Mununcreperso nayku u Boicuero o6pasosanus Poceniickoii Pepepauun
DeiepallbHOE TOCYIAPCTBEHHOE GIOIKETHOE 00pa3oBaTesIbHOE yUpexkKaeHHE
BBICILIET0 00pa3oBaHus
«BuragnmMupexuii rocyaperBeHnbIil yHuBepenTer
uMenn AJtexcanapa I'puropsesnua nu Huxonas Ipuropsesnyua CToeToBbixy»

(Bar'y)

YTBEPXJIAIO

BBl ks
[pepekrop o,
H0 oOpazoBarejibH

> =
A 5%
R =
"%.K‘l-}ci";f)

i

PABOYAS ITPOI'PAMMA JIMCLHUATIJIMHBI

MAPKETHUHI

Hanparnenue nojrorosku —43.03.01 «Cepsue»

[Ipodmne/mporpamma noarororku — «COlHOKYIBTYPHBIH CepBUCY

YpoBeHb BEICIIEro 06pa3oBaHus — GakajiaBpHaT

®opma 0bydeHust — ounas

Tpynoemkocts | Jexunn, Upak‘ri1q. J]a?_opaT. CPC, Dopma 11P0n1emyTouH0n
Cemectp ) 3AHATHS, padoTsl, aTTecTallu
3a4. ¢,/ 4ac. yac. yac. i
yac. yac. (3K3./3a4eT/3a4eT ¢ OlIEHKOIT)
3 3 /108 18 18 - 72 3a4eT ¢ OlleHKO
Hroro 3/288 18 18 - 72 3auer ¢ OLeHKOMH

Bragumup 2019




1. HEJIM OCBOEHHWS AUCIHUIIJIUHBI

[enn ocBoeHHst THCHUIUIMHBI — (OPMHUPOBAHKHE KOMIUICKCA 3HAHUN, 0a30BBIX YMEHHI W
HABBIKOB B 00JIACTH MapKeTHHIa JUls obecredeH s aJIeKBaTHON OPHEHTAlHH B COBPEMCHHOM COLH-
yMe, 3HaTh OCOOEHHOCTH KYJbTYPbl B3aHMOOTHOILICHHI M MOBeJIcHHs MOTpeOHTeNel Ha PhHIHKE,
BJIQJICTh OCHOBAMM aHAJIM3a PLIHOYHON KOHBIOHKTYPbI, 00001IeHHsT HHPOPMAIIMH 0 MOTPeOUTEIX,
MOCTaHOBKE LIEJICH MTPOBEIECHHA MAPKETHHIOBBIX UCC/IEJ0BaHUH U BBIOOpA MyTeH UX TOCTHIKCHHUS.

3anaum:

- BBIABIICHHE, (POPMUPOBAHHE U YIOBIETBOPEHHE NOTPEOHOCTEHH;

- cOop, xpanenusi, 00paboTka, aHaIM3 W OLEeHKA HHOOPMAILIHH, HCOOXOMMMOTT 11 opramH-
3allMM U YIPABICHUIO MAPKETHHIOBOMN JI€ATE/ILHOCTH:

- M3y4Y€HHE U IPOTHO3MPOBAHME CIIpoca ¢ yuyeToM TpeboBaHMil norpebuteneit Ha onpee-
JIEHHBIX CEIMEHTAaX pPhIHKA;

- OpraHusalusl, poBeJICHHE MapKEeTHHIOBBIX HCCIIEIOBAHMN K OlleHKa HX 2 {eKTHBHOCTH,

- paspaboTKa KOMIIIEKCA MAPKETHHIA, B TOM YMCJIe: TOBAPHOM, LIEHOBOH, COBLITOBON U KOM-
MYHHKAIIHOHHOH [TOJIMTHKH;

- yyacTue B pa3pabOoTKe HHHOBAIIMOHHBIX METO/IOB, CPEJCTB H TEXHOJOIMH OCYLIECTBICHHS
MapKETHHIOBOH J€ATEIBHOCTH,

- pa3pa0OTKa IIPOEKTOB B 00JIACTH MAPKETHHIA M YYacTHE B UX PEalM3alliy C MCII0JIb30Ba-
HHEM HH(POPMALIMOHHBIX TEXHOJIOTHI;

- @HAJIM3 W OlIEHKA MapKETHHTOBOH JIeATeIbHOCTH JUIsl pa3pabOTKH CTpaTeru OpraHH3allii;

- OpraHu3alks U OCYLIECTBIIEHHE MAPKETHHTOBOH JIESITE/IbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

Jincuumiana «MapKeTHHT» SBIISETCS JMCIUIUIMHON 00s3aTeIbHOM YacTh yuebHOro 1iana
1o HarnpaBjieHuIo 43.03.01 «Cepsucy.

IIpepexkBH3NTHI AHCHHTIMHBL:

Jucnunamna «MapkeTHHr» 6a3upyeTcst Ha OCBOCHHH CTYACHTAMH yueOHOro Kypea:

«IKOHOMHKA OPraHu3allii», B YaCTHOCTH YMCHHUS OLICHHMBATH HEOOXOJMMbIE 3aTpaThl Ha
peanu3anu0 MEPONIPUATHH U PacCUUTHIBATEL UX P PEKTHBHOCTS.

3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUWS 11O JUCHUITIJIUHE

[Inanupyembie pe3ybTaThl 00yUeHHs O JUCLMILIMHE, COOTHECEHHBIE C IAHUPYEMBIMH PE3yIIbTa-
TaMu ocsoenus OL1OII

Kon gopmupyembix komne- YpoBeHb [Inanupyembie pe3ynbTaTbl 00yHeHUs MO AUCLIMITIMHE
TEHLHH OCBOCHHS XapaKTepU3YIOLIUe 3Tarbl (POPMHPOBAHHMS KOMIETCH-
KOMMETEHIMH LMK (110Ka3aTeIn OCBOCHUA KOMTIETEHIIMH)
/ 2 3

(OIIK-4). Cnocoben ocy- [lonHoe ocBo- | Sname:

HWeCMGsING UCCACO0CANUC CHME KOMIIe- | - METO/bl MCC/IEI0BAHHS W aHalM3a pbiHKAa CEpPBHC-
PBIHKA, OP2AHUZ0BLIGANb TEHLHH HBIX YCJIYT;
nPOGadNCU U NPOOGUNCEHUEC - METO/1bl MPOAAKH H MPOJIBHIKEHHS CEPBHUCHBIX YCIIYT
CepeUCHbIX NPOOYKINOE 1 HOBbIE (popMbl 0OCTYKUBAHUS TTOTpedUTENEH
YVauemn:

- AHATM3UPOBAThE BHEUWIHIOK W BHYTPEHHIOW Cpeay
OpraHu3alMK, BBIABJIATE €€ KJIOUEBbIC AMEMEHTLI H
OLIEHWBAThL MX BJIMSIHME HA OPraHu3alitio;

- NIPOBOAMTL MAPKETHHIOBbIE MCCIICOBAHMS, HATTPAB-
JIEHHbIE HA W3YYeHHEe PbIHKA CEPBUCHBIX YCIyT;

- paspabaTbiBaTh M PEaM30BbLIBATHL MPOrPAMMBI NPO-
1@ W NMPOJIBUKEHNA CEPBHCHOTO MPOAYKTA.




Braoems:

- HaBbIKaMM [1POBEJICHHUA HMCCIIEI0BaHUs pbIHKa Ccep-

BHUCHBIX YCIVT,

~HaBbIKAMH [MPOAAYNKH CCPBUCHOTO MPEANMPUATHAL
~HaBbIKAMH (I)OpMHpOBaHHﬂ KOMIUIEKCA MPOABHIKCHHA

CCPBHCHOIO MPEANpUATH.

4. OBbEM U CTPYKTYPA JIMCHHUIIJIMHBI

Tpyn0eMKOCTh JIMCIUTIIHHBI COCTABISIET 3 3a4eTHRLIX e/Mnui, 108 yacos
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CO,IIC[)}KHHHG JIEKIHOHHBIX 3aHATHI 10 AHCIHHILIHHE

Tema 1. Cymuocts, nean, ocHoBHBIE NPHHIHIBI H QYHKIHH MapKeTHHra. MapkeTHH-
roBasl cpe/ia OPraHU3aALUHN H ee CTPYKTYpa

PbIHOK Kak yciioBHe M OOBEKTHBHAS SKOHOMHYECKAs OCHOBA MapkeTuHra. CouuaibHO-
JKOHOMUHCCKAs CYIMHOCTb M COMICpHkaHHe MapKeTuHra. OCHOBHbIE MPHHLMIILI MapKeTHHTa. DyHK-
LI MAapKeTHHTa. Pojib 1 3Ha4eHne MapKeTHHIA B ASATEILHOCTH IPSANPUATHS. JBOMIONHS KOHIICI-
LIMH MapKeTHHra. THIIBI MapKeTHHra B 3aBUCUMOCTH OT BMA ToBapa. Mapkerunr yciyr. Turmsl map-
KCTHHTA B 3aBUCUMOCTH OT COCTOSIHMA CNPOCA HA PBIHKE: KOHBEPCHOHHBIMA, CTUMYJIMPYIOLIMH, pa3-
BUBAIOIIMH, PEMapKETHHT, CHHXPOMAPKETHHT, T0UIepPIKHBAIOLIHIA, AEMapKETHHI, NIPOTHBOJCHCTRY-
FOLLMH MapKETHHT

Mzyuenue BHelmnel cpefibl. QakTopbl MAKPOCPE/Ibl MAPKETHHIA U HX XapaKTEepPUCTHKA (JIeMO-
rpapuyeckie, SKOHOMHUECKHE, TIPUPOIHBIE, Hay4YHO-TEXHMUCCKUE, MOJUTHKO-IIPABOBLIE, COIIMAL-
HO-KyJILTYpHbIe). HemocpencTsennas BHELIHAsS cpe/la MAPKETHHIA U €€ COCTaBIIAIONIIE (mokynare-
/i, OCTABIIHMKH, KOHKYpPCHTBI, I0CPCHHKH, KOHTAKTHBIE aYAHTOPHUH). AHAIN3 MAKPOCPE/IBL.

Tema 2. Mapkerunrosast undopmanus: moHsiTue, BUAbL, HCTOMHAKH MOy YeHH s

Hcerounnky u Buabl MapkeTHHTOBOM HHOpMauUK, MeTob! nojryueHus uadopmaruu. [lep-
BHYHAd W BTOPUYHAs HH(OpMalus. MapketuHroBas uuOpMaHOHHas CHCTEMA.

Tema 3. MapkeTHHr0BbIe HCCIEA0BAHMST: METO/IBI HCC/ICI0BAHMI

Llenn, 00BEKTEI M METO/IBI MAPKETUHTOBBIX HCCIIEA0BAHMH, [oHITHE MapKETUHIOBBIX HCCIIC-
JIOBAHHUH M UX OCHOBHBIE HampaieHHs. [Ipolieypa MapKeTHHIOBBIX HCC/IEM0BANMIT, Busl MapKe-
THHTOBBIX Hceneiosannil. Meroaer c6opa nndopmanuu. Habmonenue, ompoc, aKcrepuMenT. Tex-
HUKHM Onpoca (aHKETHPOBAHKE, IKCIICPTHOE HHTEPBBIOMPOBAHHE, [TAHENBLHOE ucelieioBanue, pokyc-
TpyIme). Buabl akcrnepuMeHToB.

Tema 4. Cermenrtauus poinka. Beigop neiesoro cermenta u CTPATErHH 0XBATA PhIHKA

Cermentanus poinka. [IpuHIMIIBL LETH W 3a/a9K PBIHOYHOH cermeHTanuu. CermMeHTainus
PPIHKA Ha OCHOBC 3a/IaHHBIX KPHTEPHEB: COLMAIBHO- SKOHOMHYECKHX, reorpaQuueckux, 1eMorpa-
uueckux, sTHOrpadUYEcKuX, NCHXOMOTHYCCKHX, TOBEICHYECKHX. KOMIUIEKCHbIC KPUTEPHUH cer-
MEHTAlMK PeIHKA. OCOOEHHOCTH CeIMEeHTALMU PBIHKA YCIIyT. [lonsTus: «PLIHOYHOE OKHOY, «PBIHOY-
Hasl HULIA», «1e1eBOH phIHOK». CerMeHTams 1o norpedutensm (mpoduiio norpedurens). Cermen-
Tauus Mo npoaykry. CerMeHTalus 110 KaHajiaMm cObITa.

[Tonsite nenesoro peinka. BoiGop 1e1€BOr0 phiHKA M ONTMMAIIBHOMN PBIHOYHOH HHIIIH,
OrerKa eMKOCTH W IIPHBJICKATELHOCTH CEIMEHTa PhIHKA. BeiGop crparerun oxsara pbika: neaud-
(hepeHUMPOBAHHBII MAPKETHHT, KOHIIEHTPHPOBAHHBIIL MapKeTHHT.

Tema S. Kommiexe MmapkeTnnra: Toapuast noinTuKa

llonsrie ToBapa, ero iaccuukanms, KOHKYPEHTOCIOCOOHOCTE TOBapa, MHOTOYpPOBHEBAsI
MOZEIIL TOBAPA, XapakTePUCTAKH YPOBHEH. JKH3HeHHBIN LMK TOBapa, (hOpMHUpPOBaHUE TIPOILYKTOBO-
ro noprdesst. Knaccuduxarms HoBoro ToBapa, 3Tams! co3/iaHus HOBOTO TOBapa, (pakTopbl ycrexa u
HEyiaH pH BBIXO/IE HOBOTO TOBAPA Ha PhIHKE. ACCOPTHMEHT M HOMEHKIIATYpa.

Tema 6. KoMIuleke MapKeTHHIa: [IeHOBAast MOJHTHKA

Iena: monsitne, Hasnavenue, Kiaccnpukaims. Bueinme 1 BHyTpeHHHe (axTopbl, BIHsIOLIME
Ha HazHaueHue LeHbl. Metozbl pacueta en. Crpateru neHooOpa3OBaHus HA HOBBIE TOBapbl U TO-
Bapbl-1yOimKarsl. TakTika nenooGpazosanus. ocynapersentoe PETYJIMPOBaHUE LIEH

Tema 7. Kommniexe mapkeTudra: c6bIToBas moJHTHKA

Kanane! pacnipenenenus: nonsrue, Hasnauenue, (yHKIuH, YPOBHU. Bujbl v cucTeMBl KaHa-
JIoB pacripefiesienns. MapkeTHHIOBBIC cHCTeMBI pacnipesiesieins. TOproBble NOCPeIHNKH: MOHSTHE,
Ha3HAYCHUE, BU/IbI (DOSHIYHBIC U ONITOBBIE NIPOJIABLILI) M UX MOABM/IBL. KprTepuu BBIOOPA TOPrOBBIX
nocpe/IHUKoB. ToBapoaBHsKeHHE: CIOCOOBI 06PabOTKH 3aKa30B, CKJIAJIHPOBAHKUE W BBIOOP TpaHCcHop-
Ta.

Tema 8. Komnieke MapKeTHHra: KOMMYHHKAIMOHHAS HOJIHTHKA

MapkeTrHroBble KOMMyHHKAIMH. Pekiiama: monsTHe, Ha3zHa4yeHue, knaccuduraius. Crszu
¢ oOwecTBeHHOCTBIO. [IpsiMoii MapkeTHHr. MeTob! CTUMYJTHPOBAHHS: 1EHOBBIC M HEIEHOBLIC.
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Beicrasku, spmapku. Croncoperso. Bpewwur. Topropas Mapka W TOBapHbli 3HaK. OCHOBHBIE
NMpHEMbl Mepyanaisuiral2 B Toprosie. POS-marepuaibl. Hecranpaprheie Bujibl 1poBHsKeHUS:
BHPYCHBIH MAPKETHHT, TAPTH3AHCKUI MapKCTHHT, event-mapkeTunr, product placement u T.71.

Tema 9. CTparernyecknii MapKeTHHI: TIOHATHE, BHbI crparTeruii

OCHOBHBIC IIOHATHSA CTPATETHYECKOT0 MApKETHHIa (MUCCHS, BH/IEHHE, LEJIIH MapKeTHHTa,
MAPKCTHHIOBAs CTpaTerusi, MApKETUHIOBas TakTHKa). Bumel crpareruii. Metoas! (opmuposanus
crpateruit. loprdensupie crpareruu (marpuis: BKT, Mak-Kunsu). Crpateruu pocra (Matpuua .
Ancodda). Konkypentusle crpareruu (Marpuua M. IToprepa). ®yHKIHOHAIBHBIE 1 HHCTPYMEH-
TanpHbie cTpaterui. SWOT-anamms kak Meros popMHpOBaHHS CTPaTETHH MPEIPHATHS.

Co/epskanme NpaKTHYECKHUX/TAG0OPATOPHBIX 3AHSTHIA 10 /IHCIHILIHIE

Tema 1. Cymnocrs, neiu, 0cHOBHbIE IPHHUHIILI H (byukuun Mapkerunra, Mapkerus-
roBasi cpeia OPraHu3aliy u ee CTPYKTYpPa

Pemenue curyanmonneix 3amau. Jokiaan

Tema 2. Mapkerunrosas undopmanus: NOHSITHE, BH/IbI, HCTOYHHKH MOJIYYeHHS

Pemenune curyannonnsix 3agayq. JIoknamsn

Tema 3. MapkeTuHroBLIe HCC/ICI0BAHMSI: METO/BI HCC/TL0BAH I

Pemenue curyarmonnsix sanau. Jloknaael.  [logrotoska x MPOBEJICHUIO MAPKETHHIOBOI'O
MCCJIe/IOBAHUA 110 3aaHHON TEMaTHKe

Tema 4. Cermentanus poika. Bei6op uesieBoro cermenTa u CTPATErHH 0XBATA PHIHKA

Petenne cutyannonnpix 3anay. Jloknamol,

Tema 5. Kommuiexe Mmapkerunra: TOBapHas MOJUTHKA

Peutenue curyanmonnsix 3ajxau. Jloknap.. [IpoBenenue KoMmIIeKCHOTO aHamMs3a accopr-
MEHTa KOHKPETHOT'O NPeIPHATHS

Tema 6. Komniexe mapkeTnnra: neHoBast noJuruKa

Pewenne cutyannonnsix sanau. Jloknanst. [posesenus CPaBHUTEIILHOIO aHAH3a 1IeH KOH-
KPETHBIX IPEANPUATHI

Tema 7. Komnieke MapkeTHHra: c6bIToBas o iMTHKA

Perienne curyanmonnsix 3ajau. JIoknaasl. AHamM3 cOLITOBBIX KAHAIOR KOHKPETHOI'O T1pe/-
IPUSITHS

Tema 8. Kommieke MapkeTHHra: KOMMYHAKAIHOHHAS NOJINTHKA

Pemenne curyanmonnsix sagau. J{oxnamsr. Onenka 5QPeKTUBHOCTH KOMMYHUKAIIHOHHO#
OJIMTUKHA KOHKPETHOTO MPEINPUATHS

Tema 9. Crparernueckuii MAapKeTHHI: OHTHE, BH/IBI cTpaTerui

Petienne cutyaunonnsix sanau. JloknausL. [loctpoenne marpuit BKI', Max-Kumsu, U.
Ancodda, M. Tloprepa juist KoHKpeTHOro MpeanpusTHs. | Iposenenne SWOT-ananus ang koukper-
HOTO MIPE/IPHATHSA

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MU

B mpenonapanuyn muctmmnmune «Mapremunay HCIIOJIB3YIOTCSL pa3sHooOpasHble 0Opa3zopa-
TCILHBIC TEXHOJIOTHH KaK TPaJMUHOHHbIC, TAK U ¢ IIPUMEHEHHEM aKTHBHBIX U HHTEPAKTHBHBIX Me-
TOJIOB 00YUCHHS,

AKTHBHbBIE M MHTEPAKTHBHLIC METOJIBI 00YYEHHS:

— Humepaxmuenas nexyus (memot Ne 1-18);

— Ananuz cumyayuii (memor Ne 1-18);

— Pasbop konkpemunoix cumyayuii (memer No6, 10-14, 16,1 8)

JUIsl OUEHMBAHMS Pe3ysibTaToB 00YUYEHHS CTY/ICHTOB (3HAHHs) HCIOJB3YIOTCH ClIe/lyIONIHe
NPOLEIYPLI M TEXHOJIOTHH

- f??(.’(.‘]??up()(fC{HUé,'

— undusuoyanonoe cobecedosanue,



— NUCbMEHHbLE OMEEmbL Hd GONPOCHL,

JUist oLeHUBAaHKSA Pe3ynbTaTOB 06YUCHH s CTYACHTOB (YMETB, BJIAJETh) HCIOJIB3YIOTCS CIlE/LY-
IOIIHUE MTPOLEYPBI U TEXHOJTOTHH:

T MpAKmuteckue KoHMpOoAbHble 3A0aHUA, GKAOYAIOWUX OOHY UNU HECKOIbKO CUMYAYUOHNbIX
3a0ay (8onpocog) 6 6ude kpamroil Popmyruposku deiicmauii (komniexca deucmeuti), Komopoie
caedyem GoLROIHUMb, WU ONUCANUE Pe3VITbINAmd, KOMOPbIU HYACHO ROLYYUND.

— 3a0aHUS HA YCMAHOBIEHUEe NPAGUILHOU NOCICO0BAMENbHOCIY, B3AUMOCCA3ANNOCIL oell-
CMGUIU, GLIACHEHUS. GAUANUS PATUYHBIX (PAKMOPOE HA PE3YNLMAMbL GbINOHEH IS 3a0anusL;

— Yemanosienue nocaed0samensHoCmu (OnUCamy anzopumm GolnoaNeH s oeticmeusi),

= Haxoolcoenue owmuUdOK 6 NOCIeO0BAMeTbHOCU (onpedenums npasuIbHbI GAPUANM NOCIHE-
dosamenbHocmu deticmeuil);

— 6b1OOP Haubosee nodxoosyeti Memoduru npoGedeHUs ananuza,

— BbIAGICHUE OUUDOK 6 Pe3yibmame nPoCeoeHUs arnaiu3a.

6. OLEHOYHBIE CPEJACTBA JUJISI TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH,
[TPOMEKYTOYHOMH ATTECTALIUU IO UTOT'AM OCBOEHMUSI
JAUCHUITJIUHBI 1 YYEBHO-METOANYECKOFE OBECIHEYEHUE
CAMOCTOSITEJIBHOU PABOTHI CTYJIEHTOB

Texymuii KOHTPOJIL YCIIEBAEMOCTH TIPOBOUTCS B (opme peHTHHT-KOHTpOJIA TpH pasa B ce-
MecTp. TUIOBbIE TeCTOBBIC 3a/1aHMs TS IPOBEICHHUS TEKYIIET0 KOHTPOJIS IPUBEIEHEI HHIKE.

Tecm k peitmunz-konmponto Ne |
1. MapkeTuHr - 510
A) JIeATeIbHOCTD, HanpaB/cHHas Ha YIOBJIETBOPCHHE HY K M NMOTPEOHOCTEH JI0ICH 10CpeICTBOM
obmeHa
B) oo npeanpunnMatensekas aestebHOCTD, NpeBpalaronas nmoTpedHOCTH MOKynares B 10X0/1bI
IPOU3BOAUTE]IS
C) o710 0OMen ToBapaMHu, IpeANpUHIMATEbCKAs JIEATELHOCT
D) s1o ynyu4ienue sxu3Hun, npenpuHAMaTebCKas CATEIBHOCTE
E) a10 Mexanusm ynpasiienus, npou3BoACTBEHHAS IeATCIBHOCTE
2. OcHOBHBIE 11€JIH MAPKETHHTA
A) ylyduienue «kauectsa sku3HH». CoKparieHHe 3atpar. [onmyueHne MakcHManbHO BO3MOMKHOIM
npudbLH. [loBpiIeHIe KauecTBa IPOLYKIHH
B) nmocruienne MakcMMaabHO BO3MOMKHOIO YPOBHS 10TpeONICHUs, TOTPEOHTENILCKOH Y/I0BIETBO-
PCHHOCTH, PasHOOOpa3Hs TOBAPOB, YIYUILEHHE «KAYECTBA JKH3H )
C) yMeHbIIeHHe H3[epIKeK MPOM3BO/ICTRA. Yilyduenue «kauectsa xuzHn». U3yuenue noTpedHo-
CTEH NOTPEOHTENICH M UX M3MEHCHHH albTepHATHBHEIX H3/IEPKEK HA [IPOU3BOICTBO TOBAPOB
D) loctrkenne MakcHMalbHO BO3MOIKHOIO BBICOKOTO ypoBHsi notpediienus. Obecnevenne Mak-
CHMaJILHO BO3MOXKHOTO pazHo00pasus TOBAPOB. YIIyUIlIeHUE «Ka4eCTBA HKH3HI»
E) Monononusanus prinka, yiydiienue kadecTsa ;KH3HH, COKpallleHHe 3aTpar
3. OcHoBHBIC KOHLENHH YIPABJICHHS MAPKETHHI OM
A) KoHuenuust coBepiieHCcTBOBAHMS npou3Bo/cTBa. KoHIeNHs COBEPIICHCTBOBAHUS PEKIAMHOI
KOMIaHuH. KOHUEMNHs COBEPIICHCTBOBANNS TOBAPA. [Ipornosuposanue crnpoca. Konuernmus co-
LUHAJIBHO-9THYHOI0 MapKeTHHTa
B) Komuennus cosepuiencrsoBanus pexiiaMHON AesTeTbHOCTH., Konnenuus copepiiencTpoBanus
ToBapa. KoHuenuus npoussosictsa. Paspaborka TOBapHOro accopruMmeHnTa. KoHIenuus conuanpHo-
TUYHOIO MAapPKETHHIA
C) Konuerniws corepiiencrsoBanus npoussoacrsa. Konuernims COBCPLUCHCTBOBaHMA ToBapa. M-
TeHCH(pHUKAIHMSA KOMMepUecKuX yeunnit. OpueHTamms na HYXK/bl U OTPEOHOCTH KJIHEHTOB. BHe-
peHue COLHAIBHO-DTHYHOIO MapKETHHIa



D) Bueapenne conmanbro-stuusoro mapkerunra. Kommermims COBCPIIEHCTBOBAHUS PEKITAMHOMN
ACATENLHOCTH. KOHIENIMs COBEpPIICHCTBOBAHUS TIPOM3BOJICTBA. [IpornosupoBanus u3MeHeHHIt
crpoca. PaspaboTia ToBapHON HOMEHKIATYPBI

E) Konuenuus copepiucHcTROBanms ToBapa. Breapenwe counansno-sruunoro mapkerunra. Paspa-
0OTKa TOBAapHOM HOMEHKIATYPhI

4. MapkeTunrosast cpeaa GpupMmsi - 310

A) 9TO COBOKYITHOCTb AKTUBHEIX CYOBEKTOB M CHJI, ICHCTBYIONIMX 3a TpeJie/laMi (PUPMbl U BIIHsi-
IOIHX Ha BO3SMOMKHOCTH PYKOBOJCTBA CJIyK00H MapKeTHHIa yCTaHABJIMBATE H MO/ IEPKUBATh ¢ Iie-
JICBBIMH KIIMCHTAMH YCIIELIHOE COTPYIHHYECTBO

B) aT0 Bee oxonomuueckue cyGnexTh, ¢ KOTOPBIMU (UPMa CTAIKMBAECTCA B MPOIECCE CBOCH Jies-
TEJILHOCTH

C) 510 HerocynapcTBeHnbIe CYOBEKTHL, JIEHCTBYIOIIME HA PhIHKE, BMECTE C JIaHHOMH dupmoii

D) 1o ropunmnyeckue muna, HapTHEpb! (GPUPMBI

E) 510 nocrasumku

5. CoBpeMeHHBII 06 IMK MApKeTHHI 2 copmupoBasics

A) B 70-¢ rojel

B) B nayaie XX Beka

C) B KOHIIE IPOIIIOro BeKa

D) B 30-50 rozsl

E) B 40 roasl

6. OcHOBHBIMH DaKTOPAMH MAKPOCPEIBI ABASIOTCS

A) nemorpaduyeckue, 5KOHOMHYECKHE, MPHPOIHbIE, Hay4HO-TEXHHYCCKHE, MONUTHYECKHE, (aKTO-
PBI KYJIbTYPHOTO OKPYKEHUS

B) coumansno-nonuTiyeckne, HayuHo-TexHIueCKHE, OKOHOMHMYECKHE, MICHXOorpadHyecKue, MpH-
poJiHBIe, (PAKTOPBI KYJIBTYPHOIO OKPYIKEHHS

C) sKoHOMHYECKHE, TONTUTHYECKHE, JieMorpapuyecKue, NpUPOAHbIE, KYILTYPHbIE, OBEIEHUECKHE
D) nemorpaduueckue, sxonomuueckue, [IPUPOJHBIC, KYJIBTYPHBIE, TOBE/ICHUECKHE

E) gaxrops! kysbTypHOro okpyskenus, ITOBE/IEHYECKHE, NICHXOorpaduiecKue

7. McX0AHBIMH NOHSITHAIMH MAPKETHHIA SIBJISETCS:

A) HyXqa, ToTpebHOCTS, crpoc, TOBap, cjleJiKa, 0OMEeH, pBIHOK

B) ananus, nnanuposanue, npersopetne B xku3Hb 1 KOHTPOJTb

C) ToBap, HeHa, COBIT U NPOIBHIKEHHE

D) npounssosmrens, ontosas topross, PO3HHUYHASA TOProBJls, IOTPeOUTEINDL

E) uena, Toprosust, notpebuTes, aHaIH3

8. K npuHIHNAM MAPKETHHIOBOI /1eSITEILHOCTH OTHOCSIT

A) BBIIYCK TOBApPOB, COOTBETCTBYIOLIHX cripocy norpeburesis

B) BosnelicTBie Ha peIHOK

C) opranu3anus TORapOJBHIKEHHS 1 poIaxK

D) Bcecroponnee usyuenne norpebureseit, ux BKYCOB U O3KHIaHHH

E) mponssonts To, uto noxynaercs, a He npoxaBaTh To, YTO IIPOM3BOTUTCS

9. OcHoBHbIE GYHKINN MADKETHHIA B COBOKYITHOCTH — 3T0:

A) 00pa3 MBILICHUS, IPOM3BOJUTE TO, YTO MPOJAETCS U CTHMYJIMPOBaHHs COBITA

B) enoobpasopanue, npoasnikenue u Bbinyck TOBapoOB

C) ucenenosanme phinka, MIAHKPOBAHHE TTPOU3BOJCTBA U COBITA MPO/IYKIHH, IIPOJIBHKEHHE TOBA-
POB U yciIyr

D) npousBoncreennas gesrenbHOCTD

E) cOpiTOBas nesrensHoCTS

10. Koraa opranmsanust yaosjieTsopena ceoum TOProBbIM 000POTOM, TO BH/I CHIPOCA:

A) CKpBITBIH cripoc

B) nommouennsrit cnpoc

C) upeamepHbIii cripoc

D) nepaunonainbHsrit cripoc



E) paunonaneueiii cipoc

11. Coenndnueckue popmmi YI0BJIETBOPCHHS Y€JI0BEUECKHX HYK/

A) uennocrs

B) rorapnr

C) obmen

D) peiHku

E) norpedbroctn

12. IloTpedurenn oTaanT npeanourenne JAOCTYIHBIM H A€IIEBBIM MPO/YKTAM — 3TO
A) IPOJlyKTOBO-OPHEHTHPOBAHHAS KOHIIEITI[HS

B) opuentupoBannocts na npogau

C) NpOM3BO/ICTBEHHO-OPHEHTHPOBAHHAS KOHIIEITHS

D) xonueniys mapketunra

E) Toapnas konnenuus

13. TlorpeduTe/n 0TAAIOT HpeNOYTEHME TOBapam, NpeiIarariHM HaWBBbICIIEe Ka4ecTBO,
od/taaromee JIy4IIHMH CBOICTBAMH U XapPAKTePHCTHKAMH — 3T0

A) IPOYKTOBO-OPHEHTUPOBAHHAS KOHIIETTIIHSI

B) opuentupoBannocTs na nponaxu

C) Npon3BOACTBEHHO-OPHEHTUPOBAHHAS KOHLIEIIIIMS

D) xoHuenuus mapkerunra

E) ToBapnas konuemnus

14. IlporuBoseiicreuie cipocy Ha ToBapb Bpe/IHbIE 119 3/10POBbS, ITO

A) upe3MepHBIii cripoc

B) neperysipusiii cipoc

C) HepalMOHATBHBIH cIIpoc

D) orcyTetBre crpoca

E) perynsipuslii cripoc

15. K ocHOBHBIM cniam, geiicTBYI0muM B MHKpocpeae GUPMBI, OTHOCSITCS
A) HOCTABIUINKH, 3aKOHOAATENLCTBO, MOJIHTHYCCKAs 0OCTAHOBKA

B) konKypeHThI, CTHXUIAHBIC GeCTBIS

C) kmenTypa, counaibuble (aKTopbl

D) mMapkeTHHIOBbIE TOCPEIHUKH, KOHTAKTHEIE ayJUTOPHHU U (HUPMEI

E) nocraBumky, KOHKYPEHTBI, KIMEHTYpa, MapKeTHHTOBbIE NOCPE/THUKH, KOHTAKTHBIE ayJHTOPHH U
(Gupmbl

16 Tlpu npoBegeHHH MAPKETHHrOBOro HeEC/Ie0BAHHS BbIOupas:: «Ckoibko miogeit dyzer
O0XBAY€HO HCC/IeI0BAHHEM» - YTOT ITAIl HA3BIBAETCH:

A) cocraB BbIOOPKH

B) pasmep BbiGopku

C) mporue/typa BEIGOpKH

D) cnyyvaitnas BeiGopka

E) cmenenne BoiGopku

17. TIpn npoBeleHHH MapKeTHHIOBOTO HCC/Ie10BAHHS BbIOupas: «Kak Gyayr orobpanbi
YYaCTHHKH HCC/IEI0BAHHS - 3TOT 3TAN HA3BIBAECTCH:

A) cocTaB BBIOOPKH

B) pasmep Boibopku

C) mpoueaypa BeIGOpKH

D) cnyuaiinas Beibopka

E) cmemenue Beibopku

18. Cucrema mapkeTnnrosoii madgopmannn BRiI04aeT

A) cHCTeMY BHYTpPEHHEH OTYETHOCTH

B) cucremy Bhemnero c6opa unpopmaryin

C) cHCTeMy MapKeTHHTOBBIX HCCIIEI0BAHKI

D) cucremy anannsa mapketnnrosoit undopmaru



E) cucremy BHyTpeHHel oTyeTHOCTH, BHEIIHErO cbopa uH(popMAaLHH, MAPKETHHTOBBLIX HCCIIEN0BA-
HUH, aHAJIN3a MapKETHHIOBO HH(OPMAaIHH

19. YTsepxaenne ornocnrensno undopmannu NpPaBHJIbLHO

A) nepBUYHAs HHOPMALHS ABIAETCA TOPOrOCTOSIIEH 1 coOHpaeTes 10CIIe TOro, Kak MpoaHaIn3H-
poBaHa BTOpHYHas UH(GOpMALIKs

B) nepeuunyio nadopmaniio MoKHO MOTYIHT U3 OIyOIIMKOBAHHBIX H HMEIOIIHXCS paHee HCTOY-
HHUKOB

C) Bropuunas uHpoOpMaIs IBIsSCTCS JJOPOrOCTOSIIEH 1 cobupaeTes 1oclie TOro, Kak IpoaHaTn3H-
poBaHa repBUYHas UH(opMaIms

D) i nosyuenns Bropuunoit undopmaiuan neodx0mmMo NPOBECTH CICHHUAIBHOE HCCIIE/I0BAHUE
E) Bropuunas uadopmanus cobupaeres mocie NEePBUYHOH

20 Ilpu npoBeeHNH MAPKETHHIOBOI0 HCCIE10BAHMS BhIOHpasn: «KTo craner yuactHukom
HCCIeI0BAHHAY - ITOT 3TAI HA3LIBACTCH:

A) cocTaB BBIOOpPKH

B) pasmep BriGopku

C) npoueypa BeIGOpKH

D) cnyuaitnas seiGopka

E) cmemenue BriGopku

21. CucremaTH4ecKast OArOTOBKA H NPOBeAeH e PA3IHYHBIX 00C/1€10BaAHNI, aHAIN3 0Ty~
UCHHBIX TAHHBIX H MPE/ACTAB/ICHHE Pe3YIbTATOB H BLIBOJIOB B BH/IE, COOTBETCTBYIOIIEM KOH-
KPETHOH MAPKETHHI0BOI 3a/1a4e, cTOsIIEI Tepe] KOMIAHHell HA3bIBACTCH:

A) MapKeTHHIOBas 6a3a JaHHBIX

B) mapkeruHrosoe uceiegopanue

C) cucreMa MapKEeTHMHIOBOTO HAGIIIOACH U

D) cicrema obecrieyenns MapkeTHHIOBBIX pelieHuii

E) peiHounbiii criipoc

22. MapKeTHHTOBbIC HCCJIEI0BAHNSA T103BOJISIOT

A) CHHKATh PHCK, HCCIIE/IOBATD PBIHOK, KJIHEHTOB

B) noBrimaior puck

C) popMabHO ONPOCHTE KITMEHTOB

D) y3narte pesynbratsl sapanee

E) ynauno ucnosb3osats cBoe Bpems

23. B aHAJIM3 PBIHOYHBIX BO3MOKHOCTEH BXOAMT

A) cHCTeMa MAPKETHHTOBBIX HCCIIE/I0BAHHUI H MApKETHHTOBO# uHpOpMaIUH

B) mapkerunroBas cpeya

C) PBIHKM HHIMBUYANBLHBIX NOTPeGHTE EH

D) pbiku npeanpustuii

E) cicrema MapkeTHHIOBBIX Heene10BaHMI, MApKeTHHTOBAs HH(pOPMALHS, MApKETHHIOBas cpejia,
PLIHKH HHJIMBHIYalbHBIX MTOTPEOUTENICH, PRIHKH IIPEITIPHATHIH

24. lIpouece MAPKETHHIOBOTO HCCJICI0BAHNS COCTOUT H3 CJICAYIOIIHX YTATIOB

A) nabmonenue, 5KCIEPUMEHT, OIIPOC, MPOLEAYpa BEIOOPKH, CIIOCOOBI CBSI3H C ayJIMTOpHeH

B) crarnctuyeckuit 6ank, perpeccuonublii ananus, KOpPEJIALHOHHBIA anayin3, (pakTOpHbIH aHam3,
AUCKPUMHUHAHTHBIH aHaJIW3, THE3/I0BOH aHaJIU3

C) aHanu3s, nj1aHUpOBaHKE, NPETBOPEHHE B HKU3Hb, KOHTPOJIb 32 UCIIOJIHEHHEM

D) BeisiBienue npo6iem u GpopMupoBanue meneit MCCIIEI0BaHKsl, 0TOOP MCTOYHHKOB HH(pOPMALHH,
cOop nHpopmalun

E) anamus coGpantoii undopmariin

25.B MapKeTHHIOBBIX HCCICI0BAHMSX, HH(pOPMALMSL, KOTOPASI YiKe I/Ie-TO CYIecTBYeT, Gy-
AY4H coOpaHHoii paHee /IS APYIHX 1eJIeil, 9T0:

A) BTOpHUYHBIE JIaHHBIE

B) nepBuunble nannbie

C) TpeTHuHbIe JaHHbIE



D) nynessie nanubie

E) yerBeprHyHbIe NaHHBIC

26. Undopmanusi cobpannas Bnepsole st KAKOH-HHOYIb KOHKPETHOI [eJIH HA3bIBACTCS:
A) BTOpUYHBIE JIAHHBIE

B) nepeuunblie 1anHbIE

C) TpeTHuHbIE JaHHbIE

D) nynesbie jaHHbIC

E) ueTBepTHyHBIC TaHHBIC

27.KoMnanusi 1poBOINT IKCIEPUMENT, YTOObI ONPEACTHTh, HACKOJILKO Mpe/IaraeMblil Ha
PBIHOK HOBBLIH NPOJYKT MOKET YBEJIHIHTh 00bEM npoaaxk. B 1anHom ciaydae 00LEM npogask
AiBJIsIeTCs:

A) 3aBHCHMOM NepeMeHHOI;

b) nezaBucuMOi mepeMeHHONH;

C) oObekToM Mcclie/IOBAHMS;

D) koHTponbHOU rpynioii;

E) skcnepuMmenTalibHOM rpyno.

28 .PbIHOK H3yuaercsi ¢ He/IbIo:

A) yla4yHO BCTYIHTL B KOHKYPEHTHYIO O0PLOY;

B) cmmxenus prcka He peand3aliu npoJyKIHH;

C) BOCIOJIB30BATBCS ONATOMPUATHO CKJIA/BIBAIOIIEHCS KOHBIOHKTYPOI;

D) pa3paboTku TaKTHKH NOBeeHNs GUPMBL, IyTEM BHIGOPA M3 MHOKECTBA MOTEHIMANLHBIX PhIH-
KOB TaKHX, KOTOPbIC MOTYT OBbITh IIPHOPHTETHBIMH JUTsI TIPEAIPHATHS H €TO TOBAPOB, HA KOTOPhIX
s dexTHBHEE MOXKHO TOCTHYL KOMMEPYECKOTO YCIIEXa;

E) Bcé BellICnEpeYnCIIeHHOE BEPHO.

29.U3syuenne aesiTeIbHOCTH KOHKYPEHTOB 0CYHIECTBJSETCHA /ISl TOTO, YTOOLI:

A) ClIeZI0BaTh 34 NPeyCreBAOIIMMU KOHKYPEHTAMHU: IPOH3BOINTE TAKHUE XKE TOBAPHI, UCIIOIb30-
BaTh TAKylO )Ke CTPATEruio u T. JI.

B) m3bexars KOHKypeHIMH MyTEM IIPOU3BOJICTBA TOBAPOB, OTIMYHEIX OT TOBAPOB KOHKYPEHTA, H
paszpaboTku coOCTBEHHOM cTpaTeru,

C) opueHTHPOBATLCS B BOIIPOCAX [IEH Ha TOBAPBI;

D) OBITE KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

E) BLIABHTE HEyNOBIETBOPEHHBIC TOTPEOHOCTH NOKYNATENEH.

30.K xakomy Tumy orHocutesi 3T0T Bornpoc: «[loxkanyiicra, oTMeTbTe CBOI OJI: _MY:KCKOI,
KEHCKHI?

A) OTKpPBITBIN;

B) MHoroBapuaHTHBI;

C) mikana Jle#ikepra;

D) muxoTtoMuyeckuii;

E) HuKako# W3 BbIlIE NEPEUHCIICHHBIX.

Tecm k peitmunz-konmposnio Ne 2
I. CermeHTHpOBAHHE — ITO
A) BBIOOD I'pyILIT LEJIeBBIX TOTPeOUTENCH
B) paszOuBka pblHKa Ha YETKHE TPYNIBI MOKYHaTesei
C) meTo,1 McenieoBaHKsT HOTPEOUTENICKOTO PHIHKA
D) cbop undopmaruu
E) npoBenenust MapKkeTUHIOBOIO UCCIIEI0BANHS]
2. llpn KaKoii cTpaTerni 0XBaTa PHIHKA H3/IEP/KKH HA PEKJIaMY, MADKETHHIOBLIE HCCJIe0BA-
HHSI MHHHMAJIbHbI
A) muddepeHIMPOBAHHOM MAPKETHHTE
B) nemuddepeniposanom MapkeTunre
C) KOHIEHTPUPOBAHHOM MapKETHHTE
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D) maccoBoM MapkeTHHTE

E) cmemmanHoM MapkeTHHIe

3. Habop MapKeTHHIOBBIX HHCTPYMEHTOB, KOTOPbIE HCNOJIb3YIOTCS KOMIAHHEH /1718 penIens
MapPKETHHIOBbIX 32/124 HA I1eJ1eBOM PbIHKE HA3BIBACTCH:

A) MapKeTHHIOBBII MpoILECC

B) mapkeTHHTrOBasi BO3MOKHOCTD

C) yrpo3sl co CTOPOHBI OKpPYKaIomieH Ou3Hec-CpeIbl

D) MapkeTHHT-MHUKC

E) MapkeTuHrogslii anaaus

4. Pemenne o pasrpaHHvenin pasiHUHbIX CPYIN COCTABJISIIOMAX PHIHOK H Pa3paGoTKH co0T-
BEeTCTBYHOIMIHX TOBAPOB U KOMILIEKCOB MAPKETHHTA Ui KAK/10T0 PHIHKA

A) MacCOBBIH MapKETHHT

B) rosapno-auddepeninpoBaHHbIii MapKeTHHT

C) 1eneBoi MapkeTHHT

D) neauddepeHunposatnblii MapKeTHHT

E) connanbHO-3THYECKHIT MApKETHHT

S. OT6op ne/IeBbIX PHIHKOB MOAPA3ZyMeBaeT

A) 3amepbl 00BEMOB clipoca

B) cermentupoBanue peiHka

C) no3HuMOHMPOBAaHUE TOBAPA HA PHIHKE

D) 3amepbl 00beMOB clIpoca, CerMEHTHPOBAHHE PhIHKA, BHIOOP LENEBLIX CErMEHTOR PhIHKA, MO3H-
[IMOHHPOBAaHUE TOBAapa Ha PHIHKE

E) BbIOOp Lie/IEBLIX CErMEHTOB PLIHKA

6. CermeHTHpOBaHHE PLIHKA M0 PH3HAKAM MPHHALIEKHOCTH K 001ECTBEHHOMY KJaccy, 06-
pasy KH3HH H\HJIH XapaKTePHCTHK JTHYHOCTH:

A) reorpapuyeckuii Npu3HaK

B) ncuxorpaduueckuii npusHax

C) noseneHyecKuii

D) nemorpaduueckuii

E) skoHoMuUecKHid

7. ®upma «IIpoToH» NPOM3IBOAMT U MPOJAET OJAHH THII IMAPUKOBOI PYYKH 110 0HOM leHe.
Besi pexiiama ¢gpupmel o1HOTHIIHA ¥ HANPaBJ/IeHA HA Bech PBLIHOK B 1e0M. B cBoeil mesren-
HOCTH (PHPMA OPHEHTHPYETCH HA

A) MapKeTHHTOBYIO KOHIIEIIIHIO

B) cermenraiuio peinka

C) cTpareruto KOHIEHTpaIHK

D) crpareruto maccoBoro oxsara

E) ctumynupoBanue cOpita

8. llo3numoHupoBanue 1o-

A) pazjiesieHie notpeduTesei Ha 0THOPO/IHBIE IPYIIILI B COOTBETCTBHH C NOTPEGHOCTIMH

B) onpeznenenue Mecta Juist cBoero ToBapa B pszly aHaJOroOB

C) cermenTanus 110 reorpauueckoMy npu3HaKy

D) cermentupoBanue prinka

E) peknamuposanue

9. BoicTyluleHHe B HECKOJILKHX CerMEHTAX PHIHKA ¢ Pa3paGoTKoii OTACALHOr0 NpeI0KeHHS
AJISE KAZK/10T0 H3 HUX HA3BIBAETCS:

A) nuddepeHIHPOBAHHBIH MAPKETHHT

B) KOHIEHTPUPOBAHHEIH MapKeTHHT

C) MaccoBbIi MapKeTHHT

D) nennddepentnpoBaHHbIR MapKETHHT

E) conmanpro-sTveckuii MmapkeTHnr
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10. KonuenTpanusi MapKeTHHIOBBIX YCHJIMI Ha G0J1bINeH /10J1¢ 0HOT0 HIH HECKOIbKHX cy0-
PLIHKOB B [IPOTHBOBEC COCPEIOTOYEHHI) MX HA HeDO/ILINOH /10/1e H0/ILIIEro pPHLIHKA HA3BIBA-
ercH:

A) KOHIIEHTPUPOBAHHBIH MAPKETHHT

B) muddepennunposannmiit MapkeTHHT

() MaccoBbIil MapKeTHHT

D) nejuddepenunpoBanHblii MapKeTHHT

E) conmnanbHo-9THYECKHIT MApKETHHT

11. MaccoBoe npoH3BoACTBO, MACCOBOE PACIIPOCTPAHEHHE H MACCOBOE CTHMYJ/IHPOBaHHE CObI-
Ta 0OAHOT'0 H TOTO JKe TOBapa JIIs BeeX MOKynaresieil cpasy Ha3bIBaeTcs:

A) nuddepeHIpOBAHHBII MaPKETHHT

B) KOHIIeHTPHPOBAHHBIN MapKETHHT

C) MaccoBbIit MapKeTHHT

D) neqmddepeHnnpoBanHbIil MapKeTHHT

E) counanbHo-9THUIECKHI MapKeTHHT

12. Obpamenne Ko BeeMy PBHIHKY Cpa3y ¢ OAHHM H TeM sKe NPEII0/KEHHEM B IIPOTHBOBEC CO-
CPeI0TOYEHHIO YCHIIMH HA 0IHOM CerMeHTe, ITo:

A) mnddepeHIHPOBAHHBIA MAPKETHHT

B) KOHLEHTpUPOBAHHBII MAPKETHHT

C) MaccoBblit MapKeTHHT

D) neandpepeHpoBaHHbId MapKETHHT

E) counanpno-oTHYeCKHi MApKETHHT

13. Pa3duBKa pbIHKA HAa YeTKHE IPYNNbl NOKYNATE/TeH, 11 KAKI0H 13 KOTOPBIX MOI'YT HO-
TpedOBATHLCS OT/1eIbHBIC TOBAPDI H\HJIH KOMILIEKCHI MAPKETHHTA, 9T0:

A) N03MLHOHNPOBAHKE TOBAPA HaA PHIHKE

B) cermentuporanue prinka

C) BBIOOp 11€JIEBBIX CEIrMEHTOR PhIHKA

D) peknama

E) nponaxa

14. Ouenka u 0TOOP 0IHOrO MJIH HECKOJILKHX CeTMEHTOB PhIHKA /LIS BHIXOAA HA HHUX CO CBO-
HMH TOBAPAMH HA3BIBACTCS:

A) HO3UIMOHUPOBAHUE TOBAPA HA PhIHKE

B) cermenTtuporanue prinka

C) BBIOOP 1EIEBLIX CErMEHTOB PhIHKA

D) pexnama

E) nponaxu

15. leficTBus 10 0Gecnie4eHHIO TOBAPY KOHKYPEHTOCHOCOOHOI0 MOJI0KEHUS HA PBIHKE H pa3-
paboTKa COOTBETCTBYIOMIEr0 KOMILIEKCA MAPKETHHIa HA3BIBACTCA:

A) cerMeHTHPOBaHKE PhIHKA

B) no3uuuonupoBanue ToBapa Ha phIHKE

C) BBIOOp 1L€JICBBIX CErMEHTOB PBINKA

D) uccnejoranue peinka

E) onpenenenne noreHuaibHeIX KIMCHTOR

16. Kakomy u3 HHIKe MepeyHcJeHHBLIX TEPMHHOB COOTBETCTBYET OIpele/eHMe: «COBOKYII-
HOCTEB BCEX ACCOPTHMEHTHBIX IPYIIN TOBAPOB M TOBAPHBIX €AHHHL NPE/LIATAEMbIX OKYIaTe-
JSIM KOHKPETHBIM MPOaBIOM»

A) ToBapHas HOMEHKJIATypa

B) ToBapHblif accoprumenT

C) TORapHbIC BUIBI

D) accoprumenTHas cTpyKTypa

E) konuenuus nooro Tosapa
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17. BosmoxkHOoCTH THBEPCHYUKALHOHHOIO POCTA ITO:

A) IPOHHKHOBEHHE Ha PhIHOK, PA3BHTHE PHIHKA U Pa3BUTHE [1POIYKTA

B) obparnas, nepcriekruBHas u ropu3OHTAIBHAS HHTETPAILHS

C) KOHUEHTpUYECKas, FOPU3OHTANILHAS M KOHITIOMEpaTHas TuBepCH(DHKALHH

D) ropusonTanenas quBepcudukanms

E) konnentpuueckas quBepcuukarus

18. Ha xaKkom sTare sKH3HEHHOI0 LHKIIA TOBAPA npeob/aagaeT nHGopMaTHBHAS pexjiama

A) Ha sTane pocra

B) srane BbIBeieHMe TOBApa HA PHIHOK

C) arane 3penoctu

D) atane crana

E) orane BHepeHus

19 Ha kakom rane ;KH3HEHHOI0 IHKJIA TOBAPA MOYKHO OJYYHTD MAKCHMAJIbHYI0 IPUOBLIL
A) Korja yBeJIMUHBaCTCs CIIPOC

B) xorzia ToBap BBIXOMT Ha PLIHOK

C) korna cnpoc HaxoauTes Ha | ypoBHe

D) xorna cnpoc cHukaercs

E) xorna cnpoc naxonaurest Ha 2 ypoBie

20. It TOBapKI NIPHOOGPETAIOTCSI HE3 BCAKOIO NPEABAPHTEILHOIO IIJIAHHPOBAHMIS H IOHCKOR
A) OCHOBHEIC TOBAPhI ITIOCTOSIHHOTO CIIPOCa

B) ToBape! uMITyJIbCHOM TOKYIIKH

C) ToBaps! JUIst SKCTPEHHBIX CJIYYaeB

D) tosape! nnpegBapuTelibHON MOKYIIKH

E) ToBapel KpaTKOCPOUYHOIO MMONB30BAHMUS

21. MaTepuasibHbie H3Je/1us1, 0OBIMHO BBLLIEPKHBAIT MHOIOKPATHOE HCIOJIL30BAHMUE. ITpu-
MepamMH MOI00HbIX TOBAPOB MOTYT CJIY/KHTH XOJOJAHJILHHKH, CTAHKH, 0/1¢5K1a. Bee 9T0 0THO-
CHTCH K:

A) ToBapam JUIMTENBHOTO M0JIb30BAHUS

B) ToBapam KparkoBpeMEHHOTO M0J1b30BaHHUS

C) ycnyram

D) npecTuskHBIM TOBapam

E) nenpectuskHbIM TOBapam

22. B KA3HEHHOM UMKJ/IC TOBAPA OTHETIMBO BBIIEJASIOTCH HeThipe dTana. K KAaKOMY JTaimy
OTHOCHTCSI NCPHOI ME/UICHHOI0 pocTa ¢ObITa 110 Mepe BhIX0/1a TOBapa Ha pbiHOK? B cBsi3m ¢
00JIbIIMMH 3aTPATAMH 110 BHIBEJICHHIO TOBAPA, NPHOLLICH HA 3TOM JTalle M0KA ee HeT:

A) oTar BbIBEJICHHS HaA PHIHOK

B) sran pocra

C) sran 3penoctu

D) sran ynajka

E) otan BuejpeHus

23.B03M0KHOCTH NHTEHCHBHOTO POCTA HTO:

A) IPOHHKHOBEHHUE Ha PHIHOK, PA3BHTHE PBIHKA M pa3BUTHE MIPOJIyKTa

B) obpatnas, nepcnekTHBHAS ¥ rOPU3OHTATILHAS HHTErPALIUS

C) KOHLECHTPHYECKAs, TOPH3OHTAIIBHAS U KOHIJIOMEPATHAsA TUBEPCHPUKALINH

D) pa3suTHe npoaykra

E) pa3ssurtue prinka

4. Bo3MOKHOCTH HHTEIPALHOHHOIO POCTA

A) IPOHHKHOBEHHUE Ha PIHOK, PA3BUTHE PhIHKA U Pa3BUTHE MPOJYKTa

B) obparnas, nepcnekTHBHAS B rOPU3OHTAIbHAS HHTEIPALLUS]

C) KOHLEHTPUYECKas, FOPU30HTAIbHAS U KOHIJIOMEpaTHas AuBepcru(HKarmu

D) obpartnas unterpaims

E) ropusonTasibias HHTErparys
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25. ®dupma NPOU3BOINT U NMPoAaeT ABa Torapa A u B. A - umeer MHOro 3aMennreJeii, B — 3a-
HHMAET 3HAYHUTE/JIBLHYIO 10J110 B pacxojax norpedure/icid. YBelnmyenue eHbl HA KaKIbIH To-
BAp NpHBeIeT K:

A) YBEIHYCHUIO BBHIPYUKH OT TIPOJIAKH TOBApa A U COKPALEHHIO BBIPYUKH OT MPO/IaH Topapa B
B) yBenyeHunIo BRIpYYKH OT MpoaaXkH Topapos A u B

C) cokparternue BRIpYUKH OT TPOJIaXKH TOBAPOB A H YBEIHUEHUIO BLIPYYKH OT MPOJIakKH TOBapoB B
D) coxpaiienuto BeIpyUKH

E) yBennyenuio Boipyuku

26. Toap »To:

A) IPOIYKT TpyJia, ¢ HOMOIIBIO KOTOPOIO MOKHO Y/OBJIETBOPHTE OTPE/IEJIEHHYIO TTOTPEOHOCTh H
IIPEIJIAraeTCs Ha PLIHOK C 1eJIbI0 pean3aiui

B) mpoykT Tpyna, mpon3BeACHHBIH Ul peKIaMBI

C) 5TO KOMILJIEKC TOJIE3HBIX CBOICTB BelleH

D) npoaykT Tpyna, npou3Be/IeHHBII [T POAaKH

E) nyxublit 1 HeoOXOAUMBIN NPOILYKT

27. Accoprumenr, 3To:

A) nepeyens ToBapoB KOTOPYIO IPO/IaeT MM BBITycKaeT hupma

B) npocro mapka npoaykuuu

C) nasBanue Gpupmsl

D) pazmep npoaykiuu

E) B3aumocBs3aHHbBIe TOBAPSI, MIPe/IaraeMble K IPo/IakKe

28 K ToBapam npeaBapuTebHOT0 BLIGOpA 0THOCATCS

A) aBTomoOmIH, poToobopyosanune, Mebennb

B) sHnmkiioneiu, o0yBh

C) onexna, Mmedeib, 00yBb, TPOAYKTHI

D) aBromoOuin, ¢oroobopynosanue, HalHOHAIbHAS OAEKIA, YHIMKIONE/HH, OICKIA, MeGeh,
00yBb

E) nanuonansnas oJiexia

29. B :KH3HEHHOM IHKJ/IE TOBAPA OTYETIHBO BBLUIEJAIOTCS 4eThipe yrana. K KAKOMY JTamy
OTHOCHTCSI IIEPHO/L, XAPAKTEPH3YIOIHIICH, Pe3KHM NaJenHeM cObITa H CHHKEHHEM NPHObLIH
A) sTan BeIBEJCHUSI HA PHIHOK

B) aran pocra

C) sTamn 3penocru

D) stan ynanka

E) atan Buejpenus

30. Ha xakoil cTajium KM3HEHHOI0 UMK/ ToBapa (UpMa mojydaer MAKCHMAJIbHYIO MPH-
ObLIb

A) BHEJIpEHUS

B) cnana

C) 3penoctu

D) pocra

E) BhiBeieHns ToBapa Ha PeIHOK

Tecm k peitmunz-koumposnio Ne 3
1. Di1leMeHTBI yIIpaBIeHHS MAPKETHHIOM - 3TO
A) aHaTU3 PBIHKA, IIAHUPOBAHME MAPKETHHIA, KOHTPOJIb Ha/l XOOM PEaTH3allii MApKETHHIOBbIX
MEp, KOPpeKIius JIaIbHEHIINX JIeiCTRUH
B) BLIOOp 1e/IeBbIX PHIHKOB, aHAIM3 PBIHKA, TPETBOPEHHE B KU3Hb MAPKETHHIOBBIX MCPOTPHSTHI
C) cermMeHTHpOBaHUE PLIHKA, PACIIMPEHHE LEJIEBBIX MOKYIATeNeH, aHAIIM3 PhIHKA
D) nnanupoBanue MapkeTHHTa, KOPPEKLUS JaTbHEHIINX AeHCTBHIA
E) cermenTipoBanne peiHka, I1aHHpOBaHHE, KOHTPOJIH
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2. Cutyauusi, KOrja CHeMHAINCThI 10 MAPKETHHTY PYKOBOAAT pasHbiMu BHIAMH (pyHKIMS-
MH) MapKETHHIOBOH fesTesibHOCTH. OHH 10 YHHSIOTCS BHIE—TIPE3H/IEHTY 110 MAPKETHHTY,
KOTOPBIi KOOPAMHHDPYIOT paboTy. ITOT B OPraHU3alHK 0T/Aea MapKeTHHIa

A) dbynknuoHanbHas opranu3anys

B) opranusauus no reorpadudeckomy npusnaky

C) opranusauus mo TOBAPHOMY MPOU3BOJICTBY

D) opranusaius 1o ppIHOYHOMY IIPUHIUITY

E) opranusanus no toapHoMy npuHImITy

3. YUTo M3 HHIKE NMEPeYHCICHHOT0 ABJISETCS 0CHOBHBIM CPEJCTBOM BO3/ICHCTRBUSI B KOMILICKCE
CTHMYJIMPOBAHMS

A) pexinama

B) crumynupoBanue cObITa

C) nponarauna

D) peknama, ctumynpoBanue cObITa, JIMYHBIE TPOJIAKH

E) BozHarpaxknenue

4. AHaJIM3 MaDKETHHIOBBIX BO3MOKHOCTeH, pa3paboTKa MapKeTHHIOBBIX cTpaTeruii n ana-
JIH3 1eSITe/IbHOCTH 3TO:

A) MapKeTHHIOBOE yIpaB/IeHUE

B) mapkeTuHrorast BO3MOXKHOCTb

C) yrposel co CTOPOHBI OKPYIKAIOLICH GU3HeC-CpeIb]

D) mapkeTtunrosast JesTeILHOCTh

E) skonomuueckuit anaius

S. @upMbl, KOTOpbIe ¢ NIHPOKOil TOBAapHOil HOMEHKJIATYpoii H\n/n pasHoobpazHemM Mapo4-
HBIX TOBAPOB HCIOJIb3YIOT OPraHH3ALHIO [0 IPYNIAM TOBAPOB, €AHHHLIAM HOMEHKJIATYPBI
ITO:

A) GyHKIHOHATBHAS OPraHU3aLus

B) opranusanus 1o reorpauyeckoMy npHHIMITY

C) opranusaiust o TOBapHOMY MPUHLIHITY

D) opranusauus 1o pelHOYHOMY TIPHHIIMITY

E) opranusanums no ToBapHO-pHIHOYHOMY THITY

6.®opMa IPSIMOro MAPKETHHTA, CBSAZAHHAS € MIPE1JI0KEHHEM TTPOIAKI:

A) IM4Hag npojaxa

B) nponaranja

C) pexnama

D) crumynupoBanue cobita

E) ToBapoBrixenue

7. «/Irobast naaTHas GopmMa HEJIMYHOrO MPEACTABICHUS H TPOJABHKEHNS W/eil, TOBAPOB WU
YCILYT JUISI MACCOBOH ay/IHTOPHH», 9TO

A) cpejicTBa pacipocTpaHeHust HHPOPMaIHK

B) nponaranjia

C) pexnama

D) ctumynupoBanue

E) cObiT

8. lpouece ynpas.ieHHst MAPKETHHIOM COCTOHT H3

A) aHaJn3a peIHOYHBIX BO3MOYKHOCTEH

B) orGopa 11e1eBEIX PIHKOB

C) paspaboTka KomIIJIeKca MapKeTHHTa

D) npersopenue B )HU3Hb MAPKETHHIOBBIX MEPOIIPHUSTHI

E) MapkeTHHTOBBIX HcclieoBanuit

9. YerHoe npeacTas/ienne ToBapa B Xo/1¢ 0eceIbl ¢ 0HHM H/IH HECKOILKHMH IOTEHIHATE-
HBIMH MOKYIIATE/ISIMHU € IeJIbI0 COBEPIIEHUS NPOAAK, HAZLIBACTCS:

A) nu4Has npoaaxka
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B) nponaranna

C) pexnama

D) ctumynuposanue cOpita

E) obpaienne

10. HetnHoe 1 neonyiauupaeMoe ClioHcopoM CTHMY/IMPOBAHHE CIPOCA HA TOBAP, YCJAYTY HIIH
ACJIOBYI0 OPTraHU3AUHOHHYI €AHHHIY [0CPEICTBOM PACIPOCTPAHEHHS 0 HUX KOMMEPYECKH
BAKHBIX CBE/ICHHIT B NIEYATHBLIX CPEACTBAX HHPOPMALMH WK 6J1AT0KeNATENLHOTO IPEICTAB-
JIEHHS 110 PAJIHO HJIH €O CHEHbI, HA3LIBAETCH:

A) mMuHas npoaaxa

B) PR (IlaBiuk puieiimm)

C) pexnama

D) ctumynposanue cObITa

E) obpainenue

11. KparkoBpemennnie nodyanrebibie Mepbl M0OMPEHHs] NOKYIKH HJIH TPOJAKH TOBapa
WJIH YCIYTH, HA3bIBAETCH:

A) nuunas npojaxa

B) nponarania

C) pexnama

D) ctumynuposanue cObiTa

E) obpaumienne

12. OcHOBHBIE HEOCTATKH JHYHBIX TIPOJAK

A) KOHTAaKTBI B NPOLECCE JIMYHBIX HPOJIK HE Tak XOPOIIO 3alOMHHACTCS MOTPeOHTENSIM KaK pe-
KJIAMHBIE COOOIIEHHS

B) arenr, ocymecTBIsIONMI JTMUHBIE TIPO/IXkKH, HE B COCTOSHHH COOBIMTH BCIO HEOBXOIUMYHO
HH(pOPMALIMIO O TOBApe U (hUpMe

C) mepconanbHble MPOJAKH — OYEHb JOPOTOC CPEJICTBO MEPEABHIKEHHS TOBAPA ¢ TOUKH 3peHus
pacxo/10B Ha OAUH KOHTAKT

D) nepconabuble npojiaky HECOBMECTHMBI ¢ APYTMMM BHIAMH AEATENHLHOCTH 110 [POABHIKCHHIO
TOBapa Ha PbIHOK

E) ToBap He 3amoMuHaercs

13.11pu nocrpoennn Marpuns BKT nenoassyores nepeMennble:

A) IPUBJIEKATEIBLHOCTh U KOHKYPEHTOCIIOCOOHOCTD;

B) KOHKypeHTHOe MPEeHUMYIIECTBO U CTpaTerHueckas Ielib,

C) orHocHTENBHAs JI0JIsl PBIHKA M TEMIT POCTa PhIHKA;

D) koHkypeHTHOE PeMMYIIEeCTBO H OTHOCHTENBHAS 10715 PhIHKA.

14. Hpu mocrpoennn mozean Iloprepa Henosib3yloTes: HHANKATOPDI:

A) NIpUBJIEKATEILHOCTH U KOHKYPEHTOCIIOCOOHOCTD,

B) KOHKYpeHTHOE IPEUMYIIIECTBO H CTPATErHyecKas e,

C) oTHOCHTE/IbHAS JIOJIST PBIHKA M TEMIl pOCTa PHIHKA;

D) koHKypeHTHOE MPEUMYIIECTBO 1 OTHOCHTEIIBHAS JIOJNS PBIHKA.

15.basoBast crparernsi, KOTopasi onupaercsi Ha NPUAAHKE TOBAPY OTIMYHTE/LHBIX CBOICTR,
KOTOPBIE BAKHBI /ISl TIOKYNATE/IS H KOTOPBIE OTJHYAIT TOBAP OT MPeAI0KeHHIT KOHKYpeH-
TOB, HA3LIBAETCS

A) KOHKYpPEHTHOM cTparerueii;

B) cTpateruei A0MHHUPOBAHUS 10 H3/IEPIKKAM;

C) ctparerueit jqudypepennuanmu;

D) crparerueit KOHIICHTpaLUH.

16. ®dynxuusi onpeaeaeHHsi COOTBETCTBHA MAPKETHHTOBOIT CTPATEerHl KOMIIAHHH YCJIOBHUSIN
PBIHKA Ha3bIBaeTCH

A) KOHTPOJIL MUCTIOJTHEHMSI [1J1aHa

B) konTposis penrabensnoctu

C) crparernveckuii KOHTPOIIb
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D) ananu3 pentabdebHOCTH

E) MapKeTHHTOBBIN ayIuT

17. JleiicTBust KOMIIAHHUK, 110 YHETY 3aNIAHHPOBAHHBIX PE3YIbTATOB: 06HEMOB cObITa, PUOLLITE
U 1P, HA3bIBAETCS:

A) KOHTPOJIb UCIIOJIHEHHUS TIJ1aHa

B) xouTposb pentabensHoCTH

C) cTparerudeckuii KOHTPOIIb

D) ananus penrabensnoctn

E) mapkeTHHIOBBIH ayauT

18. OcHoBoii KAKOro THIIA MADKETHHIOBOI0 KOHTPOIIS SIBJISIETCSI PEBH3HSI MAPKETHHIA
A) KOHTPOITb 3@ BBINOJHEHHUEM T'OJIOBBIX [UIAHOB

B) cTparernueckuit KOHTpOJIB

C) KOHTpOJIb TPUOBLILHOCTH

D) nnanupoanue

E) mapketunr opranusanuii

19.K kakomy Bu/1y IVIAaHA OTHOCHTCH CHTYAIIHOHHBIH aHAIN3?

A) TaKkTHYeCKOMY;

B) crpateruueckomy;

C) KpaTKOCPOUHOMY;

D) nonrocpounomy.

20. Kakoii niian BKI04aeT pa3paéoTky MeTo10B CTHMYJIHPOBAHHSI npoaa:x?

A) 10arocpouHbIi;

B) crtparernyeckuii;

C) TakTHYeCKHii;

D kpatkocpoubIii.

21. Kakoii 3 BADHAHTOB IVIAHOB I0KA3bIBAET MPABHILHYIO MOCIC0BATEILHOCTE IJIAHHPOBA:
HHS MapKeTHHra?

A) BBIIBH)KCHHC LeJIEH, CHTYAIMOHHbIHA aHaJIM3, CTPATCTHsl, TAKTUKA, KOHTPOJIb;

B) curyaunonnbiii ananus, BeIBIKEHHE LENCH, CTpaTerus, TAKTHKA, KOHTPOJIb,

C) cuTyaltMOHHBIN aHanu3, BBUIBIKCHUE LIEJIEH, CTPATET s, KOHTPOJIb, TAKTHKA;

D) crparerus, BbiBrIKeHUE LEeneH, CHTYAIMOHHBII aHATN3, TAKTHKA, KOHTPOJIb.

22.Ha onepaTHBHOM YPOBHE MAPKETHHT:

A) BbIOOP ONTHMAILHBIX CIIOCOO0B POM3BOJICTBA U COBITA,

B) craBut nnpou3BoacTBO B ()yHKIHOHATBHYIO 3aBHCHMOCTE OT 0OBEMOB 1 CTPYKTYpHI ClIpoca;
C) cucTemMa M3yueHUs PhIHKA U BO3/EHCTBHE HA HETO;

D) Bce Bblie nepeuncnentble BApUaHThl BEPHEI.

23 HlpHHIHMNEBL, HA 0CHOBE KOTOPBIX Peaan3yeTcss GpyHKIMOHANLHBIH MAPKETHHT, 005 e/ IHHSIIOT:
¢Sl KOHIIENIHCH:

A) COBEpPILEHCTBOBAHUE COBITA;

B) komrmiekcnoro mapketunra (5 «P»);

C) coBepuIeHCTBOBAHUS IPOH3BOJICTBA;

D) counanpHoO-2THYECKOTrO0 MapKETHHI'A.

24. C vero HauMHACTCS MJIAHUPOBAHHE MAPKETHHI A

A) ¢ pa3pabOTKH HOBBIX TOBAPOB H yCIIyT

B) ¢ nnanuposanus MeponpHsTHii 10 OpraHM3aluK NPOU3BOACTBEHHOMN 6a3bl (bupMBI

C) uccnenoBanust BHyTPEHHEH cpe/ibl (pMpPMBI

D)Beipaborku crpareruu Gpupmel

E) ¢ ananusa 1aHHBIX O clipoce Ha TOBapbI

25. Henbi0 MAPKETHHIOBOTO TWIAHHPOBAHHS SIBJISIETCH:

A) paccMaTpHBATh MApKETHHT B KA4ECTBE CHCTEMHOIO IIPOIIECcca B 3aBOCBAHNH PBIHKA ¢ [TOCTOSH-
HBIMH pe3y/IbTaTaMu;

B) onpenenenne 00beMoB HHBeCTHIMIT M (PHHAHCOB
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C) onpenenenue HeOGXOMHMOTO KOJIMYECTBA PECYPCOB
D) mouek nyreit penrenns HHHOBAMOHHBIX POGJIEM H aHAJTI3 PHIHKA;
E) wusyuenue GakTopoB HEOIPENEICHHOCTH H YUET PA3THUHBIX PHCKOB, NIOSBJICHHE cTpareruue-
CKHX OKOH
26. MapkeTHHIOBOE INIAHHPOBAHHE 1a€T BO3MOKHOCTD PELIHTD cJIeIYIOIIHE 3a1a4u:
A) olleHKa pBIHKA;
B) anayim3s neneBbIX peIHKOB;
C) nouck crparerui;
D) onpenenenue HeoOX0MMBIX OMEPATHBHBIX PELLEHHIT;
E) pacuer ojkumaemMpIX pe3ysibTaToB
27. CoBOKYNHOCTS HeJieid, cTpaTernii MApKeTHHTa, a TAKIKe MEPONPHSITHIA 110 HX peaju3anuu
JJIS1 OTIPE/ICJIEHHOT 0 HHTEPBAJIa BPEeMEHH — JTO:
A) TIOUCK CXEMBbI MEPCIIEKTHBHOM JIEATELHOCTH;
B) MapkeTunroroe rmiaHupoBaHue
C) Crparerust MapkeTHHra
D) MapkeTHHTOBBIH KOMIIEKC
E) Mapketuurossiii mian
28. Kak nasbiBaercst criocod /ieiicTBHS, HANPABJICHHBII HA JOCTHIKCHHE 1eJIeil npeanpusaTus?
A) nporpaMMma MapKeTHHIa;
B) nnan mapkerunra mo tosapy;
C) 1uian MapkeTHHTa 10 KOMIIAHUH;
D) cTparerust Mmapkerunra;
E) ¢ynkuus mapkerunra.
29. Kino4eBbIMH KOMIIOHEHTAMH CTPATErHYECKOT0 IIAHUPOBAHMSI SIBJISTIOTCH:
A) Llenu mianupoBanus
B) Paspaborka sranos ranuposanus
C) Crpykrypa ynpasieHus
D) Hsyuenne peinka, onpejesneHue ypoBHe# nepapxunu
E) MmotuBaius
30. Ile1eBoe ynpas/ieHHe npeanojaraer:
A) PazpaboTky J0JrocpouHbIX LeseH
B) PaspaboTky KpaTKOCpOUHBIX Lielieii
C) PaspaboTky persiaMeHTHpYIOUIEH N0KYMEHTAIIHH
D) Pa3zpaboTky TakTHYeCKHX 11eeit
E) Pazpaborky muccun

Hpoyexcymounas ammecmayus no umo2am 0ce0eHus OUCYURIUHbL NPOGOOUMCA 6 popme
3ayema.

Bonpocer k 3auery
. CyIIHOCTD ¥ PUHIIKIIBI MAPKETHHIA.
. OcnoBuble neH 1 GYHKIUH MApKETHHTA.
. Yipasjienne MapkeTHHIoM. MapKeTHHIOBBIE CIIyKk6bl OpraHH3aIHy.
. MlcTOpusa BO3HUKHOBEHHS M Pa3BUTHS MAPKETHHIA.
- MapkeTunrosas cpefa: OCHOBHbIE (JaKTOPBI BHEIIHEH CPeJibl OpraHH3aliH.
. CHCTEMBI MAPKETHHTOBBIX HCCIIC/I0BAHUH U MAPKETHHIOBOM HH(OpMAIHH,
. HoTpeburebekue PHIHKH M HOKYIATEIBCKOE IOBEIEHHE TTOTPeOHTEICH.
. Mozens nope/ieHus MOKynaress Ha pPhIHKE.
- Ppinok oprannsanuii-norpeGureneii u mose/enue nokynatenei 0T MMEHH OpraHH3aiuii.
10. CermenTtpoBanue poinka. BLIGop 11eJIeBOro cerMenTa.
11. OcHOBHBIE KPHTEPHH CETMEHTAIIMM PhIHKA.
12. Ilo3uunoHupoBanue ToBapa Ha pbIHKE.

NSO IO R W —
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13. PazpaboTka TOBapHO# MOJTUTHKH.

14. I1oBbllIEHHE KOHKYPEHTOCIIOCOOHOCTH TOBApa U YyIIPABJIEHHE €r0 KaYECTBOM.
15. Yrpasnenue ;kM3HEHHBIM IIHKIIOM TOBapa.

16. AccopTUMEHTHAs IIOJIUTHKA OPraHU3allil U €€ COCTABIISIOIIHE.

17. Pa3zpaboTka 11IeHOBOH IMOJMTHKH: ollpe/ie/ieHue 001Iel [IeHOBOH ITOTUTHKH.
18. [nanupoBanue ToBapoOBUIKEHHUS.

19. OcHoBHBIE KaHa/Ibl COBITA TOBAPOB M YCIIYT.

20. Ctpareruu cOBITa TOBAPOB.

21. Cnenuguxa onToBOH U pO3HUYHOH TOPIrOBIIM.

22. Pa3paboTka KOMMYHHKAIIHOHHOM ITOJIUTHKH OpraHU3allky.

23. Bribop kanaia pacnpoctpaHeHus peKiiaMbl.

24. ®opMupoBaiue crpoca U CTUMYJIMPOBaHUE COBITA.

25. CtumynupoBaHue cObITa, CEPBUCHAS TTOJMTHKA M IPSIMBIE TPOIAXKH.

26. OcoOeHHOCTH MapKeTHHTa B c(pepe YCIIyT.

27. llpupoia u OCHOBHBIE XapaKTEPHCTHKH YCIIYT.

28. HexoMMepUecKHi MapKeTHHT: 0COOEHHOCTH M BHIbl HEKOMMEPUYECKOIO MAPKETHHTA. .
29. OcobeHHoCTH MEXIYHAPOIHOTO MapKETHHTA.

30. OcHOBHBIE KOHKYPEHTHBIE CTPaTErHH.

31. Ctparerun MapkeTHHIOBOH /1€ TeIIbHOCTH.

32. OCHOBHBIE COCTOSIHUS CIIPOCA U COOTBETCTBYIONIME UM CTPATEIHH MapKeTHHTA.
33. OcHOBHBIE COCTABJISIONIHE MPOTPAMMEI MAPKETHHTA.

34. ToBapHble MapkH. 3allliTa MHTEJICKTYaIbHONH COOCTBEHHOCTH.

35. Llenoobpa3zoBaHue Ha pa3HbIX THIIAX PBIHKOB.

36. MeToJMKH pacyeTa UCXOAHOH 1IEHBI.

37. CucreMa MapKeTHHIOBOI'O KOHTPOJISI.

38. OcHOBHBIC XapaKTePUCTUKH TOBAPHOH HOMEHKIIATYPHL.

39. CyurHocTh W IIPUHIMIIBI MAPKETHHTA [IEPCOHAIA.

40. ConralibHble OCHOBBI MApPKETHHTIA.

Camocmosimenvnas paboma npeonoiazdaem;

1) IToaroToBKyY A0KIa/10B U NPE3€HTAIMH 110 TeMaM
2) 3anosiHeHue paboyell TeTpaiu

3) CocrapiieHue rjioccapus

MDoH/| OLEHOYHBIX CPEJCTB JUIS IIPOBEJICHUS ATTECTAI[MH YPOBHS ¢(POPMUPOBAHHOCTH KOMIIE-
TEHIIHH 0OyJaoUUXCs M0 TUCIHIUTHHE 0(hOPMITSIETCST OTACTBHBIM JIOKYMEHTOM

7. YYEBHO-METOANWYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHHE

JUCHHUITJINHBI
7.1. Kuuroodecre4eHHOCTh
HaumeHoBaHHe nuTepaTyphl: aBTOP, Ha3BaHHE, [on KHHUT'OOBECITEHEHHOCTD
BHA Hadatihid, MelHTelIbeTen W33~ | Konuuectso | Hannuue B anexrponHoi GHE-
A4 1 sisemnuispos avorexe Bal'y
HHA H31aHHH B
Oubnuorexe
Bal'VY B co-
OTBETCTBHH C
dI'OC BO
I 2 3 4
OcHoBHas nuTepartypa
1. MapkeTHHr B oTpacisax U cepax nesrensio- | 2019 https://biblio-
CTH : y4eOHHK M MPaKTHKYM [U1s akaeMHYecKo- online.ru/book/marketing-v-
ro bakanaepuata / nos obur. pen. C. B. Kapno- otraslyah-i-sferah-




Boit, C. B. Mxwurapsina. — M. : UznatenscTro
[O0paiir, 2019. — 404 c.

deyatelnosti-433737

2. MapKeTHHIOBbIC MCCIICIOBAHHS: TCOPUS U 2019 https://biblio-
npakTHKa : yueOHUK U1 NpUKiagHoro daka- online.ru/book/marketingovye-
naspuara/ C. I'1. Azaposa [u ap.] ; noa o6uiei issledovaniya-teoriya-i-
penaxkumeit O. H. Xunsuoroit. — Mocksa : M3- praktika-425984
narensetBo FOpaiit, 2019. — 314 ¢, — (baka-

naBp. Akanemuueckuid kypc). — ISBN 978-5-

9916-3285-0 OBC HOpaiir

3. Kynubanosa, B. B.Cepsuchas pestens- | 2019 https://www.biblio-

HOCTb. MapKeTHHT : yueOHUK W MPaKTHKYM s
cpeanero npodgeccHoHaabHOro obpazoBaHus /
B. B. Kynubanoea. — Mocksa : M3narenscrso
tOpaiit, 2019. — 259 c¢. — (Ilpodeccronans-
Hoe obpaszopanue). — ISBN 978-5-534-10331-
|. —D3bC Kpaiit [caiit].

online.ru/bcode/442530

JlononHute

JbHas JIUTeparypa

. MapkeTuHr : yueOHHUK M IPAKTHKYM 7151 aKa-
nemuueckoro Oakanaspuarta / T, A, Jlykuuéra
[v np.] : non penaxumeit T. A. Jlykuuépoii, H.
H. Monuanosa. — Mocksa : M3narenscteo
10paiit, 2019. — 370 c. — (bakanasp. Akane-
mMuueckuit kypc). — ISBN 978-5-534-01478-5.
ObC Opaiit [caiiT].

2019

https://www.biblio-
online.ru/bcode/444037

2. MapKeTHHI-MeHeKMEHT ;| y4eOHUK H rnpak-
THKYM [Uia GakanaBpuarta U MarucTpaTtypbl / M.
B. Jluncuu [u ap.] ; noa penakumeit M. B. Jlun-
cuua, O. K. Oiinep. — Mockga : M3natenscTBo
FOpaiir, 2019. — 379 ¢. — (baxanasp u ma-
rucTp. Akagemuueckuii kypce). — ISBN 978-5-
534-01165-4. DbC IOpaiiT [caiiT].

2019

https://www.biblio-
online.ru/bcode/432976

3 Kapnoga, C. B. MapKeTHHT: TeopHs W npak-
THKa : ydyeOHoe nocobue ns Haxanaspos / C. B.
Kapnosa. — Mocksa : M3patensctro HOpaiiT,
2019. — 408 c. — (bakanaBp. AkageMHUYECKHH
kypc). — [SBN 978-5-9916-2661-3. ObC

10 paiiT [caiiT].

2019

https://www biblio-
online.ru/bcode/425233

7.2. lleppoanyueckne u3aanus
MapkeTtuHnr B Poccuu u 3a pybexom

MenemkmeHT B Poccuu u 3a pydeskom

CoBpemeHHast TOProBiIs
YipapiieHHe MarazuHom

7.3. UnTepHeT pecypcebl
http://libgost.ru/
http://bsnss.net/
http://smb.gov.ru/
http://www.znaytovar.ru/
http://www.moyo-delo.ru/
http://tovaroved.ucoz.ru/
http://www.world-tourism.org.

SR

http://www.prohotel.ru.




8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbBI

Jlng  peanuzanuy  JTaHHOM JTUCHMIUIMHEI HMEIOTCS  CHELHAlIbHBIC I[IOMELLEHUs JUIs
TNPOBEJICHUS 3aHATHH JeKYyUOHH020 MUnd, 3aHAmMuil NpakmuiecKozo/1abopamopnozo mund,
KYPCo6020 NPOCKMUPOBAHUA (GbINOJHEHUS KYPCOBbIX padom), 2pYNROGLIX U UHOUGUOYUANbHLIX
KOHCYIbMayutl, mexyuje20 KOHmpous u npoMedICcymoyHol ammecmayuu, a makice nOMeujeHus
Qs CAMOCMOAMENbHOU  pabombl;  ayJIMTOPUM, OCHALLCHHbIE MYJIbTH-MeMa obopyaoBaHHeM,
KKOMITbIOTEPHBIE KJIACCHI C JOCTYNOM B MHTEPHET, ayAMTOpHK Oe3 criell. 000opyaoBaHUs.
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