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1. OEJU OCBOEHMA THCIHHIIJIMHBI

Iens ocpoeHHs THCHHILIHHLI - IIOATOTOBKA CHEIHAIIUCTA, BIALCIOMIET0 3HAHUAMH 110
OCHOBaM TMPOEKTUPOBaHHA [IPCHECCOB W OKd3aHHA YCOIYIT B o0nacTH IFOCTCIIPHUMCTEBA H
COIMATBHO-KYJIBTYPHOTO CEpPBHCA, 4 TaKXKe BHIPadOTKAa CIOCOOHOCTH HCIIONB30BATH NAHHEIC
3HAHUSIMH B I[IPAKTHYECKOHl AeATeThbHOCTH. TeopeTHYecKoe OCBOEHME Kypca Ipeanosaract
H3y9eHHE CYIOHOCTH M COACPIKAHHS KOMIIETEHIMH B O0JIaCTH NPOEKTHPOBAHHS IIPOLIECCOB B
cepBuce. [IpakTHuYecKOe OCBOEHHME Kypca MPEANoNaracT 3HaKOMCTBO co  crnenudukoi
NPpoCKTUPORBAHMUS IIpOUECCOB B CEPBUCE B Poccuu U B 3apy6€:}KHbe CTpaHax; HOpaBHIaMH
IPUMEHEHHMS KOMIIETEHIMA HA IIPAKTHKE.

3anavuu:

— cr1ocoOGCTROBATE MPHOOPETECHUIO HABLIKOB NMPOCKTHPOBAHHA YCIIYT, IPUMEHEHAA U peaTu3alluy
HOPM B c(hepe COLHUATBHO-KYIETYPHOTO CEPBHCA;

—ctopmupoBark y CTYAEHTOR oblienpodeccHoRanbHble H MPOQecCHOHANBHBIE KOMIICTEHIMH,
CIOCOOCTRYIOIIME €F0 CONHANBHOR MOOMIIBHOCTH M YCTOHYMBOCTH Ha PHIHKE TpyIa B cepe
COIHATBHO-KYJIBTYPHOIO CepBHCA;

—O3HAKOMHTECH ¢ IIOTEHIIHAIOM COBEPUICHCTBOBAHUA KAIPOBHIX, (HHAHCOBBIX H HHEIX
BO3ZMOKHOCTEH POCCHHCKOI0 00LWECTRA,

— COJCHCTBOBATh B IMPHOOPETEHHH CTY/ICHTAMH HEOOXOMMMBIX 3HaHHUM M HaBLIKOB B
IPOCKTHPOBAHMH HPOLECCOB OKa3aHUs YCIYT, CIIOCOOCTBYIOMUX PAasBUTHIO FOCTCIPUMMCTBA;

— PacKpBITh CYIIHOCTEL IPOCKTHPOBAHUA, CTPYKTYPY, IPHHLHUME], QYHKUHH, OCHOBHEIC CYOBEKTHI
¥ OOBEKTHI COUUALHO-KYJIBTYPHOTO CEPBUCA.

2. MECTO JUCIHAILVIMHBI B CTPYKTYPE OIIOII BO

JucuunnimHa «IIpoekTHpoBaHHe Ipouecca OKa3aHHA YCIYT B COUHOKYJIBTYPHOM
cepBHCE» OTHOCHTCA K 003aTeNbHOM HacTH yueOHOTO IIaHa.
npepeKBHBlflTbl AJHCOHILIHHDI ((HCTOpHH TYpH3Mad H CEpPBHCA», ((MGHC,E[}KMGHT B
Typu3Me H cepBHce», «COBpEMECHHAS MHIYCTPUA COLHOKYJIBTYPHOIO cepeucay, «CepBUCHas
NeITeNnbHOCTE), «OCHOBHBIC HampaBncHua M (OPMBI CEPBHCHBIX YCHYI B JKCMO3ZUIMOHHO-
BBICTABOYHOU ZesTenbHOCTH», «[Iporpammuoe ofecrnedenne M aBTOMATH3AIHA ICATCIHHOCTH
NpeAPUATHH chephl yenyry.

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHU A O JUCIIUILINHE

[Inanupyemele pesynsTaTbl OOYUEHHS IO IMCUMIUIMHE, COOTHECEHHBIE € INAHMPYEMBIMH
pesyapratamMu oceoeHHs OI1OII

Kon gopMupyemeix YpoeeHb [lnaHupyemble pe3ynsrarsl 00y4eHHS N0 AHCLUTUIHHE
KOMTETEHLMH OCBOGHHA XapaKTepH3yIoLLKe 3Tansl GOpMUPORAHHA
KOMOETEHUMHM | KOMNETeHUHH ([IOKA34TE/IH OCBOSHHS KOMIIETEHLIUH)
] 2 3
OIIK-3 cnocofen Yactuunoe | 3HaTh: OCHOBHBIE [IOKAa3aTelM KauecTsa OKa3aHus
obecneunsate TpeGyemoe OCBOEHHS yenyr B u3bpanHod  cdepe npodeccHoHanbHON
KAueCTBO NPOLECCOB KOMIICTEHUHH | ACATEILHOCTH.
OKa3aHUs yCIyT B M3GpaHHOH VMeTh: OLEHMBATH KAdueCTBO OKA3aHHA VCIYr B
cihepe npodeccHoHaTEHOM u3GpanHoli cepe npodeccHoHanbHOM AEATENBHOCTH
DeSTENbHOCTH c YUETOM MHEHUS noTpeburene H
3aHHTEPECOBAHHBIX CTOPOH.
BaameTs:  HaBbiKaMM  00ecTieucHHd  KadecTsa
NpOUEcCOB OKasaHWA ycnyr B H30paHHOH cdepe
npodeccHOHANBHONH  NedTenbHOCTH,  Tpebyemoro
OTEUECTBEHHBIMM U MEXKAYHAPOAHBIMH CTAHJAPTAMM.




4. OBLEM U CTPYKTYPA TUCHHUITJINHBI

TpyroeMKoCTs AMCIUIUIMHLL COCTABNAET 4 3a4eTHEIX eAHHNNEL, 144 Jaca.

Buapl yuebHoit
paboThl, BKIIOYas
CAMOCTOATENLHYIO

paloTy CTYAEHTOB Obnem
1 TPYAOEMKOCTh (B yuebHoi
yacax) paboThl, DopMbI
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1 | OcHoBbI NPOLIECCA OKA3AHMS YCIIYT 7112 | 4 4 8 4/50%
2 | Cocras ¥ cTpyKTYpa pa3/iHYHBIX YCAYT 71 3.4 | 4 4 3 4/50%
- p ¥ —
5 | KoHCTUTYUHOHHbBIE W NPABOBLIE OCHOB 7| 5.6 1 4 4 8 4/50% CUTHHT
OKa3aHHA YCIyT KOHTpObN? |
4 TeopeTHuecKue OCHOBLI poekTHpoBanua | 7| 7-8 | 4 4 8 4/50%
5 9- o
CoUMOKYIBTYPHOE NPOEKTHPORAHHE 7 10 4 4 8 4/50%
6 | Monenuposanue npoUeccos B 11- PeitTuHr —
Aeaup pot 7 4 | 4 8 | 4/50%
COLMANILHO-KYILTYPHOM CEPBHCE 12 KOHTpONBENe2
7 | IlpoekTHpoBaHUE U OpraHW3allusg 13-
MPOLECCa OKA3aHHA YCAYT B COLUMANTBHO- 7 14 4 4 8 4/50%
KYJIbTYPHOH JE€ATENbHOCTH
8 | OcHOBHBIE TEHAEHIMH TEXHONOTH3AMH 13-
st . 7 4 | 4 8§ | 4/50%
NpeaoCTABNEHHS YCYT 16
9 | OnpeneneHue KaYeCTRA YCIYT B 17- PetiTuur -
per yery 7 4 | 4 8 | 4/50%
COLMATBHO-KYNBTYPHOM CEpBHCe 18 KOHTpoNnbNe3
Bceero 3a 7 cemecrp: 144 | 36 | 36 72 | 36/50% | 3ader c oueHkoO#H
Hantune B ancuumsnue KI/KP +
Hroro no aucnanaune 144 | 36 | 36 72 36/50% | 3auer ¢ oneHKOH

Conepmalme JeKNHOHHBIX 3aHATHH 10 JHCHHUIIHHE

Tema 1. OcHOBBI Iponecea 0Ka3aHHS YCJIYT.
Yenyra, kak ocoOvlil BUA AesTensHocTH. ONpeaeneHue «yCIyru», «IoTpeOUTenbeKon
[EHHOCTH yclnyru». OCHOBHEIC OT/IHYUTENLHBIE CBOMCTRA YCIYTH KaK ToBapa. XapakTEepPHCTHKU

yciyr. Knaccupuxanus yenyr.

Onpenenenue cepuca. Knaccuukamus cepeuca Mo chepaM ero oCylecTBISHUS.
I'maBHple OpPMEI YeMOBEUECKOH [desATEIBHOCTH. [pH ceKTOpa Ha KOTOpHIC pasaeiseTcs
skoHoMMKa moOo# cTpanbl. Jlenenue chepnl yeayr Ha 3 cexTopa. [1aTh OOIMIMX THUIIOB YCHYT.
Brinenenne B cdepe ycmyr (yHKUMOHANBHOM HamnpabBacHrOCTH. Krnaccuurauums yeuyr mno




APYrHM KJIAcCH(UKALMOHHBIM [IpM3HAaKaM. J[Ba pa3iMuYHBIX HANpPaBIEHHSA JEATEIBHOCTH B
cthepe yemyr. OnpeneneHue mporecca. Pa3yienenne nponeccos Ha 2 IpyTibl.

Tema 2. CocTaB M CTPYKTYpa pa3JIHYHBIX YCIYT.

[lppHiMOHanEHOE OTOHYME YCAYTH OT TOBapa. XapakTEpPHCTHKH —IIpolecca
o0cmyxuBanus, CyOBeKTBl CEpBHCHOH AeATenbHOCTH. M3 KakMX KOMIOHEHTOR CKNAABIBAETCS
CEpPBUCHBIH NpOIyKT. YTO IPHUHSATO OTHOCUTE K cdepe yeayr. Knacendukaums craTtucTudecku
YVIUTBIBAEMEIX YCIYT B Pa3BHTBIX CTpaHaX MHpoBoro coodumecrBa. Obwias knaccudukanus
cepBHCca II0 OTpacieBOMy NpH3HaKy. KomIulekcHad knaccH@uKanHs H3 6 kinaccoB. (OCHOBHBIE
IPYIIL CEPBHCHON IEATEIEHOCTH.

Yenyru B MaTepuanbHO - BEIIeCTBeHHOH ¢opMme M B HemaTepHalbHoR QopMme.
CrpyKkTypa npoliecca OKa3alHs yCIyT JAeTUThed Ha 2 Onoxa.

[locnenoBarenbHOCTE ONEpalMif ¥ MpOIEeRyp B IIpoliecce OKa3zaHWs YCIyrH. OTarbl
IIpolecca OKa3aHHsd YCIHyrH. YTo BKIIOHAET INpoIecC OKa3aHHWd YCIYTH Ha MpEeNnpHATHIX
cepBHCa.

BazoBbie OCHOBBI OKa3aHUsl YCHYrdH (MeCTO, BPEMsA, MOJE/b, rapaHTus, Oe30MacHOCTh).
be3onacHOCTh NpPEAOCTaBIeHHs! YCIYTH ONpefeiseTcs (akTopaMH, KOTOpPBIE MOTYT OBITE
pa3buTe! Ha rpynnel. KnaccudruKanug «omacHeIXy BHAOB 3aKa39HKOB.

Tema 3. KOHCTHTYUMOHHBIC H IPABOBbIC OCHOBBI OKA3AHHUS YCJIYT.

OcHOBHBIC KOHCTUTYLMOHHBIC TIpaga M OOA3aHHOCTH rpaxkaadH. YactHoe W
KOMMEPYECKOe HPe/IIPUHAMATENLCTRBO B cepe YCIyT.

3aKOHOJATENBHBIE  OCHOBEI cephl 0OCIY)XKHMBaHMA HacelICHHS. 3allMTa [pas
noTpeduTeneh  NOTpeOUTENBCKUH SKCTpeMU3M, 0e30I1aCHOCTE chepbi OOCTYKUBAHKS.

Ilpapuna oxazaHHS OCHOBHBIX BHIOB oOciHykuBaHusd (B cepe 0oOGIIECTBEHHOTO
NUTaHus, B TOCTHHUYHOH cdepe, B chepe Typusma).

ConnanpHO-KYNBTYPHEIC HOpPMBLI NOBEJACHHsA. [IpaBuia mpeaocTaBleHHs YCIAYT H
HEODXO/IMMOCTE YueTa 0coOEeHHOCTeH U TpaAUIHil MCCTHOTO HAaCETEHHU .

Tema 4. Teopernyeckue 0CHOBEI NPOEKTHPOBAHHUS.

CyImHOCTh NOHATHH «IPOEKTHPOBAHHE», «HPOCKT». KINOueBble NpH3HaKW NpoeKTa.
Llens npoekTa. OcoOCHHOCTH IPOCKTHPOBAHKA B CONMOKYIBTYPHOM cepiuce. OCHOBHEBIE 3Tallbl
npoekTrpopanus. llpoextHaa umes. Konuenrtyammsanus. PaszpaboTka IpoexkTHOro 3ameichna.
Peamuzanus npoekra. Mozens Jx. Sura.

PazpepHyThIfi nepeueHr 3TanoB NpoeKTHpoRaHUA. CYIMHOCTE NOHATHH «CHCTEMbI»,
«o0OBEKTa», «Ipollecca», OH3HEC-TIpoliecca, BIaeNblia Ipolecca, BXona / BeIXoZa OW3Hec-
npornecca.

Tema 5. ConnokynsTypHoe NPOEKTHPOBAHHE,

ITonsaTHE COLHOKYJIBTYPHOIO NpPOSKTHpOBaHUs. LleneBble OpHCHTAMH IPOBIEMHO-
LENEBOTO NMPOESKTUPOBAHUA. 3alauy IPOeKTHOH AeaTensHocTH. [ToHsITHE POrpaMMel. « GOpPMEI
npoekTa. 3a1a4 NpOeKTHPORIIHKA.

Uenesoe obocHOoBaHHE NMPOEKTa UM MIporpammbi. ONTHMAIBHOE COOTHOIUCHHE IBYX
IENEBbIX YCTAHOBOK, ONpEAENSeMBbIX JBYMS HOAXOLAaMH K KyNsType. llpoeKkTHoe Mblienue.
IlpuoputeTHele  00/aCTH  NPOEKTHPOBaHHA. AymuTopus IHpoexkra. Mertoasl, ¢opMa
IPOEKTHPOBaHMA. YYaCTHUKH Pa3paboTKU U pealH3alliy CONCPIKATENBHOM YacTh 1poekToB. [pa
THIA NPOEKTHBIX CTPATETHH B 3aBUCHMOCTH OT INO3ULHH IIPOCKTHPOBIIHKA.

Tema 6. MoaesmposaHue NPoUEccoB B COLHANBLHO-KYILTYPHOM CEPBHCE.
CyIHOCTE TOHATHH «TEXHHKA», «TEXHOJIOTHLY, «IPOLECC OKA3aHUs YCIyT».
Cocraga yciayru 1 ee cTpykrypa. [loHATHE «yenyru», «cdeps! yeryr». CocTaB yelyra.



Crpyktypa ycnyri, CpaBHMTEbHAS XapaKTEPHCTHKA CCPBHCHOTO M (HPMEHHOTO

00CTTY KHBAHHS.

BH,Z[BI OpPOUECCOR U TEXHHUYECKHUX CPEACTB, UCNONB3YCMEIX B COUMAIBHO-KYIBETYPHOM
CCPBHCC. Texnwueckoe OCHACHYE TOCTHHHL, TYPHCTHUECKHUX (I)HpM.

B3aumocBsa3p  CYOLEKTOR, TEXHHMKH M TEXHOJOTHH. [HIIOJOTHA COITHANBHBIX
TeXHOJIOTHH MO Kiaccy pellaeMbIX 3ajad, II0 XapakTepy pelaeMblx 3amad. ®akrops
COUMABHBIX TEXHOJOIHH, HCIIOIB3YEMEBIE JU7IA YCNEIWIHOH ACATeIBHOCTH NIOACH, 3aHATHIX B
chepe CONHANBHO-KYIBTYPHOro cepiitca. Knaccupuranys npoeccos B CONMATBHO-KYABTYPHOM
CCpBHUCE.

Tema 7. IlpoekTHpoBaHHe M OpPraHH3alUA Npolecca OKA3aHUA YCIYI B
COLHANTBHO-KYNLTYPHOH NeATCIBHOCTH.

H3yuenme poblHKa YCIYT, ¢ Y9CTOM MECTHBIX OCODEHHOCTEH, TpajHIMi, pecypcos.
Tunsl pHIHKOB YCHIYr B 3aBHCHMOCTH OT THIIOB paccElCHHsA. TeppHTOpHANBHAS CTPYKTypa
peIHKa. OCOOCHHOCTH PEIHKA YCITYT.

OdopMmneHie uaey U Nakera YCIyr ¢ Y4eTOM 3aKOHOIATENbHBIX HOPM M IIPABHII
OKa3aHHuA YCIyT.

IMonsaTua «uaeH», «HaKeTa YCAYTH, «IIpaBOBOH HOPMbI», [lpaBuiia IpeaoCcTaBIeHMS
YCIIYT.

[InanupoBanyic peXHMOB OOCTYXKUBAHHMS C Y4YETOM HpaBHaI 0e€30IacHOCTH H
HOPMUDOBAHHE IIOBCICHHA COTPYJAHHKOB, HX 10oAOOp, KBAMM(HKAIMOHHEIC TpeOOBAHHS,
pPacCTaHOBKa, MOPAJIbHOE M  MAaTepHAIbHOE  CTUMYJHpOBaHMe. lloHarue  «pexuma
obcnyxuBaHuA», «IpaBHila 0E30MACHOCTHY, «IUIAHHPOBAHHS CEPBHCHOM ICATCILHOCTHY.
HopMbl mmoBenenus COTPYAHHKOB OpraHH3alMH. TpalMuMOHHBIE H HETPANHIHOHHBIE CIIOCOOLI
noabopa nepcorana. Keamuduxanuonnsie TpeGOBaHUS K OCHOBHBIM JOJUKHOCTAM PabOTHHKOB
COLHaNbHO-KYNbTYpHOH ceprl. [loHaTus «nonbopa U pacCTAHOBKYA LEPCOHATAY.

Pa3paGoTka METOIOB KOHTPOJS B IPOICCCE OKA3AHHS YCJIYT NPHEMIIEMOTO KadecTBa.
PaspaGoTKa 1 yTBEp)KIECHUE [IOCIE0OBATEILHOCTH H PETNIaMEHTOB IPEIOCTABICHHS YCIIYT,

Tema 8. OcHOBHBIE TeHASHIHH TEXHOIOIH3ALHHU IPEIOCTABICHHSA YCYT,

Mexaynapoanelii  oOMeH  UHGOPMAUMOHHBIMY, HHXEHEPHO-TEXHONOTHYECKUMHY,
HIDKWHYPUMHIOBBIMH  yenyramu. JloHsSTHE «MEXIyHApOOHOro OOMEHA yCIayraMmu». THMOBBIE
dopMel  cepeuca, B IIPAKTHKS NPCJOCTABICHHS  MEXAYHAPOOHBIX  YCHYr. YCIYIH
(vHbOpPMAIMOHHAS, HHKEHEPHO-TEXHUIECKA, HHXXUHUPHHTOBAs).

TexHomorusanmss ynpaBIeHYeCKMX pemrenui. [ToHATHS «pelleHHs», «Ipolecca
NPUHATUS PELICHUS». DTAIBI IPHHATHS PELICHUS.

I'mobanusanus tpyaa teopdeckux npodeccuil. IIoHATHA «TBOpuYecKkHX IpodeccHiiy,
«rnobanmuzanu». OcHOBHBIE TpUUMHEL robanu3anuy. llocnencTsus npouecca riaotanusaiyy.

Tema 9, Onpenenense KadecTBa yeayr B CONHAILHO-KYILTYPHOM CEPBHCE.

[lupamuna ypoBHEH OUPEKTHBHBIX JOKYMCEHTOB. [lOHSATHE COUHANBHO-KYJILTYPHOM
yciyrH, KadectBa yciayru. Kputepuu kauecTBa. llapamerpst kavecrsa. Buawl kadecTa: mo
COIEPXKAHHIO IIpOUEcca CEpBHCA, B TIOCTEBOM BOCOPUSTHH NpoxykTa. llenHocTs yCiayrs.
MapkeTunrosas cTpykTypa ycayrd. CtpaTerns ofecrniedeHus KadecTBa ycnyru. I[Ipobiemer
kayectBa. [lonmurmka npejnpustus B obOnactu obecnedyeHHs KadecTBa. JKU3HEHHBIH LMK
yenyru. Iletns kadecrBa. OCHOBHBIE HaNpaBIE€HHs CHCTEMBI KadecTBa. [pyINIBI KOHTpOIA
KA4ECTBA.



Conepmaﬂne NIPAKTHYCCKHX 3AHATHH 110 JHCHHILIMHE

Tema 1. OcHOBEI IIpoliecca OKa3aHHUA YCIyT.

1. Tloctpoenne Marpunsl «IIpHpojia IpeIOCTABISHUS YCIIYTHY.

[IpenocraBneHue YCIyrH B COOTBETCTBHM C JIaHHOM MaTpulleit onpenengercs
INEeACTBUSIMH IO IIPEROCTABIEHHIO YCIYyTrd (Ocf3aeMmble/HEOCS3aeMEIe), a TaKKe OOBEeKTOM
BO3JeHCTRHS (He/I0OBEK B (PM3HYECKOM CMBICIIE HIIH MEHTAJIBHOE BO3ICHCTBHE/BELIH).

2. llocTpoenne Matpuitsl «JlocTaBka ycmym».

Bzaumoneicreue rnorpedurensd ® - opraHusalMM - (DOTpeOHTENL  «HMIAET» K
OpraHU3alMui/Oprany3anus «uaeT» K NoTpeOHTenro/pacCTOsHHE BBITAHYTOH pyku). Ilo ocu
abcuuce OTIOKCHE] MECTA MOJTYIeHHS YeIyT (eTHHHYHEBIE /MHOTOUHCIIEHHbIE).

3. llocTpoerme MaTpulpl, YCTAHARIMBAIOMICH CTCIICHL y4YacTHs mepcoHana chepbl

YCIyT B YCTAaHOBIEHHU KOHTAKTOB C KJIMEHTAaMM MU CTENEHb YUACTHS KIMCHTOB B
00CIyKUBaHHH.

Tema 2. CocTaB ¥ CTPYKTYpa Pa3siU4YHbIX YCJIYT.
1. TlocTpoeHue MaTpHulbl 10 KPUTEPHAM LIeneld NOJYYEHUS ¥ HCTOUHMKAM OIUIATHI 3a
IpHOOpETEHHE YCITYT.

Ilpy TakoM noaxoAe [JENOBBIE YCIYIHM HABLLIOTCS HHTEIPHPYIOMWMMH, TO €CTh
BKJIFOYAKOUIMMY HHCTUTYLIHOHAIBHBIE H [IOTPEOUTENILCKHE YCTYTH.

2. lloctpoerre MaTpuuel ¢ HONMOXEHHEM B cdepe oOcnyxkHpanus (yciayr),
SBISIOIOUXCA YHMCTO MOTPeOHTENBCKHMHE, YHCTO HHCTHTYIMOHAIBHBIME H TeX,
KOTOpBbIE [NpPH HAIMYMH KPHTEPHEB BBITOABI HMIH HMHCTHTYLHOHAIBHOIO
(bHHAHCUMPOBAHMS OTHOCATCS K JCJOBBIM, a 0e3 Halu4yus TAKOBBIX (AKTOpPOB - K
HOTPeOHTENIBCKAM.

QopMyIHPOBaHKHE OCHOBHBIX BEIBOJIOB 10 PE3YNbTATAM TTIOCTPOCHHS MATPHIL.

(V8]

Tema 3. KoHCTUTYLIHOHHBIE H IPABOBBIE OCHOBLI OKA3AHMS YCJIYT,
IlocTpoeHue XapakTepa Ipoliecca NpeJOCTaBICHHA ycnyrd. OnpejeneHHe XapakTepa
AeWCTBHS H HENIOCPEAICTBEHHOTO 00BeKTa O0CTy KMBAHHS.

Tema 4. TeoperuueckHe 0CHOBBI IPOEKTHPOBAHHS.

1.  CymHOCTH COIMOKYTBTYPHOTO MPOEKTA.

2. PaspaboTka HIACH COUMOKYNLTYPHOILO IpPOEKTa. AHAAM3 NpPOoONEMHOTO HOJA.
DopmynupoBaHye Heded U 3anay NPoeKTa.

~

3.  dopMupoBaHUE pecypCHOH 6a3bl IpoekKTa.

Tema 5. CouHoKy1LTYpHOE IPOEKTHPOBAHHE.

1. CocrapicHHE CBOJHOTO aHANIH3a CWIBHBIX M C1a0BIX CTOPOH IIPOEKTA.

2. MapkerunroBeiii nuad. Pazpaborka pexiiaMHOH KOMIOaHUM W MedHa-IIaHa
NPOIBHKEHUS IIPOCKTA.

~

3. Texnomorus paboTel cO cnoHcopaMH. PazpaboTka ciOHCOPCKOTO TaKeTa.

Tema 6. MoaenupoBaHKe NpoLeccoB B COHATLHO-KYJILTYPHOM CepBHCe.
[locTpoenue Mozenu npegoctaBneHud yenyrd. CTPYKTYpH3allvs MPONLECCa OKA3AHHS
YCJIYTH Ha fpouccc 00cayKUBaHHs KIMEHTOB H IIPOU3BOJICTREHHBIH MPOIECC.

Tema 7. IlpoexTupoBaHue (IJIAHHPOBaHUE) H OPTraHH3ALMNA NPOUECCA OKA3AHHA
YCAYI B COUAATBHO-KYAbTYPHOH NeSTeJLHOCTH.

HpoekTHpOBaHUE CTPYKTYPBL IIPOLECCA OKA3aHHs YCJIYT HA Pa3iHYHBIX TPEIIPUATHIX
COUHANBHO-KYJIBTYPHOI'0 CEPBHCA. HCKOMHOBHHHH Ha IIoCJICAOBATCIIEHOCTE BRINMNOIHEHUS pa60T,
conepxanue padoTr M BHI polEcca.



Tema 8. OcHoBHBIE TEHIEHIIHA TEXHOJIOTH3ANHHA NPEAOCTABICHHS YCIYT.

1. HOCTPOCHPIC TeXHOIIOTHYECKOH KapThl TYPUCTHHECKOTO NYTCHICCTBHA o
MapuIpyTy.

2. Iloctpoenme rpaduka 3arpy3ku TYPUCTHYECKOrO IIPEANPUATHS TIpyIIlaMu

TYPHCTOB.

3anonHerne HHGOPMAIIMOHHOTO IMCTKA K IIYTEBKE TYPUCTHHYECKOTO TYTCIICCTBH.

4. 3anosHEHHE OTHETd O HPOBEIACHHH OKCICAHLHOHHOIO 00CIENOBaHMA MaplIpyTa
TYPUCTCKOIrO rroxona.

[PS]

5. 3amosHeHwe 1acmopTa TPacchl I0Xoa.
6. THocTpoeHne TeXHOTOTUYESCKOH KapThl SKCKYPCHH.
7. Tlocrpoenue cXeMEBI MapIIpyTa TPAHCIOPTHOH IKCKYPCHH.

Tema 9. Onpene.ﬂeﬂne Ka4eCcTBa YCIYT B COUHANLHO-KYJIBLTYPHOM CEPBHCE.

1. Cwmera pacxonor. @uHaHcoBwlii mnaH. [lowck rpanTozarencii W mepxKaTelel
hoHI0B.
2.  PaspaboTka mnepcneKTHB pa3BUTHS IEATENBHOCTH MO mpoekTy. OdopMiacHue

[IPOEKTHOM JOKYMEHTALWH.
5. OBPA3OBATEJBHBIE TEXHOJIOI'NHU

B npenomaBaHuM IDUCHHNNHHEL «/Ipoexmuposanue npoyecca OKA3aHus Voiye 6

COYUORYALMYPrOM cepaucey HCIIONB3YIOTCA p33H006pa3HI)1€ 06p3.30BaTeJIBHbIe TCXHOJIOI'HH KakK
TPaJUIHOHHBIE, TAK H C IPUMEHEHUEM aKTHBHBIX H HHTCPAKTHBHBIX MCTOA0B O6y‘{eHPI5[.

AKTUBHBIE M HHTEPAaKTUBHBIC METOALI O0yUCHUA:
— Humepaxmusnas nexyus (memor Ne [-9);
~ Ipynnosas ouckyccus (memvl Nel-2);
— Paszbop xonxpemubix cumyayuil (memor Ne7-8)

- Hpyeoe:
— Paspabomra u 3auguma coyuoxyasmyprozo npoexma (memui Ne 4, 5, 9).

6. OHEHOYHBIE CPEACTBA JAJ15 TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH,

MPOMEXYTOUYHON ATTECTALIAH 110 UTOI'AM OCBOEHMSI

AUCHHUITJIMHBI H YYEBHO-METOAHYECKOE OBECINEYEHHME
CAMOCTOSATEJBLHOHA PABOTHI CTYJIEHTOB

Tekymuil KOHTpPONb YCIEBAEMOCTH (peHTHHT-KOHTPOJIL |, pPEHTHHI-KOHTPOIb 2,

peﬁTI’IHF-KOHTpOHb 3) THHOBBIC TECTOBBIE 3&JAHHS NS IMMPOBEACHHA TEKYINCIO KOHTPOJA
PpHBCACHDLI HHIKE.

1)
2)

3)

4)

PeiiTuHr - KouTpOoaL Nel

Yenyra -

OcCHOBHBIC, COIYTCTBYIOIIHE H JONOJIHHTENBHBIE YCIYTH 3TO KIACCHU(QHUKAIMS MO KAKOMY
IpHU3HAKY?

A/ N0 3HAYMMOCTH B X03. IESTENbHOCTY NPEANpHATHa;, B/ no dopme KOHTAKTOR MpOIaBLa H NOKYNaTens;

b/ B 3aBHCUMOCTH OT MaTepHanM3aLluK; [/ o BpeMeHU UCTIOTHEHHA K MoTpednerus.

YC.HYI'H, CBA3aHHBIE ¢ HN3MCHCHHEM HOTpC6HTCHBCKHX CBOMCTB TOBApOB, HMEHOITHX

BELIECTBEHHYKO GOPMY 3TO KAACCHPHKALHNA 110 KAKOMY [IPH3HAKY?

A/ No 3HaUMMOCTH B X03. AEATENLHOCTH NpeaAnpuaThs; B/ o dopMe KOHTAKTOR NPONABUA M NOKYTIATENS,

B/ B 33aBUCHMOCTH OT MATEPHANHM3ALINK; I'/ no BpeMeHM UCMonHeHUs U noTpebnenus.
Jonarui cpok XKH3HM YCIYTH, NPUYEM HCIOJHEHHE YCIYTH MOXeT He HACTYHHTH 3TO KAKOH
npu3HaK?



5)

6)

7)

8)

1)
2)

4)

3)

6)

7)

8)

)
2)

A/ Mex Iy MCTIONHEHHEM H peanu3aliieil ecTb HeDOBIIOH OTPE30K BPEMEHY;

B/ vcnonxenue, peanusaLya U NoTpedIEHHE HE PA3IENEHB] BO BPEMEHH;

B/ mexay onnatoli yCAYrM M e peanuzalieii CyUISCTRYET 3HAUHTENbHBIH NPOMEKYTOK BPEMEHH,
I'/ BepHBI#A OTBET He MPUBEIEH.

AnHanuz uHpOpPMALMU, BBIABISIOINUE 3aKOHOMEPHOCTH (YHKIHOHHMPOBAHHS H pPa3BHUTHA
nanHo# chepsl SBNEHUN — 3TO KakoH YPOBEHL CEPBHCA B NO3HABATCIBLHOM ACATENEHOCTH?

A/ no3HaBaTeNhHbIH;] B/ ammupueckuii;

b/ TeopeTHuecknit; [/ KOMMYHUKaTUBHBIH,

Bxmowaror yciayrd OpraHoB TIOCYZApCTBEHHOIO YIIPaBJIEHWs, CBA3aHHbIE ¢ OOOpOHOH
CTpaHbl, ¢ NOANCPXAHHEM IIPaBONOpsika, odeclnedeHHeM BHYTPeHHeH Oe30nacHOCTH, C
BBIMOJIHEHHEM (YHKITHH 110 FOCYAAPCTBEHHOMY PEryIHPOBAHHIO SKOHOMHUKY H CONMATBHEIX
IIPpOOCCCORB, C HNPOBCACHHCM COMMANTLHON MOTUTHKY - OTHOCATCH K KAKHM ycnyraM‘?

A/ OpHEHTUPORAHHLIM Ha NPOU3RO/CTRO; B/ 0pHeHTHPOBAHHLIM HA NOMALLIHEE XO3HCTRO;

B/ miuanoro xapaxrepa; [/ opueHTHPOBAHHBIM HA OOLLECTRO.

M3MeHeHHe Y¥CTO COUMAIBHBIX XapaKTEePHCTHK - NMPHHAANEKHOCTH 3KOHOMHYECKUX Omar
KOMY-TTHOO0 — 3TO CCKTOp yCiyr?

A/ TpaH3aKUUOHHBL; B/ TpanKkopnopaTHBHbIIA;
B/ rpancopmaLHoHHBIH; I/ TpaH3UTUBHHI.

Yenyra conpoBOX/IaeT TOBAPHO-MATEPHaIbHEIE USHHOCTH, 00Neruas ux obpainenue 1 aenas
ux OoJee NpUBIEKATEIbHbIMY 18 HOTpeOUTEN !

A/ cranpaptusupoBaHHad; B/ gucras;

B/ tBOpueckas; I/ cmetuaHHas.

Cepruc -

B rocTHHHYHOM KOMILIEKCE pa3MellleHHe | NPeJOCTaBICHHE KITHEHTY TOCTHHHYHOTO HoMepa
SIBIAETCS KaKOoH yCIyro:

A/ cONyTCTRYIOWEH; B/ nononHuTeRbHOIM;

B/ ocHoBHOM; '/ BepHbIii OTBET HE NpUBEIeH.

yCJ’IyTI/I ¢ HCHOJIB30BAHHCM KOMMYHHKAIHOHHBIX KaHAIOB 3TO K}IaCCH(})HKaHI/IH 10 KakoMmy
NIPH3HaKy?

A/ N0 3HAYUMOCTH B X03. IEATEAbHOCTH NPEANpUATHS, B/ N0 GopMe KOHTAKTOB IPONABUA U [TOKYIATEIIS,

b/ B 3aBUCUMOCTH OT MaTepHAN3ALNY; [/ o BpeMeHH UCTIOSIHEHHA ¥ TIOTpebnenus,

H3meHenMe deToBEKOM IPHAPOIEL, COZNAHHAE OKPYXAIIETO HAC MHpPa BCIICH, a Takxe
npeobpasosaHHe OOINECTRBA M YEIOBEYECKOT0 OpraHu3Ma — 9TO Kakas GopMa 9elnoBeuecKon
JEATENEHOCTH?

A/ MaTepuanbHo - npeobpa3oBarensHas; B/ nozHasarensHas;

B/ UeHBOCTHO - OPHEHTALHOHHAS; I/ KoMMYHHMKATUBHAS.

3&1[8‘-1& ITOH ACATCIBHOCTH — YCTaHOBHTE, KAKOC 3HAYCHHE HMEKOT 3TH ABJICHUS HJis
4ejI0BeKa, BEIpaboTaTh ONIPEACIEHHOE OTHOILEHHE K HAM, JTATh UM OLEHKY — 3TO Kakas
thopMa yenopedecKoH AeATENHHOCTH?

A/ no3HaBaTenbHaN, B/ marepuansHo - npeodpaiosaTensHai;

B/ LeHHOCTHO - OpPUEHTALMOHHAS; [/ KOMMYHMKATHRHaH,

YCJ'IYI'I/I M0 MNOAACPKAHHIO B HOPMAJIBHOM COCTOAHHH XKUY M KOMMYHANBHBIC YCIYIH,
IIPOH3BOJICTECHHEIC BH/JGI OBITOBBIX YCAYT - OTHOCATCA K KaKHM YCJIYTGM?

A/ OPUEHTHPOBAHHBIM HA NPOUIBOLCTRO; B/ opueHTHpORAHHEIM HA NOMALLHEE XO3AHCTBO;

B/ nuuHoro xapaktepa; I'/ opueHTHpOBaHHBIM Ha OBILECTRO.

Yeayru, KOTOpEIe OKa3bIBAKOTCS 10 CTPOTO YCTARHOBIICHHBIM NIPABHIIZM:

A/ cTaHnapT3vpoBaHHble; B/ uucThie;
b/ TROpUECKHE; I'/ cMeniaHHbIE,

OnobpsiroTes rocy1apcTBOM H OOIIECTBOM YCIIVIH:

A/ cTaHapTUINpOBaHHLIe; B/ HellerMTHMHBIE;

B/ uncrsie; I'/ neruTUMHBIE.

CepBHcHEBIH Ou3Hec -

OpI‘ AHM3AIHS IUTZHUS B TOCTHHUYHOM KOMILIEKCE IBJISETCS KaKoH YCHyFOﬁZ

A/ nononHuTENEHOI; B/ conyterryroweii;

B/ ocHoBHoit; ['/ BepHBIH OTRET HE TIPHBEISH.

yCH}’TI/I IIpoaaxK v HOTpC6J’I6HHH OCYLIECTBIAKOTCA OOTHOMOMEHTHO — 3TO KakoH HpHSHaK?
A/ MexIy MCNIOTHEHHEM W peann3alieil ecTh HeOOIbIIOH 0TPE30K BPEMEHH,
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B/ ucnonHeHue, peamusalid M TOTPEONEHHE HE PasAeneHbl BO BPEMEHH,

B/ mexay onnatoit yeayru i ee peanusaliyed CymecTBYeT 3HaYMTebHBIH MPOMEXYTOK BPEMEHH;

I/ BepHeIi OTBET He MpHBEIEH.

Hanpaegnena Ha y10BJIeTBOpEHNE He MaTepHallLHEIX, a JyXOBHBIX IOTpeOHOCTEH YenoBeKka H

TpedyeT npeocTaBIeH s 3HAHHI MITH HHQOPMAIHH — 3TO Kakast (opMa YeTOBCUECKOM

JeSTCTILHOCTH ?
A/ no3HaBaTenbHan,; B/ MarepuaneHo - npeobpazoBaTeNbHas;
B/ LEHHOCTHO - OpPHEHTALMOHHASA; I/ xoMMyHEUKaTHBHaA.

Opranuzanys obIIeHHS MEXKTY OTACIBEHBIMH JTIOIBMH U {HIIN) Opranu3anysiMy — 3TO Kakas
tdhopMa HenopedecKol OesTeIbHOCTH?

A/ nosnasarenbHasn; B/ martepuanbHo - npeobpazopaTenbHas;

b/ UEHHOCTHO - OpHEHTALMOHHAS; [/ KOMMYHUKaATHBHAA.

Brmouaror mapukMaxepckue, (Qoroarenne, pasHooOpasHBIC PEKpPCalHOHHBIE YCIYIH H
HeNPOU3BOICTBEHHBIE BBl OBITOBOIrO 0OCNYKMBAHUS - OTHOCATCS K KAKMM YCIyraM?

A/ OPHEHTUPOBAHHEIM Ha IPOM3BOACTEO, B/ OpMEHTHPOBAHHBIM HA AOMALIHEE XO3SHCTBO;

B/ nuunoro xapaxrepa; [/ opieHTHpOBaHHEIM Ha 0B1IECTBO.

Venyru moryT GopMHpOBAaTBCS M M3MEHATHCA [0 HHAHBHAYAILHBEIM TpeOOBAHHAM
noTpeduTea:

A/ cTaHnapTH3MpOBaHHble, B/ TBOpueckue;

E/ uncThbie; [/ cMmelnanHble.

Ocy®IatoTcst ¥ 00BIMHO NPECHELYIOTCA 110 3AKOHY YCIIYIHU:
A/ cranpaprusvpoRatnele; B/ nerutumusie;
B/ uncrere; I'/ HeneruTUMHbIE.
Buyrpensee o8cnyXuBaHHE -
Opranusanus NapukMaxepcKoil B FOCTHHHYHOM KOMIIJIEKCE SBIISETCH KaKoi yClIyroi:
A/ 10NONHUTENBHOI; B/ conytcTByromei;
B/ ocHOBHOIA; I'/ BepHLIit OTBET HE NpUBEREH.
Peanusanus ycnyry ocyIiecTBISAETCS paHbLIC, YEM UCIIOIHEHHE - 3TO KaKO# IpH3HAK?
A/ NcnonHeHHe, peanusauus 1 noTpedaeHue He PazeneHsl BO BPEMEHH;
B/ mexay UcnonHeHMEM U peanu3auuei ecTh HeBONbIOH OTPE30K BPEMEHH;
B/ meskmy onnaroif ycnyri i ee peamzalteif CYILECTBYET 3HAYUTENLHLIA MPOMEXYTOK BPEMEHH,
'/ BepHBIH OTBET HE MIPHBELEH.
Ilpenocrasnenre uHpOpManuu o6 OTAECHBHBIX (aKTax H COOBITHSX — 3TO KaKOH YPOBEHb

CEPBHCA B TMO3HABATEILHOMN NeaTensHoCTH?

A/ no3HaBaTENLHBIN; B/ amninpuseckuii;
B/ TeopeTuuecknii; I/ xOMMYHUKATUBHSIEA.
yCJ'I_YI'I/I 1o TCXHHUYCCKOMY O6CJ'IY)KI/IBEIHHI-O, HaJTaAKC, HaCTpOﬁKe H  pPCMOHTY
[IPOH3BOJICTBECHHOTO O60py1[OBaHPIH H TEXHHYCCKHX CHCTEM OTHOCATCS K KAKUM ycnyraM?
A/ OPUEHTHPOBAHHBIM HA NPOMU3BOACTEO; B/ opHeHTHpoBAHHBIM HA JOMALLUHEE XO3%HCTRO;
B/ opuenTHpoBanHbIM Ha 0BWECTRO; I/ nuunoro xapakTtepa.
M3MeneHne QU3HYECKHX XAPAKTEPUCTHK SKOHOMHWYECKHX OJIar — 3T0 CEKTOp yeiayr?
A/ TpaH3aKLMOHHEI; B/ TpaHCKOpNOPATHBHLI;
B/ TpaHcopMauoHHbIi; [/ TpaH3UTHBHB1.
chyra ABJACTCH CAMHCTBCHHBIM BHUAOM OEATEIIBHOCTH IIPOU3BOIHTCIIAL
A/ cTaHnapTU3IMpORAHHAS, B/ uucras;
E/ TBOpUeckas; [/ cMeluanHas.
llonydeHne u mpeJoCTaBNcHHE B DPACHOPSDKEHHE TOJIB30BaTeNnd  HHPOPMAIMOHHOTO
NpoAyKTa JHOO MNpefocTaBlIeHne CpeAcTB A [OJIYyYeHHS HHOOPMAIHH — 3TO
WHQOPMALIHOHHBIH. ..
A/ KOHTEHT; B/ ToRap;
B/ nponykT; I/ yenyra.
PeiiTunr - kouTpoas Ne 2
KoHchroMepusm -
BBICTYHaCT, KaK HHpPaBHIIO, B (bopMe HHIHBUAYANBHOTO HNPCANPHHUMATCIIBCTBA Kak
npocteiiieit hopMel 6U3HECA - ... TPEANPUHUMATEBCTBO:
A/ yacTHoe; B/ vnauBunyansHoe;

B/ kommepueckoe; I/ ToBapHo - oOMeHHOe,
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IlpumeHeHwe HayYHOTO 3HAHHS JUIS PelCHHs PAKTHUCCKHX 3a/1aY:

A/ TexHnka; B/ npoekr;
B/ TexHonorus, [/ mpouece okazauus yoyr.
Onpenenenye YHCISHHBIX PaMOK sl 4ero-nubo:
A/ yenyra; B/ HopmupoBaHue;
B/ cihepa yenyr; [/ cepeucHOe 00cnyKMBaHHE TOTPEOUTENA YCIYT.

BkmouyaeT COBOKYIHOCTL INPEHOCTABIAEMBIX VCIYT, HeOOXOMMMEBIX I obecredeHus
3¢ ek THBHOTO (GYHKIHOHUPOBAHUS TOBApa B CYIUECTBYIOIMX YCJIOBUSX B TEYEHHE BCETO
ero XHU3HEeHHOr0 MHKIIA:

A/ nocnenpoaaxHeli cepBUC; B/ cepBuC 0KazaHMA YCIYT NPOH3BOACTBEHHOTO HA3HAYEHNA;

B/ npeanpozaxHbiii cepsuc; '/ cepercHOE 0bcyskvBaHKe noTpeSuTens yolyr.

B rocrunnnax omymaeTcs Heo0X0IMMOCTb KOHTPONS, U HHOOPMAIIHH O COCTOSHHH HOMEPa
B mo00H MOMEHT. [/ 9TOr0 IpUMEHSIFOTCS YCTPORCTBO:
A/ renedon; B/ BHyTpeHHeii cBA3M;

B/ teneTatin; I/ crrHanuzanus.

Texunueckue CpeacTBa, HCIIO/IB3YEMBIC I AaBTOMATH3AIIHH H MEXaHH3AIIHH
ylIpaBHeHYeCKUX padboT:

A/ IP - tenedomnus; B/ oprrexHuka;

b/ paauorenedon; [/ xoMnBIOTEpHAA Tenedonus.

HpenHasHaquHHe JJI4 obecneyeHus OIITHEMAaIIBEHOIO 41 PE3YIBTATUBHOTO
(YHKIMOHMPOBAHUS  CYHIECTRYIOIIMX CONHAILHEIX CHCTEM B pPasiHYHBIX  cdepax
OOECTBEHHOH XH3HY — T0 ... COIHANBHEIC TEXHOIOIHH:
A/ nnopMalHOHHbIE, B/ nHHOBaLMOHHBIE;

B/ yHKUNOHATBLHBIE, I/ obyuatoume.
HMoTpeOuTenbCKUit 3KCTPEMU3M -
HeatensHOCTD, peanusyemast B GopMax TOBapHO-ACHEHKHBIX M TOPrOBO-0OMEHHBIX onepanui
- ... IpENIIpHHUMATENTLCTRO:

A/ vacTHoe; B/ nnnuBHayansHoe;

B/ kommepueckoe; I'/ ToBapuo - oBmenHoE.

Coueranue XKHUBOro Tpy.a, NPEAMETOB H OPYIHH TpyNa B IPOCTPaHCTBE H BPEMEHH,
(GYHKUMOHMPYIOLIHX JUIS YA0BJIETBOPEHH NOTpedHOCTEH MoTpeGHTe A
A/ TexHuKa; B/ npoekr;
B/ texHonorua; I’/ mpouiece oxazanua yemyr.

CosokynnocTs paboT, ¢ LeNbi 00eCIICYCHHS IPABOBOI 3ALTHIICHHOCTH H COLHATBHO-
IKOHOMHUYECKOH YOOBJCTBOPCHHOCTH MOKYTIATCIIA B PE3YIIBTATE UCIIONE30BAHHS HM
HpUOOPETEHHOH YCIYTH:

A/ yenyra; B/ cepercHoe obcnyxuBaHue noTpeSHTENS yenyr;

B/ cipepa yenayr; I/ HopmupoBaHue

Meton BeimondHenus TO u PEMOHTA IIPCANPUATHCM-H3TOTOBHTENIEM C YUYETOM CROMX
ocobeHHocTei:
A/ nocnenpoiaxHLlii cepBuc; B/ cepBuc oKazaHUs yclyr MpOU3BOACTBEHHOTO HAZHAYCHHA,

B/ npeanponaxHeLil cepBuc; I'/ pupmenHoe obcnykuBanue.

Bux cnabotouroro obopynoBaHHs LEHTPaIH3YETCS B PajuMOy3ile, H AOIDKEH 0OCCIednBaTh
KOMMYHHKaNHWO pasTHIHLIX BHJAOB PATHOTPRHCIIANNHE, Kak I1eJ10M [0 IFOCTHHHIE, TaK H
BBIOOPOYHO, 110 OT/IEJILHBIM €€ HOMELIEHHIM:

A/ Tenedon; B/ BHyTpeHHeli cea3M;

B/ pagnodukauns; I/ curnanusauys.

Texnomorus B KOTOpOH KOMITBIOTCP HIpaeT TJIABHYIO pOJib, K4K B YIIPaBJIEHHH
Teﬂe(l)OHHBIM COCIHMHCHHCM, TaK H B OCYINCCTBICHHHU IIpHEMa U nepenadu TGHC@JOHHBIX
3BOHKOB!
A/ 1P - renedoHus; B/ oprrexHuka;

b/ paanotenedon; [/ komnbloTepHas TenedoHus.

llpencrasnaror  coolf  ONTHMM3ALMIO CaMOT0  HH(POPMAIHOHHOIO TMpPOLECCa, Ero
BOCITPOH3BO/ICTEA H PYHKIIHOHHPOBAHHUS — 3TO ... COIHAIBHBIE TEXHONOTHH: (2 OTBETA)

A/ nHbOpMaLHOHHBIE; B/ uHHORZUMOHHLIE,
B/ GyHKLHOHANEHELE; I/ obyuaromme.
INpoexTupoBanue -



2) LlenocTHas COBOKYNHOCTh MOAEIEH, CBOMCTB HIH XapaKTEpHCTHK, ONMCAHHBIX B (OpPME,

IPUTOJHON IS peaNu3aliu:
A/ TexAUKa; B/ npoexT;
b/ rexHonorns; I/ npouecc oxasaHus YCIyT.

3) JleilicTBHE, HAmpaBiICHHOE HA YJOBNETBOPCHMC >XENaHHH MOTpeOHTENs 3a OIpelccHHOE
IeHEXHOE BO3HAIPAKACHHE!

A/ yenyra; B/ HopMupOBaHHE;
B/ cepa yenyr; ['/ cepucHoe 0bcnyxuBaHue noTpebUTENs yCnyr.

4) @OHpMa-IPOM3BOAMTEIb  H3YUAET  TpeOOBaHHMA  NOTCHUHANBHBIX  MOKymaTened K
npeanaracMoMy TOBApY BO BCEX €ro acmnekTaxX, YYacTBYeT B HPOSKTHO-KOHCTPYKTOPCKUX
pa60Tax, HCIIBITAHHAX H UX OLICHKE, B IIOANOTOBKE JOKYMCHTAIIHH

A/ nocenpoaa:xKHbIH CEpBHC, B/ cepeuc okazaHua yCIyr MpOW3BOACTBEHHOIO HA3ZHAYEHUS,
b/ npeanponaxHbIi cepBUC; I'/ hupmenHoe obCnyKUBaHHE..
5) Cmyxart mid BHyTpeHHeH CBA3M aIMHHEUCTpALUY €O CITyKOaMH:
A/ Tenedon; B/ ¢akc;
b/ Teneraiin; I'/ yeTpoHcTBO BHYTpEHHE! cBA3M.

6) Cetb 31MeKTPOYACOB FOCTHMHHLEI YIIPABAAETCA MIEKTPUYSCKHMH UMIYILCAMHU, NTOCHIIAEMEIE
C NIEPBUYHBIX YACOB:

A/ 3nekTpouacHKalIus; B/ BHyTpeHHel CBA3M;
B/ panwodukaums; [/ curnanusaums.

7) CoBpeMeHH4s KOMIBIOTEpHAs TEeXHOIOTHS TIIepeladyd TOJOCORBIX M (DaKCHMHIBHBIX

COODINEeHMH, C HCIIONB30BaHUEM UHTCpPHETA:
A/ oprrexHuka; B/ IP - Tenedonus;
b/ pannotenedon; T/ xoMnblOTepHas TeneQoHms.

8) Hanpaenennsie Ha obecniedeHUEe ONTHMAIBLHOTO NEPEX0a PA3IHIHBIX COIMAIBHEIX CHCTEM
B HHOE Ka4YeCTBO — 3TO ... COIMATIBHEIC TEXHOJIOIHH: (2 OTBETA)

A/ HHQOPMALKOHHbIE; B/ nuHoBaUMOHHbBIE;
B/ nouckoseie; I'/ obyuatowve.
1) Ilpouecc -
2) Ob6obuiaroniee HAUMEHOBAHHE CPEICTR TPYy/la:
A/ TEXHUKA, B/ npoekr;
b/ TexHonorua; [/ mpouecc okasanua ycuyr.
3) HacTk 3KOHOMHKH, KOTOpas BKJIFOUAET B ceOs Bce BHIBI KOMMEPUYECKHX U HEKOMMEPUYECKHX
YCIYT:
A/ yenyra; B/ nopmupoBanue;
B/ ehepa yenyr; [/ cepBucHoe obcnyxHBaHHE NOTPeOUTENS YCIYT.

4) Habop ycnyr, npenocTaBiseMbIX MOTpeQUTEN) ¢ MOMEHTa 3aKkTiO4YeHHs OO0roBopa Ha
NOKYIIKH (UM COBEPILECHHS MOKYIIKH) A0 MOMEHTA TIOCTARKH TOBapa:

A/ nocnenpoaaxHelii cepBuc; B/ cepBuc 0xazaHus yCIyr NPpOW3BOACTREHHOTO HAZHAYEHNS;
b/ npeanponaxHblii cepBuc; I/ (hupmenHoe ofcny:KUBaHUE.

5) Mpeacrapgnser coBoit cucTeMy ITHCBMECHHOH TENEKOMMYHHKALIMK, OOCHYKHBAOIIYIO Kak
/IMHHHCTPAIMIQ TOCTHHMILBL, TAK M KIMEHTOR: (2 0TBETA)

A/ TenedoH; B/ thakc;
b/ reneraiin; [/ yeTpoHCcTBO BHYTPEHHEH CRA3M.

6) XonoaunpHoe oDOpYIOBaHHE: Kamepa A8 CKIAJUPOBAHHS OXJIAKICHHOIO MIca, MACHBIX
U3JIENHH M XOJIOJHBIX 3aKyCOK, KUPOB W MOJOYHBIX IIPOAYKTOB, & TaK XK€ 3aMOPOXKEHHDLIX
OPOOYKTOB, (Msca), KaMepwl I XpaHeHHsS (GpPYKTOB ¥ OBOHIEH, IHBA BHHA W BOJIOK.
[ToncoOHBIe XONOAUIBHBIE KAMEDPEI [IPH KyXHE:

A/ anexTpoyacnpukals; B/ BHyTpeHHeil cBA3K;

B/ paamodmkauus; [/ MpOH3BOACTBEHHO — TEXHONIOrHUECKOE OBOpy10BaHHe.
7) YHHYTOXUTENb OyMaru:

A/ wpenep; B/ IP - Tenedonus;

B/ paawoTtenedon; [/ komnbtoTepHAd TenedoHNA.

8) YriyOneHHe [I03HAHMS MMEHOIIMXCA CHCTEM M OOBEKTOB, OINpEJe/eHHe OCHOBHBIX
napaMeTpoB, MyTeH JambHeHINero MX NPHMEHEHH:; NPOBEACHHE CPAaBHMTEIBHOIO AHANH3A

OPUTHHATE M MOOENH, BRISBIEHHBIE KAY€CTBECHHBIX XADAKTEPUCTHK:
A/DYHKUMOHANbHBIE TEXHOJOTHY; B/ counansHoe MOASTUPOBaHHE;



1)
2)

4)

3)

6)

7

8)

9)

B/ COUNANBHBIE TEXHOIOIHH; [/ counanbHOe NPOrHO3MPOBAHHE.

PeiiTuHr - KoHTpOJADbL N2 3
TepprTopHansHasa CTPYKTYpa PhIHKA -
Chepa IedTeNbHOCTH  NPEINPHATHH  YCIyr HMeeT UeTKYI0  IpPOCTPAHCTBEHHYIO
OrpaHHYEHHOCTE B YCIIOBHSX ... DHIHKA:

A/ KOMMaKTHOIO; B/ aucnepcHoro;
B/ ToBapHoro; '/ pacceanHoro.

He mpocTo cOBOKYNHOCTE HAITHOHATBHBIX PHIHKOB, HO H Ka4eCTBEHHO HOBBIH ypoBeHb. Ha
HeM NelfcTRyeT crenu@uyeckas CHCTeMa 3aKOHOB U CBA3EH, NPaBHI MEXIYHAPOIHOH
TOPTOBIIH K JPYIHX (POPM PHIHOYHOTO 0OMEHA — 3TO ... PBIHOK:

A/ MECTHBII; B/ mupogoii;

B/ HauMoHaNbHbBII; I'/ noxanbHeli.

Ha O6CJ'Iy}KHBaHﬁe TF000T0 KIHEeHTA 3aTpaqyuBacTCA OGHMHAKOBOC BPpEMS — 3TO ... BpEMA
00CITY)KMBAHWUS:
A/ cnyvaliHoe; B/ nepemennoe;

B/ nocTosaHHoe; [/ 3KCTIOHEHUHANBHOE.

CHG].IH(])I/[‘]GCKEUI, HE HMECHOIIAA aHallOT OB B APYIUX OTpaciax 4acThk Opranu3anui

AEATENBHOCTH NPEANPUATHS, UIparollas 0cOOYIO POJIb B MTOBBIILEHUH €€ 3P PeK THBHOCTH:
A/ B3aMMOOTHOWEHKUA MEKLY IpEeINpUATHEM cepBuca W noTpebutenem; B/ npasuna GesonacHocTh;

B/ rnaBras 3anaua nIAHWPOBAHKA B CEPBUCHOMN NEATEILHOCTH, T/ MIAHHPORAHHE CEPRUCHON NEeATETRHOCTH.
[Tonbop cOTPYOHUKOB ONpEHEIRETCA MECTOM PACHOJIOMKEHHS KOMITAHHH!

A/ parent country national; B/ third country national;

b/ host country national; '/ BepHbI# OTBET He IPUBEIEH.

Brisiensercst 001 YpOBEHB CBOMCTB YENOBEKA, HEOOXOTUMBIX JUIST IAHHOH paboTEI;

A/ cobecenoBaHue; B/ Tectupopanme;

b/ ankeTuposaHnue; [/ LeHTpPB] OUSHKH,

(3HavaeT COOTBETCTBHE HPAaBCTBCHHBIX W JCIIOBBIX KAUECTB MMPETEHIACHTOR TpGGOBaHI/IHM
3aMcllacMBIX ,L'[OJI}KHOCTCﬁ — 3TO UPHHIHAIT ...:

A/ COOTBETCTBHSA, B/ cMensiemoCTH;

b/ nepenektrnBhOCTH; I'/ anexpaTHOCTH.

OHpG)ICJ'IGHI/IH noxazarenci KaveCTBa MTPOIYKIIHA QOCHOBEIBAETCA Ha PEIICHHH,

INPHHHMacMOM 3KCH6pTHOﬁ KOMHCCHEH B COOTBETCTBHH ¢ METOIHMKOM NIPUMCHCHHA

JKCIIEPTHEIX METONOB JJIA OIICHKH K&4CCTRA IPOAYKITUH — 3TO ... METO/:
A/ OUEHKH KOHTPOIMPYEMBIX XapakTepucThk; B/ coumonornyeckmii;
B/ KOppeKTHPOBKK KaueCTBa YCIYTH, I'/ 3KcriepTHEIi.

10) CoBOKYIMHOCTE XapaKTEPUCTHK IpOIlecca W YCIOBHIH OOCTY)KHBaHHA, O0CCICUHBAIOIIMX

1)

YIOBJIETROPEHHE YCTAHOBNEHHBIX WM IIpeanonaraeMerx norpeduocreit norpeGures:
A/ Ka4yecTBO YCIYTH; B/ kauectBo obcnyKMBaHuA;
b/ pernamenrt; I'/ cBOHCTBO YCIYTH.

PEIHOK yCIyT -

CknaaplBaeTcsl U3 TPYMNB! JOKAIBHBIX PBIHKOB, Pa3MELUEHHBIX Ha OOJBIIOM DPACCTOSHHU
IPYFr OT Apyra, H TOXTOMY OTIHYAeTCs OONBIIMM pa3sHOOOpazMeM IMOBEICHUYCCKUX THIIOB —
3TO ... PBIHOK: (BO3MOKHEI 2 OTBETA)

A/ KOMNAKTHBIHA; B/ nucnepcHeli,
b/ ToBapHBIHt; I'/ paccesHubiit.

3) B wupokoM cMmblciie — MBICICHHEIN Mpoodpa3 Kakoro-aubo ACHCTBUS, IPEOMETA, SABJICHUS,

4)

5)

NpUHIHATIA, RBLACISAFOIIHI €ro OCHOBHBIE, TTIABHBIE H CYIICCTBCHHBIC YEPTHL

A/ nnes, B/ npoexr;

b/ Tema; I'/ npouece.

Ha oGcny:xuBanue Nro0Oro KIMEHTA 3aTPAayHBaeTCs PasluyHOe BPEMA — 3TO ... BpeMs
0oBCIYKUBAHHS:

A/ FIKCNOHEHUHANBHOE, B/ nepemeHHoE;

B/ nocrosntoe; I/ cpyuatinoe.

PaspaboTka ¥ BHeipeHHE PALIMOHATIBEHEIX GOPM 1 METOIOB OOCITYIKUBAHMA:
A/ B32MMOOTHOIICHUS MEXLY NPE/IIIPUATHEM cepBuca U notpedburenem; B/ npasuna 0e30MacHOCTH;
b/ rnapHas 3amava THUIaHHPOBAHWA B CBpBHCHOﬁ JEATENIEHOCTH, I/ [UNIAHWUPOBAHHE CepBHCHOﬁ JEHTCIILHOCTH.



6)

7)

8)

9)

[IpupnexaroTcs COTpYAHMKM M3 APYTHX TOCY/IApCTE — HE M3 CTPAHBI HPOMCXOMKISHHS

MaTepHHCKOfI KOMHIAHWH, H HE T10 MCCTY €C pacCIlOJIOAKCHHA:
A/ parent country national; B/ third country national;

B/ host country national; I'/ BepHEIii OTBET He NPHBEAEH.

Metoz orGopa nepcoHana B yCJIOBHAX UIPEI, HMHTHPYIONIECH peanbHyo pabodyio
00CTaHOBKY:

A/ cobecenposaHue; B/ Tectuposanue;

b/ ankeTuposanue; I/ LeHTPBI OlEeHKH,

OcHoOBbpIBaETCH HA Y4CTC BO3pPaCTHOI'O NEH3A UIA PpaslIMYHbIX K&TGFOpI/Iﬁ JOJDKHOCTEH,
COCTOSHHE 3JCPOBES — 3TO [IPHHLIW ...!

A/ cootBeTcTBNA; B/ cMeHAeMOCTH;

b/ nepcnekTHBHOCTH; [/ anexBaTHOCTH.

Onpenenende mokasaTeNeHd KauecTBa, OCHOBaH Ha cOOpe H aHamu3e MHEHHt INMMPOKOTO
Kpyra notpedureneit — 310 ... METO:

A/ DUEHKH KOHTPOIHPYEMBIX XapakTepHCTUK; B/ coumonornuecknit;

B/ KOpPEeKTHPOBKK KauecTBa YCIYTH, I'/ skcnepTHBIH.

10) Ob6pexTuBHas 0COOEHHOCTE YCIYTH (00CTyKHBaNus), KOTOPAs IPOSBISAETCS HpPH ¢¢

1)

4)

5)

6)

7

8)

9)

OKA33aHUHU U NOTpeOIeHUH:

A/ KauecTBO ycuyru, B/ kauecTBo obcayxuBaHu,

b/ pernament; [/ cBOHCTBO YCIyTH.

Vcenenopanue phiHka -

OtanyacTes He TONBKO JOKAIBHBIM XapaKTepoM, HO M CHELU(HYECKUM XapaKTepoM
IPOJYKTOB, OOMEHHMBAEMBIX HAa HEeM (TPYAHO TPAHCIOPTUPYEMBIE H CKOPOMODPTALHECH
TOBApBbl) — 3TO ... PHIHOK:

A/ MeCTHBII; B/ MHpoEBOi;

B/ HauMoHaMBHBLIH; I'/ nOKanbHEI.

TIpon3BeA€HHEIH TyponeparopoM TYPHUCTCKMH [POIOYKT, COCTOAIUMH M3 ONPEACHEHHOIO
Habopa yCIIyr: NepeBO3KH, PasMelleH s, THTaHNS, SKCKYPCHH | T.A.: (BO3MOXKHEI 2 OTBETA)
A/ noes; B/ npoekr;

B/ naker yeayr; [/ Typuaker.

Bpems ofcnyxuBaHus KIHEHTa TOIUHHSICTCA SKCIOHEHIMATLHOMY pPaclpeleNeHHI) ¢
pynxumeit pacnpenenenns F(x) = p(t <t1) = 1—¢™- 310 ... BpeMs 06CTYKUBAHHS:

A/ IKCTIOHEHLHATLHOE; B/ nepementoe;

B/ noctodHnoe; [/ enyuaitnoe.

Usyuaer maubonmee oO0mMe 3aKOHOMEPHOCTH JIOBEXEHHS YCIVT 10 noTpebuTens,
PUMCHEHHE KOTOPBIX Ha TPaKTHKE [O3BOJIAET HaXOMHTh d3(PdexTuBHbIe (HOPMBI
JACATENBHOCTH TPYAOBBIX KOJUICKTHBOB IPEANPUSATHH cephl cepBHca no Homnee MOAHOMY
YIOBAETBOPEHHIO TINATEXECIIOCOOHOTO CIPOCa HACEJIEHHS Ha YCIYTH ¢ HAMMEHBIIMMH
3aTpaTaMH:

A/ B3aMMOOTHOIIEHMS MeX/ly NPeANPHATHEM CEPBHCA M NoTpebuTeneM; B/ Hayka [UTaHHPOBaHKS B CEPRUCE;
b/ rnasuas 3anaua nnaHMpoBaHHA B CEPBHCHOMN AeaTensHocTr; [/ NjiaHUpOBaHME CEPBUCHOM AESTENLHOCTH.

3a BpeMsl KOPOTKOTO pazrosopa paboTo/iaTeNlb MOXKET IOIYIHTh OTBETH Ha BCE
HHTEPECYIOIIHE €TI0 BOIPOCHL:

A/ cobecenoranue; B/ TecTuposanne;

B/ ankerupopanue; [/ uenTpst oueHKH,

Kpatkas mndopManus o kaHauaaTe, KOTOPYIO OH ¢aM 3ax04eT COOOMMTE paboToIaTeo:
A/ WOKOBOE MHTEPBLIY; B/ ueHTpLl OUEHKH;

b/ Brainteaser - UHTEpBLIG; '/ pesrome.

JlyqiieMy Mcno/p30BaHHIO IEPCOHATIA NOJDKHEL CIIOCOOCTBOBATL BHY TPHOPTaHH3aIHOHHBIE
TPYJOBBIE NEPEMEIICHHS — 3TO NPHHLIMI ...

A/ COOTBETCTBMA, B/ cmeHseMocTH;

B/ nepcneKTHBHOCTH; [/ anexBaTtHOCTH.

JIOKyMEHT, KOTOpEL epevHcIseT ¥ OIMUCHIBALT TI0 NOPSKY Tanbl (IIard), KOTOPBIE

DOJHKHA NPENANPHHUMATE IPYIIA yYaCTHHKOB MUl BRIIOTHEHH OM3Hec-Tpoecca:
A/ KauecTBO YCIIYIH, B/ xauecTBo 00CNYKUBAHHS,
B/ pernamenr; I/ ceolicTrO yeayru,



10) KonuyecTBeHHA XapakTCPUCTHKA OAHOTO UIIH HECKONBKUX CBOHCTB YCIYTH

4)

3)

6)

7)

8)

9

(obcnyxuBaHuS), COCTABISIONIMX ee (ero) KadecTBO: (RO3MOKHEI 2 OTBETA)
A/ MoKazaTenk KauecTBa YCAYTH;] B/ noxazatenbs kauecTBo 06CJTy)KHBaHHR;
b/ kauecTBO YCIyTH; I'/ cBOWCTBO YCAYTH.

PriHOK pecypcos -
CucreMa pEIHKOB, CKIABIBAIOIIHXCA B PAMKaX COBPEMEHHBIX [OCYAAPCTB — 3TO ... PBIHOK:

A/ MECTHRILIT; B/ mupoBoi;
b/ HauMOHAaNBHEI ] [/ noKanbHbIH.

Ob6nieoba3aTebHOE IPABKIIO HOBEICHUS, PEryIupyeMoe 00IeCTBeHHBIMH OTHOIICHHAMH,
coAepakamias JO3BONCHNE, THOO 3allpelicHUE, IPeAOCTaBISIOIIAs KOPHIHYECKHE PaBRa,
nub0 BO3JIAraromas OPHANYECKYK) OTBETCTBEHHOCTE, HCXOIUT OT rOCyNapcTBa ’
obecneynBaeTcs MPaBOBLIMH CAHKIHMAMH HITH CHIIOH FOCYNapCTBEHHOTO IPHHY KACHHA:
{BO3MOXKHEI 2 OTBETA)

A/ HOpMa npasa; B/ npasoeaa HOpMa;
B/ opunnueckoe npago; '/ ropuanieckas OTBETCTBEHHOCT.

CoBoKYyIHOCTE 00A3aHHOCTEH M 3alPETOB, KOTOPbIE CYOBEKT HOMKEH COONIONATh, YTOORI
HCKIIOYHTEL WJIM CBECTH K MHHHMYMY Bpei, IPHYHMHSEMBIdA HCTOYHWKOM ITOBBINIEHHOH
OIACHOCTH, JHOO IPEJOTBPaTHTh NpHUYHHEHHE yuepba oOBeKTY NOBBIIIEHHOH OXpaHbl
M0OBIM HCTOUHUKOM ONMACHOCTH:
A/ B3aMMOOTHOILEHHA MEKIY NMPELMPUATHEM CepBHca M noTpeburteneM; B/ NAAHHPOBaHMUE CepBUCHOH
JeATCNLHOCTH,
B/ rnaenas 3anava NIaHUPOBAaHYS B CEPBUCHOM NEATENbHOCTH; I'/ npaevna GezonacHocTy.
CoTpyAHHKH TOAOKPAIOTCH B CTpaHe IPOUCXOKACHUSI MATCPHHCKOM KOMITAHHH:
A/ parent country national; B/ third country national;

B/ host country national; '/ BepHBbIi OTBET He NPUBEACH.
HpHMEH}IBTCSI I HOJYYCHHKA TOYHEBIX JaHHBIX HYCIIOBCKA.
A/ cobecenosaHue; B/ Tectuposanue;

b/ aHkeTHpoBaHue; I'/ HeHTPBI OLEHKH.

Cosganye CTpeCcCOBBIX YCJIOBHH IS COMCKATENS M aHajIM3 €r0 NeHCTBHIl B HECTaHAAPTHOM
00CTaHORKE:

A/ USHTpBI OLEHKH, B/ LUOKOBOE HHTEPBLIO;

B/ Brainteaser - unrepgsto; I'/ pestome.

CTHMyIIBI, HaNPaBICHHBIE HA YAOBICTBOPCHHE LYXOBHBIX M HPaBCTBEHHBIX MOTpedHOCTEH
4yenoseka: (2 oTBeTa):

A/ maTepHanbHble; B/ He MaTepHanbHBIE;

B/ B MaTepuansHo — BelecTBEHHOI Gopme; [/ mopanbHble.

CoOBOKYIIHOCTE XapaKTEPUCTHK YCIYTH, ONPCHCHSIONMX €€ CrocoGHOCTh YOOBIETBOPATE
YCTAHOBJIEHHBIE HIIH NPeNNoNaraeMele MOTpeOHOCTH moTpebuTens:

A/ KaueCTBO YCIYIH; B/ kauecTBO OBCIYKUBAHUA;

B/ pernamenr; ['/ ceoiCcTBO yenyru.

10) Pe3yapTaToM rpOeKTHPOBAHHS TYPHCTCKOH YCIYTH ABJISIOTCS:

[

A/ TEXHOJIOTHYECKHE JOKYMEHTSHI; B/ TexHonormiueck e KapTsl;
b/ npaBuna, MHCTPYKIMM; [/ Bce ykazanHoe Bhille.

Bonpoce! Kk 3a4eTy ¢ OICHKOMH:

[TosTre ycayrd, NOTpeOHTENBCKOH LEHHOCTH YCIYIH. (OCHOBHBIE OTIHUYMTEILHLIE
CBOHCTBA YCIIYTH KaK ToBapa.

[fonaTHe KadecTBa yCIyru nipu o0eciieueHnH psia YCIOBHIH ee NpeaoCTaBIeHu).
Knaccuukamus ycayr (IO 3HaYHMOCTH B XO3SMCTBEHHOM NEATENbHOCTH HPEANPHATHS, B
3aBHCHMOCTH OT MaTCpHANH3ALKK).

Knaccudukauus ycayr (no ¢dopMe KOHTAaKTa NpoJAaBlia H TNOKYNATENs, II0 BPEeMEHH
HCIOHEHUS U NOTpedlIeHus).

[lonsrus oxasanMs ycnmyr, cepBHCa, 3 KIIOYEBBIX MOHATHS IPH OllpeAencHuu ceppHca. K
chepe yeryr, WIH CEPBUCHOM AEATENBHOCTH, cefyac MPHHATO OTHOCHTH Pal KpYHHBIX
CEKTOPOB 3KOHOMHUKH. Kitaccnpukanns cepsuca 1o cepam ero 0CyILIeCTBISHHS.
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Knaccudukaiya, B OCHOBY KOTOPOH MONOMKEHB! HeThIpe IU1aBHBIE (JOPMBI YETNOBEUECKOH
NesTebHOCTH: MaTepHaTbHO-TIpeodpa3oBaTenbHas, NO3HABATENBHAS AEITEBHOCTD.
Knaccudukanus, B 0CHOBY KOTOPOH TOJIOXKEHBI YETHIpE ITaBHbIE (POPMEI UENOBEUECKOH
HeATeIbHOCTH: IEHHOCTHO-OPHEHTAlHOHHAA NEATENBHOCTS.

Knaccudukarusa, B OCHOBY KOTOPOH MONOMKEHB] HETHIPE INaBHBIE (HOPMBI YEIOBEYECKOH
IeATENBHOCTH: KOMMYHHKATHBHAA JCATEILHOCTE.

DKOHOMHKA JIIOGOH CTpaHbl pazzeiAcIcs Ha TpH pas3lIMYHBIX cekropa (Monens dumepa-
Knapka). Chepy ceppuca nompas/eNaior Ha aAsa noacekropa. Jenenue cheprl yeayT Ha TpH
CeKTopa.

TpaHchOpPMAaUMOHHBIA CEKTOp M TPAH3AKUMOHHBIH CEKTOpP B SKOHOMHEKe. [laTh oOmmX
THIOB YCIYT.

@yHKIMOHAIEHAS HANPABICHHOCTH B cepe YCIyT.

CTannapTH3HPOBAHHEBIE H TROPUYECKHE YeIyrd. [[poH3BoO/ICTBEHHBIE U HEIIPOU3BO/ICTBEHHBIE
yeiayru. Kommepueckue 1 HEKOMMEDYECKHE YCIIYTH.

l'ocynapeTBeHHBIE U HEroCyJapCTBEHHBIE YCIyru. YHCTBle M CMelIaHHBIE YCIYTH.
HudopmMalinoHHble TPOTYKTE H YCIYTH.

WneanvHble YU peanbHble ycayru. JleruTHMHBIE M HEAErHTHMHBIE YCIyrH. CepBHCHBIH
Ou3HeC U BHyTpeHHee 00CyKUBaHHe.

[loTpeOutenpckue, MHCTHTYLUOHANbHBIE, [EJIOBBle yciyrd. [lomatwe mporecca.
Henpou3BoacTBeHHBIE H MPOM3BO/ICTBEHHEIE MPOIECCHl. BH3HEC — IPOIECCHL.

VYenyrd, HalpaBlCHHBIE HA YENIOBEKA; YCIYIH, HANPABICHHBIE Ha QH3HYCCKHE OOBEKTHI,
Haxoxqmuecsd B COOCTBEHHOCTH 4YeNOBEKa; YCHYTH, HalpaBlIcHHEIE HA CO3HAHHE YelIOBEKa;
YCIIYTH, HAlPABJIEHHbIE HA HEMATEPUAIBHBIE AKTHB.

KoHeuHpIMM [OpPOAYKTaMH CHCTEMBl YCIYr, pONb MEHemkepa, oOpaTHas CBA3L ¢
NOKYHaTENsIMHU.

OcHoBHOC M NPHHUMIHAIBHOE OTIHYME YCIYTH OT ToBapa. [IOHATHE YyCIyrH, CepBHCA,
o0CnyKHBaHHsA, npouecca o0cayxusaHud, CyOBEKTOB CEpPBHCHOM  IEATEIBHOCTH,
CEPBHCHOTO IIPOAYKTA.

IoaaTue xnaccuduramuy. YTo IPHHATO OTHOCHTS K cepe yeiyr?

KnmaccupuKalys CTaTHCTUYMECKH YYHTBIBAEMBIX YCIYT B Pa3sBUTBIX CTPaHaX MHPOBOIO
coobiecTra.

Obuas knaccupuKanys cepByUca, MOCTPOCHHAS M0 OTPACICBOMY NIPHHIIUITY.

Komnnekcras kiaccuuianus, KOTopas BKIIOUACT IUECTh KIACCOR (IIPOM3BOICTBEHHBIHA
CEpBHC, cepBHC chephl ODIECTREHHOTO YCTPOHcTBa (Ha3HAUEHHS), COLIMANLHO-KYIIbTYPHEIH
CEPBHC).

KommnexcHas kiaccuukalyg, KOTopas BKIIodacT wects kiaccoe (MHTennekryanbHbIHA
CEPBHC, CEPBHC B chepe odpallerus, X031 HCTBEHHEIH CEPRHC).

. CopepmeHue 3axka3a B 00CTy)KHBAaHMH OOBIMHO IIPOXOAMT B TPH JTama. YCuyra, KaKk BHI

JEATENBHOCTH BCEIJIA CBA3AHA C HESTENBHOCTBIO cy0bekTa ¢ cyOnexToM. Yciayra MOKeT
ObITb TIpeACTaBliCHA B MaTepHalbHO — BEUICCTBEHHOH (OpMe WIM B HEMaTepHalbHOM
bopme. Ha npennpusarusx cdepsl cepeuca 00iuas cTpyKTypa npolecca OKazaHHS YCIyT
JeNHTCS Ha ABa GOJIBIIHX OI0Ka.

JTanel Ipolecca OKa3aHWsA YCHOyr. EJMHOBpeMEHHOE, IEPHOAHYECKOE, HOCTOSHHOE
o0cmy:KuBanue. PalnoHabHan OpraHu3alMs OKa3aHus yCayr JOJDKHA 00eCIeYdBaTh.
Mozens nponecca oxasanus yclyrd. [Ipoliecchl OOCTYXHMBaHHS KIHEHTOB H IPOLIECCHI
BEITIIONHEHUS YCIYTH (OCHOBHBIE H BCIIOMOTaTenbHee). [IoHATHE TeXHOTOruH.

basoBble OCHOBBI OKa3aHH YCIYIi (MECTO pealu3anu paboT / yeiayr).

ba3zoBble OCHOBBI OKasaHus YCIYrH (BpeMs OKazaHus YCIAyTH, CTPYKTYpa npolecca
OKazaHus ycnyry). Ecin okazanue ycmyr oCymIecTBISeTCs Yepes CeTh NPUEMHBIX IYHKTOR,
TO JUTMTENFHOCTE CPOKA OKA3aHHY YCIYTH OYJeT HMeTh BHI,

bazoBble OCHOBEI OKa3aHHA YCIyTH (MOAENh OKa3aHHs YCIIyTH, FAPAHTHH OKa3aHus YCIYTH).



40.
41.
42.

45.

46.

47.

48.

49,
50.
51.
52.
53.
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61.
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2.

64.
63.

basoBble OCHOBBI OkazaHMst yenyrd (0e30mMacHOCTh OKasaHMsi yciyru). OmnacHble BHABI
3AKA3UUKOB.

. OcHoBHBIE KOHCTHTYIIHOHHEIE IpaBa U 0DA3aHHOCTH FpaXaaH. Yacrroe 1 KOMMEPYECKOE

MpEINPHHIMATENBCTRO B chepe yeuyr.

3axoHoaTeNbHEIE OCHOBBI chephl 00CTY)KUBaHUS HACEICHHUS.

[lpaBuna oxazaHus OCHOBHBIX BHIOB 00CHyXHBaHUA (B cdepe OOIIECTREHHOTO NUTAHHS, B
TOCTHHUYHOH chepe).

IIpapnna okasaHus OCHOBHBIX BHIOB 00ciyXkuBaHUA (B cdepe Typusma).

CouuanbHO — KYJIBTYPHEIE HOPMEI II0BEISHHSL.

[IpaBuna npeaocTaBIeHHs YCIYT M HEOOXOOMMOCTB ydyeTa OCOOEHHOCTEH M TpaiMLIHi
MECTHOT'O HaceJIeHHs,

CylmHOCTE TNOHSATHH NpPOEKTHPOBaHHE, NMPOEKT, TEXHUKA, TEXHONOTUA, NMPOIECC OKA3aAHHS
YCIIYTH,

Ilonstue ycnmyrn, cdeper yemyr. Cocrag yeiayrm. CTpykTypa yciayrd (CepBHCHOE H
(hupmMeHHoe 00CTyKUBAHHE).

Texnuueckne cpencTra MpeANPHATHH COLHANBHO-KYNBTYPHOI'O cepBHCa (TOCTHHHI, TYP.
bHpM).

B3auMoCBA3b CYOBEKTOB, TEXHHKH H TEXHOIOTHU.

Tunonorus couManbHBIX TEXHOJIOTUH 110 KJIACCY PEIIaeMBIX 3a1ad.

DakTOPEl CONHUANBLHBLIX TEXHOJIOIHH, UCIIONB3YEMbIE AJI YCIIEUIHOH AeATEIbHOCTH MIOACH,
3aHATHIX B cepe COUMAIBHO — KYIBTYPHOTO CEpBUCa.

. Kylaccudukanus mponeccos B COLUUANBHO — KYIbTYPHOM CEPBUCE.
44,

Wsyyenue peIHKa YCIYT, ¢ y4€TOM MECTHBIX O0COOEHHOCTEH, Tpaauumii, pecypcoB (2 THma
PBIHKA YCIIYT).

Usyuenue poika ycnyr, ¢ Y4YeTOM MECTHBIX OCOOCHHOCTEH, TpagdUMi, pecypcoB
(TeppUTOpHabHAas CTPYKTYpa PhIHKA).

Mzyyenue peiHKa yCIyr, ¢ Y4eTOM MECTHBIX OCOOEHHOCTeH, TpamWUHH, pecypcoB
(0cobennoCTH pEIHKA YCAYT, PECYPCHI, PBIHKH PeCypCoOB).

OdopmiieHre HOCH M NakKeTa yCuyr ¢ y4eTOM 3aKOHOMATCIBHBIX HOPM M IPaBWI OKa3aHHA
YCIyT (HOHS(THS WJIeH, T1aKeTa YCIyT, IpaBoBoi Hopmel). IIpaBuia NpenocTaBleHns yeuyr
(Typ. ycnyr, yCayr [epeBO3KH).

Ilpasuna mOpemocTaBieHds ycnyr (YCOyr MO TeX. OOCIYKHMBAHHIO H  PEMOHTY
ABTOMOTOTPAHCIIOPTHBIX CPEJICTR, TOCTHHUYHBIX YCIYT, YCIYT NPEAIPUSTHH ITHTAHHA ).
IInasupopanue pexxHMOB 00CITY)KMBAHUS ¢ YIETOM TIpaBuii H6e30MacHOCTH.

HopMmer noeesieHUs cOTpYAHHKOB OPTaHU3aLUH.

Crparernn nondopa nepconana.

TpaguuroHHEIE MeTOAH HoAbopa 1 0T6Opa IepcoHana.

Hetpaaumumnonnsie metons otdopa nepconana.

Kaxum TpeGoBanusaM JOIKEH OTBEYATE IEPCOHAN TYPUCTCKOTO NIPEANPUATHS?

lonsaTre noabopa 1 paccTaHOBKH [IEPCOHATIA, LIETH, IPHHLIMIIBL.

MopankHoe 1 MaTepHaNbHOE CTUMYIHPOBAHMUE,

Omnpenenenne METOI0B KOHTPOJII Ka4eCTBa.

Kaxue MeTonsl BKIIOYAET B ceds NPOCKTHPOBaHIe KOHTPONS KavecTsa?

[TonsaTus pernaMenTa, KavecTBa yCIyTH, Ka4yecTBa 00CTyKHBaHHA.

TonaTua KadecTBa YCIYTH, CBOMCTBO ycnyrd (0OCHY)XHBaHHA), MOKa3aTeld KayecTBa
yenyrH (0OciyxuBaHus).

[Toxasarenn xauectpa yCayru HCIONB3YIOTCA NpH ... I10CIEA0BATENBHOCTE MPOEKTHPOBAHHS
TYPUCTCKOH YCIIYTH.

JTansl NPOEKTHPOBAHUA YCIYTH «TYPHCTCKOE IyTenecTrrue» Ha ocHore T OCTa.
Onpenenenye uero BKIoYaeT pazpaborka nporpaMMbl 00CTy KHBAHHA?

Pe3ynnTar NpoeKTHPOBAHUS YCIIYTH «TYPHUCTCKOE TYTELICCTBHEY.

Pe3ynpTaT NpoeKTHPOBaHHS TYPHCTCKOMH YCJIYIH. AHAIH3 [IPOEKTA.



66. Pa3paboTKy KOHKPETHOIO TYPHCTCKOTO MApIIPYTAa U €€ ITAIIBL,
67. MexayHaposHslii 0OMeH ycrmyraMu. B mpakTHKe MpefoCTaBleHHs MEKIYHAPOHBIX YCIyT

UCCIICIOBATENHN BRIJIENIAIOT HECKOMBKO THIIORLIX (DOPM CepBica, KAKHX?

68. MupopManuoHHbIA NPOIYKT, ero 0COOSHHOCTH U OTJIMYHSA OT Jp. TOBAPOB.
69. lloratue uHpopMalmoHHOH yeryrd. Kinaccubukaiys 6a3 TaHHBIX.
70. Honatus uHGOPMAMOHHON CHCTEMEL, pecypea, HHPPACTPYKTYphL. T10AroToBKa H OKa3aHue

7

HH(QOPMAITUOHHBIX YCIIYT.
1. MexnyHaponHbii HHGOPMAaUMOHHBIM 0O0OMEH M cro oObekThl. (OCHOBHOM IpaBOBOM
HCTOYHMK B 3TOH obnactu.

72. 3axoHoIaTembCTBO 00 HH(POPMAIHOHHON OezonackocTi. KoMIBIOTEpHAas 3aMuTa.

Camocmoamensran paboma npednonazaem: HARUCAHUe peiepamos, O00K1a008,

ROO20MOEKA NPE3eHMAU U,

—

|5 ]

IlpumepHas TemaTuka pedepaToB, AOKIAT0B M NPE3CHTANMI:
1. Ouenmka pekpeallMOHHBIX IHOTpeOHOCTEH  HaceneHHd B DasHM4HBIX  BHIAX
KPATKOBPEMEHHOIO U AJIUTENBHOTO OTIBIXA.
2. ADXHTEKTYPHO-IUIaHHPOBOYHAs: OpPraHU3allsd KYPOPTHO-PEKPEAIIMOHHOIO paloHa.
3. OcoOeHHOCTH TIPOEKTHPOBAHMS KYPOPTHO-DEKPEAMOHHLIX pPAfiOHOB B  PasiMYHbIX
IPUPOIHEIX YCIOBUSIX.
4. IlpoexTupoBaHHe TOPOACKUX MAPKOB KaK OCHOBHBIX IONHQYHKUHOHAIBHLIX KOMIIICKCOB
KPaTKOBPEMEHHOIO OTIABIXA.
5. IlpoekT ropoackoro mapka e .......... (HazBaHUe ropoa Mo BHIOOPY CTYIEHTA).
6. IIpoeKT peKOHCTPYKIIHH TOPOACKOTO ApKa ...... (o BHIOOpPY CTyIEHTA).
7. IIpoeKT TYpHUCTCKOH NEPEBHU B ... ......... (Ha3BaHHE PErHOHA MO BRIOOPY CTYACHTA).
8. IIpOeKT KOHIENUHH PA3BHTHS TYPU3MA R .............., (na3BaHHe peruona, cyonexra PO).
9. IlpoeKT mpeAnpaaTHs TYPHCTCKON HHAYCTPHH (10 BBIOOPY CTYIEHTA).
10. PexpeannoHHbIH ypGaHu3M.
11.  ApXWTEKTypHO-TUIZHMPOBOYHAA OpraHW3alldsl TeMaTHYCCKMX [apkoB Ha IPHMEpE
«Jlucneinennay», « Itnomupa» u «Munu-EBpons».
12. [IpoexTHpoRaHHe peKpeallMOHHEIX YCIYT U IIMKAOB PEKPEallMOHHBIX 3aHATHIL.
13. llpoexTposanue geueOHBIX U NeueOHO-03M0POBHTENLHEIX YCIYT M LUMKIOB 3aHsATHI B
CaHAaTOPHO-KYPOPTHOH HpaKTHKE.
14. IlpoexTUpoRaHHE LMKIOB 3aHATHH B PasIHYHBIX BH/I&X TOPHOTO TYpH3Ma (IOPHOTO,
CHEIe0, I'OPHOJBLKHOIO, alIbIHHU3MA).
15. [IpoexTrpoBaHue IUKIOB 3aUATHH B YKOJIOTHYECKOM TypPH3ME.
16. [IpoexTupoBanye NMKIOB 3aHATHI B HAYUHO-IKCICTUIIHOHHOM TYPH3ME.
17. lIpoexTHpoBanye LHKIOB 3aHATHH B Pa3JIMYHBIX BUAAX CEIILCKOTO TYPHU3MA.
18. lpoexTrpoBanue 3KCKYPCHOHHBIX TPOTPAMM B PasTHYHbIX BAAAX KYILTYPHOTO TypH3MA.
19. MeTonHKa OpraHH3alMH H TPOSKTHPOBAHHE TYPOB.
20. IpoexTupopanne neuedHO-0310POBHTENBHBIX TYPOR,
21. IIpoexTupoBaHHe JETHHX CIIOPTHBHBIX TYPOB (FOPHBIX).
22. IlpoexTupoBane TOPHOIBIKHBIX TYPOB.
23. IlpoekTHpoBaHue JaiBTYpOB.
24. IIpoekTHpORaHHE MTPHKIIIOYCHUCCKHX TYPOB.
25. IIpoeKTRpOBaNHE BOHBIX CIEOPTHBHBIX TYPOB (padTHHT, KOHTHHEHTANBHEIR IXTHHT).
TemaTuka KypcoBbIX padoT:

ColMaIbHO-KYJIBTYPHBLA TPOEKT UIOY-aKIHH.

[IpoekTHOE oBOCHOBaHME MOAenM OpraHm3auud (TypdupMBI, peKNamMHOIO areHTCTBA,
MHOTO(YHKIHOHAIBHOTO KYJIBTYPHO-A0CYTOBOTO LIEHTPA H T4, ).
ConnansHo-KyAbTYPHBIH IPOCKT COLHANBHO-KYJIBTYPHBIX YCIIVT.
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

25.
26.
27.

28.

29.

ITpOeKTHPOBAHME pEKIaMHOM KaMIaHHM (OpTaHH3allld, YCIYTH, TOBapa, pPerdoHa,

JTHYHOCTH U T.JL.).

DopMHpOBaHNS NPOeKTa H30HpaTeNbHOH KaMITAHNH.

Pa3zpaborka pervoHansHOR KyIbTYpHOH MPOTPaMMEL.

CoumansHO-Ky/IBTYPHBIH IIPOEKT B cepe TypuMa.

CounanbHO-KyJIETYpHEIH  IIPOEKT MHOTOGYHKIHOHATBHOTO — KYJbTYPHO-IOCYTOBOTO
IIEHTpA.

HunoBanMOHHBIA IPOEKT B COIMANBHO-KYABTYPHOI chepe.

Counanbuo-KynbTypHBIA ITPOEKT HAUHOHATBHO-KYNBETYPHOro JnaHpwadra (perrona,
ropoja, pailcHaj.

Ilpoekt  uenepoll  KOMIUIEKCHOH — HporpaMMbl  (3CTETMYECKOTO,  MPaBOBOTO,
IIaTPHOTHMYECKOTO, IKONOrMYECKOTO U T. I. HANIPABJIEHHS).

CounansHo-KynbTypHEIH OPOEKT MIOOHTENBCKHX OObeMUHEHNHE U KITyOOR MO HHTEpEcaM.
ITpoexT counanbHO-KyIBTYPHBIX aKIWH ¢ pa3iHyHEIMH KaTErOpHAMH HaCe/IeHUs.
CounanbHo-KyMbTyPHBIH IPOEKT HETPAJAMIIHOHHOTO KyIbTypPHO-A0CYTOBOIO LIEHTPA.
CounanpHO-KyIBTYPHBIH IPOSKT Pa3BIIEKATENBHOIO KOMILIEKCa.
CounaiibHO-KyIBTYPHEI [POEKT DPErHOHANBHBIX KYJIBTYPHBIX aknuil ((pecTHBaICH,
CMOTPOB, KOHKYPCOR)

CounanbHO-KYIETYPHBIH IPOEKT BHICTABKH.

IIpoekTHpoBanue 00IIeCTBEHHEIX OpraHu3aluil H 00beIMHEHHI.
CounaneHo-KyIbTypHbIH 1poekT Llentpa, JloMa pemece], HAPOAHOTO TBOPIECTEA.
Pa3paboTka KOHUENIWY COLMANTBHO-KYIBTYPHOTO Pa3BUTHA (PETHOH, FOPOJ, PaioH H T.1.
— Ha BEIOOD).

PaspaboTka mporuosa convanpHO-KyJIBTYPHOIO PA3BUTHA TEPPHTOPHA (YPOBEHbL — Ha
BEIOOD).

CounanbHo-Ky IbTYpHBIH  IIPOEKT PErHOHAIBHON  IIPOrpaMMbl COLIHOKYJIETYPHOTO
pPa3BUTHSI.

CounanbHO-KyIETYPHOE IPOEKTHPOBAHHE B YCIOBHSX MAIOTO TOPOJIA.
CounanbHO-KyIBTyPHEIH NPOEKT HOATOTOBKH H IPOBCSACHHS MACCOBLIX 3PENHLIHBIX
(GopM KyIBTYPHO-IOCYTOBOM AEATENLHOCTH.

CounanbHo-KynbTypHBEE [POEKT IOATOTOBKM H  peald3alliy MY3BIKANBLHBIX IIOY-
IpOrpaMM.

CounanbHO-KY IBTYPHBIA TPOEKT CO3MaHUS KOMIUICKCHBIX dbopM oTnBIXa B TPYIOBOM
KOJIJIEKTHRE,

CouuanbHO-KyNbTyPHBIH MPOEKT OPraHU3aldy XyLOXKECTBEHHOTO TBOPYECTBA AETeH U
TOJIPOCTKOB B YUPEKACHUSIX KYIBTYPHIL.

ConnanbHO-KyIbTYpHBIH TIPOCKT KyJbTYPHO-IOCYTOBOH NEATENHHOCTH B CHCTEME
COLHAIBHO-IYXOBHOH pealMIMTALlMM, aJalTaliH COLMATHHO-HE3AWMIIEHHEIX IPYIII
HacCe/IeHus (B3POCIBIX U JeTeH MHBATHAOB, MHOTOAETHBIX M MATOMMYIIMX CeMeil, JIHII
«TPETBLETO» BO3PACTA (IIOXKHIIBIE), OJIMHOKHX IIEHCHOHEPORB H Ap. ).
CounalbHO-KYIBTYPHBIA 1IPOEKT OPraHM3alius COLMATBHO-KYIBTYPHOH IesTelbHOCTH
MOJIO/IE3KH B YCIIOBHSAX CEIThCKOTO TTOCETKA.

OcobenrocTH paspaboTku W peaTH3aliiy COLIMANPHO-KYNBTYPHOIO IIpoekTa B chepe
KYJIBLTYPBI H HCKYCCTRA.

QoHI OLEHOYHBIX CPEACTB JUIA NIPOBEACHHS ATTECTAUMH YPOBHS C(HOPMHPOBAHHOCTH
KOMINIETEHIHH 00yJalOUmMXCs 0 AUCHHILTHHE 0)OPMIIAETCS OTACTEHBIM OKYMEHTOM.



7. YYEBHO-METOJWYECKOE U UH®OPMAIIMOHHOE OBECIEYEHNE
AACLIILTAHBI

7.1. KHHUr000€ecne1eHHOCTD

HanmenoBaHWe nUTEpaTyphl: aBTOP,
Ha3BaHWe, BUI M3JaHUS, U3/IATENLCTRO

[on
U3AaHKA

KHHUI'OOBECTIEYHEHHOCTD

Konuuecteo
JK3CMILTApOB
H31aHuil B
GubnuoTeke
Bal'V B
COOTBETCTBHU

Hanuuue B 37eKTPOHHOH
oubanoTexe Bnl'yY
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OcnoBRag nTuTEpaTypa

1.Opranuszaius, TEXHOJOTHS "
OPOEKTHPOBAHHE  OpexnpusaTHil (B
TOPTOBIE) / JlamxkoB JLIL,
[lambyxumsarn B.K., Ilambyxuusnn
0.B., - 12-e u3g,, nepepab u gom. - M.:
Hamkos 1 K, 2018. - 456 ¢.: [SBN 978-
3-394-02471-9 - 3bC «Znaniumy»

2018

http://znanium.com/catalog/
product/513880

2. Kamenen, A. B. OCHOBLI KYNBTYpPHO-
JIOCYTOBOM NESTENBEHOCTH: YHeOHKHK JUId
By30B / A. B. Kamenen, M. A. Ypmuna,
I B. 3aapckas; mnoa wHay4uoi
penakumer A. B. Kamenua. — 2-e usz.,
Henp. u pon. — Mocksa: M3narenscrso
HOpaiir, 2020. — 185 ¢. — (Beicimee
obpazosanue). — ISBN 978-5-534-
06403-2. —3BC 1OpaiiT.

2020

https://urait.ru/bcode/45281
4

3. Kypymuuna, A, 2.
CounokynbsTypHBIE KOMMYHUKAIIHH.
[IpoexTrl conmanbubIx TpaHchopMaumii
H BCEMHUPHBIE BBICTABKH: yueOHOE
nocobue s By308 / A. 3. Kypymuuna.
— Mocksa: HWzpatensctso  IOpaiir,
2020. — 119 ¢. — (Bocmee
oOpasoBanme). — ISBN 978-5-334-
10770-8. — 3BC IOpaiir.

2020

https:/furait.ru/bcode/45617

3

Jonomuurtensnas

JIHTEpaTypa

1.  TexHolmorus ®  opraHu3alus
COCTHHHYHBIX YCayr: yuebuuk / JI.H.
CemepkoBa, B.A. bBensakosa, T.W.
lepctobutora, C.B. JlateiHoBa. — M.
HHOPA-M, 2018. — 320 c—
(Bricuiee obpazoBanne: baxamaspuar).
— DBC «Znaniumy

2018

http://znanium.com/catalog/
product/937927

2. Toiixman, O. 5. Opranusanus u
NPOBEJIEHUE MEDOIPHATHII: y4yeOHOE
nocobue / Q4. [ofixman, — 3-e u3z.,

2021

https://znanium.com/catalog
/product/1071381




mepepad. ¥ gon. — Mockea : THOPA-
M, 2021. — 194 c. — (Beicmree
obpazoBaHue: baxanaspuar). — DOI
10.12737/1071381. - ISBN 978-5-16-
015949-2. - 3BC «Znaniumpy.

7.2. IlepuoanyecKre H3NAHHS
. [IpoMBIIINeHHBIH cepBUC
. TeXHUKO-TEXHOJOTHUCCKUE IPOLIECCH] B CEPBHUCE
. Mup Poccuu
. MHpoBas 3KOHOMHKA U MEKAYHAPOIHEIE OTHOIIEHHUA
. PoccHIiCKMIT XKypHAT MeHEKMEHTA
. Bectnnk MockoBekoro yHugepeuTeTa
- Bectauk Poccuiickoit sxoHoMuyueckol akagemu vm. I.B. Tliexanosa
. Bectnux Canxr-IletepSyprekoro yuusepeuTeTa
. Review of Economics and Statistics
0. American Economic Review
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7.3. HHTepHET pecypchbl
1. http://libgost.ru/
2. http://bsnss.net/
3. http://smb.gov.rw/
4. http://www.moyo-delo.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCLIUILTAHLI

Hnst peanusanye JaHHOW NHCUHIIIMHBI MMEIOTCH CIIEI[HANBHBIE [TOMEIEHHS Ui
NPOBCACHHS 3AHATHH JeKYUONHO20 Mung, 3aHAMU MPAKIMUYECKO20/Aabopamopno2o muna,
CPYRNOGHIX U UHOUBUOVUILHBIX KOHCYI6MAYUL, MEKYMe20 KOUMPOIS U MPOMENCYMOYHON
ammeCcmayuy, a mardice NOMEEnUs Ol CamMoCmoAMenbHON paGomel. ayaUTOPHM, OCHALLLEHHDIE
MYnbTHMELHZ 0BOPYNIOBAHMEM, KOMIBIOTEPHBIC KIACCHi ¢ JOCTYIIOM B HHTEPHET, ayAHTOPUN §C3 crieLl.
oGopyaoBaHus.

[lepevens Henone3yeMoro IMLEH3HOHHOTO NPOrpaMMHOro obecneuenus: Microsoft Office.
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IIporpamma paccmoTpena u ono6peHa Ha 3ace1anuu Kadeapl
[Iporokon Ne A ot df. &f 49 rona
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(PHO, noanuce)
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JIMCT IEPEYTBEPKIEHUA

PABOYEM IMPOTPAMMBI JUCIUILIAHBI

Paboyvas nporpamma onodpena na 2020/2021 yueGHBbIH roa

[Ipotokon 3acenanus kadenpsr Ne 1 ot 31.08.2020 rona @

3asenyrommit kapenpoit TuC xannunar nex. vayk I'ysxosa JIL.T. y

Pabouvas nporpamma ono0OpeHa Ha y4eOHBI# roj

[IpoTokon 3aceqanus Kadeapsr Ne OT rojga

3aBenyromuii Kahenpoi

Pabouas nporpamma ogo0pena Ha y4eOHBIH roa

[IpoToxon 3acenanus Kabenpsl Ne 0T roja

3aBenyromuit kadeapoii




