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1. HEJHA OCBOEHUA JNCUUILIHHBI

Iennio 0CBOCHMA TUCIUILTHHEI « MEHEIKMEHT B TYPUIME H CEPBHCED SBISETCHE HOPMHpPO-
BaHME OOINEH CHCTEMEBI TCOPCTHYECKHX H KOHUCHTYANLHLIX MNpe/ACTaBICHMH 06 YIpaBieHIecKo
OEATCIBHOCTH B chepe roCTeNPHEMCTBR, KOTOPBIE MOTYT OBITh IPHMEHEHEI IS JIYUIIEro HOHHMa-
HMs APYTHX AUCHHIUIAH B 001aCTH MEHEDKMEHTA, a TAKKE Psl MPaKTHYECKUX HABBIKOB H YMEHHIA,
IO3BOJDIIOIUX NPHHUMATE dQGhEKTUBHBIE YIIPABICHUECKHE PEIIEHHS B YCIOBHSX HEOIPEISNISHHOM
¥ U3MEHYHBOH BHEINHEH CPEIbL.

3anauu:

® H3yUYCHHE HAYYHBIX OCHOB YIPABIEHUA OPraHH3aluei chepsl YCIyT;

+ GopMHpOBaHHE HAYUHOIO IPEACTABACHUS 00 YIIPABICHHH KAaK BuJie MPodeCcCHOHATBHOM
ACATENBHOCTH;

e U3yucHuC 3apyOeIKHBIX ¥ POCCHHCKUX I0JIXO/I0B M NPHHUMIIOB YIpaBIeHUsI B cdhepe yc-
JTyT;

e OCBOECHHE Pa3IHUHBIX METOIOB YNpaBJeHHs B chepe yCiIyT;

® OCBOCHHE IPAKTMYCCKMX HABBIKOB MEHEIDKMEHTA OpraHu3anuii ceprl yCIyT;

* OBJAJEHHE YMEHHMSMHU U HABBIKAMH IIPAKTHUESCKOTO PELieHUs YIIPABICHUECKHX IPOGIIeM;

* TpHOOpeTEHHE HABRIKOB OLEHKHM 3(POEKTHBHOCTH YIPABNEHUS OPraHM3alHAMH Chephl
YCIIyT;

* IpHOOpPETEHHE HABBIKOB pa3paboTKu W NPUHATHA 3GOEKTHBHEIX YIPABIECHYECKHX PELIE-
HUH B 0DNACTH MEHEDKMEHTA OPraHu3allii cheprl YCIyr.

2. MECTO JACHUILIJIUHBI B CTPYKTYPE OI10I1 BO

Hucrunnyuaa « MeHeXKMEHT B TYPU3ME H CEpBHCE» ABIACTCS AMCLUIINMHON 0053aTebHON
9acTH yuebHoro niana no Hanpaeteduio 43.03.01 «Ceppuc».

3. IJIAHHUPYEMBIE PE3YJABTATHI OBYUYEHHS 11O TUCIUILIUHE

[tnannpyemsle pe3yasTaTbl OOy4YeHHA IO JUCLMIUIMHE, COOTHECEHHBIC ¢ IIIaHMPYeMBIMH
pesynpratamu ocoeHus OITOIT (koMmeTeHIUAME M MHIMKATOPaMH JOCTHXCHHSA KOMIICTCHIHI)

dopmupyeMbie [Tnanvpyemele pe3yaLTaTel 00YUIEHMA N0 AMCUMIIKMHE, B COOTBETCTRHH C HaumeHoBaHHE
KOMMETEHLIMA WHIMKATOPOM JOCTHKEHHH KOMIIETEHLHH OLEHOYHOTO Cpef-
(xon, conepxaune | MHAMKATOP AOCTIKEHUS KOM- PesynbTarhl 00yUeHUA [0 AUCLHIIIHHE CTBa
KOMOETEHUMH) NETEHUMH (K00, COOEPAHCANUE
unouKamopa)
VK-3 YK-3.3. Bnapeer npaxktuue- | 3uaem: Tectorele BOMPO-
CnocobeH ocylie- | CKMM ONBITOM YYacTHS B KO- | — [POLUECCHl [PYNNOBOH AMHAMUKH M | Chi
CTBJIATh COLIMANL- MaHIHOH paBGoTe, B cOUMaab- | OpHHUKNMb! HOPMHUPOBAHHMA KOMAH/bL; CHTYaUUOHHbIE
HOE B3aUMOJEHCT- | HBIX MPOEKTax, pacnpelene- | — OCHOBHbBIC TEOPHH NHAEPCTRA. 3anaqn
'BHE H PEaTH30BbI- | HUS PONEi B YCIOBUAX KO- Vimeem: Hoxnan
BaTb CBO POJIb B MaHIHOIO B3aHMOIEHCTBUL. | — pa3sBHBATh HABBLIKH JHAEPCTBA [UIA Opra-
KOMaHZIe HH3aUUK KOMaHgHoH paboTsi;
— pacnpeAensTh PONM B NpOUECCE KO-
MaHIHOW paboThl.
Baadeem:
— HaBBIKaM4 paboTel B KOMaHJE;
— HaBbIKAMH OpraHM3allMl KOMAaHAHOMH
paboTel NpPH PELUEHHH  YIPABICHUYSCKUX
3anay




YK-6

Cnocoben ynpaa-
NSTH CBOMM Bpe-
MEHEM. BBICTPAN-
BaTh M PEATH30BLI-
BATk TPASKTOPHLD
CAMOPAIBUTHA HA
0CHOBE NPHHUKMNOS
ofpasosanns B
TeueHue BCe
AUIHH

YK-6.2. ¥YMeeT 3ddeKkTHEHO

NIaHHPOBATh U KOHTPOIUPO-
8aTh COOCTBEHHOE BpPEMS; UC-
NOJIL30BATE METOLBI CAMOPE-
ryasuMy, CaMopasBUTHA, ca-

MOODYUCHUS.

3naem:

— OCHOBHBIE WHCTPYMEHTLl W METOMBI
YNpaBJeHus BPEMEHEM NPH BbINOIHEHHU
KOHKPETHBIX 32144, NPOEKTOB, TIPH J1OC-
THKEHWUH TTOCTABNICHHBIX UCHEH.

Vaveem:

—~ CTaBHTH 3alla4¥W CaMOpa3BUTHA W INpo-
(pECCHOHANLHOMO pOCTd, PACTIPEAENALT MX
Had J0JIPO-, CPENHE- W KPAaTKOCPOUHbIE C
00OCHOBAHMEN AKTYANLHOCTH W Onpene-
NEHNEM HEOOXOIKMMBIX PECYPCOB IS HX
BLINOAHEHHS.

Braceem:

— HABBIKAMH WCMOABL3OBAHMA HHCTRYMEH-
TOB HENPEPsIBHOIO 00pa30BaHUsA ANs pea-
Au3audM cOOCTBEHHBLIX NoTpebHocTeH ¢
YUYETOM NHUHOCTHRIX BO3MOWHOCTEH, Bpe-
MEHHOH MePCNEKTHELl PA3BMTHS AeATeNb-
HOCTH W TpcDOBaHMA pblHKA Tpyaa.

TecToBsle  BOMpPO-
Chl
CMT}’&U.HOHH[:]C
3aaayu

Jloknan

OIK-2

CrniocobeH ocyuie-
CTBASATL OCHOBHBIC
hVIIKIMY yOpaB-
nelus cepBUCHOM
JeATeNbHOCTbIO

OlNMK-2.1. Onpenenser ueiu 1
Bafali yNpaBleHHA CTPYKTYp-
HBIMH 01pa3AeneHUAMH
npeanpusTHI cdepbl ceprrca

3uaem:

— OCHOBHBIC (DYHKLHM YIIPABJICHUA CTPYK-
TYPHBIMH [10Apa3AeACHUAMY OOBCKTOR Ty~
pH3Ma | cepeuca

Vareem:

— ONPEAENATL UCHAK W 3&A281UH YNPABJICHHA
CTPYKTYPHBLIMH NOApazaeneH|sAMU 00beK-
TOB TYPU3MA W CEPBHCA

Baaoeem:

— HaBbIKaMH NPUHATHS YNPABAEHYLCKHX
PEUICHUH MPH AOCTHIKEHUH LUCNEBLIX NOKa-
3aTeneli JeaTeNbHOCTH NOAPasACAeHH op-
raHu3aunii COLIMOKYILTYPHOrO CepBrca

OIMK-2.2, Ucrions3yet OCHOB-
HBIC METOIbl M NMPHUEMEI TITAHK-
POBaHM, OPraHM3AUNUH, KOOpP-
ITHHALMH KU KOHTPONA N€ATENb-
HOCTH noApa3ieneHKi opraHu-
salni cepBUCHOW cdhepbt

Suaen::

— OCHOBHBIC METO/Ibl W TTPUEMBL AIAHHPOBaA
HHUS, OPraHu3aluy, KOOPAMHALUMH M KOH-
Tposd ACATEABHOCTH MOApaiaeieHnii oprad
HH3aLKA COLKOKYIILTYPHOIO CepRHLa
Mateem:

—~ NOJaHWPORATL JCATENEHOCTH, PECYPCH
MoApasAcicHUA OpraHu3auui  COLMOKYJIb-
TYPHOTO CepBKCA;

— OCYUIECTRIATH KOOPAMHAUKKY M KOHTPO.L
NEeATENLHOCTH NOAPazIeNneHUA Opraln3au i
COLHOKYJIBTYPHOTO CEPBHCa.

Braoeem:

— MeToJaM# KOHTPOJIA M  KOOPAWHAUHH
MOTHBALLMH H CTHMYIIMPOBAHUA COTPYAHMA
KOB Opraltsalliil COUMOKYNBTYPHOTO cep-

BHCA.

TecToBnle BO po-
Chbl

CuTyaimoHHsIc
3af1a4y

[TpakTrko-
OpHCHTHPOBAHHOC
3aaHue

Hoknan

L8]




[IK-6 CniocoGen
OCYIIECTBIATD
OMNEPALOHHYIO
AEATENBHOCTE N0
OpraHH3alMy |
peaTH3alHI Mepo-
npusaTuii B cepe
KOHIPECCHO-
BLICTABOYHBIX YC-
ayr

[1K-6.2. ObecnieurBaeT 3ddek-
THEHYI0 MTOATOTOBKY M peain-
BALIMIO KOHIDECCHO-
BLICTABOYHLIX TPOAYKTOB K
WAH) YCIYT B COOTBETCTBUH C
YCTAHOBINCHHBIMH YCIIOBHAMHK

3uaem.

— OCHOBHbIE (OPMBI H METOIB! YNpaBie-
HUA ¥ cnocolbsl OUEHKH 3QQPEKTHBHOCTH
COTPYJIHHMKOB COLMOKYNBTYPHOTO CEpPBHCA
TIPA TIOATOTOBKE ¥ PEATH3AIHM KOHIPECC-
HO-BBICTABOYHLIX HPOAYKTOB W (W) yc-
JIYT;

— OCHOBHBLIE HaNpaBJIeHHA KOHTPONs OTaAe-
JIOB OpraHu3alLiil COUMOKYILTYPHOTO cep-
BUCA NPH TIOATOTOBKE H peajlM3alldd KOH-
IPECCHO-BLICTABOYHBIX FIPOJYKTOB K (MIIH)
yenyr;

Vveem:

— pacnpeieNaATE NOIHOMOYHS W OPraHu3o-
BLIBATL MPOLECC KOHTPOAA HEATEABHOCTH
noApazAeNeHuid OPraHu3auMi COLMOKYb-
TYPHOrO CepBHCca NpH MOArOTOBKE W pea-
W3aUMH KOHTPECCHO-BLICTABOYHLIX MNpO-
IYKTOB W (MiH) ycuyr,

Bradeem:

— HaBLIKaMM OPraHMU3aLMH ¥ KOODAHHALIMK
padoTel HCNIONHUTENSH NpH NOATOTOBKE M
pealn3alvd  KOHTPECCHO-BBICTABOYUHBIX
NPOAYKTOB M (MIM) YCIIyT,

— HaBbIKAMH OpTaHH3aUWH KOHTPOIS M
OUEHKH 3(PEKTHBHOCTH AEATENBHOCTH COA
TPYAHWKOB B NOApasle/IeHHH cpraHu3anuii
COUMOKYJILTYPHOTO CEpBUCA.

TectoBsie BONpO-
Cbl

CuTyalnoHHsie
3a1aum

TpaxTuko-
OPHEHTHPOBAHHOE
3ajanue

Hoxnan

[IK-8

CnocobeH ynpag-
NSTh NPOLIECCOM
NnoAroToBky K yua-
CTHIO B MEPOIPUA-
THH B chepe KoH-
IPECCHO-
BLICTABOUHBIX YC-
nyr

[1K-8.1. PazpabareiBact
CTPATErHI0 M NPOrpaMmmy
YUYacTus B MEPONPHATHH B
cepe KOHIPEeCCHO-
BLICTABOHHBLIX YCNYT

3naem:

— OCHOBHLIE CROCODLI
JIEHYECKUX pelIeHii;
~ KPHTEPHUHM M [PABWIA NPWUHATHA YIIpaB-
JIEHYECKHX pellieHHH.

Vueem:

— WUCTIONL30BATE B IPAKTHYECKOH NeaTe b
HOCTH pas/Id4YHble CNOCOOBI  NPHHATHS
YNPABNECHYECKUX PEIIEHUE,

Bradeem:

- HABBIKAMMW TNPHHATHA YIIPABIEHUECKUX
pelleHHit NpW MIaHMPOBAHMH, OpraHU3a-
UMK, KOOPAMHAUMM ¥ KOHTpOJE NpH Noj-
TOTOBKE M  pealu3auMd  KOHTPEeCcCHO-
BLICTABOUHBIX MPOAYKTOB H (MNH) YCIYT.

OPHHATUA ynpag-

TecToBBIE BOIMpO-
Chl

CutyaunoHHbIE
3anaqn

I1pakTHKO-
OPHEHTHPOBAHHOE
3ajaHHe

Hoxnan




4. ObHEM U CTPYKTYPA JUCHUILINHBI

TpynoeMKoCTE THCHHUIDIHHEI COCTABIICT 6 3a4&THbIX euHHIL, 216 yacos

TemaTu4YeckHi J1aH

thopma o0yyeHus — o4Has

KownraxrHas padora ofy-
YAOLIMXCA ¢ OeIarorHye-
CKHM pabOTHHKOM

DopMbl
TEKYUIErND KOHTRO-
JIs1 YCNEBACMOCTH,
tdopma npomexy-
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1 ObLias xapakTepucTuka yopasnenus. | 2 | 1-2 | 4 4 8
PaserTue Teopun W NpakTHKR Me-
HEIKMEHTa
2 XapaKkTepHcTHKa BHYTPEHHER U 2 3 2 2 8
BHELLHEI! Cpeskl OpraHH3alll chepsl
rOCTENPHUMCTRA
3 OCHORBI CTpaTErHUeCcKOro yrpasne- 2 4 2 2 8
HuA. AHalli3 BHEWIHEHR cpeanl
4 [IpoekTHpoBaHye opranusaunn. Op- 2 5-6 4 4 12 PediTunr-
FaHH3ALUMOHHBIE CTPYKTYPBI TOCTH- KOHTPOIIb Nel
HHYHBIX MpeanpuaTuii
5 OYHKLUHH MEHEJKMEHTA OPTaHN3a-~ 2 7-8 4 4 10
LM
6 Dopmbl yNpaBieHHs OpraHu3amii 2 1910 4 4 2 g
COLMOKYNIBTYPHOIO CEpBUCA
7 BiacTb # BaMsaHMe. OCHOBBL nujep- 2 J11-12] 4 4 12 PeifTunr-
cTa. YIpasieHHe KoMaHaoM KOHTPOIB Ne2
8 PazpaboTka ¥ NpUHATHE ynipaBiende- | 2 (13-14| 4 4 10
CKHX pelueHni
9 YnpasneHHne BpeMeHeM, NdHas - 2 i5 2 2 3
hbeKTHBHOCTD
10 Ounenka v nokazatenu 3¢dexTrBHO- 2 |16-17| 4 4 4 12
CTH AEATEILHOCTH Opranu3aumii
1 YnpaeneHde U3MEHEHHAMMU 2 18 2 2 12 Pefirunr-
KOHTpoNb Ne3
Beero 3a 2 cemecTp: 36 36 6 108 Dkzamed (36)
Hanunuue 8 aucuunnune KITVKP -
UToro no AMCUMNINHE 36 36 6 108 Jk3ameH (36)




Conepﬁcaﬂue JEKIHOHHBIX 3AHATHI 10 TUCIHILIHHE

Tema 1. Ob0man XapakTepucTHKA yUpaB/ieHHA. Pa3zBHTHe TeOpHMH H NPAKTHKH Me-
HeKMEHTA

[ToHsTHE MEHEPKMEHTA U ero poad B OONIECTBEHHOM pa3BUTHH. MEHEIKMEHT KaK HayKa H
Kak ocobas npodeccroHanbrad gesre’apnocTs. Opranuzanus Kak o0bexT ynpasneHus. OCHOBHbIE
($YHKUIMH MEHEIXKMEHTA. 1 10HATHE 00 YpOBHAX YIpaBlcHUs. BepTHKaNbHOE H FOPU3OHTATLHOC pas-
JiesieHde TpyJa B MeHemkMeHTe, HaBolku MeHekepa. HoBble KOMIETEHIUHMH MeHEmKepoB. Poiw
MeHeKepa. OpraHu3alllOHHBIE DPE3yAbTaThl — 3()(EeKTHBHOCTh, KOHKYPEHTHOE MpPEeHMYLIECTEO,
ylnpapneHdeckoe perenue. ColualbHas 3HaYMMOCTh MeHE/DKMeHTa. PazpuTHe NpodecCHOHAIBHOIO
MeHexkMeHTa B Poccun. CoBpeMeHHbIe Ipo0eMbl YIIPaBIeHHS.

Ynpapnernueckue perOTIONMH. [TpenockUikn BOZHHKHOBREHHS HAYYHBIX TEOPHI B yIpasie-
nuM. Ulkosa HaydHOro yrnpaBiaeHUs. AAMHMHUCTpaTHBHad (KIaccuyecKas) IIKONAa MEHEDKMEHTA.
xonma uwenosedeckux oTHomeHui. Teopus conmanbHbex cucreM. [lIkona naykd ynpapieHus.
Ioaxone!l B MeHeIKMEHTEe {KOMHYECTBEHHBINA IIOJIX0J, CHUCTEMHBIH NOAXOJ, CUTYaUHOHHBIA NOJI-
X0J1). AMEpHMKaHCKasd MOJETb MeHemKMeHTa. OcoOSHHOCTH AMOHCKOH Moaenu MeHemrMenTa. Oco-
GEeHHOCTH 3aNaTHOEBPOIIEHCKOM MOAEIH MEHELKMEHTA.

Tema 2. XapakTepHcTUKa BHYTpeHHeH U BHelIHeH cpelbl opranu3auuu cdepsl rocre-
IIPHUMCTBA

[lonstue BHyTpeHHEH cpeapl opraHu3anud. OCHOBHBIE BHYTPEHHHE Il€peMEHHBIE OpTraHH-
3alHK cbepbl FOCTEIPHHMCTBA: LENH, CTPYKTYpa, 3aladd, TeXHOJIOIHH, Iepconan. BzanMocBs3b
BHYTPEHHUX NepeMcHHBIX. OpraHn3alliOHHEIE KOMMYHHKaUMK. [IoHATHEe Opranu3aluoHHoNR KyJb-
TYPBl H €€ BIIHSHHE HAa BHYTPEHHIOK CPEAY OPraHMU3aIHH.

Buemmnsg cpena opranuzanuu Ponk ¢axkTopos BHenIHe# cpelbl B VIPaBICHUH COBPEMECH-
HBIMH OpraHu3aimaMu cdepsl rocrenpuuMcrtea, CTpyKTypa BHEIIHEH cpenpl. [lepeMeHHEBIE Cpelbl
KOCBEHHOTO BO3AEHCTBHSA (MaKpocpenbl) ¥ NpAMOro Bo3neHCTBHS (MUKpocpeas!). Baenmnue 3anuH-
TEPECOBaHHBIE TPYIIIBL. JTHKA OH3HEca, COLMAIbHAs OTBETCTBEHHOCTh H BHEINHAA pPENyTalUs
(bHpPMBL.

Tema 3, OCHOBBI CTPATEIHYECKOT0 YIPAaBJ¢HHA. AHAJIN3 BHEIIHEH cpeabl

IToustue crpareruun. ITondaTne KOHKYPEHTHOrO NpeuMyllecTBa. MUccus opranusaiuy v ee
npefHasHaucHHE. LlelIn opraHM3aliii: HepapXHd M OCHOBHBIE XapakrepucTuku. KoHnenuums crpa-
TETMYECKOro INIAHHPOBAHHS: CYIIHOCTh H OIPaHUYCHHS.

bazoBble MeTOABI CTPAaTErHYeCKOro aHajlk3a: aHaIM3 M OLicHKa BHemiHedt cpenwl — PEST-
aHAIN3, AHAIW3 BHYTPEHHHX CHJIBHBIX M clalbIXx cTOpoH opraHuzauuu — SWOT-aHanuz, aHanus
OTpPACclICBOM Cpelbl ¢ NOMOLILID METOJAA NATH CHil KoHKypeHuuu M.Iloprepa. ®opmynupoBaHue
CTpaTerK Ha ypOBHe NoJpa3ienieHuil H G yHKIMOHAIFHOM ypoBHE. BLIONHEH e U OleHKa cTparTe-
rud. Konnenuus denumMapKuHra 1 ee IpUMeHeHHe B cepe rocTeIpHUMCTRA.

Tema 4. [Ipoexkruposanne opranuzanyu. OpranusalHoOHHBIC CTPYKTYPbI FOCTHHHY-
HBIX IpeaNpHATAL

CyTp B cojepykaHue (QYHKHMK OpraHU3aluy. [IOHATHS: JeNerdpoBaHue, HOJHOMOYHS, OT-
BETCTBEHHOCTh. (DAKTOPHI NPOEKTHPOBAHHS! OPraHW3allid: BHEMIHAS Cpesla, TEXHOJIOrHA paboThl,
CTPAaTErM4eCKuil BEIOOP. DIIEMEHTH! IIPOSKTHPOBAHUA OPraHM3alMK: pa3felleHHe TPyJa U clielra-
JM3a0uA; JenapTaMeHTalu3auus U KOONEPaLus; CBI3W B OpraHH3allMH ¥ KOOpAIMHAaUMs; MaclnTad
YOPaBASEMOCTH H KOHTPOJIS; MEpapXys B OpraHu3alldi U ee 3BeHHOCTh; HeHTpanu3aus 1 AelcH-
Tpanusauus; AuddepeHuyanust  HHTErpauus. JBOJIIOLUS OPraHW3alMOHHBIX CTPYKTYp. JlenapTta-
MeHTaIH3auKd. JInHelHo-mTabHas CTpyKTypa. QyHKIUOHANBHAd CTPYKTYpa. JlUBH3HOHAIBHAS
CTPYKTYpa Kak OpraHu3allioHHasd MHHOBalud. MarpudHas cTpykrypa. CospemeHnble QOpPMBI U
TEXHOJOIMH YIPARJIEHUA NOCTHHUYHBIM IIpenpusiTHeM. OCHOBHBIE CyKObl TOCTHHHIIEL.

Tema 5. @yHKIMH MEHEIGKMEHTA OPraHH3 M

Ilongtue u XapakTepHCTHKA YIpaRIeHICCKHX (YHKIMA: MIAHUPOBAHKE, OPraHH3ALHsA, MO-
THBAIUA, KOOPAMHALMA M KOHTpoJb. KoHuenuus MotuBauuy. TpaauMoHHEIE TOAX0AE K MOTHBA-



K. MoTuBalug ¥ CTHMYyIHpoBanye. [IoHaTHE NOTpeOHOCTER M HX pasHOBAAHOCTEH. [IcHxomory-
YECKHE OCHOBBI NIPOLIECca MOTHBALIHH.

KoHTpons, ero MecTo U 3HaueHHE B pAny GYHKLIEH yrnpaBieHHs. DTanbl Ipouecca KOHTPO-
ns. BUABI KOHTpONs: IpeABapUTENbHBIH, TEKYIIHHE U 3aKIIOUHTENBHBIH. bropoxpaTiueckuil u ge-
LEHTpaTH30BaHHBIH KOHTpoNs. Beeoblliee ynpasieHue kadecTBoM ( [QM).

Posip kOMMyHHKauM# B npouecce ynpasiieHus. CucreMa KOMMYHHKALME B OpraHH3alyK:
MEXTY OpTraHH3allieil # e Cpenoi, MexX Iy YPOBHIMH H NOAPa3AENCHUAME, MEXAY PYKOBOIUTENEM
¥ NoJ4HHeHHBIMU. Coyxu Kak HedopManbHas HHQOpMAlMOHHAs CHCTEMA. DJIEMEHTHl H 3Tallbl
KOMMYHHMKALMOBHOIO [IPOLECCa.

Tema 6. ®opmbl yNpaBJ/IeHHs 0praHH3alMIil COHHOKYJIbTYPHOr0 cepBHCa

Vnpaenenue 110 KOHTPAKTY, YIIpaBIeHHe yepes Horoeop gpanyaiizunra, yupasieHue no no-
TOBOPY apeH/Ibl, He3aBUCHMOe ynpasieHne, OCOOEHHOCTH, IPEMMYIIECTRA U HEJOCTATKH paziivy-
HBIX (POPM YIIPABNCHHS FOCTHHHYHBIMU NPeANpUSTHIME. OCHOBHBIE (POPMBI OILIATHI TPY .

Tema 7. Baacrb u Biusinue. OCHOBBI JIH/IEPCTBA. YIIpaBJeHHe KOMaH/I0H

TMousaTHS BAACTH W BIMsiHUS. VICTOYHHKM BiacTH B opraduzaiud. QOpMEBl BIACTH H BIIHS-
HH: BJACTh, OCHOBaHHAs Ha [IPUHYXK/JEHHH; BJIACTh, OCHOBAHHAS HA BO3HATPAXK/CHHH; TPaaHIIN-
OHHas {(NerMTUMHAs) BJIACTH; 3TANOHHAA (XapHIMAaTHYCCKAH) BIACTb; JKCHEPTHAS BJACTb, BJACTh
HHQOPMALHH; BIACTE CBA3CH.

[Ipupona, oupeaencHue U COAEPXKAHUE NOHATUS JIAAEpCTBA. JIunepcTso U ynpasnesue. Jlu-
JIEPCTBO ¥ AeerupoBanue noaHoMounii. Teopun nmuaepekux kavecTs. CTHIN YIIpaBIICHHA.

Posib nuzepa B 3GGEKTHBHOCTH YIIPABICHHUA KOMAHIOH. DTansl pOPMHPOBAHMS U PA3BHTHS
KoMan/bl. KoMaHjiHbIE pOSTH.

Tema 8. PazpaboTka u IpuUHSATHE YOPARJIeHYECKHX peileHuH

IIpupona mpouecca NPHHATHS pelICHMH. YIIpaBleHdeckas mpobrema. Knaccuuxanus
YIIPaBIeHYECKHX pelleHud. Monenu npunstus pemenns. MHauBuayansHele CTHIM IPUHATUS pe-
MIeHHS. DTabl IPHHSTHS PAMOHANBHOTO pelieHus. MeTobl MPHHATHA 1 000CHOBaHHUS PeIIeHHI.
[MobyxaeHne COTPYIHUKOR K PHHATHIO YIIPABJIEHYECKHUX PEIICHHHA.

Tema 9, YnpagJiieHHe BpeMeHeM, JHYHAA 3P PeKTHBHOCTD

YnpapieHue BpeMeHeM M JIH4YHas 3(PQEKTHBHOCTH PYKOBOAMTENsS. TEeXHHMKH TalM-
MEHEIKMEHTA. XapakTepucTHKa METOJOB INAHUPOBAHUSL.

Tema 10. Ouenka u nmokazareaH 3G PEeKTHBHOCTH AeSITeILHOCTH OPraHH3aNHUi

Hanpasnenns oueHkH (GyHKUHOHHPOBaHMA MOCTHHHYHOIO KoMIuTekca. [lokasarenu pa3Bu-
THS cepbl TOCTHHHYHBIX YCIyT U 3¢dexTuBHOCTH paboThl. Ouenka mokasarencit obbpema rocru-
HHYHBIX YCIYT, COCTOSHHS, PA3BUTHS U WHTEHCHMBHOCTH MCIIOJIB30BaHHA PECYPCHOTO MOTEHIMAIA
cheprl TOCTUHHYHEBIX YCITYT, QMHAHCOBOIO COCTOAHHS TOCTHHHYHBIX IIPEATIPHATHH,

OcHoBHBIe NoKazaTend 3QpeKTHRHOCTH, UX pacueT U obocuoranne: Room Revenue, Occu-
pancy, ADR (Average daily room rate), RevPAR (Revenue per available room per day), RevPAC
(Revenue per Available Customer), Double Occupancy, obuee K0nH4eCTBO KIMEHTOB FOCTHHHILE,
KOJMYECTBO HOYEBOK, CPEAHSAR TPOJOIKHTEIBHOCTE NPeOhIBAHUS KIIMEHTOB B TOCTHHHUIIE U JIP.

Tema 11. ¥YnpapjieHue H3MEHEHUAMU

Oprauu3aloOHHBIC M3MEHCHHUS W pa3sBUTHE: IMPHPORa IIpoliecca M3MEHEHUH, OpraHU3alus
MPOBCICHHS H3MCHCHHI, BHEIpeHHEe H3MEHCHHH; COTPOTUBICHHE U3MCHCHHSAM.

CoaepkaHMe NPAKTHYECKHX 3AHATHI 110 AUCHMILIHHE

Tema 1. O0mas xapakTepHCTHKa YHOpaBJjeHHs. PazBHTHe TeopHM M NPAKTHKH Me-
HeI’KMeHTa

MeHemKMEHT Kak BceoOIlas denopedecKas AEATEILHOCTL. llperMer Hayku ynpaBieHus.
CyOBeKT U 00BeKT yrpaBicHus. CpaBHUTENBHEIN aHAIU3 aMEPHUKAHCKOM, SIMIOHCKOM M 3aNaJIHOEB-
PONEHCKOH Mozened MeHeDKMeHTa. (YHKUHMH, pPOJIM M HaBBIKM pyKooauTend. PaspaboraTh H
000CHOBaTE MOJENb IMYHBIX M JEIOBBIX KaUeCTB, KOTOPHIMH JI0JKEH 00JIaaTh COBPEMEHHBIR py-



KOBOJHTEND. BeIMoHUTE 3a/1a0ue « DYHKIHH MeHeaxkepa». Pemmmth kelic «Paborta me a1g cnabo-
HEPBHEBIX».

Dopma 3ansmus — YCMHBIU ONPOC, 00KIA0bL 8 UOE NPE3SHMAYU, CUMYayUoHHbLe 3a0aHUS

Tema 2. XapakTepucTHKA BHYTPEHHCH W BHEIIHE cpeadbl OPraHH3AMHH cephbl rocTe-
IPHHMCTBA

MHuKpo- B MakpooKpyxeHue opranuzaumi. OpraHu3alyonHas KyiabTypa kommanud. Kop-
NOpaTHBHAA COLMAIBHAA OTBETCTBEHHOCTh, TEOPHS CTEHKXONIEPOB. 3HAYCHNE H OIEHKA COIHANL-
HBIX NPOrpaMm KoMuaHuu. Pemmts keffc « ITo Npa3saHuK Kakoit-To». OnpenenuTs GaxTopsl BHEI-
Hell W BHYTpeHHEH cpefrl, okasbisaromue piuanue Ha ['K «Bnagumup», Tlapk-orens «Bo3HeceH-
ckas crioboznar, [Napk-orens «JloOporpaa» U ApYr¥x rOCTHHHYHBIX IIPEIIPHSTHH.

Dopua 3auamus — YCMHbIE 0NpOC, OOKAA0bL € GUOE NPEICHMAYUT, CUNYAYUOHHBIE 3A0AHUS

Tema 3. OcHOBBI CTPATErHYECKOT0 YIIPARJICHUA. AHANH3 BHEUIHEH cpexbl

Muccus, BUICHUE, LIETH H NEHHOCTU OPraHU3AllMM. Y POBHH CTPaTErH OpraHm3alun. AHa-
U3 BIMAHHS MHKPO- H MakpOOKPYXKEHHS Ha OpPraHu3alyio. TexXHONorus IOCTAHOBKH IIEiei
SMART. Pemuts keffc «Bxoxuaerue Gpupmer «MakIOHaIAC» HA COBETCKHH PEIHOK». Mcnonnsys
TEXHMKY ITocTaHoBKH nened SMART, chopMynnpoBats CROIO THYHYIO H HPOdeCcCHOHAILHYIO Iie-
au. PazpaboTtatk «epero neneiy, HCHoab3ya CBOKO MpodeccHonansny SMART-nens.

Dopma sansamuss — YCmHbIT ORPOC, QOKNAOLE 6 GUOE NPE3eHMAayUll, CUMYAYUOHHbIE 3A0AHUA

Tema 4. IIpoexTnposanne opranusauun. OpraHu3auHOHABIE CTPYKTYPbI FOCTHHHY-
HBIX MpeAnpusTHi

Tune! opraHuzanMOHHBIX CTPYKTYp. Jeneruposanue, MOMHOMOYMA H OTBETCTBEHHOCTb.
OcobenHocTH MPOEKTHPOBAHUS OPTaHU3AINM B POCCHHCKHX KoMmmaHuax. COCTaBUTL CTPYKTYPY
yupaenenus I'K «Brnagumupy, [lapk-otens «Bosnecenckas cinodomay, Ilapk-otens «Jobporpam» u
JPYTHX FOCTHHHYHBIX NIPEIIPUSTHH.

Gopma 3ansmus — yemibll onpoc, O0KIGObL 8 6UOE NPEICHMAYUL, CUMYAYUOHHBLE 3A0AHU

Tema 3. (DyHKIHUM MEHEKMEHTA OPraHU3alH

[ToTpeGHOCTH, MOTHBELL, CTHMYIIBI, BO3HArPAXACHHS. BUABI MOPAILHOIO H 3KOHOMHYECKOTO
cTUMynHpoBanms. Pemuts xelic «Pacupeaenenue Hanbapok», «Jlobpoe cnoso u ...». Onucars cu-
TYailiH, B KOTOPBIX CErOJHs MOKHO 3 (EKTHBHO HCMIOIB30BaTh MOTUBALKID «KHYTA K MpPIHUKAY.
Bri0pare cuTyamuro, B KOTOpoH TpedyeTcs MOTHBAINA, H I0Ka3aTh MOCIEA0BATEIBHO, Al 3a ta-
roM, Kax B Helt Oyner padoTarh Mozens [loprepa-Jloynepa. Mertoast u npuemsr TQM. Henonbzo-
BaHHE HHCTPYMEHTOB ONePaTHBHOIO KOHTpond (ABC-ananms).

Dopma 3aHamus — YCmnblii onpoc, QORIA0bL 6 8UOE NPE3EHMAYUL, CUMYAYUOHHBIE 3A0AHLU

Tema 6. Tema 6. @®opmbl ynpaB1eHHs 0PraHH3aLMIl COLMOKYILTYPHOTO CEpBHCa

PacecmoTpeHHE 0cOOEHHOCTEH, IPENMYILECTB U HEJIOCTATKOB PasiMyYHBIX GOPM YIPaBICHHS
FOCTHHHYHBIME HpenpuaTHaMy Ha npuMepe I'K « AMAKC-3onmotoe Komsuoy, {lapk-otens «Bos-
HeceHckas ciobonar, Ilapk-otens «/lodporpan» 1 Apyrux roCTHHHYHBIX NPEATPHATHIA.

Dopma 3aHAMUA — YCMHBLT ONPOC, OOKAAOLL 6 GUOE NPE3CHMAYUN, CUMYAYUOHHBIE 340aHA

Tema 7. BraeTh u Binsinue. OCcHOBBI JIMAepPCeTBA. YIIpaBleHHe KOMAHI o

Wccnenopanusa Pansda Croraummia u Yoppena bennunca. Konuenuun numepckoro nosege-
Hud. Tpu ctuns pykosozctsa K. Jlesuna. Cucremel ynpaenenus P. Jlaitkepra. Mccnenoanusa Mu-
YHraHCKOro yHHBepcuTeTa. Mecnenosanus ynusepentera mrara Oraifto. YipasneHueckas pelierka
brneiika u Moyrona. Konuenuus BosHarpaxJeHHs M HakasaHud. 3amenurenu nuaepcrea. Cutya-
UOHHBIC MOJENH JnaepcTBa. Monens Tannenbayma-IlImuara. Monens @unnepa. Mogens «myTs-
uens» Mutyenna u Xayza. Mozens Xepcu 1 bnanmapa. Mogens Ctuncona-Ixoncona. CpasHu-
TENBHBIM aHATM3 CUTYAUMOHHBIX Mojeleld nuaepcTBa. CHTYalMOHHBIM aHad3 xapaktepa >(dek-
THBHOTO nuaepa. Konnennus atpubyTtusHoro nuaepcrsa. Kouuenmus Xapu3MaTH4YeCKOro NHIAED-
ctea. Konnenuus npeobpasyrontero (TpancGopMHPYIONIEro) THIEPCTRA HITU JIMAEPCTRA A U3ME-
HEHUH.

DPopma 3auamus — yCmHelll 0npoc, OOKIA0bL 8 GUOC NPE3CHMAYUT, CUNTYAYUOHHBIE SA0AHUS



Tema 8. PazpaboTka v npunsTHe yHpaBleHYecKHX penIeHHH

Yersipe mara Metoauky [lpuuarng Pemenuii. OLeHKa PHCKOB H HEOIIPENEICHHOCTER IIpH
npuaTud pereHui. OueHka 3QQEeKTUBHOCTY NPHHATHS YIIPABICHUCCKHX PeLICHHHE. PemmTh Kefic
«Texnuka npumenenns Metoauxu [Ipunstus Pemennit». PaspaGorats ynpaeneHueckoe pelreHue
110 COBEPIIEHCTBOBAHUIO IEATEIBHOCTH Ha IIpUMepe TOCTHHUYHOTO PEANPHITHS.

Dopma 3anAMUAL — YCIMHBIL ONPOC, QORIA0b! & BUOE NPEICHMAYUI, CUMYAYUOHHBIE 3G0AHUL

Tema 9. ¥YnpagpieHue ppeMerem, AuuHasn 3G PpeKTHBHOCTL

YrpapjieHue BpeMeHeM M JIM4Has I(DPEKTHBHOCTL PYKOBOIWUTENA. T[E€XHHKH TaiM-
MeHeKMEHTA. XapakTepHCTUKa METOOB IIannposadus. Henosas urpa «l lnanuporanue mHS».

Dopma 3aHAMUA — YCIMHBLL ORPOC, OOKAAOBL 6 GUOE NPE3CHMAYUL, CUMYAYUOHHBLE 3G0AHUA

Tema 10. Ouenka n noxazarenn 3¢ PeKTHBHOCTH AeATENbHOCTH OpTraHH3AHE

(akTopsl, onpeensomue dpdeKTUuBHOCTE yupaBieHus. OLUeHKa | peryaupoBaHue 3hex-
TUBHOCTH MEHEIKMEHTA. Pojb IepcoHaa YNpaBleHHs B YCIENIHOM MeHexMeHnte. [IpounTats
OIOHY M3 HIpPEIOKEHHBIX KHHI (MJHM KHUI'Y 110 cOOCTBEHHOMY BHIGOpY) M pacckKasaTh O IpeacTaB-
JICHHOM B Heil ONBITE YIPABICHU KOMIAHUCH:

bexap I Ileno ne B kode: Kopriopatusnas kynerypa Starbucks. — M., 2011.

bparncon P. Tepsast BeBUHHOCTB. ABToOHOrpadusa. — M., 2007.

Bravuc 3., Cvum b. buzHec-nyTh: Yahoo! CeKpeTsl caMOi NONYISAPHOM B MHPE HHTEPHET-
KoMmanuu. — M., 2003.

Tepcmuep JI. KTO ckazal, 4To CIIOHBL HE YMEIOT TaHUeBaTh? Bo3pokIeHHe KOPHOpalyu
IBM: B3rnmaz uzHyTpu. — M., 2003.

Hopoxos P. Unusapxun n «K». Jlyxnukn — nounon, win I1yTe reHuansHoro Toprobua. —
M., 2011

Tunwroe O. 5 Takoii kak Bee, — M., 2011.

Yonmon C., Xetou [Jorc. Cnenano B Amepuke. Kax 1 coznan Wal-Mart. — M., 2009.

@opo I Mos XKH3Hb, MO JocTHKeHns. — Exarepuntypr, 2003,

Arxoxka /I Kapbepa menemxepa. — Tonbsrry, 1995.

Pacder ocnoBneix mokazatend 3G@eKTUBHOCTH OCTHHHYHOrO npeipuarus: Room Reve-
nue, Occupancy, ADR (Average daily room rate), RevPAR (Revenue per available room per day),
RevPAC (Revenue per Available Customer), Double Occupancy, oblice KOJIHYECTBO KIHEHTOB
FOCTHHHUIIE, KOTMYECTBO HOYEBOK, CPEJHSAA IPOJIOJKUTENBHOCTE PeOBIBAHHS KIIMEHTOB B IOCTH-
HHULE U Ip.

Dopma 3anamus — yCmHbll onpoc, 00KIadbl 6 8UOE NPE3EHMAYUL, CURYAUUOHHbIE 3A0aHUs,
peuienue 3a0ay

Tema 11. ¥YnpagiieHue H3MeHeHHAMH

VYrnpasieHnue M3MECHEHHSIMH B OpPraHu3auuy. YIpaBlIeHWe HHHOBALKAMU B OPraHM3allMH.
PemuTte xefic «/lecaTh 3anopeaci donpinnx npeobpazosanuit», «Ilnara 3a poct». TecT Ha yMcHHE
NPaBUJIBHO H CBOCBPEMECHHO pPearupoBaTh HA HOBIIECTRA.

Dopma 3aHAMUL — YCHIbIL ONPOC, OOKIAO0bL 6 BUOE NPEICHMAYUL, CUMYAYUOHHBIC 3A0AHUS

5. OHEHOYHBIE CPEACTBA JJIA TEKYIWET'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXYTOUHOU ATTECTALIMU 110 UTOTAM OCBOEHHS JUCHHUILJIRHLI U
YYEBHO-METOJUYECKOE OBECIIEYUEHHE CAMOCTOATEJIBHON PABOTBI
CTYJAEHTOB

5.1. TexkywHii KOHTPOJIb yCHEBAEMOCTH.

Texymuii KOHTPOJIb YCIEBAEMOCTY MO IUCHMILIHHE «MEHEIDKMEHT B TYPU3ME M CEPBHCEN
IPOBOAHUTCS B (OpMe PEHTHHT-KOHTPOJI TPH pasa B CeMeCTp. THUIOBBIE TECTOBBIE BOIPOCHI, IPaK-
THKO-OPHACHTHPOBAHHEIE 33TaHHA U 3aJa4H N4 TEKYIIEro KOHTPOJII IPUBEACHEI HIKC.



PeiiTunr-kouTpoas Nel

1. K10 B OpraHuzaiiMu OTHOCHTCA K CHEYIOUIMM YNPABISHYSCKHM YPOBHAM (JONMKHOCTH)?
Crparerndeckuii ypoBeHb
KoopauHaunoHHEI ypoBEHD
OnepatuBHEIH ypoBeHS
2. Nonse uuK1 o6CIy>KUBAHHS B HHAYCTPHH TOCTEIPHHMCTBA HAYMHAETCS C HEPBHYHON KOH-
CyJNIbTallH| emle 10 OpOHHPOBAHUS HOMEpPA M NPOIOIDKASTCS 110C)e Bhle3na roctd. [lepeducnure
MEPOIIPHATHSA, KOTOPHIE MOTYT OBITH peaIM30BaHbl MOCAC BLIE3Ad IOCTI H3 FOCTHHHIGI B (opmare
00paTHO# CBA3M.
3. Ioxunas pama, Bcerga M BesZie MyTEUIECTBYET TONBKO CO CBOCH MaJIeHBKOM coDadKoH, a TaKKe
IIUTAETCSH BMECTE ¢ HEl B OOIIECTBEHHBIX MecTax. He npounopMupoBar aIMHHHCTPAIMIO TOCTH-
HHIIB! O TOM, YTO Oe3 cobaxku OHA HEKyAA HE XOJIHWT, Ha pockly He OpaTh cOBaKy B pecTopaH, I1o-
Aaet xanody. [lpeanoxuTte BapHaHThl pelllcHUS KOHGIMKTHON CHTYAIHH.
4. Chopmynupyiite TpeGOBaHHA K OCHOBHLIM YIPABICHYECKHM HABHIKEM H XapaKTepHCTHKAM,
NPeABABIAEMBIM K MEHEDKEPY TUHEHHOro ypOBHS {PYKOBOIHTEND OTACNA).
5. [lpenmymiecTBa AMHEHHON OPraHU3aIlMOHHON KYILTYPBL:

[l OnepaTUBHOCTH B HPUHATHH PCIICHUIH
CornacoBaHHOCTb ACHCTBUI HCIIONHUTENCH
YeTxas cucTemMa B3aMMHBIX CBA3CH
SlcHO BBIp2KEHHAS THYHAS OTBETCTBEHHOCTD PYKOBOIUTENS
Huvero U3 nepevyuciIeHHoro
Bee 13 nepeducieHHOro
6. YupaBlieHHe, pealu3yiouee CyLISCTRYIOMUH TeKyIHuii NOTeHIMA FOCTHHUIE] B TIPHOELTEL 3TO:

(1 Crpareruyeckoe ylpaBieHUE

[0 OmneparurHOE yIIpaBlIeHHE
7. Bribepute ocHOBHBIE DYHKIHHW YIIPABICHU:

U Koopaunaius

[t PerymupopaHue
[Inanuposanue
Yuer
Opranu3zanus npoieccor
MoTtugalus

0 Konrtpons
8. Crpareruy, sBnsromyecs 00IHMHU AT BCEH TOCTHHIYHON Oprain3ai|n 3TO:

0 @OyHKUHOHATLHBIE CTPATErHH

[0 KopnopaTHBHEIE cTpaTeruy

0 CrpaTerus no HanpaBNeHUSIM AEATS/IBHOCTH TOCTUHHUIIBL
9. KiitoueBsIM haxkTopoM B TH000H MOAEITH YIIPABICHHUS ABIAKOTCS:

U monu

L cpencrea NpOHU3BOACTBA

d ¢juraHCH

U cTpyKTypa YIIPaBIEHUS
10. Kakxue ameMeHTBI 00pa3yioT cpely IPSIMOTO BIMSHUS HA OPraHH3aHi?

U mnoJiMTHYecKas CUTyalus

] KOHKYPEHTEI

U mocTaBIIMKU

[ pa3BHTHE TEXHHKHM M TEXHOJIOIHH
11. llenero niaHHPOBAHHS ICATCTEHOCTH OPraHU3allHy ABISETCS

O obocHoBakue 3aTpart

0 obocHoBaHHE CPOKOB

R DR

]

[
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. onpeneneHue nenei, CHI U CPesICTB
(J ofocHoBaHHE YHCIEHHOCTU paOOTHHKOB
12. Onnata Tpy/a B 3aBUCHUMOCTHU OT CTaXa XapaKTEPHA IJIs:
[0 SnoHckoM MOJETH YIIPaBICHUS IICPCOHATIOM
[0 AMepHKaHCKOI MOAENH YIIPaBIECHHS IEPCOHATIOM
[1 Poccuiickoi MOJIEHH YIIPABJICHHS NIEPCOHAIIOM
[3. AiMHAUCTPaTHBHBIE METONB! YIIPABICHHS IEPCOHATIOM OCHOBBIBAIOTCS Ha:
O Brnacrty, ZUCUHIUIMHE, HMEIOT NPSIMOH XapaKTep BO3AeHCTBUS
£ Hcmomap30BaHMM S5KOHOMHUECKHX HHTEPECOB pAOOTHUKOR
U Hcrnonp3oBaHuH MOpPaTbHOIO BO3ACHCTBHS
14. Hem onacHO 4pe3MepHOE YHCIO NOIYWHEHHBIX?
U 1noTrepeH yIpapiseMOCTH KOIIEKTHBA
C  paspacTaHHeM OIOPOKPATHYECKOrO alapara
O ayOnmpoBaHHe yCHIMH
(] BCe nepevuclIeHHOE
15. Yro He BXOAMT B HpamMu Iy notpednocteit A.Macnoy?
O mnoTpedHOCTL B MPHHAICHKHOCTH
0 noTpedHOCTh B CaMOBBIPAXKEHHH
[l norpedHOCTH BO BRACTH

[J notpedHOCTB B 0€30I1aCHOCTH
16. Kakue nepeMenHble HE BXOAAT B MOICIb TeOpuH okuaHuil B.Bpyma (BeiOepuTe He MeHee

JIBYX BapHaHTOB OTBeTa)?

CIIPaBEeUIHBOCTE BO3HATPAXKICHHUS
3HAYMMOCTH NOJIYYEHHOrO BO3HArpaXKIeHU
OKMJAHUS B OTHOIIEHMH PE3YIIBTATOR paboThl
BOCIPHATHE POJIH

o

O M

PeHTHHT-KOHTPOABL Ne2

1. Menemxep BBIUIOIHWI B Ipolle/ieM Mecsie miad npogax Ha 107 %. Ero oxnax cocras-
nget 20 000 pyGneit. Paboruuky ycranosieHa npemus B pasMepe 15 % oT okiana 3a BHIIOJIHEHHE
IwiaHa npogax 1 1 % oT oxnaja 3a Kaxk/1eli IPOLIEHT NEPEBBINTONHEHHS IITaHa. Onpenenure pasMep
3apabOTHOM MNAaThl MEHEDKEPA 34 NPOLICIIIHA MecaL.

2. l'ocTuHHYHOE MpeNpHITHE COCTOMT M3 YNPAaBIAOIIEro, OyXrajirepa, ABYX aaMHHHCTpa-
TOPOB M TOPHUYHON. B 3aBHCHMOCTH OT 3HAUMMOCTH PabOTHl M CTCIICHH OTBETCTBEHHOCTH PaboT-
HHKaM IIPHCBOECHBI KO3(PHUMEHTH TpyAoBOro yuactus (radnui@a). 3a mpomemmui Mecar o
omutarel Tpyaa cocraBun 120 000 pydae#t. Ilo pesynpraTam paboTel 3a Mecan paboTHHKAM ObUIH
YCTAHOBJIEHBI NONpaBkd K ko3QduuuentaM (Tabnmua). Onpenenure pasMep 3apaboTHOH TIATHI
COTPYAHHUKOR 32 NPOINEAIINi MecsIl.

Corpynuuxku | Kosbdunment | Koppexktuposka Ko3(QHITH- Pazmep 3apabotHO#
TPYJ0BOTO €HTa IO pe3ynbraraM (QaKTH- TUTATH, PyO.
YUaCTHS 1eCcKOM paboThl B npowei-
LEM MecsiLe
| | Yopapnswormmit 5 -0.5
2 | byxrantep 4,5 -0,5
3 | AnMuHHCTpaTOp 4,0 + 0,5
4 | T'opruunas 3,0 - 0,5

3. Yacosas Taputuas cragka cocrapnseT 350 pyOneii. daktuuecku oTpaboTaHo paboTHHKOM
40 gacoB. PaccuuTaiite 3apruiaty paGoTHHKA.
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4. laeHas TapuHas craBka coctapnseT 275 pybaeit. Qakruuecku orpabortano 13 nHed.
Paccuutaiite 3aprnary paboTHuka.

5. Mecsaunas Tapudnas craBka pabdoTHuka coctapnser 13500 pybne#. Ha npennpustuu nei-
CTBYET MOJIOKEHUE O HAUMCICHHUH CTUMYJHUPYIOIIMX BBIIAT, TZE IPEAYCMOTPEHO, YTO 3@ 3KOHO-
MHIO MaTepHalloB Ha4MCICTCs IIpeMus B pasMmepe 25% orT cakoHoMIleHHOH cymMmEL Onpenenute
NOJHEIH 3apaboTOK paboTHHKA, eClTH H3BECTHO, YTO OH OTpadOTaN MOJIHBLIH MECAL H CIKOHOMHII
MmaTepuator Ha 8 000 pyOnei.

6. KoHTposb Kak (GyHKIHS yIPaBIeHHS IPeANOnaraeT (BHOCpHTE HE MEHEE IBYX BAPHAHTOB) ...
[l MEpOIIpHSTHS 110 KOPPEKTHPOBKE JEATENIbHOCTH pabOTHHKOB
U pacnpelcleHHE peCypCeoB KOMIIAHUH
[ mpoBepKy COOTBETCTRHS (PAKTHUCCKUX COOBITHI 3aITaHUPOBAHHbLIM
U onpeneneHue Henel KOMIIAHIH
7. K xaxKol pa3HOBHIHOCTH KOMMYHHMKAIIMK MOXHO OTHECTH NOPYYCHHUE CO CTOPOHBI CTAPINETO afl-
munuctparopa CIIuP anmunucTparopy?
[ BOcxondinas KOMMYHHKAITUSI
L' TOpPH3OHTANBHAH KOMMYHHUKAIHS
£l HECXOAAINAs KOMMYHHKAINSL
8. llensio nmaHKupoBaHUA OEATENBHOCTH OPraHM3alluH ABIACTCA:
O obocHoBadHe 3aTpat
0boCHORaHUE CPOKOB
onrpezesieHue Uenei, CUll U CPE/ICTR
00OCHOBaHME YHCIEHHOCTH pabOTHHKOB
9. B yeM ocHOBHOE OTIHYHE NTPESIBAPHTEILHOTO, TCKYINEro H 3aKIHYATENBHOTO KOHTPoas?
B o0BeMe
BO BPEMEHHU OCYIIECTRICHUS
B METOJaX
B 00BEME U METOJIAaX
10. Ilo kak¥uM KpHTEPHAM yCTaHABIMBAETCA IPHOPHTETHOCTD 3a/a4 B MaTpuIle Dizcnxayapa?
BAXKHOCTH H CPOYHOCTE
LOXOAHOCTE H BAKHOCTH
KECTKOCTh M CPOYHOCTE
CPOYHOCTH ¥ AOXOJIHOCTE
TaHM-MEeHEeI)KMEHTE BELACTIAIOT TPH THIIA 3a1a4:
BJKHbIE, HE BAXHbIE, JUTMTEILHEIE
KECTKUE, THOKHE, OIOIDKeTHPYEMBIE
CPOYHBIE, BaXKHbIE, KPYTIHBIE
NPUOPUTETHBIE, 00s13aTeIbHbIE, CPOYHBIE
12. IIpu kakoii ¢popme onnarel Tpyaa paboOTHHK NoTy4yaeT HUKCHPOBAHHEIN pasMep BO3HArpaKie-
HUSA 33 PaKTHUECKH OTPA0OTAHHOE BpeMs?
[J  OOprunas noBpeMeHHas
[l OOblyHas crensHas
O IloBpeMmeHHas npeMuanbpHas
13. 3apabotox Meana H. cocTouT H3 JBYX HacTeil: Neppas 4acTh — 9T0 00BEM IPOH3BEAEHHOHN NPO-
JNYKLHH, a BTOPas 4acTh — NpeMus, KoTopas cocTtaensgeT 15% oT neproit wacru. Kak HasbBaerca
Takas (hopMa O1IaThl Tpyaa?
O TloBpeMmeHHas
0 O6slunan caeinbpHas

0 CaensHo-IpeMuanbHas
14. l'opHuyHas B MMHH-OTENIE B HU3KHH CE30H IIONy4YacT OIUIATY 3a KaKAblH yOpanuwni HoMep. Kak
HasblBaercs Taxkas Gopma onnarsl Tpyna?

(R
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11.
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0 IloBpemernas

U OO0plyHas caeabpHas

0 ChaeneHo-nipeMHaIbHAS
15. Mcnone3ysd METOAUKY NPHHATHS palHOHATLHBIX penicHuif, BRIOepHTe rOCTHHHYHOE IpeIIpH-
aTHe Brnaaumupa, KoTopoe Bbl HOPEKOMEHIYETE CBOMM JIPY3bsSM, IIAHHPYIOIIHM Moe3aKy ¢ 16 mo
18 HosOps 2018 rona.

Peiirunr-konrpoan Ne3
1. OcnosupiMH GpopMaMH yITPaBAEHUS IPEAIPUSTHIMH HHIYCTPHH FOCTENPHEMCTRA ABIAIOTCS:
0 VYmnpapieHHe IO KOHTPAKTY
YrpasieHUE 110 A0T0BOPY ¢hpaH4ail3uHTa
YpasjieHHE 110 JOTOBOPY apeHIbI
Hezasrncumoe ynpasneHue
Bce BhmIenepeuncneHHOe
[ HeT npaBmibHOro BapuaHTa OTBETA
2. K10 oCcyliecTBIAET ypaBleHHe TOCTHHHIEH MpH 3aKII04YEHUH JOTOBOPA HA YIIPABIECHHE T10
KOHTPAKTY:
0 ®panuaiizu
YpasndroLias KOMIAHUS/0IepaTop
CoOCTBEHHUK TOCTHHHAIIEI
Bce Bhimenepeunciennoe
HeT npaBHiIbHOIO BapHaHTa 0TBETa
3. llepeunciinTe OCHOBHBIE NPEMMYINECTBA YIPaBICHAA 10 JOTOBOPY (paHdYailsyura
4. OCHOBHBIME pacxoJaMH COOCTBEHHHMKA TOCTHHHIB! HIPH BEIGOPE A0TOBOpa hpaHIIH3EI SARIISIOT-
ci:

Iy

I I

INaymansHeiit B3HOC
Posaiatu
Onnara 06:13aTeNEHBIX W HE0OS3aTEIEHEIX EHTPAIM30BAHHBIX YCIYT
Bce Brnenepeuncinentoe
HeT npaeuneHOro BapuanTa oTBeTa
YETO 3aBUCAT CTAHIAPTH] /IS OOCIYKHBAIOLIETO HepcoHaia FOCTHHHUIEL:
3BE30HOCTH TOCTHHHIIHI
Hepeyrst NOONMHUTENBHBIX YCIYT
Tpebosanuii Biragenblia TOCTHHUIET K IEPCOHAILY
Bce BplmenepeuncicHHOe
HeT npasunpHOro BapHanTa OTBETA
6. Hanbomee pacripocTpaHeHHEIMY CHCTEMAMH KIACCH(DHKALHHE TOCTHHHI SBIISIOTCS:
1.
2.

~

3.
4.
7. JIna kaxoii cTpaHB! XapaKkTepra OyKBeHHas CHCTEMA KIACCHPUMKAIIMM TOCTHHHUIT:
O Kwnrait
[1 Benukobpuranus
U Hunusg
O Typumus
0 IHer npaBuisHOTO BapUMaHTa OTBETA
8. Knaccudukauus rocTHHUIIB - 9TO:
0 Onpenenenue COOTBETCTBHUS KOHKPETHOM FOCTHHHIIB KPUTEPHAM M CTAHIAPTaM OBCTY K-
BaHU

5.0
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0 Omnpexenenue COOTBETCTBUS KOHKPETHON TOCTHHUIIB! ¥ HOMEPOB KPHTEPHAM H CTaHAApTaM
obcmyKuBaHus
(0 OnpeaeneHue COOTBETCTBUS KOHKPETHOH MOCTHHHIIBI H HOMEPOB KPHTEPHUAM M CTAHIAPTaM
00CAYKUBAHMS, BIMAIONIMX Ha €€ IIPECTIIK, CTOUMOCTb FOCTUHUYHBIX YCIYT M QOPMHPOBa-
HHUE KIHECHTYPEI
O Bce BrOenepeyHCcICHHOE
9. Ilo THNY ceprHca BBIOSIAIOT TOCTHHHUIIEL:
{0 IlonmHOoCEpBUCHBIC
BromxkeTHbIE
AllapTaMeHTHEIC
XocTenst
Bcee Brimenepeuncnessoe
KOJUIEKTHBHBIM CPEICTBaM Pa3MEICHHUS OTHOCATCA:
KeMmuaru
JoMa oTOBIXa ¥ caHaTopuu
AnaptaMeHTHI (KBapTHPBLI)
Tpancropt, nprcnocoOaeH bl I0A CPEACTRA PA3MEIIICHUS A HOYJIEra
MuHn-rocTHHHNA (JACTHBIH J0M) Ha 5 HOMEPOB
Bcee BhunenepeuncieHsHoe
1. Kakue BBIICAAIOTCS CTAMH OPraHM3alHOHHBIX H3MEHEHHIA:
7 PasmopaXHBaHHEe, U3MEHEHHE, 3aMOPAKUBAHNIE
O PaspaboTrka, M3MEHEHHE, BHEIPEHHE
U AHamus, nepectpoika, GuKkcamus
[1 HeT npaBHIBLHOTO BapUaHTa OTBETA
12. Kakue BBIAENIIOT METOABI OCYHIECTBICHHS OpraHH3allMOHHBIX H3MEHEHMU !

10.

B -~ s O Y Y O

[

|

1
2.
3.
4
5

13. Jlns peanu3anuy «H3MEHEHHH ¢ YUAaCTHEM [PHEBJIEKAOT:

0 busnec-KOHCYIBTAHTOB

0O Ilepcoran opraHu3aluu

U KoMmnanuu-naprHepsl

00 Her nparunrHOro BapHanTa orsera
14. Bol aBjisieTeCh pyKOBOJHTEEM TOCTHHEYHOTO NpeupHATHS. [Ipoananu3upoBaB 0COGEHHOCTH H
copepxkaHue paboTbt a/IMHHHCTPATOPOB, TOPHHYHBIX H JPYTOro 00CHyKMBAIOIIEro NEPCOHANa, Bbl
PEMINITH H3MEHUTE TpaduK paboTEI COTPYAHHKOB. Bonpocsr:

1. Kaxue OCHOBHBIE 3TAIBI BO BHEJAPSHHH H3MEHEHHUH MOXHO BBIICIUTE?

2. 3a xaxo¥ mepuoa BpeMeHU NOJKHA OBITh PeaIM30BaHa [IepecTpoiika rpaduxa?

3. Kakyio cTparternio opraHu3alliOHHbIX H3MEHEHHH BEI BRIGEpHTE?
15. Kakue Buznpl conmansHol oTBETCTREHHOCTH GHM3Heca ObLTY BhieneHsl A. Kaporiom B nupamu-
ae KCO?

C CouunansHad

0 Ilepconanenas

O KopnopaturHas

0 Her npaBmiibHOTO BapHaHTa OTBETA
16. C kakoif KOHIENIUEH COLMAIBHO OTBETCTBEHHOIO OM3HECA MOXHO COOTHECTH COBIIOACHHE
KOMITAHMEH TONBKO SKOHOMHUYSCKOU U MPABOBOH OTBETCTBEHHOCTH?

0 KoHuenuus «pazyMHOIO SrOH3Ma
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KOHHEHHI/IS{ «KOPIIOPATHBHOI'O 3rO0H3Ma»
KOHHCHHHH CKOPIOPATHERHOIO allbTPYHUIMaA»
Het IIPaBHIILHOIO BAPHAHTA OTBETA

17. OcHOBHBIMHU HallpaBICHHAMH I10 obecncuchuo 6e30MaACHOCTH TOCTHHUUB! IBIAOTCS !

[ I IR O

[

[IpoTHBOMOXKApHAS 3A1UTA

OxpanHas CHIHATM3AIMS 1 BHICOHA0IOICHHE

3aHIMTa KOMIIBIOTEPOB OT B3JIOMOB H XaKEPCKUX aTaK

Konrpone noctyna B rocTHHHIY, OOLIECTBEHHBIE MECTa H HOMEpa TOCTCH
Bce BrImenepeyncneHHoe

18. C(bopmynupym‘e CBOE OTHOINEHME K COOMOACHHIO KOPIOPATHBHOHN COLMANBLHONW OTBETCTBEH-
HOCTH IIPEANPUATHIMHE MallOro H CpeAHero OHzHeca

00NN A L —

5.2. Hpomex{y’roqﬂaﬂ ATTECTALIMA 110 HTOraM OCBOCHHA JHUCIIUIIIIHAHEI - 3K3aMEH.

Bonpocsl k 3x3aMeny:

KPI kak criocod MOTHBAIIHH TIepcoHana

BHyTpeHHSs M BHEIIHAS CPEJa OPraHH3aIHH,

JIOCTHIKCHMS HAYYHBIX YIIPABNEHYECKUX IIKOJ.

KOoMMYHUKAITMOHHLIH TIPOIIECe, €ro MEMEHTh] U ITAIIBL

JInaepeTBo M pons MeHeKepa B YIIPABICHUH.

OpraHH3alHOHHAsS KYIETYPa H COIMANILHBIE ACTIEKTH] YIIPABICHHA.
Oprauu3zauyoHHbIe CTPYKTYPEl YIIPABICHUS OpraHu3alyei.
Opranu3atMOAHbIC U3MEHEHHS: CTalHN H METOAR] OCYLIECTBIICHUS.
OCHOBHEBIC KOHIIEITUHH KOPIOPATUBHON COLMAILHOH OTBETCTBEHHOCTH.

10. OcHOBHEIE METONB! yIIPABIIEHHS.

11. OcHOBHBIE XapaKTEPUCTHKH OPralU3aLHH.

12. IonaTre u KnaccupuKaIHsI KOMMYHHKAUH B MEHEKMEHTE.

13. TonsiTHe ¥ KNacCU(UKaIlHs YIIPABICHYECKHUX PELLICHMH.

14. IoHATHE B CYUIHOCTh MEHEKMEHTA.

15. [TonsiTHE, HEOOXOOUMOCTD, KIACCH(UKAIIMS KOHTPOIIS.

16. llonsTue, pasHOBUAHOCTH ¥ (PaKTOpL! POPMHUPOBAHNS CTHIA YIIPABJICHHS,
17. IlonATre, CYIIHOCTD U 3HAYCHHE MOTHBALIAH.

18. llopsiiok pa3paloTKH W IPHHATHS YIIPABAEHYECKHX PeLIeHHMIA,

19. IlpennpunuMaresib U MeHEDKEp, OOIIME YEPTLI U OCHOBHBIE OTIHIHS.
20. Ilpupona u cocras GyHKUHI YNpaBIeHHus.

. Hpoucxomeﬂne MECHECIKMEHTA, €0 HACOJIOTHA, HAYYHBIC NOAXOARI H IHKOJIEI MECHEIXKMEH-
Ta.

22. [Ipouecc KOHTpPOA: BBIpabOTKA CTAHAAPTOB, CONOCTABJICHUE CTAHAAPTOB C PE3YVILTATAMH,

KOPPEKTHUPYIOIHHE ACHCTBUA.

23. IlponeccyanpHble TEOPHU MOTHBAIIHH, HX NPHMEHEHHE.

24. CoaepxarenbHble TEOPHH MOTHBALIHH.

25. Crparernueckoe MIaHUuPOBaHUE U YIIPABICHHUE.

26. CymnocTh ¥ KpHTEPHH () DEKTUBHOCTH VIIPABIEHHUS.

27. ViipapieHYeCKHE N0AX0IB! (AMEPUKAHCKUH, ATOHCKHH, eBponeHcKuii)
28. DaxTOphl, BIHAIONHE HA IPUHATHE YIPABICHYCCKUX PEIICHU.

29. ®opMBI BIACTH U BIHAHUSA MCHEDKEPA.

L L L L W
G R — O

=

. (POPMBI yNpaBJeHHs TOCTHHUYHBIM IIPSANIPHITHEM,

. Oynkuus opranusalyH. IlonHoMouns, HX fereruposanue. OTBETCTBEHHOCTE.
. Oynknus 1w1aHuporanus. CucTeMa nene u 3a1ad.

. XapakxTep, yCIOBHS U coJep)aHie paboTel MEHeKepa.

. DTansl pa3BUTHA ¥ (HOPMHUPOBAHHS KOMaHIBI
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Ipumepnpie 321298 K JK3aMeHy:

1. I'octunryHoe npennpuatre Ha S0 Homepos B Mae 2020 rona mpoxano 1530 HoMep/HOYeiA.
Belpyuka B 3TOM Mecane coctapmna 2 700 000 pyOneii.

Paccumraiite sarpysky rocrunumisl, ADR u RevPAR.

2. Mcnosp3ys METOAHKY NPHHSTHS PallHOHATBHBIX pelIeHUH, BEIOepUTe 0as3y oT/bixa BO Bna-
auMEpe uiu Branumupckodl o67acTH, KOTOPYIO BRI IOPEKOMEH/yeTe POJMTENSAM CBOMX ApYy3eif
JUlsl IIO€3/IKH HA BBIXOIHEIE JHH.

3. PaccuntaiiTe pasmep 3apaboOTHOH IUIATHI COTPYIHKKA, €CIM OKIan cocTasseT 23 000 pyb-
NeH, pasMep MakCHMAaTbHOM NpeMHM cocTasiseT 35% or oknana, mokaszatend KPI BeInOIHEHE! Ha

75 %.

5.3. CamocTosiTeILHas patora ofy4aromerocs,

CamocTosTenpHas padoTa CTYACHTOB 10 M3YYCHHIO MMCUMIUIAHEI BKIIOYAET CIEMYHOIIHE
BHABI paboT: U3y4eHHE MaTepHana, M3JOKEHHOTO Ha JICKIMHK; H3yYeHUE MaTepHalla, BBIHECCHHOIO
Ha MPaKkTHYCCKUE 3aHATHS; MOATOTOBKA K NPAKTHYECKHM 3aHATHAM, BEITQJHEHHE HHAMBHIYAIBHO-
ro 3aganms (pedepar), o/ AroTOBKA MPE3eHTAIHH JOKIANA.

CamocTosTebHad BHEAY MTOpHas paboTa M0 Kypey BKIFOYACT H3yYeHHE YIeOHON U HaydHOH
TMTEPATYPEL, TOBTOPEHKME JICKUHOHHOIO MaTepHalia, MOATOTORKY K NPAKTHYECKUM 3aHATHAM, a TAKKe
K TEKYIIEMY KOHTPOIIO H MPOMEXKYTOUHOH aTTecTalny. |[pakTHdeckue 3aHsTHS IpeayCcMaTpHBaIOT
COBEpLICHCTBOBaHUE HABBIKOB palOThl C NEPBOMCTOYHUKAMH, H3Yy4eHHs HpeAMETHON crenuduku
Kypca. Bonpochl, He pacCMOTPEHHBIE Ha JIEKIHAX M [IPAKTHYUECKAX 3aHSTHSIX, AOJDKHBI OBITh H3YYCHEI
OakanaBpamu B x04e caMOCTOATENbHOH paGorsl. KOHTpoms caMocToaTensHOl paGoThl HakanaBpos
Hajl y4eGHOU MporpaMMoi Kypea OCyIIECTBIACTCS B XOAE IPAKTHUECKHX 3aHATHI METO/IOM YCTHOTO
OIpoca MM OTBETOB Ha BOIIPOCH! TeM. B xone camocToaTensHOM paGoTHL KKABLE CTyAeHT 00s13ay
NPOYMTATE OCHOBHYIO M 110 BO3MOYKHOCTH TOTIOJHHTENRHYIO IHTEpaTypy 0 W3ydaeMol Teme. O0y-
HaOIUACH JIOJKEH TOTOBUTECA K TIPEACTOSAIIEMY PAKTHYCCKOMY 3aHATHIO HO BCEM, 0603HAYCHHRIM
B nporpaMme BompocaM. He nposcHenHble (IMCKyCCHOHHBIE) B XOJIe CAMOCTOATENbHOM paboThl BO-
IIPOCHI CIIC/YET BBIIMCATh B KOHCIICKT JICKIMHA H BIIOCNEACTBHH NPOSCHUTL HX HA MPAKTHUECKHUX 34-
HATHSX.

CamocTosrenpHas paboTa BBOIOTHACTCA CTY/IEHTOM [0 3a1aHHIO IPENoaaBaTelIs, HO 6e3 ero
HETIOCPEACTBEHHOIO YYACTHA.

Bupamu 3anaunii 1719 BHEaY IMTOPHOH CAMOCTOSTENBHON paboThl CTYAEHTA BBICTYIAOT:

11 OBJIAZICHUS 3HAHUSIMH:

- YTEHHE TEKCTA (YueOHHUKa, IEPBOMCTOYHUKA, ZOMOMHUTCIIBHOM JIMTEPATyYPE); COCTAB/ICHUE
IUTaHA TEKCTa,

- KOHCIIEKTUPOBaHUE TCKCTA;

- BBIITUCKHU U3 TEKCTA,

- paboTa co CIOBaPAMH H CIIPABOYHHKAMH;

- yuebHo-Hcene1oRaTensekas pabora,

- VICII0/Ib30BaHHE KOMIIBIOTCPHOM TEXHHKM M MIHTEpHeTa H Ap. IPH BBINOTHEHHHU TBOPYECKHUX
JOMalH|X 3a7aHui.

IUTsl 3AKPENNIEHHS H CHCTEMATH3alMH 3HAHM:

- paboTa ¢ KOHCIIEKTOM NeKIHit (06paborka TexcTa);

- MoBTOpHAs paboTa Ha/l y4eOHBIM MaTCpHaIOM (3IEKTPOHHOTO Y4eOHMKa, MEPBOMCTOYHHKA,
JOTMONHUTENLHON JIUTEPATYPhI);

- COCTaBJICHHE II7JaHa U TE3UCOB OTBETA Ha BOTPOCHI IIPOMEXYTOYHOTO KOHTPOJIS,

- QHAIMTHYeCKas 00paboTKa TeKCTa (RHHOTHPOBAHHE, PELICH3MPOBaHHe, pedepHpOBaHHeE, KOH-
CIIEKT-aHaNu3 U JIp.);

- IIOJTOTOBKA COOOIIEHHH Ha PAKTUYECKOM 3aHATHH M AD. 11 GOPMHPOBAHUA YMEHHH 1
HABBIKOB:

- IOATOTOBKA cOOOIICHH MO 3aMaHIbLIM TEMAM;
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- pEUIEHHE CUTYAIMOHHBIX (TPodeCCHOHATEHBIX ) 3a(aHHH,
HpOp&GOTKa BOMNPOCOB, BBIHOCHMEIX HAa CaAMOCTOATEIIEHOC H3YUYCHHC COCTOHUT B H3Y4Y€HHH,

KOHCIIEKTHPOBAHHH H aHallH3€C JTHTCPATYPHEIX HCTOYHHUKOB.

LN =

BOIIpOCbI, BLIHECEHHBIE Ha CAMOCTOATEIBLHOE H3YYCHHE

MeneKMeRT B YCIOBHAX CEPBHCHON IKOHOMHKH

OcoOeHHOCTH MEHE/DKMEHTA B TYPH3Me i FOCTUHHYHOM OH3Hece

YmpasneHHE ceTeBbIM OU3HECOM B HHIYCTPUH TYPH3Ma

YTIpapleHUE ASATCIBHOCTBIO INPEANPUATHH TYypH3Ma H TFOCTHHMYHOI'O OH3HECa Ha OCHOBE

¢panyaifzunra

o

YIpaBisioue KOMIIAHHH B WHAYCTPHH TYPH3Ma
OcoOeHHOCTH CTpaTerHM M TAKTHKH MEHEDKMCHTA IIPCANPHATHH TYpH3Ma H FOCTHHHYHOTO

OusHeca

=\ %0~

Oprann3anoHHpIe CTPYKTYPEI YIIPABICHHS NPENPUATH TypH3Ma

OpraHu3aIOHHbIE CTPYKTYPB! YIIPABJIEHUS NPEANPUATHI TOCTHHHYHOrO GHu3Heca

Moene MeHeTKepa NpeiipUsTHi TYpH3Ma U TOCTHHHYHOr0 Ou3Heca

0. Ocobennoctu oucHky >PGHEKTMBHOCTH MEHEIKMEHTA IIPENPHATAN TYPH3MA H TOCTHHHYHOLO

OuzHeca

3aganus /18 CaMOCTOATENLHON padoThl CTYIeHTOB

Dopmuposare 2pynnoeozo nosedenus 8 opeanusayuu. Ipynnosas Qunamura u cozdanue KoMano
BapuanT 1.

1.

BBl — 3aMecTHTeNb HaYaNbHUKA OTIENA, BCE COTPYIHHKH KOTOPOIO — JKEHIIHHEL B cuiy
CBOCTO XapaxKTepa HIH 110 KaKUM-TO ApYIruM IIpHYHHaM BBl HC HPaBUTECE HHUKOMY B OTHACHC.
PyxosonuTent npeniaraeT BaM 3aHATEL OTACHbHBIA KaGUHET, HO 3TO 6YIET 3aTPYAHATE Ba-
ury paboTy, Tak Kak Bam HeoOXomuMa HHMOpMAlKs, IOCTYNAKIIAS OT OCTAIBHAIX COTpyI-
HMKOB oTxena. Kak BBl moctynure?

2. Yem ompenensercs CONMANBHO-ICHXOIOTHYECKHH KITHMAT B KOJUICKTHEE?

o)
J.

JlalTe onpeneaeHus CIeAYIOUNM TOHATHAM:
o ['pynna;
o Jlunep;
e [ pynmnoBas CIUIOYEHHOCTD.

BapuanT 2.

1.

[F'S]

KOHHBF&, C KOTOPBIM BaM MPpUXOJHUTCA TCCHO COTPYOHHUYATDE, B MOCTICOHES BpEMA HaXOIHTCA
«HE B (opMey, fenas MHOXecTBO omibok. HekoTopoe Bpems BB McIpaBiseTe oGk ca-
mu. Hakowen, pameMy TepeHHIo HacTynaeT npeaen. Ber rosopuTe:
KakoBo BimsHEE colMaNbhO-AeMorpabpudeckux GaKTopos (TON, BO3PACT) Ha thopMHUpoBa-
HHE TPYIOBOFO KOIIeKTHBRA?
JlakiTe onpeaeIICHAS CSAYIOMIHM NOHATHIM:

o Komanna;

¢ QopMankHBIH THACD;

e ['pynmoBas nunaMuxa.

Bapuant 3.

1.

[U'S]

Ha c6opounom kompeliepe ocroGoaMBINeEcs MECTO 3aHANa MONoas paborauua. OHa MpH-
JIAraeT MHOTO CHJI, YTOOBI YCIETh 32 PUTMOM paGOoThI IPYTHX, HO ITOKA HE MOXET TPYIHTHCS
TaK, KaK OCTlIbHBIC WICHEI OpHIajbl, 3a0epXuBas fepejady aeTateit. PaGoTHHIBI CTATH
HEPBHUYATE, B OPUraze HAYanuch CCOphL. UTO NOMKEH IPeANpHHSTE MacTep?
9to Takoe KOMHYECTBEHHBI COCTaB TPYLOBOIO KOJUICKTHEA H KAKOBA €I0 VIIPABIIEMOCTE?
HaiiTe onpesieNeHAS CAEAYIOUIMM IOHATHAM:

»  ConManbHO-NCHXOTOTHIECKHH KANMAT;

¢ HedopmaubHbld nMHaED;

* Ponu B KOMaHIe.
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Kommyruxayuu 6 opzanuzayuu

BapuanT 1.
1. BoOT yxe HECKONBKO MeCsIIeB, KaK Bbl SBIIETECH HOBBIM PYKOBOIMTENEM OTiena. O HH 13

COTPYIHHKOB FOBOPUT BaM: «SI, KOHEYHO, HE XOUy Bac KPHTHKOBATE, HO Ball [IPSALIECT-
BEHHHK YMEJ HaiTH [10JX0 K CBOMM COTPYAHMKaM». Brl ropopure:
2. Kaxosa npouesypa DOArOTOBKH K IPOBEIEHHIO JCIOBBIX MIEPErOBOPOB?
3. [JHalite onpeneneHus CleayoumM TOHITHAM:
¢  KomMmyHHKaluy;
¢ ObparHas CBs3b;
e baprpepe! B 0011I€HUH.
BapuanT 2.
1. 'V Bac ceroaHs BaKHas BCTpEYa, O KOTOPOH BHI YCJAOBM/IMCH JABHO, OJHAKO Balll HAYAABHHK
MPOCHT BAC 3a7€PiKarThbCs H3-3a BHE3AIHO NMOCTYIIUBINETO 3aKa3a, 0YeHb BAXKHOTO JUls QHp-
MEL Kak Bei nocryrure?
2. B y4em 3aKno4aloTes OCHOBHEIE [IPABHIIA AKTUBHOTO CIIYIUaHKs?
3. Maiite onpeneneHus CNeaVIOMUM IOHATHAM:
s O0menuc;
s Jlexoaupogpauue;
o KOMMYHHKAllMOHHEIE CETH.
Bapuaur 3.
1. OaHoMy M3 MOAYMHEHHBIX HAZO BBIIOJHUTL CPOUHOE 3a/IAHKME, OJHAKO OH IIIOXO cebs uye-
CTBYET. BBl roBopuTe:
2. Yo TaKoe KOIMYECTBEHHBIH COCTAR TPYIOBOIO KOJUIEKTHBA  KAKOBA €0 YIIPaBILeMOCTh?
3. JaliTe onpeaeneHus CieAyIOIAM TOHATHIM:
e HesepOanbHble cpencrsa 00meHu,
¢ Hucxoasmme KOMMyHUKAIIHHN;
e OTHpaBHTCIb.
Momusayus u pe3yremamueHocmes opeaHU3 AUl
BapuanT 1.
1. Bam cekpeTapb J0BONBHO 9ACTO ONa3fbiBaeT HA paboTy U KaXKILIH pas o0bACHAET 3TO JoC-
TATOYHO YBAXKUTEIBHOM MprunHoi. OHa XOPOIIO H OTBETCTBCHHO BBHIMOJIHAET BCE MOpYYeE-
HHA, HO H3-32 e¢ ONO3/IaHHH BBl HE BCEr/la yCNEBaeTe BOBPEMS HAYATH HAMEUEHHYIO BAMU
paboty. Bam GBI HE XOTENOCh €€ YBONBHATE, HO CETOMHS BCE IIOBTOPUIIOCH CHOBA. KaKORBH
BalUH JCHCTBUS?
2. B ugem cMmpich Teopuu cnpasemmuBocTH Ik, Annepa?
3. JaiiTe onpejeneHus CIeIyHOUIMM MOHATHAM:
e  Morusg;
o IloTpebuoctu;
e MarepuaneHoe CTUMYIHPOBAHHE.
Bapranr 2.
1. Bbi pykoBoamTens opranusalluu. Bama opraHuzanus npuobpena HOBYK IPy30ByI0 MalllH-
Hy. B OTCYTCTBHE IMpeKTOpa ITIABHBIH MEXaHHK MOPYUHI paboTy Ha Heil MONOIOMY Hep-
CIICKTHBHOMY crienManucty. Ho aTa Maumna panee Obura ofellaHa NOKHIOMY, ONBITHOMY
BOJUTENFO, KOTOPOTO TAKOE PEIICHHE BO3MYTHO. [T0>KMI0H BOOUTENE TOCTABHI IUPEKTOPA
nepen BeIOOPOM: MM €My OTAAIOT MALUUHY, UM OH YXOAMT HX OpradmMsanui. Kaxoss! pamu
JercTBug?
2. Kaxue cocTaBIsIONHe BKIOYAET B cebs IIPONECe MOTHBAIMH THUHOCTH?
3. JaiiTe onpenesieHHs CIEAYIONIAM MOHSTHIM:
o  CTuUMYyT;
o  MOTHBaNMI;
» HeMmatepuanpHOE CTHMYJIHPOBAHHE.
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Bapuanr 3.

I. Onuu ¥3 BAIIMX COTPYIHHMKOB OBOPHUT BaM: «UTO e KacaeTcs CHHXXEHMS MOWX pe3ylbTa-
TOB paboThl, 0 KOTOPOM BB MHE ceHuac rOBOPHIIH, BBl BCCTIA YeM-TO B OTHOIMIEHHM MEHS
HEeNOBOJILHEL K 4eMy Ke MHe Torza craparbesi’» Brel rosopure:

2. KakoBBI 0COOCHHOCTH MOTHBAIIMH pabOTHHKA B TPYIOBOM KOJLIEKTHUBE?

HaliTe onipeiencHUS CEAYIONHAM MOHATHAM:

o  OxuaaHue;

e  CTUMYJIHMpPOBAaHUE,

¢ Hakasauue.

Kongnuxmet 6 opeanuzayuu
Bapuanr 1.

1. Ilpeptoxure pelieHUe CHTYalMH:

«Ilonckaxure, Kak ObITh. S HENAaBHO yCTpOMIACh B MarasuH, s etue craxep. KomiekTus xopo-

1M, pabota apasuTca. Ho onna coTpyaHHI, KO MHE IOCTOSHHO HPHIMpAeTCs, IpHIeM HE 110

meny. Buepa s He BhLIEpKana H BEICKA3ana ¢l cBOe MHEHHE Ha 3Ty CHUTYaLuo. Ha 4To moryus-

72 OTBET, YTO s BOOOLUE HE MOTY MMETh CBOCI0 MHEHHS, T.K. i CTAXKep, H B JIFOOOM caydae s He

IIpaBa {faxe ecnu npaga). [pyuueM 3Ta KeHIIHHA cama paboTaeT HEAaBHO, HO OHA NOJPYTa Ha-

wero aupextopa. M nocnenHed dpasoi ona nana MHe ITOHATH, KTO Takas oHa M k1o 1. Opasa

Op11a Taxad: "SI BHKY, ThI He X04elub TYT paboTaTs?"»

2. Kakos npouiecc pazBuTHA KOHIIHMKTA?

3. Jlaiite onpeneieHus CaeIVIOMHM TOHATHAM:

¢  Konduukr;

e Crparerus BLIXOAA H3 KOHQIHKTA;

* BHYTpUIHYHOCTHLIA KOHDIHKT.
Bapuanr 2. ‘

1. Tlpeanoxure pelieHue CUTYallHH;

«Y MeHs ceffuac Kak pa3 CIIOXKHAs CHTYAuus, HE 3Hal0, Kak cebs BecTH. B kabunere 8 uerno-
BCK, BCE JILNAIOT BUJL, YTO APYKAT APYr C JAPYTOM, HO NpH 9bUM-THOO KOCSKe, BCe BANIAT BCE JIPYT
Ha JIpyra, MokeTe cebe MPEeACTaBHTh, 3TO B3POCILIE HIOIH!

Ho camoe ysxacHoe, HauanbHUK OTAeNa OOIIAETCS TONBKO ¢ ABYMS TNIABHBIMH CIICIMATMCTA-
MH, KOTOPBIC SBJIAIOTCSA CAMBIMU YHKaCHBIMHU CIUICTHHKAMHU M NOINH3aMH. Y HAac B3aWMHAS HETPH-
A3Hb, T.K. A CBET/BIH Y€OBEK, OTKPHITHIE H APYKEMIOOHBIH, HO W He TPAIKA KaKas-TO, a OHM Ha-
000poT. I MM HHYEr0 HHKOTLA MIIOXOFO HE ENAlla, 4 OHH BEYHO TMBITAFOTCH HAMTH MOH KOCHK.
IIpHyeM s BBIONHAK CBOIO paboTy oveHb xopomo. Ho 3ato wacto BHXY MX HEKOMIIETEHTHOCTD!
HenaBeo M3MenUI0Ch OTHOUTIEHHE KO MHE CO CTOPOHBI HAYAIIEHHKA B ILIOXYEO CTOPOHY, 51 yBepeHa,
uTO 3T0 H3-3a MX "NPaBIMBBIX" pacckasos. He 3Har0, 4T0 Aenath, Kak 370 Bee paspenThy

G}

KakoBbl BO3MOXHBIE NOC/ISICTBUS KOH(IUKTA?
Jla#Te onpeee s CNeaYFOIIUM ITOHTHAM:
o  OYHKIHOHAIBHEIH KOHQIHKT;
o MexIHYHOCTHBIN KOH(IIUKT;
e Komnpomucc.
BapuanT 3.
1. Ilpemnosxure pelueHHE CUTYAIMH:
«Y MeHs KOH(MIUKTa HapaMyIo He GBUIO, MPOCTO % CHIENA B KOMHATE, rie KpoMe MeHs OBLTO
eme 5 coTpyanuu. OHKM pasroBapusain Bee § wacos B neHb(!) da eme npy paboTarommem PajHo.
TloTom ozHa norafanace BKTIOYHTH BTOPOE LMo, T. K. EPBOC €& HE YCTPaWBalo. A y MeHA
Ky4a paboThl, MHE BCE 3TO MEWIAET HPOCTO VikacHo. Kak BBITE?»
2. B 9eM N0N0XHTENBHEIC CTOPOHBI KOHQIMKTOB B OPranu3arin?
3. Jaiite onpenenenns CIeNyOIMM IOHITHIM:
¢ JluchyHKUMORATLHBIA KOHGIHKT;

2.
3.
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¢  MexXrpynnoBoi KOH(GIUKT;
e CKpBITBIi KOHIHKT.
Hzmenenus 6 opeanuzayuy i OpeaHU3AYHORNOE PA3CUMUE
Bapuanr 1.
1. Ber BEICTYNaeTe nepen NOTUHHEHHEIMK, OOBSACHSS CBOKO IPOIPAMMY H3MEHEHHH, KOTOPLIC
BbI XOTHTE IPOBECTH Ha NpeANpHATHH. M3 3ana crnelunTes capkacTHYeCKHH Bo3riac: «Jla
KOMY 5T0 Hajn0?» Bl roopure:
2. Tloyemy HeOOXOOUMEI H3MCHEHHUS B OpraHH3aluu?
JlaiiTe onpeneseHus CIeIYIOUIMM [TOHSTHSIM:
¢ l3menenuns B oprasusanuy;
e CONpOTHBIECHHE H3MCHEHHIM;
e Jloruyeckoe CONPOTHRICHHE.
BapuanT 2.
1. B cBSI3M ¢ TKENBIM MOTOKEHHEM OPTaHH3aliy B Hell IOABMAETCSA BHEIIHNA YIIPaBILTIONIHIT
0 OaHKpPOTCTBY, JOBOJBHO MOJOJOH YENOBEK, HO YK€ HMMEKINMH NOCTATOYHBIN OIBIT
YIpaBJICHNs B COBPEMEHHBIX YCHOBHAX. Ero Lelb — IIOMOYb NPEMIPUATHIO MPEONOJIETEH
CITOXHBIMA 1epuoi. JupeKTop e 5TOro MpeanpHsTHS BCSAYECKH IPCHATCTBYET NEHCTBUAM
3TOrO YeNOBEKa, I10J1aras, YTo €ro HANpPAaBHIM U pasopeHHs opraHuzaiuy. Kakum obpa-
30M OOBACHHTE TMPEKTOPY TONOKHTEILHEIE CTOPOHE! BHEINHETO YHPABICHHS H TPHOGpe-
CTH B €T0 JIUIE CO3HUKAT
2. Kakosa pollb MCHEIKepa B peajlM3alidy NPOIEcca OpraHU3aHOHHBIX H3MEHEH 7
3. JlaitTe olnpenc/icHus CIIEAYIOUIMM MOHATHM:
¢ JICHXONOru4ecKkoe COMPOTHRIEHHE;,
* PasmopaxuBaHue;
e (pra"usalyoHHOe Pa3sBHTHE.
BapnanT 3.
1. ®upma 0CBaMBAET BHITYCK HOBOIO IIPOAYKTA H, YTOOBI ONEPETUTE KOHKYPEHTOB IPH BBIXO-
AC Ha PBIHOK, BBIHY)KIEHA HANAAWTh paboTy B JiBe CMeHBL Kak pyKOBOZHTENE BB! HOJDKHBI
TIOJIYYHTE [IOAAEPKKY KOJIEKTHBA B 3ToM. Ha 001meM cobpanuu Bbl rosopuTe:
IlepeuncuTe BUABI OpraHH3AIMOMHEIX H3MEREHMI?
3. JlaliTe onpenenenns cneayomMM TOHATHIM:
e  ConMonorayecKoe ConpoTHBIeHNE;
e 3aMOpaKUBAHHUE;
¢  CTEpEeOTHIIHL

(W8]

Donx oueHOYHbIX MaTepuanoB (GOM) juis OPOBEACHHA ATTECTANHH YPOBHS chopmupo-
BaIIIOCTH KOMIETCHLHH 00YYalOUUXCA 10 JMCUMILTHHE 0hOPMIEIETCS OTAETBEBIM JOKYMEHTOM.
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6. YYEBHO-METOJHYECKOE H HH®OPMAIIMOHHOE OBECIIEYEHUE

AUCIATIIIIHHBI

6.1. KnurooGecne4eHHOCTE

HaHMCHOBaHHeﬂHTEpaTyleaBTOp,HaSBaHMe,BHﬂPBﬂaHHH,H3ﬂa-
TEJBCTRBO

Ton
HM31aHHUA

KHHUTI'OOBECITEUEHHOCTD

Hamiiue B 3n1eKTpoHHOM Karta-
nore 2BC

OcHoBHasA NHTEpaTypa

I. Motbnuuna, M. C. MeHEIKMEHT & COLMANBHO-KYILTYDHOM Cep-
BMCE M TYpH3ME : yueOuuk ans Bysoe / M. C. MoTsimuna, A. C.
Gonemakoe, B. M. Muxaiinos ; noa pegakuueii M. C. MoTblHUHOI.
—2-¢ 3N, ucnp. ¥ oM. — Mockea : Manarenscteo Opaiir, 2021, —
282 ¢. — (Bricwee obpazosanue). — ISBN 978-5-534-10440-0. —
Texer : anextporusli / D5C Opaiir

2021

https://urait.ru/beode/475046

2. CkobxuH, C. C. MeHEMXMEHT B TYPH3ME | Y4eOHUK H NPaAKTHKYM
Ina By3os / C. C. CxoGru. — 2-¢ H3n., uenp. u gon. — Mockea : H3-
AatenscTBO HOpaiit, 2021. — 366 c. — (Boiciuee oOpasopanue). —
ISBN 978-5-534-07713-1. — TekcT : snektponnstii // D5C Kpaitr

2021

https://urait.ru/bcode/47271 1

3. Menemxment. [paktukym : yueGHoe nocobue nns eysos / 10, B.
Kyzueuos [n ap.] ; noa pexakuueti 0. B. Kysneuosa. — Mockea :
W3narensctro FOpaitr, 2021. -- 246 ¢. — (Beiciee 06pazopanue). —
[SBN 978-5-534-00609-4. — Tekcr : anektponHslit // IEC HOpaiir

2021

https://urait.ru/bcode/469509

HononnuTensHas AHTEpaTYpa

1. Hukonenko, [1. I'. OpraHn3alLns FOCTHHUYHOTO Jena | YHeGHHK 1
npakTukyMm Ana Bysoe / I1. T'. Hukoneuko, E. A. Illamuy, 10. C.
Kiroesa. — Mocksa : Manarensctso FOpaitr, 2021, — 449 ¢. — (Bric-
wee obpasopauue). — ISBN 978-5-534-10614-5. — Teker : anekTpou-
Hbtf // DBC Kpaiit

2021

https://urait.ru/bcode/475778

2. MEHELKMENT: METOAbI [IPHHATHA YTIPABNEHYECKUX PELUSHHH |
yaebHoe MocobHe ans cpeaHero NpodeccHoOHaNbLHOTO 00Pa3oBaHus /
I1. B. Heanoe {1 ap.] ; mon peaakuweii [1. B. Usanosa. — 2-e u3a.,
ucnp. W aon. — Mocksa : Manarenscreo IOpaiit, 2021. - 276 ¢. —
(HpodeccnonansHoe obpasosanue). — ISBN 978-5-534-13050-8. —
Texer : anextponnblil // I5C Kpaiit

2021

https://urait.ru/bcode/475768

3. Boromobos, B. C. OUHAHCOBLIN MEHEIRMEHT B TYPU3ME M TOCTH-
HUYHOM X03HcTBe : yueGHuK a4 Bysos / B, C. boromodos. - 2-¢
M3, Henp. W gor. — Mocksa : HanatenbeTBo IOpaiir, 2021. - 293 ¢,
— (Boiciee obpasopanue). — 1ISBN 978-5-534-07413-0. — Teker :
3nexTpoHubi // 3BC HOpaiir

2021

https://urait.ru/beode/471240

4. Jlextaps, I'. M. Crannaprusauns, cepTudukaums, knaccurxanms
B TYPHCTCKOH M FOCTHHHYHCH HHAYCTPHY ; yuebHoe nocobie s
Y308/ I". M. Jlexrspb. — 4-¢ u3n., nepepa6. u gon. — Mockea : M3-
Aavensereo HOpaiit, 2021, — 412 ¢. — (Buicluee o6pazosanne). —
ISBN 978-5-534-12232-9. — Tekcr : anekTpoHHblit // D5C 10paiir

2021

https:/furait.rw/bcode/47 1505

6.2. Ilepuoauyeckue U3gaHus

1. Mernemxkment B Poccun n 3a pyBexom™

2. llpobneMBl TEOPHH M IIPAKTUKY YIIpaBlIeHus *
* —wumepamypa wz honda Gudnuomeru Bal'V

6.3. HaTepHer pecypcbl

B

www.consultant.ru — CriparoyHo-npaBosas cucrema «Koucynprant [Tmtocy
http://library.vlsu.ru/ — caiit nayusoit 6utnuorexu Bal'yY
https://www.grebennikoff.ru/product/24/ — MoTugarus u omnara Tpya
https://rjm.spbu.ru/ — Poccuiickuit xKypHa MeHeHKMEHTA
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5. hittps://e.uprpersonal.ru/ — 3SnexrponHslit skypHan «CNpaBoOYHUK N0 YNpaBIEHHIO TEPCOHa-
nom»

6. https://www.hr-director.ru/ — JKypran «HR-aupektop»

7. http:/f'www hr-journal.ru/ — MutepreTr usnanue 110 ynpasnenuio NepeoHanoM

8. https://hr-portal.ru/ — YnpasneHue nepconanoM, olleHKa, ATTECTANUST

9. http://hr-elearning.ru/ — oTpacieBoii xypuan «HR no-pyccku»

10. http://fecsocman.edu.rw/ — Depepanphelit 06pa3oBaTeNbHbIH MOPTan «IKOHOMHKA, CO-
IHOIOTHS, MEHEIKMCHT?

11. http://www.scopus.com/ — dubnuorpadudeckas H pedeparusnad 6asza JAHHBIX HayY-
HBIX MyOauKauui Scopus

12. webofscience.com — 6aza JaHHBIX MEXIYHAPOIHLIX HHAEKCOB HAYYHOIO IUTHPOBAHHA
Web of Science

7. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHUE JUCIHHAILIUHBI

sl peanusauyy JaHHOR THCLIMIIIMHEL UMCIOTCS CIIELHATIbHBIE [IOMEUIEH S UL IIPOBEIe-
HUA 3aHATHH JEKITMOHHOTO TUIIA, 3aHATHH IIPaKTHYECKOro/1abopaTopHOro THIa, IPYIIOBLIX H HH-
JUBHIYAINbHBIX KOHCYJIBTALIHH, TEKYINETO KOHTPOJIA H MPOMEXYTOYHOH aTTECTALMH, a TAKKE I10-
MEUCHHAA JN5 CaMOCTOATENBHON paboThl: ayIMTOPHH, OCHAILIIEHHBIE MYJILTH-MENHa 000Dy 10BaHuU-
€M, KOMIILKOTCPHBIE KIIACChI C JOCTYIIOM B HHTEPHET, ayIHTOPHH 0€3 CHEHHAIBHOro 060pyaosa-
HUA,

[lepevens xnenoap3yeMOoro THIEH3HOHHOTO TIPOrPAMMHOTO OOECIICUCHHS

naket MS-Office

Microsoft Windows

7-Zip

AcrobatReader

CIIC «Koncynprant [niocy (MHCTALIMPOBAHHEIH pecype Bal'Y)

[Ipumeyanue.

B COOTBETCTBMY ¢ HOPMATHBHO-[IPABOBLIMH AKTAMH [UIS MHBATHIOB H JIHIL C OrpaHHYCHHBI-
MH BO3MOXXHOCTAMH 3/I0POBbS NIPH HEOOXOAMMOCTH TECTUPOBAHHE MOKET GBITH IEPOBEICHO TONBKO
B IIMCBMEHHOH HJIH YCTHOH (hOpMe, a TakKe MOIYT GBITh HCIOJNB3OBAHBI JAPYTHe MAaTEPHAlbl KOH-
TPOIA Ka4eCTBa 3HAHUH, NPeNyCMOTPeHHBIE padodeil IPOrpaMMOi THCIUIUTHHEL

22



Pa6o4yro IporpamMmy cocTaBu £ - /tﬂ;ﬂé/ ;ﬂ/ by 7@% Treetie £V
Penenzent /

(npencraeurens paboromarend): FTAYBO COLL «Onumm», 3aM. THPEKTOP:

TIporpamMma paccMOTpeHa u 0100peHa Ha 3aceJanyy Kaenpsr: TuC
Iporoxon Ne 7 oT A0 27X/ ;%7\

3aBenyromui kademapoi

Pabouyas mporpamma paccMoTpeHa | ono6peHa Ha 3acelaHHM y4eOHO-METOIMUECKOH KOMHCCHH

HanpasieHus: ¥ 2 2 9/ Mé&m

Iporokon e/ or 22p5/.4/ roma
ITpencenaTens KOMHCCHH % A Lfpreresta

Ty (®HO, noanucs)




