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1. ILEJIM OCBOEHUWS JUCHHUITJINHBI

[le  ocBOeHHS JIMCHHILNIMHBI — (OPMHPOBAHHE Y CTYJIEHTOB HEOOXOIMMBbIX
TCOPETHUCCKUX 3HAHMH W NMPAKTHYECKMX HABBIKOB IIPEIOCTABIECHHS YCIYI B TOCTHHHIAX H
pectopanax; (OPMHPOBAHHE Y CTYICHTOB CHCTEMbl 3HAHWH W TIPEJICTABICHUN O COBPEMEHHBIX
() (PEKTUBHBIX MeToJlaX BeJleHUss TOCTMHHYHOTO XO3siicTBa M IPEIPHATHH PEcTOPaHHOro
Ou3Heca.

Janaun:

® M3YYHUTh TEOPETHYECKHE OCHOBBI CTAHOBJICHHS M Pa3BUTHS TOCTHHHYHOTO Jiejia,
0coOEHHOCTEH ero pasBUTHS B Pa3HBIX CTpaHaX, COBPEMEHHOTO COCTOSHUS PHIHKA TOCTHHHYHBIX
YCIIyT;

® JlaThb TCOPETHYECKHE 3HAHUS O CHUCTEMax KJIacCH(pHUKALMH W THIIOJOIMH TOCTHHHIL H
HHBIX CPEJICTB pa3MeIleHHS;

e O0YyYHTL MPHHIIKHIAM OpraHu3ali, (YHKIHOHHPOBAHHA I'OCTHHHIlL H HHBIX CPEICTB
pasMEICHHUS U B3aUMOCBSI3U CITYKO;

e 03HAKOMHMTHL ¢ TpeOOBAaHUAMH K (YHKIHOHAJILHBIM [OMEIICHHAM TOCTHHHIL M HHBIX
Cpe/IcTBaM pa3MellleHHUs;

® H3YUHThL COBpeMeHHbIe TpeOOBaHUs K PECTOPAHHOMY CEPBHUCY:

e copMHpOBaTE HABBIKM MOJATOTOBKM M pealH3allMd  JIEATENLHOCTH  IIPCANPUATHH
pecTopannoro OuzHeca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOITI BO

Juenunymna  «TexXmoloruu rocTHHUYHOIO  XO34HCTBA M PECTOPAHHOIO  CepBHUCAY
OTHOCHTCS K JIMCIIUILJIMHAM 110 BEIOODY.

Hpepexeuzumpl Oucyuniunovi: «MEHEKMEHT B Typusme M cepsuce», «CepBHCHAs
JIesITelIbHOCTBY, « Opranu3anus KOHTAKTHOH 30HbI B COIIMOKYJIBTYPHOM CEpBUCEY.

3 NJIAHUPYEMBIE PE3YJIBTATBI OBYUEHHWSA 110 JUCHUTIJIMHE

[Tnanupyembic pe3yabTaTbl OOYUeHMs 110 JIMCHHIUIMHE, COOTHECEHHBIE C IUIAHUPYCMBIMH
pesyibTatamu ocBocHus O11OL1

Kon opmupyembix VpoeeHb [Thanupyemble pe3yabTaTbl 0OYUEHUs 110 IMCUHTTHHE
P P pesy i
KOMIIETCH M1 OCBOCHHSI XapakTepu3yoLLne 3Tanbl (POPMHUPOBAHHA KOMIIETEHIIHH
KOMMETEHLIHMH (nokazaTenu OCBOEHUS KOMITETEHLIWH)
1 2 3
OIIK-3 Hacmuunoe | 3name:
crocodeH oceoenue - TCOPHIO M  TpakTUKY (opMupoBaHus
obecreunBaTh RoMREMEnYUL | [poJIBHIKCHHUS FOCTHHHYHOI'O NPOIAYKTA, &
‘rpe6vemoc KauecTBO UCITOJIB30BAHHUCM COBPCMCHHbIX TEXHOJIOTHH
IIPOILECCOB oKazamus 00CITy KHBAHHSI;
yeiIyr B HM30paHHOI Ymenv:
chepe - OpraHH30BBIBaTh COOCTBEHHYIO HCATCIBLHOCTL W
. KOJJIEKTHBRA HUTEJIeH;
HpodeccHoNaNLHOT JeATEIbHOCTh KOJ a UCIOJIHUTEI
. Braoemo:
JeATelIbHOCTH
-HABBIKAMM  OLEHKM KayecTBa MpPOIECCOB, B
JICSITCIILHOCTH MPEIIPHSITHS PECTOPaHHOro Ou3neca;




OIIK-6
crocoOeH MPUMEHSITh B
NpogecCHOHAIIBHON
JICATECIIBHOCTH
HOPMaTHBHBIC H
IIPABOBbIE AKThl B cepe
ceparca

Yacmuunoe
oceoenue
KOMNemenyuil

3name:
— [PABOBBIC OCHOBBLI OPraHHU3allMd T'OCTUHHYHOTO

XO3SIHCTRA,

— [paBujia IpelocTaB/ieHls TOCTHHUYHBLIX YCIIYT B
PD:

?

~ THUIIBI M KaTErOPHH POCCHHCKHUX HOMEPOB, THIIbI
IIOMEITeHHH TOCTHHHIIbI,
Ymemo:

- BBIOMpaTh METOJbI M CHOCOOBI  BBITOIHCHHS
rmpogecCHOHATBHBIX 3aj1a4, OLICHHBATh HX
P PeKTHBHOCTL U Ka4eCTBO;
-OTIHYATh  THITBI  TOCTHHUYHBIX  [PEANPUATHH,
MOJIEJTM OpraHu3allii TOCTHHUYHOTO On3Heca;

Braoemon:
-HABBIKAMH CO3/IaHHs NPOTPaMMBbI [1PO/IBHKEHUS
FOCTHHUYHBIX U PECTOPAHHLIX CIIYT;

[IKO-1
criocobeH K paspaboTke
W COBCPHICHCTBOBAHHIO

CHCTEMBI  KJIMEHTCKHX
OTHOWICHUH ¢ y4ETOM
TpeOoBaHUMH

notpeduTes

HYacmuunoe
OCCOCHUC
KOMPeMeH Uil

3nameo:

- TCXHOJIOTHH Pa3paldOTKH KW (POPMUPOBAHHS YCIYT
FOCTUHUYHOTO TIPEANPUSATHS, B COOTBETCTBHH C
TpeOOBaAaHUAMH TTOTPCOUTEIIS

— TOJIOKCHHE O KJIACCH(PHKAIIMHM ITOCTHHHIL U UHBIX

CPpEJICTB pasMCUICHHA]

Ymems:
- TMPUMCHATHL TMOJYYeHHbIE 3HaHMA B 00JacTH
TEXIIOJIOTHH pOJaX, TEXHUK BBISICHEHHSI

notpedHocTe rocts, 00yueHus nepcoHasia

Braaoems:

- MeTOZaMH aHaimsa W ododnieHus UHpopMaIHiH,
MOy YCHHOH B pesyjibrare UCCJIC/IOBAH NS
nmotpeduTeNe rOCTUHHYHBIX YCIIYT.




4,0 bEM U CTPYKTYPA JIMCIHMITJIMHBI

TpyI0EMKOCTD JIMCHMILIMHBI COCTABIISIECT 4 3a4eTHble eMHuIbI, 144 yaca

Bubt yuebHoii padoTtsl,

BKJIIOYAs Obbem
CaMOCTOATENILHYIO yuedHoi Dopubl
aboTy CTY/IEHTOR paboTbl,
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2 212|598 & arTecTalHi
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| Brenenue. [lens, 3a/1a4u
JUCIMIUTMHEBL. THIIBI TOCTHHHYHBIX
Npe/UIPHSITH. Monenu | 5 2 2 4 1/50%
OpraHu3aliuu rOCTUHHHYHOIO
_____ Ou3neca.
2 HezaBucuMble rOCTHHHILBI,
IOCTUHWUYHBIC TIETH, NTOCTHHUYHEIE
IPYIIIBL, ACCOLMALIMH MOCTUHHIL, 5 2 2 2 4 2/50%
Opanyailuir B roCTHHHYHOM
| Ousnece. o o
3 . 5
[IpaBoBbIe OCHOBEL OPraHH3alMH | ¢ | 3 ) 5 4 2/50%
FOCTHHHUYHOTO XO35IHCTBA
4 cTaB
[IpaBuia 1peJlo NeHust | o |y 5 ) 4 2/50%
FOCTHHHYHBIX yeiyr B PD
5 [Mopsiok KJaccH(pUKaIuu
FOCTHHHIL u MHBIX  CPEJICTB | O 5 2 2 4 2/50%
| pasmenieHus
6 Turnsl  TOMEHICHUH  TOCTHHHILBL Peiirunr-
’ ! hlsl 6| 2] 2 4 | 250%
[Ipuseratoras TeppuTopus KOHTpOJIb Nel
7| DKOHOMHSL, HPrOHOMHS M HKOJIOTUS
oK » IPTOTION s 71 2] 2 4 | 2/50%
FOCTHHHMYHOTO X03s1iCTBa
8. ["oCcTHHHYHBI MPOJIYKT.
B - U I s
["oCTUHHYHBIH Tapu. Tuner | 4 Q 5 5 4 2/50%
tapuos. Cxunku. CnenuanbHble
| npeuokenws.
9, 2 CKT : .
D(pdexTuBHbBIC METO/Lb! BEACHH 519 5 ) 4 2/50%
B FOCTHHHYHOTO XO34HCTBA.
10 | Kilaccndukaiist M XxapakTepHeTHKA
11 pe I PUsTHIA obmecrsennoro | 5 | 10 | 2 2 4 2/50%
IIUTAHKSL PasiiM4HbIX THIIOB W KIIACCOB
11. | OpranusaiMoHHas H
NPOH3BOCTBEHHAs CTPYKTYPA | < | 11 |2 5 4 2/50%
pe/InpHsaTHH 00IECTBEHHOTO
ITHTAHUSI.
12 ccH(pUKaIu clyr PeliTuHr-
e L YTl s 12| 2 | 2 4 | 2/50%
OO1ECTREHHOIO U TAHUSL. KOHTpOIL No2




13. | MarepuaiibHo-TexHHueckast  Oasa
[peANPHATHI obmectpennoro | 5 | 13 | 2 4 4 3/50%
MTUTAHU.
14, | OGciyKuBaromui HEPCOHA
NPCANPUATHH MUTAHUS: KATEro
peAp PHH. | 5 114 |2 2 4 | 2/50%
(GyHKIMH. Tpeboranus K
00CIYKMBAIOIIEMY [ICPCOHATY.
15. TaH@apThl :
Crannay paboTel  nepcoHana 5115 |2 ) 4 2/50%
pecropaHa. )
16. i 0
O])IalilvBaIlHﬂu odCIy mUBAIHS | 5 |16 |5 ) 4 2/50%
norpeduTesIcH B pecTopaHe.
17 | Yenyru npernpusTHi THTaHUs, Kak
cocTaBHas  yacTh  TypHcTckoii | S |17 |2 2 4 2/50%
MH/1YCTPHH.
18. | Undopmanmonnoe  obecrieuenue Peiitumr-
popMaLE 5018 |2 |2 4 | 2/50%
npoiecca 00cyKHBaHHSL. KoHTpob Ne3
Beero 3a 6 cemectp: 144 | 36 36 72 36/50% 3auer
Haymuue B ennimmuae KIT/KP -
WMtoro no ancunnnnne 144 | 36 | 36 72 36/50% 3auéT

Cojtepzkanne JEKIMOHHBIX 3aHATHI 110 IMCHHIIHHE
Tema 1. Beeoenue. Ilenn, sa0auu oucuuniunol. Tunvl ocmuHUYHbIX Rpeonpuasmuil,

Mooenu opzanuzayuu 20cmUHUYHO20 OusHeca.

THIIBI TOCTHHHYHBIX MIPCTPHATUHI B 3aBUCHMOCTH OT (DOPMEI COOCTBEHHOCTH, XapakTepa
B3AMMOOTHOIICHHM MEXKIY BJaJieliblleM M MEHELDKMEHTOM TOCTHHHIIBI, I[eHBI HOMEpa:
MECTOPACONIOKEHHS; YPOBHS KOM(POPTa; BMECTHMOCTH; IIPOJIOJKUTENILHOCTH paboThl; (popm
OpraHU3alMK [UTAHUA TOCTEH; MPOIOIKUTENIBHOCTH NpeOBIBaHUs TocTel; (yHKIMOHAILHOTO
HazHayeHus. Mojenn opranmsaiun rocrunndnoro ousneca Llesaps Putua n monenn Kemurma
Yuicona.

Tema 2. Heszasucumbie zocmuHuubl, 20CHUHUYHbIE WERH, 2OCHIUHUYHbIC 2PYRRbL,
accouuanuu cocmunuy, OPpanyuaiiunz ¢ 20CMUHUYHOM OU3Hece.

OmnpenenieHre  TOCTHHUILI  (MSTh  OCHOBHBIX IIPU3HAKOB  KOJUICKTHMBHOTO — CPeJICTBA
pasmenienis  TOCTHHHYHOrO — Tuna). [lpusHaky ¥ IpUMEpPbl  TOCTHHHYHBIX  IICTCH.
MeskyHapo/iHasi CTaTHCTHKA TOCTHHUYHBIX 1lenek. ['pyIibl TOCTHHHUIL M aCCOTMAIIMNA TOCTHHHIL.
[Ipumepsl, yenosus Betyruienus. OGiecTBeHHbIC OpraHH3alMl 0TeIbepoB. JIorosop (paHiIn3el
B FOCTHHHYHOM XO3SHCTBE.

Tema 3. IHpasosvie ocnoesl op2anu3ayui 20CMUNUHN020 X03aicmea. Opranu3alioHHO-
[paBoBble (POPMBbI TOCTUHHUHBIX TpeAnpusaTHi. [ pawiaHckuii kozieke. Hamoroswiii kojekc.
IIpaBuiia npenocTaBieHust rocTHHUYHBIX yeayr. 3 «O0 ocHoBax TYPHCTCKON JIESTEIBHOCTH B
Pdy»; ®3 «O sammre npas norpedutenciiy; ®3 «O nuieH3HpOBaHHH OTACIBHBIX BHJIOB
nestenpnoctny: M3 «O pekiamey; llpaBuma okasaHms yciayr OOIIECTBEHHOTO IHTaHMS;
CaHHUTapHO-2M/IEMHOJIONHYECKHIE TTPpaBHIa; MexlyHapo/iHbie rocTuinYnbe npasuia MI'A.

Tema 4. Ilpasuna npedocmagienus cocmunuynplx yceiaye ¢ Pd. YTeepi/ieHbl
nocranopjeHuem Ilpasutensctea P® ot 09.10.2015 N 1085 (pear. or 30.11.2018).
Obs3aTe/bHble  OecIUIaTHBIC JIONOJIHUTEIBHBIC TOCTHHHYHbIE Yyciayru coracho [IIITY Pd.
Pacuernwiii uac. Tapudukaius paHHero 3ae3/1a U 1mo3jHero ssiessia no HITTY PO.




Tema 5. Iopadox kKraccupuxayuu 20cmunuy i HHbIX CPEOCHE PAIMEU{CHUA

[opsiiok kinaccuukanin 00bEKTOB TYPHCTCKOH HHJIYCTPHH, BKIIIOYAIOUIMX FOCTHHHIBI K
MHBIE CPeJICTRA pazMeIlCHUs, TOPHOJIBIKHBIC TPACCHI U THISKH.

Tema 6. Tunovr nomeuenuit 2ocmunuysl. Ipunezaouwaa meppumopus.

Oy nomenenuit - roctuHunbl.  JKunble  nomemienud.  I'pynma  moMerieHuH
OOIICCTBEHHOrO HazHAYeHHs. AJIMUHHCTPATHBHO-XO3HCTBeHHbIC IoMelnennsa. MimkenepHo-
TeXHHUECKHE W NojIco0nbIe momelieHus. [Ianuporanie n pa3Mepsl MpUIIEratolled K roCTHHHIIC
tepputopun.  THIBI W KaTeropud HOMEPOB POCCHHCKMX TOCTMHMIL |HIIBI HOMEpPOB B
3aBHCHMOCTH  OT  KOJIMUECTBA  KOMHAT, KOJIMYECTBA  KOHKO-MECT, BH/J@ W3 OKHA,
(GyHxHoHanpioro HazHadeHus. Homepa moBbieHHOH KOM(OPTHOCTH: CIOWT, anapTaMeHThI,
CTYJIMsI, JIIOKC. CTanjlapTHhle HOMEpa: TepBOH KaTeropuH, BTOPOH KaTErOpwH, TPEThel
KaTeropui, 4eTBEPTOH KaTeropuu, MITOH KaTEropHH.

Tema 7. DKoHoMUA, IP2OHOMUA U IKOJIO2UA 20CMUHUYHO20 XO3ZAUCME

Crangaprusanns — onpeJielieHue, nelid, 3aiaud. Tpedosanus K roCTHHHIIAM pa3IHvHbIX
kareropuit B cootBetcTBuM ¢ ['OCT «Typuerckue ycayra. CpencrBa pasmenienus. OOume
tpebosanusy, CHull 2.08.02-89. Tlonstue OiaronpuATHLIC — IKOJOTHYECKHE  YCIIOBHUS
O6ecrieyenne 0E30MaCHOCTH  JKU3HM  3/I0POBbS TOCTEH M COXPAHHOCTH HX HMMYIICCTBA
ABapuiinbie BbIX0/IbE, YKazareau CHcTeMa NMPOTHBONOKAPHON 3AIUTBI, CPEJICTRA OIOBEIICHHS
CanuTapio-rurucHUYCCKUe HOpMBI M npaBmia. Miskenepnbie cucteMbl M 0D0py/oBaHHEe
Vei1oBus JUls TipueMa | pasmeliennst wnsanuaor. Ciyxba Oe3onacnocTd rocTuHuibl. [Ipasuia
MOBe/CHUS B Upe3BbluaiiHbIX cuTyanusx. [lpaBuna noxaproii Oezonacnoctu. OxpaHa Tpy/ia
COTPYJIHUKOB ToCTHHHIBL. OfecrieueHne COXPaHHOCTH JIMYHOTO HMYLIECTBA TOCTEH OTels.
Yrpo3el, xapakrepubie /Ui FOCTHHHYHOTO Tpe/npuaTus. Cucrema 6€301MacHOCTH FOCTHHHILBL.

Tema 8 F'ocmunuunsiit npodykm. I'ocmunuunstit mapugh. Tunovr mapugpos. Cxuoku.
Creuuanbnoie npeodoNCceHus

OrnpesielieHHe W COCTABISIONE TOCTHHHUHOTO Tapuda. Tunel tapupos: OCHOBHOM,
JIONOJIHUTEBHBIH, conyTeTBytommuii. Crienuanbhbie npe/uloskeHus. Buabl ckuiok. TIporpaMMel
70SIBHOCTH KIIMEHTOB.

Tema 9. IPdexTHBHBIC METO/IbI BEICHHS FOCTHHHYHOIO X035IHCTBA.

[Tokazatenn H(PPEeKTHBHOCTH TOCTHHUYHOIO XO3AHCTBA. |'pynmnl METOIOB BEJICHHS
FOCTUHHYHOTO XO3SHCTBA: METOJIbl [POM3BOJICTBA TOCTHHHUYHBIX YCIIYI, METOJIbI IMPOJAKH
FOCTHHMYHBIX yYCIyr, MeTojbl ynpaeiaenus. 3arpyska. Koaddumment sarpysku. OCHOBHO#M
nokazarelib 3PPeKTHBHOCTH AEATEbHOCTH FOCTHHHILBL.

Tema 10. Knaccudukauus u xXapakmepucmurka npeonpuamuil  00uecmeeHHo2o
RUMAHUA pasjiddislx munoe U Kiaccoe.

Kinaceudukanus — npeanpustuil  obumectBennoro  nurtanus 1o OCT  «Yenyru
oOmecTennoro  nutanus.  Kiaccuukamus —npeipusTHid  0OIIECTBEHHOTO  TTHTaHUSD).
ANbTEpHATHBHBIE  KjacCHM(UKAlMKM, HCIOJIL3yeMble B NPAKTHKE PECTOpaHHOro Ou3Heca.
[lonsiTHE PECTOPAHHOrO CEpPBHCA M €ro THIBL (PPaHILy3CKHil, aHrjMiAcKuil, aMepuKaHCKHI,
HEMEIKHH, PYCCKUI. 3HaucHHEe Ka4eCTBEHHOI0 CEPBHCA JUIA POIBCTAHUS PECTOPAHA.

Tema 11. Opeanusauuonnas u RPOU3COOCMEEHNHAA CHIPYKIYPA RPeORpUAMUIL
00U{eCBEHHO20 RUNIAHUA.

TexHonoru4eckui porece TMPOH3BOJCTBA KYJIHHAPHOH NMPOJAYKIHH Ha HPEAPUSITHSX
00LICCTBEHHOrO mHTaHusA, [Ipou3BOJACTBEHHAS CTPYKTYpa NPEMIPHATHS OOIMICCTBEHHOIO
nuranusa.  Cocras M Ha3HaueHWe TIOMCILICHMH, MpeaHasHa4YeHHbIX JUIS  Pa3TH4HBbIX
TEXHOJIOIMUCCKUX 11polieccoB. OpraHu3alMoHHas CTpyKTypa pecTopana: pyKOBOJSIIMI COCTaB,



o(uCHBIC COTPYAHHKH, JIMHEIHBI epcoHall, TeXHHUCCKHI epcoHall — QyHKinu, TpedoBaHusl,
0COOEHHOCTH MEHEJDKMEeHTa. JTanbl TeXHOJOTHUYECKOH [ENOYKH B TNPOH3BOJCTBE [MINKM HAa
IpeUIPUSITHSX 00LIeCTBEHHOTO MUTAHUS.

Tema 12. Knaccugpuxkauus ycaye oodujecmeennozo numanua. HopmaTHBHbBIE
JIOKYMEHTBI, PEriaMeHTHPYIOIIHE JICATeTBHOCTE NPEANPHATHI 0OIECTBEHHOTO MHTAHUS 10
npejocrapiaenunio yeuyr Tpebosanus, npejbspiseMble K O€30MacHOCTH NPOJIYKIHH U YCIyT
00I1IECTBEHHOTO ITHTAHHS.

Tema 13. Mamepuanbno-mexnuueckana 0a3a NPeORPUAMUN  00U{ECHIGEHHO20
numanua. O6opyoBanne 3ai0B. Mebenb: HazHadeHHe, BUIbL, Tpebopanud. llocyna v cTo/IOBBIE
npuGoOpkl, CToJI0BOE Oelibe: BH/LL, pa3Mepbl (EMKOCTB), HasHauenue, Tpebopanus. lloxroroeka
TOPrOBBIX MOMECIICHHH K 00C/TyKUBAHHIO.

Tema 14. Qdcayscusaiouquii nepconan nPeonpuAnMUI RUMAHUA: KaTeropun, QyHKIHH,
Tpeboranus K 0OCITy;KUBAIOLIEMY [IEPCOHAILY. DTHYECKAas KyJILTypa PECTOPAHHOIO cepBHca.

Tema 15. Cranpnaprel paGoTsl nepcoHana pecropana. KyibTypa o0imenus ¢ rocrem,
TEXHOJIOIHS 110JINOTOBKH Iepconaa

Tema 16. Opeanuzauua oodcayyucueanus nompedumeneil 6 pecmopane. ITallbl
00CIyKHBAHHSL.

[Tojroroska k obcny:kupanuio. lloaroTorka 3ajia Kk padore — sranel YOOPKH, 3aroToBKa
pazlaTouHbIx Mateprainax. Bremnuit Bua opunnanta OPUIManT Kak IO 3aBCACHIS — JIMYHAs
rMriena, BHEHINHE BH. Drtanbl o0cnyKUBaHMs: BeTpeda rocTs, Iojava MEHIO, MpHEeM 3akKasa.
[Tosesenne oduimanta B 3ajie. [losyueHue roToBbIX ONIOJ W HAIMTKOB, OpakepasKHbIH
KOHTPOJb. TexHuka nojaud pasiuuuelx  BugoB Omoj.  Pacuer rocta.  TexHosorus
o0ciy )KMBaHUs rocTei pecTopana.

Tema 17. Yeayeu npednpusamuii RUMaHua, Kak COCMAGHAA HACHb MYPUCMCKOU
unOycmpuu. Buabl nuTanus, [peocTaBiseMble MPH  0OCHY:KHBaHMH TYPHCTOB: TOJHBIH
nancuon — (FB): nonynaucuon — (HB); omnopasoroe nuranue (3aBrpax) — (BB), Bee Brimoyeno B
croumocts — All inclusive T.1.

MeTo bl 00CIYKUBAHUS: «a JIsl KapT», «a napty, «rablbIoTy, IBEACKHH cTou, OyperHoe
00CITyIKUBAHKE, CTOJI-OKCIIPECE, 3aJI-OKCIIPECe, UX XapaKTepUCTHKA.

OOcnyKUBaHUE B IPSMPUATHAX OOIIECTBEHHOIO MHTAHUSA HAa TEPPHTOPHHU MOCTHHHIL:
3aBTPAK 10 MEHIO CO CBOOO/IHBIM BRIOOPOM OJITOJL, 3aBTpaK MM 00€/I B BHJIC HIBEJICKOIO CTOJIA.

O6cnyxuBanue  NPOKUBAIONIMX B TFOCTHMHHIAX [0 Pa3IiYHOMY — MEHIO:
KOHTHHEHTAILHOIO 3aBTPaKa, PaclIMpeHHOr0 3aBTpaka, eBPOIEeHCKOro 3aBTpaka, aHIJIMHCKOTo,
AMEPHKANCKOTO 3aBTpaKa, PYCCKOrO 3aBTpaka, 3aBTpaK ¢ IIaMIIAHCKHM, IMO3AHHH 3aBTPaK
JMETHYECKOTO 3aBTpaKa, BEreTapHalCcKoro 3aBTpaka; 3aBTPAKOB C YUETOM OCOOBIX MPHBBIYEK
MHOCTPAHHBIX IOCTEl: aBCTPUHCKUH MEPBBIil  BTOPOH, UCIIAHCKUH M MOPTYrajibCKHi paHHuH 1
MO3AHUH, HEMEIKMH T1epBBI U BTOPO#, (paHIly3cKuil epBbli U BTOPOH, IIBEHIAPCKUH TICPBBIH
i BTOPOI, UTAILSIHCKUH, rOJUIaJICKHH, CKalIHHABCKHH.

Tema 18. Hugpopmauuonnoe odecneuenue npouecca oocayyucuearus. CpejcTsa
HHpOpPMAIMK: [OHSATHE, Ha3HauCHHe, Xapakrepuctuka. [pebosamms, TpebsBiseMble K
cocTapiiennio M odopmiciuio MeHio. [locieoBaTelbHOCTL PacIIoNoKeHus OJII0JL 1 3aKYCOK B

MCHHO.



Cojiepskanye MPAKTHYECKNX 3AHATHI 110 JINCIUTLTHHE

Tema 2. Heszaeucumsie 2ocmunuuvl, 20CHUHHUYHbIE WeRU, 2OCHUHUYHbIE 2DYNIbI,
accouuayuu 2ocmunuy. Ppanuaiiunz ¢ 20cmunuHOM dU3HeECE,

OnpejiesieHde  TOCTHHHUILI  (ISITh  OCHOBHBIX [IPH3HAKOB  KOJUIEKTHBHOI'O  CPE/ICTBA
pasMellcHusl  TOCTHHHYHOrO  THna). [Ipu3HakM ¥ HpHMepbl  TOCTHHHUHLIX — LENEH.
MeskayHnapoHast CTaTHCTHKA POCTUHUUHBIX 1lerei. PoccHiickine rocTHHHYHBIE TIETTH,

["pyIiIibl FOCTHHUIL M aCCOIMAIMU TOCTUHUIL. | [puMepbl, yCI0BUS BCTYIIEHHS.

[posooumes ¢ hopme cemunapa no 0600WeHUIO U YeryONeHUIO SHAHUL ¢ SMeMEHMAMU
OUCKyccu,

Tema 3. Ilpagoevie 0CHOGHI OpAHU3AUNHN 20CHUHUYHO20 X03alicmea. OCHOBHbIC
JIOKYMEHTBI, PErJiaMCHTHPYIONIHE JICATCTBHOCTE rocTHHHIL [IpaBoBble (hOpMBI OpraHusalmu
FOCTHHHYHOIO OU3Heca.

[Iposodumes ¢ hopme cemunapa no 0600wenuIo 1 Y2nyoIeHuio 3Hanull ¢ d1emMenmamu
QUCKYCCUU.

Tema 4. Hpasuna npedocmagieHua 2oCHUHUYHLIX pciay? 6 PD.

M3yuenne HOpMaTHBHOTO JlokyMeHTa «lIpaBuia npenocraBieH st TOCTHHUYHBIX YCIIYT B
P®. Vreepiaenbl nocraHoBiiennem Ilpasutensersa P® ot 09102015 N 1085 (pei o1
WL 2018), ObszarelibHble  OSCTUTaTHBIE JIOTIOJIHHTCIBHBIC MOCTHHHYHBIC YCIIYIW COIJIacHO
[IIII'Y P®. Pacuernblii yac. Tapudukanus paHHero 3aesja v nosjHero selezaa no HITY PO,

Iposodumesn 6 ¢hopyme APAKMUYECKO20 3AHAMUA, NPeOnoiazaem andaiu3 cumyayui
20CMenpPUUMCMBA U Peutenue 3a0ay Ha pacyém cmoumMocmu 20CMuHUYHbLX YCye.

Tema 5. Iopsaook kiaccupukauu 20CMUHLL W UHBIX CPEOCHE PAIMEeH UA.

Msyuenne nopmarusnoro moxymenrta «llosoxenne o KjaccH(PUKaUMM TOCTHHUID,
yreepuiennoro nocratnosienueM [Ipasurensera PO ot 16.02.2019 N 158,

Kpurepuu ¥ cucTeMBbl OLEHOK, MPUMEHSEMbIE IIPH IKCIICPTHOM OIICHKE TOCTHHHILBL.
[Iponeaypa kinaccH(pHUKallM¥ FrOCTHHHILBL.

lIposodumces 6 ghopyme nPAKMUYECKO20 3aHAMUA C UCNONL30GANUCM 2PYNNOGO20 AHANU3A
cumyayuil.

Tema 6. Tunvi nomeungenuil cocmunuyol. lpuieearowaa meppumopus.

DOyHKIMOHAIBHBIC 30HBI [PUJICTalole K TI'OCTHHHIE TEPPUTOPHH: BXOJI B OTellb,
IJIOIIAZKA  JUIs  [IAPKOBKM  aBTOTPAHCIIOPTA,  IOJbE3JIHblE  MYTH K  TOMCIICHUSIM
BCIIOMOTATENBHBIX  CIYKO, Trapa, 30Hbl OTJbIXa M CIIOPTHBHBIE COOPYMHKEHHMsSI, 3CJICHBIC
Hacak/icHus. TpeOoBaHus, NpebsiBIsSeMble K [UIAHHPOBAHHIO M pa3MepaM TEpPPUTOPHH,
NpHJICralolei K TOCTHHHIE

IIpocooumest 6 hopme GbIe30HO20 APAKMUYECKO20 3AHAMUSL  (YHEOHUs. IKCKYPCUSL 6
c’()('l??l”l“l,{)f‘), H]?C()i?().’l(fc’(l’(:‘ﬂ? AHAIU3 NOJTYHCHHOCO Mamepudiid.

Tema 7. IkoHOMUA, IP2OHOMUA U IKOJAO2UA 20CHIUHUYHO20 XO3AUCMEA

MeTo/ibl BeJIeHHs FOCTHHHUYHOIO XO03SHCTBA, MO3BOJSIONIHE 3KOHOMUTE pecypehl (THITEI
PECYpPCoOB). IProHOMHUKA TOCTHHHYHOTO X03aiHcTBa. COBPEMCHHBLIC MPUMEPBI 3KOJIOIMUYECKHX
AKIIMH B TOCTHHHLIAX.

[Tpo6oosmes kKax nPAKmMuyeckoe 3ausmue ¢ NPUMEeHeHUeM Memood nPoeKmog.

Tema 8 Nocmunuunoviii npooykm. Focmunuunoviic mapugp. Tunvt mapughpos. Cruoku.
Crneuyuaibnoie npeoiodceHus

[lpuMepbl THIIOB TOCTHHHYHOTO NpojyKra. ONpCiC/ICHHE OCHOBHOIO T[OCTHHHYHOIO
tapuda. [Iporpammbl pa3BUTHS JIOSJIBHOCTH FOCTCH.

]_!P()GO()}H??C}[ KUK npaxkmuyeckoe 3ansniue ¢ npumerenuem memood HPOERMOE



Tema 9. Hokazamenu rppexmusnocmu zocmunuinozo xosaicmea. Korppuyuenm
sazpysku. Pazpaborka nakeroB yeuyr. Tunet tapudos. Cxuaku. Crenyanbible MPeUIoKeHHsL.

Iposoosmes kax npakmuyeckoe 3ausmue ¢ RPUMEHeHUeM Memood npoexmos, peulenue
3a0ay na ebiducienue KoIpguyuenma 3azpy3Ku 2oCmuHybl.

Tema 10. Kaaccugpukauus u Xapakmepucmuka Rpeonpusmuil  00uiecmeenozo
RUMAHUA PA3TUYHBIX MUN0E U KTACCO8.

Msyuenne tpeboanuit Mexrocynapersennoro crangapra ['OCT 30389-2013 Yenyru
obmiecTennoro nutanus. [lpejnpustus obdiecTBenHoro nutanus. Kinaccuuxannsa u odme
TpeboBaHus

Cocrapiienne aHajauTHUeCKOH Tabiaunel  «Kraccupukaus npeulpuaTHi  NHUTAHUS
PasIMUHBIX THIIOB [0 Pa3IMUYHBIM TPU3HAKaM, B cOOTReTcTBHM ¢ Tpebopanusmu ['OCT 30389-
2013».

IIposooumces 6 hopyme npakmuyecko20 3auamus ¢ UCNOIb30GAHUEM 2PYINOGO20 AHANU3d
cumyayuil.

Tema 11. Opeanusauquonnas u RPOU3IEOOCHIGEHHAA CMPYKMYPA NPeOnpuamiLi
001ECMECHNO20 NUMANUA.

Texnosoruueckuii mpoiece IPOU3BOJCTBA IMHIIM HA INPEJUIPUATHAX OOUICCTBEHHOTO
nuTanus. [lexu npeanpusaTus oOIECTBEHHOTO MHUTAHMs, MOMEUIEHHs, Mpe/JHa3HauYCHHBIC IS
pa3IMUHBIX ~ TEXHOJIOTHYECKHX  IpoleccoB.  OpranusallMOHHas  CTPYKTypa — pecTopana:
PYKOBOJIAIINH cOCTaB, O(UCHBIE COTPYJHUKH, JTUHEHNBIH MEPCOHall, TEXHHYECKUH nepcoHan —
Gynkiun, tpebopanus., 0COOSHHOCTH MeHE/UKMEHTa. JTanbl TEXHOJIOIHYECKOH IEeNoYKH B
[POM3BOJICTBE MUK Ha HPEATPUATUAX 0OIECTBEHHOIO U TAHHS.

Iposooumesn 6 hopye npakmuyecko20 3auamui ¢ UCRONL30GAHUCM 2PYINOBO20 AHATU3A
cumyayuil.

Tema 12. Knaccugpurkauua yciaye obduecmeennozo numanusa. Hopmamuenoie
QOKYMEeHMbl, PeIAMeHMUPYIOUIE OeAme/IbHOCHb NPEONPUAMUI 0DUIeCMEEHH020 NUMAHUA
no npedocmasnenuio yeaye Tpeoosanus, npedvasiaemie K 6e30nACHOCHIN NPOOYKUIU U YCy2
001ECMEEHHO20 NUMAHUSA

|.U3yuenue TtpeGosanuii Mexrocyuapersennoro crangapra ['OCT  31984-2012
«Yenyrn obuecrBennoro nuranus. Odmme Tpebopanus». CocTaBieHHe aHATHTHUCCKOH
Tabsnibl « Knaceuukarus yeayr npepuaTuii o01ecTBeHHOro muTaHus.

2. Wzyuenne Ttpebopanmii crapgapra ['OCT P 56766-2015 Yciuyrn oOMIECTBEHHOTO
nutanus. [ lpoykuns o0uiecTBeHHOro nuTanus. TpeboBanus K H3rOTOBJICHUIO M pealln3alki.

3. Wsyuenwe tpebosanuii Mexrocymapersennoro crangapra ['OCT 30390-2013
«Yenyru  obuiectrennoro nutanus.  [Ipoaykims  oOuiecTBeHHOro NUTAHHSA, pean3yemMas
HacesieHn1o. O01IMe TEXHUYCCKUE YCIIOBHS»

4. Maydenwe  HOPMATHBHBIX  JIOKYMEHTOB,  PETJIAMEHTUPYIOIIUX  JICSTC/ILHOCTD
NpeJIpHsITHil 00IIeCTBEHHOTO IUTaHUsl B 00J1acTH O€30MaCHOCTH MPOJIYKIIHU W YCIIYT:

- CanlluH 2.3.2.1324-03 «'urnenunyeckue tpeboBanus TpecOOBAHHS K CPOKAM I'OJHOCTH
M YCJIOBHSIM XPAHCHHs IHINCBBIX IMPOJIYKTOB», YTBEP:KIACHHBIC |J1aBHBIM TOCy/1apCTBEHHBIM
caHuTapHbiM Bpadom PO

-CanlluH 2.3.6.1079-01 «CanurapHo-dMHIeMHoIOrHueckue  TpeboBaHus K
oprasuzaiisM  oOIIECTBEHHOrO [HTAHHS, H3TOTOBIEHHIO M 000pOTOCHOCOOHOCTH B HHX
[ULLICBBIX IIPOJIYKTOB M [IPOJIOBOJIBCTBCHHOIO ChIPBAY,

IIposodumest 6 (hopate NPAKMULECKO20 3AHAMUSAL C UCRONL3OBAHUCM 2PYNNOGO20 AHANUSA

cumyauiil.



Tema 13. Mamepuanvno-mexnuveckana 0a3a  npeonpuAmMul  00UECMEEHHO20
numanua. Qoopydosanue 3anos. Mebenv: nazuauenue, 6uovi, mpedosanus. Iocyoa u
Cmo06bIe NPUOOPLI, CHIO060E Bebe: GUObl, PasMepbl (EMKOCb), HA3HAYCHUe, MPedosanua.
Hoozomoeka mop206bIxX NOMEUICHUI K 00CYHCUBAN IO

1. M3ydyenne marepHajibHO-TEXHUYCCKOH Oa3bl MPEANPUATHIA OOLIECTBEHHOIO MHTAHMS:
obopyoBanus 3a10B, MeOEIN: UX HA3HAUEHHUS], BUJI0B, TpcOOBAHHIL.

2. M3ydenue accopTUMEHTa MOCY/Ibl, CTOJIOBBIX MPHOOPOB, CTOJIOBOIO Oeibd: BHIOB,
pazmMepoB (EMKOCTH), Ha3HaYeHHs, TpeOOBaHHIA.

llposodumes 6 hopme NPAKMUYECKO2O 3AHAMUA € UCNONL3OGAHUEM  HAMYPATLHbIX
00pasyos nocyosl, NPUOOPOE, CMoa06020 Delbs..

Tema 14. Qbcayycusaiouiuii  nepcoHat  RPeONPUAMUI  RUMAHUA: KAmezopuu,
dynkuuu. Tpebosanun Kk odcayicusaouiemy nepconaily. IMudecKkas KyJabmypa pecmopaniozo
cepeuca.

Msyuenne kiaccH(UKalMK  riepcoHana, TpeboBaHHH K OCHOBHOMY  NCPCOHATY
NPE/IPUSITHE  MTATAHUS, OCHOBHBIX M JIOIOJIHUTEIBHLIX  KPUTEPHEB OIICHKH [epcoHala
NpearnpusTHil 0OIIECTBEHHOTO [ATaHMS B COOTBETCTBUH C TpeOOBaHUIMH
Mesxkrocynapersennoro crangapra ['OCT 30524-2013 «Ycenyrd oOmECTBEHHOIO THTAHHUS.
Tpebopanus k nepconany»

WUsyuenue tpeboBanuii K mepcoHany paziHuHbIX TPy B cdepe ycuyr 0OHIeCTBEHHOTO
nuranus. TpeGoBanust K 00CTYKMBAIOIIEMY IEPCOHay. DTHYECKas KyJIbTypa PeCcTOpaHHOro
cepBHca.

Tema 15. Cmandapmor padoms nepconana pecmopana. Kyavmypa oowenusa c
20CmeM, MexXHON02UA ROO2OMOEKI NePCoH L.

M3yuenue cranjaprog  paborsl  mepconana.  Cocrasnenwe  Kojckca I1OBeAeHHs
ouimanTa

Ilposooumes 6 hopyie RPAKMUHECKO20 3AUAMUSL € UCNOAbIOBAHUECM 2PYRNOGO20 dHANU3A
cumyaui.

Tema 16. Opeanusauua obécayycueanus nompedumeneit 6 pecmopane. Imansl
oocayycusanus. Texnonozun 00CayIHCUCAHUA 20CMEH PECMOPAN.

KynpTypa oOmieHHss ¢ TOCTEM, TEXHOJOIWs MOJrOTOBKH —MEpCOHaIa.  DTailbl
obciyxkupanus. Ilopegenue B 3ale pasHbIX KaTeropuil mepcoHana (MeHejkep, o(UIMAHTDI,
xocrtec, Oapmenbl, nopapa, Tex.nepconain). Texuuka manoro pasrogopa. [Ipasuia npeseHranny
oo, CrniocoObl yBEJIHUEHHS Yeka.

f[p()()‘()()h']??('}}' G (/J()/'_),'lf(f NPaAKMUYECKOe0 SAHAMUA C UCNONL3OCUHUECM Ppy}?i’l()()’()c"() aHaauzd
cumyayui.

[ToaroroBKa JOKJIaI0B, pedepaToB, MPe3eHTaIMM 110 TEME.

Tema 17. Yecayeu npeonpusmuil nUMAHUA, KAK COCIMAGHAA HACHb MYPUCMCKOU
unoyempuu. Bujibl MHTAHMA, NPEJIOCTABIACMBIC TPH OOCIYKHBAHHHM TypUCTOB. DOpMbI H
MeTOJIbl 00CITYKUBAHUS TYPUCTOB.

W3yuenue tpeGosanuii Mexrocynapersernoro crannapra 'OCT 32692-2014 «Yenyru
obiecTBeHHOr0 nurtanms. OO6wmme TpeboBaHus K MerogaM M dopmam 00CiHyxHBaHHS Ha
MPEANPHATHAX 0O1ECTBEHHOTO MHTAHHUSAY

Usyuenue ¢opm 0OCHYKHBAHHS TYPHCTOB: BHJIOB YCIYT IHTaHHUS B TIOCTHHHYHBIX
NPEIPUATHAX  [IPEJIOCTABIACMbIC [IPH  O0C/IY/KHBAHHKM TYPHCTOB! MOJIHBIH IIAHCHOH — (FB);
nonynancuon — (HB); ojiHopaszosoe nutanue (3aBTpak) — (BB), Bce BKIIOUEHO B CTOMMOCTD — All
inclusive T.1.



CocTapjieHHe MEHIO 3aBTPAKOB: KOHTHHEHTAILHOTO, PACLIMPEHHOr0, EBPOMEHCKOro,
AHIJIMACKOTO, aMEPUKAaHCKOI0, PYCCKOro, 3aBTpaka ¢ IIAMIIAaHCKWM, [O3/IHEro 3aBTpaka.
JICTHYCCKOTO, BEreTapHAHCKOr0; 3aBTPAKOB ¢ YUCTOM OCOOBIX MPHBBIUEK HHOCTPAHHBIX TOCTEH.

[Iposooumest 6 hopise nPAKMUYECKO20 3AHAMUSL C UCROLL30GAHUCM 2PYRNOBO20 dHANU3A
cumyayuil.

Tema 18. Hugopmauuonnoe obecneuenue npoyecca 00Cayicueani.

WM3yuenne tpebGoBaHuii, Npe/IbABIAEMBIX K COCTABJIEHHIO W O(DOPMICHHIO MEHIO, KapThl
BUH M KapThl KOKTEHIIEH.

[TonroroBka jokinanoB, peepaTon, IPE3EHTAIHNA 10 TEME 3aHITHSL.

M3yueHue 1mociie/1oBaTeIbHOCTH PacrosiokeHus 0101 M 3aKycok B MeHio. lloaroroska
JOKIIa70B, pedepaTon, npe3eHTaluii 1o TeMe 3aHsaTHs.

lpogodumest & hopate nPAKMUYECKO20 3ANAMUL C UCNOAL30GUHUEM 2PYIN0GOCO ANATU3A
cumyayuil.

5.06bPA30BATEJIBHBIE TEXHOJIOI'HH

B npernojiapanun JIMCHMIITHHBL « TeXHo102ull 20CMUHUYHO20 XO3SUCMGA U PECTNOPAHHO20
cepeucay WCIONB3YHOTCs paznooOpasHble 00pa3oBaTellbHbIe TEXHOJIOIHH KaK TPajHIHOHHbIC,
TaK M ¢ MPUMEHCHHEM aKTHBHBIX H HHTEPAKTHBHBIX METOJI0B 00yUeHHSI.

AKTHBHBLIC ¥ HHTEPAKTHBHBIE METO/IbI 00YYCHHS:

—  Humepaxmuenas aexyust (memot Ne 2-18);
— Ananuz cumyayuir (memor Ne 2-18);
— Pazbop xouxpemuoix cumyayuti (meva Nel4,15,16)

6.0LIEHOYHBIE CPEJCTBA JUISI TEKYUIEI'O KOHTPOJISI YCIIEBAEMOCTH,
[IPOMEXKYTOUYHOMU ATTECTAIIUU 110 UTOI'AM OCBOEHMUSI
JIMCHUIUIMHBI 1 YYEBHO-METOJAUYECKOE OBECITEYEHHE
CAMOCTOSITEJIbHON PABOTHI CTYJIEHTOB

Tekyumit KOHTPOJIb YCHEBAECMOCTH (PEHTHHI-KOHTPOJIL |, PEHTHHI-KOHTPOJb 2, PeHTHHT-
KOHTPOJIb 3). THIORBIE TECTORbBIC 3a/1aHMsl JUISI IPOBEJICHHS TEKYIIEIO KOHTPOJIS MPHUBEACHBI HHIKE.

Bonipockl K peliTHHI-KOHTPOJII0 Nel
1. Homep noeviniennoii KOMOpmMHoOCcmu, cCOCMOAWII U3 mpex u dojaee Komnam, 6
00HoI uz Komopuix naxooumces extra bed ( king size bed)
a. CIOMT

(@)

. JIIOKC

B. CTY/IM5I

2. Pocmunuuert Hazvigaemcea:

a. MMYIIECTREHHbBIH KOMIUICKC, MPEAOCTABISIIONIMH YCIyrd HOUWIera ¥ UMEIOIHA S5
00JIcCHOMCPOB

0. CpeACTBO  pasMelleHHs,  [peloCTaBifAtollee  yCIyrd — Houlera,  HMUTAHWA,
03/I0pOBUTEIBHBICYCIYIH H JIPYTHE JOIOTHUTEIBHBIC YCIYTH

B. KojiekTHBHOE CPEJICTBO Pa3MellleHUsl , COCTOSIIEE M3 ONPE/IC/ICHHOT0 KOJIHYECTRA
HOMEpPOB, [pejlocTapiisioliee Habop yciyr M CrpyliMpOBaHHOE B KJACChI M KAaTCTOPHH B
COOTBETCTBHH C TIPE/IOCTARIISIEMBIMH YCIYTaMi H 000Py/I0BAaHHEM HOMCPOR.



3. Momenm Hauana (OKOHYAHUA) CYMOK, 00 HACMYRICHUA KOMOPO2O 20CHb 00a3an
0Cce0000Umb HOMEp, MU0 ONNAMUAL NOJHOCHbIO WIH HACHUYHO CleOyloljue CymKu
npeovieanus -

a. 3ae3]

0. roCTeBOH LUK

B. pacueTHbIN vac

4. PacuemHuulii uac ¢ 2o0cmuHule

. OIIPEJICIISICTCSA TOCTEM

a

0. YCTAaHaBJIMBACTCS BHYTPEHHHUMH IPpaBHIIAMH KOHKPETHOI'O CPECICTBA pa3MCIICHHA
B. YCTaHOBJICH OﬁIHCHpHHH'l‘hIMH [paBHJIAMH HpeJloCcTaBJICHUA TOCTHHHMYHBIX YCIIYT
)

. yCJ?yZ(l 4 HH()yCI’II]JHH ocmenpuumcmed — 3mao:

o

. IPOJIYKT, KOTOPBIH MPOU3BOJIMTCS, NTPOJIAeTCs U MOTpedIIsieTcs: OAHOMOMEHTHO

0. pe3ylibTaT Hermocpe/ICTBEHHOr0 B3aUMO/JIEHCTBIS HCIIOJIHUTENS U TTIOTpeOHTE .

B. TIPOIECC, B TPOW3BOJICTBE KOTOPOIO Y4aCTBYIOT KaK TIPOH3BOJIMTE/L, TaK M
MOTpeOUTENb.

6. Karxoe nounamue coomeemcmeyem oaunomy onpeodenenuto: Iapmonuunoe
couemanue RPOU3IBOOCHIGA  PCaye, KOMpopmuoli cpedvl 0moblXa U OMECHMCmMEeHH020
noodsedenus nepconaid 6 Heaax yooea1emeopeHua nompeodnocmen 20cmell RPU 2apaHmuu ux
dezonacuocmi, PU3IUYECKO20 U RCUXOTO2UHECKO20 KoMlopma.

a. FOCTCIIPUUMCTBO

0. TYPUCTCKUH POAYKT

B. MHJIYCTPHsI TOCTEIIPHUMCTBA

7. 'ocmesasa kapma — 3mo:

a. cXeMa JIBH)KEHHS roCTsl 110 TOCTHHHIIEC OT PEIENIHH JI0 HOMEepa

0. IOKYMEHT, COCTaBJISICMbIH 110CJIe BBIC3/1a FOCTS,

B. JIoKyMeHT, JIaiolHil rocTIO MPaBo MPOXOJMTE B TOCTHHHILY U TTOJTB30BATLCS YCIIyraMu
JUIsL ToCcTei.

8. Knaccupuxayus cpeocms pasmeuien us moxcem 0vims no:

a. MECTOTOJIOKEHHIO

0. THIy ¢J1yKOBI THTAHUS

B. KOJIHYECTBY HOMEPOB

I. 11eJId [yTEeNEeCTBHS

JI. YPOBHIO 00pa3oBaHus paboTaloNero nepconasa

9. Cmyoua— rmo nomep,

a. B KOTOPOM €CTh BTOPOH TyalleT JUlsl rocTei

6. cocToAMI U3 0JIHOM KOMHATDI T1JT01A/IbI0 He MeHee 25 M2

B. COCTOSIIMI M3 ABYX M O0JIee KOMHAT H HMEIOIIHI KyXOHHOE 000py/10BaHKE

10. Double — smo nomep

a. ¢ OJIHOH KpoBaThio

0. ¢ IBYMSsI OTJ/IC/IBHBIMH KPOBATSIMH

B. ¢ DOJILIIOHI JIBYCIAJIBHOH KpOBATHIO

11. Cocnacno Ipasunam npedocmaenenua zocmunudnsix yeaye ¢ P@ pyxkosoocmeo
20CHUH UbI

. MMECT NPaBO M3MCHHTH C/IHHBIH PacHETHBIH Yac ¢ yUeTOM MECTHBIX OCOOCHHOCTEH

6. He UMeET MPar0 U3MEHHTH ¢/IMHBIH PACYETHBIH Yac ¢ yUeTOM MECTHLIX OCOOCHHOCTEH



pAoy:

12. IToanwiit nancuon — 2mo:

a. THI HOMEpa

0. Tun Tapua

B. TUIT CPCJICTBA PAa3sMCIIICHHA

13. Ymo o3nauaem mom psao ROHAMUI, KAKOe C1060 JNUUIHEE 6 INOM CMbICI060M

["ocTrHUIA, OTEIIb, DOTEIb, CAHATOPHIA.

14. Ymo o3nauaem ymom pao ROHAMUIL, 000a8bme HEQOCMAIOU{UE ROHAMUA:
3ae3)1. Bbles)l, OpOHUpPOBAHUE. ..

15. Ymo o3nauaem 3mom pA0 ROHAMIUIL, 000a6bME HEOOCMAIOWLE NOHAMUA:
Heocs3aeMOCTb, HECOXPAHIEMOCTD, ... ...

Bonpoce! Kk peiiTuHr-KonTpoio Ne2
1. Yeayea ¢ unoycmpuu cocmenpuumcmed — 3mao:
a. IPOJIYKT, KOTOPBII MPOU3BOIUTCS , IPOJAETCS W MTOTPEDIISETCS OAHOMOMEHTHO
6. pe3yJIbTaT HeloCpEJACTBCHHOTO B3aUMO/ICHCTBHS HCITOJIHUTEIS U OTPeOuTe IS
B. [pollecc, B TPOU3BOJCTBE KOTOPOrO Yy4YaCTBYIOT Kak TPOU3BOJIMTE)b, TaK H

llOTpBﬁHTCH b.

2. Cozanacno Ipasuram npedocmasienus 20CHUHUMHBIX  yciaye ¢ P®  npu

NPOMHCUGAHUI HE oonee CYMOK niama ¢3UMaenica

a. 33 CYTKH HE3aBUCHMO OT PacueTHOro vaca

6. 3a 0,5 cyTOK HE3aBUCHUMO OT pacuyeTHOTO yaca

B. TI0YACOBasl B 3aBUCUMOCTH OT pacyeTHOI0 Jaca

3. Tunor 20cmMUHUUHBIX HOMEPOE ONPEOCSIAIOMCA RO CICOYVIOUIUM OCHOBAHUAM:
4. KOJIMYCCTBY KOHKO-MECT

0. KOJIMYECTRY KOMHAT

B. 10 (DYHKIIHOHAJILHOMY Ha3HAYCHHIO

JI. 110 THITY YOOpKHM HOMEpa

4. Croum— 3mo Homep,

a. COCTOSAIIMN U3 TpeX U OoJiee KOMHAT, UMCIOILHH FOCTEBOH Tyaser

6. coCTOSIIMI M3 OJIHON KOMHATBI TJI01a)1b10 He MeHee 25 M2

B. COCTOSIIMI K3 IBYX M 60JIeC KOMHAT H HMEIOIHH KyXOHHO€e 000py/l0BaHHe
5. Single — 3mo nomep

a. ¢ OJHOH KPOBAaThHIO

6. ¢ IBYMs OT/IEJIBHBIMHM KPOBATAMHU

B. ¢ OOJIBLIIOMN JIBYyCHAJIbHOH KPOBATHIO

6. Omenw — 3mo:

d. THII HOMCPa

0. Tun Tapuda

B. THIT CPEJICTBA pa3MeEIIEHHs

7. Ilepuoo odcayxycuganusn 2ocma ¢ MOMEHNA NPeOsaApuUmMebH020 3aKa3a UM mecma 6

SOCHIUHULE 00 e20 omve3oa U3 COCHIHHUHbI ~ IO

a. OCHOBHAs! ycJIyra FOCTHHHILBI
0. rocTeBoH LMK

B. PACUETHBIH Hac

8. MunumansHoiii mapudg



1. [TIOCEJIEHHE BO3MOIKHO 0e3 JAOKYMCHTOB

~

j@)]

. 110 JIOKYMEHTY, YJI0CTOBEPAIONIEMY JIMYHOCT (I1aCLOPT, BOCHHBIH Ouer)

—_—

3. 110 JIOBEPEHHOCTH OT OpraHu3aliiu
. Pacuemunotii yac ¢ cocmunuye

&

. ONpeJIesIsieTCs rocTeM

@)

. YCTAHABJIMBACTCA BHYTPCHHHUMH IIPaBUJIaMU KOHKPCTHOI'O CPCICTBa pasMCUICHHUS

jos]

. YCTaHOBJIEH OOLIEIIPUHATBHIMH MIPABHIIAMH TPEIOCTABICHHUS FTOCTHHHYHBIX YCIIYT

10. Kapma oguncenusn nomepoz2o ponoa — amo

a. CXeMa JIBHIKCHHUS IOCTs 110 FTOCTHHHUILE OT PELEIINU JI0 HoMepa

0. JIOKYMEHT, COCTABJISIEMbIil Ha OCHOBE 3asBOK Ha OPOHHPOBAHHE.

B. OTUET O KOJHUYCCTBE MPOKUBAIOIIMX B TOCTHHHILE 3@ OIIPEACIICHHBIH 11€PHO/I BPEMEHH.

11. Homep nosoiiuennoii KoM@popmuocmu, cocmoauiuil  H3 O0OHOU KOMHAMbI
naowadvio ne memnee 25 m 2

a. CIOUT

0. moxce

B. CTY/IUSI

12. Ilnouiaow ¢ Kposampio nPeOHa3snayetids 0s RPONCUEAHUA 0OHO20 YeN106eKd

a. CpeJICTBO pasMelleHus

0.KxoiiKo-MecTO

B. HOMEp

13. Tun 2ocmunuunoco npeonpuAnmUA ¢  GbICOKUM YpoéHeM Komopma u
0OCAYHCUBAHUA, RPEOOCHAGNAIOULHI WIUPOKUI 8b100p 20CHIUHUYHBIX YCITYe.

a. anapr-oTelib

0. oTesb

B. TOCTHHHILA

14. Room & Breakfust (Bed & Breakfast) — 2mo:

A. THUIT HOMepa

b. tun tapuga

B. Tvn cpejierBa pasMenieHus

15. Umo osnauaem 3mom pao NOHAMUIN, KUKUE CA08A JUUWIHUE 6 IMOM CMbICI080OM

pAaoy:
JItoke, cTyus, J1adi, CIOMT, anapTaMeHThl, TBHH.
Tecr K peliTHHr-KOHTPOI0 No 3
1. Hpednpuamus 0ouecmeeninozo NUMAHNUA N0 6pemMenu PYHKUHOHUPOGAHUA MOy
ObInb. ..

a. cTallMOHapHBIMKA

0. JICTHUMH

B. MOCTOSAHHO JICHCTBYIOIIMMH H CE30HHBIMH.

2. Hpeonpuamue numanus, npeoocmasasiouiee yeiayzu 1o Opeanu3ayun numanud u
docyza, ¢ WIHPOKUM  (ACCOPMUMEHIMOM 0100  CLONCHO20  U320MO6JIeHUA,  6KIOYAA
(upmennvie, aIKozonbHbIC, NPOXAAOUMETbHbIE U Opy2He 6UObl HANUMKOE, KOHOUMEPCKUX
uz0enuil, HOKYHHbIX MOBAPOE, HA3LIGACHICA. . ..

a. dap

0. pecropan

B. KOKTEil1h — Bap



3. Ha kaxue kiaccol noOpaz0ensaomes pecmopanst u oapol 1o ypoeHio 00C1yIcUeaH U
U HOMEHKIamype npeodocmagnaemsix ycaye?

a. JIIOKC, BBICUIHH W TIEPBBIH

0. nepBblil, BTOPOH, TpeTHH

B. BBICHIMH W ClIEIHAIM3HPOBAHHBIE [TPEJUTPHSITHS

4. Yeayeu no opeanuszayuu 00cy2a 6K0MaI0m:

a. My3bIKalbHOE O00CIYXKHBAaHHE, [IPOBEJCHHE KOHIEPTOB, IIPE/IOCTABJIEHHE TIa3cT,
JKYPHAJIOB.

0. OuMapa, NpUroTOBJIEHHE JECEPTOB

B. HACTOJILHBIC UIPBI, BUJICOIIPOTPAMMBI, BBI30B TAKCH.

5. Hlomewenue 01 ecmpedu u 0HCUOGHUA 20CHell, KOMOpPoe PAcnonazaemca nepeo
MOP2O6LIM UAU OAHKEHHbIM 3A10M, HA3LIGACTICA:

a.VIP - zan

0. BecTHOIOJIb

B. aBaH3all

6. Ilpouue ycayeu exnouaom ¢ ceon:

a. [poKar CToJIoBOro Ocelibs, TMOCyAbl, NpPUOOPOB, IMPOJAKY IIBETOB, CYBCHHPOB,
peJIOCTARIeHHE NPHHAUIEKHOCTEH JUIsi 9UCTKU O0YBH, YHMCTKY OJI€/Ibl, YINAKOBKY OJI0J H
W3JICJIHIN 110cs1e 00Cy)KUBaHUs 10TpeOUTelIeH; BEI30OB TAKCH, IIAPKOBKY JIMYHBIX aBTOMAIIIHH,

0. opraHu3alui0 MY3bIKAILHOIO OO0CIIY)KMBAHMS, IPOBEJAEHHE KOHIEPTOB, MPOrpamMm
BAPHETE H BUJICONPOIPAMM; I1PeJIOCTABIICHUE a3eT, )KYPHAIOB, HACTOJIBHBIX UI'D, OMJIbSP/IA;

B. MY3bIKAJILHOC OOCITY)KHBAHUC, [POBEJICHHE KOHIEPTOB, [IPEJIOCTABICHHE TraseT,
KYPHAIOR.

7. Yeayeu no uszomosinenuio KyAuHaApHoi NPoOyKUUH U KOHOUMEPCKUX U30e/il
GKIIOYAIOM

4. W3rOTORJICHHE KYyJIUHAPHOH MPOAYKIMHM W KOHJMTEPCKHX H3JICTIHH 10 3aKa3am
norpeduTeseii, yeayry nopapa, KoHJIMTepa 110 U3roToBICHUIO 01101, Ha JIOMY.

0. opranuzanuio H OOCIY)KHBAHHE TOPKECTB, CeMeHHbIX 00€I0B W pPUTYallbHBIX
MEPONPUSITHIAL

B. OOCIY)KHBaHHE YYACTHUKOB KOH(EpCHIMH, CEMHUHApPOB, COBELIAHWH, KYJIBTYPHO-
MAaCCOBBIX MEPONIPHUSATHII B 30HaX OTJbIXA H T. JL.;

8. Tapeaka ouamempom 270 — 290 mm, npedHasHaueHHana 018 NOOAYU BHIOPHIX
20PAYUX 01100 HAZLIGACICAS

a. rirybokast cTosioBast

0. Melikast CToJIOBas

C. 3aKycouHas

9. Iomewenue O XpaHeHuA 1 eulOauU OPUUHAHMAM CION060H NOCYObI U CHI0108bIX
npuoOpO6 nazvieaemen?

a. KJajioBas

0. cepruzHas

B. MOEYHasl CTOJIOBOI NOCY/1bI

10. Boicoma odedennozo cnoad. ..

a. 690 ... 750mmMm.

0. 890 ... 950mMm.

B. 1000 ... 1050MmMm.



11.Hazoeume 6uo caiapemu, Komopas cayyicum ON8 COXPAHHOCHIU 00€HCObI 60
épemMaA npuema RUMU U RPOMOKAHUA Y20IK06 pma

a. candeTka s KOKTeHe

0. cepBUpoBOYHas caldeTKa

B. MIJIMBH/lyalibHas canderka

12. Kak nazeieaemca nocyda, npeoHa3HA4eHHAA 014 3QNeKAHUA U NOOAYU 20PAUUX
3AKYCOK U3 PblObI U MOPERPOOYKIOE?

A.MKOpHMIIA

6.1OpIHOHHAs CKOBOPO/IA

B.KOKHJIbHHUILA

13. Cneuunanucm, omeeuarniuii 3a nooauy HANUMKOE 6 pPeCMOpAHe U OOl
PEKOMEHOAUIU O 66100DY 6UH U HANUMKO8, HA3LIGACHICA. ..

a. coMelihe

0. Oapucra

B. XOCTEC

14.Kakue o100a pacnoiazalomes 6 Menio nocie 20pAYUX 3aKycoK?

a. rapHUPBI

6. BTOpBIE ropsune 0711018 U3 Msca

B. CYIIBI

15. Buo menio, Komopotiit ucnoib3yemca Rpu Opeanu3auii RUMaHus mypucmaos:

a. [ lnkmiunoe MeHio

0. A la carte

8. Carte du jour

Bonpoce! k 3auery:
1.Onpeenenne NOHATHA: HHIYCTPHA FOCTENIPHHMCTBRA

o

. locTHHWYHBII OM3HEC - OHSATHE, OIIPECIICHHE

. Mojiesn opranm3aiiy roCTHHHYHOIO OU3Heca

. Orimuns Mojieneit opraui3aiyyd TOCTHHHYHOTO Ou3Heca
. l'octunauna (5 npu3HaKkoB)

N o B W2

. CpencTBo pazMeleHHs

7. OTIHYMS CICHHATM3UPOBAHHBIX CPEJICTB Pa3MEIICHUsS OT CPEJICTB pa3sMelleHHs
POCTHHHYHOIO THIIA

8. [lpuMepnl clienHAIM3UPOBAHHBIX CPEJICTB pa3sMEIIICHHs

9. [lpumepsl cpe/IcTB pa3MellleHHsl TOCTHHHYHOTO THIIA

10. 'ocrenpuumMceTBO

11. IlpuHimnel rocTernpuuMCcTBa

12. Yenyra, XapakTepUCTHKH YCIIYTH

13. Tunel nomMeneHni rocTUHHLLBL

14. dyukiuonalibHOe Ha3HAUYCHHE KUIIOro (oH1a

15. dyHKIIHOHATBHOE HA3HAYEHHE ITPHIIEralolel TEPPUTOPUH

16. dynxinoHanbHoe Ha3HAYEHHE W IIPUMEDBI TOJICOOHBIX TOMEIIECHUH

17. dyHKIMOHANIBHOE HA3HAYEHHUE W IIPUMEPb] HHKCHEPHO-TEXHUUECKHX TOMEIIEHHH
18, DyHKIMOHAIBHOE HA3HAYCHHE U IPUMEPDI 8JIMHHUCTPATHBHbIX [IOMCIICHHUH
19. ®yHKIMOHAILHOE HA3HAUCHHE U NPUMEPh] OOLIECTBEHHBIX TOMCUICHHH

20. OnpeJjiesieHue «HoMep»



21.
20
23.
X035HCTRA
24.
25,
26.
27.
28.
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46.

«KOHKO-MECTO»
«HOMEpHOH (poH»
Tpu rpynmel JOKYMEHTOB, COCTABJISIOIIMX [PABOBYIO OCHOBY TOCTHHHYHOIO

MDyHKIMH BceX JOKYMEHTOB

Turner opraHu3aliiMOHHO NPABOBLIX (POPM MOCTHHUYHBIX NPEANPHUATHH, IPUMEPBI
Kareropun poccHiicKHX TOCTHHHUYHBIX HOMEPOB

XapakTepucTHKA KaXK/10i KaTeropun HOMEPOB

[L1o1a/in HoMepoB K 0OIIECTBEHHBIX ITOMEIIEHHH MOCTUHHILBI

. Trnbsl HOMEPOB B 3aBUCMMOCTH OT BHJla U3 OKHaA

. THIBI HOMEPOB B 3aBMCUMOCTH OT KOJIMYECTBA KOMHAT, KOHKO-MeCT

. Tapud¢ (onpenenenne)

. Tunnl Tapugog.

. Tunet TapugoB 10 HATTOTHEHUIO

. MakcuMaTbHbIH TOCTHHUYHBIH Tapu(

. Ilpumepsr 6a30BBIX TapH(poOB

. Tyl Tapudos o kananaM OpPOHHPOBaHHS

. Tuner pectopanos (MMOJIHOCEPBECHBIE, CHIEIHATIM3HPOBAHHbIC), IPHMEPE]
. Tunbsr 6apos

. Ilparusia rnpe/1ocTaBIcHUs TOCTHHUYHBIX YCJIYT (OCHOBHBIE MTOJIOKEHUS )
. PacuérHblii yac, o311l 3ae3)1, paHHUH BLIC3 ]

. becruarieie 10M10JIHUTENIBHBIC TOCTHHUYHBIE YCIIYTH

. MunumainbHbIi Tapu.

. Tpu rpynmel METOI0B BeJIEHHUS] TOCTHHHYHOTO XO3AHCTBa, IIPUMEpPhI

. MeTo/ibl yIpaBjieHust FOCTHHHYHBIM XO03s1HCTBOM (IIPUMEpBI).

. MeToJ1bl TPOU3BOJACTBA MOCTHHHYHBIX YCIIYT.

Tun obciyxuBanus (IpUMepsI)

. MeTtoasl 00cnyKHBaHHs (IIpHMEPHI)

. Onepariu B niporiecce 00CyKHBaHUs (IIPUMEPEI)
. MeToibl TpoJ1ay rOCTHHHYHEBIX YCITYT.

. Tunsl GpoHUpOBaHHSL.

. CriocoObl OpoHHpOBaHHMSL.

. Kanasner Oponuposaiins.

. Koapunment 3arpysxu (orpejiesnenue, pacyer).

Canvocmosimensnas paboma npeonoiazaem:
~ BLITIOJIHEHHE pedepaTor, JI0KIA10B, [1pe3eHTallHi

- 3anoJiHeHHe pabouell Tetpaau

5

3

4.
2

JIBOPOR

Bonpocnl AJ1st caMOCTOSITEILHOIH paboThl CTY/IEHTOB:
Kaxue u3MeHeH!s TPOUCXO/IUIN B TOCTHHHYHON uuaycTpuu Esponbl B XIX - nauano

Koryia naganach «30/10Tas spa» rocTHHUYHOH HHAycTpuH EBporib?
B uem paszmuyans pazsutis roctunuunoil ungyctpuu CILA ot esponeiickoii.
[Touemy pazBuTHEe TOCTHHMYHOH HHJAycTpuH B PoccHn Havamoch ¢ MOCTOSUIBIX



5. Kakue 0coOCHHOCTH NPUCYIIM TOCTUHHYHOH MHAYCTpuH POCCHM  COBETCKOTO
nepuoja?

6. Kaxkumu BaKHEHIIMMH TEHJIEHIMAMH XapaKTEPU3yeTCs COBPEMEHHBIH JTal pa3BUTHS
FOCTHHHYHON MHJLyCTpUH Poccun?

7. Yro Takoe rocTHHHYHBINA cepBuc?

8. Kakas sxonomuueckas J1eATe/ILHOCTEL BKIIOUACTCS B TYPOIIEPEHTHHI?

9. Yro npejicrapiusier cod0i roCTHHUYHOE NPEIPHATHE?

10.  Pacckaxure 0 TUHIOJOIMH TOCTUHHYHBIX [PEJUTPHSATHI.

11. Kakue npapa uenoseka, sauuuiennsie Koncetutyuueid P®, senarwor BO3MOKHBIM
FOCTHHUYHBIH Ou3Hec?

12, TlepeuncianTe HECKOJIBKO BH0B HOPMATHRHBIX MPABOBLIX JIOKYMEHTOB, OTHOCHMBIX
K TIOJI3aKOHHBIM aKTaM,

13, Yro rakoe ceprudpuaims?

14.  Yro Takoe cepTH(pUKAT COOTBETCTBUA?

Tembl pedpepaToB, 1I0KJIA/10B:
1. McTopust pa3BuTHS FTOCTHHHYHOIO X035 CTBa

b

OcobGeHnocTu padoTel B cdepe COBPEMEHHOIO NOCTUHHYHOIO OHU3Heca
Knaccudukauns cpesicTs pasMellieHuss FOCTHHUYHOIO THIIA
MarepuaibHO-TeXHHUCCKas CTPYKTYpa FrOCTHHHYHOIO 1TPEINPUATHA
OCHOBHBIE U JIONOJHUTEIBHbBIC YCIYT'H FOCTHHHIL

CryxObl TOCTHHHIL U 0OCOOEHHOCTH UX (DYHKIIMOHUPOBAHUS

N o v s W

Mestynapo/inas kinaccu(puKaus roCTHHHIL
8. CoBpemeHHoe COCTOSIHME, TEHACHIIHH M IEPCIEKTHBbI  Pa3sBHTHA  MHPOBOIO
FrOCTHHUUHOIO X03sicTBa
9. MesJtyHapoJiHble FOCTHHHYHEIC [ICITH
10. CoBpeMeHHOE COCTOSIHHE TOCTHHHYHOrO Ou3Heca B Poccuu
11. Mupogsie rocTHHHYHbIE 1lenH B PoccHu
12. Tlpobnemebl pa3zBuTHs FOCTUHHHYHOIO X03skicTBa B Poccun
13. Poccuiickasi cucreMa KJacCH(PUKaIIMH TOCTHHUL
14, ['OCTHHHIIBI: OHATHE, TUIILI U UX XAPaKTEPHCTHKA
15. MndpactpykTypa KypopTOR ¥ TYPUCTCKO-PEKPEAIIHOHHBIX 30H
16. Mcroprueckoe pazBUTHE FOCTHHHYHOIO OH3HEca
17. Ucropust u pa3BUTHE HHCTUTYTA rocteripuumcTsa B Poccnn
18. KapaBaHHHHT M 1epCIEKTHBRLI PA3BHTHS
19. Kpyu3HbIil OT/IbIX B MHJyCTPHH I'OCTCIIPUHUMCTBA.
20. Masnbie oTelIn ¥ MUHU-TOCTHHHILBI
1. Mexaynapoanas 0e30nacHoCTh B MHAYCTPHH TOCTEIIPHHMCTBA.
2. MeaJLyHapoIHBIC CETH CPEJICTB Pa3sMEILCHHs
. Hopmarusno-npasosas 0aza (yHKIIMOHMPOBAHNS TOCTHHHYHBIX HPEIIPUSATHH.
. OcHOBHBIC KPUTEPUH, ONIPEIC/ISIONINE YC/IOBHS PasMelleH s
5. Oco0enHocTH BHCIIHEIKOHOMUYECKON JIEATEbHOCTH B FOCTHHHYHOM TPCATPHATHH

o
EL VS

(IIpreM MHOCTPAHHBIX TYPHUCTOB)
26. OcoOEHHOCTH pasMEIICHHA B CEJILCKOM TYPU3ME
27. 1lnapyune rocTHHHILBI
28. Ilcuxosorus o0cay)KUBaHUs B HHJLYCTPHH TOCTEIIPUUMCTBA.



29. Pa3BUTHE IOCTEIIPHUAMCTRA B JIEBSITHA/UIATOM M JIBAJIIIATOM BeKax.

30. CucteMbl MOJTOJCIKHBIX OTEJIEH.

31. CoBpeMeHHOE COCTOSIHUE MH/IYCTPHH TOCTeIIpUUMCTBA B Poccnu 1 3a pybekoMm.

32. CoBpeMEHHBIH 3Tal COCTOSHUS U TEHJICHIIMK pa3BUTHsl TOCTHHUYHOIO Jiesia B Poccun

33. CounanbHO-KYJILTYPHOE  3HAQUEHHE M DKOJIOTMYECKOE  BIMSHUE  HMHIYCTPHH
rOCTEIIPHUMCTBA.

34, CtpyKTypa UHJIYCTPHUH TOCTEIIPHUMCTBA. THITOJIOTHS CPEACTB pa3sMeLleHH s

35. CymHOCTL MHAYCTPHH FOCTENIPUUMCTBA H €€ CEIMEHTBI.

36. Taiimiiep B MH/IYCTPHH FOCTEIIPUUMCTBA

37. Texnonorust 00CIYKHBAHUS IOCTEH B TOCTHHHUILAX

38. Tuiibl KypOPTHBIX FTOCTHHHYHBIX NTPEAITPHATHIA.

39. Tpaamuuu rocTenpuuMCcTBa U XJ1e00COIBCTRBA: HCTOPHUYECKHI aclleKkT

40. Typucrckue 6a3bl, MPUIOTHI U KEMITHHTH

41. Metobl 06ciy)KHBaHUS nOTpedUTENeH, UX XapaKTepUCTHKA.

42. Beibop popmbl 00CyKHBAHKS B 3aBUCUMOCTH OT THIIA PETIPUATHS ITUTAHUs, BU/A

npuema I1Iu.

43.Butbl MEHI0, MX XapaKTepUCTHKA, IPHHIMITBI COCTABJICHUS W 0(DOPMIICHHE MEHIO.

44 Menro 6usnec-nanya ¥ Opanyva.

45.0cobeHHOCTH cocTaBlIeHHs PalMOHOB JUls OpraHu30BaHHBIX KOHTHHIEHTOBR

U TAIONXCS.

40. Buibl 3aBTpakoB B FOCTHHHYHBIX NIPETIPHUATHAX, HX XapaKTCPHCTHKA.

47. Ponk GaHKETHOTO W KEHTECPUHTOBOTO 00CTYKMBAHHUS B JIEATEILHOCTH ITpe/UTPUATHH

ITUTAHUS] TOCTHHUILBI.

48. TTuiesble pesinrno3Hbie o0psi/ibl 1 0COOCHHOCTH OpraHHu3aluy MMTaHUus BEPYIOIIHX

MJIH TTAJIOMHHKOR.

49, OcobOeHHOCTH OpraHU3allii KeHTepruHra (Ha pUMepe KOHKPETHOIO IPEUIPHATHS).

50. Tpaauuuu nUTaHug U MUHIIEBLIC PETUTHO3HBIE 00PS/IbL.

51. IlpaBuna aTHKETa U HOPMBI TTOBEJIEHHUS 3a CTOJIOM.

52. Knaccugukaius ¥ XapakTepucTHKA BUH.

53. daxropsl, onpejensione kadecTBo. [ [puHnnner odecrieueHus KauecTna.

54. Oprasusanus pekjiamMmbl B pecTopaHe.

55. Obecneyenue 6€3011aCHOCTH B PeCTOPaHe.

@oHJI OINEHOYHBIX CPEJICTB JUIA TIPOBEJCHHS AaTTeCTallud YPOBHS  C(HOPMHPOBAHHOCTH
KOMIIETCHITHE 06yUaromuxces Mo JTHCHUIUIHHE 0(OPMIISIETCs] OT/Ie/bHBIM JIOKYMEHTOM.



7. VUEBHO-METOJNYECKOE I HTHOOPMAITMOHHOE OBECHHEYEHHE
JUCIHHATIIIMHBI

7.1. KnurooodecrneuennocTh

HaumenoBanue Jureparypbl:
aBTOp, HA3BAHUE, BU/1 U3JIaHUsI,
HU3J1ATCJIBCTBO

l'on

U3JaHHSA

KHUT'OOBECITEHEHHOCTD

Konunuecrtro
HKIEMILISAPO
B M3JIaHHUH B
oubnuoTeKe
Bnl'y B
COOTBETCTRB

nn ¢ Proc
BO

Hasimume B
YJIEKTPOHHO OubinoTeke
Bal'y

2

(U]

OcHoRHas nuTep

aTypa

I.Tumoxuna, T. JI  TexuHosoruu 2019 https://biblio-
FOCTHHUYHOH JIEATEIBHOCTH: TEOPHS H online.ru/book/tehnologii-
IpaKTHKa : YY4COHHUK JUIA MPHKIJIALHOTO gostinichnoy-deyatelnosti-
Oakanaspuatra / T. JI. Tumoxuna. — M.: teoriya-i-praktika-432904
[Opaiit, 2019. — 336 ¢. — (baxanasp.

[Tpuxnannoi kypc). — ISBN 978-5-

534-08190-9. — Teker : anekrpontbiii //

26C HOpaiir

2. Tumoxuna, T. JI. Opranuzanus 2419 https:.//biblio-
FOCTHHHY-HOTO Jiejia ;| yUcOHUK A online.ru/book/organizaciya
npukiaanoro daxanaspuara / T. JI. -gostinichnogo-dela-432903
Tumoxuna. — M.: IOpaiir, 2019. —

331 ¢. — (bakanasp. llpuknaanoi

Kypc). — ISBN 978-5-534-08193-0. —

— Texct : anexrponnstii // 9bC Kpalit

3. Comorybopa, I'. C. Opranuzanus 2019 https:.//biblio-

MPOM3BOJICTBA M OOCIYIKHBAHHS HA online.ru/book/organizaciya
NPCANPHATHAX 001IIeCTBCHHOTO —proizvodstva—i—
MU TAHKSI: yueOHUK JUIsl obsluzhivaniya-na-
akagemuueckoro Oakanaspuara / I'. C. predpriyatiyah-
Cornorybosa. — 3-¢ W31, HCTIP. 1 JIOM. obschestvennogo-pitaniya-
— M.: UznarenscrBo [Opaiit, 2019. — 427592
332 ¢. — (bakanaBp. AkajeMHyecKHH
Kypc). — ISBN 978-5-534-09303-2. —
Texer : anexrponusiii / 9bC Hpaiit

Hononnurenshas auTeparypa

1. bypakosckas, H. B. OGciy:kuBanue B
FOCTUHMYHOM  KOMIUIEKce  0cOoOBIX
KaTErOpwi KIMEHTOB: yueOHOe nocodue
JUlst akagemMudeckoro Oakanaspuara / H.
B. bypakosckas, O. B. Jlykuna, 1O. P.
ConomoBHHKOBA. — 2-€  H3]L
Mocksa : M3uarenscro FOpaiit, 2019 ;
Onmck : Hzj-Bo OmMITY. — 98 ¢. —
(Yuausepcurersl Poceun). — ISBN 978-
5-534-11735-6 (M3narensctBo HOpaiit).

2019

https://biblio-
online.ru//book/obsluzhivani
e-v-gostinichnom-
komplekse-osobyh-
kategoriy-klientov-446040




— ISBN 978-5-8149-2644-9 (131-Bo
OMITTY). — Teker : anexkrpontbiit // DBC

2.baymrapren, JI.  B. Mapkerunr | 2019 https://biblio-
FOCTHHHYHOIO NPEJUIPHATHS | YueOHUK online.ru/book/marketing-
Julst akaziemuueckoro 6akanaspuara / JI. gostinichnogo-

B.  bavmrapren. —  MockBa predpriyatiya-432906

Wsparensctro [Opaiit, 2019. — 338 c.
— (bakanaBp. Axajnemuueckuil kypc).
— ISBN 978-5-534-00581-3. — Tekcr :
anextpontbiid // DBC HOpaii

3. Ywmaxos. P. H. Munosanuonnsic 2015 DnexTponnbli karaior PI'b
FeXHOJIOTHE (POPMHPOBAHMS H PAZBHTHSI
PECYPCHOTO HOTEHIHAIA TOCTHHHYIONO
npesnpusitust [ Texer]. - Mockna:
bepin: Jlupexr-Menmna. 2015, - 230 ¢:

i
ISBN 978-3-4475-4027-2

7.2. llepuoanyecKkue H3IaHHA

1. «loctununa wu pecropan: Ouzdec U ynpaeienue» - HWamarenserso 00O
«M3paresibeTBo XocuTyIMTHY ., Beyluid criennanu3npoBaHHbIi sKypHAIL JUIst TPO(PECCHOHAIOB
MHJ1yCTPHH FOCTENPUHUMCTBRA.

2. «locrunnunoe geno» - W] «llanopama». IlpodeccronanbHblif KypHANI IS
CICHHAIMCTOR B OpPraHM3allHOHHON, MapKeTHHIOBOH W (PMHAHCOBO-XO03SHUCTBEHHOH c(epax
JIeSITEJIbHOCTH NPEANPUATHH HHAYCTPHH FOCTEIIPUUMCTBA.

3. «Otrien nponax» - M1 «Pectopannble BejlomocTy», M3jianue, npejnasHaucHioe JUis
npoheccHOHANIOB PECTOPAHHOr0o U FOCTHHHYHOIO OH3Heca.

4. «Otenby-M3natensctso «Xonnu [lpece». Ilepuonuueckoe H3anue, MOCBAIMICHHOS
BOIIPOCAM I'OCTHHUYHOIO OU3HEca U MHJIYCTPHH FOCTCIIPUUMCTBA.

5. «Orens. CopemenHblii OuszHecy - MznarensctBo OO0 «Haia jpenosas npeccay.
Crnenuain3upoBaHHbIH KypHaI /uls Ipo(eccHOHAIOB OTENBHOIO OU3HEca.

6. Kypuan «Akajiemus rocrenpuumersay, Manareiasctso «Mejano npo»

7.3.ntepHer —pecypebl

https://www russiatourism.ru/contents/statistika/
http://libgost.ru/

http://.horeca.ru

http://.proeticet.ru

http://bsnss.net/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JJUCITUITJIMHBI

Jlnst peannzanuu JIAaHHOH  JIMCHMILIMHBL  MMEIOTCS  CIIEIIMAIbHBIC [TOMECLICHHS  JUIs
HPOBEJICHUS 3AHSITHIH JIeKYUONH020 MUNd, 3AHAMUL APAKMUYECKO20/1a00pamopHozo  mund,
2PYANOGHLIX U UHOUSUOYATLHBIX  KOHCYAbMAYUL, MEKYWe20 KOHMPOSL U  APOMENCYMOYHOU
ammecmayu, d MAaxAce nomMewenis O CamMoCmosmenbHol padomol. ayIMTOPHH, OCHALLICHHbIE
MyJIbTUME/IHa 000pY10BAHHEM, KOMIbIOTEPHBIC KJACChl C JIOCTYNOM B UHTEPHET, ayauTOpHu Oe3 cnell.
000py10BaHUS.

[Mepedenb HCMONB3yeMOro JIMIEH3HOHHOTO nporpaMmuoro obecneuenus: Microsoft Office.
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