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1. HEJH OCBOEHUA TUCITUILINHBI

L{enb10 OCBOSHHUS AUCITHILTHEEI « T€XHOMOTHE PeCTOPAHHOIO 0OCITY )KMBaHHAY
spisiercss  QOPMHpPOBAHHE NPO(ECCHOHANBHLIX KOMIETEHIHH CTYAEHTOB [0 TEeXHOIOTHH
PECTOpPaHHOTO OOCITYKHBaHuS; GOPMHPOBAHAE Y CTYICHTOB CHCTEMBI 3HAHUH U TPEICTaBICHUN O
COBPeMEHHBIX 2QMEKTHBHBIX METOJaX BEAECHHS PECTOpadBoro OH3Heca.

3agaun:

*  HM3YYHUTh TEOPETHUYECKHE aCTIEKTHI TEXHOJIOTHH PECTOPAHHOIO 00CyKHBAHHA,

® Jarb TEOPETHYECKHe 3HaHWA 00 OCODEHHOCTAX NPENOCTABICHHA YCIYT NUTAHHS W
CEepPBUCHOrO 00CIyKHBaHUS NoTpeduTeNel B pecTopane NP MOCTHHHYHOM IIpe I PUATHH;

e  BEIpaOOTaTh HABBIKM YIIPaBICHHS IIEPCOHAIOM PECTOpaHa B NPEANPHATHH PECTOPAHHOTO
Om3Heca, Kak GYHKIHH MEHEKMEHTA,

® Hayyurh (GOpMEM H MeTOoJaM OOCIYXKHBAaHUSA, NPUMEHAEMBIM B IpPAKTHKE padoThHI

IpeANpHATUHH pecTopaHHoro OHu3Heca.

2. MECTO JUCHOMILIHHBI B CTPYKTYPE OIIOIl BO

Jucunmnmaa «TeXHONOIHE PECTOPAHHOTO ODCITYKUBaHHS» OTHOCHTCA K HacTH ydeOHOTO
I1aHa, popMUpyeMoH YIaCTHHKaMH 00paz0oBaTeNbHEIX OTHOMICHHH, TIPOrpaMMBI DakanaBpHara Io
HanpasneHuto 43.03.01 «Cepsucy.

3. INTAHUPYEMBIE PE3YJIBTATbBI OBYYEHUA MO JUCHHUIIJIMHE
HH&HpreMBIe PE3IYIILTATEI 06yquPIH 10 JRCHHUINIAHE, COOTHCCCHHRIE C IINIAHHPYCMBIMH
pesynsTaTamMu ocsoeHus: OIIOI1

3. INTAHUPYEMBIE PE3YJIBTATHI OBYUEHHUSA 1O JUCITHILIMHE
[MnanupyeMsle pe3ynbTaThl O0YYEHHS [0 JUCLMILIMHE, COOTHECEHHBIE C IJIAHUPYEMBIMH
pesynsratamu ocBoeHus OIIOIT (koMIeTeHIMAMY M HHIMKATOPaMH JOCTHKEHUA KOMIIETEHIINH )

$opMHpyeMEIE ITnasupyeMble pe3yNbTaTel 00YUEHUS IO JUCUMIIIHHE, B HauMenopanue
KOMIIETEHLIHA COOTBETCTBHH C MHAMKATOPOM AOCTIKEHUS KOMOETEHLMH OUEHOYHOTO CPEACTBA
(Kon, conepxanue HMHAMKATOD AOCTHHEHHA Pesyneratel 00yueHus no
KOMITETEHIINH ) KOMTIETEHLIHH JHCUATTHHE
{k0ed, codepacariue
UHOUKAMOPY
1 2 3 4

IMK-1- CnocobeH ITK-1.1. IIpuMeHnseT 3HaeT: KINHEHTOOPHEHTHDOBAHHEIE TecTogble H
pazpaboTke u KIIHEHTOQPHEHTHPOBAHHEIE TEXHOJIOTHH ofcryxHBaHHSA | CHTYANHOHHBIE 3aJaHHA
COBCPLICHCTBOBRHHK) | TEXHOJIOIHMH B CEPBHCHOH TYPHCTCB B C(pepe roCTHHUYHOrO U
KITHEHTCKHX IEATeILHOCTH pecTopaHHOTO OH3HECA
OTHOILLEHMH C Y4ETOM YMeer: pa3pabaThiBaThk %4
Tpeboranui MIPUMEHATE
noTpebuTens KIMEHTOOPHEHTHPOBAHHbIC

TeXHONOTHK  oOCTyKMBaHHA B
cdepe rocTEMPUHUMCTBA € YYETOM
HHOMBHOYaNbHEX W CIIEUHMATBHEIX
TpeboBaHuii noTpeduTens.

Bnaneer: HaBbIKaMH pazpaloTKH H
NpUMEHEHHS KAHEHTO-
OpPHEHTHPOBaHHBIX TEXHONOTHH
o0CyXHBaHNS  MOTpeOHTENd B
ctepe COCTEIPHUMCTEBA, ¢ YYETOM
HHIMBHIYANBHBIX H CHELHANBHBIX
TpeboBanmii noTpebuTENA.




[IponomkeHue TadIUIE]

2

3

4

[TK-1.2. YuacTByeT 8
paspaboTke CHCTEMEI
KITHEHTCKHX
OTHOIIEHUHA

3HaeT: KIMEHTOOPHEHTUPOBAHHBIC
TEXHONOTHH ofCITy KUBaHNS,
TPHMEHAEMEIE B TIPEIIPHATHAX
TOCTHHHYHOTO W PECTOPAHHOIO
Ou3zHEeca M BO3IMOKHOCTH — MX
[IPEMEHEHNA fid) 1 PELICHHS
npodeccHOHANBHBIX 32734,

VMeeT:

-[IPUMEHATE MOJYYEHHBIC 3HAHHA B
oBacTH  TEXHONOTHH  MpOIaK,
TEXHHK BBIACHEHHA NoTpebHOoCTelH
roctd, 00y4eHus nepcoHana

-  BHOCHTL NPEATIOKEHHA no
COBEPLICHCTBOBAHHIO CHCTEMBI
KIHEHTCKHX OTHOIIEHUH

LA pelleHHA NpodecCHOHATBHBIX
3a/1a4;

Bnancet: HABBIKAMM BEACHHA
MepEroBOpPOE ¢ NapTHEPAMHU H
COITIACOBAHHA YCIOBHH
B3auMoeficTBHA MO
COBEPIUCHCTBOBAHHIO KITHEHTCKHX
OTHOILUCHHMA NpPH PEanv3anuH

YCIIYT B ciepe rocTenpuHMCTBa.

TecroBpie 1
CHTYAlHOHHBIE 33JaHIA

ITK-4 - CrocobeH K
pazpaboTke
TEXHOJIOrHH
npolecea cepeuca

ITK-4.1. Beibupaet
MarepHaibHEIE PECYDCEHI,
o0opynoBaHue 11t
OCYUIECTBIEHUA MpoLEcca
CepBHCE

3HaeT: TCXHOJIOTHM pa3paboTKH K
thopMUpORaHHA MNpoLIECcCa CepBHCA
npeanpuATHii ctepsl
TOQCTENDUHMMCTEA B COOTBETCTEHH C
TpeQGoRaHUAMM NOTPeOHTENS
YMeeT: BBIOHpaTh MartepHaNbHbIE
pecypcsl,

obopynoBanue A4 OCYINECTBICHUS
npolecca Ceprrca

Brnageer: HasuikaMi paspaboTky
TEXHOJIOTHH NPOLECCa CEPBHCA

TecToBbIC H
cwryaunormble 3aNaHnAg

ITK-4.3. YuureBacT
Tpedosanus
NpOH3BOACTBEHHOM
JMCIHIUTHHEL, NMpaBHIa Mo
oXpaHe TpyJa ¥ NoxapHo#H
6e30nmacHeCTH NIpH
OCYILECTBIICHHH
TEXHOJIOTHYCCKOro
npoLecca

3HaeT: MpaBHJia OXpaHbl Tpylda H
noxapHoi Gezo0macHoCTH,
HeOﬁXOlIHMb{e A8 QCYLIECTBICHHAA
TEXHOJOTHYECKOIC npouecca B
TIpEINpPRATHAX chepbl
TOCTEMPUHMCTBE
VMeer: OPraHu30BLIBATE
COBCTBEHHYIO  JeATENIBHOCTE M
OeATENBHOCTE KOJITEKTHEA
HCIONHHTENEH B COOTBETCTBHH €
TpebOBaHUAMH TIPOM3BOACTBEHHOH
JMCLHILTHHBL,
NPABMITAMH  OXPaHbI
NoXKapHOit 6e30MACHOCTH

Tpysa H

Brnapeer: HaBelkamMH pafoTel B
COOTBETCTBHH ¢  TpeDOBAHUAMH
HpOHBBOI[CTBeHHOﬁ

JUCHMTLITAHLL, NIPABUIAMHY OXpPaHbl
TPYAa ¥ NOKapHO#

0e30nacHOCTH MPH OCYINECTRIEHHH
TEXHONOTHIECKOTO

npoliecca B NPeINpHATHX cdephl
TOCTENMPHHMCTRA

TecToBRIE H
CUTYaUUQOHHBIE 3a1aHRA




4, ObbEM U CTPYKTYPA JUCIUITJIUHBI

TpynoeMKoCTb THCUMILTHHEL COCTARIISET 3 3a4eTHRe ¢ TMHUNEL, 108 dacop

TeMaTayecKHid ILIaH
¢hopma obygenns — ouHas

Buje! yueGHOI paboThl, Gopmel
BKJTIOUAH CAMOCTOATENEHYH) TEKYyLLEero
. pafoTy cTYAeHTOB . KOHTPOJIA
& H TPYJOEMKOCTE (B Hacax) g yCIeBaeMo
o, 3 g o CTH,
Ne HawumeHnosanve TeM WiTH 3 § © 2 3 £ 5 dopma
n/n pa3aeNnoB/TeM JHCLHIIIHHEI 3 = = 2 e T o ln EE e'g MPOMEKYTO
& o = | 8= 222§ 9= o
= g TRl 58 2§ = HHoH
T o | EZ| 28S58 S aTTeCTaLMH
= g ¢ & Se 58 {rno
5] o, =
= = = CEMECIpPam
)
1 OpranuzaLus obc1yKHBaHHA 6 1 9 2 5
NOTpeOHTENCH B pecTOpaHax
2 MeToner momaun  Omwon B
pecropane . ax | 6| 23 | 4| 4 2 4
XapaKTePHCTHKA
3 Texnonorum pecTopanHoTO | | 4 . 4 4 4
00CITY)KUBAHUA
4 Metonsl obcnysKHBaHNS PeitTiur-
6 6 2 2 2 KOHTpOIb
Nel
5 CneuyanbHele  BHAB  YOIVT H 6 7 2 2 5
dopMbI 00CTYKUBAHHS
6 Opranuzaums Tpyaa
P 4 PYad e | 8 | 2 | 2 2 2
00CTYKHBAIOLIETO NIepcoHana
7 Cayxba nuraHus, €€ pofib B
FOCTHHHYHOM NpeNIpHUITHH 6 9 4 2 2
8. Oprannsauus 0o0CTyAHUBAHUA PeiiTHHr-
IIPHEMOB H DaHKETOB 6 | 10-13| 4 4 6 KOHTPOIIb
No2
9. Buage YCIYT  THT2HHA B
FOCTHHMYHBIX TMpemnpusTusx u | 6 | 14 4 4 2 4
MeTO/b O0CITYKHBAHUS
10 | Opranmzanus oOCTYy>KUBaHHS B 6 15 5 5 5
TOCTHHHYHBIX HOMEpax
11. | OpraHuzanus ofcnyxupanus
P . Y 6| 16 2 | 4 2
HHOCTPAHHBIX TYPUCTOB
12. | Opranmuzauus O0CTYKHBAHUA PefiTuur-
rocTeit Ha BeIcilem yposHe (VIP) | 6 | 17-18 | 4 4 4 KOHTPOJIb
Ne3
Bcero 3a 6 cemecTp: 36 | 36 6 36 3ayer
Hanuuue B aucunnnuye KIVKP -
Htoro no qUCHMIUIHHE 36 36 6 36 3auér




TemaTHYecKUH MIaH

dopma obyueHHs — 3a09nan (yckopennoe obydenue 3r 6 Mec.)

KonraktHas paboTa PopMEI
o0y4arommxcsa TEKYLLETO
€ HEJArOrHYECKHUM KOHTPOJI
paboTHHKOM § YCIIEBAEMOCT
= H
= s ’
Ne HaumeHoBanWe TeM WITH 3 = 2 3 4| B 5 dopma
/o paziernoB/TeM AUCUMTIHHE! 3 = |5 = Z|eEE g% MPOMEXYTOY
S| E|2E Blisg8 Ho
¥ | E % SY& S S & aTTecTalHu
S 128 8= 8% (no
= = = cemecmpam)
1 Opraunzauus o0cnyKHBaHHS
noTpeduTENeii B pecTopaHax 6 3
2 Meronet nopaum  OmOA B
pecTropane 17 ux | 6 1 1 1 5
XAPAKTEPUCTUKA
3 Texnonoruu PecTOpaHHOTO
00CTYKUBaHUA 6 10
4 Mertone! 00cTyKUBaHHAA PeitTyur-
6 1 1 10 KOHTPOJIb
Ne |
5 CrnelyaibHble  BHABL YOMT H
DopMBI OGCTYKUBAHHA 6 10
6 Opranuzauus TpyAa
ofcyKHBaIOLIEro Nepeoxana 6 ! 1 1 10
7 Cnyx0a mnuTaHus, ee poiib B
FOCTHHHUYHOM IPEANPHATHH 6 5
8. OpraHuzanus obCcny>KUBaHUA Petituar-
NpHEMOB H GaHKETOB 6 1 1 5 KCHTPOJIE
Ne2
9. | Bumet  ycmyr — nuTaHus = B
TOCTHHHYHBIX [pESANPHATHAX M | 6 2 10
METOIBI OOCITYKMBAHHS
10 | Opranuzanus oOCIyKHBaHHA B 6 10
TOCTUHHYHEIX HOMepax
11. | Opranuzaiua  00CTy:KHBaHHS 6 10
HHOCTPaHHEIX TYPHCTOB
12. | OpraHuzauus obcmyKUBaHUS 6 10 PeiiTuHr-
rocTeit Ha BeiciieM ypoBHe (VIP) KOHTpob Ne3
Beero 3a 6 cemectp: 4 4 4 100 3auer
Hanuuue B nuciiunaunue KI/KP -
HToro nmo AHCIIHILUIHHE 4 4 4 100 3augr




Copepkanue JEKIHOHHBIX 3aHATHI 110 JHCIHILIHHE
Tema 1. Opranuzanus o0caykusaHua NoTpeduTesei B pecropanax
Ilpeamer, nenyu | 3a7a9u Kypca. Mecto ydeOHOH qucnuiuMHel B yueOHOM miane [opsnok
aTTECTAIMH 110 JHCIHILIMHE.

OCHOBHBIE 2;I€MEHTHI OOCTYXHUBAHHA: BCTpEYa IOCTEH, pasMEIIeHHE UX B 3alle, IPEJI0OKEHHE
MEHIO M KapThl BHH, al€pUTHBA, IipueM u odopMIeHHe 3aKa3a, peKOMeHIallud B BhrIOOpe
3aKyCOK, OJII0/1 ¥ HATTHTKOB.

YTouHeHHE 3daKaza, JOCEPBMPOBKA CTONAa B COOTBETCTBHH ¢ INPHHATHIM 3aKa3oM, Iepeaada
3aKaza Ha IPOHM3BOJICTEO, 10/1a4a HAITUTKOB, 3aKYCOK 1 N0, pacyeT ¢ TOCTAMH.

Opranmsanus npotecca o0y uBagus b 3ane. [lpapuna nogaun npoaykiuus cepeuc-dapa.
Pexomenparmu 1 nogaya BuH. [IpaBrna u TexHuka paboTEI COMENBE.

Tema 2. Meroabl ¥ NPpaBHJIa MOJa4YH OJII0/1 B peCcTOPaHe H HX XapaKTePHCTHKA.

MeTtoagsl momaun Onron B pecropaHe {((QpaHIY3cKHH METON, aHIVIMHCKHME MeToj,
aMepHKaHCKHH MeTol, pycckuil Metox u guieridon mim Silver service). KombuHupoBaHHEe 3THX
METOAOB B 3aBHCHMOCTH OT BHIa OOCHyXWBaHHMS, Kjlacca INpeIIpHATHA H acCOPTHMEHTa
3aKa3aHHbIX OOz,

[ocnenoBaTeIFHOCTE W OpaBHMIA MOJAYH XOJIONHBIX Omon u 3akycok. llopsmox 3ameHer
HCTIOAB30BaHHOM MOCYABI K IPUOOPOB, JOCEPBHPOBKA CTONA.

[1paBuia momauy ropaYAX 3aKyCOK.

OcobeHHOCTH TIOMAaud CYTIOB HAIMOHAALHOM ¥ DPEerHOHaNBHOH KyXHH. YOOpKa IOCYHBI,
JOCEPBHPOBKA CTOJIA

[IpaBuna @ cImocoOBI IMOJAYM TOPSYMX OJIOJ ¢ Y4EeTOM AacCOpTUMEHT2 M BHAa TEIIOBOH
obpabotknm. [loaroroeka crona ans mogady gecepra.

[TonGop mocyael, TpuGOPOB, IpaBUiid NOJa4H IOPSHHX ¥ XOIOJHBIX CHafKHX Omon, GpyKTOB H
srof. [Ipapuia mogadn ropAduX W XOJOAHEIX HAWTKOB, KOHIHTEPCKHX H3/E M.

[paBuna sTHEKETa M HOPMBI [TOBEIEHHUA 32 CTOJIOM. 3aBEpUIAROIIMH 3Tarn 00CITy KHBaHHAL.

Pacuwer ¢ norpeburenaMu: BuObL, GOpMEI, IpaBuia. XapaKTEPHCTHKa COBpPeMEHHBIX (opM
pacdera ¢ HoTpeOHTEIIIMH.

V6opka co cTONa U 3aMEHA WCIONBE30BAHHOH mocynpl, mpubopos. Ilpasuna mnozaum TabayHbiX
H3AENHI

Tema 3. TexHOJI0THMN PecTOPAHHOTO OOCTYKHBAHHA.
CoBpeMeHHEIC BUABL YCIYT U GOPMBI 00CTYKMBAHUA.

Buzipl  33BTPakoB:  €RpOMEMCKHM, KOHTUHEHTAIBHBIA, paclIMpeHHBIA,  aHIVMHCKUH,
AMEPHKAHCKHH, 3aBTpaK ¢ [IAMIAHCKHM, NO3JHHH 3aBTpax. BHbBI 3aBTPakoB ¢ y4eTOM OCOOBIX
NIPMBBIYEK HWHOCTPAHHBIX rocreil: apcTpuiCKMil NepBEIi U BTOPOH, HCIAHCKHH M MOPTYrajJbCKUH
paHHuil W MO3JHMH, HeMEOKHH ITePBIH ¥ BTOPOH, QPaHIly3CKHI Nepselii M BTOpOH, mMBeHIapcKuid
UEepPBBI ¥ BTOpOHM, HTANBIHCKME, FOJUIAHICKHMH, CKaHIAHHABCKHH, DYCCKHM, BererapHaHCKHH
3aBTpaK, JUETHYCCKUIT 3aBTpaK.

OcoGeHHOCTH COCTABNIECHMSA MEHIO [ JaHHBIX BAIOB 3aBTPAKOB.

KeiiTepHar.- kaTeropuu, xapakrepuctiky. Opranusanas paboTsl KeHTEpHHTOBOMH CITy>KOBI

Creunansueie GopMmel 06cnyxkuBanns (TaHTIM, OW3HEC-TaH4M, OpaHYH, BOCKpECHBIE OpaHyH,
koe-Opeiiky, npeseHTanus ¥ T.3.) OCOOEHHOCTH COCTABICHHS MEHIO JJI1 JaHHBIX BHIOB YCIYT H
thopm 00CTyHUBAHUS.

Tema 4. MeToast 06cry:kaBanus

Metonel ofcnyxuBanus. MeToapl oOCTy:KMBaHHA: «a JI1 KapT», «a MapT», «TabmpaoTy,
MBEACKUH cToN, 6ydeTHOe 00CTyKUBAHHE, CTONI-3KCIIPECE, 3aI-3KCIIPECC, HX XapaKTEPHCTHKA.

OcobeHnocTra pa3spadOTKH pa3NMAYHBIX BHAOB MEHIO: Tabib-I0T, a-1d KapT, noadop BHH #
HaIUTKOB

Tema 5. CienHAILHBIC BHABL YCIYT #H POPMEI 06CTYKUBRHUAS

OcoOeHHOCTH OpraHHM3allMH O0CHYKHBaHHS MACCOBBIX H TEMAaTHYECKHX MEPOIPHATHH.
Knaccuduxarus, xpaTkas xapakrepucrika OpraHu3aiui MHTaHAS H OOCTY)KHBAaHMs y4aCTHHKOB
CHMIIO3HYMOB, KOHGEpEeHIIHH, CEMUHApPOB, COBEIMAHHI.
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OpraHuzalid NHTaHHA M OOCIY)KMBaHMS CIOOPTCMEHOB M 3pHTEICH CIOPTHBHBIX
MEPOTIPHATHH.

Yenyrn no opraHuzaliid ¥ OOCIYKHBAHMIO TOPIKECTB, TEMATHYECKHX MEpPOIPHATHIH
(Poxxnecteo, Hompnii roa, Macnenuna, 8 Mapra, [Jdesp [lobensl, poMaHTHYecKuME Bedep 114
BIMIOONEHHBIX | T.1.).

CoBpeMeHHBIE BHAB! YCIYT U (OpMBI OOCIyXMBaHHS: «CHACTIMBBIA dacy, pyccKuil cTou,
KITHHEDY, «ITHHEDY,

Tema 6.Oprapusanus TpyAa 06Cay:KHBAOIMET0 NEPCOHANA,

TpeboBanus K OCHOBHBRIM KaTEropHsM OOCIyXHBAIOIIEro nepcoHana. Opranusalya Tpyra
obcmyxuBarolero nepcoHana. PakTopEl, ONpENENAIONINe YCIOBHS M PEXHM TpyIa NEepcOHANA.
DOopMEI pAIMOHAIFHOH OpraHu3alliy Tpyaa paboTHHMKOR 3aJia.

Ilytu noebmmenus 53(¢GeKTUBHOCTH MCHONB30BAaHMSA IepcoHana. ATTecTalus pabOTHUKOB
TOProBOM Tpymmel pecropaHa. (OOmme mnoloxeHWs. MeponpHATHS, IPOBOIHMEIE C IIENBIO
HOITOTOBKH U TIEPENOATOTOBKE PabOTHUKOB PECTOPAHA.

DaKTOPEI, ONPEICNAOIUE YCIOBUS K PEXXHUM TPYJa 00CIIYKHBAIOLLIEr0 EpCOHAIA.

TpeboBaHnA, K IOBEACHHIO 0OCIIYy>)KHABAKOIIEr0 NEPCOHANIA pecTopaHa.

Hoggsle npodeccur B peCTOpaHHOM CEPBHCE: OAPUCT, TUTECTEDP, XocTee. Oapbak. Cobmonenue
xonurenmmansuocTy. OpraHuzanys pekiaMbl B Oe30macHOCTH B pecTopaHe. lcrmomns3oBaHue
MApKCTHHTA )14 COBCPIICHCTBOBAHUA PCCTOPAHHOIO OGCHY}KI/IBaHHH.

Tema 7. Cay:x0a nmuranns, ee poJib B TOCTHHAYHOM HpPEeANPUATHR

Mecto cnyx0pl NHTAHHA B CTPYKTYPE TOCTHHHHBL B3auMOCBA3b CIIy:KOBI HOHTaHMA C
JPYTHMH CIyk0aMu B rocTHHHIC. COOTHOIIEHHE YCIYTH pPasMElleHH W YCIYTH IHTaHHA. Ponb
MEHeIKepa B OpraHuszaiuu OaHkeTHOH ciyxkObl. WHCTpyKTaxk mnepen oOCTyKHBaHHEM,
OCYLIECTBIIEHHE TPEHHUHTA OUIMAHTOB.

Tema 8. Opranmzanud odcIy;KHBAHHA NPHEMOB H 0AHKETOB

Bunet npuemoB u  OankeroB. IIpweMBl ¥ OaHKETBI: ONpPEACICHHE, HAZHAYEHMUE,
KlaccH(UKaIis Mo pa3THYHbIM NpU3HaKaM. [IpHeM 3axaza Ha 0OcNyXHBaHHE TOPKECTR.
baHkeT 3a CTOJOM ¢ MONHBEIM OOCHYyXHBaHWEM OQHIIHAHTAMH: ONpENCTCHHE, HazHa4yeHHeE,
oTnuuKTENbHBIE OcoOeHHOCTH, XapakTepucruka. Jlenosoit nporokon B stuxeT. CocraBieHue
MeHw. Pacuer konmyecTBa OOCHYXHBAKOIIETO LEPCOHANA, HEOOXOMUMOIoO KONHYECTBA CTOJIOB,
IOCYIbI, TPAOOPOB, CTOIOBOIC OENbS.
BapwanTel paccTaHOBKHM CTOJIOB COIJIACHO IIPOTOKOJNA, HAKPHITHE CTOJNIOB CKATEPTAMH.
CepBHPOBKA CTOJIA, PACKIAIBIBAHHE MEHIO, KYBEPTHEBIX KAPTOYeK.
bankxer (nmpuém) ¢ypmer: onpeneseHHe, HA3HAYEHHE, OTIHYMTENbHBIE OCODEHHOCTH,
XapakTepucTHKa, Oprauusanus npueMa-QypLier: 03HaKoMIeHHue ¢ COCTABOM [OCTEH, Npe3suiuyma.
CrnocoGp! HaKpHITHS CTOJOB OaHKETHEIM [IOJIOTHOM H OQOpMIIEHHE «HO0KOH».
Bunri ceprupoBKE (GypIIETHBIX CTONOB CTEKISHHON HOCYNOH: OJHOCTOPOHHSS B ONHY JHMHHIO JUIA
MpesHANyMa, IBYCTOPOHHSIS B IBE IMHUH, TPYIIIAMH, €JI0UKOH, IOCONIBECKAA U JIp.
ITpreM-kOKTeiNE: onpeneneHre, Ha3HAYCHHE, XapaKTEpUCTHKA, OCOOCHHOCTH COCTABICHUS MCHIO.
Pacuer xommaectsa obcnmyxmBaroniero nepcosana. Ilpuemsr pabotel 6apMeHa npu oOCIyKHBaHHH
rocreil 3a OapHOM CTOHKOM, IIOArOTOBKA ANEPUTHBA, CIIOCOOH PACCTAHOBKH HA IIOAHOCE HAIIMTKOB H
BHHO - BOJIOYHBIX W3emmit. [IpueMel mogaqy anepuripa H XONOJHBIX 3aKyCOK.
banker-4aii: omnpeneneHWe, Ha3HAYSHHE M XapaKTepUCTHKA. Pacuer kommdecTBa OGHIIMAHTOB.
Crroco0Bl  CepBUPOBKH CTONi2 B 3aBHCHMOCTH OT accopTéMeHTa cnagkmx Omox.. Ilomrororka
JOTIOTHHTENBHOTO CTOMHKA ¢ ydeToM cneuuduxu obciyxuBaHug. OcoOeHHOCTH OpraHusaldy
OouIMaNBHEIX TPHEMOR 33 4YaliHBEIMM cronamu. Pycckuid, anriMidckuil, (paHIly3ckul, SNOHCKUR
PUTYaIIHI YaeIUTHA.

Cwmermnanabie (KOMOMHHMPOBAHHEIC) OaHKETHI - HA3HAYCHHE, 0011Ad XAPAKTEPUCTHKA. BHABI CMEINaHHbIX

(KOMOHHUPOBAHHBIX) [IPHEMOB: «KOKTeHIb-Qyper:, «hypuier-kodes.

Obmas xapaxrepucruxa OaHkera «KOKTCHNL - bypiuer- koder, «OaHKET 3a CTONOM C IIOJHHM

obcyxupanneM opuuraHTaMu - Kode B FrOCTHHON», UX HA3HAYCHHE H OTIIHYUTENBHEBIE OCOOEHHOCTH.

Odopmiierne, OCBEINICHRE, HHTEPEEP M IIOATOTOBKA 3aJI0B, PAaCCTaHOBKa McOeH, HAKPHITHE CTONOB
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CKaTePTAMH, CEPBAPOBKA, COCTABIICHAE KOQEHHOIO CTOMA.

Heodurmmaneable OaHKETHI: TTOHATHE, BHJBL. BaHKET 3a CTOJOM ¢ YaCTHYHBIM OOCIYXHBAaHHEM
odHIIMaHTAMH: OIpedeleHHe, Ha3zHaUeHHE, XapaKTepHUCTHKa, IOATOTOBKa K OaHKeTy,
COCTaBIEHUE MEHIO, PACYET CTONOB.

Ocobenroctn  obcny:xkuBaHus Oankera «Cpaapba». IlpaBunma mnomaun OamkxeTHBIX Omion,
TIPHTOTOBJIEHHBIX LETHKOM.

OcobenHocT 00cTyXuBaHUS OaHKeTa «JeHb pOXKICHUS?.

Ocobennoctu obcayxuBanug Oankera «lO0unein».

Ocobennoctu o6cmyxuBanus Oankera «BeTpeda apysei».

OdopMieHue 3ana, COCTABIEHHE MEHIO, BADHAHTHI CEPBUPOBKH U O(OPMIECHHUS CTOJIOB LIBETAMHU.

Tema 9. Buasr yeryr nuTanus B rOCTHHHYHLIX NPEXNPUSTHAX H METOALI 00CTyKHEAHHAS

Bume! yenyr niTaHus B TOCTHHUYHEIX NIPEIPUATHAX : NOMHENT narcuod — (FB); nonynaucuon
-- (HB);omaopazosoe nranue (3asrpak) — (BB), Bee pxmrogeno B croumocts — All inclusive 1.1
ObcnyxuBaH¥e B NPSAIPUITUSX 00INECTBEHHOTO NUTAHUS HA TEPPUTOPHM I'OCTHHHIIL: 3aBTPAK ITO
MEHIO €O CBODOZHEIM BEIOOPOM OO, 32BTpaK WM 00el B BHJIE HIBEACKOro cToya. Opranusanus
00CITy>KHBAHKS ¢ HCIIONL30BAHKEM METOJIOB: «a JI KapT», «a IapT», «TabibaoTy, MBEACKHI CTO.
ObcmyxuBaHHE IIPOXHMBAIOIIMX B TOCTHHHMLAX @O pasiIMYHOMY MCHIO: KOHTHHEHTAILHOTO
3aBTpaKka, pacUIMPEHHOTO 3aBTpaka, €BpONEHCKOro 3aBTpaka, AHITIMICKOro, aMepHKaHCKOTO
3aBTpaKa, pyCCKOro 3aBTpaxa, 3apTpak ¢ IHaMIIaHCKHM, O3 HUK 3aBTpaK JMCTHYCCKOTO 3aBTPAKa,
BereTapHaHCKOro 3aBTpaka; 3aBTPakOB C YUETOM OCOOBIX IIPHBBIUEK HMHOCTPAHHBIX T'OCTEHi:
apcTpHHCKUY nmepBelf W BTOpPOM, MCHOAHCKUA M HNOPTYraJbCKHH paHHMM M HO3MHUH, HEMEIKHH
nepBelif W BTOpOM, OpaHIy3cKkuif mNepBBI ¥ BTOpOM, IIBeHIlapcKHif IepBBIH H BTOPOH,
HTATRIHCKHH, rOJUIaHICKHH, CKAaHIHHABCKHH.

Tema 10. Oprasnzanus o0c/IyKHBRHUA B TOCTHHHYHBIX HOMepaXx.

OcolbeHHOCTH OOCTY)KUBAHHS NMTAHHEM B TOCTHHMYHEIX HoMepax. [lpueM M mOpSa0K
BEIMONTHEHHS 3aKaza. HasHadeHHMe cnenMalbHOro obopyAOBaHHA, CTONOBOH MOCYAB ¥ NpHOOpPOE.
[Tpapuna ofcmyxuBaHuA rocreif B HoMepax. OGCyKHBaHHE Yepes No3TaxHble OydeTh-0aphL.
JlonoInuTeNbHas yeIyra, IpuMeHaeMas B HoMepax T'OCTHHUIIL: MAHU-0ap.

Tema 11. Opra"uszanus o0c/JYKHBAaHHS HHOCTPAHHBIX TYPHCTOB

Bunpl Typuama B Kiacchl oOCTy)KUBaHHUS, TypHcTHueckas HHAycTpmi. llepedens ycnyr,
[peJOCTABIISEMBIX HHOCTPAHHEBIM TYPHUCTAM (MHIWBHIAYATIBHO U FPYIIIaM).

HopMarusnas 6aza. TpeboBauma ¥ KiaccHHKAMA IpeIpHATHH NHTAaHMSA 7 OOCTY:KHUBaHUA
HHOCTPaHHBIX TYPHCTOB.

OcobeHHOCTH NNTaHUA TYPHUCTOB U3 AMepukH, KaHanel, ABcTpajiuu H 1p.

OcobennocTy nuTaHus TYPUCTOB B3 EBpONEL. Y CIyTH NUTaHUA B IIYTH CIET0BaHM.

Tema 12, Opranuzanus 00CaIyKUBAHHA rocreil Ha BeIciieM yposHe (VIP)

OcoberHOCTH 00CTY)KUBAHHS ocTell Ha BHICIIEM YDOBHE: IIpeNocTapiieHue ycuyr and VIP-
TOCTEH.

TpaHuMpoBaHHe: [OHATHE, Ha3HAdCHHUE, ACCOPTHMEHT OMIOA U1 MNOPHUOHUPOBAHUS,
YCIOBHA, MHBEHTapb, IOcyna, npubopel. Oprasusauds padodero MecTa, [IOCIENOBATENBHOCTH
OIICpaITHH.

OcoOEeHHOCTH IEMOHCTPAIMH ONIO/, NPUTOTOBICHHBIX B LIEIIOM BHIE, 1101244 NOPLUHHA roCTsIM.
®namOupoBaHHE: IOHATHE, ACCOPTHMEHT ONIoZ, ycnoBuA, o0OpyHOBaHHE, HHBEHTAph,
OcHameHne paboyero Mecta, 0COOCHHOCTH TIOJa4H OII07.

@®oHI0: 0COOEHHOCTH NPUIOTOBNCHHS, HCTOPUS NOSIBIEHHS, CEpBUPOBKA CTOIA IS IOJAa4U
¢$oHI0, acCOPTAMEHT OJTFOL QOHJI.

CrlpHasi Tapeika U CBIpHas TEIEXKKa: MOHATHE, ACCOPTHMEHT ICTHKATCCHBIX CHIPOE,
BKJIOYAEMBIX B COCTaB «CBHIPHOH Tapedku» HIH TENSKKH», HCIOIL3yeMbI HHBEHTApb.
PexomeHnauy BUH, FapHHUPOR.

Tlomaua 3akycok, OMION ¥ HANWTKOB (PaHIY3CKAM M aHIMHACKAM METOJaMH C
HCIIONB30BAHMEM CEPBUPOBOYHON TENEXKH (TpeHIKeK).

Tpebosanus, npeTbsIBNAeMble K NepcoHATy: 0cobad dhopMa OJIEBI, HCHONb30BaHIe OeNbIX
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NEPYATOK, 0co0eHHOCTY ICTIOBOTO 3THKETA.

Copepskanue NpaKTAYeCKHUX 3aHATHH 110 NHCHMILIHHE

Tema 1. Opranuzanua obcay:kuBanus noTpebureneii B pecropanax

Jenoas urpa Ha reMy «Opraausanus o0cTyXuBaHUs IOTpeOHTENEH pecTopaHay:
Ilens: B hopMe AEIOBOH HIPBI METOIOM MOTPYXEHHS B IPOHECCHOHANBHYIO AEITEIBHOCTS!
1. OrpaboTars OCHOBHEIE 3J€MEHTHl OOCITYXKHBAHHS: BCTPEYa IOCTEH, pasMelleHHe HX B 3ale,
TIpeaoKeHAe MEHIO H KapThl BHH, allepHUTHBA, IIpHeM H OQOPMICHUE 3aKa3a, DEKOMEHIIAIIMH B
BEIOOpE 3aKycOK, OJIIOJ U HallUTKOB.
2. OTpaboTaTs NpaKTHIESCKHE HABBIKHM IO YTOYHEHHIO 3aKd3a, JOCEPBHPOBKE CTONA B COOTBETCTBHHI
¢ TPHMHATEIM 3aKa30M, IepeJadu 3aKa3a Ha MPOH3BOJCTBO, MOJaYH HAIMTKOB, 3aKyCOK H OMIOJ,
pacyera ¢ FOCTAMH.
3. Orpaborare mpakTHuecKHe HaBLIKM IOJaYH NPORYKLUHH cepsuc-Oapa. CocTaBUTH Tabnuiy
«PexoMeHmanuyu BHH K OIMroman.

Tema 2. Meroas! noga4u 0JI0 B pecTOpPaHe H HX XapaKTepHCTHKA.

Henosas urpa Ha TeMy: «Opraausanus obciy:KuBaHUS NOTpeOUTENEH pecTopanay.
Uens: B Qopme nesioBoi Wrpel METOJOM INOTPYXeHHS B INPO(eCCHOHATBHYIO NEATEIBHOCTD
0TpaboTaTh IPUEMBI BCTPEYH T'OCTEH, pa3MeIeHH s B 3ale, IPHHATHA B 0QOpMIICHHS 3aKa3a, oJayn
OIoN ¥ HANWTKOB, PacieT ¢ IOTPEOUTEILAMHE, OPOPMIICHHE OIaHKOB-CUECTOB.
3agaHue:
-pacnpeieuTh MEXKIY CTYACHTAMHU pOu oTpebuTeneil, Mmerpaorens, Opuraxupa,
O(pHIHAHTOB.
-BBLAATH 332HKE [0 OpraHu3aliii o0Ccny>KuBaHus norpedurenei no teme.
-MPHBECTH ACIOBYIO UrPY (C MCIIONB30BABMEM NPHEMOB HHAHBUIAYANBHOH W CHHXPOHHOH IOJa4d
omo).
-IIOJIBECTH MTOTH JETOBOH HIPHL: TPOAHATU3UPOBATh JEHCTBUS YUACTHHKOB HIPHI,
-BBIICTTMTL HanOoNee MpaBUIbHEIE JEHCTBHA Y4aCTHHKOB.

Tema 3 TexHONOTHH PeCTOPAHHOIO OOCIYKHBAHUA.
1. CocTaBieHHE MEHIO Uil Pa3iUYHbIX 3aBTPaKOB, C HCIONb30BaHHEM COOPHHKOB pelenTyp:
EBPOTIEMCKOr0, KOHTHHEHTAILHOTO, PACIIMPEHHOIO, aHTIMHCKOro, aMepHKaHCKOro, 3aBTpaka ¢
HIAMITAHCKHMM, TI03/IHEr0 3aBTpaKa | JAp.
2. CocTaBieHne MEHIO A Pa3jIM4HbBIX 3aBTPaKoB C Y4ETOM OCOOBIX IPHBBRIYEK HHOCTPAHHBIX
rocTeii ¢ ucmoapzoBaHHeM COOPHHKOB peLIENITYp: 3aBTPaKoB aBCTPHMCKOIO MEPBOTO M BTOPOTO,
HCIAHCKOIO W I[OPTYTAIBCKOIO DPAaHHENO W IIO3[HEr0, HEMENKOro  IEepBOro H BTOPOTO,
($paHIy3cKOr0 IICPBOrO ¥ BTOPOro, UIBEHIAPCKOIO [IEPBOTO M BTOPOTO, HTAIBAHCKOTIO,
IOJIAHJICKOr0, CKaHMHABCKOIO, PYCCKOro, BETeTapHaHCKOIO 3aBTpaKa, IOHETHYECKOIO 3aBTpaka
(TT0 2aNaHMIO IPEnoIaBaTeN).
3. CocraBnerne acCOPTHUMEHTA KyIHHAPHOH IPOIYKITHH /I PA3IMIHBIX KATEIOPHE KeHTCPHHTa.
4. CocraBlieHHe MEHIO JI CHEIHANBHBIX GOpMEI 00CyKuBaHud (anun, Ou3Hec-laHdH, OpaHH,
BOCKpecHEIE OpaH4m, Kode - Opeiiky, Mpe3eHTanua | T.1.)

Tema 4. MeToas! 00c/Ty:KNBaHHS

Jenosas urpa Ha TeMy «MeTtons! obcmyXHBaHHS IoTpeOHTENCl pecTopaHay:

Lens: B GopmMe 1enOBOM HTPBI METOOM IIOTPY)KEHHA B IPO(ecCHOHAIBHYIO JEATEIBHOCTD:
1. OtpaboraTs npHeMbl MOJA4Y¥ XOJIOQHBIX OJION, rOpAYHX 3aKycoK, CYIOB H Topsdux Ormox,
JiecepTa, TOPIIrX K XOJIOMHBIX HAITHTKOB EBPONEHCKHM METOJIOM.
2. OtpaboTraTh TEXHUKY II0JAYH XOJIOJHBIX ¥ rops4Yux 0104 $paHIly3cKHM METOIOM.
3. OtpaboTars TEXHHKY NOAa9H XOJIOMHBIX OION, TOPSYMX 3aKyCOK, CYIOB H TOPIYHX OO PyCCKHUM
METOJIOM
4. OtpaboTaTh TEXHUKON HOJATH XOTOJHBIX 3aKYCOK, CYIIOB B T'OPAIAX OO aHIIIMHCKIM METOMIOM.
5. OBIameTh TEXHHKOH OOCIYXHBaHMA: OTpadoTark crocodbl NOJaYM NPONYKLMH CcepBHUC- Oapa;
M3YYATH PEKOMEHNALMH H IpaBHjla NOAAYH ANEpPHTHBA, BHHHO-BOAOYHBIX M3JeIMH, IpaBuia
OTKynopuBaEys OYTBUIOK B PO3IMBA HAIMTKOB. M3yduTE NMpUEeMBl NOJAYM LUAMITAHCKOTO M HIPHCTEIX
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BHH.

Tema 5. CrenuanbHble BHABI YCIYT H GOPMEI 00C Ty KABAHUA

1.CocTapieHHe MEHIO, PacueT MOTPeOHOCTH H COCTABIEHHE 3a9BKH Ha IOCYAY, IPHOOPEI, CTOIOBOE

Oenbe I pa3IuyHbIX BHIOB TopxkecTs: PoxkaecTBo, Hosblii rox, TaTeaHKH feHD.

2. CocraBleHHE MEHK), pacuéT IOTPeOHOCTH M COCTABJICHHE 3aABKM HAa [OCYRY, HpHOOpEH,

CTONOBOE Benbe IS pa3sTAYHEIX BHIOB TopxecTs: [lpaznauk Cearoro Banenruna, Macnenuna, 8

MaprTa.

3. CocTaBlieHHe MEHIO 18 COBPEMEHHBIX BUAOB YCIYT | $opM 06CHyKHBAaHHA: «CYACTIHBEIN Yacy,

PYCCKU¥I CTOT, «JIHHEPY», «IMHEP», KOHTHHEHTAIBHBIH 3aBTpaK.

4, CocTaBlIeHHE MECHIO I COBPEMEHHBIX BHAOB yciayr u ¢opm obciayxuBaHus: OM3HEC-TaHY,

BOCKpecHbI Opany, kode-Opelik, Ipe3eHTaTH.

Tema 6.Opramuzanus Tpyaa 00cIy:KHBAKWIEr0 MEPCOHANA.

Ilens: w3y9uTe OCOOEHHOCTH OpraHM3allMd TpyAa OOCITYKHBAIOIIEro [epcoHana;
Ha3HAYEHAE W B3aHMOCBA3b pA3zIHYHBIX CHyX0 TOCTHHHIB! cO cloyxOoH nHrtanusa. OCBOUTH
JOJDKHOCTHEIE HHCTPYKUMHM MeHe Kkepa OaHKEeTHOM CITy KOBI

3aganusa:

1. CocTaBETh AOIDKHOCTHEIE 0013aHHOCTH MeHeKepa OaHKeTHOM ciryKOE5l, opHIanTa.

2.CocTaByTh JOKHOCTHEIE 0043aHHOCTH COMeIbe, OapMeHa, GapOaoka, GapucTa, THTECTEPA.

3. PazpaboTare MarepHasbl I OpraHM3allHy PEKIIAMHBIX MEPOIIPHSTHI B pECTOPaHOM OU3HECE.

Tema 7. Cny:x6a NHTaHHA, €€ POJIb B TOCTHHHIHOM IIPEANPHSITHH

Llens: M3y49MTh Ha3HAYECHHE M B3aUMOCBI3bL PA3IMYHBIX CITYX0 TOCTHHHLEI €O CIy:XOoM
IHTaHHS.

3apanus:

1. CocTaBHTE CXeMY B3aMMOCBS3H CIIY>KOBI IUTAaHHUS C IPYTHMH CIIy:X0aMH B TOCTHHHIIE.

Coctaputs Tabmany: «Cay>xOB TOCTUHUIB], HA3HAYCHUE H B3aUMOCBI3E)

2. . CocTaBHTh TEKCT UIA [IPOBENCHWS HHCTPYKTaka MEHemKepoM OaHKETHOH ciyxObl mnst
OpraHH3aliH padOThHL KO/UIEKTHBA KCIIONHUTENEH Nepel HadanoM OaHKETHOrO 00CyKHBAHHS.

Tema 8. Oprannzanusi o6c/Ty;KHBAHHA TPHEMOB H DaHKETOR

1lens:

- M3YYHTH NPaBUIa OOCTYKHBAHHS PazIMYHEIX OaHKETOB B 3aBHCHMOCTH OT BHJA OOCIyXHUBaHHS,
0CODEHHOCTH COCTABICHHS MEHIO ¢ YYETOM BMJa OdHKeTa ¢ MCIOJIB30BAHHEM HOPMATHBHBIX
JOKYMEHTOB (COOpHHKH penenTyp OII0N M KyJTMHAPHBIX W3elNHH, TEXHUKO-TCXHOIOTHIECKHE KapThl
H T.J1.).

-0CBOHTE Mpo(deCCHOHANBHEIE HABBIKY BEITTOHEHHS pacdEToB HEOOXOIUMOT0 KOJIHYECTBA

0OCITYKHBAIOINETO IEPCOHANA, CTONOBOH HOCY B, TPHOOPOB, CTONOBOTO OB,

3agaHus:

1. CocraBnenue MEHI) o HUHATEHOTO fankera 3a CTOJIOM c IOJIHBIM

oGy xuBanueM, PacueT KonudecTBa 00CIyKUBAIONIETO [IEpCOHANa.

Pacuer KOJIMIECTRA CTOJIOB. Cocrasnenue CXeME] HX paccTaHOBKH.
CocrapjieHHe 3a8BOK Ha CTOJOBYW mocynay, mnpubopel, Oembe. IloaroroBka nocylsl K
CEPBHPOBKE.

2. CocTaBneHre BapHaHTOB MEHIO IId IpHeMa-bypmer. Pacuer kommdecTsa

O0CIYXHMBAIOOIETO IepcoHana. PacyeT KOIMYECTBa CTONOB M COCTABIECHHE CXEMBI HX
pacctaHOBKH. COCTABICHHE 3a4BOK HA CTOMOBBIE IOCYAY, NPHGOPHI, Oelbe.

3. CocTaBneHHe  BapMaHTOB  MEHK  JJI1  OpHeMa-KoKTe#ns. Pacder  xonduecTsa
obcnyxuBaOmero mepconama. PacdeT KOIMuYecTBA CTONOB M COCTABIEHHE CXEMBI HX
pacctaHoBkH. CoCTap/eHMe 3adBOK Ha CTONOBBIE NOCYAY, Npubopsl, Oenbe.XapaKTepHCTHKA
JaHHOTO IpHEMa, 0COOSHHOCTH COCTaBlieHMs MeHio. [IpueMel paboTel OapMeHa IpH 00CIy>KABaHHU
rocreit 3a 6apHO# CTOIKOMH, NOATOTOBKA AEPHTURA, CLIOCOOB! PACCTAHOBKM Ha NOIHOCE HAITMTKOB M
BHHO - BOJIOUHBIX M3enui. [IpueMb! 1oQayy anepuTHBa.
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4. Cocrasnenne MeHIO OaHKeTa-gad Ha 25 yenopek. PacdeT ¢TO0BBIX HOCYABL, IPAOOPOB,
Oenps. OcBOGHHE OPHEMOB CEPBHPOBKHM YallHOIO CTOJA IO COCTABICHHOMY MEHIO, IOJa4H
CIAnKHX ONION, FOPAYMX HANMMTKOB, BHHHO-BOJOYHEIX W3ACTIHI.
CocrasneHHe CXeM CEpPBHPOBKHM CTOJNA /g OaHkeTa-vas.
5. CocTaBlcHHC MCHIO OaHKETa 32 CTOJIOM C YaCTHYHBIM OOCIYXMBaHHEM OQHIMAHTAMHU.
PacueT konHYecTBa 00CIYKUBAIOINETO NepcoHana. PacueT KOIHYECTBa CTOIOB H COCTABICHHE
CXeMEI HX paccTaHOBKH. CoCTaBICcHHE 3aBOK HA CTONIOBBIE IOCYAY, MPHOOPEL, Oebe.
Tema 9. Buap! yeJIyr NHTaHHS B FOCTHHAYHBIX PEANPHATHAX H MeTOAbI 00CTyKHBAHHSA
Hems: W3yYUThL BHABL YCIYD OHTAHHMA H METOABI OOCIyXMBaHHA B TOCTHHHMYHBIX
TPEATPAITHIX
3apanusa:
1. Cocrapure MeHIO mni1 OOCIYy)KHBaHHA DOJHOro naHchHoHa — (FB); nonymancuona -~
(HB);onH0pazosoro matanud (3aBTpak) — (BB), Bce BrmoueHo B croumocTs — All inclusive.
2. CocTaBUTh MEHIO KOHTHHSHTAIBHOTO H MIOJIHOIG 3aBTpaka, 00eia H yXKHHa.
3.IlpousBecTH IpeaBapUTENLHOS HAKPHITHE CTONA K 00exy 1 o0CIyKHBAHYUS IPYIINE TYPHCTOB H3
6-8 yenoBek.
3. CocTaBuTh MEHK) IHETHYECKOIo 3aBTpaka, BEreTapMaHCKOTO 3aBTpaka, 3aBTpaka B BHIE
HIBEACKOIO CTOJA.
4 BHIMOTHHATD CXEMY HAKPBITHS CTOJIOB (10 BRIOOpY [penojaBaTensd) ¢ IIOMHBIM IIEPEYHEM
IpHOOPOR, OCYIbL, HHBEHTaps. [Ipe/TOKUTE MeTONb! 1 HOPMBI 00CTYKUBAHM.
Tema 10. Oprannzanust 00cIy;KMBaHMA B FTOCTHHHYHLIX HOMEPaXx.
Ilenb: 3aKpenuTh IOIYYEHHBIE TEOPEeTHYECKHEe 3HAHHS IO OpraHM3aliHi oOCTyXMBaHUA
«rOOm-Cervisy;
- OCBOMTPH TEXHOJIOTHH 0OCNYKHUBAaHHS TOCTCH B HOMEPAX TOCTHHHIBL
3ananud:
1. Osnagenne nmpueMaMy oOCITYKHBaHUA B HOMEPE FOCTHHHI(EI: PACCTAHOBKH OIIOM H HAIIMTKOB
Ha CEPBUPOBOYHOM TENEKKE.
2. OenaneHue npueMamu 00CNYKUBaHUSA B HOMEpE TOCTHHHIIBI: IOATOTOBKA M CEPBHPOBKA CTONA
B HOMEpe
Tema 11. Opranusauus o0c1yXHBAHHA HHOCTPAHHBIX TYPHCTOB
Lens:
- 32KpenuTh NOIyUeHHBIE TCOPETHUYECKHIE 3HAHNA 0 TEME;
-OCBOHTE HAaBBIKH COCTABJIECHHSA MEHIO I TYPHCTOB M3 Pa3IMYHEIX CTPaH MHpPA ¢ YUETOM
HALlMOHAJIBHBIX OCOOCHHOCTEN M TpaaUullEH IIHTAHHUSL.
3apanns:
1.Cnenats ycTHBIE CcOOOINEHHS B BUIEe AOKIANOB 00 OCODCHHOCTSX IHTAHUS TYPHCTOB H3
Pa3IMYHBIX CTPaH MUpa (10 BEIOOPY IPENo(aBarTen).
2.CoCTaBRHTE MEHIO 3aBTpaKa, 00ena MM YKUHA [ WHOCTPAHHBIX TYPHUCTOB M3 EBpOIHI ¢ y4eTOM
ocobeHHOCTEH X MUTAHKA.
3. CocTaBHTh MEHIO 3aBTpaxa, 00e/a UK Y)KHHa IS HHOCTPAaHHLIX TypHcTOB U3 Adpuku, CILA,
Bocroka B AzuH ¢ yaeToM 0COOCHHOCTEH HX TTHTaHUA.
4. CoCTaBHTh MEHIO KOMIUIEKCHOrO 00eia UL TYPUCTOB U3 CTpaH EBpombL
Tema 12. Opraunzanus o0cJIy’KHBaHHSA rocteil Ha BpicmeM yposHe (VIP)
Ilens:
- 3aKPEIUTH [TOMYYCHHEIC TEOPETHYECKHE 3HAHHL [0 TEME;
-OCBOHTH HAaBBIKH OOCNYXHBaHWA rocTeil Ha BBICIICM YPOBHE C HCIOJIB30BAaHMEM COBPEMEHHBIX
¢hopM 1 METOIOB OOCITYKHBAHUS.
1. CocTaBneHrE CXEMEI CEpBHPOBKH CTONIA JJIA MACHOTO (YOHJKO.
CocTapnenre CXeMEl CCPBHPOBKM crola JIg chIpHOro QoHmo. CocTaBieHHE TaOJMAIKL:
«PexoMeHIAIMY BHH, FapHAPOB K OmonaM GoHIIo.
2.01paboTKa NPHEMOB MOJAYH 3AKYCOK, OO/ M HANHTKOB (PPAHIY3CKMM M aHTJIMHCKAM MeTOJaMU
¢ HCHONIB30BAHHEM CEPBHPOBOYHOMN TEICKKH (TpeHIKeK).
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3. CocTapncHHE CBIpHOfI TapelIkil WA CprHOfI TCJIG)KKHZpﬂSpﬂﬁOTKa ACCOPTHMCHTA
JNETHKATECHBIX CHIPOB, BKJIKYAEMBIX B COCTAaB «CHIPHOH TapelKH» HMIH TEICHKKHY,
HCIIONb3yeMbIA HHBEHTAPb.

CoctaBnenne TabnuupBl: «ACCOPTHMEHT CBIDOB I CHIDHOM TapenKH M CHIPHOM TeJIeXKH,
PEKOMEH/IANMH BHH, FAPHHUPOR K ChIpaM».

5. OHEHOYHBBIE CPEACTBA JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTU,
MPOMEKYTOYHOH ATTECTAIIM 110 HTOT'AM OCBOEHUS JUCITUTLIAHBI
U YYEBHO-METO/JUYECKOE OBECIIEYEHUE CAMOCTOSATEJBHON PABOThBI
CTYAEHTOB

5.1. Texkymmii KOHTpPOJL YCNEBAEMOCTH (peimuHz-KOHMponw I, pelimunz-KoHmpoas 2,
petimunz-koumpone 3). THIOBEIE TECTOBEIE 331aHKS [ IPOBEJCHUS TEKYINET0 KOHTPOIIA IPHBEICHBI
HIKE.

PeliTuHr-KoHTpOJIH Ne 1
Teer

1. XapaKkTepHBLIMH 0CO0eHHOCTIMHA PPAHIY3CKOT0 CEPBHRCA SABASIOTCH:

4. pacKInalgbplBaHHe IIHINH OCpPIHPIaHTOM Ha TapeiKy rocrda Ha IIPHCTAaBHOM CTONHKE, [1oJada
OIIO/1a roCTsAM C NPaBoy CTOPOHLL, CB0D01a ABHKEHNN 00CTYKUBAIOIETO IEPCOHANA;

0. meMOHCTpaIHa OIF0Ja TOCTAM C© JICBOH CTOPOHEL, MPEAOCTaBICHAE TOCTIO BO3MOXHOCTH
CAMOCTOATENBHO OIPEIeITh XKelaeMblil 00BEM €/1bl, TOCTOSHHBIH KOHTAKT 0pHIIHAHTA C TOCTIMH;

B. Noj1aya OJro/1 Ha CepBUPOBOYHOM OJII0MIE, NOPIHOHUPOBAHHE Ha IIa3aX y TOCTeH,

nepexiaablBaHHe MOCTAMH NMOPLHH B TAPEIIKH.

2. Kak HasbiBaeTcs MeTod Nofadd 0Jx0) NpH KOTOPOM BTOpbIe ropsidHe 0jmia
MOA2KT HA MORXOTPETHIX MEAKHX CTOJOBBIX TAPEIKAX, HAKPBITHIX CNENHAJILHBIME KPhLIKAMM
Kiome?

a. KOMOHMHHMPOBAaHHEIH METO

0. eBpoOIIEHCKHAMN METOR

B. PYCCKHH METO)

3. ObcxyxuBadue IO THITY «HIBEICKOI0 CT0/12» XapaKTepH3yeTes:

a. YCKOpeHHBIM IponeccoM 00CIyKUBaHUA, OTPAHHYEHHEIM aCCOPTHMEHTOM NpeaIaracMeix
Omon W HAOWTKOB, OOCIYXHBaHHEM OJHOBPEMEHHO OONBIIOro KONHYECTBa MOTpeOHTenel mo
IIpeABapUTCIBHOMY 3aKa3y,

0. OonpiuM BEIOOpPOM OMFOI M 3aKyCOK €O CBOOOIHBIM AOCTYIIOM, OONBIIOH MPOMYCKHOM
CIOCOOHOCTBIO PECTOPAHHOTO 3aJ1a, MEHBIIUM KOIHYECTBOM OQUIIHAHTOR U1 OOCITY KHBAHHS;

B. BO3MOKHOCTBIO I'OCTS BBIOPATh M3 KapTbl-MeHIO OUII0/Ia IO CBOEMY JKENaHHIO, OONBIIOH
IIPOMYCKHOMH CIIOCODHOCTHIO PECTOPAaHHOIO 3aa.

4. Ansa opranu3aniyu 3aBTPAKOB B PecTOpaHe HCIOJbL3YeTC B MeHIO:

a. MEHIO «IIO Xyp»

0. KOMIUICKCHOE MEHIO

B. MEHIO 3aKa3HEIX ONI0J

I. GAaHKETHOE MEHIO

1. MeHIO 1714 o0cayxuBaHus no tuny «llBeackuii cTomy»

S. Bua cepBHca, IPH KOTOPOM 0pHIMAHTBI 00CIYKHBAIT MOCETUTECH B MEpIATKAX:

a. (hpasIy3CcKail

0. pyCCKHE

B. HEMCIKWH

I. aMEPUKAHCKHUH

A. aurnuHCcKHit

€. Bce BHIINENepedrcIeHHEIC
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6. OcHOBHbIE 3IEMEHTHI 00CIY;KUBAHNS BKIIOYAI0T:

a. BCTpeya rocTell, pasMelleHHe HX B 3ajle, OPEAJIOKEHHE MEHIO H KapThl BHH,
anepuTHURA,IIpHEM U 0dOpMIICHHE 3aKa3a, PEKOMEHIAlHH B BEIOOpE 3aKyCOK, OO H HAITMTKOB,
IOCEPBHPOBKA CTOJIAa B COOTBETCTBHH C 3aKa3oM, Iepelada 3aka3a Ha IIPOM3BOJCTBO, I0Ja4a
HalUTKOB M OJII07, pacueT ¢ FOCTAMH

0. BcTpeua rocTeill, IpeANoKEHHUE alepHTHBA, NPEUIOKEHHE MEHIO H KapThl BUH,
yTOYHEHHE 3aKa3a, 0Jada HanuTKOB U OO, pacyeT ¢ FOCTAMU;

B. BCTpeda TocTeH, pasMelleHNe UX B 3a/le, JOCEPBHPOBKA CT0JIa B COOTBETCTBHH € 34KA30M,
nepenada 3aKasa Ha IPOM3BOACTBO, [10Ja4a HAUTKOB H OO0, pacyeT C FOCTAMH

7. K 0CTPBIM H COJIeHBIM XO0JI0HBIM 3AKYCKAM PpeKOMEHIyeTcA MOAABATh....

a. KpacHEIE CTOIIOBEIE CyXHe B TOIyCYXHe BHHA,

0. KOHBAKH, Xepec, TopTeeHH;

B. BOJIKY U 'OpDBKHE HaCTOHKI.

8. KpacHbIe ¢T0/I0BbIE CYXHE M NOJYCYXHE BHHA OAAKOT B...

a. B KOHBSYHBIX U MAJEPHBIX PIOMKAX;

6. B TaQUTHEIX PIOMKAX;

B. B BOJIOYHBIX PIOMKaX.

9. TemMnepaTypa mHoJa4H KOHBAKA, Xepeca, MOPTREHHA COCTABIHAET. ...

a. 8... 10°C;

6. 18-22°C

B. 10... 12 °C;

10. K 6uroaam u3 NTUNGI MOKHO HOPEKOMEHI0BATh. ...

a. MIaMIIaHCKOE H UTPHACTHIE BHHA,

0. KpacHBIE CTOJIOBBIE CYXHE U JIONYCYXHE BHHA,

B. OeNble CTOMOBEBIC H MOJIyCYXHE BHHA.

11.XapakTepHbIMH 0C00€HHOCTMH PYCCKOF0 CEPBHCA SBJISAIOTCH:

a. pacKiIajBIBaHHE IHIMH O(QHUIINAHTOM Ha TapelKy OCTS Ha MPHCTABHOM CTOJHKE, IOdava
Or01a TOCTAM ¢ [IPABOM CTOPOHEL, CBO0Oa MBHIKCHHH 0DCIYyKABAIOIIETO IEPCOHANA;

0. JeMOHCTpallusa OJII0[a ToCTAM C JIEBOH CTOPOHBL, IIPEJOCTaBICHHE TOCTIO BO3ZMOXHOCTH
CAMOCTOSATEIHHO ONPENEIIATh KenaeMblil 00BEM elbl, TOCTOSHHBIH KOHTAKT OpHIUAHTA C TOCTAMH;

B. I1oJa4a 010/ Ha CepBHPOBOYHOM OIIIOIe, NOPIIMOBEPOBAHAE Ha IJIa3dax y T'OCTeH,

HepeKa/IbiBaHHe TOCTAMH IIOPLMH B TApElIKH.

12. K 6uropaM #3 Msica peKOMEHIYeTCd H01aBAaTh....

a. KpacHBIC CTOJIOBBIE CYXHE U NONYCYXHE BHHA,

0. KOHBAKH, Xepec, NOPTBEHH;

B. BOJIKY H T'OpPBKHE HacTOHKH.

13. Jan oprannsanuy 0aHKeTOB B peCTOPaHe HCMOJL3YETCA MEHIO. ..

a. Menrw «lro Kyp»

6. KomniiekcHOEe MEHIO

B.MeHr0 3aKa3HbIX 0101

r. bankeTHoe MeHIO

I Menro mans obcmysxupanug o tany «lBeackuit cTomm

14. K necepraM MO’KHO OPEKOMCHAOBATE. ...

a. KpacHEIE CTONOREIE CYXHUE U MIOIYCYXHE BHHA;

0. IaMITAHCKOE W UIPUCTEIe BHHA, THKEPHL, ACCEPTHEIC BUHA,

B.O€eNEBle CTONOBEIC U IOIYCYXHUE BHHA.

15. beasle BHHA MOOAKOT B...

4. B KOHBSYHBIX M MaJePHBIX PIOMKAX;

6. B TaQUTHEIX PIOMKAX;

B. B peHHBEHHEBIX PIOMKaX.

16. KoHTHHEHTAJBHBIH 3ABTPAK BKJIIOYAET...

a.Yail, xote, maMnanckoe, HeOOIBIME XONOAHEIC 3aKyCKH, ropss4ie Omoaa, CyIbl, CallaTEL,

13



ACCCPTHI

6. Yaii, xode, caxap, Oynoduble U3He/Iud, TOCThL, MACI0, JXKeM, MEI, BApeHbE

B. Yaii, kodhe WM ropsumii moxonan, caxap, CIMBKUA(MOJIOKO), TMUMOH JKEM HIH IIOBUATIO,
MEN, Xe0OOyIOUHBIE H3EIHS, MACILO

17. Ilo3auuii 3aBTPaK NPEIOCTABIAECTCH TOCTAM B ...

a. 7.30-10.30

6. 10.00-11.30

B. 10.00-14.00

18. CamocToaTeabHOE 00CTYKHBAHHE IHTAHUEM HA3BLIBACTCH:

a. IIeemckuit cTon

6. byderHoe obcnyXxHUBaHHE

B. AMEpUKaHCKHH CepBHC

19.Kakune npoIyKThl BRIYAKWTCS JOMOJTHHTEIRHO B PACHIMPEHHbIH 3aBTPaK

(KoMTHHEeHTAIbLHLIH III0c)?

a. MaMIagCKoe, XOMOAHBIE 3aKyCKH, TopAYHe OIr04a, CYIIbl, CATIATHL, JeCEPTHI,

0.caxap, OyHO9YHBIE H3/EHs, TOCTBL, MacI0, He0ONbIIHE XONOAHBIE 3aKYCKHY;

B. COKH, BETUHHA, CHIp, Konbaca, 0.1101a U3 sMIl, HOrypThl, TBOPOT, CYXHE XI0IbS

20. Menw «A napT» Yalne NpHMeHAETCS:

a. B KYPOPTHBIX TOCTHHHMLAX H A0MAaX OTABIXA;

0. B JOPOrMX IKCKIIOZHBHBIX PECTOPAHAX;

B. Ipd OOCIYXMBAHMM MEpOIPHATAH ¢ OrpPaHHYEHHBIM  OOCOCHHBIM IEPEPHIBOM
OPOACIKATENBHOCTEIO 15-20 MuHYT

21. ObcxykuBaHHe N0 METOXY «Kope-Opeiix» opraumsyercs:

8.BO BpeMf NPOBSICHMS HAYYHEIX WMIH OM3Hec-KOH(EpEHIMH, CeMHHapOB, COBCLUAHMH,
TPEHHHIOB HJIH CEPbE3HBIX [IENIOBBIX IEPETOBOPOB;

0. B NIEpepbIBaX MEXIY [PORENECHHUEM CIIOPTHBHEIX MEPOTIPHSTHH;

B. Ha BBICTABKAX, BO BpeMs DKCKYPCHH.

22. MeTo/1 00¢cayXUBAHUA «TA0ALA0OT» OTIHYAETCH TEM, YTO...

a. IPUMEHSIETCS B TOPOTHX JKCKIIIOSUBHLIX pecTopaHaX MpH dermenebenbHbix OTeNsx;

0. TOCTM JenaroT IpeIBapUTE/IbHBIA 33Ka3 M OOCIYKHBAIOTCH B YCTaHOBJICHHBIN
MIPOMEXYTOK BPEMCHH;

B. BCE TOCTH OOCTYXHBAIOTCS B OOHO M TO K& BpeMs [0 OJHOMY H TOMY XK€ MEHIO,
HAYWHAETCA TOTJA4, Korda colepyTcs Bce TOCTH; MCOONB3YETCS B CIy4asX, KOTAa BO3MOXKHOCTH
KYXHH OTpaHHYIEHEI

23. KakHe NpoYKTHI BKJIYAITCH J0N0JHHATEILHO B eBponielicKkai 3apTpak?

a. IAMIIAHCKOe, XONOIHbIE 3aKYCKH, Topsadre ONIOAa, CYTIbl, CaNaThl, JeCepTHl;

0. caxap, Oyn0o4HBIe H3AETHA, TOCTHI, MACJIO, HEOOMBIINE X0I0IHBIE 3AKYCKH;

B. COKH, BET4HHa, ChIp, konbaca, 6ilona U3 Sull, HOTYPTEL, TBOPOT, CYXHE XTIOIbI

24, MeToabl 00CTy:XKHBAHHS - 3TO...

a. BBIC3THOE PECTOPaHHOe 00CIyKHBaHME, COIMAILHBIN KelTepunr, VIP-kelitepunr;

0. «a Jid KapT», «a napr», «radieroT», MBeACKUH cron, OyderHoe 0bCyKHBaHHE, CTOJ-
3KCIpece, 3al-3KCIpecc

B. Busnec — nany, npescHTanus, kode — Opeiik

25. Menw TabJabloT - 3T0....

a. MEHIO 1711 BOCKpECHOro OpaH4Ya;

6. MeHIO U181 BBIE2IHOTO 0OCIYKMBaHHS, IPOBOANMOIO BHE NIPEANIPHITHS;

B. THII MCHIO C €IHWHOH KOMIUIEKCHOH HEHOH B NaHCHOHATaX, KyPOPTHBIX TIOCTHHHMIIAX,
pecTopaHax ¥ HHBIX IPeNPHATHIX OOIIECTBCHHOIO IIMTAHHSA, B KOTOPYIO BKIIOYEHO BCE: OT

38KYCKH JIO AeCepTa.
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Peiftaar-goarpoas Ne 2
Teer

1. IlepeunciuTe BUALI KeHTepHHTA:

a. KeWTepUHI HAIMTKOB M KOKTeilnei (Bele3gHOM Oap), BBEIE3OHOE pPECTOPAHHOE
obcyXMBaHHe, CONHATBHEIN KelTepuHr, VIP-keliTepuHr;

0. BHIC3IHOE PECTOPaHHOe O0CHYKUBAHUE, COLMATBLHEIN kefitepuHr, VIP-kefiTepuHr;

B. [[PUTOTOBISHUE MUY B IOMEUICHHN; BHE IIOMEILEHHA (BBIE3IHOE PECTOPAHHOE

00CTy)KMBaHKE); KOHTPAKT Ha IIOCTaBKY B 0HC; COIAANBHEIH KCHTEPHHAT; PO3ZHHIHASL

IIpoJiaxka roToBOM nmpoAykuuy; VIP-keHTepuHr, KeHTEPHHT HAIMTKOB M KOKTCHICH.

2.06cay;kHBaHHE TocTelf B BOCKpecHble M HNpPa3sIHHYHBIE THH 00eXaMH, Ha KOTOpPHIe
NPHUXOAAT CeMbEMH H ¢ APY3biIMH HA3LIBAETCA. ..

a. BOCKpECHBIH OpaH4

6. dypiueTHEIH cTOX

B. 3aJ1 — 3KCIIpece

3. Jesiopoii 00ea B pecropaHe, KOTOPBIH IPeycMATPHBaeT ObICTPOE 00CIY)KHBAHNE B
ompeneneHnoe ppemMd (¢ 12 10 16 yacor) Ha3bpIBaeTes. ..

a.0m3Hec — naHy

0. mpe3eHTaIg

B. KO(e — Opelk

4. K cietia1bHBIM GOpMaM 00CIYKHBAHMS OTHOCATCS:

a. DaHKETHI- KOKTeHNb, OankeT-4al, banker-¢yprier;

6. BockpecHBIH OpaHd, QYpIICTHBIA CTOI, 31 — 3KCIIPECC

B. TaH4H, OM3HEC-TTaH4YM, OpaH4H, BOCKpECHBIE OpaHdH, Kode-Opeiiky, Ipe3cHTaHT

5. Ilpu xaxoM BHA¢ GaHKeTa Bee OJII01a M HAMUTKH FOCTSAM NON210TCA B 00HOC?

a. banxer - dypLuer

6. Danker - KOKTEHNE

B. HaHKeT - yai

6.Kakas proMKa He CTABHTCS HAa CTOJ NPH CEePBHPOBKE OaHKETA € NOJHBIM
o0cay:knpaHueM odumuantamn?

a. peiiHBeHas

6. napuTHAs

B. KOHbAYHAR

7. BaHKeTBI, KOTOPBIE IPOBOIAT «CTOSD:

a. IuroMaTuYecKui TpHeM

6. Bauker-uaii

B. Koge-Opelik

r. banker-gypier

1. banker-xoxTeliab

e. banker ¢ yacTHYHEIM oOCITyKHBaHHEM O(GUIHAHTAMU

8. /lnsa opraHA3zanyu 3aBTPAKOB B PECTOPAHE HCNO/IL3YETCA BHA MEHIO:

a. MEHIO IeXKYPHBIX 0111071

0. KOMIUIEKCHOE MEHIO

B. MEHIO 3aKa3HLIX OO

r. DaHKETHOE MEHIO

1. MEHIO 711 OOCTYKUBaHUA N0 TUINY KIHBEICKHH CTOM»

€. MEHIO JIHEBHOI'O pal{MOHa MUTaHUsA

9. lloapazaesenns, KOTOPLIE He BXOAST B CTPYKTYPY CIy:KObI MHTAHKA:

a. OaHkeTHad cyx0a

0. xeliTrepuHrosas ciyxba

B. CIIy:x0a NMOCBUIBHBIX

r. 00CNYKMBAHUEM MUTAHKUEM B HOMEPAX

. c1yx0a rOpHH4HBIX
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€. a,.T_[MI/IHI/ICTpaTI/IBHO-XOSHﬁCTBCHHaﬂ CHYH{63

9.HopMma opMIHAHTOB IPH OPraHU3aNHH DAHKETA ¢ MOTHLIM O00CTYKHEBAHHEM:

a. oHIMaHT Ha 2-4 YenoBeka

0. odpuipanTa Ha 10-12 yenosex

B. opurmanTa Ha 12-16 genorek

10. HazoBHTe IpHEM, KOTOPBIH YCTPaHBAaeT jkeHa JUNJIOMATA OJHH Pa3 B HeIelio

B OHH H TOT ’Ke JeHb U 9YAC B TedeHHe BCero oceHHee — 3SHMHEro ce3oHa

a. JKypouxc

6. manuisk (6apOexio)

B.00en — Oyder

11. baHKeTEI, 111 KOTOPBIX He HAKPBIBAKOT CTOJIBI:

a.JUIIOMATHYECKMH ITpHeM

0. Oanker-yai

B. Kothe-Opelk

r. baHKeT-QypiIeT

1. DaHKET-KOKTEHIE

€. GaHKeT ¢ YacTHYHBIM OOCIIYKHBaHHEM OQUIaHTaMU

12. Kakoe xoamyecTrBo rocrefi o0caykupaeT oAUH OPUUMAHT NPH OPraHH3ALMH
0aHKeTa ¢ YACTHIHBIM 00C.Ty:KHBAHHEM !

a. 4- 6 rocre#t

6. 10-14 rocteit

B. 12-15 rocre#

13 K oprémamM ¢ paccaakoH rocreii 3a cToJ10M OTHOCSTCH:

a. YKHH, Xyp ¢HKC, ¢ypuieT,

0. 3aBTpak, odel, YKHH.

B. QypIIeT, KOKTeIs, Xyp pHKC, OapbOeKio.

14. OcobeHHOCTH, OTIHYAKNIHE NPEANPUATHA ITHTAHAS B FOCTHHHIAX:

a. YCIyrd NHTaHHA MOTYT OBITh BKJIKOUEHB! B CTOMMOCTB IPOKHMBAHHA

6. Yciyru nutanusa He MOTyT OBITh BKJIIOUEHB! B CTOMMOCTD IPOKHBAHUS

B. Hanmnune nocTOSHHOTO KOHTHHICHTA IIOCETUTENEH

I. 3aBUCHMOCTD OT 3arpy3KH TOCTHHAYHOTO (oHIa

1. BO3MOXKHOCTE IIpe10CTABICHUS KEHTEPHUHIOBBIX YCIIYT

€. OcoOplii pexxuM paboTel

15. ®aKkTOpHI, BJAMSIONHE HA COCTAB NPEANPUATHI NHTAHAA B FOCTHHHIIE:

a. BUI rOCTHHHYHOIO IIPEANPHATHS

6. Kitacc rocTHHHYHOTrO NpearpHsaTHI

B. MecTropacrionokeHue

4. BozpacT U 1101 IPOXKUBAOIIUX

r. HanonansHeie 0cOOSHHOCTH

I. Bee BHIICIICpeYHCIEHHOE

16. IleﬂTeJIbHOCTB C.]'ly}l'ﬂﬁbl MHTAHHA B I'OCTHHHIIEC B3AaHMOCBH3AHA C:

a. Cnyx0a ynpaBlneHAS HOMEPHBIM GOHIOM

0. AIMMHHCTPaTHBHO-XO3SMCTBEHHAS CIIyx0a

B. KoMMepueckas cnyxba

r. MmmkenepHo-TexHU4ecKas ciyx0a

1. busHec-11eHTp

¢. Ciry:x0a BCnOMOTaTeIbHBIX YCIYT

17.Tpebosanus, KOTOPLIM JOEKHBI 0TBE4YaTh YCJIYTH IHTAHHS, [IPeJOCTABIAEMbIE

B FOCTHHHUE:

a. COOTBETCTBHE LIENICBOMY HAZHAYCHHUIO

0. TOYHOCTE ¥ CBOEBPEMEHHOCTE IIPEAOCTABIEHHS

B. besonacnocrs
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r. Kynerypa obcimyxuBanus

I. DKOJIOTHYHOCTE

e. HenpeprIBHOCTE

18. KoauvecTBO MeCT B peCTOPaHaX, Kaje B ropoACKHX NOCTHHHUAX JOKHO

COOTBETCTROBATD:

a. BMECTUMOCTH TOCTHHHIL,

0. MOMKHO cocTaBnsATh He MeHee 10% BMeCTUMOCTH MOCTHHHIIEL,

B. JOJDKHO COCTaBIATh He MeHee 80% BMeCTHMOCTH FOCTHHHIIEL.

19. CamocToATEe1bHOE 00CTYKMBAHHE IMTAHUEM HA3BLIBACTCH:

a. lIsenckuii cTon

0. Bydertnoe obcayxuBanue

B. AMEpHKaHCKHH CepBUC

r. AHrnmuiickuil cepBUC

. Hemeuguit ceppuc

e.Dpanny3ckuit cepBHC

20. Ko Taxoii order taker?

a. IOPThE

6 cOTpYyZHUK IOJpa3ae/eHHs room-service

B. IIOCBUIBHBIN I'OCTHHHULBI

21. IIpuem 3aka3oB Ha 00CIY;KMBAHHE B HOMEPAX MOKET NPOH3BOJAHTLCH:

a. B IOJTAXKHBIX 0apax WM CHEIMAIBHBIX IOMEIEHHX, IJIe €CTh TenedOH U BEI30BA B
HOMep OMIIHAHTA;, B PECTOPaHE Yepe3 MeTPAOTEN;

0. DMCBMEHHO, Yepe3 JSKYPHOTO aIMHHHCTPaTOpa TOCTHHHIIEI,

B. IO 3NEKTPOHHOH moyTe.

22. Buj 3aBTpaka, KOTOpbli 00bIYHO BXOAMT B LEeHY pasMemeHus no THmy «hb —
MOTYNAHCHOHY:

4. KOHTHHEHTAJIBHBIA

0. pacHpeHHBIH

B. aHITTHHACKRN

I, AMEPUKaHCKHH

1. DIBEACKUH CTON

€. 3aBTPaK C [MaMITaHCKIM

23. IIporpeccusHble GopMBI O0CTY;KHBaHH#A, KOTOPbl€ IPHMEHATCH B NPEANPHATHAX
IHTAHHAA I'OCTHHHILZ

a. Yalidple ¥ BUTAMHHHBIE CTOIIBI

6. Pa3Bozras Toprosid B 3aie

B. OGcmyuBaHKE B HOMepax

r. bussec-nanau

1. 3aJIBI-3KCIIPECCH

e. BockpecHrle Opamau

24. CucTeMa NHTAHUA B FOCTHHHIIE, B CTOHMOCTH NMPOKHBAHHS KOTOPOH BKJIIOYCHBI
BCe IpHEeMbI NMIIH H HATIETKH MECTHOTO HPOM3BOACTBA:

a.BB

6. HB

B. HB+

r.FB

. FB+

e. ALL+

25. Bug MeHI0, 10 KOTOpOMY 0JHOIA FOTOBSAT «HA 3aKa3»:

1. A la carte

2. TaGnpnot

3. Carte du jour
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4. lllBeackuit cTou

5. Cron-6ydet
6. LIuKIuHOE MEHIO

Peiirnar-konrpois Ne 3
Teer

1.KeiiTepunr —70...

1. BEIE3AHOE OOCITYKUBAHME, IPOBOAMMOE BHE NPEATIPUATHS

2. obcmyxppanue O0(QUIAATEHBIX MEPOIIPUSATHI B TOPrOBOM 3aU1e

3. o0cmy)XHBaHHE IO MEHIO TabNIbJIOT

2.bap0ek -a70...

1.CIIeIHaMKCT 110 OPUTOTORICHHIO IIAIIUTBIKA;

2.CTIEIMATIMCT TI0 IPHTOTORICHHIO Kode;

3.mOMOIMHUK GapMcHa.

3. KakuM#i HaBBIK2MH H YMEHHAMH J0/KeH 00.,1aJaTh XocTec?

1. OpHTrOTORNIEHHE PA3IHYHEIX BHAOB KOE, HCKYCCTBO «IAaTe-apTy;

2. BCTpeda ¥ pasMelleHHe TocTel, obmeHue, co3nanne bmaronpuaTHoil armochephl B 3ale,
YMEHHE PaCIIONOXHUTE K cede.

3. NpUrOTORNEHNE Pa3IMIHBIX BUIOB CMEIIAHHBIX HAIIMTKOB, HCKYCCTRO (hnepHHTa.

4. KakuMH HABBIKAMM H YMEHHAME JOJGKEH 001axars dapmen?

a. IPETOTOBICHHUE PA3IHYHBIX BHIOB Kode, HCKYCCTBO «JIaTe-apTy;

6. BcTpeua ¥ pazMelleHue roctel, obleHRe, co3maHue OnaronpuaTHo# armocdepsl B 3ale,
YMEHHE DaCIOIOKHUTE K cede.

B. [IPHUTOTOBJEHHE PA3IAYHBIX BHAOB CMEIIAHHBIX HAIIMTKOB, HCKYCCTBO (ICHPHHTA.

5. Bua MeHI0, KOTOPBIH UCHOJB3YETCH IIPH OPraHA3AHH MATAHMSA B CAHATOPRAX:

1. A la carte

2. Tabnpaor

3. Carte du jour

4. [1Iseackuii cTOM

5. Cron-6yder

6. HuxnuyHoe MEeHI0

6. Bug MeHI0, KOTOpbIA HCHOJb3yeTCS NPH OPraHH3alHH NHTAaEHs mo THny «Bce
BKJIIOYEHOM:

1. llIrenckwmit cTon

2. Ala carte

3. Tabneaot

4. Cron-6yder

5. EKIHYHOE MEHIO

6. Carte du jour

7.bapucra 3ro....

a. CICHHANNCT 110 IPHTOTOBNECHMIO KOKTEHIEH B Oape;

0. CHELHAIKUCT IO MPHIrOTOBACHHIO KOde, YMEIOMKH NTPpaBWIbHO NPUTOTOBHTE Kode (B TOM
YHCAE ¢ HCIOJIB30BAHHEM MCKYCCTBA JIATTE-ApT) HIM HAIMTKA HA €ro OCHOBE H IIOAATh
IIOCCTHTEIO,

B. CHENUAIMCT, OTBEYaroniMi 3a BCTpeuy H pasMELICHHME rocreif, obleHHe, CO3MaHHE
OnaronpusTHOH aTMoc(epE! B 3ale.

8. Bua MeHI0, KOTOPLIi HCMOIb3YeTCsl HPH OPraHA3AlHHE IATAHAS CIIOPTCMEHOB:

a. I{TuxmaHOe MeHIO

6. A la carte

B. Carte du jour

9. Buj o0ciy:KABaHHA, OPranH3yeMblil B pecTOpaHe 0 NATHHLAM, B TEYEeHHE

onpeae/ieHHOr0 BpeMeHH [0 MeHIO a Ia carte co CKHAKOI HA HANUTKH, YCTAHOBJIEHHOH
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p€CTOPAHOM, HA3BIBACTCH. ..,

a. Happy hour (cuactiueblii yac)

6. Linner( munep)

B. Dinner(ziunep)

10. TuTecTep 370....

a.JIeTycTaTop AECCPTOR;

0.JerycTaTop BHH H KOKTelIeH;

B.JICTYCTaTOp Had.

11. KakuM#i HABBIKAMHA H YMEHHAMH J0/LKeH 06.,1a3aTh 60apucra?

a. IPUTOTOB/ICHUE Pa3IMYHbIX BUAOB Kode, HCKYCCTBO «JIaTe-apTy;

0. BcTpeya ¥ pasMelienne rocreif, obrenye, co3taHue ONaronpuATHOM arMochephl B 3aie,
YMEHHE PAcIOI0XKHTh K cede.

B. IPUIOTOBIIEHHE PA3NHYHBIX BUXOB CMEIIAHHBIX HATNTKOB, HCKYCCTBO ¢UIeHpHHTa.

12. Bua MeH0, KOTOPSBIH HCNOIL3YETCH NMPH OPraHU3AIHM MHTAHHA TYPHCTOR:

a. [{uknuyaoe MEHIO

0. A la carte

B. Carte du jour

13. Tlo3anuii y:kHH B pecTopaHe HA3LIBACTCH. ..

a. Happy hour (cuacTiuBsli yac)

0. Linner ( muHEp)

B. Dinner(nunep)

14. Bun MeH10, 10 KOTOPOMY 01101 TOTOBST «Ha 3aKa3»:

a. A la carte

6. TabGabmot

B. Carte du jour

r. IIsenckuii cton

1. Cron-Oyder

e. [lTukauyHOe MEHIO

15. Comeane - 3710...

4. CHOeNHANUCT, OTBEYarolMH 3a NpodecCHOHANBHYK II0fady HANHTKOB B JAHHOM
3aBE/ICHUH, JAIONINH COBETHI II0 IPABMIBHOMY BEIOODY HAlIHTKOR M BHH K OIIr0IaM;

0. erycraTop BUH H KOKTeHIek;

B. IETYCTATOP 4Yas.

16. Bua 3apTpaka, KOTOpbIHi 00BIYHO BXOJHMT B LieHY pa3MelleHHs mo tumy «BB -
TOJLKO 3aBTPaK»:

a. KoatnHeHTaNEHEIT

6. PacimuperHbIf

B. ABIIMHCKHH

. AMepuKaHncKui

1. HIsenckuit cTon

€. 3aBTpaK C IMaMIIaHCKHM

17. Bua 3aBTpaka, KOTOPBIH O0BIMHO BXOJAHT B LieHY pazMemennsa no tumy «FB —
NOJHLIA NIAHCHOH:

a. KonTuHEHTATBHBIH

6. Pacimupennwrii

B. AHIJIMUCKHE

r. AMEpHUKaHCKHH

1. llIsencxuit cTon

e. 32BTpaK ¢ MaMIaHCKUM

18.I1IporpeccuBHbIE GOPMBI 00CTYKHBAHMSA, KOTOPbIe IPHMEHAIOTCS B IIPEIIPHATHSEX

IHTAHHAA NTOCTHHHIX:

a. Yaitusle, KOQEHHBIC H BUTaMHHHBIE CTOJE]
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0. Pa3zeo3nas TOProeIs B 3ai1e

B. ObcmykuBasre B HOMepax

r. busznec-nanam

I. 3aIbp-3KCIPecChl

e. Bockpecurie Opanun

19.Buja MeHIO, 0 KOTOPOMY 0./1101a TOTORAT «HA 3aKa3»:

a. A la carte

0. TabneaoT

B. Carte du jour

r. llIseackuii cTon

n. Cron-Oyder

e. lfuximmyHoe MEHIO

20.Bua Mmen1o, KOTOPLIH HCMOIL3YETCH IPH OPraHA3ALIHHA MHTAHAS B CAHATOPHAX:

a. A la carte

6. Tabiumor

B. Carte du jour

r. [lIsenckuii ¢ro

a. Cron-6yder

e. JuKnniHoe MEHIO

21. Bua MeHI0, KOTOPbIi HCMOJL3YETCH NPH OPraHU3aANHM MHT2HHA o THny «Bee

BKJIHYIECHO»:

a. lllsexckuii cTon

0. A la carte

B. TaGosnoT

r. Cron-0yder

A. [luxknuaaoe MeHIO

e. Carte du jour

22. bioaa goHa0 B 3a€ pecTopaHa NoJaT B CJISIYIOIHEM ACCOPTHMEHTE:

a. KypuHOe, MICHOE, pBIOHOE, AcCepTHOE.

0. ceIpHOE, MSCHOE, pPEIOHOE, AeCEPTHOE.

B. TBOPOXKHOE, JECEPTHOE, CHIPHOE, PPYKTOBOE.

23. CucreMa MHTaHUAA B FOCTHHHIIE, B CTOHMOCTEL NNPOXKABAHHAA KOTOPOR BKIKYEH

TOJBKO 3aBTPaK:

a. BB

6. HB

B. HB+

r. FB

n. FB+

e. ALL

24. CucreMa NHUTAHHA B FOCTHHHIE, B CTOHMOCTh NPOKHBAHUA KOTOPOH BKIHYEHLI
BCe MPHEMbI RN, 0¢3 MPeaoCcTABJACHHA ATKOroILHBIX HANHTKOB:

a.BB

6. HB

B. HB+

r. FB

a. FB+

e. ALL+

25, IlopumonuporaHMe 0(a101a, NPHTOTOBJIEHHOTO B I1e10M BHAE€ B NPHCYTCTBHH
IIOCCTP[TEJIBFI, HA3bIBAECTCAH...

a. TpanmupoBanue

0. Herycramma

B. JexaHTanms
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5.2. IlpomexyTouHAas aTTecTallHd 110 HTOTaM OCBOCHHUS AUCLIUILIHHEI — 3quém.

Bonpocs! k 3a4ery:

. OCHOBHBIE dIIEMENTEL IIpoNecca OOCITy KUBaHHA.
. [Topsinok NOCEpBUPOBKH CTONA B COOTBETCTBHH C MIPHHATHIM 3aKa30M.
. IlpaBuia nepenayu 3akaza Ha MPOU3BOMICTRO.
. [lopsaok moja4u HAUTKOB, 3aKYCOK M OMI0.
. OcobeHHOCTH NIPOBEIEHHA pacyeTa ¢ FOCTAMH.
. [paBuna mona4ys MpoAYKIIMK cepruc-Oapa.
. PexoMermanus BUH K 0.1101aM M ITpaBHIIa 1012494 BUH.
. IlpaBuna u TexHuka paboThl COMENbE.
. ®pasry3ckui, aHTIIHHACKIE U aMepHUKaHCKUH METOIE! ToJadl OO B pecTopaHe.
. Pycckmit MeTon monauu Omog u MeTon guieridon mnm Silver service).

10.KombuHIpOBaHKE pa3IHYHBIX METONOBR B 3aBHCHMOCTH OT BHIa OOCIyKHBaHHS,
KJlacca NpedlpHsITHA B aCCOPTHMEHTA 3aKa3aHHBIX OJIro.

11.1locnenoBaTeNBHOCTE M NPABHIIA MOJAYH XOM0AHEIX OO/ H 3aKyCOK,

12. Tlopanox 3aMeHBI HCIIONBE30BaHHOH IOCYIbl H NpHOOPOB, TOCEPBHPORKA CTOJIA.

13. TlpaBuna 1ola4uy ropayux 3aKycox.

14. OcobeHHOCTH TIOIAYH CYTIOB.

15.11pasuna B crnoco®H Mojau TopsuMx OO ¢ Yy4eTOM acCcOpTHMEHTa M BHja TEILIOBOM
00paboTku.

16.IloaroroBKa cTOMIa I8 MOAAYH AeCEepTa.

17. IlpaBuna nogaqu ropsa9ux ¥ XOJOIHBIX HAITHTKOB, KOHIHTEPCKUX M3ICTHE.

18. 3apepiaromui sran oGCTyKHUBAHHS.

19. CoBpeMeHHEBIE GOPMEI pacueTa ¢ MOTpeOUTENIMHU.

20. CoBpeM¢cHHEIC BHIBI YCIYT ¥ (OPMBI OOCITY  KHBAHU.

21.Bunsl 3aBTpakoB 4 0COOCHHOCTH COCTABJICHMA MEHIO (€BpONEHCKHE, KOHTHHEHTAIBLHEBIH,
pacIIHPEHHbIA, aHTIMHACKHH, AMEPHKAHCKHI, 3aBTpaK ¢ MaMITAHCKUM, [IO3HHI 3aBTpaK).

22. Bunpl 3aBTpakoB ¢ Y4ETOM OCOOBIX IMPUBLIYEK HHOCTPAHHBIX TOCTEH.

23. KaTteropuu u XapakTepHcTUKY KeliTepuHra.

24. XapaKTepHCTHKa H 0COOEHHOCTH CIIEIUaNBHBIX (POpMEI 00CITyKMBaHHAS (1aHTH, OH3HEC-
JTaH4M, OpaHyd, BOCKpecHBIe Opanu, kKobe - Opeiixy, Ipe3eHTaug 1 T.1.)

25. XapaKTepHCTHKa METONOB OOCIY)KHBaHUA: «a Ji Kapr», «a [napr», «rabipaory,
MBEACKHUH cTo, O6yeTHOe 0OCTy KUBAaHHE, CTOI-3KCIIPECC, 3a-3KCIIPECC.

26. MeHro Tabnp-A0T, a-19 KapT-OTIHYHTEIbHbBIE OCOOSHHOCTH

27. IlpaBuna noadopa BUH ¥ HAOUTKOB K OIOaM.

28. Opraauzanun oOCyKHBAHKST MACCOBBIX H TEMATHUYCCKHUX MEPOLIPHATHIA.

29. Opra#uzaldd NHTaHUA H OOCIY)KHMBAHUS YYACTHUKOB CHMIIO3HYMOB, KOHQEPEHIIHIE,
CEMHHApPOB, COBEINAHHH.

30.0praEuzanuy NUTaHWS M OOCIYKHBaHHUS CIOPTCMEHOB M 3pHTCHCH CIOPTHUBHEIX
MEPONPHATHH.

31.XapakrepucTiuka u OCOOEHHOCTH COBPEMEHHEBIX BHIOB YCIyT M dopM o0CIYXHBaHHS
(«cHacTNMBRIN Yac», pyCCKHUH CTOM, «ITHHEPY, «IHHEDY).

32. TpeboBaHus K OCHOBHBIM KareropusM 00CIYKHBAIOIIETO NEPCOHANA.

33. dakTOopELL, ONpeAeIONTIe YCIOBHA H PEXUM Tpy/ia IEpCoHaa.

34. XapaKTcpUCTHKa [ODKHOCTHBIX OOsA3aHHOCTeH INpodeccHOHAnoOB B PECTOPAHHOM
cepeHce: 0apuCT, THTECTEP, XocTec. Gapdak.

35. TpeboBaHus K 00CTyXKHBaIOIEMY EPCOHANY PeCTOpaHa.

36. Ciry»0BI TUTAHUS: UX pOJIb, B3AHMOCES3E C IPYTHMH CIyKO0aMU B TOCTHHHIIE.

37. Ponb MeHemKepa B opranu3alii OaHKeTHOH ciyKOBIL.

38. IMopsnok nmpoBeneHHS TpeHUHTa OGHIIMAHTOB Iepe 00CITy )KHBAHHEM.

OO0 -l -~ O e D
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39. BaHKEeTH ¥ IPUEMBL: ONPEACICHAE, KITACCHUKALNA [0 PA3THYHbIM IPU3IHAKAM.

40. bamker 3a CTOJIOM C IIOJHBIM OOCIYXKHBAaHMEM OQHIHAHTAMH: OUpeAeTICHUE,
Ha3zHA4YCHUE, OTIIMYUTENHHBIC OCOOCHHOCTH, XapakTePHCTHKA.

41. Jlenoroii MpOTOKOI H STHKET.

42. banker (npuémM) Qypuier: onpeleleHue, Ha3Ha4YCHHUE, OTIHYUTENbHBIE OCOOEHHOCTH,
XapaKTEPHUCTHKA.

43. Bunpl cepsUpOBKHM (QYPIIETHBIX CTOJNOB CTEKIIHHOH IIOCY/IOH: OJTHOCTOPOHHAS B OJTHY
NHUHHUIO AT IPe3RANyMa, JBYCTOPOHHAA B JBC TAHHH, TPYIIIIAMH, eI0YKOM, IOCONLCKAA H JIp.

44. 1lpueM-KOKTEHIb: OIpEIENcHHUE, HasHA4YCHHUE, XapakTepUCTHKa, OCOOEHHOCTH
COCTaBJICHUA MCHIO.

45. banker-uaii: onpeneneHue, HA3HAYCHUE U XapaKTEPHUCTHKA.

46.CMemanHble (KOMOMHENpOBaHHEIE) OAaHKETHI - Ha3HA4YeHHWE, 00INas XapaKTepUCTHKA, BHILI
CMEINAHHEIX (KOMOHHHPOBAHHEIX ) IPHEMOB.

47. HeobuunansHble OaHKeTbl: NOHATHE, BULI.

48.baHKeT 3a CTONOM C 4YacTHYHBIM OOCTyxHBaHMeM oOQHUMAHTaMH: ONpeAelICHHE,
Ha3HAUYEHHE, XapaKTEPHCTHKA.

49, OdcnyUBaHME MO THITY IIBSACKHH CTO».

50. Yesyru no opraHu3aiyy IMTaHHA B FTOCTHHULAX.

51. Oprannzanus no3TaxHeIX Oy(eToB.

52. ObcnyxuBanuie B HOMEpax TOCTHHHII.

53.0praauzanuus 00CIyKUBaHUS HHOCTPAHHBIX TYPHCTOB.

54.QaxTopHI, ONPENeNIOMHe KYILTYPY 00CIYKUBAHHS.

55.0coberHOCTH OpraHu3anuy o0CIyKHBaHUS HHOCTPAHHBIX TYpPHCTOB

56. Buar! Typu3Ma, KIaccsl 00CTy KABaHHS.

57. Ycayrn, ipegocTaBnieMble HHOCTPaHHBIM TypHCTaM (MHAUBHAYATHO H TPYIIIaM).

58. OcoGeHHOCTH IUTAaHUSI TYPUCTOB U3 Pa3IHYHEBIX CTpaH.

59. TpeGoBaHus, NpeaBIBIIEMBIE K IPSAIPHAATHIM IIUTAHHS 11 00CTYXUBAHUS TYPHCTOB

60. OcobennocTH 00CTyXHBaHKs rocteit Ha BeIcIIeM ypoeHe (VIP - rocreit).

61. TpammmupoBaHHe: MOHATHE, Ha3HAYEHHE, ACCOPTHMEHT OMIOJ, HHBCHTaph, MOCYIa,
NpUOOPHL

Opranuzanus pabouero Mecra, IoCIcA0BATEILHOCTE ONEPALiHi.

62.OnambuposaHue: OHATHE, aCCOPTHMEHT OO, 000pyIOBaHHE, HHBEHTAPh, OCHAIIEHHE
pabodero mecTa.

63. @Donaw: 0coOSHHOCTH MNPHUIOTOBICHHH, CEPBUPOBKZ CTONI2 JNA IoJadd (GOHIIO,
acCOPTHMEHT OJIFOI.

64. CripHas Tapenka M ChIpHas TENEXKa: IOHATHE, aCCOPTHMEHT CHIPOB, BKIIHOYACMBIX
B COCTAaB «CHIPHOH TapelKH» HIH «TENeXKKH», HCTIONB3yEMEBI HHBEHTapk. PeKoMeHImanu# BHH,
I'apHUPOB.

65. Texumka mOmaudl 3aKycOK, OMIOA W HANMTKOB ¢ WCIOIb30BAHHEM CEPBHPOBOYHOM
TENEHKKH (TpeijpKex).

5.3. CamocTosTensHan padora 00y42I0IIErocH.

CamocTosTensHas paboTa CTYICHTOB MO M3YYEHHUIO NHCHMIUIMHBI BKJIFOYACT CIIEHYIOLIHE
BUAH paboT: H3ydeHMe MaTeprana, U3I0XKEHHOTO Ha JIEKIIUH; H3YIeHHe MaTepHala, BHIHECEHHOIO
Ha [paKTHYEeCKHE 3aHATHS; MNOATOTOBKAa K  [IPAKTHYECKHM  3aHSATHAM, BBIIOJHEHHE
HHAMBUAYAIBHOTO 3a0aHus (pedepaT), HOArOTOBKA IPE3eHTALIMH JOKIaa.

CamocrosTeNnpHas BHEAY JHTOPHAS padoTa 10 Kypey BKIIOYAaeT H3ydeHHe YueOHOH U HayqHOH
JMTEpaTyphl, IOBTOPEHHE JICKIIMOHHOTO MaTepHana, HOATOTOBKY K IPAaKTHYECKHUM 3aHATHSM, a TAKKE
K TEKyIIEMY KOHTPOMIO U MPOMEXYTOUHOM aTTecTanuy. [IpakTHYeCKHe 3aHATHS IIPelyCMaTpUBaiOT
COBEPIICHCTROBAHHE HABBHIKOB pabOThl C NMEPBOMCTOYHMKAMHM, H3Y4YEHMs NPEAMETHOH crenuuku
Kypca. Boripocel, He pacCMOTpEHHBIC Ha JIEKIHSX ¥ IPAKTHYECKIX 32HATHAX, JOJDKHBI OBITh H3YYEeHBI
GakalaBpaMH B XOJIe CaMOCTOSTENBHOM paboThl. KoHTpoms camocrosTenbHoM paboTh GakanaBpoB
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HaJ| yucOHOH NporpaMMoi Kypca OCYLIECTBIIETCA B XO€ IIPAKTHYECKHX 3aHATHIH METOJIOM YCTHOTO
OTpOCa MIIA OTBETOB HA BOIIPOCH TeM. B Xo71¢ caMOCTOATENbHOM paboThl KaXIbli CTYAEHT 0043aH
IpOYMTaTh OCHOBHYIO M IIO BO3MOXKHOCTH IONOJIHHTENBHYIO IHTEpaTypy HO H3ydJaeMoH Teme.
OOygarommiicss JIOJKEH TOTOBHTBCA K TMPEACTOSIIEMY IIPAKTHYECKOMY 3aHATHIO TI0 BCEM,
o003Ha4YeHHEIM B TIporpaMMe BompocaM. He IposcsEeHHbIe (JUCKYCCHOHHBIE) B XOJ€
CaMOCTOATENBHOH pabOTel BOUPOCH! CIIEAYET BBIIUCATE B KOHCHEKT JIEKIMH H BIOOCICACTBHH
IPOSCHUTE UX Ha MPAKTHIECKHUX 3aHATHIX.

CamocTosTensHas paboTa BEIIOIHACTCS CTYISHTOM 110 33JaHHI0 HPeIQIaBaTens, HO 0e3 ero
HENOCPEACTBEHHOIO y4acTHsA.

Bujamu 3ananuii ans BHeay JHTOPHOH caMOCTOATEIbHOH paboThI CTyIeHTa BLICTYTIAIOT:
1714 OBNAJCHUS 3HAHHUIMHU:
- 4YTeHHe TeKcTa (y4eOHMKa, IepBOHCTOYHHKA, JOMOIHHUTENLHOH JIMTepaTyphl); COCTARIIEHHE
II7IaHA TEKCTa;
- KOHCTIEKTHPOBAHME TEKCTA;
~ BBIIIICKH M3 TEKCTA;
- paboTa co CIOBapAMH H CIPaBOYHHKAMH;
- yueOHO-HCcClienoBarensckas padora;
- UCIONB30BAHMAE KOMITBIOTEPHOH TeXHMKH ¥ VIHTepHETa U [p. IPH BHIIOIHEHHH TRBOPYECKHX
JOMAIIHUX 3aJaHHH.
JUIsl 3aKpEIUTEHHS M CHCTEMaTH3alliy 3HaHHM:
- paloTa ¢ KOHCIEKTOM JeKH# {00paboTka TekcTa);
- NOBTOpHast paboTa Haj y4eOHBIM MaTepraanoM (3MEKTPOHHOro y4eOHHKE, IEPBOMCTOYHHKA,
JOTIONHHUTENBHON JTUTePaTyphl);
- COCTABJICHHE NIIAHA M TE3MCOB OTBETA Ha BOIIPOCH! IPOMEKYTOYHOTO KOHTPOJLS;
- aHAMATHYeCKad 00pabOTKa TEKCTa (AHHOTHPOBAHHUE, PELICH3UPOBaHUE, pedepUPOBAHHE,
KOHCIIEKT-aHaJIM3 U AD.);
- [I0ArOTOBKA COOOLIEHHHA Ha IPAKTHYECKOM 3aHATHH H Ap. 1N GOPMHUPOBAHUS YMEHHIH K
HaBBIKOB:
- MOATOTOBKA COODIIEHUH 10 33/TaHHEIM TeEMaM;
- peIIEHHE CUTYAHOHHBIX (TpodecCHOHANBHEIX ) 3aIaHHiH;
IIpopaboTka BOIpOCOB, BLIHOCHMBIX HA CAMOCTOSTEILHOE H3YYSHHE COCTOUT B H3YUCHHH,
KOHCIIEKTHPOBAHUY H aHAIIM3E JINTEPATYPHBIX HCTOYHHKOB.
MeToanyeckue peKOMEHIAHRHY 10 CaMOCTOATENLHOMY U3Y4EHHIO BOIIPOCOB TEM JUCI{HILIHHbL:
1. Heobxomumo MpoYHTaTh MHTEPAaTYPHEIE HCTOYHHKH, IPOAHATIM3HPOBATH KAYECTEO M IIOIHOTY
H3JI0KEHHs MaTepHasa 110 H3y4aeMbIM BOIIPOCaM B JIMTCPAaTYPHBIX HCTOYHHKAX,
2. PexoMmeHIyeTCcsd MACBMEHHO COCTABUTH CBOH BOIPOCH K TEKCTY (He MeHee Tpex).
3. Pexomennmyercs 1aTe COOCTBEHHEIE KOMMEHTAPHU IIPOYHTAHHOMY MaTEpHAITY, apTYMEHTAITHIO
CBOCH HHTEPIPETAIIHH,
4. KoHTpOJIb BEIIOJHEHHS BHEAYAUTOPHOH caMOCTOATENEHOM paboThHl OCYIMIECTBIIETCT Ha
[PAKTHYCCKHUX 3aHATUAX, MHAUBH(YANTbHbIX H IPYIIIOBBIX KOHCYIbTAIRAX, 3alUTe pedepara,
3aueTe.

Bonpochl x5 camocTosTeNLHOH padoThI CTYICHTOB:

1. IlumeBas, sHepreTydeckass M OHOJIOIMYECKAd LECHHOCTH PALHOHOB M OTAEIBHEIX
IPOXYKTOB ITUTAHMA.

2. HanmonaneHbe 0COOSHHOCTH U TPAIMIIUK MUTAaHHS Pa3HBIX HAPOIOB.

3. TpeboBaH#ui, K NOBEACHUIO OOCIY>KHBAIOIIET0 IIEPCOHANA pecTopana.

4. OcobOeHHOCTH OpraHu3alliy THTaHUS TATIOMHHKOR.

5. HamuoHanbHBEIE OCOOEHHOCTH M TPAIUIHM NUTAHHUS CIABIHCKHX HAPOIOB, HAPOIOB
Esponsi, ClIA, cTpan JlaTHHCKOH AMepuky, A3un, apabcKuX CTpaH.

6. OcroBHbIe 3a1aun M HampasieHHS HTIT: xoMIUICKCHAad MEXAHH3AlMT W ABRTOMATH3AIMS
TEXHONOTHYECKUX IPOLIECCOB, KOMIBIOTEpH3allHs

7. Tpaaunuu NHTaHUS H DTUINEBBIE PENUTHO3HBIC OOPALEL.
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8. Bribop dopMbI 1 MeToa 00CYKMBAHHS B 3aBUCHMOCTH OT THIIA M Kjacca IpeANpUATHL
[HTAHUS.
5. Ucnmonp30BaHUE MAapKETHHTA I COBEPIICHCTBOBAHUA PECTOPAHHOTO 00CTY KUBAHUS
10. Bunpl cepBuca: (paHIy3CKUH, aHITAHCKAH, HEMEIKMM, aMepHKaHCKUH, pyCCKuH), HX
XapaKTEepUCTHKA.
11.0cHoBHEIC MOKA3aTENH pEXUAMa ITHWTAHMA, OCOOEHHOCTH [ETCKOr0 W AMETHYECKOro
pEXHMa TUTAHHA.
12. HanuoHanbHBIE OCOOCHHOCTH M TPaaMIMH NHUTAHHS CIABIHCKHX HapOIOB, HAPOIOB
Esponei, CHIA, crpan JlaTuHckoH AMepUKH, A3HH, apalCKUX CTpaH.
13. OdopmiteHre TOProBBIX 3a0B, OAHKETHBIX 3aJI0B, KOKTEHIIB-XOJJIOB, aBaH3AIOB A
IpOBEJICHUSA Pa3IMYHEIX OaHKETOB.
14. OcobenHOCTH OOCIYKHBAHHA OTASJIBHEIX BHIOB OAHKETOB.
15. Oprasmzanus Jocyra B NPSIOpUATHSX NHTAHHS TOCTHHHL [IQY-HPOTrPaMMEL,
MY3BIKTBHBIE IPOrPAMMbI, MATHHE, KAPAOKE K T. 1.
16. Crannaprusanus B 00IECTBEHHOM IIMTAHUH,
17. CeprudHKanKaA yCOyT OIPeIIpHATHH M TAHAA.
18. Texnmueckoe oCHAINEHNE IPEANPHATHH TUTAHHUS.
19. XapakTepHCTHKa TEXHOJOTHYECKOTO IIPOUECCa OPraHM3aldH  TPOM3BOACTBA B
TPEANPHUATHAX THTAHHA.
20. Oxpana Tpyza B IPeANPHUSTHIX [THTAHAS.
21. MapkeTunr yciyr nuTaHus.
22. KagecTBO ycayr NATAHUA.
23. QakTopsl, ONpeaenaromue xa4ecTro. IIpuHIMIIBl 00ecHeYeHNs KadecTna.
24. CaHuTapssle Opapuia A0S NPEANPUATHH TUTAHHS.
'25. OBcnyKuBaHKHE TPYII TYPUCTOB B PECTOpaHAaX U Kade

Tembl1 pedepaToB, J0KIAI0B:

1. Metoas! obciykuBaHuA NOTpebUTENCH, UX XapaKTePHUCTHKA.

2. BeiSop dopmel 06cTyKHBaHHs B 3aBHCUMOCTH OT THIA IPEIPUATHS IUTAHHS, BHIA

IIPHEMA ITHLLH.

3. BuAbl MEHIO, HX XaPaKTEPHCTHKA, IIPAHLMITEI COCTABICHHS H 0OPMIICHHE MEHIO.

Memo OuzHec-1aH4a i OpaHya.

4. OcoGeHHOCTH COCTARNECHNSA PAIlHOHOB AL OPraHH30BaHHBIX KOHTHHICHTOR

DHTAFOLIHXCA.

5. Bunel 3aBTpakoB B FOCTUHUYHBIX IPEATIPAATHAX, MX XapaKTePUCTHKA.

6. Posp OaHKETHOrO U KEHTEPHHIOBOIO OOCIYKUBAHMS B ASATEIBHOCTH MPEANPUATHN

OHTaHUs FOCTHHMIIEL

7. Ilumepble peIUrao3Hble 0OpAAbl ¥ 0OCOOEHHOCTH OpraHu3allii IUTaHUS BEPYIOIIHX

HIH NJIOMHHKOB.

8. OcobeHHOCTH Oprady3anii KeliTepUHra (Ha NpuMepe KOHKPETHOI'Q MPEITPHITHS).

9. Tpagunuy NUTaHHS ¥ NUIIEBBIC PETUTHO3HBIE 00pATEL.

10. TIpaBuia 3THKETA H HODMBI IOBEEHH 34 CTOJIOM.

11. Knaccudukanus 0 XapaKTEpHCTHKA BHH.

12. ®akropel, cnopeaessomue kauecTo. [I[puHIMIEI 00ecneueHHs KadecTBa.

13. Opranuzanns peKiamsbl B pecTOpaHe.

14. ObecneueHne 0e30NaCHOCTH B PECTOPAHE.

15. Hoeble npodeccuy B peCTOPaHHOM OH3HECE.

16. CtpykTypa cny:x0bI IUTaHUS B TOCTHHUIIE, B3aUMOCBS3b C IPYTHMH CITyKOaMH.

17. Meronsl o0cmyxuBaHusg NOTpeOHTeNeH, uUX XapakTepucThka. Breibop (opMel
ofcIy>KMBaHHs B 3aBHCHMOCTH OT THIA IPEANPUATHS TUTAHUS, BUAA IPUEMA TTHITIH.

18. HaznaueHue H KpaTKas XapaKTEPHCTHKA OTAEILHEIX TOApa3ielieH it CTy)KOEl IUTAHHA B
TOCTHHHMIE.
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19. Bumel MeHIO, HX XapakKTepHCTHKa, NPHHUMOBI COCTABACHHMS U OQOPMICHHE MEHIO.
[IpusenuTe BapuanT MeHIO OH3HEC-TaH4a H OpaHya.

20. OcobeHHOCTH COCTaBIEHHS PAI[HOHOR [T OPraHU30BAHHEIX KOHTHHICHTOB [T TAFOIIAXCS.

21. Bunel 3aBTpakoB B TOCTHHHYHBIX IIPEATIpHATHAX, MX Xapakrepucruka. [Ipusenure
BapHAHTHI MEHIO KOHTHHEHTAIBHOTO B AMEPUKAHCKOTO 3aBTPaKOB.

22. CtpykTypa 1 opranuzanus padoTsl OaHKeTHOH cyObl B TOCTHHHIIE.

23. Opra"uzanus caMOOOCTY>XHBaHHA B NpeaOpHATHAX NHTAHHEA. COBpeMeHHBIE (QOpPMEI
caMOoO0CTyXHBAHMS, HX IPHMEHEHHE B TOCTHHUYHOM CEpPBHCE.

24. Opraauzanus paboTel ciyXO0BI 0OCTYKHBAHHS ITHTAHHEM B HOMEP.

25. Buppl yclIoBHH NHTaHHS, NPEJOCTABIACMBIX TOCTHHHYHBIME IIPEIAMPHUSITHIMH, HX
xapaktepuctrka (BB, HB, HB u T.1.).

26.Pons OamKeTHOrO M KEHTEPHHTOBOTO OOC/IYXHMBAHHA B OEATSIBLHOCTH NPEANPHATHA
IIUTAHUSA TOCTHHUNEL.

27. IlumieRble peTUrHO3HbIE OOPSAB! ¥ OCOOEHHOCTH OpraHu3allMy IHTAHNUS BEPYIOIMHX HIIH
TIaJIOMHHKOB.

28. Tpamuuwy NWTaHUA pasHBIX HApOJAOBR M OCOOEHHOCTH Opradf3alliyd  I[IHTAHUS
MHOCTPAHHBIX TYPHCTOB B TOCTHHHIE.

29. OcobenHOCTH OpraHH3allil KeHTepHHTa (Ha IPHMepe KOHKPETHOTO MPEATPHITHS).

30. Oprammzauus focyra B NpeRIpHATHAX uTaHus. OCOOEHHOCTH OpraHH3alluy JOCyTa B
NPEANPUATHAX TUTAHHA TOCTHHUIL.

31. OcoOeHHOCTH IPUTOTOBICHUS H NPABIIIA IOAAYN OAHKETHEIX GIION;

32. Odpopmnernre GaHKETHEIX OMIO/ H3 NTUIIEL, PHIOEL.

33. CnocoOrl noaayy OaHKeTHRIX OJDOMA M3 ITHIE, PEIOLL.

34.0¢dopmienne GaHKETHBIX GO,

35.Pyccxuit, anrmudicknil, QppaHIity3cKui, SIIOHCKHH PUTYAJIbI YaClHTHUS.

@®oua  onenouHex MarepHano (POM) nmng  ODpoBeOeHHS — ATTECTAUMH — YPOBHA

c)OPMHUPOBAaHHOCTH KOMIETEHLHH o0y4alomuxcs MO IHCHMIUIHHE O(GOPMIAETCS OTAETBHBIM
JNOKYMEHTOM.
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6. YA EBHO-METOJHYECKOE H HTHOPOPMAIIMOHHOE OBECITEYEHHE

AUCHHAILITHBI
6.1. KanrooGecneyeHnocTs
HamveHoBaHHE THTEpaTYpHl: ABTODP, HA3BaHHe, BUI T'on KHHUT'OOBECTIEYEHHOCTD
M3JaHHA, H3IATENLCTBO H3aHuA

Hanw4ue B 3nexTpoHHOIA
6ubauorexe Bal'yY

OCHOBHAs NUTEPATYpa

1 Conorybosa, I. C. OpraHuszalius MpOH3BOACTBA U 2019 https:.//biblio-
o0coy:kMBaHHA Ha  [PEINpPHATHAX  OOIIECTBEHHOTO online.ru/book/organizaciya-
MHTAHHA: y4eOHUK /i akaneMuyieckoro dakanappuara / proizvodstva-i-obsluzhivaniya-na-
I'. C. Coaoryboea. — 3-e mM3O., Mcnp. H gom. — M.: predprivatiyah-obschestvennogo-
Opaiit, 2019. — 332 c. — (Bakanaep. AkapeMuMecKui pitaniya-427592

kype). — ISBN 978-5-534-09303-2. 3BC IOpaiit

2. Bapanog, b. A. DTuket o0cHyKUBaHNA Ha 2019 https://biblio-online.rw/book/etiket-
[PEANPHUATAAX ODLIECTBEHHOIO [IMTAHUA: YuebHoe obsluzhivaniya-na-predpriyatiyah-
nocobue ma akaaemudeckoro Gaxanaspuara / b, A. obschestvennogo-pitaniya-445849

bapanos, H. A. CxopxHHa. — 2-e m3a. — M.:
FOpaiir,2019.- 184 ¢. — (YumpepcureTs Poccun). —
ISBN 978-5-534-10698-5 2BC IOpair.

3.beictpoB, C.A. TexHOMOrMI H  OpraAd3aliA 2019 http://znanium.com/catalog/product/9
pecTopanHoro GU3HECa U MHTaHMA TYPHUCTOR: YIeOHHK 41a 99911
akagemudeckoro Hakanaepuara / C.A. BeicTpoB. — M.:

HHOPA-M, 2019.- 536¢.

JoNONHUTENEHAS IHTEpaTypa

1. [laceko, O. B. TexHoNoryd NpoayKUHH o0MECTBEHHOTO 2019 https://biblio-

HUTaHMA 3a pyDemom: yuebnoe nocobMe s NPHKIZAHOrO online.rw/book/tehnologtya-
daxamaspuata / O. B. [lacsxo, H. B. Bypaxosckas. — M.: produkcii-obschestvennogo-pitaniya-
Opaiit, 2019. — 179 ¢. — (YuuBepcuteTsl Poccun). — za-rubezhom-437672

ISBN 978-5-534-07286-0 DBC Opaiit

2. Bypakoeckas, H. B. OOGcnyxkugaHve B COCTHHUYHOM 2019 https://biblio-
KOMIIEKCEe Oco0BIX KATETOpHi  KIHEHTOB:  yd4eQHOE online.ru//book/obsluzhivanie-v-
nocobue O akageMpdeckoro Oakanaepuata / H. B. gostinichnom-komplekse-osobyh-
Bypaxosckas, O. B. JIykuna, }0. P. CononoBHuxosa. — 2- kategoriy-klientov-446040

e m3n. — M: [Opaiit, 2019; Omck: U3a-so OMI'TY. — 98

c. — (Vuupepcuretel Poccun), — ISBN §78-5-534-

11735-6 DBC Opaiit

3. Baciokora, A. T. KyxHu HapomoB Mupa: Y4eGHUK nas 2019 http://www.studentlibrary.rv/book/IS
Gaxanaepos / Bacroxoea A. T., Bapeapura H. M.; mog BN9785394030406.htmt

pen. npod. A. T. Bacroxosoit. - M.: Jamkos 1 K°, 2019. -
336 c. ISBN 978-5-394-03040-6.-

6.2. llepuoaniecKkue M3XaHHA

1. «l'octuHHna K pecTopad: Ou3Hec H yupabieHHe» - M3gatenmsctBo OO0 «H3naTenscTBo
XocnuTdoNuTH». Bemymuil cnenHanH3MpOBaHHBOIL XypHal Uid Npo¢eCCHOHANOB HHAYCTPHH
TOCTEIIPHAMCTEA.

2. «locrurmunoe pmeno» - WM «l[lanopama». IlpodeccuonanbHbll KypHaT Oms
CHCLHANACTOB B OPTraHH3allHOHHON, MapKETHHTOBOH M (HHAHCOBO-X03giicTBeHNOH cdepax
OeSATeTbHOCTH TPeANPUATHH HHAYCTPUH FOCTEIPAAMCTRA.

3. «Otzmen npomax» - U «Pectopannrie BeaomocTuy. M3nanue, npeaHaszHadeHHOE IS
IpodeCCHOHATIOB PECTOPAHHOTO ¥ TOCTHHHIHOTO OHU3HECa.

4. «Orenp» - M3garenscreo «Xonmu IIpecer. Ileproaudeckoe u3gaHwe, MOCBAIIEHHOE
BOIIpOCaM FOCTHHUYHOTO OM3HEC2 M HHIYCTPUH T'OCTCIIPHUMCTBA.

5. «Otenp. CoBpeMmeHEBIH OusHec» -WMzpmarensctBo OOQO «Hama penosas mpeccay.
CrienMami3upoRaHHEIH KYPHAT N8 IpoheCCHOHATIOB OTEIRHOrO OH3Heca.
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6.3. HutepHeT-pecypcenl

1. DenmepanpHOE arEHTCTBO MO TYPH3MY - https://www.russiatourism.ru/contents/statistika/

2.)XKypHan A4 HaYMHAIOIINX W OIBITHEIX MpeIIpHHAMATENEH - http://bsnss.net/

3.DenepanbHBI IOPTAT NOINEPKKH MATOr0 ¥ CPEJHEro NPellpPHHMMATENLCTBA: HOBOCTH, THI
NpeANPHHEMATENS, TOCTIONAECPKKA MATIOTO H CPEHErO IPEATPHHUMATENLCTBA - hitp://smb.gov.ru/

4. butbnuorexa 'OCToB U HOPMATHBHEIX IOKYMEHTOB- http://libgost.ru/

5. Caiir HaygHol Onbnuoteku Bal'y - URL:http://library.visu.ru/;

6.bubimorpapuyeckas u pedepatupHas ©Oasa JAaHHBIX HAay4yHBIX OyOnukamui Scopus -
URL:http://www.scopus.com/;

7.baza naHHBIX MEXIYHApOAHEIX HMHAEKCOB HayvHoro uuthpoBamus Web of Science - URL:
webofscience.com

7. MATEPHAJIBHO-TEXHHUYECKOE OBECIIEYEHHUE JUCHATLTUHLI

Ans  peanmzauuy OaHHOH OUCHHUIUTMHEL MMEIOTCA  CHEUHANLHBIE TOMEIIEHHS IS
IpOBEeIeHUs 3aHSATHH JICKIMOHHOTO THIA, 3aHATHH NPAKTHYECKOro/MabopaTopHOro THIa,
KYPCOBOTO IMPOEKTHPOBAHHA (BBIIOJHEHHs KYPCOBBIX paboT), TPYNIOBBEIX W HMHAMBHIYaJIbHEIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJS M IIPOMEXYTOYHOH aTTeCTallid, a TaKkkKe [OMEINCHHA I
CaMOCTOSTENIBHON pabOThl: ayaNTOpHH, OCHAIUECHHBIE MY/NbTH-MEAHA O0OPYAOBAHHMEM, KOMMBIOTEPHEIE
KJIACChI € OCTYTIOM B HHTEPHET, ayJUTOPHH 0e3 CrielHaTbHOr0 0000pyA0BaHHS.

Ilepedyens HCIOMB3yEMOTO JIHIIEH3HOHHOIO [IPOrpaMMHOro obecriederus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymstant Ilmoc» (HHCTATHPOBAHHEIHN
pecype Bal'V).

Ipumeyanue:

B coOTBETCTBMH ¢ HOPMATMBHO-IPABOBBIMH aKTaMM [ WHBAIHIOB H JHI C
OTPaHMYCHHBIMH BO3MOXKHOCTSMH 3/0POBBS HPH HEOOXOOHUMOCTH TECTHPOBAHME MOXKET OBITh
TMPOBEICHO TONBKO B IMHCBMEHHOM WM YCTHOH QOopME, a TAK)KEe MOTYT OBITh HCIIONB30BAHbI APYTHE
MaTepHallbl KOHTPOJS Ka4eCTBa 3HAaHWH, PEAyCMOTpeHHEIe paboyeii HporpaMMoO MCIHILIHHBL.
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PaOouas nporpaMma AUCIMIIMHBI COCTABIIEHA B COOTBETCTBHH ¢ TpeboBaHusaMu ®I'OC BO no

nanpasnennio 43.03.01 Cepauc
[Ipoduiis "ColnoKyIBTYpHBIH cepBUC"

PaBouyto nporpammy coctaBull £ /4 Logtsns Lag? el //( it 2L
VR i S /ﬂf -
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[lpotokon Ne 7 or Z2L4/%/ rona
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HanpasieHus: 43.03.01 «CepBuc»
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