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1. HEJIX OCBOEHUSA JUCHUITJIMHBI

Iesib 0cBOEHHS THCHUIIMHBI — (DOPMUPOBAHHE Y CTYJAECHTOR KOMIIETEHIIMI B 001aCTH MICHXO-
JIOTHYECKUX OCHOB CEPBHCHOM JICATENLHOCTH, @ TAKXKE LEJIOCTHOIO IPEACTABIEHUSA O COBPE-
MEHHOM TEOPHH W MPAKTHKE pa3pelieHus KOHGIMKTOB, HaBBIKaX MPO(ECCHOHAILHOIO TOBE/IE-
HHS B KOHQUIMKTHBIX CHTYALUSIX H PETyIUPOBAHHS KOHPIUKTOB,

3apaun:

— JaTh TEOPETHYECKHe 3HAHHUA O MCHXOJOIMYECKHX OCHOBAX CEPBHCHOM NEATEIBHOCTH,
CYIIHOCTH U (hpOopMax MpOSIBICHUS KOHQIMKTa B COBPEMEHHBIX YCJIOBHAX OOIICCTBEHHON H JIMY-
HO# KH3HM; 3aKOHOMEPHOCTSIX, OCOOEHHOCTSX BO3HHKHOBEHHUS U PA3BUTHS KOH(JIMKTOB B Op-
ranu3anugax cepsl yeiyr; 00beKTHBHBIE U CyOBEKTUBHBIE (DAKTOPHI, BIHUSIONIAC Ha BOSHHKHO-
BeHHE KOHGIMKTOB B CEPBHCHOM JEATEIBLHOCTH; (hOPMBI MPOSIBICHHUS M KIaCCHPUKALMIO KOH-
(DITMKTOR; CTPYKTYPY KOH(MIMKTA U €€ OCHOBHBIE KOMIIOHEHTEI; IPHPOY M QyHKIMH KOH(IHMK-
TOB; JMHAMMKY TPOTEKAHUS KOH(IUKTOB, CIOCOOBI ¥ ITyTH YIIPABICHHS KOHDIMKTaMH;

— HAYYHMTH TIPUMEHSTH MOTyYEHHbIE TICHXOJIOTHIECKHE 3HAHMUS B IPAKTHYECKOH NesTelb-
HOCTH, 5 (GEKTUBHO YIIPABIATH KOH(GIMKTAMH B OpPraHH3alHaX CHEephl yCiIyr;

— BRIPA0OTATH HABBIKM ~AHAI3a W MPOTHO3HPOBAHMS KOH(MIMKTOJOIMYECKHX ACTICKTOB
npoeCCHOHAIBHOM AEATENLHOCTH; TIOBEACHHS B KOH(DIMKTHBIX CHTYAIHSX.

2. MECTO JUCIHUIIINHBI B CTPYKTYPE OIIOII BO

NMuenunanHa «I[CUX0Norus ¥ KOHBIMKTONOTHS B OpraHu3aluax cephbl yciayr» OTHO-
CHTCS K 00513aTeTBHBIM IUCIMIUINHAM Y4eOHOTO I1aHa.

IpepexBH3UTHI THCHMIUIHHBL: «J[el0BBIe KOMMYHHKAIMH H KyJIbTypa peumn», «lcro-
pHs TypH3Ma U CEPBUCAY.

3. IJIAHUPYEMBIE PE3YJIbTATHI OBYUYEHHA 110 JUCHTUIIIMHE

ITnanupyeMble pe3yabTaTbl 0OydeHHs 110 JUCHMIUIMHE, COOTHECEHHBIC C ITAHUPYEMBIMU
pesynsTatamu ocBoeHus OITOIT

Kon ¢popMupyembix KomIe- YposeHb [Inanupyemble pe3y/ibTaThl 00yUEeHHs MO AWCUMILIMHE
TEeHLU OCBOEHHS XapakTepHU3yIoIKe Tarnbl (JOPMUPOBAHUS KOMIIETEH-
KOMIIETECHLMH i (ToKa3aTe OCBOEHHS KOMIETEHLIHH)
1 2 3

(YK-3) cnocobHOCTb OCY- YacTuunoe | 3nHamw:
LIECTBJIATh B3aUMO/IEHCTBHE H OCBOEHHE -MIOHATHE ¥ BHIbl A((MEKTUBHONO MEKITHYHOCTHOTO
peann30BbIBATE CBOIO PO/b B | KOMIETEHLIMH | B3aWMOJEHCTBHS; MOHATHS W METOAbI KOH(IUKTOIO-

KOMaH/1e THH;

-IICUXOJIOTHYECKHUE OCHOBbI COLHAIIbBHOTO BSaHMO,[lel‘fl—

CTBUS,

— TICHXOJIOTHYEeCKHEe MEXaHU3Mbl COLMAIbHOrO B3au-
MO/IeiicTBHS M pabOThl B KOMaHJIE.

Yauemn:

-yCTaHaBIMBATh W MO/UICPKHBATE KOHTAKThI, obecre-
YMBAIOIIHE YCIELIHYIO PadoTy B TPYI0BOM KOJUIEK-
THUBE;

— WCMONb30BaTh OCHOBHBIE TCHXOMOTMYECKHE 3aKO-
HOMEPHOCTH KOMaHI000pa30BaHus /IS OLIEHKH U pe-
aJlM3alliK CBOEH pojiu B KOMaH/IE;

-OLIEHMBATh CBOM BKJIA/l B J1€ATETbHOCTb KOMAH/IbI.
Braoemyo

— HaBbBIKAMH A(HEKTHMBHONO COLMAIBHOIO B3aMMO-




JIeHCTBMSA,

- HaBbIKAMH PA0OTHI B KOMaH/IE;

-HaBbIKaMH aD,EKBaTHOﬁ OLUECHKH CBOEH PoJIr B KO-
MaHAE.

MeHHOW opmax Ha rocyaap-
CTBEHHOM #3biKe PoccHicKOM
denepallid U MHOCTPAHHBIX

A3bIKax

( YK-4)- cniocobeH ocy- YacTHuHOe
LIECTBJIATH JIETOBYHO KOMMY- OCBOEHHE
HUKAIMIO B YCTHOM M MHCh- | KOMIETEHLHH

3uname:

- TIPHUHIAITBI TTOCTPOSHHS YCTHOTO H MTHCHMEHHO-
IO BBICKA3BIBAHHSI HA PYCCKOM M HHOCTPAaHHOM
SI3BIKAX,

-TICHXOJIOTMYECKHE 3AKOHOMEPHOCTH  JEJIOBOH
YCTHOM M MMCBMEHHONW KOMMYHHKAIIUH;
-3aTpYJIHEHHS] B YCTHOH M NHUCHMECHHOW KOMMY-
HUKAIWH, SBIBIOIIMECS TPHYHHAMH KOH(IHMKT-
HBIX CUTYyalui.

Yuemn:

- NIPUMEHATH Ha MPAKTUKE JENOBYH KOMMYHHKALHIO
B YCTHOM M IMCbMEHHO# popme;

-MPUMEHATH METO/Ibl U HABBIKM JIEI0BOTO OOLIEHHS Ha
PYCCKOM M MHOCTPaHHOM SI3bIKaX.

Braoemn:

-HABBIKAMM  JI€JIOBBIX KOMMYHHUKAUMH B YCTHOH H
MUCLMEHHOM (opMax Ha PYCCKOM M HHOCTPaHHOM
A3BIKAX,

-METOUKAMM COCTABIIEHUS CY)KICHHH B MENKITHY-
HOCTHOM [e/10BOM OOLIEHHH Ha pYCCKOM W HHO-
CTPaHHOM SI3BIKAX;

-HABBIKAMH JIE/IOBOM KOMMYHHMKALMH B KOHQIMKTHBIX
CHTYalHsIX.

4. OBPbEM U CTPYKTYPA JUCHUILIMHbI

TpyHOEMKOCTh JIMCIMILTHHBI COCTABIIACT 4 3a4ETHBIX e/IMHHLL, 144 qaca

Bubl yueOHoii pado-
TbI, BKJTIOUAs CAMOCTO- Obbem
- yeOHOH
ATENbHYH paboTy cTy y4ebHo DopM
< JIEHTOB paboTsl,
= TEKYLIET0 KOH-
5 1 TPYIOEMKOCTB (B ¢ NpUMeHe-
o ° TpoJist ycTieBae-
5 = yacax) HHEM HH-
Ne | HanmeHOBaHHe TeM W/W/IM Pa3lenoB/TeM auc-| g 3 TeDAKTHE MOCTH,
/n IHTUTHHB z = o © P dbopma npome-
g = = o HBIX METO- -
Z = ¥ = 2 1108 JKYTOUYHORH
T =| £l € ©Q aTTecTalun
2| = = 2 & | (B4acax/
| EE B g © o (no cemecmpam)
Bl 8 9 ok %)
[=9 O o
= | 2
= [=1
1 Tema 1. Ilcuxomornyeckue aclcKThbl B
- OLEFIECRHS 3012 |2 2 18 | 2/50%
opranu3aiuy chepsl yeiryr
2 Tema 2. Koudaukronorus Kak
HayKa, ee MpeIMeT, 3aia4u u comu- | 3| 3-4 | 2 2 6 2/50%
ajbHble (QYHKITHHA
3 5
Tema 3. TpuuuHbl KOHPIMKTOB, HX : o —
COLMaNbHAsl PUpota | poib B 00- | 3| 56 | 2 | 2 12 | 2/50%
KOHTpOJIb |
ECTBE




4 | Tema 4. Crpykrypa koH(ukTa M
OCHOBHBIC CTA/IHH €ro MPOTeKaHHs 3| 7-8 | 2] 2 12 2/50%
5 Tema 5. BuyTpuJIHYHOCTHBIE KOH-
(TUKTBL: MX IPUYHHBL, pasHoBHaHO- | 3| 9-10 | 2 & 12 2/50%
CTH M COIIMAJIbHASA POJIb
6 Tewma 6. ConmasibHast IPHPOJIA H Xa- - e —
paKTep MEXKITHYHOCTHBIX KOH(IUK- | 3 21 2 12 2/50%
OB 12 KOHTPOJIb 2
7 Tema 7. ConManbHO-TPYIIIOBbIE 13-
KOH(JIHKTBL: IPUUHHBL, BUIBI H CO- | 3 14 2| 2 12 2/50%
1IHaJIbHas POJIb.
8 Tewma 8. TlpakTuka yperyjaupopaHus 15-
M paspelleHus pa3IHYHbIX BHJIOB 3 16 21 2 12 2/50%
KOH(JIMKTOB
9 Tema 9. JInarnoctuka KOHQIMKTHBIX
— . 17- i 2
CUTYallu# B cpepe ycuyr, nyTH, 3 5 | 9 12 2/50% PeiiTHHr
crioco0bl U cpeJicTBa NpeIoTBpa- 18 KOHTPOJIb 3
UICHUS. ¥ pa3peleHus KOH(JIHKTOB
Bceero 3a 3 cemectp: 144 18 | 18 108 | 18/50% 3auer
Hanuuue B qucrnmrumie KIT/KP -
Wroro 1o gucuurumHe 144 18 | 18 108 | 18/50% 3auer

Conepmalme JIEKIIHOHHBIX 3AHATHI 10 JHCUMILIHHE

Tema 1. [lcuxo/iornyeckne AcNeKThl B OPraHU3alHU cephl yeayr

TTCHXOJIOTHS CEPBUCHOMN JIeATEILHOCTH Kak 0071acTh 3HaHMs W 0Opa3oBaTellbHas JMCHUIIIAHA.
BHyTpeHHsis CTPYKTYpPa CEPBUCHOI JICATCIBHOCTH, HIIH AlaIH3 €€ COLMAILHO-IICHX0/IONHYECKOH
cocTasIsiomeil (MoTpeGHOCTH, MOTHBbI, LETH CyObeKTOB JeaTenbHocTH). Couepkanne cepsuc-
Hoit nestenbHocTH. COIMATBHO-TICHXOJIOTHUECKHE THITBI JIHYHOCTH PO(eccuonaa, oCymecTs-
JSIOIIETO  CEPBUCHYIO JIEATENBHOCT  (IMOLMOHAIBHO-a(EKTHBHAS, [IEHHOCTHO-CMbICIOBAA
ceper).  [euxonorus — norpedurens.  Tunbl  JIMYHOCTH  HOTpEOHTENS. CornuanpHo-
[ICHXOJIOTHYECKHE OCHOBBI YIPABJIEHHs MPOIECCOM HEMOCPENCTBEHHOIO B3aUMOJEHCTBUA C
KiMeHTOM. 1ICHXOIOrds MEeKITHIHOCTHBIX KOMMYHHKalMi B cdepe cepsuca. OduieHHe Kak
[pe/IMET HayYHOro 3HaHHuA. BocnpusTHe U IOHUMAaHHE B CTPYKTYPE MEKIIMIHOCTHOTO o0LIenus.
HegepGanbuble 1 BepOabible cpejicTna obmenus. OCHOBHBIC CIIOCOOR! BO3ICHCTBHSA B IpoLecce
o6enns. 1lcuxomorus o0IIeHs ¢ KIMeHToM, TpyaHocTd u aedexTsl obuienns. [lenxonorus
neloBoil Gecestbl. [IcHxonorus neperosopHoro npouecca. OcobeHHOCTH OOLICHNs ¢ MAacCOBOH
aytopreil. CONMATBHO-TICHXOIOMHUECKHH TPEHHHT KaK CPEJICTBO TMOBBINCHHS KOMICTCHIINH
o0LLeHus.

Tema 2. KoniMKTOIOTHS KAK HAYKA, €€ NPeAMET, 321a"H U COHATIbHBIC $pyHRUUH
OGbeKT, IpeaMeT 1 3a1auu konpaukTonorii. OGLeKTHBHbIE IPCANOCHUIKH (POPMUPOBAHHUS
KOH(IMKTOIOrHH KaKk Hayku. KoHQIMKT Kak 00BEeKT u3ydenns KoHpuukronoruu. [IpoTrsope-
YHBOCTL OBIIECTBA M KOH(IIMKTOTEHHBIH XapakTep 00IecTBEHHBIX OTHOmeHuH.  ConnanbHas
pOIIb ¥ (PYHKIIHE KOH(IMKTONOrHH B oOmiecTse. OCOOEHHOCTH KOH(MIHKTONOIMH KaK HAy4HOH
JMCIMIUIMEBL €€ COLMAILHO-TYMAaHUTAapHbli XapakTep, OTHOCHTEILHO 11031HEEC CTAHOBJICHHC U
pa3BUTHE, KOMIUIEKCHO-HHTErPATHBHBIN Xapakrep COACPKaHMs, HENOCPEACTBEHHOE BIICTCHHUE
B [IPAKTHUCCKYIO JIeATEILHOCTD HesioBeKa 1 o0uiecTsa. 3a1adu KOH(MIUTOIOTHH U ee colrallb-
Hast posib. ConmanbHbie QYHKIHA KOH(JIMKTONOTHH KaK HAaYKH: IO3HABATC/IBHAs, aKCHOJIOrHHC-



CKasA, IIPOrHOCTHYECKAs, PETYIATHUBHASA, MHPOBO33PCHYCCKAs, KOHCTPYKTHBHO-TBOpPUECKas,

TPAKTHYECKU-CO3UAL0MIAs. Poib KOH(IMUKTONOTHH B (POPMUPOBAHHE  CIIEIHATUCTOB B 00J1a-
CTH COLIHOKYJIETYPHOT'O CEPBHCA.

Tema 3. Ilpuunnbl KoHGIHKTOB, HX CONHAIBLHAS MPHPOAA H POJIb B 00MeCTBE

IlonsTre kKoH(IHKTA U ero onpenenenue. OOBEKTUBHBIE MPEATOCLUTKHA H (haKTOPBI BOSHHKHO-
BEHHSI COIMANBLHBIX KOH(IMKTOB - MPHPOIHBIE, HCTOPHYECKHE, KYJIbTYPHEIE, [UBUIH3AIHOH-
HBIE, IKOHOMHUYECKHUE, OJUTUYECKHE, IICUXO0JI0THYECKHEe, TUYHOCTHEIE. CyOBEeKTHBHAS IPHPO-
Jia COIMANBHBIX KOH(IUKTOB (pazHooOpa3ue Mo3uIUi U MHTEPECOB, UACH M B3TJISIO0B, OTPED-
HOCTEH U KelTaHWH, 3HAHUH U IIEHHOCTHBIX OpHeHTaLuH, yOexneHud u MHeHul). Opranuzamu-
OHHO-YIIPABIICHYECKHE OCHOBBI BO3HUKHOBEHMS COIHMANBHBIX KOH(IMKTOB. (CormanbHO-
IICHXOJIOTHYECKUE YCIOBUS U IMPUYUHELI BOSHUKHOBEHUS KOHQIMKTOB. JIMUHOCTHAS mpHpona H
JAeTepMUHaIMs KOHGIUKTHBIX cuTyauui. [lpobGnema kiaccuduxanuu KOHQIMKTOB B 3apy0exk-
HOH M O0Te4ecTBeHHOH KoHpIuKTON0rHH. MHOrooOpaszue o0I1ecTBeHHBIX OTHOIIEHHH Kak Ipea-
NOCBIIKa pa3HooOpas3us coluanbHBIX. Pasnmuyenne KOHGIMKTOB HA JIMYHOCTHBIE (BHYTPHIIMY-
HOCTHBIE U MEXJIMYHOCTHBIE) U 0OIIeCTBEHHbIE (BHYTPUKOJIEKTUBHEIE, COI[HANIBHO-TPYIIIOBBIE,
MEKHAIMOHAJIbHBIE, TPaKJaHCKUE, MEKIOCY1apCTBEHHBIE, PETHOHAIBHEIE, MEKIY KOATUIUAMHI
rocynapcTB, KOHTHHEHTAIBHEIE, T. €. MUPOBBIe). ColManbHble KOH(GIUKTHI B pa3IMuHbIX cepax
OOIIECTBEHHOM W YelIOBeuecKOl JKH3HeesTeIbHOCTH. Pasniuenne KOH(IMKTOB 10 XapakTepy
CYOBEKTOB (YYaCTHUKOR), 110 CTEINEHH JUTHTEILHOCTH W HAIPSDKEHHOCTH, 10 HCTOYHHKAM W IIPH-
YMHAM BO3HUKHOBEHHMS, IO COIMANBLHBIM MOCIEACTBHUSIM, IO CPEICTBaM, crocobam u dopMam
yPETYIUPOBAHHS.

Tema 4. CTpykTypa KoHGIHKTA U OCHOBHBIE CTAJHH €0 MPOTEeKAHUS

[TonsiTie cTpyKTYpH! KOH(IHKTA. OOBEKTHBHEIC CTATHYECKUE HIEMEHTHI KOH(GIMKTA. Y4YacTHH-
KH KOH(IHKTA (IpsSMBIe ¥ KOCBEHHBIE) - HHHIIHATOPBI, IPOBOKATOPHI, OPraHU3aTOPbl, COFO3HHU-
KU, TTIOCPEAHHUKH, TOCOOHUKH, xepTBbl. OOBEeKT U mpeaMeT KOH(IUKTa, UX XapakTepucTHka. Pe-
CypChl KOH(MIUKTYIOLIMX CTOPOH - cuila, O0raTcTBO, 3HaHKE, cTaryc, Biaacts. OKpysxarouas cpe-
na KOH(IUKTA - TPUPOJHAs U collMaibHas. [Icuxooruyeckue cocTapisionmue KOHPIHKTA: MO-
THBBI CTOPOH M KOH(UIMKTHOE mnoBeneHue. OcoOEHHOCTH BOCIPHATHS KOHPIMKTHOH CUTYaIHH.
Hanpasnenus nckaxeHnus MOTHBOB M XapakTepa KOHGIMKTHOH cutyauuu. [[unamuka nportexa-
HHS COIMAIBHBIX KOH(IMKTOB: MpeAKOH(IUKTHAS CTaausl, COOCTBEHHO KOH(IMKT (MHIIMIEHT),
scKanays KoH(IUKTa, cOaaHCHpOBaHHOE NPOTHBOACHCTBUE, 3aBeplIeHHE (yracaHue) KOH-
(Gnukra, nociekoH(puukTHas craaus. KOHPIUKT Kak COLMAaIbHBIA mporece. XapakTepHUCTHKA
Hauana KoHGuukTa (mpen- KoHGIMKTHOM cutyaluu). JlarenTHeril nepuon koudmukra. [Ipote-
kanue koHuukra. [locnexoH)pIUKTHEIN Tepro U ero 0coOeHHOCTH.

Tema 5. BHyTpnandHocTHBIe KOHQIHKTBI: HX NPHYUHBI, PA3HOBHIHOCTH H CONHAILHAS
poJib

Teoperurueckue MOAX0/IbI K UCCISJIOBAHHIO BHYTPUIMYHOCTHBIX KOH(DIMKTOB: IICHXOIUHAMHUYE-
CKUH, CHTyallMOHHBIH, KOTHUTUBUCTCKUHA. CyIIHOCTh U XapaKTepHbIe 0COOEHHOCTH BHYTPHIIMY-
HOCTHBIX KOH(IHKTOB. COIlHAIBHBIE TPEANOCHUIKE U TPUYMHBI BHYTPHIMYHOCTHBIX KOH(IHK-
TOB. OCHOBHBIE (DOPMBI KPUTHUECKHX CHTyallMd BHYTPEHHETO MHpPaA JMYHOCTH: CTpecc, GppycT-
pauusi, Kpu3uc, apama, Tpareaus. llcuxomornyeckne acleKThl BHYTPHIMYHOCTHOTO KOH(IUKTA.
Knaccudukarmst ¥ pasHOBHIHOCTH BHYTPHJIMYHOCTHBIX KOH(IMKTOB. MOTHBAllHOHHBIH KOH-
¢mukt. KornutuHeni koH(uukT. PoneBoit koH(mukT. KonduukT nenHocteit. OcobeHHOCTH
MePEeKUBAHUS BHYTPHIIMYHOCTHOTO KOH(IMKTA: aKTHBAIIHOHHBIE M AMOIHOHATBHBIE XapaKTepH-
CTHKH cyObeKkTa. YCIOBHS IPEAYIPEIICHUS U MEXaHU3MBI pa3pelieHus BHYTPUIHYHOCTHBIX
KoHDIHKTOB. [IpobiieMbl yripaBieHHs] COCTOSHHEM BHYTPEHHETIO MUPA JIMYHOCTH.

Tema 6. CounaapHasi NPHPOJA H XapaKTep MeKIHYHOCTHBIX KOH(IHKTOB



[TonaTHe, cojepiKanue M crenudpuka MEKIHYHOCTHBIX KOH(HKTOB. PopmanbHas U Hedop-
MaJIbHAs, COAepKaTeIbHasd U MCHXOI0rHYecKasd CTOPOHLI MEAKITMYHOCTHBIX KOH(I)JIHKTOB. Coru-
aJIbHbIE NIPEJIIOCHUIKH, TIPHYHHBI H (HaKTOPBl MEXIHYHOCTHRIX KOHMIUKTOB. KOorHuTHBHAs, MO-
THBALMOHHAS, TIOBEJICHYECKAs!, IIEHHOCTHAS U POJIEBasl IPUPOJA MEKIIMUYHOCTHEIX KOH(IHKTOB.
CTpyKTypa MEKIMYHOCTHOrO KOH(HKTa. POPMBI POTEKAHUS MEKIHIHOCTHBIX KOH(PIIMUKTOB!
COTIEPHUYECTBO, CIIOP, JIMCKYCCHS, CTOIKHOBEHHe, O0phda. PasHOBUAHOCTH U Cdepbl IposiBIe-
HHS MEXTHYHOCTHEIX KOH(IUKTOB., KOH(IMKTEI «PYyKOBOIHUTEND - TIOAYMHEHHBIHY, HX MPe/Io-
CBITKH, COepKaHHe H 0cobeHHoCTH. MeXIndHOCTHBIe KOoH(uUKTE B cdepe ceppuca. Kou-
CTPYKTMBHBIE U JECTPYKTHBHbIE MOCIEACTBHS MEXITHIHOCTHBIX KOH(IHKTOB. OCHOBHEIC CIIO-
coObI MPOMHIAKTHKA ¥ Pa3pelieHus] MeXTHUHOCTHEIX KOH(IMKTOB. MeTObI ¥ METO/MKH JIHa-
FHOCTHKH MEYTHUHOCTHBIX KOH(MIHKTOB. CHTYallMOHHBIH METOX HCCIIEI0BAHHS KOH(IMKTOB.
IIpo6eMsl yrpaBiends KOHGIMKTHBIMA CHTYAIUSIMHI B cepe MEKIMYHOCTHBIX OTHOLICHUH.

Tema 7. ConpanbHO-rpynnoBbie KOHGIHUKTHI: NPUYHHbI, BHABI H COIHAIBLHANA POJIb.
CounanbHas IpHpPOa, OCOOEHHOCTH M TPHYMHBI BO3HHKHOBEHHS TPYIIOBBIX KOH(JIMKTOB.
OcHoBHBIE Chepsl MPOSIBIEHHS TPYIINOBBIX KOH(QIHKTOB: TPYAOBbIC KOJUICKTHBBI, COLHAIIBHO-
IPYNIOBOE B3aMMOJEHCTBHE, MEKHAIMOHAIBHBIC OTHOIICHHS, COIMAlbHAs CTPYKTypa oOiie-
cTBa. MeXaHH3M BO3HHKHOBEHHMS MEKIPYIIOBBIX KOH(MIHKTOB: MEXIPYIIOBas BPaXaeOHOCTb,
0OBEKTUBHBIH KOH(IMKT HHTEPECOB, BHYTPUIPYNIOBOH (aBopuTH3M. OCHOBHBIE pa3HOBHIHO-
CTH COLHANBHO-TPYIIIOBBIX KOH(DIMKTOBR. TpynoBble KOH(IMKTEL, UX COIMalbHAs MPUPOJa, Xa-
paKTep MPOTeKaHHs, COLHAIBHEIE IIOCTIEICTBHS H IIYTH pa3peleHusl.

Tema 8. IlpakTHKa yperyHpoBaHus U Pa3pelleHHst PasJHIHbIX BH/I0B KOHPINKTOB
OCHOBHBIE 3JIEMEHTHI MPOIIECCA YIIPABICHHS COLHAILHBIM KOH(IMKTOM: CUMIITOMATHKA, 1Ha-
THOCTHKA, TPOTHO3UPOBAHKE, IPOQHIAKTHKA, pa3pelleHne, yperyImpoBanue, ociadieHne, npe-
AyIpeskaeHHe. 3aBUCHMOCT Pa3pelleHnst KOH(INKTA OT TOUHOCTH NPOTHO3a €ro pasBuTHs. Oc-
HOBHEIC HAIPABIECHHMS NPe/yIPEIKICHIS COLHMAIBHBIX KOH(IUKTOB: y4eT 0OBEKTHBHBIX YCIIO-
BUH ¥ yCTpaHeHHE HETaTMBHBIX OpPraHM3al[HOHHO-YIpaBIeHUecKHX (aktopoB. OCHOBHBIC
HAIIPABJIEHHS NPEAYNPENKICHNS CONHATBHBIX KOH(IMKTOB: YYeT OOBEKTHBHBIX YCIOBHH H
yCTpaHeHHe HETaTHBHBIX OPraHM3al[HOHHO-YIpaBIeHYeckuX (akTopos. COamaHCHPOBAHHOCTD
CONMATLHOTO B3aMMOCHCTBHS B NIPEAyNPEKICHHE KOHGIMKTOR: Oananc poseii, OajaHc yrnpas-
JIEHYeCKUX PelleHuil, Galanc nosejieHns, 6aTaHc caMOOIEHKH M BHENIHEH OlleHKH, OanaHc B3a-
MMHBIX yCIIyr, 6aganc Bo3MoxHOro yiepoa. IIpenynpexaenue KOHQIMKTOB [OCPEICTBOM H3-
MEHEHHUS OTHOIIEHHS K cuTyanud. CrocoObl U ITPHEMBl KOPPEKTHPOBKH MOBEACHUS B IPEIKOH-
(muxTHOM curyamuu. [lytH ¥ crmocoObl BAMSAHMS HA ONIMOHEHTOB B LEIAX NPEAYIPEKICHHUS
koH(pmKTa. KonduKToreHHOe, HEHTPAIBHOE H CHHTOHHOE MOBEJEHHE U ODIIECHHE ¢ ONTOHEH-
tom. TonepanTHOCTH B KOHGIUKTHON curyaiui. KoMIeTeHTHOe ynpasienie KaK (Gaktop rpe-
nynpexaenus KoH(uukra. IloAroroBka HEKOH(IMKTOTEHHOTO YNPABJICHYECKOrO PEINECHHMS:
ormcareabHas MOJeIb, 3BOIIONMOHHOIMHAMHYCCKA MOJIENb, 00BACHUTEIbHAS MOJIEb, MPO-
HOCTHYECKAs MOENb, MOJEIb MOTHBOB H Leliel. [IpuHsTHE HEKOHPIUKTOIEHHOIO yIpaBiIeH-
YECKOr0 PEIICHUS: COAEPKaHHE, TEXHOJIOTH, KOHTPOJIb, ONITHMH3ALIHSI, KOPPEKTHPOBKA PE3yIib-
TATOB MCIOJTHEHHS. BEIMoNHeHHe HEKOH(DIMKTOrEHHOrO YIPABIEHYECKOro petenus. MakTopsl
TIpelyNpexKIeH s ICHXOJIOTHYECKHX CTPECCOB B TIOBEJIEHHMH, B3aMMOOTHOIICHHSX H OOIICHHIH
MEYKIY JIHOJBMH. YCJIOBHS, BOSMOKHOCTH W CIOCOOBI CHUKEHMS arpecCHBHOCTH B KOH(IIAKT-
HBIX CUTYaIusX.

Tema 9. JlnarnocTuka KoHGIHKTHBIX CUTyalnuii B cdepe yeayr, myTd, cnocodbl u
cpeacTBA NPEIOTBPAMIEHHsI H pa3peleHHs KOH(JIUKTOB
BhIsBIICHHE DJIEMEHTOB KOH(IMKTHOW CHTYalln B UX ONMIO3HLIHU. [IposcHenue B3auMOCBsI3eH
M B3aMMOOTHOLICHHMI CyOBEKTOB KOH(MIMKTHON cHTyalwu. J[HarHoCTHKAa KOH(IHKTOB B cde-
pe yemyr. Cormanpupie konpmukrel. [podeccronanpubie KoHbmuKkTbL. KondaukTs B opramu-
3aruu. Yruparnendeckue KoH(QUMKTHL KOH(IHKT «mpodeccnonan-KiueHTy. KomnernaibHbie



orHomreHust B cepe yciayr. OObEKTHBHEIE YCJIOBHS U CyOBEKTHBHBIE (axkTopsl pazpenieHus
KoHQHKTOB. [IpodeccHOHATBHO-THYHOCTHBIE TPEOOBAHMS K PaOOTHHKY cepbl YCIyT 10 Mpo-
(uIakTHKe U paspereHuIo KOHQIUKTOB, 3HaHHE TEXHOIIOTHH COrIaCOBaHHMS.

CoxepskaHue NPAKTHYECKHX/1a00PATOPHBIX 3aHATHI 110 IHCUUILIHHE

Tema 1. Ilcuxos0orugecKne aCeKThI B OPraHu3aluu cepnl yeryr

OcHoBHbIe TTOHSTHS. Tlcuxonorus notpedurtens. THITB TMYHOCTH MOTPeOUTENS. Couu-
ATBHO-TICUXOJIOTHUECKHE OCHOBBI YIPABJICHHS IPOIECCOM HEMOCPEACTBEHHOTO B3aHMOJICH-
CTBHS ¢ KJIMEHTOM. IICHXOIOTHS MEXTHIHOCTHBIX KOMMYHHKAIIHI B cdepe cepuca.

dopma npoBe/ICHUs — AHATH3 CUTYalHH, TPYIIOBast TUCKYCCHsL.

Tema 2. KonaukToiorus KaK HayKa, ee IpeAMeT, 3a1a4d U COHATLHBIE pyHKUMH
3aja4n KOH(IMTONOTHH U €€ coluaibHas polb, ConualbHbe QYHKIUI KOH(ITHKTOJIO-
MM KaK HayKH: TO3HABATeIbHAA, aKCHOJOTHYECKas, IPOTHOCTHYECKAs, PeryiaTHBHAA, MHPO-
BO33pEHYECKasi, KOHCTPYKTHBHO-TBOPYECKAs, MPAKTHIECKH-COZUAAIOMIAL. Pone xonpIUKTONO-
rHH B QOPMUPOBAHHH CIIELHATHCTOB B 00JACTH COIMOKYJILTYPHOTO CepBHCa.
dopma poBeICHHST — AHAIM3 CHTYALHA, IPYIIIOBas JIACKYCCHSL.

Tema 3. llpranabl KOHPIHKTOB, HX COIHAJILHASA IPHPO/IA H POJIbL B o0mecTBe

ComuanbHas poib ¥ (QYHKIMK KOHQGIMKTOB. JIBOHCTBEHHBIH XapakTep ynkui KoH-
dymxros. KoHcTpykTHBHAs (IO3MTHBHAS) U JCCTPYKTHBHAS (HeraTUBHAsI) POJIb COIMAIIBHBIX
KOH(IHUKTOB. YCI0BHs (QyHKIHOHHPOBAHHA COIHATBHBIX koH(uHKTOB. OnpejeneHne PyHKInHA
KOH(IIMKTOB M UX XapaKTepPHCTHKA. BinsuHue KOH(IMKTA HA NOBEICHHE YeIOBCKa 1 €ro COLH-
anpHOE OKpykeHHe. [T0JI0KUTENBHOE BIMSHIE U 3HAYCHUE COLUAIBHBIX KOH(M)IMKTOB. 3aKOHO-
MEPHOCTH TTO3HTHBHOIO M HETATHBHOTO BO3NEHCTBHS KOH(DIMKTOB HA PA3BATHE ob1ecTBa H 4e-
JIOBEKa.

dopMa IpOBEIEHHAS — AHATM3 CHTYallMid, TPYIIIOBAs JIACKYCCHSL.

Tema 4. CTpyKTypa KOHIHKTA H OCHOBHbIE CTAJHH €T0 NPOTCKaAHH
JIMHAMHKA TPOTEKAHHs COIMANBHBIX KOH(IHKTOB: npeaKoH(IEKTHAS CcTamus, co0-
CTBEHHO KOH(IMKT (MHIMIEHT), dCKaalus KoHpIuKTa, cOalaHCHPOBAHHOE MPOTHBOJCHCTBHE,
3apepiieHne (yracanue) KOHQIHMKTa, MOCTEKOHINKTHAS CTalus. KoH(IHMKT KaK CONMATLHBIA
mpormecc. XapakTepucTHKA Hadana KOH(IMKTa (npen- KoHQUMKTHOH cHTyarwmu). JIaTeHTHBIH
nepuo 1 koudikra. [Iporexanye KOHPIHKTA. [loc1eKOH(TUKTHBIH MepHOJ M €10 0COOEHHOCTH.
dopma PoBeIEHAs] — AHATH3 CUTYall|i, TPYIIIOBas JIMCKYCCUsL.

Tema 5. BHYTpHIMYHOCTHBIE KOH(IMKTBI: UX NPHYHHDI, PA3HOBUAHOCTH H CONHAILHAS

poJib
T[ICHXO0JIOrHYECK e ACIIeKThl BHYTPHJIHUHOCTHOTO KOH(MIJIMKTA. Knaccupukanus 1 pasHOBHI-

HOCTH BHYTPHJIMYHOCTHBIX KOH(IMKTOB. MOTHBAIMOHHBIH koH(aUKT. KOTHUTHUBHBIM KOH-
¢rmkT. Poneoit xondumkT. KoHQMMKT HEHHOCTEH. Oco0eHHOCTH TIEPEXKUBAHHS BHYTPUINY-
HOCTHOTO KOH(JIMKTA: aKTUBAIMOHHEIE ¥ 3MOIMOHATIBHBIC XapaKTePHCTHKH cyonekra.  Ycio-
BUSI TIPELYIIPEKIECHNS. 1 MEXaHH3MbI Pa3pEIleHNs] BHY TPHIMYHOCTHBIX koHGuKTOB. [Ipobnembl
YIIpaBJIeHAs] COCTOSTHUEM BHYTPEHHET0 MHPa JIMYHOCTH.
®opMBbI pabOTHL: OATOTOBKA H OCYIIECTBICHHE IPE3CHTALIMH, IPYIIIOBAs THCKYCCHA.

Tema 6. CounuanbHasi NPHPOAA H XapaKTep MEKIHIHOCTHBIX KOH(}JIMKTOB
PasnoBuHOCTH U cephl MPOSBIEHUS MEXKITMYHOCTHBIX koH(QIUKTOB. KOHIMKTEHL «py-
KOBOJHTENb - NOJIYMHEHHBINY, HX NPEANOChUIKH, COAECPKAHUE U 0co0eHHOCTH. MeXIHYHOCT-



Hble KOH(GIUKTEL B cepe cepBuca. KOHCTPYKTUBHBIE U JIECTPYKTHBHBIC TIOCIIEACTBH S MCHKITHY-
HOCTHBIX KOH(IMKTOB. OCHOBHBIC CIIOCOOBI MPOQHIAKTHKH ¥ Pa3peIIeHUs MENKIMYHOCTHDIX
KOH(IUKTOB. METO/Ibl W METOUKH JHATHOCTHKHE MEKIMYHOCTHBIX KOH(IMKTOB. CuTyanmoH-
HBI MeTOl McelieoBanusg KoH(paukToB. [IpoGiieMb! yrnpaBieHus KOH(IMKTHBIMH CHTYAIHsIMH
B cpepe MEIKITHUHOCTHBIX OTHOILEHHIA.

@opmbl paboTHI: NOATOTOBKA U OCYILECTBICHHE IPE3CHTAIMH, IPYINOBas THCKYCCHA.

Tema 7. CouuajbHO-rPYHIOBbIC KOH(PIHKTBLI: IPHYHHBI, BU/IbI H COLHAJILHAA DOJIb.
MexaHusM BO3HHKHOBEHHS MEXKIPYIIOBBIX KOH(JIHKTOB: MEKIPYIIOBas Bpaxico-
HOCTD, OBBEKTHRHBIH KOH(IHKT HHTEPECOB, BHYTPUIPYNIIOBOi (aBopuTusM. OCHOBHBIC pa3HO-
BH/IHOCTH COIMABHO-TPYIIOBLIX KOH(IHUKTOR. TpynoBbie KOHQIMKTEI, HX COLHAILHAS TTPHPO-
14, XapaKTep MpoTeKaHHs, COLHAIBHEIC OCIIE/ICTBHS H TTYTH Pa3pelleHHs.
MopMBI paboThl: aHAIN3 CUTYALUid, TPyNoBast IMCKYCCHS.

Tema 8. IIpakTuka ypery/MpoBaHisl H pa3pemIeH s Pa3/IHYHBIX BHA0B KOHQIHKTOB

OCHOBHBIE 3JIEMEHTHI ITPOIlecca yIPABJIEHHs COIHAIBHBIM KOH(QIMKTOM: CHMITTOMATHKA,
JIMArHOCTHKA, IIPOrHO3MPOBAHHE, TPO(HUIAKTHKA, Pa3pelieHe, YperyJIupoBanue, ociadlieHne,
npeaynpexienne.  KoH@MKTOreHHOe, HeHTpajIbHOE M CHHTOHHOE NOBCACHHE H oblenue ¢
onmnonentom. TolepaHTHOCTh B KOH(IMKTHON cuTyarmu. KoMIeTenTHOe yrpasienue Kak pax-
Top npeaynpex/enns Kondaukra. @akToOpbl MPEAYNPERICHNS ICHXOJIOTMYECKHX CTPECCOB B
[IOBC/ICHHH, B3aUMOOTHOMICHHAX U OOLIEHHH MEXKIY JIIOABMH. Y CIOBHS, BO3MOXHOCTH H CIIO-
co0bl CHUYKEHHUS arPeCCUBHOCTH B KOH(IMKTHBIX CUTYalIHAX.

Mdopma MpoBeICHUS — AHAJIN3 CHTYaLWH, IPyNIoBas JHCKYCCHS.

Tema 9. JluarHocTHKa KOH(QIMKTHBIX CHTYanuil B cepe yeiayr, myTH, crocodbl H cpe-
CTBA MPEIOTBPALEHUs U Pa3pemieHus KOHQIUKTOB
Kondmukrel B opramusauun. Yupasiemndeckune KoHQuukTbl Konpankr «rpodeccronan-
kinenty.  OObeKTHBHBIC YCIOBHS M CyObeKTHBHBIE (DAKTOPBI paszperenus koH(ukTos. [Ipo-
deccHoHabHO-THUHOCTHBIE TpefoBaHud K pabOTHUKY cdepbl yciyr Mo npodHIIaKTHKE U pas-
PCLICHUIO KOH(MIIMKTOB, 3HAHUE TEXHOJIOTHH COIVIACOBAHUA.
dopma npoBe/IeHHs — aHAIN3 CUTYaLUi, TPYINoBas IUCKYCCHS.

5. OBPA30OBATEJIBHBIE TEXHOJIOI'MH

B npenonapanuu ucuuiuinibl «llcuxonorus v KOH(IHKTONOTHS B OPraHU3alusx ce-
pbl YCJIYD» HCIONB3YIOTCS pa3HooOpasHble 00pa3oBaTe/IbHbIE TEXHOJNOTHA KaK TPajMIIHOHHBIC,
TaK M ¢ IPUMEHECHUEM aKTHBHBIX U HHTCPAKTHBHBIX METOOB 00y YCHHSL.

AKTHBHbIE U MHTEPAKTHBHBIE METO/IbI 00yUEHHs:

—  Humepaxmuenast nexyust (memor Ne 1-9);

— Ananuz cumyayuit (memor Ne 1,2,3,4,8,9);

Lpyeoe:

— [lodzomoexa u ocywecmenenue npesenmayuil (mema Ne ).

6. OLIEHOYHBIE CPEJCTBA JUUISI TEKYIIEI'O KOHTPOJISI YCITEBAE-
MOCTH, IPOMEXKYTOUYHOM ATTECTAIIUHU 10 HTOIT'AM OCBOEHHI
JUCUUILIMHBI U YYEBHO-METOJJUYECKOE OBECHEYEHUE
CAMOCTOSITEJBHON PABOTBI CTYJAEHTOB

Texymuii KOHTPOIIL YCIEBAEMOCTH (PEHTHHI-KOHTPONIE 1, PEHTHHI-KOHTPOJIb 2, pei-
TUHT-KOHTPOJIb 3). THIIOBBIE TECTOBLIE 3aaHust /Ulsl [IPOBEACHHS TEKYIIET0 KOHTPOJIS MpHBE/IC-
Hbl HUIKE.



Peiimunz-konmpons Ne 1
BapHaHTbI TECTOBBIX 3a/IaHUH.
[.ConnadabHo-ICHYOTOTHUYECKAs COCTABISIONIAN CCPBHCHOM AeATCILHOCTH BRIIOUACT!
A AJTOPUTMHYECKOE OITUCAHNE TIPOLIECCOB AEATENLHOCTH.
5. JKOHOMUUCCKHE U (PMHAHCOBBIE ACIEKThI JICATCILHOCTH,
L. HoTpeOHocTH, MOTHRBL. TEIH CYOBEKTOB JESTE/IhHOCTH.
5. OJ1HO U3 KJIIOYEBBIX MOHSITHH, KOTOPOE HCIIOJIB3YIOTCS IIPH OIPEICIICHUH CEPBHUCA:
A. TlotpeGHOCTB.
b. [Ipodeccronannsm.
B. Kauecrso.
2. Mepapxus norpednocreii HpeacracT B BH/IC TCCTHHILI W3 IHTH CTYICHEI:
A. Duznonoruueckie NoTpedbHoCTH, NoTpedocTh B 6e30MacHocT U OJIaronoIy HH, 110Tped-
HOCTD B JHOOBM (IIPHHAAICIKHOCTH KOMY-JIHD0). 10TPedHOCTL B YBAKEHHH, HOTPCOHOCTD B Ca-

MOPCATH3AINE (CAMOYTBEPIK/ICHUH).
b. HorpeOHOCTh B TIOOBH (IPHHA/UICIKHOCTH KOMY-JIH00), OTPeOHOCTL B YBaKEHHH. n0Tped-
HOCTL B 0e30MaCHOCTH H OJ1aronoIyuHu, NOTPeOHOCTL B caMOpeal3alii (CaMOy TRePIICHIH ).

(PH3HOJIOTHYCCKHE TTOTPEOHOCTH.

B. [ lorpeGrocTh B caMopeanuiainy (CaMoy TRCPIKACHIH) TOTpeOHOCTH B OC30MacHOCTH 1 OJla-
FOIOIYYMH, {;JH",H(‘!. [OI'HYCCKHC ll(‘!'l'|’)C6HUL"I H. 1107 ])CGIEUC I'b B JIIOOBH (III)HHH, UICZKHOCTH KOMY-
AH00 ). HOTPEOHOCTL B YBAKEHHH,

3.Buemnue pakTopbl, BAHSOIHE HA MOKYIATEILCKOE MOBE/ICHHE!

A llpecTuk.

b.Komdopr.

B.PedepeHTHBIE TPYNIIBL.

4.CocTosTHHE YeJI0BEKA, CKIIAABIBAIOIIEECH HA OCHOBE NPOTHBOPEYHsE MEK/Y HMEIIIHMCH
H HEOOXOAMMBIM (IJIH TeM, YTO KAKEeTCs Ye10BeKY HeoOX0/IMMBIM) H 0Dy KAl Iee ero K
AeATeJILHOCTH 110 YCTPAHEHHIO JAHHOI'0 NPOTHBOPEYHsl, ITO:

A. Cmpoc.

b.IloTpedHOCTE.

C. MoTuBanusi.

5.Buemnue pakTopsbl, BJAUAIOIIHE HA NOKYNATE/ILCKOE ITOBEACHHE!

A llpectrx.

b.Komoprt.

B.PedepenTHbIe rpynmbl.

6.11pouecc MpHHSITHSI pelIeH s MOTPeGHTEIeM COCTOUT U3 CJIEYHIIHX CTA/IHI:

A.llonck uHboOpMaIu, 0Oco3HaHle NpodiiemMsl, OLCHKA BAPUAHTOB, PEIICHHE O IIOKYIIKE.

b. Ocosnanue npo6ieMbl, MOUCK HH(OPMaIMHK, OLCHKA BAPUAHTOB, PEIICHUE O MOKYIIKE, PCaK-
LM Ha IOKYIIKY.

C. Peakiiusi Ha OKYIIKY, IIOMCK HH(OPMAIMH, OCO3HAHUE NTPODJIEMbI, PEIIICHUE O MOKYIIKE, pe-
AKIMs Ha IIOKYIIKY.

7.BepdajibHoe odmeHne oCyIECTBJIAETCS] TPH MOMOIIHN:

A.Cnos.

b.Untonauuu.

B.2Kectos.

[’ MuMuKH.

8. MMepuenTUBHOI CTOPOHOI 001EHHA ABJISIETCS:

A. Ob6meH nHpopMaluei.

b.BocnpusTie apyr apyra napTHeEpamMu 1o 0OLICHHUIO;

B. KonTakTsl napTHEPOB.

9.1lepeunciiure HeBepOATLHBIE CPEACTBA KOMMYHHKALHH:




10. Ha3oBHTE OCHOBHBIE CIIOCOOBI BO3/IEHCTBHS B TIpOIecce OOIIEH S

11.0cHoBHAA 1eJb Oeceqbl THCHHIIMHAPHOTO XapaKrepa:
A. Hakasarth HepaauBoro padoTHHKA.

B. Yka3aTh Ha HEJOCTATKH B paboTe;

B.BrecT KOpPpPEeKTHUBBI B IIOBEJCHHE COTPYIHUKA.

12. TIpenmymecTBa 1e10B0kH Oece/Ibl

13./11s1 pe3ybTaTHBHOIO MPOBE/eHHs AeJI0BRLIX BCTpEH, Oecell, NeperoBoOpPoB:
A. Heo0X0aMMO KOHTPOIMPOBATL CBOM ABMKEHNA 1 MUMHKY;

b. CrapaThbCs HHTEPIPETHPOBAThL PEAKLIMH MAPTHEPA;

B. [ToHuMaTh A3bIK HEBEPOATBHBIX KOMIIOHEHTOB O0LIEHNA;

[". Tlonb30BaTECA BCEMHM BhILIE MEPEUHMCIEHHBIMH TYHKTaMH.

14. U3yuenue cobeceTHHKA I10 €0 jKecTaM, MHMHKE H 1103aM 0THOCHTCST K obJ1a-
CTH:_ -

15.BaskHBLIM 2JIEMEHTOM /IeJI0BOil Oecelbl sIB/JIsIETCH YMEHHE. ..

a) TOBOPUTh

0) MoM4aTh

B) CJIyLIaTh

T') KPUTHKOBATE

16. Ko1K TOM0rHsI KAK CAMOCTOSTE/IbHOE HATIPABJICHHE B COLIHO/IOTHH BBINE/TH~
Jach:

A. B xonne 50-x r. XIX Beka.

B. B xonue 50-x 1. XX Beka;

B. B nauvane XVII Beka.

17. B rpynimy MeTOA0B YIPaBJIeHUs] KOH(PIHKTAMH BXOAAT (MCKJIIOYHTE JIHIIHEE):
A. CTpyKTypHBIE€ METOJIBI.

B. Metoj kapTorpaduu.

B. Omnpoc.

18. Komy npunaaiexuT ¢ppasa: «He aesail Apyram Toro, 1ero He xeJaculb cebe, 1
TOI/Ia B rOCyJapCcTBe H B ceMbe He OyayT 4yBCTBOBATL BPAKIBIN:

A Koudyruto.

b. Kanry.

B.Ilnarony.

19. KondukT B nepesoje ¢ JATHHCKOI'0 03HAYAET:

A.Cornamenue.

b. CronkHOBEHHE.

B. CymecTtBOBaHHE.

20. Kon¢MKT Kak 0co0bIil THII CONMAILHOr0 B3aHMOEHCTBHS PacCMATPUBACTCS B!
A.TTcuxoJloruH.
b.Conuosoruu.
B.[lenaroruke.

Peiimunz-koumpono Ne 2

BapuanThI TECTOBBIX 3aIaHMH.

1. IunaMuKa KOHQIHKTA HAXOIMUT CBOE 0TPA’KEHHE B IBYX MOHATHAX (MCKJINYHUTDH
JHMIIHEee):

A.Dranbl KOHQIUKTA.



b.®as3el koH}IUKTA.

B.Conepsxanue KOHQIUKTA.

2. Ha kakoii aze KOH(JIHKTA BO3MOKHOCTH Pa3pemieHnsi KOHPIHKTA CaMble BbICO-
KHe:

A. HauanpHOi# da3ze.

b.®a3ze noxbema.

B.ITuke xoHGIHKTA.

[".®a3ze cnana.

3. CuTyanusi CKpHITOro WIH OTKPBITOr0 IPOTHBOCTOSIHUS /IBYX HJIH 0o.iee CTOPOH-
Y4ACTHHI] HA3bIBAETCS:

A KoH(IMKTHBIME OTHOIICHHAMH.

B.KoH(pUKTHO# cuTyalnuei.

B.Muumaentom.

4. Kondaukr paBen:

A KoudmuxTHas cuTyanus + HHIAJICHT.

B.KoH(IMKTHBIE OTHOIICHUS + KOH(IMKTHAS] CHTY Al

B.KoH(MKTHBIE OTHOIIEHUS + HHIIUJCHT.

5. Tlo cTemeHH BOBJICIeHHOCTH JI0/eil B KOH(GIAKTHI BLIIAAIOT KOHGIHKTHI (HC-
KJIIOYHTE JUIIHee):

A. MexJIMYHOCTHBIE.

b.MexrpynioBsIe.

B.Kiaccosele.

I'. MexrocyaapcTBEHHEIE.

JI.MexxHanuoHaabHEIC.

E.BHYTpHINYHOCTHBIE.

6. Oco6bIM THIIOM KOH(UIMKTA, HeJIbI0 KOTOPOro sIBJISETCs 10y I€HHE BBINOBI,
NPHOBLIN WK J0CTYNA K TeGUUHMTHBIM 0J1araM Ha3bIBAETCSI:

A Kondponramus.

b.ConepHuUecTBO;

B.KonkypeHnusi.

7. O CHOBHBIMH MO/E/ISIMH MOBEXCHUA JHIHOCTH B KOH(IHKTE ABJISIIOTCH (HCKIIIO-
YHTE JHIIHEE):

A KoHCTpYKTHBHAsI MOJIEITD.

b.JlecTpyKTHBHASsL.

B.Kondopmucrckas.

[ HonkoH(pOpMHCTCKAS.

8. Kakomy THny KOH(IMKTHOH JTHYHOCTH MPHHALIEKAT CIEAYI0MHE XapaKTepu-
CTHKH: HEYCTOHYHE B OLIEHKAX H MHEHHSIX, 00,1a1a€T JIErKoi BHYIIAeMOCTbI0, BHYT-
peHHe NPOTHBOPEYHB, HEMOCIeI0BATELHOCTD NOBEICHHUS, HEIOCTATOMHO X0POIIO
BH/IUT IIEPCIEKTHBY, 3ABHCHT 0T MHCHHS OKPY’KAIOIIMX, He 00/1a/1aeT [MOCTATOYHOM
CHJI0H BOJIH, H3/IMIITHE CTPEMHTCSI K KOMIIPOMHCCY:

A.PuruaHomy.

b.CBepXTOUHOMY.

B.«beckoHPIIMKTHOMY».

9. OnHoilt U3 0CHOBHBIX H (e THBHBIX GOpPM yUIaCTHH TPETHEro JHLA B pa3pemie-
HHH KOHQJIHKTOB SIBJIAETCS:

A.TleperoBopHBIH IIPOIIECC.

b.CotpynauyecTBo.

B.Kommnpomuce.

10. TpodeccnoHANBLHBIH MOCPEHHK HA3HIBAETCH:

A. CyrrectopoMm.



b. Menuatopom.

B.Komreroii.

11. Kaaccu4ecKH BbIAEISIOT TPH BAPHAHTA MOCPEIHNUECTBA (HCKIYUTD JIHIIHEE):
A. JIN3bIOHKTHBHBIN.

b. KOHBIOKTHBHBIH.

B.CyOBeKTHBHBIH.

['.CmemanHbIii.

12. Bu ncHX0JI0rHYeCKOoro Bo3AeicTBHS, HCKYCHOE HCIIOJIHEHHE KOTOPOro Be/leT K
CKPBITOMY BO30Y/KIE€HHIO Y PYroro 4e/I0BeKa HAMePeHHii, He COBIA/IAIOMIHX C €ro
AKTYAJbHO CYHMIECTBYIOIHMH jKeJIaHUAMH, Ha3bIBACTCH:

A Manunysuuen.

b.Cyrrecrueii.

B.I'unuozom.

13. K kaKoii TAKTHKE OTHOCHTCS IIPHEM «3aKpbITasi ABePb»:

A.YIbTHMATHBHOH TaKTHKE.

b.TakTuke BEDKUMAHUS YCTYIIOK.,

B.TakTuKke 1aBUpOBaHUS.

14. CToJKHOBeHHE IPOTHBOIOJI0KHO HANIPABJICHHBIX IleJIell, HHTEPECOB, MO3HIHI,
SIBJIEHHI WJIM B3TVIS10B ONNOHEHTOB WIH Cy0beKTOB B3aMMO/1eiiCTBH, HA3bIBAETCH:
A . KorpauxToM.

b.Konkypenuuei.

B.CopeBHoBanueM.

15. Ko IMKTBI, ClI0COGCTBYIOIIHE NPHHATHIO 000CHOBAHHBIX PelIeHHH H PA3BHTHIO
B3aHMO/AeiCcTBHIl, HA3BIBAIOTCH:

A.KOHCTPYKTHBHBIMH.

b.JlecTpyKTHBHBIMH.

B.PeamuctuueckuMH.

16. BHyTpH/IM4HOCTHBIH KOH(IMKT — 3T0:

A.I'my6okue SMOLHOHAIBHEIC IEPEKUBAHHS JITTHOCTHIO CBOUX HEYIaY.

B.CocTosiHME TPEBOTH, BBI3bIBAEMOE IPEACTOSIIEH CIIOMKHON CUTYaIHEH.
B.CToaKHOBEHHE POTHBOIIONIOXHO HAIPABIEHHBIX MOTHBOB JTMYHOCTH.
[".CTOJIKHOBEHHE IPOTHBOIIOJIOIKHO HATIPABIEHHBIX IOBEICHUCCKUX XAPAKTEPUCTHK JIHY-
HOCTH.

J1. BayTpenHHUe KoJIeOaHust THYHOCTH, CTOSIIEH Hepe/l BHIOOPOM CPEACTB ISl TOCTHIKE-
HUSI KOHKPETHOM IIEJTH.

17. KoMy M3 y4eHbIX NPHHALIEKHT Pa3paboTKa yueHHs 0 60pb0e Mexk/1y 3pocoM H
TAHATOCOM, KAK PHPO/IHOI 0CHOBE BHYTPH/IHYHOCTHBIX KOH(JIUKTOB:

A.3. Opeiiny;

b.A. Annepy;

B.K. Onry;

[.D. ®pommy;

JLK. JleBuny.

18. KoMy U3 y4eHbIX NPHHANIEKHT Pa3padoTKa yueHHsi 00 YKCTPaBEPCHH H HHTPO-
BepPCHH, KaK 00beKTHBHOI MPHPO/Ie BHYTPHIMYHOCTHBIX KOH(IHKTOB!

A. 3. ®Opeiiny;

b. A. Annepy;

B.K. FOnry;

I'.D. ®pommy;

JIL.K. Jleruny.

19. ®opmamu NpoOsIBIEHNs BHY TPUIHYHOCTHBIX KOHGIHKTOB SIBJISIOTCH:

A. Hespacrenust, sidpopus, cyOuManus, uieanus3anus, HoMau3M, paiuoHaTu3atus.
B. Hespactenusi, sUGopHst, perpeccus, IPOEKIHs, HOMaM3M, pallHOHATH3AIHS.



B. Hespacrenusi, siidopusi, Haeanusanus, NPOCKIKs, paliOHaIN3aIHs, BRITCCHEHHUE.
I. HepacTenws, Si(popus, perpeccus, MPOeKIus, HOMa/U3M, IEPEOPUEHTAIINS.

J1. Kommpomuce, yxo/1, epeopreHTalus, CyOamMatis, Haeann3alns, BhITECHCHHE.
20. OnpeaeauTe THI MEKIHYHOCTHOI0 KOH(IHKTA 0 MO/IeJIH MEKTNIHOCTHBIX
OTHOINEHHH: + =+

A. B3arMHO-110JI0KHTEIBHBIHA.

b. B3aMHO-0TpHIIaTEIbHBIH.

B. O1HOCTOPOHHE TIOJIOKUTENBHO-0TPUIIATCIBHBIN.

I". OnHOCTOPOHHE TIPOTHBOPEUHBO-TIOIOKUTETHHBIH.

J1. B3aMHO-TTPOTHBOPEUHBBIHA.

Peitmunz-xonmpons Ne 3

BapuaHThI TECTOBBIX 3aJaHHH.

1. K rpynnoBbiM KOHQUIMKTAM OTHOCATCSI KOHQINKTHI:

A. JIW4HOCTE — IpynIa.

b. I'pynna — rpymnmna.

B. JlmanocTh — rpymnia | rpymnmna — rpyuia.

I'. PykoBoauTENbL — KOJUICKTHB.

JI. Mukporpymnia — MUKpOIrpyIina BHYTPH KOJUICKTHBA.

2. KondgaukT B odmecTBe — 3TO:

A KoH(IHUKTEI B THOOBIX COLMAIIBHBIX MPYIIIAX.

B.KondmukTe! B 60IBIINX COUUATBHBIX IPyNIax.

B.KoH()IUKTBI MEXKITY TOCYAapPCTBAMH.

" . KoH(IHKTEI B pasinuHbIX chepax oO1EeCTBEHHON KIU3HH (7KOHOMHYECKOH, IOJIMTHYE-
CKOI, COIMATBHOM U TyXOBHOM).

1. Kon(nukTel, cyOheKTaMH KOTOPBIX BRICTYNAIOT HALIMK, NOCY/IAPCTBA, KIIACChI, MapTHH,
COIO3BI U T. [I.

3. KoudTuKT B OPraHu3auu — 3T0:

A. KoHQIHKTEI MEKTY CyOBEKTaMH COUATBHOTO B3aHMOICHCTBYS, BO3HUKAIOIIHE BHYT-
PH OpraHU3aliH.

B.KoH(IMKTE MEX]Ly CYOBEKTaAMH COLMANBHOTO B3aUMOICHCTBHS, BO3HUKAIOLIHE BHYTPH
OpraHH3aIiy | 3a €€ IpeeIaMu.

B.KoH(IEKTB MEKIY PYKOBOJCTBOM OPraHH3allli H €€ COTPY AHHKAMH.

I'. KoH(IUKTEI MEKIy Pa3THIHBIMU CTPYKTYPHBIMH 5JIEMEHTAMH OpraHu3alu.

JI. KoH(MKTBI 110 TTOBO/LY OPraHM3allHOHHOM CTPYKTYPbI KOJUIEKTHBA.

4. Tlon xoupauKkTaMn B cepe ynpapjieHHs: IOHUMAIOT:

A KonpnukTt Mex/1y CyOBeKTaMU U 00BEKTaMK yIPABICHHS.

B.KoH(IHKTEL, KOTOpbIE BO3HUKAIOT B CHCTEMAX COIMAILHOTO B3aHMOICHCTBHS cyOBek-
TOB H OOBEKTOB yIIPABJICHHUSI.

B.KOHpIHKTE M1y CyOBbeKTaMu yIpaBIeHHs Pa3iiYHbIX YPOBHEH.

[ KoH(IMKTBI MEX/1y PYKOBOAMUTEIEM U 1I0TYNHEHHBIMH.

J1.KOH(IMKTHI B poliecce MPHHSTHS YIPABICHIECKUX PeIICHHH.

5. TlepBhlii MeKIyHAPO/IHBII LIEHTP pa3pemieHusi KOHPIHKTOB OBL CO3JaH:

A.B 1972 r. 8 CLIA.

b. B 1986 r. B ABCTpaJIuH.

B 1989 r. B 'epmanuu.

I'. B 1992 r. B Poccun.

6. B Poccun 1eHTp o paspeieHnio KOH(IHMKTOB ObLI CO31aH:

A. B Mockge B 1992 1.

B. B Canxkr-Iletepbypre B 1993 1.

B) B Coun B 1995 1.



I'. Bo Baagugoctoke B 1993 1.
JI. B Teepu B 1998 .

7. Kakoii H3 npuBeIeHHbIX METOI0B OTHOCHTCH K IPyINie MeTo/10B yIIPaB/JIeHHSIMH
KOH(IHKTAMM:
A. ConuonoruuecKuii MeTo/1.

b. MeTon TecTupoBaHus.
B. Mertox xaptorpaduu.
I'. Meton HaOIOIEHHUS.
JI. MeTo/1 SKCTIEpHMEHTA.
8. Ynpagienne KoHPJIHKTAMH — 3TO:
A. llenenanpasieHHOe BO3JIEHCTBHE HA IPOLECC €70 AUHAMMKH.
B. llenenanpasinennoe, 00yCIOBICHHOE 00bEKTHBHBIMH 3aKOHAME BO3/ICHCTBHE Ha IIPO-
IIecC ero JUHAMUKH B HHTEpecax pasBMTHS WITH pa3pyLIEHHs TOH COLMAIbHOH CHCTEMBL, K
KOTOPO# MMeeT OTHOIIEHHUE JIaHHbIH KOH(IMUKT.
B. LlenenanpasiieHHOe BO3AeHCTBHIE HA KOH(IMKTYIOMUX B HHTEPECAX CHHIKEHHA YPOBHS
HAIPSIKEHHOCTH MEX/y HHMHU.
I'. lenenanpaBneHHoe, 00yCIOBICHHOE 00BEKTHBHBIMY 3aKOHAMH BO3/ICHCTBHE Ha IIPO-
nece GOPMHUPOBAHHS AIEKBATHOTO 00pa3a KOHGIMKTHOMH CHTYalluK y KOH(MIMKTYIOMHUX B
HHTEPECaX CHHIKEHUS YPOBHs HAIPSIKEHHOCTH MEXKIY HHUMH.
1. LlenenanpapiieHHOE BO3ICHCTBHE HA MOTHBBI KOH(DJIMKTYFOLIHX.

9. Conep:kanue ynpas/jieHHs KOHPIUKTAMH BK/IIOYaeT:
A. TIporuosupoBanue, IpeaynpexkIcHue (CTHMYJIMPOBAHNE), PEryJIHPOBAHHE, paspelle-
HHE.
B. IIporeo3upoBanue, IpeaynpexIeHne (CTHMYIMPOBAHKE), paspelieHHe.
B.IIporHo3upoBanue, peryIupoBaHue, pa3pelneHue.
I". Ilporro3upoBaHre, aHaIH3, IPEAYIPEXKIEHHIE, pa3peIleHHe.
J. AHayi3 KOH(IMKTHON CUTYallld, IPOTHO3MPOBAHHUE, TIPEAYIPEK/ICHHE, Pa3pEIICHHUE.
10. IpeanocplikamMu paspemennst KOHQIHKTA ABISOTCS:
A. JloctaTouHast 3pelocTh KOH(IUKTa, TOTPeOHOCTh CYOBEKTOB KOH(IIMKTA B €TI0 paspe-
IIIeHWH, HATYre HeOOXOIHMBIX PECYPCOB M CPEICTB JUIS Pa3peIleHus KOHPIHKTA.
B. JlocTaTo4Has 3penocTh KOHQIMKTA, BRICOKHI aBTOPUTET OJIHOH U3 KOH(IHKTYIOIINX
CTOPOH.
B.Hannure He0OX0MMBIX PECYPCOB H CPECTB UL pa3pelienHns KoHQIIKTa, moTped-
HOCTb CyOBEKTOB KOH(IMKTA B €10 pa3pellieHnH, KOJUIEKTHBHAS (opMa JesiTe/IbHOCTH.
I'. BEICOKHiT aBTOPHTET O/IHOH U3 KOH(IMKTYIOLINX CTOPOH, KOJUIEKTHBHAs popma Jesi-
TEJBHOCTH.

11. OCHOBHBIMH MO/I€JIIMH TOBEICHHS THYHOCTH B KOH(INKTE SABJIAIOTCS:
A. KoHCTpYKTHBHAs, pallMOHAJIbHAs, TeCTPYKTHBHAS.

b.Kommpomuce, 6opsda, COTpy IHHYECTBO.

B. PanmonanbHasi, HppaluoHaibHas, KOHQOPMHUCTCKas.
I KoHCTpyKTHBHAS, JECTPYKTHBHAS, KOH(POPMHCTCKASL.
J1. Bopr0a, yeTynka, KOMIIPOMHCC.

12. KTo 13 HH:Ke NepevncIeHHbIX Y4eHbIX pa3padoTaj ABYXMePHYI0 MO/IeJIb CTpaTe-
ruii noBeJeHusl JJHYHOCTH B KOH(IMKTE:

A. K. Tomac u P. Kuiuimen.

b. X. Kopuenuyc u I11. @etip.
B.JI. Cxott 1 Y. JIukcoH.

.M. Jlo#iy u JI. CKOTT.

JI. P. @uep u Y. 10pu.

13. Cko1bKO0 cTpaTeruii moBeaeHHs THYHOCTH B KOH(IHKTE BhIE/IseTCs B IBYX-
MepPHOM MO/Ie/IH:

Al
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14. OnpegennTe THI KOHQIHKTHOH JHYHOCTH [0 C/IEIYIOMIHM OBEICHIECKHM Xa-
PAKTEPHCTHKAM: X04eT OBLITHL B lIEHTPe BHUMAaHMs; X0POIIOo npucnocadiausaercs K
PA3JIHYHBIM CHTYALHUSM; IVIAHAPOBAHME CBOEH AeITe/IbHOCTH O0CYINECTBIAET CHTYa~
THBHO; KPONOT/IMBO, CHCTEMATHYECKOI paboThl u30eraer:

A. Purunnerii Tam.

b. HeynpaginsieMslii THIIL.

B./leMOHCTpaTHBHBIHA THIL.

I". CBepXTOYHBIH THIL.

J1. «beckoHGIUKTHBIA THID.

15. TexXHOIOTHH PALHOHAJILHOIO NOBeAeHHs B KOH(IHKTe — 3T0:

A. COBOKYITHOCTB CIIOCOGOB TICHXOJIOTHYECKOH KOPPEKIMK, HATIPABICHHOH Ha obecneue-
HHE KOHCTPYKTHBHOTO B3aHMOJIEHCTBHS KOH(DIMKTOB Ha OCHOBE CAMOKOHTPOJIS CBOUX
SMOLIHH.

b. CoBokymHOCTB cl10CO00B BO3/IEHCTBHA Ha CONEPHUKA, TO3BOJISIFOLIIX I0OUThCS peatn-
3allM| CBOMX IeJiell B KOH(IIHKTE.

B. BH1 [ICUXOJIOTHYECKOrO BO3AEHCTBHS, HCKYCHOE HCIIOJTHEHHE KOTOPOr0 BEACT K CKPhI-
TOMY BO30YIIEHHIO ¥ COLIEPHHKA HAMEPEHMUH, HE COBIA/IAIOMINX € €T0 AKTYaJILHO CYIIe-
CTBYIOLIMMHU JKEJIAHUAMHU.

I. IMoyiepkanie BRICOKOH CaMOOLIEHKH B TIEPETOBOPHOM IMPOLECCE.

J1. CrokoiiHas peakifisi Ha SMOIHOHAIbHbIE IEHCTBHS CONEPHUKA.

16. Kakue U3 mepedHc/IeHHBIX HUZKE CI0C000B H30aB/IeHHs OT rHEBA Pa3padoTaHbl A
CkortT:

A. Busyanusarus, «3a3eMIeHHEy, IPOCIHPOBAHNC, OUUILIEHHE aYPBL.

B. Busyanuszanusi, cyOnMManus, MpOeIHPOBAaHUE, «3a3EMIICHHEY.

B. Perpeccusi, cyonumanus, BU3yanu3aus.

I'. Busyanusanusi, BbLIEpAKKa, CyOIuMaIius, OUHIICHHE ayphl.

J1. Cybmmmarusi, palidoHanu3alys, Perpeccusi, BU3yaln3anus.

17. CkoabK0 Mo/eJIeH MoBeJeHHs NAPTHEPOB B NIEPErOBOPHOM IPOLECCE BHIAC/IHIOT

B JIATEPaType M0 KOHQJIHKTOIOTHH:
A. 1.

MW
w oL D

19. B paMKax Kakoii cTpaTerny B IIePEroBOPHOM NpoLecce CTABUTCA OCHOBHAs 1e/Ib
— BBIMI'PBIII 32 CUET NPOUIPHIIIA ONIMOHEHTA:

A. « BpIMTpBILI — BRIMTPHIID).

b. « BpIurpsiil — IpoOUrphILD.

B. «[Ipourpsii — NpoOUTPBILL.

I'. «IIpourpsin — BEIMTPBILIT.

J. «BBIMTPBIIT — IPOHTPBIID) U «IIPOHTPBILT — BBIMIPBILI.

20. oaepkanue cOTPYAHHYECTBA KaK (popMa mpeaynpexIeHus KOH(JIHKTOB Ipe/-
cTaBJisieT co00H NeATeIbHOCTh:

A.Ilo yKpenyieHHIo He TpaIbHBIX HIIH IPY/KECKHX B3aNMOOTHOIICHHH.

B. Io perysiiuy B3aWMOOTHOLIECHHH.

B. [0 BBIIBIKEHHIO KOHTPMOTHBOB, CIOCOOHBIX 3a0I0KHPOBATE arpeCcCHBHBIC HaMEpe-
HUS.



Bonpocs! k 3auery
1. [Tpemet, 0OBEKT U 3a/1a91 MICHXOJIOTHH CEPBHCHOH JICATEIIBHOCTH.
2. Ilcuxoorus B3auMo/IeHCTBIs cepBUCOIaTENel H TOTpeOUTEIeH.
3. O6u1as XapakTepUCTHKA [10BeJIEH s TOTPEOUTENEH.
4. BHeltHHe U BHYTpeHHHE (GaKTOPhI, BIHSIOIINE Ha TOBEIEHHE NOTPEOUTENICH.
5. TTcHX0JI0THS MEKITMYHOCTHBIX KOMMYHUKAIUH B chepe OKazaHHsl yCIIyr.
6. BocnpusiTue M OHUMAaHHE B CTPYKTYPE MEXKJIMYHOCTHOTO 00IIEHHS.
7. Bepbanbueie cpezicTBa 00LIEHMS.
8. HesepbansHble cpencTBa 00IIEHHS.
9. OCHOBHBIE CIIOCOOBI BO3/EHCTBHS B IIpoOLiecce 00IIeHHMs.
10. TpymHoctH 1 jiepeKTsl 0OIEHHS.

11. Tlcuxosnorus JaenoBoii Oecebl.
12. TlcHXonorus neperoBopHoro mporecca.
13. Ocobennocty 00IIEHUS ¢ MACCOBOH ay IMTOPHEH.

14. Tlonstne «xondukr». OcHoBHbIe nNpu3HakH KoH(uukTa., OTinuyue KoHdiMKTa OT
JIPYTUX BUIOB COLMAIBHBIX IIPOTHBOPEUHH.

15. OcHoBHbIe (PYHKIIMH KOH(IUKTA.

16. Tunonorus koH(IHKTOB, ee 3HaueHne.OCHOBHbIE KPUTEPHH KIACCH(PHKALMH KOH-
(hIIMKTOB.

17. TToroj u nipuunHa KOH(MIUKTA.

18. OcHOBHBIE PUHITAITEI aHATM3a KOH(QIMKTHBIX CHTYallHH.

19. CtpykTypa KOH(IMKTHOH CHTYaIlHH.

20. BnusHue TemrepameHTa W XapakTepa uesioBeka Ha ero KoH(paukTHoCTh.10. B3anmo-
CBSI3b CTPECCOB M KOH(IJIMKTHOIO MOBEACHHUS JIFOJICH.

21. Jlunamuka KOH(IMKTA, OCHOBHBIE CTAJIMH €T0 PA3BHTHS.

22. Kapra koH(]JIMKTa, 3HAUEHHE €€ COCTABJICHUS.

23. MHIMAEHT KaK CTPYKTYPHBIH 3JIeMeHT KOH(IMKTA.

24. Metoas! npo(HIaKTHKA KOH(IIMKTOB B OpraHH3aIiH.

25. TlpumupUTENIbHBIE IPOLELYPBI IIPK TPYIOBBIX CIIOpaX.

26. OCHOBHBIE ITpaBHIIa 0OIIEHUS MPH NTPOBEIAEHHH IIPUMHPHTEIIBHBIX IPOLELYP.

27. Cruir KOH(DJIUKTHOTO MOBEJIEHHUA.

28. Cerka (monenn) Tomaca-Kuivenna u ee 3HauCHHE B OINpE/ICICHUH CTHIIS KOH(PIIMKT-
HOT'O [1OBEJICHHUA.

29. OcHOBHBIE CIIOCOOBI Pa3peIICHHs! KOH(DIHKTOB.

30. Posb pykoBoAWTEIIs B yITPaBIEHHH KOH(IMKTAMH.

CamocmoamenbHas padoma npeonoaazaem:

1) IToAroToBKY K JIEKLHAM

2) [ToaroToBKy K ceMHUHapam.

3) [loaroTosKy BeICTYIUICHHIT 1 ipe3eHTalni K Teme Ne 5.

4) IToAroToBKY K TEKYIEMY W TIPOMEKYTOYHOMY KOHTPOJIIO 3HAHUH.

DOoH OLEHOUHBIX CPEJCTB JUIS POBE/ICHHUs ATTECTAllMI YPOBHs CPOPMHUPOBAHHOCTH
KOMITETEHIIHI 00y4arol#Xcs M0 JUCIHUIIIMHE O(QOPMIISAETCS OTAEIBHBIM JIOKYMEHTOM.



7. VYYUEBHO-METOIMYECKOE U UHOOPMAIIMOHHOE OBECHHEYEHHE JIUC-
IMILJIMHDI
7.1. Kauroobeciie4yeHHOCTh

HaumeHOBaHHE JIMTEpaTyphbl: ABTOP, HA3BAHUE, [Non KHHUI'OOBECIIEHEHHOCTb
BI HBRaHHA; A5 RTEIECTED M3/~ [ o uecTBo Hannune B 21eKTPOHHON
HAA 1 s emnnspos oubanoreke Baly
W31aHUi B
oudanoTeke
Bal'V B co-
OTBETCTBHH C
- | @rocC BO o -
] 2 3 4

OcHoB

Has JinTeparypa

FHIO

[DsiekTponbli yUeOHUK JUls akaJlcMHC-
ckoro Oaxanaspuara / B. A. MBannnkos. —
M.:IOpaiit, 2017 — 225 c.

1.Jleonos, H.W. Kondaukronorus: obuias u 2019 https:// https://biblio-
npuKIaaHas: yueOHHUK W NMPaKTHKYM JUIs Oa- online.ru/book/psihologiya—
KaJlBpHAaTa, CrieLMaIuTeTa U MarucTpaTypbi/ delovogo-obscheniya-
H.W1. Jleonos, M.: Majareisetro [Opaiir, 434159

2019 -395 c. — ISBN 878-5-9916-3912-5

2 bynrogckas, JI.A. Kondunkronorus: yue6- 2019 https://biblio-

Hoe nocobHe Uig NpuKkiaaHoro Oakanspuara online.ru/viewer/konfliktolo
/ JI.A. Bynrosckas, C.1O. bynrosekuit, T.B. giya-438316
Merpenko — M.: M3parenserso 10paiiT, 2019

-502c. — ISBN 978-5-534-08403-0 B o B

3. Kawanos M.M. OcHogbl kondaukronornu: | 2019 https://biblio-
yueOHoe nocobue juis akazemuieckoro 6aka- online.ru/viewer/osnovy-
naspuata — Mocksa: M3narenscrro HOpair, konfliktologii-439041
2019.— 116 c.— — ISBN 978-5-534-0

7564-9. - B

4 Mpannukos,B.A.BeeHue B 11cHxol1o- 2018 https://www.biblio-

online.ru/book/99F61F6E9-
A1B6-4169-
B9B9-6AEDISET114B0

0438-2

05153-7

kondunkra: yued. nocobue juis Gakaiasprara/
k.M. Xacan— Mocksa: M3narenscteo [Opaiir,
2019. — 159 ¢ ISBN 978-5-534-06474-5

e s

JlononuuresnbHas nuTepaTypa
5. Kopsiruna, H.A. Camonpesentauus v yGen- | 2019 https://biblio-
JatoLIas KOMMYHHKALMS: YUeOHHK W NIPaKTH- online.ru/viewer/konfliktolo
kym uis By3oe/H.A. Kopsaruna —M.: U3ja- giya-obschaya-i-
tenserso 10paiit, 2019, [SBN 978-5-534- prikladnaya-428322
6. Uepkacckas I'.B.. baaxen M.JI. Ynpasre- 2019 fﬁtps://biblidi -
HHCKOH(I)JIHKTHMH'. y‘-{CGHHK H MPaKTHKYM JUTA Online_l‘u/viewer,"upravlenic_
akajemuucckoro 6akanaspuara — MockBa: konfliktami-438893
Manarenberso Opaiit, 2019, — (bakanagp.
Axanemuueckuii kype). ISBN 978-5-534-
7 Xacan B.M.Konctpykruenas neuxonorns | 2019 https://biblio-

online.ru/viewer/konstruktiv
naya-psihologiya-konflikta-
438366




7.2. llepuoanueckde H31aAHHAS
[lcuxonornyeckuii )ypHal

Bonpocs! nncuxonoruu.,

MOCKOBCKHI TICHXOJIOTHUECKHUIT JKypHAJL.
CuOMpPCKUH MCHXOJIOTHYECKHH Ky pHAIL.
[Tcuxonmornyeckas Hayka 1 oOpa3oBaHHeE.

7.3. UnrepHeT pecypcesl

1. http://www.psytest.ru/ru

2. http://www.psychology.ru/
3. http://www.ipras.ru

4. http://www.spj.tsu.ru/

5. http://www.psynavigator.ru/

8. MATEPHAJIbBHO-TEXHHYECKOE OBECITEYHEHHE JIMCITUTIJIMHbI

JUist peanu3aiiy JIAHHOHW JIMCIHILIMHBL MMEIOTCS CHELMallbHbIE TIOMCIICHHUS s MPOBE/ICHHS
3aHATUH JeKYUOHHO20 Mund, 3AHAMUL .’T]JUK”?Mlx'ECK()?U/"ICI(GOPCH??O])HO[.’O munda, epynnoebix U
LIH()H()’E!()_}}CI.’H)I-Ibi’.\' K()?-n'(,'y.’lbﬂ’l(«'lﬁz]ﬂ, me.'\‘yu;eeo J‘COHH?])().:TFI u f’]])();‘l'f@-jf(jﬂ??()‘{HO?:;' ammecmayuu, o
marxaice nomMeu{eHuUsd ().’!ﬂ CCL‘I'I()CI’J’JO}HTTG.TbHOiI [)Clﬁ()i??bl.' ayJIMTOPHH, OCHAlUCHHbLIC MY/ILTHMEIHA
060py,ﬂOBaHH€M.\ KOMITBIHOTEPHLIC KJ1ACCbl € 1OCTYINOM B HHTCPHCT, ay,um‘opnn oes CIieLl. 060pyﬂ03a1mn.

[lepeuers HCTOJIB3YEMOTO JIMIEH3HOHHOTO IIPOrPAMMHOr0 00ECTICUCHHSI: TaKeT
Microsoft Office, 7-Zip. AcrobatReader.



PabGouas nporpamma ,HI/ICI_[HHJIHHBI coCTaplleHa B COOTBETCTBHH C tpeboBanusimu @I'OC BO no

nanpasnenuro 4.7 L7 07, /}f 72 .
Pa6ouyro mporpammy cocmsrmﬂﬂ 44, ﬁ/{»/%%ff%’ %ﬁ_{%ﬂf&ﬂé /// Q/J ’/V/
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3aBeayromuii Kadeapoii K.3.H., qouent fApecs O.b. ,Z

PaGouas mporpamma paCCMOTpeHa d o700peHa Ha 3ace/laHiM y4yeOHO-METOJUUECKOH KOMHCCHH
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