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I. HEJHA OCBOEHUA JUCIIUILINHBI

Lenpto ocoenyd MuciunInesl « TeXHONOrMM TOCTHHHYHOIO XO3SHCTBa B PECTOPAHHOIO
cepBUca» ABIgeTcs GOpMHpOBaHHe 0a30BBIX NMPOQPECCHOHAIBHBIX W CHEIHAILHEIX KOMIICTEHIMH
CTYJEHTOB II0 TEXHOJIOTHY TOCTHHHYHOTO H PECTOPAHHOTO CepBuca; GPOPMHPOBAHHE ¥ CTYIECHTOB
CHCTEMBbI 3HAHHI ¥ NpeJICTARICHUI O COBPEMEHHEBIX (QQEeKTHBHEIX METOAaX BEACHHA TOCTHHHYHO-
IO H PECTOpaHHOro GH3HEeca.

3azmaum;

® M3YYHTh TCOPETHYCCKHE OCHOBBI CTAHOBICHUS M DPAa3BUTHA FOCTHHHYHOTO Nena, 0Co0eH-
HOCTH €T0 Pa3BHUTHA B Pa3HBIX CTPaHaX; COBPEMEHHOE COCTOSHHE PBIHKA FOCTUHMYHBIX YCIIYT;

® aTh TEOPETHYECKHE 3HAHHSA O CHCTEMaX KIaCCHOHKAIIHE M THIIOIOTHH TOCTHHHI H
FHBIX CPEICTR pasMEIICHHUS;

e OOy4YHTH NpHHUHIAM OpraHU3alHH, (PYHKIHOHHPOBAHMA TOCTHHHI[ M HHBIX CPEICTB
pasMCINeHHs H B3aMMOCBSI3H CITYKO;

* O3HAKOMHTH ¢ TpeCOBAHHAMHM K (PYHKHIHOHANBHEIM MOMEIIEHHAM TOCTHHHUII M HHBIX
CpEeICTBaM pazMEIIICHYS,

® H3YYHTH COBpEMEHHBbIEe TpeOOBaHUS K PECTOPAHHOMY CEpPBHCY;

¢ c(HOpMHPOBATE HABBIKH IOATOTOBKH M pEalM3alliH AESTEIBHOCTH IIPSANIPUATHH pecTo-
pansoro 6usHeca.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OIIOII
Hucuyriaa « TeXHOIOTHH MOCTHHHYHOIO X035HCTBA ¥ PECTOPAHHOTO CEPBHCA» OTHOCHTCH
K 4acTH y4eDHOro iana, GopMupyeMoli yYacTHUKaM# 00pa30BaTe/IbHBIX OTHOLICHHH, IIPOTPaMMBI
OakanaBpuara mo Hanparrenuo 43.03.01 «Cepauc».

3. ITJAHUPYEMBIE PE3YJIbTATHI OBYUYEHNSA ITO JTUCHUILIAHE
ITnanupyemelie pe3ynsTaTsl OO0y4eHHA [0 TUCLHUIITHHE, COOTHECEHHBIEC ¢ IIAHHPYEMBIMH
pesyneTatamu oceoeHHs OITOIT (koMIeTeHIMAME # WHIAKAaTOPaMH JOCTIKEHHA KOMIICTEHITHIT)

DopmupyeMble koM- | [lmaHupyemsle pe3ynbTaThl 00yHeHHI MO TUCLUIDIMHE, B COOTBETCT- HanmeHoeaHue one-
NETEHLMH BHMH C HRIMKATOPOM JOCTIKEHHA KOMIIETESHITH HOYHOTO CPEACTEA
(xom, conepxanue Hupuxarop DOCTHXESHML KOM- PezyneTarsl 00y4eHus 110
KOMIIETEHLWH) MEeTEHIHH JMCIHMTHAE
(K00, COOEPHCAHUL UHOUKA-
mopa
1 2 3 4
TIK-1- Cnocoben x IMK-1.1. TIpuMeHseT KIKEH- 3HaeT: KIHEHTOOPWEHTUpOBaHHbiC | TEcTOBLIC H CHTYallK-
pa3pa60'rlce H TOOPHUEHTHPOBAHHLIE TEXHO- TEXHOIOIHH 06CHy}KHBaHI/Iﬂ TYpH- CHHBIE 3alaHUA
COBCPIICHCTBOBAaHHID JIOTHH B CepBHCHOﬁ aeAarenb- CTOB B c:(bepe FOCTHHHYHOTO H pec-
KITHCHTCKHX HOCTH TOPAHHOIO Ousneca
OTHOIHEHHH C Y4ETOM Ymeer: pazpabateiBaTh M IpUMe-
TpeboBanui HATH KIMEHTOOPHEHTHPOBAHHELE
noTpedHTENA TEXHOJIOTHH 06cmyXuBaHuA B che-

pé TOCTENMPHHMCTBA C YYETOM HH-
AMBHAYAIBHBIX H  CHEUHANBHBIX
TpeGOBaHui NoTpedHUTEN.

BrnaaeeT: HaBuikaMH pa3zpalOTKH M
IIpUMeHEeHHUA KIIHEHTO-
OPHEHTHPOBAHHEIX TEXHOIOTHIt
obcnyxkuBanus  moTpebuTeNs B
cfepe ToOCTENPHUMCTEA, € YYETOM
MHAMBHIYAJIBHBIX K CNELHANbHBIX
Tpedopanuit notpebuTeNs.




[Iponomxenne TabaHIE!

{ 2 3 4
TIK-1.2. Vuacteyer B paspa- | 3HaeT: KIHMEHTOOpHeHTHpoBaHHBIE | TecTOBBIE M CHTYRLH-
DOTKe CHCTEMBI KIMEHTCKMX | TEXHOIOTMH OOCIYXKHBAHUA, INIpH- OHHBIE 3aaHMs
OTHOIICHHI MeHAeMble B MPEeINPHATHAX [OCTH-

HEYHOTO M PecTOpaHHoro OH3Heca
H BO3MOMXHOCTH HX TpUMEHEHUA
LA pEIWEHM HpodpeCcCHOHATBHBIX
3anay;

Ymeer:

-IIPUMEHATE MMOMYYCHHBIE 3HAHUA B
00NacTH TEXHOJIOTHA npoaax, Tex-
HUK BbIACHEHHS N0TpeGHOCTEH roc-
T4, OOYUEHMA NEPCOHANA

- BHOCHTH npezmonxeﬂm no co-
BEepIICHCTBOBAHHIO CHCTEMEBI KIH-
EHTCKHX OTHOIISHHIH

LIS pelleHHs npoheccHOHANBHBIX
3a1ay;

Bnaneet: HaBBIKaMM BeleHUs nepe-
TOBOPOB € IIAPTHEPAMH U COrNIaco-
BAHMA YCIIOBUH B3aUMOACHCTBUA
10 COBEPIIEHCTBOBAHKIO KIIMEHT-
CKHX

OTHONIEHHH NpH peanu3anHun

YCIYT B cepe rocTenpUHMCTEA.

[IK-4 - Cniocoben x ITK-4.1. Beitbupaet MaTepu- 3HaeT! TexXHomorud pa3paborkm u | TecToBrle H CHTYaIWM-
paspaboTke aTBHBIC PECYPCHI, dopMHpOBaHIA TIpOLECCa CepBHCa OHHBIE 3aTAHKA
TEXHONMOTYH Mpollec- | ofOpyIOBAHKES IUIA OCYLIECT- | OpennpuATHE cdepsl TOCTEnpHHM-

ca cepBHca BJICHMS TIPOIIECCa CEpBHCA CTBA B COOTBETCTBMH ¢ TpeboBa-

HHAMH NOTpeOHTeNs

VmeeT: BbIOHpaTh MarepHalibHBIE
pecypcsl,

obopynoBaHyue IS OCYIIECTEACHUS
npolecca CepeUca

Brnageet: HaBBIKaMH pa3paboTku
TEXHOJIOIHH [pollecca CepBrca

TIK-4.3. Yuureiaer tpebo- 3Haer: nNpaBHNa OXpaHBl Tpysa u | Tecroseie W CHTYALM-
BaHUA [IPOH3BOACTBEHHON noxapHoii GezomacHocTH, HeoOXO- OHHBIE 33TaHHUA
JUCLUIUTAHLL, IPABRHIIA TI0 OUMEBIE AT OCYIICCTBIEHHS TEXHO-

OXpaHe TPYJAa H MeKapHOH JTOTHYECKOr0 NMPOLECCa B MpeanpH-

$€301aCHOCTH IIPH OCYLIECT- | ATHAX cdeprl

BIEHHH TE€XHOJIOTHMECKOTO rOCTENPHHMCTRA

mnpouecca YMeeT: OpraHH30BEIBATH COOCT-

BEHHYH HCATEILHOCTE W ICATEIIB-
HOCTE KOMNSKTHBA MCNIOIHHTENEH B
COOTBETCTBHH [ T’peﬁOBaHHHMH
NPOH3BOJACTBEHHOH AUCLIMITIMHBL,
ApaBWiIaMH OXpaHBl TpYIa ¥ MO-
3KapHOi 0¢20macHOCTH

Brapeer: HaBbIKaMH paboThl B CO-
OTBETCTBHH ¢ TpeboBaHHAME TIpO-
H3BOACTBEHHOM

OMCUMIUTHHEL, IpaBITaMH OXPaHBI
Tpyda v NokKapHoi

fe30MacHOCTH NMPH OCYLIECTRASHHH
TEXHOJOTHUECKOr0

npolecca B MPeAMPUSTHAX cQepsl
TrOCTENPHHMCTEA




4. OBBEM U CTPYKTYPA JUCHHUITJIUBLI

TpPYNOeMKOCTh TUCHHILIHHE] COCTABIAET 4 3a4ETHRIC CAUHHIIEI, 144 qaca

TemarH9ecKHi IaH
topma obydeHns — ounad

KoHnrakrnas paGorta
oOyqaromuxcs DopMbI
g C NeNarorHYECKHM = TeKyILero KoH-
a E paGoTHHKOM % | TPORA ycnesae-
Ne | HammeHOBaHHE TeM W/HAM Pa3ACHOB/TEM IWCIMN- | 3] o o s E5 MOCTH,
w/n THHEI | = 5 | 2 _|o 2 E E£'8 bopmampome-
©l s E 3 E §‘§ 22 § é Ky TOYHOI
F | E g =l 2gle 88 & aTTeCTALHH
Slg® § S §'§ (no cemecmpam)
= = =
1 Beenenue. Llenb, 3amau¥ AUCUMOAHHBL. THIEI
TOCTHHHYHBIX npesnpusThi. Mopenu opraimza- | 5 1 2 2 4
LMK FOCTHHHYHOrC GH3Heca.
2 | He3aBHCHMBIC FOCTHHHIEL, TOCTHHHYHEIE LISIIH,
TOCTHHHYHBIE TPYNIILL, ACCOLMALNH TOCTHHMLL 5 2 |2 2 2 4
@panyaiivHr B roCTHHHYHOM Ouznece.
3 l'lpaeloable OCHOBBI OpPraHH3alHMH TOCTHMHHYHOIO 5 3 9 5 4
XO034AHCTBa
4 | IIpasuna OpeRoCTaBNeHHA FOCTHHMYHBIX YCIYT B
5 4 |2 2
PO
5 | Hopsaox KnacCHPHKAUWH TOCTHHWI M HHEIX 5 5 5 5 9 4
CpEeICTB PasMEIICHHA
6 | Tunm nomemenudt rocTuHMuB. [Ipuneramomas 5 6 | 2 5 4 PeiiTHur-
TEPPUTOPUS KoHTposs Nel
7 | DKOHOMHS, SPTOHOMHA M IKOJIOTHA TOCTHHHYHOIO 5 7 | 2 2 4
X03aHCTBA
8 | FocTHHH4HBIH TpoaykT. [OCTHHHYHBIA Tapug.
Tunbt tapudor. Ckunku, CoenuansHele Opento- | 5 g 2 2 4
HEHHA.
9 | DdderTHBHEIE METOABI BEASHHSI TOCTHHIIHOTO s 9 |2 |2 5 4
X03s/CTBA.
10 | Knaccndukauia v XapakTepHCTHKA TpeanprATHi
OOIIECTBEHHOTO IHTAHMA PA3HYHLIX THOOE H| 5 10 | 2 2 4
KJIACCOB
11 | OpranxzaimoHRas U [POU3BONCTEESHHAS CTPYK- 5 111 2 12 2 4
TYpa NpeANpHATHH 06ILECTBEHHOTO TTHTAHMA.
12 | Knaccudurauma yeiyr oOLWecTBEHHOTO IIHTa- 5 12 |2 a 4 PeHTHHr-
HHMSL KOHTpOJIE No2
13 | MaTepuanbHO-TexHU4ecKkas 0asa  NpeanpHaTHiL 5 13 | 2 2 4
00IUECTBEHHOTO THTAHHA.
14 | O6cny HBaioLMil MepCOHAN NPEANPHATHI [HTa- s |14 5 5 4
HUSA. KaTErOpHY, (PyHKLHH
15 | Crangaptel paboThl IEPCOHATIA PECTOPAHA. 5 |15 2 2 2 4
16 | Opramusaima obciy:xuBaHHA noTpebuTeneli B 5 |16 5 5 4
pecTopase.
17 | Yeayru npeanpusaTuil NMWTAHHA, KAK COCTABHAS 5 117 5 5 4
YaCcTh TYPHCTCKOH HHAYCTPHH.
18 | HupopmaumonHoe ofecneyeHHe Impouecca 06- 5 |13 9 5 4 PeffTunr-
. CITYKHBAHHA. KOHTpONE No3
Bceero 3a 5 cemectp: 36 | 36 10 72 3auer
Hanmane B aucuumwiuae KII/KP -
Hroro no nucrtmnnuse 36 | 36 10 72 3audT




Co,r_[epmaﬂne JIEKI{AOHHBLIX 3AHATHIH D0 YU CUMILIHHE

Tema 1. Beenenune. eas, 3a0a4u JMCOUITHHBL. THIBI FOCTHHHYHEBIX IpeINpHATHIAL
Moae/m opranH3anay roCTHHAYHOI'O fH3HeECA.

Tunel rOCTHHAYHEIX NPeNPHATHHA B 32BUCHMOCTH OT (OPMEI COOCTBEHHOCTH, XapaKTepa
B3QMMOOTHOIICHHA MEXIY BIAJEIbLEM M MCHEIXMEHTOM FOCTMHHILBL, [IEHBl HOMEPA;, MECTOpac-
TIOJIOKEHHS; YPOBHS KOMGOPTa; BMECTHMOCTH; IIPOJIONKUTENEHOCTH paboThl; HOopM opranu3aluu
IIHTAHHA TOCTEH; MPOMODKUTENBHOCTH IpebbiBapNns roctell; GyHKIMOHAIRHOTO Ha3HaueHHA. Mo-
JIEH OpPraHM3alMy TOCTHHHYHOro 6usneca Lezaps Putua u monenun Kemuna Yuicona.

Tema 2. HesaBucHMBIe FOCTHHHIBI, FTOCTHHUYHBIE 1(ENH, FOCTHHMYHbBIE IPYHILI, 2CCO-
HHALHE rocTuHAL. PpaHdaliuHr B roCTHHHYHOM OH3Hece.

Onpesienenne rOCTUHHUIBL (IATh OCHOBHEIX NPU3HAKOB KOJUIGKTHBHOIO CPECTBA pasMelie-
HHA TOCTHHHYHOTO THNA). IIpM3Haku ¥ npuMepsl FOCTHHHYHBIX Lenel. MexaynapoiaHas CTard-
CTHKa TOCTHHHYHLIX Lened. I'pynnel roCTHHHI M acCOIMAalMH TOCTHHHIL IIpHMEpHL, YCIOBHS
BCTyILIeHHA. OOIeCTBEHHBIE OpraHu3aliy oTeasepoB. Jorosop (paHInH3sl B TOCTUHHYIHOM XO-
3siiCTBE.

Tema 3. IlpaBoBbie 0CHOBBI OPTrARM3ANMH IOCTHHHYHOrO X03gaiicTBa. OpraHu3anHOHHO-
IpaBoBele (OPME! FOCTHHWYHBIX HpeAnpusTHit. I'paxnaHckuii xonexc. Hamoroesit kogeke. Ilpa-
BHIIa NIPEIOCTABICHUA FOCTHHUYHBIX yCIyr. @3 «O0 ocHOBaxX TYPHCTCKOH HEATCILHOCTH B POy,
@3 «O sammTe npas notpeduteneii»; O3 «O nUlEeH3NPOBAHHH OTICIBHLIX BHIOB NEATEIEHOCTHY,
®3 «O pexname»; IlpaBuna okazaHHs ycnyr oOOLIECTBEHHOrO TNHTaHMsA; CaHMTapHO-
SMHIACMHOIOTHYECKHE IpaBKia; MexayHapoJHbIe TOCTHHIYHEIE npaeia MIA.

Tema 4. [Ipasuna npenocrap/ieHHs] FOCTHHHYHBIX YCIyr B P®. YTBep)aeHb! HOCTAHOB-
nerneM Ilpasutenscrsa PO ot 09.10.2015 N 1085 (pea. ot 30.11.2018). O6s3atensHbie Hecmar-
HBIE TONOIHATENBHBIC FOCTHHHYHBIE yenyTH cornacuo [IIIIY P®. Pacyernsii yac. Tapuduxanus
PAHHETO 238314 B NMo3aHero selesaa oo [TV PO,

Tema 5. ITopanok KiacCHPUKANMA FOCTHHNI H HHLIX CPECTR Pa3MeIeHHs

Hopanox xnaccupukanun 00BLEKTOR TYPACTCKOR HHIAYCTPHH, BKIFOYAOMIAX FOCTHHULLI U
MHBIC CPEACTBA PasMEIECHNA, TOPHONBIKHEIC TPACCH H IULIKH.

Tema 6. Tuner nomemennii rocrunane:. lpuieraroman TeppaTopus.

OyHKIHM noMemenni rocTHHANEL JKunkie noMemenns. I'pynna noMeiennii obuecTreH-
HOTO Ha3HAYCHMs. AJMHHHCTPaTHBHO-XO3AHCTBCHHBIE NMOMCINEHHS. VIHKEHEPHO-TEXHHYECKHE 1
noZicoGHBIe IoMenIeHus. 1lanupoBanye U pasMeps! NPUETAIOMeH K TOCTHHHUIE TePPUTOPHA. Tu-
IIEl ¥ KaTe€rOpHH HOMEPOB POCCHHCKHX TOCTHHMU. THIIBI HOMEPOB B 3aBHCHMMOCTH OT KOJMHMYCCTBA
KOMHAT, KONHYECTBa KOHKO-MECT, BH/Ia M3 OKHa, QYHKIUOHANBHOTO HasHaueHus. IoMepa NOBEI-
LIEHHOH KOMGODPTHOCTH: CIOMT, AllApTAMEHTHI, CTYAUS, JIOKC, CTAHAAPTHEIE HOMEpa: NepBoil KaTe-
TOPHH, BTOPO# KaTeTOPHHE, TPETLEH KATErOPHH, UETBEPTON KATErOPHH, TIATOMH KATETOPHH.

Tema 7. JxoHOMHESA, 3ProHOMHS H SK0JIOTHA FOCTHHAYHOTO X03MiiCTBA

Cranpaprusanus — onpeneicHHe, Hend, 3a1aqu. TpeboBalus K TOCTHHHIAM PasiddHbIX Ka-
Teropuit B coorBetcTBHH ¢ ['OCT «Typucrckue yeayru. Cpencrsa pasmemerns. Obmme Tpebona-
uus», CHull 2.08.02-89. Ilonsrue GnarompusitHble 3KoJIOTHYeCKHe ycioBu Obecnevenue Gezo-
TaCHOCTH XH3HHU 3JOPOBBA TOCTEH W COXPAHHOCTH MX MMYIIECTBAa ABapHHbIE BBIXOIE], YKA3aTeIH
CucTeMa NPOTHBONIOXAPHOH 3aIlIUTEI, CPEICTRA ONoBeIleHHs CAHMTAPHO-TUTHEHHYCCKIE HOPMEI U
npapuna. MmkedepHble CHCTEMBI B 000pyOBaHHE YCIOBHS Ui IPHEMA M PasMeELEHHs MHBAIIN-
zoB. Cnyx0a 6e30MacHOCTH FOCTHHMIEL [IpaBuia IOBe/ieHNs B Ype3BBIYANHEIX CHTYALUIX. Ilpa-
BHIIA 1I03KapHOH OezomacHocTd. Oxpana Tpyda COTPYAHHKOB FOCTHHALLL ObeciedeHue COXpaHHO-
CTH JINYHOTO MMYIIECTBA IOCTEH OTeNA. YTDPO3BL, XapaKTepPHBIC AJIS TOCTHHHYHOIO MpPEIIPHITHS.
Cucrema 6€30IaCHOCTH FOCTHHHIIBL.



Tema 8 Ioctuamunrlii npoaykr. NoctmHHuALIA Tapud. Tunsl Tapados. Ckuaku.
CrenuanbHbie NPEAT0KCHHS

OmnpeneneHne U COCTABNAIOIME TOCTHHAYHOTO Tapuda. Tumsr TapudoB: OCHOBHOLM, JOMION-
HHTEIBHEIH, CONYTCTBYIOIHH. Crennanbiele npeyioxenus. Bagsl ckuaok. IlporpaMMer TosSmbHO-
CTH KJIMEHTOB.

Tema 9. 3 dpexTHBHBIE METOABI BeIeHUS TOCTHHHYHOIG X03AHCTBA.,

[Nokazarenu 3¢ deKTHBHOCTA TOCTHHHYHOIO Xo3siicTea. ['pynnbl METONOB BENEHHS I'OCTH-
HHYHOI'O XO3¥CTBa: METOABI IPOM3BOJCTBA TOCTHHHYHEIX YCIIYT, METOABI IPOJAXKH MOCTHHHYHBIX
YCIyr, MeTOAbl yupaBieHMA. 3arpyska. Kosgduuuent sarpysku. OcHoBHOM mokaszarens 3¢gdex-
THBHOCTH J€STeTbHOCTH TOCTHHHUIIEL

Tema 10. Knaccupukanus ¥ XapaKTepHCTHKA NPEANPHATH 00IIeCTBEHHOI0 MATAHES
PA3NHYHLBIX THIIOB H KJIACCOR,

Knaccudukanus npejnpustui oduecrseHHoro nutadus mo I'OCT «Venyru obuiecTseHHo-
ro nurandd. Kinaccudukarmys npeanpHusTii 00MecTBEHHOrO MUTAHMA». AJBTEPHATHBHBIE KIaCCH-
buKanuy, HCIIONB3YeMbIC B [IpaKTHKe pecTOpaHHoOro OuzHeca. ITOHATHE pecTOpaHHOro CepBHCA U
€ro THNEL: QpaHIly3CKUiH, aHIMTHHACKHI, aMepHKAaHCKUH, HeMeLKuil, pyccKkuil. 3HaueHHe KaueCTBEH-
HOTO CepBHCA IS IPOLBETAHAS PECTOPaHa,

Tema 11. Oprann3anMoHHAas. ¥ NPOH3BOJCTBeHHAs CTPYKTYpAa NpeInpHsTHi o6imecr-
BCHHOI'0 NUTAHHA.

Texnonoruyeckuit Nponecc NPOH3BOACTBA KYIUHAPHON NPOAYKIMHM HA NPEANpPUSTHIX 06-
LICCTBEHHOI'O NuTaHMd. [IpoM3BOACTBEHHAS CTPYKTYpa NpPEANpHATHS OOIIECTBEHHOIO MHTAHHKA.
Cocras W HazHaueHHE NOMEIICHHUH, peTHA3HAYCHABIX QIS Pa3IMYHbIX TEXHOJIOTMYECKHX IIpoIec-
coB. OpraHu3auyoHHas CTPYKTYpa pecTOpaHa: PYKOBOISIUME cOCTaB, OQHCHEBIE COTPYIHHKH, JIH-
HEHHBIA [IEPCOHAI, TEXHAYECKH nepconai — QyHKIMH, TpeDOBaHHA, 0COOSHHOCTH MEHEIKMEHTA.
OTankl TEXHONOTMYECKOH LIENOYKH B MPOH3BOACTBE ITHITH HA IPEANPUITHAX OOMECTBEHHOrO M-
TaHH.

Tema 12. Kmaccrpukanus yeayr odumecTseHHoro nutanuas. HopMaTuBHEIE TOKYMEHTEI,
PErIAMEHTHPYIOUIME AEATENEHOCTh HPEANPHATHH OOIMECTBEHHOTO NWTAHHA MO IPEIOCTaBICHHIO
yeayr Tpebosanms, npeapsapIAeMbIe K 5e30IMaCHOCTH MPO/IYKIHMHM U YCIYT OOIIECTBCHHOTO ITHTAHMS.

Tema 13. MaTepuanbHo-TeXHHYecKass (aza NpeANPHATHI 00IIECTBEHHOr0 NMHTAHHA.
Obopyzosanue 3anos. Mebenb: HasHagerHe, BUABL, TpeGosanus. [focyaa u cTonosbie NpHGOPE], CTO-
noBoe Oenbe: BHABI, pasMepH! (EMKOCTB), Ha3HaueHwe, TpeGoBaHus. [10AroToOBKa TOPTOBBIX IOMELIC-
HHUH K 00CITYXKHBAHHIO.

Tema 14. Obcay:xuBalomuii MepcoHa] NPEINPUATHI OHTAHUS: KATETOPHH, (QYHKIIHIL
Tpebopanns k 06CTyKHBAIONIEMY IEPCOHATY. DTHUYECKAS KyAETYPa PECTOPAHHOTO CEPBHCA.

Tema 15. Crangaprel paGorel nepconana pecropana. KyneTypa o6ImeHns ¢ rocteM, Tex-
HOJIOTHS IOATOTOBKH IEepcoRala

Tema 16. Oprannzanua obcry:kaBaHUA noTpebHTeNeH B pecTopane. DTankl 06CTYKH-
BaHMSL.

ITonroroska x obemyxusannto. [lonroTorka 3aia k paGoTe — 3Tankl YOOPKH, 3ar0TOBKA pas-
TMATOYHBIX MaTepHanax. Buemnuii Bua oduimanta OGHIHAHT KaK JIHOO 3aBEACHHS — JIMYHASA I'H-
THEHa, BHEIIHHH BHJ. DTalbl 0OCIYKUBaHUs: BCTpeda IoCTs, [I0Jaya MEHIO, IpHeM 3axasa. [lope-
Jenue opuuuanTta B 3a1e. [lomydenne roToBBIX OO H HAHTKOB, OpakepaXkHbIH KOHTPO/b. Tex-
HHKa TOJa9 pasin4Hbix BUI0B Omo. PacyeT rocta. Texnonorus ofeiyKuBaHus rocteil pectopa-
Ha.

Tema 17. Yemyrn npeanpaaThii NUTAHHS, KAK COCTABHASI YACTh TYPHCTCKOH MHIYCT-
pau. Buner nmutanms, npenocTapiseMele NPH OOCIyXHBAHHM TYPUCTOB: NMOMHLH mancuoH — (FB);
noxynaacuod — (HB); omgHOpazoBoe mutanue (3aBrpak) — (BB), Bece BKIIOUEHO B cTOMMOCTE — All
inclusive T.1.

Metonr! o6ciyKHBaHHS: «a JI4 KapT», «a 1apT», «TabibaoT», IBeACKHI cToM, 6y(heTHOE 00-
CIlyXHMBaHHE, CTON-3KCIIPECC, 3aI-3KCIPECC, UX XapaKTepHCTHKA.



O0cmyxuBaHue B NpeANPUATHAX 00LIECTBEHHOTO TUTaHUS Ha TEPPHATOPHH TOCTHHHII: 3aB-
TPAK IO MEHIO ¢O cBoGOHEIM BrIGOpOM OO, 3aBTpaK HiK 00e]1 B BUE NIBEICKOTO CTONA.

ObcmyxuBaHye [IPOKMBAIOIMX B TOCTHHMIAX IO Pa3IMYHOMY MEHIO: KOHTHHEHTATLHOTO
3aBTpaKa, PAaclIMPEHHOIO 3aBTpaka, eBPOIMEHCKOrO 3aBTpaka, aHIVIMMCKOIO, aMEPUMKAHCKOTO 3aB-
TpaKa, PYCCKOIC 3aBTpaKa, 3aBTpaK ¢ IIaMIIaHCKHM, NIO3AHHH 3aBTpaK AHETHYECKOIO 3aBTpaKa, Be-
reTapyaHCKOro 3aBTpaKa; 3aBIPAKOB ¢ YHETOM OCOOBIX NPUBBIMEK MHOCTPAHHBIX I'OCTEH: aBCTPHI-
CKHH TIEPBBI H BTOPOH, HCIIAHCKHH H LHOPTYT&JIbCKHH PaHHHH M IO3JHHH, HEMCLIKHK NIEPBBIH M
BTOPOH, (paHRy3CKHi NEpBBII M BTOPOH, INBEHUAPCKWI IEPBBII M BTOpPOH, MTANBIHCKUH, ron-
JMAHACKHWH, CKaHIVHABCKAN,

Tema 18. HudopmanuoHHoe obeciiedeHne npouecca obeay;xupanns. Cpenctea undop-
MalMH: NOHATHE, Ha3HaueHHe, XapakTepHcTuKa. TpeCoBaHMA, NpeqbABIAEMBIE K COCTABICHHIO H
odopMIcHAIO MeHIO. [loce10BaTeNbHOCTE PacoNoKEHH GIIFO H 3aKyCOK B MEHIO.

Coaep:xanue NPaKTHYECKHX 3aAATHH MO JHCOUNIHEE

Tema 2. HezapucHMbIe FOCTHHHILI, TOCTHHHYHbIE IelIH, TOCTHHAYHEIE I'PYNOILI, aCCO-
OHAIMHHE FocTHHHL, PpaHYaiiiHr B rOCTHHHYHOM OH3Hece.

OnpenencHre TOCTHHHNBI (MIATH OCHOBHBIX NIPH3HAKOB KOJICKTHBHOTO CPECTBa pasMelle-
HUA TOCTHHUYHOrO Tuna). [Ipu3HaKy M IpPMMEpHl MOCTHHHYHBIX renel. MexyHnapojiHas cTaTu-
CTHKA rOCTUHWYHBIX Uenel. Poccuiickie roCTHHHYHEIC LCTIH.

I'pyIinsl rOCTHHUIL ¥ ACCONHAIIMH TOCTHHHI. [IpUMephl, YCIIOBHSA BCTYILICHHS.

[Mposoautcs B ¢popme cemuHapa 110 000OWEHHIO ¥ YINIYONeHHMIO 3HAHME ¢ 3NeMeHTaMH
TUCKYCCHH.

Tema 3. [IpasoBbie 0CHOBBI OPTaHH3AIHH TOCTHHHYHOrO X03:iicTBAa. OCHOBHBIE JIOKY-
MCHTBI, PETIAMCHTHPYIOIIHME JEATeNEHOCTh TOCTHHHMIL. IIpaBoBble GOpMBI OpraHU3aldl FOCTHHIY-
HoTo OH3HECA.

ITpoBonutcsa B popMe ceMmHapa o 0DOOIIEHMIO H YINyOIeHHMKIO 3HaHMH C 3NMEMEHTaMH
JACKYCCHH.

Tema 4. [Ipasaiia npegocTaBJIeHHs FOCTHHHYHBIX YCIyr B PO,

HzyueHue HOpMaTHBHOIrO JOKymeHTa «lIpaBHna mpemocTaBiecHHS TOCTHMHHUYHBIX YCIYT B
P®. VYreepxaens: noctanoBiaeHueM llpasurenscrsa P® or 09.10.2015 N 1085 (pem. or
30.11.2018). Obs3arenpHbic GecmIaTHbIE JIONOIHUTEIBHBIE TOCTHHAYHEE yeiyrd cornacHo [IIIIY
P®. Pacuernriit wac. Tapudukanys paHHETo 3ae31a 4 nozgHero ppiesga no [IITY PO.

[IpoBomuTcs B (OpME NPAKTHYSCKOro 3aHATHA, NPEANONaracT aHATH3 CHTYalHd roCTelpH-
HMCTBA ¥ PEIICHHE 331a4 Ha Pacy&T CTOMMOCTH TOCTHHHUYHBIX YCIIYT.

Tema 5. [lopsaok KIaccHPHUKALAH FOCTHHHUH M HHBIX CPEJCTB pa3MelleHus.

H3ydenne HOpMaTUBHOIO JOKyMeHTa «llonokeHHe 0 KIaCCHQMKAUMM TOCTHHHID, YTBEp-
XIeHHOTO nocranosienueM [pasutenscrea PO o1 16.02.2019 N 158.

KpuTepun H CHCTEMEI OLEHOK, IIPAMEHseMble MPH SKCIEPTHOH oNeHKe rocTHHUOLL. [Ipome-
Iypa KinaccA(GUKAIMHA TOCTUHHAIIBL.

[IpoeoouTcs B GopMe NMPaKTUUECKOro 3aHATHA ¢ HCIIOJIB30BAHMEM I'PYIIIIOBOIO aHAIKN3a CH-
TYALHI.

Tema 6. Tunsl nomenmenuii rocruannel. [Ipuneraromasa Teppuropus.

OyHKIOHANBHEE 30HE! IIPUACTAIONICH K TOCTHHHAILE TEPPUTOPHH: BXO B OTENIb, IUIOIIAAKA
JUTA NAPKOBKH aBTOTPAHCHOPTA, NOALE3AHBIE TYTH K IIOMEINEHHSIM BCIIOMOTATENbHBIX CIYKO, ra-
PaK, 30HEI OTOBEIXA H CIIOPTHEHBIC COODYAXEHNA, 3CJEHBIC HaCAXKACHHUA. TpeGOBaHHH, NIpEeaBABIIAC-
MBI€ K IIIAHUPOBAHHIO H pazMepaM TEPPHTOPHH, IIPUIETAIOIEH K NOCTHHHIIE

ITIpoBomuTca B OpMe BHIE3THOTO MPAKTHYECKOr0 3aHATHA (y4eOHas SKCKypCHs B TOCTHHH-
1y), IpeanoiaraeT aHaIu3 MOIy4eHHOIO Marepyuana.

Tema 7. JK0HOMMA, SProHOMHS H IK0JIOTHA FTOCTHHHYHOIO X035 CTEA

MeToabl BeJeHHA TOCTHHUYHOTO XO3SHCTBA, NMO3BOIIOIIME 3KOHOMHTE PeCypChl (THUIBI pe-
CYpCOB). DProHOMHKA TOCTHHUYHOTO X03:AkHcTBa. COBpEMEHHEIE NIPHMEPH] 3KOIOTHYECKHX aKIui B
TOCTHHHIIAX.



ITpoBoaaTcs KaKk IPaKTHYECKOE 32HATHE C IPHMEHEHHUEM METOa IIPOSKTOR.

Tema 8 Iocrunmunbiii npoaykr. ['octuumunriii Tapud. Tunnr tapados. Cruakm.
CnennajbHbIe OpeII0KEHAS

IIpuMeps! THIOB TOCTHHUYHOIO Iponaykra. OmpeeneHie OCHOBHOIO FOCTHHHYHOTO TApH-
¢a. IIporpaMMe! pa3BUTHS JTOSIIEHOCTH OCTEH.

IIpoBonsTes Kak NPAKTHYECKOE 3aHATHE ¢ IPUMEHEHHEM METO/Ia TPOEKTOR

Tema 9. Hokaszarean 3¢gpdexTuBHOCTH rocruHHIHOro xozsiictea. Koddpdpunuenrt 3a-
rpy3kn. PazpaboTka nakeros yeayr. Tunel TapudoB. Cxuaky. CrnenHaTbHbe MPEanoKeHH.

IIpoBongaTCS Kak MPaKTHHECKOE 3aHATHE ¢ IPUMEHEHHEM METOId IIPOEKTOB, PelieHHE 3a0au
Ha BEIMHCACHHE KO QHIHEHTA 3arpy3KH TOCTHHHIIEL.

Tema 10. Knaccapurauus u xapaKrepacTHKA NPeINPHATHIA 00MecTBEHNOr0 MUTAHUS
Pa3IMYHLIX THIIOB B KJIACCOB.

Hzygenne tpebosanuii Mexrocynapcreersoro cranaapra 'OCT 30389-2013 Yenyru 06-
HIECTBEHHOIC NuTanus. [IpeanpusaTusa obmecTeeryoro nuranus. Knaccnpmkamusg u obmpe tpedo-
BaHHA

Cocrabnenne aHaIATHYeCKOH TabmHOe! «Knaccudukanus NpeAOpHATHE NUTAHHA pa3iInd-
HBIX THIXOB IO pa3siHYHBIM IpHU3HaKaM, B cooTBeTcTRHH ¢ TpeGoBaguamu ["OCT 30389-2013x.

IlpoBomuTcs B popMe NPAKTHHECKOTO 3aHATHS C HCIONB30BAHHEM IPYIIIIOBOTO aHATA34 CH-
TYaLMH.

Tema 11. OprannzanHoOHHAS W NPOU3BOJACTBEHHAs CTPYKTYPa NpeIupHATHH o6mecT-
BCHHOIO MUTAHHS.

Texnonormgeckuif mpouece NPOHU3BOACTBA MU HA IPEINPHATHAX OOIMECTBEHHOrO IHMTa~
uud. Llexu npemnpusTus OOIISCTBEHHOTO NHTAHHS, HOMEUICHHS, [IPeHASHAYEHHBIE 111 pa3iny-
HEIX TE€XHOJIOTHYECKHX TpoleccoB. OpraHH3allHOHHAsA CTPYKTYpa PecTOpaHa: PYKOBONSLIHA co-
CTaB, OQHUCHBIE COTPYIHVKH, TMHCHHEI IIepCOHaN, TEXHUYSCKHH mepcoHan — GpyHkuum, tpebopa-
HUS, OCODCHHOCTH MEHEKMEHTA. JTalbl TEXHONOIHUYECKON NEMOYKA B NPOM3BOACTBE MHINH HA
OpEATPUATHAX 0DMIECTBEHHOTO IATAHESL.

IIpoBoanTes B popMe DPaKTHYECKOTO 3aHATHA ¢ HCIOIb30BAHHEM IPYIIIIOBOTO aHANIH3A CH-
TyauHi.

Tema 12. Kiraccnpukanus yeayr obmecTeenHoro nutannsa, HopMaTueHbIe 10KyMeH-
Thl, PerJaMeHTHPYIOIHE NeATENbHOCTh NPEINPHATHH 00MIECTBEHHOr0 HTAHHA N0 NpPEaoc-
TapJeHuio yceiayr Tpebosanus, npexbsap.igembie K 6€30acHOCTH NPOAYKIHH H YCIAYr 06mecT-
BEHHOI0 OMTAHAA

1. Usygenne tpeSopanmit Mexrocynapersennoro cragaapra 'OCT 31984-2012 «Yenyrn
obecTBeHHOro nmuTanus. Odmue TpeGoBanmay. COCTABNEHHE AHANMTHYECKOH Tabmuubl «Kmaccu-
duKanus yenyr IpeanpuaTyii 00ecTBEHHOTO TUTAHHSY.

2. Mzyuenne tpeboBanuii ctagnapra ['OCT P 56766-2015 Ycnyru oOmecTBeHHOrO NMTa-
Hus. [Ipomyxnmsa oOmecTerHOro nuTanus. TpedoBaHHs K H3TOTORJICHHIO H PCATH3AWH.

3. Nsyuenne Tpebopanuii Mexrocynapcteenoro cragaapra [ OCT 30390-2013 «Vceayru
obmecTsenHOro nuTaHus. Ilponykuus o0IIecTBeHHOTO THTAHKA, peasin3yeMas Hacenenunro. Obmme
TEXHHYECKUE YCIOBUSD?

4. Viayyenue HOPMATHBHBIX JOKYMEHTOB, PErJIAMEHTHPYIOMINX ICATEIEHOCTE IIPEANPHITHHR
OOIECTBEHHOI'O MUTAHHUS B 007acTH 0€30TACHOCTH IPOIYKIHH H YCIyT:

- CanlluH 2.3.2.1324-03 «'urnenndeckue TpeGoBatus TpeOOBAHMA K CPOKAM FOJHOCTH H
YCIIOBHAM XpaHEHHS IHINEBBIX MPOAYKTOBY, YTBEpXKICHHbIE [JIABHBEIM roCYIApCTBEHHBIM CaHH-
TapHEIM BpadoM PO

CanlluH 2.3/2.4.3590-20 «CanuTapHO-3MHIEMHONOIHYECKHE TPeOOBAHHAS K OPraHH3aluy
OBIIECTBEHHOTO MHTAHUS HACCIICHUSY.

IIpoBoautcs B OpMe NPAKTHYECKOTO 3aHATHS C HCIIOIB30BAHHEM TPYIIIOBOTO AHAH3A CH-

TYalui.



Tema 13. MaTepranbHo-TexHMYecKan 0a3a NpeANpPHATHI 00IMECTBEHHOr0 MHTAHHA.
Obopyaosanne 3a108. Mebesb: HazHAYeHNe, BH/IBI, TpeOopanus. [locyna u cTonoBble mpubopsI,
€T0JI0BOE eibe: BUOLI, pasMephbl (EMKOCTE), HasHaueHHe, TpedoBaHuA. [loaroToBka TOProBLIX
noMelleHHH K 00CTyKHBABHIO

1. M3ygeHue maTepHaNbHO-TEXHHYECKOH 0a3pl NpeAnpHATHH OOINECTBCHHOTO IHTAHHS:
obopyoBaHuA 3al0B, MeOe/i: UX HAa3HAYESHNA, BUIOB, TpeOOBaHHIA.

2. V3yyenne acCOPTHEMEHTA HOCYBL, CTOJOBBIX IPHAOOPOB, CTONOBOTO OeNbs: BHIOB, pa3Me-
poB (EMKOCTH), HasHa9eHUs], TpeOOBaHMiA,

[IpoBoauTca B hopME MPAKTHYECKOTO 3aHATHA € MCIOIB30BAHMEM HATYPAILHEIX 0Opa3iioR
nocy/sl, IpAOOPOB, CTONOBOTO GeNbs.

Tema 14. ObciaykMBalOMHi MEPCOHANT NPEANPAATHH NHTAHMS: KATeropuu, GyHKIHM.
Tpebopanus k o6cTy:KHBaKOMEMY HEPCOHATY. ITHYMECKAS KYJIBTYPA PECTOPAHHOTO CEPBHCA.

Wsydenne kiaccuguKanny nepcoHana, TpeGoBaHMi K OCHOBHOMY IEPCOHATY IpPEANPHATHIE
[IHTAHHI, OCHOBHEIX H JOIOJHHTENBHBIX KPUTEPHEB OTIEHKH IICPCOHANA NIPENPHATHA 00I1IecTReH-
HOTO [TUTAHHA B COOTBETCTBUH ¢ TpebopaHuaAMK MexrocyzapeTBeHHoro crangapra TOCT 30524-
2013 «Ycoyru ofiecTBeHHOTO MUTAaHUS. TpeboBanus K IEpCOHAy»

Usyuenne TpeGoBaHHH K IIepcOHATY paziHYHBIX IPyNn B cdhepe yCIayr oOLIEeCTBEHHOTO [THTA-
Hus. TpebGopannsa K 06CIyXKMBarOIIEMY IIepCOHAy. DTHYECKas KyJIbTYPa PECTOPRHHOTO CepBHCa.

Tema 1S. Crangaptel paloTsl nepeoHana pecropana. KyasTypa ofmenns ¢ rocrem,
TEXHOJIOTHS IOATO0TOBKH MEPCOHANIA.

H3zyyenne crangapros pabotsl nepconana. CoctapieHue Kojexca nNopeneHus ohuIAanTa

IIpoBonuresa B GopMe MPAKTHIECKOTO 3aHATHS ¢ HCHOIb30BAHAEM TPYIIIOBOTO aHATH3A CH-
TYaluH.

Tema 16. Opranuzanus oScTy:XuBanus moTpebureneil B pecropane. JTanbl 06CIyRKH-
Banug. TexB010rHA 00y KHBaHAA rocTeil pecTopaHa.

Kynbrypa obuienus ¢ rocTeM, TEXHONOIHS TOATOTOBKHA [EPCOHANA, DTAIEI 0GCTyKHBAHHSL.
IloBenenye B 3aje pasHbIX KaTeropuil mepcosana (MeHemkep, obHIHAHTEL, X0ocTec, GapMEHB, TO-
Bapa, Tex.nepcoHai). Texuuka Manoro pasroeopa. IlpaBuna npesentamum 6mox. Cnoco6bl yBeTn-
YEHUS YeKa.

[IpoBoauTes B opMe MPaKTHHYECKOro 3aHATHA ¢ MCIIOIB30BAHAEM TPYIIIOBOr0 AHATH3A CH-
TyauuH.

ITogroToeka noKmanos, pedeparos, Mpe3eHTALHNI IO TeMe,

Tema 17. Yoryru npeInpasATHii nuTaHAs, KaK COCTABHAA YacTh TYPHCTCKON HHAYCT-
puH. BUIBI IMTAHHS, NPENOCTARISEMBIC TIPH OGCIYXHBaHKH TYPHCTOB. DOpMEl B METOB! 06CITY-
KUBAHUST TYPHCTOB.

Wsygenue TpebGoBanuii Mexrocynapcreensoro cranmapra I'OCT 32692-2014 «Ycayru
oOrecTBeHHOro muTanud. Obure TpeGoBaHmsE K MeToAaM U $opMam 06CTyKUBAHHA Ha IPEIIpPH-
ATUAX OOINECTBEHHOTO MUTAHHSY

Hzygenue ¢popM o0CTyXKMBAHHSA TYPHCTOB; BHIOB YCIYT [IMTAHHSA B TOCTHHHYHBIX [PEIIIPH-
ATHAX [PEOCTABNACMBIE IIPH 0OCIY)KMBaHHK TyPHCTOB: IIOJHBLA naHcHoH — (FB); nomynancuon —
(HB); onmopazoBoe nuTanue (3arTpak) — (BB), Bee BKIIOYEHO B cToMMOCTE — All inclusive T,

CocTaBnenve MEHIO 3aBTPaKoB: KOHTHHEHTAIBHOTO, PACIMPEHHOTO, €BPOMEHCKOro, aHr-
THHCKOrO, AMEPUKAHCKOTO, PYCCKOTO, 3aBTpaKa C INAMIIAHCKHM, TO3IHET0 3aBTPaKa, IHETHIECKO-
I0, BEI'eTapHAHCKOr0; 32BTPAKOB € Y4ETOM OCOOBIX TIPUBLIUEK MHOCTPAHHEIX TOCTEiH.

IIporonuTes B popMe MPAaKTHYECKOIO 3aHATHS C HCIIONL30BAHHEM IPYIIOBOIO AHAIH3A CH-
TyalluH.

Tema 18. HudopmanuonHoe obecnedcHne Npouecca o6y KuBaHMs.

H3y4enne TpeboBaui, NpeIbABIIEMBIX K COCTABIECHMIO H ODOPMIEHHIO MEHIO, KapThl BHH
H KapThl KOKTEHIeH.

Ioaroroeka noKIag0B, peheparoB, NPe3eHTAIHIH IO TEME 3aHATHS.

HM3yyenne nocnenoBaTeIbHOCTH PacioNoXeHus O/II0/ ¥ 3aKyCoK B MeHI0. [IoAroToBKa ITOK-
1a70B, peepaToB, NIpe3eHTALHHN IO TEME 3aHATH.



HpOBOHHTCH B (bopMe MMPAKTHYECKOIC 38HATHA ¢ HCIIQIRE30BAHHCM I'PYIIIIOBOIO aHaIu3a CH-
Tyalqi.

Conep:xaHue NPaKTAYECKHUX 3aHATHA

1. Mzyuenne TpeGoBaHMH, MPEABIBIEMBIX K COCTABICHHIO W OQOPMIICHHIO MEHK), KapThl
BUH H KapTHI KOKTEHIIEH.

2.HzyJyenue MOCNEIOBAaTENBHOCTH PACIIONIOKEHH OO H 3aKyCOK B MEHIO.

3. M3y4eHue cTaHAapTOR OOCIYKHBAHHMA B PECTODAHAX.

4 Usyuerne TpeOoBanmil K NEPCOHATY IIPEANPHATIH 00INeCTReHHOTO THTaHUA

(I'OCT 30524-2013 «Yciayru o0IIeCTBEHHOIO TATAHHA. 1 pe0oBaHNS K IIEPCOHAY».

IMoxroroska xoknagos, pedepaTon, Ipe3eHTAINH 10 TEME 3aHATHS.

5. OHEHOYHBIE CPEJICTBA JJIA TEKYIHIET'O KOHTPOJIA YCIIEBAEMOCTH,
NPOMEXYTOYHON ATTECTAIIMU IO HTOI'AM OCBOEHUS JHCITAILIIMHBI
W YUEBHO-METOIHYECKOE OBECIIEYEHHUE CAMOCTOSTEJIABHOMU PABOTHI

CTYJAEHTOB

S.1. Tekymuii KOHTPOJIb YCUEBACMOCTH (PeiimuHz-KORMpPOons 1, peimunz-koHmpoas 2, peu-
munz-koimpons 3. THIIOBBIE TECTOBBIE 3afZaHMs A NIPOBEACHMA TEKYIIEro KOHTPONS IIPUBEICHE
HHXKC.

Bonpoce! k peHTAHr-KeHTPOII0 Nel

1. Homep nosbImeHHOMN KoM$pOPTHOCTH, COCTOANIUIM H3 TpeX H (ojlee KOMHAT, B 0AHOMH
H3 KOTOpbIX HaxoauTca extra bed ( King size bed)

a. CIOuT

6. moke

B. CTyAHUA

2. l'ocTrHMOEH HAa3BIBaeTCH:

a. UMYIECTBEHHEIN KOMILICKC, IIPEAOCTABISIONIMM YCIIYTH HOWIera ¥ MMEIOIHiA 5 1 Oonee-
HOMEpOB

0. CpemcTBO pasMEIICHHS, IIPEIOCTABIMIONEE YCIYTM HOWIEra, NHTAHHA, 03J0POBHTENE-
HBIEYCIYTH U IPYrUe NOTOIHHUTENLHEIE YCIYTH

B. KomtekTHEHOE cpencTeo pazMelmeHHs, COCTOSMEe H3 ONPEeIEHHOrO KOIMIeCTBa HOMe-
POB, IPEIOCTARIAIOWES HA0Op YCIYT H CTPYNIHPOBaHHOE B KJ1aCChl M KATETOPHH B COOTBETCTBHH C
MIPEIOCTABIIEMBIMH YCIyTraMi H 000pyI0BaHHEM HOMEPOB.

3. MoMmeHT Hauajaa (OKOHYAHMSA) CYTOK, 0 HACTYIICHHMS KOTOPOre roctb 00s3aH oc-
BOOOIUTH HOMEP, JHO0 ONJIATHTH NOJHOCTBI0 HUIH MACTHIHO CJCIYIOMIHC CYTKH NpedbIBaHHSA

a. 3ae3]

6. rOCTeBOH UK

B. PacUeTHHIH yac

4, PacueTnplii yac B rocTHHHIE

4. OIPEJICIISIETCSK TOCTEM

. ycTaHaBIMBaeTCs BHYTPEHHUMH [PABUIIAMH KOHKPETHOI'O CPE/ICTBA Pa3MELICHHS

B. YCTaHOBEH OOLIENPHHSTEIME IPABHIAMH NPEIOCTABICHES NOCTHHHYHEIX YCIYT

5. Yeayra B HHIYCTPHH TOCTENPHHMCTBA — 3T0:

a. IPOIYKT, KOTOPBIH NPOU3BOAUTCS, IpoJaeTcs U MOTpedIsieTcss ONHOMOMEHTHO

0. pe3yNbTaT HeMOCPEACTBEHHOTO B3aHMOEHCTBIA HCIIOJHUTENA M NOTPEOUTEA.

B. TIpoIiecC, B IPOU3BOJCTBE KOTOPOro YIaCTBYIOT Kak IPOH3BOIUTENb, TaK U NOTPEOUTEND.

6. Kakoe moHATHE COOTBETCTBYCT JAaHHOMY onpeacicHHIo: 'apMoHu4dHOe codeTaHHE
NPOH3BOACTBA YCIYT, KOM(OPTHOIi cpeAbl OTALIXA H OTBETCTBEHHOT0 NOJABEACHHS NepCoHaNa
B HEJAX YIOBJETBOPEHHS NOTPeOHOCTelH rocTeid mpu rapaHTHH HX 0€30MaCHOCTH, PH3HIECKO-
r0 H ICHX0JIOTHIECKOT0 KoM(popTa.
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a. TOCTEIIPUHMCTBO

0. TYpPHCTCKHH MPOIYKT

B. HHAYCTPHA I'OCTENPHUMCTRA

7. FocTeBast kapTa — 310:

a. CxeMa JBHKEHHUS IoCTs [10 TOCTUHHIIE OT PeUeNyy 10 HoMepa

0. IOKYMEHT, COCTABIAEMBIH ITOCNE BEIE3IA TOCTA.

B. JIOKyMeHT, HaroIui TOCTIO NPaBO IPOXOJUTh B TOCTHHUILY H ITOIB30BATECH YCIYTaMH
JUIS FOCTEN.

8. KitaccHpuKaIIHA CpeNCcTE pa3MeNICHHA MOKeT OBITH I0:

8. MECTOIIOJIOKEHHIO

6. THIIy CITy>xOBI TUTAHUS

B. KOJTHYECTBY HOMEPOB

I. LIEH IIYTeNIeCTBHA

I. YpoBHIO 00pa30oBaHus paboTaloIIero nepcoHaia

9. Ctyausa— 3To HoMep,

a. B KOTOPOM €CTb BTOPOU TYaneT JIIsA rocTei

6. cocTosmui U3 OJHOH KOMHATHI IUIOIIAABI0 He MeHee 25 M2

B. COCTOAIIMH K3 AByX U §0Jee KOMHAT H HMEIOIHUH KyXOHHOe 000pYAOBAHHE

10. Double - 310 HOMEp

a. C OHOH KpOBATEIO

6. ¢ AByMS OTACTBEHBIMH KPOBATAMH

B. ¢ OONBIIOH IBYCIANBEHON KPOBATHIO

11. Coraacuo IlpaBunam mpegocTaBjieHdsi TOCTHHHYHBIX yeiayr B P® pykosoacTso
FOCTHHHILI

4. HIMCCT NPaBO H3MEHHTE ¢IMHEIH PACYETHEIA 4ac C Y4ETOM MECTHEIX 0coOeHHOCTEH

6. He IMEET IPaBO M3MEHUTE €AMHEIN PACUETHEIA Yac ¢ YIETOM MECTHEIX 0COOEHHOCTEH

12. TIonupli TAHCHOH — 3T0:

4. THII HOMEpa

0. Tan tapuda

B. THII CPEACTRA pa3MeNIeHIA

13. YUto o3HauaeT 3TOT P NOHATHH, KAKOE CJIOBO JIHIIHEE B 3TOM CMBIC/I0BOM PSAy:

Foctunnna, orens, 6oTeNb, caHATOpPHI.

14. Y10 03Ha4aeT >TOT pAA NOHATHIH, J00aBbTe HENOCTAIOMINE MOHATH:

3ae3q, Bbte3n, OPOHUPOBAHHUE. ..

15. Yro o3navaeT 3TOT paa MOHATHH, N00aBLTE HCAOCTAIOMIHE NOHITH:

HeocA3aeM0OCTh, HECOXPAHAEMOCTE,. .....

Bonpocsl k pelitaar-koarpouao Ne2

1. Yeayra B HHAYCTPHH FOCTENPHEMCTBA — 3T0:

a. MPONYKT, KOTOPEIHA NIPOU3BOANTCA, IPOJacTCd ¥ NOTPEeOIISTCE OJHOMOMEHTHO

0. pe3ybTaT HENOCPEACTBEHHOTO B3aHMOICHCTBYL HCIIONHHUTENA U NOTpeOHTENS.

B. IIPOIIECC, B IPOHU3BOJCTEE KOTOPOIrO y4acTBYIOT KaK [IPOM3BOIMTEb, TAaK H HOTpeOUTENID.

2. Cormacno IlpasuiiaM NpeIoCTABNEHHS FOCTHHHAHLIX yeIyr B PM npu npoxusasmn
He §oJ/iee CYTOK IIATA B3AMAETCH

a. 3a CYTKHM HE3aBUCHMO OT PacucTHOIO yaca

0.3a 0,5 cyTOK He3aBHCHMO OT pacyeTHOTO Yaca

B. I0YacOBas B 3aBHCHMOCTH OT PacyeTHOIO 4aca

3. Tunpl rOCTHHHIHBIX HOMEPOB ONPENEIAIOTCH IO CIEAYIOMHEM 0CHOBAHHAM:

a. KOJIHIECTBY KOMKO-MECT

0. KOJIHM9eCTBY KOMHAT

B. 10 PYHKIIMOHAILHOMY Ha3HAYEHHUIO

I. o THNy yOOPKH HOMepa
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4. Crout— 3T0 HOMED,

a. cocTOAImMMH M3 Tpex U HoJee KOMHAT, UMEIOLIHIf TOCTEBOH TyaeT

. cocTosmuit U3 OHON KOMHATEI IUTOIANLI0 HE MeHee 25 M2

B. COCTOAIIMH U3 OBYX U OoJlee KOMHAT H UMEIONIHIT KYXOHHOE 000pYyI0BaHHE

5. Single — 3T0 BOMEp

a. ¢ OHOH KPOBaTRK)

6. ¢ IBYMS OTAENBHEIME KPOBATAMHU

B. ¢ DOJIBINOMH NBYCIATEHOM KPOBATHIO

6. OTeas —3T0:

a. TUII HOMEpa

6. Tan Tapada

B. THII CPEJICTBA Pa3MEIUeHUs

7. Ilepaoa 06cay:KMBAHHS I'OCTA ¢ MOMEHTAa NPeJBAPHTENLHOTO 3aKa3a MM MeCTa B
TOCTHHHIE 0 €r0 0The3Ja H3 rOCTHHMUBI - ITO

a. OCHOBHAs YCJIYTd FOCTHHHIIBI

6. rocteBo# MUK

B. PACUETHBIHA vac

8. MunnmaLHLIA Tapad

a. IIOCEeNICHHe BO3MOXKHO 0e3 JOKYMEHTOB

0. N0 AOKYMEHTY, Y/IOCTOBEPAIOLIEMY JTHYHOCTS (ACIIOPT, BOSHHBIHN OHIIET)

B. 110 IOBEPEHHOCTH OT OpTaHH3aluH

9 . PacyeTHBIii 9ac B rOCTHHHUIIE

a. OIpenenseTcsa rocTeM

0. yCTaHaBIHBaeTCs BHYTPEHHHMH [IPABIIAMH KOHKPETHOTO CPEICTBA Pa3MEIICHIS

B. YCT2HOBIEH OOINENPHHATHIMA IPABHIAMH IIPEIOCTABICHNS TOCTHHHYHEIX YCIYT

10. Kapta gBmxennsa HoMepHoro ¢gouaa — 31o

a. CXeMa JABHXKEHUS OCTA 10 TOCTHHKIE OT PELENINE J0 HOMepa

0. IOKYMEHT, COCTABNAEMBIH Ha OCHOBE 3aIBOK Ha GPOHMPOBAHHUE.

B. OTYeT 0 KOJMYECTRE NIPOKHBAIOIINX B TOCTHHUIIE 3a ONpee/ICHHBIH TIEPHO I BPEMEHH.

11. Homep nOBLIIIEHHOI KOMPOPTHOCTH, COCTOSINMI M3 OXHOH KOMHATHI ILIOMIATLI0
He MeHee 25 M 2

a. CIOHT

0. JoKc

B. CTY{us

12. [Llaomans ¢ KpOBATHLIO NpeIHASHAYEHHAN /1A IPOKHBAHHSA OJHOr0 Y€10BEKA

a. CpeICTBO pPazMENICHHS

6.KOHKO-MecTO

B. HOMEp

13. THO rOCTHHMYHOTO OPCANPHATHS ¢ BHICOKHM YPOBHeM KoM{)opTa H 0bC/Iy:KHBA-
HHS, NPEeAOCTAB/ISIINI IMAPOKHIL BBIGOP roCTHHHYIHBIX YCIVT.

a. arapr-oTenb

0. orens

B. TOCTHHHIA

14. Room & Breakfast (Bed & Breakfast) — aro:

A. TN HOMEpa

B. tum rapuga

B. THD cpencTBa pazMeIneHus

15. Yo 03maqaeT 3TOT psij HOHATHIA, KAKHE ¢JI0BA JHIIHHUE B ITOM CMBICJI0BOM PAY:

JIroke, cTynusg, nabm, CrOUT, ANAPTAMEHTHI, TBHH.
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Tect K peliTHHr-KoHTpOMIO No 3

1. IlpeanpuATHA 00IICCTEEHHOT0 NHMTAHHA MO BpeMeHH (YHKIHOHMPOBAHHSA MOIYT
ObITb...

a. CTallHOHAPHBIMK

0. TeTHAMHA

B. IIOCTOSHHO JEHCTBYIOIMMMH W CE30HHEIMH,

2. lIpeanpusitie NUTaHAS, IPEJOCTABISIONIEE YCIYTH MO OPrafM3auHuy NHTAHASA H J10-
Cyra, ¢ HMIMPOKHM acCOPTHMEHTOM 01071 C/IOKHOTO H3IOTOBJIEHUSA, BKIWOYas GpupMeHHbIe,
AJIKOT0JIbHBIE, HPOXJaNdTe/)bHbI€ H XPYTHE¢ BUAbI HAIIHTKOB, KOHAHTEPCKHX H3Ie/MH, ITo-
KYIHBIX TOBAPOB, HA3LIBACTCH. ...

a. bap

0. pecTopan

B. KOKTeHNb — Bap

3. Ha xaKHe KJAacchl I0Apa3/ie.sI0Tcs PEcTOPAaHbI H Gaphbl 110 YPOBHIO O0CY:KABAHAA 1
HOMEHKJIATY € NPeN0CTABRIACMBIX yCayr?

a. JIOKC, BICHIMA H NIEPBbIH

0. mepBsIi, BTOPOI, TpeTHEH

B. BEICIIHH ¥ CTIeIHATM3HPOBAHHbIC IPSAPHATHS

4. Yeayru no oprauu3anus J0Cyra BKIOYAI0T:

a. My3bIKaJIbHOE OOCITy)XKHBaHHE, IIPOBCICHAE KOHIIEPTOB, IPEIOCTABIIEHHE Ta3€T, JKypHa-
JIOB.

0. bWUMap, NPHTOTOBNEHHE JECEPTOB

B. HACTOJIBHBIE HI'PHI, BUACOIPOrPAMMBL, BBI30B TAKCH.

5. IloMemenue X8 BCTPEYd H 0KHIAHUA rocTel, KOTOPOe PACOIAraeTcs nepea Top-
IOBBIM HJIH DaHKETHBIM 32J10M, HA3HLIBACTCS:

a.VIP - zan

6. BecTHOOIIE

B. aBaH3aJl

6. IIpodne ycayra BKIKNYAKT B Ce:

a. IPOKAT CTOJOBOTO 0ejIbd, MOCYL], IPHOOPOB, NPO/AXKY LBETOB, CYBCHHPOB, IPEAOCTAR-
JCHHE NPUHAINEKHOCTEH AN YUCTKH OOYBH, YHCTKY OJNEXIEI, YIAKOBKY OJION M M3Xenuii mocie
obcmyxupaHuA NOTpeOuTeneil; BEIZ0B TaKCH, MAPKOBKY JTHYHBIX dBTOMAIIHH,

6. OpraHM3alMIO MY3BIKATEHOTO 00CIY)KHBAHHES; IIPOBEICHNE KOHIIEPTOB, IIPOTPaMM Bapbe-
T€ ¥ BHACONPOIPaMM; NPEAOCTABICHHE Fa3€eT, )KyPHAIOB, HACTONBHEIX TP, CHIBAPAA;

B. My3bIKabHOE 0OCITYKHBaHHKE, IPOBEICHHE KOHLUEPTOR, NPEIOCTABICHHUE Ta3eT, KypHa-
JIOB.

7. Ycjayrn no H3roTOBIEHMI0 KyJMHAPHOH NPOIYKUHU H KOHTHTEPCKHX H3IeIHil
BKJIIOYAIOT:

a. U3rOTOBICHHE KyIHHAPHOH MPOAYKIMM ¥ KOHIMTEPCKHX M3JCIUH 10 3aKasaM ImoTpeGH-
TEJIeH, YCIYTy IOBapa, KOHAMTEPA [0 H3TOTOBIEHHUIO OO, Ha JOMY. :

6. opranusanu U 00CTy)KHBAHHE TOPKECTB, CCMEHHBIX 00€/I0B H PHTYAILHEIX MCPOIPHs-
THH;

B. OOCITY)XHBAHHE yYaCTHHKOB KOHGEDEHIHH, CEMHHapOB, COBEIIAHWH, KyJbTYPHO-

MacCOBBIX MEPOIIPHATHI B 30HAX OTABIXA H T. [1.;

8. Tapeaka guamerpom 270 — 290 MM, npenHAIHAYEHHAR 1A HOJA9H BTOPBIX FOpsS9nX
0J1101 HA3LIBACTCS:

a. rrybokas cTooBas

0. MeJKas cToNIOBas

C. 3aKycodHas

9. Ilomemenne WISt XpaHEeHAA M BbINa4H OQHIHAHTAM CTOJOBOH IOCYABI H CTOJOBBIX
npHOOPOB HA3bIBAETCA?

a. Kajosas
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0. cepBU3Had

B. MOEYHas CTOJIOBOH ITOCY B!

10. Beicora 06eeHHOTI0 ¢T0JI4. ..

a. 690 ... 750Mm.

6. 890 ... 950Mm.

B. 1000 ... 1050MMm.

11.HasoBnTe BHA caadeTKH, KOTOPas CIYKAT JJIA COXPAHHOCTH OAEKILI BO BpeMs
NpHeMa NHIH H NPOMOKAHHASA YI0JKOB pra

a. candeTka I KOKTelne

0. cepBUpPOBOYHAL candeTKa

B. HHIMBHyalbHAs canderka

12. Kak naseiBaercs nocyna, npelsazaadeHHas Qs 3aleKaHAd H NOJA9H IOpsSidaHuX 3a-
KYCOK M3 PbIOBI H MOPENPOAYKTOB?

a.MKOPHHIIA

0.[opIHOHHAA CKOBOPOJA

B.KOKHIIEHUIIZ

13. CoennajucT, 0TBe4aOMHH 32 NOJAYY HANHTKOB B PecTOpaHe H JAIOMUH PeKo-
MEHJALMH 10 BLIOOPY BHH M HANIHTKOB, HA3LIBACTCH. ..

a. COMeNbe

0. bapucta

B. XOCTEC

14.Kakne 611072 pacmosiaraloTcs B MeHIO 0CJI€ TOPAYHX 3Ky COK?

a. TApHHUPEI

6. BTOpEIe ropa4ne OI0aa H3 Maca

B. CYIIBI

15. Bua MeH10, KOTOPBIi HCMOAb3yeTes IPH OPTAHM3ALHN IMTAHKA TYPHCTOB:

a. lluknu4Hoe MeHIo

6. A la carte

B. Carte du jour

5.2. IIpomMeskyTOYHAS ATTECTALHA [10 HTOTAM OCBOECHHSA TUCIMILIHHBI — 3GYém.

Bonpocs! k 3a9eTy:
1.0Onpezenenne MOHATHS: HHIYCTPUA FOCTEIPHHMCTEA
2. l'ocrunnynEli OH3HEC - HOHATHE, ONpPEIeIeHNE
3. Mojenu opraHu3zaliy TOCTHHHYHOTO Gu3Heca
4. Otimuns Moaenei opraHu3aliny rOCTHHAYHOro OH3Heca
5. T'octuauma (5 TpU3HAKOR)
6. CpezncTBo pazMeuIeHHs
7. OTMYHSA CHENUANM3HPOBAHHEIX CPEZICTB PA3MEUICHHS OT CPEACTE pazMeNIeHHA
TOCTHHUYHOI'O THIIA
8. IIpuMeph! coenuanyi3upOBaHHEIX CPEICTE PA3MEIIEH s
9. IlpuMeps! cpeacTB pasMelleH s TOCTHHAYHOIO THIIA
10. I'ocrenpruMcTBO
11. IlppHIMNEI rocTENPHAMCTRA
12. Yemyra, XapakTepUCTHKH YCTYTH
13. THOBI TOMEMEHHH TOCTHHHIBI
14, QyBrKHOKAIBPHOE HA3HAYECHHE XHIOTO (POHIa
15. GyHKIHOHANEHOE HAa3HAYEHHE IPHIIErAiOIIeH TEPPATOPHH
16. OyHKIMOHANBHOE HasHAYEHHE ¥ PUMEPEI IIOACOOHEIX NIOMEINEHHH
17. QyEKIHOHANEHOE HA3HAYEHHE H IIPUMEPHI HHXEHEPHO-TEXHAYCCKHX [TOMELIEHHH
18. ®yHKUHOHATBFHOE HA3HAUCHHE M IPUMEPH] AAMHHHCTPATHBHBIX TIOMELICHHI
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19. GyEKIMOHATEHOE HAZHAYCHHE U IPUMEpPE] 00INeCTREHHbIX TIOMEIICHH I

20. Onpenencuue «HOMEP»

21. «xoliko-MecTo»

22. «goMepHoii poHI»

23. Tpu rpynmnsl AOKYMEHTOB, COCTABIITIOIINX IIPABOBYIO OCHOBY TOCTHHHYHOIO X03AHCTBA
24, GyHKIUH BCeX TOKYMEHTOB

25. Tunet Oprasu3allHOHHO IPABOBLIX YOPM FOCTHHHYHEIX NPEANPHATH, IPHMEpPBI
26. Kateropus poccHifCKiX TOCTHHHYHBIX HOMEPOB

27. XapakTepHCTHKa KaXKI0H KaTerOpud HOMEPOB

28. Ilmomany HOMEPOB X OOIIECCTBEHEBIX IOMENIEHHH TOCTHHHIBT

29. Tumner HOMEPOR B 3aBUCHUMOCTH OT BUJA U3 OKHA

30. Tunsl HOMEPOB B 3aBUCAMOCTH OT KOJIMYECTBA KOMHAT, KOMKO-MECT

31. Tapud (onpenencrue)

32. Tunst Tapudoe.

33. Tumne! TapudoR 0 HaNOIHEHHIO

34. MakcuManbHBIH TOCTHHHYHEIH Tapud

35. IIpumeps1 6230BBIX TapuQpoB

36. Tumns! Tapuor M0 KaHaTaM OpOHHPOBAHHI

37. Tumsl pecTOPaHOB (IOIHOCEPBECHbIE, CIELHATH3HPOBAHHEIE), IPHMEPDI
38. Tume1 Gapos

39. [pasuia nperoCTaBIeHHA TOCTHHUIHBIX YCIyT {OCHOBHBIE [IOJIOKEHH )
40. Pacu&THpIi Yac, IO3AHII 3a€3], paHHUi BLIE3]

41. becnnarsple JOIOTHHTENBHBIE TOCTHHHYHEIE YCIYTH

42. MunauManbHelii Tapud.

43. Tpu rpynmet METOZOB BEAEHHS TOCTHHUYHOTO XO3SHCTBA, IPUMEpPH

44. MeTons! ynpaBlIeH# s TOCTHHHYHEIM X03SHCTBOM (IIpUMEPEI).

45. MeToap! MPOH3BOACTBA FOCTHHMYHBIX YCIIYT.

46. Tun obcmyxuBaHus (IPUMEDEI)

47. Metons! oOciykKHBaHus (IIpHMEDPHI)

48. Onepanus B Iponecce 00CIyKHBaHNS (IPHMEpPHI)

49. MeTop! ITpOJaXKH FOCTHHHYHEIX YCIYT.

50. Tumne! GpoHEPOBAHUSL.

51. Crioco6r1 OpoHHPOBAHHAL.

52. KaHans! OpoHHpOBaHNS.

53. KoadduuneHT 3arpy3kH (onpeneneHne, pacuéT).

3.3. CamocTosTesbHas patoTa 00y4alomerocs.

CaMocTosre/1bHAs pa6o1:a CTYOEHTOB N0 HIYYUCHHIO AHCHUIUIHHEI BKIIKOYAET CICOVIOmHE
BHJBI paboT: H3y4YeHHE MaTepHaid, U3J10KEHHOTO Ha JIEKLUMH; H3YYeHHEe MaTepHana, BEIHECEHHOTO
Ha TIPAaKTHYECKHE 3aHATH; MOATOTOBKA K MPAKTHYECKAM 3aHATHSM, BHIICIHEHRE MHIMBHYATEHO-
ro 3ajanus (pegepar), OAr0TOBKA NPe3CHTALIMY JOKIaAa.

CaMmocTodTebHA BHeay JUTOpHAS pal0Ta 1o Kypey BKIIOYaeT H3ydeHHe yaeGHOM i HayqIHOH
JHTEPATYpPbl, IOBTOPEHNC JIEKIMOHHOIO MaTepiaia, IOATOTOBKY K MPAKTHYECKHM 3aHATHSM, 3 TAKKE
K TEKYINEMY KOHTPONO H NPOMEXKYTOYHOH aTTecTalmy. [IpakTHuecKue 3aHsTHs MpelyCMaTpHBAaioT
COBEPIICHCTBOBAHUE HABBLIKOB PabOTHI ¢ MEPBOUCTOYHHKAMH, M3YYCHMS NPEIMETHON CHENAPHUKU
Kypca. BOIpocEl, He pacCMOTPEHHEIE Ha JIEKIMAX ¥ MPAKTHYECKUX 3AHATHSX, JOJDKHBI OBITh M3yYeHb]
OaxanaBpaMH B XO€ CaMOCTOATENLHOH paborbl. KoHTponb caMocrosTenbHOH paGoTh GaKataBpoB
HaJl y4eOHOU TpOrpaMMoi Kypca OCYIHECTRIACTCS B XOAE IPAKTHYECKHX 3aHSITHHA METOIOM YCTHOTO
OTIpOCa KM OTBETOBR HA BONPOCH! TeM. B Xoze caMoCTOSTeNEHOM paboThl KXIEN CTYAEHT 00s3aH
NPOYHTATE OCHOBHYIO H IIO BO3MOMKHOCTH NOTOJHUTEIRHYIO JIATEPATYPY IO M3ydaeMmoi teme. OGy-
HAIOIUACS JOJDKEH TOTOBUTBC K IPEACTOAIIEMY IPAKTHYSCKOMY 3aHSTHIO [0 BCEM, 0003HAYEHHBIM
B Mporpamme Bonpocam. He mposicHeHHEBIE (THCKYCCHOHHEIE) B XOI€ CAMOCTOATENLHOM paboTHl BO-
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OpoOChl CICAYET BRINHCATL B KOHCIICKT JeKIHH | BIIOCHEACTBHH MPOJACHHUTL HX HA IPAKTHYCCKHX 3a-
HATHAX.

CamocrogrenbHas paboTa BEIIONHAETCS CTYNEHTOM 110 33aHMIO [Ipenoiasares, Ho 6e3 ero
HEMOCPECTBEHHOTO YUACTHA.

Bunamu 3afanmit Jui BHEayAHTOPHOH CaMOCTOSTENIBHON paboThI CTYAEHTa BEICTYIIAIOT:
IUIA OBNAJICHASA 3HAHAAMH:
- YTEHHE TEKCTa (yueOHMKa, IEPBOMCTOYHHKA, JOMOIHUTENLHOM THTEPATYPhI); COCTABICHHE
IITaHa TEKCTa;
- KOHCIIEKTHPOBaHKE TEKCTA;
- BBIITHCKH U3 TEKCTa;
- paboTa co CIOBapsIMH U CIIPABOYHHKAMH;
- yaebGHO-HCcCenoBarenbekas pabora;
- UCTIONB30BAHUE KOMIBIOTEPHOM TeXHUKM H VIHTepHeTa M Ip. IpH BEIDONHCHHH TBOPYCCKUX
JOMAIHUX 3a0aHHH.
IUTA 3aKPEIJICHHA ¥ CUCTEMAaTH3alluK 3HAHMIHA:
- paboTa ¢ KOHCIIEKTOM JeKuHi (06paboTKa TeKCTa);
- IIOBTOpHAs% padoTa HaX yu4eOHbIM MaTepHAIOM (MEKTPOHHOTO yueOHUKA, IEPBOMCTOYHMKA,
JONOTHUTENBHOMR THTEPaTYPHEI);
- COCTaBJICHHE IJIaHa H Te3UCOB OTBETa Ha BOIPOCH! IPOMEXYTOYHOIO KOHTPOJIS;
- aHanmATHYecKasd 00paboTKa TeKCTa (aHHOTHPOBAHHAE, PEleH3UPORaHUE, pedeprpoBaHie, KO-
CIIEKT-aHallA2 | Jp.);
- LOArOTOBKa COOOIMEHHH Ha TPaKTHYECKOM 3aHATHH | Ap. 111 GOPMUPOBAHHMSA YMEHHH U
HAaBBIKOB:
- NOArOTOBKA COOOINEHAH [0 3a/(aHHBIM TEMaM;
- PEIIEHHE CUTYAIHOHHEIX (IIPOdECCHOHATRHEIX) 3a/TaHHH;
IIpopaboTka BONPOCOB, BHIHOCHMEIX Ha CAMOCTOSTEIBHOE H3YYEHHE COCTOHT B H3YUCHHH, KOH-
CIEKTHPOBAHMH K aHAJIH3€ TUTEPATYPHBIX HCTOYHHKOB.
MeTtozudeckue pekOMEHIAHH IO CAMOCTOATEBHOMY H3YYEHHIO BOIPOCOR TEM MHCIAILTHHEL:
1. Heo6x01MM0 npo9HTaTh TUTEpaTypHbIE HCTOYHHKH, IPOAHATH3HPOBATE KAYECTBO H HIONHOTY
H3JI0XKCHHS MaTepuaa 10 H3y4aeMbIM BOIIPOCAM B TUTEPATYPHBIX HCTOYHHKAX.
2. PexoMeHyeTCA NMCBMEHHO COCTABUTH CBOM BOIIPOCHI K TEKCTY (HE MEHEe Tpex).
3. PexoMeH/yeTCA AaTh COOCTBEHHEIC KOMMEHTAPHH [IPOYMTAHHOMY MATEPHAIY, ApryMEeHTALHIO
CBOCH HHTEPIIPETAIIHH.
4. KoHTpO/Ib BEHIONHCHHS BHEAYIHTOPHON CAMOCTOSTENbHOM paboThl OCYINECTBIAETCS Ha TTpaKTH-
YECKUX 3aHATUAX, HHAUBUIYANBHBIX H IPYNIOBBIX KOHCYIBTAIMAX, 3aIUTE pedepaTa, 3a4éTe.

Bonpocer 18 caMocToATeIbHO0H padoThl CTYIEHTOB:
1. Kakne u3MeHeHus IPOMCXOMUIM B TOCTHHHYHOM HHAYCTpuM EBpont B XIX - nauano XX BB.?
2. Korza nayanach «3010Tas 9pa» rOCTHHAYHOR HEAYCTpHHE EBpOIBI?
3. B 4eM pasnuuns pa3BHTHs FOCTHHHYHOM muxycTpun CIIA oT eBpomeiickoil.
4. IloueMy pa3BHTHe FOCTUHUYHON HHAYCTPHY B POCCHE Ha4al0Ch C OCTOSTBIX ABOPOB?
5. Kakne 0coGeHHOCTH [IPHCYIIH FOCTHHHIHON HuAycTpuE Poccru coBeTckoro mepuona?
6. Kakumu BaXHEHIAMA TEHNCHIMAME XapaKTepH3yeTcs COBPEMCHHAIN ITall PA3BHTHA FOCTHHAY-
Hol mEOycTprH Poccuu?
7. Uro Takoe rocTHHUYHEH cepBuc?
8. Kakas 3x0HOMHYECKasd IeATENBHOCTE BKIIOYAETCA B TYPOHEpeHTHHI?
9. Yro npencTaBideT coboil rOCTHHUYHOE IPeAnpHATHE?
10. PacckakuTe O THIIONOTHH FOCTHHHYHBIX IPEAIPUATHIA,
11. Kaxue mpaBa uyenopeka, saliumenasle Konetarynueil P®, nenaroT BO3MOKHBIM TOCTHHAYHLIH
onsHec?
12. [lepeurcnyre HECKONBKO BHIOB HOPMATHBHEIX IMPABOBBIX JOKYMEHTOB, OTHOCHMBIX K TIOJI3a-
KOHHBIM aKTaM,
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13. Yro Takoe ceprudpuxanus?
14. Yto Takoe cepTHhHUKAT COOTBETCTRHS?

Tembl pedepaToB, TIOKIAI0B:
Tpebopanus k yciyram, MpeIOCTABIAEMEIM B CICIHATHIMPOBAHAELIX CPEACTBAX pa3sMEIEeHUS
Ciyx06BI roCTHHATE!L. TEeXHOIOIHA IPHEMa ¥ pa3MENIEH s TOCTel
OOciyXuBaHHE TOCTHHHYHOTO (OH/A.
Opranuzanms MUTaHAS FOCTeH
OcnoBHBle GOPMBI IPEAOCTaBICHAS [THTAHUA B TOCTUHHYHO~ PECTOPAHHOM 00C/IyKHBAHHH.
IMoaroroska K 0OCIyKBaHUIO IOCETHTEICH pecTopaHa.
7. IlonyueHne ¥ HOATOTOBKA [IOCYNBI, IPHOOPOB, CTOIOBOrO HEMbL.
8. CepBHpOBKA CTOJIOB [UIA PAZIHYHEIX BUAOB 00CTyKHUBAHMI.
9. CnenmansHble GOpMbI 00CITY>KUBaHUS B PECTOPAHE.
10.Opranuzanus o6cIy)KABaHHUS B 3aJe-IKCIpecc.
11.Cron-s3kcnpecc-crennduka 00CTyXKHBaHHA.
12.0cobennocTu obcnyxuBanms o Tany «Llleenckuii cromy.
13.0Oprauuzamnus paboTel 6apa.
14.Pone aiIMHEACTPAaTHBHOTO KOHTPOJIA B 00€CeYeHHH COXPAHHOCTH H 6€30I1aCHOCTH.
15.0c00eHHOCTH CHCTEMBI OXPaHBI H HE30MaCHOCTH B TOCTHHHYHOM KOMILIEKCE.
16.0prarm3anys KOHTPOJIA 32 XpaHCHHEM KIFOUCH,
17.PaspaboTka MEpPONIPUATHIL Ha Ciy4ail YKCTPEHHBIX CHTYAlHH B TOCTHHHIIE
18.Hoeble TeXHONOTHH B pellcHuM HPOGIEMBI OXPaHBI H GE30NACHOCTH. TeXHHYeCKHE CpeiCcTBa
Dez0macHOCTH.
19.IlpoTEBONOKApHEIE CHCTEMBI CHTHATH3AIWH, ONOBELIEHHUS, OKAPOTYIICHHS.
20.CycTeMBl KOHTPONA I0CTYIIA B HOMEDA.
21.Crcrempr BEAcOHaOMONeHHs. CHCTEMB] 3AMATEL OT B3JIOMa B TOCTHHHIAX M MHBIX CpPEICTBaX
Pa3sMEICHHA.
22. Pone ¥ MecTo Ciy>kGbI IPHEMa H pa3MEUICHH)A B YIIPABICHYECKOH CTPYKTYpe OTesIs
23. ABTOMaTH3UpPOBaHHa 06paboTka NAHHBIX B CIyXOe IIPHCMa H Pa3MEIICHHA.
24. Kpanuduxamonsse TpeGoBaHHA H ROIKHOCTHEIE 0BA3aHHOCTH COTPYIHHKOB cnyx0bI IpueMa
U pa3MelICHH
25. KpuTepuH, yYHThIBaEMBIE IPH KIACCHOUKALMM TOCTHHHIL.
26. Cocrapnsromue KyIsTYPEL CEpBHCa
27 Ilpasuna MoBeCHAS MEPCOHATA KOHTAKTHBIX CIIY#K0
28.Ctuap B 00CIyKHBAHHM rocTel
29.9¢reTHYECKasd KyNBTYpa FrOCTHHIHYHOIO CEPRHCE
30. BusiHve KynbTYpHBIX TpagAIuii 1 0GBYacB Ha OPTAHK3AIIO BCTPEUH ¥ OOCITY KUBAHNS HHO-
CTPaHHBIX IOCTEM.
31.AIMHHHCTPATOP KaK JIMHO OTEI.
32.3naveHue IePBOro BICYATICHNUS 1T GOPMHUPOBAHHSA HMHEIKA OTeJIsL.
33.JIpocTpaHCTBEHHO-ICHX OIONHYECKAS JUCTAHIMSA B OCIICHHH C TOCTIMH.
46.PaboTa ¢ xarobaMH H npeTeH3HIMH KIMEeHTOB. CaMOMEeHe I KMEHT.
47 Mmupx pabOTHHKA OTEIIS H €ro 3HaUeHHe IUIs [IEPBOKIACCHOTO CEPBHCA.
48.TpaaunHA TOCTEIPHHMCTBA | XJIeD0COIBCTBA: HCTOPHYECKHH ACTIEeKT
49. Metoas! obcmy>xuBaHus noTpebuTteneil, MX XapaKTepHCTHKA.
50.0cobennocTH cOCTaBIEHUS PAIMOHOR [T OPTAHA30BAHHBIX KOHTHHIEHTOB A TAFOIIMXC.
51. Ponb GaHKETHOrO U KEHTEPHHIOBOTO 0GCTYKHBAHHS B IEATCILHOCTH MPETIPHATHI
IHTAHNA TOCTHHHIIBL
52. Tluinessie penvriosaple OOPANEl ¥ OCOOSHHOCTH OPTaHM3AllMU MUTAHHS BEPYIOLIMX WIM Iia-
JTOMHHKOB.
53.Tpanuium NUTaHUS M TMIIEBBIE PENHTHO3HBIE OOPSIBL
54.1IpaBulia 3THKETa B HOPMBI IOBEASHHS 33 CTOJIOM.

R
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55.0praauzaiiys peKiiaMbl B pecTOpaHe.

Ponz oueHouHBIX Marepuanos (GPOM) mng mpoBeneHHA aTTECTAIMHM YPOBHA CHOPMHPOBaH-

HOCTH KOMIIETEHIIMI 00yJaromuxcs 0 QHCIHILIMHE OQOPMIISETCA OTASABHBIM JOKYMEHTOM.
6. YHEBHO-METOJHYECKOE H HH®OPMAIIMOHHOE OBECIIEYEHHUE JUCILIH-

ILJTHHbI
6.1. Kuuroo6ecreueHHOCTD
HaumenoBaHHe THTEpaTyphl: @BTOP, HA3BAHKE, BHI TFon KHHUI'OOBECIIEHEHHOCTD
M30AHHA, H3]aTENBCTBO MSNAHHA | Hanuume B 371€KTPOHHOM KaTanore
3bC
OcHOBHas IMTepaTypa
1.Tumoxuna, T. JI1. TeXHONOTHH TOCTHHUYHOHR €5~ 2019 Hanuuwe B a0ekTponHOM OUOIHOTEKS
TENBHOCTH: TEOPHA W MPAKTHKA : Y4eOHUK T TIpH- Bnl'y

knagHoro Oakanaepuata / T. JI. Tumoxuna. — M.:
IOpaiir, 2019. 336 c. (bakanasp. [IpukIagHoi
Kype). ISBN 978-5-534-08190-9
2. Tumoxuna, T. JI. OpraHuzanus rocTHHHYHOTO 2019 https:.//biblio-online.ru -432903
Jena : yqeOHHK s npyiUtagdoro bakanaspuara / T.
JI. Tumoxuua. M.: KOpaiit, 2019. — 331 ¢. (Baka-
naep. I[lpuknaguoii xype). ISBN 978-5-534-08193-
0
3. Conoryboea, I'.C. Oprannsauus npousgogctea u | 2021 https://urait.ru/bcode/470666
ODCITY>KHBAHUS. HA MpPEINPHATHIX OOLUECTBEHHOrO
nuTanHa: yaebHuk s Bysos / I.C.Conory6osa.—
3-e u3a., Wenp. n pon— Mockea HznatenscTso
IOpaiit, 2021.— 332 ¢. — ISBN 978-5-534-09303-2
JononHHUTeIBEHAS TUTEpaTYpa
1. Bypakosckad, H.B. OGcny»k1BaHye B rOCTHHHY- 2021 https://urait.ru/bcode/476187
HOM KOMIUIEKCE OCOOBIX KATErOpHH KIMEHTOR:
yuebHoe nocobue nns Bysos/ H.B.Bypakobckas,
0.BJIykuna, 10.P.Conogosuuxopa.— 2-e W3, —
Mocksa H3narenscrao Opaiir, 2021.— 98 c—
ISBN 978-5-534-11735-6.
2.baymrapren, JI. B. MapkeTHHI rocTHHMYHOTO 2019 https://biblio-online.ru -432906
TIPEATIPHATHA: Y4eOHHMK NNs akaieMHyeckoro 6aka-
naspuara / JI. B. Baymrapren. — Mockga : Uzna-
Tenscteo KOpaiir, 2019, — 338 ¢. — (Bakanasp.
Axagemuyeckuii kypc). — ISBN 978-5-534-00581-
3.
3. XKabuna, C.b. MapkeTHHI NPOLYKUMH H YCITYT. 2021 https://urait.ru/beode/473202
OOuiecTBeHHOE THTaHKe: yuebHOe TOCOBHE s By-
308/ C.b. Xabuna. — 2-e u3n., ucnp. 1 g1on.— Mo-
ckBa. Mzparensctro FOpaiir, 2021. — 264 c— ISBN
978-5-534-05141-4
6.2. Ilepuoauueckue H3ganmus
1. «l'octununa u pectopan: Gu3Hec U ynpasieHne» - Mzanarenscrso 000 «A31aTenbeTBo

XocnuranuThy. Bexymui crnennamn3npoBaHHALH Ky pHAT 118 IPodeCcCHOHANOB HHIYCTPHH IoCTe-
IIPUMMCTBA. '

2. «T'ocrmamunoe meno» - U] «llaHopamay. [IpodeccHOBANBHELA XKYpHAI WIS CHICLUAIH-
CTOB B OPraHM3allHOHHOH, MapKeTHHIOBOH M (HHAaHCOBO-XO3HCTBEHHON cdepax NeATENBHOCTH
OPEAIPHATHHA HHIYCTPHH FOCTENPHUMCTRA.

3. «Otmen nponax» - U] «Pecropanusie BeqoMocTm». U3nanue, [peIHa3HaAYeHHOEe JIJiA
npo(ecCHOHATIOBR PECTOPAHHOIO H MNOCTHHHYHOTO OH3HECA.
4. «Otempn-UsparenscrBo «Xommn lpecey». [lepronndeckoe H3AaHUE, TOCBAMIEHHOE BO-

18




pocaM FOCTHHUYHOTO OM3HECA U MHAYCTPUH TOCTEIPHUMCTBA.

5. «Otene. CoBpeMerHsi 6usnecy - U3narensctBo OO0 «Hawa nenosag mpeccay. Crie-
MAATH3HPOBAHHEIA XKYpHAL AN podeCCHOHAIOR OTENLHOTO OM3HEeCa.

6. Xypran «AxageMus rocrenpaaMcTBay, M3narenscto «Memno mpoy»

6.3. HaTepHET-pecypcehl

l.®enepansHOe areHTCTBO IO TYpH3MY- https://www. russiatourism.ru/contents/statistika/

2. bubmrorexa 'OCToOB 1 HOPMATHBHBIX HIOKYMEHTOB - http://libgost.ru/

3. XypHan 111 HadMHAIOWNX U ONBITHEIX IpeanpuHAMaresei - http:/bsnss.net/

. 4.DexnepanbHbIi NOPTAT MOMIEPKKH MAJIOr0 H CPEOHEro IpellpHHAMATENbCTBA:HOBOCTH,
Id]  TOpeOIpUHHMATENd, TOCHOA-ZEp)KKAa MalIoro H  CPEeNHEro  OpeANpHHHMATEILCTBA-
http://smb.gov.rv/

5.IHopran uaaycTpun rocrenpuumMcrea-http:// horeca.ru

6.CoobmecTBo MpoeCcCHOHANOB FOCTHHHYHOTO OH3Heca. Benywuii mopTan B HHIyCTPHHA
rocrenpuumMcTtba Poccuu u CHI'- hitp:// frontdesk,ru

7. Bc€ npo roCcTHHHITEL, OTENH - http://..new-hotel.ru

8. Caiir 00 sTHKeTe U mpaBHIax MOBSICHHA ~ hitp://.proeticet.ru

9. CaiiT HayuHo#t 6uO:HoTeKH Bnl'Y - URL:http:/library.visu.ru/;

10. bubnuorpadrueckas u pedeparnBHas Gaza NaHHBIX HAYYIHBIX MyOnmkanwii Scopus -
URL:http://www.scopus.com/;

11. ba3a JaHHBIX MEXAYHApPOIHBEIX HHIEKCOB HAYYHOTO HuTHpoBaHHS Web of Science -
URL: webofscience.com

7. MATEPHAJIbHO-TEXHUYECKOE OBECIIEMEHHE JIACITAILIUHBI

JULs peanu3anui JAHHOW JMCHHINIHHEI HMEIOTCS CIICIMANbHEIE TIOMEIIEHH s I POBEe-
HHs 3aHATHH NEKUHOHHOTO THIIA, 3aHATHH IPaKTHIECKOro/nadopaTopHOro THIA, KYPCOBOTO MPOeK-
THPOBaHHUs (BBIIONHEHUS KYPCOBBIX paoT), IPYIOBBIX ¥ MHAMBHIYANbHEIX KOHCYJIBTAIMM, Te-
KYLIEro KOHTPOJIA B NPOMEXKYTOYHON aTTECTALIMH, A TAKXe MOMEIIEHHS [ CAMOCTOATENBHOM pa-
OOTBI: aynMTOpUH, OCHAIIEHHBIC MyTbTH-MEAHA OOOPYOBAHHEM, KOMMBIOTEPHBIE KIIACCH C JOCTYIIOM B
HHTEPHET, ay AMTOPHH 0€3 CIIeLMATBLHOTO 0060pY10BaHHS.

Ilepeuens HCMOIB3YEMOTO TANCH3HOHHOIO IPOrpaMMHOro obecedenns: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CITC «Koncynsrant ILmoc» (MHCTAIMPOBAHHEL pe-
cypc Bnl'VY).

[Ipumeyanue:

B cooTBeTCTBHY ¢ HOPMaTHBHO-TIPABOBBIME aKTaM¥ /11 AHBAIHIOR Y JHI] ¢ OTPAHHYEHHbI-
MH BO3MOXKHOCTSIMH 3TOPOBbS IIPH HEOOXOIUMOCTH TECTHPOBAHHE MOXET ObITh IPOBEIEHO TOILKO
B IIHCBMCHHOHN WM yCTHOH QopMe, a TakKe MOTYT OBITh HCIONB30BAHBI IPYTHE MAaTEPHAIE! KOH-
TpOJIA Ka4€CTBa 3HAHMH, IPEAYyCMOTPEHHEIE paboueii mporpaMMoil THCUHMILIMHEL
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Pabowas nporpaMma QTUCIMILUIMHEI COCTABIEHA B COOTBETCTBHH ¢ TpeboaruaMu ®I'OC BO mo
Hanpasnernio 43.03.01 Cepsuc
[Tpoduns "ConuoKyIeTypHEIH cepBHC"

PaGouyro mporpaMMy COCTAaBHII £. Z‘Z(/W&/Lf %ﬁ' 7;"5 % %/«éfﬂfz/kﬁ, O Ly

— Cexi‘a_;‘ga 0.1

Penenzenr
(npencraputens padoromatend): TAYBO COL] «Onumm», 3aM. qupexTopa

IIporpamma paccMoTpeHa B 0100peHa Ha 3acenanuy Kapenpsr: Tu "
[IpoTtoxon Ne /ot B0L4FJ/ roma !
3aBenyromuit kadeapoi

Vy>KOBa JLT

(OO, mommwce) ' ﬂ/

Pabouas nporpamMMa paccMOTpeHa M 0NOOpeHa Ha 3acelaHHH Y4eDHO-METOIHYECKOH KOMHCCHH
HanpasneHus: 43.03.01 «Cepsucy

ITpotokoma Ne 7 or3L 242/ roma
IIpezncenarens KOMUCCHH \#y Ao, M eperestip

(®HO, nonnn’cs)




JUCT NEPEYTBEPKIAEHUA

PABOYEI IPOTPAMMEI U CIMILIAHBI

Pabouas nporpamma onodOpena Ha 2022/2023 y4yeOHEIH roq

IIporoxon 3acenanus kabenpet Ne /ot S04 Zal<- rona @/
\ 4 =

3asenyromuit kadenpoit TuC xanmguaar nexn. Hayk ['yxosa JL.I.

Pabouas nporpamma ogodpena Ha y4eOHBI ron

HpOTOKOJ’I 3accIanud Ka(be):[pm Ne oT roga

3aBenyromui Kadenpoi

Paboyas nporpamma ogoOpeHa Ha y4eOHBIH rox

IIporoxon 3acenanus Kabeapsr No oT roga

3aBenyrommi Kadeapoi

Pabouas nporpamma ogoOpeHa Ha y4eOHBIH rox

[Tpotokon 3acenanus Kahenpsr Ne oT roaa

3aBemyromuii kadenpoit




