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1. TEJHA OCBOEHUA JUCHUITJINHDBI

Hesar ocBoeHust JQHCHHNJIHHBI — (OPMHUPOBAHHE Yy CTYACHTOR HEOOXOIMMBIX
TEOPETUHECKHX 3HAHMH M IPAKTUYECKUX HABBIKOB NPEJOCTABIEHHs YCIYr B TOCTHHHIAX H
pecropaHax; (OpPMHPOBAHHE Y CTYIEHTOB CHCTEMBl 3HAHMH M [IPEACTABJIEHHH O COBPEMEHHBIX
>GEeKTHBHBIX METOMAX BEACHHS TOCTHHMYHOIO XO3AHCTBA M NPEINPHATHH pPECTOPaHHOTO
Ou3Heca.

3agaum:

® HM3VYUTH TEOPETHYECKHE OCHOBBI CTAHOBJIEHHS W pa3BUTHA [OCTHHUYHOMC Jela,
0CcOOEHHOCTEH €ro pa3BUTHS B PA3HBIX CTPAHAX, COBPEMEHHOIO COCTOSHHUS PHIHKA MOCTHHHYHBIX
YCIIYT:

® JIaThb TEOPETHUECKHE 3HAHUA O CHCTEMax KIacCH(UKalHH M THIOJOFUK [OCTHHHUL H
WHBIX CPeNCTR pa3MelICHHU;

e 0OyYUTE TPHUHIMIIAM OpraHu3alidd, (PYHKUHOHHUPOBAHHS TOCTUHHMU M HHBIX CPEeIACTR
pa3sMEIICHUS U B3aHMOCBA3H CIyx)0;

* 03HAaKOMUThL ¢ TpeOoBaHMSMH K (DYHKIHMOHATBHLIM MMOMECIICHHSAM TOCTHHHIY ¥ HHBIX
CPEJICTBAM pa3sMENIEH U]

® M3YYUTh COBPEMEHHBIE TPEOORAHUS K PECTOPAHHOMY CEPRHCY;

o copMupoBars HABBIKM NOJFOTOBKM W pealu3aliiil  JesTeNBbHOCTH  MpEATpHATHIH
pecropanHoro GuzHeca.

2. MECTO JUCIHHIIJIMHEBI B CTPYKTYPE OIIOII BO

Jucumminna  «TexHONOTHH TOCTHMHHYHOIO XO3SHCTBA M PECTOPAHHOIO CEPBHCa»
OTHOCHTCS K AUCLIMILUIMHAM IO BbIOOpY.

Hpepereuzumer oucquniunbi: «MeHeIKMEHT B TypH3Me W ceprHcew, «(CepBucHas
aedresibHOCTbY, «Opranu3aimsa KOHTAKTHO! 30HBI B COLMOKYIBTYPHOM CEPBHCE.

3. TMMJIAHHUPYEMBIE PE3YJIBTATHI OBYHYHEHHUA 10 JNCHUILIMHE

[Tnanupyemble pe3yibTatbl OOyHeHHs 110 JMCHMIIIMHE, COOTHECEHHBIE C TJIaHHPYEMBIMH
pesyabTatamu ocBoetus OITOI1

Kon popmupyembix YpoBeHb [Tnanupyemele pesynsTaTsl 00y4eHHS MO AMCUHNITHHE
KOMTIETEHLH OCBOCHNS NAPAKTCPHIYIOLIME ITAMbl POPMHPOBAHUS KOMMCTEHUHH
KOMMETEHUHH (noKazaTes OCBOEHHS KOMITETEHLIMH)
) 2 3
OIK-3 Yacmimuoe | 3Hame:
crocodeH oceocHue -  TECOPHID ®  [pakTHKyY (OPMHpPOBaHHS H
obecreynearh RoMRemeyi | IpoaBHKeHud FOCTHHHYHOTO NpOJYKTAa, c
Tpe6yemoe Ka4yecTRO HCIIOJIB30OBAHHCM COBPCMCHHBIX TEeXHOJIOTHE
MpOIECCOB OKa3aHus 00CITYIKHBAHHUS
ycayr B u30paHHOM Ymemy:
chepe - OpPraHM30BBIBATH COOCTBEHHYIO NEATENbHOCTH U
v eATeILHOCTE KOJIIEKTHRA HCTIOTHUTENEH;
fnpodeccHOHANLHOM A
Biaaoems:
NeSTeNBLHOCTH
-HaBbIKAMHM OHEHKH KadeCTEad [IPOLECCOB, B
eSTeNLHOCTH IPeNIPUITHA PECTOPAHHOIO DU3HECa;




OIIK-6

criocobeH NpuUMCHATE B
npodeCCHOHATBHON
AeATeIBHOCTH
HOpPMaTHBHbIE H
npaBoBbIE aKThl B cdepe
cepBHca

Yacmuroe

OCBOEHLE
KOMRCMeH l}'l{ﬂ

3uamn:

— TpaBOBBIE OCHOBLI OpPraHH3alHH FOCTHHHYIHOIO
X0O39HCTBA;

= NpaBpujia NpcAoCTaBJICHHA MNOCTHHHYHBIX YCIIVIE B
PD:

— THIIBl H KATErOPHUM POCCHHCKUX HOMEDPOR, THIIbI
HOMemeHHﬁ I'OCTHHHLBI,

VYmems:

- BHIOHMpaTh METONBI ¥ CNOCOOL! BLIIOTHEHUS
npodeccHOHAILHBIX  3afad.  OUCHMBATL  HX
3heKTHBHOCTE H KaueCTRO;
-OTIMYaTh THIB TOCTHHHMYHBIX  [PeANPUATHH,
MOJIENH OpTaHH3allMy FOCTHHHYHOTO D13Heca;

Baaoemes:
-HABLIKAMH CO3/IaHHS [IPOrPAMMBI [IPOBUKEHHA
TOCTHHHYHBIX W PECTOPAHHBIX CIIVYT,

INKO-1

cniocoben x pazpadborke
M COBEPLICHCTBOBAHHIO
CUCTEMBl  KJIMEHTCKHX
OTHOINEHHUH C©  y4E€TOM
TpeboBanui
notTpeburens

Yacmuunoe

QCeOCHUE
KOMRECMEH I.{MI:J'

3name:

- TCXHOJAOTHH pa3paboTku U GOPMUPOBAHHS YCIYT
FPOCTHHUYHOIO IPEANpPUSATHS, B COOTBEICTBHH C
TpeDORAHUAMH MOTPeOUTENS;

— IOJIOXKEHHE O KJIaCCH(HKALMKY TOCTHHHLL M HHBIX
CPEJICTB pasMELICHHS;

Ymeme:
- IHNPpHUMCHATE NOJIYVYCHHBIC 3HdAHHA B O6JI&CTI/I
TEXHONOMMH Npoaax, TEXHUK BbIACHEHHS

norpebuocTedl rocTs, 00yyeHHS NepcoHana

Braoems:

- METOJIAMHM aHanu3a 1 00oOHIEHNS HHDOPMAIIHK,
MOJTYUEHHON B pe3ynbTaTe HCCIICIOBAHMSI
notpebureneil roCTHHHYHBIX YCINIYT.




4.0BbEM U CTPYKTYPA JMCHUIIUHBI

TpyHOeMKOCTL AHCIMILIMHEI COCTABIIACT 4 3a4CTHLIC CAMHHULL, 144 yaca

Buael yueduok paboTh,

BKIIO42A Obvem
CAMOCTOATENBLHYIO yuedHoi Dopmbt
aBoTy CTYCHTOR paboTbl,
= p'r '}:)CM)}/( cTh ( c ToRyLero
= 1 TPYAOEMKOCTS (B KOHTPOAA
=l g uacax) fIpUMEHERM CMEBaEMOCTH
Na Haumenoranue TeM w/niu pa3nenos/tem § é em y (opnia ’
0/t JUMCIIMILTMHBL z = o w HHTEPaKTHB P
w S > I HBIX NPOMEKYTOHHO
:?: § E g § E & METONOB ﬁ
2 |2 =] 5.8 = ATTECTALMY
Z IEZ| ¢ © (B yacax / e
= = &5 &8 9 %) (no cenmecmpam)
_ s+
= =
| Brenetnue. {lemns, 3a1a9H
JUCITHITIHAHBL, THIIBI FOCTHHHYHRIX
IpPEeANPUATHH. Mogenn | 5 2 2 4 1/50%
Opranu3aliu FOCTHHUYHOTOQ
OuzHeca.
2 HezaBUCHMBIE TOCTHHHMIIEL,
FOCTHMHMYHBIE [IE11H, TOCTUHHUYHBIE
IPYTHTBL, ACCOMMAIMH TOCTUHHIL. S50 2| 2 2 4 2/50%
OpaHyalMHT B TOCTHHHYHOM
oustiece.
3 o - .
IIpaBoeble OCHOBb[\‘ OpraHu3alliH | s 3 3 2 4 2/50%
FOCTHHHYHOIO X03AHCTRA
4 N
[IpaBuna HPEIOCTABICHUA | 5 | 4 5 5 4 2/50%
POCTUHHYHBIX yCilyr B PO
5 [opanok KiaccH(pHKaul
FOCTMHML W MHBIX  ¢peacts | 5 | 5 2 2 4 2/50%
B pa3MeLLEeH s
o Tuns nometleHWH  TFOCTHHWUEBL | . PetiTuHr-
. W s e | 2] 2 4 | 2/50%
[Hpunerarowas tepputopus KOHTpONb Nl
7 JKOHOMHUS, DPTOHOMHUSR M 3IKOJIOrHS
protor st 7] 2 2 41 250%
TOCTHHHYHOTO X034HCTRA
8. ["ocTuHnuHBIT NPOIYKT.
y i Tapu®. Tuner
[ocTHHUYHbBIH rapud 5 8 ) 5 4 2/50%
tTapudor. Cxuuku. Cneuuaibible
L
9. KT To!
DddekruBHble MeIOU,_lbI ECIACHHA 509 5 7 4 2/50%
| rOCTHIHMYHOTO XO3AHCTRA. .
10| Knaccudukains M xapakTeprcTura
LUpEHNPRATUH obmecteendoro | 5 | 10 1 2 2 4 2/50%
| MMTaHMS pazTMUHbLIX THITOB W KJIACCOB
11, | OpraHu3allHoOHHas U
IBOJICTBRE CTPYKTYpa | -
[IPOH3BOLCTBCHHAS a PYKTYP2| 5 | 11 | 2 P 4 2/50%
HPSUIPHSTHH 0OIHECTBEHHOTO
nuranus.
12, | Kiaceudurauus CIyT Peiitunr-
Jlaccugural YTl s 2] 2 | 2 4 1 2/50%
OOILECTBEHHOIO ITHTAH. KOHTpONbL No2




[53. | MarepuabHO-TexHHUecKad  0asa
HpEATPUATHIA obutectrednoro | 3 | 13 1 2 | 4 4 3/50%

IUTAHUS,

14, | Obcaymuparomnii NEePCOHAIl
UPEANPHATHA MUTAHUS: KATETOPHH, | 5 |14 | 5 4 2/50%
byHKIMN. Tpebopanus K
00CHYKHBAIOLIEMY NIEpCOHATY.

15. | Cranzapter  paboThl  nepcoHaia 5115 |2 5 4 2/50%
pecropaHa.

16. Opraun?,aunﬂv o0CTyKHMBAHUS 5116 |2 5 4 2/50%

NnoTpeduTENel B pecTopaHe.

17 | Yenyrd npeanpHsATHH HTaHUA, Kak
cocraBuas  4acte  Typucteko# | 5 |17 |2 2 4 2/50%

MHYCTPHH.

18. ; - Pedrunr-
I/IH(bopwau;:I‘m{Hoe obecrneucHue 5118 |2 5 4 2/50% )
npoliecca 06CIyKHBaHUS. KOHTpOJIb Ne3

Beero 3a 6 cemecTp: 144 | 36 36 72 36/50% 3ayer

Hannuue B ancunuye KIVKP -

Hroro no amcunnnunye 144 | 36 36 72 36/50% 3avér

Coaep:xaHye JIEKIIHOHHBIX 3aHATHH 110 JHCLHHILJIHHE
Tema I. Beeoenue. I{ean, 300auu oucyuniunsl, Tunel 2oCMUHUYHBIX RpeonpuaAmuilL.
Mooeau opeanuzayuu cOCMUHUYH020 OU3HeCq,

TWibl TOCTHHUYHBIX NPSANPHATHH B 3aBUCHMOCTH OT (DOpMBI COOCTBEHHOCTH. XapaKTepa
B3aMMOOTHOILEHKI MEXIY BIAENblIEM M MEHCIKMEHTOM TOCTHHHIEBI, [I€HBl HOMEpa:
MECTOPACHIONOKEHUS; YPOBHsI KoM{(OpTa; BMECTUMOCTH; IPOAOIIKUTEILHOCTH paboThl; GopM
OpPraHH3allu¥ NMHUTaHUs FOCTeH] NPOJAOIIKUTEIBHOCTH NpeOBIBAHMAS TOCTEH; (YHKIMOHAILHOTO
HazHauyeHus. Mojein opranu3auuy roctuHiuunoro ousneca Lesaps Putua u monenn Kemuna
YWlcoHa.

Tema 2. Hesagucumele 2ocCHunuysl, 20CMUNUYHbIE HENnU, OCHIHHUYNHBIE ZPYIRRGI,
accoquayuy cocmunu. Ppanvaiunz § 20CMUHUMHOM Bu3Hece,

Onpeaenelde TOCTHHHLIBL (IISITh  OCHOBHBIX [IPU3HAKOB KOJUIEKTUBHOIC CpECTBA
pasMelnleHuss TrocTUHH4HOro Tuna). lIpM3Hak® W npHUMEphl TOCTUHUYHBIX  leneil.
Mexaynapo,1Hast CTaTUCTHKE FOCTHHUYHBIX Henel. ['pynnsl FrOCTUHHL M acCOLMALHH [OCTHHHILL.
Ilpumepsl. yenosus BeTymiaeHus. OOLIECTBEHHBIE OpraHU3aliy 0TensepoB. Jlorosop (padiin3bl
B FOCTHHUYHOM X035 HCTBE.

Tema 3. ITpasoevte ocrosst opeanusayuu 20cmunudi02o xe3aicmea. OpranvzalolHo-
OpaBOBEIe (OPMBI TOCTHHHYHBIX OpeanpusaTHil. ['paxiiaHckuil koxcke. Hanoroeelit Kojekc.
[paBuma npenocTaBieHus rOCTUHHYHEIX yeayr. O3 «O6 ocHOBax TYpHCTCKOM JeaTebHOCTH B
POy»; ®3 «O zamure npar norpedureneit»; O3 «O JIUUECH3UPOBAHWM OTJEIBHBIX BHIOB
nesatensbHOocTU»: O3 «O pexsamer; IlpaBuma okazaHus ycnyr OOHIECTBEHHOIO ITMTAHMS;
CanuTapHO~-)1HIEMHONIOMHYECKHe TIpaBria: MexayHapoaHble TOCTHIHYHEBIC NpaBuaa MITA.

Tema 4. [lpaeuwna npeoocmaeneHus 20CMUHUUHBIX yoaye ¢ P®. YTBepKIeHSBI
rrocTaHoBAenueM [lpasutennsetea P@® o1 OO TGS N TGRS qpe o SO 2BIN
Ofs3aresbHBle OeCNIaTHRIE ACNOJHUTENBHBIE TOCTMHHMYHBIE yCiyrw cornacHo IHITY PO.
Pacuernwit uac. Tapudukainsg pannero 3ae3fa ¥ nozaHero eele3ga no [IT'Y PO.




Tema 3. [lopacdok kaaccuurauuy 20CMUHUY 1 HHBIX CPEOCE PASMEUIEHUA

Hopsanox knaccuduxaimm 06LEKTOR TYPHCTCKON HHAYCTPHH. BKIIFOYAIOIIMX FOCTHHALLT U
HHBIE CPEACTBA pa3MENICHUS, TOPHOIBDKHEIE TPACCHI U FUISHKH.

Tema 6. Tunot nomewenni 2ocmunuust. Ipunezaronjan meppumopus.

@Oynximy  noMeleHud  rocturmrnbl.  JKuiaple  noMemenus.  ['pynna  noMeuieHui
00INECTRCHHOIO HasHaveHHs. AJMHHHCTPATHBHO-XO3AHCTBEHHBle NoMelleHus. MuxeHepHo-
TeXHHYECKHE M 110,Ico0HbIe IoMelueHus. [Inannposanue 1 pasMepbt NPUIETaOIIEH K FOCTHHHLIE
TECPPUTOPHHM. THNBI M KAaTEFOPUH HOMEPOB POCCHMHCKMX TOCTHHHIL. THObI HOMEpPOB B
3aBUCHMOCTH  OT KOJMYCCTBA KOMHAT. KOJNIMUSCTBA KOWKO-MecT, BHAa K3  OKHa,
(PYHKUMOHAABLHOTO HasHaueHUs. Homepa NOBEBILIEHHON KOMQOPTHOCTH: CIOMT, anapTaMeHTH,
CTY/IMA. JIOKC. CTaHJapTHEIE HoMepa: MePBOH KaTeropwH, BTOpPOW KaTeropwu, TpeThed
KaTCTOPHH, HETBEPTOH KaTerOpUH. MATOH KaTETOPHH.

Tema 7. Ixonomua, 3p2o0HOMUA U IKOAOZUA 2OCHUHHHHO20 XO3AUCMEA

CranaapTusaiys — OnpeacieHue, Ueny, 3aia4dy. TpeboBaHus K FOCTUHHULAM Pa3siuyHbIX
kareropuit B coorBetctBHH ¢ ['OCT «Typucrekue yenyru. CpeacrBa paszmeuienus. Obume
Tpebopanusy, CHull 2.08.02-89. TlonsTHe OnaronpHsITHEIE OKOJIOTHYCCKHE — YCJIOBHS
ObecrnieuyeHre 6e30MaCHOCTH JKHM3HM  3/IOPOBBS TocTed H COXPAHHOCTH MX MMYIIECTBa
ABapuiitble BbIXOJbh YKazaTend CHCTeMa NPOTHBONOMKAPHOH 3aUIMTHI, CPEJICTBA OMOBEIICHH
CanuTapHO-TMIHCHUUCCKHE HOPMBI W IpaBuna. VIHXKeHepHble CUCTEMBl MW 00OpYIOBaHHE
YeioBus U1 npUeMa U pasMellnesns HEBanuioB, Cayxba bezonacHocTH roctuHuus. [fpasuna
[IOBEJICHUSL B upe3BLIYAlHBIX curvanusax. llpasuna noxapuol OcsomacHoctn. Oxpana Tpyna
COTPYJIHMKOB TOCTUHUIBL (JecreyeHue COXPAHHOCTH JIMYHONQ HMYIIECTBA TOcTell oTens.
Yrpos3bl. XapakTEPHbIE S5l TOCTUHHYHOIO NPEANpUsTHs. Crctema 6e301aCHOCTH MOCTHHHULIBL.

Tema 8 'ocmunuynerii npodyrm. Nocmunuunstis mapugh. Tunor mapughos. Cruoxu.
CrequansHore npedioxcenun

Onpeneiledre ¥ COCTABISIOIHE TOCTHHHYHOrO Tapuda. Tuner Tapudos: OCHOBHOIA,
JOMOJIHUTENLHBIH, conyTeTBYOWMA. Cnienyansuble npeiioxedns. Buael ckunox. [Iporpammer
JIOATBLHOCTH KITHEHTORB.

Tema 9. IpdexTHBHBIE METOALI BeJEHHA FOCTUHHYHOI0 X035HCTBA.

[Mokazarenu >(PpGeKTUBHOCTH TOCTUHHYHOIO XO3#HcTBa. ['pynunl MeETOIOB BeAeHHS
FOCTHHWUYHOIO XO3sCTBA: METO/IbI IPOU3BOJACTBA TOCTHHUYHBIX YCIYT, METOJABI POJAXKH
FOCTHMHHYHBIX YCIIYT, MeTonbl yrpasneHds. 3arpyska. Kosdduument zarpysku. OcHOBHOH
1oKasarens 3PGeKTHBHOCTH 1eATeNBHOCTH FOCTHHHILBL.

Tema 10. Knaccuuxkauua o Xapakmepucmuka Rpeonpuamuil o0u{ecmeeHHo2o
HURTAHUA PUTHYNBIX HIUA0E H KTACCOB.

Knaccudukauus npennpudarudl  obuiectsenHoro nutanus no  [OCT  «Yeayru
obmecTsenHoro  muTaHus.  Knaccudukauus OpeRnpHITHH  ODIIECTBEHHOTO  THTAHHS».
AnbTepHaTHBHBIE KiacCH(MKAUMM, HCMOJIB3YEMBble B IIPaKTHKE pECTOpaHHOro OuzHeca.
[ToHATHC pecTOPAHHOTO CCPBHCA K €r0 THIBL (PaHLY3CKHH, AHTVIHACKHHA. aMEpHKaHCKHH,
HeMELKHH. pycckuil. 3Ha4eHHe Ka4eCTBEHHOIO CEPBHCA INis [IPOLIBETAHNS PECTOPaHA.

Tema 11. OpeanuzquuonnHas U HPOU3IGOOCMECHHUA CHMPYKMypa RpeORpuamui
001eCNI8eHHO20 RUMOHUA.

TexHoNOrMycCKKMil Mpoliece MPOU3BOACTBA KYJIHMHAPHOH NPOAYKIIMHM Ha IIPEANPUATHAX
OOUIeCTBEHHOTO MHTAHHs. [IPOM3BOJCTBEHHAS CTPYKTYpa NPEANPHATHS OOIIECTBEHHOTO
muranusg. Cocrap M HaA3HAUGHMC [IOMEIICHHMH, INpeAHa’sHaYeHHBLIX A/ PasiMYHbIX
TEXHOJIOMMUSCKUX MpoleccoB. OpraHn3auMoHHas CTPYKTYpa pecTopaHa: pyKOBOASINHUHA cOoCTaB.



O(HMCHBIE COTPYIHHMKH, TUHEHHBIH IIEPCOHAN, TEXHHYECKHH NepeoHal — QYHKLUKMH, TpeOOBaHHS,

OCODEHHOCTH MEHC/DKMEHTA., DTAllhl TEXHOJIOTHYECKOH 1IE11I0YKH B HPOU3BOACTBC [IMIIKM Ha
NPENPHITUHSX OOIIECTBEHHOrO TUTAHHUA.

Tema [2. Knaccudurauus yeaye obuiecmeennozo numanuna. HopMmaTHBHEBIE
JOKYMEHTBI, PErJaMeHTHPYIOUIME NeSTeNbHOCTh TPEANPUATHH OOUIECTBEHHOTO IHTAHHSA 10
NpE/IOCTaBICHHIO yeuyr TpeboBanus, NpeAbABIACMbIe K OC30MaCHOCTH NPOAYKUHH W YCIyT
ODLIECTBEHHOTO TUTAHUS.

Tema 13. MamepuansHo-mexnuueckas 0a3a HPeORPUAMUL  OGWECMEEHHO20
numanua. OBopynoeanue 3anos. Mebenb: HazHadeHue, BHJBL, TpeboraHus. [locyna u cTonoBble
npubopbl, CTOJIOBOE Oelbe: BHABL, pasMepbl (EMKOCTB), HasnadeHde, TpeOoBaHMs. [loaroroeka
TOProBbIX NOMELEHHH K 0OCTYKUBAHHUIO.

Tema 14. Obcayrycusarouwiuit nepcoHal npednpuamuil numanua: KaTeropun, QyHKUHH.
Tpebosanus K 00CiyKUBaAIOLIEMY NEPCOHATY. JTHYECKasA KyIbTYPa PECTOPAHHOTO CEPBUCA.

Tema 15, Cranpaprel paGoThl nepcoHaa pecropaHa. KyiabTypa OOILICHUS ¢ TOCTEM,
TEXHOJOIUS MOATOTOBKH NEPCOHANa

Tema 16. Opeanuzauua o6cayicusaHUA nompebumeneii 6 pecmopaHe. ITalbl
06(‘..]1}’}]([/183}{[45[.

[Toaroroska k obcny:knpannio. [loaroTorka 3ana x padore — dransl yOOpKH. 3aroTOBKa
paz1aTovHbIX MaTepHanax. Buemnui rua opuianta OQUIIMaHT KakK JHLO 3aBCACHUS — JTHYHas
rMTHEHA, BHEUTHHUH BHA. DTanbl 0OCIYKHBAHMS: BCTpeya rocTd, Mojavya MEHIO, IPHEM 3aKasa.
[lopenenue oduumauta B 3ane. [losydeHue TroToReIX ONIOJ M HANUTKOB. OpaKepakHbIHA
KOHTponb. Texuuka mogauu pasnuudbix BuaoB Omon.  Pacuer roctg.  Texunosnorus
obcnyKuBaHus rocTell pecTopata.

Tema 17. Yeayeu npeonpuamuii numdHus, KaK COCMAGHAA YACHb MYPUCHICKOU
unoycmpuu. BWIBl TUTAHHA. [PeJOCTABIICMbIC [pH  OOCHYXKHBaHHH TYPHCTOR: IOJHbIMN
naucuot - (FB): nonynancuon — (HB), oanopaszesoe nuranue (3asrpax) — (BB), Bce BioueHo B
cToumocTh — All inclusive 1.1

Mertonsl 0OCIy:KUBAHUS: «a Mg KapT», «a napT», «TabapdoT», LMIBEACKUH cTon, DydeTHoe
00CITYIKUBEHUE, CTON-3KCIIPECe, 3aI-3KCIIPECC, MX XapaKTePUCTHKA.

O6¢cayXHBaHKWE B NPEANIPUATHSIX 0OUIECTBEHHOTO MHTAHUS HAa TEPPHTOPHH TOCTHHHIL
3aBTPAK 10 MEHIO €O CBOOOHLIM BbIOOPOM OIIO/L. 3aBTpaK MIIW 00eJ1 B BUJIE 11IBEICKOrO CTONA.

OO6ciyxKuBaHWe  TNPOXHBAIOIMX B TOCTMHHNAX  [10  pa3IM4HOMY  MCHIO!
KOHTHIICHTAILHOTO 3aBTPAKa, PACIUMPEHHOTO 3aBTpaka, eBPOIIEHCKOro 3aBTPaKa, aHIJIMACKOro.
amMepHKalckoro 3aBTpaka. pYCCKOTO 3aBTpaka, 3aBTPaK ¢ ULIAMIIAHCKHM, TO3AHHH 3aBTpax
DUEeTHYECKOro 3aBTPaKd, BETeTAPMaHCKOIr0 3aBTPaKa; 3aBTPAKOB € YUYETOM 0COOBIX [PUBBIYEK
MHOCTPaHHKIX FOCTEH: aRCTPUHCKUI NMEPRBIH M BTOPOH. MCHAHCKHE M NTOPTYrallbCKHH paHidil H
NO3JHUM. HEMEUKHUHA NepBbld U BTOPOH, QpaHIty3cKuil epBbId U BTOPOH, HIBEHHAPCKHA BEpBbii
M BTOPOU. UTAIIbAHCKUH. FO/UTaHACKHHA, CKaHIHHABCKHHA.

Tema 18, Hudopmauuonnoe obvecnevenue npouecca odbciayycueanus. (CpejcTra
dHpoOpMalHK: [TOHATHE, HA3HAUEeHHE, XapakTepucTHka. TpeboBanUsA., INpeIbABISEMBIC K
COCTABJICHHMIO W OGOPMICHHIO MeHIO. [1ocnea0BaTe/IbHOCTS pacrionoXkenus B0 1 3aKyCOK B
MEHIO.



Conepmaﬂne [EPAKTHYCCKHX 3AHATHH N0 THCHHNIHHE

Tema 2. Hezasucumbie 20cmuHuUbI, 20CMUHUYHBIE UEHU, 20CMUHUYHbBIC ZDYRIbI,
accoyuayuu zocmunuy. Ppanvaiunz ¢ zocmunuiiom dusnece.,

Onpenenenue TOCTHHHIL! (HSATh OCHOBHLIX I[IPH3HAKOB KOJUIEKTUBHOrO CpeicTBa
Pa3sMELEHHs  TOCTMHWYHOrO  THna). llpv3Haku u  (pUMepel  TOCTMHHYHBIX  UENEH.
MexyHapo/Has cTaTUCTHKA FTOCTHHMYHBIX 1ienel. POCCHECKIE rOCTUHMUYHBIC HETH.

['pynmnel roeTHHUN ¥ accouranyy rocTHHM. [IpuMepsl, yCI0BUS BCTYIIEHH .

Iposooumes 6 hopye cexunapa no 0O0OWEHWIO U Y2AVOICHUK SHAHUT ¢ DICMEHMUMY
QUCKYLCUL.

Tema 3. Ilpasogvie 0CHO8BI Oparu3auuu 20CMUHUYHOZ0 Xo3Aaiicmed. OCHOBHbBIC
JIOKYMEHTBI, persiaMeHTHPYIOUIHE JeATelIbHOCT, rocTHHHL. [TpaBopble dopmbl opranusanuu
rOCTHHHYHOTO OH3Heca.

IIposodumes: ¢ hopye cemunapa no 0d600wenuIo U YeayoIeHuio 3HAHUT ¢ 2AeMEHMAMU
OUCKYCCUTL.

Tema 4. Hpasuna npedocmaeieHua 20CUH HUHBIX yciayz 6 PO,

M3yuenue HopMaTUBHOTO ToKyMeHTa «llpasuna npenocrasaeHus FOCTHHUYHBIX YCIYT B
PD. Vreepwaenuwl nocranopicnuem [lpaeurenscrea PO o1 D9.0G.200S N TONS pei o

Py

s 2uiN OOg3aresibHble OeCnUIaTHBIE JONONHUTENBHBIE T'OCTHHUYHBIE YCIYIM COTAACHO
IN1I'Y PO, PacueTHbld wac. Tapudukarusa pansero 3aesna u nozadero seiezaa no [TY PO,

Iposodumes 6 hopyme NpaKmMUMecKo2o 3anamus, npednoiazaent GHAIU3 CUmyayui
POCMERPUUMCINGA U PEUIeNUe 3a0ay HA PACHEM CIMOUMOCTIY ZOCTTUHUYHBIX YCIY2.

Tema 5. Hopadoxk kraccuurayuu 20CMUHUY W HHBIX CPEOCE PAIMEIUEH UA.

Mayuenue HopmatupHoro nokymeHta «llonmoskeHue o xinaccu(UKaUu ToCTUHHID,
VTBECPKACHHOTO NocTaHoBIcHHEM [IpaBuTenscTra PO o1 16022010 N 158

KpHTepH ¥ CHCTEMBI OIICHOK, MPUMEHSEMBIC TPH DKCHEPTHOH OICHKE TFOCTUHHLIBL
[Tponenypa kiiacCHPUKAHN TOCTHHHILBL.

Ipogodumcs & ghopre nparkmutecko20 3AHAMUS ¢ UCHOTbI0GAHUEM ZPYANOCO20 AHAAUIA
CUMYaUUL.

Tema 6. Tunwvt nomewernuii zocmunuynl. fIpwiezarowan meppumopus.

OVHKIHOHANIBHBIE 30HbE NPURETAIOUIEH K TOCTHHMWIIE TEPPUTOPHH: BXOJN B OTEND,
wionaaka IS [MApKOBKM — ABTOTPAHCIIOpPTa,  MOABE3[HBIE NYTH K [IOMEINEHUSM
BCTIOMOTATEILHBIX CHYKO, rapa). 30HB! OTABIXa M CIHOPTHBHBIE COOPYXEHHUA., 3elE€HbIE
HacaxaeHus. TpeGoBaHUsA. MNpelAbsBASEMbIC K ILIAHUPOBAHMIO U pa3MEpaM  TEPPUTOPHH.
NPHACTAIONIEH K [MOCTHHUIIE

llposodumes ¢ popume 6bIe30HOZ0 APAKMUHCCKO20 3aHAMUS (y4eOnas KCKYpCUa 6
POCHUNUYY), NPCONOAALAe aHATU3 NOIVHCIII020 MAMEPUaid.

Tema 7. Fxonomusa, Ip2oHOMUA U IKOAOZHA 20CMIUHIYHOZ0 X03AHCMEd

MeTobl BeJleHHs TOCTHHHYHOIO X038HCTBa. [TO3BONSIOUIMC 3KOHOMHTE PECYpPChl (THITEI
pecypcoB). DProHOMUKA TOCTHHMYHOIO X03sHcTBa. COBPECMEHHBIC TPUMEPBL DKOJIOTHHECKHX
aKIMH B TOCTHHHIIAX,

[Iposodames KUk APARMUYECKOE 3GHAMUE C NPUMEHCHUEM MEMOOd NPOEKIMOE.

Tema 8 Focmunuunstii npedykm. F'ocmunuunstii mapud. Tunoet mapugoe. Ckuoku.

Cneyuaitbrvle npeoIowCeHus

llpMMepsl THUITOB OCTHHUYHOTO NpoykTa. OIpCielICHHE OCHOBHOIO TOCTHHHYHOIO
tapuda. IlporpaMMel pasBUTHA JOATBHOCTH I'OCTEN.

[posodsmest Kax RPAKMUYECKOE 3UHAMUE ¢ NPUMEHEHUCM MEmOOd NPOEeKmoe



Tema 9. Hokazamenu 3qpexmugnocmu cocmunuuno2o xosaucmen. Koypduunenm
zazpy3ky. Pazpaborka nakeros yenyr. Tune! tapudror. Cruaxn. CnieuuaiibHBIC IPEIOKEHMS.

lposooames kax npaxmuyeckoe 3aiANUe ¢ IPUMEHEHUCM MemoOd APOCKNIOE, PeuleHue
3a0UY MU BBINUCIEIUE KODPOUYUCIING 3UZPYIKU 20CTUILIUYbL.

Tema 10. Knaccudurkauua u xapakxmepucmurka RpeONpUAMUI 0O0L{ECMEEHH020
HUMAHUA PAIUYHBIX MUHO6 B KAACCO8.

Hzyuenue Tpebosanui MexrocymapcteenHoro cranzapra ['OCT 30389-2013 Ycayru
obmecTBeHHoro nuTanus. [peanpustus obinectBeHHoro nutaHus. Knaccudukauus v odinue
TpeOORaHHKA

Cocrapnenne anatuTvuecko Tabmuuel «Knaccubukaius npeanpusatuii  nuTaHus
Pa3NMYHLIX THITOR 10 Pa3/HYHLIM NPH3HAKAaM, B cOOTBeTCTBUM ¢ Tpebosanusmu ['OCT 30389-
2013».

IIpogodumes 6 hopve NPARMUYeCcKo20 3GHAMUS ¢ UCHOTbIOGUHUECM 2PYRNOGOS0 AHATU3U
CUIVLILUTL

Tema [11. Opzanuzauuonnaa u HPOHU3EOOCHIBEHHAA CHIPYKMYPA RPEORPUAMU
00EeCMBCHHOZ0 RUMAHHA.

TexHonoryucckuil npouecce MPOHM3BOACTBA IMUIM Ha TNPEANPUATHAX OOILLECTBEHHOTO
uuTaHus. Llexu npeanpusTis O0IIECTBEHHOI'O IHMTAHUS, IIOMEIIEHUS. NpPeJHAa3HAUCHHbIE UL
pa3NHYHbIX ~ TEXHONOIHYECKHX  IipolieccoB. OpraHM3alldOHHas CTPYKTYpa pecTopaHa:
PYKOBOJHH cocTar, oQUCHEIE COTPYIHHKH, JIHHEHHBIH TIepcoHAN, TeXHUYECKHH nepcoHal —
bynkuun., TpeboranMs. OCOOSHHOCTH MCHCIKMCHTA. JTanbl TEXHONOTHUECKOM UEMOYKH B
NPOM3BOJICTRE MUK HA PEATIPUATUAX OONIECTREHHOIO TUTAHHS.

pogooumces 6 hopye MPARMUYCCRO20 3AUANNISL ¢ UCHOIbI0BAHUEM 2PYINOGO20 aNAIU3U
CUMYAL UL,

Tema 2. Kiraccugpukauua yciayz oduecmsennoco numanua. Hopmamuensie
OOKYMEHIMbI, PeIAMeHMUPYIOHiUe 0eAmeIbHOCHb RPEORPUAMUIL 0OUECIMEEHHO20 RUMAHUA
no npedocmuaenenuio yeaye Tpebosanus, npedvasisemsie K 0230RACHOCH APOOYKLUN U VY2
ODULCCHIGEHHO20 RUMAHUA

| .M3yuenne Tpebopanuii Mexrocyaaperesennoro cranpapra ['OCT  31984-2012
«Yeayrn  obuecteeHHoro nutanusa. Obume Tpebopanus». CocTaBieHHe aHaAMTHYECKOH
tabnuitbl «Knaccudukang yenyr npeanpHsaTHi o0IIecTBeHHOro THTaHHA».

2. Mzyuenuc tpebopanuit crangapra ['OCT P 56766-2015 Yenyru ofumectBeHHOTO
nuranud. [1poaykims obiecTBeHHOro nutanus. TpeboBaHHs K U3TOTOBICHHIO W pealli3aliiH.

3. Mayuenme tpeboranuit Mexrocyaapeteensoro crangapra ['OCT 30390-2013
«Yenyrn  obecTBEHHOrO MHTaHWd. llpoavkuus oOINECTBEHHOrO MHUTAHHWA. peanuzyeMas
HacesieHno, Of1ue TeXxHUYecKUe YCIOBHA»

4. UayyeHuwe HOPMATHBHBIX JIOKYMEHTOB. DErIaMEHTUDYIOMMX  JIEATENILHOCTE
NPeANPUATHE OOHIECTBEHHOTO NHTaHus B 001acTH 0€301aCHOCTH IPOLYKLUHU U YCIIYT:

- CanlluH 2.3.2.1324-03 «'uruennueckue tpeboranus TpeOOBAHMA K CPOKaAM I'OJHOCTH
¥ VYCJIOBHUSM XPAHCHHS [MHUICBLIX [NPOIAYKTORY, yTBepkIeHHble [ NaBHEIM roCynapcTBEHHBIM
CAHWTapHBLIM BpaioMm PO

-CanlTuH 2.3.6.1079-01 «CanuTapHo-anuaeMuonoruueckue  tpebopanus K
OpraHMzalMsIM  OOIIECTBEHHOTO TMTAHHA. HM3TOTORIEHHKY H 000pOTOCHOCOGHOCTH B HUX
MHILCBLIX NPOAYKTOB U IPOJOBONBCTBCHHOTO CHIPBAY.

Hposodumes: 6 (hopyie npARMUHec 020 3aIAMUsL ¢ UCROAbIOGAHUEM ZPYIROG020 dHATU3

CUIY UYL



Tema 13. MamepuanoHo-mexnudeckaa 0a3a  nPeonpuaAmuil  00WECMBEEHHOZ0

numanusa, Ofopydosanue 3an0e. Mebdene: naznauenue, euowl, mpeboeanua. Ilocyoa u
CMON08bIe npudopsl, CMoOa06oe Deabe: 6ubl, pasmepsi (EMKOCHIb), HASHAYEH e, MPeDOCAHU.
Hoozomoska mopzossix ROMeWEH U K 00CAYHCUBAH IO

[. M3yueHue MaTepHallbHO-TEXHUHECKOH 0a3bl NpeqnpUsaTHi oOIIeCTReHHOrO NUTaHUS:
000pY/IOBaHHMS 3aI10B, MeOCIIH: MX HA3HAYCHUS, BU/IOB, TpeOOBAHUH.

2. MayueHuc accopTHMCHTA MOCYIBI, CTOJIOBBEIX TPHOOPOB, CTONOBOro Oelbsi: BHJIOB,
pasMepoB (EMKOCTH). HasHA4YCHUS, TPCOOBAHUH.

Ipogodumes ¢ hopyme nPaKmMu4ecKo2o 3aHAMUi ¢ UCROAL30GUHUCM  HAMYPAILHBIX
00pa3yos ROCYObl, NPUGOPOE, CMOL06020 GelbA..

Tema 14. Obcayyxcusaroiqiiii nepcoHal NPeonpuAmMUN  NRUMAHUA: Kamezopuu,
dyuxyun. Tpedosarua k o0caAyucusaIoOEMy REPCOHATY. IMUNECKAA KYTbMYPA peCHIOPAHHO20
cepsucd.

Mayuenue xnaccudukauuu mnepcoHana, TpeOOBaHME K  OCHOBHOMY  IEPCOHATY
NpeANpHATHIt OUTaHHSA. OCHOBHBIX M JOINONHUTCIBHBIX KPHTCPHEB OLEHKH IlepcoHana
IpEeNPUSITHH ODLIECTBEHHOIO TUTaHUs B COOTBETCTRHMM C TpeboBaHMAMHU
Mexrocyvaapeteennoro crangapra ['OCT 30524-2013 «Yciayru oOiIecTBEHHOTO NHTAHMS.
TpeboBaHus K ICpCOHANY»

Msyuenue TpeboBanuit K mepcoHany pazIHYHBIX [PYII B cdepe ycIyr oOLecTBEHHOIO
nuTaHus. TpeQoeaHus k OOCTYXMBAKOIIEMY NEPCOHATY. DTHUECKAs KYJIbTYpa peCTOPaHHOrO
cepBHca.

Tema 15, Cmanoapmer padoms! nepconana pecmopana. Kyasmypa odwenus c
20CHEM, IEXHOI02UA ROOZOMOEKU HEPCOHAA.

U3ayuenne craupapros pafotel nepconana. Cocrtasnenue Konexca mnoreneHus
oduHanTa

Hposodumes 6 hopase nPAKMULCCKROZ0 3AHAMUA ¢ UCNOALIOCUNUCM ZPYRNOGOZO (HANUZA
CUMYUYUIL.

Tema 16, Opeamuszauua obécayycueanua nompebumencii ¢ pecmopave. Imansl
obcayycueanua. TexHoI02ua 00CAYHCHBAHUA 20CHEH peCMOPAHA.

Kynerypa oOuwenuss ¢ rocTeM, TEXHOIOTMS TOATOTOBKH IIEpCOHAaa. JTallbl
obcnyxusanus. TlopelleHHe B 3ajle pasHBIX KaTeropui nepcoHana (MeHemxkep. opuIHaHThl,
XocTec. dapMeHsl, MoBapa, Tex.nepcoHan). TexHHKa Manoro pasrosopa. [IpaBuna npeseHTanun
ontoa. CrrocoOnl YBEIIHUSHHS YCKa.

Hpocodumes ¢ hoprte NPUKMUYECRO20 3UHAMUSL ¢ UCROAB3OBURUCM PRVINOGCOA0 GHATU3U
CUMYUYLL.

ITojproroeka noinanos, pedepaToB, IPE3CHTALMH 10 TEME.

Tema 17. Yecayzu npednpusamuii numanus, KAK COCHIAEHAA HACHMb MYPUCHICKOU
undycmpuu. BWIbl NUTaHMS, ApefOCTaBlsdeMbie NpU OOCTYKHBAHUM TYpUcToB. QOPMBI U
MCTOAB! O0CTYKHBAHNA TYPHCTOB.

WM3ydenue tpeboranuit Mexrocynapersennoro cranaapra ['OCT 32692-2014 «Yenyru
obuiecreHHoro nuranus. OOmme TpeboBaHWA K MeTodaM H ¢opMam o0chyXMBaHHS Ha
HPEANPHATHAX OOLLECTBEHHOIO NMTUTAHUSY

Mayuyenue ¢opM o0OCTYKHUBAHUS TYPHCTOB. BHWIOB YCIYT [HTaHUS B TOCTUHHYHBIX
NPEJIIPUATHIX TIPC/IOCTARASCMBIE NPU OOCIY)XKMBAHKM TYPUCTOB: NOJHBIA maHcHoH — (FB);
nonynascuoH — (HB): onnopasoroe nurtanue (3apTpak) —~ (BB), Bce BKMOYEHO B CTOMMOCTE — All
inclusive T.1.



COCTaBNEHHE MEHIO 3aBTPaKOB. KOHTHHCHTANBHOI0, pacllipCHHOIO, CBpOHﬁﬁCKOTO.

AHIVTMACKOrO. aMEPHKAHCKOro, pPYCCKOro, 3aBTpaKa ¢ LIAMIAHCKHM. T03JIHETO 3aBTPaKa,
JUETHYCCKOI'O, BErCTApHAHCKOI o, 3aBTPAKOB ¢ YUCTOM 0cobBIX [NPUBBIMCK HHOCTPAHHBIX rOCTEH.

IIposooumcst ¢ GhopMe NPAKMUECKO20 3AHAMUS C UCNOTL30GAHUCM 2PYRROGOL0 AHATU3
CUIMLY AL UL,

Tema 18. Hudhopmauuonnoe obecnenenue npoyecca o0caymcuganus.

N3yuenne tpedoBaHMH. NPEABABIAEMBIX K COCTABJICHHIO U OGMOPMIICHHIO MCHIO, KapThl
BUH H KapTbl KOKTEHIEN.

[loaroroska aoKknanog, pedeparoB, Ipe3eHTAHE IO TEME 3aHATHSI.

Hzyuenne nocieoBaTenbHOCTH PACIOIONKEHNA OII0L M 3aKycOK B MeHI0. [loaroroBka
JIOKIIAJI0B, pedepaToB, Npe3eHTALMH 110 TEME 3aHSTHS.

Hposodumes 6 hopre APARMULECROLO 3AHAMUA ¢ UCROALZOGUHUCM PPYRNOGCO) GHATU3A
CUmyayL.

5.0bPA30OBATEJBHbBIE TEXHOJIOI' KA

B npenonasanuu AHCHMIIMHEL « TexnoR02UM 20CMUNUYHOZ0 XO3AUCTEA U PECHOPAHTIOZ0
cepeucay UCIONb3YIOTCs pasHooDpaszHble 00pa3oBaTe/ibHbIE TEXHOJIOIUMM KaK TpaguLHOHHBIC,
TaK ¥ C IPUMEHEHHEM aKTHBHBIX H HHTEPAKTHBHBIX METOJ0OB O0YUESHHS.

AKTHBHEIC H HHTCPAKTHBHBIC MCTOIBI OOYICHUA:

— Humeparmuenas rexyus (mevot Ne 2-18);

— Anaruz cumyayuit (meviot Ne 2-18);

— Pazbop rourpeniielx cumyayui (mema Nel4:15;16)

6.OHEHOYHBIE CPEACTBA JUIA TEKYIHEI'O KOHTPOJIA YCIIEBAEMOCTH,
NPOMEXYTOYHOW ATTECTAIIMA IO UTOT'AM OCBOEHUA
ANCHHUITIVIMHBI 1 YYEBHO-METOJUYECKOE OBECIIEYEHHE
CAMOCTOSATEJBHONU PABOTHI CTYJIEHTOB

Texywnii KoHTpONL ycneBaeMOCTH (PeHTHHI-KOHTPONEL 1. peHTHHI-KOHTpONbL 2. pedTHHI-
KOHTPOIL 3). TUNOBLIE TECTOBBIC 3aAaHHA 1714 TPOBEACHHS TEKYILETO KOHTPOJIA IPHBEASHBI HIKE.

Bonpocel K peiiTHHr-KOHTpoJTi0 Nel

1. Homep nogpliteHHOU KOMPOPMHOCMU, COCMOAWUE U3 Mpex U doree KoMHam, 8
00HOU 13 Komopoix Haxodumcs extra bed ( king size bed)

a. CIOUT

0. JIIOKC

B. CTY/IHS

2. Nocmunuyelt Hazer6aemca:

a. HUMYIIECTBEHHBIM KOMIUIEKC, NPeJOCTABISIONINE YCIyrH HOYMera W UMErInuit 5 u
DOIEEHOMEPOR

6. CcpeacTBO  pa3MelleHMs, [OpelOCTaBRiIfAIOlUEee  YCAYTM  HOWIEra,  [HTaHus,.
0310POBHUTEIbHBIEYCIYIY U APYIUe NOTONHUTEILHBIE YCTYIH

B. KonnekTuBHOE CpeAcTBO pa3MEULIEHHst , COCTOSAIIEE M3 ONPEAEAEHHONO KOIHYeCTBa
HOMEPOR, [IpefocTapisdoniee Habop yoiyr M CIpyNIMPOBAHHOE B KJIACCHI M KATETOPHH B
COOTRETCTBHH ¢ NMPEIOCTARIKEMBIMH YCIIYTaMi ¥ 000PY/I0BAHHEM HOMEPOR.



3. Momenm Hauana (OKOHYGHUA) CYMOK, 00 HACKYIACHUA KOMOPO20 20Chty 00A3aH
0CceododUmDb HOoMED, AUBO ONAAMUIE ROAHOCHIBIO AU HACPUYHO CJIE()nyLHue CymKUu
npedsIeaHuUA -

a. 3ae3/1

0. rocTeBOH UK

B. pacyeTHLIH 4Jac

4. Pacuemuotii 4ac 6 cocmunuue

a. ONPENEIISIETCA [OCTEM

6. ycranaBiMBaeTCs BHYTPEHHUMHU [1paBHIaMK KOHKPETHOTO CPEICTBa pa3MEILCHUs

B. YcTanosneH oBIIEIPUHATEIMY [TPABMAAMHY [1PEIOCTARIEHHS FOCTHHUYHBIX YCIYT

5. ¥Yeayea 6 unoycmpuu cocmenpuumcmed — 3mo:

a. IPOAYKT, KOTOPbIH NPOU3BOAMTCS, NpoaaeTest 1 noTpedisercs 0JHOMOMEHTHO

0. pe3ylbTaT HENOCPEACTREHHOIO B3aUMOIEHCTBUSA NCIIONHUTENS M TOTpedures.

B. Hpouecc. B MNPOU3IBOJACTBE KOTOpPOTO YYacTBYHOT KaxKk TIPOU3BOAWTCIL. TadK H
noTpedbuTeIb.

6. Kakxoe nouamue coomeéemcmeyem OaHHoMy onpeoerenuio: [apmonuunoe
COYemMAaHue NPOU3EOOCMEA YCaye, KOMPOPpMHOIL cpedbl OmMObIXA U OMECMCHEEHI020
nOOGedenun Hepconaia 6 HeaAax yOOsAemeopeHia nompeoHocmelti zocmell npu 2apaHmun ux
desonacnocmu, YUIHHECKO20 U NCUXO0A0ZUHECKO20 KoMmhopma,

a. TOCTETNIPUHUMCTRO
. TYPUCTCKHUH NPOAYKT
- HHAYCTPUA IrOCTeIIpHUMCTRE
. l'ocmesan Kapma — 3mo:

. CXEeMa JIRMIKCHUA IoCTd 0 FOCTHHUIIE OT pellellilii 10 HoMepa

YR ®E O

. JOKYMCHT. COCTABJIACM BIH MOCHe BbIC3]1a I'OCTH.

o]

. JJOKYMEHT, Aal0HM TOCTIO MPaBO NPOXOJUTEL B TOCTHHUIY H MONBL30OBATHCH YCIYTaMU
JUIs TocTei.
8. Knaccughuxkauua cpeocme pasmenieHuA Moycem 0olme Ho:
a. MECTONOJIOKEHHUIO
. THNY CayKOBI MHTaHHKS
. KOHYeCTBY HOMEpOoB
[1e/I1 TYTeliecTBHA
. YpOBH!IO 0bpazoBaHus padoTalolHero nepconana

0
B
T
I
9. Cmyoua— 3mo Homep,
a. B KOTOPOM €CTh BTOpO# TyaneT aAns rocteH
0. cocTosIMH B3 OJIHOM KOMHATE! MIIOIAALIO HE MeHee 25 m2
B. COCTOSIUMN U3 ABYX H DOJIEe KOMHAT M UMEIOLIHH KYXOHHOe 000pyI0BaHHE
10. Double — 3mo nomep
a. ¢ 0IHOH KpoBaTbIO
0. ¢ IBYMs OTAC/BHBIMHM KPOBATAMH
B. ¢ DOJILUIOH ABYCNANBHONR KPOBATHIO
11. Coziacuo Ilpasunam npedocmaeieHud 20CHMUHUNHBIX yoiyz ¢ P pykoeodocmeo
2OCHILH LU bI
a. UMeeT NPaBo M3MECHHUTE EJIMHBIH PacyeTHbBIH Yac ¢ yHETOM MeCTHBIX 0COOEHHOCTE !

0. He UMeeT MpaBC U3MEHUTE €IMHBIN PACUETHBIN 4ac ¢ Y4ETOM MECTHBIX 0COOEHHOCTEH



paoy:

12, Hoanstit nancuon — amo:

4. TUIl HOMCDA

0. Tun tapuda

B. THII CPE/ICTBA PA3MCILICHUA

13. Ymo oznauaem mom pﬂo HOH}ImLIﬁ, KAKoe CROCO JIHIUHREE 6 IMOM CMBICI060M

["ocTHHMLA, 0TENE, OOTENE, CAHATOPHIA.

14. Ymo o3nauaem 3mom pao nouamiuil, 000a6bme HEOOCMAIOULNE NOHAMUA:
3ac3il. Bble31, OpOHUPOBAHHE. ..

15. Umo o3uauaem mom pso nonamuli, 000asbnie HEOOCMAIOUIILE NOHAMUA:
HeocszaeMoCTh, HECOXPaHAEMOCTb.......

Bonpocsl k pedATHHr-KOHTpOJ11I0 No2
1. Ycayza 6 undycmpuu cocmenpuumcmea — 3mo:
a. IPOAYKT, KOTOPBIA MPOU3BOAMTCS , TPOAaeTCst U NoTpednsercs OJJHOMOMEHTHO
0. pe3ynbTaT HENOCPEJICTBEHHOI0 B3AMMOICHCTBHA HCIIONIHUTENS U NOTpeduTENA.
B. HMpOlLECC, B MPOU3BOACTBE KOTOPOTNO YYacCTBYIOT KAaK I[POM3BOJAMTENb. TaKk H

HOTPEOUTEb.

2. Cozaracno Ilpaguiram npedocmagienua zocmunuunvix yciayz ¢ PO  npu

RPOMHCHEAHHH HE dotee CYMOK AN 3UMAECMCA

o]

. 34 CYTKH HC3aBUCHMO OT paCHCTHOrO Haca

. 3d 0,5 CYTOK HC3aBHUCHMO OT pdCHCTHOIO 4dca

. noYyacoBad B 3aBHCHUMOCTH OT pacyCTHOI'O Haca

Tunwr cocmunuuHBIX HOMEPOE ONPEOENAIOMCA NO CALOVIOUHM OCHOGAHUAM:

e T O

KOJTHUYCCTBY KOHKO-MECT

. KOMYECTBY KOMHAT

. 0 PYHKIIMOHATILHOMY HA3HAYCHHUIO
110 THITY YOOPKH HOMepa

AR E O

Croum— 3mo Homep,

. COCTOSAIIME K3 TpexX W Doslee KOMHAT, HMEKOIIMH ITOCTEROH TyaieT

. COCTOSIUMI U3 OJHON KOMHATHI TLUIOMAJIRK He MeHee 25 M2

. COCTOSINIMEA U3 JIBYX M DOJiee KOMHAT ¥ HMCIOIIMI KYX0HHOE 000pYyIOBaAHKE

h m O B

.

Single — ymo nomep

. C OJTHOH KPOBATBIO

. C IBYMS OTZAEJBHEIMH KPOBATAMH

. ¢ O0JIbIUOK ABYCIIANBHOH KPOBATBIO
Omens — 3mo:

. TNl HOMEpa

S PR @

. Tunt Taprda
B. THII CPE/ICTRBA pa3MEILCHUS

7. Hepuoo 00cayycuganua 20cma ¢ MOMEHMA NPEQBAPUMENBHOZO0 3AKA3A UM MECIA 6

COCUH HUE 00 e2o onrbe3on U3 SOCHIUHHUbI - MO

a. OCHOBHAad ycjiyra roCTHHHIE]
0. rocTeBoil LMK

B. pacUeTHBIH yac

8. Munumanenosrit mapudgh



. TIOCESICHHE BO3MOKHO 0e3 AOKYMCHTOB
. 110 JIOKYMCHTY, YIOCTOBEPSIOUIEMY JTHUHOCTD (IaCOPT, BOSHHELIH OuieT)
[10 AOBEPEHHOCTH OT OpraHU3aluK
. PacyemHbiil 4ac 6 zcocmunuye
. QOpeesIaeTCsa rocTeM
. VCTAHARI/IMBAETCA BHYTPSHHHUMH [IPABMNAMU KOHKPETHOIO CPEe/ICTBA pa3MelleHHs

W Oe e W Oy

. YCTaHOBJIEH OOLIEIIPHHSTEIMY TIPABRIAMH MTPEJIOCTABICHNA FOCTHHUYHBIX YCIYT

10. Kapma oeudxcenua HomepHozo oHoqa — 3mo

a. CXeMa JBMKCHHS TOCTS 110 TOCTHHHIIE OT peLlellY IO HoMepa

0. JIOKYMEHT, COCTaRIIIEMbIH Ha OCHOBE 3a9RBOK Ha OPOHUPORAHHE,

B. OTUET 0 KOJIMUECTRE [IPOKUBAKIIUX B [OCTUHUILE 32 ONPEIC/ACHHBIH IEPHO BPEMEHH.

11. Homep noestutennoi Komdpopmruocmu, cocmoauiuii u3 0OHOU KOMHAmb!
NAOHLAObIO He MeHee 25 m 2

a. CIOHT

0. JOKC

B. CTY.UsA

12. Hnougads ¢ Kpeeanvio npedtaziadeHHas 048 RPONCHEAHUA OOHO20 HeN06EK

a. CPCIACTRO pazMelleHH

6.KOHKO-MECTO

B. HOMEp

13. Tun cocmuHuuHO20 NPeONPUAMUA ¢ 6LICOKUM YPOGHEM Komgopma U
obCcyHCcHeanUA, NPECOCAGATOULNE HIHPOKUE 6b100D 20CHUHUUHBIX YOV,

a. arapr-orellb

0. oTenb

B. FOCTHHHLA

14. Room & Breakfast (Bed & Breakfast) — amo:

A. TUIT HOMEpa

b. tun tapuga

B. T cpencTea pazMeieH s

15. Ymo oznauaem 3mom pad nonHamiil, KaKue CiAo8a JTHHIHNE € IMOM CMbICI080M

paoy:
Jrokc, ctyaus, nadm, CloUT, anapTaMeHThl, TBHH.
TecT K peATHHI-KOHTpOJIIO Nt 3
1. Hpeonpuamus 06uecmeennozo NUMAHUA O 8peMeN U (PYHKHHONUPOSUNUA MOV
obtme. ..

a. CTAlHOHAPHBIMH

0. leTHUMHU

B. [IOCTOAHHO ACHCTBYIOUIMMHA M CE30HHBIMH.

2. Hpeonpusamue numanusa, npedocmaerniouiee yeay2u no Op2aHu3auyiul RUmManua u
docyea, ¢ HUPOKUM  ACCOPMIHMEHMOM  OAK0 CAOICHO20  H320MOGNEHHA, GRIIOYAA
Qrupmernnple, A1K020/16Hb1C, APOXAAOUMEAbHBIC H ODYZHE GUHOBI HORUHIKOE, KOHOUMEPCKUX
u3oeanil, ROKYRHBHIX MOGAPOS, HA3BIGAEMICA. ...

a. Gap

0. pecropan

B. KOKTeH1b ~ Oap



3. Ha Kakue Kraccol ROOPas0eaomca pecropanst 4 dapel no yposHio 00CAYHCUBAHUA
U HOMEHIIIQRIYPE APEeOOCmAGIAeMbIX yeayz?

a. JIHOKC. BBICUIMH U LIEPBBIH

6. epBbIH, BTOPOH, TPeTHH

B. BBICILMA U ClIeNHAIM3HPOBAHHEIE [1PEAIIPUSITHS

4. ¥Ycayzu no opeanuzaniui 00cyza Ko arm:

a. My3blKajibHOe OOCHYKHBaHWE, IIPOBENCHHWE KOHLEPTOB, [IPEHOCTABICHHE Fa3erT.
AYPHAIOR.

0. Ousutvapa, NpUTrOTOBJICHUE IECEPTOR

B. HACTOIILHBIC MI'PbL, BUJIEONPOrPaMMBI, BBI30E TAKCH.

5. Homeutenue 01a gcmpenu u oXHCHOGHUA 20Cmell, KOMOpPOe PAcnoaazaemca nepeo
mMOP2OBLIM WY DAHKEMHbIM 3A10M, HAZHIEACMCA

a. VIP - zan

0. BeCTHOIOIIB

B. apaH3all

6. ITpouue yenyzu sxrouawm g ceda:

a. [pOKaT CTONOBOrO OC/bi. 1OCYIbl. NPHOOPOB, HPOIAXKY UBETOB, CYBEHHPOB,
IPEJOCTABIECHUC TIPUHALICKHOCTEH 11 4UCTKH OOyBM, HMCTKY OJeXAbl, YIAKOBKYy Oniox H
u3jlennii nocie obc1yxuBaHnsg notpeduTesel; BEI30B TAKCH, 1IAPKOBKY JTMYHBIX aBTOMANIHH;

0. opraHuzaluuO MY3BIK&JIBLHOIO OOCIY)XHBAHMS;, MPOBEAECHHE KOHIEPTOB, MpPOrpamm
BapLeTe H BUJICOMpPOrpaMM; NPeI0CTaBICHHUE ra3eT, JKyPHAIOB, HACTONBHEIX UIp, buibsapia;

B. MY3bIKalbHOE OO0CHYKHBaHME. MPOBEICHHUE KOHLUEPTOB., MIPEJOCTABICHHE Tra3er.
Y PHAIIOB.

7. Yeayeu no uszcomoenenuro KyaunapHoi npooyKuuu U KOHOUMEPCKUX U30eNul
GRITIOHAIOM

a. WM3rOTOBJICHHE KYJIWMHapPHOH NPOIAYKUMM M KOHIWTEPCKHX H3IENHH N0 3aKasaMm
notpedbuTeNCH. YCIyTy 110Bapa. KOHAMTepa 10 U3rOTORNICHHIO DIIH0. Ha AOMY.

0. opranuzanMilo H O0OCITY:KMBaHHME TOPIKECTB, CEMCHHBIX 00€I0B K PHUTYATLHBIX
MEPONPHUATHH;

B. OOCIIy)KHMBAHHE YYACTHUKOB KOH(EDEHLUH, CEeMUHAPOB, COBELIAHWH, KyIBTYPHO-
MACCOBBIX MEPOIPHUSITHI B 30HAX OT/IbIXA H T. /1.;

8. Tapenxka ouamempom 270 — 290 mm, npednasHaveHHAA ONA HOQAMH EHIOPHIX
20pAYUX D00 HA3DIGACMICA:

a. riybokas crojiopas

0. Meltkas cToNoRas

€. 3aKyCOUHast

9. Hlomewene 01 XPAHEHUA H BbI0QHH OQUUUAHMAM CINOT060H NOCYObI Ut CIMONOEbIX
npudopoe nazpisaenica?

a. K1a)10Bast

0. cepBH3Has

B. MOCHIIas CTOIOBOH MOCYIBI

10. Boicoma odedennozo chioaa. ..

a. 690 ... 750mwM.

0. 890 ... 950mm.

B. 1000 ... 1050mm.



11.Hazosume 6u0 canpemu, Komopaa CAYXHCuin 044 COXPAHHOCHU 00€HCObI 60

BPEMA NPUEMA RUIAU 1 HPOMOKAHUA Y20JIKOG pHId

a. canheTka Am9 KOKTeeH

0. cepsHpoBOYHas canderka

B. MHAWBHIYAIbHAS caldeTKa

12. Kax nazwieaemca nocyoa, npeonasHaueHHAA OAA 3AREKAHUA W HOOAHU 2OPAYUX
3AKYCOK U3 puiObl H MOPERPOOYKnioa?

a.uKOpHHIA

0.MOpLUHOHHAs CKOBOPOIA

B.KOKHIIBIIMLA

13. Cneunanucm, omeeuqromiuil 3a ROOQYYy HARUMKOE 6 PECMOPAHe U OQHOW{UL
PEROMEHOAUUU NO €bI00PY EUH 1l HANUMKOG, HA3BIEACHICA . ..

a. coMellbe

0. bapucra

B. XOCTEC

14.Kakue o1100a pacnoaqzamea 8 MEHIO ROCIE ZOPAHUX 3AKYCOK?

a. FapHHPBI

0. BTOpBIE TOpsiyKe ONHo/Ia U3 Msca

B. CYNBI

15. Buo menio, Komopoiil UCnOAb3IYeMCA IPU OPZAHUSAUUE RUMAHUA BYPUCHIOE:

a. Lluxnnunoe Menw

0. A la carte

B. Carte du jour

Bonpocel K 3a4eTy:
1.Onpesienerne NOHATHA: HHAYCTPHS TOCTEIIPHHMCTBA
2. TOCTHHUYHBIA OHU3HEC - TIOHATHE, ONIPEILICHHUE
. Moienu opraHu3anis rocTHHHIHOTO OH3HEeca
4. Otnnuus Mopaeneil opraHM3alui FOCTHHHYHOTO OH3Heca

(US]

5. l'octunnua (S npu3nakos)

6. Cpe/cTBO pazMelieHls

7. OTIyus CriellHaTH3HPOBAHHBIX CPEJICTE PA3MEIICHHS OT CPECTB Pa3sMELlCHH S
FOCTHHHUHOI'O THIIA

8. llpuMepH! criellnaTu3HpOBaHHbIX CPEJICTB Pa3sMEIICHHS

9. TTpuMephl Cpe/ICcTB Pa3MEIICHHA NOCTHHHYHOIO THIA

10. I'ocTenpuumMcTBO

11. IlpyHIMIIB! TOCTENIPHHMCTBA

12. Yenyra. xapakTepracTHKH YCIYIH

13. Tuner rroMel1eHHE rOCTHHHLIL

14. OYHKIHOHAILHOC HA3HAUCHHE KUI0I0 QoA

15. OyHKIHOHAILHOE HAa3HAYEHE TIPUJIEratoLIeH TeEppHTOPHH

16. OVHKIIMOHAILHOE HA3HAYEHME W TPUMEPHI NOACOOHBIX NMOMENEHH

[7. DYHKUMOHAIBHOE HA3HAYEHHE U NPUMEDPb] HHKCHEPHO-TEXHUYECKUX HOMEUICHUH
18. OYHKIHONATBHOC HAZHAYCHUE K [IPUMEPBI A/IMUHHUCTPATUBHBIX [TOMELIEHUH
19. @ynkuHoHaTLHOE HAa3HAUCHUE W IPUMEPLT 0OIIECTBEHHBIX MOMEIIEH 1

20. Onpegencuue «HOMEpP»
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. {KOHKO-MECTO»

. «KHOMepHO# $HOHA»

Tpu rpyniiel JOKYMEHTOB. COCTABJSIIOUIMX TNPABOBYK) OCHOBY TOCTHHMYHOFO

@®yHKUMH BCCX JOKYMEHTOB

. Tunbl Opraiu3anioHHOe NPABOBBIX (HOPM FOCTHHWYHBIX MPEANPHATHIH, IPUMEPDI
. Kateropuun poccHicKUX TOCTHHUYHBIX HOMEPOB

. XapaKTepHCTHKa KaXXI0# KaTeropuu HOMEPOB

. Inowan HoOMEPOB M OOLLIECTBEHHBIX MOMEIISHIH FOCTHHRULIBI

. THIlBl HOMEPOB B 3aBUCHMOCTH OT BHIA U3 OKHA

. THITBI HOMEPOB B 3aBUCHMOCTH OT KOJIMUECTBa KOMHAT, KOHKO-MecT

. Tapug (onpenenenue)

. Tunw rapugos.

. Tunet Tapu(poOB 10 HAONHEHHIO

. MakcuMaiTbHBIH TOCTHHUYHBIA Tapud

. [Ipumepnl 6azoBbIX TapudoB

. Tunst rapudos no xananam OpoHKHPOBAHUS

. TunEl pecTOpaHoB (110JIHOCEPRECHBIE, CIICIHAIM3NPOBAHHEIC), TPHMEPEI
. Tunsi apos

. [lpaguna npenoctapneHua rOCTHHHYHBIX YCAYT (OCHOBHBIE MONOKEHUS )
. Pacuétublit yac, nozauuil 3ae3, paHHui BbIe3N

. becnnarHble TOHONHKTENBHBIE TOCTHHUYHBIE YCIIYTH

. MMHHManbHbIR Tapu.

. Tpu rpynnel METOAOB BEXCHUS FOCTHHUYHOIO XO3SHCTBA, IPUMEDBI

. MeToj1b! ynpaBieHus rOCTUHUYHBIM X035HCTBOM (IPUMeEDHI).

5. MeToab! MPOHU3BOACTREA TOCTUHHYHBIX YCIVT.

. Tun obeayxuBanus (NpuMeps)

. Metons! obcay:kuBanus (IpUMepsI)

. Onepauuu B nponecce 00CIyKHBaHUS (TPHMEPHI)

. MeTons! NpofaXu rOCTHHUYHEBIX YCIIYT.

. Tunet OpoHUpOBAHMS.

. Cmoco®rl OpoHHpORaHUS.

. Kananel GpoHupoBaHus.

. KoatpduumerT 3arpy3xu (onpeaeiieHne, pacuér).

CavocmosimebHast pa(’)oma npe()noﬂa?aem:
~ BBINOJIHEHHE pedepaToR., IOKAALOB, IIpe3eHTal i

- 3ano;HeHWe paboycit Tetpanu

Bonpochk! s ¢aMOCTOATENBbHOI PaGoThI CTYACHTOB:
Kakue M3MeHeHHS TPOUCXOMIM B TOCTHHHYHOH HHAycTpuK EBponel B XIX - Hauaito

Koria nadaack «30510r1as 3pa» rOCTUHHYHOH MHIYCTpUH EBponbl?
B yem paznuuus pazBMTUS rocTUHUYHOH MHOYCTpuH CLLLA oT eBporneiickoi.
floweMy pasBuTHC rocTHHHUNON HHAycTpaM B Poccusm Hauammock ¢ MOCTOSIBIX



5. Kakue ocoDeHHOCTH npUCYUIH TOCTHMHUYHOH MHAYCTpUH Poccuu  COBETCKOTO
nepuona?

6. Kakumu BakHEHITMMH TCHACHLMAMH XapaKTepU3YETCs COBPEMEHHEBIH »Tan pa3BUTHA
rOCTUHHUHOM uHycTpuu Poceun?

7. Yro takoe rocTUHWYHbIH cepauc?

8. Kaxas askonoMuueckas AesTeNLHOCTE BKIIOYAcTCd B TYpONepeHTHHT?

9. Uto npejcTapnseT coOOH FOCTUHHYHOE [IPEANPUATHE?

10.  PacckakuTe O THIOJOIMH TOCTHHHYHEIX PEAITPUSITHH.

11. Kaxue npasa uenoseka, samuuleHHsle KoHcTutynneit PQ@, 1ear0oT BO3IMOMKHBIM
FOCTHHHYHBIH OH3HEeC?

12, TlcpeuncnuTe HECKONBKO BHAOB HOPMATHBHBIX IIPABOBLIX JOKYMEHTOR, OTHOCUMBIX
K 1103aKOHHBIM aKTaM.

13, Yro taxoe cepruduxanms?

14.  UYro takoe cepTHHUKAT COOTBETCTBUS?

TeMsl pedepaToB, 10KJI210B:
1. McTopud pa3zpuTHS FOCTUHHYHOTO X035HCTBA
OcobernocTH paboThl B ciepe COBPEMEHHOIO FOCTHHUYHOIO OH3Heca

B

KIIEICCH@)HK&L[HH CpeaICTB pasMEeIUCHUS NCTHHHYHOIQ THIIA
MaTepHEUIbHO-TSXHI/I'-lBCKaH CTPYKTYpa NOCTHHHYHOIO IPEANTPHATHA

OcHOBHBIE U AOMNOJIHUTECABHBIC YCIYI'H TOCTHHHI

Cny)Obl TOCTHHWLL H OCOOEHHOCTH X (QYHKIHOHHPOBAHKS

MeskayHapo/ras KI1acCH(pHKalusa roCTHHHIL

8. CoppeMeHHOE COCTOSHME, TEHACHIIMM W [MEepPCNEeKTHBR!  pPAa3BUTHA MHPOBOFO

N W

FOCTHHHYHOIO XO38HCTRA
9. Mex/1yHapoIHble FOCTHHHYHBIE [IENU
10. CoppeMeHHOE COCTOSHKME MOCTHHHYHOTO Ou3Heca B Poccuu
11. MupoBsle rOCTUHHHYHBIE lenu B Poccun
12. Ilpobnemsl pa3BUTHA TOCTHHUIHOIO X03sicTea B8 Poccuu
13. Poccuifckas crucrema KnaccH@UKaLMK rOCTHHMLL
14, ['OCTHHHLBL OHATHE, THITH! M UX XApaKTepUCTHKA
15. MudpacTpyKTypa KyPOPTOB U TYPUCTCKO-PEKPEALIHOHHBIX 30H
16. McTopuueckoe pa3BHTHE MOCTUHHYHOTO DH3Heca
17. WcTopus u pa3sBUTHe HHCTHTYTa rocTenpHHMCTBa B Poccuu
18. KapapaHHUWHT ¥ IIepCIeKTHRBI PA3BUTHS
19. Kpyu3HbIi OTABIX B MHIYCTPHH FOCTENPHHUMCTRA.
20. Manele oTENH U MUHH-TOCTUHULBL
21. MengiyHapoaHas 6e30MacHOCTh B MH/IyCTPHU MOCTENPUHUMCTRA.
22. Mex1yHapoIHbIC CeTH CPE/ICTB pazMelleHus
3. HopmartueHo-npapoeas 6a3a QyHKUHOHHPOBAHHS TOCTHHHYHBIX IPCINPUATHH.
24. OCHOBHBIC KPUTEPHU, OTIPEACIIIONINE YCIORHA pA3MEIICHHUS
5. OCODEHHOCTH BHEILHEIKOHOMHUYECKOH JESITENbHOCTH B FOCTHHHYHOM [PEIIPHATHH
(IpyUeM HHOCTPAHHBIX TYPHCTOR)
26. OcoBGeHHOCTH pa3MelleHHs B CelIBCKOM TYpH3Me
27. Inaryyune rocTUHHILLE
28. llcuxonorus o0CI1y)KUBAHUA B MHIYCTPHH FOCTSITPUHUMCTBA.



29. PazBuTHE rOCTENPAUMCTBA B JICBATHA/IIATOM W JIBAILATOM BEKAX.

30. Cucrembt MOJIOAEKHBIX OTEIEH.

1. CoBpeMeHHOEC COCTOSIHUE HHJIYCTPHHU TOCTCIPHAMCTRA B Poccuu 1 3a pydexoMm.

2. COBPEMCHHBIH 5Tal COCTOSHUS M TEHJICHIIMM Pa3BUTHA NOCTHHHYHOIO Aena B Poccuu

[0S S ]

33. CouManbHO-KYABTYPHOE  3HAYGHHE M JKOJIOTHYECKOE  BIIHAHHE  MHIYCTPHMH
rOCTEIIPHMMCTBA.
34. CTpyKTypa MHIYCTPHK TOCTEIPUHUMCTBA. THIONOTUA CPEICTB pa3MeLIeHH
35. CyumHocTs HHYCTPUH FOCTECIPUIMCTRA M CC CCIMEHTBI.
36. TafiMilep B HHJIYCTPHH FOCTENTPHHMCTBA
37. Texuoaorug obCnyKUBAHMS TOCTEH B TOCTHHHIIAX
38. Tunb! KYpOPTHBIX FOCTHUHHYHBIX HPEAIPUATHH.
39. TpaauiMy rocTeIPUUMCTBA H XJIEOOCOTLCTBA: ACTOPUYECKUH ACTEeKT
40. TypucTcKuc 0a3bl, NPUIOTHI H KEMITHHTH
41. MeToar! obcnyxuBaHud MOTpeOHUTeIeH. UX XapakTepUCTHKA.
42. Betbop GopMB! 00CTy)KHBaHUS B 3aBHCHMOCTH OT TUIA NPEANPUATHSA MUTAHKA, BUIA
npyuemMa HHIIHN.
43.Bunsl MeHIO, MX XapakTepuCcTHKA, TPUHIMITBI COCTABICHUS 1 OQOPMIICHHE MCHIO.
44 Mento OuzHec-1aH4a M OpaHya.
45.0cobeHnoCTH COCTaBAESHHS PALHOHOB UL OPraHHU30BAHHBIX KOHTHHIEHTOB
MUTAIONIMXCA.
46. Buabl 3aBTPaKoB B NTOCTHHHYHBIX NPEANPUATHAX, HX XapaKTCPHCTHKA.
47. Ponk BaHKETHOIO M KEHTEPHUHIOBOIO 0OCITYKMBAHUS B JEATENBHOCTH NPEANMPHATHI
NMUTAHHUS FTOCTUHHIIEL.
48. Tlunesbic penmiruoztbie 00psibl 1 0COOEHHOCTH OPraHU3alMY IMTAHKUS BEPYIOHINX
HJIM NANTOMHHUKOB.
49. OcoBeHHOCTH OpraHu3alii KeHTepHHTa (Ha IPUMEpPEe KOHKPETHOTO MPETPHSITHA).
50. TpanMuuu MUTaHHS W ITHIIERBIE PENUTHO3HBIC 0OPAMALL
1. Tlparunia 3THKETa W HOPMBI IIOBEICHUS 38 CTOJIOM.
32. Knaccupukaums U XapakTepuCTHKA BUH.
53. ®akTopsl. onpeAensolille KadecTRO. [ [pUHIMIL obecieyeHus KaYecTRa.
54. Opranuzaius peKJiaMbl B pecTopaHe.
55. Obecneyenue 6e300aCHOCTH B PECTOPAHE.

DoHa  OLCHOYHBIX CPEJICTB  JUIs  IIPOBEJIEHMA aTTecTallHM  YPOBHS  C(HOPMHPOBAHHOCTH
KOMIIETEHIH I 00YUAOIIIMXCS 110 AUCLIMIIMHE OPOPMIIETCA OTACABHEIM JOKYMEHTOM.



7. YYHEBHO-METO/IHYECKOE H HHOOPMALIMOHHOE OBECIIEHYEHUE

7.1. KnuroodecneueHHOCTD

JANCHHUTIIIMHBL

HaumeHoBaHMEe THTEpaTyphL:
aBTOp, Ha3BaHHe. BU W3JaHHs,
M3/1aTENBCTRO

Tox

H3Tanng

KHUT'OOBECITEHEHHOCTD

KonuuecTBo
FKICMNIAPO
B U3/IAHHUN B
oubnuoTeke
Bal'y B
COOTBETCTB

nu ¢ PIocC
BO

Hamuuie B

WIEKTPOHHOHU dubnuorexe
Bal'yY

2
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OcHoBHag uTep

aTypa

1.Tumoxuna, T. JI.  Texuonoruu 2019 https://biblio-
IOCTMHHYHOH JIeATEIBHOCTH: TEOPHA H online.ruw/book/tehnologii-
NpakTHKa ; yueOHUK I8 NPHKIAHOIO vostinichnoy-deyatelnosti-
pakanaspuara / T. JI. Tumoxuuna. — M.: teoriya-i-praktika-432904
[Opaiit, 2019. -— 336 ¢. — (bakanasp.

[puxnaanoit xype). — ISBN 978-5-

534-08190-9. —- Teker : anekTponHslil //
_IBC 10paiit

2. Tumoxuna. 1. JI. Opranuzanus 2019 https:.//biblio-
FOCTHHHY-HOTO Jelia : yYCOHUK 1t online.ru/book/organizaciya
npuk:sagyoro daxkanaspuara/ T. JL -gostinichnogo-dela-432903
Tumoxuna. -—— M.: KOpaiit. 2019. —

331 c. — (bakanasp. [Ipuknagnoii

Kypc). — ISBN 978-5-534-08193-0. —

— Texer : anexTpoHueti // IBC Kpaiir

3. Conorybora. [. C. OpraHuzauus 2019 https:.//biblio-

NPOU3BOJICTBA ¥ OOCIYKMBaHHsA Ha
HPEINPHSITHAX 00LIECTBEHHOTO
TUTaHHUSA: YUeOHUK A1
akazemudeckoro OaxanaBpuata / . C.
Conorydosa. — 3-€ u3J., UCIIp. ¥ OOI.

— M.: M3aarenserro HOpabiT. 2019, —
332 c. -—- (bakanaep. AKaaeMHUYCCKHH
Kype). — ISBN 978-5-534-09303-2. —

Teker : anekrporHsiid // DBC 10paiiT

online.ru/book/organizaciya
~proizvodstva-i-
obsluzhivaniya-na-
predpriyatiyah-
obschestvennogo-pitaniya-
427592

LononHurensHas nureparypa

|. bypakopckas. H. B. O6cnyxuBasue B
NOCTHHHYHOM  KOMIUIEKCE  OCOOBIX
KaTeropui KIMeHTOB: yueOHoe mocodue
J1s aKazgemMudueckoro dakanappuara / H.
B. bypakoackas. O. B. Jlykuna. 10. P.
CoN0/IOBHHKOBA,  -— 126c3) I
Mockga : Mzaarensetso HOpaitt. 2019 ;
Omek @ Man-Bo OMI'TY, — 98 ¢c. —
(Yuusepcuters! Poccun). — [SBN 978-
5-534-11735-6 (M3uarenweTso FOpaiit).

2-e

2019

https://biblio-
online.ru/book/obsluzhivani
e-v-gostinichnom-
komplekse-osobyh-
kategoriy-klientov-446040




" ISBN 978-5-8149-2644-9 (W31-80

OMITY). — Texer : anexrponHeii / I6C

Hpa#nT

2.baymrapren, JI. B. MapkeTHHT 2019 https://biblio-
FOCTHHUYHOTO TPEANpPUATHS : YYeOHUK online.rw/book/marketing-
138 akanemudeckoro Oaxanaspuara / J1. gostinichnogo-

B.  baymrapren. —  Mocksa predpriyatiya-432906
Mzjareinserro Hpaiit, 2019, — 338 c.

— (baxkanapp. AxaleMH4YeCKHH Kypc).
— ISBN 978-5-534-00581-3. — Teker :
anekTporHbii // DBC HOpaiir

3. Yawos. PoofL Munoeanmonisie 2015 DnextponHbli kartanor PI'b
FONTIOJOUHI DOPANTHPOBETTHS 11 DERHTH
DRACVPCHONG TSR POCTHITINTO
Nt oot - Muocweas
Beprei ) lspert-Ne g 201502 230 ¢

INBN 07§-5-4473-4027-2

7.2. llepuoanyeckue U3NaHUA

1. «locTunnua u pecropaH: Ouzdec W ynpasneHue» - MWznarenscrso 00O
«M3maTenbeTBO XOCIUTHIMTH Y. Beayluui crnelnnatuznpoBaHHbId JKYPHA U NPOQEcCHOHaNoB
MHIyCTPHH FOCTEIPUUMCTRA.

2. «loctunuunoe genow» - MJ1 «llanopama». Ilpodeccuonanbupiit kypHan s
CTICHMANMCTOB B OpPraHu3allMOHHON, MapKEeTHHroBoH U (PHHAHCOBO-XO3%HCTBEHHOH cdepax
JIEATENBLHOCTH NMPEATNPUATHH HILIYCTPUH NOCTEITPHHMCTBA.

3. «Otnen nponax» - UJ1 «Pectopannsie Beaomoctu». M3aauue. npeanasxHaueHHoe 17s
npodeccMOHAIOB PeCTOPAHHOI0 ¥ TOCTHHUYHOIO DW3Heca.

4. «Orenpn-UznarenscrBo «Xanmu Ilpeccy. [lepuoanyeckoe u3nanue, NOCBALUCHHOE
BOIPOCAM TOCTHHHYHOIQ OM3HECA H HHAYCTPHM FOCTCHPHHUMCTBA.

5. «Otenn. Cospemennslii 6uznec» - Mzaatenbeteo QOO0 «Hawa nenoeas mpeccax.
Crnenuany3upoBaHHbIH xypHan s podeccHoHANOR OTENLHOro DU3Heca.

6. Kypuan «Axanemus roctenpuumMcira». Msaarensctso «Menno npo»

7.3.MutepHeT —pecypchl
https://www.russiatourism.ru/contents/statistika/
http://libgost.ru/

http://.horeca.ru

http://.proeticet.ru

http://bsnss.net/

8. MATEPUAJIBHO-TEXHHYECKOE OBECIIEHEHHE JUCHHUILJIMHBI

Jins peanvzalMu JIaHHOH  JIMCLHMIUIMHB! MMCIOTCH  CIICLMalbHble [IOMELICHHS 1S
HPOBENEHUS 3AHATHI JICKYUOHNI020 MUAL, 3AHAMUL NPARMUYECKO20/1aD0pamopno2o  muna,
PPYAROEHIX U UHOUGUOVATLHOIX KONCYILMAYULN,  MEKYWEZO KOHMPOIA U APOMENCYMOUHOU
AMMECMAayUl, ¢ MARICE NOMEWENUs QA CAMOCMOAMEIbHOLU pafombl. ayJMTOPUN, OCHALUSHHbIE
MYIIBTHMELHA 06opynoaaneM. KOMHABIOTEPHLIC KTACCHl ¢ JOCTYNOM B UHTCPHET, ayaAMTODHH fe3 cnedl.
000pyAOBaHHS.

[TepedeHb MCIONBL3YEMOTO JTMIIEH3MOHHOTO HporpaMMHoro obecneucHus: Microsoft Office.




Pabouas mporpaMma JUCIMILTHHEI COCTABIEHA B cOOTBeTCTBHH ¢ Tpebopanusimu GI'OC BO no

Hanpasienuio 43.03.01 Cepsuc

[Tpoduns "CounokyapTypHEI cepBUC”

PaGouyio nporpammy coctapun K1 H MM»@M LY %44/7 il

PeniensenT SRS
(mpenctasutens padotogarens): AYBO COLL «Onumm», 3aM. IMpEKTOpa. 7 Cexuna I0.1.

[Iporpamma paccMoTpeHa ¥ 0100peHa Ha 3aceJaHuK Kadeapel:

ITpotoxon Ne A or 31.0€.40 rona

3asenyrowmuii kadeapoi Tpecta N/~
&

(®HO, moanucs) yﬂ’ £ ~ampngr

Pabouas nporpamma paccmMoTpeHa M omoOpeHa Ha 3acelaHHMH Y4eOHO-METONMYECKOH KOMHUCCHH
Hanpasnenus: 43.03.01 «Cepsucy

[Tpotokoa Ne ot 34 2f 2 rona
[Ipencenarens KOMHCCHH qf/é&f 24 v///

(®UO, MOANUCH)




JUCT NEPEYTBEPKAEHUA

PABOYEM NPOTPAMMBbI JUCHUILJIAHBI

Paboyas nporpamma onodpena na 2021/2022 yuedHbIi roa

ITpoTokon 3acenanus kadeapsl Ne 1 ot 30.08.2021 rona

J ‘

3apenyromuii kadenpoit TuC kanaunar nea. Hayk ['yxosa JLT.

V4

Pabouas nporpamma onodpeHa Ha Y4eOHBIH 1o

IIporokoun 3acenanus xadeapsl No oT rojaa

3aBenyroumii kadeapoi

Pabouas nporpamma ono0OpeHa Ha yueOHBIH oI

[Iporokoun 3acenanus kadeapsl Ne oT roga

3aBenyromuii Kagenpoi

Pabouast nporpamma o100peHa Ha yueOHBIH rox

[TpoToxon 3acenanus kadeapsl No oT roja

3aenyronui kadeapoi




