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1. IEJIH OCBOEHWA AN CHHUILIUHBI

Hear ocsoenus aumcumnymnel «Cepsucubie yenyrw B MICE - wnaycerpum» —
(popMHpOBaHMEC y CTYJACHTOB CHCTEMBI 3HAHHH OCHOB METOJIONOrHH OPraHU3alHH H YIIPABJIEHUS
JICJIOBBIMM MEPOIPHATHAMM B MHJYCTPHH TYPHU3Ma; QOPMUPOBAHHE NTHPPEPEHIIMPOBAHHBIX 110
YPOBHSAM KOMIIETEHLHH, NpodeccHOHANLHBIX YMEHHH, HaBBIKOB A  CaMOCTOSTEILHOTO
MPaKTHYECKOTO OCYIHECTBIEHHUA, IUIAHWPOBAHUS W OPraHu3alluM PaszlIUYHBIX COOBITHHHBIX
MEepOIIPHATHI M UX HCIIOAL30BAIME B TYPHCTCKOM ODCTYKHBAHHH.

3aoavu:

*OCBOCHHMC MCTOIONOIHH Oprafu3allMONHON CEepBMCHONH JEATENBHOCTH B TYPUCTCKOH
MHJIYCTPHHU:

*OCBOCHHE OCHOBHBIX KATEIOPHH W NPHHIMNOB OpraHu3aluu cepBUcHbIx yenyr MICE-
MHJIYCTPHH;

*[IPHOOPETEHUE HABBLIKOB YIIPaBJIECHUS 1IPOICCCaMi paspaboTKH. BbIGOpa M peaTu3aluu
JICSTOBBIX MEPONPUSITHH M OlLeHKH UX d()eKTHRHOCTH;

*OCBOCHHE MCTOIOB M MHCTPYMEHTOB YIIPABIEHHS Ka4ueCTBOM CepBHCHBIX yciyr B MICE-
HUHJIYCTPHH.

2. MECTO IACITUIJIMHBI B CTPYKTYPE OIIOII BO

Huctmmmuna «Cepsuchbie yenyrd B MICE - unaycTpuny 0THOCHTCS K JIMCLIMTUIMHAM T10
BHIOODY.

llpepekBHINTBI  AMCUMILNIHHBL  «AHUMALHOHHBIE  TEXHOJOIMH B  CEPBHUCHOM
ACATENILHOCTHY.  «MEHEIDKMEHT B TypH3Me U cepBuce», «CepBHCHAS —JEATELHOCTEY.
«QOpranuzanys KOHTAKTHOH 30HBI B COLUOKYJIBTYPHOM CEPBHCEY.

3. ILIAHUPYEMBIE PE3YJIBTATbI ObYYEHUSI 110 JIMCHUILJIUHE

[lnanupyembIc pesysibTaThl 0OYHCHHUS [0 AUCHUILTHHE, COOTHCCCHHBIE C IIAHUPYEMbBIMU
pesynbrataMu ocgoerus OITOI

Kon dopmupyemeix Ypoeenb [nannpyemete pesynbrars 00y4eHUs N0 AUCLMTIIMHE
KoMmIeTeH Ui OCBOEHHS X&PAKTEPH3YHOLKE 3Tanbl GOPMHPOBAHHA
KOMTICTEHIMH KOMTIETEeH11MH (noxazaTeﬂn QOCBOCHHM KOMI‘[CTGHIIHM)
S & TRl R L]
OIIK-3 - cnocobden Yactuunoe 3name: - copepiaHye W HOPAAOK NPOEKTMPOBAHMA
obecneyusaTh Tpedvemoe ocBOCHUE NENOBbIX MEPOTIPUATHI U COOLITHIA;
KA4eCTBO Npolleccos KOMIeTeHLMUK | ~ METOAOOFHIO Opl'aHM3aLLHOHHOﬁ ACATEIIBHOCTH B
OKa3zaHus yCilyr B u3bpaHHoOH TYPHCTCKOH MHAYCTPUH:
cihepe npodeccHoHanbHOM -OCHOBHBIE  KATETOPHM, 27CMEHTBI W NPWHIIMObI
JEeATENLHOCTH opranuszaiimn MICE-Typuima

- MpaBu/ia NPeJoCTaBIEHHs YCyr cepRuca B PO
Ymemo: - ynpaeaaTe xavecteom npoteccoes MICE-
MHAYCTPUH:

- ynpasJiaTe puckamu MICE-uHayCTpHu;
~00ecnevrBaTh KOHTPOJIL KAYECTBA BhINOTHCHUS YCAYT
MICE-unaycTphu:
Braodems:




-METO/IaMK aHanu3a kauectea yeayr MICE-Typuima u
€TO OHCHKH,

-MPaKTHUECKUMM HaBblKaMKt B (DOPMHPOBAHNU
uenoseyeckux pecypeoe 8 MICE-unayctpuu;
~HaBbIKaMH YIpaBl€HHA pPUCKAMKW B HPOLECCE
yOpaBlieHus

OIIK-4 - cnocoben
OCYIUCCTBIIATE HCCNICNOBAHUE
PBIHKA, OPraHU30BbLIBATL
le(‘)JJ.EI}l\’I-d H NPpOABHXKCHHE
CEPBUCHLIX NPOIYKTOB

YacTuuhoe
OCBOCHUE
KOMMEeTEeHLUMUH

namo:
PbIHKA,

MAPKETHHTOBEIC TEXHONONMKW HUCCACHOBAHHA

- TEXHOJIOTHM TNPOAAK W TMPOABUIKEHHS CEPBUCHBIX
MPOIYKTOR:

Yatemv:  npumenste  opraHnzaunonnsiii  MICE-
MHCTPYMEHTAPHH W NPUOOpeTEHHbIE 3HAHUS, YMEHHUS ¢
HaBbIKH B chepe TypHusMa,

-8bIOMPATE COOTBETCTBYIOWME COOLITUAM [ENOBOI W
CBETCKOH JKH3HH BUbL U (POPMBI MEPOTIPUSTHIH:

-NPOBOAMTL 3KCNEPTH3IY M  AMArHOCTHKY OOBEKTOBR

cepsuca
Baademp: HABbIKAMH  NPOBEACHUA  HCCIEIOBaHWH
PbIHKA, OpPraHW3alMv  NpoOAaX W NPOABHIKEHMS

CEPBHCHBIX YCIyr

TKO-1 -

cnocoBen K
paspaborke H
COBEPLUEHCTROBAHUIO — CHCTEMbI
KIMEHTCKMX ~ OTHOWIEHHWIA ¢
YYETOM TpeboBaHUH

notpeduTeNs

YacTuuiioe
OCBOEHHE
KOMIMEeTeHUHH

3nams: cospementbie TpeSOBaHMS K Ka4CCTBY CepBHCa
npu okazanuy yeayr MICE-uHaycTprm

- METOAB! M MICE-
TYPUIMOM;

- 0CODEHHOCTH DOPMHPOBAHMSA W PA3BUTHA KITMEHTCKHX
OTHOWIEHUI ¢ yueToM TpeboBaHuH norpeburens npw

OPralu3aury COIMOKYIBTYPHBIX MEPOIPHATHH,

MHCTPYMEHTLI  YNPaBACHHS

Vauems: pazpabateiBaTh MCPOIPHATHS no
COBEPUICHCTBOBAHMIO  K/IIMEHTCKHX  OTHOWIEHHMH ¢
y4éToM TpeboraHuil norpedurens;

- [IPUMCHATb METOAbl [HATHOCTUKM NoTpebHOCTeH
norpedbureneil, MotuBor  norpeGuTeneit  yeavr,
BLIJICAATE [JIABHBIE NCUXONOIMYECKHE  OCOGEHHOCTH
norpeduTens,

Baademp: meronaMy opraiu3auMd, KOOP/AMHALMK M
perynuposanus npouecca o0cyKHBaHHS B
[IPEANPUSTUAN CERBUCA,

r

TIKP-16 ciocoGen K
NPELOCTABACHHUIO YCIIYT B
YCIIOBUAX B3aHMOJEHCTBHS C
noTpedUTENSIME,
opranizalumsamu B chepe
KOHIPECCHO-BBICTBOMHbBIX
YCHYT. UX 00BbeAMHEHHSMH U
OpraHamMi BIaCTH.

YacTuuHoe
OCBOCHUE
KOMIIETEHILUK

3nams: cOBpeMeHHbIC TpebOBaHMA K KavecTBy

npenoctasneHus yeayr MICE-unyetpum

Vatems: HPEACCTABAATE  YCIIYTH B YCIOBHUAX
B32UMOJIEHCTBHA C MOTPeOHUTENSIMH, OpraHH3allk-
aMu B cepe KOHIPECCHO-BBICTABOUYHBIX YCNYT, MX
00LE/IMHEHHUSIMHU W OpI'aHaMH BIACTH.

Baadems: naprikamun 3(hOEKTURHOIO B32UMOJICHCTRHS
¢ KJIMCHTAMM B VCIIOBHAX OKA3AHHUS CEPBHCHBLIX YCIIYT, |
E TOM UMC/E KOHCYNBTHPOBAHME C y4eTOM TpeDOBaHHI

noTpedHTe;

- HaBbIKamMH B3AUMOQIESHCTBHS ¢ ﬂpOd’)HJ’IbeIMH
YHPOKACHUAMHA W OpraHu3aluiaMu 1 opraHaMmH BIacTH J




IKP-18 - crocoder
YIPaRJIATE MPOIIECCOM
IIOATOTOBKH K V4YacTHIO B
MEPONPUSTHA B cepe
KOHIPECCHO-BBICTABOUHBIX
yeuyr

YacTuyHoe

OCBOCHHE
KOMIICTCHIIHH

3name:

- CYWHOCTE H OCHOBHBIE TIOHATHA OpraHU3aLiu
MEpONPHATHH B cdepe KOHIPECCHO-BBICTABOUHBIX
YCIyr;

- 0c0DEHHOCTH GOPMUPOBAHUS H PA3BUTHS KIHEHTCKHX
OTHOWWEHHH ¢ yuerom TpeGoBaHWil norpefutens npH
OpraHM3alMH MeponpusTHii B chepe KOHTPECCHO-
BEICTABOYHBIX YCIIYT

Ymems:

- YOPaBIATH IPOIECCOM IOArOTOBKY K YYaCTHIO B
MEPONPHATHH B cdepe KOHIPECCHO-BEICTABOYHEBIX
YCIYT;

- TPHMEHATb METOAbl AHATHOCTHKH NOTPEeOHOCTEH
norpeduTesicii, MOTMBOB  noTpebuteneli  ycmayr,
BBIJENAT [JIABHBIE TICUXOIOIMYECKHE OCOGEHHOCTH
noTpedurens;

- OPHMEHATL HOBBIE TEXHONOTMH, HOBbIE (OPMEI
obcnyxuBaHus B cdepe KOHIPeCCHO-BHICTABOYHBIX
yCIyT

Bradems:

- HaBbiKaMH 3(OEKTHBHOrO  B3aMMOAEHCTBHA ©
KJIMEHTOM B YCIIOBMAX OKA3aHHUA CEPBHCHBIX YCIIVT, B
TOM UYHCJIE KOHCYJILTHPOBAHHE C y4eToM TpebGoBaHMit
notrpedurens;

- HaBbIKAMM YIIPABIICHUSA IIPOLIECCOM IIOITOTOBKH K
YYACTHIO B MEPOIPHATHH B cepe KourpeccHo-
BRICTABOYHBIX YCIIYT.




4. OBBEM H CTPYKTYPA JUCHUILINHbDI

TpynoemMKocTs AMCLKILIMHBI COCTARBNSCT 5 3a4eTHBIX ennHuIl, 180 yacos

Buabl yuebHoit paboTsi, OFnem DopMbl
BKJIIOUAS ~ . | Tekywero
yueBHOI
CAMOCTOATENBHYH KOHTpPOA
paboTsl,
% paboTy CTYAEHTOR c YCIEBaemo
5 W TPYROEMKOCTb (B CTH.
o o TIPUMCHCH
& = yacax) dopma
Ne HaumeHoeaHKe TeM n/unu pasaenos/Tem 9 n HEM DOMESKYT
n/n AWCUMITIHHb Z = w © HHTEPaKT poMey
O E - | 2| Z MEHbIX oanon
£ § g é 8_ (;) METONOE aTTE[C/ITaU,M
= = = = - s
é 5 ;a ré" = O 1;(:)3)\/ ino
= ‘g \é ’ cevecmpy
B =& M)
1 | Tema 1. Beenenue 8 MICE-
HHYCTPHIO. 6 12 | 4 4 7 | 4/50%
2 | Tema 2. Poinok MICE-yenyr.
i Ctpyxtypa MICLE-unpyctpun u eé 6 3-4 4 4 7 4/50%
| pasBUTHC B PazNMMHBIX CTpanax MUpa.

3 | Tema 3. Opranuzanus COB;GLL[&HHH, R
KOHIPCCCOB, KOH(EPCHLIHH. ) 5-6 4 4 7 4/50% | KoHTpOib
CHMTIO3HYMOB, HHCEHTUB-TYPOB H |
TUM-OMILIIMHIOB .

4 | Tema 4. I]epCOfi?.JI K YENOBEYECKHE 6 7.8 4 4 2 4/50%
pecypesl 8 MICE-unaycTpuu

5 | Tema 5. CepBUCHBIEC TEXHOJIOTHH B

P 6 1910 4 | 4 7| 4r50%
MICE-unayctpuu

6 | Tema 6. Odhopmictne BHEIIHETO H PefTunr-
BHYTPEHHEIC NPOCTPAHCTBA 6 [I1-12 4 4 7 4/50% | koHTpOnb
meponpuatuii MICE - unnyctpuu 2

7 | Tema 7. Ynpagiciie puckamu pu 6 13141 4 4 7 4/50%
opranunzaunu MICE meporpusaTaii L )

8 | Tema 8. Oucuka spdherTuBHOCTH

. HJ 6 [135-16 4 4 7 4/50%
meponpuatuit MICE-unayctpuu

9 | Tema 9. Odecnevennc Ge3onacHocTH Peiirinr-
meponpudaTui B MICE-unayverpun 6 |17-18] 4 4 7 4/50% | kowTpOns

3
" - - - JK3aMeH

Beero 3a 6 cemectp: 180 | 36 | 36 63 | 36/50% (45)

Hasmune B ancnuminge KI/VKP -

- " I DKzamen

HTore no AucuunILIuHe 180 | 36 | 36 63 | 36/50% (45)




Conepmaﬂne JEeKIAOHHDIX 3AHATHH 10 JUCHHILIHHE

Tema 1 Beencnne g MICE—unaycrpuio.

MICE-unnycrpus-nonarve, uenn. Mcropus  zapoxnenns  uHayctpun  MICE.
Conepxanne tepmuna MICE. MICE - wumaycTpus, Kak HOBOe SBJIEHHE B TYPHCTCKOM
neateapHocTd Llenu u cnenuguka cepsucHbix yerayr MICE - unayctpuu.

Tema 2 Pemox MICE-yeayr. Crpykrypa MICE-unayctpunm u e€ pasBuTHe B
PA3AHYHBIX CTPAHAX MHUPA.

OCHOBHBIC TEIJICHUMK B pazBuTHH HHaycTpuu MICE B pasnuuHbIX crpaHax MHpa U B
Poccuu. 3apybexubii u otedectBenHblt oner MICE — wungycrpuu. MexnyHapoansie
opratnzanuu B chepe MICE. Mewaynaponsasic u Poccuifickue tengennus MICE, HanGonee
socTpeboBannble MecTa s Meponpustuid MICE - uHIycTpHH.

Mexaynapoanble  cobeirus B chepe MICE. CnenmanbHele nporpamMMbl — Ans
CTPATErMYCCKOroO YIIpaBIeHMs JIEJIOBBIME MEPOTIPHATHAMHU.

Cocrosnne MICE - HHAYCTPHH B TYPUCTCKOR OTPACiH perHoHa.

[pobaeMbl 1 1IepClIeKTHRBI Pa3BUTHS IENOBOIO TypHU3Ma Bo BraguMupckoil obnactu

Tema 3 Opraumsanus coBellaHMil, KOHrpeccoB, KoH(pepeHUHH, CHMMO3UYMOB,
HHCEHTHB-TYPOB B THM-OHJITHHIOB.

TpeboBanus Ousnec-nyrelnectBeHHuKa unu MICE-Typucta K [EPEYHI0 M KauecTBY
NpeIOCTaBASEMbIX YCIYT.

OcHOBHbIE HPHHIIHIIB] MJI2HHPOBAHHMA coObITHA. KOHUEMIHMA HPOoeKTa MEpONpHATHA
OpranuzatioHHOE [IPOCKTHPOBAHUE MEPOIIPUSITHS,

CyMmHOCTh HHCEHTUB-TYPOB U THM-OMJUIMHIOB, UX 3HaucH#ie B MICE-unaycrpun.

Pa3paboTka HHCCHTUB-TYPA U THM-OUIHHTA.

Tema 4. llepconan n uesopedeckne pecypess 8 MICE—unayerpun.

MICE-menemxep ~ MeHemKep 10 JIGIOBOMY TypusMmy. 1peboBanus, npeabsapiIseMble K
MICE-meneKepy: TMHHOCTHBIC H TPO(GECCHOHAIIBHbBIE KAYECTRE, YPOBEHD ITOJIOTOBKH.

®yukunoHanblele 00sizannocty MICE-menemmkepa.

Crncunaim3upoBalibIic areHTCTBA 110 JQJIOBOMY Typusmy - business travel (MICE
agency). Jlearensnocts MICE-arentersa u MICE-meHemkepos.

XapaKTepUCTUKH HEIOBCYECKHX PecypcoB. [[aHUpOBaHHE UYENOBEYCCKHX DPECYPCOB B
MICE-- munyctpun. Ynpasnenue nepconanoM. Kimaccubuxanvs u pacnpenenenue paoTt mo
npoextam u GyHkiusm, Haemuriil nepconar.

Tema 5 Ceppucnsie rexnouaorud B MICE-- unayerpun

CoBpeMeHHBIH pRIHOK NeJ0BOro TypHu3Ma. ['ocrernpuumerso v obenyxkusanne B MICE--
unaycrpun. HMnpopmanuonnsie Texnosoruu B coObITHIHOM MeHemkmenTe. Onpeacnenue
KIHOHCBBIX JIAT. Pacxoi@a pecypeoB, paclupenencHde 3arpaT. OuHaHcupoBaHHe COOBITHA |
pacnperieicHue Otolkera. Paxtopsl enoodpazoBaHus W roHopapos. CKUIKH. JIOXOJbI,
KoMuccHoHHbIe B MICE-- uiryctpun.

Tema 6. Odopmacuue BHelIHero u BHyTpennero npocrpancrea MICE -
MEPOIIpHATUH

Obecnevenye  peryiaMHBIX  MEPONPHATHI ¢ LENBIO  TNPUBJIEYCHHMA  KIHMEHTOB.
HIIOPMUPOBANHMS.  CO3/IAHMS  IIO3WTHBHOIO  wmumixka. Hupopmaumonnoe obecrnieyeHue.
Odopmaetive UPOBOAMMBIX MEPONPHATHN C HCNOIB30BAHUEM COBPEMEHHBIX JEKOPATHBHBIX
3JIEMEHTOR H NpUEMOB. [lekopupoBanHe [IPOCTPAHCTBA C HCTIOJIB30BAHMEM Pa3IMYHbBIX MPUEMOB.



Tema 7 Ynpapaenne puckamn npu opranuzanun MICE meponpastaii

Puck- menemxment. Kiaccudukaungd prHCKoOB: IHpejcKazyemMbie, HENpeIcKa3yeMEIE,
OOBEKTUBHBIE M CYOBLEKTHBHBIE PUCKH, (hOPC-MaKOpPHBIE OOCTOSTENBCTBE W T.A. [lpueMbl
CHHIKEHHS PHCKOB.

Tema 8 Ouenka ydpdpexrusnocru - MICE meponpuarTuii

XapakTepucTHKa MEpONpHSATHs. OCHOBHBIE [10KA3aTeld MEPONPUATHS. [IpUHUMILL,
YUHTLIBACMbIe npH  OWDKETHPOBAHMM  MEPONPHMATHS W TIPEJOCTABNEHHH (HHAHCOBOH
NOKYMEHTAUMM 3aKazuudKy. Pacxojkl Ha MeponpHsTHS, BecnpuObuibHbIC MeponpuaTHa. Pois
concopersa B MICE-Typuame. CocTaBasitoinue, HeobxoauMmble ang yenexa aaayctpuu MICE.
Onenka >GPeKTHBHOCTH MEPOIPUATHS

Tema 9. Obecnieuenuce 6esonacuocru meponpustuit B MICE-- unayerpun

XapaKTepucTHKa BO3IMOMKHBIX OIACHOCTEH MpH NMpoBeAeHMH meponpuatuid B MICE—
MHIYCTPHH.

JlcHCTBHA NIPH BOZRMKHOBEHHUH OMAcHOCTH P NpoBeacHHM MeponpusaThil B MICE —
HHIYCTPHH.

[Topsnok aeftcTeuit no npenoTspaniesnto YC npu npoeeneHun Meponpusruii 8 MICE—
UH{YCTPHH.

Tpeboranns Ge30nacHOCTH K CONEPAHUIO IOMEIIEHUH U OPTraHU3al{K B MEPOIIPUSATHUH
B MICE- unjyyeTpus.

Copep:kalye NIPaKTHYECKHUX 3RHATHI 0 AUCHHIIIHHE

Tema ! Brenenne 8 MICE-- unaycrpuio

L.HopMaTuBibe TOKYMEHTEI, PEFIAMCHTHPYIOILME AESTEIBHOCTE TPSANIPHSTHIT CepRICa
npu yesyr B MICE-unnycrpuu.

2. [lpexacTaprsacHue TOKNAI0B. IPE3CHTANMH 110 TeMe 3aHATHA.

Tema 2 Pomox MICE-yeayr. Crpykrypa MICE-rypusma u ero passuthe B
PA3/INMHBIX CYpAHAX MHPA.

1. CocrapiicHIE AOKIA/I0B, BBINOJIHEHNE TIPE3EHTAIMH 1O TeME 3aHATUA.

2. Msyueune OCHOBHBIX TEHISHUMH B pa3sBUTHH MuaycTpun MICE B pasmuammIX
crpahax Mupa ¥ B Poccuu, 3apybexuoro W oreyectBenHoro omnsita MICE —
niayctpuu, cocroanna MICE - ungycTpun B TypueTckoit oTpaciy peruouna, npobiem
U NEPCTIEKTHB PA3BUTHS JIENIOBOIO TyPH3Ma BO BrnaauMupekoi ob6ractu

Tema 3 Opranusauus copemannii, KOHrpeccoB, xKoddepenunit, CHMIOINYMOB,

HHCCHTHB-TYPOB H THM-OHJIAMHTOB,

l.PaszpaboTka HHCEHTHR-TYpa

2.PazpaboTka THM-OHIITHHEA.

Tewma 4. Tlepconan u venoseueckue pecypest B MICE-- unaycrpun

[. Msyuenue tpeboBanui. NpeABABISEMBIX K JHYHOCTHLIM W NPOdecCHOHANLHBIM
KauecTBam. yporcHio noarorosku MICE-Menemkepa u ero  QyHKUMOHAJIBHBIX
0bf3aHHOCTEH.

2 {lpencraBnenue A0KIAA0B, pethepaTor, NPe3eHTALMNI N0 TEME 3aHATHA.

Tema 5 Ceprucnnie rexnonornn 8 MICE- unayerpun
l. Mayyense  uH(pOpMalHOHHBIE TCXHONOIWH. NPHMEHSEMLIX B COOBITHHHOM

MCHC/DKMEHTE.



2. IlpencraBneHue NOKNAAOR, NPE3CHTALMH N0 TEMe 3aHATUS.

Tema 6. Odopmienune pHemHero u BHyTpeHHero mnpocrpancrsa MICE -
MCPOTIPHATHH

1.I1pejcrarnenne peknaMHBIX MaTepHANOR, AM3aAH-NPOCKTOR 0OPMIIEHHS BHEIIHETO U
BHYTpeHHEero npoctpancTea MICE —~ meponpusarnii,

2. IlpencraBnenue noxnanor, pedeparor, Npe3eHTALUA [10 TEME 3aHATHU.

Tema 7. Ynpagaenne puckamu npu opranmzauma MICE meponpusiTnia

1. Puck- w™enemxment. [lpenckasyemble, Hempenckasyemble, OOBEKTHBHBIE H
CYDOLEKTUBHBICPUCKH. Qopc-MaXkopHble 0OCTOATETBCTBA U T. /1.

2. [lpeacrapiienye NOKIAA0B, pedepaToB, Ipe3eHTaLMH 10 TEMe 3aHATHS.

Tema 8 Ouenka r¢pdpextusnoctn - MICE meponpusituii

1.M3yuenne ocHOBHbBIC TIOKA3aTEH MEPOIPHATHH, NPHHUMIIOB, YYUTHIBACMEBIEMBIX TIPH
OMDKETUPOBAHUM MEPONPUATHS M NPEJIOCTaBICHHH (QUHAHCOBOH JIOKYMEHTAIMH 3aKA3UMKY,
PazpadoTka cMeTbl pacx0/10B HA MEPOIIPHATHS.

2. Ouenka 3 HexTMBHOCTH MEPOIIPHATHS .

Tema 9. Odecneuenue 6ezonacHocTn meponpusatuii B MICE- nuaycrpumn.

1. M3yuenue Bo3moxHBIX oltacuocTedl npu nposefenwn mepompustuit 8 MICE-
MHJIYCTPHHM M TIOPA/IKA JACHCTBMA [IPH BO3HMKHOBCHMMW OITACHOCTH M 110 MpejoTepaineHu UC
upu nporeaciuu Mepoupuarui B MICE- nuayerpuu .

2. Ilpencragienue J0KNaA0B, pedepaTos, IPe3eHTAIMI N0 TEME 3aHITHS

5. OBPA3OBATEJIBHBIE TEXHOJOI'MH

B upenonasanun  aucuunnuasl  «CepeucHple yenyru B8 MICE - umraycrpum»
HCIIONIB3YIOTCA pazlioodpasnble 0Opa3oBaTENbHBIE TEXHONOTHH KaK TPaAHIMOHHBIE, TaK U C
OPUMEREHHEM aKTHBHBIX H HHTCPAKTHBHBIX METO/IOB O0VUCHMS.

AKTHBHBIC H MHTEPAKTHBHBIE METOJIB 00 YUCHHA:

— Humeparmusnas gexyus (memor Ne 1-9)

= Paszbop xonxpemubix cumyayuir (mewa Ne2:3:7);

Tpenune, paboma 6 vaisix epynnax (meva 3-7);

Lpyeoe:

= Ilpoexmuptin cevunap (meva Ne3).

6. OUEHOYHBIE CPEACTBA /LI TEKYHIETO KOHTPOJIA YCIIEBAEMOCTH,
IMPOMEKYTOUYHONW ATTECTALMM 1O UTON'AM OCBOEHUSA

ARCIHUIIIMHBI U YYEBHO-METOJANYECKOE OBECIIEYEHHE
CAMOCTOATEJBHONU PABOTBI CTYJIEHTOB

Texynmi  KOHTpOJIL  YCNERAEMOCTH  (pPEeHTHHI-KOHTPONL 1.  PEHTMHI-KOHTPOIb 2.
PEHTHHI-KOHTPONL 3). Tunosble TECTOBBIE 3aJaHMsl U I[IPOBEACHHS TEKYIIENO KOHTPOJS
NPHBEAEHBI HHXKC.

Bonpock! k peliTunr — koHTpoJio Ne 1:
Copepxanune tepmuna MICE.
MICE - unaycTpusi, kKak HOBOE SBJICHHE B TYPHCTCKOH AesTensnocTy Llenm.
. MexciyHapomsle v Poccuitekue tenaenimmu MICE.
apybexcHbiil v oTeuccTBeHHLIH onblT MICE - ungyctpuu.

J}-bJ!\J:—-



5.Mexnynaponnsle opranuzaiin 8 chepe MICE.

6.Cuennallbibic  OPOrpaMMBl I8 CTPATCIHYECKOrO  VIPaBIAEHUS  JENOBBIMH
MEPOTIPUATUSAMH.

7.Cocroanne MICE - uuznycTpuu B TYPUCTCKOH OTpaciIy peruoHa.

8. TpebGosauusa dusHec-nyTelrecrsewnmka uin MICE-Typucra k nepedHo H KadecTBY
NIPENOCTABIIEMbIX YCIIYT.

9. OcHoBHBIC NPUHUMIIEI tUIAaHUpoBaHYs MeponpusTHi B MICE — unaycrpuu

10. CymHocTs HHCEHTHB-TYPOB M TUM-OHIJIIMHTOB, HX 3Hadenue B MICE-unnycrpus.

Bonpocel k pefiTHHT — KORTpOI10 NP 2:
1. Tpebopanus. IpeAbSBIAEMbIE K MICE-menepkepy {MUYHOCTHBIE H

npoeccHoHaNIBHbBIE KauecTRa, YPOBEHb MOATOTOBKH).
2 ysxuroHansHble ods3anHoctu MICE-Menekepa.
3.CrenHanIu3npOBAHHBIC areHTCTBA 110 JIEJJOBOMY TYpH3My - business travel (MICE
agency). leatensrocte MICE-arenrersa n MICE-Menekepos.
. CoBpeMeHHBIH PEIHOK JI0BOI0 TYPH3MA.
. Noctenpuumerso v odcayxusanne B MICE- unnyctpuu.

Py

5
6. MudopmatimnoHHEIe TEXHOIOHU B COOBITUHHOM MEHE/DKMEHTE,

7. @uHancuposanue meponpuatuii B MICE-unnyctpun

8. Obecnevenne peKIaMHBIX MEPONPUSATHH C UENbH) [IPHBICYEHUS KIMEHTOB,
HHGOPMHPOBAHNA, CO3TAHKS TIO3HTHBHOIO UMH/DKA.

9. Uadopmanuonnoce obecnevwenre MICE - meponpustuii

10 Odopmuenne Brelnriero u BHyTpennero upocrpanctea MICE - meponpusruii

Bonpoce! Kk peHTHHT — konTpoJioe Ne 3;

1.PucK — MeneKMenT- HOHATHE, Hanbollee XapakTepible pucku 8 MICE-unaycTpuu.

2. XapaKTepUCTHKA MPEACKa3yCMbIX, HElIPeNCKa3yeMbIX, OBBLEKTUBHEIX U CYOBEKTHBHBIX
PHCKOB. (OpC-MaXKOPHbBIX OOCTOATCILCTB U T.4.

2.XapaKkTepucTrKa 1 0cHOBHbIE MokazaTenu meponpusttist MICE-unnycrpuu.

3. [Mpunumnesl. yUMThIBaEMbIE TIPH GI0DKSTHPOBAHNH MEPONPUSITHA W MPEIOCTABIECHUN
(pUHAHCOROH NOKYMEHTAIMH 3aKa3UHKY.

4.Pacxoasl Ha MeponpusTHs. becnpuOblibHBIE MEPONPUSTHS,

5.Poin crioncoperea B MICE-uiyctpun.

6.0nenka >¢dexrusnoctu MICE meponpusthii MeponipusThs

7.XapaKTepucTUKa BO3MOKILIX ONacHOCTEH 1IpH NpOBeleHuHd MmeponpHatuii B MICE-
MHIYCTPUH.

8.JleficTBrA 11pM BO3HMKHOBENHH OIIACHOCTH IIPH MpOBeieHHH Meponpustvit 8 MICE-
MHIYCTPHH.

9. Iopanok aeficteuii no npenorspauienuio YC npu nposencHuu Meponpustaii B MICE-
HHJIYCTPHUH TYPU3MC

10. Tpebopanusa 0e30MaCHOCTH K COJUCPKAHHK) [OMEHIEHHH M OpraHu3auuy B
mepolpusTuii B MICE-nnnycTpun.

Hpovexcymoyuas anumecmayus. 1O WmMo2aM 0CCOCHUS QUCYUILTUNBL NPOCOOUMCS 6 popme

IKIAMEIL.



BOHPOCBI K IK3aMeHy:

1. Conepxanne Tepmuna MICE.

2. MICE - unaycrpus, Kak HOBOEC sBJICHME B TYPUCTCKOM JeaTenpHocTd Lemu.

3. MexnynaponHsie u Poccuiickue teneniuy MICE.

4. 3apybexHbii 1 oTeyecTBeHHbIR olBIT MICE — unayctpun.

5. MexyHapo/iHble opraiusaliui B chepe MICE.

6.CrieMasbbIc  IPOTpaMMBL  JUIST  CTPATETMUYECKOI'O  YIPABJIEHUS  ASAOBLIMU
MEPOIPUITHIMH,

7. Cocrosnne MICE - UHAYCTPHH B TYPHCTCKO# OTPACIH PETHOHA.

8. TpebGopanus Ouznec-nyremectBenHuka win MICE-typucra k nepeunio m kadectsy
NPeJOCTaBISEMBIX YCAYT.

9. OcHoBHBIE NPUHIMITE! NIan#poBanud MeponpuaTuit B MICE — unaycrpun

10. CynwocTs MHCCHTHB-TYPOB H THM-OWILTHHTOB, UX 3Ha4yeHue B MICE-unaycrpun.

1 1. TpebGopanus. NPE/IbABIICMBIC K MICE-menemkepy (TUYHOCTHBIC 5
NpodeccHOHAIILHLIC KAUCCTBA. YPOBEHDb IOAIOTOBKH).

12 ®ynkunonansaete ods3anHoct MICE-Menemkepa.

13.Crienuajn3upoBaHHble arcHTCTBA TIO JIEJIOBOMY Typu3Mmy - business travel (MICE
agency). JlearenpHocte MICE-arentctsa n MICE-menemxepos.

14. CoBpeMeHHBIH PLIHOK JENOBOTO TYPHU3MA.

15. 'ocrenpunMcTBo 1 obenyxusanne 8 MICE- nunyctpuu.

16. MuzdopmaMoHHbIC TCXHOJIOTHK B COBLITHHIIOM MEHE/DKMEHTE.

17. ®unancnposanue meponpustiii B MICE-unayerpuu

18. OOeciiedenre peKIaMHBIX MCPONPHSTHR ¢ UENBI0 IPUBJICYEHHS KJIHMEHTOB,
MHGOPMHPOBaHHKS, CO3/IAHHS IO3UTHBHOIO UMHUIKA.

19. Mndopmannonuoe obecneverue MICE ~ meponpustuii

20 OdopmincHue BHEMHEr0 ¥ BUYTPeHHero npoctpadctsa MICE - MeponpusTiit

21.Puck — MeHe/uKMenT- MoRATHE. HanboJice xapakTephble pucku 8 MICE-unaycTpun.

22 XapaxkTepucTHKa TPe/ICKa3yCMBbIX. HeIpencKazyeMsblIX, 00BEKTUBHBIX "
CYOBEKTHRHBIX PUCKOB, (POPC-MAKOPHBIX 0OCTOATENLCTB M T.1.

253.XapakTCpHCTHKA M OCHOBHBIC NOKa3aTelH Meponpusatisa MICE-unycTpun.

24, TIpHHILMIIBLL. YHUTBIBAEMBIE NMPH GIO/KSTUPOBAHMN MEPONPUSTUS H NIPEIOCTABICHHH
(huHaHCOBOI IOKYMCHTAIIMY 3aKA3UHKY.

25.Pacxojikl Ha MCPONPHATHA. BecIpUOBLILHBIE MCPOIIPHATHS.

26. Onenka >ddextnrrnoct MICE Meponpustiit Meponpusts

27. X4paKTePHCTHKA BO3MOXKHBIX ONACHOCTEH NPU NposeaeHun Meponpuatuii 8 MICE-
MHIYCTPUMU.

28./leHicTBUS MPH BOIHMKHOBCHHH OIACHOCTH IIPY MPOBEAEHUMH MeponpusaTit B MICE-
MHIYCTPHHU.

29 Tlopsnok acicterd no npenorspamennio YC mpH 1poBeseHHH MEpONPHUATHH B
MICE- unnyverpuu TypusMe

30.Tpebosanna 5e30MacHOCTH K CONCPIKAHMIO [IOMCINEHMH W OPraHW3alHy B
meponpuaTuit B MICE-unnyctpun.

31. Cyumiocts MICE- MepoiipusiTusl, ero XapakTepuCTHKH.

32. Cipepnl M1aHMPOBAHUSI MEPOTIPUATHIL - clivkeOHad, obiecTReHHas, YacTHas.

33. Dranel nnanuposanus MICE- MeporipusTus



54. Obnacru ucnonszoranus MICE- menexmenta

35. llonartue «MICE- MeHeIKMEHT», €ro 0CHOBHOE COJICpIKAHUE.

36. Konuenuus MICE: knaccudukanns MeponpHsTui, y4acTHUKH,

MOCCTUTETH., OLEHKA UYTIpaBICHUE, XapaKkTep MEePONpUATHS.

37. Tlonatue «I1enoBOH TYpUIMY.

38. Tlonsrue «unnyerpus MICE».

39. XapakTepueTHKa OJIHOI'O U3 MECTHBIX OICPATOPOB JEJOBOIO TYPH3IMA,

40. Tpebopanus x kKoH(epeHH-3aIaM.

41. Crenudura pabors! Gusnec-oresnei

42. Kiaccudukailust 1e0oBbIX HEHTPOR

43. bu3znec-K1acckl paztu4HBIX aBHANEPEBO3IYHKOB.

44. busnec-xnace P

45. [louarue dpanvaitzunra

46. OnuIINTE OIMII U3 BBICTABOYHBIX KOMILICKCOB.

47. Cneuuduka yeayr IUTaHUs 1Sl ISI0BOIO TYPH3IMA

48. OCHOBHbIE BHbI IPUCMOB

49.  OcHOBHBIE 9ITanbl [OPOSKTHPOBAHHA  IIporpaMMm  OOCJIYKHBRHHMA  JEIOBBIX
MEpPONPHATHH.

50. TepcnekTHBLI 16NOBOTO TYpH3Ma B . Bnaaumupe,

31, [ouyngapHbic HHCEHTHR NPOIPAMMbI

52. Mapketunur 8 MICE- MeHe/kMeHTe: MapKeTHHT-MMKC, T.6. cucTeMa SP
(product=people, price, place, promotion. prediction).

53. Mzyuenue poiika MICE-meponpusTyit.

54. ll1anMpoBadue MapKeTHHTa
. Cymnoets koutposuira 8 MICE- meneprkmenTe
. Noabop nepeonana ans MICE-meponpusThii

o Ln
N WLh

57.00ecneyenue axonornuxoctd MICE-meponpusTuii

58 Kourpoiumer po Bpems nposeaenust MICE- meponpusTuii
59.Buibop naptuépos npu paspaborke MICE- meporpustuit
60.Uudpacrpyxrypa jis MICE-meponpusTuii

3ajanne 138 cAMOCTOSITCTRHOH padornl:

1 llonoOparh HeoOXONMMYHO HMHOOPMAIMIO W TNPHHATH YYacTHe B HOATOTOBKE H
00CYXICHHH

HPOEKTA:

«Cocrosiune MICE - HHIyCTpHH B TYPHCTCKO#M OTPACIH PETHOHA.

[Ipobniembl ¥ IEPCTIEKTHBE! PA3BMTHS JCIOBOIO TYPU3Ma BO Bianumupcekoi o6aacTiy.

-Coslanmne KOHICTIIIMH MEPOTIPUSTHS

-l'enepupoBanue uieh. OpeHHCTOPM. ONPEACTCHHE TEMBI, CHOKETA MEPOTIPHATHS

-IpoBesieHne peanbioro 6peiilcTopmMa. HOABCACHHE UTOTOB - NOKYMEHTHPOBAHHE UJICH

3a/laHue Ha J10M:

I.Co3anne koHlenIIMK Meponpusiths B popmare Power Point

(HECKONBKC CNANI0B), AYYIINE KOHIIEIIHH 3aHIMIHAIOTCS ABTOPOM HA 3aHSTHH B TeUeHHE
5 MHHYT.

2 lloaroToska K y4acTHIO B IUCKYCCHH 110 CHCIYIOLUIMM NpoGieMaM:

- GopmynupoBanme 1enel 1 3a/1a4 MCPONPHUSTHS JUIL €ro yYacTHHKOB



- BpeMH K TEMIl HCIIOJHCHMA

- [Tnanuposanue pecypcor 1 pacnpe/ienciue padboTt
- Inarnpopanye X01a MEPOIIPUATHA ¥ OTIEPATHBHOTO YIIPABICHHUS

- llpumepbt cocTaBEHMs ITPOEKTHRIX JIOKYMeHTOB (check-list, MoHTaxuplf nHCT,

CUEHApHbIR
nnan, detailed plan)

3 IoaroToBUTLCA K YUACTHIO B OOCYKACHHUH BOTIPOCOB!
~ YTo BUgeT Ha O10IKET MEPONIPHATHAY
- Jloxoaw! ¥ pacXobl- BO3ZMOKHOCTH ONTHMH3AIINH PACXO/IOB

- [Ipumepnl pacueToB OHOMIKETA MCPOTIPUATHSA
- GopMuposanne 1cHBI yeryT B o0nactH MICE-MeHe0kMenTa

- ['o"opap cvent-areHTCTBa

- Prck-MeHeKMEHT MacCOBLIX MEPONTPHATHI.
TemaTuka pedepaTos u JOKJIAT0B:

(vooKcem BbiG PACHUPEHA C YYEMOM UHIMEPECOE CIYOEHIOE)

1.1lenn v npunuunsl MICE-Typu3ma.

2.CucTeMHBII NONXOJ K JICTIOBOMY TYPH3MY.

3.0cHoBublc Tansl M 00bekT MICE-TypH3ma.
4.0OcHOBHBIE KATETOPUH, 3IEMEHTHI M IIPHHUMIIL] OPTaHHA3aHY MEPOTIPUSTHI;

5.I{nanupoBanue yenoscueckux pecypcos B MICE-Typusme

6. Uudopmannonnste rexnonorun 8 MICE-typuzme.
7.Konuerusa npoexra MICE-meponpusTust.

8.DunalicupoBanre cOOBITHS U pacnpelelieHue OHIKETa MEPONIPUATHIA.
9.Puck-menemument 8 MICE-rypusme
10.0cHoBubic HeHTpLl MICE-Typusma
@®ona ORCHOYHBIX CPEACTB NS LIPOBEACHHS aTTeCTALMU YPOBHS CPOPMHUPOBAHHOCTH

KOMIETCHIIHE 0byuarommxced 1o JUCIHIUIHHE 0(QOpMISETCS OTACNBHBIM JOKYMEHTOM,
7. YUYEBHO-METOJAUYECKOE

OBECIIEYEHUE JINCIITIJIMHBI

7.1. KnuroodecneueHHoCTh

151

UHPOPMALMOHHOFE

HaumeHnoBanue autepaTypsl: apTop.
Ha3BAHME, BHJL W3JaHU,
U34aTEIbCTBO

l'ox KHUT'OOBECITEYEHHOCTD
H3AAHHA | K oniyecTBO Hanmuuue y 251eKTpOHHOH

IKIEMILIAPOB oubnuoreke Bal'yY
U3IaHUi B

oubanoTeke

Bal'Y B
COOTBCTCTBHH
¢ @IoC BO
2 3 4

OcHoBHas nUTEpaTYpa

| .Pynenko JLJL Cepsucuas
LEATENBHOCTE:  ydeOHoe 1nocobue/
Pyaenko JLA— DIEKTPOH.

TEKCTORBBIe JJaHHBIC.— M.: JlallIKoB U

| K. A¥ TTu Op Meana, 2019.-— 208 ¢.

2019

http://www.iprbookshop.ru/83
149 html




2.PomanoBuy KA. Ceprucuas
IesATeNbHOCTE: yuebnuk/ Pomanoruy
KA. Kapager C.Jl-— Djextpon.
TEKCTOBbIC JlaHlble.~ M.: Jlamikos u
K,2018—284 ¢,

http://www.iprbookshop.ru/8564
7.html.

3.Cxobkun. C. C. MenegxMedr B
TYypU3ME : YueOHHUK M MPAKTHKYM JUIst
akaneMmuueckoro daxanappuara / C.
C. CkobkuH. —— 2-¢ U3I.. uCnp. u
aon. —- Mockpa : MH3gaTenbcrso
Kpaiir. 2019. — 366 c¢. -—
(bakanasp. AxazeMHMuyeckuil Kypc).
— ISBN 978-5-534-07713-1.

2019

https://biblio-
online.ru/bcode/438657

4 Kaszaxesuu, T. A. Opranuzanus u
NJIaHHPOBAHHE JCATEILHOCTH
npeanpusitud  cepeuca:  yuebHoe
nocodbue  juis Bysos /T, Al
KasakeBnu. — 2-¢ M3, jorn. —
Mockea : Hzmarenserso  Hpaiir.
2019. — 188 c. — (YHusepcUuTeTh
Poccun). — ISBN 978-5-334-07278-
3.

2019

https://biblio-
online.ru/bcode/437462

5. Koms. O. . Mapkerunar =
TYPUCTCKOH MHJIyCTPUH © YueOHHK U
MPakTHKYM /Ui aKaaCMHYECKOro
bakanagpuara / Q. J{. Koap. —
Mocksa:  Msnarenscrso  IOpaiir,
2019. — 355 c¢. -— (bakanasp.
AxajleMHuyeckuii  kypc). — ISBN
978-5-534-04332-7.

2019

https://biblio-
online.ru/bcode/433487

6.[1Inakosckuit B.O.. Oprannsanms n
IIPOBEJICHHE PEeKIaMIIbIX
MepOIIpUATHH NocpeacTeoM BTL-
KOMMYHMKaUHH [ DIeKTPOHHBLIH
pecype] / Ulnaxkoscknii B. O. - M. ;
Jlamkos v K, 2015. - 126 ¢. - ISBN
978-5-394-02168-8

2015

http://www.studentlibrary.ru/b
0ok/ISBN9785394021688 ht
ml

JonomiurensHas THTEparypa

‘1.BeTuTHes. A. M.
Mudopmaiontbie  TCXHOJIOIHHM B
TYPHCTCKOH HHIYCTpMM @ VUeOHHK
1S aKaJIEMUYCCKOro Oakaaspuara /
A. M. Betutnes, B. B, KopaseHko,

B. B. Kosanenxo. --- 2-¢ u3a., ucnp.
u gon. —— Mocksa : ManarenscTBo
HOpaiT. 2019, — 340 c¢. —-

(baxanaBp. AxancMHuecKuii Kypc).

-~ 15BN 978-5-534-07375-1. - -

2019

https://biblio-
online.ru/bcode/444944




2. Bﬁn&‘ﬁéﬁdﬁé C.'iAT‘éﬁf‘éHmaﬁm 2019 hitp://www.iprbookshop.ru/8313

W laHHpOBaHUE  JIeSTENBHOCTH 0.html.
NpealpUsTHiA cepBHCa
[OnexkTponuntii  pecypc]:  yuebHoe
nocobue 151 baxanappos/
Bunorpamosa C.A., Copokuna H.B.,
AKnanosa T.C—- DIEKTPOH.

TCKCTOBLIC JaHHBIC. - M.: Jlamikos U
K. A Iln Dp Menuna, 2019.— 207 c.

3.CepeHuc: opranuzaiusa,| 2019 http:/fwww.iprbookshop.ru/8543
YlIpaBJleHHE. MapKETHHT 2.html.
[DuekTpoHHBHE  pecype]:  yueOHHK
ans Haxanaspos/ E.H. Bonk [u ap.]. -
JJCKTPOH. TCKCTOBBIC JIAHHBIE —
M.: Jdamkos u K, 2019.— 250 c.

4. Manbtunna HLA. Cepsucosnorus:| 2019 http://www.iprbookshop.ru/8314
notpedHOCTH 4elloBeKa 5.html.

| Dnexrtponubifl  pecype|:  yuebuoc

nocodue JU1S bakanaBpos/

Manswnna H.A.. Epmakosa H, 1 —
JNEKTPOH. TEKCTORLIE JlaHible, ~ M.:
Hamkos u K. A# [lu Dp Menaua,

2019144

5. Koporkuit C.B. Minosanuonueii| 2018 http://www iprbookshop.ru/7233
MCHEKMEHT [ DICKTPOHHBLI 6.html.

pecypel]: yvuebHoe nocobue/

Koporkuii C.B.— DIEKTPOH.

TCKCTOBbIe  janHpie. - Caparos:

Bysosckoe ofpazoBanme. 2018.--

4le

0. LICpKﬂLIIHH [LA. CTpaTerﬁﬂ 2016 http://www.iprbookshop.
YIPABJICHHS B3aUMOOTHOWEHUAMH C ru/52212 .html.

kimeHraMr (CRM) [DaekTponHbri
pecype]/ Yepkammu ILA.—
AEKTPOH. TEKCTOBBIE jfalHbie, - M.:
WurepuerYuusepeurer
HMudopmaruonnbix Texnonorui
(MHTYHT), 2016.

7.1. IHepuoanyueckue niganun
1. Cepsuc B Poccum um 3a pyBGexom: caiiT ceTeBOr0 HayyHOro JKypHama. —
http://service-rusjournal.ru/

2. MenexmenT B Poccun u 3a pybexom: http://www.mevriz.ru (nata ofpaienus:
08.06.2016). 3.
3. Poceuiicknit  skypnan menemxmenTa.  Hayuno-ecnenoBaTenbekuii  skypHan.

Hznan no uanumatuse Boiciuedi mkonn Menemxmenta CIT61Y: hitps://rjm.spbu.ru/

4. Hayuupiit sxypnan "CEPBMUC PLUS™: http://philosoph.ru/

5. AKypna «KnueHTUHT H ylpaBneHue KIIHEHTCKUM noprdenem»:
https://'www.grebennikoff.ru/product/10

7.2, Hurepuer-pecypcesl
l. Cucrema Koncynerant!Imoc - http://'www .consultant.ru.




2. OnexTponnas OmOIMOTEYHas cHCTeMa BIaJMMHUPCKONO  [OCYIAPCTBEHHOTO
YHUBEpCHTETa - hitp://library.visu.ru/

3 IeKTpoHHas Gubnoreunas cucrema - [PRbooks http://www.iprbookshop.ru/
Hayunei sxypnai «Cepsuc plus» - http://philosoph.ru/
Wureprer xwypnan « Tepputopus kauentay - https:// hitp://tkjournal.ru/
http//www.geo2000.nm.ru/
http//www.geo.ru/
htip//www.national-geographic.ru/ www.tourlib.net
www/turbooks.ru
http//www. vokrugsveta.ru/
http//www.wgeo.ru/

A
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8.MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHUE JUCUHHUITJIUHBI

Jlng  peannsailny  JaHHOM JUCIHMIUIMHBL HMEIOTCS CIEUMANIbHBE [IOMEMIEHHUS s
TIPOBEIICHHUS 3aHSTUH JAeRYUOHHO20 MURG, 3UHANUU NPUKMUYECKO20/1ab0pamopuozo mund,
PPYANOGLIX U UHOUGUOYATbHBIX  KOHCYAbMAYUL, MEKYWE20 KOHMPOISL U APOMEINCYNOUHOL
ammecmayuy, d Mmardice nNoMewerus 018 CaMOCMOAMENbHOt padombl: Ay IUTOPHH, OCHALLEHHBIE
MyJNbTHMENMA 0DOPYAOBAHHEM. KOMTIBIOTCPHBIE KIACCHI € JOCTYIIOM B MHTEPHET, ayAUTOPHU €3 Criell.
0B0pYIIOBAHMUS.

llepeuens  MCIIONBL3YEMOTO  JIMUEH3MOHHOIO TNPOTPAMMHOIO  oOecnedeHus: MAaKeT
Microsoft Office, 7-Zip. AcrobatReader.



Pabouas nporpamMMa IMCLHUILIMHBI COCTaBJIEHa B COOTBETCTBHH ¢ Tpebosanuamu OI'OC BO no

PaGouyio nmporpammy coctasun € T H AOV/L&WW 0. s &y,

&
PenienseHT N
_ 5¢exnﬂa H0.1.

(mpenctaButens padotonarens): TAYBO COLL «Onummy, 3am. aneKTop
[lporokon Ne or 4.0 30 roma -

3aBenyronmii Kaheapoi oot S| ) ;
v (®HO, noanwucs) V/

Pabouast nmporpamMMa paccMOTpeHa M OJ00peHa Ha 3aceJaHMH Y4eOHO-METOJIMYECKOH KOMHCCHH
Hanpaenenus: 43.03.01 «Cepsucy

[Ipotokon Ne 4 or_J4.08.80 roma _ ,
[Ipencenarens koMHCCHH @;W 0b / —

(PHO, Vy NOANNUCH)

nanpasienuio 43.03.01 Cepsuc
ITpoduas "CounoKyasTypHBI cepBuc”

[Iporpamma paccmoTpena u ono0peHa Ha 3ace/laHuy Kade

)




JUCT NEPEYTBEPKIEHHUS

PABOYEN NPOT'PAMMBI JUCIHHIIIAHBI

Pabouas mporpamma onobpena na 2021/2022 yyeGuslii roa
[Iporoxon 3acenanus kadenpet Ne 1 ot 30.08.2021 roaa

3asenyroumit kadenpoit TuC kanmuaar nen. Hayk ['yxosa JILI,

Pabouas nporpamma onoOpeHa Ha y4eOHBIN roa

[IpoTtokon 3acenanus kadeapsr No oT roja

3aBenyrouuii kahenpoii

Pabouas nporpamma ono0pena Ha yueOHBIH rox

[Ipotokon 3acenanus kapeaper Ne 0T rojaa

3aBenyroiui kadeapoit

Pabouas nporpamma onoOpena Ha y4eOHbIN 1o/

[IpoTokon 3acenanus kagenpsr No oT roja

3apenyromuii kadeapoit




