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1. HEJH OCBOEHUA JUCHUIIJIMHBI

HEJIB OCBOCHHSI THCHHUILIIHHBLI — obecrieyenue CI)YHJIaMeHTaHBHbIX OCHOB 3HAaHUH B
o0yacTH cTaHAapTU3alMKM W cepTU(UKAIMK B cdepe COIMHOKYJIbTYPHOIO CEpBHCA M CHCTEMBI
[IPAKTHYECKUX 3HAHUH M TPO(EeCCHOHAIBHBIX HABBIKOB, KOTOPBIC HEOOXOIMMBI CTYJCHTaM B
Oynyieit npodeccHoHaNBHON e TETBHOCTH.

Jagaun:

® 3HAKOMCTBO € IPUHIUIIAMH PadOTHI TOCYIAPCTBEHHOM CHCTEMBI 0OecreyeHns
€/IMHCTBA U3MEPEHUIH;

® J3y4YeHUE PUHIUIIOB pa3pabOTKK, IPUHATUS U BBINOJIHEHUS MEK/YHAPOHBIX U
HallMOHAJIbHBIX CTAH/IaPTOB;

® OBJIaJIeHHe OCHOBaMH paboTEI co cTaHaapTaMH, 1Y U JpyruMH HOPMaTHBHBIMH
JOKYMEHTaMH;

® YCBOCHHE [MOPS/IKA TPOBEJICHUS cepTHOUKAIMK U JIeKJIAPUPOBAHUE COOTBETCTBHUS;

® OnpeeIeHHe U KOHTPOJIb KaueCcTBa YCIyT;

 [IPOBEJICHUE U3MEPEHHH U OIpe/ie/ieHHe UX JIOCTOBEPHOCTH.

2. MECTO JJUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

Juenunimua  «Cranpaptuzanus M cepTH(UKAIMS YCIYT B CEpBHCHOH cdepe»
OTHOCHUTCS K 00A3aTeIbHON YacTH y‘{E6HOTO I1JIaHa.

[IpepexkBu3uTHI JHcHHIIMHBL «MartemaTuka», «be30nacHOCTh KHU3HEAESITeIbHOCTHY,
«CepBHCHAs JIEATENIBHOCTEY, «DKCHEPTH3a M JIHATHOCTHKA OOBEKTOB COLMOKYILTYPHOTO
CEPBHCA.

3. INTAHUPYEMBIE PE3YJIbTATBI ObYYEHHUA 110 JUCIHHUIIJIMHE

[Inanupyemble pe3yibTarhl 00y4eHHS 1O JAMCHUIUIMHE, COOTHECEHHBIE C IUIAHHPYEMBIMH
pesyiabTatamu ocBoeHus OITOIT

Koa dropmupyembix YpoBeHb 0OCBOEHUS [Inanupyemble pe3ynbraThl 00yHeHHs MO AMCLMIUIHHE
KOMITETEHLH KOMIETCHLHH XapaxkTepu3yloulMe 3Tanbl OPMUPOBAHUS KOMIIETEHLUH
(nokazaTesid OCBOEHUS KOMIIETEHLIHH)

i 2 3
OIIK-3 Ilonnoe ocsoenue | 3HATB: OCODEHHOCTH MPOTEKaHHMsA TPOLIECCOB OKa3aHMs
KOoMNemeHyuu yeayr B Hu30panHoi cthepe npodeccHoHanLHOM
Crocoben JesTe/IbHOCTH.
o0ecrnevupars

TpedyeMoe KauecTBo
peoy YmeTb: obecnieunBaTh TpeOyeMoe KauecTBO [MPOLIECCOB

[PETICECOR DKAIATHA OKaszaHWs yclyr B W30paHHOH chepe mnpodeccHoHanbHOH

yclyT B u30paHHOM

JIesTeJIbHOCTH.
cthepe
npogeccHoHanbHOH
po¢ BiajgeTh: HaBbikamu oOecriedenus tpedyemoro kauyecrsa
JesTeIbHOCTH

npoueccoB  okasaHus  ycinyr B u30panHoH  cdepe
npogeccHOHaTbLHON AESITETbHOCTH.




4. OBbEM U CTPYKTYPA JUCHHUIIJIMHBI

TpynoeMKoCTh JIMCIUIUIHHBI COCTARNISET 4 3aUeTHBIX eMHULbL, 144 yaca

Busbl yuedHoii paboTsl,

BKJIIOUAs
CaMOCTOATE/LHYHO
paboTy CTYAeHTOB Obbem Dopmbl
1 TPYIOEMKOCTD (B yueGHoit TeKyIIero
<
g yacax) paboTl , ¢ KOHTPOIIA
Ne HaumeHoBaHue TeM W/ HITH % 2 HPAMEHEHACM YCNeBaeMOCTH,
w/n pa3nenoB/TeM JAMCLUILIHHbI g § 5 _ HHTOpARTHRHBL dbopma
S 5 'n;: g X METO110B (B MPOMEIKYTOHHOI
o 3 %! uacax / %)
= = £ g aTTecTalun (no
E E g E ceMecmpam)
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1 Tema 1 Opranuzauus | 7 1-:2 | 4 4 8 4 /50%
CTaHJAPTH3AINH B CEPBUCE
2 Tema 2. Opranuzauna padoTsl 1o | 7 3-4 | 4 4 8 4 /50%
cranaaptusaunn B Pocewuiickoi
Denepaunn
3 Tema 3. OcobGeHHocTH M nopaok | 7 5-6 | 4 4 8 4 /50% Pefitinr
pa3paboTKK CTaHIaPTOB KOHTpOL Nel
4 Tema 4. Crannaptusauus ycuyr 7 7-8 | 4 4 8 4 /50%
5 Tema 5. KauectBo ycuyr 7 9- 4 4 8 4 /50%
10
6 Tema 6. CywHocTb ceprudukaunu | 7 - |4 4 8 4 /50% PeiiTHHr
12 KOHTposB No2
7 Tema 7. CywHocTb akkpeaurauuu | 7 13- | 4 4 8 4 /50%
14
8 Tema 8. CepTudukauus ycnyr 7 15- | 4 4 8 4 /50%
16
9 Tema 9. Ananus 7, 17- | 4 4 8 4 /50% PefiTuHr
OCHOBONOJIATAO MY HOPMATUBHBIX 18 KOHTpOJIL No3
NOKYMEHTOB, PETYJIHPYIOLIHX
cepy cepsuca
Beero 3a 7 cemecTp: 144 | 36 36 72 36 /50% 3auer
Hanwuue B ancunninne KIVKP -
HToro no aucunminxe 144 | 36 36 72 36 /50% 3auer




Conep:xanue JTeKIHOHHBIX 3AHATHH 110 JHCUHILVINHE

Tema 1. Opranu3zanust cTaHAAPTH3ANWH B CepBHCe.

Copepskanne Tembl. CyliHoCTh M cojepkande cTapmaprusanuu. OOmume
crierduueckue e crangapruzanui. O0bekTel B QyHKIMK cTapaapTusanuu. [Ipumenenue
HOPMATHBHBIX JOKYMEHTOB M XapakTep UX TpeOoBaHuil. I'ocy1apCcTBEHHbIE, MEXKIYHAPOIHBIC U
pernoHajbHble cTaHaapThl. OTBETCTBEHHOCTD 3a HapylleHHe TpeOOBaHUH CTaHIapTOB.

Tema 2. Opranusamus pa6oTsl Mo cranaapTusauuu B Poceniickoii @eaepanumn.

Conep:kanne Tembl. OCHOBHBIE 3aKOHO/JATeNIbHLIE aKTEL. UTO pernaMeHTHpYEeT 3aKoH
«O  crampaprusanmmy. [IpuHmunoel  crapgaptuzandd.  OCHOBOMONArarollie  CTaHIapThI
[ocymapcTBeHHOH — cHCTeMbl  CTaHjaprusaiuu.  (OUHAHCHPOBAHUE  FOCYAAPCTBEHHOM
crajaptasaid. Opranbl ¥ ciyxObl 110 cTanaapruzanuu. Oynknuu l'occrannapra Poccuu.
DyHKIUY TeXHUYECKOTO0 KOMHTETA.

Tema 3. OcoGeHHOCTH H MOPSAOK Pa3padoTKH CTAHIAPTOB.

Conepxanne Temsbl. [lopsnok pazpaboTku cranaaprToB. I'ocyapcTBEHHBIN KOHTPOJIb U
Ham30p 3a cobmojennem o0s3aTeNbHBIX TpeboBaHuil cTangapToB. IlpaBa M 00A3aHHOCTH
roCyIapCcTBEHHBIX HMHCIIEKTOPOB M0 oOecreueHrio efuHCTBa H3MepeHuid. OOmiepoccuicKue
KIaccH(HUKATOPBI.

Tema 4. CTangapTH3anus yeJayr.

Conep:xkanne Ttembl. [lomstue ycnyru. [lpusmaku xnaccuukammm ycnyr. 13
KIaCCH(DHKAIMOHHBIX TPYNMUpoBoK yciayr. OOiacTH  pacmpocTpaHeHHs YCIyr COIJIacHO
O6mepoccuiickomy kinaccudukaropy pabdor u ycayr. HopmaTupHple axkThl B 00JacTH
cranmapTusamuu yeayr B PO, Obmas cTpykrypa GoHJa HOPMATHBHBEIX HOKYMEHTOB. IToHsTHe
Meroja cranjaptusanud. OCHOBHEIE METONB! cTaHAapTH3anuu. OCHOBHEBIE NPAaBOBBIE aKThl B
cepe cepeuca. OcHOBHBIE 3ajaull cTaHgapTH3auud B chepe cepsuca. HopmaTuBHEIE
JOKYMEHTBI [0 CTaHJapTH3aliH, JeHCTByomue Ha TeppuTopun P@. MaccuB HalHOHATBHBIX
CTaHIapTOB B chepe cepBHUca.

Tema 5. KayecTBo ycayr.

Conepxanne Tempbl. [lokasatenn xadectBa ycnyr. Mopenb kavectBa yemyr. 10
KpPUTEPUEB  KadecTBa.  |peOOBaHHS  COOTBETCTBHS  (DYHKIHMOHAILHOMY — Ha3HAYCHHIO
CKJIAIBIBAIOTCS M3 BHJOB coBMecTHMOCTH. llokazarenu HasHadyeHWs yciyr. XapaKkTepHCTHKa
npogeccuonansHoro mactepcrea B cooreercTBHH ¢ MCO 9004.2. Komdopr kak kioueBoit
MHCTPYMEHT B CO3/IaHMU KayeCTBEHHOH yciyru. CrangapTu3aius BbICTABOYHBIX YCIIYT.

Tema 6. Cymuocth cepTHQHKALHH.

Copepskanne tembl. CTaHOBIIEHHE W pa3BUTHe poccuiickol cepTudukaiuu. OcHOBHBIE
IOHATHS B OOJIACTH OIEHKH COOTBETCTBHS. 3HAaKH COOTBETCTBUSA. (OCHOBHBIE TOHATHS
ceprupuranuu. ConuaibHo-5K0HOMHIYeckrHe (yHKuuK cepruduxanuu. Llemn ceprudurarmu.
[Tpuninel  ceprudukanuu. Bompocer ceprudukanuu B 3akoHax Poccuiickoii Denepauun.
Opranuzanust W nposegenue oOs3arenbHo  cepTudukanmu. DyHKUHH — yYaCTHHKOB
o0s13aTeNTbHOH cepTH(UKALIH.

Tema 7. CymHocTh aKKpeIHTALHH.

Cojep:kanne TeMbl. AKKPEIUTAIlHs OPraHOB 110 CepTHOHKAHH H 00A3aTeIbHBIX
naboparopuii. Yrto ocymectBiser ®enepanpHas ciayxba 1o akkpeaurtanud. Uro JoinKHA
obecneunBath Pocakkpemutaius. CocraB Poccuifckoil cHCTEeMBl aKKpeIHTalMH. YYaCTHHKH
Poccuiickoii  cucteMbl  akkpermuranuu.  OOsiarenpHas — cepTudukauus. JloOposonbHas
ceprudukanus. KOMIUIGKCHBIH — XapakTep cepTHQHKAIHH CHCTEMBI KadecTBa. OTallbl



opraHu3aiu paboT mo ceprudukanuu cucrembl kadectBa. Crangapret UCO B Poccuiickoii
®enepanyn. ['ocylapcTBEHHBIH KOHTpOJIb M HAZ30p 3a COOMIOAEHHEM 00s3aTellbHBIX

TpeOOBaHHH rOCYJAPCTBEHHBIX CTAHIAPTOB H PABUIT 0053aTeILHON CepTHHKAIIMH.

Tema 8. Cepruduxanus yciayr.

Copepxanne tembl. Kputepuu ceprudmxanmu ycunyr. Opranbl 1mo ceprHGHKauH B
cepe rocrenmpurmcTBa. TpeOoBaHHS K HOPMATHBHBIM JIOKYMEHTAM Ha CEPTHQUIHMPYEMBIE
yenyrd. Ilopsjiok nposenenust cepruduxanuu yenyr. Cxempl cepTHHUKAIHMH TYPHCTCKHX H
FOCTHHHYHBIX ycIyr. OCOOEHHOCTH YCIyr, BIHMSIONME HAa OPraHH3allHi0 HX CEepTH(HKALUH.
IIpaBoBoe perynuposanue ceprudukanuu yciayr. ObecneueHne kauecTa ycuyr. TpeboBanus k
KayecTBY ycuyr. CepTHQHKaUUs — OCYIUECTBIEHHE TIOCYAApCTBEHHOIO KOHTPOJS 3a
cofmo/ileHneM cTan1apToB. ['ocynapcTBEHHBIH HaA30p 33 CePTHGHUIMPOBAHHBIMH YCIYTaMH.

Tema 9. AHa/IH3 OCHOBONOJIATAIINX HOPMATHBHBIX IOKYMEHTOB, PEryJIHPYIOIIHX
cepy cepBuca.

Copep:xanue Tembl. Ananus coaepxkanust [OCTor P 50647-2010, 50762-2007, 50763-
2007, 50764-2009, 50935-2007, 53105-2008, 53106-2008, 53523-2009, 53995-2010, 53996-
2010,54607.1-2011, 54609-2011, 55051-2012. P UCO 22000-2007. CaulluHog 2.3.2.1324-03,
2.3.2.1078-01. CII 2.3.6.1079-01.

Copaep:xaHue NpaKTHYECKHX 3aHATHH M0 JHCHHMILIHHE.

Tema 1. Opranuzanus cTaHIapTH3AIHH B CEPBHCE.

Copep:xanne npakrudeckoro 3austus 1. Hanucanue scce o ToM, nodyemy jaHHas
IMCLMIIIMHA BCTaBlieHa B y4eOHBIM niman oOydeHus OakasiaBpoB 1o HanparieHuro 43.03.02
«Typuszm». Hero cTy/IeHT OXKHAAET OT U3YUYEHUS STOH JTHUCIHILIHHEIL

Tema 2. Opranusanus padoTs! o cranaapruzanuu B Poccuiickoii ®enepannm.

Conep:kanue npakTHUecKoro 3aHaTUs 2. MeTonoM MojepalMH, BBIICHHTH KakKue
YEepThl CBOMCTBEHHBI CIIELIHAINCTY, KOTOPBIH CIIOCOOEH MPOBOAUTE IPOLIEAYPhI CTaHapTH3AIHMH
U cepTU(UKAIHHU YCIIYT.,

Tema 3. OcobeHnHOCTH U OPSAAOK Pa3padoTKH CTAHIAPTOB.

Coaep:xanne npakrTudeckoro 3anaTusa 3. Jlenosas urpa «PaspaboTka cTtaHaapToBy.
Crynents! nensarcs Ha rpynnbl. Kaxnas rpyinmna roTOBUT IPOEKT CTaHIApTa B 00JIACTH CEPBHCA,
paspabaTbIBalOTCs pa3zeiibl 00s3aTeIbHBIX U aJIbTEPHATUBHBIX TPeOOBAHMM CTAHIapPTOB.

Tema 4. CrangapTH3amus ycayr.

Copnepxanne npaxktuyeckoro 3anatus 4. llltpuxoBoe KoaupoBaHHWE IPOIYKIIHH.
BeInonHuTh HHAMBHUIYATBLHOE IPAKTHUECKOE 3aJalHue 110 ONpeAeTICHHIO MOUTHHHOCTH TOBapa ¢
HCIIOJIB30BAaHHEM IITPUX-KOA.

Tema 5. KauecTBoO yeuyr.

Copaep:xanne npakrudyeckoro 3ausarus S, Jlenosas wurpa «lloareepxieHue
cooTBeTCTBUS». CTyJeHThl jensrcs Ha rpynnbl. Kaxias rpynmna 3HaKOMHTCS C OCHOBHBIMU
IPHHIUIIAMY JEATEIbHOCTH 110 OITBEPHKACHHIO COOTBETCTBHUS B Pa3JIMUHBIX opMax.

Tema 6. CymuocTb cepTHHKAINH.

Coaep:xaHue NpaKTHYECKOro 3aHATHS 6. AHATH3 3aM0THEHHs OJJaHKOB cepTH(OHKAIHH
JUIsL BBIABJICHHS (DasbIIMBBIX JOKYMEHTOB. ONpeleNliTh KaKue CBENEeHBS yKa3aHbl B rpadax
Onanka cepTH(HUKaTa COrNIACHO IIPABUIIAM €r0 3arl0JIHEHHSL.



Tema 7. CymHocTh aKKpeIHTAIHH.
Conepxxanne  npakTH4yeckoro 3aHATHA 7. OyHKIHMOHUPOBAHHE  CHCTEMBI

100poBOJIBHOM cepriduKanid. O3HAKOMHTRCS C CHCTEMOH J00pPOBOJBLHON cepTH(MKALUK U
npaBHJIaMu 0(OpMIIEHHS 3asIBKU JUISL CEPTH(QHKALMH.

Tema 8. Cepruduxanus ycayr.

Copepxanue npaxkrudeckoro 3ansatusa 8. CocraBieHHE CXeMbl CepTHOHKAIHH.
N3y4uTh cXeMbl cCepTH()UKALIH.

Tema 9. AHa/IN3 OCHOBONOJIATAKIINX HOPMATHBHBIX JIOKYMEHTOB, PEryJTHPYIOIIHX
cepy cepBuca.

Copep:xaHie NPAKTHYECKOro 3aHATHA 9. l3yueHwe AEHCTBYIOIMX HOPMAaTHBHBIX
JOKYMEHTOB B oOmactu cepBHca. (3HAKOMHMTBCH C JIEHCTBYIOINIMMH HOPMAaTHBHBIMH
JIOKyMEHTaMH W OCHOBHBIMH IMOHSTHSIMHU B chepe cepBuca.

5. OBPA30OBATEJIbBHBIE TEXHOJIOI'HHU
B npenosaBanuu AUCHHAIUIMHEL «Cmandapmusayus u cepmuurayus yciyz 6 cepéucHot
chepey UCIONB3YIOTCS pazHooOpasHble 00pa3oBaTeIbHBIE TEXHOIOTHH KaK TPaJIMIIMOHHEBIE, TaK
U C IPUMEHEHHEM aKTHBHBIX H HHTEPAaKTHBHBIX METOJ0B 00yUEHHS.
AXTHBHBIC U HHTEPAKTHUBHBIE METO/IbI 00YYEHHUS:
- Hanucanue scce (mema Nel);
- Memoo modepayuu (mema Ne2),
- Henosas uepa (mema Ne3,5),
-Paboma ¢ manwix epynnax (mema Ned,6-9).

6. OUEHOYHBIE CPEJICTBA JJISI TEKYHIEI'O KOHTPOJISI YCIIEBAEMOCTH,

MMPOMEXYTOYHOMN ATTECTALIUU I10 UTOI'AM OCBOEHUS JUCLHUIIJIMHBI U

YYEBHO-METO/JHYECKOE OBECIIEYEHUE CAMOCTOSATEJIbHONH PABOTBI
CTYAEHTOB

Texymuii KOHTPOJIb YCIIEBAEMOCTH (PEHTHHT-KOHTPOIIb |, peHTHHI-KOHTPONE 2, pEHTHHI-KOHTPOJIb

3). TumoBBIe TECTOBBIE 3aJaHMsl U1 IPOBEICHHS TEKYIIETO KOHTPOJIs IIPUBE/ICHBI HHIKE.
PeiiTuHr-kourpous 1.

. CyumHoCTh ¥ cofiepKaHue CTaHAapTH3ALMH.

. O6uue u crierurUecKue eIl CTaH1apTU3alUH.

. O0BbekThl ¥ (PYHKITUH CTaHIaPTH3ALIUH.

. IlpMeHeHHe HOPMATHBHBIX JIOKYMEHTOB M XapakTep UX TpeOoBaHHH.
. l'ocynapcTBeHHbIE, MEKIYHAPO/IHBIE U PETHOHAIBHBIE CTAHIAPTEL

. OTBETCTBEHHOCTH 3a HapylleHHe TPeOOBaHUH CTaHIapTOB.

. OcHOBHBIE 3aKOHO/IATEIbHBIE AKTHI.

. Yro pernmamentupyet 3akoH «O cTaHJapTH3ALUHY.

o 1 O b B W N —

9. [IpuHIHKIIBI CTAHJAPTH3ALIHH.

10. OcHoBononaraiomye cTan1apTsel ['ocygapcTBEHHOH CHCTEMBI CTaHapTH3AIMH.

11. ®uHaHCHUpOBAaHKUE IOCYAAPCTBEHHOM CcTaHAapTH3AIUH.

12. Opransl u city OBl 10 CTAaHAAPTH3ALHH.

13. @ynknuuu 'occrangapra Poceun.

14. OyHKIHH TEXHUUECKOTO KOMHUTETA.

15. Iopsinok pazpaboTKu cTaHAapTOB.

16. T'ocyiapeTBeHHEBIH KOHTPOJL U HA30p 3a cobtoieHrHeM 00s3aTelbHbIX TpedoBaHHMii
CTaHJapTOB.



17. TlpaBa ¥ 00s3aHHOCTH I'OCY/APCTBEHHBIX MHCIIEKTOPOB I10 00ecreueHHI0 e/IMHCTRA
U3MEPEHHH.
18. OBmepoccuiickue KIacCu(QUKaTOPEI.
PelTHHI-KOHTPOJIb 2.

1. [onstTue yenyru. [Ipu3HaKy KIaccu(pUKAIME YCIIyT.

2. 13 xnaccu(puKaMOHHBIX IPYIITHPOBOK YCIIYT.

3. O6uacTH pacmpocTpaHeHus ycuyr coriacHo Ofmepoccuiickomy K1accH(pUKaTopy
paboT u ycuyr.

4. HopMaTHBHBIE aKThI B OOJIACTH CTAHNAPTH3AUMH yCIyT B PO.

5. O6mas ctpykTypa (poHIa HOPMAaTHBHBIX JIOKYMEHTOB.

6. TTonsTre MeToa cTanaapTuzatii. OCHOBHBIC METO/IbI CTAHAAPTH3AIUH.

7. OCHOBHEIE IIPABOBBIC aKThI B c(hepe cepBHca.

8. OCHOBHBIE 33/1a4l CTAH/IAPTH3ALUHU B cepe cepBrca

9. HopMaTHBHBIE TOKYMEHTHI 110 CTaH/IaPTH3aLHH, JICHCTBYIOIME Ha TEPPHTOPUH P®.

10. MaccuB HAllMOHAIBHBIX CTAHIAPTOB B cepe cepBHUca.

11. [loka3zarenu kauecTna yCiyr.

12. Mopnenb Ka4ecTBa yCIIyT.

13. 10 xpuTepreB KauecTBa.

14. Tpe6GoBauus CcOOTBETCTBHS (DYHKIMOHAIBHOMY HA3HAUEHHIO CKIaIbIBAIOTCA M3
BHJIOB COBMECTUMOCTH.

15. Ioka3zaTenu Ha3HAUEHUS YCIIYT.

16. XapakTepucTiKa MpodeccHOHAIBHOT0 MacTepCTBA B COOTBETCTBHH C HCO 9004.2.

17. KoMpopT Kak KiII04eBOH HHCTPYMEHT B CO3/IaHHH Ka4eCTBEHHOM YCIIyTH.

18. CraniapTu3aliys BEICTABOYHBIX YCIIYT.

19. CTaHOBJIEHHE 1 PA3BUTHE POCCHIACKOH CepTHPUKALIHH.

20. OcHOBHBIE TTOHATHS B 00JIACTH OLIEHKH COOTBETCTBHU.

21. 3HaKi COOTBETCTBHS.

22. OCHOBHBIE NOHATHSI cCEPTHHUKALMH.

23. ColMaibHO->KOHOMHYECKHEe (PYHKIIMH cepTH(HKAIIHH.

24. Lenu cepTuduKaum.

25. IIpHHIHIIE] CEPTUPHKALIIH.

26. Bompocsl ceprudukanuy B 3akonax Poceniickoi denepanun.

27. Opranusanysi u IpoBeIeHHe 00s13aTeIbHOM cepTuduranuu.

28. OYHKUHH YIACTHHKOB 00s3aTeIbHOH cepTHHUKAIIHH.

Peii THHr-KOHTPOJIL 3.

. AKKpeTalusi OpraHoB M0 cepTH(UKaiU 1 00sS3aTeIbHBIX nabopaTopu.
. Yto ocymiectrisieT PejiepanbHas ciyk0a Mo akKpeIuTaIkH.

. Uto moikHa obecneunBaTh Poc akKkpeIuTalus.

. Coctas PoccHICKOM CHCTEMBI aKKpeTUTalllH.

. Vuactauku Poccuiickoi cHCTEMBI aKKpeIUTallHH.

. Ob6a3arenbHas cepTHUKALKIL.

. JloGpoBonbHas cepTH(QUKAIHMS.

. Kommnexcueil xapakrep cepTH(UKAIMH CHCTEMBI KaUeCTBa.

O 00 ~1 N b B

. DTanbl Opranu3aniu padoT Mo cepTU(HKAIIHH CHCTEMbI Ka4eCTBa.



10. Crangaptel MCO B Poccuiickoii @enepariu.

kl

. ['ocyiapcTBEeHHBIH KOHTPOJIb U HaJ30p 3a cOOMI0JIcHHEM 00s3aTeNbHBIX TpeOOBaHHMH

roCyIapCTBEHHBIX CTAHIAPTOB U IPaBHJI 00s3aTeIbHOM cepTH(UKAIIH.
12. Kputepuu cepTHPHUKALNH YCIYT.

13

. Oprausl 1o ceprudukanuu B cepe rocTenpurIMCcTBa.

14. TpeGoBaHus K HOPMATHBHEIM JIOKYMEHTaM Ha CepTU(GULUPYEMBIE YCIIYTH.

15

. Iopsiiox npoBeieHus cepTHPHUKALH YCIYT.

16. CxeMmsI cepTH(UKALUY TYPUCTCKUX U TOCTUHHYHBIX YCIIYT.
17. OcobOeHHOCTH YCIYT, BIUSAIONINE Ha OPTaHU3AIUIO X CEPTH(HHKALIUY.

18

. IlpaBoBoe perynupoBanue cepTH(PUKALIMU YCIIYT.

19. Obecneuenue kayecTBa yClyr.

20.

21

TpeboBanus Kk Ka4ecTBY yCIyT.
. Ceprudukaius — OCyHIECTBIEHHE TI'OCYJApCTBEHHOIO KOHTPOJIA 3a COOJIIOJEHHEM

CTaHIapTOB.

22.
23,
24.
23,
26.
27,
28.
29,
80:

o 3 N W B W N —

i,

10
11
12
13
14
s
16

['ocyapcTBeHHbBIH HaJ30p 3a CepTH(OULIHUPOBAHHBIMH YCIIyTaMH.
I'OCT P 50647-2010.
FOCT P'50762-2007.
I'OCT P 50763-2007.
I"OCT P 50764-2009.
I'OCT P 50935-2007.
CaulluH 2.3.2.1324-03.
CanlluH 2.3.2.1078-01.
CII12.3.6.1079-01.
Bonpocsl k 3a4ery:

. CynHocTh U coJiepyKaHHe CTaHIapTH3aIHH.

. Obume u cnenu(prUecKue Lead CTaHIapTH3aIHH.

. OO6BbeKTH U QDYHKIIMH CTaHAapTH3AIHH.

. IIlpuMeHeHe HOPMATHBHBIX JIOKYMEHTOB M XapakTep UX TpeOoBaHUH.
. 'ocynapcTBeHHBIE, MEK/TYHAPO/HBIE U PETHOHAJIBHLIE CTAHAAPTEI.

. OTBETCTBEHHOCTH 3a HapyllleHHe TpeOOBaHUH CTaHIapTOB.

. OCHOBHBIE 3aKOHO/IaTeILHBIC aKThI.

. Uto pernamentupyet 3akoH «O cTaHapTU3aLHH».

[IpuHIUOEI cTaHIAPTH3ALHH.

. OcHoBonoararonie cTanapTel 1'ocy1apcTBEHHOH CHCTEMBI CTaHIapTH3AIIHH.

. GuHaHCHPOBAaHUE TOCY1aPCTBEHHON CTaHIAPTH3AIHH.

. Oprassbl ¥ ciyk0bl 110 CTaHIaPTH3ALIKH.

. ®@ynkuuu ['occrangapra Poceun.

. OYHKIIMM TEXHHYECKOTO KOMUTETA.

. Iopsiiok pa3paboTKH CTaHIapTOB.

. T'ocynapcTBeHHBIH KOHTPOJIB B HAA30D 3@ COONMIOEHHEM 00s3aTeNbHAIX TPeOOBaHUM

CTaHIapTOB.

17

; HpaBa 1 00s13aHHOCTH rocygapCTBEHHBIX HHCIIEKTOPOB IIO obecrneyeHHIO €IMHCTBA

HU3MEPEHHH.

18
19

. Ob1mepoccuiickue KiacCu(puKaTopsl.
. [Tousarue ycuayru. [Ipu3Haku knaccu(pUKaluu yciyr.



20.
21:

13 knaccuUKALUOHHBIX TPYIIIHPOBOK YCIIYT.
O6JIacTH pacIpoCTpaHeHus ycuIyr cormacHo OOmepoccuiickomy Kiacch(pukaTopy

paboT M yCnyT.

22
23,
24,

25.

26.
21
28.
29.
30.
31.
32.

HopMaTHBHbIE aKTBI B 06JIACTH CTAaHAAPTH3ALMH yCIyr B PO,
O6was cTpykrypa (hoH1a HOPMATUBHBIX TOKYMEHTOB.
[TousiTre MeTo1a crapapTu3anui. OCHOBHBIE METO/IBI CTaHIapTH3ALIHH.
OCHOBHBIE TIPaBOBBIE aKTHI B cepe CepBHCa.
OCHOBHBIE 3a1a4 CTaHIApTH3ALHH B chepe ceppuca
HopMaTHBHEIE IOKYMEHTHI [10 CTaHAApTH3AIIH, ICHCTBYIONIMe Ha TepputopuH PO.
MaccHB Hal[HOHAIBHBIX CTaH1apToB B cepe cepBHCa.
[lokazaTenu kadecTBa yCIyT.
Mopens KayecTBa YCIIyT.
10 kpuTEpUER KAYeCTBa.
Tpe6oBanust cOOTBeTCTBUS (DYHKIMOHAILHOMY HA3HAYEHHIO CKIIANBIBAKOTCA M3

BHJ0B COBMECTUMOCTH.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
S1.
52,
53.
54.
55.
56.
57.

TTokazaTenu HA3HAYECHHS YCIIYT.

XapakTeprcTHKA NpodeccHORaNLHOTo MacTepeTsa B cooTsercTBry ¢ FICO 9004.2.
KoM(popT Kak KII04eBOil HHCTPYMCHT B CO3/IaHUM KAYECTBEHHON YCITYTH.
CrangapTH3aius BEICTABOYHBIX YCIIYT.

CTaHOBJIEHHE U PA3BUTHE POCCHHCKON cepTHHHUKAIMH.

OcHOBHBIE [TOHATHS B 00J1aCTH OLEHKH COOTBETCTBUSI.

3HAKH COOTBETCTBHH.

OcCHOBHBIE TTOHATHS CePTH(PUKALINH.

ComManbHO-3KOHOMHYECKHE (DYHKIIMH CepTHQUKALIHH.

[lenu cepTuduKanmu.

[MTpuHIHUIIEL cepTUHHKALIAH.

Bompock! ceprudukanin B 3akonax Poccuiickoi denepanu.
Oprasu3anus | npoBejieHne 00a3aTebHON cepTHhUKAIHH.

OyHKIMHK YUaCTHHKOB 00s13aTEIbHON CepTHHUKALNH.

AKKpETUTAIHS OPraHoB 110 CepTH(HKAIKH i 0053aTe/bHBIX JTabopaTOpUH.
Yro ocymectsiser OejepaibHas ciyx0a 110 aKKpeIUTAIHH.

Yro ngoskua obecrieunBars Poc akkpeuTariys.

CocraB Poccuiickoit cHcTeMbl aKKPEIUTAIHH.

Vyactuuku Poccuiickoll cHCTEMbI aKKPSIUTALIHH.

O6s3aTenpHas cepTuduKanus.

JlobpoBoJibHas cepTH(QUKALMA.

KoMmiekcHbIl XxapakTep cepTU(HKaLHK CHCTEMbBI Ka1eCTBa.

Drtankl OpraHu3alEi padoT 1o cepTH(UKAIMA CHCTEMBI Ka4eCTBa.
Cranpaptel MCO B Poccuiickoit ®enepaiinu.

T'ocyapcTBEHHEIH KOHTPOJIb H HAI30P 3a COONMOICHHEM 00s3aTeIBHIX TpeboBaHHHA

FOCYAPCTBEHHBIX CTAH/[aPTOB ¥ IPABHII 0043aTeNbHON CepTH(HKAIIHH.

38.
39,
60.
61.

Kputepuu cepruuKauu yciyr.

Opransl o cepruduKaiiy B chepe rocTenpHUMCTBA.

TpeGoBaHus K HOPMATHBHBIM JOKYMEHTaM Ha CepTH(HIMPYCMBIC yCITYTH.
[Topsij1oK MpoBeIeHHs cepTH(HHUKALK YCIIYT.



62. CxeMbI cepTU(HKALUHE TYPHCTCKUX U TOCTHHHYHBIX YCIIYT.
63. OcoOeHHOCTH yCIIyT, BIUSIOIIHE Ha OPraHU3alMI0 UX CEPTH(QUKALIMH,

64. TIpaBoBOE peryiupoBaHue cepTHPHUKALUH YCIIYT.

65. ObecrieyeHHe KayecTBa yCIyT.

66. TpeboBaHHs K KAYECTBY YCIYT.

67. Ceprudukanus — OCYIIECTBICHHE TOCYAAPCTBEHHOIO KOHTPOJNS 3a COONIOJEHHEM
CTaHJIapTOB.

68. 'ocynapcTBEHHEIH HA/130D 32 CEPTH(PHIMPOBAHHBIMHA YCIIyTaMH.

IlepeyeHn BOMPOCOB 1Sl CAMOCTOATENLHOH padoThl:

1. MicToprueckue IpeochUIKi BOSHUKHOBEHHS CTAaHAAPTH3AIMY M CEPTHQHKAIHH.

2. Opranusanuu, JIeHCTBYIOLINE B 00IaCTH CTAHAPTH3AIMH H CePTH(QHKAIIHH.

3. CucreMa rocyIapCTBEHHOTO KOHTPOJIS M Haa30pa 3a COOMIOAEHHEM 3aKOHOIaTeIbCTRA
B 00JIACTH CTAHIAPTH3AIMH H CePTH(HKAIIHH.

3. OCHOBHbIE TIOHATHS CTaHAAPTH3ALMH.

4, [Ipeamer, 1enu, 3a/1a4d CTaHIaPTH3ALHH.

5. 3akon «O TEXHHYECKOM PETyIHPOBAHUMY.

6. IlpaBuiia, peKOMEHIaIU| H HOPMBI.

7. Ctanpaprsl.

8. Texuuueckue ycnoBus.

9. O6mepoccuiickue KjIacCHYUKATOPBl TEXHHKO-PKOHOMHYECKOH M CONMAIbHOH
HH(pOpPMAIIHH.

10. Oprans! u cayk0b! cTaHAapTusanuu B PO.

11. TocynapcTBEHHBIN KOHTPOJIb H HAJ30P 3a cOONMIOeHHeM 0043aTebHBIX TpeOOBaHNH
CTaH/IAPTOB U TEXHUYECKUX PETIIAMEHTOB.

12. UudopmanmonHoe obecriedeHne paboT 0 CTaH[apTH3AIINH.

13. OcHoBHBIE dTalbl pa3pabOTKK CTaHIaPTOB.

14. Cuctema BHEJIPEHHS CTAH/IaPTOB Ha MPEANPHATHH.

15. IIporenypa yTBEpIKIEHH H H3MECHCHHSA CTaHIApTOB.

16. [lonsTe cepruduKaiyH.

17. Ipeamer, 1emu, 3a1aud cepTHQHUKALHH.

18. CxeMbl cepTH()HUKALIHH.

19. CucremMbl cepTH(UKAITHH.

20. O6si3arenbHas 1 100pOBOIBbHAS CEPTH(UKAIIKA.

21. Cnoco0Obl HHOOPMUPOBAHHS O COOTBECTCTBHH.

22. JlunieH3upoBaHHKE.

23. 06 yrBepkaenuu [IpaBun no crangapTH3alKuK

24. TlopsaaoK IpoBEIEHHs TOCYJapCTBEHHOTO KOHTPOJIS U HAaA30pa.

25. l'ocynapcTBEHHBIH KOHTPOJIb M HAA30D 3@ COOJIIONECHHEM IOPUAUYECKHMH JIHIAMH H
MHIMBHIyaJbHBIMH IIPeIIPHHAMATESIME 0053aTe/IbHBIX TPeOOBAHHI U ITPABHIL.

26. IlpeampusiTesi W OpraHM3aIlM{, MOJJIEKALIME TOCYIApCTBEHHOMY KOHTPOIIO H
HaJ30py.

27. OcobGeHHOCTH TPOBEIEHHUs] TOCYAApPCTBEHHOIO KOHTPOJISL W Haj30pa MPOJYKIHH,
BHITIONIHEHHUs paboT M OKa3aHHs yCIIyT, MOUIeKAIINX 0043aTebHOH cepTHdHKALIH.



28. ®opma paspemenns Ha peau3aluio  (IO0CTaBKy, MPOJAKy), HCIIONb30BAHHE
(oKkcITyaranuio), TPAHCIIOPTHPOBAHKE, XPAaHEHHE W YTHIIHM3AIHIO MPOJAYKIIHH, BBIMOJIHEHHE

paboT 1 oKasaHue yciyr.

@OH]l OLEHOYHBIX CPEJCTB JUTA NPOBEACHUS aTTeCTallMK YpOBHsA c(hOPMHPOBAHHOCTH

KOMIICTEHIUH 00y HAIOMXCA 110 IHCLMILIHHE 0POPMIAETCS OTIEIbHEIM JIOKYMEHTOM.

7. YYEBHO-METO/JMYECKOE U HHO®OPMAIIMOHHOE OBECHEYEHHE
JUCHUTTIJINHBI

7.1. Knuroo6ecneyeHHocTs

Haumenosanue nuteparypui: atop,
Ha3BaHKe, BUA W3aHus,
M31aTeNIbCTBO

"on u3nanus

KHHUIOOBECIIEUEHHOCTh

KonnuecTso sx3emmnspos
u3aHuii B Oubnnorexe Bnl'Y s
coorBeTcTBHU ¢ PI'OC BO

Hannyue B
IJIEKTPOHHOH
Oudnuorexke Bal'y

2

3

4

OcHoBHas nuTepatypa

I. Tynnes, H.A. Crannaprusaums u
CEPTHPHKALHA COUMANBHO-KY IBTYPHBIX
H TYPHCTCKUX YCIYT [DNeKTpOHHBIH
pecype] @ yued. nocodue / B.K.
Cmarynos, H.A. T'yiues — 3-¢ w3,
crep. — M. @JIMHTA, 2017 .— 240
¢.— ISBN 978-5-9765-0111-9

2017

https://rucont.ru/efd/2462
36

2. lextape I'. M. Metposiorus,
CTAHAAPTH3ALKA W CePTH(UKALINA:
Yuebnoe nocobue / I'. M, Jlextsipb. —
n3n. KYPC: HUL[ MHDPA-M, 2016,
- 154 ¢.: ISBN 978-5-905554-44-5 -

2016

https://znanium.com/ca
talog/document?pid=53
7788

3. Tepacumora E.B., lepacivon B.M
MeTponorus, crangapTusauns u
ceprupukaums: YueGuoe nocobue /
E.B. I'epacumosa, b.U. 'epacumos. -
M.: ®opym: HULL MHDPA-M, 2015,
- 224 c. (Ilpoteccnonanshoe
obpaszoBaHue ISBN 978-5-91134-
203-6

2015

http://www.booka.ru/b
00ks/70122 | #about

Hononuutenshas auteparypa

I. Ceprees A.I'. MeTponorus,
CTaHIapTH3ALMS W CepPTH(UKALNA B 2
4. Hacre 1. Mertponorus 3-e usn.,
rnep. 1 1on. YuedHUK 1 NpakTHKYM
ans Bysos: Msnarensctso: IOpaiir -
324 ¢.:2020 r. ISBN-
9785534036435

2020

https://rus.logobook.ru/
prod_show.php?object
_uid=2241208#




2. Dpactos, B. E. Metposiorus,
CTAHNAPTH3ALMA U CePTHDHKALHA :
yue0. nocodue / B. E. Ipactos. -
Mocksa : MFHDA-M, 2018. — 196 c.
— (BO-bakanaspuar). - 978-5-16-
012324-0,

2018

https://znanium.com/re
ad?id=320779

7.2. llepuoauueckue w3nanus

1. «Crannaprer u kayecTBOY;

2. «Konrposs kauectna POYKIIHHY;

3. «CepTH(HKAIINS 1 MEHEKMEHT: ropu3oHTEI MCO»;
4,

«Crannaptuadopmy»;
5. «<MuTepcraniapTy

7.3. UnTepHer-pecypenl

1. Cranpaprmsanms u cepruduxarms - http://www.snta.ru
2. @I'YII "Poccuifckuii HaydHO-TeXHHYCCKHUIA LEHTP HH(OPMALMH TI0 CTaHIapPTH3AIHH
METPOJIOTHH | OLEHKE COOTBETCTBHA" — "CranaapTuH(opm" http://www.standards.ru;

3. Bceepoccuiickuit HayuHO-HCCIEN0BATEIBCKHIT HHCTUTYT cepTH(ukamun — BHUUC
http://www.vniis.ru;

]

4. @enepanbioe areHTCTBO MO TEXHUYECKOMY PETYIMPOBAHHIO W METPOJIOTHH ——
Poctexperymuposanue http://www.gost.ru;

5. Bcepoccuiickuii  HayqHO-HCCTE10BATEIBCK ML MHCTHTYT MeTposiorud um. J[.U.
Menneneesa — "BHUUM uwm. J[.W. Mennereesa” http://www.vniim.ru.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHE AUCTTUTTJIHHBI

Jis peanusaimy  launol  AHCHMILIMHEL HMEIOTCS CICHHAJIBHBIC [OMEIIEHHs ISt
HIPOBCICHHA 3aHIATHH Jexyuonnozo mund, 3ansmuii npakmuyeckozo/nabopamopnozo muna,
CPYRNOGLIX U UHOUBUOYAILHBIX KOHCYIomayuti, mekyuezo Koumpons u RPOMENHCYMOYHOU
ammecmayuu, a Mmaxxice noMeufenuss Ol camocmosmenbio pabomol: ayMTopumM, ocHALLEHHbIE

MYIbTHMEIHA 000PYI0BAHUEM, KOMIILIOTEPHBIC KIIACCH ¢ AOCTYIIOM B MHTEPHET, ayAWTOpuM 0e3 criell.
obopynoBanus.

[lepeuens wHcmonb3yeMoro JMmeH3HOHHOTO [porpaMMHOTr0 obecrieyenus: Microsoft
Office.
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JIMCT INIEPEYTBEPKJIEHWSI

PABOYEN IMPOTPAMMBI JUCIHUIIIUHBI

Pabouas nporpamma onodpena va 2020/2021 yueOnblii rox

[Ipotokon 3acenanus kapeapsl Ne 1 0131.08.2020 rona

3asenyromuii kadenpoit TuC xanaunar nen. Hayk ['yxosa JLI.

Pabouas nporpamma og00peHa Ha yueOHBIH Toz

[IpoTtokon 3acenanus kaheapsr No oT roja

3aBenyiomui Kadeapoi

Pabouas nporpamma o/100pena Ha yueOHbIit roJ

[IpoToxoun 3acenanus kadeapbr No oT rozia

3aBenyrommui kadenapoit




