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1. HEJIX OCBOEHHA TUCIIUILIAHBI

Lienero ocBoeHHA MUCIMITMHE! «[ OCTHHHYHOE XO3fHCTBO M PECTOPAHHEBIA CEPBIHCH
AaBgeTcs PopMHpoBaHUE 0a30BBIX IMPO(ECCHOHATHHBIX U CIICHHATBHBIX KOMIETEHIM CTYIEHTOB
00 TEXHOJOIMH TOCTHHHYHOTO M PECTOPAHHOTO CECPBHCA; GOPMUPOBAHHE Y CTYICHTOB CHCTEMBI
3HAHMA M OpEICTAaBIeHHH O COBPeMEHHBIX 3(QEKTHBHEIX METOJaX BENCHHUA TOCTHHHYHOTO H
pecTopasBOro OH3HECA.

3anaun:

® H3YYHTb TEOPETHYECKHE OCHOBBI CTAHOBICHHMS M PA3BHTHA TOCTHHHYHOTO [I€Ia,
0COOCHHOCTH €T0 Pa3sBHTHA B PasHBIX CTpaHaX; COBPEMEHHOE COCTOSHHE PHIHKA FOCTHHHYHEBIX
YCIIYT,;

® JaTh TEOPETHYECKUE 3HAHUA O CHCTEMAX KIACCH(HKaHM M THIOJOTHH TOCTHHHI H
HHBIX CPEJICTB pa3MeElICHU;

® 0o0y4dThr NIpHHIUIAM OpraHM2aliH, (QYHKIMOHHPOBAHHS TOCTHHHI W HHBIX CPEICTB
pasMeleHrsa i B3aHMOCBA3H CIyXO;

® O3HAKOMHTb ¢ TpeDOBaHMAMH K (PYHKUHOHANBHBIM TIOMEILISHHAM TOCTHHMI[ M HHBIX
CpeICcTBaM pazMEeLIEHHUs;

¢ H3YYHTB COBPEMEHHBIE TPeOOBaHUA K PECTOPAHHOMY CEPBHUCY;

* cGopMHPOBaTh HABBIKM ITOATOTOBKH H pEANM3AlMH IEATEILHOCTH IpeIIpHATHI

pecTopanHOrO OM3Heca.

2. MECTO JHCOHUILIMHBI B CTPYKTVYPE OIION
HMucuunmiaa «OCTHHHYIHOE XO34HCTBO ¥ PECTOPAHHBIM CEPBHC» »  OTHOCHTCHA K YacTH
y9eGHOrO IUIaHa, (OPMHPYEMOH YYACTHHKAMH OOpa3OBATENBHBIX OTHOLIEHHH, NPOrpPaMMBI
Oakanaspuata o HanpasneHao 43.03.01 «Cepsucy.

3. INNTAHUPYEMBIE PE3VJLTATBI OBYYEHHKS IO JUCITHILIHHE
Ilnatmpyemble pe3ynbTaThl O0YYEHHA IO JHCIMIUIMHE, COOTHECCHHEIE C IUIAHMPYEMBIMH
pesynesraTamy ocBoeHus OIIOII (koMIeTeHIMAMY B HHIMKATOPAMH JOCTHXKEHHS KOMIIETEHITHH )

DopMHpYEMEIE IlnanppyeMsele pe3ynsraThl 0OYYEHHS 110 TUCITHIUTHEE, B HamveHopaHue
KOMICTERIIHH COOTBETCTBHH ¢ HHAMKATOPOM NOCTHXEHHSA KOMOETEHLIHA OLICHOYHOTO CpelcTBa
(xon, conepanne Huapkarop MoCTHXEHNS Pe3ynsTaTe 00y4YeHHA 1o
KOMIIETEHLUH } KOMIIETCHLIHH NMCLHIITHHE
(ko0, codepacanue
uHOURamopa
] 2 3 4
ITIK-1- Cnocoben k TIK-1.1. Ilpumenset 3HaeTIKIHECHTO-OPUEHTHPOBAHHEIE Tecroesle H
pazpaboTke u KIHEHTOOPHEHTHPOBAH-HBIE | TEXHOMO-THH 00CHYKHMBAHUA | CUTYALMOHHBIE 3aIaHusA
COBEPIICHCTBOBAHMIO | TEXHONOIHH B CEPBHCHOM TYPHCTOB B CEPE TOCTHHHIHOIO M
KITHEATCKHX JEATENBHOCTH pecTopaHHoro OH3HECA
OTHOLIEHHH ¢ y4eTOM Ymeer: pazpadbaThiBaTh H
TpeboBanmii HPHMEHATS KJTHEHTO-
noTpedurend OPHEHTHPOBAHHEIE  TEXHOJIO-THH
0bCTyKHBAHUA B chepe
FOCTETIPHUMCTBA c YHETOM
HHIMBHUAYANBHBIX W CIIEUHAILHBIX
Tpebosannii moTpeSurens.
Bnaneer: raBeikamMu pa3paloTKH H
TPHMEHEHHS KITHEHTQ-
OPHEHTHPOBAHHBIX TEeXHOJIOTHi
obcmyxuBanus  TWOTpebuTena B
chepe rocTenpHUMCTBA, ¢ YIETOM
HHIHBHIYATLHLIX H CICIHAIBHBIX
TpeboBanuii noTpeGHTENA.




ITpomomkenue TabIAIEL

I 2 3 4
ITK-1.2. YvacTByeT B 3HaeT: KITHEHTO-OPHEHTHPO- TecroBeie #
paspaboTKe CHCTEMBI BAHHBIE TEXHOJOTHH | CHTYALIHOHHEIE 33AaHUA

KIHeHTCKIX
OTHOIISHHIT

O0CTYKUBaHHA, MPUMEHACMBIC B
TNPEANPHATHAX [OCTHHHYHOTO H
PECTOPaHHOTO O1zHeca H
BO3MOKHOCTH HX NPHUMEHeHHS IUid
pelueHus npodeccHo-

HANLHEIX 3a0a4;

VYmeer:
-[pPMMEHATH MOIYYCHHBIE 3HAHHA B
ofJIacTH  TEXHOJNOIHH  NPOJAK,

TeXHHK BBIACHEHHS noTpebHOCTEHR
roctd, 00yvYeHHA NepcoHana

- BHOCHTb TPE/UIOKEHHS o
COBEPUICHCTBOBAHHIO CHCTEMBI
KIIHEHTCKHX OTHOLIEHHH

It pelleHna Mpodec-CHOHANbHBIX
3agay;

BnazgeeT: HaBBIKaMH BeleHHSA
NePEroBOpoE C NAPTHEPaAMK U
COINIACOBAHHA YCNOBHI
B3aHMOIEHCTBUA [0 COBEPIIEH-
CTBOBAHHIO KITHEHTCKHX
OTHOIIICHHH IIPH peanu3anuu

YCIYT B ciepe TOCTENpHHMCTSEA.

K4 - Cnocoben k
pazpaboTke
TEXHOJIOTHH
poiiecca cepBUca

TTK-4.1. Bribupaer
MaTepHabHBIE PECYPCHI,
obopynoBarue i
OCYILECTBIIEHHA TIPOIIECCA
cepBUca

3HaeT: TEXHOIOTHH pa3paboTKu W
tdopMupoRanus Ipoliecca CepBHCa
NPEANpHATHIA cieprl
TOCTENPUMMCTB2 B COOTECTCTBHH C
TpeOOBaHUAMH TOTPEOHTENS
VYMeeT: BoIOMPAaTh MaTepHANLHBIE
pecypcEl,

0bopynoBaHHE JUTA OCYLIECTRICHHAS
npolecca cepBHca

BrageeT: HaBBIKAMH pazpaloTKH
TEXHOJIOTHH MPOLECca CepBuca

TecToBBIE H
CUTYALIMOHHBIC 3aJaHNS

[TK-4.3. YuuThIBAET
Tpebopanus
TNPOH3BOACTEEHHOH
AMCUHILTHHEL, TPABIIIA 110
OXpaHe TPyJAa M NOXAPHOH
6e30MacHOCTH IIpH
OCYIUECTBIICHHM
TEXHOIOIHYECKOTO
npolecca

3HaeT: MpaBMAa OXpaHBl Tpyia H
[OKAPHOIH BezonacHocTH,
HeOOXOAYMBIE I OCYILECTBREHHS
TEXHONOTH-4ECKOTC Npougeca B
NPEANPHATHAX chephl

TOCTENPHHMCTBA

Vueer: OpraHHz0BELIBaTh
COOCTBEHHYIO  NEATGIBHOCTE W
JEATENLHOCTD KOJUICKTHBA

HCTIONIHUTENEH B COOTBETCTBHMH €
TpeGOBaHHAMH POH3-BOICTBEHHOM
HOHCLHUILIHHDE,
[PaBUIAMH  OXpaHBI
MoxapHOi Ge30MmacHoCTH

Tpyza H

Bnaneer: HaBHKaMH paboThl B
COOTBETCTBMH ¢  TpeDoBamiaMH
[POU3BOACTBEHHOMH

JUCITHTUTHHBL, MPAaBUIAME OXPaHb!
TpYJa ¥ MoXapHo#i

{/€30MaCHOCTH NPH OCYIECTB-
JIEHHH TEXHONOTMHECKOTO
TMpoUecca B NPeANpUATHAX cdepbl
TOCTENPHUMCTRA

TectoBBIE H
CHUTYaIlHOHHbBIE 3adaHus




4. OPBEM H CTPYKTYPA JTUCTIMILINHBI

TpymoeMKOCTE AUCOUIUIMHEI COCTABIAET 3 3a4CTHEIC eMuuHIEl, 108 yacos

TemaTuecknii njan
fopma 00yueHHS — OTHAN

Konrraktaas pabora
0BYHArOKXCS Dopmer
g C MEAAroTHIECKM 3 Tekylero
o| 8 paborHuxom = KOHTPO.L4
& = g | YCTeBaeMoCTH,
Ne HarmveHoBaHMe TeM WUNH PA3enor/TeM g ] o © . E 5 (bopma
n/n IMCITHIUTHHED 2| = s z |, 28 2 E P
& E (85| 553§ g = mpomexyrouso
s | E|EE| 855 2 H
=B IEE EESES O aTTecTanum
I:g- E ® § 2 (no cemecmpam)
1 Beenenne. llens, 3ama4¥ JUCHHIUIMHBL. THIEI
FOCTUHHYHBIX pe ITPIATHIL, Moagemn | 6 1 2 2 2
OpraHHM3aliH FOCTHHMYHOrO GH3HECA.
2 He3zaBucHMble TOCTHHHIIG!, TOCTHHIIHLIE 1ETIH,
TOCTHHHYHBIE IPYIIBI, ACCOUHALIMH FOCTHHHL, 6 2 2 2 2 2
@paHyaiivir 8 rOCTUHIIHOM DH3HECE.
3 ]'IpaB?BLIe OCHOBBI OPTaHW3ALMA FOCTHHMYHOTO | 3 |2 5 5
X03aHCTBA
4 | lpapwia npeAocTaBNEHNA FOCTHHAYHBIX YCIIYT B 6 4 |2 5 5
Pd
5 | Iopamox wnaccHpMKAOEH TOCTHHALL M MHBIX 6 5 5 5 5 9
CPEICTB pa3MEMICHHS
6 | Tumel noMemeHwii rocTHHHUbL [Iprnerarmas 6 6 5 5 5 PedTunr-
TEPPHTOPUA KOHTPOJIL Nei
7 | OKOHOMHS, IPTOHOMHSA W 2KOJOIHA FOCTHHHIHOTO 6 712 5 5
X031HCTBa
8 | FocTHAWMHE NpoXyKT. TOCTHHHYHBIN Tapu.
Tvoe  tapadoe.  Ckuaku.  Choenmansseie | 6 8 2 2 2
NpecANOHEHU,
9 | DddexTHUBHLIE METOIBI BEACHHSA TOCTHHUYHOTO
My 6 9 (2 |2 2 2
X034UCTBA.
10 | Knaccuturanusa 1 XapakTepucTHKa MPEATpPHATHHA
O0IECTBEHHOrO IMTAHHA pazIMYHBIX THOOB H! 6 | 10 | 2 2 2
KTaccoB
11 | OpraHuzanuoHHAs U [IPOHU3BOICTBEHHAS
CTPYKTYpa TpeIpUs THI ofuectBeHHOTO | 6 | 11 2 |2 2 2
TIHTaHHA.
12 | Knaccadukanms yCayT 0611ecTBEeHROTO 6! 12 | 2 5 2 Peiftinr-
ITHTAHHA. KOHTpOsIb Ne2
13 | MaTepuaibHO-TexHIecKass 0asa mpeanpusaTHii 61 13 | 2 5 5
00IeCTBEHHOTO TUTAHNS.
14 | O6cmyxuBarowuii MIEPCOHAN NpeanpuUATHii 6 |14 5 5 5
[TMTaHKA: KATETOPHH, QYHKLMH.
15 | Cranpapter paboTh NepcoHala pecTopaHa. 6 (15 2 2 2 2
16 | Oprammzanus oOCIyXMBaHUA HOTpeOuTENEH B 6 116 5 5 5
pecropase.
17 | Yemyrn npeanpuatHif NATaHHA, Kak COCTABHAA 6 117 5 5 5
4aCTh TYPHCTCKOH HELYCTPHH.
18 | HudopmammonHoe  ofecnedcHue  mpoliecca 6 |13 2 | 2 5 Peiirunr-
} OGCITY KUBAHHA. KOHTpONb Ne3
Bcero 3a 6 cemectp: 36 | 36 10 36 3auer
Hanuuue g nucnumnune KIT/KP -
Hroro no npucumnnune 36 | 36 10 36 3aqér




TemaTHaecknii miaxn
dopma o0ydennn — 3aounan(yckopesnoe odyuenne 3r 6 mec.)

KonrtakTHas paborta

obyuaromHxcs DopMEL
¢ MEJArorM4ECKUM g TEKYIIErO KOH-
o paboTHHKOM % | Tpons ycnesae-
No  (HammenomraHWe TeM WRWIH Pa3ieaoB/TeM Iuc-| © o o £E5 MOCTH,
wn LIMIUTHHBI = g Z o 2 E| E'8 dopmanpome-
| E|SE| FE|ES S €9  xyrounoh
S |25l B8 l83g =
= E = %g 228 & arTecTalMu
S s # 3 = o é?’: (ho cemecmpan)
= = £
1 Breaeuue. Ueno, 3aaa4n AUCHMILTHHBL Ti-
IObl FOCTUHHYHBIX MNpennpHaTui. Monenn | 6 5
OpraHusallHK rOCTHHHYHOIC GH3HEca.
2 HezaBucumMblie rOCTUHMIE, TOCTHHHYHBIE
LEIIH, TOCTHHHYHEBIC IRYIINER], aCCOUHalnH 6 1 1 7
roctiHul, DpaHyaiiz3uAr B FOCTHHHYHOM
OHzHece,
3 [IpaBOBBIC OCHOBBI OPraHU3ALMH TOCTHHHY- 6 5
HOTO X03sIiCTBA
4 Ipapuna npenocTaBieHHS TOCTHHHYHBIX 6 1 ] 2 s
yeyr B PO
5 IMopsanok xnaccH$pHKALHM rOCTHHIL M HHBIX 6 1 1 5
CPEACTE pasMelleHus
6 Trumer nomemennit rocTurunel. [Ipunerao- 6 7 PelTunr-
145 TEPPHTOPHS KOHTpONE Nol
7 OKOHOMHS, 3PrOHOMHUS H JKOIIOTHS TOCTH- 6 7
HUYHOTO XO34iCTBA
8. locTunraueiif nponykr. [ocTHHWYHBIR Ta-
pud. Tunel tapudor. Ckuaku. Cnenwmans- | 6 5
HbBIC NPEIIOXKEHHSA.
9. DddeKTHBHBIC METOIb BeIEHHS TOCTUHHY- 6 5
HOT'O X034HCTBA.
10 | Knaccndurkauns ¥ XapakTepuCTHKA Tpei-
NPHATHH OOIIECTBEHHOTO MHTAHMA pasNiHy- | 6 1 1 5
HBIX THIOB Y KJIACCOB
11. | OpraHu3andoHHas © NPOW3BOACTBEHHAA
CTPYKTYpa mNpeInpuATHH oOIecTBEHHOTO | 6 5
IIHTAHHA.
12. | Knaccudukauua yeayr oOmecTBEHHOTO 6 1 1 5 Petitunr-
[IMTaHHS. KOHTpOIh Ne2
13. | MaTepuanbHo-TexHH4ecKas (asa MpenpH- 6 5 2 5
ATHi 00IIeCTBEHHOO MHTAHNA.
14. | ObcnyxuBalomMi MepCOHAN  NPEANPHATHIA 6 5
LMTAHMA: KaTeropHH, pyHKLHN.
15. | Cranmaptel paboThl IEpCoHANa PECTOPAHA. 6 7
16. | Opranmsamysa obcmyxUBaHUA noTpebHTENEH 6 -
B PECTOpaHe.
17 Yeayra npeanpuaATHIE NATAHKA, KaK COCTaB- 6 5
Hasd 4acTb TYPHCTCKQH HHIYCTPHH.
18. | MudopmanroHHoe obecrieucHue mnpouecca 6 5 PetiTunr-
obcIyXHBaHuUs. KOHTDPOJIb Ne3
Beero 3a 6 cemectp: 4 4 8 100 3aqer
Hanuuwe B quctumnnuae KIVKP -
Hroro no nucumniiuse 4 4 8 100 3agdr




Copneprkanure 1eKHAOHHLIX 3AHATHIE M0 AUCHANIAHE

Tema 1. Beenenne. ear, 3aga9n aucnunaudel. THOLI rOCTHHHYHBIX OpeXNPHATHI.
Mogenan opraansanuy rOCTHHHYHOIO 0H3Heca.

THIIBI TOCTHHHYHBIX NOPEANPHATHH B 3@BHCHMOCTH OT (GOPMBI COOCTBEHHOCTH, XapakTepa
B3aHMOOTHOIIEHUH MEXAy BIaZelblleM M MEHEMKMEHTOM TOCTHHHMIEBI, ICHEl HOMeEpa;
MECTOPacHONOXEeHHA; YPOBHA KOM(QOpTa; BMECTHMOCTH; IPOZOKUTEIbHOCTH padors;; Gopm
OpraHu3aliy [HMTaHUS TocTel; NPOIOKHUTENEHOCTH NpeObIBaHMs ToCTeH; (PYHKIIMOHABEHOIO
HazHadeHHs1. Mojenu opranusanuu roctHHu4uHoro OuzHeca Ilezaps Putuna m mogenu Kemmna
VYuncona.

Tema 2. He3apHcHMBIC TOCTHHHIBI, FOCTHHHYHBIC IENH, TOCTHHAYHLIE CrPYyNbI,
acconHauuy rocruHul, ©@pangaiiHHr B rocTHHAYHOM (H3Hece.

Ompeaencaue rocTHHHLE (NATE OCHOBHBIX IPH3HAKOB KOJUIGKTHBHOIO CpEACTBA
pasMeIleHHsa TOCTHHHYHOTO THIA). Ipi3sEaxky ® IpAMepsl FOCTEHUYHBIX Iened. MexmyHapoaHast
CTaTHCTHKA N'OCTHHHYHBIX LiIeH. | pyIINbl TOCTHHHIL B acCOIMAAINY IOCTHHHIL. [IpEMEpBI, YCIOBHS
BCTylsieHHs. OOINeCTBEHHbIE OPraHH3allMH OTelbepoB. JloroBop ¢paHImIH3El B rOCTHHHYHOM
XO3CTBE.

Tema 3. IlpaBoBbie 0CHOBBI OPraHA3ANMH T'OCTHHHYHOIO Xo3giicrBa. Opragu3almoHHO-
1paBoBble (OPMBI TOCTHHHYHBIX INpeAnpuATHH. I'paxkaaHcKuii koxexc. Hamoroeeli kopekc.
[TpaBuna mpenocraeneHus rocTHHUYHBIX yeryr., O3 «06 ocHOBax TYPHCTCKOM NEATENLHOCTH B
PO»; ®3 «O zamute npas notpeburteneii»; ®3 «O IHICH3UPOBAHUU OTASHBHBIX BHIOB
aearensHOcTH»; ©3 «O pexmame»; IlpaBmma oxazaHus yciayr ODWECTBEHHOTO IIHTAHHS,
CanuTapHO-OIHAEMHAONOTHYECKKE IpaBuia; MexayHapoIHEIE TOCTHHHYHEIE Tpasmia MIA.,

Tema 4. IlpaBaia NpeAOCTAaBJ€HHS IOCTHHHYHBIX Ycayr B P®. VTBepxIeHH
noctaHoBnendeM [Ipaputenscrsa PO ot 09.10.2015 N 1085 (pea. ot 30.11.2018). Obs3arenbHbIC
GecnnaTHele JOMOJHHTENBHEIC TOCTHHHYHBIE yciuyrd cornacHo IIIIY P®. PacuerHeli uac.
Tapunhukanus pansero 3ae3za u mo3ndero seiesaa no IMITY PO.

Tema 5. Iopsanok KaaccHPHKAIHN TOCTHHAI H HHBIX CPEICTB pPasMemeHust

Hopanox kraccupHKAUHH 00BEKTOB TYPHCTCKOM HMHAYCTPHH, BKIIOYAMOIMHNX TOCTHHHIELI U
HHBIC CPENCTBA PA3MEUIEHHUS, TOPHOIBDKHBIE TPACCE] B TUISXKH,

Tema 6. Tunel momemennii rocTuHHNEL Ipuneraomas Teppuropud.

Oyukuad  OoOMEEHHH roctuEMOBL. JKuinele nmoMelnends. ['pynmma  noMemieHHiH
OOLIECTBCHHOTO HAa3HAYCHMA. AIMUHHCTPATHBHO-XO3AMCTBEHHLIE IIOMemeHMs. MmkeHepHO-
TEXHHYECKHE M NOJCOOHBIE MOMemeHus. [I1aHupoBanre U pasMephl Npuierapieif K TOCTHHHLE
TEPPUTOPHHE. THIIEI U KaTETOPHH HOMEPOB POCCHHCKHMX IOCTHHHL. THIBI HOMEPOB B 3aBHCHMOCTH
0T KOJIMYECTBA KOMHAT, KOIMYECTBA KOHKO-MECT, BUJa U3 OKHA, (PYHKUHOHANBHOTO HA3HAYECHHMSL.
Homepa nosenuensol KOMQOPTHOCTH: CIOMT, allapTaMEHTE], CTY/1s, JIOKC, CTAHIAPTHLIE HOMEpa:
NepBOH KaTeropWM, BTOPOH KATETOPHH, TPEThEH KATETOPHH, YETBEPTOM KaTeropuw, ISTOi
KaTerOpHH.

Tema 7. JxoHOMHES, 3PTOHOMHES H IKOJIOTHA TOCTHHHIHOIO X039 CTBa

CrannapTusaliisd — ONpeAeNeHue, UenH, 3aiaun. TpeGOoBaHUS K TOCTHHMIIAM DPA3JIHYHBIX
kareropuii B cootseTcTBEH ¢ I'OCT «Typmerckue ycmyrn. CpemctBa pasmemenns. O6mmme
TpeboBanusy, CHHII 2.08.02-89. ITorsTue GnaronpusTHEE SKOIOrMYeckue yenosus Obecneuenne
0e30MaCHOCTH JKH3HH 37I0pOBbS TOCTEH M COXPAHHOCTH MX HMMYIIECTBA ABapHHBIE BBIXOJEL
ykazarenu CucTeMa NpPOTHBONOXAPHOM  3alllMTBI, CpeACTBa  ONOBelieHHs CaHHTapHO-
THTHEHWICCKHE HOPMEL W paBuia. MkeHepHele cHcTeMEl H 000pynoBaHue Y CIoBHs i IpHEMA
H pasMeumicnua umHBanuAoB. Cmyxba OesomacHocTH rocruHmisl. IIpaBWia ImoBeiesus B
Ype3BRIYAMHEIX cHTyauusx. llpaBuna noxaprol OezomacHocTH. OxpaHa Tpyda COTPYIHHKOB
rocTHHULBL. O0eceyeHre COXPAHHOCTH THYHOIO HMYILECTBA TOCTEH OTENs. YIPO3bl, XapaKTePHbIE
JUIA FOCTHHHYHOTO Npeanpustus. CHcreMa 0e30MacHOCTH TOCTHHHIIEL



Tema 8 I'octmmuuneiii npoaykT. I'ocTHHHYHLIA Tapud. Taner Tapadgor. Cruaxu.
CnennaibHble HpeIIoKEeHHS

OmnpeneneHne U COCTAaRIMIOMHE TOCTHHAYHOTO Tapuda. THmBl TapudoB: OCHOBHOIM,
JONONHATENLHEIHA, comyTcTByromul. CrnenuansHeie npemnoxkeHus. Buapl ckumok. IIporpammet
TOSIBHOCTH KIIMEHTOB,

Tema 9. JdPexTHBHBIC MeTOIbI BeJIeHAA FOCTUHHYHOI0 X03AiiCcTBA.

Ilokasarena 5¢GheKTHBHOCTH TOCTHHWYHOIO XO3IMCTBA. [pyIIE METOXOB BelIcHHS
TOCTHHHYHOTO XO3AWCTBA: METOABl IIPOM3BOACTBA TOCTHHUYHBIX YCIYT, METOHBI TIPOJaXH
TOCTHHHYHBIX YCIYI, METOOBl yhpaBiacHHsa. 3arpyska. Koaddumment sarpysku. OCHOBHOM
nokasaress 3pPekTHBHOCTH L4 TENPHOCTH TOCTHHHIIEL

Tema 10. Knacendurannusa U XapakTepuCcTHKA NPeINPHATHI 0010eCTEEHHOr0 MIATAHHU
PA3MTHYHLBIX THIIOB H KJIACCOB.

Kmaccudukamus npemnpuatuii  obwmecteensoro muramus mo [OCT  «VYenyru
obmecTBeHHOro  HHTaHMsA. KnaccudWkamws  NOpeAmpHATHE  OOWIECTBEHHOr0  MMHTAHMSY.
ANBTCpHaTHBHBIE KIACCH(HKAIKH, HCIONL3YeMble B TPAKTHKE PeCTOPAHHOro Om3Heca. IloHATHE
PECTOPAHHOrO CEpBHCA M €r0 THOBL (PAHIY3CKMI, aHrNuiCcKWi, aMepHKAHCKHI, HEMELIKHI,
pycckuii. 3HaYeHHe Ka4eCTBEHHOIO CEPBHCA [T IPOIBETAHUS PECTOpaHa.

Tema 11. OpranazanuoHHass H NPOH3BOGACTBEHHMAH CTPYKTYpPa NpeANPHATHR
00IeCTBEHHOI0 MATAHHAA.

Texnonormgeckuii mpoliecc NPOH3BOACTBA KYIMHAPHOM NPONYKIHH HA HPEANpHATHSX
0fImecTBEHHOTO TIHTAHUA. [IPOM3BOACTBEHHAS CTPYKTYpPA IPEANPHATHS OGINECTBEHHOTO IHTAHHA.
Coctas W HasHayeHME NOMELICHHH, NpPEAHA3HAYCHHBIX OTd pas3/HYHBIX TEXHOJIOTHUECKHX
npoueccoB. OpraHu3alMOHHAsg CTPYKTypa pecTOpaHa: pPyKOBOIAIIME COCTaB, OQHCHBIE
COTPYAHHKH, TAHEHHBIHE IEPCOHAN, TEXHHYECKHMH [IepcoHaN — QYHKIHN, TpeOOBaHHs, 0COOEHHOCTH
MEHE/DKMEHTA. JTanbl TEXHOJIOIHYECKOH HENOYKH B NPOW3BOACTBE IMINH Ha INPeIPHATHIX
OOIIECTBEHHOTO TTUTAHMS.

Tema 12. Knacendmxanus yeryr o6ImecTBeHHOr0 nuTanus. HOpMaTHBHEIE JOKYMEHTEL,
PCIIIaMEeHTHPYIOIIHE ACATEIbHOCTE IPCANPUATHH OOUIECTBEHHOIO NMUTAHHAA 110 OPEI0CTaBIICHHIO
ycayr TpebosaHus, mpeqssABIIeMEle K 5€30NaCHOCTH NPOAYKIMH M YCIYT OGIMECTREHHOrO MHTAHHS.

Tema 13. MaTepuaibHo-TexHHYIecKas $a3a NpeIUpPHUATHA 00IECTBEHHOI0 MHTAHHA.
Obopynosanne 3anoB. Mebesns: HazHaueHHe, B, TpeGopasus. [locyla W CTONOBEE NpHOOPSI,
CTONOBoe Oenmbe: BHIBL, pasMepbl (EMKOCTB), HasHadeHue, TpeGoBamms. [IoATOTOBKA TOPrOBBIX
OOMEIIEHUH K 0OCITYKHBAHHIO.

Tema 14. Obcay:xuparomuii mepcoHaN HPEINPHATHI NATAHHN: KATETOPHM, (PYHKUHH.
Tpebopanns k 0OCITYKUBAFOLIEMY IICPCOHANY. DTHYECKas KyIbTYpa PECTOPAHHOTO CEPBHCA.

Tema 15. CrangapTel paboTel mepconaita pecropana. KyneTypa ofmenus c rocre,
TEXHOIOTHs TOATOTORKH NMEPCOHANA

Tema 16. Opraamzanus odcTy;KMBaHHA HOTpefuTesieli B pecTopaHe. JTankl
ofcTyKUBaHHS.

[Moaroroexka k obcmyxusanmio. IloaroToeka 3ana Kk pabore — 3Tamel yGOpKH, 3aroTOBKa
Pa3sIaToyHEIX MaTepHanaX. Bremnwii Bua odpunmanta OQUIMAHT Kak JHLIO 3aBEICHHSI — JHIHAA
THTHCHA, BHEIIHWY BHI. OTalbl 0OCTYyXHMBaHMA: BCTpeda TOCTH, [I0Ja4¥a MEHIO, IpHEM 3aKasa.
Hosenenne opuuuanta b 3aie. [lorydenne roTossx GIOL H HANHTKOB, OpaKepaKHblil KOHTPOIb.
TexHuka mojayd pasnuyHBEIX BHAOB Gmond. Pacuer rocta. Texwonorus obCTyXMBaHHS TOCTEH
pecTopaHa.

Tema 17. Yeayrm npeiupusTHH NHTaHHS, KaK COCTABHAS YacTh TYPHCTCKOi
Uy cTpuH. BUIBI IHTaHNA, IPeJOCTABIAEMBIE TIPH OOCITYKHBAHHH TYPHUCTOB: TOJHBIH! TAHCHOH —
(FB); nomynancuox — (HB); onxopazosoe nuranue (3asrpak) — (BB), Bee BKIOYEHO B cToMMOcTE — All
inclusive T.1.

Metonbl ofciyxuBaHHA: «a Jf Kapr», «a Mapr», «TabibgoT», BEACKHH cron, OyderHoe
0BCTyXUBaHKE, CTON-3KCIIPEce, 3a1-9KCIIPECe, HX XapaKTEPHCTHKA.



OOGcmyx¥BaHuE B IPEAIPHATHAX OOMIECTBEHHOIO IMTAHAS HA TEPPHTOPHH MOCTHHMIL:

3aBTpaK [0 MEHIO O cBOOOMHLIM BRIOOpOM OMIoM, 3aBTpak Wik 08¢l B BHAE MIBEACKOTO CTONA.

ObcnyxuBaHHE NPOKHUBAIOMMX B TOCTHHHUIIAX 0 Pa3iMYHOMY MEHIO: KOHTHHEHTAJIBHOIO
3aBTpaKa, pacCIIMPEeHHOTO 3aBTPakKa, €BPONEHCKOro 3aBTpaKa, aHMIUHCKOrO, aMEepHKAHCKOrO
3aBTPaKa, pyCCKOr0 3aBTpaka, 3aBTPaK C IIaMIIAHCKHM, NO3AHHHE 3aBTpaKk MMETUYECKOTO 3aBTpaka,
BETETAPHAHCKOIO 3aBTpaKa; 3aBTPaKOB C YYETOM OCOOBIX IPHBBIYEK HHOCTPAHHBIX TI'OCTEi:
aBCTPHUCKHMH NEPBRIH M BTOPOH, HMCIAHCKHME M IOPTYralbCKMM paHHWM M NO3AHMH, HEMEUKHH
NepBelii H BTOpoH, ¢(paHOy3cKHH NepBBIA M BTOpoll, INBefinapckuit NEpBBIA M BTOPOH,
HTANLAHCKHH, TOJIIaHICKHKE, CKaHTMHABCKHH.

Tema 18. HudopmannorHoe obGecmederue mnpouecca ob6chayxusanus. Cpejacrsa
HHGOpPMAIMA: TOHATHE, Ha3HaYeHHe, XapaKTEPUCTHKA. 1peDOBaHMA, IpeABbABISEMEIE K
COCTaBIEHHIO H OQOpMIeHHI0 MeHIO. IlocienoBaTebHOCTh PacoNOKeHAS OMION ¥ 3aKycoK B
MeHIO.

ConepiraHune NpAKTHYECKAX 3AHATHIA 110 JHCHHILIHHE

Tema 2. HesapucuMble TOCTHHHIBI, T'OCTHHHYHLIE II€NMH, TFOCTHHHYHLIE TPYNNbI,
acconuanuy rocTuHun. PpaHgalinar B roCTHHHYHOM OH3Hece.

Onpenenenrie rocTHHMUB! (IATH OCHOBHBIX IIPH3HAKOB KOJUIEKTHBHOTO CpexcTBa
pasMeINeH s FOCTHHHYHOro THna). |IpH3Haky B mpHMephl TOCTHHHYHBIX Lereil. MexayHapoaHas
CTATHCTHKA TOCTUHUYHBIX LieneH. POCCHHCKHE rOCTHHUYHBIE ICIIH.

['pyruier rocTHHAL B acCoHMaIuy rocTuHUIL. [IpEMepE], YCIORHS BCTYILIEHUS.

Iiposomurcsa B (opMe ceMuHapa 1Mo OOCOIMICHHIO M YLTYyOINEHHIO 3HAHHMM C 37eMEHTaMU
JACKYCCHH.

Tema 3. IlpaBoBbI¢ OCHOBBI OPraHM3ALHH TOCTHHHYHOrO Xo03siicTBa. OCHOBHBIE
OOKYMEHTBI, DErVIAMEHTHPYIOIIHE IEATENbHOCTE rocTHHMIL. [IpaBoBble (GOPMEI OpraEM3alHu
TOCTHHHUYHOTO OH3Heca.

IIpoBozuTcs B opMe cemuHapa 1o 00OOUICHHIO H YLIyOJIEHHIO 3HAHHH ¢ IEMEHTAMU
IUCKYCCHH.

Tema 4. [IpaBuiia ipeaocTABJICHHA NOCTHHHYHBIX yeayr B Pd.

Usygenue nopmarupHOTO JOKyMeHTa «IIpaBmia npeaocTaBIeHHs FOCTHHHYHBIX YCIYT B
P®. Vrsepxaensr nocraHosnenueM llpasutenscrsa P® or 09.10.2015 N 1085 (pea. or
30.11.2018). O6s3aTenpHple GecIIaTHEIC ONONHUTENBHBIE TOCTHHHYHEIE YCIYTH cornacuo [TTITY
P®. Pacuernrni gac. Tapuduraums panHero 3aesha v no3mauero seiesaa no IITY PO.

ITpopoguTcs B GdopMe MPaKTHYECKOTO 3aHSTHS, IPEANONAracT dHald3 CHTyalui
FOCTeIPHHMCTBA ¥ PELICHME 3a1a4 HA PAcyéT CTOMMOCTH FOCTHHHYHEIX YCIIYT.

Tema 5. Ilopsinok KnaccHpHKAIMA rOCTAHNL M HHLIX CPEACTE Pa3MemeHH .

Wzydenne HOpMaTHBHOTO NOKyMeHTa «llonoxenne o KnaccM$HKAHM TOCTHHHMIL,
YTBEPKICHHOIO nocranosneHueM [Ipasurensctea PO ot 16.02.2019 N 158.

KpuTepnE = CHCTeMBI OHEHOK, IpPHMEHSEMble IIPH BKCHEPTHON OLIEHKE TOCTHHHIIBL
ITponenypa KnaccHbHKAIEHA TOCTHHHITEL.

IlposoamTca B GopMe MPaKTHYECKOTO 3aHATHS C HCIONB30BAHHCM TPYIIIOBOTO aHANH3A
CHTYaLHIi.

Tema 6. Tunsr nomemennii roctunaupl. puneraromasn Teppuropus.

OYHKIIMOHANBHEIE 30HBI IPHICTaIONIel K TOCTHHHAIC TEPPHTOPHH: BXOI B OTENb, IO KA
I TapKOBKH aBTOTPAHCIIOPTa, MOXBE3NHBIE IYTH K IOMENEHHSM BCIIOMOIATENBHBIX CIYKO,
rapax, 30HBl OTIObIXa H CIIOPTHBHBIC COOPYXKEHHS, 3€NCHBe HACAXKICHHA. pebopanus,
IPEXBABIACMEIE K IVIAHUPOBAHUIO H pasMepaM TEPPHTOPHH, MPHICTAOIIEH K TOCTHHHILE

ITporoautca B GopMe BHIC3AHOTO IPAKTHYECKOTO 3aHATHA (yueOHAS OSKCKYPCHS B
TOCTHHHIY), HpeAnoaaraeT aHaIn3 OJIYYSHHOTO MaTepraa.



Tema 7. Dxoromus, 3proHOMHUA H K0JOTHA FOCTHHHYHOTO X035¥icTRA

MeTtoasl BeAeHHs TOCTHHHYHOIO XO3AHCTBa, IIO3BOJLIIONIHE SKOHOMHTH PECYPCHI (THIIBI
PECypeoB). SproHOMHKa TOCTHHHYHOTO X03siicTRa. COBPEMEHHEIE TIPAMEPHI IKONOTHYSCKUX AKIUit
B I'OCTHHHI[AX.

IIpoBoadTCS KaK MPaKTHYECKOE 3aHATHE ¢ IPUMEHEHHEM METOA [IPOEKTOR.

Tema 8 DIocrnamunbiii npoaykT. IocTHEMYHBIE Tapud. Tunsl Tapudos. CruakH.
CneunajibHbIe HPeII0KeHHS

IIprMepel THNOB TOCTHHHYHOIO Mnpoaykra. OlpeneicHHe OCHOBHOIO TOCTHHHYHOIO
Tapuda. [IporpaMMsl pazBUTHA JTOANEHOCTH TOCTEH.

IIpoBoaATCA KaK IPaKTHYECKOE 3aHATHE C HPHMEHEHHEM METO/Ia IPOSKTOB

Tema 9. Iloxazarenn s¢ddexTHBHOCTH rocTHHAYHOro xosaiicrea. Koadduument
3arpysku. Paspaborka naketos yemyr. Tumel Tapudos. Ckuaku. CuenuanbHbIE TPeNTOKCHH.

[IpoBonsATCA Kak IPaKTHYECKOE 3aHATHE ¢ HPHMEHEHHEM METO/a IIPOEKTOB, PElIeHHE 3a4a4
Ha BBIMHUC/IEHHE KO PUITHEHTA 3aIPY3KH TOCTHHHIIEL.

Tema 10. KaaccnpHkauus H XapaKkTepHCTHKA NPeINPUSITHA 00MmecTBeHHOr0 IUTAHUA
Pa3IHYHBIX THIIOB H KJIACCOB.

Hsyuenne tpebopammii Mexrocynapcrerroro crangapra I'OCT 30389-2013 Venyrm
ofmecTBeHHOro nuranud. Ilpeanpusarus obmecTBeHHOro nuTaHWs. KiraccupuKamas u obiue
TpebOBaHHA

CocraBnenne amanmTudeckoil Tabmumsl  «Kolaccudukaums OpeNNpHATHH —IHTAHAS
PasMUYHbIX THIIOB MO pPa3IHYHEIM MPH3HAaKaM, B cOOTBETCTBHH c Tpebopanusamu I'OCT 30389-
2013».

IIpogoaurca B (hopMe NPAKTHHECKOTO 3aHATHA ¢ HCHOJB30BAHHEM TPYIIIOBOrO AHAIH3A
CHTYalui.

Tema 11. OprasmzanuoHHAS W NPOH3BOACTBEHHAS CTPYKTYpa TpeINpHATHI
00 ecTBeHHOI0 MM TAHMA.

Texnomoruyeckuii nporecc NPOM3BOACTBA NHUINM Ha IPEANPHATHAX OOUIECTBEHHOIO
nuTaHud. llexn NpennpusaTHs oOMmMECTBEHHOTO NHUTAHMs, IOMEMICHHS, NpeiHA3HAYeHHBIE I
PasTHYIHBIX TEXHONOTHYCCKUX MpoLeccoB. OpraHu3aiHOHHAas CTPYKTYPa PeCTOpaHa: pYKOBOISIIMI
cocTaB, O(QHCHBIE COTPYIHHKH, THHEHHEIH I€PCOHAT, TEXHWYECKHH TepcoHAn — (yHKIHH,
TpeOOBaHHS, OCOOEHHOCTH MEHEDKMEHTA. OTAllbl TEXHOJOTHYECKOH NENOYKH B IIPOH3BOJICTBE
IIMIIE HA IPeJIPAATASX 00IIeCTBEHHOro MHTaH M.

IIpoBoguTcs B (opMe MPaKTHYECKOrO 3aHATHA C UCHONL30BAHHEM IPYIIOBOTO aHANH3A
CUTYallHi,

Tema 12. Knaccupurkanus yeayr oO0mEeCTBEeHHOT0 NHTAHMSL. HopmarrBHLIE
AOKYMEHTBI, PCIIAMEHTHPYIOMME JeATEIbHOCTh NPeNPHATHH 00IEeCTEEHHOr0 MHTAHKAA 10
NpeNocTaBaeHHio yeayr TpeGopanus, npeqbasisieMble K G€30MACHOCTH MPOIYKIHYE M YCIyr
00ImIecTBEeHHOro MUTAHMS

1.Wzyuenne TpeGopanuit Mexrocynapcreerroro cranmapra [OCT 31984-2012 «Yemyru
obmecTBeHHoro nuraHus. OOmue TpeGoBanms». COCTABICHHE AHANMTHYCCKON TaGTHITBI
«KnaccuduKarnms ycIyT npequprusTii OOIIeCTBEHHOTO MTHTAHMAY.

2. Wsyvenme TtpeGoanuit crammapra ['OCT P 56766-2015 Venyrn oBGImecTBEHHOrO
nuTanus. [Ipoxykums obimecteennoro muTanus. TpeGoBaHUs K H3TOTOBICHHIO H PEATH3AIHHA.

3. Wzydenue TpeGopanuit Mexrocynaperserroro cranmapra [OCT 30390-2013 «Venyrn
obmecTBenHoro mutanus. IIpoaykums obIecTBEHHOrO IMTAHKS, peanusyeMas Hacenenno. Ofume
TEXHHYECKUE YCIIOBHIY

4. Mzy4eHne HOPMATHBHBIX JOKYMEHTORB, PEIAMEHTAPYIOHUX AETENLHOCTS [PEIIpHATHIL
00IIECTBEHHOTO IHTAHKA B 0071aCTH BE3011aCHOCTH TIPOIYKI[UH H YCIYT:

- CanlluH 2.3.2.1324-03 «I'nruenudeckue 1peGoBaus TpeGOBAHMA K CPOKAM FOZHOCTH H
YCIOBMAM XpaHCHHS [HMIICBBIX HPOIYKTOBY, YTBEPKICHHbIE [7IaBHEIM TOCYJapCTBEHHBIM
CaHHTapHBIM BpauoM PO



CanlluH 2.3/2.4.3590-20 «CarwTapHO-3NHAEMHONOTHIECKAE TPeOOBAHUA K OpTaHM3alUK

00IIeCTBEHHOTO TUTAHUS HAaCEICHHAY.

IlpoBomuTca B (pOpME IPAKTHYECKOIO 3aHATHA C HCIONB30BAHHMEM IpPYIIIOBOTO aHAIH3a
CHTyaiui.

Tema 13. MarepraacHo-TexHHYeCKad (a3a npeJnpHiaTHil 00MECTBEHHOr0 NMUTAHHS.
Odopynosanue 3a10B. Mebens: HasHaveHHe, BHALI, TpeboBauns. Ilocyaa i cTo10BBIe IpHOOPEI,
€TOI0BOE Delibe: BHARI, pazMepsl (EMKOCTE), Ha3HaueHHe, TpeGopaHus. [loaroToBKa TOProBuIX
NOMEIMMEHNH K 00CTYKHBAHHIO

1. WUsydeHHe MaTepHATLHO-TEXHWYECKOH Oa3bl NpeANpHATHN OOMIEeCTBEHHOrO ITHTAHMS:
00OpYIOBAHHS 3aN0B, MeOESIM: MX HA3HAYECHHA, BUAOB, TpeOOBAHHIL.

2. M3ydeHHe acCOpPTHMEHTa TMOCYABI, CTOJORBIX TIPHOOPOB, CTONOBOrO Oe€lbsI: BHIOB,
pa3MepoB (EMKOCTH), HA3HA4YCHA, TpeOOBaHHIA.

[TpoeomuTcs B hopMe IPaKTHUECKOTO 3aHATHS C HCIOIB30BAHHEM HATYpallbHBIX 00pasos
nocyasl, NPHOOPOR, CTONOBOTO GeNbs.

Tema 14. ObcayxaBarmuii NepcoHA] NPeANPHAITHI MATAHAA: KATEropuH, PyHKIHH,
Tpebopanua K 06c/TyKHBaIOIEMY NEPCOHATY. ITHUECKAS KY/IETYPA PECTOPAHHOIO CEPBHCA.

HzyqaeHne xnaccugUKalyy IepcoHasa, TpeGoBaHUN K OCHOBHOMY IICPCOHATY HpeANpUSTHIA
IDHTAHHA, OCHOBHBIX H JONONHUTEIBHBIX KDHTEPHEB OLCHKH IE€PCOHATA MpeAnpHATHIHA
OOIIECTBEHHOTO IHTaHAA B COOTBETCTBHM C TpeOOBaHMAMH MEKrOCYZapCTBEHHOTO CTaHmapTa
I'OCT 30524-2013 «Ycayra obmecTBeHHOIC MUTaHAA. TpeOOBaHAS K IEPCOHAIY»

Msyyenue TpebopaHmii K IMEPCOHANY pa3TMUHBIX Tpymn B cdepe YCIyT OOLIECTBEHHOTO
muTaHuA. TpeboBamms K OOCTyXHBalOIIEMy MNEPCOHATY. OTHYECKas KyJABTYypa pPECTOPAHHOIO
CepBHCa.

Tema 15. CtanaapTel padorbl nepcoHasia pecropaHa. KyabnTypa ofmenns ¢ rocrem,
TEXHOJIOTMs IOAr0TOBKH IIepCcoHana.

Wsydenne cranmapToB paboTel nepconana. Cocrapnenne Konekca noesegenus opuuranta

IlpoBoauTes B QopMe NMpPaKTHYECKOTO 3AHSTHA ¢ HCHONB30BAHMEM IPYINOBOTO AHAIM3A
CHTYalUH.

Tema 16. Opranmsanus o0ciy:XKMBaHAA HOTpedHTeNieli B pecropaHe. JTambl
obcryxnBanug. Texnosorus oGcy;KuBaHus rocreit pecropana.

KyneTypa oOmmenns ¢ rocteM, TEXHONIOTHA MOATOTOBKH MEepPCoHaNa. DTanbl 06CIyKHBAHUS.
[losenenne B 3ade pasHBIX KaTeropuil nepcoHama (MeHemKep, O(QHIMAHTHI, XOcTec, DapMeHH,
nosapa, rex.nepconan). Texmmkxa mamoro pasropopa. [lpaBuna mpesentamuu 6mon. CrocoGbl
VYBEIHYCHHUS YeKa.

[Iposoaurcs B GopMe HMPaKTHYECKOTO 3aHATHA C HCIOJIL30BAHHEM TIPYIITIOBOTO AHANH3A
CUTYAIHIA.

[MoaroToBka noknaxos, pedepaTos, Mpe3eHTAIHI IO TEME.

Tema 17. Yeryrm npeanpHaTHE NHTABHA, KAK COCTABHAA YACTH TYPHCTCKOH
HHXyCTpuH. Byl METaHUA, IPEIOCTABIIEMBIE IIPH OOCTYXHBAHHH TYPHCTOB. DOPMEI H METOEI
o0cyXKHBaHHUS TYPHCTOB.

Hsyuenme tpeGomanmii MexrocynapcrseHHoro cramgapra [OCT 32692-2014 «Ycmyrm
obmecrsennoro muTaAHa. OOumie TpeboBaHHA K MerozaM H ¢dopMaM OOCIyXKHBaHHMA Ha
OpeANPHATHSX OOIMIECTBEHHOTO IIUTAHKI»

M3syyenue ¢opM oOCIyX#BaHHA TYPHCTOB; BHIOB YCIYT IHTAHWA B TOCTHHMYHBIX
NPEAUPUATHAX IIPEJOCTABIAEMBIE IIPH OOCHY)KHBAaHHM TYPHUCTOB: TOJHBI mnancHoH — (FB);
nonynancuoH — (HB); omHopasosoe nuranme (3aprpak) — (BB), Bce BkmoueHo B crouMocTh — All
inclusive T.1.

CocTapneHHe MEHIO 3aBTPAKOB: KOHTHHEHTANBHOIO, PACHIHPEHHOTO, €BPOIEHCKOTO,
AHTTMACKOrO, aMEPHKAHCKOIO, PYCCKOTo, 34BRTPAKA C  IIAMIIAHCKUM, HO3JHETO 3aBTPAKa,
JHETHYECKOT0, BEreTapPHAHCKOI0; 3aBTPAKOB ¢ YIETOM OCOOBIX IPHUBLIYEK HHOCTPAHHEIX MOCTEH.

IIpoBomuTcsa B (OpME NPAKTHHECKOIO 3daHATHS C HCIOIB3OBAHMEM [PYIHIOBOIO aHalMu3a
CHTYyaLHii.
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Tema 18. Hudopmannonnoe obecuedenne npoecca odcIyKABaAHHAS.

W3yyenue TpeOoBanuH, OpeIbABIIEMEIX K COCTABICHHIO H O(OPMIEHHIO MEHIO, KAPTHl BHH
M KapThl KOKTeHIeH.

IToaroToBka A0KNaI0B, peepaToB, IPE3CHTALMH 110 TEME 32HATHI.

W3ydenue nocneIoBaTeNLHOCTH PAacmoNOXeHHA OMON H 3aKyCOK B MeHIO. I1oAroToBka
OOKNAf0B, pedepaToB, NIPE3EHTAIHH IO TEME 3aHATHS.

IlpopouTes B (popMe IPAKTHYECKOTO 3aHATHSA C HCHOJb30BAaHHEM TPYIIIOBOIO AHAIH3A
CUTYALUH,

Coneprxanue IpaKTHIECKHX 3aHATHI

1. Wsyvenwe TpeGoBanuii, IpeABIBIICMBIX K COCTABICHHIO M O(QOPMIICHHIO MEHIO, KAPTHI
BHH M KapThl KOKTEHIeH.

2.Mzy4enue noCaeAOBATENLHOCTH PACIONOKECHISA OJII0OJ ¥ 3aKYCOK B MEHIO.

3.M3yqyenne crannapToB 00CIY)KHBAaHHA B PECTOPAHAX.

4.Hzydyenne TpefoBaHui K NePCOHATY IPEANPHATHN 06LIECTBEEHOIO MUTaHHA

(I'OCT 30524-2013 «Ycayru oduecTBeHHOTO NHTanus. TpeGoBaHus K IEPCOHALYY.

IToaroroBka MOKIANOB, pedepaToB, Mpe3eHTAIIMH IO TEME 3AHATHAL.

5. OUEHOYHBIE CPEACTBA JJIAA TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEXYTOYHOH ATTECTAITMH ITO HTOT'AM OCBOEHHSA AACITATLTAHBI
U YYEBHO-METOAUYECKOE OBECIIEYEHHE CAMOCTOSITEJIBHOMN PABOTEI
CTYAEHTOB

3.1. Texymuii KOHTpoaL ycHeBaeMocTd (petimunz-koumpons 1, peiimune-xonmpos 2,
pelmunz-konmpone 3. THIOBBIE TECTORBIE 3a/AHHS 171 IPOBEICHHS TEKYIIETO KOHTPONA IPHBEICHE]
HIDKE.

Bonpoce! k pelitaHr-conrpoio Nel

1. Homep noBblmenHot K0MGOPTHOCTH, COCTOAMMI U3 TpeX H 60JIee KOMHAT, B OXHOMH
H3 KOTOPBIX HaxoauTcs extra bed ( king size bed)

a. CIOHUT

6. moxc

B. CTYOHS

2. I'ocTiHHUelH HA3BLIBACTCH:

a. MMYHIECTBCHHBIH KOMIOIEKC, NPEIOCTABILAIOINA YCIYIH HOWIEra H HUMEIOIHHE 5 M
GoneeHOMEpPOB

0.  CpeACTBO  pa3sMEUIeHHd, INpPEeACCTABIAONIEE  YCIYyTH — HOYNera,  [HTAHHSA,
O3J0POBHTENBHEICYCIIYIH H APYTHE JIOIOTHUTEIBHBIE YCIYTH

B. KonnexruHOe CpencTso pasMeINeHHs, COCTOSINEE H3 ONpPEHENEeHHOTO KOJMHYecTBa
HOMEpPOB, NpPEIOCTABILIOIMCe HAGOP YCIYr M CIPYNOHMPOBAHHOE B KIACCHI M KATETOPHM B
COOTBETCTBHH C IIPEAOCTABIISIEMBIMHE YCIIYTaMA H 000pyI0BaHUEM HOMEDOB.

3. MomenT Hauada (OKOHYAHHS) CYTOK, 10 HACTYIUICHHS KOTOPOT0 rocThb 06s3aH
0CBOOOIMTE HOMEp, JAGO OMIATHTH MOJIHOCTHI0 HIM 9ACTHYHO CJeIyIOImHe CYTKH
npebbIBaHAA -

a. 3ae3nq

6. FOCTEROH 1K

B. PACUCTHEIN Yac

4. PacueTHbIil 4ac B rOCTHHHIE

a. OIIPENEIIACTCA FOCTEM

6. yCTaHABIMBAETCA BHYTPSHHHMH IIPABEIIAMH KOHKPETHOTO CPEICTBA PasMELICHHS

B, YCTaHOB/ICH OOIMCTPHHSTEIMY [IPABAIAMH [IPEIOCTABICHHS TOCTHHHYHBIX YCIIYT

5. Ycayra B HHIYCTPHM roCTENPHUMCTBA — 3TO:

a. IPORYKT, KOTOPBIA IPOH3BOIMTCH, IPOJACTCA U MOTPEOIAETCS O JHOMOMEHTHO
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0. pe3ynbTar HeloCcpeACTREHHOIO B3aUMOAeHCTBHA HCTIONHUTENS | IOTpeOHTeNs.

B. [IPOLECC, B IPOM3BOICTBE KOTOPOTO YIACTBYIOT KaK IPOM3BOAUTEND, TAK H IIOTPEOUTENE.

6. Kaxoe noHaTHe COOTBETCTBYET JAHHOMY oNpede/icHHI0: 'apMOHHYHOEe coYeTaHHeE
NPOH3BOACTBA YCJIYT, KOM(POPTHOH Cpeabl 0OTABIXA H 0TBETCTBEHHOTO MOABEIEHHS MEPCOHAIA
B MeISX YAOBJETBOpeHHs NOTpedHOCTeli rocTedi NIPH TApPaHTHH HX 0e30IACHOCTH,
(pH3EIeCcKOro H MCHX0JOTHIECKOro KoMbopTa.

a. TOCTETPHHUMCTBO

6. TypHCTCKH NPOXYKT

B. HHIYCTPHS rOCTENIPHEMCTBRA

7. TocTeBasa KapTa — 370:

a. cXeMa JBIDKEHHS MOCTS [I0 TOCTHHHIIE OT PEIeIIIHHE IO HOMepa

6. IOKYMEHT, COCTaBIIIEMBIi TTOCTIE BEIE3/Ia TOCTA.

B. JIOKyMEHT, JAlOIOHif TOCTIO NPaBO IIPOXOMUTH B FOCTUHHIYY H IIOJIB30BATECH YCIYIaMH
AJ4 rocreii.

8. Knnacenukanus cpeJcTB pa3MelmeHHs MOXKET ObITh IO:

a. MECTOIIOJIOKEHHIO

6. Ty cIy>xOB THTAHUS

B. KOJIHYECTBY HOMEPOB

I. IeTH IYTEECTBHA

1. YPOBHIO 00pasoBanys paboTaroliero nepcoHana

9. Ctyans— >To HOMep,

a. B KOTOPOM €CTb BTOPOM Tyaler js rocTed

0. COCTOAIMHMI U3 OIHOM KOMHATHI ILTOLIALIO HE MEeHEe 25 M2

B. COCTOAIIUH M3 ABYX H DOJNee KOMHAT H AMEIOMIHN KyXOHHOe 000pYI0BaHNeE

10. Double — 310 HOMep

a. C OJHOH KpOBaThEO

0. ¢ IBYMS OTHENBHBEIMH KPOBATIMHU

B. ¢ H0NBIIOH MBYCHIANBHON KpOBaTHIO

11. Cornacno Ilpasnnam npeaocTaBjeHHs] TOCTHHHYIHBIX yeayr 8 Pd pykoeoacTBo
FOCTHHHLBI

a. IMeeT [IPaBO MU3MEHHUTh €TUHBIN PACUETHEIH Jac ¢ YI4eTOM MeCTHEIX ocoBennocTel

0. He IMEET NPaBO U3MEHHUTh EJMHBIA PacYeTHEL Yac ¢ YIETOM MECTHEIX 0cobeHHOCTE !

12, IToJiHBI# MAHCHOH — 3TO:

4. TUII HoMepa

0. Tun Tapuda

B. THII CPEJICTRBA Pa3MEIICHIA

13. Yro o3Ha4YaeT 3TOT PN NOHATHIH, KAKOE CJIOBO JHINHEE B 3TOM CMBICIOBOM PSIAy:

["ocTuHMIa, oTenb, 60TENb, CAHATOPHIA.

14. Yro 03HAYAET ATOT PSN NOHSTHI, J00ABLTE HEAOCTAIOIHE OHITHA:

3ae3[, BBIe3 ], OpOHUpPOBAHMUE. ..

15. YUro o3Ha4aeT 3TOT paa NOHATMIL, 1060aBbETe HEJOCTAIOMIMNE NOHSTHS:

Heocs3aeMOCTh, HECOXPAHAEMOCTS,... ...

Bonpoce! k peiiTRHr-KoATpO.I0 Ne2

1. Yeiryra 8 HHAYCTPUH FOCTEHPHHUMCTBA — 3TO;

a. IPOAYKT, KOTOPHIHA IIPOU3BOIMUTCA, IPOJAETCSH ¥ NOTPEDISETCS OHOMOMEHTHO

0. pe3ynpTaT HEMOCPEACTBEHHOTO B3aMMOICHCTBUA HCITONHHUTEIS | IOTpeOHTEN.

B. IIPOIIECC, B IPOM3BOICTRE KOTOPOTO YYACTBYIOT KaK IIPOH3BOAMTENb, TAK H IIOTPEOHTENb.

2. Cornacao IIpaBHiiaM NMpeToCTaBIEHHA TOCTHHHYHBIX yeIyr B PM npH npokABaHAA
He foJree CyTOK IJIATA B3HMACTCA

a. 3a CYTKHM HE3aBHCHMO OT PacyeTHOTO Jaca

6. 3a 0,5 CyTOK HE3aBHCHMO OT PacyeTHOTO Jaca
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B. II04acOBad B 3aBHCUMOCTH OT pacuCTHOr 0 Jaca

3. TuneI roCTHHHIHBIX HOMEPOB ONPEIeAdIoTCs [0 CIIEAYOIMHUM CCHOBAHHAM:

a. KOMHY9ECTBY KOHKO-MECT

0. KomIYecTBY KOMHAT

B. 10 GYHKIIMOHAJILHOMY Ha3HAUCHHIO

I. IO THNY YOOPKH HOMepa

4. CrolT- HTO HOMED,

a. COCTOALIMI M3 Tpex U Doee KOMHAT, IMEIOIIHH TOCTEBOH TyaneT

0. COCTOSUIME M3 OXHOH KOMHATHI ILIOINAARI0 HE MEHEE 25 M2

B. COCTOAINMH U3 ABYX U §oJIee KOMHAT M HMEIOIIMH KyXOHHOE 000pyIOBaHHE

5. Single — 3To HOMEp

a. C OJHOH KPOBATBK)

0. ¢ IByMS OTAETBHBIMH KPOBATIME

B. ¢ GoNbIIOi IByCHANBHON KPOBATEHIO

6. Orens — 370:

a. THII HOMepa

6. Ten Tapuda

B. THII CPEJCTBA pa3MelleHUsI

7. IlepHoa obGciry)KHMBaHHSA TOCTA ¢ MOMEHTA NPEABAPUTEIBLHOIO 3aKa3a HM MecTa B
TFOCTHHHIE 10 €r0 0The3a U3 FOCTHHHISI - ITO

a. OCHOBHAs yCIyra TOCTHHHIIBI

0. rocTeBOH UK

B. paCcYeTHEIH yac

8. MuauMaJILHLBIH Tapud

a. TIOCEJICHUE BO3MOKHO 063 TOKYMEHTOR

6. IO IOKYMEHTY, YAOCTOBEPSIOMEMY TUIHOCTh (ACTIOPT, BOCHHEIH GuJIeT)

B. [I0 JOBEPEHHOCTH OT OPraHU3allHH

9 . Pac4eTHbIH Yac B rOCTHHHIE

a. OIIPENETACTCA TOCTEM

6. yCTaHaBIMBAETCA BHYTPEHHHMHE NIPABKIAMH KOHKPETHOTO CPEACTBA Pa3MeHICHH

B. YCTaHOBJIEH OOLIENPHHATEIMH IPABHIIAMY [IPEAOCTARICHHS MOCTHHAYHBIX YCIYT

10. Kapra nBuskenns nomepnoro ¢ponaa —sro

a. CXeMa JABIDKCHHS FOCTA 10 TOCTHHAIE OT PeLeIMH 10 HoMepa

6. ZOKYMenT, COCTABIIEMELH Ha OCHOBE 3a4BOK Ha GPOHHpOBaHHE.

B. OT49€T 0 KONUYECTBE IPOKABAOIIMX B TOCTHHHLIE 32 OTpPEAENICHHbIH EPHOT BPeMEHH.

11. Homep noBbimeHHOH KOMQOPTHOCTH, COCTOANMAN H3 0HOW KOMHATLI ILIOMAILI0
He MeHee 25 m 2

a. CIOUT

0. moKC

B. CTYIMS

12. ILromanr ¢ KpOBaTHI0 HPeAHAIHAYCHHAS 118 NPOKHBAHANA 0JHOI0 Ye/I0OBEKA

a. Cpe/ICTBO pa3MeINeHu]

0.KOHKO-MecTO

B. HOMEp

13. Tun rocTMHMYHOr0 TpPEJUPHATHS ¢ BBICOKAM YpoBHeM koMdopTa
0bcayKMBAHUS, IPEJOCTABIAIOMHI IHPOKHUH BHIGOP FOCTHHAYHABIX YCIYT.

a. anapT-0Teib

6. oTens

B. FTOCTHHHUIIA

14. Room & Breakfast (Bed & Breakfast) —a1o:

A. THI HOMEpa

b. ten Tapuda



B. Tun cpencTea pazMemeHAA
15. Yro o3uavaer ITOT P NOHATHI, KAKHE CJI0BA JIHIIHHE B ITOM CMBLICJIOBOM PHIY:
JIroke, cTynus, xabi, CIOMT, arlapTaMeHTHI, TBHH.

TecT Kk peHTHAT-KOATpOIIO No 3

1. Ilpeanpyuarna 00mMeCTBEHHOr0 IMHTAHUA 110 BpeMeHH (YHKIHOHHPOBAHHA MOTYT
OBITh...

a. CTallMOHAPHBIMH

0. JeTHIMH

B. IOCTOSHHO JEHCTBYIOIIAMH H CE30HHBIMH,

2. IIpennpuMsaTHEe NHTAHHS, NMPEIOCTABIAIONIEE YCJIYIH 10 OPraHM3AUMM INHTABMS H
JA0CYTa, ¢ MMHEPOKHAM aCCOPTHMEHTOM OJIIOX CI03KHOTO M3rOTOBJICHHNA, BKIWYasa (PEPMEHHbIE,
AJIKOTOJIbHBIE, TPOXJAJHTEIbHbIC H JPYrHe BHALI HANWUTKOB, KOHIMTEPCKHX H3IEJIM,
OOKYHHBIX TOBAPOB, HA3HIBAETCH. ...

a. bap

0. pectopan

B. KOKTEHIE — H6ap

3. Ha xakue KJIacChl NOAPA3AeIRIOTCA PpecTopanbl H 6aphI 10 YPOBHIO 00CTy:KHBAHHS H
HOMEHKJIATYPe IpeJoCTaBIsIeMbIX YCIyr?

a. JIIOKC, BBICIIMNA U IEPBEIA

0. nepBEIH, BTOPOIi, TpeTHif

B. BEICITHH 1 CHENHATH3NPOBAHHEIC IIPEIIIPHATHS

4. Yeayra no oprasu3samnyy J0Cyra BKIKOYAT:

a. My3blkaneHoe O0CTy:XMBaHHE, IPOBEACHHC KOHLEPTOB, NPENOCTABICHHE Ias3cT,
KYPHAIOB.

6. SrITHapA, MPUTOTOBJICHHE JIECEPTOB

B. HACTOJBHBIE UI'PHI, BAACOIPOrPaMMEL, BBI30B TAKCH.

5. Ilomemende Anf BCTPEHH H OKMIAHHSA TOCTeidl, KOTOPOE PACHONATACTCS Mepen
TOPrOBbIM H.IH DAHKETHBIM 3AJI0M, HA3LIBAETCA:

a.VIP - zan

0. BeCcTUOKIIE

B. aBaH3aJ

6. Ilpoune yCIyTH BKINOYAOT B cels:

4. HOpOKAT CTOMOBOTO Oeibs, NOCYIBI, NpHOOPOB, IPONAXY UBETOB, CYBEHHPOB,
NPENOCTABICHHE MNPHHAMLICIKHOCTEH AT YHCTKHM OOYBM, YHCTKY OJEXIBL, YIIaKOBKY OION H
H3Nenumii nocne 06CIy KHBaHUI TOTpeOHTeNeH; BBI30B TAKCH, NAPKOBKY JIMYHBIX ABTOMAIIHH;

6. OpraHM3alMIO MY3BIKANBHOrO OCIYXHUBAHMASL;, IIPOBEJICHHE KOHIEPTOB, MPOrpaMM
BapLETe M BUACOIPOTPaMM; IIPEROCTABICHHE Ta3€T, JKYPHAIOB, HACTOJBHBIX UIP, OUIbApIa;

B. MY3BIKATLHOS OOCTYKHBaHHE, MpOBEJEHME KOHIEPTOR, MPEJOCTABNIEHHE Ta3eT,
KYPHAIOB.

7. Yeayra mo H3rOTOBJCHHI0 KyJHHAPDHOH OPOAYKUMM M KOHAMTEPCKHX W3AeHil
BKJIIOYAKT;

4. H3TOTOBJICHHE KYMMHAPHOH MPOAYKIMH H KOHIUTEPCKHX M3JENMH 10 3aKa3am
notpebutenei, ycnyry nosapa, KOHIUTEPa IO H3TOTOBIEHUIO OJIOM, HA JOMY.

0. opraHEsalMIO H OOCTYXMBaHHE TOPKECTB, CEMEHHBIX OOEIOB M PHTYaTbHBIX
MEPOIPUSLTHIL;

B. OOCHYy)XMBAHME yYaCTHHKOB KOHGEPEeHIHH, CeMUHApOB, COBEIAHHH, KyIBTYPHO-
MacCOBBIX MEPOIPHATHH B 30HAX OTABIXA U T. I.;

8. Tapenka nuamerpom 270 — 290 MM, NpeIHA3HAYMECHHAS IS IIOJIAYH BTOPBIX FOPSIHHX
010 HA3BIBAETCSA:

a. ryboKkas cronoBas

6. MeKas cTooBas
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C. 3aKyCOYHAsA

9. IloMemenHe JJs XpaHeHHS H BbiJaun oGHUIHAHTAM CTOJOBOH MOCYALI M CTOJIOBBIX
NpHGOPOR HA3ZLIBAECTCA?

a. KIazosas

6. cepeu3Has

B. MOEUHAs CTOJIOBOH ITOCY B

10. Bricora obenennoro croJa..,

a. 690 ... 750mMmM.

6. 890 ... 950MM.

B. 1000 ... 1050mMM.

11.HazosATe BHA canderkd, KOTOpas CAYKUT LA COXPAHHOCTH OACKIbI BO BpeMs
NpHEeMa NMMITH H NPOMOKANHd YTOJKOB pTa

a. candeTka 1is KOKTene

0. cepBHpoOBOYHas caiiperka

B. HHAUBHAYyaJIbHAA canderka

12. Kak nasepiBaeTcs mocyaa, NpeXHasHAYEHHAS VIS 3alleKAHAS M 00JaYH TOPAYHX
3aKYCOK H3 pbIObI H MOPENPOIYKTOB?

a.MKOpHHLIA

0.TIOpLHOHHAS CKOBOPOAA

B.KOKUIBHUIIA

13. Chnenuanuer, oTBeJalOMMil 33 HOJAMY HANMTKOB B peCTOpaHe H JAIONIHI
PEKOMEHAANHNH 0 BbIOOPY BHH H HANMTKOB, HA3LIBAETCH. ..

a. COMeJIbe

0. Gapucra

B. XOCTeC

14.Kaxue 0,1101a pacnoJaraloTes B MEHIO HOCIe FOPSAIHX 3aKYCOK?

a. TapHHUpPEI

6. BTOpBIC ropAune Oimona U3 Msca

B. CYTIBI

15. Bujx MeHi0, KOTOPBIi HCNO/IB3YeTCS PH OPTraHU3AIMH IUTAHAS TYPHCTORB:

a. Huxknuaraoe MeHro

6. A la carte

B. Carte du jour

5.2. IIpomeKyToMHAS ATTECTAUMS (10 MTOT'AM OCBOCHHS AHCUMIUTHHEL — 3Q4énm.

Bonpocs! k 3a4ery

1.OnpenenenHue DOHATHA: HHAYCTPHS FOCTEIIPHUMCTBA

2. l'ocTHHHYHBIL OH3HEC - MOHATHE, ONPEICICHAE

3. Mogenu opraHn3alyi TOCTHHHYHOIO OH3Heca

4. Ormmyus Monene#t opraEuzaiyy rocTHEHYHOTO OM3HECA
5. 'octuruna (5 npu3HAKOB)

6. CpeacTo pasMermeHHs

7. Orin4us creuraIA3npOBAHEBIX CPEICTB Pa3MEIICHHS OT CPEACTB Pa3MeIleH s
FOCTHHHYHOIO THIIA

8. ITpuMepH! CienHanH3HPOBAHHbBIX CPEACTB pasMEINeHNS
9. IIpuMeps! cpefcTB pasMEINEeHH TOCTHHHYHOIO TUIIA

10. N'ocTenpuumctBo

11. IIpMHIMIB rOCTENpUEMCTRA

12. Yemyra, xapakTepHCTHKY YCIYTH

13. Tuns! NOMeIIeHHH TOCTHHHIIEI

14. ©@ynKnAOHAIBHOE Ha3HAYEHHE KUI0ro GOHAa
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15. OyHKIHOHANBHOC HA3HAYCHUC IPHIICTAIONICH TCPPHTOPHH

16. OyHKkMHOHATEHOE Ha3HAUEHHE M OIPUMEPHI IOACOOHEIX IOMELTEHHH

17. OyHKNMOHATBHOE HA3HAYSHHE M IPAMEPHI HH)KEHEPHO-TEXHAIECKHX ITOMEIICHIH
18. OyBKUHOHATEHOE Ha3HAUSHHE U PUMEDPHI aIMHHHCTPATHBHEIX IIOMEUIEHHH
19. OyHKIIMOHATBHOE HARHAYECHUE W IPAMEDB 00MECTBEHHBIX MIOMEIIEHHI

20. OnpenencHrEe KHOMED»

21. «xoiko-MecTO»

22. «uomepro# hora»

23. Tpwr rpynnsl JOKyMEHTOB, COCTABILIOMAX IIPABOBYIO OCHOBY I'OCTHHHYHOIO X034ACTBA
24. GyHKONY BCEX TOKYMEHTOB

25. TuIE opragA3aMoHHO MPABOBEIX (GOPM IOCTHHUYMEIX TIPEIIPUATHE, IPUMEphI
26. Kateropuu poccHHACKIX FOCTHHAYIHEIX HOMEPOB

27. XapaKTepHCTHKa KOKIO0H KaTerOpHH HOMEDPOB

28. [Inmomanyu HOMEpOB B OOIMECTBEHHEIX TOMEIEHHH TOCTHHHIIBI

29. Tunsl HOMEPOB B 3aBUCHMOCTH OT BHIA H3 OKHA

30. THNE! HOMEPOB B 3aBHCHMMOCTH OT KOJIMIECTBA KOMHAT, KOHKO-MECT

31. Tapud (onpenenesne)

32. Tune1 Tapudos.

33. Tunsi Tapu)OB 110 HANOTHEHUIO

34. MakCHMANEHBIH TOCTHHHYHBIA TApUd

35. Ilpumepsl GazoBBIX TapUdoB

36. Tune! Tapudos no KaHadaM OpOHUPOBAHHS

37. Tunet pecTopaHOB (IONHOCEPBECHBIE, CICNAATHINPOBAHHEIE), IIPHMEDEI

38. Tuns1 6apos

39. [lpapuia nMpenoCTaBIICHHAS TOCTHHHYHBIX YCIYT (OCHOBHEIE IIONOMEHHSA )
40. Pacu€THblit yac, MO3THUE 3ae31, paHHMi BEIE3

41. beciuiaTHbIC JONOMHHTENBHBIE TOCTHHAYHEIC YCIYTH

42. MusuManeHeIi Tapug.

43. Tpu rpynIel METO0B BEACHHSA TOCTHHHYHOIO X03SACTBA, HPUMEpH!

44, MeToap! ynpaBIeHHs TOCTHHHYHEIM X034HCTBOM (IIPHEMeEpEI).

45. MeTop! IPOH3BOACTEA TOCTHHHYHBIX YCIIYT.

46. Tun obciryxuBaHus (TIpAMEpHI)

47. Meroapl 06CTyXKUBaHUA (IPAMEPEI)

48. Onepanuu B iponecce 00CTYKUBaHUSA (IPUMEDHI)

49. MeToap! IpoJadki FTOCTHHHYHBIX YCITYT.

50. Tunsi 6poHNPOBAHUA.

51. CnocoOrt OpoHUpOBAHUS.

52. Karans! GpoHHpOBaHHA.

33. KoaddummenT 3arpy3ku (onpeneneHie, pacyeT).

5.3. CamocTosiTenbHAA padoTa 00yIAOIErocs.

CamMocTosTensHas paboTa CTYJAEHTOB IO H3YYEHHMIO NHCLMIUIMHBI BKIOYACST CIEAYIOMHeE
BHIBI paboT: H3yYCHHUC MaTepHANa, H3IOKEHHOTO Ha JCKIMY; U3y4eHHe MATepHala, BHIHECEHHOTO
Ha [PaKTHYECKHE  3aHATHA; [IOATNOTOBKA K  [IPaKTHYECKHM  3AHSTHAM, BBIIOIHEHHE
HHIHBUAYAbHOIO 3a/1aHus (pedepar), MOATOTOBKA NPE3EHTAIMH IOKIana.

CamocrosTensHas BHEAyANTOPHAs paloTa 1o Kypey BKIIFOYaeT M3ydeHue y4eOHOM B HaydHOH
JIHTEPATYPEL, MOBTOPEHHUE NCKIMOHHOIO MATEPHala, IOArOTOBKY K HPaKTHYECKMM 3aHATHAM, a TAKKE
K TEKYIeMy KOHTPOMIO H NIPOMEXYTOYHOH arTecTanuM. [IpakTHdeckue 3aHATHA mpenycMaTpUBAIOT
COBEpIICHCTBOBAHUE HABBIKOB PabOTBI C MEPBOMCTOYHMKAMM, H3YYCHHS NPEAMETHOW CHerA(uKy
Kypca. Boupocsl, He pacCMOTPEHHBIC Ha JTEKIUAX M IIPAKTHIECKHX 3aHATHAX, JOJKHBI OBITh H3y4eHE
DaxanmaBpaMHi B XOHNE CaMOCTOATE/IbHOH paboThl. KOHTpPOIs caMOCTOATENBHON paboThl GakaiaBpoB
Ha[l y4eOHOH [IPOrpaMMOii Kypca OCYIIECTBIAETCH B XONE PAKTHYSCKHX 3aHATHI METOIOM YCTHOTO
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onpoca U OTBCTOB Ha BOIIPOCHI TEM. B xone camocToATenmsHOI pa6OTH Kaa bl CTYIEHT 00s13aH

NPOYHTaTh OCHOBHYI0 M IO BO3MOXKHOCTH JONONHHUTENBHYH) JTATEPATYPY IO H3YydacMOH TeMe.
OOyuarolpiiicas JODKEH TOTOBHTBECA K IIPEACTOAMIEMY IIPaKTHYECKOMY 3aHATHIO [0 BCEM,
0003Ha9eHHBIM B TiporpaMMe BompocaM. He InposAcHEHHBIE (JMCKYCCHOHHBIE) B XOJIE
CaMOCTOATENBHOH paboThl BOMPOCH CJIEAYET BHIIHCATE B KOHCIEKT JICKIHHM M BIOCIEICTBHH
TIPOACHHUTE HX HA MPAKTHYCCKUX 3aHATUSX.

CamocToaTenbHas paboTa BHIIONHAETCS CTYASHTOM II0 3a/IaHHIO IIPEIoaaBaTens, Ho He3 ero
HETIOCPEACTBEHHOIO YIacTHs.

Bunamu 3agaHuil 114 BHEay JHTOPHOM CAMOCTOATENBHOM pa0OThl CTYACHTA BBICTYIIAKOT:
71 OBNAJCHUS 3HAHHSAMH:
- yrenme TeKkcTa (yuebHHKa, IepRONCTOYHHKA, JOTOIHHTENLHOM TUTEPATYPh]); COCTABIEHIE
[IaHa TeKCTa,;
- KOHCIIEKTHPOBAHHUE TEKCTA;
- BBIOIMCKH H3 TEKCTa;
- paboTa CO CII0BapsIMH H CIIPABOYHHKAMM;
- y9eOHO-HCCNe IOBaTENbCKas paboTa;
- HCIONB30BaHNE KOMIBIOTEPHOM TEXHMKH M MIHTEpHETa B Ap. [IpH BBIIOIHEHHH TBOPUECKHX
JOMANTHHX 33 aHHH.
AU 3aKPEINeHHS B CHCTEMATH3AI[UN 3HAHMIA:
- pabora ¢ KoHCIeKToM Nekimit (0GpaboTKa TexcTa);
- HOBTOpHAA padoTa Hajl y4eGHEM MaTepHaIoM (3MEeKTPOHHOTO yYeGHHKa, IEPBOUCTOYHHKA,
JIONOJIHATENBHON JINTEPATYPEL);
- COCTABIICHHE JUIAHA H TE3UCOB OTBETA HA BOIPOCHI IIPOMEXKY TOUHOTO KOHTPOIIS,
- aHaIMTHYECKas 06paboTKa TexcTa (aHHOTHPOBAHHE, PEleH3NPOBAHKE, pedepupoBanHe,
KOHCNEKT-aHaNu3 U Ap.);
- HOATOTOBKA COOOIUICHUH Ha TPAKTHYECKOM 3aHITHHE U Ap. JUI GOPMUPOBAHHS YMEHHI U
HaBBIKOB:
- HOAroTOBKA COOOIMEHHIH 110 32/laHHBIM TEMaM;
- PEIIEHUC CHTYAIIHOHHBIX (IIPO(eCCHOHABHEIX) 3alaHHiH;
IIpopaGoTka BONPOCOR, BHIHOCHMEIX Ha CAMOCTOATENEHOE H3yYeHHE COCTOUT B H3YJYeHHH,
KOHCIIGKTHPOBAHKY ¥ aHAJIH3€ JINTEPATYPHBIX HCTOUHHKOB.
Meroanyeckne peKOMEHNAIMHE 110 CAMOCTOATENLHOMY H3Y4EHHIO BOIPOCOB TEM AUCIHTUTHHEL:
1. Heo6x0/1MO NpovHTaTsh MHTEPATypHEIE HCTOUHKKH, IIPOAHATHHPORATE KAYeCTRBO U NOJTHOTY
H3JTOKECHUA MAaTepHala 10 H3Y4aeMEIM BONIPOCAM B IHTEPATYPHLIX HCTOYHHKAX.
2. PekOMEHYeTCs IUCBMEHHO COCTABMTE CBOH BOIIPOCHI K TEKCTY (HE MEHee Tpex).
3. PexomenpyeTcs 1aTh COOCTBEHHBIE KOMMCHTAPHM MPOUATAHHOMY MAaTePHAILY, apryMeHTaITHIO
CBOCH HHTEPIPETAIIHH.
4. KOHTpOIIb BEIOJIHCHHS BHEAYIHTOPHON CAMOCTOSTENbHOM PaBoThl OCYIIECTBIILETCS Ha
NPAKTHYECKHX 3aHATHAX, HENMBUAYANBHBIX M TPYIIIOBBIX KOHCYIBTALMSX, 3alluTe pedepara,
3auére.

Bonpocel 1151 caMocTosTENLHOM PaGoThI CTYICHTOB:
1. Kakve u3mMeHeHHA NPOHCKXOARIH B FOCTHHAYHON HEycTpuH EBpomst B XIX - Hagano XX BB.?
2. Koryia Hayanack «3010Tast 3pay» FOCTHHUYHON MHIyCTpuu EBpomk:?
3. B ueM pasnuyus pasBUTHA TOCTHHHYHOM HEAycTpuE CIIIA 0T eBponeicKoii.
4. IToyeMy pa3BHTHE rOCTHHHYHOM HEAYCTPHE B POCCHH HAYAI0Ch ¢ TOCTOSMEIX ZTBOPOB?
5. Kakue ocobeHHOCTH NPHCYINE TOCTHHUYHON HEAYCTpHE PoccHH coBeTckoro nepurona?
6. KakuMu BaxHeHlIMMH TEHACHIMAME XapaKTEDU3YeTCs COBPEMEHHEIA 5Tal pasBHTH:
TOCTHHUYHOR MHAYCTpHUH Poccuu?
7. Uro Takoe rOCTHHUYHEIA CepBHC?
8. Kaxas sxoHOMHYeCKas A€ATeIbHOCTE BKIOYAETCS B TYPOICpeHTHHT?
9. Uto npencTaBseT co60H FOCTHHHYHOE IIPEIIpHATHE?
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10. PacckaxkuTe O THIONOTHY TOCTHHHYHEIX TIPEATPHATHIA.

11. Kaxne npaga yenoseka, 3awmmennsle Konctutyigeit PO, ne1aor BO3SMOKELIM TOCTHHUYHBL
OusHec?

12. TlepeuwcnuTe HECKONLKO BHIOB HOPMATHBHBIX I[IPABOBEIX JOKyMEHTOB, OTHOCHMBIX K
HOJ3AKOHHEIM aKTaM.

13. Yto Takoe ceprrduKammng?

14. Uro Takoe cepTH(HKAT COOTBETCTRHA?

Tembl pedepaToB, NOKIAT0B:
Tpebosanus K ycnmyram, IpeoCTABNsSEMBIM B CHIELHAIH3HPOBAHHEIX CPEACTBAX PAa3MEIICHHS
CryxGbl rocTHHHIEL. TeXHOIOrHA IpUeMa B pasMeTeHUs TOCTel
O6cnyxuBaHKe roCTEHHYIHOTO GOHIA.
. OpraHm3amus NHTaHuA rocTei
OcHoBHEIE GOPMBI IPENOCTABIEHH TUTAHKS B FOCTHHHYHO- PECTOPAHHOM 06CTyKHBAHHHL.
ITogroToBka k 0OCITY)KHBAHHIO [IOCETHTE/IEH PECTOpAHA.
[lonydeHune 1 IOATOTOBKA 1OCYAbI, IPHOOPOR, CTONOBOrO Oebs.
CepBHpPOBKa CTOJIOB JUISl PA3THYHEIX BHAOB 0OCIyKUBAHHA.
9. CoennansHeie QOpMEI 0OCITYKHBAHUA B PECTOPAHE.
10.Oprasu3sanus o6cTyKHBaHUA B 3a71€-3KCIIPECE.
11.Cron-3kcnpecc-crienmura 06CTy KHBaHHL.
12.0coberHocTH o6cnyxupanus no tuny «[1Ipemckuii croms.
13.Opranuzamus paboter Gapa.
14.Posts apMHHECTPaTHBHOrO KOHTPOJIA B 00ECIEYEHIMH COXPAHHOCTH M Ge30IIacHOCTH.
15.0¢o6eHHOCTH CHCTEMBI OXPaHEL H §€301aCHOCTH B TOCTHHHYHOM KOMILIEKCE.
16.0prarnzanms KOHTPOJIA 38 XPAaHEHHEM KIFOUE.
17.Paspaborka MeponpHATHIL Ha CITyYail SKCTPEHHBIX CHTYaNHH B FOCTHHHILE
18.HoBBIE TEXHONOTHH B PEINEHHH MTPOONEME OXPAHBI H GE30IACHOCTH. TexXHMYecKHe cpencTBa
6ezomacHoCTH.
19.IIpoTHBONOKaPHBIE CHCTEMBI CHI HAITH3ALIH, OIOBEHIEHHS, TOXAPOTYIICHHS.
20.CucTeMBl KOHTPONA JOCTYIIA B HOMEpA.
21.Cucteme! BHAeOHaOMOACHNHS. CHCTEMBI 3aIMTH! OT B3JIOMA B TOCTHHHIAX ¥ HHEIX CpencTBax
pa3sMeIcHHMs.
22. Ponb 1 MecTO ciy»kObl IpHEMa U pasMENICHHS B YIPABICHIECKOH CTPYKTYDE OTens
23. ApromMaTusHpoBaHHas 06paboTka NAHHEX B ciryx6e IpHeMa 1 pa3sMeIneHns.
24, KsamaguKauHOHHBC TpeGOBAHHS 1 JOIKHOCTHBIE 00I3aHHOCTH COTPY/IHHKOB CIIYXOBI llpreMa
H pa3sMeIteHUs
25. Kpurepuy, yIHTEIBAEMBIE IIPH KIacCH(DHKAIME TOCTHUHHUIL
26. CocrapnAaromue Ky/IbTyphl CEpBHCa
27 1lpaBuiia MOBEACHMS NepcoHaa KOHTAKTHEIX CIIy kG
28.Ctiuts B 0GCITYKHBAHAM TOCTEH
29.2¢reTHYECKas KyIbTypa FOCTHHAYHOIO CEpBHCa
30. Bimsitie KyJIBTYDHBIX TPaTHIHH 1 0GBIYacB Ha OPTaHH3AIHIO BCTPEYH H obcIykHBaHHA
HHOCTPAHHBIX I'OCTEH.
3 1.AIMHHEHCTpATOpP KaK JHIO OTEIS.
32.3Havenue MepBOTo BNeYATNeHNS A1 (POPMHPOBAHHA HMHIIKA OTEIA,
33.I1poCcTpaRCTBEHHO-TICHXOIOrMYECKas JUCTAHINS B OOLIEHUHE C TOCTIM.
46.Pabota ¢ xanobaMy U NPeTeH3HIMH KIHeHTOB. CaMOMEHEIKMEHT.
47 MIMuK paboTHEKA OTEIA H €0 3HAYCHHKE UL IEPBOKIACCHOTO CEPBHCA.
48.Tpamunuy rocTENpPHIMCTBA U XJ1e60COIECTBA: HCTOPHYECKHH ACTIEKT
49. Meronp! 06cyKHBaHHS OTPeOUTENIEH, HX XapAKTEPHCTHKA.
50.0co0eHHOCTH COCTABNIEHHS! PALMOHOB UL OPraHH30BAHHBIX KOHTHHICHTOR IATAIOIIAXCA.
51. Ponb GaHKETHOTO 1 KEHTEPHHTOBOIO OGCIYKMBAHHS B AEATEIBHOCTH IpENIpHATHHA
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IMHTaHWAI TOCTHHHIIEL.

52. Tlmmepbie pemuruosEsle oOpAmEl B OCOOSHHOCTH OpPraHM3AlWH IMTAHHS BEPYIOLIMX HIH

INaIOMHHAKOB.

53. Tpapuuyu NMuTaHES W MHIIERLIE PENTUTHO3HEBIC OOPSIBL.
54.IlpaBHna 3THKETa H HOPMEI IOBEIEHHS 34 CTOJIOM.

35.0pragmsanms peKkiaMbl B peCTOpPaHe.

@oHA  OHEHOYHBIX Marepuanop (DPOM)

Al

IpOBEACHHA  aTTeCTAllMH  YPOBHA

cOpMHPOBAHHOCTH KOMIETEHIME 00ydarolmxcs M0 JMCIMIIHHE O(QOPMIIETCH OTAEIBHBIM

JIOKYMEHTOM.

6. YYEBHO-METOJHYECKOE H HHOOPMAHHOHHOE OBECIIEYEHUE
AUCITAITIJIHHBI

6.1. Kauroo0ecnedeHHOCT

HawmenoBaHMe MuTepaTypeL: aBTOp, HA3BaHHE, BHI
M3][AHKA, H3ZATENLCTRBO

Ton
H3OaHusA

KHHUI'OOBECIIEYEHHOCTD

Hanuvue B anekTponsaom xatanore JBC

OcHOBHad JIMTEpaTYpa

1. Tvmoxuna, T. JI. TeXHONOTHH rOCTUHHYHOMH
NeATEbHOCTH: TEOPHs H NPAKTHKA | y4eOHUK /s
npuknaanoro Gakanaspuara / T. JI. TuMoxuHa, —
M.: FOpaiit, 2019. 336 c. (bakanaep. [IpuxiaaHo
kypc). ISBN 978-5-534-08190-9

2019

Hanu4ue B amekrponnoii 6ubnuorexe
Bal'y

2.Tumoxuna, T. JI. Opranusaima roCTHHHYHOTO
Aena : yueOHHMK ans npuknaxHoro Gakanaspuara / T,
JI. TumoxuHa. M.: HOpair, 2019. — 331 c.
(bakanasp. IlpuxnagHoit kype). 1SBN 978-5-534-
08193-0

2019

https:.//biblio-online.ru -432903

3. Conoryboga, I'. C. Oprannzaums npoMsBoacTBa
00CNYKHBaHHA HA NPEANPUATHAX OBIECTBEHHOTO
NHTAHUA: y4edHHK s aKaIeMHYECKOTO
Oakanapuara / I'. C. Comorybosa. — 3-e wuzm.,
uenp. v gon. M.: Uspateasctso FOpaiir, 2019, 332
c. (bakanaep. Axanemudeckuii kypc). ISBN 978-5-
534-09303-2.

2019

https:.//biblio-online.ru -427592

JononHurensHas Jiutepa

1. Bypaxogckas, H. B. O6cnyxkusanue B
FOCTHHHYHOM KOMILIEKCE O0COGBIX KAaTeropHii
KIIHEHTOR: y4yebHoe mocobue /18 aKaaeMHIecKoro
baxanaspuara / H. B. Bypakogckas, O, B. Jlykuna,
0. P. CononoBuukosa. — 2-¢ u31. — Mockea :
WzparenseTro FOpaiit, 2019 ; Omek : Uza-ro
OMI'TY. — 98 c. — (Yuusepcurets Poccun). —
ISBN 978-5-534-11735-6 (M3natenscrso IOpaiir).
— ISBN 978-5-8149-2644-9 (U3a-80 OMI'TV).

2019

https://biblio-online.ru -
446040

2.baymrapren, JI. B, MapKeTHHI FrOCTHHHYHOTO
TPSANPHATHsE: YUeOHHK J/I9 aKaeMHYECKOTO
Oakanaspuara / JI. B. Baymrapren. — Mocksa :
Hzparenscrro IOpaiir, 2019. — 338 ¢c. —
(bakanaep. AxageMuueckuii Kkypc). — ISBN 978-5-
534-00581-3.

2019

https://biblio-online.ru -432906

6.2. TlepuoauyecKkue H3AHUA

I. «l'ocTurHIA ¥ pecTopan: GH3HEC W yHpaBIcHHEY - M3mareascteo QOO0 «H3marenscrBo
Xocnutonuru». Bemymui CHCIMATH3APOBAHEBIH JKYPHAT M4 IMPO(ECCHOHATIOB MHIYCTPHH

TOCTEIIpHHMCTRA.

2. «l'ocruamunoe pmemo» - HJI «[Tagopamay.

[IpodeccronanbHblt KypHany Aid
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CHEHATACTOB B OPraHU3aiMOHHOM, MAapKETHHIOBOH H (HHAHCOBO-X034HMCTBEHHOH cepax
JeATSIIEHOCTH OPEANPHATHI HHAYCTPAH TOCTeIIPHHAMCTBA.

3. «Ormen mpogax» - ][ «PecropanHsle BegoMocTH». M3manue, npeaHasHaueHHOE 1A
IpoeCCHOHATOB PECTOPAHHOTO W TOCTHHHYHOTO GH3HECa.

4. «Otene»-HsparensctBo «Xommu [lpeccw. Ilepmommueckoe u3faHMe, MOCBAMCHHOE
BOTIPOCAM IOCTHHHYHOIO OH3HECA U HHAYCTPHH TOCTENPHHAMCTBA.

5. «Ortens. CoppeMenHBIH Om3Hec» - M3patensctBo OOO «Hama genosas mpeccay.
Crenuanu3upoBaHHBI XKYPHAT 118 1podeCcCHOHANO0B 0TEIFHOTO GU3HEeCA.

6. XKypHan «AKageMus rocTenpuuMCTBa», M3narenscteo «Memno mpoy

6.3. UaTepHer-pecypcesi

1. ®enepanbHOE areHTCTRO 110 TYPH3MY- hitps://www.russiatourism.rw/contents/statistika/

2. bu6bmmorexa FOCToB 1 HOPMAaTHBHEIX JOKYMEHTOB - http:/libgost.ru/

3. XKypHan 1714 HAYHHAOIIMX ¥ ONBITHEIX IIPeaIpHHUMAaTeNeii - http://bsnss.net/

4. DenepanbHEIH MOPTAT DOMANEPIKKE MATOro H CPENHEro IpeAlpHHUMATEIBCTBAHOBOCTH,
THA ~ NpEeIIDHHUMATENs, TOCHOA-AEPKKA Maloro M CPelHero  INpeAlpHHMMATE]IbCTRA-
http://smb.gov.ru/

5.Hopran uaxycTpuu rocrenpuuMcTBa-http://.horeca.ru

6.CoolmectBo NpodecCHOHATOB TOCTHHIYHOrO Gu3Heca. Bemymmii nopran B HHIyCTPHH
rocrenpuamMcTsa Poccuu u CHI - http://. frontdesk.ru

7. Beg mpo rocTrrHuLb, oTenH - http://..new-hotel.ru

8. CaifT 00 3THKETE M IpaBHIaX IOBeJeHHs - http://.proeticet.ru

9. Caiir nayuno# 6mbanorexu Bal'Y - URL:http://library.vlsu.ru/;

10. bubnnorpaduyeckas ¥ pedepaTuBHas 6asa JAHHBIX HAyYHBIX OyOIHKAIHIT Scopus -
URL:http://www.scopus.com/;

11. baza mamHBIX MEXIYHApOIHBIX HHIEKCOB HaydHOTO IHTHpoBanus Web of Science -
URL: webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCHMILINALI

Aia  peantusaluu JaHHOW [HCHHIUIMHBI HMMEIOTCH CICLHANGHBIE [TOMEIEHHS  Juls
IPOBCACHNS 3aHATHH JEKUHOHHOTO THNQ, 3aHATHH IPaKTHYecKOro/1abopaTopHOro THIa,
KYPCOBOIO TPOSKTHPOBAHHUA (BBIIONHEHHS KypPCOBBIX paboT), IPYNMOBBIX M HMHIMBHIYATBHbIX
KOHCYJIbTAlMH, TEKYIICr0 KOHTPOJIA M HPOMEXYTOUHOM ATTECTAllMH, a TAaKKe TOMEIIeHHS Ul
CaMOCTOSTENILHOH palOTEI: ayAHTOPHH, OCHAIUEHHBIE MyNBTH-MEIHa 000pyNOBAHHEM, KOMIBIOTEPHBIE
KIacChl ¢ ZOCTYIIOM B HHTECPHET, ay AUTOPHH 6¢3 CnenUanIbHOT O 0060py,IIOBaHHﬂ.

IlepetueHs #CI0IB3yEMOTO THIEH3HOHHOTO IPOIPAMMHOTO ofecreyenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymsrant ILmocy {(MHCTANTAPOBAHHKIH
pecype Bal'V).

ITpumevanne:

B COOTBETCTBMM ¢ HOPMATHBHO-IPABOBBIMH AaKTAMH  JIIs HHBANIMAOB H JIMII C
OrpaHHCHHBIMH BO3MOXHOCTAMM 37I0POBbSi NPH HEOOXOAHMOCTH TECTHPOBAHHE MOMKET ObITH
TPOBEACHO TOJBKO B IMCEMEHHOH MM YCTHOR (opMe, a TaKKE MOTYT OBITH HCIIOAB30BaHbI IPYIHE
MaTepHAaNbl KOHTPOJIA Ka4eCTBa 3HAHUH, IPEAYCMOTPEHHBIE paboueii nporpaMMoil THCHUILTHHEL
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Pabouas nporpamma IMCHHIIIIMHEL COCTaBIIeHa B COOTBETCTBHH ¢ TpeboBanusmu PI'OC BO mo

nanpasieHnto 43.03.01 Cepruc
[Tpoduns "CouHOKYIBTYpPHBIH cepBUC”

Pabouyro mporpammy cocmmn[-/ﬁf/yﬂ&%%fﬁﬁiﬁ-_ﬁ 5%

Penensent SEy
(npeacraBuTep padboronatens): FAYBO COIL «OuMI:

[Tporokon Ne 7/ oT F0 /S

3apenyromnit kadpenpodt

PabGouas mporpamma paccMoTpeHa M 0100peHa Ha 3aceiaHuu y4eOHO-METOAHUCCKOH KOMUCCHH
nanpasienus: 43.03.01 «Cepuc»

[Tpotokon Ne 7 or S22/ rona
ITpencenarens kKomuccHu

(®HO, noanuces)



