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1. IIEJT OCBOEHUS U CIATLIHHBI

Llenpto u3yyeHus JUCIUIUIHEGL « MapKeTHHI sBIsieTcs QOPMHPOBAHHE Y CTYAEHTOR 3HAHUH U
HABLIKOB B OONACTH OPraHU3aliiyd MAapKEeTUHIA HA NPEANPHATUAX, IPHIMEHEHHH UHCTPYMEHTOB B Me-
XaHHM3MOB MapKeTUHTA HA MPAKTHUKES C {Ie]IBI0 MOBRIIICHUS 3G QEKTHBHOCTH IKOHOMHYECKOH JedTelNhb-
HOCTH NpEAIPUATHAL

3anaumn:

- MOHHMaHHE CTYJEHTAMH COAECPXKAHHSA M CYIUHOCTH MapKeTHHFOBOH IESTENBHOCTH Ha COBpe-
MEHHBIX IPEINPHATHSX, O3HAKOMIIEHHE HX ¢ OCHOBHBIMH paO0UUMHU NTOHSTUAMH MapKeTHHIa;

- O3HAKOMJICHHE CTYIEHTOB ¢ METOLONOIHEH U METOJaMHU [IPOBEICHM ] MapKeTHHIOBBIX HCCIIe-
JOBaHUH;

- NproOpeTeHHE CTYASHTaMH 3HaHHUH 1 HABBIKOB B (POPMUDPOBAHHY TOBAPHOH HOMUTHKA bHPMEL,

- npHoOpeTeHHe CTYACHTAMH 3HaHHH ¥ HABBIKOB B (DOPMHPOBAHKH LICHOBOMH NOJIMTHKH (GHPMEL,

- NpuOdpETEHUE CTY/ICHTAMU 3HAHUH M HABBIKOR B IIJTAHMPOBAHHH MApPKETHHIA H OpTraHH3aITHH
MApKETHHIOBOH /1€ TEIBHOCTH HA OTEYECTBEHHBIX NPEANIPUSTHSIX

2. MECTO JUCIIUILTHHBI B CTPYKTYPE OITIOIT

Hucuumimaa « MapKeTHHD» OTHOCUTCS K 00s3aTeNBHON 4acTH yueGHOTO Mnana mporpamMmil
Oakanaspuara no Hanpaeaeuuio 43.03.01 «Cepsucy.

3. HIIAHUPYEMBIE PE3YJIBTATHI OGYUEHUSA 110 JTUCHUILVIMHE
[1nanupyemsple pe3yipTaTel 0Oy4YeHHS 110 AUCLHILIMHEE, COOTHECCHHBIE ¢ MJIAHUPYEMBIMH PE3yNbTaTa-
MH oceoeHud OIIOII (koMIeTeHIMAME B HHIMKATOPaMH JOCTHKEHHA KOMIIETEHIIHH)

BopmupyeMbie kom- | [InaHupyemble pe3ynbTaTsl 00yueHHS N0 IUCUMIVIMHE, B COOTRETCTBUH C HaumMeHoBaHue
neTeHLUHH MHINKATOPOM JOCTHIKEHHA KOMIIETEHL WK OLEHOYHOrO Cpell-
{xon, conepxarue HMHaKKATOp HOCTHXKE- Pesynbrartel 00YUSHMS 10 JUCUMIIIUHE CTBA
KOMITETEHIIHI} HUA KOMIIETEHLIMU
(x00, codeplicanue
UHOURAIMOP
1 2 3 4
OMNK-4,  CrnocoGen |OTIK-4.1 OcyuwectsnseT| 3HaTh: TecToBble H Npak-
OCYIECTBAATL  HC- | MOHWTOPHHT pbIHKA| - CIOCOOLI, METOABI U MHCTPYMEHTBI HCCIEI0- | THYECKHE 3aJaHHA
CNe0BaHUe  DBIHKA, |YCNYT, M3YYEHHE PbIHKE,| BaHUA PhIHKA YCIYT
OpTraHW30BbLIBATh notpeduteneit, KOHKY-| YMeTh:
IPOJAKH W MOpPOIBH- |PEHTOB - NPOBOIMTE MAPKETHHIORLIE HCCIEIOBAHMI C
HEHUE  CEPBHCHBIX yueToM 0coOSHHOCTEH CEpBUCHOTO TNpeanpu-
HNPOLYKTOR ATHS
Enanets:

- npueMamMHu ¥ MeToRamu chopa, aHanMsa H

0bpaboTkn MapkeTHHroBoH MHbOpMALHH

- HaBwblKaMM pa3paboTkM OTuUeTa O Pe3yNbTa-
- | Tax MAPKETHHIOBOIO HCCIEAOBAHNS

OlK-4.2 OcyuiecTsaseT | Iname.

nponasxu CECPBUCHBLIX | = CHOCOGBI, MCTGAbBl 1 MHCTPYMEHTRlI QPraHH-

YCIyr, B TOM YHCIE ¢ 32UMH MPOARK H MPOABHIKEHHS TPOAYKTA

MOMOLLbIO OoHnaiin-| Yuemen:

TEXHONOrHA - OAPENENITH KPUTEPUH CErMEHTAIIMN HOTpe-
Ourenel, BLIABNATEL HCICRLIE CETMEHTSI
Braoeme

- HaBblkaMK BbIOopa IQQEKTHBHBIX KaHAIOR
[POASKHIKEHHS [IPOAYKTOB H YCAYT




[Iponomxenne TabnuIs
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OlTK-4.3 OcyluecTeiser
NPOLBHKEHHE  CEPBUC-
HBIX YCIIYL, B TOM 4HHCIE
B cet MuTepueTt

Jname:

- ¢nocofbl, METOAbl H MHCTPYMEHTSI TIPOABH-
HEHHS NIPOLYKTA, B TOM MMcIie ceT MuTepuer
Vmeme:

- OMpelenaTh HeoOXOAuMbLE YPOBEHL IIHMpH-
HBl W JITWHBL KaHafa conITa

Brademes

- HaBbIKaMM BbIOOpa K2HAOB MPOABHKCHHA
MpoAyKTOB M yenyr B cetd MHTEpHET

TectoBole M nNpak-
THYECKHE 3alaHKA

T1K-6. Cniocoben

OCYUIECTRBIATD Orle-
PALIHOHHYIO Aes-

TEABHOCTL MO Opra-
HH3aLKH W peainuza-
LMY MEPOIIPUATHI B
cdepe KOHrpeccHo-

TK-6.4 Cocrasnser
[PE3EHTALMOHHBIE  Md-
TepHabI

3uame:

- COBPEMEHHLIE MAPKETHHIOBLIE TEXHONOTHH
NPOOBHAKEHUA NPOAYKTOB K YCIyr

Vmemes:

- NPUMEHATL COBPEMEHHBIE HHCTPYMEHTHI
MapKETHHIA NPH NPOLBMIKEHUHM KOHIPECCHO-
BbICTRBOUHBIX YCAYT

TecToBble M TIpak-
THUYECKHE 3a0aHHA

BbICTABOUHBIX YCJIYI Baaoems:
- METOJAMM TNPOABHKEHUR NPE3CHTALHOHHBIX
MaTepHaos
JIIK-1. Fotoenoets | ATK-1.1. lNpumenser | 3uams: TecToBele ¥ npak-

K YUACTHIO B NPOBE-
OeHHUW UCCNEeIOBaHMit
PBIHKA YCIIYT U 10-
Tpedutenei

OCHOBHbIE COBPEMEH-
HBlE METO/IbI U TEXHO-
nornu cbopa, obpaboT-
KM M aHAJIH34 PhIROY-
HO# MH(OPMaUUH,
TEXHOMNOTHYECKHX U
YIPABIEHYECKHX HH-
HORAUMH B U3OpaHHON
cepe AeaTenbHOCTH

- 0CODEHHOCTH, METOAB M TEXHOIOTHH MIPO-
BeaeHus cbopa, oOpaboTkK W aHalu3a PbIHKA
yenyr

Vaemn:

- OCYLIECTBNATL 00paboTKy NOMy4eHHOH HH-
dopManmu

Baademe

- HaBLIKAMH NOMcKa HHbOpMAaLUK

THUYCCKNWE 3a0aHus

HITK-1.2. Opranusyet
H3Y4eHHe YIOBNETEO-
PEHHOCTH W TOANLHO~
CTH NoTpebHTENeH,
MOHWTOPWHD Ka4cCTBa
obcnyUBaHuUA B opra-
HH3AUMAX chepsl yoIyr

Suame:

- 0 (haKTOpax BHEIUHErO ¥ BHYTPEHHETO BIAUA-
HHA HA NOBEJACHUE NOTpednTeNeH;

- NOFHKY MPHHATHA NOTPeBUTENAMH peLUEHHA
0 npuobpeTeHny Tosapa (yCayru)

Yareme.

- OCYWECTBAATL ¢OOp M aHanu3 uHpopMaury
0 ROTPeOUTENAX

Braoems

- - HaBblkaMW ONpeacneHns (HakTopoB,
BJIMAKILMX HA W3IMEHEHWME 3afpOCcOB M Tpen-
nouTeHWH notpedureneii aAna NporHoIMposa-
HHA Crpoca

- METOJaMU ONpoca W aHKETHPOBAHMA NOTpe-
buTene

TecToBble W mpak-
THYECKHE 3aJaHNA

JAIK — 1.3 OuenupaeTt
PE3YNLTATEl HCCIENO-
BaHMI1 U onpenenser
KA4eCTBO BXOARIUEH
MaPKETUHTOBOH WH-
(opmanuu

Suame:

- METOIb! OUSHKHM MMEHILEHCA W NoCcTynako-
meit uHbopMalnu

Varenis:

- NOAOMPATL BM3YAIM3ALUMID M OMNUCHIBATL B
TEKCTOBOH dopMe HAMACHHBIC B XOAE WCCIE-
AOBaHUA RE3YINLTATHI

Braoemo

- HABBIKAMH [PEABAPHUTENBHOIO W yriuybieH-
HOTO @aHanH3a JaHHBIX W COAEPKATENbHOH
HHTEPNPETALMY €TI0 pe3yNbTaTOB;

- HaBblkaMM pa3paboTku OTueTa O pe3yibTa-
TaX MapPKETHHIOBOIO WCCIEA0BAHNA

TecToBble M npak-
THYCCKHE 3a1aHHA




4. ObbEM U CTPYKTYPA JTUCLUILJINHBI

TpyRoeMKOCT JUCIUIUIMHEL COCTARNSET 3 3a4ETHBIX eMUHUIEL, 108 uacon

Temarnyeckuii maan
(Ppopma 06yqdeHHs — 0uHAN

Konrakrnas pabota
oByHaLINXCa ¢ ne-
DAFOTHYSCKUM pa-

Popmbl
TEKYILEro KOH-
TpOJIA YCrepae-
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1 Pazoen . OcHosuble MOHAIMUL MADKEMUHEA 3
9 Tema 1. CywnocTs MapketuHra. MapxeTuHrosas | | ! ] 4
3
JeATENbHOCTE
3 Tema 2. Mapkerunrosas MHhOPMALMOHHAS CHCTE- 3 5 | I | g
Ma
4 Tema 3. MapkeTUHIOBBIH aHamu3 3 3-4 2 2 1 8
5 Tema 4. OcobeHHOCTH MapKETHHIA IO BUIaM PbIH- | s I ! 4 Peftrunr
2
KOB KOHTponb Ne |
6 Pazden 2. Cmpamezuu mapremunza 3
7 Tema 5. PazpaboTka KJIMEHTOOPHEHTHPOBAHHOMN 3 6-7 5 2 8
MapKCeTHHTOBOH cTpareruu -
8 Tema 6. [IponykTosas cTparervs 3 8-9 2 2 8
PeiiTunr
9 Tema 7. Vripaenexune uenoobpazoraHueM 3 4 10-11 | 2 2 2 8
KOHTpONiL No 2
Tema 8. CucTema ynpasieHWs MapKeTHHIOM B |
10 P P 30 12 1| 1| 4
KOMEaHHH
Tema 9. TInannporanve y GIOIKETHPOBAHKE Map- | "
11 Tap P Pl a2 2 1| 4
KETMHIOBOMH IEATENLHOCTH KOMITAHHU
i2 Pazden 3. Cobimosast ROTUNTURA MAPKEMUH2A 3
13 Tema 10. Y npaBneHse MapKeTHHIOBbIMU KaHanamu | 3 | 15-16 | 2 2 1 8
n Pe#Tunr
14 Tema 11. MapKeTUHIOBBIE KOMMYHUKALMH 3 17-18 | 2 2 2 8 N
KOHTpOJe Ne 3
Bceero 3a 3 cemecTp: 18| 18 9 72 | 2auér ¢ oueHKO
Hanuuue 8 ancunnnune KIT/KP -
Hroro no aucuumnnne 18 18 9 72 | 334€T C OUEHKOH




TemaTu4deckHuii mIan
dpopma oGyueHHst — 3a0uHas (yckopeHHan 3 1. 6 mec.)

KontakTthas pabota Dopmb!
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1 Pazoen 1. Ocroghote noHsmus mMapxemunza 2
9 Tema 1. CymHocTs mapkeTHHra. MapKeTHHIoBas 2 6
AeATENLHOCTh
3 Tema 2. MapkeTHHroBas HHHOPMALMOHHAS CHUCTe- 10
Ma
4 Tema 3. MapkeTHHIOBBIE ananus 2 2 10
5 Tema 4. OcodeHHOCTN MAPKETUHIA 110 BUAAM PBIH- | I 10 Pefiruur
KOB - KOHTpOab Ne |
6 Pasden 2. Cmpamezuu mapremunza 2
- Tema 5. PaspafoTka KIMEHTOODHEHTMPOBAHHOA | | 10
MApKETUHTOBOH CTpaTeriuk -
8 Tema 6. [IponykToBas crpaTeris 2 1 1 10
Pe#iTuHr
9 Tema 7. YnpasieHie ueHooOpasoBaHiem 2 10
KOHTponb No 2
10 Tema 8. Cucrema YUpaBNeHMA MAapKeTHHIOM B 5 .
KOMIIaHHU
E Tema 9. [Inavnposakve U CROKETUPOBAHKUE Map- 5 | | 7
KETHHIOBOH ASATEILHOCTH KOMMAHHK
12 Pazoen 3. Covimosus ROTUWNURA MAPKEMUH2A 2
13 | Tema 10. YnpaBiaeHHe MapKeTUKIOBLIMY KaHanamu | 2 1 1 10
Pefttunr
14 Tema 11. MapkeTHHIOBLIE KOMMYHHKALHK 2 1 10 n
KOHTpOJb Ne 3
Beero 3a 2 cemecTp: 41 4 3 100 | sauér c oueHkoit
Hanuuwe g ancummiuie KI/KP - - - - -
WTtoro no aucunnniHe 4 4 3 100 | sauér ¢ oueHkoil

Conep:kaHue JeKUHOHHBIX 3AHATHH 10 TUCUHUNIHHE

Pazoen 1. Ocnosibie ROHAMUA MAPKEMUHZA

Tema 1. CymHocTs MapkeTHHra. MapKeTHHroBas NeATeNbHOCTE

IMousTHe ¥ cywHocTh MapkeTHHra. Meropus passuTis MapkeTuHra. llpennochinku ans 3¢-
dexTHBHOrO (hYHKUMOHUPOBAHUSA MapKeTHHTa. OCHOBHBIE NPUHIMIEI ¥ QyHKIMK MapkeTHHTa. CyOb-
eKThl M 00BexThl MapkeTHHra. CocTostHHE cnpoca B BHIBI MapKeTHHTra. PazpuBalommiicss MapKeTHHT.
Konpepcuonnslii MapkeTHHr. CTuMynupyroldil MapkeTHHr. Pemapketunr. Cuaxpomapkerusr. Ioa-
nepxuBaonuit mapketunr. Jlemapkerunr. KonTpMmapkeTur. KOHIENIMH yIpaBleHNsS MapKETHHIOM.
KoHuernuus coBeplieHCTBOBAHHUS TPOM3B0ICcTBA. KOHLENIUS COBepIICHCTBOBAHS ToBapa. COLITOBAs
konnennus. Konnenuus «moTpeOGUTEIBCKOrO» MapKkeTHHTa. KOHUEMIHS COHATIBHO-3THYECKOTO Map-
KeTHHId. Pas/ii4aus B NeATelNbHOCTH NIPEANPHUATHI ¢ MapKeTUHIOBOH M cObrToBoil crparerueit. Kon-
NI MapKeTHHIa B3aUMOOTHOIIEHHH. 3aaui, QYHKIHHE H MepOIIpUATHS MapKeTuHra. KoMeke-




Has MapkeTuHroBas nporpamma. CTpyKTypa MapKeTHHIOBOH Tporpammel, CTpaTerHyeckuil ¥ TaKTH-
4eCKHH MapKeTHHT. DBOJIOIMS MAPKETHHIA.

Tema 2. Mapkerunrosasi HHGOPMAIHOHHAS CHCTEMA

CojiepiKanye U peayH3alus aHATHTHYECKOH QYHKUMH MapKETHHTA B OpPraHM3aluy. MapKeTuH-
ropas WH(poOpMauM: IOHATHE, THIBL, TpeGoBaHHS, HCTOWHHKH. HanpapieHus cOopa MHGOpPMAIlWH.
BuyTpenHsas ¥ BHEINHAS MapKeTHHIoBas HHpopManud. M3yueHHe (akropoB BHEIIHErO OKPYKEHHS
xoMnanuy. [IoHATHE ¥ WCTOUHHMKY HEPBHYHON M BTOPUUHON WH(GOPMALMH. DJIEMEHTHl MAPKETUHIO-
BOM HH(OPMALMONHON cucTeMbl. CHCTEMa AEN0BOTO {MapKeTHHIOBOTO, KOHKYPEHTHOIO) HAO M0 AeHUS
{pasBenxu). Msyuenue u nonumanue peiHKa. OCHOBHBIE MOHSITHS, CBA3AHHBIC C M3YUYSHHWEM DBIHKA:
PBIHOK H CIIPOC, TOTEHIMANBHBIH, JOCTYIIHBIA M KBaIH(DUUHUPORAHHEIN PLIHOK, [IENEBOH W OCBOCHHBII
PBIHOK, COBOKYMHDIH PBIHOYHBIA CHPOC, pasMep W EMKOCTh pBIHKA, NEPBUYHLIA COPOC H IOTEHIIHAI
peiika. OCHOBHBIE METOJIBI ONTPENETIEHHs EMKOCTH PHIHKA. OCHOBHLIC HAIPABICHHS M3YYEHHS MOBE-
nerus norpeduteneit. CucremMa MapKETHHTOBBIX Hccle0BaHHHA, (CHOBHBIE 3Tambl HCCICIOBAHHS.
[ouckopele (30HAMPYIOUTUE) U HTOrOBLIE UccNenoBanus. KojlndecTBeHHbIE H KAYECTBEHHBIC METObI
cbopa nepsuyHOR nHGOpMaLMK. MeTonbl 30HAUPYIOIIMX HCCneaoBaHui. MeTols! 1eCKPHIITHBHBIX
(OIMCATENbHBIX) U Ka3yalbHBIX (TIPHUMHHO-CIENCTBCHHBIX) Hecaenosanuit, CTaTHCTHYECKHI HMHCT-
PYMEHTapuil B MAPKETHHTOBOM aHAIH3E

Tema 3. MapKeTHHI0BLIH aHAIH3

llenu, 3ana4u ¥ BHABI MAPKETHHIOBOTO aHanu3a. SWOT-ananus u ero ocobennocru. PEEST-
anamus. STEP-ananus. ABC-ananuz. XYZ-ananus. Ananus kmouessiX wimentos (CRM). Tloprdens-
HBlE MATPULILI H HX 0CODeHHOCTH. CTpaTernyeckiii MHCTpYMEHTapuil B MAPKeTHHTOBOM aHanm3e.

Tema 4. OcobeHHOCTH MaPKeTHHIa M0 BHXAM PLIHKORB

OcoleHBoCTH MapkeTHHTa Ha noTpebutensbekoM peiake (B2C). Ioeenenue notpeburess npu
nokynke. Pa3pepHyTas MOIENb IOBEICHHUS NOKYNATENs. XAPaKTEPUCTHKU IOKYMaTeasd M (haKTophl,
BIMSIOIIME Ha pellcHHs nokynartens. KoMIOHeHTH OTHoweHuit. M3yuenwe OTHOUICHHH
noTpebuTenel ¢ NOMOLIBIO MHOTOGAKTODHBIX MOAeNeH. 3a1a4y MepueHIai3uara M0 HANPABICHUAM
KOMIIEKCA MapKeTHHra Ha pelake B2C. 3azauu M cpelicTBa BHYTPUMAra3HHHOA pexnambl. Monenu
MapKeTHHra Ha peiHKe B2B. OcHOBHBIE XapaKTepUCTHKHM TIPOMBIIIIEHHBIX pPHIHKOB. Mozens
IIOBEEHHUSA TIOKYTaTeNsl Ha NPOMBIMITICHHOM pEIHKE. OCHOBHBIE (DAKTOPLI, BIMUSIOUIHE HA IOBEIEHUE
IOKyIaTeneil Ha NpoMbILUIEHHBIX phIHKax. Boporka nponax. MiHTepHET-MapKeTHHT .

Pazoen 2. Cmpamezuu mapkemunza

Tema 5. PazpaboTka KJIMEHTOOPHEHTHPOBAHHOH MAPKeTHHIOBOH CTPATErHH

CerMeHTHpOBaHUE pbiHKa. YcnoBus 3¢GdeKTHBHON cerMenTanyu peiHka. Onpeaenenye npusHa-
KOB ([ICPEMEHHBIX} CEIMEHTAIMH PBIHKA MTOTPeOUTENECKIUX TOBAPOR H PHIHKAE TOBAPOB MIPOHM3BOACTBEH-
HO-TEXHHUECKOTO HazHaueHHus. I HiepcermenTanus u kourpeermenrauus. Cocrasnenue npoguneit mno-
JYY€HHBIX CErMeHTOB. BpIOOp 1eneBbIX cerMeHTOB phlHKa. OIIeHKa CTCHEHH [IPUBIIEKATETRHOCTH TTOY-
YEHHBIX CerMEeHTOB. Moenp IATH ¢l KoHKypeHuuH [loprepa. MakTophl, Npenonpeaenaionie BEICOTY
BXOJIHBIX OaphepoB U KOHKYPCHTA-HOBWYKA. BBIIBNICHNE NPUOPHUTETHEIX KOHKYPEHTOB H ONpe/ele-
HHE CHJIBI MX MO3HMIMH. MHOrOYroJIBHHK KOHKYPEHTOCNOCOOHOCTH. BrIGop cTparernu oxBara pbiHKA.
Hemuddepenumposannpiii MapkeTusr. Juddepenuuporannsiit MapkeTur. Kontientpupopanusiii map-
KETHHI. (DaKTOppl, BIMSIONIME HA BRIOOD CTPaTerMM OXBaTa PBIHKA. MapKCTHHIOBBIE CTpPATErMH IS
CErMCHTOB phIHKA. Jluddepennnporanne 1 NO3MLUHOHHPOBaHHE NPOAYKTOB. [103MIMOHHPOBAHKE TOBA-
pa Ha polHKe. Teopus KOHKYPCHTHOrO IpeuMyllecrsa. BHellHee NpeuMyIecTRO U crpaTterua audde-
peHlUMalyH. BHyTpeHHee KOHKYPEHTHOE NPEUMYLIECTBO M CTPATETHS TMACPCTRA M0 U3/lepKKaM. Pelie-
HHE O IIO3WIMOHMPOBAaHMH TOBApa B KAXKIOM M3 1IEJEBBIX CETMEHTOR Ha OCHOBE KOHKYPEHTHBIX IIpe-
UMyn1ecTB. Teoprs «YHHKAIBHOTO TOBapHOro npeanoxenus» (USP). CxeMbl N03HUMOHNPOBAHHS TOBA-
pa ¥ noTpedUTENBCKUX NpeanouTeEuH. OumbKky no3unuoHupoBadus. OCHOBHEIE CTPATErHH [IO3UUMO-
HupoBaHus. PaspaboTxa KOMILJIEKca MapKeTHHTA JUISL KXK/IOr0 HENSBOI0 CEerMeHTa.

Tema 6. llpoaykroBas crparerus

MynsTHaTpubyTHBHAS Moens ToBapa. [Ipennoceniku dopMupoBanis MyabTHATPHOYTHBHOTO
cocrapa ToBapa. CTparerus pa3paboTKH HOBBIX TOBapoB. KOHIENIMs NMOHSTUS «HOBBIA ToBapy». Oc-
HOBHbBIE 3Tallbl pa3paboOTKH TORApa: OT I'E€HEPUPOBAHUS HAeH /10 pa3BepPTHIBAHUI KOMMEPUYECKOTO Mpo-



13BoCcTBA. KOHIENUHS JKU3HEHHOTO LHKIA TOBapa. XapakTepHCTHKH OCHOBHBIX 3TAIIOB XH3HEHHOI'O
nukna tosapoB. Juddysus ToBapoB Ha pRIHKE. MapKeTMHIOBBIE CTPATErdHM Ha Pa3IHYHEIX 3Tanax
MKHM3HEHHOIO 1MKJI2 TOBApOB. TOBapHBIA acCOPTUMEHT H aCCOPTHMEHTHas NONuTHKA (hupMbl. Tosap-
HBIA aCCOPTHMEHT U TOBAapHAas HOMEHKNATypa. OCHOBHBIC MOKA3aTeNH TOBAPHOrO acCOPTHMEHTA: IIIH-
poTa, IOJIHOTA, OOHOBIAEMOCTE M YCTOHUHBOCTE. DaKkTOpEI, BIHIOMHE Ha HOPMHPOBAHEE TOBAPHOTO
acCOPTHMEHTA. YTIpaBlIeHue nmoprdeneM 3aka3oB Ha ToBapel. POPMHUPOBAHHE TOBAPHOrO MOPTHES.
Matpuna Ancodda. Marpuua Bocronckoit koncyneratueHo# rpynnel (bKD). IToprdonno- anamus.
TopapHBiil «KaHHHOATHIM.

Tema 7. YnpagJjenue HeHooOpazoBanuemM

Llena Kaxk 31eMEHT MapKeTHHIOBBIX IIpOrpaMM. MapKeTHHTOBLIC NPHHUHIGI YIIPaB/ICHHS
neHoobpazoBanueM. Llenn, JocTHraeMble ¢ HOMOIIBKY LEHOBBEIX pelleHHH. BakHOCTL IIEHOBBIX
peuieHui. [leHa W coBOKyNHbIe 3arpaThl noTpedutens. LlenooOpazyromme (akTOphl: MOHATUE H
knaccuuxanus. Mogens 4C. Mayuenue nenoobpasyromux ¢axTopos. Msyuenue daxktopoB crpoca
IIPY MTOArOTOBKE LIEHOBBIX pelleHHil. Bribop NpuopHTeTHOR OpHEHTAIMH NIPH Oipe/IeNieHHuH 0a30B0T0
ypoBHs 1ieH. OnpeesieHHe LEeH ¢ OpHeHTalMeH Ha 3aTpaThl. PRIHOYHO-OpHEHTHpOBAHHBIE METOIbI
eHO00Pa30BaHUA: OPHEHTALIHNA Ha CIIPOC M HA KOHKYPEHTOB. YCTAHOBIEHHE LEH HA HOBLIE TOBADEL
Crparerds mnpoOHUKHOBEHHS (HPOYHOTO BHCAPEHUS HA PBIHOK), CTpaTerdst CHATHS CIHBOK,
HCHTpabHas NeHORas cTparernd. CTpaTeruy LeH B paMKaX TOBapHOH HoMeHKnatypsl. [leHosoe
NO3HIMOHUPOBAHKE NpoAyKToB. CTpaTerdu M3MEHCHMA LEH. YNpaBleHHe UeHooOpa3oBaHHEM [IpH
CTHMYJIMPOBaHUH COBITA.

Tema 8. Cucrema ynpapjeHusi MAPKETHHIOM B KOMITAHHM

OcHOBHBIE OpPraHK3alHOHHBIE CTPYKTYPBI YIIPaBICHUS MapKCTHHIOM, JIOCTpOEHHE MapKETHH-
roBbIX ciyx0 Ha ¢dupme. OpraHu3alMOHHOE OCTPOEHHE 110 NIPOAYKTY, HO (PYHKUHMAM, [I0 PETHOHAM,
O rpynnaM TOTpeOUTENeH, CMEUIAHHBIE THIILI NOCTpoeHHA. Ponb rHOKMX (BpeMeHHEIX }paboumnx
Tpynn. Y pOBHM MapPKETHHIOBBIX CIyXKO B MHEPApXHH NPHHATHS YIPARICHYECKUX PEIEHUA OpraHu3a-
IuK. MapKeTHHIOBBIH KOHTPOJIB. OCHOBHBEIE 33lauyd U BUABL. KOHTpONE 3a peatHsaliell IUIAHOB U
MapKETHHIOBBIX IIPOrpaMM (GUpMBbL.

Tema 9. [lnanuposaHue H OK/EKETHPOBAHHE MAPKETHHI0BOMH A€ATEIBHOCTH KOMIAHHH

MecTo MapKeTHHTOBOM MpOrpaMmebl B [IaHOBOH paborte Qupmbl. PeKkoMeHIAaTEALHEI Xapak-
Tep MAPKETHHIOBOH MpOrpaMMEL. 3HaYEHHE 3KCIEPTHOH OLIEHKM U 3KCIEPTHBIX MpaBoK. MeToaomo-
rus pa3pabOTKH MAapKETHHIOBBIX IIporpaMM. MapkeTHHTOBBIM mnaH u ero siaeMeHTel. CTpyKTypa
OroKeTa Ha MapKETHHIOBYIO BEATENLHOCTE. MeTons! hopMUpoBaHus Gro/pKeTa,

Pazoen 3. Cobimosan noiumuKka Mapkemunza

Tema 10. YnparneHue MapKeTHHIOBbIMH KAHAJaAMH

IlonsTHe MapKeTHHIOBBIX KaHauoB, HeoOXOZMMOCTE BO3HHKHOBEHHS MAapKETHHIOBBIX
xaHa1oB. OCHOBHBIE MOTOKHM B MapKETHHIOBBIX KaHanax. PYHKUUM M BUJBI AEATENBHOCTH B KaHAIaX.
XapakTepUCTHKA MapKEeTHHIOBOIO KaHaja: THIl, YPOBEHb, [THHA, IIUPHHA, CTelleHh HHTEHCHBHOCTH
pacnpenenenus. [loHATHE ONTOBBIX, PO3HHYHBIX, KOPIOPAaTUBHEIX H HEPETYISPHBIX KAHAIOB.
YYacTHHKH MapKETHHTOBBIX KaHaNoB. Peulenne xomnauuu o musaiine kanana. GaxTopsl, BAHSIOUIME
Ha CTpYKTYpPY KaHana. MapkeTuHroBas JorucThka. CTpaTernd oxBara puIHKA. VHTEHCHBHEIN M
CENEKTHUBHBIA COBIT. JKCKAK3MBHBIA COBIT M (paHYyafi3UHIOBEIE CUCTEMBI. KOMMYHUKAIIHOHHbIE
CTpateruy B Kanaie pacipeieleHus. CTpaTernd BTAIKHBAHUS M BTATHBAHUA. [IpsaMoil MapKeTHHI H
€ro MHCTPYMEHTBL. MHTEpHET M pa3BUTHE MapKETHHTOBBLIX KanaloB. MHTepakTHBHbLIA MapKeTUHr H
3JIEKTPOHHAs! TOProsiist. MexayHapoAHbIe aclleKThl PasBUTHS MAPKETHHIOBBIX KaHATOB,

Tema 11. MapKeTHHIOBble KOMMYHHKAaLIHH

Ilpoasmxenne ToBapa M ero QpyHKIMH. 3Tansl pa3paboTKu >DOEeKTHBHOM KOMMYHUKALMH.
Pexnmama. Ponn pexnamel B opranmsanun cOpita. Knacendukauus pexmamsl, Pa3paboTka peknamiioi
nporpammsl, OnpenencHue Leied pexknambl. Ouenka H Beibop obpauienus. Cozlanue peKJIaMHOIoO
00bsiBiieHUS. BEIOOp cpeacTs pexnambl. BEIOOP KOHKPETHRIX HOCHTENEH peKIaMEbl. DNeMEHTHl MEIHa-
IwanHpoBanus. CTHMynHpoBaHHe cObITa. OCOBSHHOCTH MEPOTPHATHH CTHMYJIHpPOBaHHS CcOBITA.
«Kecrkre» 1 «MATKME» METOABI CTHMYIHPORAHMS NMpoiax. OcOOEHHOCTH IPHEMOB CTHMYIIMPOBAHHS
cOBITA Ha pa3IMYHBIX JTAlAX JKU3HEHHOTO IHKIa ToBapa. CTUMYJIHPOBAHHE NPOJaX, oOpaleHHoE K



NOTPEOUTEIO, TOPrOBOMY IIEPCOHATY IIPEANPUATHS B TOProBRIM IIOCpPEIHHKaM. JluuHas npomaxa.
BzanMocBa3p MexAy NepcOHATBHOH TOPIoBiEH M MapKeTHHIoM. YipaeieHde cinyx0oi cOeiTa.
Ipuniune! nuysol nposxaxu. [Iposejenue topropoit npesentauuu. [labnuk puneiiinens. Oyaknun
nabiauk punedmens. OOiwecTBeHHOCT, M ofllecTBeHHOe MHeHHe. OTHOWEHHS CO CPeACTBaMU
MaccoBoH HH(popManuu. Maccoesle xomMyHHkaiid 1 CMMU. Pabota ¢ mpeccoit. MouuTOpvHr
nybimkanui B npecce. Pabora ¢ panvo n tenesuaeHdeM. OTHOUIEHHS ¢ TOTpeOuTeNsME. OTHOLIEHHS
C TOCYAapCTBOM M MECTHOHM 00uecTBeHHOCTRI0. JloO60uporanue. PaboTa ¢ MECTHBIMH OpraHamu
TOCY/IapCTBEHHOIO YIIPABICHMs H MECTHOH 00IIECTBEHHOCTRIO.

COL[G[)?RQHHC MIpaKTHYECKHX 3AHATHH N0 JMCIUILIHHE

Tema 1. CyuiHocTh MapKeTHHTa. MapKeTHHI0BAS AEATEILHOCTD

Dopma 3aHAMUA — YCMHBIE ONPOC, OMPAOOMKA MAPKEMUHL06BIX NOHAMUL U UCNON6306UHUEC
KAMEZOPUL MUPKEMUN2a 6 NPAKMUYECKOU OesmeibHOCMU

Tema 2. MapkeTHHrosas HHGOPMAIIMOHHAA CHCTEMA

BRILITONHEHUE MADKETHHIOBOIO MccleoBanusl. PaspaboTka aHKeThl, NPOBCICHHES OTIPOCA.
AHaIM3 pe3ynbTaToB cOOpaHHOH HHADOPMAIIHH

Dopma sauamua — YCMHbLl ONPOC, GLINOIHEHUE RPARMUYECKO20 300GHUA, AHAMU3 Pe3Vilbma-
moe coOpanHol ungopMayuy

Tema 3. MapkeTUHIOBbIH AHAIN3

DLopma sansmust — Yeniisblil ORPOC, GHINOATENUE NPUKMUYECKO20 3U0aHUS,

Tema 4. OcoGeHHOCTH MADKETHHIA 10 BHIAM PbIHKOB

AHallu3 [MOKYNATENBCKOIO IOBELEHHE U (PAKTOPOB HAa HETO BIHAIOMIHX.

Dopma 3auamua — yCmHelli ONPOC, GelNOIHEHUE HPAKMUYECKO20 3G0UHIA, PA3PABOMKA AHKembl

Tema 5. PazpafoTka K/JIHEHTOOPHEHTHPOBAHHON MAPKETHHIOBOI CTPaTeruu

M3yyenne mpuuimnos cermenTuposanus. Meenenopanue otaensHoro cermenra. Oréop nene-
BOTO CErMEHTA.

Dopma 3aHAMUA — YCMNBLI ONPOC, BLINOIHEHUE NPAKMUYECKO20 3a0QHUS

Tema 6. llpoaykroBasi crpaterust

Topap ¥ TOBapHAst MOTUTHKA,

Dopma 3anaAmMun — YCMIbLE ORPOC, GbINOJIHEHUE NPAKMUYECKO20 3A0AHUSA, Pelienue Cumyayu-
OHHBIX 3G0aH.

Tema 7. YnpasiacHue nenoodpasosanuem

XapaKTepHUCTHKA [(EH HA KOHKPETHOM TOBAPHOM PBIHKE.

Dopma 3anAMUA — YCMHDBLE ONPOC, NPE3CHMAYUS, RPAKMUKYM (pelenue 3a0ay), Keic-cmaou

Tema 8. Cucrema ynpapJleHHSI MADKETHHIOM B KOMITAHHH

Dopya 3anamua — YCmibll Onpoc, OUCKYCCUS, APARMUKYM

Tema 9. Ilnanuposanue u 610J3KeTHPOBAHUE MAPKETHHIOBOM eI TEILHOCTH KOMIIAHHUN

Qopya 3uHAMUS — YCMHBILL ONPOC, QUCKYCCUS, Pelerte NPAKMUYecKux 3a0ay.

Pazoen 3. Costmosaa HOAUMUKA MAPKEMUH2A

Tema 10. YnpapiieHHe MApKeTHHIOBLIMH KaHAJaAMU

OcByxaeHne BOIIPOCOB OpraHu3aluy cObITa, BLIOOPA NOCPETHHKOB U3 HECKOJIBKHX BAPUAHTOB.

Dopma 3anamus — YCHLbld ONPOC, NPE3eHMAayUus, QOKIAObLL, CUMYAYUOHHbLC 300U

Tema 11. MapkeTHHI0Bble KOMMYHHKALIHH

KoMmMyHHKanoHHAg DONUTHKA. Pa3paboTika TOBAPHOro 3HAKA W JIOTOTHIA

Dopma 3aHAMUS ~ YCHIHBLT ONPOC, PESCHMAYUA, CUMYAYUOHNbIE 3A0AHUS



OIEHOYHBIE CPEJACTBA JJIS TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH,
INPOMEKYTOYHON ATTECTALIMH 10 UTOTAM OCBOEHUS JUCHULIAHBI
1 YYEBHO-METO/IMYECKOE OBECIIEYEHUE CAMOCTOSITEJLHOM PABOTBI
CTYJAEHTOB

5.1. Texymuit KOHTPONL YCNIEBAEMOCTH
Texymuif KOHTPOIb YCNEBAEMOCTH MPOBOAMTCA B (hOPME PEHTHHT-KOHTPOIA TPH pasa B CEMECTP.
THIIOBBIE TECTOBBIE 330aHUS 11 MIPOBEJCHUS TEKYIIETO KOHTPOJIA IPHBE/IEHBI HIAXKE.

Tecm k peamunz-ronmponro Ne 1

1. MapkeTHHT — 3T0:

a) IeATeNbHOCTE, HANPaRIeHHAasA Ha YAOBIETBOPEHUE HY K/ M TOTpebHOCTEH MoaeH mocpecTRoM o6MeHa
6} 5TO NMpennpHHHMAaTENLCKas ACATENBHOCTD, NPEBPALLAONIAs TOTPEOHOCTH NOKYIATENS B JOXOIbI
IPOU3BOAUTEA

B) 3T0 0OMEH TOBapamu, NPeANPUHAMATEILCKAS A TENBHOCTE

T} 3T0 Y.IYJIICHHE JKU3HH, NpeIIPHHAMATENbCKAS IeITENLHOCTD

J) 3TO MEXAHU3M YIPaBIEHHA, IPOH3BOJICTBEHHAS ICATCILHOCTD

2. OcnoBubIe HeJIH MAPKETHHI A

a) yily4lende «kadecTra Ku3Hm». Coxpauenue sarpar. [loNyueHHE MaKCHMANLHO BO3MOXKHOH TPH-
opwiH. TToBpIIEHHE Ka9ecTBa IPOAYKIUHH

) ROCTIKEHUE MaKCUMAaJIbHO BO3MOXKHOIO YPOBHS NMOTpeGiIeH s, NOTPEOUTENBCKOH YAOBICTBOPEH-
HOCTH, Pa3HOOOPa3Hsl TOBAPOR, YIIYUIIEHHE KKAUECTBA KHUIHNY

B) YMEHBLICHHE M3/IEPKEK NMPOM3BONCTRA. YIIYUIICHHE «Ka4eCTBa KuU3HUy». W3ydenue noTpeGHOCTEH
noTpeduTeNeH 1 X U3MEHEHHI aNbTEPHATHBHbIX H3/IEPXKEK Ha IPOM3BOACTEO TOBAPOR

r) Joctmxenrue MakCHMAaNbHO BO3MOMKHOIO BEICOKOrO YpOBHS NoTpebnenus. ObecrnedcHue MakcH-
MaJIbHO BO3MOXKHOTO Pa3sHOO0pazus TOBApOB. Y AYULICHHE «Ka4eCTBa KU3HM»

1) Monononu3ailus prIHKa, yIydllleHHe KauecTsa JKU3HHU, COKpaILIEHHE 3aTpaT

3. OcHOBHBIC KOHICTIOHMH YIPABICHUS MAPKETHHIOM

a) KoHuenums copepileHCTBOBAHMA NPOH3BOACTBA. KOHIENMS COBEPINIEHCTBOBAHNA PEKNAMHOMN
koMIanuy. KOHIENIKs COBepIIeHCTROBAaHHS ToBapa. llpornosuporanue crnpoca. Konnemums comu-
ATBHO-3THYHOIO0 MAPKETHHIA

6) Konuenuuns coBeplieHCTBOBAHMS PEKIAMHON AeaTeNpHOCTH, KOHUENIAS COBEPIIEHCTBOBAHMS TO-
sapa. Kosuenuus npoussoacTea. PaspaoTka TOBapHOro accopTuMenTa. KOHICHLHS COLHAIBHO-
3TUYHOrO MAPKETHHIa

8) KoHuenuus coBepliencTROBaHHA NPOM3BOACTBA. KoHuenuums copepiieRcTROBaRUS ToBapa. MHTEH-
cuuKanus koMMepuecKuX ycmiui. OpUeHTaLMs Ha HYXIbl U NOTPeGHOCTH KIHEHTOB. BHeapeHue
COIMANLHO-3THYHOIO MapKeTHHTa

r) Brenpenne coUMaibHO-3THYHOrO MapkeTHHra. KOHUENIMS COBEPIIEHCTBOBAHNA PEKIAMHON Ies-
TENBHOCTH. KOHIEHLMS COBEPIICHCTBOBAHMS NPOM3BOACTBA. [IpOrHO3HpOBANs H3MEHEHUH crpoca.
PaspaboTka TOBapHOH HOMEHKIIATYpbI

1) Konuennus comeplileHCTBOBaHMA TOBapa. BrenpeHue coluansno-sTHYHOro MapkeTwura. Paspa-
DOTKa TOBAPHOH HOMEHKNATYPEI

4. MapkeTunrosas cpe/ia GHPMBI — 3TO!

a) 9TO COBOKYIIHOCTb aKTHBHBIX CYOBEKTOB M CHII, JEHCTBYIOLIUX 32 NpeaeaamMu GUPMB] H BIHAIOIIHX
Ha BO3MOXHOCTH PYKOBOLCTBA CIyx0O0OH MapKeTHHIa YCTAHaBIMBATE M IOJUIEPXKHBATL C LCICBBIMH
KIIHCHTAMHU YCIENIHOE COTPYAHHYECTBO

0) 3T0 Bece IKOHOMHYECKHE CYOBEKTHI, ¢ KOTOPBIMH (PHpMa CTAIKMBAETCA B MPOIlECCe CBOEH MeaTelb-
HOCTH

B) 9TO HETOCYIaPCTBEHHBIC CyOBEKTH, ICHCTBYIOIIHE Ha PBIHKE, BMECTE ¢ JaHHOH QHpPMO

I'} 3TO IOPUINICCKHE JIMLA, IapTHEPb! (PHUpPMBL

J1) 3TO NOCTABLIKMKH



5. OcroBHbIe PYHKIHH MAPKETHHIA B COBOKYIIHOCTH — 3TO;

a) 00pa3 MBILUIEHAS, TPOU3BOINTD TO, UTO MPOAAETCS U CTHMYJTHPOBAHHA CORITA

0) uenoobpazopanye, IPOJBHIKEHHE U BBINYCK TOBAPOB

B) HCCNIEIOBAaHUE PBIHKA, JIAHMPOBAHHKE [IPOU3BOCTRA U COBITA NPOAYKUHH, IPOABHIKEHHE TOBAPOB H
YCIIyT

T') NPOU3BO/ICTBEHHAS eATeThHOCTE

J1) cOBITOBAA AEATENLHOCTD

6. Korna oprauusanus yaoBJaeTBOPEHA CBOMM TOPIOBLIM 000p0OTOM, TO BH/1 CHIPOCA:

a) CKpPBITBIH cripoc

0) noNHOUEHHBIH cIpoc

B) UPE3MEPHEI Cpoc

I') HepallHOHANBLHEIH cripoc

I} pallMOHAIBHBIM CIPOC

7. HloTpeGuTenn 0TAAIOT MPERNOYTEHHE JOCTYHBIM H JEHIEBLIM NPOLYKTAM — 3T0:

a) IPOJYKTOBO-OPUCHTUPOBAHHAA KOHIIEMI M

0) OPHEHTUPOBAHHOCTE HA [TPOJIAXU

B) IIPOU3BOICTBEHHO-OPHEHTHPOBAHHASL KOHLEIILHS

I') KOHLEMIHI MapKeTHHTa

I) TOBApHAA KOHLCII{Us

8. [loTpebuTenu oTAaKT IpedIIOYTEHUE TOBAPaM, NPEAJIAralIUM HAHUBBICHIEe Ka4ecTBO, 06aa-
aaliiee JTy4HHEMH CBOHCTBAMH H XapaKTEPHCTHKAMH — 3T0:

a) IPOTYKTOBO-OPHEHTHPOBAHHAS KOHIEIILIHS

©) OpHEHTHPOBAHHOCTL HA IIPOIANKH

B) [IPOM3BOJICTBEHHO-OPHEHTHPOBAHHAS KOHIIETIIIHS

T') KOHLENLHS MapKeTHHIa

JI) TOBApHAS KOHUEMIHS

9. Ilpe nposcacHUH MAapKETHHIOBOIO HecledoBaHusa BoiGupasn: «CKOJIBKO K¢l Oyaer oxBa-
4YeHO HCC/IEJOBARUEM» - 3TOT 3TAT HA3bIBACTCA:

a) cOCTaB BHIOOPKHU

0) pazMep BLIOOpKH

B) polienypa BEIOOPKH

I) cnyvaiinas Belbopka

1) CMeILeHHE BbIOOpKY

10. I[Ipu npoeesennn MapKeTHHIOBOTe HCCJeAOBAHNA BbIoupan: «Kak 6yayr orobpanel yyacT-
HHUKH MCCIIC/I0BAHHAY - 3TOT 3TAN HA3LIBAETCH:

a) COCTaB BRIGOPKH

0) pazMep BEIOOPKH

B) IPOLielypa BEIOOPKU

r) ciy4aiiHas BblOopKa

1) CMelleHHe BhIGOpKY

11. Cucrema MapKETHHI0BOH HHGOPMAINHH BKIIOYAET:

a) CUCTeMY BHYTPEHHCH OTYCTHOCTH

©) cucTeMy BHeIIHero cbopa uHgopMauu

B) CHCTEMY MapKETHHIOBBIX UCCHIENOBAaHUH

I') CHCTEMY aHAIU3a MAPKETUHIOBOH MHGOPMALIHU

A) CHCTCMY BHYTPCHHEH OTHYETHOCTH, BHEIHHero cfopa HHPOpMAIHH, MAPKETHHIOBEIX MCCIE 10BAHIMH,
aHAIN33a MAPKETUHIOBOH HH(OpMaLIHH

12. CucremaTH4ecKas MOAroTOBKA U NPOBENeHUE PA3JITHYHBIX 00CHeI0BAHMH, aHAJIH3 MOJIyYen-
HbIX JTAHHBIX M MpEICTAaBJIeHHe PE3YNLTATOB H BHIBOIOB B BH/IE, COOTBETCTBYIOIEM KOHKPET-
HOH MAPKETHHIOBOI 3aaa4e, cTosIMeH Mepe] KoMOaHueH, Ha3bIBAETCS:

a) mapxeTuHrosas 0Gaza JaHHbBIX

0) MapKeTHHIOBOE HCCIIE/IOBAHHE



B) CHCTEMa MAPKETHHIOBOIO HA0JIK)IEHUS

I) cucTeMa 0DecneyeHHsl MapKeTHHIOBBIX PELIEHHH

) PHIHOMHBIH CIPOC

13. IIponece MapKeTHHIOBOrG HCCAENOBAHNSA COCTOUT U3 CJAEAYHIHX dTANOB

a) HaONroIeHue, IKCTIEPUMEHT, OIIPOC, POLIEAYPa BEIOOPKH, CIIOCO0B! CBSI3H ¢ ay IUTOPHEH

6) cratucTuueckuil OaHK, PErpecCHOHHBIH aHaIM3, KOPPENSALMOHHBIN aHamu3, (PakTOpHBIH aHaTH3,
JUCKPUMUHAHTHBIA aHalK3, THE3N0BOH aHalH3

B) aHalu3, JIRHHPOBAHHE, IPETBOPEHNE B XKU3Hb, KOHTPOJIL 33 UCIOIHEHHEM

I) BbIABNEHUE NpodieM M QopMUpOBaHME LENEH MCCnenoBaHHs, 0TOOP MCTOYHMKOB HHGOpMAlHH,
cBop HH(popMaLHK

1) aHanu3 coOpaHHOH HHpOpMaLIHK

14.B MapKeTHHIOBbLIX HCCNCAOBAHUAX, HHPOPMANHA, KOTOPAS YiKe I'Ie-TO CYIlecTBYeT, OyAy4H
cobpaHHol paHee AN APYrHUX wenei, >To:

4) BTOPUYHbBIE JaHHbIE

6) mepBHYHELIC JAHHBIC

B) TPETHYHBIE JIAHHEIE

I') HyNeBLIE JAHHBIC

II) 4eTBePTHUHLIC JAaHHbIC

15. Undopmauss, cobpaHnas pHepBble U1 KaKOH-HAGYAL KOHKPETHOM LIeJH, HA3LIBAETCH:

a} BTOpPHYHbIE JaHHbIE

0) nepBHYHBIC IAHHBIE

B) TpPETHYHBIE JIAHHEBIS

I') HYJICBbIE NTAHHBIC

JI) YeTBEPTHYHBIE TaHHbBIE

Tecm k peamunz-konmpostio Ne 2

1. CermenTuposaHue — 3T0:

a) BBIOOP I'PYINI LENeBLIX noTpeduTeneH

6) pa3buBKa peIHKA Ha YeTKHE TPYIIIL MOKYIaTeaeH

B) METO/| MCCAEJJ0OBAHUS NTOTPEOUTENBCKOTO PEIHKA

r) c6op uEpOPMAITHH

I) IPOBEICHHS MAapPKETHHIOBOIO HCCIIEOBAHUS

2. Ilpu kaKko# cTpaTerny 0XBaTa PhIHKA H3JIEPIKKH HA PEeKIAMY, MADKETHHIOBbIE HCCIET0BAHMS
MHHHMAILHBI?

a) qudPepeHIMPORAHHOM MapKeTHHTe

0) HeM(pdepeHUHPOBAHHOM MAPKETHHIE

B) KOHIIEHTPUPOBAHHOM MapKETHHTE

I') MACCOBOM MAapKeTHHIe

JI) CMEIIAHHOM MApPKETUHIE

3. O1d0p HeNeBbIX PHIHKOB M0Ipa3yMeRaceT

a) 3amepbl 0OBEMOB CIIpoca

0) cerMeHTHpPOBaHHE PRIHKA

B) IO3UIMOHMPOBAHHKE TOBAPA HA PBIHKE

I) 3aMepel 00BEMOB CNIPOCA, CETMEHTHPOBAHUE PHIHKA, BEIOOD LIENEBLIX CETMEHTOR PHIHKA, MMO3HLHO-
HUPOBAHHWE TOBapa Ha PhIHKE

1) BEIOOP LIENEBBIX CETMEHTOR PhIHKA

4. CerMeHTHpOBAHHE PHIHKA N0 NPH3HAKAM NPHHALIEKHOCTH K 00[IeCTBEHHOMY KJjaccy, obpa-
3y KM3HH W/MJIH XapaKTePHCTHK JIHIHOCTH:

a) reorpadMUeCKUN PH3HAK

0) ncuxorpaguiecKknii npu3HaKk

B) OBEJIEHYECKHH

r) nemorpadguyecKkui



1) IKOHOMHYECKHH

5. Ha kakom >Tare KH3HEHHOr0 I[HKJIAa TOBapa npeodianaetr undopMaTHBHAS peKaamMa

a) Ha 3Tane pocta

) sTane BLIBEICHUEC TOBAPA HA PHIHOK

B} 2Talle 3peliocTH

I} 3Tane craja

Q) 3TaIe BHEAPEHUS

6. Ha xaxom 3Tane ;JKH3HEHHOT0 UHKIA TOBAPA MOXKHO IOJYYHTh MAKCHMAIBLHYI0 NPUGLLIL

a) KOI'Zla yBENH4ABAETCS CIIPOC

0) Koriia TORap BBIXOKT Ha PBHIHOK

B) KOIJIa CIIPOC HAXOAUTCS Ha 1 YpOBHE

I') KOrZa cIipoc CHUKACTCH

) KOTAa CIIPOC HAXOANTCA Ha 2 YPOBHE

7. B KM3HEHHOM LHKJ/€ TOBAPA OTYETJIHRO BBUICISIOTCSA YeThipe drana. K kakoMy 3Tanmy oTHo-
CHTCA MEPHO] MEJIEHHOro PocTa cObITa 110 Mepe BhIXONa ToBapa Ha puiHok? B cBs3m ¢ 6oab-
LUIMMH 3aTPATAMH IIG BBIBEJICHHI0 TOBAPAa, NPHOLLIEH HA 3TOM 3TAlle MOKA elle HeT:

a) 5Tall BBIBEICHUS HA PBIHOK

6) sran pocta

B) 9Tall 3pEJIOCTH

I) 3Tal yranka

1) 3Tall BHEAPECHHUS

8. ®upma NpoU3BOANT H NPOJNACT ABA ToBapa A u B. A - HMeeT MHOro 3amennTenei, B — 3anu-
MaeT 3HAYMTEABLHYIO 10J0 B PACcXoaax NnorpedHTencH. YBeIHUYenne LeHBI HA KaIbI Tosap
NpHBeaeT K:

@) YBEIMUCHHMIO BBIPYYKH OT IPOAaXKH TOBapa A M COKPAIICHMIO BEIPYUIKH OT HPOJAXH Topapa B

6) yBEIMUEHHIO BBIPYUKY OT NPOJIAXHA TOBAPOE A U B

B) COKPALUEHHE BHIPYYKH OT IIPOJAXCH TOBAPOB A U YBEIMUESHHIO BLIPYIKM OT IPOJAXH TOBapoB B

T') COKPALICHHUIO BBIPYUKH

J1) YBEJIHUEHHIO BLIPYYKH

9. llapameTpuyeckoe ueH006pa3oBaHHe XAPAKTEPHO 1JIS CAEAYIOIUX YCIOBHIA:

a) NPOJYKT-KOMILIEKT (CIIOKHOCOCTABHOM)

©) TeXHHYCCKH CIIOMHBIH TOBAp

B) TOBAp, HMCIOIHIA MHOFO KAYECTBCHHBIX XapaKTEPUCTUK

10. TonycTum, 410 NpOU3BOAMTENb IOBEHPHLIX YKPAICHHH IUIAHHPYET BBINMYCTHTL HA PHIHOK
HOBOE OKepeibe U LITRETCH ONpexeJUTL 0e3yOpITounbIA 00bEéM npogaxk. IlocTogHubIe H3-
Aep:kxH cocTaBaAT 100 MaH pyd., yaeabHble MepeMeHHbIe H3XepRKH — 20 Toic. pyd. Kakxoe ko-
JHYECTBO TOBAPA NOJIKHO OBITH MPOJAHO IIPH UeHe B 45 Thic. pyd. 3a o:kepeane, 4ToObLI J0CTHT-
HYTb YPOBHA $e3yObITOYHOCTH:

a) 2500

6) 3000

B) 4000

r) 5000

a) 7500

11.B0o3MOKI0CTH HHTEHCHBHOrO POCTA 3T0:

a) NPOHUKHOBEHUE Ha PBIHOK, PA3BUTHE PHIHKA M Da3BUTHE NPOIYKTA

0) obparnas, MepcneKTUBHAS U POPH3OHTAIBHAS HHTErPALUAS

B) KOHIIEHTPHYECKAs, TOPH3OHTAIBHAS W KOHIJIOMEPATHAS THBEPCH(PHKALIMH

I') pa3BUTHE [IPOIYKTA

J) Pa3BUTHE phIHKA

12. Bo3M0KHOCTH HHTEIPALMOHHOLO POCTA

a) IPOUMKHOBEHHE Ha PBIHOK, PA3BHTHE PHIHKA M Pa3sBUTHE TIPOYKTA

0) obpaTtHas, nepcrneKTHBHAS M FOPU3OHTAIBHAS HHTErPAIH



B) KOHIIEHTPUYECKas, TOPM30HTAIBHAL M KOHIJIOMEPATHAS TUBEPCUDUKALINH
r) obpaTHas WHTErparus

) TOpPM30HTAJIbHAS HHTETpaLlns

13. dupma, He 3aHUMAKWAR NHAHDYIOHUX MO3HUHA Ha PBIHKE, HO CTPeMAIIASCA K TOMY,
00BIMHO BBIOMPAET CTPATErHIO:

a) «CIEIyIOILEro 3a IUICpOoMY

0) «bpocarollero BEI3OBY

B} «CIIELHAIHCTA

r) «Iusepan»

14. K 6azosbiM mapkeTuHroseim crpateruam HE oTHocHTCRa cTpaTerus:
a) TUAEepCTBa 3a CUET JIKOHOMUU Ha U3/ICPHKKAX

0) cBs3aHHOH AuBepcUUKAIHH

B) AupdepeHanm

I') KOHLUEHTpaIluu

15. llpu nocrpoenun maTtpunst BKT nenmoas3yoTes nepeMeHnbIe:

a) IPUBAEKATENBHOCTL H KOHKYPEHTOCIIOCOOHOCTE;

B) KOHKYPEHTHOE [IPEHMYIIECTBO U CTpaTErHyecKas Lelb;

C) OTHOCHTENBHAS JOJIsi PhIHKA U TEMIT POCTA PhIHKA;

1) KOHKYPEHTHOE IIPEUMYLUECTBO M OTHOCUTENIbHAS BONA PHIHKA.

Tecm k peiimunz-xonmponio Ne 3

1. YeTHoe nipecTapaeHue TOBapa B Xo0/1e Hece/ibl ¢ OJIHUM MIIM HECKOJIbKHUMH NOTEHUIHANLHLIMH
NOKYHATEISIMH ¢ LeJ1b}0 COBEPIUIECHHS NPOJAK, HAZLIBACTCH:

a) MUuHas MpoRaa

) nponaranja

B) pek1ama

) CTUMYJIHPOBaHHE cObITA

1) oOpatneHue

2. Heauuoe u McollIaMHBaeMoe CHOHCOPOM CTHMYJ/IMPOBAHHE CIIPOCA HA TOBAP, YOIYIY HIIH
AeJ0BYH) OPraHH3aUHOHHYIO €AMHHIYY II0CPEACTBOM pACHPOCTPAHEHHS 0 HHX KOMMEPYeCKH
BAJKHbIX CBEJECHHH B II€UYRTHBIX cpeIcTBax HH$opMaIMy WK 0/1aroKe/IaTelbHOro NPeXCTaB/Ie-
HHA 110 PajJIHO HIH €O CLIEHBI, HA3BIBACTCH:

a) TNYHas Npoaaka

6) PR

B) peKyiaMa

T) CTUMYIpOBaHKe cObITa

1) obpammexue

3. KpaTkoBpeMcHRbIe MOGYIHTELHbIE MEPbI MOOLIPCHHS MOKYIIKH HIH NPOJAKH TOBAPA MM
YCJIYTH, HA3LIBACTCH:

a) IMYHAS POaaKa

0) nponaranga

B) pexsiama

T') CTHMYJIHpoBanue cObITa

I) obpaieHue

4. OcHOBHbBIE HETOCTATKH JHUHLIX POJAK — ITO:

a) KOHTAaKTBl B IIPOLECCE IMYHBIX IIPOJIaX HE TAK XOPOIIO 3alIOMHUHACTCS OTPeOUTENAM KaK PCKIIaM-
HBIE COODIIEHHUS

0) areHT, OCYLIECTBIAIOIIMH JNYHBIC NPOJAKHM, HE B COCTOSHUH COOOIUHTH BCKO HEOOXOMUMYIO HH-
(bopmalHio O ToBape W hupMe

B) NEPCOHANIBHEBIE IPOJIAKH — OHMEHB JA0POTOE CPEACTBO [ICPEABHKEHHS TOBAPA C TOUKH 3PEeHHA Pacxo-
JOB Ha OJIMH KOHTAKT

I') NePCOHAILHBIEC NPOJAKH HECOBMECTHMBI C APYTHMH BHIAMM AEATEABHOCTH MO NPOABHKEHHIO TO-



Bapa Ha PBIHOK
JU} TOBap HE 3aHOMUHAETCS

3. «/Irobas uaaTHas gopMa HeTHIHOrO NPeACTABIEHHA H DPOJABHKEHHS HAECH, TOBRPOR MK YC-
JIYT IJISI MACCOBOH ayIHTOPHH», 3TO:

a) CpelCTBa pacnpoCcTpaHeHHs HHPOPMAIIH

0) npomnarauna

B) peKkyama

) CTHMYIHPOBaHUE

) cOBIT

9. JneMeHTHI YNIpaBAeHHA MAPKETHHIOM - 3T0

4) aHalnM3 PbIHKZ, NNAHMPOBAHHME MAPKETHHIA, KOHTPONL Hal XOJOM PeaiM3alldM MapKeTHHIOBBIX
Mep, KOPPEKLIHA JanbHEHITUX JeHCTBHA

©) BBIOOD HENERBIX PHIHKOB, AHANH3 PHIHKA, IPETBOPEHME B IKHU3Hb MAPKETMHIOBBIX MEPONPHATHH

B) CCIMCHTUPOBAHHE PHIHKA, PACIIMPEHHE LeNeBbIX [IOKYIATENeH, aHANIU3 PHIHKA

I) IIAHKPOBAHHE MapKEeTHHIa, KOPPEKIIUst JATbHER X NeiCTBHI

1) CErMEHTHPOBAHHE PbIHKA, INIAHAPOBAHUE, KOHTPOIL

10. Curyanust, Koraa eneuuajiucTbE 10 MAPKETHHIY PYKOBOISAT PAa3HbIMHU BHAAMH (pyHKHHAMH)
MApPKETHHIOBOH AeATebHOCTH. OHH NOJIHHAIOTCH BHIEe-TIPE3HIEHTY M0 MAapPKETHHIY, KOTO-
PBliE KOOPIHHHUPYIOT padoTy. ITOT BHA OPraHH3AUNY OT/1/1a MAPKETHHIA

a) QYHKIMOHAIBHAS OpTaHH3aNMs

0) opranusanus o reorpa@UyYecKOMy NPHIHAKY

B) OpraHM3allis [0 TORAPHOMY HPOU3BOACTBY

F) OpraH3alys 10 PHIHOYHOMY TIPHHIIMUITY

1) OpraHu3alks 10 TOBaPHOMY IPHHIMITY

11. ARanu3 MAPKETHHIOBLIX BO3MOXKHOCTENH, pa3paloTka MaPKeTHAIOBBIX ¢TPATErHil H AHAIH3
NeATEJbHOCTH ITO!

a) MapKeTHHTOBOES YIIpaBIICHHE

6) MapKCTHHIOBAs1 BO3MOYKHOCTE

B) YI'PO3LI CO CTOPOHBI OKPYKAIOUIEH OH3HeC-Cpe/ibl

') MaPKETHHIOBAA ASATEILHOCTD

JU) 3KOHOMMUECKUH aHanu3

12. [leficTBusA KoMIanuy, 1o y4eTy 3aniaHHPOBAKHBIX PE3Y/JILTATOB: 06beMOB cObITA, IPUGHLIH
H 1p., Ha3b1BaETCs:

a) KOHTPOJ1b HCTIONHCHHUS Niaka

0) KOHTPO/b peHTadeALHOCTH

B) CTPAaTErH4eCcKuit KOHTPOb

I) aHaNu3 peHTabellbHOCTH

1) MAPKETHHI'OBBIH ayaIuT

13. C yero HAaYHHACTCH NIAHHPOBAHHE MADKETHHIa?

a) ¢ pa3pabOTKH HOBBIX TOBAPOB H YCIYT

0) ¢ MIaHMPOBAHMSA MEPONPHUATUH IO OPraHU3aIHK TPOU3BOACTBEHHON Ga3hl PUPMEI

B) HCCNENOBAHUA BHYTPCHHEH Cpelbl QUPMEI

I') BEIpabOTKH CTPATErUH (PHPMbI

) C aHA/IW3a AZHHBIX O CIIPOCE HA TOBAPLI

14. MapxeTHHIOBbIE KOMMYHMKAUHH — 3T0 KOMIJIEKCHAS CHCTEMA BHEIMIHHX H BHYTPEHHMX
KOMMYNUKAUHMIE 110 nepenatic HHQOPMAIHA:

a) JKeCTHKYISIIHEH, MNACTHKOM ABMKEHMS PYK, MHMHUKOH 1A

0) W3rOTOBUTENS rOTOBON NPOAYKLUHMH IOTPECHTENIO B HEAX YAOBIETBOPECHHS 3aNPOCOB 0BLIECTRA U
MOJTYYEHHs] TPHOBIIN

B) B peucBo#l QopMe, KOTOpas XapakTepusyeTcs TeMOpOM rojoca, rPOMKOCTBIO, HHTOHAIHEHH B Iie-
JIOM KYJIIbTYpPOH pedu

I') L1l KOOPAHHAIMK [1JAHOBO-YIIPABIEHYECKAX PCINeHUN U MX Pealn3allii, KOPPEKTHPOBKY M HpO-



(QUIAKTHKH KOHDIUKTOB

15. YcranoBure noc/ie0BaTeIbHOCTL JTAaNOB Pa3spaloTKH KOMMYHHMKANMOHHBIX CTPATErHi
MapKeTHHIa:

a) MEXaHW3M KOHTPONS U KOPPEKTHPORKH TUIAHOBO-YUPABICHYECKHX PELIEHHA

6) BelbOp cTpareruu

B) paHXHpOBaHHE Uenei

I) 000CHOBaHHE CHUCTEMBI KPUTEPHEB U LieleH MAPKETHHIOBbIX KOMMYHHUKAIHI

A1) OLIEHKa IIPOTrHO3a PE3y/IbTaTHBHOCTH KOMMYHUKAIIHH

3.2, IlpoMexyTOMHAN ATTECTANHA 110 HTOraM OCBOSHUS NUCHUTLITHHEL (3Q4ém ¢ OYeHKOH).
Bonpocuoi k 3auémy ¢ oyenkoii:

1. OcHoBHBIE NOHATHS MapkeTHHTa. CyUIHOCTE H COAEpIKaHuEe MapKeTHHra. [IpHHIHIBI Map-
KeTHHra. DYHKIIMYA MapKeTHHra. DBOJIIOLUNS KOHIENINH MapKeTHHIa. Ba3soBble NOHATHA MapKeTHHId.
Knaccudukauus Bu10B cripoca.

2. Ha ocnoBe ananusza BHCIIHER ¢pe/ibl MADKETHHIOBBIX TIPOEKTOB PACKPOHTE MOJEHEL NOKYIIA-
TEIBCKOro noseaenus. Kinaccudukanus norpebuteneii B COOTRETCTBUH ¢ Teopuei nokoneHui. Cyte-
CTBYIOILKE XapaKTEPHCTHKY NOKynaTened (kapra smnartun). [Ipomece IpHHATHA penieHHs 0 HOKYIKe
TOBAapa WH/MBUIYATBHBIM HOTpeOUTENeM. DOPMBI MAHHIYIIAINH TIOBeleHHeM noTpedureneii. Munexc
NPS.

3. OCOOCHHOCTH NOBEACHHS MHYCTPUANBHOIO MOKynaTens. QakTopsl, GOpMHUPYIOUIHE MOBE-
JeHHe HHAYCTPHATIBHOIO MOTPEOUTENE H MOJICITh €T0 ITOBEACHHUA

4. Ha ocHose aHanM3a BHEIUHEH Cpeiibl MApKETMHIOBEIX MPOEKTOB PACKpPOMTE NMOHSTUE Cer-
MEHTHPOBaHHE KaK HHCTPYMEHT MAapKETHHIOBOH ZesTenbHOCTH. [IperMylnecTBa CerMeHTUpPOBAHHS.
OcHoBHbIE NPH3HAKH, MO KOTOPBIM INPOBOJAUTCA CErMEHTHUPOBAHHWE DBIHKA. OcHOBHBIE METOILL CCI-
MCHTHPOBAHHMA: ONMCATENIBHOE CETMEHTHPOBAHHE, MPAMOEC cerMeHTHpoBaHKE. CYUIHOCTh METOOMKH
AlO.

5. Ilpouenypa ornpeneneHns UelIeBOro cerMeHTa peinka. Kputepuu orenxu cermenta. OCHOB-
HBIE CTPATCIUM OXBATA LIEJIEBOrO PhIHKA.

6. Ha ocnose BBIABNEHHS HOBBIE PHIHOYHBIE BO3MOMXHOCTH PACKPOMTE MOHSTHE MO3UIMOHHPOBA-
HHUE TOBapa KaK CHCTEMA MED, HAHPaBIEHHBIX HA oOecleueHUE TOBAPY KOHKYPEHTOCIIOCOOHOTO MmoJo-
eHUs Ha pbiHke. CriocoOr! NO3HIHOHNPOBaHHUs. MeTOMKH NOCTPOSHHS KAPTHI TI03HIHOHHPOBAHHS.

7. Ha ocHoBe anammza BHENIEH CPEbl MApKETHHTOBBIX MPOEKTOB DPACKPOHTE OCHOBHBIE
IPUHLIMITE MAPKETHHIOBBIX HCCIeA0BaHUNA. OCHOBHLIE BHILI MAPKETHHIOBEIX HCCIENOBAHUM. DTaIlb]
MAPKCTHHIOBBIX HCCIEOBAHMUM: UX XapaKTCpHCTHKA.

8. CpaBHUTENIbHBIA AHAIM3 OCHOBHBIX METON0OB MApKETHHIOBEIX HCCIeN0BaHHN. [IpUHIMIILI 1
OCHOBHEBIE 9Tallbl paspadOTKH aHKETHl KaK HHCTPYMEHTa MapKeTHHTOBBIX HccienoBaHui. Pacuer mo-
Kasareseit 06paboTKH pe3y/IbTaTOB aHKEeTHPOBaHHUA.

9. Ha ocHoBe ananusa BHeIIHEH Cpeibl MApKCTHHIOBBIX HPOESKTOB PACKPONTE HAIPaBlICHHS
MAPKETHHIOBBIX UCCIICIOBAHHM: pacyeT EeMKOCTH PhIHKE, OIPEJIESICHHE MOTHBOB MOBCACHUA MOTpebu-
TEJIEeH, pacyeT nporLo3os npogax. Mojens CLV

10. Ha ocHOBE BBIABIEGHHA HOBBIE PBIHOYHBIE BO3MOJKHOCTH PACKpOMTE IIOHSTHE CTpaTerHde-
CKOI0 MapKeTHHIa: ONpeAeeHue, IPHHIMIIEL, 3Tanbl. Onucanue o0bEKTOB YIPABICHUS B CTPaTETHuC-
CKOM MapkeTuHre. OCHOBHBIE METO/IBl CKAHUPOBAHMS BHEIUHEH cpesibl: MOJCNE 5 CHII KOHKYPEHIHHY,
MAaTpHUA CTEHKXONIEPOB, KapTa CTpaTerudeckux rpymnn, GAP anainns, beHuMapKuHr.

11. Ha ocnoBe BBIABIEHHS HOBBIE PHIHOYHbBIE BO3ZMOKHOCTH PACKpPOATE HHCTPYMEHTH MOJENHU-
poBanus noprdensHoi crpaternn Mapketudra: SWOT-ananus, marpuua BCG, marpuna MaxKunsu,
Matputa K. Ancodda

12. Ha ocHOBe BBIABICHMS HOBBIC PRIHOYHBIE BO3MOXKHOCTH PACKPOHTE KIACCH(HKALMIO CTpa-
Tervid B MapkeTunre. flonsarue Ousnec-mozens. Bumws Guznec-momeneit. OcHOBHBIE NopTdebHbIE



CTpaTCruiy M CTPaTerHy pocTa.

13. Ha ocHOBe BRISBI€HUS HOBBIC PHIHOYHBIC BO3MOKHOCTH PACKPONTE IIOHATHE KOHKYpPEHLMS
B mapkeTunre. KonkypeHnTHoe nperdMyliecTso. Buabl KOEKYpeHTHBIX cTpareruit no Jx. Tayry. Cym-
HOCTL CTPaTETHH «TONy0Oro OKeaHay H MPUMEPHI e¢ IpuMeHeHus. | 1apTH3aHCKHiT MapKeTHHT.

14. Ha ocHOBE COBpEMEHHBIX TPEHIOB B MOCTPOCHHH HOBBIX OM3HEC-MOZENEH pacKkpoiTe Imo-
HATHE TOBapa B cucTeMe MapkeTwHra. Kiaccmguxanuu toBapa. MHOTroypoBHEBas MOJRENb TOBapa:
OMKHCAHHE KAXKAOro YpoBHs. KOHUENUMS M CTajuy KUIHEHHOrO HUKJIA TOBApa. DKOHOMHMYECKHE Xa-
PAKTEPHCTUKM CTAOUH poCTa, 3pelIOCTH, HACBIILEHHS H ciaga. Moaeny Onpeac/icHus CTA/ MM KH3HEH-
HOT'O LHMK/Ia TOBapa.

15. Ha 0cHOBC COBPEMEHHBIX TPEHIOB B IIOCTPOCHHH HOBBIX OU3HEC-MOZEEH PackpoiTe TOHs-
THE TOBAPHOTO aCCOPTUMEHTA H ToBapHOo# HOMeHKIaTyphl. ABC u XYZ-ananus. [Ipuaunel, cnocobet-
BYIOIIHE PACIIHPEHHIO TOBAPHOIO accopTuMenTa. CTpaTeryn paboThl ¢ TOBaPHBIM aCCOPTHMEHTOM.

16. Mapkerunr ycayr. OTIMYHTENbHBIC XaPAKTEPHCTHKHE M OCOOCHHOCTH PhIHKA YCIyr. Kom-
IUleKC «ToBap-ycayra». Monens Kano 718 onpenesneHyus BOCXHLIAIOINKMX YCIYT.

17. Ha ocHOBe COBPEMEHHBIX TPEHIOB B IOCTPOCHHU HOBBIX OU3HEC-MOfelel packpoiTe mHo-
HATHe DpeHyia: onpenlenenne U XapakTepucTuki. Onpenenenne TOBAPHOTO 3HAKA, [IPABOBLIC OCHOBBI
PETYIHPOBAHKA OTHOLWEHUH. Monent nupamuisl OpeHna.

18. Bu/ibl apxuTeKTyphl Mapodnoro rnoprdens. Marpuua D. Taybepa juis mpHHATHS peleHui
N0 YINPABICHHIO OpeHnoM. PelleHUs, CBA3AHHBIE C YNPABACHMEM TOPIOBBIME MapkaMu. MeTpuku
OLIEHKM 3P PEeKTUBHOCTH OpeHA.

19. Kareropus ueHHOCTH ToBapa. Buipl neHHOCTH. [1oAX0ubl K LEHOOOPA3ORAHMIO C TOUKH
3PEeHUA MOTPEOUTENS U NPOM3BORMUTENA. METOABI AHAJIH34 HEH.

20. ®axTopsl, OKa3bIBAIOILME BIMAHUE HA YCTAHOBJICHHE NeH. OCHOBHBIE METOMBI ONpeiee-
HHS LICH: 3aTPATHBIE, C OPUCHTAIIMEN Ha CIIPOC, C OPHEHTAIMEH Ha KOHKYPEHTOB, CMEIIaHHbIE METOILL.
[Ipobnemel nprMeHenus.

21. Ha ocHOBe COBpeMEHHEIX TPEHIOE B IOCTPOCHHH HOBBIX GH3HEC-MOzeIeil packKpoiTe nous-
THE CTparcrui ueHooOpasosanus: KiacCU(pMKauud, CPaBHHTEIBHBIM aHATH3, YCIOBHMA NpPHMEHEHMS
Cymmocts neHoBoH nud@epeHumainy, BHAB HeHOBBIX aKIMil. ANANTAIUS [eH: SKOHOMHYECKas, IICH-
XOJIOrH4eCcKasd, reorpauyeckas. Monens mocTpoerHs GoHyCcHON H AMCKOHTHOM MPOTPaMM JIOSATBHOCTH.

22. Kanan pacnpesenenus. QyHKuuu ci1yxObl pacipeseneHns tosapos. Kiaccuduxaius
YPOBHEH Kanaja pacnpeieicHus. BepTukansHble, FOPU3OHTAILHBIE H CMEIUAHHBIE MApKETHHTOBbIE
cHcTeMbl. Ctpaternu cOpta, CpaBHUTENbHBIN aHANK3 THIIOBBIX JI0TOBOPOE, HCIIONB3YEMBIX B CHCTEME
cObITa.

23. Ilpouece ynparienus cOBITOBLIMU KaHAlIAMH Ha TIpemmpustuu. [Ipomece peaIM3aluy Cuc-
TEMBI ANCKTPOHHBIX 3aKyNoK. KpuTepuu oueHkr cOBITOBOM ceTH.

24. JIM4HbIe MPOJAXH KaK HHCTPYMCHT COBITOBOM MPOrpaMMbl: oONacTH MPUMEHEHHS, BHIIBL
Dralibl KOHTAKTa M OCHOBHBIE NPABHJIA [IPOBEACHHA THYHBIX TIPOIAK.

25. Ha ocHoBe COBPEMEHHBIX TPEHAOB B OCTPOEHUH HOBBIX GU3HEC-MOneseii packpoHTe MOHS-
THE KOMMYHHKAIIHOHHOH [OMHTHKY, €¢ Heled ¥ COCTaRNAoWMX. JTansl hopMuposarus. OCHOBHEBIE
MOJET KOMMYHHKAIMOHHOIO BO3ACHCTBHA: KOMMYHUKATHBHbIE, MHQOPMATHBHBIE U CMEIIAHHBIE.

26Pmmp%MMMchnmqumﬂmﬂ&Hmmnmpwmmmneemmmm@mmm&Xmmm&
PUCTHK2 KaHANOB pasMelenss pekiaMel. Ouenka >QQexTHBHOCTH PEKIaMHEIX Komnauui. [Ipomece
COCTABJICHHA MeHalllaHa M OLEHKA €ro 3P heKTHBHOCTH.

27. Hemenmuinpie xommyHuKaumu. [locTaHoBKa 3amay CTHMYTHpOBAHUS cbbita. Bribop
CpEeACTB CTUMYNHpOBaHus cObiTa. (JCHOBHLIC MEXAHHKH CTHMYJIHpPOBaHUEe cObiTa. PONe W 3HaueHue
PR. OcHoBHBIE MEPOTIPHATHS CBA3CH ¢ 0OILECTBEHHOCTEIO.

28. Ha ocHoBe COBpeMEHHBIX TPEHAOB B NOCTPOSHHU HOBBIX OHM3HEC-MOIEICH packpoiTe mo-
HSTHE HHTEPHET — KOMMYHHKaUKMs. OCOOEHHOCTH IPOJBUKEHHS IPOJYKIIUM B MHTEPHETE.

29. CywHOCTb MApKETHHT-MEHEIKMEHTA. (JCHOBHEIE JOKYMEHTHRI CiyXOB! MapKeTHHTIa.
Ctpyktypa nnasa mapkeTunra. Oprasu3alioHHas CTPYKTYpa ClyXObl MapKeTHHra Ha [IPEAIPHATHH.
Ee dyuxuun u ocrosuble Buibl. OCHOBHBIE HEAOCTATKH M NPEMMYUIECTBA BHIOE OPraHU3AlHOHHEIX

CTPYKTYP.



30. Mexnynapoanbiii MapkeTusr. [lpennoceinku nossienus rnodansaoro MapkeTHura. Kimwo-
4eBbIE OCOOEHHOCTH IIOBEAEHHs MoTpebuTenel B pa3HBIX cTpanax. Crpareruu paboThl rmodaIbHBIX
KOMIGHHUH.

5.3. CamocroaTeanHas padora ody«awmerocs.

CaMocTosTenbHAd paboTa CTYACHTOR 10 U3YHEHHIO JUCIHIUIMHE! BKITIOYAET CIEAYIOUINE BUAI
paboT: U3yuYeHHE MaTepuana, H3JI0XKEHHOTO Ha NEKIMU; H3YHeHHE MATepUala, BBIHECEHHOIO Ha IIPakK-
THYECKHE 3aHATHA; IOATOTOBKA K NPAKTHUCCKMM 3aHATHAM, BHINONHEHUE WHAMBHIYAILHOTO 3aJaHus
(pedepart), NOATOTOBKA NPE3CHTALIMM TOKIIA/IA.

CamocTodTenbHast BHeayJMTOpHAs paboTa II0 KypCy BKIFOUAST H3YUCHHE YUeOHON M HAYWHOM
JIUTEPATYpPhl, IOBTOPEHHE JIEKLIMOHHOIO MaTepHana, IOAr0TOBKY K IPAKTHUSCKHM 3aHATHAM, a TAKKE K
TEKYIIEMY KOHTPOINO M MPOMEKYTOUHOH arrectanuu. [IpakTHuecKne 3aHSTHS IPSHyCMATPHBAIOT CO-
BEPLUCHCTBOBRHME HABBIKOB PalOTEl ¢ NEPROUCTOYHHUKAMH, H3YUCHHS IPSAMETHOM CreludHKY Kypca.
Bonpocnl, He paccMOTpeHHBIE Ha JeKIHUAX W NTPAKTHYECKHX 3aHATHAX, JOJKHEI ObITh H3ydeHbl GaKaias-
paMu B XO€ CaMOCTOATE/IbHOH padoTel. KoHTposb caMmocTosTENBHOM paboTh! OaKanaBpos Hall yaeOHoN
[IpOrpaMMOH Kypca OCYUIECTBIAETCS B XOA€ HPAKTHUECKUX 3aHATHH METOAOM YCTHOTO OMpOca MIIH OT-
BCTOB HA BOIPOCHI TeM. B XOJe caMOCTOATENBHOM paboThl KKIBIHR CTY/ACHT 0053aH MPOYHUTATh OCHOB-
HYK) W 110 BO3MOXHOCTH JOIONHHTEIBHYIO JIHTEPATYpy MO K3ydaeMoi TeMe. OOYJaroInyicsa AOJLKEH
TFOTOBUTBCA K NPEACTOAINCMY NPAKTHYCCKOMY 3aHATHIO 10 BCEM, 0003HAYEHHBIM B [porpaMmMe BOIPO-
caM. He nposcHeHHBIE (IMCKYCCHOHHBIE) B XO/(€ CAMOCTOATEIBHOM paboThl BOIIPOCH CIEIYeT BBITHCATE
B KOHCHEKT JEKIMH H BIIOCHACACTBHH INPOACHHUTD UX Ha MPAKTHYECKHX 3aHATHAX.

CamocTosATeNnbHas paGoTa BBITOIHAETCA CTYLEHTOM 1O 3aaHUIO Ipenoiasaress, Ho 0e3 ero
HETIOCPENCTBEHHOTQ YYACTHS,

Bunamu 3ananuii 118 BHEay JHTOPHOH CaMOCTOATE/IBHOM paboThl CTYJeHTa BBICTYIAIOT:

JU1s OBJIA/IEHUS] 3HAHUSIMU:

- YTCHME TeKCcTa (Y4eOHMKE, NEPBOMCTOYHHKA, JOMOJIHUTE/IBHON JIMTEPaTyphl); COCTABACHHE
[J1aHa TeKCTa;

- KOHCIIEKTHPOBAaHHE TEKCTA,

- BBIIIMCKH M3 TEKCTA;

- paboTa CO CIIOBAPSIMH H CIIPABOYHHKAMH;

- yuebHo-uceeoBarenbekas pabora;

- UCII0JIb30BAHKUE KOMIBIOTCPHOA TexHHMKH M MHTepHeTa u Ip. NpH BBINOJIHEHHH TBOPYECKUX
JOMAalIHUX 3a0aHUil.

AU1A 3aKpEIICHHUS W CUCTeMATH3AIHH 3HAHKH:

- paboTa ¢ KOHCIEKTOM Nekuuil (06paboTka TekcTa),

- NOBTOpHas padoTa Hal y4eOHBIM MAaTepHanoM (3NEKTPOHHOIO ydeOHHKA, NEepPBOMCTOYHMKAE,
AOMOJIHHTENLHOH NUTCpaTypPhl);

- COCTABNEHHUE IIaHa W TE3UCOB OTBETA Ha BOIPOCH] NPOMEXYTOUHOTO KOHTPOIIA;

- aHaniTHYecKas 00padoTKa TeKcTa (aHHOTHPOBAHHE, PEICH3HPORAHHE, PeEePHPOBAHHE, KOH-
CHEKT-aHATHM3 U ap.);

- IOArOTOBKA COOOIIEHHH Ha NIPaKTHYECKOM 3aHATHH H Ap. Ui (GOPMHUPOBAHHS YMEHMH | Ha-
BBIKORB:

- NOAr0TOBKa COOOHICHHH 110 3aNaHHBIM TEMAM;

- PELIEHHE CHTYAIMOHHEIX (IpohecCHOHANBHBIX ) 3a0aHn;

IIpopaboTka BONPOCOB, BBIHOCHMBIX Ha CaMOCTOSITENBHOE H3YYCHHE COCTOMT B HM3YYEHHH,
KOHCTIEKTHPOBAHUY H aHAIN3E JINTCPATYPHBIX HCTOYHHKOB.

MeTroauyeckue peKOMEHIAIHH 110 CAMOCTOSTETBHOMY H3YUIEHHIO BOIPOCOB TEM JHUCIHILIMHBL

1. Heobx0aumMO MpounTaTh JIMTEpaTypPHBIE HCTOYHUKH, IPOAHANH3UPOBATh KAYECTBO H IIOJIHO-
TY H3JI0KCHHS MaTepHana 1o H3yJacMbIM BOTIPOCAM B JIMTEPATYPHBIX HCTOUHMKAX,

2. PeKoMeH 1yeTcs MACBMEHHO COCTaBMTL CBOH BOIPOCH! K TEKCTY (HE MEHEE Tpex).

3. Pexomennyercs nath cOBCTBEHHBIE KOMMEHTapUU NPOYMTAHHOMY Marepualy, apryMeHTa-
UHIO CBOCH MHTEpIIPETAIHH.




4. KoHTponb BBIIOIHEHHS BHEAYMUTOPHOH CaMOCTOSTENbHOM paboTH OCYIIECTRISIETCS HA
IIPAKTHYCCKUX 38HATHAX, HHIWBHIAYAJIILHBIX H I'PYIIIOBEIX KOHCYNIBETAUUAX, 3a0IUTC pe(l)epa‘ra, 3K3a-
MCHE.

Hpnmepuas Tematuka pedeparos
I. MapkeTuHr KaK TeopeTHUECKas KOHUENUM, Quiocodus GusHeca u creundurueckas Gopma Xo3siii-
CTBOBaHHMS.
2. DBONOUHA PA3BUTHS, KOHLEIIIMH H (YHKI[HH MADKETHHIA.
3. MapKeTHHI: BH/IBL, THITBL U OKPY)Kalolliag cpeaa.
4. Teopun MOTHBaLMi H HJleH MapKETHHIA.
5. PBIHOK H H3y4YeHHE KOHBIOHKTYPbI PBIHKA B MAPKETHHTE.
6. OcoBEHHOCTH KOHKYPEHILMH U KOHKYPEHTOCTIOCOOHOCTH B MAPKETHHTE,
7. CTparerns ueneBoro MapKeTHHIa: CeTMEHTHPOBaHWE, BEIOOD HAMIIH, TO3HIHOHAPOBAHHE.
8. CerMeHTaIMa PBIHKA H MO3MUHOHHPOBAHHE TOBApA.
9. MapKeTUHIOBBIE HCCIIEIOBAHHUA: HAPABICHNSA, BH/IHI H HHPOpMAITHS.
10. OcHoBHEIE HaNpaBJIeHUS HCCICIOBAHNEA B MADKETHHTE.
11. MapxeTuHropas METOAMKA H3y4YeHHA (HUPM: METOAB ¥ HHPOPMAIMOHHOE OGECICUEHHE HCCIIEN0-
BaHHH.
12. BHAbI pHIHOYHBIX CTPATETHIl B MAPKETHHIE
13. CermenTHpOBaHHE phIHKA
14. Tleuxonoruueckue nepeMeHHble BO3AEHCTRYIOMME HA TTOBETEHNE TTOKYIaTe el
15. Tosap u ToBapHas NONMTHKA B CHCTEME MapKETHHTA.
16. JKLT u nonuTuka MapKeTHHIA Ha Pa3iiYHLIX TAIAX €0 PA3BUTHS.
17. ViHHOBaNHMOHHAS MOIUTHKA NPEATPHATHS.
18. TosapHbIH 3HaK W TOBAPHAS MapKa, YIIAKOBKA H CEPBUC B CHCTEME TOBAPHON TIOMHTHKH.
19. AccopTMEHTHAs NONMTUKA NPERNPHSTHS, TOBAPHBIH 3HAK W ETO POJIb B IIPOJBHXEHUH TOBapa.
20. Ka4ecTBO M KOHKYPEHTOCIIOCOGHOCTD TOBAPA, €I0 OLICHKA ¢ MO3UILIHH MapKeTHHra.
21. COrITOBAs TTONUTHKA NIPEANPHATHA.
22. Ilpouecc TOBapOABHKEHHS H PACNPEAENEHNS TPOAYKIUH.
23. YYacTHHKH KaHasa TOBAPOIBHIKEHH: OCHOBHEIC BHJIbI IOCPEIHUKOB.
24. CrumynupoBanye cOBITA: OCHOBHBIE BUABI M METOJIb! PeaTH3AIHH.
25. [locTpoenne MapKeTHHIOBBIX CITyKO HA MPENPHITHH W OCHOBHbIE HX 34144H.
26. PaspaboTka KOMILTEKCa MAPKETHHIOBBIX MEPOIIPUSTHIE H TIPETBOPEHHE B
*KH3HB C Y4ETOM CNENUGHKE KOHKPETHOTO MPEIIPUATHSL.
27. Ctparernyeckue HaIpaB/ICHUA PA3BHTHA MAPKETHHIOBOR IESITENLHOCTH.
28. Lienu 1 cTpaTeruy MapKeTHHIOBOM NESTEBHOCTH.
29. MapKeTHHIOBOE [UIAHUPOBAHKE: IIEHH, CTPATETHS, CPEACTBA U 34/a4H.
30. IlenoBast NOTUTHKA B CHCTEME MApKETHUHTA.
31. Crparerny 1eH006pazoBanys B MapKETHHIe.
32. MapKeTHHTOBBII MOAXO/ K EHOO0GPA30BAHHUIO.
33. PexsaMa M cpe/IcTBa KOMMYHHKALAY.
4. Pexyiama u olieHKa 3¢ pEeKTUBHOCTH PEKIAMHOM AesTENHHOCTH.
5. Ilcuxonorus peknamei.
6. CeTeBoli MapKeTHHT U €ro [IPCHMYIIECTRA H HENOCTATKH.
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QoHn  oueHouHeX  martepuanos  (®OM) ans  TpoBeseHus — aTTecTanuu YpOBHSA
COPMHUPOBANHOCTH KOMIETEHIME 0OYHarOUWMXCS [0  AMCIHILIHHE odopMISeTCa  OTAETBHBIM
TOKYMEHTOM.



6. YYEBHO-METOAMYECKOE U THOOPMANTMOHHOE OBECIIEYEHHUE

JAUCHUIIIMHBI
6.1. KauroobecnedeHHOCTE
HaumMeHoBaHne nuTepaTypbl: ABTOP, HA3BAHWE, BMA loa KHUI'OOBECIIEYEHHOCTL
M3IaHHS, U3JATCNLCTRO H3JaHHA

Hanuuwue B 3aekTpoHHOl bnbavoTexe Bal™y

OcHosHas nutepatypa*

1. MapkeTHHr: YueOHUK M MPAKTHKYM IS BY30B /
JLA. lanuenox [n np.J: noa pea. JLA. Januenok. - M: 2018 https://urait.rw/beode/412851
IOpaiir, 2018. - 486 c.

2. Kucmuusina B.B. Mapkerunr: yuebnuk. — M.: ®O-
PYM : MHDPA-M, 2020. - 464 c.

3. Conosbes B.A. Mapketuur: yu. / B.A. Conosbes,
AA. Mewkos, Bb.B. Mycator. — M.: HHOPA-M, 2020 https:/znanium.com/catalog/product/1078333
2020.- 337 c.
4. Hypanues C.¥. MapxeTuar: yueGuux. — M.: HH- 2020
PPA-M, 2020. - 360 ¢,

2020 https:/znanium.com/catalog/product/ 1079856

https://znanium.com/catalog/product/ 1093217

JononHurenbHas TMTepaTypa
1. Bacosckuii, JI. E. Mapkeruur; yue§. nocodue / JI.E.
Bacosckuit, E.H. bacosckas. — M.: HHOPA-M, 2018. 2018 https://znanium.com/catalog/product/939196
-233¢.
2. Cepguc: opranu3aiys, YIpasieHue, MAPKETUHT: yuet-
HHK ans Gakanaspos / E. H. Bonk, A. M. 3uipanos, A. A.

2 . i o
Tmmurckas, H. B. Xapnrotosa ~ M.: Tamkos i K°, 2019 https://znanium.com/catalog/product/1 081771
2019.-249 ¢,
3. MapKeTHHrOBbie KOMMYHHKAUMH: yueOHWK / mox - . .
en. U.H. Kpaciok. - M.: HHOPA-M. 3018. - 272 c., 2018 https://znanium.com/catalog/product/920502
4. MapkeTHHT B OTpaciax M cepax AeATENLHOCTH:
yueOHMK U MpaKTHKyM Jiis 8y30B / C. B. Kapnosa [n 2017 https://urait.ru/bcode/395890

ap.]; noa odut. pea C.B. Kapnogoil, C.B. Mxurapana.
— M.: WOpaiir, 2017, - 404 ¢.

3. UYepuwimesa T.JI. Peknama B ¢oumanbHo-
KYINbTYDHOM CEpPBHCE ¥ TYpH3Me; yyedHoe nocobue. - 2017 https//www.iprbookshop.ru/91413 htm]
Hosocubupex: HITY, 2017, -92 c.

6. ®omuuer B.M. Beicrasounos meno: yuedHoe noco-
bue. - M.: HOpaiit, 2019, - 1534 ¢.

2019 https://urait.ru/bcode/44 1640

6.2. [leprogueckne u3ganus

Mapkerunr B Poccun u 3a pybexom™

MenemxmerT B Poccun 1 3a pyGexom*

Hpumeuanue: * - aumepamypa uz gponda 6udnuomerxu Bal'yY na 6ymaxcnom nocumene

6.3. UnrepHer-pecypcesl

1. Desiepaneuniii nopran «Poceuiickoe obpasosanue». — URL: http://edu.ru/

2. leurp wuccnemomanuit  Poccuiickolt  Accoumanmu  Mapkeromoros. —  URL:
http://researchcenter.ru/

3. Oenepanbhblit 00pa3oBaTeNBHEI nopTan «JKOHOMHKA, COLHONOMMS, MEHEUKMEHT». —
URL: http://ecsocman.edu.ru/

4. Odunuaneupiit uuTepHeT-nopran PexepaabHoOi ¢inyxObl TOCYIAPCTBEHHON CTATHCTHKH
(Poccrat). — URL: http://www.gks.ru/

5. llpodeccnonanphas 6a3a JaHHBIX COLUHATBHO-2KOHOMHYECKHX ToKasareneil «BLIMOM». —
URL: https://wciom.ru/news/ratings/

6. Suunknoneana mapkerunra. — URL: hitps://www.marketing.spb.ru/

7. DOpyM MapKeTONOroB, aHATUTHYECKIE MaTepHaIbl, MaTa3ui UCCIEAOBAHMI M psij] GecIuiaT-
HBIX CEPBHCOB IJisl MAPKETONIOrOE U komnaHui. — URL: http://www.4p.ru/.

8. Denepauns Pectoparopor i Otensepos Poccun (PPuO) — URL: https:/frio.ry/



9. CpaBouno-npasopas cucrema «Koncymprant [Imocy. — URL: www.consultant.ru.

10. Dnexrpounas Gudnuoreynas cucrema Bnl'Y, — URL: http:/library.visu.ru/

11. bubauorpaduyeckas u pedepatuBrad 0a3a JaHHBIX Hay4HsIX nybmukanuit Scopus. — URL:
http://www.scopus.com/ '

12. baza nannbIX MEXIAyHapO/IHBIX HH/IEKCOB HayyHoTo [HTHpoBanus Web of Science. — URL:
webofscience.com

7. MATEPHAJBHO-TEXHUYECKOE OBECIIEYEHHE JUCUHHUILJIMHBbI

Jlist peanu3zauuyu JanHOH JMCLMIUTMHB HMEIOTCS CHENMATBHEIC OMENEH S 1S TPOBEACHHS
3aHATHA  JICKUIMOHHOTO — THIA, 3aHATHH  [IPaKTU4YecKoro/nabopaTopHOro  THIA, KypcOBOTO
IPOCKTUPOBAHUSA (BBINONHEHHA KyPCOBBIX paboT), IPYNIOBBIX H WHAMBHAYAIbHBIX KOHCYIbTAIHil,
TEKYIET0 KOHTPOJS M NPOMEXYTOUYHOH aTTecTallWd, a Takxe TMOMENIEHHMS IS CaMOCTOATENBHOM
paboTBL: ay/IMTOPHH, OCHALLCHHbIE MYIbTU-MEANA OGOPYNOBAHUEM, KOMHBIOTEPHBIE KNACCH! ¢ NOCTYNOM B
HHTEPHET, ayTUTOPHH Oes ClISUHATTIBHOIG 0060pyﬂOBaHHﬂ.

Ilepevenp HCNOIB3YEMOrO JNHIICH3HOHHOIO HPOrPaMMHOTO obecneuenus: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CITIC «Koucynprast Ilmoc» (MHCTATHPOBAHHEIH pecype
Bal'y).

[pumeyanne:
B cooTBETCTBUH ¢ HOPMATHBHO-NIPABOBBIMY aKTaMU jIJIst HHBATMIAOB U NHLL C OTPaHHICHHBIM U

BO3MOXHOCTAMM 3I0POBbs NPH HEOOXOOMMOCTH TECTHPORAHHE MOKET OBITh IIPOBEIEHO TOJIBKO B
[VICEMCHHON MM YCTHOH (hopMe, a Takke MOTYT ObITh HCIIOIB30BANbI JIPYTHE MATCPHANBI KOHTPOJIA
KaycCTRA 3HAHKHM, IPENyCMOTPEHHbIE paboyeH MporpaMMoi THCIIMIUITHHEL



Penenzent OO0 «Anekra-cepBHC» I0pUcKOHCYNBT Caynus B.I1.
(mpeacraBuTess padoOTOAATEN)
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