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1. TEJA OCBOEHHUA JACHUILIHHBI

[lensio 0CBOEHHS TUCHATIHELL « TeXHOIOTHA PeCTOPAHHOTO 0OCTYKHBAHUNY

ABJEACTCH

bopmupoBarre NpopecCHOHATHHEIX KOMICTCHIMM CTYACHTOB IO TEXHOJOTHH

pectopanHoro obceiryxuBanug; GOPMUPOBAHUE Y CTYACHTOB CHCTEME! 3HAHMI M IpeNCTARICHEH 0O
coBpeMerHbIX b PeKTUBHBIX METOAAX BEACHHS PECTOPaHHOIo OM3HECA.

3anaun:

®  H3YYUTH TEOPETHYECKHE aClEKThI TEXHOJIOTHH PEeCTOPAHHOTO 0OCITY KHBAHHA;
® Jars TeopeTHYecKHe 2HaHHA 00 oco0EHHOCTSX IpEeNOCTAaBIEHHI YCIYT IIHTAHUS H
CEPBHCHOTO 00CTYKHBAHKS MOTpedUTEIEH B PECTOPAHE [IPH FOCTHHHYHOM IPEANPHATHH;
e  BrIpaboTATh HABBIKH YIPaBICHHA HEPCOHATIOM PECTOPaHa B IPEAIPUATHHE PECTOPAHHOIO
Ou3Heca, Kak QyHKUHH MCHEIKMCHTA;
e HayunTh GopMaM H MeToiaM OOCHY)XHBAHHA, IPHUMEHAEMBIM B IpaKkTHKe paboTH
NpPeInpHATHI pecTopaHHOro du3Heca.

2. MECTO JHCIHMIIJIMHBI B CTPYKTYPE OIIOII BO

HucuuinrHa « TeXHONOIMH PECTOPAHHOrO OOCIIYKUBAHUA» OTHOCHTCH K 4acrd yqeOHOro
UIaHa, GopMHUpyeMol YUacTHHKAaMHK o00pa3oBaTeNbHBIX OTHOIMEHHH, MporpaMMEl HakanaspHara mo
ganpasnesuio 43.03.01 «Cepaucy.

3.

IInanupyemble pe3ynbTATHL

pesynbTataMu ocsoeHus OIIOI1

INIAHUPYEMBIE PE3YJBTATBLI OBYYEHHS ITO TUCILITUIIJIMHE

06y'-ICHI/IH 10 JHCHHIUINIIE, COOTHECCHHBIC C ILIAHHPYCMBIMH

3. INTAHUPYEMBIE PE3VYJBTATHI OBYUEHHWS 11O JUCHHAILIHHE
[inagupyemble pe3yJbTaThl 00YyUEHHS N0 JUCHHILUIMHE, COOTHECEHHBIE C ILTAHMPYEMBIMH
pesyasratamMu oceoeHH OIIOI] (koMIeTeHIMIMY H HHEIUKATOPaMHE JOCTIKEHHS KOMIIETEHITHIT)

DopMHpyeMBbIe

ILmannpyemMBble pe3yIbTaThl 00YdeHHA HO THCIHILTHEE, B

HamveHoBanue

KOMIIETEHLIHH COOTBETCTBHH C HHOIMKATOPOM EOCTHKESHHA KOMICTEHIHH OQUEHOYHOTO CPEICTBA
(koz, cogeprkanue HHaukaTop DOCTHKEHHA PezyneraTel 00yueHUA 110
KOMTETEHLIHH) KOMIIETEHIIMH JHCUUIUTHHE
(x00, codepxcanue
uHOuUKamopa
! 2 3 4
VK-10.1 3Haer fAeficTByioliMe [3HaeT: JeliCTBYIOIIRE  (PAaBOBLIC TecToBbIE H
npasoBbIe HOPMEI, HOpMBHI, o0ecneduBalomke OOpe0y C | CUTYALHOHHLIE 3ANAHMS
obecneuqrBaomde Oopeby ¢ KOppynutMe#t B  COIHOKYJILTYpPHOM
KOppYILHEH coepe;
B Pa3THHHEIX 00NACTAX YmMeer: pazpabaTsiBaTh JIOKAJIBHBIE
KH3IHEACATEIBHOCTH HOPMaTHBHBIE JOKYMECHTEI,
HalpaBlieHHbIE Ha
VK 10, Cnocoben npeiompameﬂue KOppPYMIHOHHBIX
dopMHUpOBaTh o o
AcHcTBUI;
HETEpNIAMOE .
Bnageer; HaBblkamMH paloTBl ¢
OTHOLIEHME K -
HOpPMAaTHBHO-NIPABOBOH
KOPPYNUHOHHOMY - -
JOKYMEHTalleH B JaHHOH obnacTh
IMOBCACHHKD

YK-10.2 ¥MeeT IIAHHpPOBATh,
OPraHH30BBIBATL K NNPOBOAUTE

3HaeT: OCODEHHOCTH OPraHW3auUUd

H  TOpOBSOSHMA  MEpOTIPHATHIL,

MepompuaTHs, ofecnieduparo- | obecneduBarix  (opMHpOBaHHE
ume cdopMupoBaHHe | IpaxJaaHcKoH MO3UHUH u
rpaxJaHckoldl  HOSHLMH W | NpeJOTBpAllieHHE KOpPpYILIHE B
FpeJOTBPAIEHNEe KOPPYILHY | COLIHYME;

B cOLMYME. Ymeer: MIAHAPOBATS,

TecToBBIC U
CHUTYaLIMOHHEIE 38 JaHuA




OpraHM30BBIBATE H  TIPOBOXMTEH
MEpOTIpUATHA,  O0ECTeYHMBAIOIIKE
hopMupoBaHHe rpaKAaHCKOH
NO3HUMK W TPeIOTBpAIICHHE
KOPPYTILIHH B COLIYME;

Bnaneer: HaBBIKAMM
[IAHHPOBaHWA, OpTaHM3alH H
IpOBENCHUA MEpOIPHATHI,
obecnedHBaloIIiX (OPMUPOBaHHE
IpamKIaHCKOH TO3HIHA i

NpeloTBpallleHle  KOppYNLUMH B
COLIMYME.

[TK-1- Cnocoben k
pazpaboTke 1
COBEPILUCHCTBOBAHHUIO
KIHEHTCKHX
OTHOLUEHHIA C YUETOM
TpeboBaHHit
noTpedurtens

TK-1.1. [Ipumenser
KJIHEHTOOPHEHTHPOBAHHEIE
TEXHOAOTHH B CEPBUCHOM
AEATENbHOCTH

3HaeT: KIHEHTOOPHEHTHPOBAHHBIE

TEXHOIOrHH obcmyxUBaHUA
TYPHCTOB B Cpepe rOCTHHUYHOIO H
pecTopaHHOro 6u3Heca
notpeburens

Vmeer: pa3zpabaThIBaTh H
MPUMEHATD

KIHEHTOOPHEHTHPORAHHbIE
TEXHOJIOTHH  OOCHY)KBaHHA B
ctepe TOCTENPHHMCTBR C YYETOM
HHIHBHIYANBHBIX M CHELHAIBHAIX
TpeGoBaunii noTpebuTemns,

BnazneeT: HaBbIKaMyl pa3paboTKH H
NpUMeHEHH KITHEHTO-
OpPHEHTHPOBAHHEIX TeXHOIOTHI
obcayxmnBaHps  notpeburens B
cepe roCTENpUHUMCTBA, ¢ YYETOM
HHAUBUAYAILHBIX H CHOEHANBHBIX
TpeboBaHuil moTpeburens.

TecToBRIE T
CHUTYaUHOHHEIE 33JaHHA

[TK-1.2. YyacTryeT 8
pa3padoTke CHCTEMEI
KIHEHTCKHX
OTHOLUEHHH

3HaeT: KAMGHTOOPUEHTHPOBAHHBIE
TEXHOJIOIHH OGCJ'{Y)KHBB.HHS{,
MNpYMEHACMBIC B  HPEANPHATHAX
FOCTHHHYHOTO M  pecTOpaHHOIo
Ou3HeEca M BO3MOXHOCTH  HX
[IPHMEHEHUA s peleHmns
npodecCHOHATBHBIX 3a1ad;

YuMeer:

-[[PHUMEHSATE MONYYeHHEIE 3HAHHA B
o0NacTH  TEXHONOTHH  IpoJax,
TEXHHK BLIACHEHH# mOTpebHOCTEl
rocts, ofy4eHHs nepcoHana

- BHOCHTE TIPEANIOXEHHUA o
COBEPIUEHCTEOBAHHIO CHCTEMBI
KINHEHTCKHX OTHOIMEHHH

IUd pelwleHHA HpoheccHOHATLEEIX
3aAaq;

BrnazeeT: HaBpIKaMu BEASHHA
MEPEroROpoR ¢ NapTHEPAMH U
COTTIaCOBAHMA YCIOBMIA
B3aHMOAEHCTBHA IO
COBEPLICHCTROBAHHIO KITHEHTCKUX
OTHOIICHHH NIPH peanH3aLus

YCIYT B chepe roCTeNPHHMCTRA.

TecTOBEIE H
CHTyaL[HOHHLIe 3a5aHuA

TIK-4 - Cniocoben K
paspaboTke
TEXHOJLOrMH
npoLececa cepauca

[TK-4.1. Boibupaer
MaTepHabHbIE PECYPCHI,
cdopynoeaHue oA
OCYUISCTBASHHUA [IpoLECcca
cepeHca

3HaeT: TeXHONOTHH pazpabdoTKH M
¢opMupoBaHHs TpolEcca CepBHCa
OpeanpHATHR cdepn
COCTENPHHMCTEBA B COOTBETCTBHH ¢
TpeGoBaHHAME mOTpeOHTENA

Vmeer: BetOupars MarepHalbHBIE

TecToBEIE H
CHTYALIMOHHEIE 3a1aHUA




pecypes,
0GOpyEOBAHKE LIS OCYIUECTBISHHA

npoliecca ceperca
BrafeeT: HaBLIKAMH paspaloTKu
TEXHOJIOTHH TMPOLECCa CEPBUCA

[TK-4.3. YuuTbiBaeT
TpeQOBaHHA
NPOU3BOACTBEHHOMH
OHCUMIITHHLL, TIPABUIA 110
OXpaHe TPYIa M IOXKAPHOH
He30MacHOCTH NPH
OCYIUECTRACHHH
TEXHOJIOTMHECKOTO
nponecca

3HAET: NpABHNA OXPAHR! TPYAA H
NIOXKapHOH Ge30MIacHOCTH,
He0OXOAHMBIE I OCYILECCTRICHHA
TEXHONOTHYCCKOTO aponoecca B
IpeanpHATHAX chepsl
TOCTEIPHUMCTBA
Yueer: OpraHH3OBEIBATE
COOCTBCHHYH)  JEATCIBLHOCTHE U
IeATENbHOCTE KQILTEKTHBA
HCTIIONHUTeAeH B COOTBETCTBHH C
TpeGOBaHUAMK NPOMIBOACTECHHOMH
JUCLIATUTHHLE,
NpapunaMy  OXPaHH
nokapHoit 6e30MacHOCTH

Tpyda H

Brapneer: HaBblKaMH paboTel B
COOTBSTCTBMH ¢  TpeOoBaHHAMH
NPOH3BOACTBEHHOMH

AUCLUNIIIHHEBL, TPABHUNAMHA OXPAHBI
TPYNa W NOXKAPHOH

0e30MacHOCTH MPH CCYIIECTRISHUH
TEXHOJOTHYECKOTO

npoLecca B TPEAnpUATHAX ceps
rOCTENPUHUMCTBA

TecToBREIE H
CUTYALMOHHEIE 3a1aHHs




4. OFBEM U CTPYKTYPA AUCIIMILTHHDI

TpyaoeMKOCTh AUCIMILTHHEL COCTABIIACT 3 3a4eTHsIe eMMHUIL, 108 gacos

TemMaTHYeCKHH ILIAH
dopma 00yueHHA — 04HANA

Buner yyebHol paboThl, Popmbl
BKJTIOYAT CAMOCTOSTENBHYIO TEXYIUEro
o paboTy CTYOEHTOB = KOHTPOJIA
£ | W Tpya0oeMKOCTh (B yacax) % yCIIEBaEMO
= o 5 . CTH,
Ne HaumeHoBaHKe TeM W/uHIK 3 § o 2 I 5 dopma
' pa3nenoB/TeM AMCLMILIHHE] = = = ¥ el T - |w & 3 28 MPOMENYTO
8 5 =| 8§/ sE|Esy g= i
= 5 ;; ; s o % § §| = YHOH
= ! £ 3| 26 |SE S 8 aTTecTalMH
5888 Fe §7 (
8 2 S 4 no
= = = cemecmpam
)
I Opranuzanus oGcnykHBaHWA 6 1 2 2 5
norpeburencii B pecropaHax
2 Metoasl  nopaud  Omog B
pecTopaHe U ux | 6] 2-3 | 4 4 2 4
XapaKkTepUCTHKA
3
Texuonoruu PECTOPaHHOTO | o | 4 < 4 4 4
obcny)KHBaHHA
4 MeTo/ibt 00CTYRHBAHHS PeifTynr-
6 6 2 2 2 KOHTPOIIE
Nel
5 CrneudanpHele  BHABI  yOJOyr u 6 7 5 5 5
(opMbl obCTyKHBaHHS
6 Opranuszauus Tpyaa
P " PYAale i 8 | 2| 2 2 2
ofcnyrBalolere nepcoHana
7 Cnyxba mnuraHus, ee poib B
TOCTHHUHHOM [IPCANIPHITUH 6 9 4 2 2
8. Opranuzauus obcy:KuBaHus PeifTiur-
npuemMoe U DaHKeTOR 6 | 10-13| 4 4 6 KOHTPOIb
Ne2
9. Buaw YCIyr — [IHTaHus B
rOCTHHWYHLIX  Opeanpusatvax u | 6 | 14 4 4 2 4
MeToAB! 08CYKHBAHUL
1 Opranuzauqsa  obCcny:KHUBaHHA B
0 1Op N 4 61 15 | 2| 2 2
FOCTHHHYHBIX HOMEpax
11. | O
praHuzanms 06CTyKMBAHUSA 6 16 5 4 5
MHOCTPAHHbIX TYPUCTOB
i2. | Opranuzaumus obcIyKHBaHHS PeliTunr-
rocreit Ha seiclieM ypoeHe (VIP) | 6 { 17-18 | 4 4 4 KOHTPOJIb
Ne3
Beero za 6 cemecrp: 36 36 6 36 3auet
Hanwnuwe B nucuunante KIVKP -
Hroro no nucuunniuue 36 36 6 36 3auér




TemaTH4aeckuii nyan
dopMa 00ydeHns — 3aouHan (yckopeHHoe 06y4denne 3r 6 mec.)

KoHrakTHasg paGota Dopmbl
obyJaruuxcs TEKYLIero
C MeNarorHyecKum KOHTPOJIA
paboOTHHKOM E YCIIeBaeMOCT
= H
= S o ’
Ne HaumeHopanue Tem W/HIH Q o Y 3 ] & é $opma
wn paznenoB/TeM AUCLIMNIHHEI = = Sd Zd v % s [IPOMEKYTOH
© = 28 c§58%§ ¢ HoOM
£ 84 898%:8¢% z aTTecTalMy
S 2589 23R © (no
=9 o] oS
== = cemecmpan,)
1 Opranuzaums 00CTYKUBAHHS
norpebureneii B pecTopaHax 6 5
2 Metonel nomaud  Onron B
pecTopaune u ux | © 1 1 l 3
XapaKkTepHUCTHKA
3 Texnonoruu PECTOpaHHOro
0OCTYKHBAHUS! 6 10
4 Meronbl 06cy)UBaHUSA PeiiTunr-
6 1 1 10 KOHTPOJIb
Nol
5 CrneupanbHBIE  BHIBI  YOIYIT M
dopMel 0OCTYKUBAHUS 6 10
6 Opranusanus Tpyaa
00cAy>KUBAIOLIETO MepcoHaNa 6 1 1 1 10
7 Cnyxba muTaHMA, e¢c poib B
FOCTUHHYHOM HPeANpPHATHH 6 5
8. | Opranusaius obcmyxuBaHus PeiiTinr-
npHemoB H GaHKETOB 6 1 1 5 KOHTPOJb
Ne2
9. Buael YCRYT ITHTAHHSA B
TOCTUHUYHBIX MPeONpUATHAX H | 6 2 10
METOIBI OOCITYKUBAHHSA
10 | Opranuzauus obcny:KUBaHUA B 6 10
TOCTHHWYHBIX HOMEpax
11. | Opranuszaumns obcnyKHBaAHUA 6 10
WHOCTPAHHEIX TYPHCTOB
12. | Opranuzauus obcnyxuBanug 6 10 Peiitunr-
rocTeH Ha BeICIIEM YpoBHE (VIP) KOHTpoOb Ne3
Bcero za 6 cemecTp: 4 4 4 100 3auer
Hanmvwure B nucumninne KIVKP -
Hroro no aucuunnune 4 4 4 100 3auér




CoaepkaHue JIEKUHOHHBIX 3aHATHH N0 (HCUHILITHHE
Tema 1. Opraauszanus 06cIyKHBaHHA [IOTpedHTe/ICH B pecTopanax
[Ipeamer, uenm u 3anadu kKypca. Mecto yyeGHol aucnuniuus B yuebHoM miane [lopsamok
aTTecTalyy 110 JMCUMILIMHEE,

OcHOBHBIE 3IIEMEHTH OOCITYXKMBaHUs: BCTpeda rocTel, pasMelNeHne HX B 3a71e, IPEeANOKEHHe
MEHI0 M KapThl BHH, AICPUTHBA, OpHeM K odopMieHHe 3aKa3a, peKOMEHIallnyd B BEIOOpe
3aKyCOK. OJIH0[ ¥ HAIIUTKOB.

YTouHeHHe 3aKasa, JNOCEPBHpOBKA CTOJIAa B COOTBETCTBHH C IIPHHATHIM 3aKazoM, Ieperada
3aKa3a Ha [IPOM3BOJICTRO, N0laua HAITUTKOB, 32KYCOK U OJHOJ, pacyeT ¢ FOCTSIMH.

Oprasuzaiiyg mpouecca oOcyuBanus B 3aie. [Tpapuna nojxayu npoxyKkIuu cepeuc-dapa.
Pexomenganum u mojava BuH. [IpaBrna H TexHHKa paboOTEI COMENLE.

Tema 2. Meroas! 1 NpaBHJIa NoJa3d 0,110 B pecTOPaHe H HX XapaKTepHCTHKA.

Meronsl nomayd OIOZ B pecTopaHe (GpaHIy3CKHMl METOX, aHTTUHCKHH MeTon,
aAMEPUKAHCKHI MeTO[, pycckuit Meton 1 guieridon umm Silver service). KoMOuHHEpOBaHUe 3THX
METOJ0B B 3aBHCHMOCTH OT BHAa O0OCHyXHBaHHA, Klacca NPENPHATHS M acCOPTHMEHTa
3aKazaHHBIX OO,

[locnenoRaTebHOCTE M TIpaBHIa IIOJAYH XONONHBIX Omon W 3akycok. ITopsaok 3aMeHbI
HCIIONS30BaHHON NOCYABI ¥ NpHOOPOB, JOCEPBHPOBKA CTONA.

[Ipapnia nojauy TOPSYHX 3aKYCOK.

OcobeHHOCTH [OJauy CYIIOB HAIMOHANBHON ¥ DPErHOHANBHOM KyXuM. YOopka mocysl,
JIOCEPBUPOBKa CTONA

[lpaBmita # crnocobel Oomauu ropsuyux OMOA € YYETOM AacCOPTHMEHTAa H ByIa TENJIOBOM
obpabotku. [loAroToBKa CTONMA QM4 MOXAYH AECEPTA.

Honbop nmocyasl, nprOopoB, NpaBuiia MOAaYM FOPTIHX M XONONHBIX CIAaIKHX 01101, GPYKTOB H
arof. llpasuia momgay ropauMx ¥ XOJOJHBIX HAMTKOB, KOHIUTEPCKUX M3/IE/IHH.

1IpaBuna >THKETa ¥ HOPMBEI IIOBEJIEHHS 34 CTOJIOM. 3aBepIMArONIHi 3Tl 0GCITYKHBAHUA.

Pacuer ¢ motpeburenmsamu: Buapl, QOpMEI, IpaBHiIa. XapaKTEpHUCTHKA COBPEMEHHBIX (QOPM
pacuera ¢ ROTpeOHTENsIMH.

Ybopka co cTona M 3aMeHa HCHONB30BAHHOM Tocynsl, npubopos. [lpaBuna nogadau TabagHbIX
M3IeIHH

Tema 3. Texaonorun pecTropaHHOro 06CIy;KHBARNA.
CoBpeMeHHBIE BUIHI YCIYT H GOPMEI 00CTYKHBAHHA.

Buuel  3aBTpakoB:  eBpomelfckuii, KOHTHHEHTANBHBIA, PACINMPEHHEI,  aHTTHHCKHI,
aMCPUKAHCKKH, 3aBTPaK ¢ IHaMIaHCKHM, IO3JHHH 3aBTpak. Buibl 3aBTpakoB ¢ y4eTOM OCOOBIX
NIPUBbIYCK MHOCTPAHHBIX FOCTEH: aBCTPHACKMA NMEPBLIA M BTOPOH, HCIAHCKHH H IMOPTYTAIbCKHI
paHHHH U [103/HMHA, HEMEHKMH HEePBBIH ¥ BTOPOH, (DpaHIy3CcKH#l IEPBhIi M BTOPOH, MBCHIlapCKuit
ICPBbIA M BTOPOH, WTANbIHCKMIL, [OMIAHICKMIA, CKaHIHHABCKUM, PYCCKHIA, BereTapHAHCKHI
34BTDAK, IHETHUYECKHH 3aBTPaK.

Oco0eHHOCTH COCTaBIEHHS MEHK) /IS JAHHBIX BUIOB 3aBTPAKOB.

Ke#repunr.- kareropu, xapaktepHcTaxy. Opragusanus paboThl KeHTEPHHTOBOH ¢y OB

Crennanbasie GopMel 0OCTyKHBaHHS (aHYH, OH3HEC-IaHTH, OpPAHYM, BOCKPECHBIE OpaHdYH,
koe-Opeliku, npesenranua H T.1.) Oco0EHHOCTH COCTaBNEHHS MEHIO JUI JAHHIX BHAOB YCIYT H
topM obciTyKUBaHHUS.

Tema 4. MeToanb! 06cayRUBaHHA

Meroaer obcayxuBanus. MeTonel OOCIYXHBaHHA: «a JIS KapT», «a MapT», «Tabmeoor»,
IIBEACKHUI cTo, OyeTHOE 0O6CTYKUBAEHE, CTON-3KCIPECE, 3aTI-IKCIPECE, HX XaPaKTEPHCTHKA.

Ocobennocru paspaboTKH pasidyHBIX BHAOB MeHIO: Tabib-mHOT, a-If KapT, OAOOp BHH ¥
HAMHTKOB

Tema 5. CoeynannHble BUABI YCIYT H $OpPMbI 00CTYKHBAHHS

OcobeunocTr OpranM3alWH ODCIY)KHBAHHS MA4CCOBBIX H TEMaTHUECKHX MEPOIPHATHH.
Knaceundukauus, xpatkas xapaxrepucruka OpraHu3aniy MHTaHHA H 0OCTY)KABAHMS YIaCTHHKOB
CHMIIO3MYMOB, KOH(pEpPEHITHH, CEeMUHApOB, COBCILAHMIA.



Oprauuszalud [HTaHUS ¥ OOCHYXMBaHHA CIIOPTCMEHOB M 3DHTENCH CIIOPTHBHBIX
MEpPONPUATHH.

Veayrd mo opraHu3aimu B OOCHYXHBaHHIO TOPXKECTB, TEMATHYECKHX MEPOMPHATHIH
(Poxnecteo, Hosbiii rom, Macnernuna, 8 Mapra, [ens IloGensl, poManTHUECKHH Bedep I
BIIOONEHHBIX H T.J.).

CoBpementbie BHABI YCIYT U (GopMBl 0OCTYKUBAHMA: «CYACTIHBBIA 9acy», PYCCKHH CTOI,
WIMHEDP», IUHEDPN,

Tema 6.0Opranusaiias TpyAa 00cIy’)KHBAKINEro MepcoHaa,

TpeGoBaHHs K OCHOBHBIM KaTeropusM OOCIYXKHBAIONIETO IEpcoHana. OpraHusalus Tpyaa
obenyxuBatotero nepcoHana. QaxTOpel, ONPEASHAIOIIME YCIIOBHA H PEXHM TpyJa IepcoHama.
DopMbI pailMOHANILHOM OpraHU3aliy Tpyxa paOOTHHKOB 3a7a.

[Iyru nosemiewus >hPEKTHBHOCTH HCIOIB30BAHUA IepcOoHaTa. ATrecTranus pabOTHHKOB
TOproBoit rpymmel  pecropaHa. OQOmmpe TONOKeHHs. MeponpHATHA, IIPOBOJHMEIE C LEIEIO
HOATOTOBKH M MEPEIOATOTORKH pabOTHHKOB pecTopaHa.

DAKTOPBI, ONPeIENSIOLIHE YCIOBHA K PEKIAM TpyAa 0DCTyKHBaIOIEro IepcoHana.

TpeGoranus, K DOBEIEHHIO 0OCTYKHBAIOIIETO [IEPCOHANA pecTopaHa.

Hosrle npodecchu B peCTOPAHHOM cepBHce: OapucT, THTECTEp, xocTec. Hapbak. CobmoacHue
xonduaeHunansnocTd. Opranmsarnud pekiaMsl M 0e30macHOCTH B pecTopaHe. HMcmombsosanue

MapKETHHI2 75 COBEPIIEHCTBOBAHMS PECTOPAHHOTO O0CTYKUBAHUL

Tema 7. Ciry:k0a nuTanus, ee pojb B TOCTHHHIHOM IPeIANPHATHH

MecTto cnyxkO0bl nHTaHHS B CTPYKTYpEe TOCTHHHIEL B3aumMocBs3p cinyxObl NHTaHHA C
IpYrUMH ciykOaMu B rocTHHuIlE. COOTHOLISHHE YCIYrM pasMENIeHHs H YCIyrH nuraHud. Pois
MeHeKepa B OpraHusanui  OaHkeTHOH cinyx0nl. MHCTpykTaxx mnepen oOcCIyXuBaHHEM,
OCYIIECTR/ICHHE TPEHUHTa OUIIHAHTOR.

Tema 8. Opranmzaius o0cayKUBaHHA IPUEMOB H DAHKETOB

Busst npuemos u Oadxeros. Ilpuemel u OaHKeTH: OIpENENcHHE, Ha3HAUCHWE,
K1accHpUKauys [0 pa3IM4iHbIM npusHakaM. llpuem 3axasza Ha oOCiIyKHBaHHE TOPIKECTB.
Banxer 3a cro/ioM C TOTHBIM 0OCTyXKHBaHUEM O(DHIIHaHTaMH: OIpeleleHHe, Ha3HA4YCHHUE,
OTJIMYUTENIbHBIE 0COOCHHOCTH, XapakrepucTuka. Jlenopoii mpotokon u  >THKeT. CocTaBneHne
MeHI0. PacdeT koiMdecTBa OOCIYKHBAMOIIETO NEPCOHANA, HEOOXOIMMOr0 KOMHYECTBAa CTOJIOR,
nocyasl, NprOOpPOB, CTOJIOBOTO OEbsL.
BapuanTil paccTaHOBKM CTOJOB COIVIACHO IIPOTOKOJA, HAKpBITHE CTONIOB CKaTepTAMH.
CepBupoBKa CTONa, pacKiiaJbiBaHUE MEHIO, KYBEPTHBIX KapTOUeK.
banker (mpuéM) ¢ypmier: omopeneseHHe, Ha3HaueHHe, OTIHYMTENbHBIE OCOOEHHOCTH,
xapakrepuctaxa. Oprasm3anud npueMa-QypieT: 03HaKOMICHHE ¢ COCTaBOM rocTeil, mpesuauyma.
Criocofbl HaKpPEITHSA CTOJI0B OaHKETHBIM [TOJIOTHOM H OdopMIIeHHE «F00KOI».
Bunsl cepupoBKK ¢YypIIETHBIX CTONOB CTEKNSHHOMN NoCyNoH: OFHOCTOPOHHSA B OJHY JTHMHHIO JULT
MPE3HANYMA, IBYCTOPOHHAS B JIBE JIMHUH, TPYIIIAMH, €JI0YKOH, NOCOIBCKAs! H Jp.
[puem-kokreiip: ONpeleNicHie, Ha3HAYEHHE, XapaKTePUCTHKA, OCODEHHOCTH COCTABIEHMS MEHIO.
Pacuer kosmuectsa obcyxusatoniero mepconana. Ilpuemsl paboTel 6apMeHa NpH OOCITY:KHBAHUH
rocreit 3a OapHOH CTOMKOH, HOAIOTOBKA alepHUTHBRA, CIIOCOOB! PACCTAHOBKM HA MOJHOCE HAMTKOB K
BHHO - BOJOUHBIX M3menmi. [[pueMsl ofaun anepuTHBa M XONOIHBIX 3aKyCOK.
Banker-vaii: onpeneneHse, HasHaycHMC M XapaKTepHcTHKa. Pacder KommdectBa O(MHIIMAHTOB.
Croco0Bl  CepBUPOBKH CTOJIZ B 3aBHCUMOCTM OT acCOpTHMEHTa craakux Omon. [loaroroska
JOMOJHUTE/ILHOIO CTOIMKA ¢ Y4eToM crhelbuku obcmyxuBaHEd. OcoOcHHOCTH OpraHM3allzH
OQUUMATEHLIX TPUEMOB 3a YaifHeIMH cTolaMH. Pycckwmil, aHTimmdickuii, ¢paHIfy3cKui, SATIOHCKHI
PUTYaJIbl YACIIHTHA.
Cwmemannsie (KOMOHHHpOBaHHBIE) OaHKETHI - HA3Ha9EHHE, 00Iasd XapakTepHeTHKa. BB cMemanHbX
(xOMOMHIPOBAHHEIX) TIPHEMOB: «KOKTEHIB-QypIuery, «dypmer-kodey.
(OOmas xXapaxkTepHCTHKA OaHKeTa «KOKTeHnb - Qypmer- kode», «O0aHKET 3a CTONOM C IIOJIHHM
oGCykuBanHeM oQUIHAHTAMH - Ko(e B TOCTHHOMNY, HX HA3HAYEHUE H OTIHYUTENbHEIE OCOOSHHOCTH.

Odopmnenue, ocBelleHre, HHTEPhEP W IIONTOTOBKA 3270B, PACCTAHOBKA MeOenH, HAKPHITHE CTOJIOB
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CKATEPTAMH. CEPBUPOBKA, COCTABAEHHE KO(EHHOTO CTOIA.

Heoduunanbhele GaHKeThl: MOHATHE, BHAK. BaHKET 3a CTOJNOM € 9aCTUYHBIM OOCIYy:KHBAHHEM
opuuManTaMy: ONpeleseHMe, HazHayeHHe, XapakTEPUCTHKA, I[OArOTOBKa K OaHKeTy,
COCTAaBJIEHHE MEHIO, PAacyeT CTOJIOB.

Ocobennocru  obcayxkupanus Oankera «Cpagpba». Ilpapunma mojadd OaHKeTHRIX OJrO7,
IPUTOTOBJICHHBIX LENHKOM.

Ocobennoctn obcmyxupanus Oankera «JleHb pOKICHHIY.

OcobGennoctr oGenyxuBanus Oanxera « OOmHnei».

Ocobennocty obcnyxuBanug banketa «Berpeya opysei».

OdopmMieHue 3ana, COCTaBICHHE MEHIO, BAPHAHTHI CEPBHPOBKH M 0GOPMIICHHA CTOJIOB IIBETAMH.

Tema 9. Buan! yeIyr NMTAHHA B TOCTUHHYHBIX NIPENIPHATAAX A METOTbI 00CIyKIBAHMS

ByABI YCIYT MATAHKS B TOCTHHAYHBIX NPESNPAATHIX: TONHEI naHcHoH — (FB); monynadciHoH
— (HB);onnopaszoroe nurande (3asTpax) — (BB), Bee BrmoueHO B cToMMOCTE — All inclusive T.1.
O6cmy)pBaHYe B TPSAIPUATHIX 00LIECTBEHHOIO IIATAHUA HA TEPPHTOPHH I'OCTHHHMIIL: 3aBTPAK I10
MEHIO CO CBODOIHBIM BEIOOPOM OIIFOI, 3aBTpaK WK obel B BHAE WIBEACKOTO ¢Tona. Opranusanus
0BCRYKUBAHKS C UCTIONIB30BAHUEM METOOB: «a JI KapT», «a MapT», «TabnbaoT», IMBEACKHH CTOIL.
OOGcny)HBaHUE [POKHBAIOLIMX B TIOCTHHHLAX M0 pa3IMYHOMY MEHIO: KOHTHHEHTANBHOIO
3aBTpaKka. pACIHIMPEHHOIO 3aBTpakKa, €BpOHEHCKOro 3aBTpaKa, AHIVIHACKOro, aMepHKaHCKOro
3aBTpaKa, pycCKOTo 3aBTPaKa, 3aBTPaK C UIAMIIAHCKHM, MIO3JHHI 3aBTPaK OMEeTHYECKOTO 3aBTpaKa,
BETETAPMAHCKOrO 3dBTPaKa; 3aBTpaKkoB C YUYETOM OCOOBIX NPHBBMEK HWHOCTPAHHBIX TOCTEH:
ABCTPUICKuii ITepPBBIH W BTOPOH, WCIAHCKHH W IOPTYrafbCKHM paHHHMH H IIO3THHI, HEMEIKHH
IEPBLIT ¥ BTOpOM, (GpaHNy3ckuil NepBbH M BTOpOH, IIBEHIAPCKUH MNEPBBIH H BTOPOH,
UTAJIbSIHCKIH, TOJINABNCKHHA, CKaHAMHARCKHI.

Tema 10. Opraausanus o0cIy;KHBaHUA B TOCTHHHYHLIX HOMEpPaX.

Ocobennoctd o0CIyKUBaHHA THTAaHHEM B TOCTHHMYHBIX HoMepax. [IpHeM m mopsiok
BHIIOJIHEHMA 3aka3a. HasHnauenwe criendanbHOro o6OpyNOBaHES, CTONOBOH IOCYABI H IPHOOPOB.
[TpaBuna o6CIyXUBAaHUS rocTel B HoMepax. OOcIyXMBaHUE Yepes NO3TaXKHEE 6Y(eTH-0aphL.
JlonomHHTENBHAA YCIyTa, IPUMEHAeMas B HOMEPAX TOCTHHHII: MHHH-Dap.

Tema 11. Opranazanus o0cay>KHBaHHA HHOCTP2HHBIX TYPHCTOB

Busbr typusma B KIacchl OOCIyXHMBaHHs, TypHCTHUecKas HHAycrpus. llepeuens yemyr,
IPENIOCTAB!SEMbIX HHOCTPAHHBIM TYPHCTaM (HHAUBHAYANBHO U IPYIINAM).

Hopmarugias Gaza. TpebGoBaHus W Kiaccu(uKarys NpEeONpHATHR NUTaHMA IIi OOCIyKHABaHHA
HHOCTPAHHLIX TYPUCTOB.

OcoberocTt MATaHUS TYPHCTOB U3 AMepukH, Kanagsl, ABCTpanuu 4 Ap.

OcobeHHOCTH TUTaHMs TYPUCTOB U3 EBpONEL. YCIyr NUTaHUA B IIYTH CIIEIOBaHHA.

Tema 12. Opranusamus odcIy:;KuBaHHA rocTeii Ha Beicmem yposne (VIP)

OcobeHHOCTH 00CAYKMBaHHS rOCTeH Ha BLICIIEM YPOBHE: IpefocTaBaeHue yeuyr ana VIP-
TOCTEH.

TpaniupoBaHHe: NOHATHE, Ha3HA4YCHHE, acCCOPTHMEHT Omoi A IOPIHOHHPOBAHHS,
YCIOBHS, MHBEHTaph, Mocyaa, npubopsl. OpraHuzanus pabodero MecTa, INOCTEA0BAaTENbHOCTD
onepanuii.

QcobeHHOCTH TSMOHCTpAIHK OF0/1, TPHTOTOBNEHHBIX B LEIOM BEAE, ITOa4a IOPIHEH TOCTAM.

MjambupoBaHue: IOHATHE, acCOPTHMEHT OJoJ, YCHoBHA, 0OOpYXOBaHKE, HHBEHTAph,
OCHaIEHHe pabodero MecTa, 0COOCHHOCTH MOAaYH G0,

Doi2110: 0COOCHHOCTH NPUTOTOBIEHHA, HCTOPHS TIOSBJICHHS, CEPBUPOBKA CTOMNA UL 1O a4H
o110, accopTUMEHT 0101 GoHATO.

CrpipHas Tapenka W ChIpHas TEIe)XKa: NOHATHE, aCCOPTHUMEHT HNEIHUKATECHBIX CHIPOB,
BKIIIOUAEMBIX B COCTAB «CBIDHOH TapelKH» HIH «TENeHXKH», HCIOIB3YEMBI HHBEHTAPL.
PexomenialMu BYH, TapHHPOB.

[Monaua 3akycok, Om0f W HanMTKOB (GPAaHUY3CKAM H  aHIHHCKMM METOJaMH ¢
HCIIOJIb30BAHHEM CEPBUPOBOYHOM TEICKKH (TPEHITKEK).

Tpebosanus, NpenbABIgeMble K NepcoHany: ocobas thopMa OexXIs], HCIOME30BaHAE OEMbX
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ePYATOK, OCOOCHHOCTH EOBOTO STHKETA.

Cozepxanpe NPAKTHYECKAX 3AHATHIA 10 AUCHHILTHHE

Tema 1. Opranuszanus o0cTyKABAHHSA MOTPEONTEICH B pecTopaHax

Jenosas urpa Ha Temy «Opranuzaius 00Ty KUBaHU MOTPeOHTENEH pecTopaHan:
[fenn: B popme OCIOBOM UIPBI METOIOM IIOTPYKEHHS B TpOQECCHOHANBHYIO AeATEIbHOCTD:
1. Orpaborars OCHOBHBIE 3XE€MEHTH OOCIYKUBAaHUs: BCTpeda IOCTEH, pasMEINCHHE HX B 3ale,
NPEUIOKCHENC MCHIO M KAPThI BHH, allepUTHBA, IPHEM H O(QOpPMIICHHE 3aKa3d, PEKOMEHIALHH B
BEIOOPE 3aKyCOK, OO0 ¥ HAOUTKOB.
2. OrpaboTaTh NpaKTAYCCKHUE HABBIKY 110 YTOYHEHHIO 3aKa3d, JOCEPBHPOBKE CTONA B COOTBETCTBHH
C MPMHATHIM 3aKa30M, NCPCIAYH 3aKa3a Ha [POM3BOJACTBO, IOAAYH HAMHTKOB, 3aKYCOK H Oirof,
pacyera ¢ rOCTIMH.
3. OrpaboTare NpPAKTHYCCKHE HABBIKH NONAaYH MPOAYKIHM cepBrc-Oapa. CocTaBuT: TabiHiy
«Pexomenjanuu BUH K OMmozamy.

Tema 2. MeToxbl moa4n OJIFO B pecTOpaHe H HX XapaKTEePHCTHKA.

Jenosas wirpa Ha Temy: «Oprasmzanus o0CIyKHBaHHs IOTPEOATEICH pecTopaHan.
Henb: B ¢opme nenosodf Urpbl METOZOM NOTPYKEHHA B MPOQECCHOHAIBHYIO JEATEIBHOCTH
OTpaboTAaTh MPUEMEI BCTPEUH T'OCTEH, pasMemeH s B 3aie, IPUHATHA H 0hOPMIICHHS 3aKa3a, IOJAYH
OII0/1 ¥ HAHMTKOB, pacdeT ¢ IoTpebuTensMu, obopmieHue OIaHKOB-CIETOB.
3ananne:
-pacipee)inTh MEWIY CTYIEHTaMH POJTH NOTPeOUTENeH, METPAOTENS, OpHragHpa,
opHLHAHTUB.
-BBINATH 3ajlaHAC 110 OpraHU3allid 00CNyXKUBaHUA NoTpebutTenell mo Teme.
-[IPUBECTH NENOBYIO MIPY (C HCIIONB30BAHMEM [IPUEMOB HHAUBUAYAILHON M CHHXPOHHON IT0JayH
Omon).
-[IOABECTH UTOFU JEN0BOH HUIPBI: IPOAHATIM3UPOBATE NCHCTBHS YYACTHUKOB HUIPHI,
-BBIICINTL Habonee IpaBHILHEIC ISHCTBUS YYACTHHKOB.

Tema 3 Texnonoruu pecropannoro ob6cIy>;kMBaHAS.
1. CocTapieHue MEHIO I pa3lIHYHBLIX 3aBTPaKoB, ¢ HCHOAb30BaHHMEM COOPDHHKOB pelenTyp:
€BpONelcKOoro, KOHTHHEHTANHHOTO, PACIIMPEHHOTO, AHTVIMHCKOTO, aMEPHKaHCKOro, 3aBTpaka ¢
IaMIIaHCKHM, [I03QHETO 3aBTpaKa | IIp.
2. CocTaBneHHEe MEHIO AT Pa3sAHYHBIX 3aBTPAKOB C Y4eTOM OCOOBIX NPUBBIYEK HHOCTPAHHBIX
rocredt ¢ ucnonn3opanueM COOPHUKOB pEIENTyp: 3aBTPaKOB ABCTPHIMCKOTO IEPBOTO M BTOPOTO,
HCTAHCKOr0 M IOPTYTalbCKOIO pPaHHEr0 M IIO3JHEr0, HEMEHNKOT0  NEPBOT0 H BTOPOTO,
(paHLy3CKOTO IepBOr0 K BTOPOTO, I[IBEHIIAPCKOTO IEpPBOr0 H  BTOPOrO, HTANBIHCKOIO,
TONAHICKOIO, CKAHARHABCKOTO, PYCCKOTO, BErETAPHAHCKOIO 3aBTPaKa, [IHETHYECKOr( 3aBTpaKa
(1o 3adatio l1pernoaaBaTens).
3. CocTaBneHue acCOPTUMEHTA KyTHHAPHOH NPOAYKUUH [ pa3iUYHBIX KaTeropui KeHTepHHTa.
4. CocTaBieHHe MEHK JUld ClIeManbHbIX GOpMEI 0OCTYKUBaHKA (JlaH9d, OM3Hec-NaHuH, OpaH4H,
BOCKpecHble Opanun, kode - Opeiiku, npesenrauus U T.4.)

Tesma 4. MeToabl 06C/Ty:KRBAHHAA

Hesosas urpa Ha temy «MeTtoasr obcmy:kuBaEHA IOTpeOUTENEH pecTopanay:

Henb: B popmMe IENIOROR HTPEI METOLOM IOTPYKEHUS B IPO(ECCHOHATBHYIO AEATEARHOCTD:
1. OrpaGorars NpUEMBl MOHAYH XONOAHBIX OJION, TOpAUMX 3aKYCOK, CYIIOB H Topsuux OIron,
JecepTa, TOPSHKX U XOJIOAHBIX HAMTKOB €BPONEHCKIM METOIOM.
2. OtpaboTtarh TEXHHKY NOJA44 XOJOJHBIX H FOpAYMX OMoN (HpaHIfy3CKIM METOIOM.
3. OtpaboTarh TeXHHKY MOAAYH XONOJHEIX OO, TOPAYHMX 3aKyCOK, CYHIOB M ropsvux OIIo]] pycCKHM
METOLOM
4. Orpaborarh TEXHUKOM MOJAYH XOJIOAHKIX 3aKYCOK, CYIOB H TOPSUUX OJION aHTIIMHACKEM METO/IOM.
5. Oenanerh TeXHHKOH 00CIyXKHBauus: oTpaboTaTk criocoOBI IIOJAYH HPOAYKIHMH cepBHC- Dapa;
H3YYUTh DEKOMEHJAIIMM H I[PABHIA NOJa4Y¥ AalepUTHBA, BHHHO-BOAOYHBIX H3MCIHH, IpaBHiIa
OTKYHOpUBaHUsl OyTHINOK W pO3JHBA HAKUTKOB. M3yuuTh NpHeMbl IOAaYH UIAMIAHCKOTO H HIPHCTBIX
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BHH.

Tema 5. CnengaabHabie BUABL YCTIYT B (OpMbI 00CTYKUBAHUS

1.CocraBiieHHE MEHIO, PACYET MOTPeOHOCTH ¥ COCTABNIEHNE 3a4BKH Ha TOCYY, IPHOOPEL, CTOIOBOE

Oenbe JiNs pa3IMIHbIX BAIOB TOpXkKecTB: Poxaectso, Horelit ron, TatesHEH NeHE.

2. CocrapneHde MeHIO, pacuéT moTpeOHOCTH M COCTaBlIeHHe 3adBKH Ha TIOCYAY, HPHOOpSI,

CTOJIOBOE Oelibe A pasIHuHBIX BUA0B Topxecrs: [Ipasguuk Cearoro Banentura, Macaenuna, 8

Mapra.

3. CocTapsieHue MEHKD /U COBPEMEHHBIX BUIOB YCIYT U GopM OOCITyKHBAHHS: «CYACTIHMBEIH 4acy,

pPYCCKUi CTON, «THHEP», «THHEP», KOHTHHEHTAJIPHBIH 3aBTPaK.

4. CocTaplieHde MEHK Il COBPEMEHHBIX BHIOB yciuyr M (opM oOcTyxuBaHMs: OH3HEC-NaHY,

BOCKpeCHbI OpaHy, xode-Opelik, npezenTalus.

Tema 6.0pranusanus Tpya o0CAyKHBAIOMEro NEepcoHaa.

[leib:  M3yuuts OCOOCHHOCTHM OpraHM3alMd Tpylda OOCIy)XHBaIOIIEro IEPCOHANA;
HA3HAYEHHC H B3aHMOCBA3b Da3iU4YHBIX CHYXKO rocTHHHIB! co cloyxOol nuranus. OCBOHTH
JOJDKHOCTHBIC HHCTPYKIAN MeHe Tkepa OaHKETHOH ciy 05!

3apanun:

1. CocraBuTh JOJKHOCTHEIE 00S3aHHOCTH MeHeKepa OaHKeTHOH iy xkOb1, oduIHanTa.

2.CocraBuTh JOMKHOCTHEIE 0043aHHOCTH coMenbe, DapMmena, Oapbaka, Oapucra, THTECTEPA.

3. PaspaboTars MaTepHasIbl IS OPraHM3aliiyi PeKIAMHBIX MEPOIPHSTHI B pecTopaHOM OM3HECE.

Tema 7. Ciy:k0a nUTaHud, €€ pOIb B FTOCTHHHYHOM NPCANPHATHH

Henb: M3yuUTE Ha3HAYCHHE W B3aMMOCBA3H PAa3NMYHBIX CIYXO IOCTHHHIEBL CO CIY>KOOM
[TATAHMS.

3ananus:

1. CocTaBuTh cxeMy B3aUMOCBS3M Cy»KObI MATAHKA ¢ APYTHMH CITy>KOaMH B TOCTHHHIIE.

Cocrasurth rabauiy: «Cryx0Obl rOCTHHHLLL, HA3HAYCHHE H B3aUMOCBA3E»

2. . CocrusuTh TEKCT JUIS I[POBEIEHMS HHCTPYKTaxa MeHemIKepoM OaHkeTHoH cmyxOBI UL
oprausating padoThl KOJICKTHBA UCIIOMHHUTENEH Tepe] HadanoM 6aHKETHOTO o0cTy KUBaHuU.

Tema 8. Opraunsauns odcTy:KMBaHHA IPHEMOB H 0aHKETOB

Ilenn:

- U3YYUTH [PaBUJia ODCITY)KHBAHHS PA3/MYHEX 0aHKETOR B 3aBUCHMOCTH OT BAAA OOCITYKHBAHUS;
0cOOCHHOCTH COCTABICHHS MCHIO ¢ Y4€TOM BHIa OaHKeTa ¢ HCIOJB30BAHHEM HOPMATHBHBIX
JOKYMEHTOB (COOPHUKH pellenTyp OM0A U KYMTHHAPHBIX H3MICIHAH, TEXHUKO-TEXHOIOTHYECKHE KapThI
H T.1.).

-OCBOHTL NpodeccHOHANBLHEIE HABBIKY BLIIOIHEHUS PacyéToB HEOOXOIUMOrO KOJIMYECTBa

00CITyIKMBAIOHIETO TIEPCOHANA, CTONOBOH MOCYALL, IIPHOOPOB, CTOIOBOTO OENbA.

3apannsa:

1. Cocragnenue MEHIO) 0QHIIUaTIBEHOTO bamkeTa 3a CTONIOM c [LOJTHBIM

obcny:xkuBanueM. Pacuet KoimuecTBa 00CHyXHBAIOMIETO TIEPCOHATA.

Pacuer KONHYECTBA CTOJIOB. CocraBiaecHue CXEMBI X PaccTaHOBKH.
CocraBnenye 3asBOK HAa CTONOBYIO mnocyny, npubopsl, Oenwve. Iloaroropka mnocyasl K
CepBUPOBKE.

2. CocraplieHde  BapHaHTOB MeHK Jsg npHeMma-¢pypmer. Pacder KomudecTBa

obcny)kMBarOIIEro IepcoHasta. PacueT KONMYECTBA CTOJOB H COCTABICHHE CXEMBI HX
paccranosku. CocTaBlieHHe 3agBOK Ha CTOJIOBEIE INOCYAy, IPHOODEI, Oenbe.

3. CocraplleHHe  BapMaHTOB  MCHIO  IId  IIpHEMa-KOKTeinb. Pacuer  koamdecTma
00CIYXKKBAIOINEr0 NepcoHana. PacueT KoIM4YecTBa CTOMOB M COCTaBJEHHE CXEMBI HX
paccranosku. CocraBieHHe 3afBOK Ha CTOJIOBBEIE IOCYAy, TpuOOpEI, Genbe.XapakTepHCTHKA
NAHHOTO 11pHEMa, OCOOEHHOCTH COCTaBIeHUA MeHIO. IIpreMsl paboTel OapMeHa NpH 0OCITYKHBAHHU
rocreit 3a OapHoil cTolKoll, IOATOTOBKA allepPHTHBA, CIIOCOOH! PACCTAHOBKH Ha ITOHOCE HAITMTKOB
BHHO - BOJ10MHBIX H3aeui. [IpueMpl moaayy anepHTHBA.
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4, CocTapieHIe MEHIO OaHKeTa-4as Ha 25 uenoBek. PacdeT cTonoBBIX mocynsl, Npubopos,
Henpa. OcBoeHHE NPUEMOB CEPBHPOBKM HalHOIO CTOJNA IO COCTABICHHOMY MEHIO, MOJaYH
CIanKux OJIO/, ropsIUX HAIMTKOB, BHHHO-BOJOYHEIX H3ACITH.
CocTap:ielne cXeM CEepBUPOBKH cTosla AN OaHKeTa-4as.
5. CocTaBlIeHHe MEHIO DaHKETa 34 CTOJOM C YACTHYHBIM OOCIYXKHMBaHHEM OQHIIMaHTaMH.
Pacuer kosiMuecTBa 0OCHYXHBAIOLIEro NepcoHana. Pacder Konu4ecTBa CTONOB H COCTaBICHHE
cXeMbl WX paccTanoBKH. COCTAaBIICHHE 329BOK Ha CTOJIOBBIE 1IOCYNY, NPHOODH, Oenbe.
Tema 9. Buapl yoIyr nuTanus B TOCTHHHIHBIX NPEANPHATHAX H METOOH 00CIy KHBAHAS
Ileab:  M3yYMTH BHABI YCAYr NHTAHHS YW METOABI OOCIHYKMBaHHA B TIOCTHHHYHBIX
IPEATIPUATHIX
3apanm:
1. CocraBuTh MeHIO i oOcioyxusanug nomHoro mnancHoHa — (FB); mnomynascuoHa -—
(HB);0amnopazoporo nuranus (3asrpak) — (BB), Bce BmodeHo B cTouMocts — All inclusive.
2. COCTaBUTE MEHIO KOHTHHCHTAIBHOIO H IIOJHOTO 3aBTpaka, 00ea U y)KHHA.
3.JIpouseecTr NpCABAPHTEIBHOE HAKPHITHE CTONA K 00exy J1d oOCIy>KMBaHKA IPYIHE] TYPHCTOB H3
6-8 uenogex.
3. CocraBdTh MEHIO JAMETHYECKOTO 3aBTPAKA, BEreTapUaHCKOrO 34aBTPaKa, 3aBTpaka B BHIC
HIBEICKOI'O CTONA,
4 BooiiiTe CXeMy HAKPBITHA CTONOB (IO BEIGOpY IIpemojaBaTtens) € IMONHBIM IIEPEeTHEM
npubOpOB. NOCYbl, HHBeHTaps. [IpeaouTh METOAB! H (OpMBI OOCITYIKHBAHHS.
Tema 10. Opranmzanus o0CIyKHBAaHHSA B TOCTHHHYHBIX HOMEDAX.
Llene: 3aKpelyTh IOIYUEHHBIE TEOPETHHECKHEe 3HAHWA II0 OpraHM3allEl OOCITYKHMBAHHA
«room-cervis»;
- OCBOWTHL TEXHONOrHUH OOCIHYKUBaHHS rocTel B HoMepaxX TOCTHHHUIIEL
Jaganus:
1. Osnajgenne npHeMaM¥ OOCIYXHBAHHA B HOMEPE MOCTHHHIIGL: PACCTAHOBKH OO M HAKTKOB
Ha CEPBHPOBOYHOH TEIIEIKKE.
2. Osmnazenue npueMaMy 0OCITy)KHBaHMS B HOMEpe FOCTHHHLBL: IOATOTOBKA M CEPBUPOBKa CTONA
B HOMEpPE
Tema 11. Opranuzanus 00cIy;KHBAHUS HHOCTPAHHBIX TYPHCTOB
Liens:
- 3aKPeNnnTh [TONy4Ye€HHBIC TEOPETUIECKUE 3HAHUS 110 TEME;
~OCBOMTH HARKIKU COCTARJIEHHS MEHIO U1 TYPUCTOB U3 Pa3iIEYHbIX CTPaH MUpa C YUETOM
HAIMOHAIbHBIX OCOOEHHOCTEH U TPaIMIIMH TUTaHHs.
Sananusi:
I.Caenarh ycTHBIE cOOOIIEHHS B BWIE JOKIaJ0B 00 OCODEHHOCTAX NHTAHHA TYPHCTOB H3
pasiIMuiIbIX CTpad MHpa (110 BEIOOPY NpenojaBaTesit).
2.CoCTaBHTh MEHIO 3aBTPaKa, 00eja v yKPHA 718 MHOCTPaHHBIX TYPHCTOB M3 EBPOMEI € yueToM
ocobeHHOCTEH UX NUTAHKL.
3. CocTapuTh MEHIO 3aBTpaka, o0ea HIIH Y)K#HA AT WHOCTPAaHHBIX TypHCTOB H3 Adpukm, CILA,
Bocroka 1 A3uu ¢ YIETOM OCOOCHHOCTEH MX MUTAHHSL.
4. CocraBUTh MCHIO KOMIUIEKCHOTO 00efia 71l TYPHCTOB M3 CTpaH EBpolbL.
Tema 12. Opraauzanus o6cxyKHBAHHA rocTell Ha BplceM yposHe (VIP)
Uens:
- 3aKpenuTh MOJIyUCHHBIE TEOPETUYECKHE 3HAHNS 110 TEME;
-OCBOMTL HABBIKM OOCNYXHBAHHA TOCTEH Ha BBICHIEM YPOBHE C HCIIOJIBE30BAHHEM COBPEMEHHBIX
$OpM 1 METOI0B OOCTY)KUBaHMS.
1. CocTaniicHHE CXEMBI CEPBHPOBKH CTONA U MACHOTO (GOHIO.
CocTaBneHHe CXEMbl CEpBUpOBKM cr1ojla g ceipHoro  ¢ormo. CocraBnenne TaOmumer:
«PexoMcriIaiy BHH, TApHEPOB K O1roaaM GQOHIION.
2.01paburka npueMoB ITOJaYH 3aKyCOK, OO M HAITHTKOB ()paHIly3CKHM M aHIIHHCKEM METOIaMH
C UCTIOJIb30BAHMEM CEPBHPOBOYHOH TENeXKH (TpeHDKeK).
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3. CocTaBleHHE CHIDHOM TapelKW HIM CHIDHOH TENeXKH:pa3spaboTKa acCOPTHMEHTA
JENHKATECHEIX CHIPOB, BKIIOYAEMBIX B COCTaB «CHIPHOH TapelKH» MY «TCICKKHY,
HCTIOJIb3YEMBI HHBEHTAph.

CocraBneHue TaONHIBL «ACCOPTHMEHT CHIDOB U1 CBHBIDHOM TapellKh M CBIDHOH TeIeXKH,
peKOMEeH{allMH BHI, TAPHUPOB K CBIpAM».

5. O1;XHOYHBIE CPEXCTBA JJI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOU ATTECTAIIMU ITO HTOFAM OCBOEHMSA JMCHUILTHHBI
H YYEBHO-METOIUYECKOE OBECIIEYEHHUE CAMOCTOATEJIBHOU PABOTHI

CTYIEHTOB

5.1. Texywuii KOHTPOJIb YCIEBAEMOCTH (pelimunz-KoHmpoas 1, pelimuHz-konmpons 2,
petimuna-koumpons 3). THIOBBIE TECTOBBIE 3aJaHUs T4 IPOBEIEHNS TEKYINEro KOHTPOJIA IPHBEICHE]

HHXKE.

Peiirmar-konTpoas Ne 1
Tect

1. XapakTepHBIMH 0c00eHHOCTAMH (GpaHHY3CKOT0 CEpBHACA ABIAIOTCA:

a. packnaJkIBaHnie MUK OGHIMAHTOM Ha TApEJIKy TOCTA HA IPUCTABHOM CTOJHKE, I10J1ada
Onm01a rocTsIM ¢ paBoil CTOPOHEL, ¢BOOOIA IBUKEHIH 00CTYKUBAIOIIET0 [IEPCOHANA;

6. JAEMOHCTpAIHA 6JII-0118. rocTIM C AeBoif CTOpPOHEIL, ITpeNOCTaBJICHHE I'OCCTIO BO3MOKIIOCTH
CaMOCTOATCIHBHO OIIPEACIIATE JKellaeMbli 00BEM CAbl, MOCTOIHHBI KOHTAKT O(l)PILIHaHTa C TOCTAMH,

B. [Hoftava OJIK0[] Ha CepBUPOBOYHOM OIFOE, MOPIMOHHPOBAHNE HA INIa3ax y TOCTel,

liepeKJIaabIBaHue FOCTAMH IIOPLMH B TApEIKH.
2 Kak wHaswIBaercs MeTon moaadn 0J1504 IPH KOTOPOM BTOpble ropsavde 0/x0na

NOAAK0T HA HOAOTPETHIX MEIKHX CTOJOBLIX TAPEJIKAX, HAKPHITHIX CHENHANLHBIMH KPBIKIMHI
KJomre?

2. KOMOMHHUPOBAHHEIA METON

0. cBpOnEHCKUN METO/T

B. PYCCKHH MeTOa

3. O6cnyKHBAHHE 110 THITY «IIBEACKOI0 CTOJA» XapaAKTEPHIYETCH:

a. YCKOPEHHBIM IIpOIleccOoM 00CTY)XABAaHUA, OTPAHUICHHEBIM acCOPTAMEHTOM IIpelIaraeMbiX
OmoJI ¥ HAIHTKOB, OOCIYXHBaHHEM OJHOBPEMCHHO OONBIIOTC KOJNHYECTBa norpedbuTened mo
IpenBapUTEILHOMY 3aKa3y;

6. OonpImMM BEIOOpOM OIIIOA B 3aKyCOK CO CBOOOIHBIM IOCTYIIOM, OONBLIION NMpoITycKHOM
CHOCOOHOCTBH) PECTOPAHHOIO 3a7a, MEHBIIHUM KOMHYECTROM OMHIIHAHTOR IS 00CYKHBAHHU;

B. BO3MOYKHOCTEKO T'OCTSI BHIOPATH H3 KapThI-MEHIO OIII0JIa IO CBOEMY JKENaHHIO, O0IBInoi
IPONYCKHOM cIoCOOHOCTRIO PECTOPAHHOTO 3aa.

4. /Ins opraHu3anuy 3aBTPAKOB B PECTOPAHE HCIIOIb3YeTCsl BHI MEHIQ:

4. MEHIO IO JKyp»

0. KOMIJIEKCHOE MEHIO

B. MCHIO 3aKa3HBIX OIION

r. 0aHKETHOE MEHIO

JI. MEHIO S8 0OCIyKHBaHuS 110 THIY «IIBEeNCKHH CTOIN

5. Bua cepBHca, Ipa KoTopoM oHIMAHTEI 00CIYKHBAIOT NOCETATENCH B IepYIaTKaXx:

a. (ppaHLy3CcKui

0. pycckuit

B. HEMENKHHK

I'. BMEPHKaHCKUH

Il AHTTUACKHH

€. BCE BBIIICTIEPEYHCICHHEIE
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6. OCHOBIDBIE 21¢€MEHTBI 00CAYKHBAHUS BKIKYAIOT:

a. BCTpeua TOCTel, pasMenIeHHe MX B 3aje, INpelloXKeHHMe MCEHIO M KapTel BHH,
anepUTHBa,IpueM B 0DOPMIICHHUE 3aKa3a, PEKOMEHIalky B BBIOOpE 3aKyCOK, OJIIOJ M HalHTKOB,
JOCEPBMPOBKA CTOJIA B COOTBETCTBHH € 3aKa3oM, Illiepefada 3aKa3a Ha HpOH3BOJACTBO, HOJa4a
HallUTKOB M OJIIOJI, pacdeT ¢ FOCTAMHU

0. BcTpewa rocTel, MPEUIOKECHHE alepHTHBa, NpeIoXKeHHe MEHIO H KapThl BHH,
YTOYHEHKE 33Kaza, IT0Jaua HAITUTKOB W OO/, PacyeT ¢ TOCTIMH;

B. BCTpEYa rocTel, pasMeIleHne UX B 3ajie, JOCePBUPOBKA CTOJIa B COOTBETCTBHH C 3aKa30M,
nepenaua 3aKaza Ha MPOM3BOJICTBO, l104a4a HAIUTKOB M OO/, pacdeT ¢ rOCTAMH

7. K 0cTpBIM M COJIEHBIM XOT0AHBLIM 3AKYCKAM PEKOMEHTYETCst IOAABATh. ...

a. KpacHBIC CTOJIOBRIE CYXHE W HONYCYXHE BHHA,

0. KOHBAKH, Xepec, NOPTBEHH;

B. BOJIKY M I'OPBKHE HACTOHKH.

8. Kpacusie CTOJ0BBIC CYXHE H HOJIYCYXHE BHHA IOJAK0T B...

a. B KOHbAYHBIX ¥ MaJIEePHBIX PIOMKAX;

0. B 1apUTHBIX PIOMKAX;

B. 5 BOJOUHBIX PIOMKaX.

9. TemnepaTypa noJayuM KOHbAKA, Xepeca, NOPTBEHHA COCTABJIAET. ...

a. 8... 10°C;
0. 18-22°C
B. 10... 12 °C;

10. K 0,1108aM H3 ONTHOBI MOKHO NOPEKOMEHA0BATD....

a. [IFaMIIaHCKOE ¥ HIPHCTHIE BUHA;

0. KpacHBIE CTOJIOBBIE CYXHE U IIONYCYXHE BHHA;

B. O€JIbIC CTONIOBBIE ¥ NONYCYXHE BUHA.

11.XapaKkTepHBIMH 0CO0€HHOCTAMH PYCCKOI'0 CEPBHCA ABJSAIOTCH:

a. pacKIa/JpIBaHME IMHUIOH OPUIMAHTOM Ha TapelKy TocTd Ha [IPHCTABHOM CTONHKE, TIoAava
Omoza rocTsaM C nNpaBpoM CTOPOHBI, CBOOOAA ABKIKECHMY 0OCIYKUBAIONIEro IIEPCOHANA;

0. nemoncrpanus 011014 rocTIM ¢ JIEBOH CTOPOHBI, IIPEA0OCTABIEHHE TOCTIO BO3IMOKHOCTH
CaAMOCTOATENBHO OMPEIENaTh XKeJaeMblil 00BEM eIl TOCTOSHHEEI KOHTAKT OPUIIMAHTA C IOCTAMHE;

B. 110/1a4a OO/ Ha CepBHPOBOMHOM 0II10e, TOPIUOHHPOBaHHE Ha Ia3ax y rocTei,

[1€PEKNAABIBAHUE TOCTSIMM IIOPIUI B TAPENIKH.

12, K duno1aM 13 Msca peKoMeHAYeTCA MOAABATD. ...

4. KPAaCHBIE CTOJIOBBIE CYXHE M [ONYCYXHUE BHHA;

0. KOHBSKM, Xepec, IOPTBENH;

B. BOJIKY U FOPBEKHE HACTOMKH.

13. st opraHu3zanny 6aHKETOB B peCTOpPaHe HCHOAb3YeTCHd MEHIO. ..

a. Menro «/Jro Kyp»

0. KoMIniekCcHoe MeHIO

B.MeHI0 3aKka3HeIX Omon

r. bankeTHOE MEHIO

1. MeHro nnst obcnyxuanus no tuny «[1lBegckuit cTom»

14. K xecepramM MOHO IOPEKOMEHA0BATh. ...

a. KpacHbIE CTOJIOBHIE CYXHe H ONyCYXHE BHHA;

6. LIIaMITaHCKOE K UTPHCTHIE BHHA, IMKEPEL, JeCepTHRIC BHHA;

B.0¢CIIbIE CTONOBEIE H OHOOYyCYyXHE BHHA.

15. beJsibic BUHA 110JAK0T B...

a. & KOHbSYHBIX U MaJepHBIX PIOMKax;

6. 4 nauTHBIX prOMKax;

B. B PCHHBEHHBIX PIOMKAX.

16.KoHTHHEHTAIBHBIH 3aBTPAK BKJIKYAET...

a.Yait, xode, mamnanckoe, HeOOIBIIHE XOI0HEIE 3aKyCKH, ropaure OMroaa, CYIIBI, calaThl,
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JecepThl

6. Uaii, xode, caxap, OymoUHBIe U3AETHS, TOCTEL, MACIO0, JUKEM, MEN, BapeHbe

B. Uail, koe WM ropayuii MOKOJAA, caXxap, CIHBKH{MOIOKO), IMMOH IDKEM HJIH MOBHAJO,
MEA, X1eGu0YI0UHbIE H3AETHS, MAC/IO

17. [lo3nuui 3aBTPaK NPeNOCTABIAETCA T'OCTAM B ...

a. 7.30-10.30

6. 10.00-11.30

8. 10.00-14.00

18. CamMocToaTeIbHOE 00CIYKUBAHHE IHTAHHEM HAZBIBACTCH?

a. HIsenckuii cron

0. bybeTnoe o0cnykuBaHKUe

B. AMEpPHUKAHCKHH cepBHC

19.Kaxue npoayKThl BKINYAITCA TONOJHHTEIbHO B PACIUMPEHHLIH 3aBTPaK

(KOHTHHEHTAJILHBIA NM0c)?

a. LIaMIIAHCKOE, XOJIO/HbIE 3aKYCKH, TOpAYre 001, CYIIBL, CalaThl, eCEPTHI;

6.caxap, OyTOYHBIC H3AETHS, TOCTBL, MacIo, HeOOIBINE XOAOAHbIE 3aKYCKH;

B. COKH, BeTYHHA, CBIp, KoNbaca, O/M10/1a U3 Sull, HOrypTHl, TBOPOT, CYXHE XJIONbA

20. MeHI0 «A mapT» 4allle NPHMEHSCTCH:

4. B KYPOPTHBIX TOCTHHHIAX U IOMAaX OTHBIXA;

0. & MOPOTHX 3KCKIIO3MBHBIX PECTOpaHAX;

B. 0pH OOCIYXKHBAHMM MEPOUPUATHH ¢ OTrpaHMYCHHBEIM  OOCICHHEIM IEpEephIBOM
NPOIOIIKHTENBHOCTRIO [5-20 MERYT

21. Ob6cay:KUBaHHUE 110 METOXY «Kode-Opeiir» opranmyercd:

a.B0 BpeMs IIPOBENSHHSA HayyHbX HIM OHM3HEC-KOH(EpeHIM, CEMHHApPOB, COBCINAHHIMH,
TPEHUHI'OB WX CEPHE3HBIX JAEIOBBIX IEPETOBOPOB;

0. B nNepeprIBax MEXKAY NPOBEACHUEM CIOPTHBHBIX MEPOIPUSTHM;

B. 12 BBICTABKAX, BO BpeMs 3KCKypCHii.

22. MeToa oGely:KuBaHMS «Ta0JbJ0D) OTJIHYAETCH TEM, YTO...

a. [IPUMEHSICTCS B JOPOTHX IKCKIIO3HBHEBIX pecTopaHax npH demeHeOeTbHBIX 0TeNsIX;

©. TOCTM [enaroT INpeJBapHTENBHBIH 3aKa3 M OOCHYXHBAIOTCA B YCTaHOBIICHHBIH
TIPOMEKYTOK BPEMEHH;

B. BCE FOCTH OOCIYKHBAaIOTCS B OJHO M TO K€ BpEMs IIO OJHOMY M TOMY K€ MEHIO,
HAUHHAETCS TOI/Id, XOorja cobepyrcd Bce TOCTH; HCMONB3YETCS B CHAYYasX, KOrJa BO3MOKHOCTH
KYXHHU OTpaHHYEHEI

23. Kakue npoayKThl BRINYAI0TCS JOIOJHHTEILHO B eBponeiickuii 3agTpak?

a. 1aMITaHCKOE, XOJIOJHEIC 3aKyCKH, TOpsiIRe 06111018, CYTIbI, CAIAThL, NECEPTHL;

6. caxap, OynouHbIe M3ENMA, TOCTBL, MACII0, HEOOIBIINE XONOIHBIE 3aKyCKH;

B. COKH, BETUMHAa, CBIP, KoJbaca, 0N10aa U3 UL, HOTypThL, TROPOT, CYXUE XJIONb

24, MeToasl 00C. Iy KUBAHHUA ~ 3TO...

a. BLIC3JHOE pecTopaHHOe OOCTYKUBaHUE, COLMAIbHEINA KeHTepuHr, VIP-KeHTepHHT;

0. «a 19 KapT», «a mapr», «TabipgoT», HBeICKUE cToi, OydeTrHOoe 0oOCIyXHBAHHE, CTOI-
9KCIIPECC, 3all-DKCIIpece

B. buznec — nmany, npesenranus, kode - OpeHk

25. MeH10 Ta0JABAOT - 3T0....

a. MEHIO JI% BOCKPECHOTo OpaHua;

6. MEHIO JI8  BBEIC3AHOTO 0OCIYKHBaHHA, IPOBOIAUMOLO BHE IIPEIPHAATHS;

B. THUI MEHK ¢ €QUHON KOMIJIEKCHOH 11eHOH B MAHCHOHATaX, KYPOPTHBIX TOCTHHMUAX,
PECTOpaHAX ¥ MHBIX TIPESANPHUATHSX OOLIECTBEHHOIO NHTAHHA, B KOTOPYIO BKIIOYEHO BCE: OT

3aKYCKH /10 Jecepra.
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PeliTuar-koarpoas Ne 2
Tecr

1. licpeuncanTe BHALI KEMTEPHHTA:

a. KeHTEpHHI HANKWTKOB M KOKTeHnel (BRle3sgHOH ©ap), BBIE3OHOE pECTOPaHHOE
o0CTyKUBaHNE, COLEANBHBIN Keirepunr, VIP-ke#iTepunr;

6. BLIE3MHOE PECTOPAHHOE OOCTYKMBaHHAE, CONUANBHEIN KeliTepuHr, VIP-kelTepuar,

B. LIPATOTORICHHUE MHUIIM B OMEIIEHHH; BHE IOMEIIECHHA (BBIE3MHOE PECTOPaHHOE

obcnyxuBaHHe); KOHTPAKT Ha [I0CTAaBKY B 0HC; COLHATBHBIN KEHTEPUHT; PO3HHYHASL

npojaxa rotoeoil npoaykumu; VIP-keHTepUHr, KeHTEpHHT HAllUTKOB H KOKTCHIICH.

2.(G6eny:xBaHHE rocTedl B BOCKpecHble H Mpa3AHHYHLIC AHH o0egamMu, Ha KOTOphIe
OPUXOIss CeMbSMH H € /IPY3bAMH HA3bIBAETCH. ..

a. BOCKpeCHBIH Opany

6. (bypmIeTHBIA CTON

B. 2l - 3KCIIPECC

3. /icioBoil 00e1 B pecTopaHe, KOTOPbII NpexycMaTpuBaeT OhICTPOe 00C/Iy:KHBAHHE B
ompene/ic::iioe BpeMs (¢ 12 no 16 4acop) Ha3BIBaeTCA. ..

a.0aHec — JIaHY

0. Lpe3eHTaIHs

B. Kolpe — Opeiik

4. K cnennanbHBIM dopmMamM 08¢y KHBAHHAA OTHOCATCH:

a. GaHKeTH- KOKTeHb, GagkeT-4ait, OankeT-QypmeT;

0. BockpecHBIH Opant, GypHIETHBIA CTOM, 3a71 — IKCIIPECC

B. JlaH4H, Ou3HEC-TIaHYH, OpaH4M, BOCKpecHBIe OpaHyH, Kode-Opeiiku, npe3eHTanul

5. H{pu kakom Bujie GaHKeTa Bee GJIr0Aa B HAMUTKH FOCTAM NOJa0TcA B 00HOC?

a. DankeT - Qypruer

. OaHKeT - KOKTEHIIb

B. Gauker - gai

6.Kakas proMKa He CTAaBHTcAd Ha CTOJ [pPH CepBHPOBKe OaHKeTa ¢ IIOJIHBIM
obeayusainem opuuuanTamu?

a. ueilBeHHAY

0. nadurHas

B. KOlbS4HAs

7. bAHKETLI, KOTOPbI€ HPOBOIAAT «CTOM):

a. JIMIITOMaTHYCCKHH NpHeM

6. banker-yait

B. Kode-OpeHk

r. banuxer-bypmer

. banker-xokTeHnB

€. DaHKeT ¢ YaCTUYHBIM OOCITy:KMBAHHEM OQUIIHAHTAMHA

8. J 19 opraHu3anuu 3aBTPAKOB B pecTOpaHe HCMO0JIbL3YeTCA BH MEHI0:

a. MEHIO JACHYPHBIX Omon

0. KOMINIEKCHOE MEHIO

B. MEHIO 3aKa3HBIX OO

. GUHKCTHOE MEHH)

Ji MO U1 00CY>XKHBAHMS 110 THILY «LUBEICKUH CTOI»

€. a1eHIO JHEBHOTO PALIHOHA THTaHUS

9. 1loapasae/IeHHs, KOTOpPbIE He BXOST B CTPYKRTYPY CAY:K0ObI MUTAHUS:

a. DankeTHas ciyxba

0. kel TepHHrOBad CIyx0a

B. ¢1y>k0a IOCBIIBHBIX

. 00cnyKUBaHKWEM IIUTAaHUEM B HOMEpAxX

J. cnyx0a TOpHHYHEIX
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e. W IMHHHCTPATHBHO-XO3sHCTBEHHAS CITy:x0a

9.liopmza oGHIHMAHTOB NPH OPTAHU3AINHE (AHKETA ¢ NOJHLIM 00CTYKHBAHHEM:

a. v(pMUMaHT Ha 2-4 yenopexa

0. ouinanTa Ha 10-12 yenosex

B. o(puniHanTa Ha 12-16 yenosek

10. HazopuTe NpHEM, KOTOPBIA YCTPAHBACT 5KEHA JHILIOMATA OIHH pa3 B HeAETIO

B ¢/{HH H TOT e JIeHb M 42C B TeueHHe BCero OCeHHee — 3HMHEro ce30Ha

a. svpduke

6. ulauLblK (0apOeKIo)

B.o0e — Oyder

11. bankeTsI, A7 KOTOPBIX HE HAKPBIBAKT CTOJbIL:

a.IMNIIOMaTAYECKUH IIPUEM

0. Dauker-yai

B. Koe-Opeiik

r. baHkeT-QyplIeT

2. BaHKEeT-KOKTEHNb

¢. OaHKeT ¢ 4acTH4YHLIM 00CTy)KUBaHHEeM OQHIHAHTaMHU

12. Kakoe KoJHM4ecTBO rocreil 00CaAYKHBaeT OAHH OQHIHAHT IIPH OPraHH3alHH
0aHKeTa ¢ YACTHYHBIM 00 CITyKHBAHHEM?

a. «- O rocref

6. 10-14 rocreit

8. 12-15 rocreit

13 K npuémam ¢ paccaakoi rocrei 3a ¢ToJ0M OTHOCATCH:

a. VIKUH, Xyp QHkc, Qpypluer,

0. zaBrpax, o0el, YKHUH.

B. )ypuIET, KOKTeH 1B, Kyp Pukc, Gapdekro,

14. OcobenHocTH, OTAHYAIOIME NPEIIPUATUS MHTAHAA B FOCTHHALAX!

a. YCnyru nuTaHus MOTYT OBITh BKIKOYEHBI B CTOMMOCTE IIPOXKHBAHHA

6. Yenyru NHTaHUs He MOT'YT OBITE BKIIOYSHEI B CTOUMOCTD IIPOKHBAHHA

B. Hanuuue MOCTOAHHOIO KOHTHHTEHTA [IOCETUTENEH

r. 3aBUCUMOCTDL OT 3arpy3Ky FOCTUHHYHOTO (QOHIA

A. B03MOKHOCTE NpPeAOCTAaBNCHUS KEFTEPHHIOBBIX YCIYT

e. OcoObId pexuM paboTsl

15. akTOpsl, BJHAKLIHE HA COCTAB NPEANPUATAN IHTAHHS B FOCTHHHIIE!

a. W TOCTHHHYHOIO MIPEANIPUSTUS

0. Kaace rOCTHHHYHOIO IPEeNIIpHATHA

B. MeCcTOopacnoIoKeHHe

4. 1303pacT ¥ MOJI FIPOKHBAIOIIUX

I. HalMoHANBHBIE OCOOEHHOCTH

1. Bce spanenepedynciIeHHoe

16. desTeILHOCTE CJIYKObI NMTAHHA B TOCTHUHHIE B3aHMOCEA3AHA C;

a. Cnyxba ynpaBneHHs HOMEPHbIM HOHIOM

0. AJIMHHUCTPATUBHO-X038HCTBEHHAA ClIyKDa

B. Kommepueckas ciyxba

r. MuskeHepHo-TeXHUYecKas ciyxda

1. bU3Hec-IeHTP

e. Cnyx6a BCmoMOraTenbHBIX YCIYT

17. TpeboBannsi, KOTOPBLIM A0HKHBI 0TBEEYATH YCJIYTH NHTAHHA, IIPEI0CTABJISAEMbIE

B i oCTHUHIE:

d. (COTBETCTBUE LIEIEBOMY Ha3HAYCHHIO

0. {0MHOCTE U CBOEBPEMEHHOCTDL IIPEAOCTABICHUA

B. 5¢3011aCHOCTE
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r. Kynbrypa 00CnyKHBaHHS
1. DKOJIOTHYHOCTE
e. llenpepriBHOCTE
18. Kosm4ecTB0 MecT B pecropanax, Kadie B rOpOJICKHEX FrOCTHHHIAX T0/KHO
COOTBETCTBOBATH:
4. BMECTMMOCTH I'OCTHHHIL,
0. nomKre cocTariaTe He Menee 10% BMeCTHMOCTH FOCTHHHIIE;
B. JI0KHO COCTaBNATh He MeHee 80% BMeCTHMOCTH FOCTHHHIEL.
19. CamocTosTEiILHOE 00CIYyKHBAHKE IIATAHHEM HA3BIBAETCH!
a. lilzencku#t cron
6. bypernoe o0CIIyKUBAHUE
B. AMCPHUKAHCKUH CepBHC
I'. AulMECKHRE cepBHC
. | ICMCIKMH CepBHC
e. Ppanuy3cKHil cepBHC
20. Kro Takoii order taker?
a. IopThe
§ COTPYAHHK II0Ipa3geleHus room-service
B. [IOCBUTLHBIA TOCTHHUIIE!
21. Ilpuem 3aKazoB Ha 00CHY:KHBAHHCE B HOMEPAaX MOKET NPOH3BOIHTLCH:
a. B [I0TAKHBIX 0apax MM CIICUMANBHBIX TOMEIICHUIX, TAE €cTh TeledOH IId BhI30Ba B
HOMep o ULHAHTA; B PECTOPAHE YEPE3 METPAOTEIS;
0. IHCbMEHHO, Yepe3 ACKYPHOTO aAMHHUCTPAaTOpa FTOCTHHHUIIEL,
B. 110 3J€KTPOHHOH M0YTE.
22. Buy 3apTpaka, KOTOpbIA 00BIYHO BXOJAMT B NeHY paimelenus o ramy «hb —
MOJYIALC 10
4. KOHTHHEHTaNbHBIH
. DUCHIMPEHHbE
. ArNMHCKUR
aMepUKaHCKHI
Il. HIBEICKHHA CTOJ
€. 3ABTPaK ¢ INaMIIaHCKHAM
23. llporpeccuBHbIe GopMEI 00CTY>KHBAHHS, KOTOpPbIe IPHMEHAIOTCH B NPeANIPUATHAX
NHTAHUS OCTHHHIL
a. YaliHple W BUTAMUHHBEIE CTOJEI
. Pa3BO3Hasg TOProOBIIA B 3aII¢
. ObcayxiBaHKie B HOMEpax
. Buznec-nanyu
. 3aIBI-DKCIIPECCHI
. 1J0CKpecHbBIe OpaHun
2+, Cuerema NHTAHHS B TOCTHHHIE, B CTOMMOCThL NPOKHBAHHA KOTOPOH BKAOYEHHI
BCE NPiics:il HAIIH H HAIIHTKH MECTHOIO IIPOH3BOACTBA:
a.33
6.11B
B. [IB+
r. I'B
I E.?B_.l.
e. ALL+
25. Bua MeHI0, 110 KOTOPOMY 0JII0[12 TOTOBAT «Ha 3aKaA3»:
1. A la carte
2. Tabnppor

-

3. Carte du jour

5w o
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4, llisesckuit cron
5. Cron-6yder
6. | [MKIHMYHOE MEHIO

PeiiTuar-konTpoas Ne 3
Teer

1.Keitrepuar —a70...

1. BeIE3IHOE OOCTY)KHBAHKE, IPOBOANMOE BHE IPENIPUATHSA

2. obcaykuBanue OQHUITHANEHBIX MEPONIPHATHIH B TOPrOBOM 3aJIC

3. ofcy:KMBaHHE IO MEHIO TablIpA0T

2.bapbex —oT0...

1 .ciieManucT o NPUrOTOBJIEHHIO MIAIUILIKA;

2.CIEIHAAUCT II0 MPHTOTORIEHUIO Kode;

3.MOMOIIHUK OapMeHa.

3.KakuMH HABBIKAMH H YMCHHAMH /I0JDKeH 00.1a3a1h Xocrec?

1. lipUI'OTOBIEHHE PA3IHYHBIX BHIOB Kode, HCKYCCTBO «IaTe-apT»;

2. uCTpeva U pasMellleHHe rocTel, o0leHne, co3qanue OrarolpuaTHOR aTMocdeps] B 3ale,
YMEHHE UcOIOKUTE K cede.

3. IPUTOTORIEHKE PA3TIHYHBIX BHJIOB CMEIIAHHBIX HAITUTKOB, HCKYCCTBO (reHApHHTa.

4.i{AKHMH HABBIKAMH U YMEHHSIMH [0/zKeH 001a0aTh dapmMen?

a. [IPUrOTOBIEHUE PA3JIMUHBIX BUIOB KOde, HCKYCCTBO «JIaTe-apTy;

6. sCcTpeua M pasMeIneHue rocrel, obimenHe, co3lanie OnaronprATHOH aTMoceps! B 3aie,
YMEHHE PacloIOKHTE K cebe.

. IPHTOTOBJICHHE PA3IMYHBIX BHIOB CMCIIAHHEBIX HAOHTKOB, HCKYCCTBO (pIefipHHTa.
. Bua MeHI0, KOTOPBIH HCNONL3YETCH NIPH OPraHH3ANMA MHTAHNA B CAHATOPHAX:
. Ala carte

. Tabnppot

. Carte du jour

. [Ipeackuii cTon

. Uron-Oyder

1 THKNHMYHOE MEHIO

6. 3u veHw, KOTOPbIH HCHONbL3YyeTcsd MPHM OPraHH3alMH NHTAHHA Mo THOY «Bce
BEAKMC L u»:

. [serckHl cTON
. Ala carte
. TabnbroT
. Cron-byder
. LIUKNIUYHOE MEHIO
. Carte du jour

7.apucra 3ro....

a. CTICIHATIMCT O IPUTOTOBIICHUIO KOKTeHneH B bape;

6. CHENHANNCT IO MPUIOTOBICHHIO Kobe, YMEIOUIHI NPaBAIEHC IPHTOTOBHTE Kode (B TOM
yuclne ¢ MCIOMB30BAHWEM MCKYCCTBA JIATTe-apT) WM HAlHTKH Ha €ro OCHOBE H IIOJaTh
MOCETHTEINO;

B. CHCIMANKCT, OTBEUAKOMIMI 32 BCTPEYY H pasMeIleHHe rocred, obOLIeHHe, CO3AdHHE
Onaromnpus ol atmocdepsl B 3aJe.

8. ilua MeH10, KOTOPBII HCIOIb3YEeTCsl IIPH OPraHU3AIHH NHTAHNS CHOPTCMEHOB:

a. | |uKIHYROe MEHIO

0. A la carte

B. Carte du jour

9. Bua 06Cay;KHBAHUA, OPTAHH3YEMBIH B pecTOpaHe 0 MATHHIAM, B TedeHHe

0lipECJEHHOr0 BPpEMEHH 0 MeHio a [a carte co CKHAKOH HA HANMTKH, YCTAHOBJIECHHOH

19

Chyln e Lo N — th W

(UL S R S |

o



pecTopasoM, Ha3blBaeTc...

a. Happy hour (cyacTnuBsIit 9ac)

6. Linner( auHEep)

B. Dinner(iuHep)

10. Turectep 370....

a.1erycTaTop AeCepTOB;

O..ierycraTop BHH M KOKTEHIIEH;

B.JIIYCTATOp vasl.

1i. awimMyu HABBIKAMY H YMeHHAMM N0/LKeH 00aanaTs dapucra?

a. HPUIOTOBIEHHE Pa3IUYHBIX BUIOB KOde, HCKYCCTBO «JIaTe-apTy;

0. cTpeya ¥ pasMelllelnue rocTel, odmenue, co3ianne OaronpuaTHoi armocdeps! B 3aie,
YMEHHE PAcnoNoKHUTE K cede.

B. [IPUIOTORICHUE Pa3/IMUHbIX BUAOB CMEIIAHHBIX HAMWTKOB, HCKYCCTRO QieHpHHra.

12. Bua meHI0, KOTOPbIi HCIOJIB3YeTes PH OPTaHU3ANMA NHTAHUA TYPHCTOB:

a. | {MKiuvHOE MEHIOo

0. A la carte

B. Carte du jour

13. Ilo3aHuil y:KHH B pecTopaHe Ha3bIBaeTcd. ..

a. Happy hour (cuacTnugeiii gac)

0. Linner ( muHEp)

B. Dinner{1unep)

14, 2Hi MeHI0, IO KOTOPOMY 01012 FOTOBHT «HA 3aKA3»:

a. - lacarte

6. abdab1oT

B. Carte du jour

r. lilsenckuit cron

A. Cron-dyger

e. | lnKnuuHOEe MeHIo

15. Comenne - 3T0...

a. COHCHHAIMCT, OTBEYAKINHH 3a IPodECCHOHANBHYIO IIOAA4y HANMTKOB B IaHHOM
3aBE€IEHHN, NAlOMIMH COBETHI 10 IPABUIBHOMY BEIOOPY HAIMMTKOR H BHH K OII01aM;

©. ZerycraTop BUH W KOKTelnei;

B. JIETYCTATOP uasi.

16. Bua sapTpaxa, KoTOpRIi 00LIYHO BXOAMT B IeHY pasMemeHHa no tamy «BB -
TOJIBKO 3uBTPAK»:
. KOHTHHEHTAILHBIH
. aCLIHPEeHHBINA
3. AUUTUHCKHE
. AMEPHKAHCKHH

M [isesckuit cron

€. 3aBTpaK C MaMIaHCKUM

17. Bua 3aBTpaka, KOTOpPBIH OOLIYHO BXOAMT B HeHy pa3MemeHHs mo rany «FB —
NOJHBIH £ HCHOH»:

a. KOHTUHEHTaNbHBIH

0. PaciiupeHHbIi

B. AHIIMHCKUH

I. AMEPUKAHCKHH

n. HIsenexuit cron

€. 32BTPaK C HIAMITAHCKHM

18.ilporpeccusnbie popmbl 06CaYKHBAHMS, KOTOPbIC IPHUMEHIIOTCS B NPEXNPHAATHIX

Nt aHKU TOCTHHHMIL:

a. Halinble, KOQEHHBIE H BHTAMHUHHBIE CTOJIBI

a
O

- o
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0. ‘azBosHas TOProBJLA B 3aJle
B. UOCnYKUBAHUE B HOMEpax
r. buzHec-nanun
J. 3albl-3KCIpPeCChI
¢. Bockpecnsle OpaHuH
19.8Bu1 MeHIo, N0 KOTOPOMY 0JII0AA FOTOBAT «HA 3aKA3M:
a. A la carte
6. Tabnnaot
B. Carte du jour
r. [Isenckuii cron
. Cron-Oyer
¢. | {HKIH1IHOEe MEeHIO
20,215 MEHIO, KOTOPBIR HCIIOIB3YETCH IIPH OPIraHU3AIHH IUTAHUA B CAHATOPHAX:
a. Alacarte
0. Tudiu1oT
B. Carte du jour
r. tilseackuit cton
n. Cron-dyder
€. lIMKN1YHOE MEHIO
21. Buji MEHI0, KOTOPBIH HCM0Ab3YeTcd HPH OPraHH3ANHN NHTAHNA o THOY «Bcee
BK.IIOYCHO»!
a. [1Isenckuit cron
6. A la carte
B. TabnbnoT
r. Cron-Gyder
a. HkandHOe MeHIo
Curte du jour
22, .nosa (POHIIO B 3AJI€ PECTOPAHA MOJAIOT B CJICAYIOIIEM ACCOPTHMEHTE:
a. nvPULI0e, MACHOE, pBIOHOE, JECEPTHOE.
0. colpioe, MACHOE, PBIOHOE, IeCepTHOE.
B. T80POKHOE, JECEPTHOE, ChIpHOE, GPYKTOBOE,
23. Cucrema NHTAHHS B TOCTHHHIE, B CTOMMOCTE IPO/KHBAHUS KOTOPO#H BKIIIOYEH
T0.:5K0 32BTPAK:!
a. 323
0. 1183
B. [ [B+
r. 3
o B+
e. ALL
24. Cucrema MUTAHUS B FOCTHHHIIE, B CTOMMOCTL HPOKHBAHHA KOTOPOH BKIIOYEHbI
BCE IIPHCN: L THHINY, 0e3 MPeNoCTABIEHH AIKOIGJILHBIX HAITHTKOB:

[

a.bi

0. 1.1

B. I3
r. i3

1. 2. -1
e ol e

1
. {
25. ilopuHOHHpOBaHHEe 0A10/1a, NMPUFOTOB/JICHHOI0 B I€IOM BHAEC B NPHCYTCTBHM
MOCETUTC): i, HHA3LIBAETCH. ..

a. | paHIIMpOBaHHE

0. Jlerycranus

B. /lckaHTanmua
21



5.2. lipoMeRkyToUHAH ATTeCTAUHA [10 HTOTAM OCBOCHHS JUCUHIUIMHL) — 3g4ém.

Bonpoce! k 3a4eTy:

. (/CHOBHBIC 2NIeMEHTHI IPoHecca 0OCTyKHBAHHUA.
. LiOps/I0K ZOCEPBUPORKH CTOJIAa B COOTBETCTBHH € IPHHATHIM 3aKa30M.
. lipaBuna nepenayun 3axasa Ha IPOH3BOJCTRO.
. ltopsiziox momayy HANUTKOB, 3aKyCOK M OIO.
. OcoDEHHOCTH [IPOBENEHHUS pacyeTa ¢ TOCTAMH.
{paBuna moxayM NpoIYKIHK cepBHc-Oapa.
. PexoMenganms Bui K 6/uofaM U IIpaBuiia IOJaYH BHH.
. lipaBuaa 1 TexHHKa padOTBEI COMETBE.
. Opallly3cKHit, aHTTHHCKHE ¥ aMePUKaHCKHH METOAb! ToIayl OO B pecTopaHe.
. Pyccxmit MeTon nomavw 6mroa B MeToxn guieridon wmm Silver service).

10.KoMOUHHpORaHHE DPa3IHYHBIX METOAOB B 3aBHCHMOCTH OT BHJA OOCTYXXHBaHHA,
KJacca Npe;uipHsTsa B aCCOPTUMEHTA 3aKa3aHHBIX OO,

11.!focieioBaTe IBHOCTD ¥ NIPaBUIIA NOJIAYH X0 HBIX OMION H 3aKYCOK.

2. lop:aIoK 3aMeHB! HCTI0J1b30BAaHHOM OCYIB! ¥ IPHOOPOB, JOCEPBHPOBKA CTONA.

15, lipusdiia noxa4y ropa4Hx 3aKyCoK.

144, JCOOCHHOCTH 110/1a4M CYIIOB.

151 lpasuaa 1 criocoObl Nojadl ropAadux OO ¢ Y4eTOM acCOPTHMEHTa H BHIAa TEIUIOBOH
obpabdoTiu.

16.!fo/rroTOBKA CTOJIa 714 [T0JaYH JecepTa.

17. lipapuna Moga4yy ropAayux ¥ XOJIOJHEIX HAIIUTKOB, KOHTHTEPCKHX H3ACTIH.

18. ZaBepraromuii ararn 00CIyKHBaHAS.

19. ConpeMennble GOpMEL pacueTa ¢ HOTpeOHTe sIMH.

20. CospeMeHHBIE BUABI YCIYT W GOPMBI 0OCTYKHBAHH.

21.Bujsl 3aBTpaxkoB 1 0COOEHHOCTH COCTABIICHHS MEHIO (eBpONMEHCKHM, KOHTHHEHTAIBHBIIA,
PacIMPEHHBIN, aHITHHCKHH, aMEPHKAHCKHH, 3aBTpaK ¢ IIaMIIAHCKUM, TIO3JHUH 3aBTPaK).

22. Buapl 3aBTPAKOB ¢ yYETOM O0COOBIX NPUBEYECK HHOCTPAHHBIX FOCTEH.
3. Kareropuu 4 XapakTepHCTHKH KEHTEPHHTA.
4. XapaKTepHCTHKA M 0CODECHHOCTH CIELHABHBIX GOPMEI O0CTYKHBaHH (aHd#, OH3HEC-
11, BOCKpeCHbIe OpaH4u, Kode - Opeiiky, Mpe3eHTanus u T.1.)
5. XapaKTepUCTHKA MCTONOB OOCHYXKMBAHH «a I KapI», «a [apT», «TabapioTy,
MBEACKHIT c1o:1, Oydernoe odCIyKHBaHHE, CTON-3KCIPECC, 3AI-3KCIIPECE.

26. MeHto Talbnp-10T, 8-19 KapT-OTIHYHTEILHEIE 0COOEHHOCTH

27. iIparuna mogdopa BUH U HAMUTKOB K OJromam.

28. Opranusaluy 00CIy>KMBaHHS MAaCCOBBIX H TEMATHUECKUX MEPOLPHUSTHH.

29, OpraHM3alMHd NMTaHHA M OOCHY)KMBAHMSA YYACTHHKOB CHMIIO3UYMOB, KOH(EPCHIIHIL,
CEMHHAapG:, COBCIUAHHH.

30.0prain3alud OHTaHHA U OOCIY)XHMBaHMsi CHOPTCMEHOB M 3pHTEICH CIOOPTHBHBIX
MEPOIIPHATHIA.

31.XapakrepucTuka 1 0COOEHHOCTH COBPEMEHHEBIX BHIOB YCIYT H (opMm OGCIyKHBAHHA
(«cHaCTIMBBI Yacy, PYCCKHH CTOJ, «JIHHEPY», «THHEDY).

32. TpebopaHus K OCHOBHBIM KaTE€rOPUAM OOCILY K UBaIOIIEro ICPCOHATIA.

33. (hakTOPBI, OIIPEIE/IAIOIHE YCIOBHA H PEXKUM TPYIa NEPCOHAIA.

34. XapakTepuCTHKAa [JOMKHOCTHEIX 00s3aHHOCTEH NpOQecCHOHANIOB B PECTOPAHHOM

CEpBHCE: LuPUCT, TUTECTED, XOCTeC. HapOaK.

35, Tpebopanug K 00CIyKHBAIOIIEMY MIEPCOHANY PECTOpaHa.

36. (iryyObl MHTAHUA: UX POJIb, B3aUMOCBASH ¢ IPYTHMH ClIy)KOaMu B FOCTHHHIIE.

37. Poin MEHeKepa B OpraHM3alHy 0aHKeTHOH cIyxOkb.
3. HOpsi)IOK NpOBeAEHHS TpeHUHTa O(QHITHAHTOB IIepel 00CIyKABAaHHEM.
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39. baukeTsl U IpUEMLL: ONlpeNieNeHre, KIacCHQHKAA 10 Pa3sIHYHBIM IIPH3HAKAM.

40. DBanker 3a CTONOM ¢ TONHBIM OOCIY)XHBaHHEM OGQUIHAHTAMH: OHpEIeIeHHE,
HazHayelike, OTIMIUTEIbHbIE 0CODCHHOCTH, XapaKTepUCTHKA.

41. /less0BOH IIPOTOKON U ITHKET.

42. bauxer (npuéM) QyplueT: onpeleNecHHe, Ha3HAYSHUE, OTIUIUTENbHbBIe OCODEHHOCTH,
XapaKTepPyCTHKA.

43, Bujbl ceprUpOBKH (DYPIIETHBIX CTOJIOB CTECKISHHOH IIOCYIOH: OTHOCTOPOHHAA B ONHY
JEHHEO Ji1% (PC3nIMYMa, ABYCTOPOHHS B IBE NHHUH, IPYIIaMH, €104KOH, IOCONLCKAd H Ip.

4.1 llpveM-KOKTelIb:  olpeAcneHue, Ha3HAYeHHe, XapaKTepHCTHKa, OCODEHHOCTH
COCTaBNCi i« MU0,

43, Lanker-vyal: onpejieneHue, Ha3HaYeHue ¥ XapaKTepHCTHKA.

46.C mernanaple (KOMOMHUPOBAHHBIE) OAHKETH - HA3HAYECHHE, OOIIAT XapaKTepPHCTHKA, BHIBI
CMenIaHHbIX (KOMOUHHPOBAHHEIX) IPHEMOB.

47. Heogunmaneupie 0aHKETHE: TOHATHE, BAIEL

48.1;aHKeT 3a CTOJOM C YacTHUHBIM OOCIy)XKHBaHHMEM OQHIMaHTAMH: OIpelcicHHeE,
Ha3HAa4Yell: o, XapaKTepucTHKa.

49 Q0ciyuBaHle IO TUITY «IHBENCKHHA CTOMN».

50. Yenyrd no opraiusaniy NHTaH!S B TOCTHHHIAX.

51. Oprasxuzaiug Do3TaxHbIX 6y(deTos.

52. ObcnyxuBasgre B HOMepax TOCTHHHUIIL.

53.0Opranuzanus o0CTyKUBaHUS HHOCTPAHHEIX TYPHCTOB.

54 <rakTopsl, ONpe/IeNsoiUe KYTBTYPy 00CTyXHBaHUSA.

55.5¢c00CHHOCTH opraHu3aluy 00CIYKHBAHUS HHOCTPAHHBIX TYPUCTOB

56, S L TYpH3Ma, Kiaccs! 00CIyKHBAHHS,

57. Y eiyrd, npejlocTaBnseMble HHOCTPaHHBIM TyPHCTaM (MHIMBUAYAJIBHO H TPYIIIAM ).

58. JcodCHHOCTH UTAHKA TYPHCTOB W3 Pa3IMYHLIX CTpaH.

59. 'peboranus, NpeIpABASEMBlE K IPEANPHATHIM MUTAHASA AN 00CTYKHBAHUS TYPHUCTOB

60. Ocebennocrn 00cnyKHBaHMA rocTed Ha BeIcLIeM ypoBHE (VIP - rocteit).

6. TpaimuypoBaHue: NOHATHE, Ha3HaueHHE, ACCOPTUMEHT O0J, MHBCHTaph, IOCYIA,
npubopol.

Oprauuzanms padoyero MecTa, 0CIeJ0BATENBHOCTD ONEpaluii.

62.(baamdupoBaHue: IOHATHE, aCCOPTUMEHT Oimox, obopyroBaHue, MHBEHTApE, OCHAINEHIE
pabodero mecra.

63. Dongro: 0COOEHHOCTH TIPUFOTORJICHHA, CEPBHPOBKA CTONA INMd HoAadH OHIO,
accCOpPTHMCHT OJIOA.

64. CpipHas Tapenka ¥ CHIPHAA TENEKKA: MOHSATHE, AaCCOPTHMEHT CHIPOB, BKIIOYAEMEIX
B COCTAB «CBIPHOM TapedKH» MIIH «TEJEeKKU», HCMOIb3YEMbIM HWHBEHTaph. PeKOMEHNAIMH BUH,
TapHHUPOER.

65. Texnuka monayd 3aKycok, OO M HAUTKOB C HCIIONB30BAHHEM CEPBHPOBOYHOM
TENSKKH (peil;KeK).

5.3. CusiveTOATENBHAS padoTa 00yJaronIerocs.

Cusocrositenslias paboTa CTyAEHTOR IO M3YUEHHIO AUCIHIUIMHEI BKIIOYAET CICIYIONIHE
BHJBI paGm: H3YHUCHHE MatepHalia, H3NMOMKEHHOIO Ha JICKIHH, U3YHCHHC MaTepialia, BEIHECEHHOTO
Ha [Ipakt{ldCCKHE  3aHsATHS; NOArOTeBKA K  IPaKTHYECKUM  3aHATHAM, BBIIOTHEHHE
HHAMBH, Y IbLHOTO 331aHus (pedepar), NOArOTOBKA NIpe3eHTAHUH JOKIaa.

CamocTosTenpHas BHeayIMTOPHAS padoTa O KypCy BKIFOYAET U3yHeHHe y4eOH0H M HaydHOH
JTHTEPATyphbl. MOBTOPEHHE IEKIIMOHHOIO MATEPHAIIA, TIOATOTOBKY K IPAKTHYECKUM 3aHATHAM, 2 TAIOKe
K TEKYIIEMY KOHTPOIIO ¥ IIPOMEXYTOUHOM arTecTaiuu. [IpakTideckue 3aHaTHS OpesycMaTpHBarOT
COBEPIIECHCTRORAHHE HaBBIKOB paGOTHI ¢ TICPBOMCTOUYHHMKAMY, H3YUECHHS HpEAMETHOH crenwudukd
Kypca. Boilpockl, He paccMOTpeHHbIE Ha TEKIHIX M IPAaKTHYECKAX 3aHATHAX, JODKHEL GBITh H3Y9EHBI
fakanmappamy B X0A€ ¢aMoCTOSTenbHOM paborhr. KOHTpOTE caMOCTOSTENBHOM paboTH OakanaBpoB
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Haj y4e€iioii 11porpaMMoi Kypca OCYIIECTBILAETCA B X0[€ MPAKTHYECKHX 3aHATHH METOIOM YCTHOTO
Ompoca Kiix-OTHCTOB HA BONPOCH! TeM. B X0[e caMoCTOATENbHOM paboThl KKApLE cTyaesT 0bs3aH
OPOYHTAT: OCHOBHYIO M HO BO3MOXKHOCTH JIOHOJHHTEIBHYIO JUTEPATYPY 0O HM3y4YaeMOHM TeMe.
OO0yuwaroinuidics JOMKEH TOTOBHTBCS K [PEACTOAMIEMY IPAKTHYECKOMY 3aHATHIO 110 BCEM,
obo3Havet!isM B Iporpamme RolpocaM. He IposcHeHHBIE (ZMCKyCCHOHHBIE) B  XOJe
CaMOCTOATC ILHOM  paboThl BONPOCHL CHEAYET BBIIMCATE B KOHCNEKT JIEKUMH M BIOCISACTBHH
IIPOACHH T 11X HA NPAKTUHICCKIX 3aHATHAX.

CaniocrosTenpras paboTa BHIIONHSAETCS CTYASHTOM IO 3alaHHIo [IpefloNaBarels, Ho 6e3 ero
HETIOCPE/(CTBEHHOTO YHACTHS.

BuzaMu 3agaHui 111 BHEAY BUTOPHOH CaMOCTOATENBHOH paboThl CTYNEHTA BLICTYIIAIOT:
JUIA OBIAJCLIHA 3HAHHAMM!
- YTCHHe TeKCTa (yueOHMKa, IEPBOHCTOYHMKA, JONIONHUTENBHON NTHTEPaTyphl); COCTABICHUE
IUIaHa TeK T,
= KOHCIIC i pOBalMe TCKCTA,
= BBIIKUCK: .05 PURCTA,
- paboTa ot CAOBAPSIMHE 1 CITPABOUIIMKAMH;
- ygeQHO-1 eneioBaTeNbekas padora;
- UCIIOIIB30BAHUE KOMITBIOTEPHOR TeXHMKY U MHTepHeTa M Ip. IPH BRIIONHEHHH TBOPUSCKHX
JTOMAITHKY Ja)aHH.
IUTS 3AKpCHLICHISE M CHCTEMATH3ALNY 3HAHHIA:
- paboTa ¢ <OHCIIEeKTOM JIeKi (006paboTka TexcTa);
- noriopias paboTa Hajx y4eOHBIM MaTepHaIoM (NEKTPOHHOTO yueOHNUKA, IEPBOMCTOYHHAKA,
JOTONHUTCALIIOH THTEPATYPBL);
- COCTABJIEH HE NJIAHA U TE3HCOB OTBETa Ha BOIIPOCHL IPOMEKYTOYHOIC KOHTPOIIS,
- aHanMTHuccKas 00paboTKa TeKeTa (aHHOTHPOBAHHE, pellcH3UPORaHHE, pedepupoBanye,
KOHCTIEKT-(HaNKH3 U AP.);
- 0/{I0TOBKA COOOMIEHMH Ha ITPAKTHYECKOM 3aHATHM H Ip. U1 GOpMHEPOBAHHA YMEHHIT H
HaBBIKOB!
- MOAr0TU LKA COOOLICHHUH 10 3a71aHHBIM TEMaM;
- PEIIEHky ~ATYAHOHHBIX (Npod)eCcCHOHANBHBIX) 3alaHHil;
Ipopaboria B0ONPOCOB, BEIHOCHMBIX Hd CAMOCTOSTENLHOC H3YUEHHE COCTONT B M3YUEHHH,
KOHCIEKTH DOBUHHM ¥ aHalIM3€e TUTepaTyPHBIX HCTOUHHKOB.
Metomiticc e peKoMenIalMH [0 CaMOCTOSTeIBHOMY H3YHEHHIO BOIPOCOB TEM JUCIHIUIHHEL:
1. Heo0x0..11M0 11DOYHTATE JIUTEPATYPHEIE HCTOYHHKY, MPOAHATHIHPOBATE KA4ECTRO H IIONHOTY
H3JIOKEH: 1 .o HEPHATA [10 U3YYaEMbIM BOIIPOCAM B JIMTCPATYPHBIX HCTOYHHMKAX.
2. Pekomer:yeres THCbMEHHO COCTABHTH CBOH BOIIPOCHI K TEKCTY (HE MEHEE TPeX).
3. Pexomerniyercs 1aTh cOOCTBEHHBIC KOMMEHTAPHH IPOYHTAHHOMY MATEPHANY, apTYMEHTALIHIO
CBOeH HH TCPINpCTailig.
4. KouTpOoilb BRIIOTHERUS BHEAYHTOPHOH CaMOCTOATEIEHOM paboThl OCYIECTRIIETCS Ha
NPaKTHYCCMX 32HATHAX, HHIUBU/YAIbHBIX H TPYINIOBBIX KOHCYJIBTAIMAX, 3aIIUTe pedepata,
3auére.

Bonpocs! s camocrosnTebHORH padoThl CTYACHTOB:

1. iluuiesad, sHepreTHdyeckas M OHMONOrMYeckas IEHROCTh PALHOHOB M OTAEIBHBIX
OPOOYKTOS (I TAHUS,

2. HaumonanbHeie 0COOCHHOCTH H TPAIHIUH IIUTAHUS PA3HEIX HAPOJIOB.

3. Tpedoranus, K l0BEIEHUIO 00CTYKHBAIOINErO NepcoHalla PeCToOpaHta.

4. {;eobeHHOCTH OPraHKM3aluy THTAHUS TTAIOMHHKOB.

5. !laMOHanBHBIE OCOOEGHHOCTH M TpaIMIMM [HTAHHUS CIHaBSHCKAX HAPOIOB, HAPOIOB
Eppomei. "1 iAL ¢rpan Jlatunckol AMepuky, A3uH, apabCKHX CTpaH.

6. CcitoBHble 3aa4d W RanpaBnenus HTII: koMnnekcHas MexaHH3al¥sa M aBTOMATH3AITHA
TEXHOJOi i~ iCCKHX [IPOIECCOB, KOMIbIOTEPH3aIHA

7. Tpanyuuyu NUTaHUA U THIIEBLIC PEIUTHO3HBIE OO PSbL.
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8. I3u100p dopMb B MeTOAa 0OCTYKMBAHHS B 3aBHCHMOCTH OT THIA H KJ1ACCa IPEINpHATHA
IMHTAHHA.

9. VMcnonb30BaHHe MAPKETHHTA [ COBEPHICHCTBOBAHHS PECTOPAHHOTO 00CITy KUBaHHS

10. Buael cepeuca: (HpaHily3cKui, anrmuiickull, HeMEIKAM, aMEpUKAaHCKHK, PYyCCKER), UX
XapakTepi Uik,

11 o cuoslibie [10Kasateld pexXuMa [IMTAHHY, OCOOEHHOCTM JETCKOTO H JHETHYECKOIO
PEXHMA iit. - aiilgl,

12, HanmonansHele 0cOOEHHOCTH M TPaiMLUMM [HTAaHHMs CIaBIHCKHX HAapoIOB, HApOIOB
Erponsl, CillA. cTpan JlaTHHCKOH AMEpUKE, A3HH, apabCKHX CTpaH.

13. OdopMieHre TOPTOBBIX 34108, OAHKETHBIX 3QI0B, KOKTEHIbL-XONIOB, aBaH3aloB AJIA
IIPOBEJELIIL L PA3IMYHBIX OAHKETOB.

14, ODcobennocTn 00CHyKHBaHUS OTHEIBHEIX BH0B OaHKETOB.

15, OpraHuzauys Oocyra B IIPEANPHATHAX NHTAHHS TOCTHHMI: IIOY-IPOIPAMMEL,
MY3BIKQbi: 51C {1pOTpaAMMBI, MaTHHE, KAPaoke H T. 1.

16. CrangapTizanys B 00IECTBEHHOM TMTaHKH.

17. Ceprudmukanus ycayr npeqIpusTHii MUTaHUL.

18. Texnudeckoe OCHAIIEHUE TpeANPUITHH IIMTaHH.

19. XapaxTepucTHKa TEXHOJOTHYECKOTO IIpollecca OpraHW3alWd TIPOH3BOACTB2Z B
IPERNIpPU:L TN TIMTAHUSI.

20, Ixpura Tpy.)la B IPEAIPHATHAX THUTaHUS.

21, JapreTHHT YCIIyT [IHTaHUsl,

22, {d4eCTBO YCHIYT TTHTAHMS,

23. -DaKTOpBL, ONIPEACIAIONHe KauecTRO. [ [pHHIMTIE! obccIeUeHHs KayeCTRA.

24 Cuidrapdble paBHITA IS TPeAIPUSITHI [THTAHNS,

25, J0cnyKHBanKe Py TYPUCTOR B pecTopanax u kade

Temsl pedrepaTos, 1OKIAX0B:
1. MeToab: oOcny)uBaHus N0TpedUTENeH, HX XapaKTEPHCTHKA.
2. Beibop dopmel 06CTyXHBaHUA B 3aBUCHMOCTH OT THIIA IPEANIPHATHS IHTAHNS, BHIA
TIPHCMA AT,
3. [niael MeHIO, X XapaKTepMCTHKA, IIPHHITUITEL COCTABIEHH U OPOpPMIICHAE MEHIO.
Meno du3nec-1an4a 1 OpaHya.
4. coDeHHOCTH COCTARNIERHNS PALMOHOB JUTE OpTaHH30BAHHEIX KOHTHHTEHTOB
T TGO XCSL
5. [SHIbi 3ABTPAKOB B FOCTMHUYHBIX [IPEANPHATHAX, HX XapaKTepPUCTHKA.
6. oui DAIKETHOrO M KEHTEPUHTOBOTO 0OCTyKUBAaHHS B NCATENLHOCTH TIPEANPHATHIA

nrhiida FOCTHHNWIIBL.

7. i:dllicBble peTMrHo3nkEe 0OpsSABl H 0COOCHHOCTH OpTaHH3AlMH [IMTAHASA BEPYIOIIHX
Mo HGTOMIIMKOB.

8.« CLOCHIOCTH OpraHu3aluy KedTeprHra (Ha IpHIMepe KOHKPETHOrO TIPEeITPHsATHS).

9. Tpauuiluy IHTaHUS U NHIIEBBIE PEIHTHO3HBIE 0OPSIBL.

10. ilpaBnna oTHKETa U HOPMEI IIOBEIEHHS 3a CTOJIOM,

11, Kiaccnduranus 1 XxapakTepUCTHKA BUH.

12. QakTopsl, onpenensoume KauecTo. [[puHIMNE obecrieyeHns KagecTRra.

13. Opranuzanys pexiaMmbl B peCTOpaHe.

14. Olecneyenne 0e30N1aCHOCTH B PECTOpPAHE.

15. ilosble npogeccun B pecTopaHHOM OH3HECE.

10, Crpykrypa ey kOpl NMTaHKs B TOCTHHALLE, B3aUMOCBA3E € IPYTUMH CITYKOaMH.

17. Metonst ofcnyxupanus moTpeQuTenel, WX xapakrepucruka. Bribop dopmat
00CITyK1BA ML B 3aBUCHMOCTH OT THINA IPEANPUATHS IMTaHASA, BUA IPAEMA DU,

18. i{aznaueHue W KpaTKad XapaKTePHCTHKA OT/IETLHEIX [TOAPa3Ae/ICHMIT CIIy OBl THTAHHS B
TOCTHHHIL. .
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19. Bujibl MeHIO, HX XapaKTepPHCTHKA, [PUHIMIE COCTAaBICHHS H O(OpMIEHHE MEHIO.
[MpueenuTe sapualT MeHIo Ou3HEC-TaH4Ya U OpaHyYa.

20. JCcOOEHHOCTH COCTABNEHHMS PALFIOHOE 711 OPraHH30BAaHHbBIX KOHTHHICHTOB M TAFOITIXCA.

21. Bujasl 3aBTPakoB B TOCTHHHYHBIX INIPEANDHITHAX, MX Xapakrepuctuka. [Ipusemure
BAPHAHTHI MEHIO KOHTHHEHTAIBHOIO H aME@pPHKAHCKOTO 3aBTPaKoB.

22. CTpykTypa B oprasusanus paboThl GaHKeTHOH CITyKOBI B TOCTHHHIIE.

23. Opragmu3auns camM0o00CTyXKHBaHUA B NpeXnpHATHsIX nuraHusd. CoBpeMeHHBIE (OPMEI
caMo00CIy KU BAHUS, X TIPUMEHEHNE B TOCTHHUYHOM CEPBHCE.

4. Opragusanus paboTel ey kOB 00CTY>KUBaHHS MUTAHHEM B HOMED.

25, Bujibl yCNOBMH MATaiMs, NPEAOCTaBIAEMBIX TOCTHHHYHBIMH TPEINpPHATHAMH, HX
xapaxTep:. ke (BB, HB. HB u t.1.).

26,70 OQUKCTHOTO M KCHTEPHHTOBOTO OOCHY)KHBAaHUA B NEATENBHOCTH UPEANPHATHIA
IIHTAHHA FGoVHHMLILBL

27. i incBble PEIUTHO3HBIE 00PSIbl H 0COOSHHOCTH OpFaHU3AIMY ITHTAHHS BEPYIOIIHX BITH
HaTOMHHKL 2.

28, TpuiMIMM  [MTaHWS Da3HBIX HapOJOB U OCOOEHHOCTH OpraHu3aliy ITHTAHHS
HHOCTPa U X TYPHCTOB B T'OCTHHHIIE.

29. LcoOCHHOCTH OpraHu3allui KedTepHHTa (Ha TpHMeEpe KOHKPETHOTO IIPEIIPAITHS).

30, Upranuszauus 0ocyra B IPCANPHATHAX NUTaHUA. OcoOEHHOCTH OpraHM3alyud A0CYTa B
IPEIIPUs i UsX TATAHUS TOCTHHMUIL

31. OcoleiHOCTH PHTOTOBJICHHS H IIpaBriIa ojaul OankeTHwIx OIr0m;

32. Odopmaenue GaHKETHBIX OGN U3 [ITHIEL, PBIOHL.
3. {iocobsl nojaun OaHKETHBIX OO W3 NTHILL, phiOLL
+.Cropmnenne DalKeTHRIX OmoI.
S.irveekni, anrauickui, Gpanny3ckuil, SIOHCKHI PHTYATE] YaeITHTHS.

(5 B VE SRS

Doii;.  oueHoudslx  Mmarepuanos  (GOM) ans  NpoBemeHHMS  ATTECTALMH — YPOBHSA
chopMupOLUTIOCTH  KOMIESTCHIHH 06yualowmxes N0 JHCUHIUTAHE o(OpMISETCS OTACTBHBIM
TOKYMEN T .
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6. ¥ - bHO-METOJUYECKOE H HHOPOPMAIIMOHHOE OBECITEYEHHNE

JUCITHAITIIUHBI
6.:. Jiaroolecied4eHHOCTh
Haumetivianuie nutepatypbl: aBTop, Ha3BaHue, BRI Toa KHHUT'OOBECITEYUEHHOCTD
H3aHHA, U3NATEALCTRO H3IaHHA TP ————————_—-
Gubnroreke Bal'yY
OcHoBHaa auTepartypa
1 Conorviusa, . C. OpraHmsaLua NpOKH3BOACTBA H 2019 https:.//biblio-
ofcnyxuuaics  Ha  NpeAnpuATHAX  ODLECTBEHHOrO online.ru/book/organizaciya-
NMTAHEA: YUcOHHK A4 aKageMHuYeckoro Gakanaepuata / proizvodstva-i-obsluzhivaniya-na-
I. C. Conoryboea. — 3-8 u34., MCRp., W mon. — M. predpriyatiyah-obschestvennogo-
FOpaiir, 2019. — 332 ¢. — (bakanasp. AxaneMuuecKHil pitaniya-427592
Kype). — ISI3N 978-5-534-09303-2. 35C IOpaiiT
2. Bapanos. L. A. DTuxer 06CnyMBaHUA Ha 2019 https://biblio-online.ru/book/etiket-
NPEANPUATH:X 0DUIECTBEHHOTO MUTaHMA: yuebHoe obsluzhivaniya-na-predpriyativah-
nocodue ;|1 nkajeMideckoro akanaspnara / B. A. obschestvennogo-pitaniya-445849
Bapanos, i1, A Cropkuna. — 2-¢ w3z, — M.:
HOpaiit, 20 1% - 184 ¢. — (Y HuBepcureTs Poccuu). —
ISBN 978-3-31:-10698-5 2bC Hpaiir.
3.beictpos.  C.A. Texwonorws M OpraHM3auMs 2019 http://znanium.com/catalog/product/9
pecTopaH: 1. ¢ HH3ICCa U MUTAHRA TYPUCTOB: YaeOHMK ans 09911
akafiemMmiccLsro dakanaspuara / C.A. Beietpos. — M.
HHDPA-N. 2019.- 536¢.

HononunrensHas guTepaTypa

[. Nackko. L. BB TexHonorus npoayxuuu o0LUECTBEHHONO 2019 https://biblio-

MUTAHKA 34 pvOCKOM: yuedHoe nocodue aAns NPUKIANHOTO online.ru/book/tehnologiya-
GakanaBpuars / O. B. [Nacsko, H. B. Bypakosekas. — M. produkcii-obschestvennogo-pitaniya-
IOpaiir, 2014, — 179 ¢. — (YuusepeuteTsl Poccun). — za-rubezhom-437672

ISBN 978-5-334-07286-0 2BC HOpaiit

2. Bypakoicxan. H. B. Odcnyxusanse B rOCTHHHIHOM 2019 https://biblio~
KOMIIEKCe  0COOBIX  KaTeropuil KIHMeHTeB: yuebroe online.ru//book/obsluzhivanie-v-
nocobue liin akafeMuueckoro Oazkanampuara / H. B. gostinichnom-komplekse-osobyh-
Bypakoscias. O. B. Jlvikuea, FO. P. ConogoBaAKOBA. — 2- kategoriy-klientov-446040

e u3A. - M: {Opaiit, 2019; Omex: Maa-so OmI'TY. — 98
¢. — (Yuuscpcntetnl Poccun). — ISBN 978-3-534-
11735-6 DB Opaiir

3. Bactoruiz AL T Kyxui Haponos mupa: YueSRruK ans 2019 http://www.studentlibrary.ru/book/1S
Gakanappo.. Dacwoxoea A. T., Bapeapuna H. M.; nox BN9785394030406.html
pen. npod.. ... 1. Baciokosoii. - M.: Jlakos u K°, 2019, -

336 ¢. ISIN ¥ 5-5-394-03040-6 .-

0.2, iiepuogHYecKHe H3JAHHS

1. «l'octuruna ¥ pecTopan: Ou3Hec u ympasnenue» - M3narenscteo OO0 «U3narenscTso
Xocmuraaniiy. Beaymul CHeNUAM3HpOBAHHBIL SKypHAT Uii TpPOQECCHOHANOB HHIYCTPHH
l"OCTGHpI’l HMCTBA.

2. «locrunnunoe  neno» - WJ «[lanopamar. [lpodeccHoHampHedi skypHanm mis
COCLMANLCTOB B OPIAHM3ALMMOHHOM, MApKEeTHHIOBOH H (HHAHCOBO-XO3sCTBeHHOH cdepax
IOeATENBHOCTH IPENIIPUSTHH HHLYCTPHH TOCTEIPHUMCTRA.

3. «Otnen npopax» - VI «Pecropannste Begomocta». M3ganune, npenpa3sHadeHHOS T
IpOQECCHOlII0B PECTOPAHHOTO H FOCTHHMYHOTO OH3HECa.

4. «Orenp» - HsparenwcrBo «Xonmu [lpecer. Tlepuoamdeckoe H3maHMe, HOCBSUICHHOE
BOIIPOCAN: [t THIMYHOrO OM3HEca U HHAYCTPUH FOCTEIPHEMCTBA.

5. v oreas. Cospememiinit Gusnec» -HMzparenscrso OO0 «Hama penosas mpeccay.
Crengari.: ;. puiuiibii 7AKypHAIL (L1l 1pOdECCHOHANIOR OTENBHOrO OH3Heca.
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