moenn KOMMYHUKALIHH B MaJod rpyrine u uX 3GpeKTHBHOCTD

7. MaHuNyIATHBHBIC CTPATErHH B JIEIOBOM OOILEHHH

8. Crocobbl ynpaBiieHHs aHTHCOLMATBLHBIM IIOBE/ICHUEM B OPraHH3aluy

9. Crpecc, nenpeccrs: NpUpoIa H CIIOCOOBI PErYIHPORAHHSA

10. IlyTn Kk meHxoconHaNbHOM YCTORYHBOCTH Ha paboTe

11. HedponuHrBucTHYEeCKOE MPOrpaMMUPOBAHHE — TEXHONOTHS ASTIOBOTO yCIIeXa



12. IlpueMEl U METOAL! HEHPONHHTBHCTHYECKOTO IPOTPAMMHPOBAHHA

13. Crparerun BO3AeHCTBYA B OpraHU3aIun

14. Bpems B mpouecce o0IIeHAs

15. MeXIMYHOCTHBIE OTHOMICHHUS COTPYIHHKOB

16. Ilpeapaccynxu Kak paxTop ZeCTPYKTHBHOIO [HOBEIEHHUS COTPYIHHUKOB Ha padoTe.
17. Ilpobnema cooTHOWEHMs BepOATBHOIO ¥ HEBEPOALHOTO TOBEACHHS B OOIIEHHE.
18. JIpMHOINOBI BEXTHBOCTH B JIETOBOH KOMMYHHKALIHH.

19. IlyTu dopMHpOBaHHS ICHXOCOIHANBHON YCTOWYHBOCTH JJISl YCIEITHBIX IENMOBBIX KOHTAKTOB
20. JenoBoil HMHIK

21. MuauBuayanbHBIE NETEPMHHAHTE] ar PECCHBHOIO OBEICHHS

22. M3meHeHue nenoBsIx yoexaeHui ¢ noMomesro HII

©Qonn  oucHouHbIXx MartepHaoB  (®OM) ans DpoBemeHHMS  ATTECTALMH — YPOBHS
c(hOPMHUPOBAHHOCTH KOMIIETCHLUE OOYHAIOMMXCS 10 JAUCIUINUHE O(QOPMISETCS OTIEILHEM
IOKYMEHTOM.

6. YYUEBHO-METOJUYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEBUE
JACHATLIAHEI

6.1. KunroodecinedeHHOCTE

Haumenosanue nurepatypsl: asTop, Ha3BaHUe, BUA winauus, | [oa KHHUINOOBECITEUEHHOCTB

M3NATEbCTEO H3M2- | Hanugue B 3MeKTPOHHOM KaTanore
HHA 3EC
OcHOBHag nuTepaTypa
1. Tlenxonorua aenoBoro obLUEHHS | YueOHHK M NPaKTHKYM 2021 | https://urait.rw/beode/469815

ans syzes / B. H. Jlaspunenxo [u ap.] ; non penaxkumeit
B. H. JlaspuneHko, JI. M. UepHbitioroii. — M.: MsparenseT-
B0 [Opaiir. — 350 c.

2. Konopanenxo, M. 10. Ilcuxonorus nenosoro obie- 2021 | https://urait.ru/bcode/471326
Hua:ydebHoe nocobue ang Byszos / M, KO, Konoeanenko, —
M.:Usnarenscreo Opaiir, 2021. — 158c¢.

3 Jleonos, H. M. Tleuxonorus genosoro obwenns : yuebuoe | 2021 | https://urait.ru/bcode/474357
nocodue ana Byzoe / H. . JleoHos. — M.: H3aarenscrso
HOpaiit. — 193 c.

JononnnrensHas TuTepaTypa

1. CoGonehuker, B. B. DTuka 1 ncuxonorus aenororo ob- 2019 | hitps://www . biblio-
WeHHA | y4eOHoe Nocodue A8 akageMudeckoro Sakanas- online.ru/bcode/441434
puata / B. B. Coboneuukos, H. A. Kocrenko ; noa penakuu-
eit B. B. CobonbHukoBa. — 2-¢ u3ll., nepepad. H A0, —
Mockea : Mznarensctro KOpaiit, 2019, — 202 c.

2. Crubuukasn, K. 10. Jenoeoe obuieHue : yueGHuk 1 npak- 2019 | https://www.biblio-
THKYM Ins akagemuueckoro Dakanaspuata / M. FO. Ckubuir- online.ru/bcode/441920
kas, 2. ['. Ckubunuxuii. — Mocksa : Uzparenscrso FOpaitr,

2019. — 247 ¢,

3 Mutpowenkos, O. A. lenosoe obiuenue: 3hGeKTHBHEIE 2019 | hitps://www.biblio-
neperosope! | ApakTHYeckoe nocobue / O, A, MuTtpolLieH- online.ru/becode/431323
koB. — 2-¢ u3a. — Mockea : Uzparenscteo Hpaiit, 2019.

—315¢.

6.2. llepuoauyeckie H3TaHHA
1.ConnaipHad MCHXONOIHS M 0DIIECTBO
2.Ilcuxonornueckas Hayka u 00pazoBaHue
3.Ilcuxonoro-nenaroruyecKHe HCCIeAOBAHHS
4 KnuHn4eckas H clel[HaabHas [ICHX0JIOTHS




6.3. UurepHeT-pecypcenbl

L. http://ipras.rw/ - UactutyT [Teuxonorun PAH

2. http://www.psy.msu.ru Caiit hakynsTera ncuxoiaorud MI'Y

3. http://www ht.ru - LlenTp TectupoBanus "I 'yMaHuTapHble TEXHONOTHH"

4. http://www.sobchik.ru/ - MHCTHTYT npuKiIa HOH ICHXOJOTHH

5. http://www.psyinst.ro/ - MHCTHTYT necaxoreparuu ¥ KIHHHYECKOM IICHXOI0THH

6. http://www.ipd.rw/ - UHCTHTYT pasBUTUS THYHOCTH

7. http://www.psycor.ru/ - HH ncuxorexnonorui

8. DnexTpoHHaa 6udnuoTeuras cucrema Biul'Y. — URL: http:/library.visu.ry/

9. bubnuorpaguyeckas 1 pedeparusHas 0asa IAHHBIX HAYYHBIX nyOnukanmii Scopus. — URL:
http://www.scopus.com/

10. baza naHHBIX MEXIYHapOOHBIX HHACKCOB HAYUHOTO IUTHpoBanug Web of Science, — URL:
webofscience.com

7. MATEPHAJIBHO-TEXHHYECKOE OBECNIEYHEHHE TUCIHUILIUHBI

Hins  peanuzanuu JaHHOH JUCHHIUTMHBE MMEIOTCS  ClICHHANbHBIE HOMELIEHHS Ui
IPOBEAECHUS 3aHATHH JICKHHOHHOI'0 THIA, 3aHATHH HPaKTUIECKOro/NaboparopHOro THIA,
KYPCOBOIO INPOEKTUPOBAHMS (BBIIOJIHEHHS KYPCOBEIX paboT), IPYNMOBBIX H HMHIMBHIYAIBHBIX
KOHCYJIBTAIMK, TEKYIEro KOHTPOJNS M IIPOMEKYTOUHOH aTTeCTalldH, a TakKe IOMEHISHHS I
CaMOCTOATENLHON PAbOTHI: ayAMTOPHH, OCHAIUEHHbIE MYIbTH-MeA¥a OOOPYAOBAHHEM, KOMIILIOTEDHBIE
KJIacChl € IOCTYNOM B MHTEPHET, ayJAHTOpUHM 03 CrieuuansHoro 0060pya0BaHus.

Hepedenb ucnone3yeMoro JUIEH3HOHHOTO IporpaMMuoro obecneuenns: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Komncynsrant Ilmoc» (MHCTaTHPOBaHHLIH pe-
cype Bal'V).

[Ipumeyanue:
B coorBeTcTBMM ¢ HOPMATHBHO-TIDABOBHEIMH aKTAMH [JI% HHBAIHIOB M JIMI[L C

OrPaHHYCHHBLIMM BO3MOXHOCTAMH 3I0POBBS IIPH HEOOXOAMMOCTH TECTHPOBAHHE MOIKCT OBITh
IIPOBCICHO TONBKO B IIMCHMEHHON HIIH YCTHOH (QopMe, a TaKxKe MOrYT OBITH HCNOJIL30BAHb! IPYTHE
MaTepHaJIbl KOHTPOJIA KauecTBa 3HAHHH, IIPeAyCMOTPEHHBIC pabodeil mporpaMMoi THCIHIITHHEL
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