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1.IIEJIH OCBOEHUSA JUCIUITJINHBI

Ilesab ocBOEHUS JUCHHILUIHHBI — QOPMUPOBAHHE 3KOHOMHYECKOIO MBIIUICHHS, HOBBIX
MMOAXO0J0B K YIIPABJICHHUIO (bYHKHHOIlEUIthIM [oApa3Ac/ICHHEM NPEANPHUATHS, TIOHHMAaHHs POJIH
H 3HAYCHHS JKOHOMHYCCKHX H YIIPaBJICHYCCKHX 3HAHUHE H YMGHHfI, NIPHMEHEHUA MOJXOI0B H

METOJOB MEHE[PKMEHTA.
Japaumn:

- YCBOGHHE OCHOBHBIX IIOHATHI B 00JIaCTH MEHEKMEHTA;

- H3YYEHHE TPHUHITUIIOB ¥ METOJOB YIIPABJICHHSI,

- PACCMOTPEHHE BHJIOB U METOJIOB PHHSITHS YIPABICHYECKUX PEIICHH;
- U3YUEHHe BUJIOB KOHTPOIIS HA MIPeNPUSITUSIX chephl CepBica.

2.MECTO JUCUHUILIMHBI B CTPYKTYPE OIIOII BO

JducuuminHa

«YTnpasineHue

OTHOCHTCS K JTUCIIMITIIHHAM 1O BBIOOpY.
[IpepekBU3HTHI HCHMILIHEBL: «MeHeDKMEHT B TypH3ME U cepBHce», «llcuxonorus n
KOH(IJIMKTOJIOTHS B Opranu3aiusx cepbl yeayry, «CepBucHas AeATC/IbHOCTDY.

(hyHKIIHOHAJILHBIM

nmoapasacjieHueM  OpraHnusaluu»

3. MIIAHUPYEMBIE PE3YJIbTATHI OBYUEHUSA 110 JUCHHUIIIHHE

IliaHupyeMbie pe3yiabTaTbl OOYUeHHs! 110 JIMCLMIUIMHE, COOTHECEHHbIE C IUIAHUPYCMBIMH

pesynbTaramu ocBoenus OITOII

Koa opMupyeMbIX KOMITETEHIHH VposeHb [Inanupyemble pe3yabTaTbl 00ydeHHs 10 JAWCLMIIIHHE
OCBOEHHA XapaKkTepU3yloLIHe 3Tanbl GOPMUPOBAHHSA KOMIIETEHLMMA
KOMIIETCHLIH (nmokazaTesid OCBOEHHsI KOMIETEHLIMH)

H
! 2 3

OIIK-2 Yacmuynoe | 3HaTh:  OCHOBHble  (DYHKLUMHM  YIpaBieHHs  CEPBHCHOW

crnocobeH OCYLIECTBJIATL | ocgoenue | NeATelIbHOCTBIO.

OCHOBHbIE (DYHKUHH YIpaBjieHus | Komnemeny | YMeTb: OCYLIECTBIATL OCHOBHbIC (YHKUHH YNpaBIeHH:

CEPBHC HOM J1eTeJIbHOCTbIO

uu

CEPBHUCHOM /IEATENBHOCTBIO.
BiajeTh: HaBLIKAMM OCYLIECTBJICHUS OCHOBHBIX (DYHKLIMH
YIPABJIEHHS CEPBUCHOM 1eSTEIbHOCTBIO.

ITKO-1
cnocobeH K paspaboTke W
COBEPLLEHCTBOBAHHIO CHCTEeMbI

KITMEHTCKHX OTHOLUEHHH C Y4eToM
TpeboBaHuii notpeduTeneit

Yacmuunoe
oceoeHUe
KOMRemeny
uu

3naTh: OCODEHHOCTH KIMEHTCKMX OTHOLIEHWH, OCHOBHBIE
TpeboBaHus noTpeduTesieil K CEPBUCHOMY MPOAYKTY.

¥merb: pazpabaTeiBaTh M COBEPLIEHCTBOBATH KIIMEHTCKHE
OTHOLIEHHSA ¢ yueToM TpeboBaHuil noTpedHTeNeH.

Baagers: HaBblkamd pa3pabOTKM W COBEPLUEHCTBOBAHMSA
KJIMEHTCKHX OTHOLLEHHH C YUETOM TpeboraHuii
notpeduTenci.

IIKO-2

crnocoden OpraHHu30BbIBATh
paboTy MCMONHUTENEH, NPUHHUMATD
peLueHHs 00 OpraHu3alMu
CepPRUCHOMH AeATE/IbHOCTH

Yacmuunoe
0CBOCHUC
KoMnemeHiy
uu

3uarb: 0COOCHHOCTH OpraHu3auMu paboTbl MCIMOIHHUTENEH,
MPUHATUA  pelieHuid o0  opraHM3aluM  CEpPBHCHOH
JIeATENILHOCTH.

YMeThb: OpraHu30BbIBaTh PAdOTY HCIOJIHHTEICH, MPUHHMATh
petieHus 06 OpraHU3aLKuK CePBUCHOM IEATEIBHOCTH.
Baagers: HaBblKaMM OpraHU3alMH padOTbl MCIOJHHUTE/ICH,
NPHHATHS peileHHit 00  opraHusalHdHd  CEPBHUCHOM
NeATebHOCTH.

IIKP-18

cnocobeH ynpaeiaTh [POLECCOM
NOJArOTOBKH K Yy4acTHIO B
MEPONPHATHH B cepe

Yacmuunoe
OCcBOCHUE
KOMRemeny
uu

3HaTh: 0COOEHHOCTH YMPABIEHHUA MPOLECCOM MOAINOTOBKH K
YHACTHIO B MEPOTIPHATHH B chepe KOHIPECCHO-BbICTABOUHBIX
YCIIYT.

YMerb: YNpapisTb MPOLECCOM TMOArOTOBKH K y4acTHIO B




KOHIPECCHO-BbICTABOYHbBIX YCIIYT MEPOIPHATHH B C(bepe KOHIPECCHO-BLICTABOYHBIX YCIIYI.
Buoiajiers: HaBbIKAMH ynpagpJji€HMs TMpOLEeCcCoOM MOAIrOTOBKH K

YYaCTHIO B MEPOTPUATHH B C(pepe KOHIPECCHO-BBICTABOUYHBIX
YCITyT.

4. OFBEM U CTPYKTYPA JIMCIIUATTJINHBI
Tpyl0eMKOCTh TUCIHIUTHHEBI COCTABIISIET 3 3a4eTHbIC eIMHULEL, 108 yaco

Buabl yuebHoii padoThl,
BKJIIOUast Dopmbl
CamMOoCTOSTENILHYIO padoTy TekylLero
3 CTYZIEHTOB ObbeM yuebHoii KOHTpOJIA
3 1 TPYJ0eMKOCTh (B uacax) pasoTh, yCreBaeMocT
(o]
= = € MPUMEHEHHEM H,
Ne HaumeHoBaHHe TeM W/ in 5 = S . P
2 51 £ = MHTEPaKTHBHBIX (opma
n/n pasnesios/TemM AMCLUMIIITHHBI ] = = =
& 5 - < = METO/I0B MPOMEKYTOUH
o
) = 2 o | (B wacax / %) oi
T ) i 2 e,
(5} o T & arrecraunm
= T =
g = (no
§ = cemecmpam)
O
= <
=
| Tema l. TexHonorusa | 6 1-2 2 2 8 2 /50%
OpraHu3alUuH paboThl
CTPYKTYPHOTO MOAPa3IeseH s
KOMIaHUH
2 Tema 2.  IlnanuposaHue | 6 3-4 2 2 8 2 /50%
NCATELHOCTH  CTPYKTYPHOTO
nojapasjeneHus
3 Tema 3. OcHoBHBIE JIeMeHTbI | 6 5-6 2 2 8 2 /50% PelTHHT
opraHu3allMK Kak rnpouecca KOHTpOsIb Nel
4 Tema 4. [leneruposanue | 6 7-8 2 2 8 2 /50%
MOJHOMOUHI
5 Tema 3; MotTuBauus | 6 9-10 |2 2 8 2 /50%
nepcoHana CTPYKTYPHOI'O
nojapasziejaeHus
6 Tema 6. Cucrema | 6 11-12 |1 2 2 8 2/50% PeliTuur
KOMMYHHUKalMii opraHusanmnu KOHTpPOJIb Na2
7 Tema 7. Kourtposib padoTel | 6 13-14 | 2 2 8 2 /50%
CTPYKTYPHOTO MoJApa3ieleHus
8 Tema 8  VYnpasnenueckue | 6 15-16 | 2 2 8 2/50%
pelieHust B CTPYKTYPHOM
nojipasaeneHnu
9 Tema 9. DyHKUMOHANIbHBIE | 6 17-18 | 2 2 8 2 /50% PeiiTuHr
NOApa3/IeseHus B KOHTPOJIbL No3
BBLICTABOUHOI OpraHM3aLHH




Bcero 3a 6 cemecTp:

108

18

18

72

18 /50%

Jauer

Haamuue 8 ancunnanne KI/KP

HToro no AMcuMninHe

108

18

18

72

18 /50%

3auer

CO;E[E[))KHHHC JIEKIMOHHBIX 3aAHSITHH M0 JJUCHHMILIHHE

Tema 1. TexHosiorusi oprasu3anuy padoTbl CTPYKTYPHOI0 NoJApa3aeIeHHs] KOMIIAHHH.

Copep:kanpe Tembl. [le, 3aaud W CYI[HOCTh YIPABJICHYECKOH JCATCIBHOCTH.
OcHOBHBIE ~ TOHATHS ~ MEHEKMEHT,  YIpaBlieHHe,  OpraHusaius,  (YHKUHOHAJIbHOE
nojpasjesicide. OCHOBHBIE KaTErOPHH MEHEJDKMEHTa: OObeKT M CyOBeKT yIpaBiieHus,
OKpy’Kaloas cpeja (BHEIIHsS ¥ BHYTPEHHsIsI), PUHIUILL, METOJbl ynpapieHnus. Opranbl u
YPOBHU YIIpaBJICHHUSI.

Tema 2. [lnanupoBaHue AeSITEILHOCTH CTPYKTYPHOTO MOAPA3/Ie/ICHHS,

Conepskanue Tembl. Kraccupukanus IJ1aHOB, KOTOpBlE —pa3pabaTeiBaloTCs B
opranuzanuu. [TOHSATHE ~OPraHU3allMOHHOIO IUIAHUPOBaHMSA. METOIbl OpraHU3allHOHHOTO
miaHupoBanus. [loHATHE CTpaTeruy, CTPATErMYecKoro IUIAaHHPOBaHHMs. JTalbl Ipoilecca
cTparernueckoro muanuposanus. Knaccudukaims crpareruit. Ctpaternu (hyHKIMOHUPOBAHHUSL.
Crparernu paszsurus. Mcrounuku uHOOpMAINH, HEOOXOAMMBIC AMA pa3pabOTKH CTpaTeruH.
[lonsitie GusHec — mumana. OpHCHTHPOBOUHBIE pa3jiesbl Ou3Hec — Iiana. [loHsaThe mucchu.
[lesm u cxempl ux ¢GopMupoBaHMs B opraHuzanuu. [IoHSATHS OnepaTHBHOTO TIAHHPOBAHUS,
O10/KeTa OPraHH3aINH, TAKTUKH U IOJIMTHKH OpPTraHu3aiiii.

Tema 3. OcHOBHBIC JIEMEHTBI OPraHU3AIMHA KaK npoiecca.

Conepskanne  Tembl. [loHSTHE  OpraHu3alMd, Kak  (YHKIHMM  yHpaBJieHHs
nojipaszjiesienneM. TToHsiTHE OPraHU3alMOHHOM CTPYKTYPBbI. BH/BI OpraHu3alMOHHBIX CTPYKTYP.
Criocobbl oneHuBanus dPOEKTHBHOCTH OPraHU3alMOHHBIX CTPYKTYp yipabieHHs. OCHOBHBIE
NMPUHIMIIBL  TIOCTPOEHHS.  OPraHM3alHOHNBIX  CTPYKTyp.  Omnpejenenue  >QheKTUBHOCTH
OpraHu3alMONHON CTPYKTypbl. Pasjenenue Tpyaa u ero Bujabl. PopmaibHad U HedopMaibHas
CTPYKTYPbI OpraHu3aruu. [ [poeKTHpOBaHHE OPraHU3allMOHHOM CTPYKTYPBI IO/Ipa3/Ie/ICHHs.
Tema 4. JlesierupoBanne MoJTHOMOYHIA.

Conep:kanne Tembl. [lonsiTwe rmonanomMounii. Pa3sHOBHIHOCTH — OpraHH3alMOHHBIX
nosiHoMouuii. JleserupoBanue nosiHoMounit. Pacnpeaenenne opraHu3alnOHHbBIX TOJIHOMOYHI.
Tunosas cxema rnpoiiecca PPEKTHBHONH KOHIICIIMK NIEPEIavyy MOJHOMOYHH B OpraHu3aluu.
O6cToATENIbCTBA  paclpe/Ic/ICHHsT  OpPraHM3alMOHHBIX — IOJHOMOYME B OpraHU3allku.
[Tonox)uTEIBHBIC ¥ OTPHIATEIbHBIE YePThl HEHTPATH3ANUH H JIENEHTPAIH3AIMH YIIPABICHHS.
[TonsiTME  OTBETCTBEHHOCTH. BHJIBI  YIpaBlIeHYecKoil  OTBETCTBEHHOCTH. JlommkHocTHas
MHCTPYKIHA: TOHSATHE, CTPYKTYPBL, BU/bI W IpaBuia coctapienus. [IpoBesenne HHCTpyKTaka
pabOTHUKOB TOpa3ieeHus.

Tema 5. MoTHBAIHS MEPCOHAIA CTPYKTYPHOI0 MOAPA3Ae/ICHUSI

Conepxanue Tembl. [lonatue MmotrBaimi. OcHoBHBIC QYHKIHH MOTHBalMK B cepe
tpyna. Ilupamuna norpeduocreit A. Macioy. OcHoBHbIE (PAKTOPBL, KOTOPbIE 1100YKAAIOT
paBOTHHKOB K BBICOKOTIPOJYKTHBHOMY Tpyay coriyacHo konuenuuu Y. bepuapnma. I'pynma
FMTHCHHYECKHX (AKTOPOB M MOTHBalMOHHBIE (akropsl Teopun ['epubepra. OcHoBHBIE
TpeboBanus, Ha KOTOPBIX JOJDKHA Oa3sHpoBATHCS CHCTEMA MOTHBALMK TpY/]a Ha YPOBHH




opranuzanuu. MoJieib MOTHBALIMU Yepe3 NOTPeOHOCTH. DBOJIOLMS MOTHBALOHHBIX TEOPHH
1o mpolieccHoMy npusHaky. Mojenbs KoMmiekcHoi Teopun MoTupanuu Iloprepa — Jloysepa.
DBOMIONMS  MOTHBAIMOHHBIX ~ TEOPHH 110  MarepHajJbHOMY — INIPH3HAKY.  OJBOJIOLHSA
MOTHBAILIMOHHLIX TEOPHUIl 110 cojiepiKaresibHOMY Mpu3HaKy. OOIIENpUHATHIE COBPEMEHHBIC
NpAMBIE ¥ HENPAMBIE YKOHOMHUECKHUE METO/Ibl MOTHBALIMK TPYJa IepcoHana opranusanuu. He
JIEHEIKHBIE METOJ(bl MOTHBAllMK TepcoHata. OCHOBHBIE HEMaTepHallbHbIC CTHMYIIBI TpPyIa
nepcoHasia. OCHOBHBIE CPeJICTBA [TOBBILIEHNS MOTHBALIMH TPY/Ia.

Tema 6. CucreMa KOMMYHHKALHH OPraHH3AlHM.

Conep:kanne Tembl. [loHstue ynpapieHdeckodl unpopmamun. Kiaccuukarmst
undopmarmu.  llpunmmnsl  uedopManmu.  YpoBHM — KomMMmyHnukauud. — Harpaenenus
KoMMyHHKalMd.  [londTHe  KOMMyHHKallHOHHOro  mpouecca.  Mojens  mporecca
KOMMYHHKaluH. lloHsTust  oOpartHOoM  cBA3M M wyma. ITanbl  KOMMYHHUKAlHH.
KOMMYHHK&LIHOHHBIE KaHaJlbl.

Tema 7. KoHTpoIb padOThI CTPYKTYPHOI'0 IOAPA3e/IeHHUSI.

Copepskanne tembl. [lomstue kontpons. OcHoBHble 3ajanus kontpons. Ilpouece
KOHTpOJIs B opranuzanuu. PakTopbl, KOTOpbE 00yC/IaBIMBAIOT JHANa3’0H KOHTPOJHPOBAHHUS.
Bujibl KOHTpOJIs. YIIpaBJIeHHE 110 OTKJIOHEHHUSM.

Tema 8. YnpapiieHueckue pemieHdsl B CTPYKTYPHOM I10/Ipa3/ie/IeHHH.

Copepsranne Tembl. [Tonsitie pemenus. Kinaccnukanus ynpap/ieHYeCKHX PEIEHHH.
Dransl pa3pabOTKH, IPUHATHS U PEAIM3ALMH YIIpaBlieHuecKoro pemenua. OCHOBHbIE (OPMBbI
YIIpPaB/JIE€HYECKUX pEIICHHH, KOTOPBIC MPHHMMAKOTCS HAa YPOBHE OpraHuzaluu. MeTojibl
MPUHATHSA  YNPaBIEHUYECKMX  pelleHuH.  YCIOBHA,  KOTOPHIM  JOJDKHBI ~ OTBEYATh
yIIpaBJieHUeCKHe peteHus. MeToJibl MOJICIIMPOBAHUA I ONTHMH3ALMH  YIPABICHYECKHX
peleHui.
Tema 9. @yHKIHOHAJIBHBIC 110/1PA3/1€/IeHHs B BLICTABOYHOH OPraHHu3aliH.

Copepxanne Tembl. Mapketunr u paszsuthe. Opranusanus OT/IEJIOB  MPOJAK.
[IpousBocTBO ¥ sioructika. Opranuzanus pexnamuoro obcmyxupanus u PR. KonrpeccHbiit
MEHEDKMEHT, YIIpaBIeHHe YeJTOBEUECKUMH PeCypCaMu.

Couepmaﬂnc NpaKTHYECKHX 3AHATHII 10 AHUCIMILIUHE.

Tema 1. Texnosiorusi opraHuzanuy padoThl CTPYKTYPHOIO MOAPAa3/ie/IeHHs] KOMIIAHUH,
Cojep:kanne NpaKTHYCCKOro 3aHATHA 1:

1. C6op urpOpManHH 0 padoTe OPraHH3alki U OT/ICJIBHBIX €€ MoApa3z/ie/IeHHusIX.
2.ITocTpoeHue «iepeBa 1elei.

Tema 2. ILltannpoBanue AeATEJILHOCTH CTPYKTYPHOI0 MOApAa3/ie/IeHHs.

CoaepskaHue NPAKTHYECKOr0 3aHATHS 2:

1. CocTaBieHue epCneKTHBHOTO ITaHa paboThl (PUPMEL.

2. Cocrasjienue 1uiaHa padoThl IMOJpa3/eieHUs] Ha TEKYIIMH Mecdll, KBapTal Ha OCHOBE
HOPMATHBHOTO, OAJIAHCOBOT0, OO/IKETHOrO M rpayuIecKOro MeTO/10B.

3. CocraBieHue oTueta 0 paboTe nmojpasiejcHus 3a MecsLl, KBapTal.

4. CoctaBrienue otueTa 0 paboTe nojpas/iejienus 3a rof.

Tema 3. OcHoBHBbIE 2J1eMeHTHI OPraHU3ALHU KAK Npouecca

CoaepskaHue MPAKTHYCCKOr0 3aHATHA 3:

1. ITocTpoeHHe opraHu3allMOHHON CTPYKTYPBI 110 3aJaHHBIM [TapaMeTpam.

2. [locTpoenue oprann3aliMOHHON CXEMbI CTPYKTYPhI (PHPMBL.



3. CocTaBleHHE MOJIOKEHHH 0 (prpMe W CTPYKTYPHBIX [TOApa3AeIeHHSIX.
Tema 4. /lererupoBanue nMoJTHOMOYHI.

Coneprkanue NpaKTHYECKOro 3aHATHS 4:

|. JlesierupoBanue noJHOMOYUI coTpyIHUKAM (YHKIIMOHAJILHOTO 110/1pa3/IC/ICHusI.

2. CocrapiieHue JIOHKHOCTHON UHCTPYKIIMH.

Tema 5. MoTuBanus NepcoHaa CTPYKTYPHOI0 NOApa3ae/ieHHs.

Coaep:kaHHe MPAKTHYECKOT0 3aHATHH S:

1. Pemmenue cuTyallMOHHBIX 3a71a4 110 BBISIBJIEHHIO Pa3IHYHEIX MOTHBALIMOHHBIX IPYIIIL.
2. Pazpaborka nporpamMmMbl MOTHBALHH COTPYIHHKOB 110JIpa3/ICCHUS.

Tema 6. CuecremMa KOMMYHHKAIMH OPraHH3alHH.

Coaep:kaHie NPAKTHYCCKOT0 3aHATHH 6:

1. Knaccuduxainsg uudpopMalni B NOApa3IeIeHUH.

2.0npejiesieHne ypoBHEi U HaIPaBJIEHHH KOMMYHHKAIMH B IIOApa3IC/ICHHH,
3.0mnpenenenne oOpaTHOI CBA3M U LIYMa B I10J1pa3/IC/ICHHH.

4. OnpeJieieHde KOMMYHHUKallHOHHBIX KaHAJIOB B 110/{Pa3/I€ICHUH.

Tema 7. KoHTpoIb padoThl CTPYKTYPHOI'O NOApPA3/Ie/IeHHsI.

ConepskaHne NPAKTHYECKOI0 3aHATHH 7!

1.PazpadoTka cxembl IipoLecca KOHTPOJIs e TEILHOCTH COTPY/IHHKOB MOAPa3/IC/ICHUSI.
2.Pacyer (pMHAHCOBBIX MOKa3aTesICH NesTeIbHOCTH OPraHU3allui U €€ MOApa3IeICHHH.
3.Pazpabotka Mep 110 1oBbIeHHI0 YQPEKTHBHOCTH padOThI I0Apa3/IEIEHHU.

Tema 8. Yupasiienueckue penieHust B CTPYKTYPHOM I10/1pa3/ie/IeHIH.

Coaep:kaHue NPAKTHYECKOro 3aHATHA 8:

1. Pemenuie pacueTHO-rpa)MUECKUX 3a/1a4 M0 MPHUHATHIO yIIPABICHYECKUX PELICHUI B YCITOBHAX
pUCKa U HEOIPEICICHHOCTH.

2. [lporejicHue ayiuTa PyHKIIMOHAIBLHOTO 110/Ipa3/Ie/IeHus W [TPOBEICHHE KOPPEKTHPYHOIINX
JIEHCTBUI 110 YCTPAHCHHIO BBISBICHHBIX HEJJOCTATKOB.

3. Pemrenue cUTyalMOHHbBIX 3a/1a4 110 MPUHATHIO YIIPABJIEHYECKHX PELICHUH.

4, Jlenosast urpa « Mo3roBoH LITYPM».

Tema 9. @yHKIHOHAJIBbHBIE M0/Ipa3/le/IeHHs] B BLICTABOYHOMH OpPraHH3aluH.
Cojep:kanne NPAKTHYCCKOr0 3aHATHA 9:

1. OnpesienieHne CTHIA YIPABIEHHs B KOHKPETHON CHTYaIHH.

2. CocraBiieHHE CTPYKTYPHOM CXeMbI [T0IMMHEHHOCTH B OpraHM3alliH.

3. CocrapjieHUe CTPYKTYPHOH CXEMBbl NOJUMHEHHOCTH B [TO/APA3/ICTICHHH.

5. ObPA3OBATEJIBHBIE TEXHOJIOTI'HU

B npenonaBanuy JIHCHHIUTHHBL  «Ynpasienue @YHKYUOHANLILIM  NOOPA30eIeHUEM
opeanuzayuuy — MCHOJB3YIOTCS  pasHooOpasHble  00pa3oBaTe/IbHBIC TEXHOJOTHH  Kak
TpaJIMIIMOHHBIE, TAK U C IPUMEHEHHEM aKTHBHBIX ¥ MHTEPAKTHBHBIX METOJIOB 00YYEHHS.

AKTHBHBIC ¥ HHTEPAKTHBHBIE METO/Ibl O0yUCHHS:

—  Ananuz cumyayuir (mema Nes, 8);
—  Humepaxmuenwie rexyuu (mema Ne [ —9)
Hpyaoe:
—  Pewenue pacuemno-zpaguueckux sadad (mema Ne 8);
—  Paboma ¢ maneix epynnax (mema Ne§),
- Jenosas uepa (mema No§).



6. OIIEHOYHBIE CPEJICTBA JIJISI TEKYIIEI'O KOHTPOJISA YCITEBAEMOCTH,
ITPOMEKYTOYHOM ATTECTAIIMU 1O UTOI'AM OCBOEHUS JIUCHMIIJIMHBI 1
YUYEBHO-METO/IMYECKOE OBECIIEYEHHUE CAMOCTOSITEJLHOM PABOTBI
CTYAEHTOB
Texymmii KOHTPOJIb YCIIEBAEMOCTH (PEHTHHI-KOHTPOIb 1, PEHTHHI-KOHTPOJb 2,
pEeHTHHI-KOHTPOJL 3). TuIllOBBle TeCTOBBIC 3alaHHs JUIsl IPOBEJIEHHUS TEKYIIEro KOHTPOJIS
NpUBEICHBI HIIKE.

Bonpocek! k peldTuHr-koaTporo Ne 1:

1. Llenn, 3a/1aui ¥ CYIIHOCTE YIPABICHUCCKOH JeSITETHHOCTH.

2. OcHoBHBIC TIOHATHS MEHEDKMEHT, YyNpaBlIecHHE, OpraHu3auus, (YHKIHMOHAIBHOE
noapas/ieieHHE.

3. OCHOBHBIE KATETOPUU MEHE/KMEHTA: 0OBEKT U CYOBEKT YIIPABJICHHUS,
. Okpyxatomas cpejia (BHEIIHSAS ¥ BHYTPEHHSA).
. [lpyHIMIIBI, METOBI YIIPaBIEHHS.
. Oprasbl ¥ ypoBHH yIpaBJI€HHS.
. Kitaccnukaiius nianos opraHi3aliii.
. [Tonsitue opraHu3allMOHHOIO INIAHUPOBAHHS,
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9. MeTo/1bl OpraHHu3allMOHHOIO TUIAHHPOBAHHSI.

10. IlonsiTHE CTpaTErnH, CTPATErMUECKOr0 IJIAHHPOBAHHI.

11. Dransl mpoliecca CTpaTErHuecKoro MmiaHupoBanus.

12. Knacendurkanus crpareruii. Ctpaternu GpyHkironuposanus. CTpaTeruy pa3BUTHSL.

13. Ucrounuku undopmaruy st pa3paboTKH CTPATETHH.

14, ITousitue 6usnec — rana. OpueHTHPOBOYHBIE pa3Jie/ibl OM3HEC — IUIaHa.

15. [Mousrtue muccun. Lleau u cxeMbl UX (POPMHPOBAHHS B OPraHH3aLHH,

16. llonatvs omepaTMBHOIO IIAHUpOBaHMs, OIOJUKETa OpraHuM3alliH, TaKTHKH H
MIOJIUTHKH OpraHu3aiiiH.

17. loHsTHe OpraHu3aniy, Kak QyHKIHN YIPABICHH M0/Ipa3/Ie/IeHUEM.

18 TMousiTe OpraHnu3aluoNHON CTPYKTYPbL. BUIbl OpraHu3aiMoHHBIX CTPYKTYP.

19. CriocoGw1 onennBanust 9QPEeKTHBHOCTH OPraHU3allMOHHBIX CTPYKTYP YIIPaBICHHS.

20. OCHOBHBIE IPUHIIKIIBI TOCTPOCHHS OPraHU3aLHOHHBIX CTPYKTYP.

21. Onpenenenue 3G PeKTHBHOCTH OPraHHU3aMOHHON CTPYKTYPHI.

22. Pazzienienye Tpy/ia ¥ €ro BH/IBL.

23. ®opmanbHas 1 HepopMalibHast CTPYKTYPEI OpraHH3alliy.

24, TlpoekTHpoBaHHE OPraHH3ALUOHHON CTPYKTYPBI MOJIpa3/ie/IeHusl.

Bonpock! K peliTHHI-KOHTpO 110 No 2:

1. MousTre nojHoMounii. Pa3HOBHAHOCTH OpraHM3allMOHHBIX [TOJTHOMOYHKH.

2. JlenerupoBanue MoJIHOMOYHH. Pacnpesienenne opranu3alldOHHBIX TTOJTHOMOYHH.

3. Tunosas cxema rnporecca 3(hexkTHBHOH KOHUENUMH IIepelayd IOJHOMOYHH B
OpraHu3alHH.

4, OGcTosTENLCTBA pacipe/ielieH|sl OpraHu3allHOHHBIX TOJTHOMOYHH B OpraHH3aliH.

5. TlonoxuTellbHBIE W OTpHIATEIbHBIE YEPTHl LEHTPAIHM3AlMH M JCLEHTPATH3aIlHH
yIIpaBJICHHUA.

6. [loHgTHE OTBETCTBEHHOCTH. BHJIBI YIIpaBIeHYECKOM OTBETCTBEHHOCTH.

7. JJOIKHOCTHAS HHCTPYKIMSL: IOHATHE, CTPYKTYPBL, BUJIBL M IIpaBUJjIa COCTABIIEHHS.



8. IIpoBejieHre HHCTPYKTaXa pabOTHUKOB 1101pa3/Ie/IeHH.

9. Ionarue motupaiyu. OCHOBHBIE (YHKIIMHA MOTHBALMH B cepe Tpy/a.

10. ITupamuaa morpedrocreit A. Macnoy.

11. OcHoBHBIE (PAKTOPBI, KOTOphIE MO0YMKIAIOT pabOTHUKOB K BBICOKONPOJLYKTHBHOMY
Tpyay cornacHo konuenuuu Y. bepnapaa.

12. I'pyna rurueHuueckux (paKkTopoB ¥ MOTHBalMOHHbIE (pakTopbl Teopuu I'epubepra.

13. OcHoBHBIC TpeOOBaHHS, HA KOTOPHIX JIOJKHA 0A3HpOBATLCS CHCTEMa MOTHBAIIMH
Tpy/ia Ha YPOBHHM OpraHU3aluHU.

14. Mojiesib MOTHBAIIMH Yepe3 TOTPeOHOCTH.

15. DBOMIONHS MOTHBALIMOHHBIX TEOPHH 110 NPOLECCHOMY IIPU3HAKY.

16. Mojenb KoMIuieKkcHOU Teopun MoTHBanuu [oprepa — Jloynepa.

17. DBOJIOHS MOTHBAIIMOHHBIX TEOPUIi 110 MATEPHAIIBHOMY IIPH3HAKY.

18. DBOMIOIHSI MOTHBAIIMOHHBIX TEOPUH 110 COASPKATEIEHOMY IIPH3HAKY.

19. OOmenpuHsThie COBPEMEHHBIC IPAMBIE M HENPAMbIE IKOHOMHYCCKHE METOJbI
MOTHBAI[MH TPY/ia MlepcoHala OpraHu3altu.

20. He neHexHble METOIBI MOTHBALIMH IIEPCOHAIA.

21. OcHOBHbBIC HEMaTepUalIbHBIE CTUMYJIBI TPY/1a [IEPCOHAJIA.

22. OcHOBHBIE cpeJICTBA TOBBIIIEHHA MOTUBALIMK TPY/IA.

23. TTousTre ynpasiendyeckoi napopmarmu. Kinaccudukanns napopmaium.

24, punnunel uHGopMalki. Y poBHH KOMMYHHKanuu. Hanpasiienyus KOMMyHHKAIIHH,

25. llonaTre KOMMYHHKAIIMOHHOIO Iporecca. MoJienb mpoecca KOMMYHHKAIHH.

26. [Tonsatus oOpaTHOM CBSI3K W LIYMa.

27. Dranel KOMMYHHKaIni. KoMMyHHKallMOHHbBIE KAHAJIBI.

Bonpocs! k pedTunr-koaTposaio Ne 3:
. llongtue KOHTpOJI.
. OcHOBHBIE 3a1aHHUST KOHTPOJIS.
. IIporiecc KOHTPOJIS B OpraHu3aluH.
. @axkTopel, KOTOPbIE O0YCIABIMBAIOT IHAIIA30H KOHTPOJIMPOBAHHSL.
. Butbl koHTpOIIS.
. YIIpaBlieHHE 110 OTKJIOHEHHSAM.
. [lonsitue pemmenus. Kinaccnukanus ynpapleHUYeCKUX PEILICHHH.
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. DTanel pa3paboTKH, IIPUHATHS U pealU3allUH YIIPABJIEHYECKOTO PEIIICHHUS.

O

. OcnoBuple (OpPMBI yIpPaBIEHYECKUX PELICHHH, KOTOpPhIE NMPHHUMAIOTCS Ha YpOBHE
opraiM3anmi,

10. MeTo/ibl IPHHSATHS YIIPABIEHUECKUX PEHICHUH.

11. YcnoBHS, KOTOPBIM JI0JIKHBI OTBEYATE YIIPABICHYCCKHE PEHICHHUS.

12. MeTo /16l MOAETHPOBAHHS JIUISl OIITUMH3AIMH YIIPABICHYECKHUX PELIEHHH.

13. [TousiTHEe pYKOBOJCTBA, JIMIAEPCTRA, BJIACTH.

14. O61Ke YepThl U OTIHYMS MEXK/1Y PYKOBOIAUTENIEM H JIHACPOM.

15. McTOYHHMKM BJIACTH B OpraHM3allil W WX BIMSHHE Ha CTHIIb ynpaslieHus. bamamnc
BJIACTH B YIIPaBJIEHHUH.

16. @OpMBI BJIACTH M YIIPABJIEHYECKOTO BIMAHHS.

17. MoJie/ib BIUSIHHS PYKOBOJIMTEIS HA IO {YUHEHHBIX PaDOTHUKOB.

18. THIBI YIIpaBIEHYECKOr0 BIMAHUS B TOPH30HTAILHEIX B3aHMOOTHOIIIEHHSX.

19. [ToHsiTHE CTHIISA YIIPABIICHHS.



20. [ToBeieHUECKH I TIOJIXO/L.

21. Knaccuduxanuus ctuiiell yrpasJieHHus.

22. XapaxkTepucTHKa CTUIICH yIIPABICHH.

23. @akTophl, KOTOPBIEC BIUSAIOT HA IIOBEJCHHE PYKOBOIMTEIS.

24. [1puéMBI, ¢ TTOMOIIBIO KOTOPLIX PYKOBOJIHTENB MOKET BIMATH Ha IIYTh MJIM CPEJICTBA
JOCTHIKEHHUS LEEH.

25. CTunu ynpasieHHs.

Bonpocs! k 3agery:

1. Llemn, 3a1aum ¥ CYHIHOCTD YIIPAaBJICHYCCKON AEATEIIbHOCTH.

2. OcHOBHBIE TOHSATHS MEHEJDKMEHT, YIpaBlIeHHe, OpraHu3alus, (YHKIHOHAIBHOE
nojpaszJie/icHHe.

3. OcHOBHBIE KATErOPUH MEHEKMEHTa: 00BEKT U CYOBEKT YIIPaBJICHHS.
. Oxpysxaroras cpejia (BHEIIHSSL 1 BHYTPEHHSIS).
. [IpHHIUTIBL, METOJIBI YTIPABJICHHS.
. OpraHbl 1 YPOBHH YIIPaBICHHS.
. Kinaccudukanus njiaHos oprani3alui.
. [ToHsiTHE OpraHu3allMOHHOrO MJIAHHPOBAHUSL.
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9. MeTo/1bI OpraHM3alMoOHHOrO IJIaHHPOBAHUSL.

10. [ToHsiTHE CTpaTeruu, CTPATErHuYeCKOro IJIaHHPOBAHHS.

11. Drans! npouecca cTpaTerHyeckoro niaHupoOBaHusI.

12. Knaccudurarust crpareruid. Ctpaternt QyHKIMOHUpoBanus. CTpaTteruy pa3BUTHSL.

13. MUecTounmnky nHGOpMaKK 1l pa3pabOTKH CTPaTETHH.

14. TTonsitue OusHec — riana. OpHeHTHPOBOYHBIE Pa3Jielibl OU3HEC — IJ1aHa.

15. [Monstue muccun. Leaun v cxembl uX GOPMHPOBAHKS B OPraHHU3allHH.

16. IlonsTHsl ONEPaTHBHOTO IUIAHMPOBAHMA, OIOIKETa OpraHu3alliy, TaKTHKH U
IOJUTUKH OpPraHu3allyH.

17. llonstue opranu3aiiy, Kak (yHKIIHH YIIPaBICHHUS 110/Ipa3/Ie/IeHHEM.

18 IloHsTHE OPraHU3allMOHHOM CTPYKTYPLI. Bu/IbI OpraHu3almOHHBIX CTPYKTYP.

19. Crioco6s! onenuBanus dPpGEeKTHBHOCTH OPraHU3allMOHHEBIX CTPYKTYP YIIPABJICHHS.

20. OcHOBHBIE IIPUHIIMIIBI TOCTPOCHUS OPraHU3alMOHHBIX CTPYKTYP.

21. Onpenenenune 3(pPeKTUBHOCTH OPraHU3aLMOHHON CTPYKTYPBI.

22. Paznenenue Tpy/ia U €ro BHJIBL.

23. ®dopmanpHas U HeopMalbHas CTPYKTYPBI OpraHU3alliy.

24. IlpoekTHpOBaHHE OpraHU3alMOHHON CTPYKTYPHBI MOJIpa3ieIeHusl.

25. TTonsiTre noJHOMOYHI. Pa3HOBM/IHOCTH OpraHM3allMOHHEIX MTOJIHOMOYHH,

26. JlenerupoBaHue MOJHOMOUK. Pacripee/ieHue OpraHu3allMOHHbIX TI0JIHOMOYHH.

27. Tunoas cxema mporecca dPPEKTUBHON KOHIENIMU Tepelavd IMOJIHOMOYHH B
OpraHHu3alHH.

28. O6CTOATENLCTBA pacipe/iesieH s OpraHu3aluOHHbBIX [IOJIHOMOYHE B OPraHU3aIHH.

29. TlonoxuTelbHBIC W OTPHLIATENIbHbIE YEpPThl LEHTPAIH3ALMH W JeleHTpaTn3alun
YIpaBJIEHHS.

30. IlonaTHe OTBETCTBEHHOCTH. BHJIbI YIIPaBICHUECKOH OTBETCTBEHHOCTH.

31. JomkHocTHAs HHCTPYKIMS: [IOHATHE, CTPYKTYPhI, BUJBI M TIpaBuUla COCTABIICHHS.

32. IIpoBeenne HHCTPYKTaXKa pabOTHUKOB OAPA3ICIICHHS.

33. Ilousitue MmotuBanuu. OcHOBHBIE (PYHKIIMH MOTHBAIMK B cepe Tpyaa.



34. ITupamuna norpeduocreit A. Macioy.

35. OcHoBHBIE (paKTOPBI, KOTOpPbIE M00YXKIAIOT pabOTHUKOB K BBICOKOIPOLYKTHBHOMY
Tpyay coriacHo konuenuuu Y. bepuapna.

36. I'pymnmna rurueHuyYeckux (JakTopoB M MOTHBAIMOHHbIE (PAaKTOPBI Teopuu 1'epudepra.

37. OcHoBHble TpeOOBaHMs, Ha KOTOPBIX IOJKHA Oa3sHpOBATLCS CHCTEMA MOTHBALMH
TpyJa Ha YPOBHH OpraHU3allHH.

38. Mojiesib MOTHBAIIMK Yepe3 MOTPeOHOCTH.

39. DBOJIONHS MOTHBALMOHHBIX TEOPHH 110 IIPOLIECCHOMY ITPH3HAKY.

40. Monens KomIiekcHO# Teopuu MotuBauuu [loprepa — Jloynepa.

41, DBOMIOIHS MOTHRAIIMOHHBIX TCOPHI 110 MaTEPHAIBHOMY TIPU3HAKY.

42, DBOIOUS MOTHRAIIMOHHBIX TEOPHH MO COAEPIKATETLHOMY IIPU3HAKY.

43. OOuenpuHsTHIE COBPEMEHHBIE MpSMbIE W HENPAMbBIE OKOHOMHYECKHE METO/IbI
MOTHBAIIMHU TPY/1a [IEpCOHala OPraHUu3aluH.

44. He jieHexHbIe METO/bI MOTHBALIMY IIEpCcOHAaa.

45. OcHoBHBIC HeMaTepUaIbHbIE CTUMYJIBI TPY/1a IIEPCOHAJIA.

46. OcHOBHBIE CPE/ICTBA MOBBIIEHHST MOTHBAIIHH TPYJIa.

47. IlonsTe ynpagsienveckoit undopmanuu. Kiaccudukarus nHGopmMaluH.

48. [lpunrmnel nHGOpMauu. Y poBHY KOMMYHHUKAIIMK. HampasiieHus KOMMYHHKAIHH.

49, TTonsiTe KOMMYHHKAIHOHHOTO Mporiecca. Mojienb nponecca KOMMYHHKAITHH.

50. [TonsTHst 0OpaTHOM CBS3M U IyMa.

51. Dtanbl KOMMYHHUKaAIMH. KOMMYHHKAIHOHHEBIC KaHAJIBI.

52. [Nonsitue xouTpond. OCHOBHBIE 3a/laHUsA KOHTPOJIS.

53. Ilporece KOHTPOIIA B OpraHU3alHH.

54. @akTopsl, KOTOpbIe 00yCIaBIUBAIOT JAHANIa30H KOHTPOIHPOBAHUS.

55. Bumbl KOHTpoJIsd. YIIpaBIeHHE 110 OTKIIOHCHHUIM.

56. llonsrue pemenus. Kinaccuduxanus ynpabieH4ecKuX pelieHH .

57. Dranbl pazpabOTKH, IPUHATHS H peajin3alliy YIIPaBICHUCCKOr0 PEICHHS.

58. OcnoBubie (POPMBI YIPABJIEHYECKUX PELICHHH, KOTOpbIe NPHHUMAIOTCS Ha YPOBHE
OpraHu3alny.

59. MeTo/ibl IPUHSTHS YIIPABICHUYECKUX PEIEHHH.

60. YenoBus, KOTOPBIM JOJDKHBI OTBEYATh YIIPABICHYCCKHC PEIICHHS.

61. MeToJ1bI MOJIETHPOBAHUS T ONTHMH3ALIUH YIIPABIEHYECKUX PELICHHU.

62. IlonsThe pyKoBOJCTBA, JWjAepcTBa, BiacTH. OOIMe 4YepTBI W OTIHYHSI MEKIY
PYKOBO/IUTENIEM H JTHAEPOM.

63. VICTOYHMKM BJIACTH B OPraHM3allMM M WX BJIMSHHE HA CTHIL yNpaBicHHs. banaHc
BJIACTHU B YIIPaBJICHHH.

64. opMbI BJIACTH W YIPABICHUYECKOTO BAMsHUA. Mojieib BIUSHUS PYKOBOJMTENS Ha
HOJAUYMHEHHBIX PAOOTHHKOB.

65. Tunel yrpapjieH4eCKOro BIHUSHUS B TOPH30HTAILHBIX B3aUMOOTHOIIEHHX.

66. IToustie cTuis ynpapieHus. [loBeeHueckuit MOIXoI.

67. Knaccudukanus cTiiei ynpapienusi. XapaKTepHCTHKA CTHIIEH yIpaBICHHUA.

68. ®akTOpBI, KOTOPBIE BIHSAIOT Ha MOBEJICHHE PYKOBOJIHTEIIS.

69. I1puéMBI, ¢ TOMOIIBI0 KOTOPBIX PYKOBOJMTENL MOKET BIMSTH HA MYTh HIIH CPEICTBA
JIOCTHIKEHHUS LielleH.

70. Ctuiu ynpapJjieHuUs.



Ilepeyens BONpPocoB caMOCTOSTENLHON padoThI:

1. Cucremarnyeckas npopaboTKa KOHCIEKTOB 3aHATHH, y4eOHOH U CrelHalbHONH TEXHUYECKOH
JUTEPATYPHL.
2. [loxroroBka K npakTH4ecKUM padoTtam.
3. AHayu3 nyOIUKaLKil B IEPHOIHMYECKHX M3/[aHUSIX U MaTepHaiax yueOHBIX OCOOUH.
4. Coop unpopMmariu o paboTe CepBUCHBIX OPraHU3alliil K OTAENBHBIX €€ 110/1pa3/IeIeH .
5. U3ydenue pa3uuHbIX BUAOB HHCTPYKTasKa paOOTHHKOB,
6. COop u aHanu3 uHQGOpPMAIMK 0 KauecTBe padOThI 110Apa3/ICTICHU.
7. IlpoBeieHne CpaBHUTEIBHOIO aHAJIM3a PA3/IMYHBIX THIIOB OPraHU3allMOHHEIX CTPYKTYD
yIpaBJIEHHUA.
8. CocTaBieHHe cxeMbl CTPYKTYPBI OH3HEC-TUIaHA.
9. [IpoBenienne cpaBHUTENLHOIO AHAIIN3A BUIOB KOHTPOJIS.
10. Onenka BapHaHTOB YIPAaBJIEHYECKOTO PEIICHH.
11. Ouenka ypoBHst 0OIIeHHs U OIPE/ie/ICHHE NPodIIEM OOIICHHS.
12. AHanu3 KOHQJIMKTHBIX CUTYallui B IPYIIIIE U ONPEACICHUE IPUUHH HX BO3ZHHKHOBCHHS.
13. Cocrasienue cxeMbl «Kimaccudukaius npeAnpusaTuii cepBrcay.
14. Cocrarnenue cxeMpl «MexanusM oOpazoBanus (GOpMaIbHBIX M He(OpPMaIbHBIX
Opra”Hu3aLuiy.
15. IloarotoBka coobmienns 1o TeMme «lIpomecc MNpOEKTHPOBAHMS OpraHU3allMOHHBIX
CTPYKTYD».
16. TlogroroBka coobuieHus 1Mo teme o Teme «OpraHusalMOHHas CTPYKTypa HpeInpHsITH
cepBUCan.
17. ITonroroska coobieHus mo TeMe « MoTHBanus Iy TEHIECTBHID).
18. Cocrasnenue cxembl « MoTHBalUs [TyTELLIECCTBHIY.
19. Cocrasjienne cxeMbl « TeXHOIOrus KOHTPOJI».
20. CocTaBiieHHE KOHCIIEKTOB 110 TeMe « DYHKIUH YIIPABICHHA B CCPBHCEY.
21. TloxroroBka u odopmieHue JoKTaga Ha Temy «MHaMBHAyanbHBIE CTHJIH TPHHATHSA
pELIEHHI.
22. [loaroToBka u odopMiIcHHEe A0KIa] Ha TeMY «blIaronpusiTHbIH peXUM U YCIOBHS Tpy/la Ha
IPEJUTPUATHH CEPBUCAN,
23. TloaroToBKa COOOIIEHHS 110 XYJI0KECTBEHHOMY O(OpPMICHUIO HHTEphepa padouero
KaOuHeTa.
24. ToarotoBka coobmenus Ha TeMy «OCHOBIHBIC HANpaBIeHHs PAllMOHATBLHOW OpraHu3alli
Tpyaay.
25. TloprotoBka coobieHust Ha TeMy « CTUMYIIHPOBaHHSE TPY1a».
26. Cocragienue KOHCIIEKTOR 110 TeMe « Y IIpaBJIeHUe NpoleccaMmy Tpyaa B CEpBHCEN.
27. Coctapienue cxeMbl « TeXHOJIOrHst OpraHu3auy | NPOBEJIEHNSA JICTIOBBIX COBEIAHUI .
28. PaszpaboTka THIIOBOM IJIAHHPOBKM KOMHAThI COBCIIAHUH U JICTIOBBIX BCTPEY.
29. CocraBjieHHe CXeMbl KOMHAThI COBCILAHUHI H JIEJIOBBIX BCTPEY.
30. [Toaroroska coo0OieHns Ha TeMy «MeTo/1bl BEJICHUS IEPETOBOPOBY.
31. [loarotoBka coobuieHus Ha TeMy « TUIBI KOHPIHKTOBY.
32. CocraBienue cxeMbl «Mojenb KOH(IHKTa.
33. TloarotoBka coobiienns mo Teme «OpraHu3aiys MPOBEIEHHs JICIOBBIX COBEHIAHHH,
[IEPErOBOPOB, NIPE3EHTALIHI.
34. [Moarotorka cooOieHus 110 TeMe «CepBUC Kak 00BEKT YIIPaBICHHUS.
35. TloxroroBka jgokinaga Ha Temy «CpejicTBa OPrTeXHHUKH, NMPHMEHSIEMBIE B TYPUCTHYCCKOH
hupme».
36. [lojrotoBka cOOOLICHMS I10 XYJOKECTBEHHOMY OG(GOPMIICHHIO HHTephepa pabouero
KaOuHeTa.

DOHJI OLIEHOUHBIX CPEJICTB /Ul IIPOBEJACHUS aTTECTAllMH YPOBHS C(HOPMHPOBAHHOCTH

KOMIIETEHIHH 00YUYaIOMXCsl 10 JHCLIHUTIIHEE 0(POPMIISETCS OTICIBHBIM IOKYMEHTOM.



7. VYYEBHO-METOJIUYECKOE 1 ”THOPOPMAIIMOHHOE OBECIIEYEHHUE

JUCHUILIIUHbI
7.1. Kuurootecne4yeHHOCTD
HaumeHoBaHHE NUTEpATYpPbI: ABTOP, HAa3BaHKE, BUIL ['on KHHUI'OOBECIEYEHHOCTB
H3JaHWA, H3AATEALCTBO M31aHHs
Konuuectso Hannuue B 3JIEKTPOHHOMN

IK3EMIUIIPOB M3AAHUHA oubnuoreke Baly
B Oubnuorteke Bal'yY B
cootBeTcTBHH ¢ PI'OC

BO

2

OcHoBHas nuTeparypa

1. Moteimunna, M. C. MeHeKMEHT B COLMAIbLHO-
KYJILTYPHOM CEpBMCE W Typu3Me: yueOHUK A7 BY30B
/ M. C. Moteiuuna, A. C. bonswakos, B. H.
Muxaiinos; nox peaakuueid M. C. MoTennuHoi, —
2-e u3n., ucnp. W gon. — Mocksa: M3gatenbcTso
HOpaiit, 2020.— 282 ¢. — (Briciuee obpazonanue).
— ISBN 978-5-534-10440-0, — BBC HOpaiit

2020

https://urait.ru/bcode/456053

M. H. MeHemKkMeHT B COLMAJIbHO-
KyJILTYPHOM CEpBHCE M Typusme: yueOHoe nocobue
s By3os / M. H. @enenesa, B. [1. Hexopowkos, JI.
K. Kowmapoga; penaktop B. [L
HexopouwkoB.— 2-e u3n., nepepad. u J0IL.
Mocksa: Mspatenscteo Opaiit, 2020. — 205 ¢. —
(Beicwiee oGpasoeanue). — ISBN 978-5-534-06479-
7. —D2BC HOpaiir

2. deneHesa,

OTBETCTBEHHBIH

2020

https://urait.ru/bcode/452688

=

3. Koproa, M. A. MeHeKMEHT OpraHH3aLMH;
yuebHoe nocobue s Byzos / M. A. Koprosa. — 2-¢
3L, uenp. u gon. — Mockea: M3natensctso HOpaiir,
2020. — 197 ¢. — (Bbicuiee odpasosanne). — [SBN
978-5-534-10829-3. — DBC 1Opaiit

2020

https://urait.ru/bcode/455225

JlononH

HTEJIbHAA JTUTEPATypa

1. Jdoponuna, JI. A. OpraHusauusa W TeXHOJOTHA
JNOKYMEHTALMOHHOIO yrpaBieHus:
yueOHHK ¥ npakTHkym ana By3os / JI. A. JlopoHnHa,
B. C. Mputukosa. — Mocksa: M3natenscrso Opaiir,
2020. — 233 ¢. — (Buwiciuee odpazosanue). — ISBN
978-5-534-04568-0. — DBC HOpaiit

obecneueHus

2020

https://urait.ru/bcode/4 50483

2. Munn Pobept Kpuetn Ynpaenenue pecTopaHOM
[DnekTponHblil  pecypc]: y4eOHMK Ul CTYIEHTOB
BY30B, rno
«CounanbHO-KyJIbTYpPHbIH  CEpBHC W
«DKOHOMHKA W YNpaBjIiCHHE Ha TMpeanpuaTHu (B

06}’113!0111[/])({:5] CrneuHajbHOCTAM

TYpU3M»,

cthepe cepmuca)», «MeHEILKMEHT B cdepe ycuyr,

«Ynpaenenne  nepconamom»/  Mwumn - Podept

2017

http://www.iprbookshop.ru/8
1705.html




Kpucti— DNekTpoH. TeKCTOBbIE JaHHbIe.— MockBa:
FOHUTH-JIAHA, 2017.— 536 c.— DEC «IPRbooks»

3. Axuynos A5, CouMaibHO-TICHXOJOTHUECKas 2017 http://www.iprbookshop.ru/3
oleHka nepcoHana [DnekTpoHHblil pecype]: ydebnoe 1561.html

nocobHe 8 CTYIEHTOB By30B, 00y4aroLIMXcs [0
CEUMANbHOCTAM  «YTIPaBlAEHHE  MEPCOHAIOMY,
«MenemkMenT  opranuzauuuy,  «Ilcuxomorusy/
Anuynos  AS.,  Kopanee B.B.—  Onektpon.
Tekcrosble ganHbie.— Mocksa: IOHWUTH-JIAHA,
2017.— 391 c.— DBC «IPRbooks»

7.2. llepuoanyeckne H3aHus1
1. MeHemKMEHT CeroJiHs.
. YpaBieHue KOMIIaHHEH.

]

3. I'enepalbHBIA JIHPEKTOP.
4. Jlenolpou3BOACTBO.
5. Pocewuiickuii sKypHaa MEHEDKMEHTA.
6. JIuaepcTBO U MEHEKMEHT.
7.3. UuTepHer-pecypesl

1. www.turprofi.ru Ilopran nis typarenra

2. www.tourdom.ru [IpodeccruonanbHplil TypHCTHYECKHHI TOpTAl

3. www.tonkosti.ru DiieKTpoHHas TYPUCTHYECKas SHLIUKIIONCIHS

4, www.russiatourism.ru OQguuunanseiii caift @egepaibHOro areHTcTBa 1o Typusmy PO

5. www.bizoffice.ru Caiit «Ynpasienue 3000».

6. www.Grandars.ru.Cait « DQHIIMKIONEIUs SKOHOMHUCTA.

7 www.grandars.ru/college/biznes/upravlenie-personalom.html buznec. YupasneHue
NEPCOHAIIOM.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JIMCUHUIIJIMHBI

Jlns peanuszanuy  JaHHOM JHCIHUIUIMHBI MMEIOTCSA CICHHATbHBIC IMOMEMIEHHs JUIA
TIPOBEICHHS 3aHATHH JeKYUONN020 MUNG, 3AHAMUL NPAKMUYECK020/1abopamopio2o  mund,
2PYRNOGLIX U UHOUGUOYANBHLIX KOHCYIbMAYULl, MeKYue20 KOHMPONs U NPOMeNCYMOUHOU
ammecmayuy, a maxdyice novewenus Os CaAMoCmoamesbHoll padomol. ayIMTOPUH, OCHALLEHHbIE
MYJIBTHMe/1Ma 000PYA0BAaHHEM, KOMIIBIOTEPHbBIE KJIACChI C IOCTYNOM B WHTEPHET, ay/TMTOPHH Ges cned.

obopynoBanus.
[lepeueHb MCTO/B3YEMOTO JHIEH3MOHHOIO NporpamMmHoro obecneucnus: Microsoft Office.



PaBouast rporpaMMa JIMCIMILTHHEL cOCTaBIeHa B cootBeTcTBud ¢ Tpedosanusmu OI'OC BO no
nanpasiennto 43.03.01 Cepsuc

[Ipodus "ComuokyTbTypHBIH cepBrC”

PaGouyro porpammy coctaBii £ [ 4. W /de u ﬁ

Penienzent

(IpeJcTaBUTENb pa60To,uaTem[)/7M 50 W W W ﬂ" 7

(mecTo paﬁ(g/n,l

[Iporpamma paccMOTpeHa H 0100peHa Ha 3aCeaHnH Kaeapbl-
[Ipotokon Ne 7 ot & Y 74 roma :
(PHO, nonnHCB) i W ’

3asenyromuii kadenpoit oL g
PaBouasi nporpamMma paccMOTpeHa M 0J00peHa Ha 3ace/laHuH y4eOHo- METOIMYECKO KOMHCCHH

wanpasnenus |, ¥3 2% 27 %z,c__ 7
ITpoTokon Ne // ot Zf 28 /Z tona (;
[Ipencenarens KOMHCCHH /7/5&3( 25 ,/

(®HO, noanuck)



JIMCT IIEPEYTBEPX/JIEHUA

PABOYEM MPOI'PAMMBI JINCHUIIIAHBI

Pabouas nporpamma ojjodpena na 2020/2021 yueOHbIi roj

[TpoToko:n 3acenanus kapenpst Ne 1 0131.08.2020 roza

3asenyromuii kadeapoit TuC kanmunar nej. Hayk I'ysxosa JLI'.

Pabouast mporpamma o00peHa Ha
IIpoTokon 3acenanus Kadeapsl Ne

3apenyromuid kadeapoi

oT

y4eOHBIH 10T

roaa

74/

PaGouast nnporpamma oz06peHa Ha
[Tporokon 3acemanus Kadeaps Ne

3aBenyromuii kadenpoi

oT

y4eOHBIH TO/1

rouaa




