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1. HEJIH OCBOEHUA JUCHUITJINHBI

Llensto oceoenus aucuMmUMHEB «CraHaapTH3auus W CepTHOHKANUA VCIyr B CEPBHCHOMN
cepe» ABIAeTCs obeceyeHHe PyH/IAMEHTAIBHEIX OCHOB 3HaHHH B 00/IaCTH CTAHIAPTH3AINH, Cep-
THHKAIKYE B cpepe yCIyr K CHCTEMBI TPAaKTHYECKHAX 3HAHUH W MpodeCCHOHABHEIX HABBIKOB, KO-
TOpEIC HEOOXOAMMEI CTYAeHTaM B Oy 1yiiel NpodhecCrHOHANTBHOM ASATENLHOCTH.

3amaun:

- H3YYCHHE IIPHHITHIIOB p83p3.6()TKIfI, IPUHATHA H BRIMONMHCHHUA MK IAYHAPOIHBIX A HAIHOHAJIBHBIX

CTAHIAPTOB;

- OBIIaICHUEC OCHOBaAMH pa60TI:>I CO CTaHAapTaMH, TV u APYTHMHU HOPMATHBHBIMH JOKYMEHTAMH
- YCBOCHHC TIOPANKA ITPOBCACHUA CepTH(bHKaL[IfIIfI H CTaHJapTH3allHH.

2. MECTO JUCIOHILJIMHEBI B CTPYKTYPE OIIOII

Huconnmiaa «CTaggapTH3aisg U cepTHOHKAIMS YCIYF B CEPBUCHOHR cdepe» OTHOCHTCT K
JUCHHILTHHAM 0043aTeIbHOH YacT y4eOHOro IUlaHa, IporpaMME]l DaKalaRpyara 1o HAIIPABISHHE)

43.03.01 «CepaHC».

3. INTAHHPYEMBIE PE3YJIbTATBI OBYUYEHUA 110 JUCLHIUAILIUHE

IInanupyemsie pe3yIbTaTsl 00y4YeHUS N0 TUCHMIUTHHE, COOTHECCHHBIE ¢ [UIAHUPYEMBIMH PE3YIIbTa-
Tamu ocgoernd OIIOIT (koMIeTEHIMAME M HHAMKATOPAMH JOCTHKEHHS KOMITCTEHI{MiA)

Popmupyemeie IlraHupyeMble pe3yapTaThl 00YUEHUA N0 JUCLMILIHHE, B HanmMeHoBaHHe olLle-

KOMTICTCHUHH COOTEETCTBHH ¢ HHIKKATOPOM JNOCTHXKECHHI KOMIICTCHITHH HOYHOT'C CpeicTRa
(xon, conepkanne | MuaukaTop HOCTIDKEHHA KoM-| Peaynbrarsl 06yueHHs 1Mo

KOMIICTEHLIHH) MECTCHLIUA JUCLIHITTHHE

1 2 3 4

OIIK-3 OIlK-3.1. 3HaeT: TectoBble BOLIPOCEL,
CrocoGen obecne- | OLEHMBAET Ka4eCTRO OKA3aHMA | - MOHATHA B 00JaCTH Kaue- | MPAKTHKO - OPHEHTH-
YHBAThL TpeOyeMoe | CEePBHCHBIX YWIYT € Y4YETOM | CTBa YCINYT; pOBaHHBIE 3a0aHUA
Ka4eCTBO NpoLec- | MHeHMs rorpedureneii i 3amH- | YMeer:

COB OKa3aHUS yC-
nyr B usbpanHoii
ciepe npodeccuo-
HaNbHOH NesTens-
HOCTH

TepecOBAHHBIX CTOPOH. - OLEHHMBATL KAYECTBO OKa-
3aHMA YCIIYT;
Brnaneert:
- HABBIKAMH CLIEHKM Kade-
CTBA OKA3aHHUA YCIIYT.
OIIK-3.2. 3Haer: TecToBbIC BONIPOTH,
Ob6ecnieunpaer  TpeOyemoe | - CTaHAAPTHI I OUEHKH | IPAKTHKO - OPHEHTH-

KayecTBO IMpPOLECCOB OKaza-
HHS CEPBHCHBIX YCIIVT B COOT-
BETCTBHH € MEXIYHApPOIHBI-
MU H HAIHOHANBHEIMH CTAH-
JapTamu

KauecTea OKA3aHHA YCIVT;
VmMmeer:

- IPUMEHATEL CTAHAAPTH 1711
OLICHKM KauyecTBa OKazaHH4
youyr;

Bnageert:

- HaBbIKAMH TNPHMEHEHHA
CTAHJAPTOB A% OLIEHKH
KaueCTBa OKa3aHuA yCayr.

POEBaHHBIC 3a0aHHUA




[Iponomxesye TabmHIEI

1 2 3 4
OIIK-6 OIIK-6.1. 3Haer: TecToBbIe BOMPOCH]
Crniocoben mpume- | OcyllleCTBAAET  [OMCK M | - OCHOBHBIE HOPMaTHBHbIE
HATE B npodeccHo- | 0OOCHOBAHHO MPUMEHSIET He- | PABOBBIE aKTBI B cdepe
HATBHOH AesATeNb- | OOXOAMMYIO ~ HOPMATHBHO- | YCIIYT;
HOCTH HOPMATHB- | IIPABOBYX0  JOKYMEHTAUuK | YMmeeT:

HBIE [IPABOBBIE AK-
THI B C(hepe cepBH-
ca

AN AeATENBEHOCTH B M3DpaH-
HOH mpodeccHonansHOH 06-
JIaCTH.

- IPUMEHATH OCHOBHEIE
HOPMATHEHBIE [TPABOBBIE
aKThl B chepe ycayr;
Bnageer:

- YMEHHMEM I[IPUMEHATL OC-
HOBHEIE HOPMATHBRHLIC pa-
BOBbIE aKThl B chepe YCIIyT;

[K-1

CrocobeH k pazpa-

00TKe H COBEpILEH-
CTBOBAHHIO KJTH-
€HTCKUX OTHOILC-
HHUil ¢ y4eTOM Tpe-
Gosaumni norpebu-

Tens

TIK-1.1. TlpumeHdeT kiIHeH-
TOOPHEHTHPOBAHHBIC TEXHO-
JIOTHH B CEPBHCHOH JeATenb-
HOCTH.

3HaeT:

- KJIWEHTOOPHEHTHPOBaH-
HBEIE TEXHOJIOHMH B CEPBHC-
HOH NeATENIbHOCTH;

Vmeer:

- IPUMEHATD KIIHEHTOOPK-
E€HTHPOBAHHBIC TEXHOJIOTHH
B CEPBUCHOMH IeATE/ILHOCTH;
Bnapeer:

- YMEHHEM IPUMEHATH
KITHEHTOOPHEHTHPORBAHHBIE
TEXHOJIOTHH B CEpBHCHOI
JIeTEIILHOCTH.

TecToBEIE BOMPOCHI,
MPaKTHKO - OPUEHTH-
pOBaHHEIE 3aaHUA




4. ObBEM U CTPYKTYPA TUCIHUILIMHBI

TpynoeMKOCTh TUCIMILTMHBL COCTABIACT 4 3a4eTHLIC ¢AUMHHULEL, 144 Jaca

TeMaTHYecKHH NJIaH

dopMa o0ydenns — oqHAS

Konrakrnan paGora Dopmel
ofyyalommxcea Texyinero
¢ MEAATOrH1eCKHM KOHTPONA
paboTHHKOM YCTIEBAEMOCTH,
4 kS dopma
e w - w3 = u
o 2 S o S 2 [pOMEKYTOHHOH
Ne HaumeHosanue TeM WM § § = % § '%:; 5 aTTeCTALMH
i Pa3IENoB/TeM NHCLMIUIHHELL = = < 3 R g £ E (no cemecmpam)
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1 Tema 1. Opranuzanms cTaHOapTH3a- 12 | 4 4 8
IMH B cepe yeuyr
2 Tema 2. Opranmsamms pabotsl mo 34 |4 4 2 8
cranpaptyzaimu B Poccuiickoii De-
Jepanun
3 Tema 3. OcobeHHOCTH K NOPAIAOK 56 | 4 4 8 PelTUHr  KOHTPONB
paspaboTKH CTaHAapToB Nel
4 Tema 4. CrannapTuzaius yeuyr 7-8 | 4 4
5 Tema 5. CymrocTs cepTUGUKALMN 9- 4 4 2
10
6 Tema 6. CepTudukauus ycayr 7 11- [ 4 4 2 8 PeliTHHT  KOHTPOIE
12 Ne2
7 Tema 7. KauecTBO yemyr 7 13- | 4 4 8
14
8 Tema 8. Kontpons kagecTBa B opra- | 7 15- [ 4 4 2 8
HM3aUMAX chephl YOIyT 16
Y Tema 9. ABanM3 OCHOBOTIONATAIIMX | 7 17- | 4 4 g PefiTHHT  KOHTpONL
HOPMATHMBHEIX JIOKYMEHTOB, pEryiH- 18 Ne3
pyroux chepy yemyr
Beero 3a 7 cemectp: 36 36 10 | 72 3auer
Hammue & mucuurumine KITVKP - -
Hroro no qucnmnnune 36 36 10 | 72 3auer




TeMaTHYeCKHH I1J1aH
dopma o0yuenus — 3a0unasn (3 roxa 6 mec.)

Konraxrnas pabota Dopmbl
o0y4aromExcs Texymero
¢ N&JarOTHYECKAM KOHTpOTA
paGoOTHHKOM YCIEBAagMOCTH,
-3 2 dopua
| 8 z z § g IPOMEKYTOYHO
Ne Hapmenopanue Tem w/unu 5 § = l§ 2 - £ £ arrecranmu
o DAZNENOB/TEM JIMCHMILIMHBL Z = = & o S g g E (no cemecmpam)
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1 Tema 1. Opraduzamus craHiapTHza- | 5 15
IMH B cepe ycayr
2 Tema 2. OpraEmsamms pabGotel To | 5 2 2 15
cranpapTizammy B Poccuiickoit @e-
Iepanps
3 Tema 3. OcoBeHHOCTM M IOPSIOK | 5 15 PefiTHHT  KOHTpOINE
pa3paboTKH cTaHIAPTOR Nel
4 Tema 4. CraHgapTH3anMs yCeIyr 15
Tema 5. CynmHOCTE cepTHHKAIMY 2 2 15
6 Tema 6. Cepruduxamms yemyr 5 15 PelfTHHT  KOHTpPOML
Ne2
7 Tema 7. Kagectso ycmyr 15
Tema 8. Kontpone xasectsa B opra- 15
HH3aIMAX chephl YCIyr
9 Tema 9. AHanH3 OCHOBOMONATAKLHX | 5 16 PeHTHAr  KOHTpONB
HOPMAaTHBHBIX JOKYMEHTOB, peryiid- Ne3
pyrommx ciepy yeayr
Bceero 3a 5 cemecTp; 4 4 136 3auer
Hamiae B nucummnune KIVKP -
Hroro no nucuumnnnAe 4 4 136 3ager




COJ]CPH(RHHB JIEKIHOHHBIX 3aHATHH 110 JHCIHILIHHE

Tema 1. Oprannzanms CTAHAAPTH3AUHH B cdepe YCIyr.

Copepsxanne Tembl. CyIIHOCTE H CONEpKaHME cTaHmapTH3anuy. Obiue U cnequdpudeckne
Iend cragaprasandd. OObeKTH H QYHKINH cTaHAapTH3anny. [IpiMeHeHNe HOPMATHBHEIX JOKY-
MEHTOB ¥ XapakTep Mx TpebopaHuii. ['ocynapcTBeHHEIC, MEXKIYHAPOAHbIC K PErHOHAIBHEIE CTaH-
AapTel. OTBETCTBEHHOCTE 3a HapyleHHe TpeGoBaHHH CTAHNAPTOR.

Tema 2, Opranuzanua paboTsl no craggapTasanun B Poccniickoit Penepanun.

Copepsxcanue Temer. OCHOBHEIE 3aKOHOJaTeNnbHbIe akTel. UTo pernamentupyer 3akoH «O
cTaHfaprusaumn». IIpuHIMNE! cTapJapTH3auud. OCHOBOIOIATAIOINE CTAHAAPTHI | OCYAapCTBEH-
HOH CHCTEMBI cTanjapTu3aimy. OHHAHCHPOBAHME IOCYIaDCTBEHHOM cranmapTuzanuy. Opradsl U
cyx0ml o crangapTusanuy. Oysxumn ['occrannapra Pocciu. OYHKIHE TEXHHYECKOTO KOMHTETA.

Tema 3. OcobeHHOCTH H IOPIAOK pa3padoTKi CTAHIAPTOBR.

Coaepxanne tembl. Ilopsjok pa3paGoTKu cTaHzapToB. 1'0CYIapCTBEHHEBIH KOHTPOIb H
Haz30p 3a codmoacHueM 006s3aTeNlbHBIX TpeboBaHmit cTannapToB. 1lpaBa u 06A3aHHOCTH rocyaap-
CTBEHHBIX MHCIICKTOPOB II0 00eCNeyYeHHIo eHHCTBA u3MepeHui. Obmepoccuiickue xnaccuduka-
TOpHL. IlpMeHeHHe KITHEHTOOPHEHTUPORAHHEIX TEXHOIOTHIT B CEPBUCHOM NI TEEHOCTH.,

Tema 4. CrannapTHsanus ycIyr.

Conep:xanne Tembl. [loaatue ycayry. [Ipu3Haky xiaccHUKAIUK YCIyT. 13 KnaccupHKa-
UHOHHBIX IpyrmupoBok yemyr. OOnacTH pacmpocTpaneHus ycnyr cornacHo O6mepoccHiicKoMy
xnaccuukaropy pabor ® ycayr. HopMmaTuBHEIE akThl B 00IacTH CTaHOAPTH3AMH ycayr B PO,
OOmas crpyxTypa $oHAa HOPMaTHBHBIX JOKyMEHTOB. [IoHATHE MeTo/a cragaapTusaiui. OCHOB-
HBIE METOEI CTaHgapTH3alH. (OCHOBHEIE [IPaBOBLIC akTel B cdepe yoiuyr. OCHOBHBIE 33134l CTaH-
maptusaude B chepe ycmyr. HopMaTHBHBIE JOKYMEHTB! 10 CTAHAAPTH3ALMM, JCHCTBYIOIHE HA
TeppHTOpHH P®. Maccye HaHOHANBHBIX CTaHIAPTOB B cepe YCIyr.

Tema 5. Cymnocts cepTHHHKALEH.

Conep:xanne Tembl. CTAaHOBICHHE H PA3BHTHC POCCHHCKON cepTHHKamuy. OCHOBHEIE MO-
HATAsL B OOJIaCTH OLEHKM COOTBETCTBHA. 3HAKH COOTBETCTBHSL. OCHOBHBIE TIOHSATHS CepTHRUKAINH.
CoupansHo-3koHOMUYeCKHe (yHKIuu cepTudukanmu. Lemu ceprudukaunu. [IpuAMUNL cepTu-
¢uxauyn. Bonpocsl ceprudukamun B 3akonax Poccmifckoit ®enepannn. Opranusanys U IpoBee-
HUe 00513aTeNbHON cepTrduKamuy. OYHKINK YIACTHHKOB 00A3aTeNbHON CepTHHKAIAY.

Tema 6. Cepraduranus yciyr.

Conepxanne Tembl. Kputepuu cepradmxanmu yeayr. Opradsl no cepTRUKALAU B chepe
rocrenpuuMcTBa. TpeGoBaHns kK HOPMATHBHEIM JOKYMEHTaM Ha cepTHGHUHpYeMble yeayrH. Ilops-
IOK IPOBCACHNUS CepTUdUKauy yeayT. CXeMEl cepTUUKANMH TYPHCTCKAX M TOCTHHHYHBIX YCIIYT.
OcoGeHHOCTH YCIIyr, BIIMSIONME HA OPraHM3aldio HX ceprudukaimu. [IpaBoBoe peryIHpoBaHHe
cepruduranun yoryr. Obecneyenne kasectsa ycuyr. TpeGoanus k kadectsy ycayr. CepTuduxa-
1M — OCYIUECTBIIEHHE MOCYIAPCTBEHHOIO KOHTPOJIA 3a COOMIOIeHHeM cTaHaapToB. [ ocyaapcTBen-
HEBIA Haa30p 32 cepTHGHIMPOBAHHBIME YCIIYIAMH.

Tema 7. KagecrBo yeayr.

Conep:xanne Tembl. [Tokasarenu xadecTBa yeIyr. Monens Kadectsa ycayr. 10 kputepres
KauecTBa. [peGoBaHMA COOTBETICTBHA (QYHKUHOHANLHOMY HA3HAYEHHIO CKIANBIBAIOTCA M3 BHIOB
coBMecTUMOCTH. [Tokasarens HasHAUYEHHA yCIyr. XapaKTepHCTHKA IPpodecCHOHAIBLHOTO MacTepeT-
Ba B cooTtBeTcTBHE ¢ ICO 9004.2. KoMpopT Kak KIOUeBOH HHCTPYMEHT B CO3JAHHMA KadeCTBEH-
HOH yCIyrH.

Tema 8. KonTpoas xadecTBa B OPraHH3alHUsX cpepbl YCIIyT.

Conepskanue TeMel lloHATHA KadecTBa YCIYrH W KadecTBa oGcayxusanud. Mcnonpsosa-
HHC OIPOCHBIX JINCTOB, IPOTOKOJIOB KA9eCTBa B chepe rocTeNpHUMCTBa. BHyTpeHHuH W BHeIIHMI
ayquT KadecTsa. DOpMbI ayuTa BTOpoi cTopoHOH. IloHAaTHe MeTosa KOHTpOA. UTo BKIIOYAET B
cebs TOKyMEHTalus 10 MEHEKMEHTY KadecTBa. KpuTepuu KauecTBa TOCTHHUYHBIX yeuyr. Kimo-
4eBble (GaxTOPHL, (POPMHpPYIONIHE NOHATHE KavdecTBa. OCHOBHBIC MOIXOIBI K ONPEAETeHHAIO KadecT-



BA FOCTHHHYHEIX ycrayr. Pemmenue npodieM NpenocTapneH s Ka9eCTBEHHOTO 00CTyXKUBAaHMS B OTe-
e, Ha IpeanpraTay cepsl Typu3Ma. MoJens kadecTsa 00CHyKUBAHHSL.

Tema 9. Apanus OCHOBONOJATAMHX HOPMATHBHBIX JOKYMEHTOB, PeTYJIHPYIOIMX
cepy yeayr.

Conep:xanue Tembl. [loHaTHA B 001aCTH KadecTBa H MEHEMKMEHTa yCnyr. Moaens cucre-
MBI 00€CTICUCHHA KagecTBa ycIyr. Tpe0oBaHHA K CHCTEMe MEHEKMEHTA KadecTBa yeiayr. Homenk-
JlaTypa nokasareict kadecTsa ycnyr. Knaccugukairus METOIOB KOHTPOJIS M OICHKH IOKa3aTelIcH
KaygecTBa yCIyT.

CogeprkaHne NPaKTHYECKAX 3AHATH 110 (HCHMILUIHHE

Tema 1. Opranmzanus cTaHIapTHZANNH B cdepe YeJayr.

Dopma 3aHAMUIL — YCMHBLI ORPOC, BLINOAHEHUE NPAKMUYECKO20 3A0AHUS.

ConepsxaHae npakTHdecKkoro 3aHATHA 1. 3anolHEHHE 3TANOHHOW KapThl KadecTBa 06-
CIYKHBaHMS.

Tema 2. Opranmzauns paéoTsl No cTaHxapTH3annu B Poccuiickoit denepanumn.

Dopma 3auamus — YCmHBLI ONPOC, 6bINOTHEHUE NPAKMULECKO20 3AOAHUA,

Coaepxanue npakrunyeckoro 3anatasa 2. [rpuxosoe komuposanue nmpogykuus. [lo3Ha-
KOMHTBCS € MOHATHEM IITPHXOBOTO KOAHPOBAHHA U HAYYHTECA ONpENeNiTh NOIIHHHOCTE TOBapa
TIPH TTOMOLIH INTPUX-KOJA.

Tema 3. OcoGeHHOCTH H NOPAIOK Pa3padOTKH CTAHAAPTOB.

Dopma 3auamus — 0en08as uzpa.

Conxep:xande npaKTH4eckoro 3anaTusa 3. Jlenosas urpa «Paspabotka ctannapros». Cry-
IEHTBI AeNATCA Ha rpymnsl. Kaas Ipylna roTOBUT IPOEKT CTaHAapra B 001acTH chepsl YCuyr,
paspabateBarOTCs paszensl 0043aTeNbHbIX H aTbTEPHATUBHBIX TPeOOBAHMIA CTAHIAPTOR.

Tema 4. CraHaapTH3aUHA YCIYT.

Dopma 3aHAMUL — YCHIHBLE ONPOC, GLINOAHEHUE NPAKMUYECKO20 3A0AHYS.

Conepxanue npakTuieckoro 3agaTns 4. OLeHKa Ka4ecTBa TOCTHHHYHBIX YCIYT 10 KpH-
TCPHAM Ka4eCTBa.

Tema 5. CymnocTs ceprudukxammn.

Dopma 3anamua — yemuvlil ONpoOC, LINOTHEHUE NPAKMULECKOZ0 3A0AHUA.

ConepkaHue NPaKTHYIECKOro 3aHATHH 5. AHaIH3 3alONHEHHs GJIAHKOB cepTH(OHKALHH
AN BRISBNCHAS QaNbIIMBEIX TOKyMeHTOB. OIpenemuTh Kakue CBEAeHbs yKa3aHsl B rpadax OGnaHka
CepTH(HKATa COTNACHO IPABMIIAM €r0 3al0IHEHHA.

Tema 6. Cepradukanns yciyr.

@opma 3auaMUL — YCMHbBL ONPOC, GUINOIHEHUE NPAKIMUYECK020 3G0aHUA.

Cogepixanne NpakTHYecKoro 3aHaTHs 6. CocTaBneHHe CXeMbl cepTuhHKarun. M3yuuts
CYIIECTBYIOIIHE CXEMBI CEPTHOHKAITUH.

Tema 7. Kauecrso yciuyr.

Dopma zanamus — denoeas uzpa.

Conep:kanne npakTHdeckoro 3anaTaa 7. Jlenosad urpa «[loATBepXmeHHE COOTBETCT-
Busy. CTYNEHTEI JNATCs Ha Ipynnbl. KaXmas rpynna 3HAKOMHMTCS ¢ OCHOBHBIMM IIPHHIHIIAMHE
AEATENLHOCTH 110 NOATEEPKASHUIO COOTBETCTBUS B PA3IHUHEIX HopMax.

Tema 8. Konurposis kauecTBa B opraamzanusx cepbl yeayr.

Dopma 3anuamusL — yCmHBII ONPOC, GblROAHEHUE NPAKMULECK020 3A0UHUA.

Conep:kanue npakTudeckoro 3anaTHA 8. ONEHHTE KA4ECTBO HCIIONHEHHS YCIYT Pa3iHy-
HBIX [PEJAUPUATHH CQEPHI YCIYT 110 KPUTEPHAM (Ka9eCTBO YCIYTH, KAYECTBO OpraHu3aluy o0ciy-
JKHBIHMS HACEJICHHs, KyIbTypa 00CnyKMBaHUS 4 T. I1.).

Tema 9. Ananu3 0CHOBONOJATAIOMHX HOPMATHBHBIX AOKYMEHTOB, PeryJHpYIOHIHX
chepy yeayr.

Dopma 3anamust — YCHBLE ONpoc, O0KIAOb!, Npe3eHmMayii.



Cogep:kanue NpakTHIeCKOro 3aHATHS 9. M3yueHue NelCTBYIONIMX HOPMATHBHEIX JOKY-
MEHTOB B 001acTu cepsl yciuyr. O3HaKOMHTECA ¢ JCHCTBYIOIMUMH HOPMATHBHBEIMH JOKYMEHTAMH
H OCHOBHEIMHM IIOHATHAMH B chepe yCIyr.

5. OIIEHOYHBIE CPEJCTBA JJIsl TEKYHIET'O KOHTPOJISI YCIIEBAEMOCTH,
MMPOMEZKYTOYHOM ATTECTAIIAH 10 HTOT'AM OCBOEHMSA TUCITUILTHHEI
U YYEBHO-METOJUYECKOE OBECIIEYEHHUE CAMOCTOSTEILHON PAROTEI
CTYEHTOB

5.1. Texymnii KOHTPOJIb YcIlIeBAEMOCTH
Texylmmii KOHTpONL YCIHEBAEMOCTH NPOBOIMTCS B (OpME PEHTHHT-KOHTDPOIL TPH pasa B ce-
MecTp. THIOBEIE TECTOBEIE 3aAaHNA AT IPOBEACHIS TEKYILET0 KOHTPO/S NPUBEISHE] HIKE.

Peliraur - koutpoan Nel
. CyIOIHOCTD H COepKaHue CTaHIapTH3AlHH.
. Obmue u crienn@MuecKUe UEIH CTaHIaPTH3AHH.
. OObeKTH H QYHKUHH CTAaHIAPTHIAIHH.
. IlpumeneHHEe HOPMATUBHEIX TOKYMCHTOR H Xapakrep ux TpeOOBaHHIL.
. ['ocynapcTeHHEIe, MEXIYHAPOIHBIE W PErHOHATBHEIE CTANAAPTEL.
. OTBETCTBEHHOCTE 3a HapyllleHHe TpeGOBAHMH CTAHAAPTOB.
. OcHOBHBIE 3aKOHOATEIEHEIC AKTEL
. Hto pernamenTHpYyeT 3akoH «O CTAHIAPTH3ALHEY.
9. IlpuHIMINIBI CTAHZAPTH3AIHH.
10. Ocnopononararoniye CTanAapTH [ 0cy 1apCTBEHHOM CHCTEMBI CTAHIAPTH3AMHHA.
11. duHaHCHpOBAHNE TOCYIAPCTBEHHOM CTAHAAPTH3ALMH.
12. Oprass! 1 ¢y 0bI MO CTAHAAPTH3ALHH.
13. @ynxnuu "occrangapra Poccuu.
14. QyHKIHH TEXHIHYECKOrOo KOMHTETA.
15. INopsnox pazpaboTKH CTAHIAPTOB.
16. T'ocymapcTeeHHbBIH KOHTPOIE H HAam30p 3a cOOMIOACHHEM 00f3aTeNbHBIX TpeGoBaHHil
CTaHOapTOB.
17. Ilpapa 1 06A3aHHOCTH rOCYJAapCTBEHHBIX HHCIIEKTOPOB IO 0OECIEUEHUIO SIMHCTRA H3-
MEpEeHHH.
18. Obmepoccuiickue K1acCHPUKATOPHL.

00 -1 N AW~

PeliTanr-koHTpoas Ne 2.
1. [lonsTre ycmyru. IlpusHaku xiaccudmkanmy yeuyr.
2. 13 xraccu GUKANMOHHEBIX IPYIIIHPOBOK YCIIYT.
3. Obnactu pacmpocTpaHenus yciuyT cornacEo OGImepoccuiickoMy KIacCHpHKATOPY paboT
H YCIIYT.
4. HopmaTuBHBIE aKTHI B 0071aCTH CTAHAAPTHIALMK YCIYT B PO,
5. Obmas cTpykTypa HoHIa HOPMATHBHBIX NOKYMEHTOB.
6. Ilonatre MeToAa cTaHapTH3auuu. OCHOBHEIE METO (bl CTAHAAPTH3AIHH.
7. OcHOBHEIC IPABOBKIE aKTH B cepe cepBHCa.
8. OcHOBHKIE 3a1a94 CTAHIAPTH3ANMM B chepe cepBUCca
9. HopmaTuBHEIC TOKYMEHTRI IO CTAHAAPTH3ALMHE, AeHCTBYIONINE HA TEPPUTOPHE PO,
10. MaccHp HallMOHAIBHBIX CTAHAAPTOB B cdepe ceppHca.
11. IlokasaTenn Ka4ecTBa yCuyr.
12. Moaens kadecTBa yCIIyT.
13. 10 kpuTepHeB KauecTsa.



14. TpeGosaHug COOTBETCYBHS (BYHKIMOHATLHOMY HAZHAYEHMIO CKIAALIBAIOTCA U3 BHIOB
COBMECTHMOCTH.

15. Tlokazarenu Ha3HAYEHHUS YCIIVT.

16. XapakTepucTHKa IpodecCHOHATLHOTO MacTepeTBa B cooTBeTeTiM ¢ MCO 9004.2.

17. KompopT Kak KIo49eBoi HHCTPYMEHT B CO3/IaHAM Ka4eCTBEHHON YCIIYTH.

18. CranoBneHHE K Pa3BUTHE POCCHICKOH cepTH(HUKAIIHH.

19. OcHOBHEIC TOHATHA B 005IACTH OLIEHKH COOTBETCTBHS.

20. 3HaKK COOTBETCTBHUA.

21. OcHOBHBIE IOHATHS CEPTHQHKALHH.

22. CouHanbHO-3KOHOMUYECKHEe QYHKIHHA CepTH(OHKAIHH.

23. lUenu ceprudukamum.

24. TIpMHLHMIIE CepTHOHUKAITMH.

25. Bonpock ceptudukanmu B 3akoHax Poccuiickoi Oenepaumy.

26. Opranu3anus u IpoBeJeHHE 003aTeNIbHON CepTHRHKALIHH,

27. DYHKUMM YYaCTHHKOB 00s3aTeNbHOM CepTHOHKAMY.

28. IlpuMeHeHNEe KIMEHTOOPHECHTHPOBAHHEBIX TEXHOIOTHI B CEPBHCHOM ICATEILHOCTH.

PeiiTuHr-KoHTpOBL No3.

1. ObazarensHas ¥ NOOPOBOIBEHAS CEPTHPUKAIIMH.

2. KoMmmnekcHBII XapakTep cepTHOUKANMH CHCTEMEI KAYECTBA.

3. DTans! OpraHu3aniy paboT 0O CepTUPUKAIIAA CHCTEMbI KaUeCTBA.

4. Crargapret ICO B Poccwuiickoii ®emepanuu.

5. T'ocynapcTBeHHEIH KOHTPONBL H HAA30D 38 COOMIOAEHAEM 00S3aTeNbHBIX TpeboBaHuii ro-
CYyApCTBEHHBIX CTAHAAPTOB H IIPABHN 00A3aTENIbHOM cepTHHKAIME,

6. Kpurepuu cepruduranuu yeiyr.

7. Oprans! o ceptudrkanuu B chepe rocTENPHHMCTEA.

8. TpeGoBanus k HOPMaTHBHEIM JOKYMEHTaM Ha CepTHHMUHPYEMBIE YCIIyTH.

9. Ilopanox npoBeaeHus cepTHOHKAIKE YCIIYT,

10. CxeMEI cepTHGHKAIIME TYPHCTCKHX M TOCTHHUYHBIX YCITYT.

11. OcoGernOCTH yCIyT, BIHAOIKE HAa OPraHH3aAlMIO HX CepPTHOHKAIMHY.

12. IlpaBoBoe perynHpoBaHHe cepTHOHKALMN YCIIYT.

13. Obecneuenne kavecTBa yciayr. TpeGoBaHus K Ka4ecTBY YCIYT.

14. CepTubuxanis — oCyIeCTBICHHE TOCYIAPCTBEHHOTO KOHTPONA 34 CODIIOACHAEM CTaH-
JApTOB.

15. T'ocynapcTeennerii Hansop 3a CepTRGULUPOBAHHBIME YCIyTaMH.

16. IloHATHA KaYeCcTBa YCIYTH H KaUeCTBa 00CIyKHUBAHAS.

17. Acrionb30Banue ONpPOCHLIX JIHCTOB, IIPOTOKONOB Ka4ecTBa B ciepe TOCTENpPHEMCTEA.

18. BryrpeHnui u BHEINHHMH ayauT KayecTBa. DOPMEL ayJHTa BTOPOH CTOPOHOIA.

19. TlonsTre MeToa KOHTPON. UTo BKIIOUAET B co0s ZOKYMEHTALHS M0 MEHEIKMEHTY Ka-
4eCTBa.

20. KpHuTepHH KadecTBa FOCTHHHYIHEIX VCIIYT.

21. Kmouegsie dbakTophl, GOPMHPYIOIIHE IOHATHE KA9ECTRA.

22. OcHOBHBIE TOIX0MB! K ONPEAENCHHIO Ka9eCTBA FOCTHHHYHEIX YCIYT.

23. Pemenue npodieM MpenoCTaBIEeHHs Ka4eCTBEHHOTO 0GCIyXUBAHUS B OTeNe, Ha Tpel-
OPHATHU CHEeprl TYpH3MA.

24. Mopnenp xadecTsa 00CIyXUBAHHU.

25. llonaTus B 06N1aCTH KAYECTBA H MEHEHKMEHTA YCIIYT.

26. Mozienb cucTeMBI 00€Ce e HHs Ka9eCTBa YCIyT.

27. Tpebopanug K CHCTEME MEHEPKMEHTA Ka4ecTBa YCIYT.

28. Homenrutarypa nokasareneil KauecTsa yCIIyT.

29. Knaccuguraims MeTOIOB KOHTPOJIA M OLIEHKH MOKa3aTeNel KauecTsa yCyr.



5.2. lIpomMe:kyTO4HAA aTTECTANMS [I0 HTOI'AM OCBOCHHSA JUCITUILTHHEL - 389€T.

Bonpochki K 3a49eTy N0 THCOUILTHHE:

1. CymHOCTS H collepkaHHUe CTaHNapTHIALMH.

2. Obmme u cnenudHISCKAE IETH CTAHIAPTH3AIHH.

3. OOBeKTH B QYHKUHH CTaHZAPTH3ALMH.

4. ['ocymapcTBeHHEIE, MEX{YHAPO/HEIE ¥ PETHOHATBHEIE CTAHJAPTEHL

5. [IpuMeneHre KITHEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHIH B CEPBACHON JIESTEIBHOCTH,

6. OCHOBHBIE 3aKOHOJATENBHEIE AKTHL.

7. IIpHIMTIE] CTAaHAAPTHRAIHH.

8. OcHoBoNonaratonue cranaapTrl [ 0cyIapcTBEHHON CHCTEMBI CTAHIAPTH3ALAK.

9. Opransl H c1yx0b! 110 CTaHIAPTH3AMHH.

10. ®ynxruu occranzapra Poccun.

11. Tlopsmok pazpaboTKi CTaHAAPTOB.

12. T'ocynapcTBEHHBIH KOHTPONb M Han30p 3a COOMIONEHHEM O00S3aTe/IBHEIX TpeOoBaHmil
CTAHAAPTOR,

13. HopMaTHBHEIE aKTHI B 00TACTH CTAHAAPTH3AINH YCIyT B PO,

14. Obmas cTpykrypa GoHma HOpMATHBHKIX JOKYMEHTOB.

15. Ilorarue MeTona crannapruzanwi. OCHOBHEIE METOIEI CTAHIAPTHRAIMH.

16. HopmaTHBHEIE TOKYMEHTEI 10 CTAHAAPTH3ANMHE, IEHCTBYIONINE HA TeppuTOpHH PO.

17. Ilokaszarenu Ka4ecTBa yCayr.

18. Mogens kagecTBa yCIyT.

19. IToxa3zarenn Ha3HAYCHUA YCIIYT.

20. CranOBIIEHHE M Pa3BHTHE POCCHIACKON cepTH(QHKALINH.

21. OcHOBHBIE MOHATHA B 00JIACTH OIIEHKH COOTBETCTBHA.

22. 3HaKH COOTBETCTBHA.

23. OCHOBHBIE TIOHATHSA CEPTUGHKAIIHE.

24. IIpyHIMIOE cepTHOUKALHH.

25. Bonpocel cepruduKanmy B 3akoHax Poccuiickoit ®eaeparmym.

26. Opranuzanus ¥ MpoBeIeHHe 00A3aTeNbHOM CepTHHUKAIH,

27. @yHKUMH yIaCTHHKOB 00S3aTeNBHON CepTUHKAIHH.

28. O6sa3arensHas U 10OPOBONBHAS CEPTHPUKAIHH.

29. KOMITIEeKCHBIH XapakTep CepTHOHKAIMM CHCTEMBI KAYESCTRA.

30. DTans! opragu3anuy padbor 1o cepTHOHKALHY CHCTEME] KAUecTRa.

31. Craagaprst ICO B Poccuiickoit Qegepanun.

32. T'ocyRapCTBEHHLIM KOHTPOIb H HAA30D 3a cOOMONEHAEM 06513aTeTbHEIX TpeOORAHMH T0-
CYApCTBEHHBIX CTAHIAPTOB H IIPAaBHII 00A3aTEeNbHON CepTHOHKALIAH.

33. Kputepun cepTHHKAIHH YCIYT.

34. TpeboBanua K HOPMATHRHLIM JOKYMEHTaM Ha CepPTH(QHUUUPYEMEIE YCIYTH,

35. Ilopanox mpoBeAeHHS CEPTU(HKAIHH YCIIYT.

36. Cxemsl cepTHOUKAIHE TYPHCTCKUX W TOCTMHAYHEIX YCIYT.

37. IlparoBoe perylupoBanue cepTudGHKAIMH YCIyT.

38. Obecneuenne kasecTBa yeIyr. TpeGoBAHKS K Ka4eCTBY yCIyT.

39. IlouaTHSA KAaueCTBa YCIYIH H KauecTBa 0OCIYKUBAHKS,

40. BuyTpeHHNH ¥ BHEIUHAN ayouT KauecTBa. QDOPMBI dyAUTA BTOPOH CTOPOHOIA.

41. Kputepnn Ka4ecTBa FrOCTHHHAYHBIX YCIYT.

42. Kimouesbie GakTops, GOpMHPYIOMIHE ITOHATHE Ka4eCTRA.

43. OCHOBHEBIE TOAXO/IEI K ONPEICICHHIO KAYCCTBA TOCTHHHYHEIX YCIIYT.

44, Pewenne mpoGaeM mpenocTaBieHHs Ka4eCTBEHHOIO 06CIy)KHBAHUS B OTeNe, Ha TIpe/i-
IPHATHAH cepbl TYPH3IMA.
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45, Mozene kayecTsa 00CTY)XKHBAHHS.

46. ITousTua B 00MaCTH KaYeCTBA H MEHCIDKMEHTA YCIYT.

47. Mozens cHCTEMBI 00eCIEYEHES Ka4eCTBa YCIYT.

48. TpeboBaHMA K CHCTEME MEHEKMEHTA KAUeCTBA YCIIYT.

49. HomeHk1aTypa nokasarteneii KaqecTsa yCiyT.

50. Knaccuduxanus MeTonoB KOHTPOJIS ¥ OLICHKH ITOKA3aTeNel Ka4yecTBa YCIyT.

5.3. CamocroareasHas paboTa 00y4alOMIerocs.

CamocrosTenbHas padoTa CTYACHTOB II0 M3YYEHHIO AMCUHIUIMHEI BKJIOYAET CICAYIOIIHE
BUBI pAabOT: H3YUCHHE MaTCpHalla, H3IOXKEHHOIO Ha JIEKIHH; U3Y4EHHE MATEPHANA, BRIHECEHHOTO
HA MPaKTHYEeCKHE 3aHATHA; TMOANOTOBKA K IIPAKTHYECKHM 3aHATHUSM, BEIONHEHHE HHIMBHIYAIHLHO-
ro 3anaHues (pedepar), TOArOTOBKA Npe3eHTAIME AOKIAIA.

CamocTosTensHas BHeayIMTOPHAs paldoTa MO KypCy BKIFOYACT M3YYeHHE YIeOHOH U HaydHO#H
JATEePATyphl, IOBTOPEHHE JIEKIMOHHOIO MaTepuala, OATOTOBKY K MPAKTHICCKHM 3aHATHSIM, 4 TAKKE
K TEKYIIEMY KOHTPOJIEO H MNPOMEXYTOYHOH arrecTanvy. [IpaKTHyecKue 3aHATHS NpPeyCMATPHBAIOT
COBEpLICHCTBOBAHME HABBIKOB PadOThl ¢ IEPBOHCTOYHMKAMH, H3YUCHHS [PEAMETHOH crnendduku
Kypca. Bonpocel, He paccMOTpeHHBIE Ha JIEKIAAX H IPAKTHIECKHUX 3aHATHIX, JOIDKHEI OLITh H3Y4EHbI
akanaBpamu B XOJ€ CAMOCTOATEIRHOH paGoThl. KOHTpOIb caMOCTOATENBHON paboTsl GaKalaspoB
Hall y4ebHO# mporpaMMoil Kypca OCYIIECTBIIMETCA B XO/IE [IPAKTHYECKHX 3aHSTHI METOIOM YCTHOTO
OMpOCa MJIM OTBETOB HA BONPOCH TeM. B x0lIe caMOCTOSTENBHOH paboThl KOKIBIH CTYAeHT 00sg3aH
IPOYUTaTh OCHOBHYIO H 10 BO3MOXHOCTH JONMOJHHTENLHYIO JIMTEPATypy 1o H3ydaeMoil teme. OOy-
HAIOIUIACA JOJDKEH TOTOBHTECS K IIPEACTOAINEMY IIPAKTHUYCCKOMY 3aHATHIO IO BCEM, 0603HaYEHHBIM
B TIporpamme gonpocam. He nposcHenHEle (1MCKYCCHOHHEIE) B XONE CAMOCTOSTENLHOM paboThl BO-
IIPOCHI CIIEAYET BBIIHCATH B KOHCIICKT JEKUMH ¥ BIOCIEACTBAA NPOSICHHTD HX HA MPAKTHYECKHUX 3a-
HATUAX.

CamocTosTensHas paboTa BEITOMHACTCA CTYACHTOM 110 33JIaHHIO IPENIONABATENA, HO 6e3 ero
HENOCPEICTBEHHOTO YYACTHS.

Brinamu 3a5aHuit 11 BHEAYIMTOPHOM CAMOCTOATENBHON pabOTEl CTYEHTa BEICTYIIAIOT:

715 OBNANEHUS 3HAHHAMH:

- YTeHME TeKcTa (YueOHHKa, NEPBOMCTOYHHEKA, IONOJIHUTENBHON JTHTEpaTyPhl);

- COCTaBJICHHE [1JIaHA TeKCTa;

- KOHCIIEKTHPOBAHHE TEKCTA,

- BBITHCKU M3 TEKCTA;

- paboTa co CI0BapAMH ¥ CIPABOYHHUKAMH,

- yae6HO-uCccIenoRaTeNbCKas paboTa;

- HCIIONIB30BaHUE KOMITBIOTEPHOM TeXHMkM M MHTepHETa M Ap. P BBINOJIHEHHH TBOPYE-
CKHX TOMalIHMX 3aJaHuiH.

U1 3aKpENIeHHs H CHCTEMATH3AITHH 3HAHMIA:

- paboTa ¢ KOHCIIEKTOM ek (06paboTka TekcTa);

- [IoBropHas paboTa HaJ yueOHBIM MaTEpHANOM (NEKTPOHHOTO YYeOHHKA, ITePBOUCTOUHM-
Ka, TOMOIHUATENBHOM THTepaTyphl);

- COCTABNICHHE IIAHA M TE3HCOB OTRETA HA BOIIPOCH! IPOMEXYTOUHOTO KOHTPOJIS,

- AHAMTHYECKas 00pabdoTKa TeKCTa (AHHOTHPOBAHME, pPElCH3MpoBaHHe, pedepHpOBaHME,
KOHCTIEKT-aHallu3 U Ap.);

- HOJTOTOBKA COOOLICHHH Ha IPaKTHYECKOM 3aHATHH ¥ Ap. Ui GOPMHPOBAHHS YMEHHI H
HABbHIKOB,;

- DOATOTOBKA COOOIIEHHH 110 3aJaHHBIM TEMaM;

- PEIIeHHE CHTYAlMONHEIX (IIpodhecCHOHANBHEIX ) 3aJaHHH;

IIpopaoTka BONPOCOB, BEIHOCHMEIX HA CAMOCTOATENLHOE M3VUEHHE COCTOWT B H3YyHCHUH,
KOHCIIEKTHPOBaHHU H aHAIIU3€ JIMTEPaTypPHBIX HCTOYHHKOB.
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MeTomrgeckie PCKOMCHIANNHA 10 CaMOCTOATEIGHOMY H3YYCHHIO BOIIPOCOB TEM NHCITHI-
JIHbI:

1. Heobxomumo MpoYMTaTh JHTEPATYPHbIC HCTOYHHKH, NPOAHATH3MPOBATH KAYESCTBO U
HOIHOTY U3MOKCHHA MaTepHana 110 H3y4aeMbIM BOIPOCAM B JIMTEPATYPHEIX UCTOYHHKAX,

2. PexoMeHAyeTCs IMCBMEHHO COCTaBUTH CBOHU BOIIPOCHI K TEKCTY (He MeHee Tpex).

3. PexomeHnyeTcs AaTh COOCTBEHHBIC KOMMEHTAPHUH IIPOYHTAHHOMY MATEPHATY, apryMeH-
TAHIO CBOCH HHTEPIIPETAAH.

4. KoHTponb BBIIONHCHHA BHEAYMTOPHON CaMOCTOSATENBHOM paboTEl OCYIIECTBIETCA Ha
NPaKTHYSCKHX 3aHATHAX, HHAMBHAYANbHBIX M TPYNNOBHIX KOHCYABTALMIX, 3ALIHTE pedepara, 3a-
HeTe.

IipumepHas TeMaTHKa pedreparos:

1. Mcropryeckue MpeAnOCHUTKH BO3SHHKHOBEHHMS CTaHIapTH3ANHE B CepTHOHKAIIHH.

2. Opranusaiyy, AeHCTRYIOMNE B 00ACTH CTAHIAPTHIALME H CepTH(HKALHH.

3. CucTeMa TocyapcTBEHHOIO KOHTPOJIA H Ham3opa 3a coOMIoNeHHeM 3aKOHONATeNbLCTBA B
001acTH CTaHTApTHRAINH U CEPTHHHKALHH,

3. OcHOBHBIE NOHATHA CTRHAAPTH3AIHH.

4. IIpeamer, meny, 3aa4d CTaHIAPTHIALHA.

5. 3akoH «O TeXHAYECKOM PETYIHPOBAHMNY.

6. [IpaBuna, pexoMeHIalMY ¥ HOPMBIL.

7. CTappapTel.

8. Texnuueckue yCIOBHA.

9. O6mepoccuiickue KiacCHPUKATOPHl TEXHHKO-IKOHOMHUYECKOH M CONMAIBHOL uHpOpMa-
ITUH.

10. Oprane! 4 cyx051 cTangapTH3anuy B PO.

11. T'ocynapcTBeHHBIH KOHTPONL H HAI30P 33 COGMIONEHHEM OBS3ATEIBHEIX TpeboBaHUH
CTaHAAPTOB H TEXHUYECKHX pPeTJIAMEHTOB.

12. Nugopmanmonnoe obecnedeHue paboT 10 CTaBNApTH3AIHH.

13. OcHORHBIE 3Talb! pa3pabOTKU CTAHIAPTOR.

14. Crctema BHEIPEHHS CTAHIAPTOB Ha MPEANPHATHH.

15. Ilpouenypa yTBepXIeHUS U H3MEHEHHS CTAHIAPTOB.

16. IonsTre cepruduranmy.

17. IIpeamer, nenn, 3axa4yu cepTHOUKALILIY.

18. CxeMEI cepTudHKALIHH.

19. Cucrems! cepruduxaumm.

20. Obs3arenbHas H 100pOBOIBHAA CepTHRHUKAIHAL

21. Crocobs1 HHGOPMHEPOBAHKS O COOTBETCTBHH.

22. Jlunensuposanme.

23. O6 yteepxnenun IIpapui no cTannapTH3anuy.

. 24. Ilopsi1oK MPOBENEHHs rOCYZAPCTBEHHOIO KOHTPOIIA B HAA30pa.

25. I'ocynapcTBeHHBIH KOHTPONb M HAI30D 38 COBIKICHHEM HOPUIHYECKHMHA THIAMH ¥ WH-
AHBAN[YAILHEIME IPEANPHHAMATEIIAMH 0043aTENbHEIX TPeOOBAHMIA U IIPABUIL.

26. IlpeupusITiS M OPraHU3ALKH, OIEKATHE FOCY TAPCTBEHHOMY KOHTPOIIXO H HAI30py.

27. OcoGeHHOCTH NPOBEAEHHS TOCY/IAPCTBEHHOTO KOHTPONS H Hag30pa OPOAYKIHH, BBI-
TMOJTHCHUS paboT ¥ OKa3aHUA YCIYT, NOLIEKAIMX 003aTeNbHOM cepTHdHKAIAN.

28. ®opma paspellicHrs Ha Pealns3anyio (IOCTABKY, MPOJEKY), HCIIONE30BAHHE (okcrmya-
Tallkio), TPAHCHOPTHPORAHKE, XPAHCHHE W YTHITH3AIMIO POAYKIHH, BhIIOTHEHHC paboT u okaza-
HHE YCIYT.

29. 3akoH «Q CcTaHAAPTH3ALHEY.

30. KonTpose Kadecrsa yeuyr B cepe yeIIyr.
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®onp oueHo4HBIX MaTepHatos (POM) 1 npoBeneHns aTTecTalliy YPOBHS COPMHUPOBAH-
HOCTH KOMIIETEHIHH 00yJafomuxcs Mo JUCIMILTHHE 0QOPMISETCS OTAEIBHEIM JOKYMEHTOM.

6. YHEBHO-METOAHYECKOE H UHHO®OOPMAITHMOHHOE OGECIIEYEHUE

JIICHUILIVHBI

6.1. KauroodecneueHHoCTH

HammeHOBaHME MTRTEPATYPEL: aBTOD, HA3BA-
HHE, BUJ U3TaHUA, H3JATEIBCTBO

T'on
H3TAHHS

KHHUI"OOBECIIEHEHHOCTD

Hanuyue B anekTpoHHO# OMOIHOTEKE
Bnl'Y

OCHOBHa$ JUTEPATYD

d

1. Ceprees, A. I'. CepTuduxanus: yuebnoe 2020 https://znanium.com/catalog/product/
nocobne / A. I'. Ceprees. - Mocksa: Yuu- 1213727

BepcuTeTcKad kuura; Jloroc, 2020. - 352 ¢. -

(Hosag ynuBepcureTckas 6ubnunoTeKa). -

ISBN 978-5-98704-806-1.

2. Jextaps, I'. M. Merpornorss, craniapTi- 2021 https://znanium.com/catalog/product/
34114 ¥ cepTadHKanus: y4eGHoe nocobue / 1584617

I'.'M. Jlextape. — Mocksa: KYPC: UHOPA-

M, 2021. — 154 c. - ISBN 978-5-905554-44-

5.

3. Jleonog, O. A. DKOHOMMKA Ka4ecTRa, 2019 https://znanium.com/catalog/product/

CTAHJAPTH3ALMH H cepTuUKaumy: yyeOHuK
/ O. A. Jleonoe, I'. H. Temacora, H. K.
Ixapy6a; nox obm. pex. O. A. Jleonosa. —
Mocksa: MHOPA-M, 2019. — 251 ¢. + Jom.
MaTepHAalEl [ DNEKTPOHHEIH pecype; Pesxum
nocryma: http://new.znanium.com]. —
(Bricimee obpaszoranue: Bakanappuar). -
ISBN 978-5-16-005371-4.

1016727

JlonmonHATeNEHAs THTEpATYpa

1. [laxomoBsa, O. M. Cranmaprusanysd i KoH-
TPOJIb KAYECTBA TYPHCTCKUX YCIYT: yuebHOe
nmocobue / O.M. ITaxomosa. — Mocksa:
HMHOPA-M, 2021. — 135 ¢. — (Bricmmee
obpasosanue: bakanaspuar). — DOI
10.12737/7694. - ISBN 978-5-16-010354-9.

2021

https://znanium.com/catalog/product/
1210065

2. baymrapren, JI. B. Crangaptei kadecTsa
IPOBEICHNS SKCKYpCHii: yueOHOE nocodue /
J1. B. bBaymrapren. - Mockea: Bysosckuit
yaebruk: MHOPA-M, 2019. - 96 c. - ISBN
978-5-9558-0412-5.

2019

https://znanium.com/catalog/product/
982629

6.2. llepuoapueckue u3gaHAA
1. «CTaEmapTe! ¥ Ka4ecTBO®,
2. «kKoHTpOIE KayecTBa IPOAYKIHEY;

3. «Ceprudukanus u MeHeKMEHT: TOpu3oHTE: UCOx»;

4. «CrannapTHHQOPM»;
5. «MHuTepcTangapT».
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6.3. HHTepHeT-pecypehl

1. Craugpaprusamms u ceptudukanns - URL: hitp://www.snta.ru;

2. @I'VII «Poccriickuit HayqHO-TeXHHYECKUE HEHTp HHQOPMALWH Y10 CTAHIAPTH3ALNH,
METPOJIOTHH H OLIEHKE COOTBETCTBHA» — «CTranmaprunopmy» - URL: http://www.standards.ru;

3. BcepoccuiickHE HayIHO-HCCIIEIOBATEILCKUE WHCTHTYT ceprudurarmu — BHHUUC -
URL: bttp://www.vniis.ru;

4. @enepanbHOE arcHTCTBO 110 TEXHMYECKOMY PEryJIMPOBAHHIO M METpoJork# Pocrexpe-
rynuposanue - URL: http://www.gost.ru;

5. bubmuoreka I'OCTos n HopMaTHBHEX ZoKyMeHTOB - URL: http:/libgost.rw/;

6. CrnpaBoyHO-IIpaBoBas cucreMa «KOHCYIbTAHT [Trocy - URL:
http://www.consultant.ru;

7. Caiit Hay4soii 6ubmorexku Bnl'Y - URL:http://library.visu.ru/;

8. buGnmorpaduyeckas m pedeparnsHas Gasa JaHHEIX HayddbIx nybmuxanmmit Scopus -
URL:http://www.scopus.com/;

9. basa gamHBIX MEXKITYyHApOTHBIX HHIEKCOB Hay4dHOro LHTHpoBaHHi Web of Science -
URL: webofscience.com.

7. MATEPHAJIBHO-TEXHHWYECKOE OBECIHEYEHHUE JUCIAILIHHBI

i peanu3andd AaHHOH TUCIMIUNIMHEL HMEIOTCS CIIENUATBHBE MOMELIEHHS IS OpoBee-
HHS 32HSTHH TEKUHOHHOTO THIIA, 3aHATHH IPaKTHYECKOT0/1ab0paTOpHOro THIA, KYPCOROTO IIpOeK-
THPOBAHHSA (BBIIONHEHHS KYPCOBBIX paboT), IPYNNOBEIX M WHIMBHIYATHHBIX KOHCYNbTAIIHH, Te-
KYIIETO KOHTPOJI H IIPOMEXYTOYHOH aTTECTANNM, a TAKKE IIOMEIEHHA I CAMOCTOATEIbHOM pa-
OOTEI: ayIHTOPUH, OCHALIEHHEIE MYJIBTH-MEIHA 000pynOBaHHEM, KOMIIBIOTEPHBIE KJIACCH ¢ JOCTY-
IIOM B HHTEPHET, 2y IUTOPHH 0€3 CIeNHaNBHOrO 000pyI0BaHHS.

Ilepevenp HCIOMB3YEMOTO THIEH3HOHHOTO IPOrPAMMHOTO OGECTICYeHH S TaKeT MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynmeranT Ilnroc» (MncrannpoBaHHBIH pe-

cypc Bal'Y).

Iprmvevanue:

B COOTBETCTBHM ¢ HOPMATHBHO-IPABOBBIMY aKTaMH JJISi HHBAIAIOB H JTHI] C OFpaHHYEeHHBI-
MH BO3MOXKHOCTAMH 310POBBA IPU HEOOXOIUMOCTH TECTHPOBAHME MOXKET GBITH IIPOBEICHO TOMBKO
B MHCBMCHHOH HJIH YCTHOM (opMe, a Takxe MOTYT GbITh HCIIOIB30BAHBI APYTHC MATEPHANB! KOH-
TPOJLIA Ka4€CTBA 3HaHW, IPENyCMOTPEHHEIE pabodell IporpaMMolt JHCHMIITHHLL
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