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1.HEJH OCBOEHWA AMCUHHITIMHDI

I.le.m; OCBOCHHH JHCIHHILIHHBI — (bOpMHpOBaHl/IG 3KOHOMHYCCKOIO MBIHIICHHA, HOBBIX
NOAXOHOB K YIIDABIEHHTIO (l)yHK]_[l/IOHaﬂbHI)IM NOAPpasACJIEHUEM TTPEANPUATHA, TIOHMMAaHW POJINA
H 3HaYCHUA DKOHOMMWHYCCKHUX H YIIPABJIICHYCCKHX 3HAHUH M YMCHI/II‘/‘L [IPpHUMCHCHHUA IMOAXOO0E H

MCTOI0B MCHCJKMECHTA.
Janaqu:

- YCBOGHHE OCHOBHBIX IIOHATHI B 00JJaCTH MEHEKMEHTA,
- M3YYCHHC [IPHHIIMITOB U MCTO/IOB YNPABIICHHMS;
- pacCMOTPEHHE BUAOB K MCTO/I0B [IPHHATHSA YIPABJICHYECKHX PCLUEHHH;

- H3YYCHHE BHJIOB KOHTDOJIA Ha NTPEAITPHUATHAX C(bepbl CCpEHUCA.

2.MECTO JUCUMIIJIHUHBI B CTPYKTYPE OIIOII BO

Jucuuinna

«YnpapieHue

OTHOCHTCA K JIMCUHIUIMHAM 110 BLIOOPY.
[IpepeKBHU3ATHI JIMCUHILIMHBL «MEHEUKMEHT B TYpHU3Me U cepBHCe». «llcuxosorus u
KOH{UIMKTONOrMst B oprauuzauusax chepsl yehyr, «CepsucHas AeATeNbHOCTE).

(hYHKIMOHANBHBLIM

noapas3aciacHucM OpPraHHu3aluHu»

3. IVNIAHUPYEMBIE PE3VYJILTATHI ObYUHEHUS 110 AUCHHUILTUHE

[InanvpyeMbic pe3yibTaTbl OOYHEHMS 110 JIMCIMILIMHE, COOTHECEHHBIC € [UIAHMPYEMbIMHK

pezyvabTaTamn ocsocnust OTOI

CCpBHCHOFI JCATC/ILHOCTRIO

L

Kon dopmupyeMbiX KOMNETeHUWA YpoBeHb [InanupyeMble pezyibTaThl 00YHYEHHA NO AUCLMIIAHHE
OCBOEHHA XapaKTepU3VIoLLKeE Talbl (POPMHUPOBAHUS KOMNETEHLMH
KOMIMETEHLH (1OKA3aTEIIM OCBOSHMA KOMIIETEHIINN)

H
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OIIK-2 Yaucmuunuoe | 3uaTs:  OCHOBHLIC  (DYHKUMKW  YIIDaBJIEHHS  CEpPBHCIHON

crnocoben OCYILIECTBAATL | OCGoenue | ACATE/IbHOCTHIO.

OCHOBHbIE (BYHKIMH YIIPABACHMA | KOvnemeny | YMeETh: OCYLIECTBIATH OCHOBHbIC (DYHKLMK  YIpaBjieHHs

CEPBUCHOMN NEATE/IbHOCTbLIO.
Biagers: HaBblIKAMH OCYUIECTBICHMS OCHOBHBIX PYHKUHKH
VIIPaB/eHHUA CEPBUCHOH JCATCIBLHOCTDEO.

cnocodben K pazpaboTke W
COBCPUICHCTBORAHMIO CHCTCMB
KJIMEHTCKMX OTHOLUCHWIA C YHSTOM

Yacnnmnoe
QCEORHHE
KOMNemeny
1w

3uaTte: 0cODEHHOCTH KNUEHTCKWX OTHOLLEHWH, OCHOBHBIE
TpeboBaHug noTpeduTenel kK CepBHCHOMY MNPOIYKTY.

Ynuern: pazpabaTeiBaTe ¥ COBEPLUEHCTBOBATH KJHMEHTCKHE
OTHOLIEHUS C yHeToM TpeboBanuil noTpeduTeneh.

TpeGoBatuil norpedurenck Baagers: HaebikamMW pa3paboTKW M COBEPLIEHCTBOBRHMS
KITMEHTCKMX  OTHOMIEHUH ¢ ydetom  Tpebopanuil
norpeduTeneii.

HKO-2

cnocobeH OPraHH30BBIBATH
pPadoTy UCMOAIWTEIICH. IPUHUMATE
peLeHHs ol opranmMsauum
CEPBHCHOM JICATENBHOCTH

MKP-18

cnocobeH YNpaelisTh NPOICCCOM
NOAOTOBKH K Y4HacTHIO B
_MCPOHpWATHK B ciepe

Yacnuunoe
OCCOCHUE
Koevnemenif
Hu

3uarTn: 0coOeHHOCTH opraHw3aldn paboThl UCTIONHUTENEH,
MPUHATHA  pelueHud o6 OpraHuzalud  CEPBHCHOH
JIeATEBHOCTH.

¥mers: OpraHU30BLIBaTE padoTy uUcnoaxuTeneH, npUHUMaTh
PCHICHUS 00 OPTaHW3alIMK CEPRUCHOH J1ESTENLHOCTH.
Baagers: HaghikaMW opraHuzauud padoThl MCNOAHMTENEH,
OPHHATHA  pelleHuid 00  OpraHM3auMH  CEPBHCHO
ACATCNBHOCTH. —

Yacmuunoe
OQLCCOERLE
KOMACHICHI
i

3HaTh: 0cOGEHHOCTH YNPABACHUS [POLECCOM TMOATOTOBKH K
YUACTHIO B MEPOIIPHATHH B ciepe KOHIPECCHO-BBICTAROUYHBIX
VCIIYT.




KOHTPECCHO-BBICTABOUHBIX YCIYF MCPOTIPUATHM B CEPE KOHIPECCHO-BBICTABOYHBIX YCITYT.

Baanere: HaBbikamy YNPagJieHUs OPOLECCOM NOAMOTORKM K
YHACTHIO B MCDOIIPHATHH B ccbepe KOHIPECCHO-BLICTABOYHBIX

YEIYT,

4, OB bEM U CTPYKTYPA JUCHHUIIJIMHBY
Tpyn0eMKOCTS IUCITUILIHMHB] COCTABNSAET 3 3aUeTHBIE eANHMIEL, 108 uacos

Buabt yuebuol padoTsl, ~|
BKIIOUAS i Bopsi
CAMOCTOATCI EHYI) PA0OTY TBK)/[H.@I‘O
- CTYHEHTOR O6veM yuebHoi KOHTpONA
£ M TPY/I0EMKOCTh (B Hacax) paBoThL, YCrIeBACMOCT
~ (5]
No HanmeHoBaHKe TeM 1/ iiu g % E 3 © MIpMMEHETHEN "
n/n | pa3znenoB/TeM AMCLMIUIUHL z = z o MHTEPAKTHBHBIX popua
o} 5 - = e MEeTON0R NIPOMENYTOUH
§ = = ;" & (B wacax / %) oii
- 3 g E;_ O ATTECTALMH
COlE |8 (no
= 2
= & CeMECmpaM)
= | &
1 Tema l. Texnonorus | 6 1-2 2 4 6 3/50% o
OpIraHH3aIlHK paboThi
CTPYKTYPHOTO NoApasieneHus
KOMITAHHH
2 Tema 2. [Mnannposanue | 6 3-4 2 4 6 3 /50%
NEATCABHOCTH  CTPYKTYPHOCO
noapazneneiua
3 Tema 3. OcHoBHBIE HIEMEHTH | 6 5-6 2 4 6 3 /50% PefTHHT
OpraHn3aliK Kak fpouecea KOHTpONs Ne |
|4 Tema 4. Ienernpoganne | 6 7-8 2 4 6 37/50%
NOMIOMOY MHA
h Tema 5. MoTtnsauns | 6 9-10 2 4 6 3/50%
lepcoHana CTPYKTYPHOTO
No/ipasAeNeHus
6 | Tema 6.  Cucrema |6 1-12 | 2 4 6 3/50% PedTHHT
KOMMYHHKAUWH OpraHu3auniu KOHTpONb Nu2
7 Tema 7. Kourtpons paGoThi | 6 13-14 | 2 4 6 3 /50% N
CTPYKTYPHOTO [OAPA3ACACHHS
8 | Tema 8 Ynpaenciuecxue | 6 15-16 | 2 4 6 3 750%
pellleds B CTPYKTYPHOM
oAPa3NECHHH
9 Tema 9. quH_KuMOHe_mbe:ér 6 17-18 | 2 4 6 3/50% PeliTuHr
AoApasenCHus B KOHTpOL Ne3
BLICTABOYHOH OpPTaHM3alim




Beero 3a 6 cemectp: 108 |18 36

h
iy

27 150% 3aver

HUrore 1o aucunnaune 108 18 36 54 27 150% 3auer

COHEP?RHHHC JIEKIIHOHHBLIX 3AHSTHHA 110 THCHATIIHHE

Tema 1. TexHonorust oprannzanun padoThl CTPYKTYPHOI'O NOAPA3AC/ICHHS KOMIIAHHH.

Couepsranne tembl. llend, 3agadyd M CYIIHOCTH YIPABIECHYECKOH JeATeNBHOCTH.
OCHOBIIBIE IIOHATHA MCHEIKMCHT, YIIpaBliCHHE, OpraHv3alkA, (bYHKLLHOHaJ'[bHOG
noapasjcnenre. OCHOBHBIC KATeropuM MeHeIkMeHTa: OOBEKT M CYOBEKT yIpaBlIcHHA.
OKPYHAIOIAA CpCia (BHELIHAS ¥ BHYTPEHHAA), TIPUHLKOLL, METOMBl yrpaBieHus. Opraibl U
YPOBHH YIIPABJICHHSA.

Tema 2. IlnannpoBanue AeTEJLHOCTH CTPYKTYPHOTO ITO/APA3/IEJICHH.

Conepxxanne Tembl. Knaccudukailma nnaHoB, KOTOpbIC pa3padaThlBarOTCA B
OpraHy3alidu. Ionstue OpPraHu3atuoOHNoro  ITUIdHUPOBAHUA. MeTtount OPradHU3allHOHHOO
[DIAHUPOBALIHAA. Ionartue crpareru, CTpaTeruyiecKoro IUIaHMpOBaHMAL. ITAnb npoucceca
CTPATErMUecKoro aHnpoBanus. Kiaccudukanus crpateruit. CtpaTerud QyHKUHOHHPOBAHHA.
Crpaterud pa3puTha. McrouHMKH uUH(OpMannmn, HeoOXOAMMSBIE g pa3pabOTKH CTPaTCrHH.
[TonsTie Ousnec — iana. OpHCHTHPOBOYHBIE pazjeisl Ouznec — rmana. [lonsaTre MHUCCHH.
[lenn u cxembl ux GopMupoBaius B opranusalun. TTOHATHS ONepaTHBHOTO IUIAHMPOBAHHS.
6}0,!E}I(CT?.1 OpraHus3aiMi, TAKTHKH H [MOJIMTHKHA OpTralH3allHH.

Tema 3. OcuoBnble 3JIeMeHThI GPraHH3alHH KAK Npoilecca.

Conepskanne  Ttemsbi. llouatue  opraHusaimd, Kak  (QyHKUUH  YIIpaBiCcHUS
noapasacicuuem, [ToHATHe OpraHu3altioNHoN CTPYKTYPhl. BUIbI OPraHU3alHOHHBIX CTPYKTYD.
Cuiocobl oucuusanus dPPCKTUBHOCTH OPraliu3alHoOHIBIX CTPYKTYP ynpaBicHHA. OCHOBHBIC
NPUHLMIILL  HOCTPOCHUS  OPTaHM3aLMOHHBIX  CTPYKTYp. OmupeneneHue  pQeKTHBHOCTH
OpraHM3AMOHHOR CTPYKTYpbl. Pas/ciienue Tpyia ¥ cro suasl. QopmaibHas U HeGopmaibHas
CTPYKTYpPBI oprauu3aiui. [IpoekTupopanye opraHu3aliiOHHON CTPYKTYPH IOAPa3Ae/ICHHS.
Tema 4. /lesernposanue mMoJTHOMOYHH.

Conepsanne Tembl. [longrne noinmomouni. PasHOBUIHOCTH  OPraHH3aIMOHHBIX
nosinoMouanit. Jleneruposanue monHoMouMH. PacripesiesieHde OpraHu3aiMOHHbIX TOJIHOMOYHH.
Tunopaa cxema rpoiecca dHGEKTHBHON KOHLENIIMK IEpeddH MTOTHOMOYHA B OpraHu3aiify.
OBCTOATCIALCTBA  PACHUPCICICHUSA  OPralM3allMOMHBIX  [IOJIHOMOYHH B OpraHu3ailuu.
FloNOKMTE IbHBIC W OTPUIATEI/ILHBIE HCPTBI [IEHTPAIW3ALMH U ACHCHTPAIU3AUMH YIIPaB/IEHUS.
[loHaTHe OTBCTCTBEHHOCTH. BWJIBI  YIIpaBICHHECKOH — OTBCTCTBEHNOCTA.  JlomKHOCTHAS
MHCTPYKIIMA: TOHATHE. CTPYKTYPhL. BUJbl M MpaBHIa cocTaBlicHus. [Ipopenenue HHCTpyKTaXKa
pabOTHHKOB LIOLPA3/IETEHUS.

Tema 5. MoTHBAIIHA NEPCOHAJIA CTPYKTYPHOIO NO/pa3ie/ e Hus

Coaepkanne Tembl. [lonstue motupaimu. OcHoBHble QYHKIMH MOTHBALMH B cdepe
Tpyia. Ilupamuna torpediocreir A. Macioy. OcHoBeble (DaKTOpPH, KOTOPBIE NOOYKAAIOT
pabOTHHKOR K BBLICOKOIPOIYKTHRHOMY Tpyay cornacno koiueniuyu Y. bepuapaa. I'pynna
rurucHuUeckux  GakTopoB W MOTHBaUMOHHBIE (akTtopel Teopun I'epudepra. OcHOBHBIC
TpeboBanug. Ha KOTOPbIX JIOJDKHA 0a3MpoBarhCs cHcTeMa MOTHBAllMM TpyJa Ha YPOBHH




OpraHHsalluy. Mojie:1b MOTHBALIHH qHEPE3 ﬂOTp€6HOCTlfI. DBOJIOLHA MOTHBALIMOHHBIX TCOpI’Iﬁ

110 [IpollecCHOMY lipu3Haxky. MoJjlens KoMIuiekcHol teopur moTuBalliuu [loprepa — Jloynepa.
DJBONMIOLIMA  MOTHBALMOHHBIX  TCOpHHl 1[I0  MAaTCpHAABHOMY  [PH3HAKY. DBOIOLHMS
MOTHBAIIMOHHBIX TEOPHH 110 COACPKATENBHOMY Npu3iaky. OOILENPUHATHIC COBPEMEHIIbIE
IIPSMblE M HETIPAMBIC DKOHOMHMHECKHE METOAbl MOTHBALMHK TPYAA IlepcoHana opranusauuu. He
JACHEWHBIE METOJAbI MOTHUBAUWH TIEPCOHAI. OcHoBHBIE HeMaTEpHAIIbHEIE CTHMYJIIBI TpYId
[epcoHala. (OCHOBHEIE CpCACTBA ITOBBIIICHUA MOTHBALLHMW TPYJld.

Tema 6. Cucrema KOMMYHUKALKH OPraHu3alMH.

Conepxkanue Tembl. [lonstiie ynpaenenueckod wnudopMaunu. Knaccudnkaius
unpopmauun.  llpunimnel  undopmauud. YpoBHH — KOMMyHMKanud.  Hanpasienus
romMmyHukauuu.  [loHaTHe — KOMMYHHKallMOHHOro  nponccca.  Mojens  npoliccea
KoMMyHHKanuK. [lonstust  obOparhol  cBf3M W IyMa. DJTalbkl  KOMMYHHKAallMH.
KoMMYHHK2IHOHHBIC KaHAJIbI.

Tema 7. KonTpoab padoThl CTPYKTYPHOIO [10/IPa3/1e/ICHH.

Copepxanue Tembl. [loustue xoutpois. OCHOBHBIE 3ajjaHus KoHTpos. [lpouecc
KOHTPO:A B Opranu3anii. PakTopbl. KOTOpBIC 00YCIaBIMBAIOT AMANa30H KOHTPOJIHPOBAHUS.
Buibl KOHTpoIIs. YIPABIIEHHUE 10 OTKIOHCHHAM.

TeMma 8. ¥YnpapiaeHuecKkue pellleHUs B CTPYKTYPHOM NOApa3Ae eHHH.

Cojepxxkanne remsl. [lToustre pemenus. Knaccuduranus ynpapjcH4eCKHX PEILCHHH.
Dranst pazpaboTKA, HPHHATHS M pealiM3allMi YIPaBJICHIcCKoro pelcind. OCHOBHBIE (HOpMbI
VIPaBJICHYECKMX peIUeHHHA. KOTOpPLIC NPHHMMAKOTCA Ha YPOBHE OpraHusaiu. MeToisl
IIPHHATHS  VIPABACHYECKUX  PCLUCHME.  YCiI0BHMA,  KOTOPBIM  JOKHBI  OTBCYATD
VIIPABICHYCCKHC pelieHus. MeTojibl MOJICNIMPOBAHKS Ul ONITUMH3AUYT  YIIPABJICHUCCKUX
pelIeHuH.
Tema 9. DYHKUHOHAILHBIC FI0APA3AC/TCHUA B BhICTABOYHOH OPraHH3alHu.

Copepskanne TeMbl. MapKeTHHT M pasBuTHe. OpraHuzallus OT/JENOB  [POJAK.
lipousposicTeo v Jorucruka. Oprauuszanms pexiamyoro obenyxusaHug 1 PR. Konrpecchbii
MEHEC/KMEHT. Y IIPABJICHUE HE/IOBEYECKHMU peCypeaMu.

COHCpHﬂ'ﬂHl’le HPaKTHICCKHAX 3aHATHI ¢ THCUMITIHHC,

Tema L. Texuosorus oprauu3zanuu padoTel CTPYKTYPHOI'O H0APa3AeI¢HUA KOMIIAHHH.
Cojepixanye NPAKTHYHECKOr o 3anaTHA 1:

1. Coop urndopmaluu o padoTe opraiv3ailvi | OTAC/IBHBIX €C NOIPA3ACICHMIX.
2.JlocTpoenue «aepeBa Leieh».

Tema 2. IlranupoBaHHe XesITEILHOCTH CTPYKTYPHOIO ITOAPA3/1€I€HH .

Conep:RaHue NPAKTHYCCKONO 3aHATHA 2t

1. CocraBiieHue MepereKTHBHOrO I1ana paboTet GUpMeL.

2. Cocrapienne 1r1ana paGoTbl 1OAPA3/IeNeHNs Ha TeKYIIMH Mecsill, KBapTall Ha OCHOBE
HOPMATUBHOLO, OAIaHCOBOI0, OI0/DKCTHOTO U I'PadHUeCcKOr0 METOLOB.

3. Coctapiienue ordera o padoTe 110/1pas/IciICHHA 33 MECAL, KBapTall.

4. CocraBnenye oTueTa 0 padoTe 1101pas/IciCHus 3a IOl

Tema 3. OcHogrbIe 31eMCHTHI OPraHH3AIHH KAK IIpollecca

CogepsralHe HPAKTHYECKOI'0 3AHATHSA 3:

1. TTocTpoenye opraHHu3aIlMOBHON CTPYKTYPBI 110 33/12HHBIM [1apaMeTpaM.

2. TTocTpoctine opraiu3allMOHHON cXeMbl CTPYKTYPhl (PUPMbL.



3. CocraBicHye MONOKEHHA 0 (pUpMeE M CTPYKTYPHBIX ITOAPA3/IEICHHAX.

Tema 4. leneruporanue nonomoumnii.

Conep:kaHHC PAKTHYECKOT0 3aHATHA 4:

[. JleserupoBanue NOIHOMOUYUE COTPYIHUKAM PYHKIIMOHATLHOTO TIO/Ipa3IeaeHHs.

2. CocTaBleHue TOKHOCTHON HHCTPYKIMH.

Tema 5. MoTHRanMA HEPCOHAIA CTPYKTYPHOTO MOAPA3AC/TICHHS,

ConepixaHne IPAKTHYECKOI0 3aHATHA 3:

1. Peienue cuTyallMoOHHEIX 3a/1a4 MO BbISBJICHHIO PA3JIMUHBIX MOTHBAIIHOHHBIX TPy,
2. Pazpaborka nporpaMmbl MOTHBAUWKM COTPYIHUKOB I10JIPa3/ICIIEHHS,

Tema 6. CrucreMa KOMMYHUKALMHA Opranu3aiu.

Conepkanue NPaAKTHYECKOI'0 3AHATH 6:

1. Kiaceudmkauuns uuHGopMaldy B 1oapa3e/ieHuH.

2.0npejenenue ypoBHeH U HallpaB/IeHUH KOMMYHHKALIMH B T10/Ipa3AcieHHH,
3.0npenenenne o0paTHOMH CBSI3K H [UYMa B TOAPa3/ICICHHH.

4. Oupencnenye KOMMYHUKAIIMOHHBIX KalaloB B 10Jpa3acieHH.

Tema 7. KoHTpoJIb padoThl cTPYKTYPHOI0 IOApa3Ie/IeHHA,

Cozacpikaline iIpaKTHYCCKOTO 3aHATHA 7@

1.PazpadoTka cxeMbl MpoLecca KOHTPOJA AeSTeNLHOCTH COTPYIHUKOR NOAPa3iACHeHHUS.
2.Pacuer puHaHCOBBIX NIOKA3ATEICH NEATENLHOCTH OPraHM3aliMy M ¢ NoipasaeneHui.
3.Pazpaborka Mep 110 110BbIUEHNIO 3DPEKTHBHOCTH paboThI [10Apa3icneHN.

Tema 8. YnpagiieHuecKkue penieHus1 B CTPYKTYPHOM I10APA31e/IeHHH.

CoaepskaHue NPAKTHYCCKOT0 3aHATHS 8:

1. Pelienne pacyctno-rpa)MMecKHX 3a1a4 1mo NPHHATHIO YIPABICHUYECKHX pellieH i B YCIIOBUAX
PUCKA K HCOIPCICICHIOCTH.

2. Hposencuue ayauta GyHKUIHOHAIBHOIO II0Apa3AeNiel s U MPOBEICHHE KOPPEKTHPYIOLLIMX
JICHCTBUH 110 YCTPaHEHHIO BLIABICHIIBIX HEJOCTAaTKOB.

3. Pemenue cuTyauroHHLIX 331a4 [10 IPHHATHIO YIPABICHYECKUX PEIHEHMA.

4. Ienoeas urpa « Mo3roBo# WTYpM».

Tema 9. Pynxunonanasnbic Hopasac/iciiys B BBICTABOYHOH opraHu3anuu.
Conep:kanue NPAKTHYCCKOTo 3ausTus 9;

1. Onpenesierne Crusist yIpaBleHus B KOHKPCTHOH CUTYallRH.

. CocTarncHUE CTPYKTYPHOH CXEMBI [IOJIMMHEHHOCTH B OpTaHU3allkH.

3. CocraBicHue CTPYKTYPHOH CXCMBI IOJJMUHEHHOCTH B [10pa3/ICICHHH.

5

5. ObPA3OBATEJIBHBIE TEXHOJIOTHH

B npenojaBaHuM JUCHHIUIMHBL - «VipasieHue YHKYUOHATbHOIM  NOOpasdeieHueMm
opeunuzayiiy  WCIIOIB3YIOTCE  pasHooOpasuble  0o0pasoBaTenbHblE  TEXHONOTHH — Kak
TPaJHIIMOHHBIC, TAK K ¢ IPUMEHECHHEM AKTUBHBIX U HHTEPAKTUBHBIX METOAOB OOYUYCHHUSL.

AKTHBHBIC M MHTCPAKTHBHBIE METO/(bl 00yUeHUA:

= Anaauz cumyayuil (mesia Ne3, 8);
- HumepaxmusHele rexyuu (mema Ne [ -- 9)
Hpyeoe:
—  Pewenue pacvemuo-epagpubeckux 3aday (mema Ne §);
- Pabomu ¢ vaibix epynnax (meva Ne&);
Jlerosusn uepa (mevu No§).



6. OHEHOYHBIE CPEJICTBA JUIA TEKYIIEIO KOHTPOJIA YCIIEBAEMOCTH,
[IPOMEKYTOUHOW ATTECTAHMHU 110 UTOI'AM OCBOEHUS JUCHUITJIAHBI U
VUEBHO-METOJIMYECKOFE, OBECIEUEHUE CAMOCTOSATEJBHONW PABOTBI
CTYJAEHTOB
Texkymui  KOHTPONL  YCNEBACMOCTH  (PeHTUHT-KOHTpOIL 1. peHTUHr-KOHTpoNL 2.
PEHUTHHI-KOHTPO/IL 3). THMNOBBIE TECTOBBIC 3a1aHMs JUIst NPOBEJICHHMA TEKYIUErO KOHRTPOIA
[IPUBEIEHBI HIKE.

Bonpoce! k peifiTunr-koarponto Ne 1;

1. [enu. 331241 M CYVILHOCTD YNPABJICHYECKOR UCHTENBHOCTH.

2. OCHOBHBIE IIOHSTHS MEHEIKMCHT, YNpaplIeHHMe. OpraHHszalms, (PyHKUMOHANbHOE
110/1pa3jieilCHHUe.
. OCHOBHBIC KATCTOPHH MEHCHKMEHTA: OOBEKT K CYOREKT YIIpaRIEHHUS.
. Oxpyxarouias cpeia (BHELIHsA H BHYTPEHHAA).
. [IpHHUMIIBL. MCTO/IbI YIIPABICHHSA.
. Opranbt 1 YpOBHHU YIIPRBIEHHA.
. Knaccupukanns 11aHOR OpraHM3aiuu.
. [ongTre opraHn3alnoOHHOTO TUIAHMPOBAHN.
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9. MeTo bl OpraHH3allMOHHOTO [L1aHHPOBaHH.
10. [TonsTHe cTpaTeruu. cTPaTerMIeCKOro NIaHHPOBAHHA.
11, Dransl npoilecca CTPATErHyeckoro NiaHHPOBAHMSL.
12. Knaccuduranms crpaternit. Crparerun dyuxuuonupopanus. CTpaTerny pa3BUTHS.
13. Ucrounnky nidopmaiuy 114 pa3paboTKH CTpaTerny.
14 Tousrrue 6ustiec -- rtaHa. OpUEHTHPOBOYHbIE pa3e/bl OM3HeC — IUIaHa.
15. TTonsaTre Muceun. Lleam v cxembl ux GOPMHPOBAHUS B OpraHU3alii.
16. llousirus ONCPaTHBHOLO IUTAHUPOBAHMs, OIODKETa OpraHu3aliid, TAKTHKU U
MOJUTHKH OPraHH3aLHH.
17. Housrye opranvzanuy, kak QyHKIHH YIIpaBieHHs [T0Apa3acICHUCM.
18 [lonsTHe opranyzalilioHHONR CTPYKTYPhI. Br/(bl Opranu3aiMOHHBIX CTPYKTYP.
19. Cnocobol o1ctinpadus 3G QPCKTUBHOCTH OPraiW3allMOHHBIX CTPYKTYD yIpaBieHUs.
20. OchoBHbBIC IPHHUMKIIL TOCTPOEHHS OPraHU3alMOHHBIX CTPYKTYP.
1. Onpenenense 3pHEKTHRHOCTH OPraHH3allHOHHOH CTPYKTYPBIL.
22. PazneneHue Tpyaa v ero BUJIbL
23. dopMaibias 1 HehopMaTbHAS CTPYKTYPhl OPraHH3alkm.
24, 1lpoexTHpOBaHHUC OpraHU3alHOHIOH CTPYKTYPH TOJIpasIeNIeHUsl.

Bonpocs! K peliTnHr-KoHTpoar Ne 2:
. [MonsTHc nosinoMouuit. PAa3HOBW/IHOCTH OPraHu3allMOHHBIX [TOJHOMOYHH.
. Jleneruporanuc nonHomouunit. Pacnpencnenne opraHu3alluOHHBIX IOJIHOMOYHH.
3. Tumopas cxema rnpouecca dPHPEKTHBHON KOHUCNUUHM TEPENdaYd [OJHOMOYHH B

o —

OpraHu3atuH.
4. O0crosiTeNbCTRA pacTpe/IeNeHd OpraHH3allMOHHBIX NOIHOMOYHMH B OPralHH3alluH.
5. [Tos0MUTENBHBIC WM OTPULATENBHBIE YEPTHl LEHTPAAH3AUMH W JICIEHTPAIH3AINH
VIIPaBIICHUS.
6. HoHsTHe OTBETCTBCHHOCTH. BUibl YAIPaBICHUYCCKOH OTBETCTRCHHOCTH.
7. JIoIKHOCTHAS MHCTPYKIIUS: [TIOHSTHE, CTPYKTYPhIL, BHAbI U NPABHIIA COCTABIICHUA.



8. npDBCILCHHC HHCTPYKTaXa pa6OTHHKOB OIpa3ICIICHRA.

9. IloxsTre MoTuBanuu. OcHOBHBIE (PYHKLIMK MOTUBaLKH B cdepe Tpyla.

10. ITupamuna norpebuocteit A. Macnoy.

11. OcHoBHbIC HakTOpbl, KOTOPBIC NOOYAAAOT PAdOTHUKOB K BBICOKONPOJAYKTHBHOMY
Tpyay cornacHo koHnenuuu Y. bepnapna.

12. I'pynia ruruenuyeckux (haktopoB ¥ MOTHRALMOHHEIEe akTopsl Teopun ['epudepra.

13. OcHoBHble TpcOOBaHHA, Ha KOTOPBIX J0/KHA 0a3HpoBaTbCs CHCTEMA MOTHBALHU
TPY/a Ha YPOBHM OpraHv3alHHU.

14. Mojicib MOTHBAIIMK Yepes NOTpeOHOCTH.

15. DBOJIOLMS MOTHBALMOHHDIX TEOPHH 110 [IPOLIECCHOMY IIPU3HAKY.

16. Mojiens komIiieKCHON Teopuu MoTHBaluu [Toprepa — Jloynepa.

17. Dpooumns MOTHBALIHOHHBIX TCOPHH TI0 MaTePHAILHOMY HPH3HAKY.

18. DBONIOIMUA MOTUBAIIMOHHBIX TEOPHH 110 COACPKATENEHOMY ITPU3HAKY.

19. O0umenpuHsAThHIC COBPEMEHHBIE 1IPSAMBIE M HENpPsAMBIE JIKOHOMUUECKHME METOMBI
MOTHBaIUW TPy 1a MepcoHata OpraHru3altH.

20. He aeHexHbIe METO/(B MOTHBALMHE [ICPCOHANA.
. OcHOBHLIC HEMATCPHANIBLHBIC CTUMYIIBI TPY,1a NEPCOHATIA.
. OCHOBHBIE CPE/ICTRA MTOBBILICHHA MOTHBALMH TPY /4.

| RN B RN
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. [onarue yupapnenueckoit nudopmannu. Knaccudukanus nupopmanyy.
. MpuHne uigopmanry. YpoBHH KOMMYHHKaLMHK, [anpaBieHus KOMMyHHUKAUWH.
. Tongrye kKOMMYHHKAIIMOHHOTO Nipotiecca. Mojens [1polecca KOMMYHHUKAIIHH.
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. TMoustust oOpaTHOM CBA3K H IyMa.

]
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. JTans KOMMYHHWKAIINHA. KOMMyHHKaIIHOI[HblC KaHaJIbI.

Bonpocht kK peMTHHT-KOHTPOJIK0 Ne 3:
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. lloHsITHE KOHTPOILS.
. OCHOBHBIC 3a1aHHs KOHTPOJI.

I~

. [Tpouecc KOHTPOIA B OpIraHHU3AIIHNH.
. MaxTopsl, KoTOpbie 00yCIaBIHBAIOT AUANIA30H KOHTPOTHPOBAHHS.

Led

N

. Bunge! koutpoms.
. YrpagiieHne 1o OTKIOHESHHIM.
. [onsarue pewenus. Kitaccnpukays ynpapiCHYeCKHX PEUIEHHH.
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. Jrans pa3paboTKH. IPUHSITHSA U PEAIM3ALMH YIIPABICHISCKOrO pellieHus.

9. Ocnosnile QOPMBL YIIPARICHYCCKAX pPEUIEHHH. KOTOPbIE [IPHHMMEKOTCH HA YPOBHE
OpraHu3alMH.

10. Mero)ibt NpHHSTHS YUIPABRIEHUYCCKHX PEIEHHH.

11. YenoBust, KOTOPbIM JIOKIIBI OTBEYATH YIIPABIICHYECKHE PELIEHUA.

12, MeToibl MOJIEIUPOBAHHS A ONITHMHU3AIMY YIIPABIEHYECKUX PEHIEHUE.

13. [lousiTe pyKOBOACTBA. JIMAEPCTBA, BlRACTH.

14, O0mme YCpPThl B OTJMYUA MEXNKAY PYKOBOAMTEIEM H JIHAEPOM.

15. McToMHMKM BIaCTH B OpraHW3allid M MX BIMSHHE Ha CTUNL YIpaBieHH. bajauc
BJIACTH B YNPARIICHHH.

[6. GOpMEI BAACTH H VIIPABIEHUYECKOTO BIUIHHUA.

17. Mojielib BIMAHUS PYKOBOANTENS Ha OIYHHEHHBIX pabOTHHKOB.

18, Tk yIIpaRAeHYSCKOTO BIHAHHSA B FOPH3OHTANBHBIX B3aHMOOTHOWEHHAX.

19. IlonsTHe cTURs yIpaBaeHUs.



0. [loseeHueCcKi 10AXOM.
21. Knaccuduxanus cruneil ynparjicHus.
22, XapakTCpHCTHKA CTHIIEH yIIpasneHus.
23, DaKkTOPbl. KOTOPLIE BIMAIT HA 1I0BEACHUE PYKOBOJUTEA.
24, Ilpué&mel. ¢ NOMOUIBIO KOTOPBIX PYKOBOAUTENb MOXKET BJIMATH HA NYTh WIK CPE/ICTBA
JOCTHXKCHHA IICICH,
25. CTrau yupagrjieHus.

Bonpocsl K 3auery:
1. Llenu. 3371241 U CYHIHOCTE YIIPABIEHYECKOR NeATEIEHOCTH.
2. OCHOBHBIC NOHATHI MEHEIKMEHT, YIIpaBlieHHe, opranusaius, (QyHKIHOHANBEHOE
oapasjeieHHuC.
3. OCHOBHbBIC KATETOPHH MEHE/DKMEHTA: 00BEKT M CYOBEKT yrpaBlicHus.
4. Oxpyxarowas cpea (BHEIHss M BHYTPEHHA).
5. TIpuHIMITBL, METONB] YIIPABICHMS.
6. Opransl ¥ YpOBHH YIIPABJIEHUS.
7. Knaccudukanus nasos opranvzarim.
8. [ToHaTHC OpraHv3alMOHHOTO [1aHUPOBAHUS.

]

. McT0/1bl OPradu3allHOHHONO 1LI1AIIMPOBAHKSL.

10. TToHATHE CTPATErHH. CTPATErHYECKOTO TIAHHPOBAHMS.

11, Dransl npotecca CTPaTErH4CCKOro NIaHHpOBAHUA.

12. Knaccuduxanms crpareruit. CTpaternm ¢GyHKIHOHUpoBanus. CTPaTeTHH pasBUTHA.

13. UcTounuxu MRGOPMALIHH J11st pa3padoTKi CTpaTeruu.

14. 1Tousitie Gusznec - rnada. OpuelTHPOBOMHBIC Pa3NEeNibl OM3HEC — MIaHA.

15. [Monsrue Mucenu. Llenn U cxemp! ux (OPMHUPOBAHHKS B OPTaHM3ALMH.

16. [loHsTHS ONEpPAaTHBHOIO TUIaHMpOBaHus., OIO/PKeTa OpraHH3alliM. TaKTUKH H
HONUTHKY OPraHu3allu.

17. IlonaTHe Opraun3aiii. Kak QyHKUHH YNPABICHUS [TOAPA3ICNICHHEM.

18 [TousTye Opranu3alMoHHON CTPYKTYpLl. BH/ALI OpraHH3auHOHIBIX CTPYKTYD.

19. Crioco6n! oneusBaius >Q§eKTHBHOCTH OPTadHU3AIIMOHHBIX CTPYKTYD YIIPABICHHS.

20. OcHOBHbBIE MPUHIIMINEBI TOCTPOCHHUS OPraHH3AUHOHHBIX CTPYKTYP.

21. Onpegenenne >pGEKTHBHOCTA OPTaHH3ALHOHHON CTPYKTYPbI.

22. Paszae/ieHyue Tpy/Jia U ero BHIIbL

23. Gopmanbuas v HedopManbias CTPYKTYPB! OpraHU3aNHH.

24. YIpocKTHpOBaHue OpraHu3alliOHHOH CTPYKTYPEI OJIPa3/IC/ICHN.

25. [TonsTue 110THOMOUMH. PA3HOBHIHOCTH OPraHU3allMOHHBIX [IOJHOMOYHH.

26. JlesierupoBanye MOAHOMOUMIA. Pacnipesieienie OpraHn3alOHHEIX [IOJTHOMOUMH.

27. Tunopas cxema npolecca PGEKTHBHON KOHLENUMH [epeJaud NOTHOMOYMH B
OpraHu3alluH.

28. OGCTOATEIILCTRA PACcIIpCIe/IeHHs OPraHH3aLMONHBIX TOTHOMOYHH B OpraHu3alyy.

29. TloiaoKUTENIbHbIE W OTPHIATEIBHbIC 4EPThI UEHTPAIM3ALMH M JIENEHTPATH3AUNH
yIpaBJIeHNS.

30. [lousgTHe OTBETCTRBCHHOCTH. BHjbI YIIpaBIeHYeCKOH OTBETCTBEHHOCTH.

3]
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. J{oJKHOCTHASN MHCTPYKLHSL: [IOHATHE, CTPYKTYPBL, BUIIL! ¥ MPABHIIA COCTABICHHA.
. [poscaenne WHCTpYKTaXa pabOTHHKOB [10,1pa3Ac/iCHus.
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. [onsTue moTusaunn. OcHoBHEBIC GYHKIIHE MOTUBAIIMH B cepe Tpyla.



34. [Mupamuja norpednocreit A. Macioy.

35. OcHoBHbIE (DAKTOPBL, KOTOPHLIC 1MOBYXAAIOT PAbOTHHKOB K BLICOKOIPOIYKTUBHOMY
TpyAy cornacHo KoHlenuy Y. bepHapaa.

36. ['pynna rurneHuvecKux (paKTopoB H MOTHBAIIMOHHLIE (pakTopel Teopun [epndepra.

37. OcHoBHsle TpeQoRaHHS. HA KOTOPBIX JIOJKHA 0a3MpOBATHCA CHCTEMa MOTHMBALMM
TPY/a Ha YPOBHHU OpraHH3allvy.

38. Mojiens MOTHBALIMY Yepe3 OTpedHOCTH.

39. DBOMIOIHS. MOTUBALMOHHBIX TEOPUH 10 IPOLIECCHOMY MPU3HAKY.

40. Monean, KOMINEKCHOM Teopuu MoTHBaLKH lloptepa - Jloynepa.

41. DBONOLHA MOTHBAILIMOHHLIX TCOPHH TIO MATEPHATLHOMY [IPH3HAKY.

42, DBOMIOUMS MOTHBAIIMOHHBIX TCOPUH 110 COJAEPKATENHHOMY [IPH3HAKY.

43. OBulenpuHSATbIC COBPEMCHHBIC TIPSIMblE MW HCHPSIMBIE JKOHOMHYECKHE METOJIbI
MOTHBALIHK Tpy/ia epcoHana opraHH3alliy.

44. He neHexHbIe METO/IBI MOTHBALIMH [IEPCOHANA.

45. OcHOBIBIC HEMATCPHAIBHBIC CTUMYJIBI TPY/A [IEPCOHATA.

46. OCHOBHbIE Cpe/ICTBa NOBBILIEHHA MOTHBALKH TPYLa.

47. lousrtue ynpapneHdeckoi nudopmannu. Knaccudurkanms nedopmanmu.

48. Tlprximne! nngopmalini. Y poBHE KOMMYHUKAUUK. Hanparnenns KOMMYHHKALHH.

49. TloHsTHE KOMMYHUKALIMOHHOFO TIpollecca. Mogess ponecca KOMMYHMKAIMH.

<

. TlousTus oOpaTHON CBA3M U LEyMa.

. Drarnol KOMMYHHKalHH. KOMMyI{HKaLlI/IOHHBIC KaHallbE.

. Honstre xonTtpoas. OCHOBHBIE 3a/1aHHs KOHTPOIIA.

. FIponcce KouTpouis B OpraHu3almi.

. ®aKTOpbL. KOTOPBIC 00YCNIaBIMBAIOT /IHAIIa30H KOHTPOIUPOBAHHS.
. BPUH:] KOHTPOJIA. YHpaBJICHI/IC IO OTKIIOHCHHWAM.
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56. Houstue peicHus. Knaccupuxauus ynpaplICHYCCKMX pELICHHH.

57. Dranbl pa3paboTKH, NTPHHATHS ¥ pealu3aliiy yIIpaBlIeHueckoro pereHus.

58. OcHoBHble (OPMBI YIIPABICHYCCKUX PCIICHHI, KOTOPHIC NPHHHMAIOTCS Ha YPOBHE
OpraHH3alIMH.

59. MeToabl IPHHATHS YIPABICIIUCCKHX PEIICHHIH.

60. YcnoBas, KOTOPBIM J0JDKHBI OTBCHATDL YIIPABICHYCCKUE PCINEHHS.

61. MeToabl MOJCITMPOBAHHA JUITS ONTHMHU3AIIMH YTIPABICHUYCCKHKX PEIICHHA.

62. Tlouarue pyKOBOACTBA, JMACpCTBA, BiacTd. OOIME HEPTHI M OTIMYHSA MEMKLY
PYKOBOIMTCIICM H JIHACPOM.

63. HMcTounuky BiacTy B OPraHM3allid M WX BIHSIHHE Ha CTWIlb YIIpaBleHHs. baiaHc
BJ1aCTH B YIIpaBICHHMHU.

04. dopMbl BNACTH B YNPABJIEHUYECKOro BAHSHUA. MOJe/b BINSHUA PYKOBOMTENS HA
TFOMUHCHHBIX pADOTIHKOR.

65. THilbl YIIPAaRNEHYECKOIO BIUSHHS B FOPH3OHTAIIBHBIX B3aHMOOTHOIIICHHIX.

66. llongrue crumsa ynpasicing. [lopeaendeckul moaxoxn.

67. Knaccudukannd cruie yipasients. XapakTepueTHKa CTUIEH yIpaBlleHHs.

68. PaKTOPLL. KOTOPHIE BAUSIOT HA NORE/ICHUE PYKOBOIUTENS.

69. [IpréMBL, € MOMOLIBI KOTOPBIX PYKOBOJMTENL MOXKET BIMSATH H& HYTh WJIH CPEICTRA
JAOCTHIKEHHS 11eNCH.

70. CTHiM ynpaplicHHA.



[Tepedens BonpocoB caMocTosITEILHON paboThI:

. CucremaTiueckas npopaboTka KOHCIICKTOR 3aHATHH, yueOHoH H crieliManbHON TeXHUUYECKOH
JTUTCPATYPBL.

. [ToaroToBKa K NpakTHYECKUM paboTaM.

. Anajnz nyOnauMKalni B MEPUOLHYECKHX M3/1aHUAX U MaTepHanax yueOHBIX 11ocobuii.

. Coop nndopmanmn 0 paboTe CepBRUCHLIX OPraHU3aluil H OTUCILHBIX €€ [10/IPA3ICIICHHIL.
. I3yueHne pazIuuHbIX BUAOB HHCTPYKTaKa pabOTHUKOB.

. CHop 1 ananu3 uHQpopMalrHK 0 KayecTse paboThl NoApasac/eHHs.

. [lposenenue CpapHUTE/IbHOIO aHAIH3A PA3JIHUHbIX THIIOB OPraHH3allHOHHBIX CTPYKTYp
YIIPAaBJICHHS.

8. CocTaBsIeHUE CXCMbl CTP¥KTYpDEI OuzHec-TIIaHAa.

9. [IpoBeacHue CpaBHUTEIBLIIONO aHATH3A BUIOB KOHTPOIIA.

10. Ouenka BapuanToB yHPABISHYECKOrO peUIeHUs.

11. OucHka ypoBHs oOUICHHS ¥ onlpefencHye mpodiaeM oOUICHHS.

12. AHanu3 KOH(IUKTHLIX CHTYAIWH B TPYNIE ¥ ONpeIeiIeHe MPHIHH HX BOSHUKHOBEHU.
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13. Cocrasnenne cxempl «Knacenduxanms npejnpuatuil ceppucan.
14. CocrapncHue cxembl «Mexannim  00pasoBaHuss (QOPMAIBHBIX W HeOpMaIbHBIX
OpraHHu3alun».
13, lloarotoska coobmends mo Teme «llpollecc TIpoeKTHPOBAHHS OPTAHM3AIIMOHHBIX
CTPYKTYP».
16. Tloarotoeka coodlueHHA 110 Teme 1o Tteme «OpraHu3allHOHHAs CTPYKTYypa MPeIfpUsTHS
CEpBUCAY.
17. tloarotozka coofiuenus 1o teme «MOTHBALMS ITYTCINECTBUNY.
18. Coctarnenne ecxeMbl « MOTHBAIMS TTyTEHISCTRHIY,
19. Cocrarienue CXeMbl « TeXHOIOTHS KOHTPOJISI».
20. CocraBicHHE KOHCIIEKTOR 10 TeMC « DYHKLMH YIIPARJICHUS B CCPBUCEY.
21. lloarotoBka u ofopmieHue aokiIana Ha temy «AHAHMBUAVATBHBIE CTUJIM TPUHATHS
pPCUICHMID:.
22, [loarororka W odopmiieHne JOKNAL Ha TeMy «biarolpusaTHbIA pexXuM ¥ YCIIOBHS TPYAa Ha
NPeNPUSTHH CEPBUCAY.
23. lloaroroBka cooOOIIEHMA 110 XYIOXKECTBEHHOMY O(OPMICHHUID HHTEpbepa padodero
kabuicTa.
24. Tlojsroroska coolieHus Ha temy «(CHOBHBIE HanpaRlieHUs PAIMOHANBHOH OpraHu3allui
TRY/1a».
23, Tonrotoska cooduieHus Ha TeMy «CTHUMYJIIMPOBAHUS TPYiay.
26. CocTaicHHe KOHCMEKTOR 0 TeMe « YTIpaB/IcHUE NPOIICCCaMu TPYA B CEpBUCE Y.
27. CocTaBiaeHHE CXeMbl « TCXHOJIOIMs OpraHU3allMi U [IPOBE/IEHHUS JCIIOBBIX COBELIAHMIT.
28. PazpaboTka THIIOBOH 11JIAHMPOBKA KOMHATLI COBEIIAHHHM U QENOBLIX BCTPEY.
26. CocTaBiieHde CXeMbl KOMHATRI COBEUIAHNUA W ACHOBLIX BCTPEY.
30. TloaroroBka coodietnsg Ha teMy «MeTob! BeIeHNUs TeperoBOPOBY.
31. loaroToska coobiuicHus Ha TCMY « THIIBL KOH(QIUKTOBY.
32. CocrapieHune cxembl «Mojiens KolgumkTan.
33. [loaroroska cooluenus 1o Teme «Opranusalls [POBCIEHHA JICTORBLIX COBCHIAHMIA.
NEPEFOBOPOB. IIPE3EHTALIMMY.
34, Honroroska coodieHus no teMe «CepBUC KaK 0OBEKT YIIPaBJICHHA».
35. lonrorosxa jgoxiiana Ha Temy «(CpejcTBa OPITCXHHUKM, NPHMEHSEMBIE B TYPHUCTHUUECKOH
dupmer.
36. TlomroTorka CcoOOHICHMS 110 XY/JI0KCCTBEHHOMY O(OPMICHHIO HHTepbepa pabouero
xabuuera.
@DOHJ| ONEHOUHLIX CPCACTB JUTS TIPOBEACHMS ATTECTAIMH YPOBHA CHOPMHPOBAHHOCTH

KOMIICTCHEMH Oﬁyl{aIOLIII/IXCFI 1o JUCHHUTTHHE O(bOpM.HSIETCH OTACJIBHBIM JOKYMCHTOM.



7. YHEBHO-METOJHYECKOE H HHOOPMAIIHOHHOE OBECHEYEHHE

JUCITRTLITMHBI
7.1. KHHroodecneueHHOCTh
" Haumenosanne ﬂu{"epa_TypE,I—_a_B?op_ aa3sanue, B1 | Lon KHUT'QOBECIEYEHHOCTh i
M3AAHUA, M3AATEILCTRO U3IaHHA

Konnuectro Hannuwe B yexrponuoi

IK3IEMIUIAPOB M3naHKH dubnunorexe Bal'y
B Onbnnotexe Bal'yY s
cooreetcTeuu ¢ DIOC

(210]
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OcHoBHaA TUTepaTypa

I. MoThiba, M. C. MEHEIKMEHT B COUHANLHO-
KYJbTYPHOM CCPBUCE M TYPH3ME: YUCOHUK IS BY30B
{ M. C. Moteimmna, A. C. Bonswakos, B. M.
Muxaiinoe; non penakuveil M. C. MoTetuimHoi. —
2-¢ wm3d.. wcop. ¥ aon. — Mocksa: Msnatensctso
Opaiit, 2020.- - 282 ¢. —— {Bricwee obpazosanue).
-— ISBN 978-5-334-10440-0. - - 3BC HOpaiit

2. ®eachesa. M. H. MCHCAKMEHT B COLMATBHO-
KYJIbTYPHOM CEPBHCE W TypH3Me: yuebHoe nocodue
ans sysoe / M. H. ®enenesa. B. [1. Hexopourkes, M.
K. Komaposa: oTBeTCTBEHHbI pedakTop B. Tl
Hexopewkos— 2-¢ u3L. fepepad. w 10T
Mocksa: Minartenwcreo tOpaitr, 2020. — 205 ¢. —
{Bbicwee obpazosaHue). — ISBN 978-3-334-06479-
7. --2BC Kpaitr

2020

https://urait.ru/bcode/452688

5. Koprosa. M. A. MeHe/KkMEHT OpraHulauuu:

A
vuedHoe nocobue aia Byzos / M. A. Koprosa. — 2-¢
M3i.. Menp. M jomn. -- Mockga: HMaarenescree KOpaiT,
2020. — 197 c. — (Boicuice obpazosatne). — ISBN

978-5-334-10829-3. — 3BC WOpaitt

https://urait.ru/bcode/455225

. ﬁop'(r)i}riana. JI. A, Opranwsauus u TEXHONOrHS
SLOKYMEHTAIIMOHHOTO
YUCOHHKE W paKTHKYM 103 By3os / JI. A. Jloponnna,
B. C. Mputxosa. — Mocksa: Mzpatenserso KOpaiiT,
2020. -— 233 c. — (Bseicuwee obpaszoranue). — ISBN
978-5-554-04568-0. — DbC lOpaiit

| 2. M Poﬁépf KpﬁEfu 7YﬂpaBJICHH€ PECTOPAHOM
|Dnektporubli pecype]: yueGHMK 201 CTYACHTOB
1o
CepBMC M

BV3O0R, 06}"‘!3}0[11[4XC9 CrelnanbHOCTAM

«COUHATLHO-KYILTYPHBIH TYPH3IM»,
«IKOHOMMKE
cdepe cepruca)y, «MenemxMent B cdepe yonyr»,
«Ynpasienue Munn  Pobept

KpHcTu-- - MEeKTPOH. TEKCTOBLIE JaHible— MOCKBA:

M VOPABNCHNC HA  [PCANPHATHHA (B

[epcoHanom»/

HononHuTtensHas nurepatypa
2020 https://urait ru/bcode/450483
oDeecneyeHns  YNPaBIeHHA:
2017 http://www.iprbookshop.ru/8 ‘

1 705.htm]




HOHHUTH-JAHA, 2017 — 536 ¢— DBC «[PRbooksy

3. AHUyNor ASl. CoumManbHO-NCHXONOrUHECKaR 2017 htip://www.iprbookshop.ru/8
OUEHKA nepcoHana [AnekTpoHnstii pecype]: yuebHoe 1561.html
nocofiue 1A CTYACHTOB BYIOB. OOYHAHOLIMXCS 110

CHELHANBHOCTAM «YnpasieHue nepcoranoms,
aMenepement  opranuzauniy,  «llcuxomorusy/
Auitynoe AH.  Kosaneg B.B—  Dnexrpou.

TEKCTOBbIC AaHHBle.—- Mockea: IOHUTH-JTAHA,
2017391 ¢.—— IBC «IPRbooks»

7.2. llepuoanueckue u3aanus

1. McHEKMEHT cero/Hs.

2. YIpaBnCcHUC KOMIaHHCH.

3. l'cHepailbHbIH JIUpeKTOp.

4. Jles0npoun3Bo/IcTRO.

5. PoccH¥CKHHE KypHan MEHETKMEHTA.

6. JluacpeTBO M MEHEJDKMEHT.
7.3. Hurepuer-pecypenl
- www.turprofi.ru [Topran ais Typarenrta
- www tourdom.ru [podeccuoHanbHbIH TYPUCTHHCCKHE NOpTaN
. www tonkosti.ru JneKTpoHHad TYPUCTHYSCKAd SHIIMKIOME M
. www russiatourism.ru Oduuuanbubit calT QeaepalbHOro areHTeTa No Typuimy PO
5. www.bizoffice.ru Caitt «Ynpagnenue 3000».
6. www.Grandars.ru.CalT « JHIHUKNIONEIHST JKOHOMHUCTAY.
7

www.grandars.ru/college/biznes/upravlenie-personalom.html busnec. Ynpasiacuue
[IEPCOHATOM.

e L g —

8. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHRME JACIHUITIUHBI

Hng peanuzaldy AaHHOM IMCUMILIHHBI MMEIOTCA CHEIMAILHBIC HOMEIIEHHS JUIs
POBEICHUS 3AHATUH JeRyUONN020 Mund, 3aHAMUN APAKMUYECKO20/AaG00pamopHO20 mMund,
CPYRNOBLIX U UHOUSUOYATLHBIX  KOUCYABMUYUL, MERYUe20 KOHMPOAL U FPOMEINCYIIOUHON
ammecmanlill, o MUKHCe ROMEeNUsd 08 CUMOCINOAMELbION Pabomesl. ayaAUTOPHU, OCHALICHHBIE
MYIAbTUMEINA O60pny.OBaHHeM, KOMTIBIOTEPHBIC KITACCHI € JOCTYNIOM B MHTEDHET, ayIUTOpHH bez cnen.
000pPYI0BAHMSI.

[lepeuensb ucnone3yemoro TMUEH3MOHHOTO nporpammuore obecneuenns: Microsoft Office.



Pabouast mporpamma JUCLUILIMHBL COCTaB/IEHA B COOTBETCTBUH ¢ TpeboBaHusmMu @I'OC BO no

Harpasnennro 43.03.01 Cepsuc
[Tpodune "CoumoxkynbTypHbIH cepBuc”

PaGouyo mporpaMMmy cocTaBun /K1 K Qjﬁm‘/ﬁ( f/ * QQZX)W

Penenzent — “
(npencraButens pabotomarens): TAYBO COL «Onumm», 3aM, )mpeKTopa :_ 258,

[Iporpamma paccMoTpeHa M 0100peHa Ha 3acelaHuu Ka(beﬂpbl T C ‘."f_ i
Ilpotokon Ne A or_34 04 20roma ﬁ Lo

3aBeqyrolmui kapeapoi /wwfp 2

g_ ,
(PHO, nonnnc:bj/‘//

Pabouass nporpamMMa paccMoTpeHa H 0/700peHa Ha 3ace/aHud y4eOHO-METOAMYECKOH KOMHCCHH

Cexuna 10.U.

nanpagnenus: 43.03.01 «Ceppuc» _
[lporokon Ne -/ ot 47/ 28 ZL rona W
[Ipencenaresib KOMHCCHH 39%2.4{ Z3 4

(®HO, V/7 MOATHCE)



JUCT IEPEYTBEPKJIEHUSA

PABOYEN ITPOTPAMMBI IV CLIATLIMHBI

Pabouas nporpamma onobpena na 2021/2022 yueGuslii 1o
[Iporokon 3acenanus kadeaps! Ne 1 ot 30.08.2021 roxa

3aseqyromuit kabenpoit TuC kanmunat nexn. Hayk ['ysxosa JLT.

Pabouas nporpamMMa onoopena na y4eOHBIH TO

IIpoTokoin 3acenanus kabeapsr Ne 0T rojaa

3aBenyroumii kadeapoii

Pabouas nporpamma ono0pena Ha yueOHBI# roj

[IpoTokon 3acenanus kadeapsl Ne oT roja

3agenyromumit Kapeapoi

Pabouas nporpamva ono6pena Ha y4eOHBIH roa

[Tpotokon 3acenanust kadenapsl No oT roza

3aBenyrouuii kaheapoi




