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1. IIEJIX OCBOEHMA JTUCITUILITUHBI
Lensto ocBoeHMS MUCHMINHHBI «lIpoekTHpOBaHME Ipomecca OKaszagus YCIyr B
COLMOKYIbTYPHOM CEPBHCE» SBISETCA HOATOTOBKA CHEIHATHCTA, BIAJICIOMIErG 3HAHHIMH 110 OCHO-
BaM IPOEKTHPOBAHHS IIPOLIECCOB H OKA3aHUA YCIYT B OGNACTH TOCTENPHHMCTBA H COLHATLHO-
KYJABTYPHOI'O CEPBHCA, a TAKXKe BEIPabOTKa CHOCOOHOCTH MCTIONB30BATh AAHHbIE 3HAHMAMH B [IpaK-
THYECKOH JeATeTBHOCTH.

3anaqu:
®  CHOCOOCTROBATL NMPHOOPETEHHIO HABRIKOB IPOSKTHPOBAHUS YCIIYT, IPHMEHEHHS B peali-
3alMH HOPM B chepe COLHOKYIETYPHOTO CEPBHCA;
*  chopMHEPOBATE y CTYJIEHTOB 00IENpodeCCHOHATHHBIE U HPO(ECCHOHATBHEIE KOMIICTEH-
LI{H, CIOCOOCTBYIOIINE €70 CONMANbHONR MOCHIBHOCTH H YCTONYIHBOCTH Ha PhIHKE Tpyaa B ce-
Pe COIMOKYNBTYPHOTO CEPBHCa,
*  COOCHCTBOBATH B MPHOOPETEHHH CTYACHTAMH HEOOXOIMMEBIX 3HAHHH M HABLIKOB B ITPOEK-
THPOBaHUM NPOLECCOR 0Ka3aHHs YCIIYT, CIIOCOOCTBYIOMMX PAZEHTHIO TOCTEIIPHAMCTRA;
®  PAaCKpbITh CYIZHOCTh NPOSKTHPOBAHHS, CTPYKTYPY, IPHHITHIIEL, QYHKIMH, OCHOBHEIE Cy(b-
€KTBI ¥ 0OBEKTHI COIMOKYJIBTYPHOTO CEPBHCA.

2. MECTO IJTUCHOUILTAHBI B CTPYKTYPE OIIOII
Hucnummina «lIpoekTuposanue nponecca OKasaHUs YCIAYr B COUHMOKYIBTYPHOM CEPBHCE)
OTHOCHTCS K JIMCUMIUIMHAM 00s3aTeNbHOM 4acTH y4eOHOIO ILIaHa, NPOrPaMMEl GakaiaspHaTa 1o
HanpasneHuio 43.03.01 «Cepeucy.

3. INIAHUPYEMBIE PE3YJIbTATHI OBYUYEHMS IIO JUCLIUILJIMHE
IInannpyemeie pesynsTaTel 00y9eHHA 10 JUCLMIUTHEE, COOTHECEHHDIE ¢ [UIAHAPYEMBIMH PE3YIIbTa-
tamu ocoeHus OIIOII (KoMIeTeHIHAMH M HEAUKATOPaMH JOCTHKEHHS KOMIICTEHIHI)

Qopmupyemele koM- | IllaHupyemste pe3yasTaThi 00yYeHHA 110 JUCUHIUIMHE, B COOTBETCT- Haumenosaxue oue-

TeTEHLHH BHH C MHEWKATOPOM IOCTIDKE HHA KOMNETCHIHH HO4YHOTO CpelcTBA
(kon, conepxanue HHuaMKaTOp JOCTHMNEHHA KOMIIe- |  Pe3yJBTaThl 06YUeHHS 1O THC-
KOMIIETEHITHH) TEHIMH LHMTHHE
1 2 3 4
OIlK-3 OITK-3.1 3naeT: TecToBble BONPOCHL,

Cnocoben obecneun-
BaTh Tpebyemoe Ka-
94ecTBO TIPOIIECCOB
OKa3aHHA YCIIYT B
u3bpanHoii chepe

OHeHHBAET KAYECTBO OKA3aHUA
CEPBHCHBIX YCIYT C Y4ETOM MHE-
HHA NOTpedHTeNei U 3aHHTEpecO-

BAHHBIX CTOPOH

- 0COOEHHOCTH MPOLECCOB 0KA3a-
HHA YCTYT B CEPBHCE;

YMmeer:

- OLIEHHUBATh KA4ECTBO MPOILECCOB
OKa34HHA YCIYT B CEpBHCE;

TPaKTHKO-
OPHEHTUPOBAHHBIE
3aJaHHA

npodeccHOHATEHOM Braaneer:
JEATENEHOCTH - HaBBEIKAMH OLCHWBAHHA KAYECT-
Ba NPOLECCOB OKA3aHUA YCIIYT B
CEpBHCE;
OIIK-8 OIIK-8.1 Pemaer cranmaprtele | 3Haet: TecToBBIE BOMPOCE!,

Cnoco0eH MoHHMATE
NPHHUMIB paboTel
COBpEMEHHBIX MH-

dOpMaLIIOHHBIX TEX-
HOJOTHH U MCIIONh-

30BaTh UX IJIf pelle-
HUs 3a7a4 npodec-
CHOHANLHO ges-
TeALHOCTH

3a]auy MPOPEecCHOHATBHOM
JIEATENIBHOCTH Ha OCHOBE
HAHPOPMALHOHHOM KYIBTYPBI C
TIPUMEHEHHUEM HHBOPMATTHOHHO-
KOMMYHHKaLHOHHBIX TEXHONOTHHA

- IPOIOYKTh] [IAKETa MPOrpaMM
MS Office;

Vmeet:

- IPHMEeRATH NPOLYKTH NaKeTa
nporpamm MS Office ua npakTi-
Ke;

Braneer:

- HABLIKAMH NPHMEHEHHA PO-
OyKTOB MaKeTa [porpaMm MS
Office Ha mpakTuHKe;

TMpaKTHKO-
OPHCHTHPOBAHHbIE
3a/@HHA




[Tponomxenne TabaULEL

1 2 3 4
ITK-3 IMK-3.1. 3HaeT: TecToRBIE BOTIPOCEL,
CnocoOeH k ocyme- | Brameer TeopeTHHecKdMHM 3Ha- | - OCHOBBI YIIDABICHHS IPOEKTa- HpaKTHKO-
CTRICHHIO JEATENb- | HIWIMH H IIPAKTHIECKUMHK TIpHe- | MU, OpHEHTHPOBAHHBIE
HOCTH NO YHpPaBlie- | MaMH YHPaBIeHHA NPOSKTAMH VMeet: 3a/aHns
HHIO TIPOEKTaMK B - YIIPABIATE MPOEKTAMM;
chepe cepruca Bnaneer:

- TEOPETHYECKHMHM 3HAHVSAMH H
NPaKTHYECKHMH TIpHEMAM i
YIpaBICHUA TPOSKTAMH,




4. ObbEM U CTPYKTYPA JUCHMILINHBI

TpyaoeMKOCTs TUCIUILINHEI COCTaBIAET 4 3a4eTHBIE eArHUIE], 144 gaca.

Temarudeckuii ny1aH
(hopma o0yuenus — ounas

Konrakrhas pabora Dopmel
obyyaroLuxca TEKYLIEro KoH-
¢ TIEJarOrHIECKUM TponA
s paGoTHHKOM % YCIIEBAEMOCTH,
& = z I3 :: dbopma 5
& g ot 5 2 5 = IpOMEXKYTOYHOH
Ne HauMeHoBaHME TeM W/ HITH 2 3 = C |8 L B 5 ATTeCTAIUH
o/n Ppa3AeioB/TeM AUCLIMILIHHE! = = < § = § % E “a (no cemecmpanm)
Srel 2| £ 2 |58 ¢
T |2 8| 5 |28 S
= § (%S
ARG
(=9 < sy
= = ©
1 Tema 1. OcHoBHI mpoliecca oxkasza- | 7 1-2 | 4 4 2 8
HHA yCIIyT
5 Tema 2. Cocras u cTpykTypa pas- | 7 3-4 1 4 4 2 8
JIMMHBIX YCITYT
Tema 3. Koucruryuuonuele u | 7 5-6 | 4 4 8 Pelituar  kon-
3 NpaBOBEIE OCHOBBI OKa3aHus yc- Tpons Nel
ayr
4 Tema 4. Teoperuteckue OCHOBBHL | 7 7-8 | 4 4 3
NPOeKTHPOBAHKS
5 Tema 5. CoumokynsTypHOoe mpo- | 7 9- |4 4 8
eKTHPOBAHUE 10
6 Tema 6. Mogenuposanue npouec- | 7 11- 4 4 2 8 PeiiTunr KOH-
COB B COLMOKYJIETYPHOM CEPBHCE 12 Tpone Ne2
Tema 7. IlpoexTupopanue u op- | 7 13- (4 4 p 8
7 raH¥sanus Iporecca OKa3aHHA 14
YCIYr B COLHOKYNELTYPHOH Aes-
TEIBHOCTH
Tema 8. OcHOBHble TeHAEHIMH | 7 15- 14 4 2 8
8 TEXHOJOTH3aLHMH TPeJOCTABNCHHMS 16
ycayr
Tema 9. Onpenenenue kauecrsa | 7 17- | 4 4 8 Pefitunr  xom-
9 YCMYT B COLMOKYIBTYPHOM cCep- 18 Tposb Ne3
BHCE
Beero 3a 7 cemectp: 144 36 |36 10 72 3ageT ¢ OLECHKOIA,
KP
Hannuue B ancuunnune KI/KP +
WToro no gucLpninge 144 36 |36 10 | 72 3aueT ¢ OLCHKOM,
KP




TeMaTHYecKkHi IIaH

;[)opma 00y4eHHs — 3a04Haa (Yekopennas 3 roga 6 mec.)

KoHtakTHas pabota Dopmel
o0yyaromuxcs TeKyIlero KoH-
C NefarorHueckum TPOJA
paboTHUKOM = YCTIEBaEMOCTH,
| oz [z |5 dopua
e = 5 | = 5« {IpOMEKYTOMHOH
Ne HaumeBoBanue TeM W/HIH 3 % o § <« & é aTTecTaluu
/m pasaenoB/TemM AUCLMIITHHEI 2| = & o g g €S | (o cemecmpan)
Sl 2] 8 £ |55 ¢
51 8, 5838
= ¥ = v =
£ 8 |3 =
5 | 2 &
=9 ==Y
= 5 e
1 Tema 1. OcHorEI npollecca okasza- | 3 2 2 16
HMA YCIIyT
2 Tema 2. CocTap B CTpYKTypa pasz- | 3 2 2 16
JIMYHBIX YCIIYT
Tema 3. KOHCTHTYIMOHHBIE U | 3 14 Peitrunr KOH-
3 NpaBOBLIE OCHOBBL OKAa3aHusA YyC- Tposb Nel
JIYT
4 Tema 4. Teopernueckue OCHOBEI | 3 2 14
MPOEKTHPOBAHHS!
5 Tema 5. CoumoxkynstypHoe npo- | 3 2 14
EKTHPOBaHHE
6 Tema 6. Monenuposanue npouge- | 3 14 PeiftuHr ~ koH-
COB B COLHOKYBTYDPHOM CEpBHCE Tposs Ne2
Tema 7. IlpoexTpoBanue © op- | 3 i4
7 raHvzalud  [polecca  OKaszaHMs
YCIYT B COLHCKYALTYPHOH nes-
TEJILHOCTH
Tema 8. OcHoBHBIe TeHmeHumH | 3 2 2 16
3 TEXHONOTH3ALUHH NpPEeJOCTaBIeH A
YeIyT
Tema 9. Onpenenenne kauectra | 3 2 14 Peiftuir  xoH-
9 YCIYT B COUMATEHO-KYIBTYPHOM Tpons Ne3
CEepBHCE
Beero 3a 3 cemectp: 144 | 6 6 6 132 3aueT ¢ OUEHKOIH,
KP
Hanuuue B aucuunnune KIT/KP +
Hrtoro no aucuunnvae 144 | 6 6 6 132 3auer ¢ ouenKoO,
KP




Couepmaﬂne JIEKIHOHHBIX 3aHATHI 0 JUCIIAILIHHE

Tema 1. OcHOBBI NpOLECCa OKA3AHUSA YCIYT.

Ycmyra, Kak ocoOblid By AedTenbHOCTH. OnpeneieHne Kyclnyrny», «I0TpeOHTeNbCKOR eH-
HOCTH ycnyru». OCHOBHBIE OTIHYHTEIBHBIC CBOHCTBA YCIYTH KaK TOBapa. XapaKTEpHCTHKH YCIIYT.
Knaccudukars yenyr.

Ompenenenue cepsuca. Kimaccudukarius cepprca no cpepaM ero ocylmecTBIeHus. | Tapabe
dopmbl yenoBeUeCKOH NEATENEHOCTH. TpH CEKTOpa Ha KOTOpBIE pasienaeTcs JKOHOMHKA JHoGoH
crpanbl. HeneHue cheprl yeuyr Ha 3 cexropa. [Tk ofmux THNOOB yeuyr. Beinenenne B chepe ye-
nyr pyEKuMOHaNEHOH HampaenenHocrd. Knaccuduxamus yenyr mo apyraM knaccHQpHKaMOHHBM
npu3HakaM. J/Ipa pa3nHYHBIX HaNpaRNEHHs JEATENBHOCTH B chepe yenyr. OnpeneneHne mpomecca.
Paznenenne nponeccos Ha 2 rpyIbL

Tema 2. CocTaB H CTPYKTYpa PA3NHYHBIX YCJYT.

[IpunuHunuaneHOe OTIMYME YCIYTH OT TOBapa. XapaKTePUCTHKH IIpoHecca 0Oc/Iy KHBAHH.
CyOBbeKTEl CepBHCHOM IedTenbHOCTH. 3 KaKiHX KOMIIOHEHTOB CKIIANBIBAETCS CEPBUCHBIA IPOIYKT.
Yro mpUHATO OTHOCHTE K cdepe yeuyr. KinaccHdukamis CraTUCTHYECKH YIHTHIBAEMBIX YCIYT B
Pa3sBHTBIX CTpaHaX MHPOBOro coodbuiecTa. ObHIas KIaccH(bHKalUs CepBUCa 10 OTPACIEBOMY IIPH-
3uaKy. Komiekcras knaccuduxanus 13 6 knaccos. OCHOBHBIE TPYIIBI CEPBUCHOH ASATEIBHOCTH.

Yeayru B MaTepHANBHO - BeIECTBEHHOW (QopMe M B HemarepuansHoit popme. CTpykTypa
[pouecca oKazalus yCIyr AeIuThcA Ha 2 OIIoKa.

ITocnenoBatenbHOCTD ONEPanril H MpoONeayp B MPOLECCe OKAZAHHS YCIyTd. DTNkl mpomec-
¢a OKa3aHus yciyrd. YTo BKIIOYaeT OpOIece OKazaHHs YCILyTH Ha MPeAPHATHIX CEpBHCA.

Ba3oBele OCHOBBI OKa3aHHMs YCIyTH (MECTO, BPEMS, MOJENb, [ApaHTHs, GE30MacHOCTS).
be30nacHOCTh IPEIOCTABICHHUA YCIYTH ONPENCIAETCs PaKTOPaMH, KOTOPEIE MOIYT GBITh Pa3OHTHI
Ha rpynnsl. Knaccngnkanus «onacHeIX» BHIOB 3aKa3YHKOB.

Tema 3. KoncTHTynHoHHBIEC H IPAaBOBLIE OCHOBEHI OKA3AHHS YCIIYT.

OCHOBHBIE KOHCTHTYUMOHHBIE TIpaBa X OOA3AHHOCTH IPaXIaH. UacTHOE M KOMMEPIECKOe
NpeANPUHHMATENBCTBO B crepe yCiuyT.

3aKoHO/aTENbHEIE OCHOBBI Chephl 0GCITYKIBANMS HACENEHHs. 3aIUTa IpaR ToTpebHTeeH
H IOTPeOUTELCKHE SKCTPEMHU3M, G3011aCHOCTD COEpPHI 00CTY KHBAHM.

lIpaBuna okasaHus OCHOBHBIX BHJIOB 0GCiIyXuBauus (B cdepe 0OIICCTBEHHOrO MHTARHA, B
TOCTHHHYHOH cdepe, B chepe Typu3Ma).

Conmansio-KyI6TypHEIE HOpMEI HOBeAeHHA. [IpaBHia NpeIoCTABIEHHS YCIYr B HEoOXo-
AUMOCTE y4€Ta 0COOEHHOCTEH U TpajiMIIHi MECTHOTO HaceIeHHs.

Tema 4. TeopeTH1ecKHe 0CHOBBI IPOSKTHPOBAHHAS.

CyniHocTs NOHATHH «IIPOEKTHPOBAHME», «IPOEKT». Kloueswle IpusHaxy mpoekta. Lens
npoekTa. OCOOEHHOCTH NPOEKTHPOBAHKS B COLHOKYMLTYPHOM cepBrce. OCHOBHBIE 3TAIb IPOEK-
tapoBanms. [Ipoektnas waes. Konnenryanusauus. PaspaGoTka nmpoexTHOTO 3aMbicna. Peanuszanms
npoekra. Mozens J{x. Sura.

PaspepHyTHIH IepedeHE 3TanoB NpoeKTHpoBaHas. CYITHOCT HOHATHI «CHCTEMELY, KOOBEK-
Ta», «Ipoueccay, OusHec-Iponecca, Baleiblla Ipoliecca, BXoaa / BRXoaa GA3Hec-TIponecca.

Tema 5. CounoKyJIbLTypHOE IPOEKTHPOBAHHE.

lomarue CONMOKYABTYPHOTO NpOeKTHpOBaHMA. LleneBble OpueHTamMM HPOGIEMHO-
LENEBOTO HPOCKTHPOBAHUS. 3a/ayd IPOEKTHOH JeATenbHOCTH. [IOHATHe nporpamMMel. « (OpMBI
TpoeKTa. 3a/1a4 MPOEKTHPOBLIUKA.

Ienesoe 060CHOBaHME NIPOEKTA HIHM NporpamMMel. ONTHMANBHOE COOTHOMICHHE JBYX Iielie-
BBIX YCTAHOBOK, OIIPENECIAECMBIX ABYMS [TOOX0JAaMH K KYJIRTYpE. HpOCKTHOC MBIIUJICHHE. HpPIOpPI—
TETHBIC O0JIACTH NPOCKTHPOBAHUA. AYNHTOPHA Npoekta. Metoasl, dopMa mpoeKTHpoBaHAA. Yua-
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CTHHKH pa3padOTKU U pealu3alldi COAEPKATENbHOM 9acTH MPOEKTOB. JIBa THIIA MPOEKTHHIX CTpa-
TET'Hi B 3aBHCHMOCTH OT TO3HIIHA IPOEKTHPOBIIHKA.

Tema 6. MogenupoBaHHe HIPONECCOR B COLHOKYJIbTYDHOM CEpPBHCE,

CyIIHOCTE NOHATHI «TEXHAKaY, «TEXHOIOTHS), KIPONECC OKA3aHUI YCIIYI».

CocraBa ycIyTH U ee cTpykTypa. [ToBaTHe «ycnyru», «cdepsl yenyry». Coctas yCayrH.

Crpykrypa ycinyru. CpaBHUTENbHAS XapaKTEPUCTHKA CEPBHCHOTO H GHPMEHHOTO 0BCTYKHU-
BAHMS.

BHIEI NpOLIECCOB M TEXHHYECKHX CPENCTB, HCIONB3YEMBIX B COLMANLHO-KYJILTYPHOM CEp-
Brice. Texnuueckoe oCHAIMEHNE TOCTHHHIL, TYPHCTHYECKHX (UPM.

BzauMocBI3E CyGLeKTOB, TEXHHUKH H TEXHONOTHH. THIIONOrns COLTHAJIBHEIX TEXHOJIOTHH 110
KlIaccy pellaeMBIX 3aad4, 110 XapaKTepy pellaeMBIX 3anad. MakTops! COMMATBHRIX TEXHOJIOTHH, He-
NONB3YEMBIE 1)1 YCICIIHOM AeATEIPHOCTH MIONEH, 3aHATHIX B cepe COLMAIbHO-KYIBTYPHOIO Cep-
puca. KilaccHGuKarys IponeccoB B COMHAIBHO-KYIBTYPHOM CCpPBHCE.

Tema 7. [IpoexkTHpOBaHHE H OPTaHU3AIMS NpoUEcCc OKAZAHUA YCIAYT B
COIHOKYJIbTY PHOH JAesITe/IbHOCTH.

WsyveHue pHIHKA YCIYT, C Y4eTOM MECTHBIX OCOOEHHOCTEH, TpaaHuHii, pecypcos. THIIbI
PBIHKOB YCJIYT B 3aBHCHMOCTH OT THIIOB paccesicHHs. TeppuropmanbHasd cTpykrypa peiaka. Oco-
OEHHOCTYU PBIHKA YCIYT.

Odopmrenue HIeH U NaKeTa yCIyr ¢ y4eTOM 3aKOHONATENBHBIX HOPM H NPAaBUI OKA3aHHs
YCIIYT.

IlorATHs «Mpen», «IaKeTa yCIyT», <IpaBoBOH HOpMED. [IpaBrIa NpeaoCTaBIeH s yCIyrT,

IInanupoBanue pexuMoB 0OCTYKHBAHHS ¢ yIETOM IIPABH/ G€30IacCHOCTH ¥ HOPMHPOBAHHE
IOBENCHUA COTPYAHHKOB, X MoAGOp, KBaNM(HKAMOEHEIE TPEOOBaHHS, PACCTAHOBKA, MODANLHOE
1 MaTeprallbHOe CTUMYIHpoBaHue, [IonaTre «pekuMa 00CITy KUBAHUSA», «IPaBHIIa Oe300aCHOCTHY,
«IUIAHMPOBAHHA CCPBHCHOH HeATeNbHOCTH». HOPMBI NOBEIeHHA COTPYAHMKOB OpraHuszanuu. Tpa-
IJUIHOHHEIEC ¥ HETPaIMIMOHHEIE cIocor! moabopa nepcoHana. Keamudukannosueie TpefboBaHus K
OCHOBHBIM JIOJKHOCTSAM PabOTHHKOB COLMAIBHO-KYIbTYpHOU cdepsl. IloHsTus «nonbopa  pac-
CTAHOBKH IIEPCOHATIAY.

PazpaboTka MeTOIOB KOHTPOIS B NPOLIECCE OKA3AHMS YCIYT IIPHEMIEMOro KadecTsa. Pas-
paboTKa H YyTBEPXICHUE ITOCIENOBATETLHOCTH U PETIAMEHTOB MPEIOCTABICHHS YCIIYT.

Tema 8. OcHOBHBIE TCHICHIHM TEXHOJIOTH3ALMA NPEA0CTABJICHHA YCIYT.

MexnyHapoaHeif 06MeH HH(QOPMAIMOHHEIMYE, MHKEHEPHO-TEXHONOIMYECKAMY, HHKHIIH-
PHHTOBBIMH yciyramu. lIoHaTHE «MeXTyHaponHoro obMeHa ycnyramuy». Tumnossie GopMEL cepru-
¢4, B IPAaKTHKE IPEAOCTABICHUA MEKIYHAPOIHEIX YCIYT. Yeuyrd (MHpopManHoHHas, HHXeHepHO-
TEXHHYECKAsA, MHXXWHAPHHTOBAA ).

TexHonornsamus ynpapneHYeckux peiveHHH. [IOHATHS «peleHus», «Impolecca IPHHATHS
pellenus». JTanb! NIPHHITHA PElICHHUS.

I'noGanusanus tpyna TBopueckux npodeccuil. [TIOHATHS «TBOpYECKHX IPO(ECCHity, «To-
Sammsanum». OcHOBHBIE NpHYHHEEL MTobausannu. [TocneacTByA nporecca robaIn3aliH.

Tema 9. Onpenenenne KauecTBa yOIYT B COMHOKY/JILTYPHOM CEpPBHCE.

IlnpaMuna ypoBHEH JUPEKTHBHBIX TOKYMEHTOB. [JOHSTHE COUMANBHO-KYNLTYPHOH YCIYTH,
Ka4ecTBa ycmyrd. Kpurepun xavectsa. IlapameTphl kauecTBa. Buupl xagecTsa: 1o coepKaHHIO
Ipolecca CEpBHCA, B TOCTEBOM BOCIPUATHM MPOAYKTa. LleHHOCTs yenyru. MapkeTuHroBas cTpyk-
Typa ycnyrd. CTparerss obecnedyeHns KadecTsa ycmyru. IIpoGrems! kadectea. IlonuTuxa mpen-
MpUATHA B 0bNacTH obecnedenus KadecTsa. KusHeHHBIH nuxn yeayru. [leTsna xavecrsa. OcHOB-
HEI¢ HallpaBlIeHHA CHCTEMEBI Ka4eCTBa. | pyIIBI KOHTPOJIA KaYecTBa.



Conepmalme HNPaKTHICCKHX 3AHATHH 10 JHCUNOIHHE

Tema 1. OcHoBBI NpouUecca OKA3AHUA YCIYT.

Dopma 3aHAMUL — YCMHBIT ONPOC, GbINOAHEHUE NPAKIMUYECKO20 3Q0aHUA.

1. IlocTpoenue Matpuns! «IIpHpoa NpeaoCTaBICHUS YCIYTH».

IIpenocTaBieHHe YCIYTHd B COOTBETCTBHH ¢ JAHHOH MaTpHIEH ONpeneraeTcd DeHCTBUAMH
II0 IPENOCTABIEHHUIO YCIYTH (0cs3acMble/HEOCS3aeMble), a TakKe OOBEKTOM BO3ACHCTBHS (YeNOBEK
B pM3MYECKOM CMEICIIC HIIH MEHTATBHOE BO3JICHCTBHE/BEIIH ).

2. ITocTpoenne Matpuilsi «JlocTaBKa yenyr».

BsaumomelicTBHe NOTpeOHTENs W OpraHH3andM - (MOTpeOHTENh «HICT» K OpraHh3a-
IUH/OPraHA3alHs «HAST» K MOTPeOUTEN0/PaccTosHAE BEITAHYTOH pyku). [lo ocu abcumce oTio-
MEHBI MECTA IIOYYECHUS YCAYT (6OUHHYHBIC /MHOIOYHCICHHBIE).

3. Iloctpoenne Marpuiipl, ycTaHaBIHBAIOLIEH CTEEHE YJaCTHS MepCoHana chephl ye-
JyT B YCTAHOBIEHHH KOHTAKTOB C KJIMEHTAMH H CTEIICHE YYACTHA KIIHEHTOB B 00CITYKHBAHNH.

Tema 2. CocTaB B CTPYKTYpPA pPasIHYHBIX YCIYT.

Dopma 3anamusa — yCmubiil ORPOC, BLINOTHEHUE NPAKIMUYECKO20 3A0GHUA.

1. IlocTpoeHre MaTpHIel 10 KPHTEPHSIM LieNel IOTyYCHHA W HCTOYHUKAM OMNAThl 32
IPHOOPETEHHE YCITYT.

IIpy TakoM IOAXOAE AEIOBBIE YCIYTH ABIMIOTCS HHTCTPHPYIOUIHMH, TO €CTh BKIIOYAIOIIH-
M# HHCTHTYIIMOHAIIBHEIC H MOTPEOUTENCKHE YCIYTH.

2. lloctpoenue Matpulis! ¢ monoxenueM B chepe oGCIy)uBarms (YCIyT), SBISIONIHX-
C4 YHCTO MOTPEOMTENLCKUMHE, YMCTO HHCTHTYIIMOHAIBHEIMHE U T€X, KOTODPHIE IPH HATHYHMM KPHTE-
PHEB BBITOABI WM HHCTUTYIIROHATIBHOIO (PMHAHCHPOBAHHUS OTHOCATCH K J€JIOBBIM, a O6€3 Hamudus
TAKOBBIX (aKTOPOB - K IIOTPEOHTCITECKHM.

3. @opMyIHPOBAHKE OCHOBHEIX BEIBOLOB MO PE3Y/IbTATAM IIOCTPOSHHMA MATPHIL

Tema 3. KoncTHTYIRORHDBIC H NPABOBEIEC 0CHORBI 0KA3AHHS YTy,

Dopma 3anuamui — YCmHbLIE ONPOC, BbINOAHEHUE NPAKMUYECKO2Z0 3A0AHUA.

Ioctpoetine xapaxTepa mponecca MpeoCTaBIeHns yenyri. Onpenenenne Xapakrepa nefi-
CTBHA H HEMOCPENCTBEHHOTO 00BEKTa 0OCIyKMBAaHHS.

Tema 4. TeopeTnveckue 0CHOBBI NPOEKTHPOBAHAN.
Dopma 3auamust — YCMHbIN ONPOC, BLINOAHEHUE NPAKIMUYECKOZ0 300 AHUA.

1. CymHOCTb COUOKYIBTYPHOTO [TPOEKTA.

2. Pa3paboTka HAeH COLMOKYNBTYPHOTO HpoekTa. AHamu3 npo6remuoro moms. dop-
MYJIHPOBaHHE eNeH U 3a1a4 IPOeKTa.

3. @opMHPOBAaHHE PECYPCHON Ga3kl NPOEKTa.

Tema 5. ConmoxyabTypHOE NPOEKTHPOBaHHE.
Qopma 3anamus — YCMHBLI 0RPOC, 6bINOIHEHUE NPAKMULECKO20 3A0aHUA.

1. CocrapneHne CBOIHOTO aHAIN3a CHIBHBIX H CIabbIX CTOPOH TPOEKTa.

2. MapkeTHHIOBBIi mTaH. Pa3paGoTka peknaMHOM KOMIAHWH W MeIHa-IIJIaHa NIPO/IBH-
KECHHA [IpOeKTa,

3. TexHonorua paboTs! co cnoHcopaMu. PaspaBoTka CIIOHCOPCKOTO [aKeTa.

Tema 6. MoaenupoBaHAe NPOUECCOB B COMHOKY.ILTYPHOM CepBHCE.

Dopma 3auAMUL — YCMHBLE ONPOC, BLINOHEHUE NPAKMULECKO20 300aHUS,

T[locrpoenue Monenw mpenocrasieHud yoryrd. CTPYKTYPH3AIKS IPOTlecca OKA3aHMUs YCIy-
TH Ha Ipouecc o6cIyKEBaHMs KITHEHTOB H [IPOM3BOACTBECHHEIN NpOLiece.



Tema 7. IlpoexTrpoBanue (N1AaHAPOBAHHE) H OPrAaHM3ALHA NMPOUECCca 0KA3AHASA YCIYT
B COMOKY/JIbTYPHOMH JesTeJbHOCTH. _

QDopMa SAHAMUA —ycmnbnj ONPOC, 6bINONHEHUE NPAKMUYECKO20 3a0anus.

IIpoekTHpoBaHAE CTPYKTYPHI Ipolecca OKa3aHUs YCHIyr Ha PAasIMYHBIX MPEONPHITHAX CO-
MHAIIBHO-KVIIETYPHOTO CEPBHUCA. IIGKOMH(BHIIH)I Ha MMoCICa0BaTCIbHOCTE BBIMMOIHEHNW A pa60T, Co-
Iepxanue paboT | BHI Ipolecca.

Tema 8. OcHOBHBIE TeH/IEHIINH TeXHOJIOTM3AIHH NPEAOCTABICHAS YCIYT.
Dopma 3aHAMUSA — YCMHBIE ONPOC, 8bINOAHEHUE PAKMUYECKOZ0 3A0ARUA.

1. IlocTpoenye TeXHOIOrHIECKOH KapThl TYPHCTHYECKOTO MyTEIIECTRHSA 110 MAPLIPYTY.

2. Ilocrpoenue rpaduka 3arpy3ku TYPHCTHUECKOTO NPEIPUATHA [PYIIIAMEA TYPHCTOB.

3. 3anosHeHAe HHGOPMAIMOHHOIO JTHCTKA K IYTEBKE TYPUCTHIECKOTO My TENIECTBH.

4, 3anoHEHHE 0TYETA O IPOBEACHHUH SKCIEAMHAOHHOTO 00CIEN0OBAHIS MapuIpyTa Ty-
PHCTCKOT0 IOX0Ja.

5. 3anoHEHHE NaclopTa TPacchl MOX0/1a.

6. IMocTpoeHne TeXHOMOTHYECKOi KapThl SKCKYPCHH.

7. ITocTpoeHue cxeMEl MapIHpyTa TPAHCIIOPTHOMH IKCKYPCHH.,

Tema 9. OnpeneaeHHe Ka4ecTBa yCIyT B CONHOKYJIBTYPHOM CEPBHCE.

Dopma 3aHAMUS — YCWIHbIL ONPOC, BbINOAHEHUE NPAKINUYECKO20 3A0aHUA.
1. Cmera pacxomoB. OuHanCcOBBIM 1. [lonck rpasTOqaTeNnel u aepxareneii GOHIOB.
2. Pa3paboTka MEPCIEKTHB Da3sBUTHS NEATENBHOCTH IO mpoekry. OdopmieHne mpo-
€KTHOH JOKYMEHTAIIHH.

5. OUEHOUYHBIE CPEJCTBA A1 TEKYIIET'O KOHTPOJISI YCOIEBAEMOCTH,
MMPOMEKYTOYHOM ATTECTALIAH 1O UTOTAM OCBOEHUA JUCHUILIHHDI
N YYEBHO-METOJHYECKOE OBECIIEYEHHE CAMOCTOSATEJIBHOHN PAGOTHI
CTYAEHTOB

3.1. Texymuii KOHTPOJb YCNEBAEMOCTH
Texymuii KOHTPO.Ib YCIIEBAEMOCTH TPOBOAMTCS B (POPME PEHTHHI-KOHTPOJIE TPH pasa B ce-
MecTp. THIIOBEIE TECTOBBIE BOUPOCH! AN IPOBEACHAA TEKYIIEro KOHTPONS TPHBEICHB! HHKE.

PeiiTunr - kontpoan Nel
1) OcHoBHEle, COMYTCTBYIONMHE A AOHOMHATENBHBIE YCIYTH 3TO KNACCHPHKAIHS TIO KAKOMY IIPH-
3HAKy?
A/ 10 3HAYHMOCTH B X03. AEATCILHOCTH IPEANPHSITHS,
b/ B 3aBHCHMOCTH OT MaTepHaIH3aIHy;
B/ mo dopme KOHTaKTOB NpOABIA ¥ IIOKYTIATES;
I/ mo BpeMeHH HCTIONHEHHA U OTPEOICHHUS.
2) Ycayru, cBA3aHHBIE C H3MEHEHHEM IIOTPECHTENBCKUX CBOMCTE TOBAPOR, HMEIOIIHX BEINECTBEH-
Hyr0 GopMy 3T0 KnaccHGUKAUMSA IO KAKOMY IPH3HAKY?
A/ 110 35a9HMOCTH B X03. AEATENLHOCTH NPEIPHSITHS;
B/ o ¢opme KOHTAKTOR IIpoAaBIa M NOKYIATENS;
b/ B 3aBHCHMOCTH OT MaTepHAIH3aLHH;
I'/ o BpeMer¥ ucnonHeHUs U OOTpeOIEHHS.
3) Honruii cpox XXH3HH YCITYTH, IPHYEM HCIONHEHHE YCIYTH MOXET He HACTYIHTH 3TO KaKoM
Opu3HAaK?
A/ Mexy HCIIONHEHHEM H peannsaluell ecTh HeGONBITON OTPe3OK BPEMEHH;
B/ ucnonsenue, peanusaiys ¥ norpebieHne He pazieleHbl BO BPEMEHH;
B/ Mesxty onnaro#f yCImyrH H €€ pealsaune CyLIECTBYET 3HAYMTENbHbINA HPOMEKYTOK BpeMe-
HU;



['/ BepHBIi OTBET He TPUBEIEH.

4) Anana3 uHGOPMALNM, BELIB/SIOIINHA 32KOHOMEPHOCTH (PYHKIIMOHMPOBAHMS W Pa3BHUTHS JdH-
HOM ceps! siBIIeHHH — 3TO KaKo#f ypOBEeHb CEePBHCA B IIO3HABATENIBHOM ACATEILHOCTH?
A/ mo3AaBaTENBHEL;

b/ TeopeTrnueckmii;
B/ smnupiueckuif;
[/ KOMMYHUKATHBHBIH.

5) BxmoyaroT ycaIyrd opraHoB FOCyJapcTBEHHOTO YIIPABACHHS, CBA3aHHbIE ¢ 0GOPOHOM CTpaHBI, C
IOJUIEP/KAHUEM TIPABOIOPAIKa, ODeCleYeHHEM BHYTPCHHCH Ge30IacHOCTH, ¢ BBLIMTOMHEHHEM
(GyHKUHM 0O rocyJapCTBEHHOMY DETYIMPOBAHUI) 3KOHOMHMKHA H COLMATBHEIX IIPOHECCOB, C
IPOBEICHHEM COLMATBHOM NOJIUTHKY - OTHOCATCS K KAaKHM YCIyram?

A/ OpHEHTHPOBaHHBIM HA IPOU3BOJCTBO;

b/ nauHOro Xapaktepa;

B/ opueHTHpOBaHHBEIM Ha JOMAITHES XO3IHCTBO;
I'/ opueETHpPOBAHHEIM Ha OBLIECTBO.

6) lMsMeHeHHE YHCTO COLMAIBHBIX XapAKTEPHCTHK - MPHEHAIIEKHOCTH 3KOHOMUYECKUX Onar Ko-
MY-THOO0 — 9TO CEKTOP YCIyT?
A/ TpaH3aKIMOHHBIH;

b/ TparcopMaIMOHHELT;
B/ TpaHKOpnOpaTHBHEIH;
I'/ TpaH3UTHRHBIH.

7) Ycnyra conposoXaaeT TOBapHO-MATepHAILHEIE [IEHHOCTH, 00Nerdas X obpalieHue i Aeias Hx
Donee IpuUBIEKaTENEHBIMY 171 HOTPEOUTENS:
A/ cTaHmapTH3HPOBAHHAS;

b/ TBOpUeckas;

B/ uncras;

I'/ cmermannas.
8) B rocTHEAYHOM KOMILTEKCE pa3MEIeHHe H NPEIOCTABICHAC KITHEHTY FOCTHHHYHOIO HOME-
pa ABNACTCA KAKOH yCIIyroi:

A/ CONYTCTRYIOIIEIH,

B/ ocnoBHoiH;

B/ nononHuTenbHOIM;

I'/ BepHBIH OTBET e NpHBEICH.

9) Yenyru ¢ MCnoNb3oBaHHEM KOMMYHHKAITHOHHBIX KAHATIOB 9TO KNacCHDHMKAIMA [0 KaKOMy

MIPH3HAKY?

A/ 110 3HATAMOCTH B X03. IEATENBHOCTH [IPEANPHATH;
b/ B 3aBECHMOCTH 0T MaTepHATH3AIMH;

B/ 110 popMe KOHTAKTOR IPOAaBIA M TOKYIATENS;

I'/ mo BpeMeHH HCTIONHEHHA U HOTPeGICHNUS.

10) Msmenenue 4eNOBEKOM IPHPOMBI, CO3JaHME OKPYKAFOLIETO HAC MHpa BEleH, a TAKKe IPeoH-
pasoBatue O0LIECTBA H 9EI0BEIECKOT0 OPraHu3Ma — 9TO Kakas JopMa YeTOBEUeCKOH AeITe b-
HOCTH?

A/ MaTepHanbHO - IpeodpasoBaTellbHAas;
B/ mo3HaBaTeIBHAs;

b/ IeHHOCTHO - OPHEHTAIIMOHHAS,

I'/ xoMMyHAKaTHBHAS.

11) 3aza4a 3TOH AEATEILHOCTH — YCTAaHOBHTb, KAKOE 3HAYESHHE MMEIOT 3TH SBICHHA MU YENIOBEKa,
BEIPabOTaTh ONPEeIEHHOE OTHOIICHHE K HUM, JaTh UM OIIEHKY — 3TO KaKad GopMa deToBede-
CKOH JesTensHOCTH?

A/ mo3HaBaTenpHAS;
b/ nensocTHO - OpHeHTaNMOHHAS,
B/ MarepnampHO - IpeobpazosaTenpHasi;
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12)

[/ KOMMYHHKATHBHAS.
YCJIyI'I’I 1o MOANCPNAHHIO B HOPMAIBHOM COCTOAHKH XHIBEA B KOMMYHAJIBHBIC YCIIYIH,

IPOU3BOJCTBEHHEIC BUBI OBITOBBIX YCIIYT - OTHOCATCA K KaKUM ycayram?

13)

A/ OpHEHTHPOBaHHBIM HA [IPOM3BOICTBO;
b/ nuynoro xapakrepa;
B/ opreHTHpPOBaHHEIM Ha IOMAIIHEE XO3SIHCTBO;
I'/ opueHTHPOBAaHHEIM Ha 0OIECTBO.
Yeayrs, KOTOphIe OKa3bIBAIOTCA 110 CTPOTO YCTAHOBIICHHEIM IIPABHIAM:
A/ cTaHIapTU3HPOBAHHBIE;
b/ TBOpUEeCcKuE;
B/ unctrie;
I'/ cmemmaHHEIE.

14) OnobpsroTcs rocy1apcTBOM H OOLICCTBOM YCIIYTH:

15)

1)

2)

3)

4)

5)

A/ craHIapTH3HPOBAHHEIE,
b/ unctrie;
B/ HeneruTUMHEIE;
['/ nermTHMHEIE.
Opradn3anys NUTaHUA B TOCTHHUYIHOM KOMILIEKCE SBIAETCA KaKoH yCIyroit:
A/ TOTOTHATENRHOI;
B/ ocrosnol;
B/ conmytctByromeii;
I'/ BepHBIii OTBET HE NPUBEIECH.

PeliTuHr - kKouTpoas Ne 2
BeicTynaer, kak npasuito, B (popMe HEIHBHIYATBHOIO IPeINPHHEMATENLCTBA KaK IpocTeiineit
(opMEI GH3HECA - ... IPEINPUHHMATENLCTRO:
A/ gacruoe;
B/ kommep4eckoe;
B/ mamusunyansHoe;
I'/ ToBapHo - 06MenHOE.
ITpumenerne HayqHOTO 3HAHMS IS PEIICHHS IPAKTHYECKHAX 3a1a9;
A/ TexHHKa;
B/ Texmonorus;
B/ npoexr;
I'/ mponiecc okasanus yCiyT.
Onpeaenenye YMCICHHBIX PAMOK I 9ero-aubo:
A/ yenyra;
b/ cepa yenyr;
B/ HopMupoBaHue;
I'/ cepeacHOE 00CIYXIBaHHE TOTPEOUTENS YCIIYT.
Biiro9aeT COBOKYNHOCTE NPEOCTABIAEMBIX YCIyT, HEOOXOIMMBEX I obecredenus sdhdek-
THBHOIO (PYHKUHOHHPOBAaHHS TOBapa B CYLICCTBYKOUIMX YCJIOBHAX B TEYSHHE BCETO €r0 JKH3-
HEHHOTO ITHKJIA:
A/ IOCIIEIPOaAXHEIH CEPBHC;
b/ npemnponaxHsit cepBuc;
B/ cepBuc oxazanus ycayr IpoH3BOACTEEHHOIO Ha3HAYCHNS,
I'/ cepHCHOE 00CIyXUBaHKE IOTPeOUTENS YCIIYT.
B rocrasnuax omymaeTcs He00X0MMMOCT KOHTPOINS, B HE(QOPMAIIHH 0 COCTOSHMHE HOMEpA B
T000H MOMEBT. ISt 3TOr0 NPUMEHSIOTCS YCTPOUCTBO:
A/ Tenedon;
b/ reneraiin;
B/ rHyTpeHHCH cBst3M;
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I'/ curnanuzanms.

6) Texmwyeckue cpencTBa, HCMOIB3YEMBIE JUT ABTOMATHIANAH H MEXAHM3ANHHA YIPABIEHIECKIX

pabort:

A/ IP - renedonns;

b/ pagmotenedon;

B/ oprrexuuka;

I'/ xomnEeroTepHas TenedoHus.

7) IlpennasHadeHHbIe A4 00eCIeUCHU ONTHMAIBHOTO H PE3YILTaTHBHOIO ()YHKIMOHHPOBAHHS
CYIIECTBYIOIIHX COHMAIbHBIX CHCTEM B PA3IHHYHBIX cepax OOMECTBCHHOMN KHU3HHM — 3TO ...
COLIMANBHEIC TEXHONOIHH:

A/ mdopmanuoHHEIe;

b/ pyHKUHOHANLHELE;

B/ MHHOBAIIMOHHEIE;

I'/ obyyarommue.
8) HedrensrocTh, peaqusyeMas B GOpMax TOBApHO-IEHEXHBIX H TOProBO-0GMEHHBIX Olepa-
IHH - ... IpeIpPHHEMATENLCTBO:

A/ HacTHoe;

b/ xomMepdeckoe;

B/ urauBugyansHoE;

I'/ ToBapHO - 0OMeHHOE.

9) Coueranue XHBOro Tpyaa, IIPEIMETOB U OPY Ui TPyJa B IPOCTPAHCTBE M BpeMeHH, GpyHKIIHO-

HAPYIOWMX I YAORIETBOPSHHS NOTpeOHOCTEH noTpebuTens:
A/ TexmHuKa;
B/ TexHonorus;
B/ mpoexr;
I'/ mponecc oka3aHus yCIyT.

10} CoeoxymHOCTh paboT, ¢ LeNbK 00ECIeYeHHs IPABOBOM 3AUIMIICHHOCTH H COLHATBHO-
3KOHOMHYECKOH YIOBIETBOPEHHOCTH IIOKYNIATENll B PE3yNIBTaTe HCIIONB30BaHMS HM IpHOOpe-
TEHHOH YCIIYTH:

A/ ycnyra;

b/ cdepa yenyr;

B/ cepucHOe ofciy:xuBaHne OTPeOHTENT YCIYT;
I'/ sopMuposanune

11) Meton emomizeEns TO ¥ peMOHTA NPEeIIPUATHEM-H3TOTOBHTEIEM C YYETOM CBOMX OCOOCH-

HOCTEH:

A/ mocnenpoNaKHbIii CEpBUC;

b/ npennponaxHsiii cepBuc;

B/ cepBrc okazaHHS YCIIYT IPOU3BOACTREHHOIO Ha3HAUCHHUS,
I'/ pupmenHOE OGCTYKHBAHKE,

12) Bun cnaboToyHOro oGOpYIOBAHHS NEHTPANM3YETCA B PAamMOy3Ne, M JOIDKEH OBCCICUMBATE
KOMMYHHUKAIHIO PAa3THYHBIX BUJOB PaJHOTPAHCIAINH, KK [IJI0M IO TOCTHHHIE, TAK ¥ BHIOO-
POYHO, IO OTAEIEHBIM €€ [IOMEIEHHSIM

A/ renedon;

b/ pannoduxanus;

B/ BHyTpEHHEH CBA3M;
I'/ currammsanus.

13) Texnomorus B KOTOpOH KOMIIBIOTEp MIPAET INIABHYIO pOJb, KAK B YIPABNCHUH TeTehOHHEM

COEJIMHCHUEM, TaK H B OCYIIECTBICHHNH [IPHEMA H TICpeiadd Teae(OHHbBIX 3B0HKOB!
A/ IP - Tenedonus;

B/ pannorenedon;

B/ oprrexnuka;

'/ xomnBIOTEpHAA TeTedOHHA.
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14) IlpencTasiatoT cofol ONTHMH3AMHMIO CAMOTO HH(POPMALHOHHOTO IPOLECCa, €T0 BOCTIPOM3BO-

15)

CTB2 ¥ QYHKIIMOHHPOBAHUA — 3TO ... COLMANBHEIC TeXHOJIOMHH: (2 OTBETa)
A/ uapopMaIHOHHEIE;
b/ pyukupoHanbHEIE;
B/ mHHOBaIHOHHEIE;
I'/ obyqarornme.
IlemocTHas COBOKYIHOCT: MOZCNEH, CBOHCTB HIIM XapaKTEPHCTHK, OMHCAHHEIX B (dopMme,

[IPHTOJHON I peallu3aimy;

1)

2)

3)

4)

5)

6)

7

A/ TexHHKA;

b/ Texuonorus;

B/ npoexr;

I'/ mponecc okazaHUs YCIIVT.

PefiTuHr - KOoHTpOIL Nt 3
Ciepa nesTenIBHOCTH MPEANPHUATHMR YCIYT UMEET YETKYIO IPOCTPAHCTEEHHYIO OTPaHHYEHHOCTE
B YCJIOBHSAX ... PHIHKA:
A/ KOMIIAKTHOTO;
b/ ToBapHOTO;
B/ aucnepcHoro;
I'/ paccesmmoro.
He npocTo cOBOKYNHOCTH HAIMOHANBHEIX PHIHKOB, HO M KAYCCTBEHHO HOBHIHA yposeHs. Ha Hem
JeHCTBYeT creldpuyecKas CHCTEMa 3aKOHOB M CBA3el, IPABHI MEXXyHAPOHOM TOPrOBIH 1
Apyrux GopM pEIHOYHOTO 0OMEH2 — 3TO ... PEIHOK:
A/ MeCTHBII;
b/ HaMoOHaIBLHEIIH;
B/ mupogoit;
I'/ noxanpHBNA.
Ha obcnyxuBatne J060T0 KIMEHTA 3aTPAYHBACTCS OLHHAKOBOE BPEMS — 3TO ... BpeMs 06-
CITY>KHBaHHS:
A/ cayugaiinoe;
b/ nocrosunoe;
B/ nepemennoe;
I'/ skcnioHeHIHATEHOE.
Croeundryeckas, He MMEIOLIAs AHANIOTOB B APYTHX OTPACIAX YaCTh OPraHM3alliH AeITeTBHO-
CTH IIPCATIPUSTHS, HTPaArOINas 0coOyrO posib B OBHINEHHH €€ 3P DEKTHBHOCTH:
A/ B3aMMOOTHOIIEHHA MEXY [IPEPUATHEM CEpPBHCA H TIOTPeOHTENCM;,
b/ riiaBHad 3aada NNAHUPOBAHUS B CEPBHCHOM IEATENBHOCTH,
B/ mpaBuiia Ge30macHOCTH;
I/ mnanupoBaHue CepBUCHOM AeATEILHOCTH.
Honbop coTpyIHEKOB ONpenenseTcs MECTOM PACIIONOXEHAA KOMIAHH:
A/ parent country national;
b/ host country national;
B/ third country national;
I'/ BepHEI OTBET He MpHBENEH.
Bruisisercs o6uinil ypoBeHS CBOHCTE YenoBeKa, HeOOXOMUMBIX TS NAHHOH paBoTh:
A/ cobecenoBanue;
B/ ankeTHpOBaHHE;
B/ Tectupopanmue;
I'/ meHTpH! OLEHKH.
OsHavaeT COOTBETCTBHE HPABCTBCHHBIX H J€IOBBIX KAYECTR MPETEHACHTOB TpeGOBAHHAM 3a-
MELIAEMBIX TOIDKHOCTEH — 3TO MPHHLIAI ...
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A/ cooTBeTCTBHS;
B/ nepcnexruBHOCTH;
B/ cMenseMocrtH;
I’/ anexBaTHOCTH,

8) Onmnpenenernus noxasareliedl KadecTBa MPOAYKIHH OCHOBBIBAETCH HA PEIICHHH, IPHHHMAEMOM
3KCIEPTHOH KOMHCCHEH B COOTBETCTBUH C METOJUKOH ITPHMEHEHHS SKCHEPTHBIX METOJOB IS
OLICHKH Ka4ecTBa MPOAYKIIMHE — 3TO ... METON:

A/ OIEHKH KOHTPONHUPYEMBIX XAPAKTEPHCTHK;
b/ KOppEKTHPOBKH KayecTBa yCIIyTH;

B/ conmponmorageckmii;

I'/ sxciepTHBIA.

9) CoBOKyITHOCTh XapaKTEPHCTHK IIPOIlEcca W YCIOBHE 00CTyKUBaHUS, 00eCIIeUHBaOIHX VI0B-

JICTBOpPEHHE YCTRHOBIEHHBIX MM IIPEIONIaraeMblX noTpeSHOCTe NoTpeOHTE N :
A/ KagecTBO yCnyr,

B/ xadecTB0 06CIYKHBaHH;

b/ pernamenr;

B/ kauecTBO 0OCIIYXKHBAHHMSA;

I'/ cBolicTBO yCinyru.

10)  Cxnappisaerca M3 IpyNnbl JOKATBHEIX PBIHKOB, Pa3MEIICHHBIX Ha GOJIBIIOM PaccTOAHMH

APYT OT Jpyra, H NO3TOMY OTIHYACTCS OONBINMM Pa3zHOOOpasHEM IIOBEHAEHYECKUX THIIOB — 3TO ...

PBIHOK: (BO3MOXHEI 2 OTBETa)

A/ KOMITAKTHBIH;
b/ roBapHbIit;
B/ nucnepcHbiit;
I'/ paccesHHBIH.
11) B mupoKOM CMEICIE — MBICTICHHBIH IPO06pa3 Kakoro-nubo AeHCTBHS, peaMeTa, SBICHHS,
NPHHIHIA, BEIC/IAIONIHN €ro OCHOBHBIE, TIABHBIE B CYIECTBEHHBIE YEPTEHL:
A/ unes;
b/ Tema;
B/ mpoexr;
I'/ mporecc.
12) Ha oGcny:xuBatne Ji060r0 KIMEHTA 3aTPAYHBACTCS PasIHIHOE BPEMS — 9T0 ... BPeMs obcmy-
KHBAHHUSL:
A/ 3KCIOHEHIHATBHOE,
b/ mocrosHHOE;
B/ nepemennoe;
I'/ enyuaiinoe.
13} PaspaGoTka u BHCIPEHHE PALHOHATBHEIX (POPM U METOAOB OBCITYKHBAHHA:
A/ B3aMMOOTHOIIEHUS MEXIY NIPEANPHATHEM CEPBHCA H ITOTpeCUTENEM;
b/ rnaBHas 3anava NAHKPOBAHMSA B CEPBHCHOM JEITENBHOCTH;
B/ npaguna 6ezomacHocTH;
I/ mnaHApOBaHHE CEPBUCHOMN MEATENLHOCTH.
14) IlpuBnexaroTCs COTPYAHHUKH M3 JPYTHX FOCYNAPCTB — HE M3 CTPAHBI NPOHCXOXICHAS MaTe-
PHHCKOH KOMITAHHH, H HE I10 MECTY €¢ PacIiONOKEHHUS:
A/ parent country national;
B/ host country national;
B/ third country national;
I'/ BepHBIil OTBET He IPHBENEH.
15) Meton oT60pa nepcoHaa B YCIOBUSAX HIPHL, KMHETHPYIOIIEH peanbHYIo pabouyio 00CTaHOBKY:
A/ cobecenopanue;
b/ ankeTuposauue;
B/ Tectupopanmue;
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11.
12.
13.

14.

15.
16.
17.
18.
19.
20.
21.
22,
24.
23,

26.
27.

[/ ueHTpBI OHEHKH.
5.2. IIpomexxyTouHas aTTeCTAIIHA 110 HTOTaM OCBOCHHS JUCHMIUIMHEI — 3a4€T ¢ OUEHKOIM.

Bonpocsl K 3a9eTy 00 JHCHHANIANE:
[onaTue ycayrH, DOTpeOHTENbCKOM UeHHOCTH YeIryrd. OCHOBHBIE OTJIHYHTENBHEBIE CBOMCTBA
YCIIYTH KaK TOBapa.
ITonsiTie KadecTRa YCIYTH IIpH 00ECHEYEHHH PAlia YCIOBHI €€ IpeIoCTaBIeHHA.
Krnaccudpuranusa yciryr (0 3HAYHMOCTH B XO3SHCTBEHHOM AEATENbHOCTH LUPEANPHATHS, B 3a-
BHCHMOCTH OT MaTepHAH3ALIH ).
Knaccudpuxamua yenyr (mo gopMme KoHTaKTa IpoIaBla M MOKYHarTess, 10 BpEMEHH HCIONHE-
HUA U I0TpeblIenus).
IlonATHA Oka3aHHA YCIYT, CEPBHCA, 3 KIFOYEBLIX HOHATHA Npu ONpeIeNcHHH ceppuca. Kiac-
CHOHKAIMS CepBHCa IO chepaM ero OCYUICCTBICHHS.
Knaccudukanus, B 0CHOBY KOTOpOH IONOKEHB! 4ETEIpEe [VIABHBIE (OPMEI YENOBEYECKOH med-
TENBHOCTH.
DKOHOMHKA JIF000H CTpaHsl pas3fesiercs Ha TpH pasIHuHbIx cextopa. Cepy cepruca noapas-
JeNAI0T Ha [Ba noAcekTopa. [leneHue cdheprl yCIyr Ha TPH CEKTOpA.
TpancdopMallHONHEIH CEKTOP H TPaH3aKUHOHHBII CEKTOP B SKOHOMHKE. I14Th OOIIMX THIIOB
YCIIYT.
DyHKIMOHANBHAS HAIIPABIEHHOCTH B chepe yCiyr.
CrannapTH3HpOBaHHEIE M TBOPUECKHE YCIYTH. [IpOM3BONCTBEHHBIE M HEIPOM3BOACTBEHHEIC
yenyru. KoMMmepyeckne 1 HEKOMMEPYECKHE YCIYTH.
l'ocynapcTeenmble 1 HETOCYApCTBEHHEIE YCIYTH. YHCTHIC H cMelnaHHble yeryru. Mndopma-
LHOHHBIE IPOAYKTH M YCIYTH.
Wneanmbypie v peanbHble YCITYTH. JIerHTHMHBIE ¥ HEIETHTHMHbIE YeTyrH. CepBHCHbIN OH3HEC 1
BHYTpPEHHEE 00CIYKUBAHHE.
Hotpeburensckue, HHCTHTYIHOHATLHEIE, I€I0BbIE YCIyTH. [loHaTHe nponecca. Henpowsson-
CTBEHHBIE H NIPOM3BOJCTBEHHEIE MTpoIlecchl. Bru3Hec — nporeccsl.
Ycenyru, HalpaBleHHRIE Ha 9e/I0BeKa; YCIIyTH, HANpABIEHHBIE Ha GHIHYECKHE OObEKThL, HAXO0-
JAmECcs B COOCTBEHHOCTH YEN0OBEKA; YCIYTH, HalPaBIeHHbIE Ha CO3HAHME YETIOBEKa; YCIyTH,
HaNpaBjJIcHHbIE HA HEMaTepHalbHBIC aKTHB.
OCHOBHOC ¥ IPHHIMIIKATEHOE OTIHYHE YCIyrH OT ToBapa. llonsTye o6cmyxupanus, mponecca
00CITyXHBaHKS, CyOBEKTOB CEPBUCHON JEATEIBHOCTH, CEPBHCHOTO IIPOIYKTA.
Knaccuguranus cTaTHCTHYECKH YIMTEIBACMEIX YCIYT B PA3BATELIX CTPAHAX MHPOBOTO COOBIIe-
CTBA.
Obmas xkaccubuKanus ceprUCa, IOCTPOSHHAS IO OTPACIEBOMY TIPHHIHILY.
Komnnexcras kraccubukanys, KOTOpas BKIIOYAET IECTh KIIACCOB.
OTalsl COBEPLICHHAS 3aKa3a B 00CTyXKHBaHUK. YCIIyra, KaK BHI AeSTCIbHOCTH, DOPMBI YCIyT.
Obmas cTpyKTypa Iporecca OKa3aHus yCIyT Ha IPeANpUATHAX chephl cepBrCa.
Otane! nponecca oKasaHus yeIyr. Bujsl obcnykuBanus. PannoHaneHas opraHu3aigs oKasa-
HUS YCIIYT.
Mogens nponecca okasaHHa ycnyrd. IIpouecchl 06CIyKUBAHHS KIHEHTOB H IIPOLECCH Bbi-
MOJIHEHHS YCIYTH (OCHOBHBIE H BCIIOMOTATENBHEIE). [IOHSTHE TEXHOTOTHHA.
basoBele OCHOBBI OKa3aHUA YCIYTH.

. OCHOBHbIe KOHCTHTYLHOHHBIC IIpaBa # OOA3aHHOCTH rpaxaaH. YacTHOE M KOMMEPUecKoe

IIPEANPHHEMATENBCTBO B Cdhepe yemyr.

3akoHOJATETRHbIE OCHOBLL C(hepbl 0GCTYXMBAHAS HACEICHHS.

IIpaBuna oxazaHust OCHOBHbBIX BHAOB 00CIy)KHBaHHUS.

ConuanbHo — KYIBTYpPHEIE HOPMET IOBEICHIMA.

IIpasuiia npeROCTaBIEHAA YCIyT H HeOGXOMUMOCT YdeTa 0COOEHHOCTEH W Tpagulliit MeCTHO-
0 HACEJICHHA.
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28. CyIHOCTH NOHATHH NPOSKTHPOBAHMKE, IPOCKT, TEXHUKA, TEXHONOIHA, POLIECC OKa3aHHA YCIy-

TH.

29. Cocras ycnyry. CTpykrypa yclyrd (CepBHCHOE M QHPMEHHOE 00CTyKHBaHHUCE).

30. Texmmueckue cpencTBa NpeANpPUSTHH COLMOKYILTYPHOTO CEPBHCA.

31. BaamMocB43b CYOBEKTOB, TEXHHKH H TEXHOJIOTHH.

32. THmonorus cOLHaNbHBIX TEXHONOTHH N0 KIIACCY pelIacMBbIX 3a/(ad.

33. daxTophl CONHANBHEIX TEXHOJIOIHH, HCMOIb3yeMble Ui YCIEMHOH AeATeNbHOCTH oeH, 3a-
HATBIX B cepe COIHOKYNIBTYPHOIO CEPBHCA.

34. Knaccu¢uKairis MpoLECCOB B COLIMOKYIBTYPHOM CEPBHCE.

35. WsydeHHe PBIHKA YCIYT, C YUETOM MECTHBIX 0COOEHHOCTEH, TPAIMIIHIi, peCYpCOB.

36. Odopmnenne maen U makeTa YCIyT C Y9ETOM 3aKOHOJATENbHBIX HOPM H NPABHJI OKa3aHUs yc-
JIYT.

37. Ilparuna npeoCTaBICHUS yCIIYT.

38. IlnanupoBaHMe PEKHMOB OOCTYKHUBAHKS C YIETOM IIPABHI GE30IaCHOCTH.

39. HopMeI OBeIEeHHSA COTPY/IHAKOB OpraHH3alHH.

40. Crpaternn noabopa nepcoHana.

41. Kaxum tpeGoBaHHAM JOKEH OTBEYATh NEPCOHAN CEPBHCHOrO NPEANPHATHA?

42. OmpezneneHue METOAOB KOHTPOJLE Ka4eCTBa.

43. Kaxue MeTO/IBI BRIIFOYACT B ccOs NPOSKTHPOBAHKE KOHTPOJIA KayecTBa?

44, llousitus peraMeHTa, KadecTBa YCIyTH, KauyecTBa 00CTy KHBaHH.

45. TloHaTHa Ka4ecTBa yCIIyrH, CBOMCTBO YCIyrH (0OCIyXUBAHMS), IOKA3ATENA KA4ecTBa yCIyTH
(oBcmyXuBaHUS).

46. IlocnenoBaTeNbHOCT NIPOCKTHPOBAHMS CEPBHCHOR YCITYTH.

47. Dtanbl npOeKTHPOBAHHA YCIYTH «TYPUCTCKOE ITyTemecTeHe» Ha ocHoBe ['OCTa.

48. Onpeznenenre 9ero BKIIOYaeT pa3paboTKa IporpaMMe! 06CTYKHBAHHA?

49. Pe3yibTaT IPOEKTHPOBAHUS YCIYTH «TYPHCTCKOE IIYTEIECTBHEY.

50. PesymnbraT mpoeKTHpOBAaHHS TYPHCTCKOM YCIYTH. AHAN3 IIPOEKTA.

51. Pa3paboTky KOHKPETHOTO TYPHCTCKOTO MApIIPYTa H €€ 3TAIIHL

52. MexyHaponHsii o6MeH yenyramu. Turossle OpMEL CEpBHCa, BhIIEISIEMbIE B MpaKTHKE Ipe-
JOCTABNICHHSA MEX/yHAPOIHBIX YCIIYT.

53. MHpopMalMOHHEIH TPOIYKT, €r0 0COGEHHOCTH H OTIHYHS OT Ip. TOBAPOE.

54. Ilonarue unpopmManuorHoi yenyru. Kinaccuukanns 6a3 JaHHBIX.

55. Mexnynaponusii uHbOPMANKOHHELE 06MeH U ero 06bekTs. OCHOBHON NPABOBOi HCTOYHUK B
3TO# 00NacTH.

5.3. CamocTonarenbHas padoTa o0ydarwmerocs.

CamocrositensHas paboTa CTYNEHTOB II0 H3YUEHHK) IMCIMIUTMHE! BKIIOYAET CIENYIOIIME
BHIBI PAbOT: U3yUCHHE MATEPHAN2, U3IOKCHHOIO Ha JEKIWUH; H3y4eHAE MaTepHala, BhIHECEHHOTO
Ha NPaKTHYECKHE 3aHATHA; TIOATOTOBKA K IPAKTHMYCCKUM 3aHSTHSAM, BBIIONHEHAE HHIMBHIYANBHO-
ro 3amanns (pedepat), HOATOTOBKA NPE3EHTAIMH AOKIAA.

CamocTosTenbHas BHeAYIUTOPHAS PaboTa 10 Kypey BKIIOUAeT H3ydyeHHe yueGHOM B HaydHO
JIMTEPATYPHI, IOBTOPEHHE IEKIIMOHHOTO MaTepHalla, HOATOTOBKY K MPaKTHYECKAM 3AHITHAM, a TAKKE
K TEKYIIEMY KOHTPOJIIO H HPOMEXKYTOYHOH aTTecTanuy. [IpakTHdeckne 3aHsTH IpeIyCMaTPUBAIOT
COBEPIICHCTBOBAHHC HABLIKOB PAbOTHI C ICPBOMCTOYHHKAMH, M3YUEHHs [NpPEAMETHOH CremHpHKH
Kypca. BOIpoCE!, He pacCMOTPEHHbIE HA NIEKUMAX U IPAKTAYECKAX 3AHATHAX, JOJIKHBI OBITh M3yYeHEL
bakanaspamu B XOJI€ CaMOCTOATE/IHON PabOTEL. KOHTPONbL caMOCTOATENBHOM paGoThl HaxanaBpor
HaZl yueOHOH NPOrpaMMo Kypca OCYyIIECTBIIeTCS B XOAC HPaKTHHECKHIX 3aHATHH METOZOM YCTHOTO
Onpoca WM OTBETOB HA BONPOCH! TeM. B Xofe caMocTosTenbHOl paboTel KX CTYAeHT 00A3aH
IPOYHMTATE OCHOBHYIO M 11O BO3MOXKHOCTH JONONHHUTENBHYIO THTEPATYPY 1Mo u3ydaemoil teme. O6y-
YAIOIMACA TOMKEH TOTOBMTECS K IPEACTOAIIEMY NPAKTHYECKOMY 3aHATHIO [I0 BeeM, 0003HAYEHHBIM
B nporpamMme Bonpocam. He NmposiCHeHHBIE (IUCKYCCHOHHEIE) B XOZ€ CAMOCTOATENLHON paboThl BO-
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ITPOCEI CIICAYET BEITHCATE B KOHCIICKT JICKIMHA M BIIOCTICICTBHA IPOACHATE HX HA NPaKTHYCCKHX 3a-

HATHSAX.

CamocTosTenbHas padoTa BRIIONEAETCA CTYASHTOM 110 3aaHHI0 NMPEIIOoNaBaTed, Ho 0€3 ero
HETIOCPECACTBECHHOI QO YIaCTHA,

Bunamu 3anaHui 1714 BHEAYIUTOPHOH caMOCTOATENBHON paboThI CTYACHTA BHICTYIIAIOT:

A5 OBJIAZCHUA 3HAHWIMMA .

- YTeHHE TeKcTa (yueDHuKa, NEpBOHCTOYHHKA, JOIOIHUTENLHOMH THTeparypsl);

- COCTaBJICHHE IJIaHa TEKCTa,

- KOHCIIEKTHPOBAHHUE TEKCTa;

- BEITUCKM U3 TEKCTA;

- paboTa ¢o CroBapAMH U CIPaBOYHHKAMH;

- ydebHO-HCcCIe10BaTeNbCKas padora;

- HCIIONE30BAHNE KOMIBIOTEPHOH TeXHHKH ¥ MHTepHeTa W Ip. NpH BEIIOIHCHHE TBOPYE-
CKHX JOMAITHWX 33JJAHUH.

U 3AKPEIICHUA U CHCTEMATH3AINH 3HAHMIA:

- paboTa ¢ KOHCHEeKTOM JeKuii (00paboTka TexcTa);

- noBTOpHas paboTa Hay y4eOHBIM MaTepHanoM (3MEKTPOHHOIO y4eOHHKA, HEPBOHCTOYHH-
K4, TOTNIOTHATENBHOH JTHTEpATYPHhL);

- COCTABJICHHUE IIJaHa ¥ TE3UCOB OTBETA HA BOIPOCH! IIPOMEKYTOHHOTO KOHTPOJIA;

- aHanuTHYecKad 00pafoTKa TeKCTa (aHHOTHPOBAHWE, PeLEH3WPOBAHME, pedepUpoBaHue,
KOHCIECKT-aHAN3 | 1. );

- NOATrOTORKA COOOIIEHHt HA MPaKTHIECKOM 3aHATHH U Ap. It (OPMHpOBAHMS YMEHHI U
HaBBIKOE;

~ IOATOTOBKA COOOIECHUH 110 33/ITaHHBIM TEMAaM;

- peleHye CHTYAlIMOHHEIX ([IpodecCHOHANBHEIX ) 3a0aHMIl;

IIpopaboTka BONPOCOB, BEIHOCHMBIX HA CAMOCTOATENBHOE W3YHEHHE COCTOUT B M3YYCHHH,
KOHCII€KTHPOBAHHH M aHAIIW3€E JIMTEPATYPHEIX HCTOYHHKOB.

Meronuyeckre pekoMeHIAMH 10 CaMOCTOSTENBEHOMY H3YYEHHIO BONPOCOB TEM MCIIAM-

JIHHEI;

1. HeoGxomumo npoumTarh IHTEPATYPHBIE MCTOYHWKH, POAHAIA3HPOBATh KAYeCTBO H
TIOMHOTY M3NIOKEHA MaTepHaila 10 H3y4aeMbIM BOIIPOCAM B JIMTEPATYPHBIX HCTOYHHKAX.

2. PexoMenayercs MACBMEHHO COCTABUTH CBOM BOLIPOCH! K TEKCTY (He MEHEe Tpex).

3. PexoMenayeTcst 1aTh cOGCTBEHHbIC KOMMEHTAPHH TPOYHTAHHOMY MaTEPHATY, apryMes-
TallMIO CBOE! HHTEpIpETAIIHH.

4. KoHTpOns BRIMONHCHHS BHEAYIHTOPHON CAMOCTOATENBHOM palOThl OCYIECTRIAETCS HA
IIPAKTUYECKHX 3aHATHAX, HHIUBHIYQILHBIX M TPYNTIOBEIX KOHCYIBTAUMAX, 3aIMUTe pedepara, 3a-
yere,

IlpumepHas Temarnka pedgepaTon:

1. OueHka pexpealmOHHBIX HOTPeOHOCTEH HACEICHHS B Pa3IHYHbIX BHIAX KpPaTKOBPEMEHHOTO U
JIIHTENBHOIO OT/IBIXA.

2. APXHMTEKTYPHO-TLTAHHPOBOYHAS OPraHU3alHbs KypOPTHO-PEKPEAIAOHHOTO paitoHa.

3. OcoGeHHOCTH TPOEKTHPOBAHHKS KYPOPTHO-PEKPEAITHOHHBIX PAfOHOB B PazIHYHBIX IPHPOI-
HBIX YCIIOBHSX.

4. llpoekripoBande FOPOACKHX NAPKOB KAK OCHOBHBIX IIOMHDYHKLHOHAILHEIX KOMILIEKCOB
KpPaTKOBPEMEHHOTO OTHEIXA,

5. IlpoeKT ropoacKoro mapkas .......... (Ha3BaHHE TOPOA IO BEIGOPY CTYAEHTA).

6. [IpOeKT peKOHCTPYKI{MHM TOPOACKOrO MapKa ... ... (o BEIOOPY CTYHEHTA).

7. 1lpoeXT TypHCTCKOM NEPEBHU B ...... .-+... (HA3BaHHE PETHOHA [10 BHIOODY CTYIESHTA).

8. ITpoeKT KOHLEIIUNH PAIBHIUA TYPUIMAB ....ov.n....... {(HasBaHMe perHoHa, cyonekTa PO),

9. IIpoeKT NpeAnpUATHS TYPHCTCKOH HEAYCTpiK (110 BEIGOPY CTYAEHTA).
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10. PexpearmoHasHi ypOan3M.

11. ApXHTEKTYpHO-ITAHUPOBOYHAS OPTAHM3ANMA TEMATHUECKAX [TAPKOB Ha mpumMepe «/[ucHei-
IeHgay, «ITHOMupa» H « Musu-EBponsi».

12. IIpoexTHpoBaHue peKpeallHOHHBIX YCIYT U IIHKIOB PEKPEallMOBHBIX 3aHATHIA.

13. IlpoexTupopanne ne4eOHBIX H EUe6HO-0300POBUTENBHEIX YCIYT M LIMKIOB 3aHATHI B caHa-
TOPHO-KYPOPTHOH ITpaKTHKE.

14. [IpoexTHpOBaHKE LMK/IOB 3aHATHH B PasIHYHEIX BHAAX OPHOTO TypH3Ma (TOPHOTO, CHeNeo,
FOPHONBLKHOrO, ANBIMHA3MA).

15. IIpoexTEpOBaHKE OUKIIOB 3aHATHI B S9KOJIOMHIECKOM TYPH3ME.

16. TIpoexTHpoBaEHEe IUKIIOB 3aHSATHH B HAYIHO-OKCHCIUIMOHHOM TYPH3ME.

17. IIpoeKTHpOBaHHE LUKIIOB 3aHATHI B Pa3IMYHBIX BHAAX CENLCKOrO TypH3Ma.

18. IIpoeKTHpoBaHHE 3KCKYPCHOHHBIX IPOTPAMM B Pa3iTHYHbIX BHAAX KyILTYPHOTO TYPH3MA.

19. MeTonnka opraHu3aniy i IPOSKTHPOBAHHE TYPOB.

20. [IpoexTrpoBaHue Jie4eGHO-03Z0POBUTENBHBIX TYPOB.

21. IIpoexTHpOBaHNE IETHHX CIIOPTHBHEIX TYPOB (TOPHBIX).

22, TIpoeKTHpoBaHie rOPHOIBLKHBIX TYPOB.

23. IlpoexTHpoBanue JadBTYPOB.

24. IIpoexTHpoBaHHE IPHKIFOUCHUECKUX TYPOB.

25. TIpoexTrpoBaHye BOAHBIX CIIOPTHBHBIX TYPOB (padTHHT, KOHTHHEHTAIbHbIH AXTHHT).

Tembl KypcoBeIX pador:
CounanbHO-KyIBTYPHEIH IPOEKT LIOY-aKIHH.
IIpoexTHoe 060ocHORaHHE MOAETU OPraHu3anun (TyppUPMBI, peKIaMHOIO areHTCTBA, MHO-
robyaKIHOHANTEHOTO KYIETYPHO-IOCYTOBOTO IICHTPA U T.J1.).
. ConnanbHo-KyIBTYPHBIH IPOEKT COUHANBHO-KYIBTYPHBIX YCIYT.
TIpoexTrpoBakne pekNamMHOH KaMINAHHH (OPraHM3ALMH, YCIYTH, TOBapa, PErHOH4, THYHO-
CTH U T.IL.).
®opMHpOBaHHES IPOSKTa H3OHPATENHHON KAMITAHUH.
Pazpaborka persoHambHON KyIbTYPHOR IIPOTpaMMBIL.
ConmansHo-KyIBTYPHBIH IIPOEKT B cdepe TypH3Ma.
ColmanbRo-KynbTYpHEL IPOSKT MHOTOMYHKIHOHAIBHOIO KYJIETYpHO-IOCYTOROTO LIEHTPA.
HHHOBAINOAKRI] IPOEKT B CONMANBHO-KYILTYPHOH ciepe.
0. ColmMansHO-Ky I TYPHBIT POSKT HALHOHAIBHO-KYIBTYPHOTO nanpmadTa (pErHoHa, ropo-
Jla, paiioHa).
11. IIpoexT ueneBoi KOMIIEKCHOH IIPOrpaMMBI (3CTETHYECKOT'0, IPaBOBOTO, NaTPHOTHYECKOTO,
9KOJIOTHYECKOIO H T. . HAIIPaBJIeHWs).
12. CoumanbHO-KynbTypHEIH NPOEKT JIOGHTEILCKHX O0BeTRHEHHT 1 KITyGOB [0 AHTEpecaM.
13. IIpoexT coumanbHO-Ky.IsTyPHEIX aKIMii ¢ Pa3sIAYHBIME KATETOPHMAMH HACEIICHH.
14.  ConMaTsHO-KYNbTYDPHBIH IPOEKT HETPAIHIHOHHOTO KYJIBTYpPHO-JA0CYTOBOT'O IEHTPA.
15.  ConmanpHo-KynBTYpPHEIA IPOEKT Pa3BICKATEILHOTO KOMILIEKCA.
16.  ColmanbHO-Ky/IBTYPHBIA MPOEKT PerHOHANLHBIX KyIbTYPHBIX aknui (dectuBanei, cMOT-
POB, KOHKYPCOB)
17. ConnanbHO-KYABTYPHBIH HPOEKT BLICTABKH.

_-I:-b)

=0 % N oW

18.  TIpoexTHpoBaHHe OOIUECTBEHHEIX OPTaHH3ANMHA U 0B INHEHHIA.

19.  ConmanbHo-KyIbTypHbIi mpoekt LlenTpa, loma peMecen, HAPOAHOTO TBOPYECTRA.

20.  PaspaboTka KOHHEIMH COLHATBHO-KYIbTYPHOTO PA3BHTHS (PETHOH, TOpOX, paiOH H T.I. —
Ha BBIOOD).

21.  Pa3paboTka IPOTHO3a COLMANLHO-KYIBTYPHOTO Pa3BHTHS TEPPHUTOPHE (YPOBEHb — HA BBHI-
bop).

22.  ConnanbHO-KyIbTypHBIH IPOEKT PErHOHANBHOMN TPOIPAMMEI COIHOKY/IBTYPHOTO pa3BUTHS.

23.  CounansHO-KyJIbTypHOE IIPOSKTHPOBAHKE B YCIOBHAX MAIOTO rOpO/Ia.
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CouuanbHO-KyILTYPHEIH OPOEKT NMOATOTOBKH H IIPOBEIEHHS MACCOBBIX 3peIHIIHBIX GopM

ColMansHO-KyIETYPHBIH IPOEKT IIOATOTOBKH H PEATH3alHH MY3EIKANBHBIX IIOY-MPOrPAMM.
ConunanbHo-KynbTYPHBIH MPOEKT CO3NAHMS KOMIUIEKCHEIX (DOPM OTHBIXA B TPYAOBOM KO-

ConmansHO-KyIbTYpHEIH IPOEKT OPraHH3alMH XyI0KECTBEHHOTO TBOPYCCTBa JeTel U ImojI-
ConmaneHo-KyIbTYpHBIH NPOEKT KyJIbTYPHO-I0CYTOBOM ACATENEHOCTH B CHCTEME COLMANE-
HO-IYXOBHOH peaGunuTanvy, amanTallid COLHAIbHO-HE3ANMIIEHHBIX IPYI HACENCHHA

(BBPOCJILIX M JeTel HHBAJIHXAOB, MHOTOJCTHEIX H MAJIOMMYLITHX ceMeﬁ, JIAI «TPETBEETO» BO3-

ConpanbHO-KYIbTYPHBIH [TPOEKT OPTaHH3ALAS COUHANLHO-KYIETYPHOH IedITelbHOCTH MO-

24,

KYIbTYPHO-IOCYTOBOH JeATEIBHOCTH.
25.
26.

JIEKTHBE.
27.

POCTKOB B YUPEXKIAECHHSAX KYIBTYPEI
28.

pacTa (IOACUIbIe), OMUHOKHX [ICHCHOHEPOB | Ip.).
29.

JIOJIEXH B YCIIOBHAX CEIBLCKOTO ITOCENKA.,
30.

OcobenHocTy pa3spaboTKH M pealH3aluy COLHATEHO-KYILTYPHOrO MPOeKTa B chepe Kyb-
TYPBI A HCKYCCTBA.

®omn onenounex Marepuanos (POM) s npoBeneHus arTecTaluy ypoBHS chOPMUPOBAH-

HOCTU KOMIICTCHITHH o6yqa10meca 0 AUCUOHIIIHHE O(I)OpMJ'ISICTCH OTACIIBHBIM JOKYMEHTOM.,

6. VYAEBHO-METOJHYECKOE U THOOPMAIHHOHHOE OBECIIEUEHUE

AACITUTIIIMHBIL
6.1. KHHroodecrne4eHHoCTh
HaumeHoBanue nuTeparyphl: aBTOp, HA3BAHKE, T'on KHHI'OOBECITIEHEHHOCTE
BUR M3NaHHA, H3NaTelECTBO MIMAHUA | Hanuume B ek TpOHHOM GHOIHOTE-
ke Bnl'Y
1 2 3

OcHoBhas auTepatypa

1. Kamenen, A. B. OcHOBEI KyNsTypHO-A0CYIOBOH nes-
TeNbHOCTH: yueOHUK ans By3os / A. B. Kameren, H. A.
Ypwmuna, I'. B. 3aspckas; noa HayuHo# penakuueii A. B.
Kamenua. — 2-e w3, ucnp. u gon. — Mockea: Mana-
Tenberso HOpaiit, 2020, — 185 c. — (Bsicuiee obpaso-
Banue). — ISBN 978-5-534-06403-2. —3BC IOpaiir.

2020

https://urait.ru/bcode/452814

2. Kypymauna, A. 3. COLMOKy/IbTypHbIE KOMMYHHKA-
uvd. [IpoexTel conmanbHeIX TpaHCHOpMALHt U BceMup-
HBI€ BBICTABKH: yueOHoe nocobue wis By3os / A. D. Ky-
pymunia. — Mocksa: H3parenscto FOpaiir, 2020, —
119 ¢. — (Bricinee obpazopanue). — ISBN 978-5-534-
10770-8. — 55C HOpaiir.

2020

https://urait.ru/bcode/456173

3. Toiixman, O. . OpraHuzauus ¥ NpOBEJEHHE MEpO-
npusaTuid: yuyebHoe nocobue / Q.M. Iolixman. — 3-e
u3l., nepepab. U gon. — Mocksa : MHHOPA-M, 2021.
— 194 ¢. — (Beicmee o0pa3sosanue: Bakanaspuar). —
DOI 10.12737/1071381. - ISBN 978-5-16-015949-2. -
3BC «Znaniumy.

2021

https://znanium.com/catalog/product/
1071381

JloToNHHTENBHAS JIHTEpATYpa
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[Tponomxkenue TabIULBI

1 2 3
1. OpraHuzalus, TEXHONOHA W TIPOEKTHPOBAHHE MPE- 2018 http://znanium.com/catalog/product/5
npusaTHil (B Toprosne) / Jamxor JLIL., [amOyxunsgmi 13880

B.K., I[Tam6yxuusany O.B., - 12-¢ u3z., nepepal u jorm. -
M.: Jawkoe u K, 2018. - 456 c.: ISBN 978-5-394-
024719 - 3BC «Znaniumy»

2. TexHomoTrHa W OpPraHH3alMd TOCTHHMYHBIX VCIYT: 2018 http://znanium.com/catalog/product/9
y4ebnuk / JLH. Cemeprora, B.A. bengkosa, T.H. Wlep- 37927

croburora, C.B. JlarsiHoBa. — M.: HH®PA-M, 2018.
— 320 ¢.— (Bsicmiee oOpazosanue: Bakanaspuar). —
IBC «Znanium»

6.2. llepuoaugeckne H3AAHUS

1. IlpoMBIIIIEeHHEI cepBHC

2. TeXHUKO-TEXHOIOIHYECKHE MIPOUECCH] B CEPBHCE

3. Mup Poccun

4. Poccuiickuii KypHai MEHEIKMEHTA

5. BectHnk MocKoBCKOTO YHABEpCHTETA

6. Bectiuk Poccuiickoit skoHOMMYecKoi akageMu M. I.B. TTnexaHoBa
7. Bectyuk Canxr-IletepOyprexoro yHuBepeHTeTa

8. Review of Economics and Statistics

9. American Economic Review

6.3. HaTepueT-pecypent

1. Texnonoruueckue npoueccs - URL: http://www.pragmatist.ru

2. Texnonorudeckne nponeccsl B ceperce - URL: http://znanium.com

3. Texronoruyeckue mpoueccel B cepsrce - URL: https://www.chitai-gorod.ru

4. CupaBouHo-npasosas cucrema «Kouncynprant [Tmocy - URL: http://www.consultant.ru;

5. Caift Hayunol GuGmuorexku Bal'Y - URL:http://library.vlsu.rw/;

6. buGmmorpaduueckas u pedeparusHas 6aza HaHEBIX HAY4HBIX myOmikaumii  Scopus -
URL:http://www.scopus.com/;

7. basa MaHHBIX MEXTyHApPOJHBIX MHIEKCOB HAydHOTO LHTHpoBaHus Web of Science - URL:
webofscience.com.

7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHME JUCLIUTLIHHEI

Jna peausauuy NaHHOM TMCHMIIMHEI HMEIOTCS CTEUMATEHBIE TOMEIICHHS UL IPOBeTe-
HUsl 3aHATAH JCKIIMOHHOTO THIIA, 3AHATHH MPAKTHYECKOr0/1ab0paTopHOro THIa, KYPCOBOIO NPOeK-
THPOBAHHSA (BBINOJIHEHHS KYPCOBBIX pafoT), IPYNIOBEIX M HHIMBUAYATHHKIX KOHCYJIBTALMH, Te-
KYLIEro KOHTPOJIA H NPOMEKYTOYHON aTTeCTalluy, a TAKKE IOMEIIeHHUS IS CAMOCTOSTEIBHOM pa-
6OTbI: AyAUTOPHH, OCHANEHHBIE MYIBTH-Me/Ha 000Dy I0BAHHEM, KOMIBIOTEPHEIE KIACCH C JocTy-
IIOM B HHTEPHET, ayAMTOPUH De3 CHeHAIBHOr0 000pyI0BAHHA.

Ilepevenb HCTIONE3YEMOro THLIECH3MOHHOTO IPOTPAMMHOTO OGECTICUEH S TIAKeT MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynstant ILmocy (MHCTANUPOBAHHEINA pe-
cypc Bal'Y).

IIpnmevanue:

B cooTBercTBHH ¢ HOpPMATHBHO-IIPABOBBIMH AKTAMM JIJISI HHBAJIHIOB H JIHIL C OI'paHiIICHHEI-
MH BO3MOXHOCTAMH 300POBbA IIpH HEO0OXOMMOCTH TECTHPOBAHHE MOXKET OBITE IIpOBCOCHO TOJBKQ
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B MECLMECHHOH WA YCTHOH (opMe, a Takxke MOIYT ObITh HCIIOTB30BAHBI JAPYTHE MaTepHalbl KOH-
TpOJIi KadeCcTBa 3HAHHH, IpeIyCMOTpeHHEIe paboueil IporpaMMOM THCIIMILIHHEL
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