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1. EJH OCBOEHMA TUCIUIIJINHBI

Henero oceoenus muctMITHHB! «CTaHTApTH3AIMI H CepTHMMKAUMS YCIYr B CEPBHUCHOMR
chepe» apiiercs obecnedenne GyHIaMeHTaILHBIX OCHOB 3HAHUI B 00IaCTH CTaHIAPTH3ALNH, CCp-
TAEQHUKANAHA B chepe yCIyr H CHCTEMBI NPAKTHYSCKUX 3HAHUA H Ipo(ecCHOHANBHEIX HABBIKOB, KO-
TOpBIE HEOOXOAMMEI CTYIEHTaM B Oyaymel ipodecCHOHAIBHOR eATeIBHOCTH.

3anaau:

- H3YHCHHE IIPHHITHIIOB pa3pa60'r1c1~1, IIPUHATHSA B BEITIOTHCHHUS MEXIVHAPOIHBIX H HAITHOHAIIBHBIX

CTAaHOapTOB;

- OBJIA/ICHHE OCHOBaMH padOThI CO CTaHAAapTaMH, 1Y M APYTHMH HOPMATHBHBIMH JIOKYMEHTAMHU;
- YCROEHHE MOPAIKa NPOBEICHHS CEPTHOHKAIIMM H CTAHIAPTH3ALNH.

2. MECTO JUCHMIIVIMHLBI B CTPYKTYPE OIIOII

Hucmumnna «CragnapTusanus M cepTHgUKalns ycIyr B CepBHCHOH chepe» OTHOCHTCH K
TUCIMIUTHHAM 00£3aTENbHOM JacTH y4eOHOro IaHa, IPorpaMMEL Oakanaspuara 10 HAlpPaBICHHIO

43.03.01 «CepBuc».

3. IITAHUPYEMBIE PE3YJBTATHBI OBYYEHUA HO JUCHHUILIHHE

[InanupyemMele pe3ynbTaThl OOYUSHHS 10 JHCUMINIHHE, COOTHECEHHEIE ¢ ITAHHPYEMBIME pe3ynbTa-
Tamu ocBoeHHd OIIOI] (koMIeTCHIMAMYE ¥ HHAUKATOPAMH JOCTHXEHUS KOMIIETEHITHI )

DopMHpYyEMEIE ITnanupyemele pe3ynbTaThl 00Y4YeHHA N0 JACLUIUIMHE, B HauMeHoBaHHe oLle-

KOMIIETEHIIHU COOTBETCTBHH C MHAHKATOPOM JOCTIKEHHS KOMIIETEHLIMU HOYHOIQ CPeNCcTRa
(xon, coaepkanue | MHAMKaTOp NOCTIDKEHUS KOM-| Pe3ynbTaThl 06ydenus 1o

KOMITETEHLHH) HETSHLIUH JHUCITHTUTHHE

1 2 3 4

OIIK-3 OIIK-3.1. 3HaeT: TecToBble BOMIPOCEHI,
Crnocoben obecne- | OUSHHBaET KAueCTBO OKa3aHMA | - TIOHATHA B OONACTH Kaue- | NPAKTMKO - OPHEHTH-
umBarh TpeOYEMOe | CEpBUCHBIX YCIYT C Y4YETOM | CTBA YCIIYT; POBaHHBIE 3a[aHHSs
KauecTBO NpoLec- | MHEHWA I0TpeOHTeNnel W 3aun- | YMeer:

COB OK43aHHA YC-
nyr B H30paHHOH
cthepe npodeccro-
HATBLHOM JesTeNb-
HOCTH

TEpPeCcOBAHHBIX CTOPOH.

- OLICHHUBATH Ka4yecTBO OKa-
3aHHA YCNyT;

Bnapeer:

- HABBIKaMH OLIEHKH Kadye-
CTBA OKa3aHHA YCIIYT.

OIIK-3.2.

Obecngumsaer  Tpedyemoe
Ka4yeCTBO MpOLECCOB OKasa-
HHSL CEPBHCHBIX YCNYT B COOT-
BETCTBHH C MEXIYHApPOAHEI-
MH W HAUHOHANBHBIMHA CTaH-
JapTaMu

3Haer:

- CTAHAAPTH [JIA OLEHKM
KAYESCTRA OKA3ZHHA YCIIYT;
YuMeer:

- IPYMEHATL CTAHAAPTHIL A1
OlLIEHKH KauecTBa OKa3aHHA

YCIIYT;
Bnapeer:
- HAaBBIKAMM [pUMeHeHMS
CTAHJAPTOBR 19 OLEHKH

Ka4ecTBa OKA3aHUs YCIIYT.

TecToBEIE BOTIPOCEI,
MPpaKTHKO - OPHEHTH-
POBAaHHEIC 2aJaHHA




[Iponomxenue TabmuupI

1 2 3 4
OIIK-6 OIIK-6.1. 3HaeT: TectoBble BOpoCk
CnocobeH nmpume- | QcyllecTBAdeT MOMCK W | - OCHOBHBIE HOPMATHBHLIC
HATH B podeccHo- | 0OOCHORAHHO NMPUMCHAET He- | IPABOBEIE AKTH B cdepe
HaNBHOH JeATeNb- | OOXOAMMYI0  HOPMATHBHO- | YCIIVT;
HOCTH HOPMaTHB- | MPaBOBYI0  JOKYMEHTAaLHIO | YMeer:

Hble NIPaBOBbIE AK-
THI B chepe cepRH-
ca

I JeATeNBHOCTH B M30paH-
HOH NpPOQCCCHOHATBHOH 00-
JIACTH.

- IPUMEHATb OCHOBHBIE
HOPMATHUBHBIE TIPABOBbIE
aKTh! B cepe yeuyr;
Bianeer:

- YMEHHEM MPUMEHATH OC-
HOBHBIE HOPMaTHBHBIE Npa-
BOBBIC aKThl B cepe yCIIyT;

[K-1

CrniocoGeH K paspa-

00TKe H COBepIlEH-
CTBOB2HHIO KJTH-
€HTCKHX OTHOLIE-
HUI C y4eTOM Tpe-
OoBaHuii noTpebu-

Tess

MK-1.1. IlpumecHseT KIHEH-
TOOPHEHTHPOBAHHbIE TEXHO-
JIOTHMH B CEPBHCHOH AeATelb-
HOCTH.

3Haer:

- KJIMEHTOOPHEHTHPOBAH-
HbI€ TEXHOJIOTHH B CEpPBHUC-
HOH JedTe/IbHOCTH;

Ymeert:

- IPUMEHSTh KIHEHTOOPH-
€HTUPOBAHHLIE TEXHOIOTHH
B CEPBUCHO IeATEIbHOCTH,
Braneer:

- YMEHWEM MNpPUMEHATHb
KITHEHTOOPHEHTHPOBAHHEIE
TEXHOJIOTHH B CEpPBUCHOMR
JIeSaTeNLHOCTH.

TecTosrie BOIMPOCHL,
MPaKTHKO - OPHEHTH-
POBaAHHLIC 331aHHA




4. OBBEM U CTPYKTVYPA THCIUIITNHBI

TpynoeMKOCTE AUCHMILIMHEL COCTABIACT 4 3a¥cTHLIC eAMHULBL, 144 yaca

TemaTHaecKkui NJIaH

¢opMa obyueHns — oUHAHA

KonrakrHas pabora Dopmel
obygatoImuxca Texymero
C [IeJaroruiaccKum KOHTpOJA
paboTHHKOM YCIIEBAEMOCTH,
2 3 dopma
3 = z |'S 3 OMEXYTOTHOMN
= | 8 S| E|T |5, meowewn
Ne HauMeHOBaHME TeM WK 3 § = e |8 .| 58 arrecTalHu
/o PazIENoB/TeM LHCUHILTAHEI = = - 8 = z g E E fro cemecmpam)
o -
Sl E|E| B | 2 |5g ¢
) = < =) LR =
T = 2 ERENE 1 I
= o = g
[ o
= o =
o~ (Vs =]
(= =} =
= = | e
1 Tema 1. Opranpsaumus cTaszapTH3a- 1-2 |4 4 8
OMH B cepe yoayr
2 Tema 2. Opranuzauua paboTel 10 34 | 4 4 2 8
cTaHaapTH3alud B Poccuitckoii Pe-
JCpALHH
3 Tema 3. OcobenHocTn u NOPSIOK 56 [ 4 4 8 PefiTHHr ~ KOHTpOMB
pazpaboTKH CTaHIapTOB Nel
4 Tema 4. CTaHaapTU3aLKA YCIYT 7-8 8
Tema 5. CymHocTs cepTUgHUKaLMH 9- 4 2
10
6 Tema 6. CepTuduxauus yeuyr 11- | 4 4 2 ] PeliTHHr  KOHTpONE
12 Ne2
7 Tema 7. KauecTBo yemyr 7 13- | 4 4 8
14
8 Tema 8. Konrpons kauecrsa B opra- | 7 15- 1 4 4 2 8
Huzanusx cepsl yoayr 16
9 Tema 9. AHaNK3 OCHOBOIIONATAKIINX 17- | 4 4 8 PefitiHr  KOHTpONB
HOPMaTHBHBIX HOKYMEHTOB, pEryfH- 8 Ne3
PYHOLHX chepy yeryr
Beero 3a 7 cemectp: 36 36 10 | 72 3ager
Hanuaue B nucupminse KIVKP -
Hroro no apcuuninxe 36 36 10 |72 3a4er




Conepkanne TeKHHOHHBIX 3AHATHI M0 TACIMILIAHE

Tema 1. Oprasu3anus cTAHJAPTH3ALHHA B ¢ epe yCIyT.

Copaep:xanue TeMsl. CyIMHOCTE M COZlep)KaHUE cTaHAapTH3anmuy. Odmue U cneuududeckue
LIeNH cTaHmapTH3ami. OOBeKTH U QyHKIMH cradaaprusanuy. [IpuMeHeHHe HOPMATHBHBIX JOKY-
MEHTOB H XapakTep uX TpeOoBaHWil. I OCy/1apCTBEHHBIC, MEKIYHAPOIHEIE U PErHOHATLHEIC CTaH-
OapTel. OTBETCTBEHHOCT 3a HApYLIeHHe TpeOOBaHMH CTaHNAPTOB.

Tema 2. Oprannzanus padorel no crapgapTuzaunu B Poccniickoii @egepanun.

Conep:xanne Tembl. OCHOBHBIE 2aKOHOJATeNbHRIE akThl. HUTo permameHTHpyeT 3akoH «O
cragpaprusanmmy. puanunel crapgaprasauyy. OcHoBononaraonmye cTaHaapTel ['ocyaapcTBen-
Ho#t cucTembl craHaapru3aimy. QUHAHCHPOBAHKHE FOCYAAPCTBEHHOMN cTaHdapTh3amuu. OpraHel U
ciyx0pl N0 cranpapTyuzauuy. @yukumm ['occrapnapra Poccun. OyHKIMY TEXHIHYECKOTO KOMUTETA.

Tema 3. OcobenHocTH H MOPAJOK Pa3padoTKH CTAHIAAPTOB.

Copnep:xkanne tembl. [lopanox paspaboTku crannaptos. ['ocygapcTBEHHEBIR KOHTPONL H
HaI30p 3a cobmoneHneM o0g3aTenbHbX TpeboBanult cranaapTos. [IpaBa u 00A3aHHOCTH TOCYAAp-
CTBEHHBIX HHCIIEKTOPOB IO 00ECHEYCHHIO €IHHCTBa U3MepeHnH. Obmepoccuiickue Kiaccudpuka-
Tophl. [IpuMeHeHNe KIMeHTOOPUEHTHPOBAHHBIX TEXHONOTHH B CCPBUCHOMR 14T IbHOCTH.

Tema 4. CrangapTH3aUHA yCIYT.

Conepxanme Tembl. [lordarre yenyru. [Ipusnaku knaccudukaumu yenyr. 13 xnaccuduka-
IHOHHBIX I'PYNIHPOBOK yeryr. QOONacTH pacnpocTpaHeHms yeuyr cortacHo OGmiepoccHiickoMy
Kinaccupukaropy pabot H ycmyr. HopMaTHBHEIE aKTRI B OOJAcTH CTAHIAPTH3AUMHA yCiuyr B Pd.
Ob6mas cTpykTypa ¢oHIa HOPMAaTHBHEIX TOKyMeHTOB. lloHATHE MeTOMa cTaHmapTH3auun. OcHOB-
HBle MeTob! cTaHAapTu3alun. OCHOBHBIE IPaBOBEIE akThI B cdepe yeryr. OCHOBHBIE 38294 CTAH-
Haprusalue B ctepe ycmyr. HopMaTHBHEIE DOKYMEHTHI N0 CTaHAApPTH3AllHH, ACHCTBYIOIIHE Ha
TeppuTOpHH PO. Maccup HallMOHATBHAIX CTaHIAPTOB B cdepe YCIyr.

Tema 5. Cymnocts ceprugukanmm.

Coaepxanne Tembl. CTAHOBICHHE H Da3BUTHE poccriickoi ceprudukarmu. OcHORHBIE MO~
HATHA B O0JIaCTH OLNEHKH COOTBETCTBUA. 3HAKH COOTBETCTBHS. OCHOBHELIEC ITOHATHS CEPTHQUKAIMH.
ComnaneHo-sxonomuyeckye (PyHKkuuu ceprudpuxauun. Lenuw cepruduranuu. [IpUHIMIOBI cepTH-
¢duxamy. Bonpocs! ceprudukanuy B 3akoHax Poccuiickoit Penepanuu. OpraHuzaius ¥ NpoBeie-
Hue obszarebHON cepTudukanyy, @yHKIHM YYaCTHHKOB 0043aTEIbHOM CepTH(MHKAITHN.

Tema 6. CepruduxKanus yciyr.

Conepxanne tembl. Kpurepun cepruduranun yeayr. Oprauer mo cepruduKkalmy B chepe
TOCTENPHEMCTBA. TpedoBaHNd K HOPMATHBHEIM JOKYMEHTaM Ha cepTHdUIpyeMsle yeryru. [lops-
JOK IpOBeAcHUS cepTHhHKAAU yeuyT. CXeMBI cepTHGUKAIAN TYPHCTCKHX ¥ FOCTHHHYHBIX YCIIVT.
OcobeHHOCTH YCIYT, BIUAIONIME Ha OpraHu3aiuio ux cepraduxanud. [IpaBoBoe peryiupoBaHue
cepTHgHKaymy yeuyr. Obecniedenne kadecTsa ycayr. TpeGoBaHus K KadyecTBy yeruyr. Cepruduka-
M — OCYIIECTBICHHEE TOCYZapCTBEHHOTO KOHTPOJS 32 COBIIONeHAEM CTan1apToB. ['ocynapeTeeH-
HBIH HAI30p 33 CepTHOUINPOBAHHEIMH YCIYTaMH.

Tema 7. Kagecrso yciyr.

Copepxanne Tembl. [Tokazarenu kadecTBa youyr. Mogens kadecTea yenyr. 10 xputepucs
kavecTBa. TpebOBaHHA COOTBETCTBHA (YHKIHOHANBHOMY HA3HAYEHHIO CKIAABIBAIOTCA M3 BHUIOB
coBMecTHMOCTH. [[okazarenn HazHAYEeHUA ycayr. XapakTepucTHKa Ipo¢eCCHOHANBHOI0 MacTEPCT-
Ba B cooTeeTcTBHE ¢ MCO 9004.2. KoMdopT KaK KIFOUEBOH MHCTPYMEHT B CO3JAHHH KAYECCTBECH-
HOH YCIyTa.

Tema 8. KonTponb kavecrsa B opranmsauusix cpepnl yeiyr.

Conepxanne Tembl. [IoHATHS KadecTBa YCIYIH H KadecTra obcnyxuBanus. Mcmons3oba-
HHE ONPOCHBIX JIHCTOB, NPOTOKOJIOB KaYECTRA B cepe rOCTENPHHMCTRA. BHYTpeHHUH U BHEIIHHI
ayauT xadecTBa. PoOpMEI ayauTa RTOpOH cTOpoHOH. [loHaTHEe MeToma koHTpons. Uto BKItOYaeT B
cebd JOKyMeHTalMa 10 MeHEKMEHTY KadecTBa. KpuTepHH KadecTBa MOCTHHHYHBIX yeiayr. Kio-
yeBble (haKTOPHL, GOPMHUPYIOILKE NOHATHE KadecTBa. OCHOBHBIE MOAXOMBI K ONpEAeIeHHIO KaYecT-



BA FOCTHHHYHBIX YCITYT. Pelnende mpobrem NpefocTaBNeHus KaueCTBEHHOrO 00CIyKIBAHHS B OTe-
e, Ha IpeTOpHATHE cdepsl TypusMa. Monens KkadecTsa 001y )KHBAHHUS.

Tema 9. AHaJu3 OCHOBONOJATAOIMIHX HOPMATHUBHBLIX JA0KYMEHTOB, PeryJIHPYIOIIHX
ctepy yeayr,

Conepxanne Temsl. IIoBsTHA B 007aCTH KadecTBa U MEHEKMEHTA YCIyr. MoJe/s chcTe-
MBI 00ecIIeueHIs KauecTBa yeiuyr. TpeboBaHEs K cHcTeMe MEHEKMeHTa KadecTBa yeuyr. Homenxk-
JaTypa moKkasaTesiell kauecTBa ycnyr. Knaccuukanus MeTo0B KOHTPOIA H OLEHKH HOKa3arelei
KayeCTBa YCIIYT.

CopepikanHe NpaKTHYeCKHX 32HATHH 110 ANCHHINJIAHE

Tema 1. Opranuzaunas cTaHZAPTH3AIHEH B cfepe YCIIyr.

Dopma 3aHAMUL — YCMHBIU ONPOC, 8bINONHEHUE NPAKMUYECKO20 3A0aHUL.

Conep:kaHne NPaKTHYeCKOro 3aHATHS 1. 3anoiaHeHWe STATOHHOH KapThl KavecTsa 00-
CITYKHBAHUA.

Tema 2. Opranusauus pa6oTel no cranaapTuzanum B Poccniickoii @enepannn.

Dopma 3aHAMUA — YCMHBLE ONPOC, BLINOIHEHUE NPAKMUYECKOZ0 3A0AHUA.

Conepxanne npakrudeckoro 3ansatua 2. llItpuxosoe xommposanre npojayxiau. [loszHa-
KOMHTECS C MOHATHEM MITPUXOBOIO KOJHMPOBAHMA M HAYUHTHCS ONPENENATSH IMOUTHHHOCTE TOBapa
IIPX IOMOIIH LUTPUX-KOJa.

Tema 3. OcobeHnoCTH ¥ MOPHIOK PazpaboTKH CTAHIAPTOB.

Dopma 3ansmus — 0er06as uzpa.

Copep:xkanne npakradeckoro 3ansaTus 3. Jenosas urpa «Pazpabotka cranaaprosy». Cry-
ACHTHL JeJIATCA Ha rpynnel. Kaxkaas rpynna roToBHT OpoeKT cTaHAapTa B obnactu cdepsi yeuyr,
pazpabaTEIRArOTCs pasziesbl 0013aTeNbHBIX U AIBTCPHATHEHEIX TpeGOBAHHH CTAHIAPTOB.

Tema 4. CranaapTH3alNA YCIIyT.

Dopma 3aHAMUA — YCIHLLE ONPOC, BLINOIHEHUE NPAKMULECKO20 3A0AHUA.

Conepxxanne npakTHdeckoro 3anaTus 4. OlUeHKa KauecTBa TOCTHHUYHEIX YCIYT 10 KDH-
TEpHSAM KadecTBa.

Tema 5. CymmaocTb cepTHPHUKANMHE.

Dopma 3anamus — YCMHBLL ONPOC, BLINOTHEHUE NPAKIMUYECKO20 3A0AHUA.

Coneprkanne NMpaKTHICCKOro 3aHATHS 5. AHaIN3 3an0/HEHHs GIaHKOB cepTHOMKAIMHU
J1sL BRIABNEHHAA (QanbIIHBEIX JOKYMEHTOB. OIpenenuTs Kakie CBelCHbs yKa3aHkl B rpadax GnaHka
cepTH(HKATa COTacHO MPABHIIAM EI'0 3AIIQIHEHHA.

Tema 6. Ceprudnxanas ycayr.

Dopma 3auaMUA — YCMHbLE ONPOC, 8bINOIHEHUE NPAKIMUYECKO20 3A0GHUA.

Conepikanne npakTHdecKoro 3anaTHsa 6. CocrasneHue cxeMbl ceprudukaunn. Usyuuts
CYIECTBYIOIIHE CXEMBI CEPTH(QHKAHIH.

Tema 7. KagectBo yeuyr.

Dopma 3anamus — derosas uzpa.

Coaep:xapne mpakTHveckoro 3ansarua 7. Jenosas urpa «lloaTBepxieHHe COOTBETCT-
Busty. CTYAEHTE Aesarcs Ha rpynnbl. Kaxkaas rpynma 3HAKOMHTCS ¢ OCHOBHBIMH TIPMHIIMIAMH
JAEATENBHOCTH 110 MMOATBEPKICHUIO COOTBETCTBUS B Pa3IUUHLIX (opMax. ’

Tema 8. KoHTpoas kavecTsa B oprannsaumax cepn yoIyr.

Dopma 3aHAMUA — YCHIHBLE ONPOC, GbINONHEHUE NPAKMUHECKO20 3A0aHUA.

Conep:xanne mpakTHdeckoro 3ansaTus 8. OLEHATH KaYeCTBO HCIIOIHEHHS YCIYT pasiuy-
HBIX [IpeInpustii ¢epel yCIyr Mo KpUTepHaM (KauecTBO YCIYTH, Ka4eCTBO OpraHMU3auuy o6ciy-
JKMBAHHSA HACENCHHUS, KYIBTYpa 00CIyKUBaHUA U T. 11.).

Tema 9. AHanu3 0cHOBONMOJAralOIHX HOPMATHBHBIX JOKYMEHTOB, PeryaMpyomHX
cepy yeayr.

Popma 3aHAMUA — YCHIHBIT ONPOC, OOKIAObL, NPE3EHMALUL.



Conep:xanne nmpakTadeckoro 3aHaTas 9. Mayuenue neficTBYIOMIX HOPMATHBHEIX JOKY-
MEHTOB B 00sacTh cdepsl yeiayr. O3HAKOMHTBCS ¢ AeHCTBYIOIIHMH HOPMATHBHBIMH JTOKYMEHTaMH
¥ OCHOBHBIMH IIOHSTHSMH B cepe YCIyT.

5. OHEHOYHBIE CPEACTBA AJI51 TEKYIIETI'O KOHTPOJISI YCIIEBAEMOCTHA,
TMMPOMEKYTOUYHOM ATTECTALIMHA IIO HTOTAM OCBOEHHS TUCUMIIIUHEI
A YYEBHO-METOJUYECKOE OBECIEYEHHE CAMOCTOSTEJIBHOMU PABOTHI
CTYJAEHTOB

5.1. Tekymuii KOHTPO.Ib YCIEBAEMOCTH
Texkymui KOHTpONb YCIEBACMOCTH INPOBOAMTCA B (opMe peHTHHI-KOHTPOIE TpH pa3sa B ce-
MecTp. THIIOBBIC TeCTOBEIC 3a0aHUA U1 IPOBEAEHHS TEKYIIETO KOHTPOJS IPHBEACHBI HIXKE.

PefiTunr - konrpoans Nel
. CymHOCTb M coIepaHHe CTAHIapTU3AIMH.
. Obnnie 1 crenuduyeckye NENH CTaHIAPTH3AIHH.
. ObBeKTH B QYHKIHY CTaHIapTARAIHH.
. IIpuMeHeHHe HOPMAaTHBHEIX JTJOKYMEHTOR M XapakTep HX TpeGOBaHMiA.
. T'ocynapcTBeHHbIE, MEXTYHAPOIILIE B PETHOHANBHEIE CTAHIAPTEL.
. OTBeTCTBEHHOCTH 3a HapylIeHUe TpeOOBaHUH CTaHAApPTOB.
. OCHOBHBIE 3aKOHOMATEIBHBIC AKTHI.
. Uro pernamenTupyet 3akoH «O cTaHIapTH3AITHNY.
9. IIpuHIMIIE] CTaHAPTH3AITUH.
10. Ocnopononararonue cragaapTsl [ocyaapeTBeHOH CHCTEMBL CTAHIAPTH3AIHHE.
11. ©uHaHCHPOBaHME IOCYIAPCTBEHHON CTaH1apTH3AIMY.
12. Oprasnes! H ciryx0b] 0 CTaHIAPTH3AIKH.
13. ®ynxmun [Nocecranzapra Poccuu.
14. QYyHKIMHA TEXHUYECKOIO KOMHATETA.
15. Iopsaaok pa3paboTKH CTaHIAPTOB.
16. T'ocynapcTBeBHBIE KOHTPONb M HaA3op 3a cobmofeHdeM o0s3aTeNbHBX TpeOOBaHMIt
CTaHZapTOB.
17. Ilpapa 1 0043aHHOCTH rOCYIaPCTBCHHBIX HHCIIEKTOPOB MO OOECIEYEHHIO ¢IUHCTRA H3-
MEpEHHH,
18. O6mepoccuiickue K1acCHGHKATOPEI.

00 ~1 Oy LA Ja U DD

PeliTeHr-koHTpOIL Ne 2.
. lonstue ycnyru. [Ipusnaku xiaccuGUKaliK YCIyT.
. 13 xnaccH(pUKAIIHOHHBIX TPYNNHPOBOK YCIYT.
. ObnactH pacmpocTpaHeHHS YCIyT coriacHo OfmepoccuitickoMy KiaccEpHKaTopy paboT
H YCIIYT.
. HopMmatuBHEBIe aKTHI B 00NaCTH CTaHIAPTH3ALME YCIyr B PO,
. Obmad crpyxrypa GpOoHAa HOPMATHBHBIX JOKYMEHTOB.
. [loratHe MeTona cTannapTA3anui. OCHOBHEIE METOILI CTAHIAPTH3AITHH.
. OcHOBHEIE IPaBOBEIE aKTHI B cdepe ceprUca.
. OcroBHBIE 3a1a4M CTaHAAPTH3AIKH B Cepe cepBHCa
. HopMaTuBHEIE JOKYMEHTHI 10 CTAaHAAPTH3AIMH, AeHCTBYIONHE Ha TeppuTopun PO,
10. MaccuB HanmoOHANBLHEIX CTAHAAPTOR B cepe cepBHUCa.
11. ITokasarenu Ka4ecTBa YCIIYT.
12. Mojens xa4yecTsa YCIyT.
13. 10 xpuTepuen xayecTra.
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14. Tpebopanus cooTBetcTBHS GYHKIMOHATLHOMY HA3HAYEHHIO CKIANBIBAIOTCS M3 BHIOB
COBMECTHMOCTH.

15. IlokazaTten Ha3HAYCHNS YCIIYT.

16. XapakTepucTka IpodeccuoHanbHOro MacTepeTa B coorBeTeTBud ¢ UCO 9004.2.

17. Komopt kak K1049eBOH HHCTPYMEHT B CO3JaHHH KAUECTBCHHOM YCIYTH.

18. CraHoBneHHE U pa3BUTHE POCCHACKOH cepTH)HUKALIIH.

19. OcHOBHBIE MOHATHS B 00J1aCTH OLIEHKH COOTBETCTBHS.

20. 3HaKu COOTBETCTBUA.

21. OcHOBRHBIE TIOHATHSA CEPTURHKALINH.

22. CounanbHO-3KOHOMHUECKHE (HYHKIIMU cepTHHUKAITHH.

23. Lenu cepruduraums.

24. TpuHUMIE cCepTHQUKAITHH.

25. Bonpocs! ceprudukanun B 3akonax Poccuiickoit Genepanym.

26. Opranu3auus 1 nIpoBeleHMe 0043aTe)IbHOR CepTHOHKAIIHH.

27. OyHEKUHY YIaCTHHKOB 00s3aTeNIbHOM cepTHHKALIHH.

28. IlpaMeHcH#Ee KITHEHTOOPHEHTHPOBAHHEIX TEXHOJIOTHI B CEPBHUCHOM JEATENEHOCTH.

PeitTuHIr-KOHTpOABL Ne3.

1. Obs3aTenshas ¥ J00pOBONBHAL CEPTHPUKAINH.

2. KoMnnekcHBIH XapakTep cCepTHOUKALHE CHCTEMBI Ka4eCTBa.

3. OTamel oprasu3zalmy paGoT 0 CEpTHMUKAIME CHCTEMBI KAYECTBA.

4. Craugapter UICO B Poccuiickoit ®enmepaiium,

5. 'ocynapcTBeHHBIH KOHTPONS H HAI30D 3@ COOMIONEHHEM 0bs3aTeNnbHbpIX TpeboBaHHmil ro-
CYNapCTBEHHBIX CTAHIAPTOB M IPaBUJ 00I3aTENBHON cepTHOHKAIHH.

6. Kpurepuu cepTudUKalKE YCIYT.

7. OpraHsbl 10 cepTUKaUU B chepe rocTeupHHMCTBA.

8. Tpebosanms Kk HOPMAaTHBHBIM JOKYMEHTaM Ha CepTUGHIHPYEMBIE YCIIYTH.

9. Ilopsanok nposeneHus cepTUGUKALMM YCIYT.

10. CxeMsl cepTHOHHKALHY TYPUCTCKHX H TOCTHHHYHBIX YCIIYT.

11. OcobeBHOCTH YCIYT, BIUSIOLINE HA OPTAaHU3AMIO HX CEPTH(QUKALIMHY.

12. IIpaBoBoe perynmMpoBaBEHie cepTHOHKAIMEH YCIYT.

13. Obecneuenue kavecTra yciuyr. TpeGoBaHKS K KAYECTBY YCIIYT.

14. Cepruduxauus — ocyImecTBICHHAE TOCYIaPCTBEHHOIO KOHTPOIIA 32 COGIIONCHHEM CTaH-
JapTOB.

15. I'ocynapcTBeHHBIR HAA30p 3a CepTHGHUIMPOBAHHBIME YCIIyTaMH.

16. IloHATHS KaYecTBa YCIYTH H KAYECTBa OOCIYKUBAHMA.

17. Hcnonb30Banue OIPOCHBIX JIMCTOR, TIPOTOKONIOB Ka4eCTBa B cepe roCTENPHEMCTBA.

18. BuyTpennuii u BHeINHMI aynuT KauecTsa. POPMEL ayqUTa BTOPOH CTOPOHOIA.

19, INonsrre MeToma koHTpoiA. Uto BKIOYaeT B ce0s JOKYMEHTAHMS IT0 MEHEKMEHTY Ka-
4ecTBa.

20. Kputepun kadecTBa rOCTHHUYHBIX YCIVT.

21. Knrouegkie $akTopsl, GOPMHUPYIOIIHE HOHITHE Ka4ecTBa.

22. OcHOBHBIE HOIXO0/] K ONPENCTEHHIO KAYECTBA FTOCTHHAYHBIX YCIIYT.

23. Peurenne mpoOeM IpeOCTaBIEHHA KaYeCTBEHHOTO O0CTy XMBAHHA B OTEIE, Ha Npel-
NpUATHH chepsl TypHIMa.

24. Mopens KadecTBa 00C/IyKHBAHUA.

25. IlonsiTus B 001aCTH Ka4eCTBAa B MEHEUKMEHTA YCIIYT.

26. Monens cucTeMEBI 00ecIIeUeHHS KauecTBa yCIyT,

27. TpebopaHmA K cHCTEMe MEHEIDKMEHTA KauyecTBa YCIIyT.

28. HomenknaTypa noxasareneii KauecTsa ycuyr.

29. Knaccudukanus MeToa0B KOHTPOJIA 1 OIIEHKH MOKa3aTelell KauecTsa yCImyT.



5.2. Hpomeﬂcy'ro'maﬁ ATTECTANNA [10 HTOT'aM OCBOCHHA JUCHHIIIHHEI - 3a4CT.

Bonpocs! K 3a4eTy N0 JUCHHMILIHHE:

1. CYIIHOCTE M COACPKAHAC CTaHIapTHRAIH.

2. Obiue u crenuprIecKUe eIy cTalIapTA3alliuH.

3. O0neKTh! ¥ QYHKIHNH CTAHTApTH3AIIH.

4. I'ocyJapcTBeHHBIE, MEXIYHADOAHBIE H PETHOHAIBHBIC CTAHAAPTEIL.

5. IlpuMeHe e KIIHEHTOOPHEHTHPOBAHHEIX TEXHOJIOTHH B CEPBHCHOM JeATENEHOCTH.

6. OcHORHBIE 3aKOHOAATENHHBIE AKTHL

7. I IpUHUIMIIE! CTaHAAPTH3ALMY.

8. OcHopomonararomye crangapThl [ 0cyIapCTBEHHOM CHCTEME CTAHIAPTHIALMH.

9. Opransl 1 ciy»0bI 110 CTAHAAPTHIAUMH.

10. @ynkuwn [N'occranmapta Poccun.

11. Tlopsnok pa3zpaboTKyu CTaHAAPTOB.

12. I'ocymapcTBeHHEI KOHTPOJIb H HAN30P 3a COOMIOICHHEM OOS3aTeNBHBIX TpeOoBaHHI
CTaHAAPTOB,

13. HopMmaTuBHEIE aKTHI B 00JIACTH CTAaHTAPTH3ALNH YCIYT B PO,

14. Obmas cTpykTypa ¢oHIa HOPMATHBHEIX JOKYMEHTOB.

15. IlousTie Metona cranaaptuzaiiud. OCHOBHBIE METOIBI CTAHIAPTH3AIMH.

16. HopmaTusHEBIe IOKYMEHTEI IO CTaHAAPTH3AUKH, IeHcTBYIONu S Ha TeppuTopun PO.

17. IlokazaTenu KagecTBa yCIyT.

18. Mozenrs kagecTBa yCIyT.

19. Iokazatenu Ha3HAYEHHS YCIYT.

20. CTaHOBICHHE H Pa3sBUTHE POCCUHCKOM CePTHOHKAIIUH.

21, OCHOBHBIC IIOHATHA B 00JIACTH OLIEHKH COOTBETCTBHA.

22. 3Haxu COOTBETCTBHS.

23. OcHOBHEIE IOHATHS CEPTHOUKAIINY.

24, IlpuHnune! cepTHQHKAIINH.

25. Bonpocer cepruduxanun B 3akonax Poccriickoit ®enepanum.

26. Opranxzanus ¥ OpoBeeHAe 0093aTenbHOA cepTH(AKALHH.

27. DYHRKIMHA yYaCTHHKOB 0013aTeIbHOM cepTH(HKAIHIH.

28. Obsa3arenbHas u J0OpOBOIBHAS CEpTHOHKAIHH,

29. KoMnekcHBIH XapakTep cepTHQHKALE CHCTEMBI KAYECTRA.

30. 21ansl oprasm3auyy paboT o cepTU(UKAITHE CHCTEMB! KAYECTBA.

31. Cranzaptet MCO B Poccuitckoit ®enepanyy.

32. 'ocymapcTBEHHBIH KOHTPOINb H HA30P 3a COOMOAEHHEM 00A3aTeILHBIX TpeboBanuil ro-
CYAapCTBEHHBIX CTAHAAPTOB M MPaBHII 0043aTeNnbHOH cepTHUKAIIHH.

33. Kputepuu cepTUQHUKAULAN YCIIYT.

34. TpeGoBaHKA K HOPMaTUBHEIM JOKYMEHTAM Ha CEPTHRHITMPYEMBIE YCIVIH.

35. Ilopanok npoBeneHus cepTHOHAKAIHE YCIYT.

36. Cxembl cepTHOUKALMY TYPHCTCKHX H FOCTHHUYHEBIX YCIIYT,

37. llpaBoBoe perympoBanie cepTHhHKAIMA YCIYT.

38. ObecneyeHrE KauecTBa YCIYT. TpeOoBaHMS K KAUECTBY YCIYT.

39. IlonsTHs KayecTBa yCIYrH M Ka4ecTBa 00CTYKABAHHA.

40. BayTpensuii H BHEIIHUHA ayaUT KadecTBa. QOPMEI ayUTa ETOPOM CTOPOHOM.

4]1. KpuTepHu KauecTBa FOCTHHIYHEBIX YCIYT.

42. Knroyepble (pakTopbl, GOpMUPYIOIIHE IOHITHE KAYECTBA.

43. OcHOBHBIE TOAXOIBI K ONPENEICHHIO KaYeCTBa FOCTHHHYHBIX YCIYT.

44. Pemenne npoOneM MpeaocTaBiIeHHS KaYeCTBEHHOTO 00CIY)KHBaHHSA B OTENE, HA Opel-
HOPHESATHH CHEephbl TYPHU3MA.

45. Moaens kadecTsa 0OCHyKUBaHHS.



46. [lonarrs B 061aCTH KAYECTBaE M MEHEDKMEHTA VCIIYT.

47. Mozens cuCTeMBI 00eCTIeHCHHS KadecTBa YCyT.

48. TpeboBaHMA K CHCTEME MEHEIDKMEHTa Ka4ecTBa YCiyr.

49. HoMenknarypa nokasareJeii Kayectsa yCeiyr.

50. Knaccudukanys MeToIoB KOHTPOJIA B OLIEHKH [IOKAa3aTeNeH KauecTBa YCuyT.

5.3. CamocToaTeIbHAS paboTa o0ygaromerocs.

CamocrosiTensHas paboTa CTYACHTOB IO H3YUEHWIO NUCHWIUTMHBI BEKJIIOYAET CJIELYIOIIHE
BHJIBI PabOT: H3YUYCHHE MaTepyuana, H3NOKEHHOrO Ha JICKIHH; H3yJeHHe MalepHald, BEIHECEHHOTO
Ha [IPAKTHYECKUE 3AHATHS; MOAFOTOBKA K MPaKTHYECKUM 3aHSITUAM, BHITOIHEHHE HHIUBHAYAILHO-
ro 3ananug (pedepar), HOArOTOBKA NPEICHTAIHH JOKIa1a.

CamMocrodTenpHas BHEaYIUTOPHA paboTa 110 Kypey BKIHOYAET H3yUeHHe yIeOHOM M HAyJHOH
NKTEPATypPBl, IOBTOPEHHE JIEKIIMOHHOTO MaTepHala, IOATOTOBKY K NPAKTHYCCKHM 3aHATHAM, a TAKXKE
K TEKyIIeMy KOHTPOIIO H IPOMEXYTOUHOH arTecTamuy. [IpakTuyeckue 3aHATHS [IPeIyCMATPHBAOT
COBEPILICHCTBOBAHHE HABHIKOB pabOTBI ¢ MEPBOMCTOYHHMKAMY, M3YHMECHHSA MPEIMETHOH CrIeHHHKH
Kypca. Bolpocel, He paccCMOTpEHHBIE Ha TEKUMAX H IPAKTHIECKHX 3aIATHAX, JOJDKHBI ObITh H3y9EHb
bakaliaspamu B X0ze caMoCToATensHOH paboTel. KoHTpoms camocrostensHol paboTer GakanaBpos
HaJ y4eOHOH MpOrpaMMON Kypea OCYIIECTBISETCS B XOAE MPAKTHICCKUX 3aHATHH METOAO0M YCTHOTO
ONpOca HIIH OTBETOB HA BONPOCH TeM. B xome camocTogTenbHoM paboThl KaxIbli cTyaeHT 06s3aH
IIPOYHTATH OCHOBHYIO H IO BO3MOXXHOCTH JONOJHHTENEHYI) TUTEPATYPY M0 H3ydaeMoii Teme. Oby-
YalOUIHHCA JOIDKEH FOTOBHTECA K IPEACTOAIINEMY TIPAKTHUECKOMY 3aHSATHIO 110 BCEM, 0003HAYEHHEIM
B mporpamme BompocaM. He nposcHeHHbIe (IMCKYCCHOHHEIE) B XOJC CAMOCTOSATEIBHON paboTHl BO-
IIPOCHI CIEAYET BEIIMCATE B KOHCIEKT JICKIHH H BIIOCIEICTBHH NPOSICHUTEL HX HA IPAKTHYECKHX 3a-
HATHSAX.

CamocTodTenbHad padoTa BHIIONHAETCS CTYAESHTOM II0 3aIaHHIO TIPEIONABATENS, HO De3 ero
HENOCPEACTBEHHOTO YYaCTHA.

Bunamu 3a1auunii 14 BHeayJUTOPHOH CaMOCTOATENbHOM paGoThI CTYASHTA BHICTYIIAIOT:

Ul OBNIAZCHHS 3HAHHAMH:

- 9T¢HHe TekcTa (y4eGHuKa, IepBOHCTOYHIKA, JONONHHTENEHOM IMTEPaTyphl);

- COCTaBIEHHE UIaHa TEKCTA,

- KOHCIIEKTHPOBaHUE TEKCTA;

- BEIMIACKH U3 TEKCTA;

- paboTa CO CIOBAPSIMH M CIIPABOYHHKAMH;

- yuebHO-HCCaenoBaTenbCKas paboTa;

- HCIOJIb30BAHME KOMIBIOTEPHOH Texuuku M VIHTepHeTa M [Ip. IpPH BBIIONHEHHH TBOPYE-
CKHX JIOMAIIHHX 33JIaHHAH.

IJIS 3aKPETNCHHAA H CHCTEMATH3AIlWH 3HaHWH;

- paboTa ¢ KOHCIeKToM ekl (06paboTka Tekcral;

- IOBTOpHas paboTa Hax yueOHBIM MaTepHaIoM (AICKTPOHHOIO y4eGHHKA, TIepBOMCTOYHM-
Ka, TOTIOTHUTENEHOM TUTEPATyPhl);

- COCTaBJIEHHE NaHa ¥ Te3HCOB OTBETA Ha BONPOCH IIPOMEXYTOUYHOIO KOHTPONS,

- aHanuTH4YecKas oOpaboTka TekcTa (aHHOTHMpPOBaHHE, pelleH3HPOBaHHE, pedepHUpOBaHME,
KOHCIIEKT-aHATTH3 U Ap.);

- IIOArOTOBKA COOOINCHHH Ha MPAKTHYECKOM 3aHSTHH H Ap. [ GOPMHPOBAHKS YMEHHH H
HABBIKOB;

- MOJArOTOBKA COOOINEHHUH 110 3aTaHHBIM TEMaM;

- pelIeHne CUTYaHOHHBIX (ITpodecCcHOHANBHEBIX) 3aTaHIH;

IipopaGoTka BOIPOCOB, BRIHOCHMEIX Ha CaMOCTOATENBHOE M3yYeHHE COCTOHT B W3Y4CHHH,
KOHCIICKTHPOBAHUY M aHATH3E JUTEPATYPHBIX HCTOYHHKOB.

MeTtomueckne peKOMEHIANMM MO CaMOCTOATENIEHOMY H3YYCHHMIO BOUPOCOB TEM JIHCITMII-
JIMHBIL:
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1. HeobxomuMo mpouMTaTh NHTEpaTypHBIE MCTOYHHKH, MPOaHATH3HPOBATL KAYECTBO H
HONHOTY H3NOXKEHH MaTepHana 1o M3y4aeMbIM BOIIPOCAM B JIMTEPATYPHBIX HCTOYHHKAX.

2. PexoMeHxyeTcd MUCHEMEHHO COCTABUTh CBOH BOIIPOCHE K TEKCTY (He MEHee Tpex).

3. PexoMennyeTcs nath cOOCTBEHHBIE KOMMEHTAPHH NPOYHTAHHOMY MaTepHany, apryMmeH-
TAlHIO CBOEH UHTEPIPETAIIAH.

4. KoHTpons BHIIOIHEHHS BHEAYAHTOPHOM caMOCTOSTEIbHOH paldOThl OCYINECTBIIETCS HA
TIPaKTHYCCKHX 3aHATUAX, WHMBH/IYAIbHBIX ¥ IPYIIIOBBIX KOHCYNBTALIMAX, 3alIUTe pedepara, 3a-
yere.

HpamepHas TemaTHKa pedeparos:

1. Mcropudeckue NpeanoChUIKY BOSHHKHOBEHNS CTAHIAPTH3AIHH H CepPTH)HKAIIAH.

2. Opranuzanuy, neifcTByIONHE B 00JaCTH CTAHIAPTHAALNWN U CEPTH(HHKALIMH.

3. Cucrema rocynapcTBEHHOTO KOHTPOIIA B HaQ30pa 3a COOIIOICHUEM 3aKOHOIATENLCTBA B
obnacTu cTaHAApPTH3AIMH U CePTHOUKAIHH.

3. OCHOBHBIE HOHATHS CTAHIAPTH3AIHH.

4. IlpenMert, NenH, 3a8a49K CTAH/IAPTH3ALINH.

5. 3akoH «O TEXHHYECKOM PEryTHPOBAHULY.

6. [IpaBuiia, pekOMEHIAIHH H HOPMEI,

7. CraupapTsl.

8. TexHuyeckue yCHIOBHS.

9. O0mepoccHiCKHe KIaCCHPHKATOPB! TEXHUKO-3KOHOMHMYECKOH H COIMATBHON MHbOpMA-
OHH.

10. Oprane! u ciyx0bl cTaHAapTH3AINY B PD.

11. TocymapcTBeHHbIH KOHTPONBD M Haj30p 3a COOMIONEHHEM O00A3aTeNbHBIX TpeOOBaHuMi
CTAHZApPTOB ¥ TEXHHYECKHX PErTIaMEHTOB.

12, MadopManonHoe obecnederne padoT MO CTaHNAPTH3AHMH.

13. OcHoBHEIE 3TanBI pa3pabOTKH CTaAHAAPTOB.

14. Cucrema BHE/IpEHHS CTaHIAPTOR HA NPEATIPHATHH.

15. [Iponenypa yTBepXXISHUS H H3IMEHEHHAS CTAHAAPTOB.

16. [Norarue cepTrduKkammy.

17. Ilpenmer, nenw, 3aja9u cepTHHAKAIHH.

18. CxeMei cepTudHKALHA.

19. CacTeMb] cepTHQUKALIHH.

20. Obs3arenbras v 100pOBOIbHAT CEPTHHUKALHSL

21. Criocobk! HHMOPMHUPOBAHHS O COOTBETCTBHH.

22, JluneH3upoBaHue.

23. 006 yteepxaeHuu [Ipapui N0 CTaHAAPTH3AIMH.

24. IlopsanoK IIpOBEACHH TOCYAapPCTBEHHOIO KOHTPOIA H HaJI30pa.

25. TocyaapcTBEHHBI KOHTPOMNE M HAA30D 3a COOMIIONEHHEM IOPHIMIECKAMY JIMUAMH ¥ HH-
JUBHIYATBHEIME IPEANPUHUMATENSMHE 00s3aTEIEHBIX TpeOOBaHUH H MPABHIL.

26. [lpeanmpuarus U opraHu3anyH, MOANEKAIHE rOCYJaPCTBEHHOMY KOHTPOIIO H Haj30Dy.

27. OcobeHHOCTH NPOBEICHHA TOCYIApCTBEHHOIO KOHTPONA M HAJ30pa NPOIYKIMH, BEI-
TIOMHEHHS paboT W OKa3zaHHA YCIIYT, IOJTSKAIHX 00g3aTeIbHOM cepTHHKALIMH.

28. dopma paspelIeHHs Ha pealH3aluio (IOCTABKY, NPOAAXKY), HCOOIb30BAHME (IKCILTya-
TallMIO), TPaHCIOPTHPOBAHKE, XPAHEHHE M YTHIH3AMMIO POAYKIHH, BEIIONHEHKE paboT U OKasa-
HHE YCIIyT.

29. 3axon «O craHgapTH3aIHLY.

30. KonTpons xauecTsa ycuyr B chepe yCIyr.

@onp oneHOYHBIX MaTepHanos (POM) and NpoBeeHHs aTTECTALMH YPORHA CHOPMUPOBAH-
HOCTH KOMIICTEHIIMH 00yYaoMXCs 110 AUCHHIUIHEE oopMISeTcs OTAebHBIM JOKYMEHTOM.
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6. YYUEBHO-METOJHYECKOE U HH®POPMAIIHOHHOE OGECIIEYEHHUE

TACTIATLIAHEI

6.1. Knurootecne4ueHHoCTh

Hanmenoranue JMUTECPATYPEI: aBTOD, HAa3Ba-
HHEC, BHO H3OaHHA, H3TATCIBCTBO

Ton
H3TaHHUI

KHWUI'OOBECIIEUEHHOCTD

Hanwune 8 anexTpoHHOH OHOMHOTEKE
Bal'V

(OcCHOBHAs JTUTEPATYP

a

1. Ceprees, A. I'. Ceprudukamus: yuebuoe 2020 https://znanium.com/catalog/product/
nocodue / A. T". Ceprees. - Mockpa: YHu- 1213727

BepcuTeTcKad kuura; Jloroc, 2020. - 352 ¢. -

(Hogas yHuBepcHTETCKad OHOMmoTeKa). -

ISBN 978-5-98704-806-1.

2. Hextsps, I'. M. MeTtponorus, cTaHnapTH- 2021 https://znanium.com/catalog/product/
3alMg | ceprudhuKanmsa: yuebHoe nocodue / 1584617

['"M. Aextape. — Mocksa: KYPC: THOPA-

M, 2021. — 154 c. - ISBN 978-5-905554-44-

5.

3. Jleonos, O. A. DKOHOMHKA K44eCTEE, 2019 https://znanium.com/catalog/product/

CTaHAAPTH3AIMK ¥ CepTU(HKALNHE: YIeOHUK
/ O. A, Jleonos, I'. H. Temacosa, H. JK.
IIIkapy0a; nox odm. pex. O. A. Jleonosa. —
Mocksa: MTHOPA-M, 2019. — 251 ¢. + Hon.
MatepHalsl [DneKTpouHblit pecype; Pexum
Hoctymna: http://new.znanium.com|. —
(Bricmee obpasopanue: bakanaepuar). -
ISBN 978-5-16-005371-4.

1016727

JlononHUTENnbHAN IATEPATYpa

1. TlaxomoBa, O. M. Cranmapri3sanus 1 KOH-
TPOJIb Ka4eCTBA TYPUCTCKUX YCIYT: yueOHOe
nocodue / Q.M. [Taxomora. — Mockga:
HHOPA-M, 2021. - 135 ¢. — (Bricizee
obpasopanne: bakanaspuar). — DOI
10.12737/7694. - ISBN 978-5-16-010354-9.

2021

https://znanium.com/catalog/product/
1210065

2. baymrapren, JI. B. Cragnapthl kagecTsa
NpOBENCHHUS dKCKYpeHit: yuebHoe nocobue /
JI. B. baymrapres. - Mockga: By3oBckuit
yuebnux: HHOPA-M, 2019. - 96 c. - ISBN
978-5-9558-0412-5.

2019

https://znanium.com/catalog/product/
982629

6.2. Ilepuognyeckue A3Nanus
. «CTaHIapTHI U KAa49CCTEOY;
. «KoHTponb kauecTBa MPOAYKLIHANY;

. «CrangapTaH(popMy»;
. «<MlaTepcTannapr».

o W —

6.3. UaTEpHET-pECYpChI

. «Cepruduxanus ¥ MEHEKMEHT: TopusonTsl MCO»;

1. Cramaaprusamua u cepradukans - URL: http://www.snta.ru;
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2. OI'VII «Poccuiicku#i HayMHO-TEXHHYECKHM [EHTp MHGOPMAIUMHU 10 CTaHAApTU3AHUH,
METPOJIOrHH M OHEHKE COOTBeTCTBH» — «CraHmapTuadopm» - URL: http://www.standards.ru;

3. Bcepoccuiickuil HayuHo-HcCneqoBaTeNbCKkui uucTuTyT cepraduxanun — BHUHC -
URL: http://www.vniis.r;

4. deneparpHOE arcHTCTBO MO TEXHHYECKOMY Pery;jIMpOBAaHMIO H MeTponorau Pocrexpe-
rynaposanne - URL: http://www.gost.ru;

5. bubmnoreka 'OCTos 1 HOpMaTHBHBIX HoKyMeHTOB - URL: http://libgost.rv/;

6. CuoparodHO-IpaBOBas cHCTEMA «Koncymetanr [Tmocy» - URL:
http://www.consultant.ru;

7. Caift HayuHOH 6ubmMoTeKH Bal'V - URL:http:/library.vlsu.ru/;

8. bubmorpaduueckas u pedepaTuBHas 0a3a NAHHBIX HayuHBIX MyOaHKammii Scopus -
URL:http://www.scopus.com/;

9. basa maHHBIX MEXIYHApOIHBIX HHIEKCOB HAy4HOTO UMTHpoBauus Web of Science -
URL: webofscience.com.

7. MATEPHAJIBHO-TEXHHYECKOE OBECHEYEHME TUCHUAILTAHBI

Jns peanusanyy JaHHOH NUCLHUILUIMHBI MMEIOTCA CIELHATBHEIC OMEINEHHS [yl IIpoBeIe-
HUsl 3aHATUH JEKUMOHHOTO THITA, 3aHATHH NPaKTHYECKOro/NabopaToOpHOTO THIA, KYPCOBOIO NPOEK-
THPOBaHUS (BBIIOMHEHAS KYpPCOBLIX paboT), IPYNNOBEIX H MHIMBHIYATLHBEIX KOHCY/IbTAIlHH, Te-
KYLEro KOHTPOJIS U POMEXYTOUHOH aTTecTalllH, a TAKKe TOMEIISHH L1 CaMOCTOATENBHOM pa-
GOTHI: 2yIMTOPHH, OCHAIEHHEIC MyJTbTH-MEIHA 000PYIOBaHAEM, KOMIILIOTEPHBIE KIAacChl ¢ JOCTY-
[OM B HHTEPHET, ayJHTOPUH 0€3 CIeUaEHOT0 000pyI0BAHMS,

Ilepedens ncrronb3yeMoro JTHIEH3HOHIOrO IPOrpaMMHOro obecnedenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynsrant [Imoc» (MHCTaTHpOBaHHBIA pe-
cype Bal'Vv).

[Ipumeqanue:

B cooTBeTcTBHM ¢ HOPMATHBHO-TIPABOBEIMH AKTAMH I HHBAMAOR W JIUI ¢ OTPAHAYCHHEI-
MH BO3MOXKHOCTSIMH 3/I0POBbS IIPH HEOOXOIUMOCTH TECTHPOBAHHE MOKET OBITH MPOBEACHO TONBKO
B NHCBMCHHOMN WIIH yCTHOH QopMe, a TakxKe MOTYT OBITh HCIIONL3OBAHEI APYTHE MAaTEPHATH KOH-
TPOJIA Ka4ecTBa 3HAHUH, IPeAyCMOTPEHHBIE paboyell IporpaMMOi JTIMCHHILIHHEL.

13



Pabouas nporpamma JMCIHILIAHEI COCTaB/IeHa B COOTBETCTBHH ¢ Tpebosanuamu ®I'OC BO no

nanpasiaennio 43.03.01 Cepsuc
[Tpodguiis "CournokyabTypHBI# cepBuc”

PaGosyio mporpavty coctasu Lf%ﬁf

7

Penenzent 5

, Cexuna FO.H.

[IpoTokos Ne //
3aBejlyroiuii kadepoi

or Jﬂﬁa“é/ rona &%, e
o (PHO, T[O;lh.[:le)\J/a/ ;

Pabouas nporpamMa paccMoTpeHa M o100peHa Ha 3ace/laHuK y4eOHO-METOIHYECKOH KOMHCCHH
HanpasjieHus: 43.03.01 «CepBuc»

[Iporokon Ne ./ OT 52 .24.+// rona

[Ipencenarens KOMHCCHH , Apecs O.b.

(QJ/{O, r};{,ﬂn WCh)

['yxosa JL.I'.




JIUCT IEPEYTBEPKJIEHUS

PABOYEM IIPOI'PAMMBI JJUCIUILIAHBI

Paboyast mporpamma onoOpena na 2022/2023 yueGublii ros

ITpotokon 3acenanus kabenpel No 7/ o1 409 L4444 Toma

3aeenyromuii kadenpoit TuC kanmunar nex. Hayk ['yxosa JLI.

Pabouas nporpamma onoOpena Ha y4eOHBIH rox

[IpoTokoun 3acenanus kabenpsr No 0T roaa

3aBenyromuil kadeapoi

Paboyas nporpamma omobpena Ha yueOHBIH IO

[IpoTokon 3acenanus kagempsl No oT roma

3aBenyromui Kademapoit

Pabouas nporpamma ogo6pena na y49eOHBII roj

[Tpotokoun 3acemanus kadenprr Ne oT roga

3aBemyromuii kadepoi




