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1. HEJIM OCBOEHUS JIMCHHHUITJIMHBI

[eas ocpoennsa aucuunannbl  «Ceppucupie yeayru B MICE - umjpycrpun»
(popMHpOBAHHC Y CTYACHTOB CHCTEMBI 3HAHHI OCHOB METOJI0JIONMU OpraHH3allii ¥ YyIpaBICHHs
JICJIORBIMH MEPOTIPHSTHSIMU B MIJIYCTpHH TypHu3Ma; (GopmupoBanue JuddepeHiinpoBaHHbIX 110
KOMITETEHIHIA, HaBLIKOB U CAMOCTOSITEBLHOIO

YPOBHSIM npodecCHOHANIBHBIX  YMEHHH,

MpakTHYCCKOro OCYINCCTBIICHHA, IUIAHHPOBaHWUA W OpraHu3allid  pasjiM4YHbIX COOBITHHHBIX

MEPOIIPHUATHI U HX MCIIOJIb30BAHHE B TYPHCTCKOM 00CITYKHBaHHH.

3aoauu:

*OCBOEHHME METOJ0JIONHH OPraHu3alMOHHON CEPBUCHON JIESATEIILHOCTH B TYPHUCTCKOMH

HHJIyCTPHH;

*OCBOCHME OCHOBHBIX KAaTEropui M IPHUHIMIIOB opranuzaldu cepBucHbx yeiayr MICE-

HHJIYCTPHH,

s1pHoOpeTeHe HAaBLIKOB YIIPABJIEHHS IIpolleccaMu pa3pabOTKU, BbIOOpa M peau3aliu

JICJIOBBIX MCPOTIPUSTHIT M OILEHKH UX 3PPEKTHBHOCTH;

*0CBOCHME METOJ0OB M HHCTPYMEHTOB YIIPABICHHs Ka9eCTBOM cepBHCHBIX ycuyr B MICE-

MHJLYCTPHH.

2. MECTO JUCHUTIJIMHBI B CTPYKTYPE OIIOII BO

Jlucimmumna «CepBucinle yenyrd B MICE - unjtycTpHi») OTHOCHTCS K JMCIMIIIHHAM 110

BLIOODY.
IIpepekBu3HTHI

JICATCIIBHOCTH?,

«MeHemKMEeHT B

JIHCHHILJIHHbI

TypU3ME |

«AHUMaIUMOHHBIE TEXHOJIOI'HH B CepBHCHOﬁ

CCpBHCCY, ((CEpBE/ICHaH JeATCIIbHOCTE»,

«Opranu3zaiys KOHTAaKTHOH 30HbI B COIIMOKYJILTYPHOM CEPBHCEN.

3. INIAHUPYEMBIE PE3VJIBTATHI ObYUYEHWA MO JUCHUIIJIMHE

l.ljl'dHHp}’EI\-H:IC pe3ylibTaThI 06y‘ICI1HFI MO JIMCHHIIHMHE, COOTHECCHHBIC C TNIAHHPYCMBIMH

pesyibraramu ocBoenus OI1OI1

Koa opmupyembix
KOMIETCHIIMH

OKa3aHMs ycilyr B u30paHHoH
cpepe npodeccHoHanbHOMN
AEATEILHOCTH

YpoBseHb
OCBOEHHSI

KOMIICTCHUWH

[Tnanupyemble pesyibraTbl 00YUEHHUS MO JHCLHIUIMHE

XapakTepusyloliie 2Tanbl (POPMUPOBaHKS
KOMTNETEHIWH (MoKa3aTeu OCBOCHHWS KOMIICTCHINK)

1 2 3
OI1K-3 - cnocoben YacTHuHoE 3uame: - cojepkaHMe W MOPALOK [POEKTHPOBRAHUS
obecriecunBarh Tpedyemoe OCBOCHUE JIESIOBBIX MEPOTIPHATHI U COOBITHH;
KauecTBO MPOLECCOB KoMIeTe Ly | - METOLOJIONHIO  OPraHH3alMOHHOH  JIeATE/IbHOCTH B

TYPUCTCKOH HHAYCTPHH,

-OCHOBHbIE  KATErOpPWUH, 3JIEMEHThl U
opranuzaimnun MICE-Typrsma

- NIpaBmJIa Npe/locTaBleHus yciyr cepsuca B P@
Vmems: - ynpasisith kadectsom npoueccor MICE-
MHILYCTPHUS

[MTPHUHLAITIBI

- ynpaeasTe puckami MICE-unayctpun,
-obecneurBaTh KOHTPOJIL KAUECTBA BEINOJIHEHUA YCIIyT
MICE-unjtycrpum;

Braoems:




-MeToaaMu ananuza kavectra yeayr MICE-Typusma u
ero OLEeHKH;

~MPAKTHYECKHMH HABBIKAMH B (POPMHUPOBAHHH
yesopeueckux pecypeos B MICE-unayctpuu;
~HABBIKAMM YTPABJIEHHs PUCKAMH B npoLiecce
yrpasJjieHus

norpeduress

OIIK-4 - cnocoben Yactuunoe 3names: MapKeTHHIOBble TEXHOJOTMH HCCIIE10BAHHS
OCYILECTBIIATh UCCIIE/IOBAHHE OCBOEHHE pblHKa,
pbIHKa, Oprafni30BbIBATL KOMIIETCHLMH | = TEXHOJIOTHH TMPOAaK W MPOJBHIKCHHS CCPBHCHBIX
NPOLAAKH H [IPOABHIKEHHE MPO/LYKTOR;
CEpBHCHLIX NPOyKTOB Vaems:  npumensth  oprauuszaunonnbii - MICE-
MHCTPYMCHTAPHH U NPHOOPETEHHBIE 3HAHUS, YMEHHWS H
HaBBIKM B cepe TypH3ma;
-BBIOMpaTh COOTBETCTBYIOUIME COOLITHAM /1EIOBOH H
CBCTCKOMW YKM3HH BH/IbI H (POPMbI MEPOTIPUATHIA:
-[IPOBOJIUTL  3KCMEPTH3Y M IAHATHOCTHKY OObEKTOBR
cepruca
Baadems: naBbikamMu  [IPOBE/IEHWS  HCclieloBaHHi
pbilika,  OpraHu3allid  MNpoOJaK W MPOJBHIKEHHS
CEPRHUCHBIX YCAYT
IKO-1 - criocobeH k| Hactuunoe 3name: corpemeHHble TpeDOBAHHA K KAYECTBY CePBHCA
pazpaboTke M| ocroeHHE npu okazanuu yenyr MICE-unnyctpuu
COBEPLUCHCTBOBAHMIO  CHCTEMbI | wompierenu | = METOAbI W HHCTpyMeHThl  ynpasnenus MICE-
K/IMEHTCKHX ~ OTHOLUEHWH ¢ TYPU3IMOM;
YHeTOM TpeboBanmii - 0coDeHHOCTH (POPMHPOBAHMA U PAZBUTHSA KIIHEHTCKHX

OTHOLIEHHI ¢ yueTom TpeboBaHuH norpeduTens npu
OpraHH3alMH COLUHOKYJILTYPHBIX MEPOTPHATHH.

Vyemn: pazpadarbiBaTh MEPOTIPHSITHS o
COBEPLICHCTBOBAHHMIO  KJIMEHTCKHX  OTHOLUEHHH ¢
yuérom Tpeboranuii norpedurens;

- NPUMEHSTH METO/bl JIMAMHOCTHKK noTpedHOoCTEeH
notpeGuteneil, MoTHBOB  norpebuteneit  ycayr,
BbIENATH TJIABHBLIC TICHXOJIOrMYeckHe 0coOeHHOCTH
norpeGuTeNs;

Baadenn: mMeToniaMu OpraHu3auMy, KOOP/MHALWK U
peryiupoBaHms npotecca 00C/yKHBAHHUSA B
MpeAnpHATHAX cepBHCa.

TIKP-16 criocoben k-
[1PE/IOCTABICHHUIO YCIIYT B
YCIIOBHSIX B3aUMOJICHCTBHS C
MOTPEOUTENSIMH,
opranuzaimsIMu B cepe
KOHIPECCHO-BBICTABOYHbIX
VCAVT, X 00beJIMHEHUAMH H
opraHamH BJacTH.

HacTuuHoe
OCBOEHHE
KOMITETEHIIHH

3name:  cospemMeHHbie TpeboBaHus K KauecTBy

npenoctapyienus yeayr MICE-unayctpuu
Yuemo:

Npe/locTapisTh  YCIYru B YCJIOBHSIX

B3aHMO/ICHCTBUS C MOTPEOUTENIAMH, OpraHu3alu-
siMH B c(pepe KOHIPECCHO-BBICTABOYHBIX YCIIYT. MX
00be/IMHEHHAMU U OpralHaMH BJIACTH,

Baaoems: napbikamMu 2(Q(PEKTHBHOrO B3aMMOAEHCTRHS
C KJIMEHTAMH B YCJIOBMSAX OKA3aHHs CEPBUCHBIX YCYT,
B TOM YMC/I€ KOHCYJIBTHPOBAHHE C YU4eTOM TpeboBaHHH
norpebuTes;

- HaBbIKAMH  B3aUMOZICHCTBMA  C©  NMPOQHILHBIMH

YUPCHKACHHUAMH H OPTraHHU3aluHuAMHA H OopraHaMH BJ1aCTH




IKP-18 - criocodeH
YIIPaBJIsATh IIPOLIECCOM
MOJATOTOBKH K YYacTHIO B
MEPOIPUATUH B cepe
KOHTPECCHO-BBICTABOYHBIX
yCIyr

YacTuuHoe
OCBOEHHE
KOMIETEHLIHH

3Hamb:

- CYLIHOCTh M OCHOBHBIE TIOHATHA OpraHU3aluH
MEpOTIPUATHH B cepe KOHIPECCHO-BBICTABOYHBIX
YCIIYT;

- ocobeHHOCTH (HOPMHUPOBAHUS H PA3BUTHS KIIMEHTCKHX
OTHOIIEHHWH c y4yeToM TpeOoBaHWi norpeburens npu
OpraHM3alki MeponpHaTHH B cdepe KOHIPECCHO-
BBICTABOYHBIX YCJIYT

Ymemn:

- YIpaBJIATh MPOLIECCOM ITOATOTOBKH K YYacCTHIO B
MEpONPUSITHH B c(epe KOHIPECCHO-BBICTABOYHBIX
YCIIYT;

- TMPUMEHATH METOJ/Ibl JIMArHOCTHKH MOTpebHOCTeH
notpebuTeneii, MOTHBOB  noTpeduTeNned  yCuyr,

BBIIENATE TJIABHBIE [CHXOIOrHUYECKHe OCOOCHHOCTH
norpeburens;

- TPHUMEHATH HOBBIE TEXHOJIOTMH, HOBble (OpPMBI
obcnyxkuBanus B cepe KOHIPECCHO-BBICTABOYHBIX
yciayr

Bnaoemn:

- HaBblkaMH 3(QexTHBHOro  B3aMMOIEHCTBUS C
KJIMEHTOM B YCJIOBMSX OKa3aHHs CEpPBHCHBIX YCIYT, B
TOM YKClie KOHCYJIBTHPOBaHHE C yueToM TpeboBaHMid
norpeburens,

- HaBBIKaMHW YIIPABJICHHUSA MTPOLECCOM IIOATOTOBKH K
YUACTHIO B MEPOIPUATHH B chepe KOHIPECCHO-
BBICTaBOYHBIX YCIIYT.




4. OBBEM U CTPYKTYPA JNCHHUITIMHDBI

TpynoeMKoCTh JIMCHUIUIUHBI COCTABNSCT 5 3aueTHBIX eamnuil, 180 yacos

Bunbl yuedHoii paboTsl, Onen Dopmbl
BKJIOUas qebHOH TeKyLI.le['O
CaMOCTOATEJIbHYIO Y aGOTbI KOHTPOIA
g paboTy cTy/1eHTOB g 5 T | ycniesaemo
E W TPYJIOEMKOCTh (B CTH,
a 5 NpUMeEHeH
= = yacax) thopma
No HaumenoBanue TeM W/uin pasaenos/Tem 9 3 HeM HPOMENYT
n/n JHCUHHTUTHHBI g = o] © HHTEPAKT p =
3 5 = 2 OUHOI
= = 9 S| & HBHPIX arrecTaln
2 = |2 &l & O | MeTomoB
7 = = = Ay H
5 E | = | U |(Buacax/ .
= 2 ©| o 3 (no
g7 858 %) oo
= o 13 cemecmpa
N R Gt . 1)
1 | Tema 1. Beenenne B MICE-
HHIIYCTPHIO. 6 1-2 4 4 7 4/50%
2 | Tema 2, PeiHoxk MICE-ycnyr,
Crpyxrypa MICE-unaycTpun u eé 6 3-4 4 - 7 4/50%
pa3zBUTHE B pa3IMUHBIX CTpaHax MHpa.

3 | Tema 3. Opranunzaius COBELIAHHUI, PeitTHII-
KOHI'PeCCOB, KOH(epeHIHii, 4 5.6 4 4 7 M50% | wourpoms
CUMIIO3UYMOB, HHCCHTHB-TYPOB U |
THM-OnstHro el

4 | Tema 4. Hepco‘H;‘m 1 YeJIOBeUEeCKHe 6 7.8 4 4 7 4/50%

| pecypenl B MICE-unnycTpun
S | Tema 5. CepBHCHBIC TEXHOJIOIHH B
' P 6 |90 4 | 4 7 | 450%
MICE-unnyctpuu

6 | Tema 6. OcdopmaeHue BHEUIHETO U Peitrunr-
BHYTPECHHErO MPOCTPAHCTBA 6 [11-12 4+ 4 7 4/50% | koHTposb
meponpustuit MICE - nunyctpun 2

7 | Tema 7. YII])aBJ]CIIE/]C PHCKaMmi NPy 6 |13-14] 4 4 7 4/50%
opranuszaunn MICE meporpustaii L .

§ | Tema 8. Onenxa 3 PpekTHBHOCTH

P 6 1516 | 4 | 4 7 | 450%
meponpusTuii MICE-unycrpun

9 | Tema 9. OGecnieuenue 6€30MACHOCTH PeiiTuHr-
meponpustaii B MICE-unnyctpun 6 |17-18| 4 4 7 4/50% | KOHTpOJb

3
S o : DK3amen

Beero 3a 6 cemecrp: 180 | 36 | 36 63 | 36/50% (45)

Hamuune B pucnuninne KIVKP -

o Dx3zamet

Hroro no auenuiinne 180 | 36 | 36 63 | 36/50% (45)




ConepskaHue JEKIHOHHBIX 3aHSATHI 110 IHCIHILIHHE

Tema 1 Beeaenne B MICE—munjycrpuio.

MICE-unaycrpus-ionsitie,  uneian.  Mcropus  3apoxaenns  unayerpun  MICE.
Conepxanne tepmuna MICE. MICE - unjayctpusi, Kak HOBOE sBJIEHHE B TYPHUCTCKOH
nesresibHocTH Lenu u cnennguka ceppucHbix yenyr MICE - unjycrpun.

Tema 2 Peinok MICE-yeayr. Crpykrypa MICE-ungycrpun u eé passurue B
Pa3JIHYHBIX CTPAHAX MHPA.

Ocunosuple Tenjichnun B pazsutun uiayctpu MICE B pasimunbiX crpanax mupa W B
Pocenn. 3BapyGeskuwiii u orevecrBennbii oneit MICE — wunaycerpun. MexayHapo/nbie
opranuzain B chepe MICE. Mexaynapojusie u Poccuiickue tenenunn MICE. HauGonee
BocTpeboBanHble MecTa juist Meponpusitiiit MICE - unjycrpuu.

Mextynaposnbie  coObrtust B cepe  MICE.  Crenmansueie  1nporpammbl — JUls
CTpaTEeruuecKoro yrpasjieHus JIeJIOBBIMH MEPOTPUS THSIMH.

Cocrosure MICE - MHJLyCTpHH B TYPHCTCKOH OTPAC/IH PETHOHA.

[IpoGreMbl U TepereKTHRBI Pa3BUTHS JICIIOBOTO TYpH3Ma BO BiiajiuMupcekoit obnactn

Tema 3 Opranuzanus coBemaHuii, KOHIpeccoB, KoHpepeHUHii, CHMIIO3HYMOB,
l'l“CCHT]‘[B-TypOB H TI[M—-ﬁHJUl“]][*()B.

TpeGoranust Ou3znec-nyremectBeHHuka win MICE-rypucra Kk nepeunio M KadecTBY
[PeI0CTaBISIEMbIX YCIYT.

OCHOBHBIC TPHHIMIBI TJIAHUPOBAHUST cOOBITHS. KOHIENMs [poeKkTa MepolnpHATHS
Opranu3aimoHIoe NpoeKTHPOBAHUE MEPOIIPHATHS.

CymHOCTb HHCECHTHB-TYPOB H TUM-OWJJIMHTOB, UX 3Hauenue B MICE-unycrpun.

Pa3zpaboTka HHCEHTUB-TYpa U TUM-OHJIJIMHTA.

Tema 4. llepconan u yesmopeueckue pecypebl B MICE—unaycrpnn.

MICE-Menexkep - MeHe/DKep 110 JiejaoBomMy Typusmy. Tpebosanus, npeabsaBiIsgeMble K
MICE-Mene/pkepy: THUHOCTHBIE W TpodeccHOHAIbHBIE Ka4ecTBa, YPOBEHb ITOJATOTOBKH.

dyukmnoHansHbeie 00s3aHHocTH MICE-Meneukepa.

Crenuaim3npoBatibpie  arciTersa 110 JIeJI0BOMY Typusmy - business travel (MICE
agency). Jlesrensnocts MICE-arenterea 1 MICE-menekepos.

XapakTepuCTHKH YeJOBeUecKHX pecypcoB. llanupoBanue 4el0BEYECKHX peCcypcoB B
MICE-- unnycrpun. Ynpasnenue nepcoHanom. Kiaccudukanus v pacnpejesncnue padot 1o
npoektam ¥ GpyHkimsm. Haemublii nepconas.

Tema 5 CepBucubie texnoaorun 8 MICE-- uuayerpun

CoBpeMeHHBII PHIHOK JieioBoro TypusMma. ['ocrernipuumerso v obciyxupanne 8 MICE--
uiyctpun. MndopMmanuonnbie  TEXHOJIOMHH B cOOBITHIHOM  MenepkMenTe.  Onpeelienue
KJIFOYCBBIX JIaT. pacxojia pecypcos, pacipejesieHue 3arpar. Punancuposanue coOLITHA H
pacnipesienicuue  OroypkeTa. PakTophl 1eHooOpa3oBaHUst W roHopapoB. CKMIKH, HOXOIBI,
komuccHoHHble B MICE-- unjtycTpH.

Tema 6. Odopmienne BHemHero H  BHyTpeHHero mnpocrpancrsa MICE -
MepOnpHsITHI

OOecriedene  pekJIaMHBIX — MEPONPHUITHH € LEJIBIO  [IPUBJIEYEHHUS  KIIMEHTOB,
nHpOPMHUPOBAHMS,  CO3JIAHUSL  [TO3UTHBHOTO  wmuwka.  Mudopmaimonnoe  obecneuenue.
Odopmienne NPOBOJUMBIX MEPONPHATHH € HCIOJB30BAHUEM COBPEMEHHBIX JIEKOPATHBHBIX
HIICMEHTOB H IpHEMOB. JleKoprpoBaHUe MPOCTPAHCTBA ¢ HCIIOIBL30BAHHEM Pa3THUYHBIX TPHEMOB.



Tema 7 Ynpagiienue puckavu npu opranuzannn MICE meponpusuii

Puck- menepxment. Kitaccuukauus pvCKOB: NpejcKasyeMble, HelpelIcKasyeMble,
00beKTUBHbIE M CcyOBEKTHBHBIC PHCKH, (ope-MaxopHbie oOcrosTenbeTBa U T.J. [lpuemsl
CHHIKEHUsI PUCKOB,

Tema 8 Onenka rygdexrurnocru - MICE meponpusituii

XapakTepucTiKa MeporpHsTHs, OCHOBHBIC TOKasaread Meponpustus. lIpuHumibl,
YUHTBIBAEMbIC TPH  OIO/DKCTHPOBAHUM  MEPOINPHUATHS M [IPEJOCTaBIEHHH  (DUHAHCOBOMH
JIOKYMEHTalUKM 3aka3zuuky. Pacxojibl Ha meporpustus. bectipuObuibHble MeponpudaTus. Ponib
crioncopersa B MICE-typusme. CocraBnsiomue, HeoOxouMble jutst yenexa uHaycrpun MICE.
Onenka 3(pPeKTHBHOCTH MEPOTIPHATHS

Tema 9. O6ecneuenne 6ezonmacuocta meponpusituii B MICE-- nnaycerpun

XapakTepucTHKa BO3MOKHBIX OIACHOCTEH NpH 1posejenun meponpustuit B MICE—
WHJLYCTPHH.

JIe#cTRUST TIPH BO3HMKHOBEHMM OMACHOCTH TIPH TIpoBesieHuH Meponpusituil 8 MICE —

MHAYCTPHUH.

[Topsiiok neficrBuii o npeporepaienuto YC npu nposejenun meponpustuii 8 MICE
WUHJLYCTPHH.

TpeOoBanus 6€30MaCHOCTH K COACPIKAHUIO TIOMEIICHHH W OpraHM3allid B MEPOIIPUATHH
B MICL- umjycTpuu.

Conepmmme [PAKTHYECKHX 3AHSATHH 0 AUCHHILIHHE

Tema 1 Beeaenue B MICE-- unayerpuro

|.HopmaTHBHBIE JJOKYMEHTBI, periaMeHTHPYIONIHE JIeATEe/IbHOCTE NIPEANPHUATHH cepBHCca
npu yeiayr 8 MICE-unycTpuH.

2. llpeacrapiienue JIOKIAL0B, IIPE3EHTAIIMH 110 TEME 3aHATHS.

Tema 2 Poinoxk MICE-yeayr. Crpykrypa MICE-typusma u ero paisurue B
Pas/IM4YHBIX CTPAHAX MHpA.

1. Cocraslictue JIOKJ1a/10B, BLIMOTHECHUC NPE3CHTAIHN 110 TEME 3aHITHSI.

2. M3yuenure OCHOBHBIX TeHJleHIMH B pazeutuu uujayctpun MICE B pazinuunbix
cTpanax mupa ¥ B Poccuu, 3apybexHoro W oredecrBeHHoro onsira MICE -
uuayctpuu, coctostiuss MICE - MHLyCTpHH B TYPHCTCKOH OTpaciii peruoua, npodniem
W NIEpPCIeKTHB PA3BHTHS JISJIOBOIO TYpH3Ma BO BrajimMupckoit obnactu

Tema 3 Oprannsanus coBemaHuii, KoHrpeccos, KoH(pepeHUHi, CHMIIO3HYMOB,

HHCEHTHB-TYPOB H THM-OHJIIHHIOB.

1.Pa3zpaboTka HHCEHTHB-TYpa

2.PazpaboTka THM-0HJTHHTA.

Tema 4. Ilepconai u yesoseqeckue pecypesl B MICE-- uanyerpun

. Msyucuue TpeboBanuil, NPeABARISEMBIX K JHYHOCTHBIM M HpodeccHonalbHBIM
KauccTBaM, ypoBeHio nojroroekn MICE-Menepkepa M ero  (pyHKLHOHAJIBHBIX
o0s3aHHOCTEH.

2 Illpeacrapnenue JIoknanoe, pedepaTtor, NPE3eHTALNH 110 TeMe 3aHATHS.

Tema 5 Ceppuchbie Texnosorun 8 MICE- unjtyerpun
I. M3ydyenue uHGOpPMAIMOHHBIE  TEXHOJOIMM, [PUMEHSEMBIX B COOBITUIHOM

MCHC/IZKMCHTEC.



2. llpencrasienue JOKIAJI0B, IPE3CHTALM 110 TEME 3aHATHS.

Tema 6. Odopmaenne BHemmnero n puyTtpennero mnpoctpancrtsa MICE -
MepONpUsITHI

I.IIpencrapienne pekjlaMHBIX MaTepHasIoB, AH3aHH-IIPOEKTOB O(OPMJIEHUS! BHEIIHErO U
suyTpentero npocrpatcTea MICE — meponpusituii,

2. ITlpencraBnenue JI0KIan0B, peepaToB, NIPe3eHTAIIHH 110 TEME 3aHATHSI.

Tema 7. Ynpasienne puckamu npu opranmsanun MICE meponpusituii

1. Puck- wMenepkment. IlpejckazyeMple, HempejckazyeMble, OODLEKTHBHBIE H
CyOBEKTHBHBIEPHCKH, (DOPC-MAKOPHBIE 0OCTOSTENBCTBA H T. L.

2. llpescrapienue J0KIa10B, pedepaToB, IPe3eHTALU 110 TEME 3aHATHS.

Tema 8 Ouenka r¢ppexrusnocrn - MICE meponpusiruii

| . M3yuenne OCHOBHBIE 11OKA3ATEIIH MEPOIPHSTHI, HPUHIMIIOB, YYHTBIBACMBICMBIX TPH
OIO/UKETHPOBAHUN MEPOIIPHSITHS M TPEJIOCTABICHHH (DHHAHCOROH JIOKYMEHTAIMH 3aKa3uuKy.
PaspaboTka cMeThI pacXo/10B Ha MEPOIIPUSATHSL.

2. Ouenka 5 PpeKTHBHOCTH MEPOTIPHSTHS :

Tema 9. O6ecneuenue 6ezonacnocru meponpusatuit B MICE- unaycerpun.

1. M3yuenue BO3MOMXKHBIX onacHocTeidl npu nposejenuu meponpustuii B MICE-
MHJIYCTPHH U TIOpsi/IKA JICHCTBHH MPH BOZHHKHOBCHHH OMACHOCTH M 1O 1pejoTpaienno HC
1npu nposejaeHuu meporipustuii B MICE- unjtycrpuu .

2. llpejicTaBienue JI0KIa10B, pe)epaToB, IPE3EHTALMH 110 TeME 3aHATHS

5. ObPA3OBATEJIBHBIE TEXHOJIOT'HH

B npenosasannu  jmcnuiinisl - «Cepucubie  yeayru B MICE - unmyctpuu»
HCTIOJIB3YIOTCS pazHooOpazHble o0pazoBaTtesibible TEXHOJIOIHH Kak TpaJdLHOHHBIE, TaK U C
MPUMCHCHUEM aKTUBHBIX H MHTEPAKTHBHBIX METOJIOB 00yUEHHSI.

AKTHBHBIC U HHTCPAKTUBHBIC MCTO/BI 00yUCHUS:

— Humeparxmusnas nexyus (memot Ne 1-9);

— Paszbop xonkpemuolx cumyayuit (mema Ne2:3:7);

— Tpenune, paboma ¢ mansix epynnax (mema 3-7);

Lpyeoe:

~ Ipoexmmuobtit cemunap (mema Ne3).

6. OIEHOYHBIE CPEJICTBA JUISI TEKYHIETI'O KOHTPOJISA YCIIEBAEMOCTH,
NPOMEKYTOYHON ATTECTAIIMHA 10 HTOI'AM OCBOEHUSI

JUCHHUIIIMHBI 1 YYHEBHO-METO/IMUECKOE OBECIIEYEHHUE
CAMOCTOSITEJLHONU PABOTBI CTYJIEHTOB

Texymui  KOHTPOJIbL  YCIIEBAEMOCTH  (PeHTHHI-KOHTPOJL |,  peHTHHr-KOHTpPOIL 2,
PEHTHHI-KOHTPOJIL 3). THITOBBIE TECTOBBIC 3aJlaHusl JUIS [POBEJICHUA TCKYIICTO KOHTPOJIS
IpUBEICHBI HUIKE.

Bonpoce! k peiiTuHr — konTposio Ne 1:

1. Conepxanue tepmuna MICE.

2. MICE - uaaycTpus, KaKk HOBOE sIBJICHHE B TYPHCTCKOM JiesTesibHocTr Lenn.

3. Mencgtynapojuibie 1 Poceniickue tenjennnn MICE.

4.3apydexnbiit 1 oredecTBeHHbIN onbIT MICE — nnjycrpun.



5.Mexynaponble opranusaiuu B cepe MICE.

0.Crieuuasnbiple  1POrpamMMbl  JUIl  CTPATErHYECKOro  YIpaBJIEHHS  JIEJIOBbIMH
MEPOIPHUSTHSIMH.

7.Cocrosinue MICE - unjtycTpuu B TYPUCTCKOM 0TpaciiM pernoHa.

8. Tpebopanus Ousnec-myrtemectBennuka win MICE-TypucTa K mepeuHio U KayecTBY
[peJIOCTaBIISIEMbBIX YCIIYT.

9. OctoBmple TpuHIKITE! IIanKpoBanus Mepotipustiit B MICE — unjyerpun

10. CymHocTh HHCEHTHB-TYPOB W THM-OMJIJIHHTOB, UX 3HauyeHue B MICE-unaycTpuu.

Bonpocs! K peiftunr — kourpoJio No 2:

1. TpeGoBanus, [PC/IbABISICMbIC K MICE-meneuxepy (JIMYHOCTHBIC H
npodeccuoHalIbHbIE KAauecTRa, YPOBEHb HOJAIOTOBKH).

2.®yukuuonanpibie ods3annoct MICE-Menemkepa.

3.CrienHalM3upoBalibie areHTcTBa 10 JIeJIOBOMY Typusmy - business travel (MICE
agency). Jlestensnocts MICE-arentctea u MICE-Menemxepos.

4. CoBpeMeHHBIH PBIHOK JIEJIOBOTO TYPU3MA.

5. locrenpunmMerio 1 obciyxuBanue B MICE- uHtycTpHH.

6. MadopmaninoHupie TEXHOIOTHH B COOBLITHHHOM MEHEIKMEHTE.

7. @Gunancuposanue Meponpusituii B MICE-unaycrpun

8. OOecrieyenne pexjIaMHBIX MEPONPUSTHH € 1EILI0  [PUBJICUCHUS KIHEHTOB,
HH()OPMHPOBAHUSL, CO3/IaHUS ITO3UTHBHOIO UMMJDKA.

9. Mndopmannonnoe obecrieuenne MICE - meponpustuii

10 Ogopmienue Breuitero u suytpennero npocrpancersa MICE - Mmeponpustuii

Bonpocel k peiitunr — konrpoJiio Ne 3:
1.PHcK — MeHE/DKMEHT- TOHsITHe, HanOoslee XapakTepHble pucku B MICE-unycTpun.

2.XapakTeprCcTHKA MPEJICKA3yeMbIX, HEIIPEJICKA3yEeMbIX, OOBEKTHBHBIX W CYOBEKTHBHBIX
PUCKOB, (pOPC-MaKOPHBIX 0OCTOSTEILCTB H T. L.

2. XapakTepucTHKa U OCHOBHBIE NToKa3aresin Mepotipusituss MICE-unayctpun.

3. [IpuHIMIBL, yYUTHIBAEMbIE NPH OKOJUKETHPOBAHUH MEPOIPUATHS M IIPE/IOCTABICHHH
(pMHAHCOBOM JIOKYMEHTAIIMH 3aKa3unKy.

4.Pacxoibl Ha MeponpusThst. becnipuObUIbHBIE MEPOTIPUSTHS.

5.Posb crioncoperea B MICE-unjtycrpun.

6.0nenka >(pdexrusnoctn MICE meponpusTuii MepornpusTis

7. XapakTepucTuKa BO3MONKHBIX ornacHocTell npu nposejenun meponpustuit B MICE-
MHJTYCTPHH.

8.JlclicTBUS [IpH BOZHHUKHOBCHUH OMACHOCTH MpH npoBejieHun Mepotpusatii 8 MICE-
MHJIYCTPHH.

9.1opsiok nefictruit no npeorepanietuto YC npu npose/ienun meponpustuit B MICE-
HHJIYCTPHH TYpH3MeE

10. TpeGoranust 0Oe30nacHOCTH K COJICPXKAHMIO TOMEIICHUH W OpraHu3aluu B
meponpusaTuii B MICE-unnyctpun.

n])().1!(3,‘}1(:}"1)1()1(1[6!}[ ammecmdayusd no umo2dm OC60CHUMA ()MC?.-{UH."IUHM npoaodumc;z G d)()p.h‘(?
IKZAMEH.



Bounpocs k ax3ameny:

1. Conepxanue repmuna MICE.

2. MICE - unjaycrpust, kKak HOBOE sIBJIEHHE B TYPUCTCKON JesitesbHoCTH [lesn.

3. Mexnynapoausie U Poccuiickue tenaenuuu MICE.

4. 3apyOexuplil n orevecTenHbl onbiT MICE — unjyctpuu.

5. Mexctynapojiabie opraiuzauuu B cepe MICE.

60.CrienManibHbIe  [IPOrpaMMbl  JUISL  CTPATCrMUYCCKOI'0  YIPaBICHHUS  JICTOBBIMH
MEPOIIPHATHSIMH,

7. Coctosiuue MICE - uHIyCTpuM B TYPUCTCKOM OTPACIIH PETHOHA.

8. Tpebomanus Ouznec-nyremectsennuka uiam MICE-TypucTa K nepeuHio U KauecTBy
[PE/IOCTARIISIEMbIX YCIIYT,

9. OcHOBHBIE NPUHIMITBI IUTaHUpoBanus MeponpusTuid B MICE — unaycrpun

10. CymnocTs HHCCHTUB-TYPOB M THM-OHJIUHTOB, X 3HauyeHue B MICE-unayctpun.

11. Tpebosanus. HPC/IBIBIICMBIC K MICE-menemxepy (IMYHOCTHBIE u
npoeccHoHalLIbIC KauecTBa, YPOBEHb ITOJATOTOBKH).

12.dyuknnonanbbie o0si3annocTH MICE-mene/ukepa.

13.CrienMasn3MpoBantble areHTCTBA 110 JICJIOBOMY Typusmy - business travel (MICE
agency). JlesirenbHocth MICE-arentctra u MICE-menexepos.

14. CorpeMeHHBIH PLIHOK JIEJIOBOIO TYPU3MA.

15. NocrenpuumctBo 1 obciyxuBanne B MICE- nunycrpun.

16. Miipopmannonibic TeXHOIOTHH B COOBITHHHOM MEHE/DKMEHTE.

17. ®unancuposanue meponpusituii B MICE-unjtycrpuu

18. OOecrieuenue pekIaMHBIX MEPOIPHUATHH C  11€JbI0  [PUBJIEUYEHHS KIMEHTOB,
MH(POPMUPOBAHUS, COJIAHMS TO3HTHBHOIO MMHJTKA.

19. Muopmanmnonnoe obdecrievenune MICE - meporipustii

20 Ogopmiienure BHelHero ¥ BHyTpennero rnpocrpanersa MICE -~ meponipusiTuii

21.Puck — Mene pKMeHT- nousitue, nauboJsiee xapakrepusle pucku B MICE-nnnyctpun.

22 . XapakTepucTHKa NpeJICKa3yeMbIX, Hernpe/IcKa3yeMblx, 00BEKTHBHDIX i
cYOBEKTHBHBIX PUCKOB, (pOpC-MaKOpPHBLIX 00CTOATENILCTB U T. /1.

23.XapakTepHcTHKa 1 OCHOBHbBIE 1okazartesid mepornpustug MICE-unaycrpuu.

24, TlpuHiniel, yuuTeIBaeMble [IpH OIOJUKETUPOBAHUH MEPOIIPUATHS U MPEAOCTaBICHHN
(pMHAHCOBOI JIOKYMEHTAIMH 3aKa3UHKY.

25.Pacxosbl Ha MeponpusThs. becipuObuIbHBIE MEPOIIPUATHSI.

26. Ouenka spdexruroctn MICE Meponpustuii MeponpusiTus

27.XapakTepucTHKa BO3MOKHBIX oracHocTel 1npu nposejieHud meponpustuii 8 MICE-
MHJLYCTPHH.

28.J1eiicTBUs 1IPH BO3HMKHOBCHHK OIACHOCTH IpH NpoBeaeHun Meponpustii B MICE-
HHJLYCTPHH.

29.Tlopsistok  seiicreuii 1o npegorspatieniio UC mpy mpoBeEHHH MEpONpHsATHIA B
MICE- unjtyerpuun typusme

30. Tpebopanust  Oe30naCHOCTH K COACPIKANMIO TIOMCIHICHHH W OpraHH3alliy B
meporipusaTuil B MICE-unayctpun.

31. Cyunocets MICE- meporipusiTis, €ro XapakTCpHCTHKH.

32, Cepnl IuiaHMpoOBaHUS MEPOIIPHATHIA - clTy)keOHas, odIIleCTBEHHAs, YacTHas.

33. Dranel ranupopanus MICE- meponipusitus



34.
33,

36.

O6nactu uenoapzosanus MICE- menemxmenTta
lonarne «MICE- Mene/pKMEHT?, €r0 0CHOBHOE COJIEpIKAHHE,

Komnnenius MICE: knaccudukanust MEporpusiTHi, YUaCTHHKH,

MOCCTUTCIIH, OLICHKA UYIIpaBJICHHE, XapaKTep MCPOIIPpUATHSL.

37
38.
94,
40.
41.
42,
43.
44
45.
40.
47.
48.
49.

[TonsaTue «J1e710BOHA TypU3M»,
[lonsitue «unnyctpus MICE».
XapaxkTepucTiKa 0/THOr0 U3 MECTHBIX OIepaToPoB JICJIOBOI0 TypH3Ma.
Tpebopanus k koH(epeHII-3a/1aM.
Cnennduka padborsl OusHec~-oTeneit
Kiiaceu(ukaliust JIeJIOBBIX LIEHTPOB
buznec-kiacehl pa3iniHbIX aBHATIEPEBOZYUKOR.
busnec-kiace P/
Ionsitre ppanuaiiznira
OnumuTe 0JIMH U3 BBICTABOUHBIX KOMIIICKCOB.
Crenuduka ycayr mUTanust J171sl IeJIOBOTO TypHU3Ma
OcHOBHBIC BH/IBI TPHEMOB
OcHoBHble — JTallbl  MPOCKTHPOBAHUS  [porpaMMm  OOCITYKMBAaHHS  JI€JOBbBIX

MEPOIPUATHH.

50.
5.
52,

[lepcniekTHREI JleJIOBOTO TypH3Ma B I'. Bilajumupe.
[TonynsipHble HHCEHTHB POIPaMMBbI
Mapketuur B MICE- MeHe/kMeHTe: MapKeTHHI-MHMKC, T.e. cucremMa SP

(product=people, price, place, promotion, prediction).

53.
54.
55.
56.
37.
58.
59.
60.

|

Mzyuenne prinka MICE-meponpusThii.

[Inanuporanue mapkeTHHra

Cynrnocts kKontposunra B MICE- MeHeikMenTe
[TonGop nepconana g MICE-meponpustii
Obecrnieuenue sxosornynoctd MICE-meponpustuii
Konrtposmnnr Bo Bpems nposejieHuss MICE- meponipusaTuii
Bribop napraépos npu paspadorke MICE- meponpusaTuii
Hudpacrpyxrypa ansg MICE-meporipustiii

3ajlanue JUIst CAMOCTOSITEILHOIH padoThl:
[Tojiobpars  HeoOX0MMYIO HH(pOPMAIMIO M TMPHUHATL Y4YacTHE B IOJIFOTOBKE U

O6C}’}K,[LCHI/IH

IpocKTa:
«Cocrostnue MICE - HHAYCTPHH B TYPUCTCKOH OTpPaciiM peruoHa.
[IpoGeMbl M IEPCHIEKTHBEI PA3BUTHS JICJIIOBOTO TypH3Ma BO BliajuMupckol odnacTtuy.

-Co3jlaHHe KOHIETIIIHH MEPOITPHSITHSI
-I"'enepupoBanue ucit, OpefiHcTOpM. onpee/iecHHE TEMBI, CIOKETa MEPOIIPUIITHS
-IIpoBesienne peasibkHOro 6peHcTOpMa, 110/1Be/ICHHE HTOTOB - JIOKYMEHTHPOBAHHE UIIEH

3ajlaHue Ha JIOM;

I.Cozjianune koHueniwmy Mepotipusitus B popmare Power Point

(HGCI\'OHBKO CJI&HHOB). JIYHHIME KOHIICTIITMH 3alllhIaroTes apTopoM Ha 3aHATHH B TCUCHHC

S MHHYT.

2 [MoaroroBka K y4acTHIO B JIMCKYCCHH 110 CJIC/IYIOIIMM 1TPoOJIeMaM:
- MopMyMpoBaHKe 1eIeH U 3a/1au MePONPUSITHS JUIS €0 YHAaCTHHKOB



- Bpemst u Temn ucnonienus

- [lnanuposanue pecypcos u pacnpejenenune padoT

- [lnnannpoBanue X0/1a MEPOLPHUITHS U OlIEPATHBHOTO YIIpaBICHHs

- llpumeprl cocraBienust TPOCKTHRIX JOKYMEHTOB (check-list, MoHTaxHBIH JHCT,
CLIEHAPHbIH

rna, detailed plan)

3 [loAroTOBUTHES K YUACTHIO B 00CYK/IEHHH BOIIPOCOB:

- Uro BimsieT Ha O10/KET MEPOTIPUATHS?

- Jloxo/bI ¥ pacxo/ibl- BO3MOKHOCTH ONTUMHU3ALIMH PACX0/10B

- [Ipumepnl pacueToB 010/KETa MEPOIIPUATHS

- ®opmupoBanue 1eHbl yeayr B obsactn MICE-mene nkMenTa

- ['onopap event-arenrcrra

- Puck-MenenKMeHT MacCOBBIX MEPOIIPUSITUI.

Temaruka pedeparoB H JIOKJIA/10B:

(ModIcem Dblmb pacuiupend ¢ y4emom Unmepecos cmyoennos)

1.Ilenn v npunuuner MICE-Typusma.

2.CucteMHBIH MOAXO/T K ACJIOBOMY TYPH3MY.

3.0cnoBuble d1ansl M 00bekT MICE-TypH3Ma.

4.OCHOBHBIE KATEIOPHH, NIEMEHTBI U IIPHHIIMITLI Opranu3alid MEpPOIIPHATHH;

S.IInanuposanue ueaoBedeckux pecypcor B MICE-Typusme

6.Mudopmanmonisie rexnonorun 8 MICE-Typusme.

7.Konuenuus npoexkra MICE-meponpusitus.

8. dunancupoBanue COOBITHS U paciipesiesieHHe O JKeTa MEPOITPHATHIA.

9.Puck-menepxmedT B MICE-TypHu3me

10.0Ocnosubie nentpel MICE-Typu3ma

@onJT ONEHOYHBIX CPEJICTB JUIS TIPOBEACHUS ATTECTAllMM YPOBHS C(HOPMHUPOBAHHOCTH
KOMIIETCHIIHI 00yUaiomuxcs 10 JMCHHIIMHe 0(QopMIIseTCs OT/Ie/IbHBIM JIOKYMEHTOM.

7. YUYEBHO-METOJUYECKOE 141 NHO®OPMAIIMOHHOE
OBECHEYEHHUE JUCHITJIMHBI

7.1.  Knuroobecreyenuocrb

HanmeHnoraHue juTepaTyphl: aBTop,  Ton KHUT'OOBECIEYEHHOCTb
HAa3BAHUE, BU W3JAHMS, | M3AHUS [ o uecto | Hanuune Y 2JIEKTPOHHOA
H3NIATEILCTBO SK3EMILIAPOB oudnmmoreke Bal'y

H31aHui B
oubnunoreke
Bul'V B
COOTBETCTBHH
- ¢ ®roc BO o
1 2 3 4
: B - OcHoBHas auTeparypa -
171))IIIE}IIKO JLIL Cepsucnas 2019 http://www.iprbookshop.ru/83
JeSTebHOCTE:  yuednoe  nocodue/ 149 html
Pynenko JLJI.— DIEKTPOH.

TEKCTORLIE JlaHHble.— M.: Jlammkos u




| 2.Pomanosru KA. CepaucHas
JeATeNIbHOCTL: yueOHUK/ PoMaHoBHY
KA., Kanaues C.JL-— Dnektpon.
TEKCTOBBIC JaHHbIC.— M.: Jlamkos u
K,2018.—284 c.

2018

http://www.iprbookshop.ru/8564
7.html.

3.Ckobkun, C. C. MeHeKMEHT B
TYypU3MeE : YUeOHMK W NPAKTHKYM JUIsI
akajiemuyeckoro Oakasnaspuata / C.
C. CxoOkuH. — 2-¢ W3/, HCIp. H
jon. — Mockra : HzjparenncTBo
lOpaiit, 2019. — 366 c¢. —
(bakasiaBp. AxajieMHuecKkuii  Kypc).
— ISBN 978-5-534-07713-1.

2019

https://biblio-
online.ru/bcode/438657

4.Kazakesuu, T. A. Opranuzanus u
[JIAHHPOBAHHE JIeSITEILHOCTH
Hpe/UIpUITHH  cepBUca:  yuebHoe
nmocobue Jjuis  BysoB /  T. A.
Kazakesuu. — 2-¢ wu3a., jomn. —
Mockpa :  Mzjarcaserso  HOpaiir,
2019. — 188 c¢. — (YHHUBEPCUTETHI
Poccuu). — ISBN 978-5-534-07278-
3.

2019

https://biblio-
online.ru/bcode/437462

5. Komn, O. JI. Mapkerunr B
TYPUCTCKOH MHJIYCTPUH : yueOHUK U
NPAaKTHKYM  JUISL  aKaJeMHUYECKOro
Oakanagpuara / O. JI. Koub. -
Mockga:  MzuarenscrBo  [Opaiir,
2019, — 355 c¢. — (bakanasp.
Axkajiemuueckuit  kype). — [SBN
978-5-534-04332-7.

2019

https://biblio-
online.ru/bcode/433487

6.1naxkosekuii B.O., Opranuzauus u
IIPOBEJICHHE PEKIAMHBIX
mepornpustuil nocpeacrsom BTL-
KOMMYHHUKAIMH [ DJIeKTPOHHbIH
pecype] / llnakorekuii B. O. - M. :
Janikos u K, 2015. - 126 ¢. - ISBN
978-5-394-02168-8

2015

http://www.studentlibrary.ru/b
00k/ISBN9785394021688.ht

ml

J

lononuurensHas nuTeparypa

1.Betuthes, A. M.
Mudopmanionibie  TEXHOJOIMU B
TYPHCTCKOW HHJIYCTPHUH : YYEOHHK
JUIsL aKkaJieMHUecKkoro dakajaBpuaTa /
A. M. Berutnen, B. B. Kopanenko,

B. B. Kosanienko. — 2-e u3J1., HCIIp.
U Jjon., — MockBa : M3jaarelncrio
IOpaiit, 2019. — 340 c¢. —

(bakasarp. AkajleMMYecKHi  Kypc).

— ISBN 978-5-534-07375-1. —

2019

https://biblio-
online.ru/bcode/444944




2. Bunorpajosa C. A. Opranusanns
M [UIaHMpOBaHWE  JICATCILHOCTH
HpEUIPUSITHIH cepBuca
[DnekTponnslit  pecype]:  yuebnoe
nocobue JUTSI HaxanaBpon/
Bunorpanoga C.A., Copokuna H.B..
Knanosa T.C.— DIEKTPOH.
TEKCTOBBIC JaHHble. - M.: JlaimkoB u
K, Aii [In Dp Mema, 2019.— 207 c.

2019

http://www.iprbookshop.ru/8313
0.html.

3.Cepauc: opranusauus,
yIpaBlieHnue, MapKeTHHT
[DyIeKTpOHHBIA  pecypc]:  yuyeOHHK
nst bakanaspos/ E.H. Bonk [u ap.]. -
DIEKTPOH.  TEKCTOBBIC  JIAHHBIE,—

| M.: Jlanikos u K, 2019.— 250 c.

2019

http://www.iprbookshop.ru/8543
2 html.

4. Mansinna H.A. Cepsucosorus:
norpedbHocTH yeJloBeKa
[ DsekTpoHHBIA  pecype]:  yueOHoe
nnocobue U181 HakasaBpos/
Manpumna H.A., Epmakosa H. M.—
DIEeKTPOH. TEKCTOBbIE JlaHHble. - M.:
Jlamkos n K, Aii [Im Dp Menma,
2019.— 144 c.

2019

http://www.iprbookshop.ru/83 14
5.html.

5. Koporkuii C.B. Munosaunonblit
MEHE/UKMEHT [ DnexTpoHHbIH
pecypc]: yueOHoe nocodue/
Koporkuii CB—~ JJIEKTPOH.
TEKCTOBbIC jlanHble. -  CapaToB:
Bysosckoe oOpaszosanue, 2018.—

241 c.

2018

http://www.iprbookshop.ru/7235
6.html.

6. Yepxammn [LA. Crparerus
VIIPABJIEHHS B3aUMOOTHOINEHUAMH €
kiaventamu  (CRM)  [DaektpoHnblit
pecypel/ Yepkaiuu [LA—
DIIEKTPOH. TEKCTOBLIC Jlanuple. - M.:
HMurepuerYuusepeurer

Mudopmannonsbx Texnonorui

2016

http://www.iprbookshop.
ru/52212 html.

((MHTYUT), 2016.

78 8 Ilepuojinueckue u3jlanus
L Cepsuc B Poccun u 3a pybexom: calT ceTeBoro Hay4HOro JKypHama. —

http://service-rusjournal.ru/

2 Menepkment B Poccuu u 3a pybexxom: http://www.mevriz.ru (Jlata oOpaiieHus:

08.06.2016). 3.

~

3. Poccuiickuii  sxypHan

https://www.grebennikoff.ru/product/10

7.2, Hurepuer-pecypcnl

MeHe DKMeHTa.  HayuHo-ucclieloBaTenbCKHil  AKypHall.
M3nan no unuimaruee Beicinedi mkoss menepkventa CIIOTY: https:/rjm.spbu.ru/

4. Hayuneiii swypuan "CEPBUC PLUS": http://philosoph.ru/

3 Kypnain «KnunenTunr H

ylipaBJieHHE KITHEHTCKUM noprhenem»:

l. Cucrema Koncynwerantl Lintoc - http://www.consultant.ru.




2. DnexTpoHHass Oubnmorteunas cHereMa BraauMHpCKOro rocynapcTBEHHOIO
yHuBepcutera - http://library.visu.ru/

% yekTpoHHas oubinorednas cucrema - [IPRbooks http://www.iprbookshop.ru/

4. Hayunstit sxypnan «Cepsuc plus» - http://philosoph.ru/

5. Murepuer xypran « Teppuropust kimenrta» - https:// http://tkjournal.ru/

0. http//www.geo2000.nm.ru/

7. http//www.geo.ru/

8. http//www.national-geographic.ru/ www.tourlib.net
9. www/turbooks.ru

10.  htp//www. vokrugsveta.ru/

11, http//www.wgeo.ru/

S.MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE JHCITHITJIHMHBI

Jlnsg  peanuzanmu  JIAaHHOW JTHCHHIUTHHBI HMMEIOTCS  CHElHaJIbHBIE [TOMEIIEeHHs Ui
MPOBENEHUST 3aHATHH AeKyuonno2o mund, 3aHamuil RPAKMUYecKo20/1adopamopnozo  mund,
CPVANOBLIX U UHOUBUOVATLHBIX KOHCYIbMAYUL, MEeKVUfe20 KOHMPOIS U  HNPOMENCYMOUHOU
ammecmayuit, d Makdiee NOMewenus Ol CamMocmosmenblion padonsl. ayMTOpHH, OCHallleHHbIE
MYJIbTHMEAHA 000PY/I0BAHHEM, KOMITLIOTEPHBIE KJIACChl ¢ JIOCTYNOM B MHTEPHET, ayJAWTOpHH Oe3 crieLl.
obopy/loBaHmsl.

[lepeuerb  MCIONB3YEMOTO  JIMIIEH3HOHHOTO  MPOTPAMMHOI0  00ECIeUeHHUs:  IMaKeT
Microsoft Office, 7-Zip, AcrobatReader.



PaGouast mporpamMma JUCIUIITHHBI COCTaBNIeHA B cOOTBeTCTBUH ¢ TpeboBaHusiMu OI'OC BO no
Hanpasyienuto 43.03.01 Cepsuc

[Ipoduis "CouuokynpTypublii cepsuc” £

Pabouyto nporpammy cocrasmi [T H /K{/vﬁr,{,mw Qé/ : %M
Peuensent

(npeacrasurens padoroaaress): TAYBO COLL «Onumny, 3am. JUpeKTOp

7
ITporpamma paccMoTpeHa M 0106peHa Ha 3acelaHuu Kae/Iphi: :
[potokon Ne__ /ot 4.0 20 rona - )

3ape/yromunil Kadepoi ’/”3{7730542 /1

(DPHO, noanuck) 0/

Pabouasi nporpamMma paccMoTpena ¥ ojoOpeHa Ha 3acefaHHH yueOHO-METOJIHYECKOH KOMHCCHH
narpasienus: 43.03.01 «Cepsuc»

IMpotokon Ne or_7{.08.20 rona _ /
[IpenicenaTesib KOMHUCCHN QJW 0b 4 / ~

(ov0, MOANHCH)

" Cexuna [O.1.




