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1. IEJHA OCBOEHMA JUCHHUIIJIHHBI
Henplo ocBOeHHs THCHHMIUIMHEL «lIpoekTHpoBaHHME Ipolecca OKasaHHs YCIYT B
COITMOKYIBTYPHOM CEPBUCE» ABJIAETC MOATOTOBKA CHCIHAINCTA, BIAJACIOIICIO 3HAHKAMHU 110 OCHO-
BaM IIPOSKTHPOBAHMA IPOLIECCOB M OKa3aHUS YCIyr B OONACTH TOCTENPHUHMMCTBA H COIMAIBHO-
KYJBTYPHOI'O CECPBHCA, a TAKXKC BBIpa60TKa CIIOCOOHOCTH UCTIONIB30BATh JaHHBIC 3HAHUAME B pax-
THRYECKOHM ASSITEIIBHOCTH.

3anauu:
. Ccoco0CTBOBATE MPHOOPETEHHIO HABBIKOB IIPOSKTHPOBAHHA YCIYT, IPHMEHEHU H peanu-
3aIlMH HOPM B cepe COLHOKYIBTYPHOTO CEPBHCA;
*  chOpPMHpPOBATE ¥ CTYAEHTOB OOLIENPOPECCHOHANBHBIE W NMPOQPECCHOHANLHBIE KOMIICTCH-
LHH, CIOCOOCTBYIOIHE €T0 COIMANTBHOR MOOHIBHOCTH U YCTOHYHBOCTH Ha PHIHKE TpyAa B che-
pe COLMOKYIBTYPHOTO CEPBHUCA;
*  COAeHCTBOBATH B IPHOOPETEHHH CTYACHTaMH He0OXOAMMEIX 3HAHHH M HAaBEIKOB B IIPOEK-
THPOBAHKH IIPOLIECCOB OKA3aHU YCIIYT, CIOCOOCTBYOIIMX PA3BHTHIO TOCTCIIPHHMCTEA;
e  PACKPHITH CYIIHOCTH HPOEKTHPOBAHHS, CTPYKTYDY, IPHHIENEIL, QYHKIHHA, OCHOBHBIE CYOh-
€KTHI ¥ 00BEKThI CONHOKYJIETYPHOI'O CEPBHCA.

2. MECTO JUCIIMITJINHBI B CTPYKTYPE OIIOII
Jmcimmmina «IIpoexTHpoBaHue Ipolecca OKa3aHMs YCAyr B COLHOKYJIETYPHOM CEPBHCE»
OTHOCHTCS K JHUCIHIUTHHAM 00s3aTelbHOM 4acTH ydeOHOro INIaHa, NporpaMMbl OakataBpHara I10
nanpasieHdio 43.03.01 «Ceprucx».

3. INIAHUPYEMBIE PE3YJBTATHI ObYYEHUA IO JUCHUILIMHE
[IraHupyeMEIe pe3yIbTaThl O0yHIEeHHS 10 THCHUIIIAHE, COOTHECEHHBIE ¢ IIaHUPYEMBIMH Pe3yIbTa-
tamu oceoerus OITOIT (koMueTeHIAMH 1 HHAAKATOPAaMH JOCTHXEHNS KOMEETEHIIHI )

dopmupyemble koM~ | [InaHupyeMble pe3yIsTaTel 00yUE€HNA [0 AHCUMILIHHE, B COOTBETCT- Haumenopanue ole-

NeTeHLHH BHH ¢ HHAKK&TOPOM NOCTHXKEHHS KOMIIETEHIMU HQYHOrQ CpencTBa
(xon, coaepxaHue HHauKkaTop DOCTHKEHHS KoMIe- | PezynbTaTel 00y4eHHA Mo Aic-
KOMIIETEHLIHH) TeHIIMH IHTUTHHE
1 2 3 4
OI1K-3 OITK-3.1 3Haert: TecToBBIE BONPOCHI,

CnocobeH obecnieun-
BaTh Tpebyemoe Ka-
YeCTBO MPOLECCOB
OKa3aHHA YCIyT B
w3dpaHHO# chepe

OleHHBAET KAYECTRO OKAZAHMS
CEPBUCHBIX YCIYT C YUETOM MHe-
HUA NOTpeOUTENEH N 3AMHTEPECO-

BaHHBIX CTOPOH

- 0coDEHHOCTH TIPOLIECCOB OKa3a-
HHA YCIIYT B CEPBUCE;

YmeeT:

- OLICHMBATE KAYECTBO MPOLECCOB
0OKAZaHHA YCIYD B CCPBUCE;

MIPAKTHKO-
OPHEHTHPUBAHHbLIE
3a]aHHA

npodeCCHOHATBHOM Brapger:
AEATEILHOCTH - HaBbIKAMHM OLIEHHBAHHA KaYecT-
Ba MPOIIECCOB OKa3aHUA YCIYT B
CEpBHCE;
OTTK-8 OITK-8.1 Peniaer crauAapTHele | 3HaeT: TecToBBIE BONPOCHL,

CnocoGeH MMoHHMaTk
NIPHHUHNE] paboThl
COBPEMEHHBIX HH-

<$opMaLMOHHBIX TEX-~
HOJIOTHHA W HCTIONb-

30BaTh WX [UIA pele-
HUA 33734 npodec-
CHOHANBHOH Ags-
TEJILHOCTH

3a7a4l NpodeCcCUOHANBBOM
JeATSJIEHOCTH HA OCHOBE
HH(OPMALMOHHOR KyNIbTYDbI €
MPHMEHEHHEM MH(POPMALHOHHO-
KOMMYHRKAIHOHHBIX TCXHOJIOT 1471

- POAYKTHI MAKSTA NIPOTPAMM
MS Office;

Yueer:

- NPUMEHATL NPOTYKTHL IAKETA
nporpaMm MS Office Ha pakTH-
Ke;

Braneer:

- HABLIKAMH TIPUMEHeHHS NPO-
JIYKTOB makeTa nporpamm MS
Office Ha npaxTHKe;

[IPAKTHKO-
OPHEHTHPOBAHHEIE
3a/1aHHA




TIponomskenye TadMHLbI
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TTK-3
CnocobeH Kk ocyuie-
CTBIEHUIO JEATENb-
HOCTH IO yIIpagie-

HHI) TIPOEKTAMH B
chepe cepeuca

TK-3.1.

Bnaneer TeopeTdueckMMH 3Ha-~
HHUAMHA H HpaKTH‘-IeCKHMPI npue—
MaM¥ yNpaejIcHHAA NPOSKTaMu

3Haer:

- OCHOBHI YTIPABIEHHA NPOEKTAa-
MU,
YmMmeer:

- YOPaBIaTh IPOEKTAMH;
Bnagneet:

- TeO]DETH"-IECKHMH 3HAHUAMHU N
NPaKTHHECKUMH [IpHEMaMH

YIPABJICHHUA NPOEKTAMH;

TecToBBIE BOIPOCH,
NpaKTHKO-
ODHEHTHPOBaHHbIS
3aaHHA




4. OBBEM U CTPYKTYPA TNCHUILINHBI

TpynoeMKoCTh JUCHHMILTAHBI cOCTaBlsgeT 4 3a4eTHble eUHULBL, 144 yaca.

TemaTH49ecKAH NJIaH
dopma oOyyenusa — ouHas

KouraktHas paGota DOpMEI
o0yJaromuxcs TEKYHIETO KOH-
C MeJATOFHUECKHM TpOns
o pabOTHHKOM = YCNEBAEMOCTH,
& = 3z |'Z 2 popma
2| 2 £ 5 | S ® | MPOMEHYTOHHOM
Ne HaiMeHOBaHHE TeM H/HIH 3 8 = e |2 4| B g ATTeCTALHH
/o pas3nesoB/TeM JUCLAILUIMHE E = x “ o § § g S | (no cemecmpam)
u = o X S
= T pas o 2
= g2 |2
= 8 |8
= o S
= 5 e
1 Tema 1. OcHoBbl npoliecca oKaza- | 7 1-2 | 4 4 2 8
HHA YCIyT
9 Tema 2. CocTae v cTpyKTypa pas- | 7 3-4 |4 4 2 g
JIHYHBIX YCJIYI
Tema 3. KoHcTurynwoHHBIE U | 7 56 | 4 4 8 PeidATHur KOH-
3 OpaBOBBIE OCHOBB OKa3aHud yc- Tpouib Nel
ayr
4 Tema 4. Teopernueckue OCHOBHI | 7 7-8 |4 4 g
OpOEKTHPOBAHHA
5 Tema 5. CouuoKynpTypHoe npo- | 7 9- |4 4 3
€KTHPOBAHHE 10
6 Tema 6. Moaenuposasue npouec- | 7 11- | 4 4 2 8 PetiTunr KOH-
COB B COLMOKYJIETYPHOM CEPBHCE 12 Tpousb Nel
Tema 7. TlpoextupoBanue | op- | 7 13- | 4 4 2 18
7 raygusalds npouecca OKa3aHHA 14
YCIYr B COLHMOKYJBTYPHOH jes-
TEJILHOCTH
Tema 8. OcHoBHBIE TeHAEHIMH | 7 15- | 4 4 2 8
8 TEeXHOJNOTU3ALMH PENOCTaBIeHHA 16
YCIyr
Tema 9. Onpenencane kadectea | 7 i7- |4 4 8 Peitruar KOH-
9 YCIYT B COLMOKYNBETYPHOM cep- 18 TpoJib Ne3
BHCE
Bcero 3a 7 cemecTp: 144 36 | 36 10 |72 3ayeT ¢ OLEHKOH,
KP
Hanuume B aucuunnune KIVKP +
Hroro no aucumnixne 144 36 |36 10 | 72 3aueT ¢ OLEeHKOMH,
KP




Conepsranue TeRIHOHHLIX 3AHITHH 0 XHCHHILIUHE

Tema 1. OcHOBBI IIpOLECCa OKA3AHESA YCIYT.

Yenyra, kak ocoObIi BHA NeATenbHOCTH. OINpeeneHHe «yCIyrH», «IoTpebuTenhckol neH-
HOCTHU ycIyrw». OCHOBHBIC OTIHYHTEIBHEIE CBOMCTBA YCIYTH KaK TOBapa. XapaKTepHCTHKH YCIIYT.
Knaccudukamus yciyr.

Ompenenenue ceppuca. Kinaccuprkanus cepprca no cpepam ero ocymiecTriIeHus. [ 1apueie
dbopMEI yemoBeuecKoi aedTenbHOCTH. TpH cekTopa Ha KOTOpBIE pasiengercd SKOHOMHKA MoOoH
cTpasbl. JleneHue cdepsl yeryr Ha 3 cekrtopa. [1aTe obumx TUIIOB yciyr. BelneneHue B cdepe yc-
TyTr QYHKIHMOHAIFHOH HanpaBiIeHHOCTH. Knaccu(puKanus ycIyr N0 APYTUM KiIacCHGbHUKAIMOHHEBM
npusHakaM. J[sa pasaHYHEIX HapaBICHHS IeSTeNEHOCTH B cdepe yeryr. Onpenenenue npolecca.
Pazgenenue npoleccoB Ha 2 TPYIIIEL.

Tema 2. CocTap H CTPYKTYpa pa3/IMYHEIX YCIYT.

[prHMOHANTEHOE OTAMYHE YCIYTH OT TOBapa. XApaKTepHCTHKH IpoLecca 00CIyKHBaHusL.
Cy0OBeKTBI CEpBRCHOH HeATeNbHOCTH. M3 KAaKuX KOMINOHESHTOB CKIa/IbIBAETCH CEPBHCHBIN MPOAYKT.
UT0 mpHHATO OTHOCHTE K cdepe ycnyr. Knaccudukalusa cTaTUCTHYECKH YHHTHIBAEMBIX YCIYT B
Pa3BUTHIX CTpaHaX MHPOBOTO coodmecTBa. O0Imasd xiaccH(pUKAIMA CEpBHCa IO OTPACIEBOMY IIpH-
3HaKy. KommnekcHas xmaccuduxanus u3 6 xiaccoB. OCHOBHBIE TPYIINEI CEPBUCHOM AEATENEHOCTH.

Yeayru B MaTepHaNbHO - BEIHECTBEHHOH (opMe B B HeMaTepuanpHoH ¢opme. CTpyKrypa
Npouecca OKa3aHus YCIYr NenuThed Ha 2 610Ka.

[TocnenoBaTenbHOCTD ONEpalil H POLEYP B IPOLECCE OKa3aHHUs YCIYTH. 3Tallbi IIPOLEc-
ca OKa3aHUs yCIyTrd. UTo BKIIOYAET [IPOLECC OKA3AHHS YCIIYTH HA NPeINpPHATHIX CEPRHCA.

Bazorble OCHOBBI OKazaHHA YCIYIH (MECTO, BpeMsA, MOXEIb, IapaHTHA, OE30IaCHOCTE).
be3omacHOCTE IpeoCTaBIeHus YCIYTH OnpedenseTcs (pakTopaMH, KOTOPhIe MOTYT OBITh Pa3OHTEI
Ha rpynnsl. Knaccuduxarius «omacHBIX» BHIOB 3aKa34HKOB.

Tema 3. Koncruryuuonnsie H NpaBoBbie 0CHOBBI 0KAa32HHH YCIYT.

OCHOBHBIE KOHCTUTYLIMOHHBIE IIpaBd M OOA3aHHOCTH IpaxjaH. JacTHOE M KOMMEPYECKOE
IIpeANPUHEMATENECTBO B cepe yemyT.

3aKoHONATENBHBIE OCHOBBI cephl 00CTyKMBaHHA HACEICHMS. 3alliTa Npas noTpedbuTenci
# IOTPEOUTETBCKHI SKCTPEMU3M, 6€30IIACHOCTE chepsl 00CTyKHBAHHA.

[TpaBuna okasaHHs OCHOBHBIX BHAOB 00CIHyxHBaHUA (B cepe OOLIECTBEHHOIO [TUTAHUA, B
TOCTHHHYHOH cdepe, B chepe TypH3Ma).

ConnanpHO-KYABTYPHBIE HOPMEI ntoBeneHust. [IpaBuna npenocrapieHus yciuyr ¥ HeoOXo-
JUMOCTE ydeTa 0coOEHHOCTEH U TpaAuLMHA MECTHOIO HACE/ICHHAS.

Tema 4. TeopeTnieckHne 0CHORBI IPOCKTHPOBAHNA.

CyIIHOCTE MOHATHH «IIPOEKTHPOBAaHHE», «IIpoeKT». KitoueBble npusHaxku npoekra. [ens
npoekTa. OcoOeHHOCTH NMPOEKTUPOBAHNS B COLUOKYNBETYPHOM cepBHce. OCHOBHBIE 3Tallbl IIPOEK-
tupoBanud. [Ipoektnas nnes. Konuenryanusanusa. PaspaboTka npoekTHOro 3ameicna. Peanuszanus
npoekra. Mogens JIx. Anra.

PazeepHYTEI nEpeUeHs 3TANOB NPOSKTUPOBaHMA. CYIIHOCTE NOHATHH «CHCTEMBI», «O0BEK-
Tay», «Ipoueccay, OM3HEC-TIPOIEcca, BIaAeNblia Nporecca, Bxoa / BeIx0/1a Ou3Hec-npolecca.

Tema 5. ConnoKyIbTYpHOE NPOEeKTHPOBAHHE.

IlonsTHE CONMOKYABTYPHOrO IIpOcKTHpoBaHH4. lleneBble OpHEHTAUMH IpPOONEMHO-
[ENEBOT0 NMPOCKTHPOBAHHA. 3aJadd NPOEKTHON AeaTenbHOCTH. [loRATHE nporpamMmbl. « (HOpMBI
IPOEKTA. 33024 NPOSKTHPORIIHKA.

lHenesoe 060CHOBaHME MPOEKTa HIIH NMporpaMMel. ONTHMAITEHOE COOTHOUICHHE JIBYX LIETe-
BBIX YCTAHOBOK, OIpeIeIIeMbIX IBYMS IOAXONaMH K KyiasType. [IpoexTHoe MbmicHue. [Ipropn-
TeTHBIC 00IaCTH NPOESKTHPOBAHUA. AYIHTOpPHS Hpoekra. MeTonsl, GopMa NpoeKTHpOBaHus. Y4a-
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CTHRKH pa3palOTKH H pealH3alHH COMepXaTelbHOH YacTH IpoeKToB. JIBa THIIA IPOEKTHEIX CTpa-
Tervi B 3aBUCHMOCTH OT MO3HINHA NNPOCKTHPOBITHKA.

Tema 6. Mogearaposanne NPoleccoB B COMHOKYJIbTYPHOM CepBHCe.

CymBOCTh NOHATHH «TEXHUKA», KTEXHOJNOTHA®, «IIPOLECC OKa3aHUA YCIyD».

Coctaga yciayrd 1 ee cTpykrypa. [ToHsaTHE «yCayru», «cdeprl yeuayr». CocTas yCIyri.

Crpykrypa ycnyrn. CpapHHTENbHAS XapaKTEPUCTHKA CEPBUCHOTO B QHPMEHHOr0 00CTyXKHU-
BaHH.

Buael DpolieccoB H TEXHHUYECKHX CPENCTR, HCIONB3YEMBIX B COLMANBHO-KYJIBTYPHOM Cep-
BHce. TexHHUecKoe OCHAIMMEHHe FOCTHHHUIT, TYPUCTHUECKHX QHPM.

BzanmocBa3b cyOBEKTOB, TEXHUKHA U TEXHOJOIHU. THUIONIOTHSA COLMANBHBIX TEXHOIOTHH 1O
KJIACCY PElIaeMbIX 33/1a4, 110 XapaKTepy pelnaeMblx 3a/1a4. QakTopsl CONMAIBHBIX TEXHOIOTHI, He-
IIONB3yeMBIE [ YCOEeMHON Ne4TeNbHOCTH MIOJeH, 3aHATHIX B ciepe COLUANBHO-KYIBTYPHOTO CEp-
Buca. Kiaccuduxarms mpoLueccoB B COIHANLHO-KYILTYPHOM CEPBHCE.

Tema 7. IIpoexTupoBaHHe H OPraHU3aNUA NpolEcca OKA3AHUA YCIYT B
COIHOKYJILTYPHOI e TeJIbHOCTH.

H3yyeHHe phIHKa YCIYI, ¢ YHETOM MECTHBIX OCOOCHHOCTEH, TpajuIMi, pecypcos. THIIbE
PBIHKOB YCIYT B 3aBHCHMOCTH OT THIIOB paccelcHUA. [eppHTOpHalIbHas CTPyKTypa pelHKa. Oco-
OEHHOCTH pEIHKA YCIIYT.

Odopmierne HIeH U MaKeTa YCIYT C YYETOM 3aKOHOMATENBHBIX HOPM M IIPaBAN OKa3aHUs
YCIIYT.

[ToHATHA «HOEN», «IAKETA YCILYT», «IPaBOBOM HOpMED». [1paBuila DpegocTaBIeHs YCIyT.

InanupoBaHue PeXXUMOB OOCIIYKMBAHUA C YUETOM IIPaBHIl 6€3011aCHOCTH H HOPDMUPOBaHUE
IOBEJIEHHS COTPYIHHKOB, MX NOA0Op, KRATHGMKAaUHOHHBIE TpeOOBaHUS, pacCTaHOBKa, MOPAaJIbHOE
H MaTepHaIbHOE CTHMYMHpoBaHHe. [ToHsTHe «pexiuma oOCTyKUBAHUS», «IPABUIa Oe30MacHOCTHY,
«IUIAHMPOBaHKsI CEPBUCHOMN HesTenbHOCTHY. HOpMBI moBeNeHUA COTPYIHUKOB OpraHu3allui. Ipa-
JUOHOHHBIC H HETPAAUOHOHHBIE clIocoObl moabopa nepconana. Ksanndukanpuonnsie TpeboBaHus K
OCHOBHBIM JOJDKHOCTSM pa0OTHHKOB COIM&ILHO-KYNbTYpHOH chepbl. [loHATHa «noabopa u pac-
CTAaHOBKH [IEpCOHATIAY.

Paspaborka METOAOB KOHTPONS B IPOIECCE OKa3aHHA yCIyr IpHEMIeMOro Kavecrtsa. Pas-
pafoTKa H YTEBEPKICHUE MOCIEI0BATEIFHOCTH H PErTIaMEHTOB NIPENOCTABICHHS YCIIYT.

Tema 8. OcHOBHBIE TEHAEHIIHH TEXHOJIOTH3AIHH NPEJOCTABJICHHA YCIYT.

Me:xnyHaponHeli 0OMeH HHGOPMAIMOHHBIMH, HHIKCHEPHO-TEXHOJIOIHYECKMMH, HHXKHHH-
PHHIOBEIMH yeayramu. TToHsTHe «MexIyHapoTHOro oOMeHa yciayraMu». THrnoesie GopME! cepBH-
ca, B MPAKTHKE MPEIOCTABIEHUS MEXIYHAPOIHEIX YCIYT. Y enyru (MHGOpMaUHOHHAS, HIKEHEPHO-
TeXHHIECKas, HHXHHHPHHTOBA).

TexHomoTH3a1MsA YIIpaBIeHYECKHX perieHuH. [IOHATHA «pellieHus», «IIpollecca NPHHATHS
PeUIeHHs». DTalbl IPUHATHS peLICHA.

I'noGanuzanns Tpyna TBOpYecKHx npodeccuid. [TOHSTHS «TBOPUECKHX MpOQeccHii», «rmo-
Oanuzanuu». OCHOBHEIE IPHYHHEL rTo0amu3aiuu. [locneacTeus npouecca rnodanu3aumnq.

Tema 9. OnpenesieHHe KauecTBa YCIYT B CONHOKYIBTYPHOM CEPBHCE.

[Mapamuga ypoBHEH NAPEKTHBHEIX TOKYMCHTOR. [loHATHE CONMANBEHO-KYIBTYPHOH YCIYTH,
KadecTBa ycayrd. Kputepun xadectra. [lapameTphr kayectBa. Buasl kadecTBa: MO COJEPKaHHIO
npoLiecca CEPBHCA, B FOCTEBOM BOCIIPHATHH NpoayKTa. I{eHHOoCTs yeunyru. MapKkeTHHIoBas CTpyK-
Typa yciayrd. Crpaterns obecnedenus kagectsa ycnyrd. IIpoG:iemer xauectra. Ilonmutuka mpen-
IpHATHA B obnacty obecHedeHus KadecTsa. JKu3HeHHBIH muknd yoiyrd. [letns kagectsa. OcHOB-
HBIC HaNpaBlICHHS CHCTEMBI KauecTBa. [ pyIs! KOHTPOIS Ka4eCTRA.



Conepmaﬂne NPAKTHYCCKHX 3AHATHI 0 THCIHILTHHE

Tema 1. OcHOBEI HIponecca OKa3aHHA YCIYT.

Dopma 3anAmUL — YCMHBIN ONPOC, 86INOAHEHUE NPAKMUYECKO20 3A0aHUA.

L. [Tocrpoenne Matpuns! «[Ipupoaa npenocTaBlneHHUs YCIIYTHY.

[IpenocraBnenue yciIyTH B COOTBETCTBHH ¢ NaHHOH MaTpuuei ompesenseTcd NelCTBUAMH
0 TPEAOCTABICHHIO YCIYTH (OCA3aeMble/HEOCI3aeMBIE), 4 TaKXe 00BEKTOM BO3IeHCTBHA (UeIOBEK
B (PU3HYECKOM CMBICIIE HIIH MEHTAIBHOS BO3ACHCTBIE/BEIH ).

2. ITocTtpoenne Martpuns! «JlocTaska yciyry.

B3anmMopelicTeue noTpebHTENs M OpraHu3anyM - (MOTpeOHTENb «UIOET» K OpraHu3a-
IIMH/OpTaHA3aIAg «MIeT» K MOTpeOUTENO/paccToSHEe BRITAHYTOMH pyku). 1o ocu abeuuee orno-
YKeHBI MECTa IIOJIYYSHHS YCIYT (€ AMHHYHBIE /MHOIOMHCIICHHEIE).

3. IlocTpoerre Martpurtsl, ycTaHAaBIMBAIONIEH CTENeHb YYacTHs IE€pcoHala cepsl yc-
JIYT' B YCTAHOBJIEHHM KOHTAKTOB C KIIMEHTAMH M CTENEHb YYACTHS KIIHEHTOB B 0OCIIyKABAHMH.

Tema 2. Cocras H CTPYKTYpa pa3IHIHBIX YCIYT.

Dopma 3aHAMUSL — YCMHBLE ONPOC, BLINOAHEHUE NPAKMULECK020 3Q0AHUA.

1. IlocTpoenne MaTpHLBl [10 KPHTEPHAM LeJIel MOJIyYeHHs H UCTOYHUKAM OILIATHl 3a
OPHOOPETEHHE YCIYT.

[Tpu TakoM NOAXOAE ACNMOBHIE YCIIYTH ABIAKOTCA MHTETPHPYIOLIHUMH, TO €CTh BKJIFOUAIOLIM-
MH HHCTATYIHOHAIBHBIE U OTPEOUTENHCKHE YCIIYTH.

2. Hocrpoenue MarpuIisl ¢ TIOIOXKEHREM B chepe 00CTyKUBaHHA (YCHYT), ABIIOMIHAX-
Csl YACTO MOTPEOHTENBCKUMH, YHCTO HHCTUTYIHMOHATEHEIME H TEX, KOTOpHIC IpH HAIWYHHA KpHUTE-
PHEB BBIrO/(bl WIM HHCTUTYIHOHANLHOTO PUHAHCHPOBAHHS OTHOCATCS K JCTOBBIM, a 0€3 HaIudus
TaKOBBIX (PaKTOPOB - K MOTPEOHTEILCKEM.

3. @opMynHpOBaHHE OCHOBHBIX BBIBOAOB M0 PE3YIbTATaM IIOCTPOCHHS MaTpPHLL.

Tema 3. KoHcTHTYNHOHHEIE U [IPABOBLIE OCHOBBI OKa3aHHA YCIYT.

Dopma 3anamMUAL — YCMHbLU ONPOC, GLINOIHEHUE NPAKMUYECKO20 3a0aHusl.

[TocTpoenne xapakrepa IpoLecca NpeaocTaBieHks yenyru. Onpenenesue xapakrepa aci-
CTBHSA M HEIOCPEICTBEHHOrO 00beKTa 00CTyKUBaHAS.

Tema 4. TeopeTHUECKHE OCHOBSI IIPOEKTHPOBAHAS.
Dopma 3anamus — YCMHbII ONPOC, ELINOAHEHUE NPAKMUYECKO20 3A0AHUA.

1. CylHOCTb COUMOKYTBTYPHOTO ITPOEKTA.

2. PazpaboTka HACH COLMOKY/IBTYPHOIO IpoeKTa. AHanmu3 npodieMHoro nons. Qop-
MYIHPOBaHHE IeleH U 3a71a4 MpoeKTa.

3. dopMupoBanne pecypcHOH 0a3kl IPOEKTA.

Tema 5. ConHOKYIBTYPHOE IPOCKTHPOBAHME,
Dopma 3anamus — YCHIHBLY ONPOC, 8bINONHEHUE NPAKMUYECKO20 3A0AHUSL.

1. Cocrapnenie CBOXHOTO aHATHRa CUIILHBIX U CJIa0LIX CTOPOH IIpOeKTa.

2. MapkeTHHTOBBIH Ij1aH. Pa3zpaboTka pexnaMHO# KOMIIAHMH M MeOMa-TIIaHa 1IpOjiBH-
JKEHHs IIPOEKTA.

3. Texnomorus paboTel co crmoHEcopamu. PazpaboTka CIOHCOPCKOTO ITaKeTa.

Tema 6. MogeiupoBaHHe NPOLECCOR B COLUOKYJILTYPHOM cepBHCE.

Dopma 3anamUs — YCMHBLE ONPOC, 6bINOIHEHUE NPAKMUYECKO20 3A0AHUSL.

[TocTpoeHue Monaenu npeaocTapledys yeiayry. CTpyKTypu3alus Ipolecca OKa3zaHus ycouy-
TH Ha Ipoilece 0OCTyKUBaHHS KIIMEHTOB ¥ TIPOM3BOICTBEHHBIE ITPOIIECC.



Tema 7. IIpoexTuporanne (MIanHpoBaHKe) B OPrAHHANUS MPOIECCA OKAZAHUS VCITYT

B counoxynmypﬂoifl ACATCILHOCTH.

Dopma 3aHAMUA — YCMHBLE ONPOC, 6bINOTHERUE NPAKMUYECKO20 3G0aHUA.
ITpoexTpOBaHUE CTPYKTYPHI NPOLECCa OKa3aHUs YCIYT Ha Pa3IMYHEIX NPEOIPHITHIX CO-

[UANBHO-KYJIBTYPHOTO cepBHca. JIeKOMIIO3MUMA Ha MOCASI0BATENbHOCT BHIIONHEHHS paboT, co-
Iepxanve paboT U BUJ IPOHECCa.

Tema 8. OcHoBHbIe TEHACHIHUH TEXHOJIOTH3IA MUK nNpeENOCTABJICHUA YCJIYI.
CDOPMG IAHAMURA —yCﬂ’[HbIIZ OnpocC, 6biNOAHEHUE APAKMUYECKO20 3a0anuA.

1. ITocTpoeHue TEXHONOTHUECKOH KapThl TYPUCTHYCCKOTO MYTEIECTBUS 110 MAPIIPYTY.

2. IlocTpoenne rpadHka 3arpy3Ku TYPHCTHYECKOTO IPEIIPHUSATHS MPYIIIaMH TYPHCTOR.

3. 3anonHeHHe HHPOPMAITMOHHOTO JIKCTKA K IYTEBKE TYPUCTHYIECKOTO IYTELIECTRHS.

4. 3anoaHeHue OTYeTa O NPOBEACHMH IKCHEAUIIHOHHOTO 00CIEIOBAHUS MapupyTa Ty-
PHCTCKOTO IOXOAa.

5. 3anoyIHEHHE MacnopTa TPacchl I0X0a.

0. IlocTpoeHHe TeXHOIOTHYECKOH KapThl IKCKYPCHH.

7. TTocTpoeHue cxeMbl MapIIpyTa TPaHCIIOPTHOH SKCKYPCHH.

Tema 9. Onpexenenne Ka4ecTBa yeJyr B CONAOKYILTYPHOM CEPBHCE.

Dopma 3auAMUA — YCMHBIY ONPOC, GLINOAHEHUE NPAKINULECK020 3AOAHUA.
1. CwmMerta pacxonoB. ©PuHaHCOBBIH IIaH. Ilouck rpaHTONaTENCH U AepkaTenei ponaoB.
2. PazpaboTka NnepcOeKTHB PAa3BHTHA AEATENBHOCTH MO mpoekTy. OdopMieHAe Ipo-
EKTHOH JTOKYMEHTALHH.

5. OUEHOYHLIE CPEJACTBA JJIA TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,

MPOMEKYTOYHOM ATTECTAIIMHA 10 HTOT'AM OCBOEHUS AU CIHILIAHEBI

U YYEBHO-METOUYECKOE OBECIIEYEHUE CAMOCTOSATEJIBHOM PABOThI

CTYAEHTOB

5.1. Texkymuii KOHTPOJIL YCNIEBAEMOCTH
Texymuit KOHTPOIE YCIEBAEMOCTH MPOBOIUTCH B (hOopMe peHTHHI-KOHTPONA TP pasa B ce-

MCCTP. Tumossie TecToBLIE BOIIPOCE] 14 IMIPOBESACHHA TCKYLHIET'O0 KOHTPOJIA IIPHBEACHEI HHXKEC.

1)

2)

3)

PeiiTnar - kourpons Nel
OcHOBHEIE, CONYTCTBYOLIHE ¥ JOMONHHTEILHLIE YCIYTH 3TO KIIAcCH(PUKAIAS IO KAKOMY IIPH-
3HAKY?
A/ no 3HAYAMOCTH B X03. AEATEIBHOCTH NPSAIIPHATHS;
b/ B 3aBUCHMOCTH OT MaTepHATU3AIHH;
B/ 110 popMe KOHTAKTOB NPOJABIA W IIOKYIIATEIS,
I'/ o BpeMeHH HUCIIONHECHAA H TOTPeOICHHUS.
VYenyru, CBI3aHHBIE ¢ H3MEHEHHEM NOTPeOHTEIILCKUX CBOMCTE TOBAPOB, HMEIOIIMX BELIECTBEH-
Hy10 dopmy 510 KnaccHGHKAIHG 0 KAKOMY IPH3HAKY?
A/ 1O 3HAYAMOCTH B X03. IEATENEHOCTH IPEANPUATHS;
B/ no ¢dopMe KOHTAKTOB MPOJABIIA M NOKYIIATEILT,
b/ B 3aBHCHMOCTH OT MaTepHANH3ALHH;
[/ 10 BpeMEHH HCIIONHEHUA U IIOTpeOICHUS.
Hoiruil cpoK KU3HH YCIYIH, NPAYEM HCIOJHEHHME YCIYIM MOMET HE HACTYIMTEL 3TO KaKoH
IpH3HAK?
A/ MEXITY RCTIONHEHUEM U pealn3aluei ecTh HeOOMBIIOH OTPE30K BPEMEHH;
b/ ucnonnenue, peannszanus 1 HoTpedieHne He pa3elleHsl BO BDEMEHH,
B/ Méx1y onnaroi yCnyru M ee peanu3aluel cymecTByeT 3HAaYHTEIbHEIH IPOMEKYTOK BpeMe-
HU;



4)

5)

6)

7)

8)

["/ BepHBIA OTBET HE IPUBECH.
AHamuz HHGOPMALKH, BHIABIAIONHE 3aKOHOMEPHOCTH QYHKIHOHHPOBAHHA M Pa3sBUTHSA JaH-
Ho# chephl gpienuii — 3TO KaKOi ypOBEHs CepBHCa B HO3HABATEIIBHOM JEATENBHOCTH?
A/ Io3HaBaTETEHBIA;
B/ TeopeTtrgeckuit;
B/ oMmupryeckuit;
I/ KOMMYHHKATHBHBIH.
BKMIIOYaroT yCIIyru OpraHoB FOCYAapCTBEHHOTO YIIPARIeHH, CBA3aHHEIE ¢ 0OOPOHOH CTPaHBbl, ¢
IOJIEPKAHUEM [IPaBONOpPA/IKa, obecliedeHUueM BHYTpPEHHEH O€30MacHOCTH, ¢ BBIIOJHEHHEM
OYHKHUE [0 TOCYyIapCTBEHHOMY PEryJHPOBRHUIO 5KOHOMHKM M CONHANBHBIX MpPOIIECCOB, C
IPOBEICHUEM COLIMAIBHOM MOMMTHKH - OTHOCATCS K KAKHM YCITyraM?
A/ opUCHTHPOBAaHHLIM Ha IPOU3BOACTRO;
B/ naunoro xapakrtepa;
B/ opreHTHPOBAaHHEIM Ha JOMAIHEE XO3AHCTRO;
['/ opreHTHPOBaHHBIM Ha 00LIECTRO.
W3MeHeHHEe 9HCTO COIHATBHBIX XAPaKTEPHCTHK - MPHHAIIEKHOCTH 3KOHOMHYECKHX Onar Ko-
My-1THOO0 — 9TO CEKTOp YCIIyr?
A/ TpaH3aKLHOHHBIH;
b/ TparcdopManOHHBIH;
B/ TpaHKOpriopaTUBHBI;
I'/ TpaH3H TUBHEIH.
Venyra compoBOKIAET TOBapHO-MaTepHAIBHBIE IIEHHOCTH, o0Jlerdas ux o0palleHne i aenas Hx
60JIce MPUBIEKATEIBHBIMH ISl TOTPeOUTENA:
A/ cTaHIAPTUIUPOBAHHAS,
b/ TBOpUECKas;
B/ yucras;
I'/ cMemanHas.
B rocTHHHYHOM KOMILIEKCE pasMelNeHre U NpelocTaBleHHE KIIHEHTY TOCTHHUYHOIO HOMe-

pa ABIAETCA KaKOH yCIyrou:

9)

A/ cONyTCTRYIOILLEH;
b/ 0CHOBHOI,
B/ gonoiHUTEILHOM;
I'/ BepHBI OTBET HE IIPUBEICH.
VeIIyru ¢ MCIOIB30BaHHEM KOMMYHUKAaIIHOHHBIX KAaHAIOB 3TO KJIacCH(GHKAIMA 110 KAKOMY

IpH3HAKY?

A/ 1O 3HAYMMOCTH B X03. ICATENbHOCTH IPEAPHATHS;
B/ B 3aBUCHMOCTH OT MATEpHAIH3AIHH;

B/ o popMe KOHTAKTOB IpoJaBLia H IIOKYIIATENS;

[/ mo BpeMeHH UCHOOIHEHMS U TIOTPeOIeHHS.

10) MzMeHeHHe YeT0BEKOM TIPUPOIbL, CO3AAHHE OKPYXAIOLIEro Hac MHUpa Bemiel, a Takxke mpeob-

paszoBaHHe 00IIECTBA H YeIOBEUECKOTO OpraHH3Ma — 3To Kakas HopMa YenoBedecKo 1eaTeb-
HOCTH?

A/ MaTepuaneHO - MpeobpasoBaTelbHasd,

B/ nospasarenpHad,

b/ 1eHHOCTHO - OPHEHTAIMOHHAA;

['/ KOMMyHHKaTHBHasA.

11) 3agaga 370 NEATEALHOCTH — YCTAHOBUTE, KAKOE 3HAYCHHE HMCIOT 3TH ABJICHUS /UL 4EI0BCKa,

BLIPabOTaTh ONPEAENIEHHOE OTHOLICHHE K HUM, JaTh MM OIIEHKY — 3T0 Kakad ¢opMa JeNoBeve-
CKOH mesiTesibHOCTH?

A/ no3uaearebHAL;

B/ IeHHOCTHO - OPHEHTAIIMOHHAS;

B/ MaTepuatsHO - mpeoOpasoBaTeIbHas;



12)

[/ KOMMYHHKATHBHAA.
YCH}’I‘ W IO ODOJACPKaHHIO B HOPMAIEHOM COCTOAHHH KHIBA H KOMMYHAJIBHBIC YCIyry,

TIPOH3BOACTBEHHEIE BAALI GBITOBBIX YCIYT - OTHOCATCH K KAKMM yCIIyram?

13)

A/ OpUEHTHPOBaHHEIM Ha IIPOU3BOACTBO;
b/ nuaHOTO XapakTepa;
B/ opreHTHPOBRAHHBIM Ha IOMAIIIHee X035HCTRO;
[/ opueHTHPORAHHBIM Ha 00IIECTEO.
Yeayru, KOTOphIE OKa3bIBaOTCA 110 CTPOro YCTARHOBJICHHBIM IIpaBUIaM:
A/ cTanNapTU3NPOBAHHEIE;
b/ TBOpUecKue;
B/ urcTrie;
I'/ cmemannble.

14} OnobpsoTCs rocyaapcTBOM U 00IIECTBOM YCIYTH:

15)

1

2)

3)

4)

3)

A/ cTaHIapTH3HPOBAHHEIE;
b/ uncTeIe;
B/ neneruTHMHbBIE;
I'/ neraTMHBIE.
OpraHuzanus TUTaHWA B TOCTHHHYHOM KOMITNEKCE ABIAETCA KAKOH yCIyroi:
A/ NONONHHTELHOM;
B/ ocroBHoIi;
B/ conyrcrByromei;
'/ BepHEIit OTBET HE IPHBEICH.

Pediruar - korTpo.s Ne 2
BricTymaer, Kak npasmio, 8 $opMe HHAUBUAYATIBHOIO NPEANPHHHMATENLCTBA KaK XIPOCTEHIEH
dopMmEl OH3Heca - ... OpPeINpPHHUMATENECTRO:
A/ gacTHOE;
b/ koMMepueckoe;
B/ unpuBHIyanbHOE;
I'/ TorapHO - 0OMeHHOE.
[TpEMeHEHIE HAYYHOTO 3HAHHUA 1711 PEILCHHS IPAKTHYECKUX 3a1a4:
A/ TeXHHKa;
B/ Texnonorus;
B/ npoexkr;
'/ mponiece oxa3zaHus yCIyr.
OnpezgeneHne YHCISHHEIX paMOK AJIs 4ero-auoo:
A/ yenyra;
b/ chepa yenyr;
B/ HopMmuposaHue;
[/ cepBHCHOE 0OCITYKHBaHHE TOTPEOUTENS YCIIYT.
BiIro4aeT COBOKYIHOCTE IPENOCTABIACMEIX YCIYT, HEOOXOMUMEIX A obecniedeHus 3ddex-
THBHOTO (DYHKIIHOHHPOBAHHS TOBapa B CYINECTBYIOMIMX YCIOBHAX B TEUCHHE BCETO €r0 JKH3-
HEHHOI'O LIMKJIA:
A/ mocnenpoaakHEIi CEpBUC;
B/ npeanponaxHelit cepBHC;
B/ cepBuC 0KazaHus YCIYT HIPOH3BOICTBEHHOTO HA3HAYCHHUS,;
I'/ ceprrCHOE 0GCIY)KHBAHHE NOTPEOUTENS YCIYT.
B roctrupuax omymaercs HeOOXOAUMOCTD KOHTPOIIL, B HH(OPMAIIHH O COCTOSHHAH HOMEpaA B
nm000i MoMeHT. 1A 3TOr0 HPHMEHSAIOTCA YCTPOHCTBO:
A/ Tenedomn;
b/ Teneraiim;
B/ BHyTpeHHEl cBA3H;
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[/ curnamzanms.

6) TexHHYCCKHUE CPEACTBA, HCIIONB3YEMBIE MUl ABTOMATH3AUMH U MEXAHU3AIHH YIIPaBICHYCCKHX

paboTt:

A/ IP - reneonns;

b/ panuorenedon;

B/ oprrexnuxa;

I'/ xoMIreroTepHas TenehOHHUS.

7) TlpennasHaueHHbIe 4 00ECIEUEHHs ONTHMANEHOTO H Pe3yIbTATHBHOIO (yHKIHOHHPOBAHKA
CYLIECTBYIOIIMX COLHMAIBHLIX CHCTEM B PasNHYHEIX cdepax oOLIECTBEHHOH XM3HH — 3TO ...
COLHAIBHBIE TEXHOIOTHH!

A/ nHGOPMALIMOHHBIE;

b/ pyHKUHMOHATIBHELE;

B/ ”EHOBaLlUOHHBIE;

I'/ obyuaromue.
&) JesrenpHoCTh, peanusyeMas B ¢hopMax TOBapHO-ICHEKHBIX M TOProBo-oOMEHHEIX onepa-
IHH - ... DPeAIPHHEMATEIECTBO:

A/ gacTHOE;

b/ xoMmepdeckoe;

B/ uHAKMBUYANBHOE;

I'/ ToBapHoO - 0OMEHHOE.

9) Codueranne JKHBOTO TPY/a, IPEIMETOB H OPYIMH Tpyla B NPOCTPAHCTBE H BPEMERH, QYHKITHO-
HHPYIOMKX 1 YAOBIETBOPEHHA NOTpedHOCTEN TOTpeOHTE !

A/ TexHHKa;
B/ TexHONOTNH;
B/ npoexr;
I'/ mportece okazaHus yCiayT.

10) CoBOKYDHOCTE paboT, ¢ Lejbio obecneeHns NpaBoRO 3alUIEHHOCTH H COLMANbHO-
3KOHOMHYCCKOM YIOBIETBOPEHHOCTH IIOKYHATEN B pe3yNbTaTe UCIIOIb30BAHUA UM IpHOOpe-
TEHHOH YCIyTH:

A/ ycnyra;

b/ chepa yeayr;

B/ cepsrcHOE 00CTyXKHBaHKE NOTPEOUTENA YCIYT;
I'/ HopMupoRaHue

11} Meron semonuenus TO B peMOHTa NPEANPUATHEM-H3TOTOBATENEM ¢ YYETOM CBOHX 0cobeH-

HOCTCH:

A/ mocnenponaxHeIi cepBHC;

b/ nmpennpoaaxHEeIi CepBUC;

B/ cepBHc OKa3aHKA YCIYT IPOU3ROACTBEHHOIO HA3HAUCHHS;
['/ dupmerHOE 00CTyKMBAaHHUE.

12) Bun cnaGorounoro obopynoBaHHsi LCHTpaIM3yeTICs B pajHOy3lie, M JOJDKEH obecleduBarh
KOMMYHHMKAIMK PA3IMYHBIX BUIOB pafUOTPaHCIAINAN, KaK HEIOM II0 TOCTHHMIIE, TaK U BBIDO-
POMHO, O OTACILHBIM €€ IOMEMIEHHSIM:

A/ Temedown;

B/ panwoduxaius;

B/ BHYTpeHHEH CBA3M,
I'/ curnanuzanusg.

13) TexHONOrHA B KOTOPOH KOMIBIOTEpP UIPACT IJIaBHYIO pPOIb, KaK B YIPABICHHH Tele(OHHBIM

COEIMHEHHEM, TaK H B OCYHIECTRIICHHH [IPHEMA K NEpenaydy TeNe(GOHHbIX 3BOHKOB:
A/ IP - renedonns;

b/ pagroTenedon;

B/ oprrexuuxa;

I'/ xoMnproTEpHAs TeaehOHM.
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14) TlpenctaBngior coboi ONMTHMHE3ALHKIO CAMOTO HH(OPMALHOHHOIO IPOHECCa, €0 BOCIPOH3BO-

15)

CTBa H QYHKIIMOHHPOBAHMSA — 3TO ... COLHANEHBIE TEXHONOTHH: (2 OTBETA)
A/ nHGOpPMAaLIMOHHEIE;
b/ pyHKUIMOHATBHEIE,
B/ mHHOBAIMOHHLIE;
I'/ obyuarormue.
IlemocTHas COBOKYNHOCTH Momened, CBOMCTB MM XapaKTepHUCTHK, OMHCAHHEIX B (OpME,

MIPUTOHOM AMS peann3aluu:

1)

2)

3)

4

3)

6)

7

A/ Texouka;

B/ TeXHONOTHS;

B/ mpoexr;

I'/ mpotiece oxasanus yCIyr.

PeiiTuHr - KoHTpOIL Ne 3

Cdepa neaTenbHOCTH NPEANPHATHH YCIYT HMEET YETKYIO IIPOCTPAHCTBEHHYIO OTPAHHYEHHOCTE

B YCIOBMAX ... PBIHKA:

A/ KOMIIaKTHOTO;

b/ ToBapHoro;

B/ mucmiepcroro;

I'/ paccessHHOTO.

He mpocTo COBOKYNHOCTD HANMOHANBHEIX PHIHKOB, HO U KAY€CTBEHHO HOBBI ypoeens. Ha Hem

feHcTRyeT cnennduIecKas CHCTEMa 3aKOHOB B CBs3eH, MPaBHN MEXIyHAPOJHON TOPTOBIM H
Apyrux GopmM peIHOYHOIO 0OMEHa — 3TO ... PBIHOK:

A/ MeCTHBIT;

b/ manmonaneHeIi;

B/ MupoBoif;

I'/ noxansHbIHA.

Ha obcnyxuBanue moGoro KIHEHTa 3aTpaguBaeTCs ONUHAKOBOES BPEMS — 3TO ... BpeMs 00-
CITYKHBAHUA:

A/ cnyyaiisoe;

b/ moctosHHOE;

B/ nepemenHOe;

I'/ sxcTIOHEHUMANBHOE. :
Cnennduyeckas, He HMEIOIAS aHANOTOB B IPYTHX OTPACIAX YaCTh OPraHH3alMM JEATeNbHO-
CTH IPEAIPHATH, UTparoinas 0cobyIo pollb B MOBBIUCHUH €€ 3 eKTHBHOCTH:

A/ B3aUMOOTHOIIECHHS MEXAY IPENIPUITACM CEPBHCa U IOTPeOUTEIIEM;

b/ rnaBHad 3anava NIaHHUPOBAHUS B CEPBHCHOH IESTCIBLHOCTH;

B/ npapuna 6e3omacHoCTH;

I'/ mnanupoBaHue CEPBHCHOM AeATeIbHOCTH,

ITonbop cOTPYIHHUKOR OlIpeensIeTcs MECTOM PACIIONOKEHHAA KOMITANUH

A/ parent country national,

B/ host country national;

B/ third country national;

['/ BepHEIi OTBET HE MPHBEICH.

Brrapngercs oOmuil ypoBEeHb CBONCTB UeNMOBEKA, HEOOXOIUMBIX IS JaHHON paboTEL:

A/ cobecenoBanue;

b/ ankeruposanue;

B/ Tectupoanue;

['/ neHTpEI OUEHKH.

{3HAaYaeT COOTBETCTBHE HPaBCTBCHHEIX H JCIOBBIX KA4YECTB IPECTCHIACHTOB 'IpeGOBaHHHM 3a-
MEINAEMBIX NOJDKHOCTEH — 3TO [IPUHITHI .. .:
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A/ cOOTBETCTBHUS,
b/ nepcneKTHBHOCTH;
B/ cMergeMocTiH;
I'/ anexBaTHOCTH.

8) OmnpeneneHus nokazareneil KadecTBa MPOAYKUHH OCHOBHIBACTCS HA pellleHHH, MPHHHMAEMOM
3KCIEPTHOH KOMHCCUEH B COOTBETCTBHH C METOIUKOH IIPHMEHEHHA SKCIEPTHRIX MECTOOB IS
OLEHKY Ka4eCTBa MPOAYKIMH — 3TO ... METON;

A/ ONEHKH KOHTPOIMPYEMEIX XaPaKTePUCTHK;
b/ KOPpPEKTHPOBKH Ka4€CTBA YCIYTH;

B/ coumnonornueckuii;

I/ skcmepTHRII.

0) CoBOKYIHOCTH XapaKTEPHCTHK IIPOIIECCAa U YCIOBHH OOCTYKHBaHH, 00CCTIEUHBAKOIINX Y/IOR-

JIETBOPCHUE YCTAHOBIEHHBIX HIIH [IPEIIONAraeMbIX TOTPeOHOCTEeH NOTpebuTeNs:
A/ xa4ecTBO yCIyry;

B/ xauecTRO 0OCIYKHBAHUS;

b/ pernamenr;

B/ xagecTBO 00CIYKUBaHUA;

I'/ ¢cBOMCTBO YCIIYTH.

10)  CknagpiBaerca W3 IPYINbLI JOKAIBHBIX PbIHKOB, PA3MEIICHHBIX Ha OONBIUOM pPaccTOSHUH

APYT OT Apyra, ¥ IO3TOMY OTIHYAcTcsA OONBIINM pazHOOOpasHeM MOBENEHYECKHX THIIOB — 3TO ...

PBIHOK: (BO3MOXHBI 2 OTBETA)

A/ KOMITAKTHBIH;
b/ ToBapHsIit;
B/ oucnepcHsiii;
I'/ paccesumsiii.
11) B mupokom cMbICIiE — MBICIEHHBIH Npoodpa3 Kakoro-mdo AelcTBHS, IpeaMeTa, SBICHHS,
NPHHIINNAE, BRIZCNAIOMINT €0 OCHOBHBIE, TTIABHEIC H CYIICCTBCHHBIE YEPTHI:
A/ unes:
b/ Tema;
B/ npoexr;
['/ nmpouece.
12) Ha obenyxusanne 1000r0 KIHEHTa 3aTPauUBaAeTCs PAsIMYHOE BpeMs — 3TO ... BpeMs 00CIy-
JKUBAHMUS:
A/ 3KCHOHEHITHATBHOE,
B/ mocTosunoe;
B/ nepemennoe;
I/ cnyuaiinoe.
13) PaspaboTka U BHeIpeHHE paliEOHANIBHBIX GOPM H METOMOB O0CTYKUBAHHMSL:
A/ B3aUMOOTHOIICHHS MEXIY IPeANpUATHEM CEPBHCA U IoTpeOuTEIeM;
b/ rmapnas 3ajaya 1IaHEPOBAHKS B CEPBUCHON AESTEIBHOCTH;
B/ npapuia 6e3onacHoCTH;
'/ nnaHHpOBaHKe CePBUCHOM MEATEIBHOCTH.
14) IlpuBnexaroTcs COTPYOHMKM H3 OPYTMX IOCYJ2pCTB — HE M3 CTPaHBl IPOHCXOXKACHHUS MaTe-
PHMHCKOH KOMIIAHWH, H HE IT0 MECTY €€ PACHOJIOKEHH:
A/ parent country national;
b/ host country national;
B/ third country national;
I'/ BepHEIil OTBET HE MPUBEIEH.
15) Meton otdopa nepcoHalia B yCIOBHAX UIPhL, HIMATHPYIOILEH peanbHyI0 pabouyio 06CTaHOBKY:
A/ cobecenoBanne;
b/ ankerupopaHue;
B/ TecTipoBaHue;
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| #8)

11.

12.

13.

14.

15.
16.
17.
18.
19.
20.
21.

22.
23.

24,
25.
26.
27.

I'/ IteHTpEI OIIEHKH.
5.2. IIpoMeKyTOUHAS aTTeCTALHA 110 HTOTAM OCBOEHHS IHCIHILTHHEL — 3a4€T C OLIEHKO.

Bomnpochki K 3a4eTy M0 THCHHTLIHHE:
[lonsatue ycnyru, moTpeOUTENbECKOH LEeHHOCTH yeryrd. OCHOBHBIE OTIMYUTENEHBIE CBOHCTBA
YCIYTH KaK TOBapa.
[TousrTe KavecTRa yCIyIrH IpH 00ECIICHEHHH pAJia YCIOBHH ee MPeNOCTaBICHHS.
Knaccudukanuug ycnyr (o 3HaYMMOCTH B XO3AMCTBEHHOH ICATENBHOCTH NPEANPHATHS, B 3a-
BUCUMOCTH OT MATEPHATH3ALHH).
Knaccuduxanug yeayr (mo ¢popMe KOHTaKTa IpoAaBIa H NOKYNIATeNs, IO BPEMEHH HCIONHE-
HUA 4 ToTpeblieHus).
[HorsaTrs OKa3aHWA YCNYT, CEPBHCA, 3 KIIOYEBBIX [IOHATHA NpH ONpeieNcHuH cepuca. Kimac-
cukaims ceperca o chpepaM €ro 0CyUuleCTBIEHUS.
Knaccnduxanus, B OCHOBY KOTOPOH MONOKEHB! YE€THIPE ITIABHBIC (POPMBI YenoBeYeCKOH aes-
TEJIBHOCTH.
OKoHOMHKA 000K CIpaHEl pa3feNaeTcs Ha TpH pasiIH4HbX cextopa. Chepy cepeuca nmojpas-
IeNnA0T Ha JBa NoAcekTopa. Jlenenue cdepsl yeayr Ha TpH ceKTopa.
TpancpopManmOHHEINH CEKTOP M TPaH3aKIMOHHEIH CEKTOP B 3KOHOMHKE. [IATh OOLIMX THIIOB
YCIYT.
OyHKIMOHANbHAS HalPaBICHHOCTH B cepe yeiyr.
CranfapTH3HpOBaHHBIE H TBOPYECKHE YCIyrw. IIpOM3BOACTBEHHBIC M HECNPOHM3BOACTBEHHBIE
yeayru. KoMmepdeckre 1 HEKOMMEPYECKHE YCITYTH.
l'ocynapcTBeHHBIE H HETOCYAApCTBCHHBIE YCIYIH. YHCTHIE H cMemanHbie yeryrd. Madopma-
ITUOHHBIC IPOJYKTEL M YCIIYTH.
UneanpHsie u peanpasle yenyry. Jlerutumusie n HenerutuMuste yeryri. CepBHCHEN Bi3Hec 1
BHYTpeHHee 00CIyXHBAHUE.
[ToTpebuTenbcKkue, HHCTUTYLHOHANBHEIE, A€NOBEIe yoryry. [lonstue nponecca. Henpousso-
CTBEHHBIE U IPOM3BOACTREHHEIE IIPOIIECCH. BH3HEC — MPOLIECCEL
YCIIyry, HanpapIeHHBIE Ha 9ENOBEKa; YCIYTH, HAPABICHHEC Ha (H3H4ecKHe 00BEKTHL, HaxXo-
[smuyecs B COOCTBEHHOCTH 9YEJIOBEKA; YCIYTH, HANPABICHHBIE Ha CO3HAHHC YEN0BEKa; YCIYTH,
HallpaBJIeHHBIE HA HEMAaTCPHANbHBIE AKTHE.
OcHOBHOE ¥ NPHHIHNKHATHHOE OTIHYHE YCIYTH oT ToBapa. [lonsrue obeny uBanus, mpouecca
00CIy>XHBaHHs, CYOBEKTOB CEPBHCHOM JIEATE/ILHOCTH, CEPBHCHOTO IIPOAYKTA.
Knaccuduxanus cTaTHCTHIECKH YUHTHIBACMEIX YCIYT 8 PA3BUTHIX CTPaHaX MHPOBOTO coobmie-
CTBA.
Obmag x1accuuKalus ceperruca, TOCTPOSHHAS 110 OTPACICBOMY IIPHHLIMITY.
Komnnexcnas knaccudUKaIis, KOTOpas BKIIOYAET MECTH KITACCOB.
DTanbl COBEPIIECHU 3aKa3a B 0OCIYXHMBAHMH. YCIIyra, Kak BUA AEATENLHOCTH. DOPMBI YCIYT.
Obmas cTpykTypa Ipoliecca OKa3aHus yCIYT Ha NPeANpHATHIX chephl cepruca.
Jransl mpoHecca oKasaHHs yonyr. Bupst obcnyxkusanus. PaumonanbHas opranmsamus okasa-
HHS YCIIYT.
Monenp npouecca oxasaHus ycayrdd. [Iporeccrl oGCioyKHUBaHUS KJIMEHTOB M TIPOIECCEI BbI-
HOJHEHHS YCAYrK {OCHOBHBIE U BCIOMOIaTenbHEe). | IoOHATHE TEXHOJIOTHH.
bazoBrie OCHOBBI OKa3aHNUs YCIYTH.
OCHOBHBIE KOHCTHTYIIMOHHEIC IpaBa M OOS3aHHOCTHM rpaxiaH. YacTHOE W KOMMEPYECKOE
IIPEANPHHAMATENECTBO B chepe yeuyr.
3aKOHOAATEIILHBIE OCHOBBI CEePEI 00CTYKUBAHUSA HACCICHHS.
IIpaBuna oka3aHUsI OCHOBHBIX BHJIOB OOCITYKHBAHKA.
CoumanpHo — KyJIbTYPHEIC HOPMBI HOBEACHHS.
[IpaBuna mpexocTasiIeHus yCIyTr H HeOOX0MMOCTE YieTa 0COOEHHOCTER | TPalylui MECTHO-
IO HaceJIeHUs.
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28. CyIHOCTb MOBATHI MPOCKTHPOBAHHE, IPOEKT, TEXHHKA, TEXHOMOTHA, POLECC OKa3aHus yCiy-
rH.

29. Cocras yeayru. CTpyKTypa yeayru (cepBucHoe B GEpMeHHOE 00CIyXKMBAHUE).

30. TexHHYecKHe CpeACTBA IPEANPAATHH COLMOKYILTYPHOIO CEPBHCA.

31. B3auMOCBA3E CYOBEKTOB, TEXHHKH M TEXHOJIOTHH.

32. Tunonorusg CONMAIBHBIX TEXHOIOIHH 10 KNAcCy pelliaeMBbIX 3a1a4.

33. MaxkTophl COLHATBHLIX TEXHOIOTHH, HCIOIB3YEMBIE IS YCIEIHOA IeATENbHOCTH IOACH, 3a-
HATEIX B ¢Qepe COMHEOKYIBTYPHOIO CEPBHCE.

34. Knaccu¢uxanus pouUeccoB B COLEOKYIETYDHOM CEepBHCE.

35. M3ydeHHe PRIHKA YCIYT, C YUETOM MECTHBIX OCODERHOCTEH, TPAHIIMMA, pecypcoB.

36. OdopMIcHHEE HISH | MaKeTa YCIyr ¢ y4eTOM 3aKOHOAATENbHBIX HOPM U IpaBuIl OKa3aHHd yc-
JIYT.

37. IlpaBwia NpeNOCTABICHHS YCIIYT.

38. [l1aampoBanyie peXKUMOB OOCIY)KHBAHHS C YUETOM IIPaBHil OE30MaCHOCTH.

39. Hopwmsl noBeeHMs COTPYIHMKOB OpraHH3allHH.

40. Ctpareruu nofoopa nepcoHaa.

41. Kakum tpeGoBaHmMIM JOJDKEH OTBEYATh IIEPCOHAN CEPBHCHOTO NIPEITPHATHA?

42. OupeneneHye METOIOB KOHTPOII KA9ECTRA.

43. Kaxue MeTOMsI BKIFOYACT B Ce0s MPOEKTHPOBAHHE KOHTPOIIS Ka4eCTBa?

44. TlomaTus periaMeHTa, KaIecTBa YCIyI|, KauecTBa 00CTyXKHBaHHS.

45, TlonaTus KadecTBa YCIIYTH, CBOMCTBO yCIOyTd (0OCIYyXWBAHHA), IOKA3ATENA KAa4ecTBa YCIyTrH
{obcmyXuBaHM).

46. TlocnenoBarelbHOCTh IPOSKTHPOBAHMS CEPBUCHOH YCITYyTH.

47. DTansl NPOEKTHPOBAHMS YCIYTH «TYPHCTCKOE MyTemecTere» Ha ocHose ['OCTa.

48. OnpenencHHue 9ero BKIIOHAeT pa3spaboTKa MPOTpaMMEl O0CITy KUBaHUs?

49. Pe3ynbTaT MPOSKTHPOBAHUS YCIYTU «TYPHCTCKOE Iy TCIIICCTBHE.

50. Pesynprar NpoeKTHPOBAHHA TYPUCTCKON YCIYTH. AHANH3 [IPOCKTA.

51. Pa3paboTK# KOHKPETHOTO TYPHCTCKOrO MapIupyTa ¥ €€ 3Tallbl.

52. MexaynaponHasni oGMer yemyraMu. TunoBsble GOpMEL CEPBHCA, BHIICIIEMEIS B MPaKTHKE IIpe-
JOCTaBJICHHS MEXyHAPOTHBIX YCIYT.

53. MadopMauuoHHbIH MIPORYKT, €0 0COOSHHOCTH B OTIIHYHA 0T Ap. TOBApOS.

54. Tlonsatue uapopManmonnoi yenyru. Kiaccubukamms 0a3 JaHHBIX.

55. Mexyrapoaubii HHGOpMaNMOHHEN 00MeH U ero 00beKThl. OCHOBHOM NPaBOBOH HCTOYHHK B
3ToH o0nacT.

5.3. CamocTonTe/bHAS padoTa 00yHalomerocs.

CamocToATenbHas paboTa CTYICHTOB IO H3YHEHHKO JMCHMILIMHBI BKIIOYAET CELYHOMINE
BUABI padoT: M3ydYCHHE MaTepHana, H3I0KECHHOTO Ha JIEKOUM; H3YYeHHe MaTepuana, BEIHSCCHHOTO
Ha NPaKTHYECKHE 3aHATHA; HOATOTOBKA K IPAKTHYECKHMM 3aHATHAM, BHIIOJIHCHUE HHIABHYaIBHO-
ro 3anadud (pedepar), IOATOTOBKA [Ipe3eHTAllMH JOKIaa.

CaMocToATeNbHAs BHeayIMTOpHas paboTa [0 KYpey BKIIOYACT H3y4YeHHE yIeOHOH B HAyUHOH
JIMTEPaTYPEL, IOBTOPEHHE JEKUHOHHOTO MaTepiana, MOAr0TOBKY K IPAKTHYCCKAM 3aHATHAM, a TAKKe
K TEeKyLIEMY KOHTPOIKO U IIPOMEXYTOUHOH arrecranuy. [IpakTHueckue 3aHATHA PeIyCMaTpHBAIOT
COBCPIICHCTBOBAHHE HABBIKOB PaGOTHL ¢ NEPBOHCTOYHMKAMM, W3YUCHHS NPEIMETHOH CHemdUKH
Kypca. Bolpockl, He pacCMOTPEHHBIC Ha NEKIHAX H MPAKTHHECKUX 3aHATHIX, JOJDKHbI OBITh H3Y4CHBI
fakanaBpaMy B XOI€ CaMOCTOATENBHON paboTel. KoHTponb caMocTosTensHOM paboTsl GakanaBpos
Haz y49eOHOM IMporpaMMoil Kypca OCYIIECTBISIETCA B X0/ NPAKTHYESCKHX 3aHATHH METO/IOM YCTHOTO
OTpPOCa HIIM OTBETOB Ha BOIPOCE! TeM. B X0fle caMOCTOsTeNLHOH paboTH KaXIbli CTyAeHT 0643aH
IPOMHTATH OCHOBHYIO H IO BO3MOYKHOCTH AONOJHATENBHYIO JIMTEPaTypy IO H3ydaeMoi Teme. O8y-
YAKOIIHHCS MODKEH FOTOBUTALCH K IIPEACTOIIEMY PAKTHICCKOMY 3aHATHIO 110 BCeM, 0003HaYCHHBIM
B IporpamMme BorpocaM. He nposicHeHHEIE (JUCKYCCHOHHBIE) B XOJIE CAMOCTORTENIbHON paboThl BO-
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[IPOCEL CIEAYET BERIITHCATE B KOHCIICKT JIGKI.[IfIﬁ Y BIIOCICACTBHH IIPOACHUTDL MX HA NMPAKTHYCCKHX 33-
HATHAX.

CamocToaTenpHasd paboTa BHIIONHAETCS CTYCHTOM 0 3aaHHIO NpenoaaBarens, Ho 6e3 ero
HETIOCPEICTBEHHOIO YYACTHS. ‘

Bupamu 3ananuii 1u1s BHEAy/IMTOPHOH CaMOCTOSTENBHOM padOTHL CTYICHTA BEICTYIIAOT:

JUIS OBNAJCHUA 3HAHHIMH:

- YTeHHE TeKcTa (yueOHUKa, IEPBOUCTOYHHKA, IOTOTHUTELHOMN THTEPATYPEI);

- COCTABJICHHE TIIaHA TEKCTA,

- KOHCIICKTHPOBaHHE TEKCTA,

- BBIITMCKH H3 TCKCTA,

- paboTa co CIIOBapsAMHE H CIIPaBOYHHKaMU;

- yueGHO-HUcCIea0BaTe IbCKAs paboTa;

- MCTIONb30BaHHE KOMIIBIOTEPHOH TeXHHKH H VIHTepHeTa M Jp. IPH BHITIONHEHHH TBOpYE-
CKHX JOMANIHHX 3a/JaHnH.

U1 3aKpelyIeHUs U CHCTEMATH3AIHH 3HAHMINA:

- paboTa ¢ KOHCHEeKTOM NeKnri (oOpaboTka TekcTa);

- HOBTOpHas paboTa Haj y4eOHBIM MaTepHaIoM (3EKTPOHHOTO yYeOHHKA, EPBOHCTOYHM-
K4, JOIOJIHUTE/IBHOK JTHTEPAaTyYpPBl);

- COCTaBJICHHE IJIAHA M TE3UCOB OTBETA Ha BOIIPOCH! MPOMEKYTOYHOIO KOHTPOJIA;

- aHanuTHYeCKas 0OpaboTKa TeKCTa (AHHOTHPOBAHHE, PELEH3UpPOBaHHE, pedepHpoBaHHE,
KOHCHIEKT-aHATH3 U JP.);

- NOATOTOBKa COOOMIEHHH Ha IIPaKTHYECKOM 3aHATHH ¥ Ap. Uit GOpMEpPOBAHHS YMEHH H
HaBLIKOB;

~ IOArOTOBKa COOOMICHHHH 110 3aJaHHBIM TEMAM;

- pelIeHMEe CHTYAHOHHEIX {podeCCHOHANBHEIX ) 3a1aHHUI;

IIpopaboTka BONPOCOR, BEIHOCHMBIX HA CAMOCTOATENLHOE M3YYEHHME COCTOHT B W3YUYEHHH,
KOHCIIEKTHPOBAHUH M aHAJIM3€E JUTEPATYPHBIX HCTOUHHKOB.

Meronudeckue pekOMeHIALHH IO CaMOCTOATCIEHOMY H3YYEHHIO BOIPOCOB TEM MHMCITHII-
TTHHEIL:

1. Heobxonumo OpouMTaTh JMTEpATypHBIE HCTOYHHKH, NPOAHATH3HPOBATh KadecTBO H
HONHOTY M3JI0KEHHA MaTepHaia 1o U3yJaeMBIM BOIPOCAM B JIMTEPATYPHBIX HCTOYHHKAX.

2. PexomenyeTca NHCBMEHHO COCTABUTD CBOH BOIIPOCH! K TEKCTY (HE MEHEE Tpex).

3. PexoMenayercs naTe COGCTBEHHBIE KOMMCHTAPHH NMPOYHTAHHOMY Marepuany, apryMeH-
TALMIO CBOCH MHTEPIIPETAIHH.

4. Konrponp BLIIOIHEHUS BHEAYIHTOPHOH CaMOCTOSATENbHOM paGOTEl OCYNIECTBISETCS Ha
NPAKTHYECKMX 3aHATHAX, UHAMBHIYaAIbHBIX H IDYIIIOBRIX KOHCYIBTALMNX, 3aliuTe pedepara, 3a-
yere.

IIpumepnasg TemaTnka pedepartos:

1. Ouenxa pexpealMOHHbIX NOTPeGHOCTEH HACENEHHS B PAa3NHYHBIX BHAAX KPATKOBPEMEHHOTO H
JUTHTENBHOIO OTABIXA.

2. ApXHTeKTypHO-ILIaHEPOBOYHAS OPraHu3aliis KypOPTHO-PEKpEeallHOHHOTO palioHa.

3. OcoBGeHHOCTH NPOSKTHPOBAHHSA KYPOPTHO-PEKPEAlHOHHBIX PAliOHOB B PasiHYHBIX IPHPOI-
HBIX YCIOBHAX.

4. llpoekTHpOBaHHE TOPONCKUX IIADKOB KaK OCHOBHEIX HOJH()YHKIHOHATBHEX KOMIUIEKCOB
KpaTKOBPEMEHHOI'O OT/IBIXA.

3. IIpoexT ropocKoro mapka s .......... {Ha3zgaHue ropoa 1o BEIOOPY CTYAEHTA).

6. IIpoekT peKOHCTPYKIMH rOPOACKOrO NapKa ...... (o BRIOODY CTYMEHTA).

7. IIpoekT TypHCTCKOH NEPEBHU B ............ (Ha3sBaHHe pPErHOHA IO BRIOOPY CTYHEHTA).

8. [IpoeKT KOHIIENNHUY PA3BHTHS TYPH3MA B ........v.v..s. (nassanue peruona, cyonexra Pd).

9. [IpoeKT npeAnpHATHA TYPHCTCKOM HHAYCTPHH (IO BEIGOPY CTY/EHTA).
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10. PexpeantnonnsIii ypOaHH3M.

11. ApXHTeKTYpHO-IUIAEMPOBOYHAS OpraHy3alisg TEMaTHYECKUX IIapKOB Ha mpuMepe «JIucHed-
JeHAa», « JTHOMHpa» 0 « MunH-EBponE».

12. ITpoexTrpoBaHNe peKpPEallHOHHBIX YCIYT U IHKIOB PEKPCalHOHHBIX 3aHSTHH.

13. IlpoexTHpoBanue neueOHBIX U JIeueOHO-030POBUTENBHEIX YCIYI H HKIOB 3aHITHH B CaHa-
TOPHO-KYPOPTHO NPaKTHKE.

14. TlpoeKTHpOBasHE MUKIOB 3aHATHH B pasMYHBIX BUAAX TOPHOTO TYpH3Ma (TOPHOIO, CIIENeo,
TOPHOJIBDKHOTO, AIBIIHHH3MA).

15. TIpoexTHpOBaHHE UMKJIOB 3aHATHH B SKOJIOTHYECKOM TypU3Me.

16. [IpoexkTHpoBanye LMKIOB 3aHATHH B HAYYHO-OKCIICTHIIHOHHOM TYPH3ME.,

17. IlpoexTHpoBaie MKIOB 3aHATHIH B PA3IMYHBIX BHAAX CENTLCKOrO TyPH3MA.

18. IlpoeKkTHPOBAaHKE 3KCKYPCHOHHBIX IPOrPaMM B PA3IHYHEIX BHAAX KYJIBTYPHOIO TYPH3MA.

19. MeTtograka opraHHA3alAK ¥ [POSKTHPOBAHKE TYPOB.

20. IlpoexTapoBanue NeucOHO-03X0POBHTENLHBIX TYPOB.

21. TlpoexTpOBaHKE JETHUX CIOPTUBHLIX TYPOB (FOPHBIX).

22. [IpoexTupoBaHue rOpHOJIBDKHEIX TYPOB.

23. IIpoextupoBanue JaiBTYpOB.

24. [IpoekTHpoBaHNe NPUKITIOYCHYCCKHX TYPOB.

25. IlpoexTrpoBaHye BOIHBIX CIIOPTHBHBIX TYPOB (pa)TUHY, KOHTHHEHTATBHBIH AXTHHT).

Tembl KypcoBbix padoT:
CounansHO-Ky JIBTYPHBIM POEKT HIOY-aKI[HH.
2. IIpoekTHOE 060CHOBAHHE MOJACIH OpraHu3anuu (TYPHHUPMEL, PEKIaMHOrO areHTCTBA, MHO-
ro{pYHKIHOHAIBHOIO Ky IBTYPHO-IOCYTOBOTO IEHTpa | T.1.).
ConuanbHo-KyNbTYPHBIH OPOESKT COLHATEHO-KYILTYPHBIX YCIYT.
IIpoekTHpoBaHHe peKTaMHOM KaMIIaHMH (OpraHH3alMy, YCIYTH, TOBapa, PerHoHa, JHJIHO-
CTH H T.I.).
@QopMHPOBaHU NPOEKTa U3OHPATEILHON KAMIAHIM.
PaspaboTka pernoHanbHOH KyIBTYpPHOH HporpaMMBel.
CounaneHo-KyJIbTYPHBIH IIPOEKT B cdepe TypusMa.
CoLHansHO-KyIBTYPHBIA IPOCKT MHOTOGYHKIIMOHAIBHOTO KYIBTYPHO-J0CYTOBOTO IIEHTPA.
MHHOBAIIMOHHBIH IPOEKT B COUMANEHO-KYILTYPHOI chepe.
0.  ComuanbHO-KyJIBTYpHBIH IPOEKT HANHOHANBHO-KYJIHTYPHOrO NaHamadra (perHoHa, ropo-
A4, paioHa).
11.  TIpoext ueneBoH KOMILIEKCHOM MPOrpamMMsl (3CTETHYECKOTO, IPABOBOIO, IIATPHOTHYECKOTO,
OKOJIOTHYECKOTO H T. Il. HAIIPABJICHH).
12, CounansHO-KyJIbTYPHBIH IPOSKT MIOCHTENLCKHX 0O beAMHEHNH i KIIyOOB 110 HHTEPECaM.
13. IlpoexT conHalbHO-KyIbTYPHBIX aKLFH C pa3M4YHbIMH KATETOPHAMH HACEICHUA.
14.  CoumantHO-KyNETYPHBIH IPOEKT HETPATUIIHOHHOTO KYIBTYPHO-A0CYTOBOTO HEHTPA.
15.  ConuanmbHO-KYNBTYPHBIH NPOSKT Pa3BIEKATENLHOI0 KOMIUIEKCA.
16.  CouuanbHO-KYNhTYPHBIH HPOSKT PETHOHANBHBIX KYNbTYPHBIX aKimii (decTHBanel, cMOT-
POB, KOHKYPCORB)
17.  CoumanpHO-KyNbTYPHBIH IPOCKT BBICTABKH.

Rl -

= XN

18. ITpoexkTHpoBaHHE OOLIECTBEHHBIX OpraHu3aluil 1 00LeTHHeHHIT.

19. ConmaneHo-KynbTypHEIH 1poekT LlenTpa, loMa peMecen, HApOAHOrO TBOPYECTBA.

20.  PaspaloTka KOHIENLMM CONHATBHO-KYIBTYPHOTO Pa3BHTUA (PETHOH, TOPO, PAioH H T.I. —
Ha BEIOOD).

21.  PaspaboTka mporHO3a COLMANEHO-KYJABTYPHOTO Pa3BHUTHS TEPPUTOPUHA (YPOBEHb — HA BBI-
6op).

22, ColHaisHO-KyNBTYPHBIH NPOEKT PErHOHANBHOMH [IPOrPaMMBI COIHOKYIBTYPHOTO Pa3BHTHA.
23.  ConHanbHO-KYJIBTYPHOE IPOSKTHPOBAHHC B YCIOBUAX MAJIOro Fopoa.
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CounarnbEO-Ky/IBTYpHBIH IPOEKT MOATOTOBKH H MPOBENEHHS MACCOBEIX 3pETANHEIX GopM

CounanbHo-KyIbTYPHBIH IPOEKT NOATOTOBKY H PEAIM3ALHY MY3bIKAIBHBIX [IOY-ITPOrPaMM.
CounansBEo-KynbTYpHEIH MPOEKT CO3AAHUS KOMIUIEKCHBIX (JOPM OTHBIX2 B TPYIOBOM KOJI-

ConnanbHO-KyIBTYPHBIH TPOEKT OPTaHH3alAHE XyI0KECTBEHHOIO TBOPYECTBA JAETEH M IO-
ConnanbHO-KyTBTYPHBIH OPOEKT KYNTbTYPHO-IOCYTOBOH AEATEILHOCTH B CHCTEME COLIMANb-
HO-HYXOBHOﬁ pea6HHHTaIIHH, aganrTalnkdi COHHAIIbBHO~-HE3AIHWIICHHBIX I'pyIiIl HacEJICHHA

(B3pocHbIX M HeTeH HHBATHAOB, MHOTOIETHEIX H MANOMMYIIHX CeMeH, JIHI «TPeThero» Bo3-

ConuanbHo-KynbTypHEIH NIPOEKT OpPraHM3alis COLHATLHO-KYILTYPHOMN JNEATENBHOCTH MO-

24.

KYJIBTYPHO-TOCYTOBOH NeSTeNbHOCTH.
25.
26.

JIEKTHEE.
27.

POCTKOB B YIPEKICHHSIX KYIBTYPbL. .
28.

pacTa (TIOKHIIbIE), OTUHOKHX HEHCHOHEPOB H Jp.).
29.

JIOJIEXKHE B YCIOBHAX CENIBCKOTO MOCETKA,
30.

OcobfennocTr paspaboTKi H peanH3alMy CONMATbHO-KYILTYPHOTO NIPOEKTa B chepe Ky.Ib-
TYPBI  HCKYCCTBA.

©oHI OleHOYHBIX MaTepuanos (POM) ams npoBemeHHs aTTECTalMH YPOBHA C(OPMHPOBAH-

HOCTH KOMIETEHIHH 00YYarOmMXCa 10 JUCIHILIHHE 0hOPMIACTCS OTACIBHBIM TOKYMEHTOM.

6. YYHEBHO-METOJAUMYECKOE H HH®OPMAIITHOHHOE OBECIIEYEHHE

JUCHUILTUHBI
6.1. KuarooGecnedeHHoCTH
HawumenoBanye nurepaTypsl: aBTOp, HA3BaHHE, Ton KHHI'OOBECIIEYEHHOCTH
BMJ1 M3/IaHHs, U3AATENbCTBO M3NAHMA  THanuie B SMEKTPORHON GHONHOTS-
ke Bn['Y
1 2 3

OcHoBHas auTEepaTypa

1. Kamenen, A. B. OcHOBBI KyJBTYpHO-10CYrOBOH Aes-
TEJILHOCTH: Y4eOHHK ng By30B / A. B, Kamenen, H. A.
VYpumuHa, I, B. 3aspckas; nox Hayuno# penakuueit A. B.
Kamenua. — 2-e u3n., wcnp. u gon. — Mockea: H3za-
TenbeTBo HOpaiit, 2020, — 185 ¢. — (Bsiciuee obpaso-
sanue). — ISBN 978-5-534-06403-2. —3BC IOpaiir.

2020

https://urait.ru/bcode/452814

2. Kypymuuna, A. 3. CouHOKYAbTYpPHBIE KOMMYHHKA-
MM, [IpoeKTsl COLHANBLHBIX TpaHCHOPMALMI U BCceMHp-
HEBIE BBEICTaBKH: yucOHoe nocobue ans Byzos / A. 3. Ky-
pymunHa. — Mockea: Hapatenscteo HOpaiir, 2020, —
119 c. — (Bbiciee obpasosanue). — ISBN 978-5-534-
10770-8. -— BEC Kpaiir.

2020

https://urait.ru/bcode/456173

3. lofixman, O. . Opranusauus ¥ npoBeaeHHE Mepo-
npusTui: ysebnoe nocodue / O.5. Doitxman. — 3-e
uzl., nepepad. 1 non. — Mockea : HHOPA-M, 2021.
— 194 ¢. — (Bricwiee ofpazoranue: Bakanaepuatr), —
DQOI 10.12737/1071381. - ISBN 978-5-16-015949-2, -
3bC «Znaniumy».

2021

https://znanium.com/catalog/product/
1071381

JonoaHHUTeNLHAS JIHTEpaTYpa
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IMponomxerue TabIHIB]

1 2 3
1. Opranuzalus, TeXHOIOTHS M MPOSKTHPOBAaHHE MpeN- 2018 http://znanium.com/catalog/product/5
npustyil (B Toprosie) / Jauxos JLIL., ITamMGyxdusHI 13880

B.K., [Tambyxuusxu O.B., - 12-¢ u3a., nepepad u jon. -
M.: HJamxor u K, 2018. - 456 c.. ISBN 978-5-394-
02471-9 - 3BC «Znanium»

2. TexHonorus W OpraHWzalHs TOCTHHHYHBIX YCIYT: 2018 http://znanium.com/catalog/product/9
yuebnuk / JLH. Cemeprora, B.A. Benskosa, T.HU. Llep- 37927

crobutosa, C.B. Jlatsivosa. — M.: UTHOPA-M, 2018.
— 320 c.— (Buicimee obpazosanue: Bakanaspuar). —
3BC «Znaniumy»

6.2. [lepnoantieckue H3aHuA
1. IIpoMBIIIIEHHBIH CEPBHC
2. TexHHKO-TEXHOIOTHYIECKHE IIPONECCHL B CEPBHCE
3. Mup Poccuu
4. Poccuiickuil xypHal MEHEIXMCHTA
5. BectHHK MOCKOBCKOTO YHHBEPCHTETA
6. BectHHK Poccuiickoil sxonomuyeckoi akanemuu uM. I'.B. TInexanopa
7. Becthuk CaHkT-IleTepOypreKoro yHuBepcuIeTa
8. Review of Economics and Statistics
9. American Economic Review

6.3. UnrepHeT-pecypcebl

1. Texnonorudeckue nmponeccsl - URL: http://www.pragmatist.ru

2. Texnomorudeckue npoueccs B cepsuce - URL: http://znanium.com

3. TexHonoruueckue mpouecckl B cepsuce - URL: https://www.chitai-gorod.ru

4. Cnpasouno-npasosas cucTeMa «Koucymsrant Ilmocy - URL: http://www.consultant.ru;

5. Caitt nayuno#t 6ubrmoTex Bal'Y - URL:http://library.vlsu.ru/;

6. bubnnorpadmueckas u pedepaTHBHas Oasa JAHHBIX HAYYHBIX ITyGIHKALEH Scopus -
URL:http://www.scopus.com/;

7. basa mamHBIX MEXNYHApPONHBIX WHISKCOB HAYYHOTO IMTHpoBaHUA Web of Science - URL:
webofscience.com.

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCITHILJIUHBI

Jlnst peanusanuy NaHHOH IMCHMILIMHBI MMEIOTCS CHIELHAIbHEIE OMEIIEHH 111 MPOBEe-
HHS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATHH TIPaKTHYECKOro/1abopaTopHOro THIIA, KypcoBOro IIpoeK-
THPOBAHHUA (BBIIOJHEHHA KyPCOBBIX padoT), IPYNNOBBIX ¥ HHIWBHIYANbHBIX KOHCYJIBTAIWi, Te-
KyIIero KOHTPOJs U NPOMEXYTOYHOH aTTeCTaIuH, a TAkXe [OMELIEHHs Ul CaMOCTOATETBHOMH pa-
OOTH: ayIUTOPHH, OCHAMIEHHEIE MYILTH-MeMa 000PYIOBAHAEM, KOMIIBIOTEPHEIE KIACCH C JOCTY-
IIOM B HHTEPHET, ayJUTOPUH 0e3 CeruansHoro o0opyIoBaHus.

Ilepedenp HCMOIB3YeMOro JIHIEH3MOHHOTO IIPOrpaMMHOT0 obecriedenus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CITIC «KoncynpTant ITnoc» (MHCTaIHpPOBaHHEIH pe-
cype Bal'V).

[Ipameuanne:

B co0TBeTCTBHY ¢ HOPMATHBHO-TIPABOBBIMU AKTAMH JUIS HHBATHOB M JIHI] C OrPAHHYEHHEI-
MH BO3MOXKHOCTAMH 3A0POBbA IMPH HEOOXOAUMOCTH TECTHPOBAHHE MOXKET ObITH IPOBCAEHO TOIBKO
B IUCBMEHHOM HIH YCTHOH (opMe, a TaxKe MOTyT OBITh HCIIOMB30BAHBI JIPYTHE MATEPHATTLl KOH-
TpPO.11 Ka4yecTBa 3HAHHH, IIPelyCMOTPEHHBIE paboyel NporpaMMoi THCIUIUIHHEL.

19




Paboyas nporpamMma JMCUMIUIMHBI COCTAB/IEHa B COOTBETCTBHH ¢ TpeboBaHusmu PI'OC BO no
Hanpasienuio 43.03.01 Cepsuc
[Ipoduis "CoumoxynbTypHbId cepBuc”

PaGouyio nporpaMMmy cOCTaBMI A/TKVW Laign Jer £ O%MW/M#4
74 rd ~ /— ﬂ/

Peuensent

(npencraputens padotogaresns): TAVBO COLL «Onumny, 3aM. nupektopa Cexuna 10.1.
IIporpamma paceMoTpeHa U 0100peHa Ha 3acelaHuy Kadeapsl:

I[Ipotokon Ne 7 ot B2 oA </ rona e

3aBenyrouuit kadeapoi ['yaxkoea JL.I'.

(PHO, noanuce) w//

Pabouas nporpaMma paccMOTpeHa ¥ 0/100peHa Ha 3acelaHhH y4eOHO-METOJHYECKOH KOMHCCHH
HanpasiaeHus: 43.03.01 «Ceprucy

[Tpotokon Ne -~ or ZL7° </ rona ?

[Ipeacenarens KOMUCCHH

SApecs O.B.

((DH@/. ngnnucs)



JUCT IIEPEYTBEPKIEHUA

PABOYEN ITPOI'PAMMBI JUCITUIIJIUHBI

Pabovast nporpamma omobpena na 2022/2023 yuebHbIit rox

IIpoTokon 3acenanns Kabenpel Ne 7 ot J29f L4247  rona

3aBenyrommii kKadenpoit TuC xanaunar nex. vayk I'yxxosa JLT.

Pabowas nporpamma ogobpena Ha y4eOHBIH o

IIpoTokon 3acenanus kadeapsr No oT roga

3aBenyrommii Kadeapoii

Pabouas mporpamma omobpena Ha y4eOHBIH roj

IIpoToxon 3acenanus kadenper No 0T roga

3aBeqyronmii kadenpoi

Pabogag nporpamma omoOpena Ha y4e0HBIH roa

ITporokon 3acemanus Kadenpsr Ne oT roja

3aBenyrommit kadeapoi




