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1. EJHN OCBOEHHUA THCIIHIT/IMHBE

enpro u3ydeHUs AUCHUIUIMHE «MapKeTHHI» ABJsgeTca GOPMUPOBAHHE Y CTY/IEHTOB 3HAHHIE U
HAaBLIKOB B OONACTH OPraHU3alHy MAapKeTHHIA HA [PEALPUATHIX, IPUMEHEHHH HHCTPYMEHTOB H Me-
XaHM3MOB MAapKETHHTa Ha TIPAKTHKE C TIENbIO MOBBIMIEHUS 3D DEKTHBHOCTH 3KOHOMHYECKOM JeaTelb-
HOCTH MPEONpPHATHA.

3amaun:

- NOHHMaHUE CTYJCHTaMH COACPIKAHMUS U CYIIHOCTH MAPKETHHIOBOH /esSTEIbHOCTH Ha COBpe-
MEHHBIX NPEANPHATHAX, 03HAKOMICHUE UX C OCHOBHBIMH pabOunuMHM MTOHATHSIME MAPKETHHTA,

- 03HAKOMJIEHHE CTYIEHTOB C METOAOIOTHEH U MECTOJaMH IIPOBEICHHS MAPKETHHIOBBIX HCCIIe-
IDOBaHHH;

- nproBpeTeHne CTyAGHTAMY 3HAHNH U HaBBIKOB B (OPMHPOBAHHH TOBAPHOM MOIMTHKH (HPMEL

- IPUOOPETCHNE CTYAEHTAMM 3HAHUH U HABBIKOB B (POPMHPOBAHHH LIEHOBON HOIMTHKY (PHPMBEL;

- npuobpeTenne CTyIeHTAMU 3HAHHH H HAaBBIKOB B [INAHUPOBAHHU MAPKETUHIA M OPTaHH3ALHK
MAPKETHHIOBOH JAEATENIBHOCTH Ha OTCUECTBEHHBIX IIPEIPHATHIX

2. MECTO JUCIIAIIJIUHB]I B CTPYKTYPE OIIOII

Huciunnyna «MapKkeTuHr» OTHOCHTCA K 00fA3aTenbHOM YacTH yueOHoro miaHa IporpaMMbl
OaxanaBpuarta 1o HanpasjeHuo 43.03.01 «Cepaucy.

3. INTAHUPYEMBIE PE3YJIbTATHI OBYYEHUS 10O AUCHUITIJITHE
Ilnanvipyemele pe3ynpTaTsl OOYUCHHS MO JHCIHUILIHHE, COOTHECEHHBIE C NIaHUPYEMBIMU Pe3yIbTaTa-
Mu ocBoennst OIIOI] (koMmeTeHuMaAMY M HHAKKATOPAMHU JOCTHXXCHUS KOMIIETEHLIMI)

Dopmupyembie xoM- | [naHHpyeMble pe3yasTaThl 0OYIEHUA N0 JUCUMINKMHE, B COOTEETCTBHH C HaumeHoBauue
NETEHLH YHIUKATOPOM JOCTHIKEHHS KOMIETEHLIMH OLEHOYHOTQ cpel-
(xom, conepikanve Mnaukatop noctuxe- PesynbraTsl 00yuerHa No qMcUHNIWHE CTRa
KOM{IETEHLIHH } HHUS KOMTIETEHUHH
(x00, codepxcanue
uHQuKamopa
1 2 3 4
OFK-4. Cnocoden |OIHK-4.1 Ocywecrsnser| 3HaTh: TecToBbiE W TpPaAK-
OCYWIECTBIATE  WUC- | MOHWUTOPHHI PbIHKa | - CN0OCOOB!, METOAB M MHCTPYMEHTRl HCCIIEN0- | THYECKME 2aJaHuA
CIENOBAHME  pLIHKA, |YCYT, H3YUSHHE PbIHKA, | BAHHUA PhIHKA YCRYT
OpraH130BLIBATD notpebutene, koHKy-| YMeTh:
TponakKu H TIPOLBM- | PEHTOR - NMPOBOAWTL MAPKETHHIOBBIE MCCAENOBAHHS ¢
KEHHE  CEPBHUCHBIX Y4eTOM 0COGSHHOCTER CEPBUCHOIY NPEANpH-
NPOAYKTOR aTHA
Bramets:

- npuemaMm K meTonamu cBopa, aHanuza W
00paboTKH MapKeTHHIOBOH HHDOPMALMH

- HaBbIKaMM pa3padOTKH OTHETA O pe3ynkTa-
TaX MapKeTHHIOBOTO HCCNEI0RAHNA

OIIK-4.2 OcyiecteaseT
nponaxy CEPBUCHLIX
YCAYr, B TOM 4YHCIE C
NOMOLLLIO OHJI&IH-
TEXHOAOTHH#

3uames:

- Cnocobbl, METOABI H HHCTPYMEHTEI Oprau-
32UMU NPOAAK H NPOIBHKEHUA IPOAYKTA
Varems:

- ONPEAENATE KPHTEPHN CerMEHTAUWMH NOTpe-
OuTenel, BbIABNATY LIETEBHIC CEIMEHTI
Bradems

- HaBblkaMu BblGopa 3(QEKTUBHLIX KaHalloR
NPOABHKEHHA NNPOAYKTOB H YCIIYT
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OIlK-4.3 OcyulecteaseT
NPOABUKEHHE  CEPBHC-
HbIX YCNYT, B TOM YHCAE
B ceTl MHTepHeT

Sname:

- ¢cr1oco0bl, METOAR! W HHCTPYMEHTE! IPOABH-
MEHUA NPOAYKTa, B TOM duche cetd Murepuer
Yaremn:

- OTIpeLeNATb HeoOXO0AUMBIt YPOREHE LIHPH-
Hbl ¥ JIJIMHLI KaHana cOuiTa

Bracemes

- HaBbIKAMM BLIOOPE KAHATIOB NPOABHMKEHMS
NpoayKTOB W yolyr B ceTd HutepHer

TecTosrie W mpax-
THYICCKHE 3a08H1A

[TK-6. Cnocoben
OCYLUECTBAATH One~
PALUCHHYIO fes-
TEeNLHOCTh 110 Opra-
HH3aLHU U peanuza-
MU MEPONPUATHH B
cepe KOHIPeCCHO-

MK-6.4 Cocrapnser
Npe3eHTallKOHHbIE  Ma-
TEPHATHI

3rame:

- COBPEMEHHBIE MAapPKETHHTOBbIE TEXHONOTHH
NPOABHKEHUS NPOAYKTOR W YCIIYT

Yuems:

- TPUMEHATbL COBPEMEHHble HHCTPYMEHTI
MapKeTHHFa NIpY NMPOIBHKEHUM KOHTPECCHO-
BBICTABOMHBIX YCAYT

TecToBHIE H fIpaK-
THYECKHE 3aadHWA

BBICT2BOYHELX YCIIYT Baadems:
- METOAAMH NPOABMKCHNA NPE3CHTALIMOHHBIX
MaTepHANOB
AIK-1. Totoenocte | AIIK-1.1. [lpumenser | 3wame: TectoBble ¥ npak-

K YYaCTHIO B IpOBE=-
JEHHUH UCCAEZ0BAHHHA
PBIHKA YCAYT K 10-
Tpeburenei

OCHOBHBIE COBPEMEH-
Hble METOIB! K TEXHO-
noruy cobopa, 06padoT-
KW W aHdnnid peIHOY=-
Ho#l MHpopmMauHy,
TEXHOIOTHYECKHUX H
yTIpaRneHIeCKUX MH-
HOBauUuil B U30paHHOH
cdepe NEATENLHOCTH

- 0COOEHHOCTH, MeTOIbl W TEXHOJOrMM Npo-
BeneHua chopa, 00paboTkM M aHanIu3a pPhIHKA
ycnyr

Yuemeo:

- OocywecTBRATh obpaboTKy nonyueHHOH MH-
tdopmauun

Brademe

- HaBbiKaMM NoOMCKa HHPOpMALNK

THYCCKHC 3a1aHKUH

JMK-1.2. Oprauuzyet
H3YUEHHE Y/IOBACTRO-
PEHHOCTH W JIOSJIBHO-
CTH noTpeburenei,
MOHUTOPUHI Ka4ecTsa
o0CnyXHUBAHUA B Opra-
HuzaLusx cepnt yeayr

3name:

- 0 (haKTOpax BHELUHETO H BHYTPEHHErO BJIMS-
HMA Ha NoBeAeHue noTpebuTeNei;

- NOTUKY NPUHATHA MOTPEeOHTENAMH PElSHUS
0 npuodpeTenun Torapa (yCiyru)

Yarene:

= OCYLIECTBJIATL C60p H aHanu3 HHCbOpMaL[I/IM
0 norpeduTenax

Bradems

- - HaBblkamW onpeaencuus  (HakTopos,
BIKSHUIMX HA M3MEHEHHE 3aNpocoB M Npel-
nouTeHuwid norpedureneif LN MpOTHO3UPORA-
HISA Cnpoca

- METOIAMK OMpOCa W aHKETHPOBAHUA NOTpe-
outenci

TectoBbie W npak-
THUUECKUE 3a/1aHHS

JTK - 1.3 Ouenusaer
peE3yALTATE] HCCNETO-
BaHWH W OrIpeaenser
KAa4ecTBO BXOAAIUEH
MapKETHHTOBOH WH-
dopmManHu

Iname:

- METOABl OLEHKH MMEROLLEHCS M MOCTYIaKo-
e unopmaim

Vuene:

- noadupaTe BU3YANM3AUMI0 M ONMHCLIBATL B
TekcTOBOM GopMe HalleHHbE B XORe HCChe-
JNOBaHUR Pe3yNbLTaThI

Braoemep

- HaBbIKaMM MpeiBapHTENbLHOO H yrnyOieH-
HOTO ananu3a JaHHLIX K CoAepiKaTeAbLHOH
WMHTEPNPETAUNY €T0 PE3YJIbTATOR,

- HaBblKaMM pa3paboTKU 0T4ETa O pe3yibra-
Tax MapKeTHHTOROIQ MCCRENOBAHNS

TecToBble U lpak-
THYCCKHE 3a0aHus




4. ObPHEM U CTPYKTYPA JTHCHIUILJIMHbI

TpynoeMKOCTE THCITMIUIMHGI COCTABILAET 3 3aUeTHERIX eaunuupl, 108 yacor

Temarudeckni niaaH
dopma odyueHUn — oHAN

KonrakrHas paboTa
0ByHaAKWHXCA C Ie-
IDarorMyeckum pa-

Popmbl
TEKYLIErC KOH-
TpouIA ycnesae-

el
=
o DOTHUKOM 2 MOCTH,
<
é— . | . = 2 dopma npome-
e g E | Elgs g KYTOYHO
No | HaumeHoBaHue TEM WHIH Pa3IENOB/TEM AMCUM- | 2 » e 2 2 5 aTTeCTALIMH
— o= -
n TNMHbBI z = =| % | SleR| E | (nocemecmpan)
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= 2 = z o=l E
o b Q o = Q
= v o o [T 2
= e £ | v D] =
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= Q -
= [te) s 5>
j=1 [ v =
= = g
1 Pazden . Ocrogible RORSUMIA MmapKemunza 3
5 Tema 1. CywnocTs MapkeTHHra. MapKeTHHrosas 3 ] [ l 4
ACATENBHOCTh
3 Tema 2. MapxeTnHrosas unOpMalMOHHAS CHCTE- 3 2 | i I g
Ma
4 Tema 3. MapkeTHHroBbIN aHanus 3 3-4 2 2 1 3
5 Tema 4. OcobeHHOCTH MapKETHHIE M0 BHAAM pblH- | 5 I 1 4 PefiTunr
=
KOB KOHTpOJIL Ne |
6 Pazden 2. Cmpamezuu mapxemunza 3
Tema 5 PazpaGoTka KIHCHTOOPHEHTMPOBAHHOH | .,
7 P pHEITHP 3,067 121 2 8
MAPKETHHIOBOH CTpaTeruu
8 Tema 6. lNponykTosas crpaTerus 3 8-9 2 2 8
~ Peltunr
9 Tema 7. Y npaenenue UeHooGpazoBaHmem 3 ] 10-11 | 2 2 2 8
KOHTPONL No 2
Tema 8. Cucrema YOpasneHWs MapKeTHHTOM B |
10 P P 30012 |1 T !
KOMITAHHN
Tema 9. Inanuposanue v GomxeTUpoBaHUE Map- | .
1 ' manp P Pilsl131a 2 2 1| 4
KETHHIOBOH IEATEILHOCTH KOMIAHHU
12 Pazoen 3. Commosas NOTUMUKA MAPKREMUHZG 3
13 Tema 10. Yripasieue MAPKETHHIOBLIMY Kasalamn | 3 | 15-16 § 2 2 i 8
- PelTunr
14 | Tema 11, MapkeTHHIOBLIE KOMMYRHKALIMH 3| 17-18} 2 2 2 g
KOHTpONL No 3
Beero 3a 3 cemectp: 18] 18 9 72 | sauér ¢ oueHkoik
Hanvuue 8 gucumnnune KIM/KP -
Hrtoro no aucuuniune 18 | 18 g 72 | zaudT ¢ ouenkod

Conepmaﬂne JCKUHOHHLIX 3aHATHH 0 JHCIHILTHHE

Pazoden 1. Ocnognsie nonamus maprkemunza

Tema 1. CymHocTs MapreTunra. MapKeTHHIOBAS 1S TENBLHOCTE
Ilonatue u cymHocTh MapkeTunra. Mcropus pasBUTHS MapKeTuHra. IIpeamocsuikn mis -
hexTuBHOrO PyHKIMOHUPOBAHNI MapkeTHHra, OCHOBHBIC IPHHIIAIIBL H (QYHKLHH mapkeTuHra. Cy0n-
€KTbl H 00BEKTHI MapKeTunra. COCTOSHHE CIIPOCA M BHbI MAPKETUHIA. Pa3BUBAIONIMICS MApKETHHT.
Konpepcuonnntit mapkerusr. CTHMYIHPYIONHI MAPKETUHT. PeMapKeTHHT. Cunxpomapxerunr. [Toa-
ACPXNUBAOLIMH MapkeTHHT. Jlemapketunr. Kontpmapkerusr. KoHuenwu yrpasnenns MapKeTHHIOM.
Konrernuust coBepiienctaoanms npouspoacTea. KoHIUENUUS coBeplIeHCTBOBAaHMA ToBapa. COBITOBAS




KOHUETIHA. KOHIeNHH S «I10TpeOUTE/ILCKOr0» MapKeTHHra. KOHUEMIHS COLHAIBHO-3THYECKOTO Map-
KETHHra. Pasnuuus B IEATENBHOCTH NMPENNPHATHI ¢ MapKeTHHTOBOM M cOhITOBOM cTparerueil. Kou-
UENUHs MAPKETHHIa B3daMMOOTHOMIEHUH. 3afa4uu, QYHKUNH H MCpOIPHSTHA MapKETHHTA. IfOMHJIeKC-
Hasd MapKETHHrosas nporpamva. CTpyKTypa MapKeTHHTOBOH nporpaMMbl. CTpaTeruueckuii 1 TaKTH-
YECKHI MapKETHHT. DBOMIONNUS MAPKETUHTA.

Tema 2. Mapkerunrosas nHGOpMALIMOHHANA CHCTEMA

Coneprxanue u peanu3anms aHATHTAYECKOA QYHKIMH MAPKETHHIa B OPTaHH3AIHA. MapKeTHH-
rosas UH(pOpPMAUUA: TIOHATHE, THIbI, TpeGoBaHMs, HCTOYHHKM. Hamnpamnenus cGopa mudopMaiiu.
BryTtpennsis ¥ BHemHAs MapkeTHHroBas HHGOpMauus. M3yueHne (GpakTOpPOB BHELIHETO OKpYXKEHU
KOMNaHuH. TIOHATHE W MCTOMHUKM NEPBHYHOH W BTOPUYHON HHOOpMAUMH. DNEMEHTH MapKeTUHIO-
BOH HHopmamonniol cuctemel. Cuctema Je10BOT0 (MapKETHHIOBOTO, KOHKYPEHTHOIO) HAOIIOACHH A
(passeaku). Msyuenue v noHumanue poiika. OCHOBHBIC HOHSTHS, CBA3AHHBIE C H3yYeHUEM PBIHKA:
PBIHOK M CIIPOC, NOTEHLMANBHEIH, JOCTYIIHBL W KBaTM(HIHPOBAHHEIA PLIHOK, LENEBOH H OCBOEHHbII
PBIHOK, COBOKYIIHBIE PBIHOMHBIH CHPOC, pasMep M EMKOCTH PBHIHKA, [IEPBUYHBI CHPOC M IIOTEHIMAT
PbiKa. OCHOBHBIC MCTOLB! ONPEIETEHUS EMKOCTH phinKa. OCHOBHBIE HAIPABICHHS HM3Y4YCHUA [IOBe-
AeHus norpebuteneii. Cucrema MapKeTHHIOBBIX HCCaenoBaHMi. OCHOBHbIE JTAMBl HCCIEIOBAHHS.
Houckopbie (304AMPYIOLIME) 1 UTOTOBBIC MCCIEAOBAHMS. KoMUYecTBeHHbIE U Ka4eCTREHHBIE METO,IbI
cOopa nepeHunOH MHGOPMaLMH. MeTOAB 30HAUPYIOIMX HCCTeNoBanui. MeTons! JECKPUITHBHEIX
(ommcaTenbHBIX) M Ka3yaldbHBIX (IPUYMHHO-CNEACTBEHHBIX) Hecaenopanuil. CTaTHCTHYSCKHHA HHCT-
PYMEHTApHH B MApPKETHHTOBOM aHATH3E

Tema 3. MapkeTuHroBblit ananns

Henu, sanaum u pujbl MapKeTHHIOBOro ananusza. SWOT-aHAHS U ero ocOGeHHOCTI. PEEST-
ananus. STEP-ananus. ABC-ananus. XYZ-ananm3. AHAIH3 KIIOYEBbIX KIHEHTOR (CRM). IToprens-
HbIE MATPULILE M HX 0CODeHHOCTH. CTpaTernyecKHii MHCTPYMEHTAPHH B MapKCTHHIOBOM dHaIH3C.

Tema 4. OcoGeHHOCTH MapKeTHIIra 10 BHAAM PLIHKOB

OCoBeHHOCTH MapKeTHHr2 Ha NOTPEOUTETHCKOM peike (B2C). Iloeenenne nmotpeburens npH
NOKyNKe. PaspepHyTas Mozens mosemeHus noKynatens. XapakTepHCTHKH MOKYTATens u (axropsl,
BIHAIOINME  HA  peleHUS [OKynarens. KOMIOHEHTBI OTHOIIECHMIL Wsyuyenue oTHOWeEHwUI
NOTPEOUTENCH € IOMOLLBIO MHOTO(AKTOPHEIX Modenel. 3anaun MEpYEHNaM3MHra 10 HApaBIeHMIM
KOMILIEKCa MapKeTuHra Ha peiike B2C. 3agaum u cpenctsa BHYTpHMAarasuHHOH pekiaaMbl. Momenu
MApKETUAra Ha pbiike B2ZB. OCHOBHBIC XapaKTEpHCTHKU NPOMBIINICHHBIX PBIHKOB. Monens
TIOBENICHHUS IOKYNATENs Ha TPOMBILUTEHHOM PhIHKE. OCHOBHbIE GaKTOpBI, BIHAIONME Ha NOBEACHHE
NOKYNATeNeH Ha MPOMBIULICHHBIX PhIHKaX. Boponka npoaax. MuTepHeT-MapkeTuHT.

Pazoen 2. Cmpamezuu mapxemunza

Tema 5. Paspadorka KIHCHTOOPHCHTHPOBAHHON MADKETHHI0BOM CTpaTeruu

CermenTHpOBaliHE PBIHKA. Y CHOBHS >pdexTHBHON cerMerTaluy peiHka. Onpegenenue npusma-
KOB (NEPEMEHHBIX) CerMEHTAIMH PhIHKA NOTPEOUTENLCKMX TOBAPOB H PHIHKA TOBAaPORB MPOU3BOACTBEH-
HO-TEXHHHCCKOTO Ha3HaveHHs. [ umepcerMeHnTaus u KoHTpeermenTanus. CocTaBieHue npoduneii rmo-
JYSEHHDIX CCrMEHTOB. BhIOOp 11e1eBBIX cerMeHTOB phinka. OUeHKa crenenu [IPHBIIEKATENLHOCTH TIONTY-
HCHHBIX CCrMEHTOB. Mojens [Ty cuit koHKypentmu Iloprepa. DaKTOpbI, MPENONPENENAIOMUE BEICOTY
BXOJIHBIX D2pbePOB JUIL KOHKYPEHTa-HOBHYKA, BhIsplIeiue TPHOPUTCTHBIX KOHKYPEHTOB M OINpPEAee-
HHC CHJIBI HX TO3UIMH. MHOIOYTONIBHUK KOHKYPEHTOCIOCODHOCTH. BoiGop cTparernu oxsara prinka.
Hemddepentmposannmlii mapkerunr. Jnddepennmposannniii MapkeTnur. Konuentpuposannbiii map-
KETUHI. DaKTOPbI, BIMSAIOWAC Ha BHIGOP CTpaTeTHH OXBaTa PhIHKA. MApKETHHIOBBIE CTpAaTerdy s
CerMEHTOB phIHKA. Jluddepenuuponanue u HO3HUHMOHMPOBAHUE NPOAYKTOB. [Tozuuuounpopanne Tora-
pa Ha pbliKe. TeopHs KOHKYPEHTHOrO IpeuMyiiecTba. BHelnee npenmyntectso u CTparterns audde-
peHIMaluK. BHyTpentee KoHKypenTHOe MPCUMYIICCTBO M CTPATErHs JIMJIEPCTRA [0 U3NepkKaM. Perne-
HUE O MOSHIHOHUPOBAHMM TOBAPA B KAMUIOM M3 UENEBBIX COIMEHTOB Ha OCHOBC KOHKYPEHTHLIX Ipe-
HMYLIECTB. Teopus «yHUKaILHOTO TOB3PHOTO Npeanowkenus» (USP). Cxempl nosunuornposanus Topa-
pa M NOTpeOHTENbCKUX NpenouTenuii. Omuubru no3uIMoNMpoBaHHs. (OCHOBHBIE CTPATErHH [TO3KIIMO-
HHpOBakKa. Pazpaboria KoMILIeKca MAPKETUHIA A7 KAYKIOI0 HEICBOr0 CerMEHT



Tema 6. [IpoaykToBas cTparerus
MynbruarpudyTaBHas Moaeab ToBapa. [pennocsliky GOpMUPOBAHHS MYNLTHATPHOYTHBHOTO

cocraBa Tosapa. Crparerus paspaloOTKH HOBBIX TOBapoB. KOHUENUMS MOHATHS «HOBBIA ToBapy. Oc-
HOBHBIE 3TaNBl pa3spadOTKH TOBAPA: OT FEHEPHPOBAHMA HIEH 10 Pa3BEPTHIBAHMSI KOMMEPUECKOTO LPO-
U3BONCTBA. KOHIEMINS XM3HEHHOTO LMK/IA TOBapa. XapaKTePUCTHKH OCHOBHBIX JTAIOB KH3HEHHOTO
uMKna Tosapor. Jlud@ysns ToBapor Ha peiHKe. MapKeTHHIOBBIE CTPATETHH Ha PasiIHuHBIX DTallax
KH3HEHHOTO UMKJIA TOBAPOB. TOBApHBIA aCCOPTUMEHT M aCCOPTUMEHTHAA nOJMTHKA GupMbl. Torap-
HbIH aCCOPTUMEHT H TOBApHAA HOMeHK/IaTypa. OCHOBHBIE I0KA3aTENH TOBAPHOTO ACCOPTUMEHTA: [IIM-
POTa, 0THOTA, OOHOBIAEMOCTE W yCTOH4YHBOCTD, PAKTOPEI, BIHAIOMHC HA GOPMHPOBAHUE TOBapHOIo
aCCOPTMMENTA. YTpaBiIecHHe [HOPTdeNemM 3aKa30B HA ToRaphl. QOPMHEPOBAHHE TOBAPHOLO noptdens.
Marpuna Ancopda. Marpuna BocroHckolt KOHCYTBTaTHBHOM TpyImb! (BKI). Tlopronuo- ananus.
Tosaprelit «xanunGanusM».

Tema 7. YnpagiieHune uenoodpazosanneM

lena xak onemeHT MapKeTHHIOBBIX IIpOTpaMM. MapKeTHHIOBbIE OPUHLMIIE  YIPABICHUA
ueHoobpasosannem. llenu, JOCTHraeMmble C NOMOLEBIO IICHOBBIX pelieHHi. BaKHOCTE LEHOBBIX
pemesni. Llena M COBOKYIHBIC 3aTpaThl MOTPeOUTENS. Henoobpasytomue aktopbl: noHATHE H
xnaccuurauus. Monens 4C. Msyyenue LeH008pasyiomux baxTopor. M3ydenue paxtopos cripoca
IIpH IOATOTOBKC LEHOBBIX pelleHHH. BRIOOp NPHOPUTETHON OPHEHTAIIMM NIPH ONPENETSHHH GA30BOT0
YpoBHA ueH. OnpeleienMe LEH ¢ OpHEHTALMEH Ha 3aTpPATHL. PhlHOURO-OpHEHTHPOBAHHbBIE METOIBI
LEHOO0Pa3OBaHMSI: OPUECHTALMA HA CIIPOC U Ha KOHKYPEHTOB. YCTAHOBJICHUE IIEH Ha HOBBIC TOBApLL
Crparerns NPOHMKHOBCHMS (IIPOYHONO BHEJDEHMS HAa PBIHOK), CTpaTerHsi CHATHS CJIUBOK,
HCHTpanbHas HCHOBas crparterus. CTPATerHA LEH B paMKax TOBapHO# HOMEHKNATypel. lleHosoe
NO3HIIHOHUPOBAHHE NpOAYKTOB. CTpATErHM M3MEHEHHs LeH. YIIpaBileHue IeHoODpazoBaHHEM IIpu
CTHMYJIHPOBZHUH COLITA.

Tema 8. Cucrema ynpasienus MApPKETHHIOM B KOMITAHHH

OcHoBHBIC Opravy3alMOHHbIC CTPYKTYPLI ynpaBnenus Mapkerunrom. IlocTpocHue MapkeTHH-
FoBeIX Ciyx0 Ha QGupme. OpraHu3aiuoHHOS [IOCTPOCHHE M0 NPOAYKTY, 10 QYHKLUAM, 110 perHOHaM,
00 rpynnam norpebureseil, CMellanHble THUIIBI IOCTpOeHUd. Poib ruGkux (BpeMeHHBIX )pabounx
TPYNIl. YPOBHH MapKETHHIOBBIX CTYXK6 B Mepapxuu IPUHATAA YOPaBICHYCCKUAX PEIUCHMH OpraHH3a-
uuH. MapKeTHHIOBHIM KOHTDONL: OCHOBHbIE 321aYH M BHIbL. Kontpone 3a peanmzauueit mnanos nu
MApKETHHIOBBIX IPOrpaMM (BHpPMEL

Tema 9. [Lranuposanne u SloxxeTupoBanue MAPKCTHHIOBOH NeSATEILHOCTH KOMNAHHH

MecTo MapkeTHHIOBOH MporpaMMel B NIaHOBOI pabote GupMBL PekoMenaTenbHbIii Xapak-
TEPp MAapKETHUHIOBOH NPOrpaMMmel. 3HaYCHHE JKCHEPTHON OLEHKH U 3KCHEPTHLIX HpaBok. Metonomno-
T paspadOTKA MAPKETHHIOBBIX IPOrPaMM. MapkeTHHIOBBIE MNaH U ero 37MeMeHTHL CrpykTypa
B10KeTa Ha MAPKETHHIOBYIO AEATeNbHOCTD. MeTos! dhopmupoBanns 610mKerTa.

Pazoen 3. Costmosas nonumura MApKemuHza

Tema 10. Ynpagiieline MapKeTHHIOBBIME KAHAIAMH

IloHaTHE MapKETHHTOBBLIX KaHAJIOR. HeobxoaumocTs  BozHHKHOBeHMSs MapKEeTHHIOBLIX
KaHanoB. OCHOBHBIE [OTOKH B MAPKETHHIOBLIX KAHAIAX. QYHKUNY H BUIBI IEATENBHOCTH B KaHATAX.
XapaKkTepHCTHKN MapKETHHIOBOIO KaHAIA: TUII, YPOBCHb, JITHHA, MIUPHHA, CTECHh HHTCHCUBHOCTH
pacnpeznenenus. IlOHSTHE ONTOBLIX, pPO3ZHHUHBIX, KOpIOPaTHBHBIX M HEPETYIIIPHLIX KaHAJIOB,
YYaCTHUKHM MapKETHHIOBLIX KAHATOR. PeleHye KOMIAHUH o Jn3aitHe Kanana. QakTopel, BIHSIOMHE
Ha CTpyKTypy kaHana. Mapxetunrosast soructuxa. Crpateruu oxpara pbIHKa. VHTEHCUBHEBIN H
CENEKTHBHBIA COBIT. DKCKAIO3HBHBIA COBIT M (paHuai3MHroBbe cuctemel. KoMMyHuKauuoHHbIE
CIpaTeryy B KaHane pacripenenenus. CTpaTerna BTATKHBAHMS M BTACHBALMA, ITpsamoit mapxkeTunr u
€ro MHCTPYMEHTEL MHTepHET ¥ pa3BuTHE MapKETHHIOBBIX KAHAJIOB. MHTepaKTHEHEBIE MapKeTHHT u
JICKTPOHHAS TOProBNA. Mex/lyHapo/IHbBle aCeKTE! pazBUTHs MapKETHHIOBHIX KaHAJIOB.

Tema 11. MapkeTunrosble KOMMYHHKAHI

Hponeuxenue ToBapa u ero dyHKIHH. DTansl paspaboTku >(PEKTHBHON KOMMYHUKAINHM.
Peknama. Ponb pexnambl B opranuzainuu couira, Knaccuduxanus pexnamel. Paspaborka PeKJIaMHOK
nporpammbl. Onpenenenue nenedt pexnamsl. OneHka u BolOOp obpamenms. CosjanKe peKkIaMHOro



00paBneHuA. Bpibop cpeacTs pekaamel. BriGop KOHKPETHBIX HOCHTENEH peKnaMbl. DIeMEHTH! MCAUA-
niaHupoBaHus. Crumyinuposande cOwmita. OcoGEHHOCTH MEPOIPHATUH CTHMYTUpPOBaHMA COBITA.
«KecTkre» 1 «MATKHE» METO/IBI CTUMYJIHPOBaHHS Npodaxk. OCOOEHHOCTH PUEMOB CTUMYIHPORBAHH
CObITa Ha PasTMYHBIX 3TallaX KUIHEHHOTo MHKNa Toapa. CTHMYIHPOBAHHE IIpoiak, obpaleHHoe K
[OTPeOUTENIO, TOPTOBOMY NEPCOHAlY NPEAIPHATHS ¥ TOPrOBBIM NOCpenHuKam. JIW4YHAs IIpogaa.
B3auMOCBSI35 MeXly IEPCOHANBHON TOProBiell W MapKETHHIOM. YrpamieHHMe cnyx0oi cObra.
Hpunnunsr nuunol npoaaxu. [posenenue toproroit npesenrtauun. Tlabmuxk puneiimens. OyHKumuA
nabnuk  puneiimens. OOLIECTBEHHOCTh M 00INECTBEHHOE MHenue. OTHONIEHHS CO CpEeACTBAMH
MaccoBod uHbopMmanun. Maccosble Kommynuxauud 1 CMU. Padora ¢ npeccoit. MOHHTOpPHHT
ny6mikauuit B npecce. Pabora ¢ panuo u Tenesuaennem. OTHOMEHUS ¢ NOTPeGHTENSIMU. OTHOMIEHUS
€ rocyJapCTBOM M MECTHOH oOmecTBennocThiO. Jlob66upoanue. PaboTa ¢ MECTHBRIMH OpraHamu
TOCYAApCTBCHHOTC YIIPABIEHHSA M MECTHOH OOUIECTREHHOCTEIO.

Conep:kaHne NnpaKTHYECKAX 3AHATHEH N0 AUCHUILIHHE

Tema 1. Cynuroers mapkernHra. MapkeTuHroBasi 1eATeJbHOCTD

Dopma 3anamus — yemHelll Onpoc, ompabomKa MAPKeMUH206IX NOHAMUL U HCHONb306AILE
KAME2OPULL MAPKEMUHEA 8 NPAKNMUYCCROU OesAmeabHOCU

Tema 2. MapkeTunrosas unpOpMANKOHHAS CHCTEMA

Bribimonnenne MapKeTHHIOBOro uccienoBaHus. PaspaGoTka aHKeTh, IIPOBEIECHHE OIIpoca.
AHau3 pesynbTaToB coOPaHHOR HHGOPMALHY

Dopra 3a1AMUL — YCIMHBLI ONPOC, GHINOIHEHUC NPAKMUYECKO20 3A0AHUA, QHATU3 pesyabma-
moe cobpaniioii ungopmayuu

Tema 3. MapkeTHHroBbIi aHaIN3

Dopma 3anAmus — yemmnelli ONPOC, GolNOIHENUE UPAKMUYECKO20 3a0aHUs,

Tema 4. OcoGennocTH MAPKETHHTA 110 BHAAM PHIHKOB

AHAIH3 NOKYNIATENILCKOrO IOBEACHHUE U (AKTOPOB Ha HErO BIHAIOLIHX.

DPopma 3asmus — YCMHbLLL ORPOC, GbINOIHEHUE NPAKMUYECKO20 3adanus, paspabomxa ankemol

Tema 5. PaspaGoTka KINEHTOOPHEHTHDPOBAHHOI MapKeTHHI0BOJ cTpareruu

V3yuenne NpUHUMMOB CerMeHTHpOBaHHUA. VcCle0BaH e OTAENbHOTO CErMEHTA. Ot6op nene-
BOI'0 CErMeHTA.

Popma 3a1AMUR — YCMHBIT ONPOC, bINOTHENUE RPAKMUYECKOZ0 3a0AHUA

Tema 6. IIpoayxroeas crparerus

Tosap u TOBapHas NONUTHKA.

Dopma 3ansimus — YCmHbIT ONPOC, GLINOTHEHUE NPAKINUYECKOZ0 3a0anus, pewenue cumyayu-
OHHBIX 30044,

Tema 7. ¥npasienne uenoodpazopanuem

XapaKTepUCTHK LIeH Ha KOHKPETHOM TOBAPHOM PBIHKE.

Dopma sansmusa — yemiwlil onpoc, npesenmayus, APAKmMuKym (peurenue 3aday), Kelic-cmadu

Tema 8. Cucrema ynpasjieHust MADKETHHIOM B KOMIAHHH

Dopma 3ansmus ~ yemmslii ORpoc, JUCKyCcus, APARMUKYM

Tema 9. [Lnaunposanne u GIOXKeTHPOBAHME MADKETHHIOROM NeSATENLHOCTH KOMIAHMY

Dopua 3ansamus — yemmelil Onpoc, OUCKYCCUs, peuienye NPAKIMUYECKUX 320aH.

Pazoen 3. Covimosaa noaumura mapremunza

Tema 10. YupapjicHue MapKeTHHIOBBIMH KAHAIAMHE

Ocbyxnenue BONPOCOB Opranu3aliy cobiTa, BEI0OpA MOCPEAHMKOB 13 HECKOIBKMX BAPHAHTOB.

Dopma 3anusmus — yemusiii onpoc, npesenmayus, OOKIadsl, CUMYAyHOHHbIE 3a0aHUL

Tema 11. MapKeTHHI OBbIC KOMMYHHKALHH

Kommynukannonnas monuuka. PaspaGotia TOBAPHOIO 3HaKa U JIOTOTHIIA

Dopya 3anmus — YCmHbLil ONPOC, NPESEHMAYUs, CUMYAYUOHNbIE 3AOANU



OHOEHOYHLIE CPEACTBA JJIS1 TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
MMPOMEKYTOYHOH ATTECTALIMH MO UTOI'AM OCBOEHMS TUCIMILIMHBI
H YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSTEJBHOH PABOTHI
CTYJIEHTOB

5.1. Tekymuii KOHTPOIB YCNEBAEMOCTH
Texymwit KOHTPONL YCIIEBAEMOCTH TIPOBOIMTCS B (POPME PEHTHHT-KOHTPOJIA TPH Pa3a B CeMECTp.
Tunosrle TecTOBRIE 3a1aHUs A1 TPOBEACHUA TEKYINETO KOHTPONS TPUBE/ICHEI HIKE.

Tecm x peiimunz-xonmpono Ne 1

1. MapkeTHHr — 3T0:

a) JeSTeIIbHOCTD, HANPABNCHHAA HA YIOBIETBOPEHHE HY /T 1 OTpeGHOCTEH MoAeH HOCPEICTBOM 0OMeHa
6) 5T0 npe/INpUHHMATE/LCKAA AESTETBHOCTD, IPEBPalAroNIas MOTPeGHOCTH NOKYNATENs B J0XO0MbI
NPOU3BOUTENS

B) 3TO OOMEH TOBapaMH, MPEANIPUHAMATENBCKAS ICATCIIEHOCTE

T) 3TO YIYHIICHHE JKH3HH, MIpe/lIpHHUMATENLCKAA NeATEIBHOCTE

A) 5TO MEXAHH3M YIIPABNEHHMS, IPOU3IBOICTRCHHAS JIESTENBHOCTD

2. OcHoBMbBIE HEJH MAPKETHHIA

a) yIyuuleHHe «kauecTsa xku3nm». Cokpamenne 3atpar. [lonyderue MakCHMATEHO BO3MOKHOMN TpH-
Opuny. [loBbIlteHRE KayecTBa HPOAYKUMH

0) JOCTHXEHHE MAaKCHMAIBHO BO3MOKHOTO yPOBHS noTpediieHns, NOTpeOHTENbCKOH YA0BIETBOPEH-
HOCTH, pasHOOOpasHs TOBAPOB, YIYUNICHHUE «KaYeCTRA KHU3HU»

B) YMEHBUICHHE H3/IEPIKEK POU3BOICTERA. YiydlleHue «KayecTsa MKUIHIY. Hzygenne motpebuocreit
NOTpeOUTENeH 1 HX H3MEHEHHH AbTEPHATHBHBIX U3IEPKEK Ha IPOH3BOACTEO TOBapoB

r) JlocTHXKeHHe MakCHUMAIbHO BO3MOMKHOIO BBICOKOTO ypoBHA 1oTpebnenus. ObecneyeHue MakcH-
MaJlbHO BO3MOXKHOIO pa3HOOOpa3ust TOBAPOB. YydUIeHHE «KAYeCTBA KU3HHY

1} MoHonosM3alus pelHKa, yIydIICHUE KAYeCTBa KU3HHU, COKpalleHHE 3aTpar

3. OcHOBHBIE KOHUCITIMH YIPABICHHS MAPKETHHIOM

a) Konuenums coBeplueHCTBOBAHMA NPOM3BOACTBA. KOHHENIus COBCPIICHCTBOBAHUS PEKIAMHOM
KoMIanuy. KOHIEMLuMs COBEPIICHCTBOBAHHA T0Bapa. [IpOrHo3UpoBanue cnpoca. KoHuenmus coun-
ATBHO-3TUYHOIO MAPKETHHTa

0) Konuenuus cosepiuencrrosanus peKnaMHof nesrensHOCTH. KOHIENUMA COBEPILICHCTBOBAHHS TO-
Bapa. KoHuennus npouszsoacrea. Paspaborka ToBapHOro accoprumenTta. KOHLENHS COIMAIBHO-
3THUHOTO MapKETHHIa

B) Konuenuus coeepiueHcTBOBaHMS MPOU3BOACTEA. KoHIEmms COBEPLIEHCTBOBAHUS TORapa. MuTen-
CHGUKANMA KOMMEPYECKUX yeunuid. OpHeHTALMS Ha HYXIBI H TOTPeOHOCTH KJIHEHTOB. BHenpenue
COUHANTBHO-3THYHOIO MapKETHHTa

r) BHenpenne coUnanbHO-ITHYHOrO MapkeTuara. KoHnemuus COBCPIUCHCTBOBAHHUS PEKIAMHOH jes-
TEAbHOCTH. KOHIENUMA CoBepIIcHCTBOBAHKS NPOU3BOICTRA. IIpornosuposanns wsmeneduit crpoca.
PaspaboTka TOBapHOH HOMCHKIIATYPEI

n) Konuennus coeeplucHCTBOBAHHS ToBapa. Bueapernne coONMaNbHO-3THYHOIO MAapKeTHHIA. Pazpa-
00TKa TORApPHOH HOMEHKIATYpPhI

4. MapkeTunrosas cpena gupMsI — 570:

a) 3TO COBOKYIHOCTH AKTHBHEIX CYOBEKTOB H CHIL, ACHCTBYIONIMX 32 NpefieiaMi YUPMB] B BIHAOLINX
Ha BO3MOKHOCTH PYKOBOACTBA CNyxk00H MapKeTHHTa yCTaHaBIHBATH M HOAAEPKHBATH C LENEBbIMH
KIHEHTaMH YCHENHOE COTPYIHHYECTRO

0) 9T0 BCE DKOHOMUUECKHE CYOLEKTHI, C KOTOPBIMH (bvpMa CTaKHBAETCA B Ipolecce CBOCH JedTeb-
HOCTH

B} 3T0 HETOCYAapCTBEHHBIE CYOBLEKThI, IeHCTRYIONHE Ha PBIHKE, BMECTE ¢ JAHHOU QHPMO

I) OTO IOPUAHYCCKHE JIHLA, TAPTHEPHI (PHPMBI

ZI) 3TO MOCTABIIMKH



5. OcHoBHbIe GYHKHHN MAPKETHHIA B COBOKYIIHOCTH — 3T0!

a) 00pas MbIIIEHKS, OPOU3BOJHTD TO, UTO NPOJACTCS B CTUMY/TMPOBAHUS cObITA

©) neHooOpa3zoBaHne, NPOABHIKCHHE U BREIIIYCK TOBAPOB

B) HCCACNOBAHME PHIHKA, NIZHHPOBAHHUE TPOH3BOACTBA U COBITA IPOMYKIMH, IIPOABHKEHHE TOBAPOB U
yenyr

I) IPOH3BOACTBEHHAS ACATEILHOCTE

I) COBITORAS JICATENBHOCTE

6. Korjta opranuzaius y10B/jaeTBOpeHa CBOHM TOPIroOBLIM 060pOTOM, TO BHJI Cipoca:

a) CKPBITBIH cripoc

) IONHOUEHHBIH CIIPOC

B) YPE3MEPHBIN CIIpOC

I') HEPAIIHOHAIBHEIH Crpoc

A) PAUMOHAIBHEIH CHPOC

7. lloTpebuTenn 0TIAIOT NPEANOYMTENHE JOCTYIFHBIM M JA€HIeBHIM MPOAYKTAM — 3TO:

a) IPOAYKTOBO-OPUEHTHPOBAHHAS KOHIICIIIIHS

) OpUEHTHPOBAHHOCTE HA IIPOJAKH

B} IPOM3BO/ICTBEHHO-OPHEHTUPOBAHEAS KOHLUEIILHSA

) KOHIENIIMI MAPKETHHTA

J) TOBaPHAS KOHIEIIIHA

8. HoTpebuTenn oTaaioT HpenodTeHne ToBAPaM, NpelIaraiiuM HAuBBICHIEe KAYeCTBO, 00.1a-
Aarmee JIyYNIHMH CBONCTBAMH H XapaKTePHCTHKAMH — 3TO:

&) IPOLYKTOBO-OPHEHTHPOBAHHAS KOHLCITIUA

0) OpPMEHTHPOBAHHOCTE Ha IPOIAKH

B) [IPOH3BOACTBEHHO-OPHEHTHPOBAHHAS KOHIICTILIHS

I') KOHLIENILHI MAPKETHHTA

1) TOBapHas KOHLENLUA

9. llpn NpoBeaeHRH MaPKETHHIOBOIO HCCIEAOBAHUS BbIOHpan: «CKkoabKo uoaei 6yaer oxsa-
“€HO HCCNEQOBAHUEM» - ITOT 3TANl HA3BIBAECTCS:

a) cocTar BRIDOPKH

) pazMep BBIGOpPKH

B) npolenypa BeIGopku

I) cnyqaiiHas BeIGOpKa

1) cMellenye BEIGOpKY

10. [Ipu npoBeennn MAPKETHHIOBOTO HCCICIOBARMS BbIOHpas: «Kak 6yxyr oTobpansr yuact-
HHKH HCCJIEJIOBAHHA» - 3TOT 3TAII HA3BIBAECTCH:

) COCTaB BBIOOPKH

0) paszmep BEIGOPKH

B) IpoUeypa BBIOOPKM

I) clydaiiHas BEIGOpKa

1) CMEIEHHE BLIGOPKH

11. Cucrema Mapkeruurosoii nndopmanmu BRIK0YAET:

a) CHCTEMY BHYTpeHHEeH OTYCTHOCTH

0) cucremy BRemHero c6opa uEGOPMALIUH

B) CHCTEMY MapKETHUHIOBEIX MCCIEI0BAHMI

I') CHCTEMY AHAM3a MapKeTHHIOBOH uHpOpMAaITHK

J) CUCTCMY BHYTDPEHHEH OTYETHOCTH, BHENTHEr o c60pa HHQOPMAIIHH, MAPKETHHTOBBIX HCCACAOBAHHI,
aHAM3a MAPKETHHIOBOU HH(OpMAaIHu

12. Cuctemarndeckas NoaroToBKa u nposeleHne pazauIHBIX 00C/IeI0BAHNI, AHAIH3 NOJTY4eH-
HbIX I2HHBIX H PEICTABJCHHE PE3YJIbTATOB ¥ BLIBO/OB B BH/IE, COOTBETCTBYIOMIEM KOHKpET-
HOH MapKeTHHroOBOM 3a)a4e, cTOSHIEH nepes KoMNaHHek, HA3BIBACTCS:

@) MapKeTHHTOBas $a3a JaHHBIX

0) MapKETHHIOBOE HCCIICIOBAHUE



B) CHCTEMa MapKeTHHIOBOTO HabIIK)IeHHA

T) cucrema obecnedeH s MAPKETUHIOBLIX PELIEHMH

1) PRIHOYHBIH CIIPOC

13. IIpouecc MApKETHHT0BOr0 HCCENOBAHUS COCTOUT H3 CIIEAYIOLIHX ITANOB

a) HabIo/IeHKe, IKCIICPHMEHT, OIIPOC, ITPOLE/Ypa BEIGOPKH, CIOCOOH CBA3H ¢ ayAUTOPHEH

0) cratHcTUecKuH GaHK, PErpecCHOHHbIA aHAIW3, KOPPENAIHOHHBIA AHANH3, (baxKTOpHEIE aHaIH3,
JUCKPUMHHAHTHBIN aHAlK3, THE3/10BOH aHaIu3

B) QHAITU3, IIaHHPOBAHHKE, NIPETBOPEHHE B KA3Hb, KOHTPOAb 38 HCIIONHEHHEM

I) BbIABINEHHE npobneM H QOpMHpOBaHHUe liejel HCCIICHOBAHHMA, 0TOOp HMCTOYHHKOR HH(DOPMAIMH,
coop unpopmanuu

1) ananus codpanHON MHPOPMAIIUK

14.B MapKeTHHIOBBIX HCCIEI0BAHUAX, HHDOPMALIHS, KOTOpAS Y’Ke rae~T0 CymecTBYeT, Oy IyqH
co0paHHOMH paHee IJIs1 APYTHX LeJTell, 3TO:

a) BTOPWYHBIC AAHHBIE

©) nepBHYHBIC JAHHBIE

B) TPETUYHBIC NAHHBIE

) HyNeBbIC JaHHEIE

J} YETBEPTHHYHBIE JaHHBIC

15. Uadopmanms, codparnas BoepBbie st KaKoOH-HHOYAb KOHKDETHOH UeH, HA3BIBAETCH:

a) BTOPHYHAIE JAHHbIC

0) nepBHYLbIE JAHHBIC

B) TPETHYHBIE JaHHbIE

I') HyJIeBblE HaHHbIE

1) YETBePTHYHEIE JaHHbIE

Tecm k peiimunz-xonmponio N 2

1. CermentupoBanne — 51o:

a) BBIOOD pyHI HeNesbIX noTpebuTe et

6) pasbuBKa peIHKA Ha YETKHE I'PYIIEI NnOKynarenei

B) METOM HCCNETOBAHHUS IOTPEGHTCIBCKOTO PBIHKa

r) cbop undopmaru

1) IPOBEJICHHUS] MAPKETHHIOBOTO HCCIIEIOBAHUA

2. Ilpu xakoii cTpaTerny oxparta PRIHKA H3MEDKKH H2 PEKJIAMy, MAPKETHHIOBBIE MCCIIeOBANMS
MHHHUMAIbHBI?

a) P epeHIHPOBAHHOM MAPKETHHTE

0) HenngdepeHPOBAHHOM MapKeTHHTe

B) KOHIEHTPHPOBAHHOM MapKEeTHHTE

T') MaCCOBOM MApKETHHIe

1) CMCIIAHHOM MapKCTHHIE

3. OTBop 11e/1€BbIX PLIHKOB mopasymeBaecT

a) 3ameprl 06BEMOB crIpoca

©) CerMeHTHPORAHME PEIHKA

B) MO3HUHOHMPOBAHHE TOBAPA HA PHIHKS

T) 3aMepsl 06BEMOB CIIPOCA, CErMEHTHPOBAHHE PBIHKA, BBIOOP LENEBEIX CerMEHTOB PBHIHKA, MO3HIIHO-
HHMPOBAHHE TOBAPA HA PHIHKE

A1) BBIOOD LENEBLIX CErMEHTOB PHIHKA

4. CerMeHTHpOBaHME PBIHKA 110 TIPH3HAKAM NPHHAANERHOCTH K 00UIeCTBEHHOMY KJaccy, o6pa-
3Y *KH3HH M/HAH XapPAKTEPHCTHK JIMYHOCTH:

a) reorpadHyecKuil mpu3HaK

0) neuxorpauyeckuit npusnak

B) TIOBEIEHYECKME

r) neMorpadudeckuii



1) SKOHOMHYCCKHIA

5. Ha kaKoM 7Tare )U3HEHHOI0 UMKIA TOBAPA NpeofiafaeT HHpOpPMAaTHBHAS pexJiama

4) Ha JTarne pocTa

) oTane BEIBEJCHHE TOBApPa Ha PHIHOK

B) JTalle 3PeIOCTH

I') 3Tane cnana

1) 3Tale BHEPEHHS

6. Ha kakoM 7Talie :kM3HEHAOTO IHK/1Aa TOBAPA MOKHO N0JYIUTH MAKCHMAILHYI0 IIPHOBLIL

a) KOra yBeIH4HBaeTCs CIIPOC

) Koraa TORap BLIXOUT Ha PHIHOK

B) KOTa CIIPOC HaXOAMTCA Ha | ypoBHE

I') KOIa Cpo¢ CHHIKAETCS

Z) KOrZla CIpOC HaXOAUTCs Ha 2 YPOBHE

7. B :XH3HEHHOM LIUKJIE TOBAPA OTICTIHBO BBIAEISIOTCS YeThbipe sTama, K KakoMy 3Tamny 0THO-
CHTCR [IEPHOJ MEIVIEHHOI'0 pocTa ¢OBITa 0 Mepe BhIXOAa TOBapa Ha PuIHOK? B cBszu ¢ 60b-
IIHMM 3aTPATAMH 110 BhIBEAECHHIO TOBapa, NPUGLLIEH HA ITOM JITaIle IIOKA eIle HeT:

a) oTall BBIBCJCHHS Ha PRIHOK

6) aran pocra

B) 3Tall 3peJIOCTH

I) 3Tal ynajaka

) 3Tail BHEPEHUS

8. ®upma npousBoHT M MpoJaeT ABa TOBapa A M B. A - HUMeeT MHOLO jamenuTeneii, B — zann-
MaeT JHAYMTCIBHYIO 10JII0 B PACX0]aX NoTpeGuTeNReH. YBelnueHHe NeHbI HA Kaxabli TOBAp
NIPHBEIET K:

a) yBE/IHYCHHUIO BHIPYUKH OT IIPOAAKH TOBapa A M COKPAIIEHHIO BRIPYYKH OT IIPOJAXH TOBapa B

0) YBEIMYEHHIO BRIPYHKHM OT IIPOJAXKH TOBapoB A 1 B

B) COKPAIECHUE BLIPYYKH OT IIPOJAKH TORAPOB A H YBEIHMUYEHUIO BLIPYYKH OT IPOJaxy ToBapos B

I') COKpALICHHIO BHIPYUYKH

1) YBEJIMYEHHIO BHIPYHKH

9. IlapameTpudeckoe HeHO0GPA3OBAHME XAPAKTEPHO ATH CIACAYIOMMX YCAOBHIA:

a) IPOOYKT-KOMIIIEKT (CHOKHOCOCTABHOH )

0) TEXHUYECKH CIOKHBLH TOBAp

B) TOBAp, HMEIOUIMHA MHOTO KAY€CTBEHHBIX XAPAKTEPHCTHK

10. JonmycTam, 410 MPOUIBOAKTED KOBETNPHBIX YKpalleHHH NJaHHPYeT BHHIYCTHTH HA PBIHOK
HOBOC GKEpeILe H NLITAETCH ONpeeIHTL 0e3yObITounbl 00béM mpomak. IlocTosHHBIE u3-
AepRKH cOcTaBasAlT 100 mian py6., yaeabHbie mepeMeHHbIe H3ep)KH — 20 Thic. py0. Kakoe ko-
JMICCTBO TOBAPA A0/KHO OBITL NMPofaHo NpH ueHe B 45 Thic, py6. 3a omepelbe, YToGbI A0CTHI-
HYTb YPOBHsI 0e3Y0LITOYHOCTH:

a) 2500

0) 3000

B) 4000

r) 5000

) 7500

11.B03M0KHOCTH HHTEHCHBHOTO POCTA T0:

a) IPOHUKHOBEHHE Ha PBIHOK, PA3BHTHE PHIHKA H PA3BUTHE IIPOAYKTa

0) obpaTHas, HeperneKTHBHAA ¥ [OPH3OHTAIbHAS HHTEeTrpanus

B) KOHIICHTPHYECKAs, FOPUSOHTATLHAL M KOHTIOMEpATHAS JUBEPCHQHKALUH

I') pa3BHTHE NIPOAYKTa

1) pPa3BUTHE PHIHKA

12. BO3MOKHOCTH HHTErPALIMOHHOIO POCTA

a) NPOHUKHOBEHUE Ha PHIHOK, Pa3BUTHE PHIHKA U PA3BHTHE NPOAYKTa

0} obparnas, mepceKTHBHAA M FOPH3OHTANBHAS HHTETrpallHs



B) KOHIEHTPHYECKAs!, FOPH3OHTaNbHAS K KOHITIOMEpaTHAs IMBEPCHPHKALIAH
T) obpaTHas HHTErpalus

1) FOPH3OHTATBHASA HHTETPAIHA

13. ®upma, He 3aHMMAKMARA JUIHPYIIIHX NOIMIHUA HA PHIHKE, HO CTPEMANIANCH K 3TOMY,
00BLI"THO BBIOMPAET CTPATErMIO:

a) «CNEAYIOIEro 33 THISPOM»

0) «Opocaroluero BeI30OB»

B) «CITCIIHANIMCTA»

I) «Ipaepa»

14. K 6a30BbIM MapkeTHRroBbIM cTpaterusiv HE otnocnres crparerus:
a) TMIEPCTBA 3a CUET IKOHOMHUH HA U3IEPHKKax

0) cBI3aHHOM QHBEPCHpHKAIHY

B) nuddepeHnHaHHT

I} KOHUEHTPALHH

15. l1pu nocrpoennu marpunsl BKI nenossyiores nepeMeHHbIe:

&) IPUBIEKATENIBHOCTL H KOHKYPEHTOCIOCOOHOCTh,

B) KOHKYPCHTHOE [IPEUMYILCCTRO ¥ CTPaTerHuecKast e,

C) OTHOCHTE/IbHAS QOIS PLIHKA H TEMIT POCTA PHIHKA;

1) KOHKYPEHTHOE IIPEUMYIIECTBO H OTHOCHTENBHAS OIS PBIHKE.

Tecm k peiimunz-xonmposno No 3

1. YerHoe npefcTasacHue T0Bapa B Xoae Geceanbl ¢ OMHEM HIH HECKOIbKHMH NOTEHUHAIBHBIMH
NOKYIATENAMH € He/ILI0 COBEPIIEHHS NPOIAK, HAZLIBACTCN:

a) MM4Has IpoJaxKa

©) nponaranga

B) peKnama

I') CTAMYNUPOBAHHE COBITA

1) obpaiucHue

2. Henuvnoe H HCOINAYHBAEMOE CIIOHCOPOM CTHMYJIHDOBAHHE CNPOCca HA TORAP, YCIYTY HJIH
A€/IOBYI0 OPTAHH3AUMONHYIO eIHHHMLY TOCPEICTBOM DACHPOCTPAHCHHS 0 HHX KOMMEDUecKH
BAKHBIX CBEXCHHH B MEUATHBIX cPeIcTBAX URMOPMANMH WIH BJAT0KeIATeNhHOI0 nmpeacTapie-
HHA 110 PAIHO HITH €O CIIEHBI, HAZLIBACTCS:

a) IMYHAas NPoJaKa

6) PR

B) peknamMa

) CTUMYJIHpOBaHue cOBITa

1) obparieHue

3. KpaTkoBpeMenubie 1106yanTe/IbHbIE MEPBI MOOMPEHUS TMOKYNKH HJIN NPOJAXKH TOBAPA HJIH
YCJIYIH, HA3LIBACTCH:

a) JIMYHadg Ipoaaxa

0) nponarania

B) peknama

T') CTHMYJIHPOBaHKE cObITA

1) obpatienue

4. OcioBHbIC HEXOCTATKY JIMYHBIX IPOAAK — ITO:

a) KOHTAaKTb! B NPOLECCE JIMMHBIX NPOAK HE TAK XOpOLIO 3aNOMHHAETCA MOTPEOHTENAM KaK PeKIaM-
HEIE COODIIEHH S

0) areHT, OCYIIECTBISIONIMI THYHBIE IPONAIKH, HE B COCTOSHHM COOOLIUTE BCKY HEOBXOAMMYIO MH-
Gopmanuio o Tosape u Pupme

B) NEPCOHATBHBIE IIPOIAXKHU — OUEHb JIOPOroe CPEJ/ICTBO TICPEIBMXCHHS TOBapa ¢ TOYKH 3PEHHS PACXO-
J0B Ha OJIMH KOHTAKT

T) NEPCOHATBHBIE NPONAKH HECOBMECTHUMBI C APYTMMH BHAAMH AEATENBHOCTH IO MPOABIKEHUIO TO-



Bapa Ha PhIHOK

1) TOBap He 3allOMHHACTCS }

3. «/Iro0as nuarnas ¢opmMa HeIHYHOro NpeJCTAB/ICHHS H IIPOABHIKERMS HIei, TOBAPOB UM ye-
JIYT 19 MACCOBOH ayAHTOPHHY, 3TO:

a) CpeACTBa PaclpoCTpaHeH s HHOPMAIIUH

6) nponarauga

B) peKiaMa

I') CTUMYTIMPOBaHHE

a) cOBIT

9. DJIeMEHTBI YIPaBJIeHUA MAPKETHHTOM - 3T0

a) aHaNM3 PBIHKA, TUIAHHPORAHHE MApKETHMHI4, KOHTPOMh HAl XOLOM DPEalH3alliH MapKETHHTOBEIX
Mep, KOppeKLUHI JanbHERINUX neHcTBH

0) BLIOOP LENEBEIX PHIHKOB, AHANIM3 PHIHKA, IPETBOPEHUE B JKHU3HD MapKeTHHIOBBEIX MEPOIIPHATHIA

B) CErMEHTHPOBAHME PBIHKA, PACLIMPEHHE LCTCRBBIX TIOKYIATEICH, AHATH3 PBIHKA

I') JIAHKPOBAHHME MAPKETHHIE, KOPPEKIHUA NANBHEHIINK AeHCTRIE

/) CerMEHTHPOBAHHC PLIHKA, TUIAHUPOBAHHE, KOHTPOJb

10. Curyanns, Koraa cneqHaIHCTbI 0 MAapKETHHI'Y DYKOBOJSIT PA3HLIMH BUAAMH ((yHKUHAM™M)
MAPKETHHIOBOH NesiTeabHOCTH. OHH NMOAYMHSIOTCS BHUE-NPE3SHICHTY N0 MAapKeTHHIY, KOTO-
Pblii KOOPAMHHUPYIOT padoTy. ITOT BB OPraHH3ALMH 0TAeNA MapKeTHHIa

a) QyHKUMOHANBHAS OpraHu3aIus

0) opranuzauus no reorpagUUecKOMy NpH3HAKY

B) OpraHu3aims o TOBaPHOMY IIPOH3BOACTBY

I') OpraHA3anHs Mo PHIHOYHOMY IPHHITHITY

J) OpraHu3anus 0 TOBAPHOMY IPHHLUITY

11. AHanu3 MapKeTHHIOBLIX BO3MOKHOCTE, Pa3paloTKa MAPKETHHIOBBIX CTPATErH| ¥ AHAIH3
NEATENLHOCTH 3T0:

&) MapKETHHIOBOE YIPARICHHE

©) MapKeTHHTOBas BO3MOXHOCTD

B) YIPO3bl CO CTOPOHBI OKPYaoLIcH Ou3HEeC-cpebl

T') MAapKeTHHTOBAs JeATeILHOCTD

) SKOHOMHYECKHUIT aHaTU3

12. JeiicTBan Komimanuu, no yuery 3aMIAHUPOBAHHBIX PE3YALTATOB: 001HeMOB ¢GbITa, NPUGLLIN
H 1D., HA3bIBACTCA:

a) KOHTPOJIb MCIIONHEHHS [11aHA

) KOHTPONL PeHTAdEILHOCTH

B) CTPATErdYECKHH KOHTPOIb

r) aHaJM3 peHTabedbLHOCTH

J1) MAPKETHHTOBLIH ayIHT

13. C uero maunHaeTes NIAHNPOBaHUe MapkeTHHra?

a) ¢ paspalOTKy HOBBIX TOBAPOB U YCJIYT

6) ¢ NIaHHPOBAHAS MEPONPHATHI [0 OpraHu3alyu [IPOU3BOACTBEHHOH 6a3bl YHpMEI

B) MCCIICAOBANHS BHYTPEHHEH cpenb! HpMEI

I') BBIPabOTKH CTPATEr#tH (pHPMBbL

/1) ¢ aHAIM3a JIAHHBIX O CIIPOCE HA TOBAPEI

14. MapkeTuHroBble KOMMYHMKALMH — 3T0 KOMILICKCHAS CHCTE€MA BHEIIHHX H BHYTPEHHHX
KOMMYHHKAUHH 10 epeaave nHopMaHu:

a) MECTUKYJSIIUEH, NIACTUKON IRUKeHUS PYK, MUMHKOH JIHIa

0) H3roTOBMTENA TOTOBOH NPOJYKIIMH NOTPeGUTENIO B LeIsiX YIOBJIETROPEHHS 3apOCOB OOIIECTEA M
NOJIyYeHus pubsiny

B) B PeYCBOH (opMe, KOTOpas XapaKTepu3yeTcs TeMOpPOM T0/10¢a, TPOMKOCTBIO, HHTOHALHEHH B Iie-
JIOM KyJIbTYPOH pedu

T) A7 KOOPIHHAIMH [L1aHOBO-YIIPABICHYECKHX PEUICHHHA W UX pealH3aluy, KOPPEKTUPOBKH M pPO-



¢unaKTHKA KOHIUKTOB

13. YcraHoBHTE 10CEA0BATENBHOCTS TANOB Pa3paloTKH KOMMYHHKAHHOHHBIX CTPATerHil
MAPKETHHIA: }

B.) MEXAHH3M KOHTPOJIA H KOPPEKTHPOBKH IIJIAHOBO-YTIPABJICHYCCKHUX PEHICHKH

0) BbIOOp CTpaTeruu

B) PAHXKHPOBAHHE LICNICH
I) 0DOCHOBAHME CUCTEMBI KPHTEPHEB H LE/eH MAPKETMHIOBEIX KOMMYHHKALMI

1) OLEHKA IPOTHO3a PE3yIbTATHBHOCTH KOMMYHHKAIHH

3.2. [IpomeRyY TOUHAS ATTECTAUHS IO HTOIaM OCBOEHHS JUCHMIUIMHLL (3q4Em ¢ 0Uenxod).
Bonpocst k 3auémy ¢ oyenkoii:

1. OcHoenble noHsTHS MapkeTHHra. CyIIHOCTL ¥ COJIepKaHue Mapketunra. [Ipunnuner map-
keTuHra. QyHKIHM MapKETHHTa. DBOIIOLHS KOHIENINH MapKeTHHra. basosble mousTHs MAPKETHHTA.
Knaccuduxauus susos cnipoca.

2. Ha ocHoBe ana/iM3a BHEIIHeH CpeIbl MAPKETHHIOBBIX IPOEKTOB PacKpoiiTe MOMIETh HOKyIIa-
TeibCKOTro MoBesieHns. Knaccudukaims noTpebureneii B COOTBETCTBHY ¢ TEOPHEH MOKONCHH. Cyme-
CTBYIOIIME XapaKTEPUCTHKH MOKyNaTeNned (kapra sMnatuu). IIpouece NpUHATHS pemeHus O TOKYIKS
TOBapa MHMBUAYaIbHBIM NOTpeOHTEIeM. DOPMBI MAHMNYIAIKY HOBEAEHHEM HoTpebuTene. M eke
NPS.

3. OcobeHROCTH MOBE/ICHNS HHAYCTPHAILHOTO [OKYHATEN. ®axTopbl, HOPMUPYIOIIHE NOBE-
ACHUE HHAYCTPUANIBHOTO NOTPEOUTENS U MOIENIE €0 TIOBECHHS

4. Ha ocHOBe ananusa BHEIIHEH CPEABI MAPKETHHIOBBIX IIPOEKTOB pacKpOHTE MOHATHE cer-
MCHTHPOBAHAE KakK MHCTPYMEHT MApPKETHHIOBOH LEATENbHOCTH. [IpeHMyliecTBa CerMeHTHPOBAHHS.
OCHOBHBIE NPH3HAKH, [10 KOTOPHIM [IPOBOLHTCA CErMEHTHPOBAHUE pBIHKA. OCHOBHEBIE METOABI Cer-
MCHTHPOBAHHA: ONHUCATE/IPHOE CCTMEHTHPOBAHHME, NPAMOE CerMEHTHpOBaHHE. CYIIHOCTE METOTHKM
AlQO.

5. Ilpoutenypa onpe/esnenns Ue/eBOTO CErMEHTA PLIHKA. Kpurepun ouenku cermenta. OcHOB-
HBIE CTPATErHU OXBATa HEIEBOrO PEIHKA.

6. Ha ocHOBE BBIABICHUS HOBbIE PHIHOYHBIE BO3MOKHOCTH PacKpOHTE MOHATHE TIO3UIHOHKPOBA-
HHEC TOBApa KaKk CHCTeMA Mep, HANPaBICHHBIX Ha ODECIECYEHHE TOBAPY KOHKYPEHTOCIIOCOGHOIO MOJO-
PKEHHS! Ha pBIHKE. CrocoOb! MO3HIMOHMPOBaHHS, MeToIHKH IIOCTPOCHUS KAPThI TO3HIIHOHUPOBAHMU.

7. Ha ocHose amanusa BuemHelt cpeisl MapKETHHIOBBIX IIPOCKTOB DacKpOHTE OCHOBHBIC
TIPUHLMIIEL MAPKCTHHIOBBIX HCCIEN0BaHMUH. OCHOBHEIC BB MAPKETHHIOBBIX UCCIEIOBAHMIN. DTaMb
MApKCTHHIOBLIX HCCIEAOBAHUH: X XapaKTEPHCTHKA.

8. CpaBHHTE/ILHBIN aHATH3 OCHOBHBIX METO/IOB MapKETHHIOBBIX MCCACA0BaHHH. [IpHHIMIbLI 1
OCHOBHBIE YTallbl Pa3pabOTKH aHKETHI KaK HHCTPYMEHTa MAapKETHHIOBBIX MCCIE/I0BAHMA, PACYET HO-
Kazaresici 06pabOTKH Pe3yNbTaTOB AHKETHPORAHHS.

9. Ha ocHoBe anamusa BHeluHed cpejbl MapKeTHHIOBBIX IIPOEKTOR PacKpoiTe HaNpasieHus
MapKCTHHIOBBIX HCCIICIOBAHUH: PACUET EMKOCTH PIHKA, ONpe/Ie/IeHie MOTHBOR NTOREICHHS noTpedu-
TeNeH, pacueT NporHo3os nponax. Monens CLV

10. Ha ocHOBe BBIABIICHHS HOBBIE PBIHOYHEIE BO3IMOXKHOCTH PacKpoUTe MOHATHE CTpaTerude-
CKOTO MapKeTUHIa: ONPEAC/NCHNE, MPUHIKILL, 3Tanbl. OmHCaHHe OGBEKTOB YIPABNEHHS B cTpareruye-
CKOM MapkeTHHIe. UCHOBHBIE METO/b CKAHUPOBAHKS BHEIUHEH CPEMBL: MOJIENE 5 CHII KOHKYPEHIHH,
MaTpHLa CTEHKXON/1ePOB, KapTa CTpaTernyeckux rpynn, GAP ananus, OeHUMAPKUHT.

1. Ha ocHoBe BBISIBIICHHS HOBBIE PHIHOYHEIE BO3MOMKHOCTH PacKpOHTE HHCTPYMEHTE! MOJIEIH-
POBAHHA NOPTQENLHOH cTpaTerun mapketunra: SWOT-aranus, matpuia BCG, marpuna MakKunzu,
matprua M. Aucodda

12. Ha ocHOBe BbIIBICHHSA HOBBIC PBIHOYHBIE BOIMOKHOCTH packpoiite knaccuHKalHIO CTpa-
Teruit B MapkeTuHre. [lonstne GusHec-momens. Bunpt Gusmec-mozenci. OcHOBHBE noprdensHble



CTPATErMH U CTPATCTHH POCTA.
13. Ha 0CHOBe BBISBIIEHMS HOBBIE PBIHOYHLIE BOZMOKHOCTH PACKPOMTE HOHATHE KOHKYPEHIMS

B MapKeTuHre. KoHKypeHTHOE IpeHMyniecTBo. Buibl KOHKYpeHTHEIX crpareruil o k. Tayty. Cyim-
HOCTB CTpaTerut «rojiy0oro OKeaHa» ¥ IpUMeps! ee IpuMeHeHus. [lapTH3aHCKHI MapKeTHHT. )

14. Ha ocHOBE COBpEMEHHBIX TPEHIOB B IOCTPOCHHH HOBhIX OH3HEC-MOIENCEH pacKkpoifre 11o-
HATHE TOBapa B cHCTeMe MapkeTwHra. Knaccuduxanum ToBapa. MHOroypoBHEBas MOIEIE TOBapaA:
OIIHCAHUE KaKIOro ypoBHs. KOHLENLHUA M CTaAMK JKU3HCHHOIO LHKIA TOBApa. JKOHOMUYECKHE Xa-
PaKTEPHUCTHKH CTAaAMH POCTA, 3PEIOCTH, HACHIICHUA M cnajia. Momenu onpeaeNeHus cTany KU3HEH-
HOI'O LIMKJIa ToBapa. .

15. Ha octoee coBpeMeHHBIX TPEHAOB B IIOCTPOSHHH HOBBIX OU3HEC-MOJENEH pacKpoiTe MOHS-
THE TOBAPHOTO acCOPTHMEHTa W ToBapHOH HOMeHKIaTypel. ABC u XY Z-ananus. [Tpuunnsl, cnocober-
BYIOIUHE paCIIMPEHHIO TOBAPHOTO accoprumenTa. CTpaTeruy paboThl ¢ TOBAPHLIM ACCOPTHMEHTOM.

16. Mapkerunr ycnyr. OTnHYHTE/IbHbIE XapaKTEPUCTUKH W 0COBCHHOCTH PhIHKA yeiIyr. Kom-
WIEKC «ToBap-yeiyra». Moaens Kano iuis onpeaeneHus BOCXUILIEKLMX YCIYT.

17. Ha ociioBe cOBpeMeHHBIX TPeHAOB B MIOCTPOSHHH HOBBIX GH3HEC-MOIEIeH PACKpOHTE MO~
HATHE Openjia; ONpelesiCHAe U XapakTepUCTHKH. OlpejieicHHe TOBAPHOTO 3HAKA, [IPABOBBIE OCHOBbI
peryiupoBaHus OTHOLIENHH. Mozaens nupaMuas! 6pena.

18. Bunbr apxutextyps! MapouHoro noprdeis. Marpuna 3. TayGepa g IIPHHATHS pPELUeHUH
0 YHPAaBNEHHIO OpeHAOM. PelleHHs, CBA3aHHbBIC C YIPAaBIEHHEM TOPTOBBIMU MapxamH. Merpuxu
OlleHKH 3(PEKTUBHOCTH Opena.

19. Kareropus nensocty tosapa. Bumbl nernoctd. 11oaxomsl ¥ LEHO00Pa30BaHUIO ¢ TOUYKH
3PEHUA OTPEOUTENS H NPOU3BOAMTENA. MCTOIbI aHANM3A LIEH.

20. QakTophl, OKA3BIBAIOWINE BJIMAHIE HA YCTAHORNEHUE IeH. OCHOBHBIE METO/IBI OIIpeneIie-
AHA LUCH: 3aTpaTHbIC, C OPHCHTAIMEH Ha CIPOC, C OpUEHTALMEH HA KOHRKYPEHTOB, CMEITaHHbIe METOIbL.
IIpoSnemer npuMeHeHHS,

21. Ha ocHOBe COBPEMEHHBIX TPEH/IOB B ITOCTPOCHHH HOBBIX OM3HeC-Mozenell packpoiite moHs-
THE CTpAaTerdd LEHOOOPa3OBaHMA: KIACCH(HKAUMSA, CPABHHTEILHDIN aHaTM3, YCIOBHA NPUMEHEHMS.
CymmocTs neHoBol juddgepeHuuaun. BrIsl HEHOBRIX aKUHH. ANanTanus HeH: JKOHOMMUECKAS, TICH-
Xoloruieckad, reorpaguueckas. Moaens noctpoenus 60HyCHON U AUCKOHTHOI IPOrpaMM JIOSITEHOCTH.

22. Kanan pacnpenenenns. OyHKuau ClysKOBI paclpedelcHUs TOBapOB. Knaccuduxanums
YPOBHEH KaHana pacmpeneneHas. BepTHkalbHsle, T'OPH3OHTANIBPHBIC ¥ CMELIAHHBIC MapPKEeTHHIOBEIC
cuctTeMbl. Ctpareruy ¢Obita. CpaBHUTEIBLHBIH aHAIM3 THIOBBIX ZIIOrOBOPOB, HCIIOJIB3YEMBIX B CUCTEME
cObiTa.

23. Ilpouecc ynpasneHus cOBITOBBIMM KAHAIAMM HA npeanpudatiy. llponece peanusanmu cuc-
TCMBI JNEKTPOHHBIX 3aKynoK. Kpurepun oleHkH c6LITOBOH CoTh.

24. Jluunble IPO/IaXK Kak MHCTPYMEHT COBITOBOM IIPOTpaMMEl: OONAacTH OPHMEHEHHS, BHIbL.
Tanbl KOHTAKTa U OCHOBHEIE [IPABHJIA IIPOBCACHUS JTHYHBIX IPOJAX.

25. Ha ocHOBe COBpeMEHHDLIX TPEHIOR B IIOCTPOCHUH HOBBIX OU3HEC-MOZENEH packpoiTe HOHA-
THC KOMMYHHKaIUOHHOH HOJHTHKH, €€ Leledl H COCTaBRTMOWHNX. JTalb (opmuporanus. OCHOBHEIC
MOZC/IH KOMMYHUKAIMOHHOTO BO3ACHCTBHA: KOMMYHUKATHEHBIE, HH(DOPMATHBHBIE 1 CMEIIAHHbIC,

26. Ponb peknaMel B cHcTeMe MapkeTHHra. [lonsTue pexnamel u ee Knaccuduxanyg. XapaxTte-
PUCTHKA KaHANOB Da3MEINCHHUs pexnaMbl. Ouenka 3¢deKTHBHOCTH PeKIamMHBIX xomraHuid. [Iponece
COCTaBJICHHA MCAHAILIAHA U OLIEHKA ero (pheKTHBHOCTH.

27. Hemenuifuble xomMMyHuKauuu. IToCTamoBKa 3aiad CTUMYIUpoBaHusa cObita. Beibop
CPEACTE CTHMYNMpOBaius cObiTa. OCHOBHDIC MEXaHUKH CTHMYNMpOBaHHe cOsTa. Pois M 3HaueHHe
PR. OcnoBubie MeponpusTus caszeif ¢ 0BIICCTBEHHOCTDIO,

28. Ha ocHOBE COBPEMEHHBIX TPEH/IOR B IIOCTPOCHMH HOBBIX OHM3HEC-MOZENCH pacKpoiiTe Io-
HATHC MHTCPHET — KOMMyHUKanu. OcOOEHHOCTH IPOABHIKEHHUS TIPOLYKIIUH B HHTEpHETE.

29. CymHOCTb MapKETHHI-MEHEMKMENTa. OCHOBHbLIE AOKYMEHTBI CITyx0bl MapKeTHHTa.
CTpykTypa nnaxa MapkeTunra, OpranusauonHas CTPYKTYpa CITyx0Obl MAPKETHHTA HA IPeANPHATHH.
Ee ynxuuu u ocuosuble Buabsl. OCHOBHbBIE HEIOCTATKY H NpEeUMYIIEeCTBa BUAOB OPraHH3alMOHHbIX

CTPYKTYP.



30. MexyHapoaHbId MapkeTUHT. TIpeanocsuiky nossieHus r1o0anbHoro MapkeTuara. Kino-
deBble 0COOCHHOCTH MOBeAcHMs noTpebuTenedl B pasHeIX cTpanax. Crpareruu paboTHl TMOGANBHBIX
KOMITaHHH.

5.3. CamocTosTenbHAs padora 00y4a0LIErocs.

CamocrosTenshas paboTa CTYASHTOB 110 H3Y4YCHHIO JMCIHIUIMABI BKIIOYAET CIEIYIOMHAE BUIE]
paboT: u3yueHUe MaTCPHANa, U30KEHHOTO Ha JICKLVMH; H3Y9eHHEe MATEPHANA, BHIHECEHHOIO Ha IIpak-
THYECKUE 3aHATHS; [IOJAIOTOBKA K IPAKTHYECKUM 3aHSTUAM, BHITOJNHECHHE MHIAHBUAYAILHOTO 3a/aHHS
(pedepaT), moAroTOBKA IIpe3eHTALHH AOKIa4.

CamMocTostTenpHas BHEAYAMTOpHAA paGoTa [0 KypCy BKITIOYAET H3Y4YEHHE YYeOHOH M Hay4HOMH
JHTCPaTyphl, HOBTOPSHHE JICKIIMOHHOIO MaTEPHAIA, IIOAIOTORKY K MPAKTHYCCKUM 3aHATHAM, & TAKKE K
TEXYHMEMY KOHTPOIIO M NPOMEXYTOUHOMH arrecTauuy. lIpakTuyeckue 3aHATHA MPENyCMAaTPHBAIOT CO-
BEPIIEHCTBOBAHUE HABBIKOB PabOTHL ¢ [ICPBOMCTOYHUKAMM, M3YUCHHS NMPEIMETHOH CnemupHKE Kypca.
Bonpochl, He paccMOTPeHHbIE Ha TEKIHAX H PAKTHUECKUX 3aHATUSX, TOKHEI OBITh H3YUeHBI GaKaTas-
pami B XO[I€ CaMOCTOSITEIbHOR paboThl. KOHTpOnE camocTodTens oM paboThl fakanappos Hajl yuebHOM
NPOrpamMMOH Kypca OCYLUECTBIISCTCA B XOJ€ NPAKTHYECKUX 3aHATHI METOOM YCTHOTO ONPOCA HITH OT-
BETOB HA BOIPOCH! TeM. B xoze caMocToATe bHOM paboThl Ka/1slil CTyNeHT 06s3aH NPOUUTATH OCHOE-
HYIO H [10 BO3MONHOCTH IOMOIHHTENILHYIO IUTEPATYPY N0 M3ydaeMoi Teme. Ofydaromuiics A0KeH
TOTOBHTBCA K IPEACTOALICMY NPAKTHHECKOMY 3aHATHIO 10 BCEM, 0003HaUYCHHEIM B IPOrPaMME ROIIPO-
caM. He niposicHennble (MCKYCCHOHHBIE) B XOJI€ CAMOCTOSITENBHOM paBoThI BOIIPOCH] CNe/TyeT BRITUCATE
B KOHCIICKT JIEKIIMH ¥ BIIOCICACTBUM NPOACHHUTL HX HA NPAKTHUCCKUX 3AHITHAX.

CamoctosTensHas paboTa BEINOIHACTCS CTYIEHTOM TIO 33aaHMI0 HPENOIABATENL, HO O3 ero
HEIOCPE/ICTBEHHOIO YUACTHSL.

Bunamu 3ananuil 2015 BHeay IMTOPHOM caMOCTOATENEHON PaboTh CTYICHTA BBICTYIIAOT:

NS OBJANEHUS 3HAHHSIMM:

- UTEHHE TEKCTa (y4eOHHKa, IIEPBOMCTOYHWKA, JONOIHHTEILHOMN JHMTEPATYPhI); COCTABICHHE
NJaHa TCKCTAa;

- KOHCIICKTHPOBAHUE TCKCTA,

- BBIIIUCKH U3 TEKCTA;

- paboTa CO CJIOBapAMMU M CIIPABOUHHMKAMH;

- yuebHo-HcenenoBarennckas pabora;

- UCTIONB30BAHME KOMIIBIOTCPHOH TeXHHKM u MHTepHeTa n Ip. Npu BHIIONHEHHH TBOPIECKHX
JOMAIIHUX 33 aHUi.

JUIA 33KPETUIEHNUS M CHCTEMATU3ALMHY 3HAHMIA;

- paboTa ¢ KOHCNEKTOM JieKuuii (oGpaboTka TeKcTa);

- I0BTOpHas padoTa Ha/ y4eOHbIM MaTEPHATOM (3JEKTPOHHOIO YIeOHHKA, NEPBOMCTOYHUKE,
JOTIOJIHHTEIBHOH IMTEpaTyphl);

- COCTABJIEHHE MaHa ¥ TE3UCOB OTBETA Ha BOIIPOCH IPOMEKYTOMHOTO KOHTPOJIAL;

- aHaMTuecKas 00paboTka TekcTa (aHHOTHPOBAHHE, PENEH3HPOBAHME, pedepupoBanue, KOH-
CITEKT-aHaJIH3 M JIP.);

- MOArOTOBKA COOBLUIEHUH HA IPAKTHUECKOM 3aHATHH U AD. AN (POPMEPOBAHES YMEHHH H Ha-
BBEIKOB!

- DOrOTOBKA COODIIEHUHN 110 3a/IaHHLIM TEMaM;

~ PEINEHHE CUTYALIHOHHBIX (IpOeCCHOHANBHEIX) 33 aH Il

IipopaboTka BONPOCOB, BBLIHOCHMEBIX HA CAMOCTOATEIbHOE H3Y4YEHHE COCTOHUT B HM3YYEHHH,
KOHCIICKTHPOBAHUU H aHAJIU3E JINTEPATYPHEIX HCTOYHHKOR.

MeTtoaunueckue peKoOMed1auuy 1o CaMOCTOATEIIEHOMY H3YY€HHIO BOIIPOCOB TEM AUCHHITMHE]:

1. Heobxoanmo npo4uTaTh nuTeparypHble HCTOUHMKY, NpOoanaIM3UPOBATE KAUECTBO H IQJIHO-
TY M3JI0KCHUS MaTCPHaNa [10 U3YYaeMBIM BOIIPOCAM B IUTEPATYPHBIX UCTOMHMKAX.

2. PEKOMEHAYETCA THCBMEHHO COCTABHTH CBOH BOTIPOCHI K TEKCTY (He MeHee Tpex).

3. PexoMeHnyeTcs naTk cOBCTBEHHBIE KOMMCHTAPHH TIPOYHTAHHOMY MaTepHaly, aprymeHTa-
LIMKO CBOECH MHTEPIIpETALIUH.




4. KoHTpOIb BBHIMOJIHEHAS BHEAYIHTOPHOM CaMOCTOSATENbHOH paboTh OCYIIeCTBIseTcs Ha
NPaKTUYECKUX 3aHATHAX, HHIMBHIYATBHBIX H IPYUIIOBBIX KOHCYJIBTALMAX, 3alIHTE pedepara, IK3d-
MCHC.

Hpumepnas temaruxa pedeparon

1. MapkeTrHr Kak TeopeTHyecKas KOHUenuus, (guiocodus GusHeca u crenudHueckas hopMa X03sii-
CTBOBAaHU4.

. DBONIOUMS PA3BUTHS, KOHLEHIUNH U QYHKLMH MAPKETHHIA.

- MapxeTHRI: BUIBL, THIIB! B OKPYKAIOIWIAs Cpena.

. Teopuu MOTHBAIMH U UIXEH MAPKETHHTA.

- PBIHOK ¥ M3yHeHHe KOHBIOHKTYPHI PEIHKA B MAPKETHHTE,

- OcoDEeHHOCTH KOHKYPEHIMH H KOHKYPEHTOCIIOCOGHOCTH B MAPKETHHTE,

- Crparerus 1eneBoro MapKeTHHTa: CeTMEHTHPOBAHHKE, BEIGOD HUNIY, TTO3HLHOHUPOBAHHE.
. CerMenTalus peIHKA H IIO3UIHOHKPOBAHHUE TOBAPA.

. MapKeTHHIOBbIE HCCIIEOBAHNA: HANPABIEHHUA, BUAB! H MH(DOPMAIIHSL.

10. OctoBnble HANPABIEHUS HCCNIEA0BaHUE B MapKETHHTE.

I'l. MapkeTuHroBas MeTOMMKA N3ydeHHs] GUPM: METOIB! U MHMOPMALHOHHOE 0BeCIeYeHre HCTemno-
BaHUH.

12. Bustsl ppIHOUHBIX CTPATErHM B MAPKETHHTE

13. CerMenTpoBanme priKa

14. Heuxonorndeckue nepeMeHHbIE BO3ICHCTBYIONING HA TOBEJCHHE TIORYyHaTeneH

15. Toap 1 ToBapHas NOJIHTHKA B CHCTEME MapKETHHIA.

16. 7KUT u noamTHKa MapKeTHHTa Ha pasTHYHbBIX 3TANAX EI0 Pa3BUTHA.

17. MHHOBALMOHHAS HONMTHKA IPEIIPUSITHAL.

18. ToBaphiit 3HaK U TOBapHAS MapKa, YNIAKOBKA H CEPBHC B CHUCTEME TOBAPHOH ITOJTHTHKH,
19. AccoprumenTHas NOIIMTHKA IPEIIPUATHS, TOBAPHBL 3HAK H €r0 POJIb B IPOJBHXKEHUH TOBApa.
20. Ka1ecTBO H KOHKYPEHTOCIIOCOGHOCT TOBAPA, Ero OeHKA ¢ [O3HIMH MAapKETHHTA.

21. COBITOBas NONHTUKA IPEANPUITHA.

22. Tlpoutecc TOBAPOABUKEHHS M pacipeie/ICHUs IPOAYKITHH.

23. YyacTHUKY Kalalla TOBAPONBHKCHHS: OCHOBHEIE BHJIbI [IOCPEIHUKOB.

24. CrumynupoBanue cObiTa: OCHOBHEIC BHIB H METOIEL peanu3anuy.

25. IlocTpoerue MapKkeTHHFOBRIX CTyxG Ha NPEJNPHATHY U OCHOBHBIC MX 3a7a4H.

26. Pa3paboTka KOMIIIEKCA MAPKETHHTOBBIX MEPONPUITHH U IIPETBOPESHUE B

KU3HB C y4ETOM CHEUH(BUKH KOHKPETHOTO TP ANpHATHA.

27. Crpaterudeckue HalpaBleHHs! PA3BUTHS MAPKETHHIOBOH €S TeNbHOCTH.

28. llenu u cTpaTeruu MapKeTHHIOBOH ACITEIBHOCTH.

29. MapKeTHHIOBOE IJIAHUPOBAHME: LIETH, CTPATErHs, CPE/ICTRa H 3a1a4H.

30. lleHoBas HONUTHKA B CHCTEME MapKETHHIA.

. Crpareruu 11eH006pa3oBaHKA B MapKeTHHTC.

- MapKeTHHIOBBIH OAX0A K HEHOOGPa30BAHHUIO.

- Pexnama u cpescra KOMMyHUKALIHA.

. Pexsama u onesxa 3)peKTHBHOCTH peKIaMHO# 1eATe IbHOCTHL.

. Icuxonorus pexnamsl.

. Cereoit MapKETHHT B €r0 NPeUMYLIECTBA H HENOCTATK.
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©oHA  oueHOUHBIX  MaTepuanos  (POM)  ana NPOBENEHHA  aTTECTallHH  ypPOBHI
cpOPMHPOBAHHOCTY KOMIETEHIMH OBYYAOUIHXCS 10 NMCIHILIHHE 0OPMIILETCS  OTAEABHBIM
JOKYMEHTOM.



6. YHEBHO-METOJUYECKOE H HHOOPMAINOHHOE OBECIIEUEHWUE

JHACIHUATLIMHBI
6.1. Kaurootecne4eHHOCTh
HanmenoBaHHe NUTEpATYPEL ABTOP, HA3BAHUE, BUJL Ton KHUI'OOBECHNEYEHHOCTE
H3NaHHA, HINATCILCTRO H3aHHA Hanunuue B anexrpoxsoit 6ubnuoteke Bal'y

OcHoBHad nureparTypa*

1. MapkeTuHr: yweOHUK M OpPakTHKYM Ang BY30B /
JLA. Hanaenox [u ap.]; noxa pea. JILA. Januenok. - M: 2021
IOpaiit, 2021. - 486 c.

2. MapkeTHHT B OTpacisax M cepax AesTeNnbHOCTH:

yueOuuk u npaxTuxym ana sysos / C. B. Kaprioga [u 2021 https://urait.ru/bcode/d84237
ap.]; nox obul. pen C.B. Kapniosoit, C.B. Mxurapsua.

https://urait.ru/bcode/468736

— M.: IOpaiit, 2021. - 396 c.
;Piy &”;'g,’j]“fb Japkemanr: yseGuitk. — M H- 1 505) https://znanium.com/catalog/product/ 1673158
-M, 2021. - 305 c.
:AF;?;! ]HK 1;93 Mapxetinr: yu. noc. - M.: HH®PA- 2021 htips://znanium.com/catalog/product/1242303
,2021. - c.
HonogHuTEnbHAs AHTepaTypa

clbollfll\i/f J_";Iu:;;, ABJ:\/? '2 (l')\;gp KZT6”4H£: yueotk. — M. 2020 hitps://znanium.com/catalog/product/ 1079856
2. Kpacosckas H.B. CoBbITHiiHBIH MapkeTun : yueGhoe 2021 hitps://urait.rufbeode/d96285

nocobre ans By30e. — M.: HOpaitt, 2021. - 127 ¢.

3. Mopozoea H.C. Pexnama B COUMANBHO-KYALTYPHOM
CepBHCE U TypusMe: yuebHuk 11s Bysos / H.C. Mopo- 2021 https://urait.rw/beode/493153
3083, M.A. Mopo3os. ~ M.: [Opaiir, 2021. - 192 ¢.

4. Conosbes B.A. Mapketnnr: yu. / B.A. Conosnes,

A.A. Mewrxos, B.B. Mycatos. — M.: HHOPA-M, 2020 https://znanium.com/catalog/product/1078335
2020. - 337 ¢,
5. ®omnues B.U. Bricrasounoe meno: yueBHUK ans 2021 URL: https-//urait.rutbcode/493268

BY30B. — M.: Opalir, 2021. - 227 ¢,

6. Slmnonsckan J.0. MapkeTUHIOBbIH aHATH3: TEXHO-
JIOTHA M METO/bl NpoBeAcHUs: YueGHHK H MPAKTUKYM - . . A
anst By308 / J.O. Simnoneckasa, AM. MuwiuneHko. — 2021 https://urait ru/bcode/493279
| M.: IOpaiit, 2021. - 268 c.

6.2. ITepnouueckue n3gauus

Mapxetunr B Poccun u 3a pyGexom™

Menemument B Poccun u 3a pyGesxom*

Hpuvenanue: * - numepamypa uz poroa bubnuomeru Bal'V na Gymadncrom nocumene

6.3. UuTepuer-pecypent

. ®enepansupiii nopran «Poccuiickoe obpasosarue». — URL: http://edu.rw/

2. Tlemtp wuccnemomamuit  PoccHiickoi Accounanmud  Mapkeronoro. -  URL:
http://researchcenter.ru/

3. ®enepansHbili 06pazoBaTCNEHELA NOpTail «JKOHOMHKA, COLMOJIOTHA, MEHEIKMEHTY. —
URL: http://ecsocman.edu.ru/

4. OdunmanbHbli HHTEpHET-opTait DencpanbHON CIyKOb! FOCYTapCTBEHHON CTATHCTHKH
(Pocerar). — URL: http://www.gks.ru/

5. lNpodeccnonansras Gaza nanHbIx COLHAIIBHO-3KOHOMHMYECKUX MoKasarenei « BIIIOM». —
URL: htips://weiom.ru/news/ratings/

6. DHuMKIONEAMs MapkeTHHTa. — URL: https://www.marketing spb.ru/

7. DOopyM MapKeTONOrOB, aHAIMTHYECKHE MaTepHaIbl, Mara3ut HCCIeNOBAHKE U pAx Gecrnar-
HEIX CCPBUCOB JUIA MAPKETONOTOB W KoMnanuit. — URL: http://www.4p.ru/,

8. ®enepauns Pecropatopos u Otensepor Poccun {(®PnO) — URL: https:/frio.ru/

9. CopaeouHo-11paBoBas cucTema «Koncynsrant Ilmoc». — URL: www.consultant.ru.



10. Dnextpornas oubnnotednas cucrema Bal'Y. — URL: http:/library. visu.ru/

11. bubnuorpapuveckas u pedepatusias 6a3a JaHHBIX HAYMHBIX TyONuKamui Scopus. — URL:
http://www.scopus.com/

12. baza nanneix MeXXyHAPOIHBIX HHACKCOB HayqHOro nutHposaus Web of Science. — URL:
webofscience.com

7. MATEPUAJIbHO-TEXHUYECKOE OBECNIEYEHHUE JJMCLMITINHEI

JIns peanusauu JaHHOH AUCUMIUTHHE! MMEIOTCS CIICLHATbHbIE [TOMEMEH s /sl HPOBESACHAS
3aHATHH  NEKIMOHHOIO  THN, 3a&HATHH  NPAKTHYECKOTO/NabOpaTOPHOTO  THIA, KyPCOBOTO
MPOEKTHPOBAHHS (BBLIOJHEHHS KYPCOBBIX paboT), IPYNNOBBIX ¥ MHAMBHAYATbHBIX KOHCYIBTALIHIL,
TEKYIIEr0 KOHTPOJIA W IPOMEKYTOYHOM aTTeCTalluM, a TAKXKE NOMEIICHHA I CaMOCTOATENLHOM
PabOTEL: ayMTOPUH, OCHALIGHHBIE MYJILTH-MEAM2 OBOPYIOBAHHEM, KOMIBIOTEPHBIE KNacchl ¢ JOCTYIIOM B
UHTEPHET, ayIMTOpuK 0€3 CneurambHOro 006opy10BaHus.

[lepeyerp MCNOAB3YEMOrO NHIEH3MOHHOTO NPOrPAMMHOTO OGECIEYeHHA: MaKeT MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynstanT [Imocy (MHCTaNIHpOBAHHBIA pecypc
Bnl'v).

lprmeyanne:
B coorBercTBHM C HOPMAaTHUBHO-TIPABOBAIMHU aKTam¥ I HHBAIHIOB U JMI ¢ OFpaHMYCHHBIMU

BOSMOMKHOCTAMH 310POBbA IPH HEOOXOIMMOCTH TECTHPOBAHME MOXET GhITh IPOBENCHO TONBKO B
IIHCEMEHHOH MM YCTHOH pOpMe, a Tarske MOTYT GEITH MCIIONB30BAHbI JPYTHE MATEPHANbl KOHTPOIIS
Ka4€CTBa 3HaHUH, IPCAyCMOTPEHHbIe pafoueil nporpaMMoil IHCLUIUTHHEL



Pabouyio mporpamMmy coctasu < // /,/ // / / e 7/»;//

Penenszent OO0 «Anexra-cepsucy wopuckoncyasT Cayuun B.IT.
(mpexncraBuTens paboTogaTens)

IIporpamma paccMoTpena i 0400peHa Ha 3aceianuu Kadenps, MEPLHH H TOCTEIPHHMCTBA
rnpotokoin Ne 4 orAF Of A I i

3asenyromuit kadenpoit K.3.H., gouent Specs O.B. =7

Pabouas nporpamma pacemoTpeHa B 0400peHa Ha 3acelaHuu y4e0HO-METOIMYECKOH KOMHCCHH
HanpaBieHus 43.03.01 «Cepsuc»

nporokon Ne /ot 2 4P A0A .
[Ipencenarens Komuceuu K.1.H., ou. KpacHosa M.B.




