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1. HEJAA OCBOEHUA TUCIHILINHBI

Llenbto ocBOSHHA TUCIHMILIHHEI « Y IpaBleHEne (YHKIMOHAIBHEIM ITOAPa3ACICHACM OpTraHH-
3alMM» ABJIAETCS (OPMHEPOBaHHE 3KOHOMHYECKOTO MBIMNIEHHS, HOBBIX [IOJXOAOB K YIIPABICHUIO
GYHKIHOHATEHEIM ITOIPA3CIICHHEM MIPSATIPHATHS, TOHHMAaHHS POJM H 3HAYEHHS SKOHOMHYECKHX
H YIIpaBJICHYECKHX 3HAHUI U YMEHHH, MTPAMEHEHUA ITOIX0JI0B H METOHOR MEHEKMEHTA.

3amagn:
VCBOCHHE OCHOBHEIX IIOHATHH B 00MaCTH MEHENKMEHTA;
H3IYYEHHC IIPHHJ_IHHOB U METOOOB YHOPaBIICHHA,
PACCMOTpPEHNE BHAOB ¥ METOJOB IIPHHATHS YIPABIEHYECKHX PEIlCHHIT;
H3YYEHHE BHIOB KOHTPOIA Ha IIPEAIIPUATHAX cephl CepBHCA.

2. MECTO JUCIMMIIJIMHBI B CTPYKTYPE OIIOIT
Jucnunnuba « YnpasieHue QyHKITHOHAIEHEIM [TOpa3ieIeHACM OPraHm3aIfiiy OTHOCHTCS K YACTH
yuebHOro minana, GopMUpyeMoll yHacTHHKaMK 00pa3oBaTellbHbIX OTHOIICHHH, IporpaMMel Oaka-
naBpHata no Hampasnenuto 43.03.01 «Cepsucy.

3. INTAHUPYEMBIE PE3VJIbTATHI OBYUEHUS IO JUCITUIJIMHE
ITnanupyemslie pe3ynbTaThl 0OyUEHHS M0 JUCIMILTHHE, COOTHECEHHBIE ¢ IUIAHUPYEMBIMH Pe3yJIbTa-
tamu ocBoeHus OITOIT (koMneTeHIHSIME ¥ HHAMKATOPaME JOCTEKSHM KOMIICTEHIIHMA)

dopMupyeMsle [nanupyemele pe3yabTaThl 0OYYEHHs [10 JMCUHIUIHHE, B COOTBETCTBHH C HanmeHnoBanue
KOMIIETECHLUHA HHIMKATOPOM JOCTIKEHHA KOMITETEHIUH OLEHOYHOTrO Cpea-
(xon, conepxanme | HHTHKaTOp SOCTHAEHU PesyneTaTsl 00ydeHMS 0 AHCLAIUIMHE cTBa
KOMIIETEHIIHH) KOMIIETEHLIHY
NK-2 Cniocoben | TIK-2.1.  ®opmupyet | 3naet: TecroBble BONPOCH,
OpranH30BaTh LeAb H 3aJa4yd  OedA- | - LUENH, 3aJadH yIpaBleHYeCKON AeATENbHOCTY; NpaKTHKO-
paboTy HCNIONHU- | TEIBHOCTY IIOJpa3fe- | HEeNH W cXeMBl WX (OPMUPOBAHHA B OPTraHH3alliY; | OpPHEHTHPOBAHHLIE
TeNeH, NPUHH- JICHHH CepBHCHOH ned- | Ywmeer: 3ajaHua

MaTh pELIeHUs 00
OpraHu3alvH
CEepBUCHOH ded-
TEeJEHOCTH

- HABBIKAMH ACNICTMPOBAHKES IOTHOMOYHI, 110~
BbIIIEHK] MOTHBALHMH TPYAZ,;

TCIBHOCTH npeanpu- | - (IJOIJMyHPIpOBaTb nend, 3agavyu ynpaBnquecxoﬁ
ATHA, OpPTAaHW3OBEIBAET | NEATEIBHOCTH; LeAH TIPSATIPHATHA;
HX BBITOTHEHUE Brnaneer:

- HABBIKAMH LieJleoBpazoBaHu;
[MK-2.2. Tlpoussomur | 3Haer: TecToBRIE BOTIpOCHI,
BHIOOp OpraHM3aLIHOH- | - MOHATHE PeIUSHH, KNacCH(PHKALMIO pelleHHH; HpaKTUKO-
HBEIX peeHHil Jui | YMeeT: OpHEHTHPOBaHHBIE
dopMHpOBaHHA  cep- | - pa3pafaThIBaTE H PEATU30BEIBATE PELIEHHA N0 3a1aHHA
BUCHOH CHCTEMBI 00- | 3Tamam;
CITY>KMBAHH Bnaneer:

- HaBbIKAMH pa3paboTKH M peaTH3aliiK PEIUCHHIH;
IIK-2.3.  IIpuHHMaeT | 3HaeT: TecToBBIE BOMPOCHL,
Oprann3ialHOHHBIC - METOOBI PHHATHA pemeHHﬁ; NpaKTHRO-
pellieHHA IO Pa3ZBUTHIO | YMeeT: OpUEHTHPOBAHHBIE
KNMHEHTYPHBIX OTHO~- | - IPHHHMAaTE PCILUSHUA] 3adaHusa
WEHHHA NPEANPUATHA Buaneer:

- HABBIKAMH TIPHHATHA pEeIIeHHI;
ITK-2.4. OcymecTBisAeT | 3HaeT: TecTOBBIE BONPOCHI,
YIIpaBAEHHE [IEpCOHA- | - IOHATUE NOIHOMOYHHA, MOTHBALIMH; TIPAKTHKO-
JoM CTPYKTYPHOTO | YMeeT: OpHEHTHPOBaHHEIE
NoApasieneHls opra- | - JeNeruporaTh OJHOMOYHA, MOBBILIATE MOTH- 3a1aHuA
HHzaluH B cdepe cep- | Bauuro Tpyna;
BHCA Brnapeer:




I[Tponomxenue TabnuLpl

1 2 3 4
ITK-8 Cnocoben | IIK-8.2. ObecneyuBaer | 3Haer: TecTorble BONPOCE,
YIOPaBIATE Mpo- | 3QGEKTHBHYI0 MOAro- | - NOHATHA ILIaHA, KOHTPOIA; ApaKTHKO-
MECCOM MOATO- TOBKY K YyHacTHIO B | YMeeT: OPHCHTUPOBAHHBIE
TOBKH K YYACTHIO | MEPONpPHATHE B chepe | - NNaHMPOBATE ACATENBHOCTE CTPYKTYPHOTO NMOA- 3aIaHKA
B MEPOIPHATHH B | KOHIPECCHO- pazieneHus;
chepe koHrpece- | BBICTABOYHBIX YCIYT Bnaneer:

HO-BBICTABOYHbIX

yCIIyr

~ HABBIKAMM IUTAHHPOBAHHA ICATCIEHOCTH CTPYK~

TYPROTO TIOEpasAeneHUA.

ITK-8.3. OcyuiecTRadeT
ynpaeneHHe  OH3Hec-
MpPOLIECCOM YYacTHA B
MEDOIIPUATHH B cihepe
KOHIPECCHO-
BBICTABOYHBIX YCIYT

3Haer:

- IOHATHE OPTaHU3alHH, KaKk QYHKIWK yrpasie-
HHS [TOApasAeNcHHEM,;

YmeeT:

- ONPERCIATE OCHOBHEIE 3NEMEHTE OPraHU3aUH,

KaK Mpolgecca;
Bnaneer:

- HABBIKAMH ONPE/IENEeHHA OCHOBHEIX JIEMEHTOB
OpraHu3alFy, KaK Mpouecea.

TecToBrle BOMpPOCH,
NPAKTHKO-
OPMEHTHPOBAHHBIE
3a0aHus




4. OBBEM H CTPYKTYPA JTHCIIUITJIMHBI

TpymoeMkoCTh AMCHUIIUHEL cocTaBsieT 3 sadernpix exuannel, 108 gacos

TemaTugecknii niaan
dopma 00ydeHHS — OTHAA

KonTaxrhas pabota DopMEl
obyyarouxcs TEKYWErO
€ NefaroruiecKkuM KOHTpPOTA
= pabOTHHKOM = YCIIEBAEMOCTH,
(=% <
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Tema 1. Texsonorui opraHuzalHu | 6 1-2 |2 4 2 6
! paboTH CTPYKTYPHOIO MoJpa3jelie-
HHA KOMTIaHHH
Tema 2. IlnaHupoBaHHe NeATENbLHO- | 6 34 |2 4 2 6
2 CTH CTPYKTYPHOIO TIOAPA3AEISHAA
Tema 3. OcHOBHBIE NIEMEHTH Opra- | 6 5-6 |2 4 2 6 PeifTvHr KOHTPOE
3 HH3AlMH KaxK Mpolecca Nel
Tema 4. HenervposaHue MONHOMO- | 6 7-8 | 2 4 2 6
4 9Hi
Tema 5. MoTuBauus mnepcoHana | 6 Q- 2 14 6
5 CTPYKTYPHOTO TToApasaeieHis 10
Tema 6. CuHcremMa KOMMYHHKanuit | 6 11- |2 4 6 PeHTHHT KOHTpOIB
6 OPTaHU3aLHH 12 Ne2
Tema 7. Koutpoanr paboTel cTpyk- | 6 13- | 2 4 6
7 TYPHOT0 NOApa3aeeHHA 14
Tema 8 YnpaBreHdeckue pewieHud B | 6 15- |2 4 2 6
] CTPYKTYPHOM MOApa3iencHHN 16
Tema 9. @yukuuoHanwsHele noapaz- | 6 17- | 2 4 6 PeliTuHr KOHTpOIL
9 JIENEHHA B KOHTPECCHO-BBICTABOUHBIX 18 Ne3
OpraHnu3aliiax
Beero 3a 6 cemecTp: 18 36 10 34 3awer
Hanuuue 8 nucumnniine KIVKP -
Uroro no aucuuivinge i8 36 10 54 3ayer




Coaep:xanne NeKHHOHAHBIX 3aHATHI M0 THCIHUIIAHE

Tema 1. TexHo0THA OPraHA3ANMNH padoThI CTPYKTYPHOTO OAPA3eNeHHA KOMIIAHHH.

Coaepxanne Temsbl. Llenu, 3anayu ¥ CYMHOCTS YNOPARBJICHYECKOH HeATENbHOCTH. OCHOB-
HblE OHATHS MEHEIKMEHT, YIpaBleHUe, Opranu3aliis, QyHKIHOHaNbHOe moapa3aeneHne. OCHOB-
HbIE KaTeropHH MEHEIDKMEHTa: O0BEKT U CYOBEKT YIpaBJIeHHS, OKpyXKalolnad cpeia (BHENIHAI U
BHYTDEHHAR ), IPHHIIMIIBL, METOIB! YIIpaBlieHus. Opraisl 1 YPOBHH YIIPABICHHSA.

Tema 2. ILranupoBanne NEATENLHOCTH CTPYKTYPHOT0 NOAPA3ACICHHS.

Coaepxanne Tembl. Kiaccudukauus ninaHor, KoTopble pa3pabaThBaOTCA B OPraHU3aLMU.
[loEATHE OpraHH3alMOHHOTO IUTAHHUPOBaHUA. METOAE! OPraHM3alMOHHOIO ILTAHHpPOBaHMs. [1oHS-
THE CTPATErHH, CTPATErHYecKOTO IUIAHHPOBAaHUA. JTalbl MPoLecca CTPATErHYecKOro INIAHHPOBa-
aag. Knaccupuxamua crpareruii. Crpaternu ¢yHkimonuposanus. Ctparerun pasBatas. Mcroy-
HUKH HHbOopManuy, HeoOXomuMBle Uia pa3paboTku crpareruu. [lonsartue 6m3nec — mnana. Opren-
THPOBOYHEIE pazfiensl OusHec — wiaHa. [lorarue Muccun. Hem i cxeMul ux GopMUAPOBAHUA B Op-
ranu3anyi. JIoHATHA onepaTHBHOTO IIAHWPOBaHKA, OI0IKeTa OpraHu3allii, TAKTHKA U [IOAHTHKH
OpPTaHH3aLHH.

Tema 3. OcHOBHBIE 2J1EMEHTHI OPraHHU3AIMH KAaK npouecca.

Copaep:xanne Tembl. [ToHITHE opranu3anuy, Kak GYHKIMH YIPABICHUS MOAPA3AEICHHEM.
Honatue opraHM3allMOHHOM CTPYKTYphl, BH/bl OpraHu3aiiMOHHBIX CTpYKTYp. CrnocoObl oneHHBa-
HUA 3QGEKTUBHOCTH OPraHU3aMOHHLIX CTPYKTYp VIpaBneHud. OCHOBHEIE IPUHIMIBI OCTPOEHUS
OpraHU3aIUOHNEIX cTPYKTYp. Onpenenenve 3G GexkTHBHOCTH OPraHU3AHOHHON CTPYKTYphL. Pas-
JeNEHUE TpyHa H ero Buapl. PopManbHas H HeopMalbHad CTPYKTYPHI OpraHH3aluy. [IpoekTupo-
BaHHE OPraHH3aAlMOHHOR CTPYKTYPHI TOApa3AeICHHS.

Tema 4. lerernposasye noTHoMo4mii.

Copep:xxanne Temsbl. IIoHITHE MOMHOMOYMI. Pa3HOBHIHOCTH OpraHU3aNHOHHBIX TOTHOMO-
quif. JleneraposaEue MOJIHOMOYHH. PacnpeieneHHe OpraHM3allMOHHBIX MONHOMO4YMH. Tumosas
cxeMa mpolecca dGOEeKTHBHON KOHUENUIMM NIEPEaady OJHOMOYHE B opraHu3auud. O6CToATEND-
CTBAa paclpeiecHHs OpraHN3alMOHHBIX IOMHOMOYMH B opragu3auyui. [lonoxuTensHuble 1 OTpHLA-
TEIBbHBIE YEPTHl LIEHTpANV3allMd H ACUCHTPAIH3AlNH YIpaBIcHHI. [IoHATHE OTBETCTBEHHOCTH.
Breapl ynpaeneH4eckoif OTBeTCTBEHHOCTH. JIOIKHOCTHA MHCTPYKLHS: ITOHITHE, CTPYKTYPBI, BUIIBI
¥ MIpaBuJia cocTaBleHus. 1IpoBeaeHre HHCTPYKTaxka pabOTHUKOR IIOpa3ICIeHHUS.

Tema 5. MoTuBanMs NepcoHaIa CTPYKTYPHOIO OAPa3ie/IeHH .

Conep:xkanne tembl. [lorarue moruBanuu. OcHOBHBIE (YHKIIMH MOTHBAalUHH B cdepe
Tpyna. [lupamunia norpebHOCTel A. Macnoy. OCHOBHBIE QaKTOPEL, KOTOPhIe no0YyKIaKT pabdor-
HHKOB K BBICOKOTIPOAYKTHBHOMY TPYyAy cornacHo koHuenmuu Y. bepHapma. ['pynna rurinenuye-
ckux GaKTopoB U MOTHBALMOHHBIE daKTopbl TeopuH | epudepra. OcHOBHBIE TpeOORaHUS, HA KO-
TOPBIX JOJDKHA Ga3sHpOBATHCA CHCTEMa MOTHBAWH TPyZa Ha YPOBHH OpraHusanui. Mojens Mo-
THBALIMK Yepe3 NoTpeOHOCTH. DBOMIOLMS MOTUBAIHOHHBIX TEOPHH IO NPOIECCHOMY TPH3HAKY.
Moaens xoMmiiekcHOH Teopus MmotuBaguu [loprepa — Jloynepa. DBOMIONUA MOTHBAIHOHHBIX
TEOpHH 10 MaTepHaNbHOMY IPHU3HAKY. JBONIOLMS MOTUBAHHOHHBIX TEOPHH IO COAEepKAaTENBHO-
My Ipu3HAKY. OOIIENPHHATEIE COBPEMEHHEIE TIPSMBIE U HENPAMBIC 3KOHOMHYECKHE METOIBI MO-
THBAlLlUH TPYJa [IEpCOHANa opraHusanuu. He neHexHple MeTOAB MOTHBAIMHE HepcoHana. OcHOB-
HBIE HEMATCPHATIBHBIC CTUMYJIBL TPYAA epcoHana. OCHOBHBIE CPEeACTBA MOBHIIICHHS MOTHBAIMH
TpyAa.

Tema 6. CucreMa KOMMYBHKAIHE 0praHH3alMH,

Copaep:xanne TeMbl. [lonstHe ynpasnendeckoit nudopmarun. Kiraccudukanus uadop-
Mamuy. [IpuHOANG! HHGOpMALKMKA. YPOBHH KOMMYHHMKanuu. Hampasnenua xomMmyHukanuu. [lo-
HATHE KOMMYHHKAMOHHOrO nponecca. Mojens npouecca koMMyHukauu. [loHatua obpaTHoH
CBS3H M LIyMa. JTallbl KOMMYHHKAIUU. KOMMYHHKAIHOHHBIE KAHAJIBL

Tema 7. Koutposn padoTsl CTPYKTYPHOTO MOIpa3Ie/IeHH .

Conepxxanne Tembl. [lonaTie koHTpona. OCHOBHEIE 3a7aHus KOHTposd. IIpouecc KoH-
TPOJIL B Oprauusalui. DakTopsl, KOTOpEE 00YCNaBIHBAKT AMANA30H KOHTPOJIHPOBaHUA. BHIb!
KOHTPO/A. YIpaBlIeHHe [0 OTKIOHSHHSIM.



Tema 8. YnpapjaeH4eckne pelieHER B CTPYKTYPHOM NOApa3/ie/IeHHH.

Conepxxanue Tembl llonstre pemenus. Knaccu(ukanus yrupaBleHUecKHX pelIeHUE.
Jransl pa3paboTKy, NPHHSTHA U peaNIM3alhM YIpaBieH4ecKoro pemeHus. OcHoBHBIE ¢GOPMEI
yIIpaBJIEHYECKHUX PEIIeHHH, KOTOPEIE IPHHUMAIOTCS Ha YPOBHE OpraHM3allAd. MeTo bl IPHHATHS
VIIPaBIEHYECKAX PCIICHAN. YCIIOBHS, KOTOPHIM JNOJDKHEI OTBEYATh YIIPaBJICHUECKME peIICHHA.
Metonp! MOAENHPOBAHHS A/IsI ONTHMH3AIIMH YIIPABICHIECKHX PEIICHHHA.

Tema 9. OyaxkumoHaibHbIE NOJPAAENEHHSA B KOHIPECCHO-BLICTABOYHBIX 0PraHH3AH-
fX.

Copnepsxanue TemMbl. MapkeTrar u passutue. OpraHusanus oTAenos npojax. [Ipous-
BOJCTBO H JIOTHCTHKA. OpraHdsanus pekiaMHoro obcmyxkusarus 0 PR. KoHrpeccHblt MeHeTxk-
MEHT. YIIPaBICHHE YEIOBEISCKIMHE PECYPCaMH.

ConepxaHMe NPAKTHYECKHX 3aAHATHH [0 JHCHHOIHHE.
Tema 1. Texnosorus opraHuzanun padoThl CTPYKTYPHOTO NOAPa3AeJIeHA KOMIAHMM,
Dopma 3aHAMUSL — YCIMHBLT OMPOC, bINOAHEHUE NPAKMUYECKO20 3a0aHUsL.
CoaeprrxaHHe NpaKTHIECKOr0 3aHATHA 1:
1. COop nrdopmanuu o paboTe OpraHU3aliid U OTAESIBHLX €€ NOApa3ICICHIIX.
2 IlocTpoenue «aepepa nenem».
Tema 2. HJ'laHHPOBaHHC JEATCILHOCTHA CTPYKTYPHOT'O MMOAPasI€/IEHH.
Dopma 3auamus — YCMHBLY ONPOC, BLINOIHEHUE NPAKMUYECKO20 3G0AHUA.
CoaepxxaHue NPaKTHYECKOT0 3aHATHA 2:
1. CocTaBlieHHE IEPCIEKTHBHOTO MIaHa paboTel GHPMBEL
2. Coctapnenue miasa paboTsl IoApa3ae/icHH Ha TEKYIIUI Mecsll, KBapTan Ha OCHOBE HOPMAaTHE-
HOTO, OaaHCOBOr0, BFO/DKETHOTO U I'padHISCKOT0o METOLOB.
3. CocrasneHue oT4yeTa 0 paboTe moapa3IcieHIs 3a MecsI], KBapTal.
4. Cocrarnenne otyeTa 0 pabote moapasaeneHud 3a ro.
Tema 3. OcHOBHBIE 31€eMEHTHI 0PraHH3ANHN KaK nponecca
Dopma 3aHAMUL — YCMHBIL ONPOC, 6bINOIHEHUE NPAKMUHECKOZ0 3A0aHUA.
Cogep:rande NpaKTAYECKOro 3aHATHA 3:
1. ITocTpoenue Oprauu3aMOHHON CTPYKTYPHI IO 32JaHHBIM IIapaMeTpaM.
2. IlocTpoeHye OpraHU3alMOHHOR CXEMBI CTPYKTYPBI (PUPMBI.
3. CocTaBneHHe NONOXEHHH 0 PHPMe H CTPYKTYPHBIX TOAPa3NEICHUIX.
Tema 4. leneruposanue Mo THOMOIHIA.
Dopma 3aHAMUA — YCHIHBIE ONPOC, 8bINONHEHUE NPAKMUYECKO20 3A0AHU.
Coaep:xanue DpaKTHYECKOro 3aHaTus 4:
1. HesternpoBaHiie HOJHOMOYKH COTPYAHHKAM (YHKIMOHATBHOrO NOApa3ie/IeHHS.
2. CocraBneHue JOJKHOCTHOM HHCTPYKLIMY.
Tema 5. MoTupanus nmepcoHajia CTPYKTYPHOI 0 NOAPA3AeJIeHHs.
Dopma 3anHAMUSL — YCMHbBLU ORPOC, KEUC — CMAOU, 8bINONHEHUE NPAKMUYECKOZ0 300AHUA.
CoaeprxaHue NPaKTHYeCKOro 3aHATHA 5:
1. Pemenne cHTyallMOHHBIX 3a7a4 10 BBIIBJIEHHUIO Pa3IHYHbIX MOTHBALMOHHBIX TPYIIL.
2. PazpaboTka nporpaMMBI MOTHBAIMK COTPYLIHHKOB I10pa3Ic/ICHI.
Tema 6. CucreMma KOMMYHHKAUHHA OPraHu3aHA.
Dopma 3anamus — YCMHBIE ONPOC, 8bINOAHEHUE NPAKMUYECKO20 3A00HUAL.
Coaep:xaHHe IPAKTHYECKOT'0 3AHATHHA 6:
1. Knaccudpukanus puHpopManiy B OApa3ACICHHH.,
2.0npenencHne ypoBHEH U HalpaBNEeHUH KOMMYHHKAIIMH B IOAPA3ICIICHIH.
3.0npenencHue 0OpaTHOM CBA3M U ITyMa B NOJpa3icICHHH.
4. OnpenenceHue KOMMYHUKAIIMOHHBIX KaHANOB B NIOpa3Je/ICHUH.



Tema 7. Kourposs paboThbl CTPYKTYPHOI0 HoApa3eleHHs.

Dopma 3aHAMUL — YCMHBLL ONPOC, GHINOIHEHUE NPAKMUYECKOZ0 3G0AHUS.
Copaep:xanne OIPaKTMYECKOr0 3AHATHH 7:
1.PazpaboTka cXeMbl polecca KOHTPOJIA NeATeNBHOCTH COTPYAHRKOB NOApa3aeICHHU.
2.Pacyer GMHAHCOBEIX IOKa3aTelleH AEITCILHOCTH OPTaHH3ANNHE U ee TIOopasieNieHHH.
3.PazpaboTtka Mep o nossirueHUI0 3¢ pexTHBHOCTH paboThl NoApa3aeIcHH.

Tema 8. YnpapaeHdeckne pelicHHs B CTPYKTYPHOM IT0Jpa3ie/ieHHH.

Dopma 3aHAMUA — YCMHBIT ONPOC, GbIRONHEHUE NPAKMUYECKOZ0 3A0AHUA,
Coepikanue NPaKTHYECKOro 3aHATHA 8:
1. PemeHne pacueTHO-rpa@MYecKux 3a7a4 10 NPHHSTHIO YIPABISHYECKMX PEIICHHH B YCIOBHAX
PHCKA M HEOIIPEAETEeHHOCTH.
2. IlpoBenenue aynuta ¢GyHKIHOHAIRHOTO NOZPa3eIeHNA U IPOBEICHHE KOPPEKTUPYIOUIHX Aei-
CTBHUI1 10 YCTPaHEHHIO BBIABJICHHBIX HEIOCTATKOB.
3. Pemnenune cUTYaMOHHBIX 33/1a4 [0 NPHHSTHIO YIIPABIECHUECKHX PEeLISHHH.
4. lenogas urpa «Mo3rosoit mrypm».

Tema 9. @yHKIHOHEAJIbLHBIE IOIPa3IeIeHHS B KOHTPECCHO-BBICTABOYHLIX
OpraHH3aLHUgX.

Dopma 3aHAMUA — YCMHBLL ONPOC, BbINONHERUE NPAKIMUYECKO20 3A0UHUA.
Coaep:kanie OpaKTHHECKOT0 3aHATHA 9:
1. Onpepenenue cTHAS yNPaBIieHUs B KOHKPETHOH CHTYallHH.
2. CocraBneHHe CTPYKTYPHOMR CXEMB] NOAYMHEHHOCTH B OPTraHH3allHH.
3. CocTaBiieHHE CTPYKTYPHOH CXeMBbI IO4HHEHHOCTH B NOAPa3ACICHHH.

5. OIEHOYHLIE CPEJCTBA JJISI TEKYHIET'O KOHTPOJISL YCIIEBAEMOCTH,
IIPOMEKYTOYHOMN ATTECTAIIMH ITO HTOI'AM OCBOEHMS NUCIIUILINHBI
U YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOATEJBLHOI PABOTHI
CTYIEHTOB

5.1. Texkymuii KOHTPOJIL YCIEBAEMOCTH
Texympi KOHTPOIb YCIEBaEMOCTH NPOBOJHTCS B popMe peHTHHI-KOHTPOJIA TPH pa3a B
ceMecTp. TumoBkle BOIPOCH] 114 IPOBEACHH TEKYLIETO KOHTPOIS IPHBEISHBI HHXE.

Pefirnar-koaTpoas Ne 1.

1. Lemu, 3aqagui ¥ CYIHOCTE YNPABIEHYECKOH NeITEeNEHOCTH.

2. OCHOBHBIEC NOHATHA MEHEDKMEHT, YNpaBlI¢HHE, OpraHM3alifA, QYHKIHOHAIBHOE IIOH-
pasieneHue.

3. OcHOBHBIE KaTErOPUH MEHEIMEHTA: 00BEKT K CYOLEKT YIIPABIIEHHA.

4. Oxpyxaromias cpena (BHEILHAL X BHYTPEHHAR).

5. IIpuHITHIIEL, METOABI YIIPABICHHS.

6. Oprasbl ¥ YPOBHM YNPaBJICHHUS.,

7. Knaccubuxarps miaHOB OpraHHU3allxH.

8. IloHATHE OPraHU3allMOHHOrO TAHUPOBAHHUS.

9. Merozpl OpraHA3aNMOHHOTO IUIaHHPOBAHHS.

10. TloHsATHE CTPATETHH, CTPATETHUCCKOTO ITAHHPOBAHUS.

11. Dransl npolecca CTPaTern4ecKoro MIaHMpOBaHUA.

12. Knaccuduranus crpareriii. Crpateruu GysHkinoHporanns. CTpareriy pasBUTHA.

13. Wctounuku uHGOPMAIIHH 11 pa3paboTKH CTPATEeTHH.

14. Iloratre 6u3Hec — mana. OpHEHTHPOBOYHBIE pa3Aeibl OH3HEC — [LTaHA.

15. Ilorsatue muccun. llenu u cxeMs: UX GOPMHPOBAHHS B Opranu3aIiy.

16. [lossaTHs onepaTHBHOIO IUTAHHPOBAHHA, OIOKETa OPraHHU3allHy, TAKTHKE H MMOJIHTHKH
OpraHu3alyy.

17. IlonsaTHe opranu3anyu, Kak GYHKIHH YIIPABACHUS IOAPa3IcIeHHCM.



3allHH.

JICHHA.

18 IToHATHE OpraHU3allHOEHON CTPYKTYPEL. BHIIBI OpraHA3aloHHBIX CTPYKTYP.

19. CnocoOw onenuBanms 3QEeKTHBHOCTH OpraHU3aHOHHEIX CTPYKTYp YIIpaBJICHHA.
20. OcHOBHBIC IPUHITHIILI IIOCTPOCHUS OPraHU3aIMOHHEIX CTPYKTYP.

21. Onpenencrne 3@peKTURHOCTH OPTaHU3aNAOHHON CTPYKTYPHL

22. Pazpenenue Tpyzna ® €ro BUOHL

23. ®opManeHas 1 HehOopMaTIbHAA CTPYKTYPhl OpraHH3aliu.

24, IlpoexTHpoBaHHE OPTAHU3AIMOHHON CTPYKTYPHI IOAPA3ACICHEA.

PefituHr-konTpoas Ne 2,
1. Ilonarue nonHoMounil. PA3HOBUAHOCTH OPraHU3aUOHHEIX TIOTHOMOYHIH.
2. [enerupoBanue nonHoMounii. Pacnpenenenne opraHi3alMOHHEIX TOJTHOMOYHH.
3. Tumopas cxema npouecca 3Q$eKTHBHON KOHUENIHH nepenady IOTHOMOYHH B OpraHu-

4. O0CTOATEIRCTRA PACIIPEAEACHHS OPraHH3a[HOHHEBIX HOTHOMOHH B OPraHH3aIlHH.
5. MomoxMTeNpHEE W OTPHIATENEHEIE YEPTH IIEHTPATH3ANNME B JeHeHTPaAIM3alliH YIIPaB-

6. IToHATHE OTBETCTREHHOCTH. BUAERI YIpaBIeHYECKOH OTBETCTBCHHOCTH.

7. JOJKHOCTHAS HHCTPYKLMS: IIOHSTHE, CTPYKTYDbL, BUNb! H [IPABMJIA COCTABIEHMS.

8. [IpoBenenne HHCTpYKTaXKa paOOTHAKOR NOIpa3IeHeHus.

9. ITouarue MotuBamuu. OcuoBHbIC QYHKINH MOTHBAIMH B cepe TpyLa.

10. Tlupamuia notpebHoOcTEl A. Macioy.

11. OcuogHele dakTopsl, KOTOPBIE NOOYMIAIOT PAaDOTHHKOB K BEICOKONPOLYKTHBHOMY TPY-

2y cormacao koHueniuy Y. beprnapna.

12. I'pynna ruruennydeckux $akTopoB ¥ MOTHRBaUIHOHHEIE hakTophl Teopuu [ epubepra.
13. OcuoBHble TpeOOBaHKA, HAa KOTOPEIX A0JDKHA Oa3HpORaTHCA CHCTEMa MOTHBALMK TPYIa

Ha YPOBHH OPraHU3aI[|H.

14. Moaens MOTHBAUMK Yepe3 [IOTPEOHOCTH.

15. DBomonys MOTUBAOHOHHBIX TEOPHII IO IIPOLIECCHOMY IIPH3HAKY.

16. Mogens xoMILTeKcHOH Teopur MoTuBanuu [loptepa — Jloynepa.

17. DBomonus MOTHBAHMOHHEIX TEOPHH 110 MATEPHANLHOMY IIPU3HAKY.

18. 2BomIOIHA MOTHRAIHOHHBIX TEOPHH MO CO/IEPKATETEHOMY IIPU3HAKY.

19. O0menpHHATEIE COBPEMEHHBIE IIPSMBIE H HEUPsIMbIe 3KOHOMHYECKHE METONBI MOTUBRA-

IIHH TPpyda MEpCOoHalla OpraHU3allkdi.

20. He menexHbie METOIBI MOTHBAIIMH TIEPCOHANIA.

21. OcuorHbIc HeMaTepHATIBHEIE CTHMYIBL TPYAA [IEpCOHAlIa.

22. OcHOBHEIE Cpe/ICTBa IOBLIICHHS MOTHRAIIHH TPYAA.

23. Ionarue ynpasicHyeckol undopmanmy. Knaccudukamusg undopManum.

24. Hpurnune! nHGopManuy. Y poBHE KOMMYHHKauU. HarpapneHus KOMMYHHKAITHH.
25. TloHAaTHE KOMMYHHKAIMOHHOIO Npoliecca. Mozens nponecca KOMMYHHKAIHH.

26. [Touatusa oGpaTHOH CBAZM W UIyMa.

27. J1anbl KOMMYHHKaHH. KOMMYHHKAIIHOHHBIC KAHABL.

Peiiruar-koHTpoas Ne 3.
1. IloHsATHE KOHTPONAL.
2. OCHOBHEIE 33JTaHUs] KOHTPOJISL.
3. Ilpouiecc KOHTPOMA B OPFraHH3ALHH.
4. DakTOpBl, KOTOPBIE OOYCIARIMBAIOT AHANA30H KOHTPONHPOBAHHS.
5. Buanl KOHTpoOms.
6. YIIpaBJiCHHE 10 OTKJIOHCHHAM.
7. lousrne perrenus. Knaccuduxanus yrpaBneHIeCKHX peIHeHHH.
8. Drans! pa3paboTKy, IPUHATHS U PEATU3aIHNHA YIPABICHUYECKOIO PEIICHHS.



9. OcHoBHBIE OPMBI YIIpaBIEHYECKHX PEMIEHHH, KOTOphIe IIPHHAMAOTCA Ha YPOBHE Opra-
HHU3AIHH.

10. MeTonp! npHHATHS YIIPABICHYESCKHAX PEIIISHMI.

11. YenoBusd, KOTOPEIM TO/DKHEL OTBEYaTh YIIPaBIeHYECKUE PEIIEHHS.

12. Metoasl MOZEIHpPOBaHUS 118 ONTHMHU3ALNE YVIIPABIEHIECKUX PEIICHHH.

13. IloraTHE PYKOBOMCTBA, TUACPCTBA, BIACTH.

14. O6mue YepThl U OTIHYHS MEXIY PYKOBOIUTENEM H JTHIEPOM.

15. MCcTOYHMKH BNACTH B OPraHU3al(di M MX BIMAHHE Ha CTHJIb yrpaBieHHs. banaHc BracTH
B YIPaBCHHUH.

16. ©opMEL BIaCcTH ¥ YIPABIECHYSCKOTO BIHSHH.

17. Mozaens BNHsAHUA PYKOBOJUTEIS HA [TOYMHEHHBIX PAOOTHHKOR.

18. Tumnbi ynpasiaeH4ECKOro BANSHUA B FOPA30HTANIBEEIX B3aHMOOTHOIICHHAX.

19. IloHaTHE CTUIIS YIIPABIIEHHUS.

20. [lopenenyeckuii nogxon.

21. Knaccudukaimisa cruneii yrpapiieHHAS.

22. XapaKTepHCTHKA CTHIEH yIIpaBICHH.

23. ®aKTopBkl, KOTOPHIE BIHAIOT HA ITOBEJCHHE PYKOBOIMTEIIA.

24. JIpuéMEl, ¢ TOMOUIBK KOTOPBIX PYKOBOJAHTEIh MOXET BIMAThL Ha IYTH WIIH CPEACTBA
JOCTHXXEHHS LENeH.

25. CTuiy yrIpaBiIeHHs.

5.2, HpOMCDKYTO‘lHaﬂ aTrecranuia iIo uroraM OCBOCHHA JACHHIIIIHHEIL — 3a49CT.

Bonpocs! k 3a9eTy no JHCIHILIAHE:

1. Ilem, 3amauu ¥ CYIIHOCTDH yIIpaBle€HUIECKOMH AeATENLHOCTH.

2. OcHOBHBIE NOHATHS MEHE/KMEHT, YIPABJICHHE, OPraHu3aludg, PyHKUHOHAIBHOE
moJpasfieneHue.

3. OcHOBHBIC KaTETOPHH MCHEIKMCHTA: OOBEKT U CYOBEeKT YIpaBieHHs.

4. Oxpyxawmas cpeaa (BHELIHAA M BHYTPESHHSAA).

5. IlpMHOMOBL, METOOBI YIIPABICHHS.

6. Opragbl ¥ YpOBHH yIIpaBJICHUS.

7. Knaccugpuxanus nnaHos opraHu3aiug,

8. IlomsTHe, METOIbI OPraHU3aANMOHHOIC [LTAHUPOBAHHUS.

0. TMoasATHE CTpaTerHy, CTPATETHYECKOTO IIAHHPOBAHHS.

10. DTans! nponecca CTPaTerHYECKOTO MIaHHPOBaHHS.

11. Knaccugukanus crpareruii. Ctpareras QyHKIHOHHPORaHuA. CTPareruy pa3BHTHA,

12. UCTOYHHKM HH(pOpMAaLMH /U pazpabOTKH CTPaTErHH.

13. TlonsaTHe OuzHec — mwana. OpHeHTAPOBOYHBIE Pa3iesisl OH3HEC — [ITaHA.

14. TTonarre muccuu. Llenu u cxeMel ux GOpMHPOBAHHIS B OpTaHH3AIIHH.

15. IlossTis onepaTHBHOrO IUTaHUPOBAHUS, OIOIDKCTA OpPraHM3allMH, TAKTHKHA W I1OJIH-
THKH OPTraHH3auy.

16. ITorATHE OpraHu3anui, KaK QYHKIUHH YIPaBIcHHS ToApa3aclicHHeM.

17. I[loHATHE OPraHH3AUMCHHON CTPYKTYPEL. BBl OpraHH3alliOHHBIX CTPYKTYP.

18. Croco6s1 oneHuBanus 3¢ GEeKTHBHOCTH OpraHA3AMHUOHHEIX CTPYKTYP YIIPaBICHHS.

19. OcHOBHBIC NPUHIMIIE] IOCTPOSHHS OPraHU3allMOHHEIX CTPYKTYD.

20. Onpenencane 3P eKTHBHOCTH OPralA3alAOHHOH CTPYKTYDHI.

21. Paznenenue TpyJa ¥ €ro BUIbIL.

22. ®dopManbHad U HeopMalbHad CTPYKTYPBl OpraHH3aIiH.

23. IIpoexTupoBaHye OPraHU3alMOHHON CTPYKTYPHI IOAPA3ACICHU.

24. llonsatue mostHOMOYKH. Pa3HOBHAHOCTH OpraHMU3allHOHHEIX TOTHOMOYMH.

25. leneruposanye nonHoMouHii. Paciipenenenne opranu3aMoHHBIX TOTHOMOYHH.



26.

27.
28.

29.
30.
31.
32.
33.

34.
35.

36.
37.
38.
39.
40.
41.

42.
43,
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

56.
57.
58.

59.
60.

61.
62.
63.
64.
65.

Tumosas cxeMa mporecca >QQEKTHBHON KOHIEMIMH NEpeIayn IOJTHOMOYMH B Op-
CaHU3aIHH.

OO6cTOATENLCTBa pacpeICIeHIs OPTaHu3allHOHHBIX TOMHOMOYMIA B Opranu3aliy.
[TonoxwurenbHBEe W OTpHIATENbHBIE YepThl LEHTpaNu3aluy W JCHeHTPATIH3aAUK
YIOPaBICHHUS.

[TouaTue OTBETCTBEHHOCTH. BHAE! YIIPAaRIEHYECKOH OTBETCTBEHHOCTH.
JomxHOCTHAS HHCTPYKIIHS: [TIOHATHE, CTPYKTYPBL, BHIBI M IPABHJIA COCTABIEHHUS.
ITporeaeHHe HHCTPYKTaXKa palOTHUKOB IOApa3Ie/ICHU.

[Tonsrrne motHBauun. OCHOBHBIE QYHKLHY MOTHBAUKH B cdepe Tpya.

OcHoBHBIE $aKTOPEI, KOTOPEIE TOOYKIalT pabOTHHKOB K BEICOKOMPOAYKTHBHOMY
TpyZy cornacHo KoHuenuuu Y. bepuapna.

I'pyrmia rurneHrdeckux GakTopoB ¥ MOTHBAIMOHHBIE (akTOpsl TeoprH [ epibepra.
OcHoBHBIE TpeOOBaHHI, Ha KOTODHIX NO/DKHa 0a3MpOBAaThCA CHCTEMA MOTHBAIIMH
TpyJAa HA YPOBHH OpraHH3aIi.

Moaens MOTHBALHH Yepe3 NOTPEOHOCTH.

DBOMIOIAS MOTUBAHOHHBIX TEOPHH 1O MPONIECCHOMY TIPH3HAKY.

Mojiens KOMILUIEKCHOH Teopud MoTHBauKU [loprepa — Jloynepa.

3BomoLKs MOTHBATHOHHEIX TCOPHH 110 MaTepHaTbLHOMY IIPU3HAKY.

DBOMIONKA MOTHBALMOHHBIX TCOPUH [0 COACPKATCABHOMY IIPH3HAKY.
OOmenpruHATLIC COBPEMCHHBIC IIPSIMBIC H HEIPAMBIC DKOHOMHYCCKHE METOIBI MO-
THBRAIHMH TPY/Ja IEPCOHANA OPraHH3aIHH.

OcCHOBHBIE HEMATEPHATBHBIC CTEMYJIbI TPYAA EPCOHATIA.

OCHOBHBIE CpECTBA IOBBIIICHUS MOTHBALMH TPYIA.

[Momsarue ynpapnerdeckoii nEopmanmn. Kinaccudukama uandopManmm.
[MpusaIAns kEGopMaiiH. Y POBHH KOMMYHHKAIHH. HanpaBleAns KOMMYyHHAKAIIHH.
[ToHSATHE KOMMYHHKAITHOHHOTO IIponiecca. Monens nporecca KOMMYHHKAITHH.
IloHATHA 00paTHOM CBA3M H ITyMA.

Drtansl KOMMYHHKaOUM, KOMMYHHKAIHOHHEIE KaHAEL.

[longarue xoutpomns. OCHOBHBIE 3aaHK KOHTPOJIA.

[Iporecc KOHTPOJIS B OpraHUu3anuHy.

(DaxTopEl, KOTOpEIC 00YCIABIHBAIOT AHANA30H KOHTPOIHPOBAHUS.

Busne! koHTpoIA. YpaBieHHe 10 OTKJIOHEHHSIM.

[Monstre peruenns. Kiaccadukanng ypapleHIeCKAX pelICHHH.

Jrane! pa3paboTKy, IPHHATHA H peai3aliyl YIIPaBIeHYeCKOro pelleHuUs.
OcHOBHBIE (POPMEBI YIIPaBNEHYECKHX PEIICHUH, KOTOPhiE HPHHHMAIOTCS Ha YPOBHE
Oprafv3anyHu.

MeTonp!l NPUHATHS YOPABICHICCKUX PEIICHAH.

Y¢10BHSA, KOTOPEIM JOJUKHBI OTBEYATH YIIPABICHUYECKUE PELISHM.

ITousaTHe pyKOBOJCTBA, JUAEPCTBA, BlIacTH. OOLIMe YepThl U OTIHIHS MEXKIY PYKO-
BOJHTEIEM H JIHJICPOM.

VcTOYHHKE BNACTH B OpraHH3alMM M HMX BIHSHME Ha CTHNG ynpaeneHus. baraxc
BJIACTH B YIIPABJICHUH.

@opMEBl BIACTH ¥ YIPABIEHYECKOrO BIUAHHUS. MoIens BIMAHUS PYKOBOTHTEIA Ha
TIOIAHEHHBIX PAGOTHHKOB.

THIE YIOPAaBJIEHYECKOTrO BJIMAHHA B 'OPH3OHTAIIBHEIX B3aHMOOTHOIIICHHAX.

IMonatue ctung ynpapincuud. [lopenenueckuit moaxoM.

Knaccuduxaimzs ctaneit ynpasneHusa. XapakTepHUCTHKa CTAJICH yIpapneHHs.
@DaxTOpEl, KOTOPHIE BIUAIOT Ha TOBEIEHHE PYKOBOIUTENS.

[Ipuémpl, ¢ TOMOLLBIO KOTOPLIX PYKOBONUTENE MOXET BIMATH HA IIYTh HIIH CPEIACTBA
nocTxeHud neneit. CTUIH yIIpaBleHHS.
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5.3. CamocroaTeannas paboTa odyuawmerocs.

CaMocTtodarensHas padoTa CTYACHTOB 10 M3YUEHHIO JUCHUMIUIMHBI BKIFOUAET CIEAYIOIIUE
BHIB] paboT: H3y4eHHEe MaTepHala, H3JI0KEHHOTO Ha JICKIUH; H3YYeHUEe MaTepHata, BEIHECEHHOIO
Ha NpaKTU4YecKHe 3aHATHSI, IOATOTOBKA K NPAKTHIECKUM 3aHATUAM, BBITOTHEHHE HHAUBHAYANBHO-
TO 3a1aHug (pedepar), MOATOTOBKA IPE3SHTAHH JOKIIa1a.

CamocrodrensHas BHeayIUTOpHAs paboTa Mo Kypey BKIIOYaeT H3ydeHHe yueOHOH H HaydHOH
JIATEPATYPBl, IOBTOPEHYE JEKIIHOHHOIO MaTepHaa, NOATOTOBKY K IPaKTHIECKHM 3aHATHM, a TAKKe
K TEKyIIeMy KOHTPOJIIO M IPOMEXYTOUHOH arrecTaiuy. [IpakTudyeckue 3aHATASA IPETyCMATPHBAIOT
COBEPILIECHCTBOBAHUE HABBIKOB pabOTHI ¢ IEPBOMCTOYHAKAMH, M3YYCHHS HPEIMETHOH CIeHH(pHKH
Kypca. BoIpockl, He paccMOTpeHHEBIe Ha IEKIHAX U MPaKTHYECKUX 3AHATHSX, JOIKHBI OBITh H3Y4YeHbI
OakaaBpaMHi B XOIe caMocTosATelbHOH paborel. KoHTpone camocrostenbHoii paboTel GakanaBpoB
Han yyeOHOH MporpaMmoil Kypca OCYIIECTRIASTCH B X0OJe IPAKTUYECKHX 3aHATHI METOIOM YCTHOTO
OIpoca HIH OTBETOB HA BONMPOCH! TeM. B xoxe camocToaTensHOM padoThl KaXIbH CTYASHT 00s13aH
IpOYATaTh OCHOBHYIO H IO BO3MOXKHOCTH JOIIOJHUTENBHYIO IMTEPaTypy o u3ydaemoi teme. O0y-
YAIOIMUHCS TOMKEH POTOBUTHCA K IIPEICTOSMEMY [IPAKTHIECKOMY 3aHATHIO 10 BCeM, 0003HAYEHHBIM
B mporpaMMe BollpocaM. He mposcHeHHBIC (IMCKYCCHOHHEIE) B XOJE CaMOCTOSTENEHOH paboThl BO-
IPOCH! CIIeIyeT BEIIHCATH B KOHCIEKT JNEKIHH ¥ BIIOCICACTBHY IIPOSCHUTE MX HA NPAKTHYECKHX 3a-
HSTHSX.

CamocroarenbHas paboTa BRIIONHACTCH CTYASHTOM 110 38JaHHIO [IpENoJaBaTel, Ho 6e3 ero
HENOCPENCTBEHHOIO YIACTHS.

Bunamu 3amaHuii 11 BHEAYIUTOPHOH CaMOCTOATEIBHOM paboThI CTYACHTA BEICTYIAIOT:

7151 OBIANEHVS 3HAHMAMU:

- YTEHHE TeKCTa {y4eOHMKa, IepBOMCTOYHHKA, TOTIONHATEIBHOM TUTepaTypsbl);

- COCTaBIICHHE IL1aHa TEKCTa;

- KOHCTIEKTHPOBAHUE TEKCTa;

- BBIMACKH U3 TEKCTa;

- paboTa €O CIOBapAMH U CIPAaBOYHHKAMH;

- yuebHO-HCcCTen0BaTeNbCKas paboTa;

- HCIIONB30BaHie KOMIBIOTEPHOM TeXHMKH W MHTepHeTa W Jp. NpPH BHIIONHEHHH TBOpPHE-
CKHX JIOMAIIIHUX 3aJaHHH.

I 3aKpenyIeHHd ¥ CUCTeMaTH3AIMY 3HAHWH:

- padoTa ¢ KOHCIEKTOM NeKuri (0bpadoTka Texcra);

- NOBTOpHAas paboTa Haj y4yeOHBIM MaTepHaloM (3JIEKTPOHHOIO y4eOHHKA, IEPBORCTOYHH-
Ka, JOIOIHATEIBHON TUTEPATYDhL);

~ COCTABIIEHHE IJIaHA U TE3UCOB OTBETa HAa BOLIPOCH! IPOMEKYTOYHOIO KOHTPOJLT;

- aHanuTH4Yeckas oOpaboTka TekcTa (aHHOTHPOBAHHUE, pELEH3HpOBaHME, pedepHpoBaHHE,
KOHCIIEKT-aHAIHU3 | JAp.);

- HOArOTOBKA COOOINEHNH Ha OPAKTHYECKOM 3aHATHH U Ip. s GOpPMHpPOBaHH YMEHHH H
HaBHIKOB;

- IOATOTOBKA COOOINEHMH MO 33JaHHBIM TEMaM;

- pellIeHHe CUTYAlHOHHBIX (IpodeCCHOHAIIBHBIX ) 3aIaHHIH;

[IpopaboTrka BOIPOCOB, BBIHOCHMEIX Ha CaMOCTOSTENbHOES H3YYeHHE COCTOMT B H3YUEHWH,
KOHCHEKTHPOBAHHH U aHANK3E JIATePaTypPHBIX HCTOYHHKOB.

Meroauyeckue peKOMEeHJAllHH 110 CaMOCTOATENIEHOMY H3YUYEHHIO BOIIPOCOB TEM IHMCITHII-

JIHHBIZ

1. Heobxoxumo NpouMTaTh JHTICpATYpHBIC HCTOYHMKH, IpOaHalM3HPOBarh KadecTBO H
HOJIHOTY U3TIOKEHUs MaTEPHaiIa IO H3yIaeMbIM BOIIPOCAM B IATEPATYPHEIX HCTOYHHKAX.

2. PexoMeHIyeTCS TACBMEHHO COCTABUTH CBOU BOIPOCH K TEKCTY (HE MeHee Tpex).

3. PexoMeHnnyeTca AaTh COOCTBSHHEIE KOMMEHTApHH NPOYMTAHHOMY MarepHaly, apryMeH-
TaI[IO CBOCH HHTEPIIPCTALHH.
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4. KoHTpo/Ib BHIMOJHEHHS BHEAYIUTOPHOM CAMOCTOATENbHOM paboThl OCYINECTRIIETCS Ha
IPAKTHYCCKHX 3aHATHAX, HHIHBHAYAJIBHBIX H IPYINOBBIX KOHCYILTAIHAX, 3aHIUTE petpepaTa, 3a-

geTe.
IlpavMepHas TeMATHKA pedepaToB:
Knaccuukanuus npeaupusTiii ceppuca.
Mexanu3m o6pazorasus HOpMATBHEIX H HeOPMAIbHBIX OPraHH3alMi.
ITpouece NpOEKTHPOBAHKS OPTaHU3ALMOHHBIX CTPYKTYD.
OpraHuzaitMOHHAs CTPYKTYpPa IPEIIPHSITHA CEPBHCA.
MoTrBauus COTPYAHUKOR CEPBUCHOIO NPEANPUATHS.
TexHOMOTHA KOHTPOIIA.
OYHKIHH YIIPaBIEHHUS B CEPBHCE.
HManuBuayanbERe CTAIM NPUHATHS PELICHHIH.
braronpusTHBINA PeXUM H YCIOBHSA TPYA HA [IPEIIIPUATHH CEPBUCA.
. XynoxecrpeHHOe 0QOpMICHHE HHTEPbepa pabouero KabuHeTa.
. OcHOBHBIC HaIpaBICHUS PallMOHANLHON OpraHU3allliy TPYIay.
. CtamynupoBanus Tpyaa.
. YipasneHHe MpoLeccaMu TPpyaa B CEPBHCE.
. TexuonOTHA OpraHM3alyy A IPOBEICHHS ACTOBLIX COBCLIAHMIA.
. PazpaboTka THIOBOI ITaHUPOBKH KOMHATHI COBEIAHMH H JEIOBEIX BCTPEY.
. Cxema KOMHATHI COBEIIIAHUH H JIEJIOBBIX BCTped.
. MeToaE! BeieHUs TIeperoOBOpPOB.
. Tumbl KOH(BITAKTOB.
. Mopens KoHDIHMKTA.
. Opranuzanus NpoBeIeHHUS ASNOBBIX COBEHIAHUH, IEPErOBOPOB, IPS3EHTALHH.
. CepBHC KaK 00BEKT YIPaBJICHUS.
. CpencTpa OprTeXHUKH, IPUMEHAEMEIE B CEPBUCHOH (hHpMe.
. OcoBEeHHOCTH IPHUHATUA PELICHHH Ha CEPBHCHOM NPEANPHATHH.
24. MeToanl NIPUHATHA PEINCHAM,
25. Mogens BIHSHHS PYKOBOAUTENS Ha MOAYHHEHHBIX PAOOTHHKOB.

PN RN =
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®onn onerouHbx Marepuanos (OOM) nng npoBeAeHHs aTTECTAlMH YPOBHA CQOPMHUPOBAHHOCTH

KOMIIETEHIIHH 06}7'-13.I'OIIIPIXC$[ o ZHCHHIIIHHE Oq)OpMJIHeTCﬂ OTACNHBHBIM JOKYMCHTOM.

6. YYEBHO-METOANYECKOE 1 HHO®POPMAIIMOHHOE OBECIIEYEHHE

JAACHHAILIAHBI
6.1. KnuroodecnedeHHOCTEH
HauMernoBaHKHE MHTEpaTYpPHL: aBTOD, Tox KHUT'OOBECIIEYEH-
Ha3BaHWe, BUI H3TaHWUA, H3JATENbCTEO U3JaHHs HOCTEB
Hammune & 3nexkTpoHHOH GHO-
nuoteke Bal'Y
1 2 3

OcCHOBHaA THTepaTypa

1. Moteimmuda, M. C. MeHemXMeHT B COLHATBHO-KYJIETYPHOM 2020 https://urait. ruw/bcode/456053
cepBHCe W TypusMe: ydeOuuk mis Byzoe / M. C. MoTwunHa,
A. C. Bonpiuakos, B. M. Muxaiinos; non pemaxumneit M, C.
MoTteimiHHOH. — 2-e u3A4., Mehp. H gon. — Mocksa: H3na-
TenbeTBo FOpaiit, 2020.— 282 ¢. — (Bicuee obpa3osanue).
— ISBN 978-5-334-10440-0. — 2BC HOpaliTt.

2. QepeneBa, M. H. MeHEDKMEHT B COUMAILHO-KYILTYPHOM 2020 https://urait.ru’bcode/452688
cepeuce U Typusme: yueGHoe nocobue ans sy20B / M. H. ®e-
heneea, B. I1. Hexopomkos, JI. K. KoMapoBa; 0TBETCTBEHHBIH
peaaxrop B. II. Hexopomkos— 2-e u3a., nepepal. u fon. —
Mockea: M3narenscreo Kpaiir, 2020. — 205 ¢. — (Beicmee
obpasosanue). — ISBN 978-5-534-06479-7. —3BC IOpalit
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3. Koprora, M. A, MeHelKMEHT OpraHM3ALMM; 2020 https://urait.ru/bcode/455225
yuebHOe nocobue aid By3oB / M. A. Koprosa. — 2-e
M3d., Ucnp. ¥ noll. — Mocksa: Hzgatensctro FOpaiiT,
2020. — 197 c. — (Beicmee o0pazoBanue). — ISBN
978-5-534-10829-3. — 3BC 1Opaiirt

JOIONHETENILHAS IHTEPATYpa

1. Tuxomupora, O. I'. MeHEKMEHT OpraHU3aLdu: 2020 https://znanium.com/catalog/product/ 1057
TEOpHsA, HCTOPHSA, NpaKTHKa: yyeGHoe nmocobue / O. T 222

Tuxomupeosa, b. A. Bapnamos. - Mocksa: TH®OPA-
M, 2020. - 256 ¢. - {(Bricuee oGpaszosanue: bakaias-
pHar). - ISBN 978-5-16-005014-0.

2. HopouuHa, JI. A. Oprasmsanys u TEXHONOrHA 10- 2020 hittps://urait.ru/bcode/450483
KyMEHTAlMOHHOTO ObecreueHHs ynpaBieHus: yueb-
HMK H OpakTHKyM 11 By3oe / JI. A, Jloporuna, B, C.
HpurvkoBa. — Mockea: Hspmatensctso IOpaiir,
2020. — 233 ¢. — (Bricnee obpazosanue). — ISBN
978-5-534-04568-0. — 2bC IOpaiit

3. Eropmun, A. T1. DddexTHBHBIN MeHeIEMEHT Op- 2021 https://znanium.com/catalog/product/122(
raHuzaniu; yuebHoe nocodue / Al Eropmun. — 559

Mockea: HHPPA-M, 202]1. — 388 ¢. — (Beicmee
obpasosanue). ISBN 978-5-16-013498-7.

6.2. Ilepuoaaueckne U3NaAHUA

1. MenremxMenT ceroqus.

2. Ynpapnenve KOMIaHUEH.

3. l'eHepanbHEI THPEKTOP.

4. Jlenonpou3BOACTBO.

5. Poccuitckuil KypHaI MEHEIKMEHTA.
6. JInaepcTBO H MEHEIDKMEHT.

6.3. UnTepHeT-peCcypChE

1. Caiit «Ynpaenenue 3000» - URL: http:// www.bizoffice.ru

2. Cait « unuknoneaast sxonomucray - URL: hitp:// www.Grandars.ru

3. busnec. YropaBneHue NIEPCOHAIIOM - URL.: http://
www.grandars.ru/college/biznes/upravlenie-personalom.html.

4. CrnpaBo4yHO-OpPAaBOBAL cUcTeMa «KoHCYIBTaHT [Tmrocy - URL:

http://www.consultant.ru;

5. Caiit mayunoit 6ubiuotexu Bal'Y - URL: http:/library.visu.ru/;

6. bubnuorpaduueckas u pedeparuBHas 0aza MaHHBIX HAYYHBIX NyOmMxamuid Scopus -
URL: http://www.scopus.com/;

7. baza maHHEIX MEXIyHApOOHBIX HHAESKCOB HayuHOro nurupoBanus Web of Science -
URL: webofscience.com.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITAILJINHBI

Jins peaymm3auue NaHHOH JUCIHIITMHE] MMEIOTCS CICHHANBHEIC TOMEICHH I IPOBEe-
HES 3aHATHI TEKIIMOHHOTO THIIA, 3aHATHI HPAKTHYECKOTr0/1ad0PaTOPHOTO THIIA, KYPCOBOTIO IIPOEK-
THPOBAHUA (BBIMOJIHEHUS KYPCOBBIX paboT), TPYNNOBEIX H HHIWBHAYANILHLIX KOHCYNLTAIMH, Te-
KYIIEr0 KOHTPOJIL U IIPOMEXYTOUHOH aTTecTalMy, a TakKe NOMEUICHHS I CaMOCTOATENbHOH pa-
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GOTBI: ayIUTOPHH, OCHAIIEHHBIE MYJIBTH-MeHa 000pyIOBaHHEM, KOMIIBIOTEPHEIE KIIACCHL ¢ JOCTY-
IIOM B HHTEPHET, ayJAUTOPHH 0€3 CIENHANBHOIO 000pYI0BaHMS.

Ilepedens HecmonE3yeMoOTo AUIEH3HOHHOTO AporpaMMHOTO obecniedernus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncyrasrant ILmoc» (MECTanHpOBaHHEIH pe-
cype Bal'Y).

[Ipumeqanne:

B cooTBeTCTBHM ¢ HOPMATHBHO-IIPABOBBEIMH aKTaMH /15 HHBAIHIOR U NHI| C OrpaHHYEeHHEI-
MH BO3MOXKHOCTAMH 3J0POBLS IPH HEOOXOAMMOCTH TECTHPOBAHHC MOXKET OBITE NPOBEACHO TONBKO
B NMUCBMEHHOH WX yCTHOHM (GOpMe, a Takke MOryT OBbITh HMCIOJIB30BAHE! APYTHE MaTepHaibl KOH-
TPOJIs KayecTBa 3HaHUH, IpeAyCMOTpeHHBIe pabodel IporpaMMoi MTUCIHUITITHHEL
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Pabouas nporpaMMa IHCIHIUIMHEI COCTaBIeHa B cOOTBETCTBUH ¢ Tpebopanusmu OI'OC BO no

HanpasiaeHuto 43.03.01 Cepauc
ITpoduie "ConHoKyIbTYPHBIH cepBHC"

Pabouyro nporpammy cocraBun £ /7 4 ;W A2 gD Vel C%MWW/
= FREAT ks

-
7

Penenzenr e B Ko 3
(npexncraButens paboronarens): TAYBO COILl «Onumm», 3aM. nnpﬁ:KfQ na” AT Cexi/IHa H0.1.
IIporpamma paccMOTpeHa M o100peHa Ha 3acedaHuH Kadeapsr: - v '
[IporoxonNe /o1 _Z20/.4/ rona ‘ 0 '
3aBsemyronmmi kadeapoi e A %

(®HO, noanuck) ///

Pabogas mporpaMma paccMOTpeHa M ONoOpeHa Ha 3acefaHuH y4eOHO-METOIMYECKOM KOMHCCHH

HanpasieHus: 43.03.01 «Cepruc»
ITpotokon Ne oT 22 9.4/

roma
[Ipencenarens KOMHCCHH %/ Lt o N foteepectlep
% 7
W (®UO, moanucs)

['ysxosa JL.T'.




JIUCT IIEPEYTBEPKTEHUA

PABOYEN IIPOTPAMMBI JUCIATLIINHBI

Pabogas nmporpamma omoOpena Ha 2022/2023 ygebHblii rox

Iporokoxn 3acenanus kadenpst Ne 7 or 24F 2224 . rona

3asenyrommii kadenpoi TuC xanmunar nen. Hayk I'yxosa JL.I'. j
Pabouas nporpamMa onoOpeHa Ha y4eOHEIH roj

[Iporoxomn 3acenanus kadenpsr Ne oT roma
3apenyromuii kaheapoit

Pabouas nporpamma omoOpeHa Ha yueOHBIH rog

[TpoToxon 3acenanus Kadenpsl Ne oT roga

3apemyromui kabenpoi

Pabouas nporpamma onodpeHa Ha y4e0HBII rox

[Tporokon 3acenanus Kapeapsl Ne oT roga

3aBenyromuii Kadenpoi




