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1. IEJH OCBOEANA TUCIHUILIINHBI

Lemsto OCBOCHIS THCIMILTAHEI « T €XHONOTHH PECTOPAHHOTO O0CTYKUBAHH»

sisiercs  (GOPMHPOBAHHE INPO(ECCHOHANBHBIX  KOMIIETEHIMH

CTYAEHTOB N0

TEXHOIIOTHH

PECTOPAHHOTO OOCTYAMBAaHUA; (OPMUPOBAHHE ¥ CTYACHTOB CHCTEMBl 3HAHHH K IpeICTaBlIeHHIl o
COBPEMEHHEIX 3(p(EeKTHBHBIX METOJaX BEACHUS PECTOPaHHOr0 OH3Heca.

3amaumn:

*  H3YYHThH TCOPETHYECKHE ACIEKTHI TEXHOIOTHA PECTOPAHHOro 0OCAYKUBAHHUS;
® [laTh TEOpPETHYECKHE 3HAaHHA 00 OCOOCHHOCTAX IIPENOCTABICHMA YCIAYT NHTAHUS H
CEPBHCHOTO 0OCTYXKHBaHAA MOTpeOHTEeNei B pecTopane IPH FOCTHHAYHOM IIpeTIpHsITHH;
e  BEIPabOTATh HABBIKH YIPABICHHS NEPCOHAIOM PECTOPaHa B MPCANPHATHH PECTOPaHHOrO
On3Heca, Kak QYHKIMH MEHEIKMEHTA;
* HaywiTh (opMaM M MeToJaM OOCTYXHBaHHA, NpPHMEHSEMbIM B MpakTUke padoTHI
IPeIIpUATHE pecTopaHHOTO OU3HECa.

2. MECTO JUCIAILTAHEI B CTPYKTYPE OMOII BO

Jucrymnnnna « TeXHONOTHA PeCTOPaHHOTO OOCTYKHBaHHA» OTHOCHTCH K 4acTé ydeGHOro
IwaHa, GopMHUPYEeMOH YUACTHHKAMH 00paz0BaTeNbHEIX OTHOIIEHWH, IPOrpaMMEl HakanaBpHara 1o
HanpaeneHAK 43.03.01 «Ceprue».

3. IINTAHHUPYEMABIE PE3YJIBTATBI OBYUYEHHS 110 JUCHUILVIMHE

[InranupyeMble  pe3yNbTATHI

pesynbTatamu ocsoeHng OIIOII

o0ydeHUsT TI0 JIMCIHIUIMHE,

COOTHCCCHHBIE C IUIAHHPYCMBIMH

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUYEHUA 11O JUCITUITIVIMHE
[InanupyeMble pe3yNbTaTel OOYYeHHs 1O AUCLUMILUIMHE, COOTHECEHHBIE ¢ NMNIaHUPYEMBIMH
pesyasTatamu ocBoeHHd OIIOI1 (koMOETEHIMAMA K HHAMKATOPAMH JOCTHXKEHHS KOMIICTCHIINIA)

Dopmupyemele

IMnaHupyeMBbie pe3yIbTaThi O0YYEHHA [0 AMCLUUILIHHE, B

HaumeHnoBaHue

KOMIIETEHLIMH COOTBETCTBHH ¢ HHAMKATOPOM JFOCTIDKEHHSA KOMIIETEHUMHK OLEHOYHOTO CpeacTBa
(kon, cogepxanue HMHOMKaTop JOCTHREHHA PezyneTarsl o6y4eHus o
KOMINETCHLMH) KOMIIeTEHIIHH JHCLIMITIHHE
(K00, codeprcanue
urduKamopa
1 2 3 4

I1IK-1- Cnocoben k [IK-1.1. IlpuMeHseT 3HaeT: KIHEHTOOPHEHTHPOBAaHHBIC TecToBBIE H
paspaboTke U KIHEHTOOPUEHTHPOBAHHEIE TEXHONOTHH o0CTyKUBaHUA | CHTYAUHOHHEIE 3aMaHUs

COBCPLICHCTBOEAHNID
KIHEHTCKHX
OTHOEHKHA ¢ y4eTOM
TpeboBaHuit
noTpefuTens

TCXHONOTHH B CGPBHCHOI‘:I
ASATCIIBHOCTH

TYPHCTOB B c()epe IOCTHHUYHOTO H
pecTopaHHOre GH3Heca

YMeer: paspabaTsIBaTh H
IPUMEHATE
KJTHEHTOOPHEHTHPOBAHHBIE
TEXHOAOTMH  OOCHyXVMBAaHMA B
cepe roCTENPHUMCTBA C YHETOM
WHIMBRIYAIBHBIX W CNELHANLHBIX
TpeGosanuil notpeburens.
BrnageeT: HaenikaMu paspaboTku U

NpHMEHEHHS KJIHEHTO-
OpHEHTHPOBAHHBIX TEXHOMOTHH
o0cyXWBaHUa  noTpeOuTens B

cepe TOCTEIPHMMCTBA, C YUYETOM
WHIHBMIYaNbHLIX M CIENHaNBHBIX
TpeboBaHmi noTpebuTens.




[Ipomomxemie TabmUIE!

2

3

4

MK-1.2. V4acTBYeT B
pa3paboTKe CHCTEMEI
KIIKCHTCKHUX
OTHOLIEHHIA

3HaeT: KIMEHTOOPHEHTHUPOBAHHLIE
TEXHOMOTHH OGCH)DKHBHHHS,
NPHUMEHNEMBIE B  NPEAIPUSTHIX
TOCTHHHYHOIO M PEecTOPaHHOTO
OH3Heca M BO3MOXHOCTH  HMX
TIPHMEHEHHA s pelIeHHA
nipodecCHOHANBHEIX 3a1aY;

YmMeeT:

-TIPUMEHATE TIONYYEHHBIE 3HAHUA B
obNacTH  TEXHOJOTMH  MPOIAK,
TeXHHK BLIACHCHHA l'IOTpeGHOCTCﬁ
rocra, ofyueHUA NepCoOHATa

-  BHOCHUTH NOPENNIOKEHHA o
COBEPLIECHCTBOBAHUIO CHCTEMBI
KIUSHTCKHUX OTHOWIEHHIT

INs pellieHHA NPogeCcCHOHANEHBIX
3anad4;

BrageeT: HABBIKAMH BEASHHA
[EPEroBOPOB € NAPTHEPAMHU H
COTTIACOBAHUS YCIIORHI
B3aHMMOICHCTBHA MO
COBEPIIEHCTBOBAKHIO KITHEHTCKHX
OTHOLUIEHUWH NPH PeANM3aALK

yeiayr B chepe rocrenpurMcTsa.

Tecroprle 1
CUTYANHOHHBIE 33aHNA

TTK-4 - Cnocoben k
paspalioTke
TEXHOJOTHH
npouecca cepeHca

[TK-4.1. Beibupaer
MaTepHaTLHBIE PeCyPCEL,
obopyLoBaHHe s
OCYINECTBIIEHHS Mpolecca
CepBHCa

3HaeT! TeXHONOrMH pPazpaboTKu U
bopMupoBaHKs npoliecca cepBHCa
NpennpHATHI cheps!
TOCTEIPUMMCTRA B COOTBETCTRUH C
TpeOOoRaAHUAMH MOTpeduTen
YMeeT: BBIGHPATH MATEPHANBHBIE
PeCypCHL,

000pYNUBAHKE ANIA OCYIIECTBIEHHS
npotecca CepBpUca

Bnaneer: HaBpikaMy pazpaboTkui
TeXHOJIOTHH NpOoLIEcca cepBuca

TecToBEIE U
CUTYALMOHHBIE 3A0aHIS

ITK-4.3. YuuresacT
TpeboBanuA
IpPOH3BOACTBEHHOH
IOUCLMILIMHBL, PABHJIA 110
OXpaHe TpyIa U MoKapHoit
0ezomacHOCTH NpH
OCYIIECTBIEHHH
TEXHOJOTMHECKOTO
npoLecca

3HaeT: NpaBHNIa OXpaHBl TpPyAa H
noXapHOH He30nacHoCTH,
HEeOOXOIUMBIE [UIA OCYLIECTBICHHUA
TEXHONOIMYECKOF0  MpoLecca B
MpeanpHATHAX chepsl
TOCTENPHHMCTRA
YMeeT: OpraHH30BLIBATEH
cODCTBEHHYIO  IEATEeNBHOCTE U
JEeATEIbHOCTD KOJITEKTHBA
UCNOMHHTENSH B COOTBETCTBHH C
TpeGOBAHKMAMH MPOH3BOACTBEHHOM
JAMCLMIUTHHBL,
MpaBUNaMu  OXPaHsl
IOKAPHOH Ge301aCHOCTH

TPyAa H

Bnanxeer: wnaBeikamm paboThl B
COOTBETCTEMH ¢  TpeDOBaHMAMH
MPOH3BOACTBEHHOH

JUCUHILTHHEL, TPABMAAMH OXPaHBl
TPYAa ¥ NOXKapHOH

0e30MacHOCTH NPH OCYIIECTBIEHHH
TEXHOJIOTHYECKOTO

npouecca B OpeANpPHATHAX cdepsl
rOCTENPHHMCTBA

TecToBBIE H
CHTY4LIHOHHBIC 3aJaHHA




4, OBbEM U CTPYKTYPA JUCHAINIAHDI

TpyRoeMKOCTH NUCIMILTAHEL COCTABILIET 3 3a9eTHBIC eauHubl, 108 vacos

TemaTH9ecKkni MIaH
¢opma o0yuenusn — ounas

Buasl yueGHo#H paboTsl, DopMEI
BKJIIOHAS CAMOCTOSTEIBHYIO TEKYHIETO
o paboTy cTyneHTOB = KOHTpONA
cg; H TPYIOEMKOCTE (B Hacax) % YCIICBacMO
e ¢ B CTH,
Ne Haumenosanue TeM 1y g 8 o 2 s | EE thopma
n/n pa3/eNoR/TeM AUCLIMILTHHEI z & . x| T oolun B Y e'8 MPOMEKYTO
O 3 E|le=x FE|Esd 8= "
iy E ; ; % o % % = s YHOHW
— s | £ & avie e 8 S aTTeCTAallHH
= = 0 g F|o 57 (7o
o = S, =
= = = cemecmpam
J
1 Opranusanus obcnykuBaHusg 6 1 2 5 2
HoTpeOUTENeH B peCTOpaHax
2 MeTtoarl nojgaun Gnwop B
pecTopaHe H mx | 6 2-3 4 4 2 4
XapaKTepUCTUHKA
3 TexHomoruu pectopanmoro | o |, & 4 4 4
00CTYKHBaHHSA
4 MeTone! oDcnyKuBanus Peiiruur-
6 6 2 2 2 KOHTpPONb
Nel
5 CrneuyansHele  BUOBL  YCTYT M
6 7 2 2 2
(OpMbI OOCTY?KHBAHHS
6 Opraansauns TPYAR | o 3 5 5 5 ’
00CTYHHBAIOUIETO NepcoHana
7 Cayxba mnuradds, €€ poib B
rOCTHHUYHOM NPEANPHITUH 6 9 4 2 2
8. Oprannsatus OBCITY>KHBAHHSA PeliTiHT-
TIPUEMOB H DAHKETOB 6 [ 10-13| 4 4 6 KOHTPOJE
No2
9. Bumst  yoIyr  nMTaHES = B
FOCTHHHYHBIX TIpeANpHATHAX U | 6 | 14 4 4 2 4
METOABI O0CTYKUBAHUS
U
10 | OpraHuzanus OOCTY)KHBAHUA B 6 15 5 5 5
rOCTHHHYHBIX HOMean
. WBaHNA
11, | Opranauzanus obcnyxuea 6 16 5 4 2
HHOCTpPaHHBIX TYPHUCTOB
12. | Opranuzanus 0DCITyKHBaHUA Pefitunr-
rocreil Ha Beiciiem ypoere (VIP) | 6 | 17-18 | 4 4 4 KOHTPOJTb
Ne3
Bcero 3a 6 cemectp: 36 36 6 36 3auer
Hanwuue B auciunnnne KIVKP -
Hroro mo aucumninue 36 36 6 36 3auér




Temaruuecknii nJiaH

dopma o0yuenus — 3a0unas (ycKopeHHoe o0yqenne 31 6 mec.)

KontakrHaa pabota Dopmel
o0y4aroIMxca TEKYIUEro
€ NMearoru4eckiMm KOHTPOJIA
=
pabOTHRKOM s yCIIEBaeMOCT
o é H,
o]
Ne HanMeHoBaHHe TeM H/WIH § o 2 - :P: 5 dbopma
/i PasJeNIoB/TeM AHMCLMILIHHEI 5 = |5 =| Ele & & 2% MPOMEKYTOY
©l = |2E o/as g g = HOH
=
g |EZ| EvRE S| R ATTECTALME
= (28 oo @
s S SR (no
= = = cemecmpam)
1 OpraHunzanus o0ciy>KHBaHH
notpeSureeif B pecTopanax 6 5
2 MeTtonel nogayn  Omog B
pecTopaHe H ux | 6 1 1 1 5
XapaKTepUCTHKa
3 Texnonorun PECTOPaHHOro
ofcIry>KHBaHUS 6 10
4 Metonp! obcmyKuBaHHA PeifTuHT-
6 1 1 10 KOHTpOJIb
Ne ]
5 CremaneHele  BHOBI  YOIYT M
GopMB! 0OCITY>KHBAHHA 6 10
6 Opranuzanms Tpyna
00CIyKHBAIOLIETO IIEPCOHAIA 6 1 1 1 10
7 Cnyxba nuraHHd, e¢c ponb B
rOCTHHHYHOM NPEATPHATHH 6 5
8. Oprannzaiys obCTy>KMBAHHS Peitrunr-
NpHEMOB 1 O2HKETOB 6 1 1 5 KOHTpOb
Ne2
9. Buasl  yomyr | nuTaHMa B
FOCTHHWYHBIX [pemnpuarusx W | 6 2 10
METOJEI 00CTYKHBAHHA
10 | Opranmzaums oOCTY>)KMBaHHA B 6 10
rOCTHHHYHBIX HOMEpax
11. | Opranmzauus  obcayKHBaHHA 6 10
HHOCTPaHHBIX TYPUCTOB
12. | Opranuszanmg 0bcny:KMBaHUA 6 10 PeliTunr-
rocteii Ha BeiciueM yposHe (VIP) KOHTpOJIb Ne3
Bcero 2a 6 cemecTp: 4 4 4 100 3auer
Hanuaue B nucuuniuae KITKP -
Hroro no aucuMmnnvze 4 4 4 160 3auéT




Copeprxanne JIEKINHOHHBIX 32HATHH 110 JHCITHILIHHE
Tema 1. Opranuzanus o0cIyKHBAHHSA NOTpeduTENCH B pecToOpaHax
[Ipenmert, nenu u 3amayy Kypca. Mecto y4eOHOH AuCIMILIMEEL B y4ebHOM mane [Hopsnox
aTTeCTallHH 110 JUCIHIUIAHE.

OCHOBHBIE 3MeMeHTHI 00CITYKHBAHHS: BCTpeda rocTel, pasMeHicHHE UX B 3alle, IIPEANIOKEHAE
MEHK) M KapThl BMH, ANEPHTHBA, nNpueM H odopMiIcHHC 3aKasza, peKOMCHIAlMH B BBIOOpE
3aKyCOK, OIIIOJ H HallNTKOB.

YTodHeHHe 3axa3a, AOCEPBUPOBKA CTONIa B COOTBETCTBHM ¢ IPHHSATEIM 3aKa3oM, Iepenada
3aKa3a Ha NPOHU3BOJICTBO, 10294 HAIIMTKOB, 3aKyCOK M OJIIOJ, pacdeT ¢ TOCTAMH.

Opranuzanes npolecca 00CTy)KABaHHS B 3a1e. [Ipapuna nojaqu MpoAyKIUd cepBHC-0apa.
PexoMennanuu u mogada BuH. IIpapuna u texHuxa paboTel coOMelbe.

Tema 2. MeToaAbI H IPaBHJIa I0JAYH 010 B PeCTOPaHe H HX XapaKTepHCTHKA.

Meroasl mnopmadu Onroa B pectopaHe ((paHUy3CKME METOX, aHIIHHACKUH METOA,
aMepHKaHCKHH MeTo[, pyccKuil meton m guieridon mma Silver service). KomOuauporanue 31ux
METOJIOB B 3aBUCHMOCTH 0T BuXa OOCHyXHBaHHA, Kjlacca MNPENNpPHATAS H acCOPTHMEHTA
3aKa3aHHBIX GO,

[MocnemoBaTenBHOCTh W INIpaBHIIA IIOJAYH XOJONHBIX 0o M 3aKycok. IlopsAmok 3aMensl
HCTIONB30BAHHOM NOCYIBI H IPHOOPOB, JOCEPBHPOBKA CTONA.

[TpaBuna nofavu ropsavYux 3aKyCcoK.

Oco0eHHOCTH MOJaYd CYIOB HANMOHANBHOM ¥ PErHOHANBHOM KyXHH. YOOpKa IOCYIBL
JIOCEPBHPOBKA CTONA

[Ipapmna u crocodbl NMOJAaYM TOpSAMX ONMFON C YYEeTOM acCOpTHMEHTa H BHIA TEIUIOBOH
obpabotku. [loaroTORKA CTONA AN TOOAYH JecepTa.

[MToaGop mocyasl, TpHOOPOB, FPABKHIIA [IOJAYH I'OPSYMX W XONOXHBIX CIamkux Gmon, PpyKIoB H
aroa. IlpaBuna noaayuu ropAYHX W XOJOJHBIX HAHTKOB, KOHAUTEPCKHX H3ACIHIL.

IlpaBmna 3THKETa ¥ HOPMBI TOBEICHHA 33 CTOIOM. 3aBEPLHAIOLIII 3Tall OOCITYKABAHKS.

Pacuer ¢ morpeGutensMu: BHAB, (OPMEI, NpaBHJia. XapaKTEPHCTHKA COBPEMEHHBIX (opM
pacuera ¢ oTpeOHTe M.

V6opka co cronla ¥ 3aMeHa MCIIONL30BaHHOH Iocynel, npudopos. Ilpasuia momaul TabadHBIX
H3IeIii

Tema 3. TexHOJIOTHH PeCTOPAHHOIO 00CTyKHBAHHA.
CoBpeMEHHBIE BUABI YCIIYT H (OPMBI 00CTy KUBaHUS.

Buapl  3aBTpakOB:  €BPOINCHCKMA, KOHTHHEHTAIbHbBIM,  PpACIIHPCHHBIN,  aHITIAHCKHH,
aMEPHKAHCKHI, 3aBTpaK ¢ LIaMOAaHCKHM, [TO3JHHM 3aBTpak. BHIEl 3aBTpakoB ¢ y4eTOM OCOOBIX
IMPUBHYEK HMHOCTPAHHBIX IOCTEH: aBCTPHHCKHH NEPBBIH H BTOPOHM, HCNIAHCKHH H IOPTYraIbCKHH
PaHHWH ¥ IO3JHAH, HEMEUKHH IEpBbId B BTOPOH, QpaHI(y3CKUH MEpBEIH H BTOPOH, IIBCHIAPCKHH
MEPBBIA M BTOPOM, WTATBAHCKHE, TONNAHACKUM, CKaHIWHABCKUH, DYCCKMI, BEreTapHAHCKHH
3aBTpaK, JHETHYESCKHI 3aBTpaK.

OcoOeHHOCTH COCTaBJIEHHUS MEHIO JUIA J2HHBIX BHJIOB 3aBTPAKOB.

KeiiTepunr.- kaTeropun, xapaktepuctiky. Opragu3anis paboTsl KeHTepHHIOBOH CITYKObBI

Cnenmansaeie GopMEI 00CTyKUBaHUS (JTaH4yH, OH3HEC-TaH4dH, OpaH4M, BOCKpEeCHBIE OpaHuH,
xode-Opeliky, npesedraid # T.1.) OcoOeHHOCTH COCTaBICHNA MEHIO A JaHHBIX BUIOB YCIYT H
dopm 0OCITYKUBAHHS.

Tema 4. MeToabl 00Ty KHBaHUS

Merons obcmyxuBanmsa. MeTonsl o0CAYXHMBaHHA: «a N KapT», «a mapT», «radapaoT»,
WIBENCKH cTON, OydeTHOE 00CTYKUBAHKE, CTON-3KCIPECT, 3a/-3KCIPECC, UX XapaKTepUCTHKA.

OcobeHHOCTH pa3palOTKH pasTMYHBIX BHAOB MEHIO: TabIb-70T, a-JIii KapT, HOAOCp BHH H
HaITHTKOB

Tema 5. Cunenuaibuble BHABI YCIYT H (POpMBI 00CTy;KHBaHUS

OcobGeHHOCTH OpraHMzalmy OOCITYKHBAHHA MACCOBBIX H TEMATHYECKMX MEPOIPHITHIH.
Knaccunbukanus, kparkas xapakrepuctixa Opramuzaliiy MHTAHEI U 0OCIyXMBaHHS YHACTHHKOB
CHMITO3UYMOB, KOH(pepeHLIHH, CEeMHHApOB, COBEIAHUH.



Opranumzamuu OUTaHHA B OOCHYXHBaHHS CIOPTCMEHOB M 3pHUTENCH CHOPTHBHBIX
MEPOIPHUATHH.

Yenyrd 0O OpraHuzaliid M OOCIYKHBAHMKD TOPXKECTB, TEMATHMYECKHX MEPOIPHUATHH
(Poxnecrso, HoBerit  ron, Macnenuna, 8§ Mapra, [enb [lobGenrr, pomaaTuyeckuit Beyep s
BNOONEHHBIX | T.X4.).

Compemennsie BHAB YCIYT H GopMBI OOCITY)KUBAHHA: «CUACTINHBBIN Hac», PYCCKHH CTOI,
«IIMHEPY, «IUHEPY,

Tema 6.0praanzanus Tpyaa o0CayRABAI0MEro NEPCOHAA.

TpeboBaHMs K OCHOBHBIM KaTEropuaAM OOCIYKHBAIOWIETO NepcoHana. OpraHdzalusa TpyJd
obcmyxmBaromiero nepcoHana. QaxTopel, ONPEASIMIOIME YCIOBHI M PEXHM Tpyda INEPCOHATA.
DopMEI palMOHATHEHOM OpraHp3aniy Tpyaa pabOTHHUKOB 3a5a.

IIyru noebnneHus 3QQEKTUBHOCTH HCNONL30BaHMA IepcoHana. Arrecramms pabOTHHKOB
TOProBoH TIpymmbel pecropaHa. OOume monoxeHAS. MepoNpHSTHS, [OPOBOARMEBIE C HENBIO
[OITOTOBKH H IIEPEIIOATOTORKH pabOTHHKOB pecTopaHa.

@aKTOpHL, ONpeIeAONINE YCIOBHA K PEXHUM TpyAa 00CIIyKUBAIOILIETO IepcoHara.

Tpebopanus, K NOBEIESHUIO 0OCIYKHUBAIOIIETO IEPCOHaNa PeCTopaHa.

HoBrle mpodeccuu B pecTopalHoM cepBHce: OapHCT, TUTECTEP, XocTec. bapbak. Cobmonenue
kouduaenupanpHOcTH. Oprasuzanus peknambl H 0e30macHOCTH B pecTopaHe. Fcnonn3opanwe
MapKCTHHIa I COBCPIICHCTBOBAHUS PECTOPAHHOTO OOCIYKUBAHHS.

Tema 7. Ciryx6a neTanus, ee po/ib B TOCTHHHYHOM NpeINpUITHH

Mecto ciayx0OBl IHTaHHS B CTPYKTYpPEe TOCTHHHIBL. B3amMocBA3b ciIy'kOBl NMHUTaHHA C
npyramu ciyx0amu B rocruxune. COOTHOIIEHME YCIYTH pasMEleHns K YCIuyrd imraHusd. Pons
MCHEeI)Kepa B OpraHuM3aluu OaHKeTHOH cuyxkObl. KHCTpykTax Tiepesl oOCTy:KHUBaHHEM,
OCYTIECTBIICHNE TPEHHATa OQUIMAHTOB.

Tema 8. Opranuzanus 00CTy;KUBaHHA IPHEMOB H DAHKETOB

Brmer npmemoB u  OankeroB. [lpmeMbl u  OQaHkeTH: ONpelciIcHHE, Ha3HaUCHHC,
KIaccu(pUKanug no pa3nIu4HbIM Ipu3HakaM. [IpueM 3akaza Ha 0OCIyKUBaHHE TOPIKECTB.
bankeTr 3a cTONOM ¢ HOJHBIM OOCIY)KHBaHHEM OQHIHAHTaMH: OIpeleleHHe, Ha3HA4YeHHE,
OTIUYHTEIBHBIE OCOOCHHOCTH, XapakTepUcTHKa. JlenoBoi nporokon @  3TukeT. COCTaBIIeHHE
MeHIo. Pacuer xomuuecta oOCIYXKHBAIOIIEro IepcoHaia, HeOOXOOMMOIO KOJIHYECTBA CTOJIOB,
Tocy b, TPHOOPOB, CTONOBOIC Gellbs.
BapmanTel paccTaHOBKM CTOJOB COITIACHO HpPOTOKONA, HAaKPBITHE CTOJIOB CKAaTePTSMH.
CepBUpOBKa CTONA, pacKIagblBaHHE MEHIO, KYBEPTHBIX KapTOUeK.
banker (mpuéM) ypmeT: onpeleneHHe, Ha3HAa4CHUE, OTIUYUTEIbHEIE OCOOEHHOCTH,
xapaxTepucruka. Oprasusanus npueMa-pypIeT: 03HAKOMICHHE ¢ COCTABOM TOCTEH, NPEe3HINyMa.
CnocoOB HakphITHs CTONOB DAaHKETHBIM MOJOTHOM U 0dopMIIeHHE KIOOKOM.
Buapl cepupoBKH ¢YPHIETHRIX CTOJIOB CTEKIAHHOW HOCYAOH: OMHOCTOPOHHAS B OJHY JNHHHUK) JUIH
IIpE3AIyMa, IBYCTOPOHHAS B JBE THHUH, [PYIIIIAMH, EI0YKOH, IT0COIBCKas U Ip.
[IpueM-KOKTeHIL: OoNpene/icHAe, HasHa4eHHe, XapaKTepHCTHKA, OCOOEHHOCTH COCTAaBNECHHS MEHIO.
Pacuer koymuecTra 00cCyxuBaromero nepcoHata. IIpueMsl paboTel OapMeHa npu 00CTYKUBAHWH
rocreii 3a OapHOi cTOHKOH, MOATOTOBKA allepUTHBE, CIOCOOB! PACCTAHOBKU HA IOJHOCE HAWTKOB M
BUHO - BOIOUHBIX H3aemui. [ [pueMsl nomaus anepuTiBa H XOMOJHBIX 3aKyCOK.
Banker-vaii: omnpeneneHde, Ha3HAYEHHE M XapakTepHCTHKa. PacueT KommdectBa OQHIIMAHTOB.
Crioco0Bl  CEpBHPOBKHM CTONA B 3aBHCHMOCTH OT accOpTEMeHTa chanaxux Oimmon.. [loaroroeka
JONONHUTENLHOIO CTONMHMKA € ydeToM crnenuduxu obcmyxkupanug. OcoOCHHOCTH OpraHH3alliy
odHIHATEHBIX TPHEMOB 33 YallHbIMP cTomaMH. Pycckuii, anrmuiickmii, ¢paHIly3cKdi, sTOHCKHI
PUTYABI YASTIUTHS.

CMemanssie (KOMOMHHUPOBAHHEIE) OAHKETH! - Ha3HAYEHHE, 001Iad XapakrepucTuka. Buasl cMemanHbx

(KOMOHHUPOBAHHBIX) IPUEMOB: «KOKTCHIL-pypIIeT», «ypueT-Koge».

Obmas xapaktepucTHKa OaHKeTa «KOKTeHN: - (ypmer- xoge», «OaHKeT 3a CTOJNIOM C IIOTHKM

obciryxuBaHreM OQHIOHAHTAMH - KOQE B OCTHHOH», HX Ha3sHAYCHHE H OTIHMYHTEIBHBIE OCOOCHHOCTH.

OdopMmiieHre, OCBEIeHHE, HHTEPBED H NOJTOTOBKA 3a70B, PaCCTRHOBKA MeGelu, HAKPHITHE CTOJIOB
7



CKaTepTAMH, CEpBUPOBKa, COCTaBIEHHe KOoelHOTO CcTOMNa.

Heodunuanpapie GaHKeTHI: IOHATHE, BHbl. BaHKET 3a CTOJIIOM C YacTHYHBIM OOCHYXHUBAHHEM
opunuaHTamMm|: OUpEJeIeHHE, Ha3HadeHHe, XapaKTepHUCTHKa, NOATOTOBKaZ K OaHKeTy,
COCTaBJIEHHE MEHIO, pacyeT CTOIOB.

OcoberrocTr oOCmyXkpBanusa Oankera «Cpanmpba». IlpaBuna momaunm ©OaHkeTHBIX OUIHOT,
HPUTOTOBIIEHHBIX MEIHKOM.

OcobennocTn obcnyxuBanus OankeTa «JIeHp POXKIEHH?.

OcoOennoctH obcmyxuBanus OankeTa «HOOUneh.

Ocobennocru o6cayxuBanus OagkeTa «Berpeda napyseity.

Odopmierne 3ana, coCTaBICHHEE MCHIO, BAPHAHTEI CEPBHPORKH H 0OpMIIEHHS CTONOB IIBETAMH.

Tema 9. Bugs! yeayr nHTAHHA B rOCTHHHYHBIX OPEINPUITHAX U METOILI 00CTYKHBAHHUS

Buze! yoayT nuTanyd B TOCTHHWYHBIX IPSIIIPHATHAX: NONMHBN nancuoH — (FBY, nmomynancron
— (HB);oms0pazoBoe matanue (3aBTpak) — (BB), Bee Brunodyeno B croumocts — All inclusive T.1.
ObcnyxUBaHUE B NIPEUIPHSTHAX OOIECTBEHHOIO TMTAHKS HA TEPPHTOPHH MOCTHHHUIL: 3aBTPAK 11O
MEHIO ¢O CBOOOIHBIM BBHIOOpOM 011101, 3aBTPaK MM 00 B BHAE MBEACKOro cTona. OpraHuzamus
00CIIy)KHBaHHA ¢ UCIOIB30BAHMEM METOJIOB: «a JIA KapT», «a MapT», «TabIbaoT, BeNCKHi CTOI.
Ob6cayxupaHie MPOXKHBAIOINIMX B TOCTHHHIEAX [0 DPa3IMYHOMY MEHK: KOHTHHEHTAILHOTO
3aBTpaKa, PpACIIMpPEHHOTO 3aBTpaKa, €BpOIEHCKOro 3aBTpaKa, AaHIVIMMCKOro, aMEepHKaHCKOTO
3aBTpaKa, PyCCKOTO 3aBTpaKa, 3aBTpaK C MAMIIAHCKUM, IIO3IHAH 3aBTPaK AUCTHYECKOTO 3aBTPAKa,
BETeTAPHAHCKOTO 3aBTPaka; 3aBTPAKOB € Y4YETOM OCOOBIX NPHBBIYEK WHOCTPAHHBIX TOCTEH:
aBCTPHHMCKHMH NEpBBIH H BTOPOH, HCHAHCKHHA M NOPTYraJIbCKMH paHHHH H MO3JHWH, HEMELKHH
OepBEI W BTOPOH, (Qpasiy3CKdd UepBBH M BTOPOH, IWBSHUAPCKHA IIEpBRIE W BTODOI,
HTaILAHCKHH, FOIMAHACKHH, CKaHJHHABCKHH.

Tema 10. Opranuzanus o00cnyXABAHNA B FOCTHHHYHLIX HOMEPAaX.

OcobenrocTr OOCHyKHBaHHS MHTAHHEM B TOCTHHHYHEIX HOMepax. [IpHeM H mopsamox
BBIMOJHEHHS 3aKa3za. HasHaueHue cnenmansHOro oGopyaoBaHUs, CTONOBON IMOCY/AB! U MPUOOPOR.
IlpaBuia obcinyXxuBaHHA rocTel B HoMepax. OOcayXuBaHAE yepes NoaTaxHble Oydersi-Gapsl.
JononHuTeNnbHas yenyra, IpUMeHseMas B HOMepax IOCTHHHUL: MHHH-0ap.

Tema 11. Opranaszanus 00c/aIyKHBAaHAS HHOCTPAHHBIX TYPHCTOB

Bunpl Typu3Ma H Knacchl 0OCTYXHMBaHMs, TypHCTHYecKas HHIycTpus. llepedeHs ycmyr,
IIPeIOCTABIIIEMEIX HHOCTPAHHBIM TYpUCTaM (MHIUBAIYAIBHO U IPYIINIaM).

Hopmarusnas 6asza. TpeOoBanua ¥ KinacCHpHUKaUMa NPEANpHATHH IHTaHUA IS OOCTY)XUBaHHA
HWHOCTPAHHBIX TYPHCTOB.

OcobennocTn nmuTaHus TypucToB B3 AMepukn, Kananer, ABcrpamus u ap.

OcobeHHOCTH TUTaHKs TYPHCTOB U3 EBponEl. Yeuyry uTaHus B IyTH CIEI0BaHAA.

Tema 12. Opraauzanuda 00C/Iy:KHBAHHS rocTell Ha BuicmeM ypoBHe (VIP)

Oco0eHHOCTH 00CTY>XMBaHHA TOCTell HAa BRICIIEM YPOBHE: IPENOCTARICHHE YCayT ans VIP-
FOCTEH.

TpammmposaHue: MOHATHE, Ha3HAYCHHUE, ACCOPTHMEHT OmM04 ANM MOPIHOHUPOBAHHS,
YCIOBHS, HMHBEHTapb, Nocyna, HnprOopel. OpraHusauus pabodero MecTa, MIOCICAOBATEILHOCTE
omepanmi,

OcobeHHOCTH JeMOHCTpallMy OO, IPUTOTOBICHHBIX B LIETIOM BHAE, II01a4a IIOPIHH roCTIM.

OnaMOMpOBaHUE: IIOHATHE, ACCOPTHMEHT OJIOI, YCJOBHS, OOODPYIOBAHHE, HHBEHTADb,
OCHallleHNe pabodero Mecra, 0cOOSHHOCTH T01aqy S0,

QoHxro: 0coOOEHHOCTH NPUTOTOBICHAA, HCTOPUS HOSBIEHHS, CEPBHPOBKA CTONA /TS IONa4H
donmo, accoprument 6moa GOHIIO.

CrlpHas Tapenka M ChIpHasd TeNeXKKa: MOHATHE, aCCOPTHMENT JCIHKATECHBIX CHIPOB,
BKIIOYAEMBIX B COCTAB «CBIPHOH Tapelnkd» HIH «TEIeKKH», HCHOIb3YEMBIA HHBEHTAPS.
PexoMeHIaMy BUH, TAPHUPOB.

Ilonaya 3akycok, Omond ¥ HAaNMTKOR GpPaHIY3CKHM M aHTIHMACKHM METOJaMH ¢
HCIONB30BAaHHEM CEPBHPOBOYHOH TEIEKKH (TpelKeK).

Tpebosanns, npeassBasgeMble K nepcoHary: ocobast Gopma OeikKIbl, HCIOIb30BaHHE OeJIBIX
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TIIEPYATOK, 0COOCHHOCTH JEJIOBOI0 3THKETA.

Copaep:xanye MPAKTHYECKHX 3aHATHI 10 THCIHILIHHE

Tema 1. Oprapuzanes 06cIy’>KHBaHNA NoTpedHUTe/Icil B pecTopaHax

Henopas urpa Ha Temy «Opraduzanus obcTyKuBaHus NoTpebuTENeH pecTopanay:
Liens: B popMe NeI0BOM MTPEI METOIOM IIOTPYXKEHHS B IPO(QECCHOHATBHYIO NEATEIbHOCTD!
1. OtpaboTarh OCHOBHBEIE 3NIEMEHTHl OOCHYKHBAHHS: BCTPEYa rOCTEH, pasMEulesHe MX B 3ale,
IIPEANIOKECHAEC MCHIO H KapTHI BUH, allepUTHBA, NIpHEM ¥ oopMIIEHHE 3aKa3a, PEKOMEHJANHH B
BBIOOpE 3aKYCOK, OJIIO[ W HAIIUTKOB.
2. OtpaboTarh IpaKTHYECKHE HABBIKH 10 YTOUYHEHHIO 3aKa3d, JOCEPBHPOBKE CTONA B COOTBETCTBHM
C NPHHATHIM 3aKa30M, IEPeladd 3aKa3a Ha MPOM3BOJCTBO, NMOJAYH HAITHTKOB, 3aKyCOK H Omiox,
pacdeTa ¢ FrOCTAMH.
3. OtpaboTaTh NPAKTHISCKHE HABBIKM MOJa4Y¥ MpOAYKUHH cepBHc-Oapa. CocTaBUTh TabiMLly
«PexoMeHnanuy BHH K OIFOTaMY.

Tema 2, Meroasl nogaqu 0JI04 B pecTopaHe H HX XapaKTePHCTHKA.

Henoeas urpa Ha temy: « Opranusaius obcnyKUBaHAs HoTpebuTene pecTopanay.
Ilens: B dopMe JenoBoil MIpbl METOJOM MOTPYXEHUS B NpodeCCHOHANBHYIO NEATENBHOCTH
oTpaboTaTh NPHEMBI BCTPEYH TOCTEH, pa3sMEIeH s B 3ale, IPUHATHA H O0hOPMIISHHA 3aKa3a, ITo/[auyn
OO X HAITUTKOB, PacdeT ¢ OTpeOuTesIMH, 0pOpMICHHAE DIIaHKOB-CYCTOB.
3ananue:
-pacIpenenuTs MEKIY CTYASHTAME PO MOTpebuTenel, MeTpIoTeNs, Opuraampa,
o(UIHAHTOB.
-BBIIATH 3aAaHHE IO OPraHu3alKl OOCIYKHBAHUA IOTPEOUTENSH N0 TeEMeE,
-[IPHBECTH JCIOBYIO HIPY (C HCHOIb30BAHAEM NIPHEMOB MHIMBHAYaNbHOH H CHHXPOHHOHN IIOJadH
orom).
-TIO/IRSCTH MUTOTH JISTIOBOH WIPBI: IPOAHAIA3NPOBATh JEHCTBHSA YYACTHUKOB HIDBI,
-BBIZICTIUTH Hanboee MPaBHIbHEIE ACHCTBHA YIaCTHHKOB.

Tema 3 TeXHOJOTHH PeCTOPAHHOI0 00CIYKMBAHAA.
1. CocTaBiaeHHE MEHIO ANA Pa3lUYHBIX 3aBTPAKOB, ¢ HMcuolb3oBapueM COOPHHKOB perentyp:
€BPONEMCKOro, KOHTHHEHTANBHOTO, PaclIApEeHHOTO, aHITIMHCKOTO, aMEPHKAHCKOIO, 3aBTpaka C
LIaMITAaHCKKMM, TO3/IHETO 3aBTpaKa 1 Ip.
2. CocTaBjieHHe MEHIK) [AJS PA3IMYHBIX 3dBTPAKOB C YYeTOM OCOOLIX IPUBHIYEK HHOCTPAHHBIX
rocreil ¢ HCnonb3oBaHreM COOPHMKOB pElenTyp: 3aBTPaKoB aBCTPHIMCKOrO MEPBOTO M BTOPOIO,
HCIIAaHCKOTO U MOPTYTANBCKOTO paHHEro M II03JHEro, HEMEUKOro  HEPBOTO H BTOPOTO,
$paHIly3cKOro MEPROTG W BTOPOro, IIBEHNApCKOTO IIEPBOIO H  BTOPOrO, HTAILIHCKOTO,
rOJUTaHACKOTO, CKAaHIMHABCKOrO, PyCCKOro, BEreTapHaHcKoro 3aBTpaka, IHETHYECKOTO 3aBTpaka
(110 3aHaHUIO IIPENOJABATELS).
3. CocraBiieHHe aCCOPTHMEHTA Ky IHHAPHOH IPOTYKIMH AN Pa3/IMYHLIX KaTeropuil KelTepHuHTa.
4. CocTaBjeHHE MEHIO UL CIEUHANBHEIX GOpMEI 00CTyKuBanus (lanyy, Omn3Hec-nawdu, OpaHvH,
BOCKPCCHEIC OpaH4H, Kode - Opeiiky, Ipe3eHTalus H T.J.)

Tema 4. MeToar! obcay:kaBannsg

Jlenopas urpa Ha TeMy «MeToasl O0CTy XXMBaHUs NOTpeOUuTENeH pecTopanan:

Lens: B popMe IeN0OBOH UIPEL METOAOM NOIPYKEHHS B IPO(PECCHOHATBHYIO JEITENBHOCTE:
1. OrpaboTark npHEMBl NOIA4YM XOIOAHBIX ONION, TOPAYMX 3a8KYCOK, CYNOB M Topsumx Omof,
NecepTa, TOPAYIMX H XOJIOAHBIX HAIINTKOB €BPONEHCKUM METOAOM.
2. OtpaloTarh TEXHUKY MOJAYH XOJOTHBIX H TOPAINX OO PpaHITy3CKHM METOIOM.
3. Orpalorars TeXHHKY NOJAYH XOJMOIHEIX GIIFO/, TOPAYHX 32KyCOK, CYIIOB H FOpA4YMX GOm0 PyCCKUM
METOIOM
4. OTpaboTaTh TEXHHKOH TOAaMH X0JOIHRIX 3aKYCOK, CYIIOB H I'OPSTIHX QIO aHNIMACKHM METOIOM.
5. Opiagers TEXHUKOM OOCIy)KHBAHHUA: OTpaboTaTh cHocOOBl MOJAYH HPOAYKIHH cepBHC- Oapa;
H3YYUThb PEKOMEHJAIMM M I[IpaBWila [OJA4YHM AlECPUTHUEA, BHHHO-BOJOYHBIX M3JE/NUH, NpaBUna
OTKYHOPHBARUSL OYTEIIOK M PO3JIHBA HAITATKOR. M3yunTE NpreMBl ojaus IDaMITaHCKOT'O M HTPHCTHIX
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BHH.

Tema 5. CrienuaIbHBIE BHABI YCIYT B (POPMBI 00CIyKHBaHHA

1.CocTaBienre MEHIO, pacuéT MOTPeSHOCTH H COCTaR/IeHHe 3asIBKH Ha IOCYY, IPHOOPEL, CTOIOBOE

fenbe M7 pa3su4YHbIX BUAOB TOpKecTB: Poxmectso, Hoselit ros, TareaHuA neHs.

2. CocTapneHHe MeHFO, pacysT NMOTpeOHOCTH H COCTABICHHE 3adBK¥ Ha IIOCyHRy, IIPUOODEL,

CTONOROE Oenbe As pasNudYHbIX BHOOB TopxkecTs: [Ipazaruk Cearoro Banenruna, Macnennua, 8

MapTa.

3. CocTaBieHHe MEHIO I COBPEMEHHBIX BHOBR YCIYT U GOpM 0OCITYKUBAHHA: «CUACT/IMBBIH Yacy,

PYCCKHH CTOI, «JIMHEP», KAUHEDP», KOHTUHEHTAIBHEIH 3aBTpaK.

4, CocTaBieHHe MEHIO I COBPEMEHHBIX BHIOB yciuyr ¥ QopMm obciykupadus: OH3Hec-JIaHY,

BOCKPECHBII Opany, kode-Opelik, mpe3eHTams.

Tema 6.Opranuzanus Tpyaa 00cay;KHBAIMEro NepcoHaia.

Ilene: W3YYHTE OCOOCHHOCTH OpraHM3allMM TpyJa OOCIyXHBAIOIIEro IEpCOHala;
HA3HAYEHHE H B3dMMOCBS3L PA3sTHYHBIX CIYXKO TOCTHHHIE co cayxboii nmranug. OcBOUTH
NOJDKHOCTHBIE HHCTPYKIMH MEHEIKepa OaHKeTHOU CIry 05l

3apanus:

1. CocTaBuTh BOMKHOCTHEIC 00I3aHHOCTH MEHEDKepa OaHKEeTHOH cirykObl, obunmanTa.

2.CocraBuTs JOIDKHOCTHEIE OOSI3aHHOCTH coMenbe, bapMeHa, 6apbaka, HapucTa, THTECTEpa.

3. PazpabotaTe MaTepHanbl JUid OPraHH3ALMH PEKIAMHBIX MEPOTIPHATHH B pecTopaHoM OU3Hece.

Tema 7. Ciyx06a nuTanmd, ¢¢ poJib B TOCTHHHYHOM NPEINPHATHH

Iens: M3yUMTE HA3HAUEHHWE W B3aUMOCBS3b PA3IMYHBIX CIYXO FOCTHHHLBI CO CUyXKOOH
IATaHHUs.

3apauus:

1. CocTaBUTh CXeMy B3aUMOCBS3H CJIYKOBI IMTAHMS C APYTHMH ClIy)KOaMu B FOCTHHHIIE.

Coctaruts Tabnuny: «CryKObI TOCTHHHUIIBL, HA3HAYEHUE ¥ B3AHMOCBA3b»

2. . CocraBuTh TEKCT NS [POBENEHHUS MHCTPYKTaKa MCEHEKEpOM OaHKeTHOH CIyKOBI A7
OpraEm3anyy paboThl KOJUIEKTHBA HCIIOJIHUTENCH nepes HaganoM 0aHKeTHOro 00CTysKUBaHH .

Tema 8. Opraumzanus o0c/Iy>KHBAHHS NPHEMOB H 0AHKETOB

Uens:

- H3YYHTh NPABUIIA OOCIIYKWBAHHMS Pa3lMYHEIX OAaHKETOB B 3aBHCHMOCTH OT BANA OOCITYKHBAHUS,
0CcOOEHHOCTH COCTABJICHHA MEHIO ¢ y4€TOM BHJa DaHKeTa ¢ HCIONL30BaHMEM HOPMAaTHBHBIX
JOKyMeHTOB (COOpHHKY pellenTyp OMION H KYJIHHAPHBIX U3IETHH, TEXHUKO-TEXHOIOTHYCCKHE KapTh
H T.J.).

-OCBORTH NPO(ECCHOHATLHEIE HABBIKH BBIIOIHEHHS PACUSTOB HEOOXOIMMOT0 KOJTHYECTRA

00CIYyXKMBaFOIIETO TIePCOHANa, CTOJIORO MOCYAbl, IPHOOPOR, CTOJIOROTO Oeba.

3ananun:

1. Cocraenenue MEHIO opHUIHATBHOIO Danxera 32  CTOIOM c TOJTHBIM

obciykuBanueM. Pacuer koryecTsa 0OCIyKUBAIOIIET0 IEPCOHANA.

Pacuer KOJIHYEeCTBa CTOIOB. CocrasieHne CXEMEI HX pPacCTaHOBKH.
CocTaBneHne 3afBOK Ha CTOJIOBYIO IIocyXy, mNpubopbl, Oenbe. IloaroroBka mocymel K
CEpPBHEPOBKE.

2. CocraBneHue BapHaHTOB MEHIO A IpHeMa-gypimer. Pacder xonmdecTsa

06CJ’I)OKI/IBB.IOHI61"O nepcoHarna. PacyeT Komu4UecTBa CTOJOB H COCTABIIEHHE CXE€MBI HX
paccranosxu. Cocraslienne 3asgBOK Ha CTONOBBIE IIOCYXLY, IPHOOPEL, Oerbe.

3. CocraBnerre  BapHaHTOB  MEHIO JI1  [pUeMa-KoKTeiimb. Pacuer  KonmyecTBa
o0cnyKHBaKOIOEro IepcoHana. Pacyer KonMHYecTBa CTONOB H  COCTABIIEHHE CXeMBI HX
paccraHoBku. CocTaBleHHE 3aJBOK Ha CTOJOBBIE TOCYy, NpuOOpEI, Oenbe. XapakTepHcTHEa
JAHHOTO IIpHEMA, OCOOEHHOCTH cocTarleHHs MeHro. [IpueMbl paGoTe! GapMeHa NpH 06CTyXKHBAHHH
rocreit 3a OapHOil CTOHKOM, MOATOTOBKA aNEPHTHBA, CIOCOOB! PACCTAHOBKH Ha NOJHOCE HAMTKOB U
BHHO - BOJOYHEIX H3aenuii. [[pHeMsl nofayuy anepHTHBA.
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4, CocrapiieHue MeHIO OaHKeTa-yas Ha 25 4eloBeK. PacueT cTONOBBIX IOCYABL, IPHOOPOB,
Oenps. OcpoenHe NPHEMOB CEPBUPOBKH YaiHOTO CTOIA IO COCTABICHHOMY MEHIO, IOJdYH
cnagkux 0N, TOPSYHX HANUTKOB, BHHHO-BOXOYHBIX H3ICIHH.
CocTaBieHHE CXEM CEpBHPOBKH cTonNa A1 DaHKeTa-4as.
5. CocraBrenue MeHIO OaHKETa 32 CTOJOM ¢ YACTHYHBIM OOCIY)XKHABaHHEM OQHIMAHTaMH.
Pacder xonmuecTBa 00CIyXHBAKMErO NepcoHana. Pacyer KonMuecTBa CTOIOB U COCTABICHUE
CXEMBI HX paccTaHOBKH. CocTaBieHUE 3a9BOK Ha CTOIOBBIE IOCYAY, IPHOOPEL, Oenbe.
Tema 9. Buas! yeryr MHTaHAA B TOCTHHHYIHBIX HPeINPHATHIX H METOAb! 00CTy’KHBAHHA
Ileas: H3y4WTH BHIABI YCIAYl IHTaHHUS K METOABl OOCIYyXMBAaHMA B TOCTHHHYHBIX
IIpeIIPUATHAX
3agaHns:
1. CocrtaBATh MCHIO aud OOCTy)XMBaHWA MONMHOro maHcHoHa — (FB); mnonymancHona -—
(HB);onnopasororo nutans (3aeTpak) — (BB), Bce BxmodeHo B croumMocTs — All inclusive.
2. CocTaBHTE MEHIO KOHTHHEHTAIBLHOI'O M [TOJHOTO 3a@BTpaKa, 00ela i yKHHA.
3.IIpousBecTu IIpeaBapUTENBRHOE HAKPBITHE CTOIA K 00eny JUig oOCTyXMBAaHMA IPYIIILI TYPHCTOB U3
6-8 yenopex.
3. CocTaBMTE MEHKO JIMETHYECKOIO 3dBTPAKA, BETETAPHAHCKOTO 3aBTpaKa, 3aBTpaka B BHJE
IIBEACKOIO CTOJMA.
4 BBINONHATD CXEMY HaKphITHA CTONOB (Mo BHIOOpPY IpemojaBarens) ¢ IOJHBIM IEepeYHEM
npubopos, nocyasl, HHBeHTap4. lpennoxuts MeToasl # GOpMEI 00CTYXKHBAHHS.
Tema 10. Opranuzanms od6cIy:XNBAHNS B rOCTHHAYHBIX HOMEpPAX.
ens: 3akpemnTh NOIYYCHHBIE TEOPETHYECKHE 3HAHHSA IO OpraHM3aluy OOCIYMKUBaHUs
«TOOM-CETVisy;
- OCBOHTH TEXHONIOTHH OOCITYXHUBaHUS IOCTeH B HOMepax TOCTHHHIIEL.
3apanns:
1. OenaneHue mpuemamu OOCIyXKMBaHHA B HOMEpe TOCTHHMIEL: PAacCTAHOBKH OO M HAIHTKOB
Ha CEPBHPOBOYHOM TEIEKKE.
2. OsmagenHe npueMaMm# OOCIYXKHBaHHA B HOMEpE TOCTHHHILL MOATOTOBKA H CEPBHPOBKA CTONA
B HOMEpE
Tema 11. Opranuszanus odc 1y KHBaHHA HHOCTPAHHBLIX TYPHCTOB
Hens:
- 3aKpENUTH [OyYEeHHbIE TeOPETHUECKHE 3HAHUS [0 TeME;
~OCBOMTH HABBIKH COCTaBJICHMS MEHIO [ TYPHUCTOB M3 PA3IMYHBLIX CTPAH MUpPA ¢ YYETOM
HalHMOHAJIBHBIX OCOOEHHOCTEH M TPaIUIHI NUTAHU.
3apauus:
1.Caenare ycTHple cOOOINEHWA B BHIE IOKIANOB 00 OCOOEHHOCTAX NHTAHHMA TYDHCTOB M3
Pa3IUYHBIX CTPaH MHpa (10 BEIOOPY MpenogaBaTelis).
2.CocTaBuTh MEHIO 3aBTpakKa, o0efa WIH YXKHHA 7 HHOCTPAHHBIX TYPHCTOB K3 EBpoIbI ¢ ydeToM
0coOEHHOCTEH HX TUTaHMS.
3. CocTaBHTh MEHIO 3aBTpaka, 00ejia Ml yXHHA U1 HHOCTPaHHBIX TypucToB H3 Adprky, CLIA,
Bocroka m Azus ¢ yueToM ocobeHHEOCTel WX MHTaHHS.
4. CocTaBHTE MEHIO KOMILIEKCHOTO 0b¢sia U1 TYpUCToB 13 ¢rpad EBporsL
Tema 12. Opranuzanus o0ciry:kuBaHusd rocrei Ha Beicmem ypoeHe (VIP)
Iens:
- 3aKPEIIUThH NOJIYYEHHEIE TeOPETHYECKHE 3HAHUS 10 TEME;
-OCBOUTH HABBIKH OOCIYy>KHBaHHS TOCTEH Ha BBICIIEM YPOBHE C HCIIONB30OBAHHEM COBPEMEHHBIX
dopM u MeTOROB OOCITYKHBAHHUA.
1. CocTaBneHue cxeMBI CEpBUPOBKH CTOJIA U MACHOTO (GOHIIO.
CocTaBneHue CXx€Mpl CEPBHPOBKM CTONAa JUid  cChlpHOre (QoHmo. Cocrapienue Tabiuisl:
«PeKoMeH 1AMy BUH, TapHUAPOB K 6mozaM GoHmIoN.
2.01paboTKa IPHEMOB OAAYH 38KYCOK, OO0 H HADKTKOB (PPaHITYy3CKHM H aHTTHHCKUM METONAMH
C HCIOJIB30BAHHUEM CEPBUPOBOYHOH TENEKKH (TPEHIKEK).

11



3. CocTaBieHHE CEHIpHOH TapelKH HIH CHIpHOM TeNexXKH:pa3paloTka acCOpTHMEHTA
ACMHKATECCHBIX CHIPOB, BKJIIOYacMBIX B COCTaB ((CI;IpHOﬁ TapClIKH» HIIH (TCICKKHY,
HCIIONB3YEMBIT HHBEHTAPE.

CocraBnenne TaOMMIBL «ACCOPTMMEHT CEIPOB JUIA CHIPHOM Tapeikd W CHIDHOM TENEHKKH,
PEKOMEHJIAIMM BHH, FAPHUPOB K CHIpaM».

5. OHEHOYHBIE CPEACTBA AJI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTM,
INPOMEXKYTOYHOM ATTECTAIIUH ITO UTOTAM OCBOEHWS JHCHHUILIHHBL
U YYEBHO-METOAMYECKOE OBECIIEYEHUE CAMOCTOSTEJHHOM PABOTHI
CTYIXEHTOB

5.1. Tekymmii KOHTpOJb YCNECBACMOCTH (pelimunz-xoumponv I, petimunz-xonmpois 2,
petmunz-konmpoas 3). THNOBEIE TECTOBBIE 3aMaHM UIA IPOBEICHUS TEKYIEr0 KOHTPOIS IPHBEISHEI
HIKE.

PeiiTuHr-KonTpOL Ne 1
Tecr

1. XapakTepHbIMH 0c00eHHOCTMH (PPAHIY3CKOr0 CEPBMCA ABJISIOTC:

a. pacKIaJBIBaHUE NTHHIM OGHIIMaHTOM Ha TapesKy TOCTS HA MPUCTABHOM CTOJHKE, [10/a4a
Omoa rocTsaM ¢ IpaBoi CTOPOHEL, CBOO0AA ABMKEHU 00C/IYKMBAIOIIETO IEPCOHANA;

6. JeMOHCTpanus ONI0ZA TOCTAM C JICBOM CTOPOHBI, IPENOCTABIEHHE TOCTIO BO3MOKHOCTH
CaMOCTOATENLHO ONPEAETATE JKENaeMbIH 00BEM 1B, TOCTOSHHLIN KOHTAKT OMHUIMAHTA C TOCTIMH;

B. Tofa4a 61Ik0/1 HA CEPBUPOBOYHOM OIIIOJIE, IOPIIMOHHPOBAHKE Ha I7Ia3ax y FOCTEH,

nepeKiaibIBaHue TOCTSMH NOPIHH B TAPEIKH.

2. Kak HasbiBaercs MeTod mogadm 6104 IPH KOTOPOM BTOpBIE ropsude 6.1moaa
NOJR0T HA MOAOTPETHIX MEJIKHX CTOIOBLIX TAPEIKAX, HAKPBITHIX CIENHAIBHBIMH KPbIIIKAMM
wome?

a. KOMOHHMPOBAHHEIH METON

0. eBponelickuit METOI

B. PYCCKHH METOX

3. Obcay:xuBanne 110 TUIY IIBEACKOrO CTOJ12» XAPAKTEPH3YETCH:

a. YCKOPEHHEBIM TIPOIECCOM 00CTYKHUBAHHSA, OTPAaHHHCHHBIM aCCOPTEMEHTOM IpearaeMbIx
Omrol ¥ HANMTKOB, OOCIYXMBAHHEM OJHOBPEMEHHO OOINEBINOrO KONHYECTBA MOTpeOHTENcH Mo
[IpeIBapUTEALHOMY 3aKasy;

6. GonpuiaM BRIOOPOM GIION M 3aKYCOK CO CBOBOAHBIM AOCTYMOM, GONBINON MpOIMyCKHO!
CIIOCOGHOCTLEO PECTOPAHHOTO 34718, MEHBITHM KOMTHYECTROM ODHIIMAHTOB I 0OCTyKHBAHH;

B. BO3MOXXHOCTBIO TOCTS BBIOPATE M3 KAPTHI-MEHIO ONI0JA MO CBOEMY WKEJIAHMIO, HOJBIIOH
IIPOIYCKHOH CIIOCOOHOCTHIO PECTOPAHHOTO 3aJI4.

4. st opraHu3aniH 3aBTPAKOB B PeCTOPaHe HCNOJIB3YETCH BH/ MEHIO;

a. MEHIO «IIO JKyp»

0. KOMIUIEKCHOE MEHIO

B. MECHIO 3aKa3HEIX OJIFON

r. CaHKETHOE MEHIO

J. MeHIO Mt obcayxupaHu mo Tamy «tHIBeackuii croim

5. Baxa cepBHca, npu KoTopoM oHIHAHTEI 06C.TyKHBAIOT NOCETHTEEH B HEPYATKAX:

a. OpaHIly3CKHi

0. pyccknit

B. HEMEIKHH

I. aMEPUKAHCKHH

I. aHTTTHHACKUNA

€. BCE BBIIlelepevrCIIeHHbIe
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6. OcHoBHBIE 2TeMEHTBI 00 CTY:KHBAHUS BRIIOYAKOT:

a. Bcrpewya rocredl, pasMellleHHe WX B 3ale, NPEINOXKCHHE MEHIO H KapThl BHH,
anepUTHBA,IpHEM H O0QOPMIIEHHE 3aKa3a, pEKOMEHIAMK B BEIOOpE 3aKycoOK, 6107 H HAIUTKOB,
JIOCEPBHPOBKA CTONIAa B COOTBETCTBHH € 3aKa30M, IEepelada 3aKaza Ha NPOM3BOJACTBO, I0Aaya
HAIMMTKOB H OIIOJI, pACYET C FOCTAMU

0. BCcTpeua rocTeH, MPEATOKEHHE AlCpPUTHBA, [PEVIOKEHHE MEHK) W KapThl BHH,
VTOYHEHHE 33aKa3a, II0Ja4a HAMMTKOB M OO, pacyeT ¢ FOCTAMY;

B. BCTpeya rocTei, pa3MemcHie X B 3a/Ie, JOCEPBHPOBKA CT0JIAa B COOTBETCTBHHE C 3aKa30M,
nepenaya 3axKasa Ha MPOU3BOACTRO, TOla4ya HAITHTKOB ¥ OJIIOM, pacdeT ¢ TOCTSIMHA

7. K 0CTpBIM H COICHBIM X0JTOAHBIM 3aKyCKAM PEKOMEHAYETCH 1101aBATh....

a. KPaCHBIE CTOJIOBBIE CYXHe H NONYCYXHe BHHA;

6. KOHBSIKH, XEpec, IOPTREHH;

B. BOJKY M TOPbK¥E HACTOHKH.

8. KpacHsble CTOJIOBBIE CYXHE U [I0JYCYXHE BHHA NOJAOT B...

a. B KOHBIYHEIX W MajIepPHBIX PIOMKAX;

0. B TaQUTHBIX PIOMKaX;

B. B BOJOYHBIX PIOMKaX.

9. TeMnepaTypa noja4s KoHbLIKA, Xepeca, IOPTEEHHA ¢OCTABJISET....

a. 8... 10°C;

0. 18-22°C

B. 10... 12 °C;

10. K daropaM M3 OTHIBI MOKHO [IOPEKOMEHA0BATD....

a. INaMIaHCKOC H HIPUCTEIC BHHA,

0. KpacHEIEe CTONIOBEIC CYXHE U IIOJIyCYXUE BHHA;

B. Oenble CTONOBBIE U MTONYCYXUC BHHA.

11.XapaKkTepHbLIMH 0CO0EHHOCTAMH PYCCKOIQ CEPBHMCA ABIHIOTCA:

a. pacKJIagFIBaHHe NHUM O(QHMIIHAHTOM Ha TapeNKy TOCTS Ha NPHCTAaBHOM CTONHKe, IToxava
Oroma rocTaM ¢ MpaBoi CTOPOHBI, cBOOOIA TBHKEHHH 00CIIyKUBAOILIETO IEPCOHANA;

6. nemoucTpanus OO TOCTAM € JIEBOH CTOPOHEL, IIPEIOCTABIEHHE TOCTIO BO3MOMHOCTH
CaMOCTOATEIIBLHO OTIPEJACIATE IKeIaeMbil 0OBEM €IbI, NOCTOSHHBIM KOHTAKT O(bHL[HﬂHTa C IrOCTAMH,

B. Tofa4a 00/l HA CepBHPOBOYHOM OMI0e, TOPLHOHHPORAHKE Ha TNa3aX y rocTel,

IEepEeKIabIBAHAE [OCTSMH MOPIMH B TapeNIKH.

12. K 0Jriropam a3 Maca pekoMeHAyeTcd MoAaBaTh....

2. KpACHBIE CTOJIOBBIE CYyXHE H NONYCYXHe BUHA;

6. KOHBSIKH, Xepec, nopTeeiin;

B. BOJIKY H TOPBKHE HACTOMKH.

13. a5 oprannsanuy 0aHKeTOB B pecTOPaHe HCIOIb3YETCA MEHIO. ..

a. Menro «/{ro Kyp»

6. KoMrnekcHoe MEHIO

B.MeH10 3aKa3HBIX OJIEOI

r. baEKeTHOE MEHIO

I. MeHo m1g obenyxusanus no tuny «l1Isexckuit crom»

14. K gecepraM MOKHO IOPEeKOMEHIOBATh. ...

a. KPacHBIE CTOJIOBBIE CYXHE M IIONYCYXHE BHHA,;

. NIAMIIAHCKOE W MIPHCTHIC BUNA, THKEPH, NecepTHHIC BUHA;

B.O€IIbIE CTONOBEIE U NMOTYCYXHE BHHA.

15. BeJible BHHA MOAAKOT B...

a. B KOHBSYHBIX M MAJIEPHBIX PIOMKAX;

0. B TaQUTHBIX PrOMKaX;

B. B pEHHBEHHBIX PIOMKax.

16.KoHTHHEeHTANBLHBIH 3aBTpaK BKJAIOYAET...

a.Haii, kode, mramnasckoe, HeOOIBIINE XOIOAHBIC 3aKYCKH, ropsAdne OIroNa, Cynbl, calaThl,
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TECEPTHI

6. Yaii, xode, caxap, Oy104HBIe H3ENHA, TOCTHL, Macio, JJKeM, MET, BAPCHEE

B. Hail, xode win ropsuui MIOKONAM, caxap, CIIHBKH(MOJIOKO), JIHMOH K€M HIIH IIOBHIJIO,
MEN, X1eboOyIIOYHbIe H3ALSIINA, MACIIO

17. Ilo3aunii 3aBTPAK NPEFOCTABIAETCS FOCTAM B ...

a. 7.30-10.30

6. 10.00-11.30

B. 10.00-14.00

18. CamocTOoATEILHOE 00CTYKHBAHAE NHTAHUEM HA3HIBACTCH:

a. [lIrenckuit cron

6. Bydermoe obcyxaBanue

B. AMEpPHKaHCKHH CEpBHC

19.Kakue npoayKThl BKIKNYAKTCSH JONOJTHHTENLHO B PACIHUPEHHBIH 3aBTPaK

(KOHTHHEHTAILHLIH MIK0C)?

a. [MaMIaHCKOe, XOJIOIHEIE 3aKyCKH, Tops4ue OI10/a, CYIIbl, CAIaTh, ICCCPTEL;

6.caxap, OyJI0o4YHBIe H3AENMHS, TOCTEL, Maclo, HeDOIbIIIHE XOA0THbIE 3aKyCKH;

B. COKH, BETYHHA, CHIp, Konbaca, 0111012 U3 Auil, HOrypThl, TBOPOT, CYXHE XJIOIBS

20. Menro «A napT» 4ame NpAMeHAeTCs:

a. B KYPOPTHBIX FTOCTHHHUIIAX U KOMaX OT/IBIXa;

6. B JOPOTHMX 3KCKIHO3UBHEBIX PECTOPAHAX;

B. OpH OOCTYXHMBAHMM MEPOIPUSTHH ¢ OrpaHHYeHHBIM  OOCHEHHBIM NEePEepHIBOM
IPOJOKUTENBHOCTEIO 15-20 MUHYT

21. ObcaykuBaHHe 110 MeTOAY «Kode-Opel» oprauuiyercs:

a.B0 BpEMs IPOBENEHMS HAYYHBIX WM OHM3HEC-KOH(EPCHIHA, CeMHHAPOB, COBEINAHHM,
TPEHHHIOB MJIM CEPBE3HBIX JEJIOBBIX IEPErOBOPOB;

0. B mepephIBaxX MEKAY NPOBEICHUEM CIOPTHBHBIX MEPOIIPHSTHIA;

B. Ha BBICTABKAaX, BO BPEeMsI DKCKYPCHIA.

22, MeTtoa o0CIy;KHBaHHS «TA0IbA0T» OTJIHYAECTCH TEM, YTO. ..

a. IPEMEHACTCA B JOPOTHX IKCKIIO3UBHEIX PECTOpaHax 1pH QeneHebeIbHbIX OTEIIX;

©. TrocTHM [ENAarT [peABAapHUTENBHBIH 3aKa3 U OOCIYXKHBAIOTCA B  YCTAHOBJICHHBIH
IPOMEXYTOK BpEMEHH;

B. BCe IOCTH OOCIYXHBAIOTCH B OXHO H TO XXE BpEMA IIO ONHOMY H TOMY XK€ MEHIO,
HAYMHAETCS TOrJa, KOorja codepyTcs BCE TOCTH; HUCHONMB3YETCH B CIIYYAdX, KOINA BOIMOMHOCTH
KyXHH OTpaHHYeHbI

23. Kakne NpogyKThl BKJIKOYAIOTCH J0NOJHHTEILHO B eBponeiickuii 3aprpak?

a. IIaMIAHCKOE, XOJOJHBIE 3aKyCKHU, ropsdice OII0Aa, CyTIbl, CAIaThl, ASCEPTHL,

. caxap, 6ynodHBle H3AEMIS, TOCTHL, Macio, HEOONbITHE XOIOHBIE 3aKYCKH;

B. COKH, BETYHHA, CBIP, KOI0aca, 6moaa U3 sSull, HoTrypTel, TBOPOT, CYXHE XIIONbS

24. Meroani 00CIy:KUBAHHS - 3TO...

a. BEIE3THOE pecTOpaHHOe OOCHYXHBAaHUE, COLMAILHBIN KeiTepuHr, VIP-kelTepumr;

0. «a 14 KapT», «a mapT», «TabIbIoT», MBEACKUH cToi, OydeTHOe 00CTyKUBAHHE, CTOMN-
IKCIpece, 3a-3KCIpece

B. busnec — nany, npeseHTanus, Koge — Opelik

25. MeHmo Tabasa0T - 3T0....

a. MEHIO JII1 BOCKDECHOIC OpaHua;

6. MEHIO U1 BBIE3HOTO OOCIIYKUBAHUS, IIPOBOAMMOrQ BHE NPESATNPHATHS;

B. THII MEHIO C CIWHOH KOMIUICKCHOH IICHOM B NAHCHOHATAX, KyPOPTHBIX TOCTHHHIIAX,
PECTOpaHax H HHBIX OPEANPUATHIX OOIMECTBEHHOTO NHTAaHUSL, B KOTOPYIO BKJOYEHO BCE: OT
3aKyCKH [0 JecepTa.

14



PeiiTunr-korTpons Ne 2
TecT

1. IepeuynciinTe BHMALI KEHTCPMHIA:

a. KCHTCpHHr HaNHTKOB M KOKTCHieH (BBIC3gHOHM ©ap), BBIE3HOE PECTOPaHHOE
ofcayKHUBaHUe, COLHAaNbHBIH KelitepuHnr, VIP-kedTepuHnr;

6. BBIC3HOE pecTopantoe oOCIyKUBaHUE, COLHANBHLIH KehTepuur, VIP-kefrepunr;

B. IPMFOTOBIICHHE IIHLIK B IIOMELIEHHH; BHE [IOMEINEHHS (BBIE3HOE PECTOPAHHOE

00CNYXHBAHKE); KOHTPAKT HA IIOCTABKY B O(HC; COLMANBHEIN KEHTEPUHT; pO3HAUHAS

npojaxa roroeoit npoaykuuy; VIP-keiiTepuHr, keHTepHHT HAMTKOB H KOKTEne.

2.00cay:KHBAHHE TOCTEH B BOCKpPECHbIe H HPa3HHYHBIC JHH 00eJaMH, HA KOTOpbIE
[IPHXOJAT CEMBAMH H ¢ APY3bSIMH Ha3bIBACTCH. ..

a. BOCKpecHBI OpaHu

6. QypieTHBIT cTONM

B. 31 — 3KCIpece

3. Jenosoii ofex B pecTopaHe, KOTOPHIH IpeaycMaTpHBaeT OBICTPOe 00CAYKUBAHNE B
omnpenesieHHoe BpeMs (¢ 12 10 16 4acor) Ha3sIBaeTcd. ..

a.0uzHec — 1aHy

0. pe3eHTaLHA

B. Kode — Opeiik

4. K cnennanbHbIM popMaM 00CTYKHBZHHA OTHOCATCSH:

a. bankeTb- KOKTEHb, Oanker-yall, banker-Qypier;

0. BocKpecHbIt OpaHy, ¢ypUIETHBIA CTOI, 31 — SKCIpPECe

B. JJaH4H, OM3Hec-TaHYM, OpaHuM, BOCKpecHble OpaHul, kode-Opeiike, npezenTanasa

5. Ilpa xakoMm BHIe 6aHKeTa Bee 01012 H HANIUTKH FOCTSAM N0NAXTed B 06H0C?

a. banaxker - Gypuer

0. GaHKeT - KOKTEHIIb

B. DaHKeT - gai

6.Kakasa proMKa He CTABUTCH HA CTOJ [PU CEPBHPOBKEe O0AHKETa € IOJHBIM
obcy:kuBanueM opuuHAHTAMI?

a. peHHBeiinag

0. agurHAN

B. KOHbSYHAS

7. BaHKeTbI, KOTOPbLIE MPOBOAAT «CTOSIN:

a. lunnomarmdeckuii mpreM

6. bankeT-uaii

B. Kode-Opeiik

r. Banker-¢gypmet

. banker-KoKTelinn

€. baHkeT ¢ 4YacTHYHBIM OOCITYKUBAHHEM OQHIIMAHTAMH

8. Ins opraHu3auiy 3aBTPAKOB B PECTOPAHE HCIIOJIB3YETCH BH MEHX0:

a. MEHIO JCIKYPHEIX OITION

0. KOMIUIEKCHOE MEHIO

B. MEHIO 3aKa3HEIX Omo

r. DaHKETHOE MEHIO

1. MEHIO 1715 OOCITY>KHBAHHS 10 TUITY KIIBEACKHAN CTO»

€. MEHIO JHEBHOTO pallMoHa THTaHUA

9. IToapazaeneHus, KOTOPbIE HE BXOAAT B CTPYKTYPY ¢JIYKObI MHTAHHA:

a. DankeTHada ciyxba

0. kelTepHHTOBad cIyx*0a

B. CITy»#0a OCBUIBHBIX

r. obcnyxuUBaHMeM IUTAHHEM B HOMEpax

I. cayx0a ropHHYHBIX
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c. aﬂMHHHCTpaTHBHO-XOSHﬁCTBeHHaﬂ ClIy x0a

9.Hopma 0pHIIHAHTOB NPH OPraHU3aNHA (AHKETA ¢ MOJHBIM 00CTYKHBAHAEM:

a. ouIuanT Ha 2-4 genoBeKa

6. opuuuanTa Ha 10-12 yenopex

B. othuianTa Ha 12-16 4enosek

10. HazoBaTe NpHEM, KOTODBIH YCTPaHBaeT jKeHa JHILIOMATA OTHH Pa3 B HeleNI0

B OJJHH H TOT 3Ke JIeHb U 9AC B TedeHHe BCero 0CeHHee — 3MMHEro ce30Haa

a. Kyphuxc

0. aunslk (dapbekio)

B.0Oen — 6yder

11. bankeTsl, 4151 KOTOPHIX He HAKPBIBAKT CTOJIBL:

a.IUIUIOMAaTHYEeCKUi TpUeM

6. baHKeT-4ail

B. Kote-Opelik

r. baHKeT-pypIIET

1. DaHKeT-KOKTEHIb

e. 0aHKeT ¢ YaCTHYHEIM 00CTYKUBaHHEM odUIIHAHTAMM

12. Kakoe koandecTBo rocreii odcay:xkusaer oJHH O(GHUHMAHT TPH OPraHH3ALMH
faHKeTa ¢ YACTHYHBIM 00CTyKHBAHHEM?

a. 4- 6 rocTei

6. 10-14 rocreit

B. 12-15 rocreii

13 K npuémam ¢ paccaakoil rocrei 3a cTo10M OTHOCATCH:

a. YXKHH, Xyp ¢ukc, Qypiier,

6. 3aBrpak, obel, yKHH.

B. QypIueT, KOKTEHIE, Xyp dukc, bapbexio.

14. OcoGeHnoCTH, OTAMYAKINHE NPEANPHATUSA IHTAHUS B FOCTHHANAX:

a. Yeryru nuTasus MOryT ObITh BKJTIOYEHB! B CTOMMOCTD IPOSKHBAHASA

6. Yenyru nuTasia He MOTYT OBITH BKIIFOYESHBI B CTOMMOCTS [IPOXKHUBAHMS

B. Haymmune nocTodHHOTO KOHTUHICHTA TOCETUTENEH

r. 3aBUCHMOCTD OT 3arpy3KH I'OCTHHHYHOTO oHIa

1. BO3MOXHOCTE Ipe1oCTaBICHUA KEHTEPUHTOBBIX YCIIYT

¢. Ocodp1it pesxuM padoThl

15. ®akTopHkI, BJAHAIONHE HAa COCTAB NPEANPHUITHI IMTAHASA B TOCTHHHILE:

a. Bua rocTHHHYHOTO NPEANMPHATHS

6. Kitace rOCTHHHHHOIO NpenpusaTHA

B. MecTopacionoxeHye

4. Bo3pacT ¥ 10N IIPO>KUBAIOLITHX

r. HanmoHnansHele 0c00EHHOCTH

A. Bee Bpnmenepeuncnennoe

16. learenbHOCTD CIyK0bl IMTAHHS B FOCTHHHIE B3aHMOCBA3AHA C:

a. Ciry>:x0a ynpapineHus HoMepHbM GoHIoM

0. AAMHHHCTPAaTHBHO-X03IMCTREHHAS CITyXK0a

B. Kommepueckas cryxba

r. HKeHepHO-TeXHHYecKas cIyk0a

I. brsnec-neHTp

e. Cnyxba BCIOMOraTeNbHBIX YCIIYT

17.TpeGoBanus, KOTOPHIM JOJKHBI OTBEYATH YCIYTH MHTARHAA, MPEJOCTARIIEMbIE

B FOCTHHHLIE:

a. CoOTBETCTBHE HENEBOMY HA3HAYCHHIO

6. TodHOCTE ¥ CBOEBPEMEHHOCTE NPENOCTABIICHHSL

B. besonacHocTh
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r. Kynerypa obcmyxuBanus

1. DKOJIOTUYHOCTD

e. HenpepeiBHOCTH

18. KontuvecTBO MECT B pecropaHax, Kade B ropoicKaX rOCTHHANZX JOJOKHO

COOTBETCTBOBATH!

a. BMECTHMOCTH I'OCTHHMII,

0. JOKHO cocTaRNATh He MeHee 10% BMECTHMOCTH MOCTHHHMIID],

B. IOIDKHO COCTaBNATL He MeHee §0% BMECTHMOCTH TOCTHHHIIBL

19. CamocToaTeasHOE 00Ty KHBaHHE IHTAHHEM HA3LIBAETCA:

a. llIsenckuii cron

6. Bydernoe obcnyxuBanue

B. AMEpHKAHCKUH CepBHUC

. AHTTTHHCKHHE CEpBUC

. Hemenkuii cepBrc

e.PpaHiy3cKui CepBHC

20. Ko Takoii order taker?

a. MOpThe

6 COTpY/IHMK II0Apa3NEJIeHUs room-service

B. IOCBUIBHBIA I'OCTHHHIIBL

21. IIpuem 3aKa30B Ha 00CTY:KHBaAHHE B HOMEPaX MO:KeT NPOH3BOAHTLCH:

a. B IOSTaXHBIX 63.an HIH CIICHNHANIBHBIX NOMCIICHHUAX, A€ €CTh TCJIE(bOH AJIA BBI3OBA B
HOMeEp O(UIIMAHTAa; B PECTOPaHE Yepes METPAOTENS;

0. TMCBMEHHO, YEpPe3 JAEKYPHOIO a/IMUHUCTPATOPa TOCTHHHIIEL,

B. 10 3NIEKTPOHHOHU IIOYTE.

22. Bua 3aBTpaka, KOTOpbId O0BIYHO BXOJHT B HEHY pasmMemenus no tuny «hb —
MOJIYIAHCHOH»:

4. KOHTHHEHTANbHBIH

0. pacIIHpEHHBIH

B. 8HITTHHCKNH

I. aMEPHKAHCKHH

II. IBEICKHH CTON

€. 32BTPAK ¢ [MAMIAHCKUM

23. IIporpeccuBHble opMBbI 00CTYKHBAHNA, KOTOPbIe NPUMEHSIOTCA B NIPeINPUATHAX
OHTAHMSA FOCTHHHN:

a. UaliHble W BHTAMHHHBIE CTOJIEI

0. Pa3po3nuas TOpProBIs B 3ale

B. O6CIy:XHBaHHE B HOMEpax

r. buznec-nanumn

1. 3aJIbl-3KCIIPECCHI

e. Bockpecurie Opanan

24. CucreMa MUTAaHUA B FOCTHHHIE, B CTOHMOCTH HNPOXHBAHHSA KOTOPOH BKIKYEHBI
BCe MpHEMbI MHIIH H HATHTKH MECTHOIO IIPOH3BOACTBA:

a.BB

6. HB

B. HB+

r.FB

I. FB+

e. ALL+

25. Baa menio, o KoTopoMy 011012 FOTOBAT «HA 3aKa3»:

1. A la carte

2. TabuspoT

3. Carte du jour
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4, [seackui cTos
5. Cron-byder
6. Ilmxmrunoe MeH0

PeitTHHr-KORTpOIHL N 3
TecT

1.KeiiTepunr -aTo0...

1. BBIE3AHOE 0OCTYKMBaHHE, IPOBOJUMOE BHE IIPEAIIPUITHS

2. obcnyxuBanue 0OPHIAATEHBIX MEPOIIPHATHI B TOProBOM 3aie

3. obciryXUBaHAE IO MEHIO TalJIBJIOT

2.bapbek —3T0...

| .cneuHaIieT 0 IPUTOTORISHHIO IIAIIIBIKE;

2 .CHELHAINCT 110 IPUTOTOBIEHHUIO KOode;

3.MOMOIIHHK OapMeHa.

3.KakuMu RaBBIKAMH U YMEHHSIMH J0/I;KeH 00J1a71aTh XocTec?

1. npuroToBneHne pa3zTUYHEIX BUXOB KOode, HCKYCCTBO «IaTe-apTy;

2. BCTpeYa M pasMeleHne rocTei, obluenue, coznanue GraronpusaTaol atMocdeps! B 3aie,
YMEHHE PAcIIQIONHTE K cele.

3. IpUroTOBNCHAE Pa3iHYHbIX BHIOB CMEIIAHHEIX HAIIATKOB, HCKYCCTRO (eiipunra.

4. KaxuMH HABBIKAMH H YMEHHSIMH J0JUKCH 00/1a0aTh GapMeH?

a. IPUTOTORIEHHE PA3NUYHBIX BUIOB KOe, MCKYCCTBO «JIaTe-apTy;

0. BCTpeya H pasMelleHHe rocTel, obleHne, co3nanue GIaronpraTHo#l armocdeps! B 3ae,
YMEHME PAacHOJIOKUTD K cele.

B. IPUTOTOBJICHHE PA3INYHBIX BUOB CMEIIAHHEIX HAIIMTKOB, UCKYCCTBO (IIeHpHHTA.

5. Bux MeB10, KOTOPBIH HCIOJIL3YETCH NPH OPraHU3ANMM IHTAHUA B CAHATOPHAX:

1. A la carte

2. Tabapoot

3. Carte du jour

4. Ilpenckuii cron

5. Cron-6yder

6. HuxnauHoe MeHO

6. Bua MeHio, KOTOpBIHi HCIOJbIYeTcsi NPH OPraHH3ANMH NHTAHHA N0 THoy «Bee
BKJIIOUEHO»:

1. IllBeackwmii cTom

2. Ala carte

3. Tabnpaot

4. Cton-6yder

5. IJakmiyHoEe MEHIO

6. Carte du jour

7.bapucTta 370....

a. CTeNHaancT [0 IPUrOTORICHHUIO KOKTeiineil B 6ape;

6. crenpanucT Mo OPHIOTOBNEHHIO KOde, YMEIOMNH NPABUIBHO IPUTOTOBATHL Kode (B ToM
gMClIe € HCNOIb30BAHMEM HCKycCcTBa JaTTe-apT) WM HAMHTKHM HA €ro OCHOBE H II0JATh
NOCETHTEII,

B. CICLHANKCT, OTBEYAIOUIMI 3a BCTpedy M pasMellieHue rocrei, 0oO0IeHHE, CO3JaHHe
BraronpriaTHOHN aTMOChEpE! B 3ae.

8. Bux MeHI0, KOTOPBI HCIOJIB3YeTCs IPH OPraHH3ALIHHA IATAHMS CIIOPTCMEHOB:

a. lmxmrunoe MeHIO

0. A la carte

B. Carte du jour

9. Buj o0cayxuBaHuA, OPpraHu3yeMblii B pecTOpaHe N0 NATHHIAM, B TeYeHHe

onpefeAeHHOr0 BpeMeHn 1o MeHro a fa carte co cKHAKO0# HA HATIHTKY, YCTAHOBJIEHHOH
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pecTopaHoM, Ha3bIBAETCH. ..

a. Happy hour (c4actimBerii qac)

6. Linner( munep)

B. Dinner(nuuep)

10. Turecrep 370....

a.JIerycTaTop JecepToB;

0.IerycTaTop BUH H KOKTeineH;

B.JIETYCTATop Yad.

11. KaxuMH HaBBIKAMH H YMEHHSIMH JO/KeH 00/1agaTe Gapucra?

a. IPUTOTOBIECHHE PA3IHYHEIX BHIOB Kode, HCKYCCTBO «lare-apry;

0. BcTpewa i pasMelienue rocreil, oOmeHune, co3/janie OIaronpusTHOR atMocdepsl B 3ale,
YMEHHE PacloIQKHTh K cebe.

B. IPHTOTOBJIEHHE Pa3/IMYHBIX BUIOB CMEIIaHHBIX HAITHTKOB, HCKYCCTBO (pneifpuHra.

12. Bua MeH10, KOTOPBIH HEIIOIB3YETCs MPH OPraHN3ANHA MHTAHAS TYPHCTOB:

a. l{uxmanoe MeHIO

6. A la carte

B. Carte du jour

13. Ilo3aHuii ykHH B pecTOpaHe HA3bIBaeTCA...

a. Happy hour (cuactiusbii yac)

6. Linner ( muHep)

B. Dinner(aunep)

14. Bux meHro, o KOTOpOMY 0/110[1a TOTOBAT «HA 3AKA3M:

a. A la carte

0. Tabnenot

B. Carte du jour

r. ilIBenckwmii cTon

. Croa-Oyder

e. [{luxnrunoe MeHo

15. Comenne - 2T10. ..

4. CIECHHANHCT, OTBEYAIOMH 3a NpoQecCHOHANBHYIO IIOJAYY HAINWTKOB B JaHHOM
3aBEJCHHH, JAIOMMH COBETHI [I0 IPaBUIIBHOMY BHIOODY HAINTKOR M BHH K OJI04aM;

0. nerycTaTop BHH H KOKTEHIeit;

B. JIETYCTATOP qas.

16. Bux 3aBTpaka, KOTOpBIH 00BIIHO BXOAMT B IleHY pasmemenns no tuny «BB -
TOJIBKO 3aBTPaK»:

a. KoHTHHEHTaNBHBIH

6. PacimupenHsii

B. AHTTIHHCKAN

r. AMEpHKaHCKHH

1. lfTsenckuii cton

€. 3aBTpaK C [MIaMITAHCKAM

17. Bux 3apTpaka, KOTOPBIH OOBIMHO BXOJHT B LieHY pasmemeHHs mo Tumy «FB —
NOTHBIH IAHCHOHY:

a. KoHTHHeHTa b b

0. Pacmmnpennslit

B. AHITIMHCKHH

r. AMEpHKaHCKHH

x. llIsenckuit cron

€. 3aBTpax ¢ HIAMIAHCKHM

18.ITporpeccusHbie GopMbI 00Ty KHBARNS, KOTOPhIe NPUMEHAIOTCS B NPEANPHATHAX

OMTAHHANA TOCTHHMIL:

a. Yaitarte, kodelHBIC # BUTAMHHHBIE CTOJIBI
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0. Pazoznas Toproens B 3ane

B. ObcnyxuBaHue B HOMEpax

r. basHec-nanun

J1. 3QIBI-3KCIIPECChI

e. BockpecHeie Opanqn

19.Bug MeHI0, 10 KOTOpOMY 0J1¥042 FOTOBAT «HA 3aKa3»:

a. A la carte

6. Tabmpaot

B. Carte du jour

r. lIsenckeit cTon

1. Cron-Gyder

e. [IuKTHYHOE MEHIO

20.Bu MeHI0, KOTOPBIii HCIOIBL3YeTcs MPH OPTraHH3ANMUE MUTAHAS B CAHATOPHAX:

a. A la carte

6. Tabubaot

B. Carte du jour

r. [IIeeackuit cron

1. Cron-Oyder

e. [IuKmMaH0e MEHIO

21. Bua meHi0, KOTOPBIH HCIMOJIB3YeTCa NPH OPraHH3alAN IATAHAA Mo TAIDY «Bee

BKJIIOMEHO»:

a. HIsenckwuit cron

6. A la carte

B. Tabnpaot

r. Cton-6yder

a. Haxmwamoe MeHro

e. Carte du jour

22. bona ¢oHxIo B 3a71€ pecTOPaHA NOAAKT B CJICAYIONIEM 2CCOPTHMEHTE:

a. KypuHoe, MSCHOE, phIOHOE, AecepTHOe.

0. crIpHOE, MACHOE, pBIOHOE, IECepTHOE.

B. TBOPOXKHOE, IECEPTHOE, CHIPHOE, PPYKTOBOE.

23. CHcTeMa NHTAHHA B TOCTHHHEIIE, B CTOHMOCTE POXMBAHUS KOTOPOH BKIWYEH

TOJBLKO 3ABTPAK:

a. BB

6. HB

B. HB+

r.FB

o. FB+

e. ALL

24, CucreMa NMUTAHHA B IOCTHHHIIE, B CTOHMMOCTH NPOKHBAHAY KOTOPOH BK/IOYEHBI
BCE OpHEeMbI HIMH, (€3 NperoCTABICHHA ATKOT0JILHBIX HAMUTKOB:

a.BB

6. HB

B. HB+

r.FB

n. FB+

e. ALL+

25. llepumounpoBanue 0§/01a, NPHIOTOBJCHHOIO B [E€JOM BHAC B IPUCYTCTBHH
poceruTeei, Ha3pIBaeTCA. ..

a. TparmypoBaHue

0. Hderycranusa

B. JexaHTanus
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5.2. HpOMe}KYTO‘IHaﬂ ATTEeCTAIHA [10 HTOTAaM OCBOSHHSA IUCIHILINHEI — 2AYém.

Bompoch! k 3a1qeTy:

1. OcHOBHEIE 37IEMEHTEHI NIpoLiecca 00CTyKHUBaHuS.

2. llopgaok NOCepBAPORKH CTOA B COOTBETCTRHH C IMPHHATHIM 3aKa30M.

3. IlpaBuna nepesiauy 3aKa3a Ha IIPOA3BOICTRO.

4. Ilopanok nmoga4y HauMTKOB, 3aKyCOK H OO,

5. OCoOeHHOCTH NPOBEICHUS pacieTa ¢ TOCTAMH.

6. IlpaBuna nomaun nIpoIgyKIUy cepBuc-Oapa.

7. Pexomenanust BUH K OMOAaM M NIPABANA NOAaYH BHH.

7. IIpaBuia U TeXHHKA pabOTEI COMENBE,

8. Opaniy3ckuil, aHrTHACKAI ¥ aMEPHKAHCKUH METOIB! IoAaYd OHIOA B pecTOpaHe.

9. Pycckuii meron mozaauum Omon u meroq guieridon miwm Silver service).

10.KoMbuHApOBaHUE pa3JIMYHBIX METOJOB B 3aBHCHMOCTH OT BHJa OOCTYKHBaHHS,
KJacca NpeIIPUSTHI B aCCOPTHMEHTA 3aKa3aHHBIX OIFOZ.

11.IlocnenoraTenbHOCTE M NIPaBUiA NOJaYH XOJIOAHBIX OFOI H 32KYCOK.

12. Ilopsanox 3aMeHBI MCIOIB30BaHHOH ITOCy bl ¥ IpHOOPOB, JOCEPBEPOBKA CTOMA.

13. IlpaBuna noja4y ropA4ux 3aKyCoK.

14. OcobeHHOCTH TTOAaYH CYTIOB.

15.1Tpapuna 1 cnocoGe! nogauwy ropsumx OO ¢ y4eTOM acCOPTHMEHTA M BHIA TEILIOBOMH
00paboTku.

16.1loaroToBKa CTONA ANIs OAAYH JECEPTA.

17. IlpaBuna moaa4yy ropg9ux ¥ XOIOJHEIX HAITHTKOB, KOHOHTEPCKUX H3IETIHHM.

18. 3apepiuatonmii 3Tan 0OCTyKUBAHHUSL.

19. CoBpeMeHHEBIE POPMEI pacyeTa ¢ MoTpebHTE MY,

20. CoBpeMeHHEBIE BUAB! YCIYT U GOPMBI 00CITYIKHBAHHS.

21.Brapl 3aBTpaKkoB ¥ 0CODCHHOCTH COCTABIEHMS MEHIO (EBPOIICHCKHI, KOHTHHEHTAILHEIH,
PacIIMPEHHEIA, aHTTHHCKHIM, AMEPMKAHCKHH, 3aBTPaK ¢ IIAMIIAaHCKUM, MO3MHHI 3aBTpaK).

22. Bajp! 3aBTpakoB ¢ YUETOM OCOOBIX IIPHBEIYEK HHOCTPAHHEBIX TOCTEH.

23. Kateropuu 1 XapakTepACTHKH KCHTEpHHT 4,

24. XapaKTepHCTHKA ¥ 0COOEHHOCTH CHENHANBHBIX HOPMEL 00CTYKuBaHus (aH4u, Ou3HeC-
nayy, OpanyM, BOCKpecHbIE Opanun, Kode - OpeKy, Mpe3eHTams i T.1.)

25. XapaKkTepHCTHKa METOJOB OOCIYXHBaHHWA: «a I KapT», «a Tapr», «Tabapaorm,
HIBEICKHH CcTO, OydeTHOE OOCTYKUBaHNE, CTON-3KCIPECT, 3all-IKCIIPECC.

26. Menio Tabnb-10T, a-1s KapT-OT/IHYUTEIBHEIE 0COOEHHOCTH

27. llpaBuna noadopa BHH U HAlIUTKOB K OII07aM.

28. Opragmzanuy 00cTy)KUBaHHA MACCOBBIX ¥ TEMATHYECKHX MEPOIIPHATHIA.

29. OpraHH3alli¥ ITHTAHHS ¥ OOCHY)XHMBaHHS YYaCTHHKOB CHMIO3HYMOB, KoH(epeHIMil,
CCMHHAPOB, COBELIAHWH.

30.0praHm3andyd NHTaHUS K OOCIY)KHBAHHS CIIOPTCMEHOB W 3PHTENEH CIOPTHBHBIX
MEpOIIPHLTHIA.

31.XapakTepucTHKa H OCOOEHHOCTH COBPEMEHHBIX BHAOB YCIYT H (GOpM 06CITyXHBAHHAL
(«cyacTIMBBIN Yacy, pyCCKUH CTOJI, «JIHHEDPY, «AHHEDY).

32. TpeboBaHus K OCHOBHEIM KaTETOPHSM OOCITYKHUBAIOIIETO IIEPCOHATIA.

33. QaKTOopEL, ONPEAEIAIOIINE YCIOBHA H PEXHM TPYAa MEpcoHana.

34. XapakTepMCTHKa MNODKHOCTHBIX ©OO0S3aHHOCTEH MpOMECCHOHATOR B PEeCTOPAHHOM
cepBHce: bapucT, THTECTED, XocTec. GapOoK.

35. TpeboBaHus K 0OCITyKHMBaIOIIEMY IEPCOHATY pecTOpaHa.

36. Cnyx0BI IUTaHU: HX POJIb, B3AUMOCBA3b C IPYTHMH CIIy>KOaMH B TOCTHHHIE.

37. Poap MeHemKepa B OpraEu3aluy OaHKeTHOH CIyXOBL.

38. Ilopsanok mpoBeeHHs TPEHHATA OQHIHAHTOR IIepe] O0CIyKHBAHHEM.

21



39. bankeTs H TIPREMEIL. OIIPCIC/ICHHE, KJI&CCH(l)HKaHHH N0 pazIdIHBIM HPHU3HAKAM.

40. baHKeT 3a CTONOM C IIONHEIM OOCIHYyXHUBaHHEM oQHUIUAHTAMH: OIpeAelIcHHE,
Ha3Ha4dcHHE, OTAMYUTEIRHEIE 0COOCHHOCTH, XapaKTEPHCTHKA.

41. HemoBO# MPOTOKOI U 3THKET.

42. banket (npuém) pyplueT: onpeneieHne, HA3HAYCHHUE, OTIHYHTCILHEIE 0COOEHHOCTH,
XapaKkTePHCTHKA.

43. Bugs!r ceppHpOBKEH (PypIIETHEIX CTOJIOB CTCKIIIHHOM NOCYXOH: OXHOCTOPOHHSS B OJIHY
THHHIO [T IPe3HIHyMa, IBYCTOPOHHESA B ABE THHEH, TPYIIIaMH, CIIOUKOM, IIOCOILCKAS H IP.

44. IlpueM-KOKTEHNIb: OIpeeneHue, Ha3HA4€HHE, XapaKTCpUCTHKa, OCOOSHHOCTH
COCTaBIICHUS MEHIO.

43. baskeT-vaii: onpeneneHye, HasHAYeHre U XapaKTePUCTHKA.

46.Cmewannele (KOMOMHHpOBaHHEIE) OaHKeTH! - Ha3sHAYEHHE, OOMAsd XapakTepHCTHKA, BHJIEI
CMEMAaHHbIX (KOMOHHHPOBAHHBIX ) IPHEMOB.

47. Heopnuanouble 6aHKETEI: MOHATHE, BH)(bL

48.bankeT 3a CTOJNIOM € YACTH4YHBIM OOCIY)XKHBaHHEM OQHIHAHTAMH: ONpcleIeHHE,
HazHaUYCHHC, XapaKTePHUCTHKA.

49. OOcay)UBaHUE IO TUITY KIIBCACKHHA CTOJY.

50. Yenyru o opraHM3alyy NUTaHus B TOCTHHHIAX.

51. Opraumzaums no3TaXHEIX 0y(deToB.

52. ObcyuBanue B HOMepax FOCTHHHIL.

53.0Oprauuzanus oOCHyKUBAHUS MHOCTPAHHBIX TYPHCTOB.

54.DaxTOpEL, ONpeNeNsIOIHUe KYIBTYPY 00CTyKHBaHHA.

55.0co0eHHOCTH OpraHH3auH O0CIyKHBAHUSI HHOCTPAHHEIX TYPHCTOB

56. Bupp! Typu3Ma, KIaccel 00CTyKHBaHHA.

57. Ycayru, npenocTasiseMble HHOCTPAHHBIM TYPUCTaM (HHIUBHAIYAILHO H FPYIIIAM).

58. OcobEeHHOCTH NUTaHMA TYPHCTOB H3 PA3IHYHBIX CTPaH.

59. Tpebopanus, npeabaBIAEMEIE K IPEATPHATHASM IHTAHU I OOCIYKUBAHHS TYPUCTOB

60. OcobennocTa obcayxupanus rocredl Ha BeicuieM yposae (VIP - rocreif).

61. TpasmmpoBaHHe: NMOHATHE, HA3HAUEHHE, ACCOPTHMEHT OO, HWHBEHTaphb, IOCYIa,
OpHOOPEL

Opranusanya pabodero MecTa, IocaeI0BaTebHOCTE OLICPALLHIA.

62.®nambupoBaHHe: IOHATHE, aCCOPTUMEHT O1rof, 060pyA0BaHNe, HHBEHTAPh, OCHAIIECHHE
pabouero mecrta.

63. Qonmo: 0coOEHHOCTH NPHIOTOBICHHS, CEPBUPOBKA Crojia mis NOJaud  (BOHIIO,
aCCOPTHMEHT OMON.

64. CsIpHas Tapelika U cHIpHAasg TelleXKa: IOHATHE, aCCOPTHUMEHT CBIPOB, BKIIOYAEMBIX
B COCTAB «CHIPHOH TapelKH» HIH «TENEXKKH», UCIONb3YEeMBbIi WHBEHTaph. PeKOMEHIAIMH BHH,
rapHUPOB.

65. TexHuka mona4du 3aKycoK, ONIOA M HAIMTKOB C HCIIONB3OBAHUEM CEPBHPOBOYHOM
TEeJIeKKH {TpeHKeK).

5.3. CamocToaTeabHas pabora o0y4armerocs.

CamocToATenbHaA paboTa CTYAEHTOB [0 H3YYCHHIO AUCLMILIMHBI BKIIOYAeT CIEYHOIIHE
BBl paboT: H3yUeHHE MaTepHalla, M3JI0KCHHOIO Ha JIEKIMH; H3yYeHHE MaTepHala, BHIHCCCHHOTO
Ha IIPaKTHYECKHE  3aHATHSA; I[IOArOTOBKA K  NPAaKTHYECKHM  2aHATHSM,  BBIIOJIHEHHE
MHIWBHyJIBHOTO 3a0aHus (pedepaT), NOATOTOBKA NPE3CHTAIMH TOKIA/A.

CaMmocTosTe NbHAsA BHEAY JHTOPHAs paboTa Mo KypCy BIIIOUAET H3YUeHHE YUeOHOM 1 HaydIHOM
JHMTEPaTypsl, IOBTOPCHUE NEKLHORHOIO MATEPHANIA, IIOATOTOBKY K MPAKTHYCCKHUM 3aHATHIM, 4 TAKXKe
K TCKYIICMY KOHTPOIO ¥ [IPOMEXYTOYHOH aTTecTaiud. lIpakTudeckue 3aHATHS IPEIyCMATPHBAIOT
COBEPINCHCTBOBAHHME HABBLIKOB PAbOTHI ¢ IICPBOMCTOYHHKAMM, M3YYCHHS NpeIMeTHOH crenndura
Kypca. Bompocss, He pacCMOTpeHHBIE Ha JEKIHAX H IPAKTHYECKHX 3aHATHAK, JOIDKHEL OBITH H3YYEHBI
OakanaBpaMH B XOJe caMoCToATeNbHOM paborsl. KoHTpons camocTosTensHO# paGoTE 6akaiaspos
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HaJl y4eOHOH NporpaMMOH Kypea OCYIIECTBIACTCA B XO/I€ IPAKTHIECKUX 3aHATHH METOAOM YCTHOTO
OIIpoca WM OTBETOB Ha BONPOCH! TeM. B Xo01e caMocToSTENsHOH paGoThl KaXIB CTYACHT 00sa3aH
IIPOYMTaTL OCHOBHYIO M IIO BO3MOXHOCTH JOIONHATENBUYIO JHTEPATYpy IO H3ydaeMoi TeMe.
OOywaronmuifcs JOMKCH TOTOBUTLCA K MPEACTOAMICMY IPaKTHYECKOMY 3aHATHIO TO BCEM,
of03HaueHHBIM B [porpaMMe BonpocaMm. He OposdcHeHHBIE (IUCKYCCHOHHBIE) B XOJIe
CaMOCTOSATENbHOH paboThl BOIPOCH CENYeT BBIIMCATE B KOHCIIEKT JICKIMH ¥ BIIOCICACTBHH
TIPOSICHUTE MX Ha MPaKTHYSCKUX 3aHATHSIX.

CamocrosrensHas paboTa BEIIONHASTCA CTYJSHTOM I10 3aJaHHIC Ipenoaapares, Ho 6e3 ero
HEMOCPEACTBEHHOTO YUaCTH.

Brpamu 3amaHuii 11 BHeayIMTOPHO caMOCTOATENBHOM paboThl CTYACSHTA BBICTYIAIOT:
1715t OBJIAI€HUA 3SHAHHUSMH:
- ' dreHHe TeKcTa (yueOHMKa, IEpBOUCTOYHHKA, AONONHHUTEIBHOU JIHTePaTypsl); COCTARICHUE
[IAHA TEKCTa;
- KOHCTIEKTHPOBAHHE TEKCTA,
- BBIMMCKH U3 TEKCTA;
- paboTa cO CIOBapsIM¥ M CIIPABOYHIKAMI;
- yueOHO-HCCIefoBaTeNnbeKad pabora;
- HCTIONB30BAHHE KOMIIBIOTEPHON TeXHUKH ¥ MHTepHeTa U JIp. IPH BHINOJHEHHH TBOPYECKHX
JOMAIIHUX 3a0aHHH.
JUt 3aKpEIUICHHUS H CUCTEMATHIAIMH 3HAHHM:
- paboTa ¢ KOHCIIeKTOM JeKuuii (00paboTKa TeKcTa);
- [IOBTOpHadA paboTa Hal yucOHBIM MaTepuanoM (3NMeKTPOHHOrO yueOHUKA, HEPBORCTOYHHKA,
JOTIOJHUTENBHOM THTEPaTYPhI);
- COCTaBJICHHC IJIaHa B TE3UCOB OTBETA Ha BOMPOCH! HPOMENKYTOYHOIO KOHTPOJIS;
- aHaNHUTHYecKas 00paboTKa TeKeTa (aHHOTHPOBAHHE, PelleH3HPOBaHNe, pedeprpoBanue,
KOHCIIEKT-aHAIM3 H IP. );
- HOATOTOBKA COOOMEHUH Ha IPAaKTHYECKOM 3aHATHH U Ap. A1 GOpMEpORaHAI YMEHHAH U
HaBBIKOB:
- IOJTOTOBKA COODINEHMI 10 3aTaHHBIM TEMaM;
- PeLICHHE CUTYalMOHHBIX (IpOodhecCHOHANBHEIX) 3a1aHHi,
IIpopaboTka BOMpOCOB, BEIHOCHMEIX Ha CAMOCTOATENLHOE H3YHEHUE COCTOUT B H3yYEHHH,
KOHCIIEKTUPOBAHHH M AHAIH3E¢ JTUTCPATYPHBIX HCTOYHHKOR.
Metopuyeckue peKOMEHAAIHH IO CAMOCTOATENPHOMY H3YYE€HHIO BOIIPOCOB TEM AUCIHIIIAHEL
1. Heobxomumo npoYnATaTE TUTEPATYPHBIE HCTOYHAKH, IPOAHATH3HPOBATE KAYECTRO M [IOJXHOTY
H3I0KEHHU MaTepHaa [10 H3y4aeMbIM BONPOCAM B TUTEPATYPHBIX HCTOYHHKAX.
2. PeKOMEH/IyeTCS MUCBMEHHO COCTABHThH CBOH BOIIPOCHI K TEKCTY {HE MeHee TpeX).
3. Pexomennyercs naTek cOOCTBEHHBIE KOMMEHTAPHH IIPOYHTAHHOMY MaTepHaly, apryMeHTaHIO
cBoel MHTepIpeTaui.
4. KoHTpOJb BHIIOIHEHUA BHEAYJUTOPHOH CaMOCTOATENbHON pabOThl OCYINECTRIACTCA Ha
IIPAKTHYECKHX 3aHATHAX, HHAHBHYAIEHEIX M IPYIHIOBEIX KOHCYIRTAIMAX, 3aLIHTe pedepara,
3auére,

Bonpoce! 115 caMocTosTeAbHOH padoThl CTYIEHTOB:

1. Ilmmepas, sHeprerudeckas W OHONOTHYECKAs [EHHOCTH, pPalMOHOB H OTAENBHBIX
IPOIYKTOB ITUTAHHUAL.

2. HannonaneHele 0COOCHHOCTH H TPaAHLIUN IUTAHHUS PA3HLIX HAPOJIOB.

3. TpeGoBanus, kK noBeAEeHHIO O0CTYKHBAIOILIETO IEPCOHANIA PECTOPAHA.

4. OcoOeHHOCTH OpraHU3alliy MHTAHKS TATOMHEKOB.

5. Hanwonanenbie OCOOCHHOCTH M TPAJMIIAK IIMTAHWS CIABSHCKHX HApOJOB, HapOIOB
Egporel, CIIIA, ctpan Jlatunckoit AMepuru, A3uu, apabCKUX CTpaH.

6. Ocnosusie 3azaun ¥ Hanpasienus HTIT: koMmmuiekcHas MeXaHH3alMs M aBTOMATH3AIMS
TEXHOJIOIHYECKHX TPOUECCOR, KOMIBIOTEPH3ALINA

7. TpagMiuy NUTaHHUs U OUIIEBLIC PETHTHO3HBIE 00PSIIBL.



8. Bribop ¢hopMEl 1 MeTosa 00CTY)KUBAHUS B 3aBUCHMOCTH OT THIIA H KJIacca IPEATPUATHS
[UTAHAA.
9. Mcnione30BaHHE MApKETHHTA JUIsI COBEPHICHCTBOBAHAS PECTOPAHHOrO 00CITYKHBAHKS
10. Buger ceperca: dpaHuy3ckuil, anrmuiickui, HeMeIKui, aMepHKAHCKHH, pyCCKHH), HX
XapaKTEpUCTHKA.
11.0cHOBHBIE IOKAzaTeNId pEXUMA IIHATaHH4, OCODEHHOCTH JETCKOI0 W AHETHYECKOrO
pekuMa ITUTaHHS.
12. HauponaneHble 0cOOEHHOCTH M TpPagULIAM IIMTAHHS CIABSHCKAX HAPOJAOB, HAPOAOB
Erponsl, CIIIA, cTpan JlaTuHCKOH AMepHKH, A3uH, apadcKuX CTpaH.
13. OdopmieHre TOProBEIX 2a70B, OAHKETHLIX 3I0B, KOKTEHIb-XOJJIOB, aBaH3AIOB Iid
IIPOBCICHHAS Pa3NUIHbBIX OaHKEeTOR.
14. OcobennocTH 00CTYKUBAHUS OTACTBHEIX BHIOB OaHKETOB.
15. Oprasgmzanus Jocyra B MNpeANpHATUAX NHTAHMA TOCTHHUIL IIOY-IPOTPaMMEL,
MY3EBIK&IBHBIE TPOTPAMMEIL, MATHHE, K&PAOKE U T. 1.
16. CrangapTusanus B 00MCCTBCHHOM IHTAHUH.
17. Ceprudukanug ycIyT IpeInpAITHH THTAHHA.
18. TexHwyeckoe OCHANICHHE NIPeANPUATHI TUTAHU.
19. XapakTepHCTHKa TEXHONOTHYECKOTO TIPOLECCa OpraHH3allMH IpOM3BOICTBA B
[IPEAIPUATHIX TATAHI.
20. OxpaHa Tpy/a B NPEINPHITAIX MHTAHHSL.
21. MapKeTHHT yChnyT IUTaHu.
22. KadecTBO yCnyT MHTAHHS.
23. QakTopkl, ONpeaeIIoNMe KauecTRO. [IpHENUIIEI o0eciedeHn Ka4eCTRA.
24. CanvTapHble IpaBHIIA 18 NPEANPHAATHH THTAHHS.
'25. OGCcny)KMBaHHE IPYII TYPHCTOB B PECTOpaHax M Kade

Temebl pedeparTos, A0KJIa0B:

1. Metoast obcmy)uBaHus noTpeduresteil, UX XapaKTEPHCTHKA.

2. Bribop ¢opmbl 00CTy>XKMBAHKHA B 3aBHCHMOCTH OT THIIA IPCOIPHATHS IHTAHASN, BHIA

TIpHEMa ITHILH.

3. BHABI MEHIO, HX XapaKTepHCTHKA, IPHHIUIEI COCTABICHHS H 0 OPMIICHEE MEHIO.

MeHn:o OuzHec-nanya 1 OpaHuya.

4. OcobeHHOCTH COCTABICHHS PALIOHOB TS OPraHA30BAHHBIX KOHTHHTEHTOR

ITHTAROLHXCSL.

5. BuJbl 3aBTPAaKOB B FTOCTHHHYHBIX NPEANPUATHAX, HX XapaKTEPHCTHKA.

6. Ponp GaHKETHOrO H KEHTEPHHIOBOIO 0OCTY>KHBaHUA B AESTEIBHOCTH IPEAIPUITHI

IIHTAHUA TOCTHHHILBL

7. 1lumeBblc peHIHO3HEIC OOPANBI X 0COOCHHOCTH OpraHM3alliy MHTAHHS BEPYIOUIMX

HIIH NATOMHHKOB.

8. OcobeHHOCTH OpraHM3aliK KeHTepHHra (Ha IpHMepe KOHKPETHOTO P IPHSITHA ).

9. Tpanuuuy MATAHKUS U THIIEBEIC PETUIHO3HBIC OOPSIbL.

10. IlpaBuna 3THKETA ¥ HOPMBI [1IOBEJIEHHS 38 CTOJIOM.

11. Knaccuduxanuus 1 XapakKTepUCTHKa BHH.

12. daxropr), onpeiensiomme kayecTBo. IIpHHOHKIIBL o0ecledeHds KayecTra.

13. Oprazuzanms peKIaMbl B peCTOpaHe.

14. ObecneueHue 0€30NaCHOCTH B PECTOPAHE.

15. Hoerle npodeccun B pecTOpaHHOM Om3HECE.

16. CtpykTypa cIyX0B MUTaHHS B TOCTHHUIIE, B3aUMOCBA3b C IPYTHMH CIyxkOaMu.

17. Meroael oOciyxuBaHMs IOTpebuTeneH, UX XapakTepHcTHKa. Bridbop ¢GopMbL
o0CTyKHBaHUS B 3aBHCHMOCTH OT THIIA TIPENPHATHS HHTAHHA, BHA IIPHEMa OHIIH.

18. Hasnauenne 1 KpaTkasi XapaKTEPUCTHKA OTACTBHBIX OAPA3ISIeHHH CiTyObl IHTAHAS B
TOCTHHHIIE.
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19. Bumpl MeHIO, X XapaKTepHCTHKa, IPUHIMIEI COCTABIEHUS H OQOpPMIICHHE MEHIO.
[IpuBeauTe BapHanT MeHIO OH3HEC-11aHYa U OpaHYa.

20. OcobeHHOCTH COCTABIICHUS PALOHOB JII1 OPraHH30BAHHBIX KOHTHHTEHTOR [IMTAIOLIIXCS.

21. Bunpl 3aBTpakoB B TI'OCTHHHYHBIX IIPEJIIPUATHAX, MX XapakTepucTHKa. llpuBemuTe
BAPUAHTHI MEHIO KOHTHHCHTAIEHOTO U aMEPHKAHCKOTO 3aRTPAKOB.

22. CTpykTypa M oprany3aiys paboTsl GaHKeTHOH CIyKOH B TOCTHHHIIE.

23. Opranm3anus caMOOOCTYXMBaHHS B NpelnpusTusx nuraHes. CoBpeMeHHBIE (HOpPMEI
€aMOoO0DCIYKUBaHMS, UX [IPDUMEHEHHE B TOCTHHHYHOM CEpPBHCE.

24. Opranuzanus padoTsl ciy>k0bl 00CIIyXKHBaHHs IHTRHUEM B HOMEP.

25. Bmnoel ycrmoBui IHTAaHHS, INPEJOCTABIACMBIX IOCTHHHYHBIMH [PEANPHITHAMH, HX
xapakrepuctuka (BB, HB, HB u T.1.).

26.Pone GaHKeTHOTO M KeHTEPHHIOBOrO OOCHYKHBaHHA B JESTENBHOCTH IIPCIATPHSITHIH
MHTAHUA FOCTHHHIIEL

27. 1lumierble peTHrHo3Hbe 00psibl B 0COOEHHOCTH OpraHM3alliy MTUTAHKS BEPYIOINHX HIIH
NaJIOMHHKOB.

28. Tpamummm nWTaHMA pa3sHBIX HapoNOB ¥ OCOOCHHOCTH OpraHU3alldy I[IMTaHHS
MHOCTPAHHEBIX TYPHCTOB B FOCTHHHIIE.

29. OcoBeHHOCTH OpraHu3alyy KelTepiHra (Ha npuMepe KOHKPETHOTO IPeAMpHATHS).

30. Opranu3anus gocyra B DpEeANpHATHAX MuTanud. OcOOCHHOCTH OpraHM3alMM J0CYTa B
IIPEANPHATHIX MHTAHKS FOCTHHULL

31. OcoOeHHOCTH NTPHUTOTORJICHHS H NIPaBUNa Noaa4yy OaHKETHRIX OO,

32. Odopmnenue GaHKETHHIX OJIIOA M3 IITHITEL, PHIOEL

33. Cnoco6sl nogauy 6aHKeTHBIX OMIOM U3 ITHIEL, PHIOKL,

34.0dopmienne OaHKeTHBIX OII0oN.

35.Pyccxuit, aurmuiickuii, GpaHiy3cKuid, STIOHCKMIA PATYaNIbl YASIHTHSL.

@Qonz ouneHouyHbIX MaTtepuatoB (POM) 1ig OposedeHHs — ATTECTAIMH — YPOBHSA

cpopMHPOBAHHOCTH KOMICTEHLHH O0YYAIOMUXCS M0 AUCUMILTHHE OQOpPMIISETCS OTAEIBHEIM
JIOKYMEHTOM.
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6. YYEBHO-METOANMYECKOE H HH®OPMAITMOHHOE OBECHEYEHHE

AHCIHHUILJINHBI
6.1. Kauroobecme4eHHOCTE
Haumenosanue nutepatypsl: aBTOp, Ha3BaHHE, BHI Ton KHHUI'OOBECTIEHEHHOCTE
H3ZaHWA, H3ATEIECTBO H3JaHMA

Hanwuse B 3nekTpoHHOR
oubnuotexe Bal'y

OcHoBHasf nUTEparypa

1 Conoryboea, I C. OpraHmsalus MNpOH3BOACTBA H 2019 https:.//biblio-
O0CTyRHMBAHHA Ha  MIPEANPHATHAX  OOUIECTREHHOTO online.ruw/book/organizaciya-
THTAaHKA: Y4eOHHK INA akajemuueckoro (akanaspwata / proizvodstva-i-obsluzhivaniya-na-
I'. C. ConoryboBa. — 3-e M3d., Henp. W gon. — M.: predpriyatiyah-obschestvennogo-
[Opaiit, 2019. — 332 c. — (bakanasp. AxaleMUYECKHi pitaniya-427592

kypc). — ISBN 978-5-534-09303-2. 3BC FOpair

2. Bapanos, b. A. DTHKeT 00CTy)XHBaHUA Ha 2019 https://biblic-online.ru/book/etiket-
OpeNpUATHAX 00IIECTBEHHOrO MMTAHUA: yiedHoe obsluzhivaniya-na-predpriyatiyah-
nocobme [UIs akafeMuueckoro Gakamaspmata / B, A. obschestvennogo-pitaniya-445849

Bapanos, H. A. CkopkuHa. — 2-e 130, — M.:
KOpatit,2019.- 184 ¢, — (YuuBepcureTsl Poccu). —
ISBN 978-5-534-10698-5 3BC IOpaiir.

3.beictpor, C.A. TexHOMOrMA M OpraHU3alus 2019 http://znanium.com/catalog/product/9
pecTopaHHOro 6M3Heca M MHTAHMs TYPUCTOB: YU4eOHUK 115 99911
axanemudeckoro Oakanaspuarta / C.A. Bbeictpos. — M.

HHPPA-M, 2019.- 536c.

JononauTensHas 1uTepaTypa

1. IMackko, O. B. TexHONOTH NPOAYKLUHH OGUIECTREHHOTO 2019 https://biblio-

[IMTaHHA 33 pydexoM: yyebHoe nocobHe 9 MPUKAaAHOTO online.ru/book/tehnologiya-
Gakanmaspuara / O. B. [Tacsko, H. B. Bypakosckad. — M.: produkcii-obschestvennogo-pitaniya-
FOpaiir, 2019. — 179 ¢. — (Vuueepcutets: Poccun), — za-rubezhom-437672

ISBN 978-5-534-07286-0 35C IOpaiit

2. bypakoeckasa, H. B. OGcnyx#uBaHie B TOCTHHMYHOM 2019 https://biblio-
KOMILIGKCE OCOOBIX KaTeropuii KIHEHTOB: yueGHoe online .ru//book/obsluzhivanie-v-
nocofme A4 axagemuMeckoro Oaxanaspuata / H. B. gostinichnom-komplekse-osobyh-
Bypaxogeckas, O. B. Jlykuna, 10, P. CoonopHukosa. — 2- kategoriy-klientov-446040

e m3a. — M: IOpaiir, 2019; Omck: H3a-so OMITY, — 98

¢. — (VnuBepcuretsl Poccum). — ISBN 978-5-534-

11735-6 3BC Opaiit

3. Baciokosa, A. T. Kyxuu Hapoaor mupa: VueGHuK 114 2019 http://www.studentlibrary.ru/book/IS
Gaxanaepos / Bacwokosa A. T., Bapeapuna H. M.; non BN9785394030406.html

pen. npod. A. T. Bacroxosoit. - M.: Jaikos u K°, 2019, -
336 c. ISBN 978-5-394-03040-6.-

6.2. llepuoauyeckne H3AAHUA

1.  «l'ocTuHHIE 1 pecTopaH: 6u3Hec U yupasnenue» - MsnatensctBo QOO «H3maTenserso
Xocnutonutey». Benymmit crenuatiMsHpOBaHHBIA JKypHAN IS NpodecCHOHATOB HHIYCTPHH
TOCTEHPHHMCTEA.

2. «loctunuunoe geno» - HJ  «[lamopama». IlpodeccuonanpHEI ypHAn UIs
CHELHANUCTOB B OPraHH3allMOHHOM, MapKeTHHIOBOM M (HHAHCOBO-XO3SHCTBEHHOH cdepax
NEeATENFHOCTH NPETIPHATHI HHAYCTPAHN TOCTSIIPHHAMCTRA.

3. «Otmen mpomax» - W] «Pecropanssie BemoMocTH». H3nanue, MpeaHa3sHadYcHHOE A
npodecCHOHANOR PECTOPAHHOIO U FTOCTHHHYHOTO GU3HECA.

4. «Otenb» - Mzpatennerso «Xommu Ilpecer. IlepHomudeckoe H3maHWE, MOCRBALICHHOE
BOIPOCAM TOCTHHHYHOIO OH3HECA H HHIYCTPHH FOCTEIIPHHMCTRA.

5. «Ortenp. Cospemennprii Omsmec» -HzmarensctBo OO0 «Hama genopas mpeccay.
CrenyanusEpoBaHHbIH XYPHAT TS NPOGECCHOHATOB OTEILHOTO DH3HECA.
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6.3. HarepueT-pecypchbl

1.dengpankHoe areHTCTBO [0 TYPH3MY - https://www.russiatourism.ri/contents/statistika/

2. KypHan 1 HaYHHAOITHX W ONBITHEIX TpeJIPUHAMATENEH - http://bsnss.net/

3.®enepanbHEIE NOpTal HNOANCPKKH MATOT0 W CPEJHEr0 NpeIlpHHHMATENLCTBA: HOBOCTH, M
NpeINPHHUMATENA, TOCHOAACPKKa MAJIOro ¥ CpeAHero NpeallpHHUMATENBCTRA - http://smb.gov.ru/

4. bubnuoreka OCToB 1 HopMaTHBHBIX AOKyMeHTOB- http:/libgost.ru/

5. Caiit Hayunol 6ubmuorexu Bnl'Y - URL:http://library.visu.ru/;

6.bubmiorpagmyeckas ¥ pedeparusHas Oasa maNHBIX Hayd9HBIX OyOnmKammi  Scopus -
URL:http://www.scopus.com/;

7.baza paHHBEIX MeX/IyHAPOJHBIX HHIEKCOB HAYYHOTo HuTHposadus Web of Science - URL:
webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCIIUHJIWAHBI

I[J'ISI peaTu3alIy JaHHOH JAUCIIMIIIITHHBL HMCHOTCA CIICHHANEBHBIE IIOMEIIECHHA IJId
OpOBE/ICHMA 3aHATHHE JEKUHOHHOrO THIA, 3aHATHH HPaKTHYECKOro/nabopaTOpHOTO —THIIA,
KYPCOBOTO TPOEKTHPOBAHMA (BBIIOJIHEHHS KYPCOBBIX pafoT), IPYNIOBEIX H HHIHBHIYAIBHEIX
KOHCYIbTAlMH, TEKyINero KOHTPOAL H IPOMEXYTOUHOM ATTECTAHHM, a TAKXKC ITOMEINEHWS JUIs
CaMOCTOATENbHON pabOTHI: ayAMTOPHH, OCHALIEHHBIE MYJIBTH-MEIMa OGOpYNOBAHHEM, KOMIBLIOTEPHbIE
KJIacChl ¢ IOCTYTIOM B HHTEPHET, ayIMTOPHH 63 CIIeLUaNbHOro 0060pyI0BaHHUA.

[lepedens HCOMBE3yeMOro JTHIEH3MOHHOTO IPOrpaMMHOro obecriedenns: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynstanur Ilmoc» (MHCTATHPORAHHBIN
pecypec Bal'V).

IIpumeuanne:

B cooTBeTCTBMH ¢ HOPMATHBHO-TIPABOBBIMH AKTAMH U HHBAIMAOB M JHI C
OTPaHWYEHHEIMY BO3MOXKHOCTSIMH 3[0POBBA IIPH HEOOXOJMMOCTH TECTHPOBAHHE MOXKET OBITH
IIPOBE/IEHO TOJILKO B TACEMEHHOMN HIH YCTHOH dopme, a TakixKe MOTYT ObITh MCIIONB30BAHEI APYTHE
MaTCpHalbl KOHTPOJIA Ka4YeCTBa 3HAHUH, IPeYCMOTPEHHEIE paboyeit IIporpaMMoi THCIHILIMHEL.

27



Pabouas nporpamma JUCIMILIMHEL COCTaBleHa B cOOTBETCTBHU ¢ Tpebosanusmu OI'OC BO no

nanpasiednio 43.03.01 Cepauc
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