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1. HEJHA OCBOEHUA JACHUNINHBI

HEJIL O0CBOCHHA THCHHILIHHBI — OBJJaJCHUE TCOPCTHYCCKUMH K NIPAKTHYCCKHMHU 3HAHUAMH 110 0CO-
DEHHOCTAM TEXHONOTHH cepBUca, MPHHIMTAM NeHCTBHA U CEpPBUCHOMY ObecrneueHHI0 NoTpebHoCTel Kin-
CHTa, OKa3aHHIO OCHOBHBIX BUMIOB YCIIYT B chepe cONNanbHO-KyIbTYPHOIO CEPBYCA.

3anaum:

- OBJIAJCHUE 3HAHUAM II0 COBPECMEHHOMY COCTOAHMIO COUMOKYIIBTYPHBIX IIPCANPHATHIA CepBHCa H HX
(PYHKIHOHUPOBALHIO,

- O3HAKOMIIEHHE ¢ NPAKTAKOH paboThl CEPBUCHBIX IPEANPHATHIT IIMPOKOTO MpoGbmILs;

- 00yueHHe CIocoGOM MOHHTOPHHTA AESTETHHOCTH IPSANPUATHI COMMOKYIBTYPHOTO CEPBHCA;

- 3aKPEIUICHHE 3HANME M PA3BUTHE HABLIKOB [10 IPAKTHYECKOMY AHArHOCTUPOBAHHIO TIPEANPHATHIA.

B pesynsrare ocBOSHMA AMCIMIUIMHE! CTYICHTHL IPHOGPETYT COLUOKYNBTYPHbIE H npogeccuoHann-
HBIC KOMIIETEHIHH, TI03BOTAOIIME OCYILIECTBIATE BLIOOP HEOOXOMHMEIX METOJOB U CPEICTB MIPOLECCA Cep-
BHCA, y1acTBOBATh B OPraHM3alliK NPOIECcca KOMMYHHKALMY /Uit 00CTyXHBaHUA oTpebHTeNnei, popMHupo-
BAaHWH KIMEHTYPHBIX OTHOIICHHH, pa3paboTKe 31EMEHTOR ONTHMH3ALMH CEPBHCHON IEATENBHOCTH U dop-
MHUPOBaTh HOJOXKHTEILHEIA 00pa3 B THUHOM U IEIOBOM XKU3HEACATCIBHOCTH YEIOBEKA.

2. MECTO JUCIHMILIJIMHBI B CTPYKTYPE OIIOII BO
Aucuunmina «CoBpeMeHHAT HHIYCTPHS COIMOKYIBTYPHOTO CEPBHCA» OTHOCHTCS K JMCLMILIHHAM
YacTH, (PopMHPYEMOH YYaCTHHKaMK 00Pa30BaTENLHEIX OTHOIIEHN  y4eOHOro mnaHa.
Hpepexeusnutor pucunnamunbt: «CepBHCHAsA IEATEIBHOCTLY, «CCPBHC B CAHATOPHO-KYPOPTHOM [g-
JICH.

3. IITAHAPYEMBIE PE3YJIbTATHI OBYUYEHHS ITO AUCHUILINHE

InanupyeMmble pesyiasTarel 00YYEHHA [0 JUCIMIUIMHE, COOTHECCHHBIE ¢ [JTAHMPYEMBIMH pe3yNbTa-
Tamu oceoennd OITOIT

Koxn dopmupyemsix YposeHb ocBoeHHs | [InaHupyemple pesybTaThi 00YUEHHUA NO JUCLIMNIIMHE XapaKTe-
KOMIIeTEHLIMH KOMMNETEHLIWH pH3YIOLIHKE 3Tanbl GOPMUPOBAHHA KOMIMETEHLMI (NOKa3aTeIH
OCBOCHUS KOMNETEH1IMH)
i 2 3
YK-3 IfonHoe ocBoenue | names:
CnocobeH ocyiuecTs- KOMITETEHLHH - NIPaBHNA COUMATBHOTO B3aMMOASHCTBMS;
NATH COLUHMATBHOE B3an- Ymems:
MOJEHCTEHE U peann3o- — ONpelensTh CBOIO poJib B KOMaH/e, HCXOAS M3 CTPATETHH CO-
BBIBATh CBOK POITb B TPYAHWUYECTBA I AOCTHKEHWA TOCTABNCHHON LEenu
KoMaHnpe - AHAlIH3UPOBATL BO3MOMKHBIC NOCNEACTEHA NTMUHBIX AeHCTBHI H
TUIGHUPYET CBOW AEHCTBHS U1 JOCTHXKEHHA 3aaHHOMO Pe3yilb-
TaTa

- OCYLIECTBNATH 0OMeH HWHPOpPMAUHEH, 3HAHHAMH W OTIRITOM C
YyrieHaMKH KOMAaH/BL,
OUECHWBAET HIEH APYTHX WICHOB KOMaHIBl it JOCTHIKEHHUA
NOCTABJIEHHOR Lieau

Bnaoems
— TEXHHKAMH COLMATILHOTO B3aHMONEHCTRHS.
OITK-4 IMonHoe oceoenve | 3nams:
Crocoben ocywecTs- KOMITETCHLMH - OCHOBbl OpraHW3alUMW W MNaHUPOBAHHS AEATENLHOCTH Npei-
JIATE HCCENOBAHHE IPUATHA CEPBMCA, UMEET NPEICTABACHHE O Pa3iHUHBIX CTPYK-
PBIHKA, OpraHU30BLIBATE TYPaX PBIHKOB; MAPKETHHIOBYK) CTPATETHIO OPraHM3aumi, Me-
NPOAKH U TIPOJIBHKE- POTIPHATHA, HATIPARICHHDIC HA €€ PealTU3aLInIY;
HHE CEPRHUCHBIX NPOAYK- Ymems:
TOB — aHANM3MPOBATh COCTOAHME M TEHACHLMH Pa3BHTHA PhIHKa cep-

BHCA; IIPOBOJAMTL aHANN3 KOHKYPEHTHOM Cpelbl OTPaCciH; YUacT-
BOBaTh B pa3paboTKe MAPKETHUHrOBOH CTPATErMH OpTaHW3allMit,
NNAHMPOBaTE U OCYLUIECTE/IATE MEPOTIPHITHA, HAlpaBIeHHbIE HA
€ pealiM3auuio; MCMONb30BATE B NMPAKTHUYECKOH JeATENBHOCTH
OpraHu3alUMi HHGOPMALMIO, NOTYHUEHHYIO B Pe3yNbTaTe MapKe-




THHCOBBIX MCCIICAOBAHMWIA,
Braceme:

— MCTOJaMH TipOBEACHHA MAapKETHHTOBLIX UCCAEIO0BAHUE U
NPOABMXKEHUA YCNYr C YUETOM NOTPeOUTENILCKOro Crpoca; me-
TOLaMH OCYICCTBIEHHA MEPONPUATHH, HaNpPaBlCHHbIX Ha pea-
NH3alKI0 MapKETHHIOBOM CTpaTerWy; HABBIKAMH MPOBCACHMSA
aHaNi3a KOHKYPEHTHOH Cpeabl OTPaciu.

IIKO-5
Cnocofen yyacTeoBaTts
B pa3zpaboTKe HHHOBA-
HHMOHHEIX peWweHHi npy
OCYLIECTBJIEHHH CEP-
BUCHOH NeATeNbHOCTH

HacTHuHOE OCBOE-
HHUE KOMIIETCHUMH

3name:

- CEPBHCHEBIC CHCTEMBI, BIIIKOYAIOLIHE Pa3paboTKy M (IPOEKTHpO-
BaHHE YCAYL 110 CEPBHCHOMY COMPOBONKIEHHUID, OCHOBHBIE, 10-
[MOJIHHUTECIBHBIE W COTIYTCTBYHOLWHE YCNYrH,

- OpraHusaLMIo ceprl cepBHca,

- TEXHOJIOTH4ECKHE MPOUECCH MPEAOCTARICHHA YCIYT, TEXHO-
NOrHYECcKas AOKYMEHTauUHs U MHPOPMALIMOHHEIC peCypebl,

- NOTPEeOHTENH YCNyr, UX 3alpoChl, NOTPEGHOCTH M KITIOMERbIC
UEHHOCTH, - NEPBHUYHELIE TPYAOBbIE KOMNEKTHBBI.

Ymems:

— HCNOJIb30BATh, OPraHH3alHOHHO-YNPARIEHYCCKHE HHHOBALIMH,
CBA3AHHBIE ¢ HOBbIMM (DOpMaMH YNpapjieHHs, BHOAMH YCHyT,
bonee 3dexTHBHBIMK hOpMamu OGCTyKHBAHKS,

- UCNOIIb30BaTh HHPOPMALMOHHO-TEXHONOTHYECKHE WHHOBA-
LM, CBA3AHHBIE C BHCAPEHHEM HOBOIO NPOrpaMMHOro obecre-
Y€HHA, ABTOMATH3ALHEH NpPOUECCOB, HOBLIX TEXHHYECKMX W
TEXHOJIOTHYECKHUX PCLUCHUH

- NPHMEHATh COBPEMEHHBIE MHHOBAIMOHHLIE TEXHOJIIOTHH ANA
CO3AaHHI KOHKYPEHTOCIIOCOOHBIX YCIyT.

Bradems:

- HaBbIKAMH paspabdOTKd HHHOBAILIMOHHBIX TEXHOJOTHH OCylle-
CTBJICHUA CEPBHCHON AEATENLHOCTH

4. OBBEM U CTPYKTYPA JUCIHUILITAHBI
TpynoeMKOCTE THCLHITIAHET COCTABNSET 5 3a4eTHRIX equHunb, 180 4yacos

Buasbt yuebhoii pabo-
Thbl, BRIIOUAA CAMO-
CTOATENIBHYIO paboTy
CTYLEHTOB
Popmsl
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1. | Tema 1. TeoperHuyeckyde OCHOBBI | 3 1 2 P 4 2750%
COLUHATTbHO-KYABTYPHOM aes-
TEJTLHOCTH
2. | Tema 2. CraHOoBN¢Hue M paseu- | 3| 2 |2 2 4 2/50%
THE COLIMANILHO-KYJIBTYPHOH nes-
TEALHOCTH KAK HANPABIEHHS Ha-
YUHBIX HCCACOBAHUH
3. | Tema 3. CyGwektsl coumansHo- (3| 3 12 2 4 2/50%
KYJIbTYDPHOR JEATEeNEHOCTH
4. | Tema 4. Yenosex kak cybvexr | 3| 4 |2 2 4 2/50%
COUHANTBHO-KYJILTYPHOH Jied-




TEJIBHOCTH

Tema 5. Pecypchas Gasa coum-
anbHO-KYJIbTYPHOH AEATENLHOCTH

L}

5-6

2/25%

PeiiTHHr-
KOHTPO/b
Ne 1

Tema 6. YpoBHH CcOUHATBHO-
KyRbTYpHOH AeATebHOCTH

2/50%

Tema 7. ®axrops! nuddepeH-
LUMALMH COAEPKAHUS U GOPM COo-
UHANTBHO-KYJILTYPHOH fedrenb-
HOCTH, BAPHATHBHOCTL MOACNCH
COUMANTBHO-KYNBTYPHO#H aesd-
TENBEHOCTH

2/50%

Tema 8. THNONOrHA HEWHCTHUTY-
UMOHANBHBIX CYOBEKTOB COUM-
aNbHO-KYJILTYPHOH JEATSIbHOCTH

2/ 50%

Tema 9. CoBpeMeHHBIE TEHASH-
LMK pazBUTHA COLMATEHO-
KYJIBTYPHOH NeSTeNbHOCTH

(8]

10

2/50%

10.

Tema 10. Mndopmanmonno-
MeToAnuecKoe obecreuenye co-
UMATBHO-KYTBTYPHOU JedTeNb-
HOCTH

td

11

2/50%

11.

Tema 11. Maccmenuittbie Tex-
HOJIOTHH! HA3HAa4CHHE, Cl’IequZ)Pl—
Ka, TCHACHLHMH paSBPITPEH

Lo

12

2/50%

Peftrunr-
KOHTPOb
Ne 2

Tema 12. Meanaobpasosative u
JAMCTAHLIHOHHOE 00YYeHHe

[VE]

2/750%

Tema 13. TexHonoruu pekpea-
LHMOHHO-0310POBUTENILHON Jes-
TENbHOCTH.

(8}

2/25%

4.

‘Tema 14, Opranuzauns pexpea-
THEBHO#, HTPOBOH, PA3BIEKATE b~
HOH, PU3KYNBTYPHO-

O310POBHUTENLHON ACATE/ILHOCTH

W)

2/50%

15.

Tema 15. YnpaeneHueckue Tex-
HOJIOTHH W MX PONib B peanzalium
COLIMOKYJIbTYPHBIX [TPOrpamMm

17

2/50%

Tema 16. lllTaT MeHEeKEPOR B
YUPEHKACHHIX COLHANbHO-
KYJIbTYPHOH Cepsl

LPS]

I8

2/50%

PefiTynr-
KOHTPOJb
Ne 3

Bceero 3a 5 cemectp:

180

36

36

72

32/44%

Ixzamen (36)

Hamiune B aucnunanne KI/RKP

Hroro no aucnunivue

180

36

36

72

32744%

xrzamen (36)

Conepmaime JEKIHOHHBIX 3AHATHIE 10 AACITHILINHE

FHKH H ApYTHX orpacnef/’I FYMaHUTAPHOTIO 3HAHHA.

HAYYHBLIX HCCACAOBAHMIA.

JIbl B TCOpHH COHI/IaJII:HO-Ky}'IBTypHOﬁ JACATCIIBHOCTH.

CyOBEKTOB.

Tema 3. Cy0beKTbl COIHAIBHO-KYJ/IBTY PHOH A¢ATCIBHOCTH
[ToHATHS «CyObeKTa» U «OOBEKTa» B CONMHANTLHO-KYNBTYPHOH ACATENBHOCTH ¥ HX MHOTO3HAYHOCTE.
BzanmocBase cyObekTa M 00BEKTa B NPOIECCE CONHATBHO-KYIBTYPHOR acarenpHocTH. Knaccuduraums

Tema 1. TeopeTugeckye 0CHOBBI CONHATLHO-KYJILTYPHOIM JEATENEHOCTH
Teopust coumanbHO-KYIBTYPHOH HEATENBHOCTH KaK GyHIaMEHTalbHOe HaydHO-00pa3oBaTesbHOE
HarpasjieHHe, CHHTE3UPYIOLIEe HAYYHBIE TOCTHXEHHS KYIbTYPOJOTHH, COLMOIOTHH, IICUXOIOrHH, IIE]aro-

Tema 2. Cra”HopaeHHe U PA3BHTHE COLHATBHO-KY/JIBLTYPHOH JeATENbHOCTH KAK HANPABICHHUSA

OCHOBHBIE Hay4HBIE ITapaJdHIMBbI COHH&HBHO-Ky.IIBTypHOfI JesatenbHocTH. OCHOBHBIS Hay4HBIC IIIKO-




Tema 4. YemnoBek kax cy0beKkT COUMaIbHO-KYILTYPHOH JeATEIbHOCTH.
JIMHOCTD; CeMbS; CONMANBHBIE OPTAHU3AIAR M 0OBETHHEHNS: COLMATILHO-KYIETYPHBIE MHCTHTYTEL

OTpacl/ICBLIC YUPEIKACHHA H OpraHN3alliu

Tema 5 Pecypenas 6aza connabHO-KyJIBTYPHON NeATeIbHOCTH,

HopmarusHbil pecype; kKaapoBeli pecype; DMHAHCOBEIA pecype; MaTepHANLHO-TEXHUYecKas 0asa;
COUMATBHO-AEMOrpahUYCCKuif i MOPANBHO-TICHXOIOTHIecKHi pecype. TIpodeccHonanbure u Henpodec-
CHOHAMBbHEIE QOPMBI COLUATBEHO-KYJIbTYPHOH EATEIBHOCTH.

Tema 6. YpoBHH cOnMAIBLHO-KYNLTYPHOM JeITeIbHOCTH

UHvBY Yy anbHO-THYHOCTHBIN, COMATLHO-TPYIIOBOH U 0BIIECTBEHHbI. BzanmoobycioeneHHOCTE
THYHOCTHEIX M3MCHEHHMH ¥ U3MEHEHHH XU3HEHHOH cpepl

Tema 7. ®axTopsl quddepenunannm copepxkanns u dopM counaNbHO-KYIBLTYPHOI JesATeNb-
HOCTH, BAPHATHBHOCTD MOAEEH CONHAILHO-KYJILTYPHON JeATEILHOCTH.

WHcTHTyMOHANbHEIE  (OPMBI  COLHATBLHO-KYIbTYPHOM [eATENBHOCTH: THIONOTHS, COMMANBHEIC
PYHKUMH, LETH, 32/[a4H M TeXHONOIHH JIESTENBHOCTH YUPEXKICHHH 1 HUHCTUTYTOB, BBINOJIHSIIONMX (yHK-
MK MNPOCBCIICHHS, JCTETHICCKOTO M XyNOKECTBCHHOIO BOCIIMTAHMS, OPraHU3AMH JOCYTa, OXPaHHl U HC-
TIOJIE30BAHHUA [IAMATHHKOB HCTOPHU U KYJIBTYPEI.

Tema 8. Tumonorusi HEHHCTHTYINHOHATBHBIX CYOBEKTOB CONMAIBLHO-KYIBTYDPHOMH e TeIbHO-
CTH.

YCNoBUS M TEXHONOTHH ONTHMM3ALHH AEATEILHOCTH CAMOIESTENBHAIX TPYIIL, OBIIECTBEHHBIX 065-
€IUHEHHH, KITy0OB, acCOUHANH, ABUKEHHHN H IPYIHX CYOBEKTOR COLHOKYIBTYPHOM KHU3HH.

Tema 9 Copemennbie TERACHIHH Pa3BHTHA COMMAIBLHO-KYIbTYPHOH JeATELHOCTH.

CymuoCcTh CONMATLHO-KYIBTYPHOM MONUTHKH, €6 [eH, HANPARIEHHOCTh M B3aHMOCBA3b C COBpe-
MCHHOH NIPaKTHKOH. DTHOrpadusl CONMAILHO-KYABTYPHOH NEATENhHOCTH; MEXIyHAPOMHEI 06GMEH H co-
TPYJIHUYECTBO B COLHANIBHO-KYIBTYPHOU cepe.

Tema 10. Mndopmaunonno-mMeroauueckoe obeciedenue COUHAILHO-KYJIbTYPHOH JeATe/IbHO-
CTH.

HHadopmManuoHHO-MeTOAHYECKOE OfecneueHne NpodecCHOHATRHON NeqTENbHOCTH CHCLHATIACTOR
KYIbTYPHO-IOCYTOBOH cdephbl Kak COLHANbHAs ¥ IIelaroruyeckas npobiema

OcoGeHHoCTH NPOdECCHOHATBHOM JIEATeIBHOCTH CIELUANACTOB KYILTYPHO-OCYTOBO’ cepr! Kak
00beKTa HHOOPMAIIHOHHO-METOIMYECKOT0 06eCIICUCHHs 39

CrpyKTypHO-QYHKUMOHAIBHAS MOIETh AEATENHOCTH HH(OPMALMOHHO-METOANYECKHX CIYXO B
KyJIbTYPHO-NI0CYT0BOH cepe COBPEMEHHBIN CONMAIBHEIN U KYIBTYPHLIH CTATYC, IPOQECCHOHATBHAS ITH-
Ka CIIeIMaTHCTa COUHANIbHO-KYIBTYPHOM NCATELHOCTH,

Tema 11 MacemenuiiHbIe TEXHOJIOTHH: Ra3HAYEHUE, CIICH(UKA, TEHACHUHH Pa3BHTHS.

CBSI3b TEXHUKH M KYNIBTYPEI B Pa3BHTHH CPEJICTB MaccOBOM KOMMYHUKaHA. [IOHATHS «MaccMeTHay,
«MynbTIMenuay. Hopas gpunocodus npumeneHus MepCOHANBHEIX KOMIBIOTepoB. [IpeanasHadene MyiIb-
THMENMHAHBIX TexXHOJOIMH. CnenupuKa KyIbTYPHBIX NPOLYKTOB H YCIYT MYMbTHMEIUAHBIX TEXHOIOIHUI.
P'unepreker u runepmeana. MynbTHMeIHA KAK HCTOYHUK MHHOBANMIL B pa3paboTke obpasoparenbHBIX, XY-
AOKECTBEHHO- 3PCITUIIHEIX, Pa3BIEKATCILHO-UIPOBBIX, PEAOMIHTALIMOHHEBIX M APYTHX TEXHOMOTHIA.

Tema 12. MeaunaoGpazopanne u IHCTAHIHOHHOE 00ydeHHE.

Meymanocyr u oKONOrHs 3KpaHHOHR KyNbTYphl. PONb M 3HAYECHUE MYIBTHMEIHHHBIX TEXHOIOTHH B
COLMAIBHO-KYNIBTYPHOM JestenbrocTr. Texnonorun PR kak pasHOBMAHOCTE KOMMYHMKALHOHHBIX TEXHO-
JNIOTHH B COBPEMEHHOH COHOKYIETYPHOH NPAKTHKE.

Tema 13 Texnolornn peKpeaoHH0-0310POBUTEILHOM TeATENLHOCTH

CyIHOCTh PeKpeaTHBHBIX (BOCCTAHOBUTETBHBIX) TEXHOJIOTHI H HX HCTIONB30BAHUC B IIPOLIECCE CO-
UHANbHO-KY/IBTYPHOH AEATC/IBHOCTH. [ICHXOQU3MONOrMYECKHE B COLMOKYIBTYPHBIE OCOBEHHOCTH peKpea-
M. PEKpeaTuBHEIE TEXHONOIUY KAK HHCTPYMEHT O30POBIICHHA 00pasa KM3HH M IIOBBIIIEHHS KYIbTYpHI
ObITa.

Tema 14. Opranuzanus peKpeaTHBHOH, MIpPOBOl, pa3BJIEKATEIBLHOI, U3KYIbTYPHO-
0310POBMTEILHON NeATEIbHOCTH.

PeKpeaTHBHbIH IOTEHIMAT NPA3IHHKOB, KOHKYPCHBIX, HTPOBBIX, XYI0KECTBCHHO-3PE/HIIHBIX Aocy-
TOBBIX IIPOrpamM. TexHonoruy HHAMBHIYATEHOTO, IPYNIIOBOTO, CEMEHOTO TYPHU3MA.



Tema 15 VYnpapiieHYecKMe TEXHOJIOIHH H HX POJb B PeANHIANMH COUMHOKYIBTYPHBIX HPO-
rpamm

COL[HaJILHO-I{YJIBTypHaH JEATENEHOCTD KaK 00BEKT VIIPABICHHUA. COIlHaJIbHO-KyHbTyprIﬁ MCHCIIK-
MEHT Kak NeaTeJIbBHOCTHRIHA IIpOILIecC. Knaccml)m(aunﬂ neaxoaoB H IMKOJI MCHEIXKMEHTA. Opl"aHHSaHHﬂ H e
CTPYKTYpa. @YHKIHMHE MEHEIKMEHTa. TeXHONOTHHA YIPaBIeHIeCKoro HKTa. TexHONoOruy ananmsa u Map-
KeTHHra. TeXHOIOrin MPOrHO3UPOBAHHS, IPUHATHS YIIPABICHYCCKUX DEUIEHUH, IIaHAPOBAHHA, OPTaHH3a-
UHH, KOHTpoJiA. KoMMyHHKanuy B yapapineHAH. [ICHXOI0THYECKHE aceKThl MEHEDKMEHTA. MeTo, (bl MOTH-
BallMK ¥ CTHMYTIALMY B COLHAILHO-KYJIBTYPHOI chepe.

Tema 16. IlITaT MeHeKePOB B yIPEKICHHAX COLUATLHOKYIbTYPHOM chephi.

Bracte. Jlumepcrso. Cruiam pykoBoacTBa. MMumk meHemxepa. CrenHbHUccKHe TEXHONOTHM
yIpaBleHus CyOBEKTaMH B COLHATIBHO-KYIRTYPHOM chepe

CogepskaHHe NPAKTUYECKHX 3AHATHH 110 THCIUILTHHE

Tema 1. TeopeTudeckHe 0CHOBBI COUMAILHO-KYILTYPHOM JAeATEILHOCTH

OcHOBHBIE HayYHEBIEC TAPAIMT MBI COLMATBHO-KYIBTYPHON JESTEEHOCTH.

Tema 2. CraHoBjeHHe H Pa3sBHTHE COLHANbLHO-KYJIbTYPHOH JEATEIbHOCTH KAK HAIPAB.TeHUs
HAYYHBIX HCCAEI0OBAHHEIA,

OcHOBHEIE Hay4HBIE IIKONH] B TEOPHH COMHAIBHO-KYILTYPHOM JEATEIBHOCTH.

Tema 3. Cy0beKThI cOUHAILHO-KYJILTYPHOU IATeILHOCTH

Knaceuduranus cyGbexToB B 3aBHCHMOCTH OT MX OYHKIHOHAILHOrO HAZHAUCHHS B COLMAILHO-
KYJIBTYPHOH CHCTeME: TBODYHCCKHM OJI0K, XOMMYHHKAaTHBHBIH ©OHOK, pecypcHbIH OJIOK, COLHATBHO-
aeMorpadudeckuit J10K.

Tema 4. Yenopex kak cydbLeKT CONHANBHO-KYXbTYPHOR JAeATENLHOCTH.

JIMYHOCTD; CeMBsI; COMMANBHBIE OPTaHU3aLNY H OOBCANHEHNS; COMATILHO-KYILTYPHEIC HHCTHTYTBL
OTpaCIeBbIe YUPEIKACHHA U OpraHH3allHK

Tema 5 Pecypenas 6a3a conMaIbHO-KYILTYPHOH TeATENLHOCTH.

[Ipodeccuonanbhas MOATOTOBKA PYKOBOJHTENEH — MEHEKEPOB CONMAILHO-KYIbTYPHON IesTeND-
HOCTH. MeHemxep CoLManbHO-KyJIbTYPHOH NeATeTBHOCTH U €r0 06s3antocT. [TyTv GopMHupOBaHHS TBOD-
4ECKOI0 NOTEHIHAIA COLHATBEHO-KYIbTYPHOM AesITe/IbHOCTH

Tema 6. YPoBHH cOUHANLHO-KYAbTYPHOH JeATEILHOCTH

WunusyuayanbHO-THYHOCTHRIR, CONHATBHO-TPYIIIOBOM H OOIECTREHHDINH. B3anmMooGycnoBieHHOCTE
THYHOCTHLIX H3MEHEHUH W H3MEHEHUHN AU3HEHHOH Ccpeabl

Tema 7. ®akTopr1 AudepeHIHANHH COJePKAHAST H $OPM COUHANLHO-KY ILTYPHOH NeaTeh-
HOCTH, BAPDHATHBHOCTD Mo/Ie/Iell conHaNbHO-KYJIbLTYPHOH JHeITEILHOCTH.,

Bo3MoXHOCTH M MeXaHW3MbI TPaHCHOPMAIIMH M BHEIPEHHA UCTOPHYECKH APOOHPOBAHHBIX KYIlh-
TYPHBIX NPAKTHK B ACATEIBHOCTH COLUMOKYNETYPHEIX HHCTHTYTOB (KYJIbTYPHO-IIPOCBETHTENBHEIX, PEJIHIH-
O3HBIX,  O0pa3OBAaTENbHBIX,  PCAOMIMTAIMOHHBIX,  XYHOXKECTBEHHO-TBOPUECKUX,  (U3KYJILTYPHO-
03J0POBHTENBHEIX YUPEKICHHH H OpraHU3alHii).

Tema 8. Tunoaorus HEHHCTUTYUHOHAIBHBIX CY0BEKTOB COLHMATIBLHO-KYJIbTYPHOH XeATEALHO-
CTH

Tunosiorks HEMHCTUTYHHOHAIBHEIX CYOBEKTOB COLMANBHO-KYJIBTYPHOM NESTENLHOCTH; YCIOBHS H
TEXHOJIOTHH ONTHMH3AUHH ACATENPHOCTH CAMOAEATENbHBIX ITPYIII, ODIICCTBEHHBIX 00beAHMHEHUEH, KTy60B,
acCoOUHMaLUH, NABHKEHUH 1 IPYTHX CYOBEKTOB COIUOKYILTYPHOH JKH3HH.

Tema 9 CoBpeMenHble TCHACHIHH PA3BHTHS COIMANbLHO-KYJILTYPHOM IEATEIhHOCTH.

PacnpocrpanenHsle B pa3BUTRIX CTpaHax BHABI JOcyTa: - odpalueHne K NpoAyKLHH 3KPaBHOH Kylb-
TYpbl - TENCBUACHUIO, KHHO; ~ KOMITLIOTEPHBIE DA3BICHEHU; - 3apYOSIKHBIH U BHYTPEHHUI TYPH3M; - 03710~
POBHTETILHEIC 3aHATHA B (HTHEC-KTyOax, akBallapkax, Oaccefinax; - MrpoBas JIesTeNbHOCTh (MHOT000pas-
HbI€ BHJIBI HTDP, BKIIOYAsA a34PTHHIE); - IIOCEIEHHE PECTOPAHOB, Pa3BICKATENLHBIX LEHTPOR, - NOCEIEHHE
00y4JarumXx UEHTPOB.

Tema 10. Hudopmanuonno-MeTogHYeCKOE OfecnedeHne CONHANLHO-KYIbTYPHOMH AeATENBHO-
CTH

CoBpeMEHHBIH COIHANIBHBIN U KyIBTYPHBIH CTATYC, NpodeccHOHaTbHad 3THKA CICLHAHCTA COMH-
AbHO-KYIBTYPHOH JEATEIBHOCTH.



Tema 11 MaccMeauiiHbIe TEXHOTOMHN: HAHAYEHHE, CHEUN(UKA, TEHXEHUWH PAZBUTHAL.
Mennagocyr u 5K0JIOTHs 3KpaHHOH KYIBTYPEL POl M 3Ha4eHWE MYILTUMEIMMHBIX TEXHOJIOTHI B

COIHANBHO-KYNBTYPHOH ACSTEILHOCTH,

Tema 12. Meanaotpazosanne H JHCTAHIIHOHHOE 00ydeHue

Texuonorun PR kax pasHOBHAHOCT KOMMYHHKAIHMOHHEIX TEXHOJIOTHH B COBPEMEHHOM COLHOKYNb-
TYPHOH IIpaKTHKE.

Tema 13 Texnororun pekpeannoHHO-0310POBHTEIBLHOI TeATEILHOCTH

PexpeaTuBHBIN [TOTEHIMAT NPA3AHHKOB, KOHKYPCHBIX, HIPOBBIX, XyL0KECTREHHO-3PEIHIHBIX 10CY-
FOBBIX IPOrpamMM. Te€XHONOrHH HHMBHAYANBHOTO, IPYIIIOBOTO, CEMERHOTO TYPH3MA,

Tema 14. Oprauumzanmst pekpeaTHBHOH, HIPOBOil, pa3BIEKATEALHON, (HIKYJILTYpPHO-
03X 0POBHTEIBLHOM JeATEILHOCTH.

TexHonoruu opranuzanuy OTABIXA ¥ PA3BICICHHH.

Tema 15. YnpasieHyeckue TeXHOJOMMH M MX POJb B PeaIM3AUMH COUMOKYILTYPHBIX NpO-
rpamMm

Ilcuxonoruyeckue acneKkThl MEHEIKMEHTa. METOABl MOTHBAUMH M CTHMY/ISIHH B COLHAIBHO-
KynbTypHOH cdepe. IITaT MeHEKEPOB B YUpeX/ICHHSX COLUANBHOKYILTYPHOM ChephL.

Tema 16. IlITaT MeHexxEPOB B YHPEKIACHHAX CONHATLHOKY/ILTYPHOM cephl.

Crieuuduyeckne TeXHONOTHH yTIpaBneHHus cyObeKTaMHi B COMHATBHO-KYJIETYPHOM chepe

5. OBPA30OBATEJBHBIE TEXHOJIOTHHN
B npenonasanuu aucnunmuns! «CoBpeMeHHas WHAYCTPUS COLMOKYNETYPHOTO CEPBHCAY» HCIIOTB3Y-
10T pazHooOpasHbe 0Opa3oBaTeNbHbIE TEXHOTOIHH KAK TPAJMLMOHHBIE, TaK U ¢ IPUMEHCHIEM aKTHBHBIX
H HHTEPDAKTUBHBIX METOJ0B O0Y4YeHUS.
AKTHBHBIE 1 HHTEPaKTHBHbBIE METOJIbI 00YYCHHUS:
- Humepaxmuenas nexyusa (mema Ne 1, 3, 4, 5, 7,8, 9,10,12);
— I pynnosas duckyccus (mema N 2,6);
— Poneguvie uzpor (mema Ne 11,16);
—  Tpenune (mema Ne 14);
— Pasbop xourpemnvix cumyayuti u 06vexmoe (mema Ne 13);

6. OHLEHOYHDbIE CPEACTBA AJISI TEKYIIET'O KOHTPOJIA YCHEBAEMOCTH, ITPO-
MEXKYTOUYHOW ATTECTAIIMU IO UTOT'AM OCBOEHUS] JUCHUAIIJIMHBI U YUEE-
HO-METOAUYECKOE OBECHIEYEHUE CAMOCTOATEJILHOM PAGOTHI CTYAEHTOB

Texymuit KOHTPOIL YCNEBAEMOCTH (PEHTHHI-KOHTPOIE |, PeHTHHI-KOHTPONE 2. PEHTHHT-KOHTPOTH 3).
Tunosrie TecTOBBIE 3a1aHUS A4 IPOBEACHMS TEKYUIETO KOHTPOJIS IIPHBENEHEI HHKE.

PeiiTuHr-kouTpoan Ne 1

Cobecemopanne Ne 1 1poBepka 3HaHMH ITOHATHHHO-KATErOPHABHOrO anlapaTa KOHIENTYATBHEIX
OCHOB cepBuca: 0OBEKT, TIpeIMET HayKH, IOHATHS: CePBUC, CEPBHCHAS JEeATENLHOCTD, YCIyra

Cemunap-xoanoxeuym Nel Moe noHMManKe KyIbTYPEL, AeSTENLHOCTH B COBDEMEHHOH KyNbType B
ctepe ceppuca CTyAeHTBI TOTOBAT IIHCEMEHHYIO CaMOCTOATENLHYIO paboTy Ha Temy: Moe IIoHHMaHHe
KYJIBTYPBI, OEATEILHOCTH B COBPEMEHHOM KYNLTYpe B cfpepe cepBHCa» Ha NPAKTHYECKOM 3aHATHH MPOBO-
JHTCS JUCKYCCHS 110 NaHHOH TeMe .

Kpurepuu oneHku: 5 - B ciiydae OArOTOBKA KOHTPOJIBHOH PabOTHI ¢ AHATM30M BCEX HAYIHBIX T101-
XOJI0B K IOHMMAaHHIO CYIITHOCTH Y€JIOBEKE, 3HAHHA ONPENEICHAN: «MHIUBHI», (IHYHOCTHY, «CYOLEKTY,
«HHIMBHAYAIbHOCTDY, HACHTHYHOCTE, POIIb, POJIEBOE NIOBEAECHHE BCEH M3yIaeMO# TEPMUHOJIOTHH H aKTHB-
HOIO Y4acTHs B JUCKYCCHH

4 - Ipy HaTMYKH MeHee ITy0OKO aHATM3a, HO AprYMCHTHPOBAHHOM H3JI0KEHHH M JOKA3aTeILHOCTH
CBOMX B3IJISJOB.

—3 - IIpH NOBEPXHOCTHO NPOBEIEHHOM aHAIM3E

—2 1pH OTCYTCTBHH padOTEI M 3HAHHA OCHOBHBIX JMIAKTHUECKHX SIMHHL CEPBHCA



PeiiTunr-kourpoas Ne 2

Hanucanue pedepatos 1o npeioeHHbIM TeMaM:

1. Tunel 31aHHH 11 COMANBHO-KYNIBTYPHOIO CEPBHCA, 0COOEHHOCTH HX
PaCTIONOXEHUs U SKCILTYaTaIlHH.

2. Buzist COBpEMEHHLIX OTONMHTENHHEIX IPHOOPOB, KX NIPCAHA3HAYEHHE, SKCIITyaTallHs
1 TeXHHKa DE30TaCHOCTH.

3. Cnocods! TennocHabxenus I PK saropoasoro tuma.

4. Ocobennocrtu BopocHabxenus [ PK 3aropoanoro tuna.

5. Texnuka u TEXHOIOTHS 0OCTY)KHBAHHUs! KIHEHTOR HA IPEIIPUATHIX GLITOBOIO
00CITYKHBaHWS.

6. OCHOBHOE TEXHUYECKOE OCHAIEHHE TYPUCTHYECKUX DHPM.

7. TexHHMKa H TEXHONOTHS OGCIIYXHBAHHS KIHECHTOR Ha 1P IIPUATHIX TPAHCIIOPTHAIX
KOMITaHUH.

8. TexHuKa 1 TEXHOJIOTHS OOCITYKUBAHNA Ha IPEITIPHATHAX GHITOBOTO 06CIYKMBAHHS.
9. OcHOBHOE TEXHHYECKOE OCHAINEHHWE HIOPHEIX 3aBE/ICHUH.

10. Texaryeckoe OCHALIEHHE CTIOPTHBHO-03A0POBUTENBHBIX KIIY0OB,

11. Texuuyeckoe ocHalleHHe H TEXHOIOIHs OOCILYKMBAHUA B CIIOPTHBHAIX HacceiiHax.
12. OcHOBHOE TEXHHYECKOE OCHALIEHHE DAHKOBCKHX YUPEKICHHH.

13. Texurka 1 TeXHONOrHs OOCITYKHBAHUS KIMEHTOB B Hapax.

14. OCHOBHOE TEXHHYECKOE OCHALIEHHE HOUHBIX Pa3BIIEKATENBHEIX KIy60B.

15. Texaudeckoe OCHAINEHNE H TEXHONOTHS OOCIYKHBAHNSA KIMEHTOB B KIMHHHTOBBIX
KOMIIaHHAX.

16. TexHuka 1 TeXHONOTHA OGCTYKUBAHKS B CAJIOHAX KPACOTEL

17. OcHOBHEBIE BHIEI XOJIOJMUIBHOTO 000Dy 10BAaHHS.

18. Coepemennoe obopynosanue 1st y6opku nomemnienuii B opucax u ['PK.

19. Copemennoe oGopynoBamue s yGopkd TeppuTopan Bokpyr [ PK.

20. TexHHKa ¥ TEXHOJIOTHS OKA3aHUS OYTOBBIX YCIYT.

21. Texurka u TeXHOJIOTHA 0OCITYKHBAHHS KIIHEHTOR HA NIPEANIPHATHAX OOLISCTBEHHOTO
NUTaHHA.

22. TexHUKA ¥ TEXHOJNOTHS NPUEMa roCTEH B TOCTHHUYHBIX KOMITJIEKCax

23. Texnuka ¥ TEXHONOTH 0OCTYKHBAHHS K/IHEHTOB B CAHATOPHO-KYPOPTHBIX
KOMITIEKCAX.,

24, OcHOBHEIE TEXHHUECKHE CPEACTBA, HEOOXOMMMBIE IS OPTAHU3ALMY EIIHX
TYPUCTCKHX MapIIpyTos.

25. TexHHKa U TEXHOJIOTUA OOCTYXHBAHUA AHUMAIHOHHEBIX KOMILIEKCOB.

Pefirunr-conTpoas Ne 3

BuimoaHHTe TecT:
1. Onpenenenye «IIPOU3BOJCTBEHHEIN IPOLECC — COBOKYITHOCTE AE€HCTBHMI, B PE3YIBTATE
KOTODBIX IIPEIMET TPYZAa [IPEBPaIlacTcs B FOTOROE U3/ICIHE» OTHOCHTCI:
a) K chepe MAaTEPHATEHOTO NMPOH3BOICTEA;
6) k cepe MaTEPHAIBHOTO IIPOM3BOACTRA M YCIIyraM 110 H3TOTOBJICHHIO HOBBIX TOBAPOB;
B) K cepe yeiuyr;
2. Onpezenenue “NpoM3BOACTBEHHBIN IPOLIECC — COBOKYIHOCTD JIEHCTBHIA, B pe3ynbTaTe
KOTOPBIX NPEAMET TpyAa IIPeBPaIlaeTCs. B TOTOBOE H3ENHe” OTHOCHTCH:
a) K chepe MaTepUaALHOIO IPOU3EOACTBA;
6) K chepe MaTEPUANLHOIO MPOU3BOACTBA M YCIYTaM 10 H3rOTOBJIEHHIO HOBBIX TOBAPOR; B)



K chepe ycuyr;
3. M3 nepeqrcneHHOrO:

1) TexHONMOTHYECKHI TIpoIIECe;
2) NOArOTOBUTENBHEIN IpoLEce;
3) BcoMOTaTeNLHEIH ITPOIECC;
4) obenyxuBaronIMit MPOIECe — CTPYKTYPY NPOH3BOICTEEHHOIO NPOLECCa XapaKTepHU3yloT:
a)l,3;
0)1,2,3,4,;
B)1,3,4;
rNl,24
1,2

4. Ortepauus, B poLecce KOTOPO IPOMCXOINT H3MEHEHUE (GOPM, Pa3MepOB, CBOMCTE
MaTepHaNa, U3AeIus, Ha3bIBASTCH:
a) TEXHOJNIOTHYECKOH;
0) BcrioMOTaTe/ILHOMN;
B) NTOATOTOBHTEILHOM;
I} HOATOTOBHTENHO-3aKIIOYHTETHHOM];
1) HET BEPHOI0 OTBETA.

5. I3 npuBeieHHOTO nepeyHs:
1) mpuiem 3aKkasa;
2) IOATOTORKA TKaHeH K Packpolo;
3) packpoii;
4) NOArOTOBKA K IIPHMEPKE;
5) IpoBeNCHHE IPUMEPKH;
6) NOWIME H31E/THS;
7) KOHTPO/Ib KAYeCTBa U3CIIHS;
8) caada roTOBOTO W3MENHA HA CKIIAM,
9) Belnaua 3akasza:
B CTPYKTYPY OPOH3BOACTBEHHOTO MPOLECCa BKIIOYAKTCS:

?

* B COCTaB BCIIOMOTATENILHBIX TIPOLECCOB BXOAT:
a)1,2,5,7,8,9;

6)2,7,8;

12,4,7,8;

r)1,2,4,7,8,9;

01,2595

* TEXHOJIOTMYECKUH IPOLECC XaPaAKTEPU3YIOT:
a)3,4,35,6;

0) 3, 4, 6;

B)1,2,3,4,6:

ry2,3,4,5,6.

n)2,3,4,6.6.

W3 nepeuncnennoro:

1) mapanie/bHOCTE BRINONHEHHS YaCTHYHBIX TIPOIIECCOB;
2) HenpepLIBHOCTS IIPOLECca TIPOU3BOICTBA;

3) IpONOPITHOHATBHOCTE,

4) NIpIMOTOYHOCTE;

5) pUTMHYHOCTB;

6) NIPOHRBOAUTENILHOCTE,

7) TeXHOJOTHYHOCTE — IIPHHIMNAME PAIMOHAIBHON OPraHH3alHH IPOU3BOICTBEHHOTO
IpoIecca ABMSFOTCS:



a)1,2,3,4,5;
06)2,3,4,5,6;
B)1,2,3,6,7:
r1,2,3,4,56,7;
n)3,4,5,6,7. 7.

7. KonuenTpauus pouseo/IcTBa OMHOPOIHON IPOAYKIUH (YCIYT) Ha IPEANpPHATHH (8
[IOApA3AEICHHHN } — 3TO:
4) KOHLEHTPAIK [TPOU3BOACTBA;
0) ceunamu3anus;
B) YHU(DUMKANHS,
I') KOOTIEPHPOBaHHE;
1) HET BEPHOTO OTBETA.

8. OObeIMHEHHE M YCTAHOBIIEHHE PAIIMOHATBLHBIX B3AMMOCBA3CH MEXLy LIEXaMH,
Y4aCcTKaM¥, OTICIBEHBIMI HCTIOMHUTENSMH 11 BRITONHEHHS 00meH paboTel — 3T0:
a) KOONEPUPOBAHHKE;

0) xoHUeHTpaLMs;
B) CHEIHANH3AIM,;
I') UeHTpanu3amg;
II) OpraHH3aIms.
9. Ilepron BpeMeHH OT MOMEHTA 3aITyCKa HCXONHBIX MATEPHATIOB B IIPOM3BOJICTBO JO CHAYM
FOTOBOIO M3IEIHs HA CKNamI — 3TO:
a) TPYI0€MKOCTD M3TOTOBICHHS H3CTHS;
0) TEXHONOrM4ECKU#H UK U3rOTORIEHHS H31EITHS;
B) JUTMTENBHOCTD IPOU3BO/ICTBEHHOTO IHKIIA;
I') BpeMd OKa3aHHs YCIYIH;
) BCE OTBETHI HEBCPHHI.
10. M3 nepeuncnennoro:
1) BpeMs BRINONHEHUS TEXHONOTHUECKUX OIEPAIHH;
2) BpeMsl IPOTIEIKHBAHHKS H3LENUH U ony(habpUKaTOB;
3) BpeMs TPAHCIIOPTHPOBKY TOTOBBIX H3/IENHH B TOPTOBYIO CETh;
4) BpeMA IOATOTOBHTENBHO-3aKIOYHTENBHOE,
5) BpeMs BHITIOTHEHHS! KOHTPONBHEIX OIEpalHiL;
0) BpeMsl ECTECTBEHHBIX MPOLECCOB NPEAYCMOTPEHHBIX TEXHOIOTHERN;
7) BpeMs ¢/lavM Ha CKJIaJ — B COCTaB JUTHTEIBHOCTH IPOM3BOACTEEHHOTO [THKNA
Bkmoqaercn'

1. CamocToATE MBI XO3AHCTBYIOMMI CYOBEKT, CO3NAHHEL B YCTAHOBAESHHOM 3aKOHOM
NOpsAKe, HA3BIBACTC:
a) OpraHom,
0) npeanpusTHEM;
B) 3B€HOM;
) 0OBEKTOM;
A1) cyOBEKTOM yIpABNEHHs.
2. EqnHbIA NPOH3BOACTBEHHBIH KOIUIEKTHR, €IHHOE PYKOBOJICTBO, IIPABO FOPHIMIECKOTO
JIHA XapaKTepH3yeT:
a) OPraHH3alMOHHOE €{HHCTBO IPEMIPHATHS;
0) NpOM3BOACTBEHHO-TEXHHUECKOE €IUHCTBO,
B) 9KOHOMHYECCKOE €IHHCTBO;
I') OpraHM3allHOHHO-TIPOH3BOICTBEHHOE EHHCTRO;
1) OPraHH3alHOHHO-3KOHOMHUYECKOE SHHCTRO.



3. CDopma COﬁCTBeHHOCTH CHCTCMA II1aHa, eOMHAas CUCTEMa ydeTa XapaKTCPH3YIOT!.
a) OprafsM3allHOHHOC €IHMHCTBO OpCATIPHUATAA,

0) IPOM3BOACTBEHHO-TEXHHYECKOE EIIHHCTBO:
B) 3KOHOMMYECKOE SAMHCTBO; ') OpTaHH3alHOHHO-IKOHOMUYECKOE EIUHCTBO,
1) BCE OTBETH] BEPHE.

4. CacreMa HOPM, OTIPEACIAFOIIMX OTHOLIEHHS MEXIY IAPTHEPAMH 110 LIPEJUIPHATHIO, C
OZHOH CTOPOHBL, U OTHOUIEHHS 3TOTO NPEALPHUSTAS ¢ ADYTHMH NIPCANPHSTHSIME, C JIPYTOMH CTOPOHBI
~— 3TO:

a) popMa cOOCTBEHHOCTH NPEATPHATHS;
0) Tun npenupuaTU;
B) OPraHM3allHOHHO-TIPaBOBas HopMa IPePUATAS,
I') 9KOHOMMYECKHH HOTEHIMAN IIpeAIPHATHS,
1) XO3stACTBEHHBIN MEXAHH3M AESITENBHOCTH TPEIIPHATHS.
5. Cuerema pacuICHEHNA TPOU3BOACTBEHHBIX HPOIECCOB, BHITOMHIEMbIX Ha IPeANpUITHH,
Ha OT/IENIBHBIE B3aHMOCBS3aHHEIC YACTH 110 TeM HITH HHBIM OPTaHM3al[HOHHO-TEXHUYECKHM
IIPH3HAKAM ~— 3TO!
a) COCTaB PEIIPUATHS,
0) cTpyKTypa mpeanpusaThs;
B} TEXHOIOTHYECKAS CTPYKTYPa NPEANpPHATH;
I') IPOM3BOICTBEHHEIH COCTAB MPENIPUATHS;
1) X035 CTBEHHBI COCTAB IIPEANPUSITHSL.
6. Obocobnenne nompasAeieHuil IPeIPUATAS 110 IPHHIMIY y106CTBa YOPABJICHHS |
PalHOHANBHOM OpraHH3aluy IPOU3BOACTRA — 3TO:
a) IPOU3BO/ICTBEHHO-aIMUHHCTPATUBHAS CTPYKTYPA TIPE/IPHSTHS
©) CTpYKTypa yrpaBleHHs;
B) COCTaB IPCHIIPHSTHSL;
I) IPOU3BO/ICTBEHHO-TEXHOIOTHYECKAA CTPYKTYDA;
) NIPOM3BOACTBEHHAs CTPYKTYPa MPEIIPHATHS.
7. VI3 nepe4ucieHHOTO:
1) nex;
2) punua npeAnpUATHS;
3) OCHOBHOE IIPOM3BOACTRO;
4) npou3BOACTBEHHAS JTHHHS,
5) yqacTok;
6) BcnoMoraTeIbHOe IIPOHU3BOICTBO;
7) pabouee MECTO — 3/IEMEHTAMH [IPOM3EOACTECHHO-a M HHCTPATHEHOMN CTPYKTYPEI
NDPEANPUATHS SBJISIOTCA:
a)l,2,3,4,5,6,7;
0)1,2,4,5,7,
8)1,2,5 7
rl1,2,34,5 7
ay1,2,5.8.
8. OBocobrnenne noapaseneHuit IPEPUSTHS 10 CTENEHH UX YYACTHS B OCHOBHOM
MPOU3BOACTBEHHOM MPOLIECCE — ITO:
a) IPOM3BOICTBEHHO-a/IMUHHCTPATABHAS CTPYKTYPa IPEANPHSITHS,
) CTPYKTYpa NpeanpUusSTHs,
B) COCTaB IpeaIPUITH,
T} [IPOM3BOACTBEHHO-TEXHOIOTHICCKAS CTPYKTY A MPe T PHSTHL
A} NPOM3BOJICTBEHHAS CTPYKTYPA IIPENPHATHAL.
9. I3 nepeyncieHnoro:
1) OCHOBHOE IPOH3BOACTRO;
2) BCIOMOTaTeNbHOE IPOU3BOACTRO;
3) noGo4HOE IPOU3BOACTRO;
4) obcyxuBaromee X034HCTRO — IPOM3BOACTBEHHO-TEXHOTOTHYECKYIO CTPYKTYDPY
XapaKTepH3YIOT:



a)1,2;

0)12,3;

8) 1,2, 3.4

11,4

1) NAHHBIE TPUBEICHEI HETIOIIHO.

N

»

11,
12.

13.
14.
15.

16.
17.
18.
19.
20.

21.

22

-
J.

24.

25.
26.
27.

Bonpoch k sx3aMeny:
3HaYCHUE ¥ POJIb SKCIEPTH3E! i JIMATHOCTHKH B CEpBHCE.
OcHoBHOH NOHATHII anmapar: CepBUC, CHCTEMA CEpBHC, DKCIIEPTH3A, JIMATHOCTHKA.
3aKoHOIATENBHO-HOPMATHBHAs (asza 0GBEKTOB U CHCTEM CEPRHCA
AHaJlH3 3aKOHO/IATEIIBCTBA O 3aIIHTe IPAR NOTpebHTEIeH.
OcHoBHEIe lpasa noTpebuTeneii. IIpapa noTpeGuTeNnel Iy NOKYIIKe TOBApOB,
IIpaBa moTpeCuTeNnell Py 3aKIHOYEHHH JOTOBOPOB Ha OKA3aHHE YCIYT. 3alldTa HapyIICHHBIX
NpaB B aIMMHHCTPATHBHOM H CYJAcOHOM MOPAIKE.
OCHOBBI OPTaHH32UNH CTHJAAPTU3aNKK yeiIyr. HopMaTHBHbIE JOKYMEHTHI 10 CTAHIAPTH3ALINHY,
JAOKYMCHT TEXHHUECKHUX YCIOBHA. DeepanbHOE aTeHTCTBO 10 TEXHUYIECKOMY PeryaUpOBaHHIO U
Mmerponoruu (Poctexperynupopanue)
l'ocynapcTBenHbIH KOHTPOJIL B HAA30p 32 COGIIICHAEM CTAHAAPTOR B CEPBHCE.

. Kateropusm npennpustuit cepsuca. Bunbl, kiaccu(ukanus, OCHOBHEIC XapPAKTEPHCTHKH 06BEK-

TOB ¥ CHCTEM CEPBHCA,
Yenyru CKCuT, ux 0co0eHHOCTH, Ka4eCTRO.

Prinox yenyr kak pasHOBHIHOCTE TOBAPHOTO phrHKa. AHamus peEka CKCuT, MaTepHanbpHOH Oa-
2Bl

OCHOBBI 9KCTIEPTH3B! H AUATHOCTHKH OOBEKTOB H CUCTEM CEPBUCA.

OCHOBHBIE TEPMHUHBI X ONPENETEHHS JKCIICPTH3E! ¥ IUATHOCTHKH OGBEKTOB H CHCTEM CepBHCa,
Texnonorryeckue npoueccsl B cepsuce. TeXHUUCCKUE CPEACTBA IpEANpHsTHA cepsrca. CTan-
JapTH3alMsA X CEpTHU(UKALIMS,

Oxcneptyza CKCHT, npennpusatuit, yenyr. JMardocTHka

Opranusanus npoBeIeH s SKCICPTHIbI H AMATHOCTHPOBAHMS

[ puBnmIsL, BULBI U CPENCTBA KCIEPTH3E! H AUATHOCTHKH.

MeToaB1 IHArHOCTHPOBAHUSA IPCANPUATHH 06CIYKUBAHUA,

KauecTeo Typnponykra. Obs3arensHble TpebOBaHMs K KAY€CTBY TYPIPOAYKTA: YCIOBHS CO31a-
HUsl KAYECTBEHHOI'O CEPBHCA Ha TYPUCTCKOM IIPEINPHATHH:

JKCrepTusa NPoayKIKMK U ycinyr. OCHOBHBIC IIOHSTHS 1 ONPEACNEHHS THATHOCTHKY | SKCIIEPTH-
3bl Ha npeanpustuax CKCuT.

Buapl skcnepTH3bl TOBAPOB U YCIYT, UX XapPaKTEPHCTHKH.

OcHoBHele 3Tanbl akcnepTu3sl. [Ipouenypa NpoBeieHns IKCIEPTH3EI

OCHOBHBIC 3Tallbl 2KCNEPTH3BI H OHArHOCTHKH. [[0ArOTOBUTEIBHBIH 3Tall, OCHOBHOW 9Tal, 3a-
KIHYHTEIBHEIN 3Tall.

OCHOBHBIE NPUHIUIILL H BB YKCIIEPTH3bI HOTPEOUTENBCKIX TOBAPOB H YCIYT.
HoxyMeHTansHoe oGopMIeHHe SKCIEPTH3bL.

B dem saxirouacTes OCHOBHaA Neb MPOBEACHHA KOHTPOIS M HAA30pa 32 cOOMIoNenueM Tpe6o-
BaHHH CTaH1apTOBR?

- Kaxne nokasarenu kadectsa ycuyr el sHaete? Obs3atenbias 1 200pOBOIBHAS CEPTH)UKAIIHS.
. YKKHTE OTIIHYMTEbHEIE IPH3HAKH 00s3aTeIbHOM 1 106p0BoNbHOH cepTHdUKaIIHH.

- Onerxa kavecTsa ycayr. YKa)uTe OCHOBHBIE e/ B 001aCTH CepTHOUKALIAH YCITYT.

- Kakue daxrope! okassBaioT BIMsHHE Ha KauecTBo o6cnyxuanns 8 CKC.

CamocrosiTenbHas padora BKIOYAET B ce6s CAMONOArOTOBKY, yueOHO-HCCIIeIOBATENBCKYIO U Ha-
YUHO-HCCIIENIOBATENBCKY ) paboTy. CamocToaTensHas paboTa IpH3BaHa 0GECHEYHTDh 3aKpeIlicHHE TMOJy-
YCHHBIX B XOA€ ayAHUTOPHBIX 34HATHHM 3HAHHH M JOCTATOYHO ITMyOOKOE M OCMBICIEHHOE H3YUYCHUE MOIHH-
MaeMOH B paMKaX JAHHOM JUCLMIUIMHEI TPOBNEMAaTHKH, IPEIOIaraeT IOrOTOBKY K CEMHHAPCKUM 3aHS-
THAM, HOArOTOBKY JIOKIa/a M pedepara, a TaKxKe COCTABAEHHE TECTOBBIX BONPOCOB MITH KPOCCBOP/IOB 110
IPEIIOKEHHOH TeMaTHKE



Memoouueckue yrkazanua no nodzomoexe pedepanos
IMon pedeprpoBanieM MOHMMAETCA aHATH3 OMYONTMKOBAHHOM JIMTEpaTYpHl 0 NpobieMe, TO €cTh

CHCTEMATH3HPOBAHHOE H3/TOKEHHE YYKUX 06Hﬁp0ﬂ0BaHHbIX MBICTIEH C YKa3aHHEM Ha IIEPBOUCTOYHEK H B
00A3aTeIPHOM HOPsAIKE ¢ COOCTBEHHOM OLEHKOH M3M0KeHHoro Martepuana. CTyaenT ofs3aH MOKazaTh ca-
MOCTOATENBHYIO TBOp4ECKy1o paboty. MeTounnkoM s Harmmcanns pedepara MokeT 6bITh moboe omy6in-
KOBaHHOE NPOM3BEACHUE, BKIIOYas paboTel B MHTEpHETE (C yKasaHHMEM TOYHOIC ajpeca BeG-CTpaHMIIED), a
TAIOKe MHTEPBRIO, KOTOPOE aBTOP pedepara B3 Y TOrO MM HHOTO CHeIMATHCTa (¢ 06s3aTeIbHEIM YKasa-
HHEM JaThl H MECTa UHTEPBEIO).

Bee unTathl u mo0ble He 0OIEH3BECTHBIE CREICHUs (MHCHHS CIIEIMANHUCTOB, T bpsI, PaKkTE, | Ip.),
OMEPIRYTHIE U3 3THX UCTOYHUKOB, JOJDKHEl HUMETH CBOH CCBUIKM MJIM CHOCKH. [lepenucanHble 6e3 cohUTOK
W CHOCOK Monorpapmu, yueGHUKH, pedepathl, CTATBH M3 HKYPHANIOB PACLEHUBAIOTCA KaK HEYIOBIETBOPH-
TeibHas paboTa. MUHMMATEHOE KOMMYCCTBO HCTOYHHKOB — IISITh, OPHYEM CTAThH M 3aMETKH M3 IaseT H He-
Hay4HBIX KyDHANOB, KOHCIEKTH JNCKHUHM W CEMHHAPCKUX 3aHATHH HCTOUHMKAMH HE NPH3HAIOTCA. Peko-
MEHIyeMEll 00beM peepata — oT 15 10 25 MAIIMHONMCHBIX CTPaHUIL, HE CYMTAA THTYIBHOTO JHCTA H
CTPaHHIbI C YKA3AHHEM HMCIIOJIB30BAHHON NUTEPAaTyphl. Pedepar jomkeH GBITH CAAH HE TMO3XKE OTOBOPCH-
HOH ¢ NpenoaaBaTeneM AaThl.

Tembi pedreparos:

1. [ToTpebHocTs B 00IIEHHH.

2. ITorpe6rOCTE B OTAEIXE.

[loTpebnocTs B MOOBK U HPUHATHH.

4. [ToTpebHOCTE B ONMHOYECTBE.

5. IloTpebHoOCTE B ceMbe.

6. HotpebHoCTh B TpYIE.

7. IloTpebHOCTL B caMopeann3aliH.

8. IloTpebHOCTE B TBOpUYECTBE.

9. IToTpebHoCTE BO BAACTH.

10.1loTpebHOCTE B arpeccus.

11.ITorpebHOCTE B OE30MACHOCTH.

12.IToTpebHoCcTs B TBOPYECTRE.

13.110TpebHOCTE B TyXOBHOM POCTE.

14.IToTpebHOCTE B caMOy TBEPH ICHHH.

15.1ToTpebHOCTD B 1MO3HAHHH.

16.5ddexkTHRBHBIE TPOIAKH.

17.Ilcuxonoruieckue acrnekTsl BIMAHMI.

18.Kak ofasts knueHTA.

19.513pIK TOCO3HAHUSA U YCIIEUIHOCTE IIPOJAK.

20.PazpaboTKa ycIIyr u yIpaBIcHUE CEPBHCOM.

21.Anaius nmotpebHOCTel 1 TeHICHUHE B Makpocpee:

— (TlpHpO/HAst, COLMOKYIIETYPHAS, TEXHOIOTHYEeCKas, SKOHOMHYECKas Cpea).

22 INoxynareabcKHE CHTYALNH Ha OM3HEC-DBIHKE.

23.MapkeTHHTOBEIE CTPaTETHH B chepe 06CTVKHBAHHS.

Kpurepru ouenku pedepara:

1. Cobmonenue Gpopmansheix TpeGosanuii k pedepary.

2. 'paMoTHOE K NOITHOE PACKPBITHE TEMBI.

3. CaMocTOATENBHOCTE B paboTe Hal pedepartoM (HCIONB30BAHAE TOTOBBIX PehepaTon K3
cetd MHTepHeT 3anpeuaerces).

4. Ymenue paboTaTs ¢ yuebHOH, podeccHOHANBHOM THTEpaTYPOil.

5. YMeH#e paboTaTh ¢ mepHOAMYECKOH IMTEPATY PO, 311K TPOHHBIME 00Pa30BaTEBHBIMH
pecypcamu.

6. YMenue 000011aTh, ATaTh BBIBOIBL

7. ¥Ymenne opopmnats Gnbinorpadudeckuit CHCOK K pedepaTy B COOTBETCTRHY ¢
TpeboBanuaMu ['OCT P 7.1.-2003 «bubmuorpadudeckas sanuce. bubnuorpaduueckoe onucanue.
Ob61re TpeboBaHMs ¥ NPABHIA COCTABICHUAY.

8. Cobmonenne Tpeboranuit kK oGopmieHuo pedepara.



9. YMeHHe KpaTKO M3JI0KUTh OCHOBHBIE ITOJNIOXKEHUA pedepaTa IpH ero 3aliure,

10. MimrocTpanua 3aluutel pegepara npe3eHTalreH.

3ananue 1. [IpoGnemubie BOPOCH!

1. PackpoiiTe NMOHATHS W ONpeAeNcHHs, CBA3aHHBIE C KaUeCTBOM MATCPUAIBHBIX TOBAPOB M YCIYT
(moHATHE O CBOACTRAX M Ka4YeCTBE TOBAPOB; YPOBEHD KAYECTBA; XapaKTEPHCTHKA TpeOOBAHHH, peIbIBIIsic-
MBIX K TOBapaM; CEPTH(HUKaLHI TOBAPOB, OLCHKA KAYECTBA TOBAPOB).

2. Packpo¥iTe NOHATHS ¥ ONPENENCHHUS, CBA3AHHBIE C KOHKYPEHTOCTIOCOOHOCTHIO MATEPHATBHEIX TO-
BapoB H YCIyT, OIICHKOM KOHK}’peHTOCHOCO6HOCTI/I; oxapaKTepnsyﬁTe NYTH MOBBIMICHNA KOHKYPEHTOCIIO-
COOHOCTH MaTEPHAIBHBIX TOBAPOB U YCIIYT.

©oH/| OUSHOYHBIX CPEJICTB AL IPOBE/IEHHS aTTECTALHY YPOBHS CHOPMHPOBAHHOCTH KOMIICTCHIHH 06Y-
YAKOLIHXCA IO JUCLHMILIMHE 0QOPMILETCS OTACTBHEIM JOKYMEHTOM.

7. YHEBHO-METO/JUYECKOE U HH®OPMALHUOHHOE OBECIIEYEHHME JUCIATI-
JHUHEI
7.1. Knuroodecne4yeHHOCTD

Haumenoranne mutepaTypel: asTop, Ton wsnaunsa KHHINOOBECTIEYUEHHOCTD
HA3BAHKE, BH/ W3NAHHA, H3IATENLCT-
BO

Konu4ecTBo 3K3eMIIAPOB HU3- Hanuuue B anekTpoHHOH
Jalui B bubnuorexe Bnl'Y B Subnmnotexe Bnl'Y
cooteerctBuE ¢ @I'OC BO
1 2 3 4
OcHoBHas TUTEPaTypa

L. Pesnuk, I A. Cepeuchan 2020 https://znanium.com/cat
edareapHocTh ¢ yuebHuk / A, alog/product/1087820.
Pesnuk, A.M. Mackaesa, J.C.
[Tonomapenko. — Mockea : MH-
DOPA-M, 2020. — 202 ¢ —
(Boicwee obpaszosande: bakanae-
puar), — DOl 10.12737/2680. -
ISBN 978-5-16-005710-1. - Tekct
: 3NEKTPOHHBIH,

2. Ceupngenko, FO. 1. Cepsuc- 2019 https://znanium.com/cat
Had JeATelbHOCTH © yueh. moco- alog/product/1007976.
6ue / KO.Il. Csupunenko, B.B.
XMenes. — 2-¢ U3/, HCIIP. W AOM.
— Mockra : UHPPA-M, 2019.
— 174 ¢. — (Bbicwiee obpazosa-
HHe: Bakanaepuar). —
www.dx.doi.org/10.12737/23520.
- ISBN 978-5-16-014846-5. -

3. Hypymnuna, I'. H. Cospemen- 2016 http://www.iprbookshop
HbIC NIPON3BOACTBEHHbBIE CTPYKTY- .u/79512.html

pbl MPEANpUATHI cepeHca [Dnek-
TPOHHBIA pecype] @ yueOHoe no-
cobue / I'. H. Hypynnuna, B. H.
BoraaHora. — DnexTpoH. TekcTo-
gble AaHHble. — Kaszaup : Kazan-
CKMFA HaUMOHaNBHBIA WCcienosa-
TENLCKHH TEXHONOIMHYECKUH YHH-
pepcuret, 2016, -— 89 ¢. — 978-
5-7882-1972-1.

JononnurensHas nuTeparypa
1. Tromenes, 10. f. MaTepuab 2019 ttp://www.iprbookshop.r
JNA MPOLECCOB CEPBUCA B HHIY- u/85621.html
CTPHM MOLBI M KPACOTRI [ IEK-
TPOHHLIH pecype] : yuebHoe no-




cofine ana Sakanaspos / HO. 5.
Tromener, B, M. CtenbMaluenxo,
C. A. Bunkopa. — DneKTpoH.

TeKCTOBBIE AaHHBle. — M. : Jam-
ko v K, 2019. — 400 ¢, — 978-
5-394-02241-8.

2. Becconosa, KO. A. [TonsTuiiHo- 2019 https://e.lanbook.com/bo
TEPMUHONOIMUECKAA CHCTEMA CO- ok/121154
UHAJIBHO-KYILTYPHOH NEATENLHO-
CTH : yuebHoe nocobue / 10, A.
Becconosa, O. B. CtenaHyenko.
— 3-e u2A., crep. — CaHkT-
IMeTepbypr : IlnaHeta My3BIKH,
2019. — 160 c. — ISBN 978-53-
83114-4446-5. — Teker : anek-
TPOHHBIH // JlaHb @ 3neKTPOHHO-
OubanoTeYHas cHcTeMa.

3. Yynpos, B. H. Mononexs B 2020 https://znanium.com/cat
KYJIbTYPHOM NIPOCTPAHCTRE: Ca- alog/product/1099998
MOPETYTALHS HKHIHSASATCILHO-
cru / Yynpos B.U., 3ybok H).A, -
M.:lOp.Hopma, 2020. - 304 ¢, -
ISBN 978-5-00156-082-1. -

(VS ]

7.2. Ileppoguyeckue u3gasus

Hayuneiit pesynstar. Texnonorun 6uzneca u cepauca ISSN 2408-9346. Msaatens: denepanbHoe
rOCYAapCTBEHHOE ABTOHOMHOE 00pa30BATENbHOE YUPEXKASHHE BEICIIEro obpasopanus «benropo-
CKHH rocy1apCTBEHHbBIH HAMOHAIBHEIH HecnenoBaTensekuil yaasepeuteT» (HUY «benl'V») - 2018
«Cepeuc plus» U3-Bo: Pocculickuit rocyIapCTBEHHBIA YHHBEPCHTET TypH3MAa U ceperca. ISSN
1993-7768. — 2017

Typbuznec. Travel and Trade. - U1 TypOuznec. 2017

Cepsuc B Poccnn u 3a pybexom. — M: PocCcHHCKHI TOCY 1apCTBEHHBI YHIBEPCHTET TYPH3Ma 1 CEp-
Buca {Mockga). - 2018

7.3. UnTepHeT-pecypcsbl

. htip://elibrary.ru/ — kpynaeitumit poccuiickuii #HGOPMALMOHHEIH TOpTaN B 061aCTH HAYKH, TEXHO-

JIOTHH, MEANUKMHBI 1 0OPA30BaHKsl, CONEPIKAIINit pedepaThl H ONHbIE TEKCTH Honee 14 MIH Hayd-
HBIX CcTaTel U nyOMKauii

Denepanbras cryx0a rocy/1apCTBEHHON CTATUCTHKA: http://'www.gks.ru.

KoHueniwms 1onrocpoHoro conuaIpHO-3K0HOMHYECKOro paseutas Poccuitckoit Mexeparnu Ha me-
puon xo 2020 rona. YTeepxkaena pacopsokernem Ipautenscrsa Pocceuiickoit @egepamus ot 17
Hos6pa 2008 r. Ne1662-p.: http://www.ifap.ru/ofdocs/rus/rus006.pdf.

Opnosexas, B.I1. TexHHKa B TEXHOTOTHSA COHABHO-KYIBTYPHOTO CepBrca M Typi3Ma. KoHcIekT

nexuuii: http://zav.ansya.ru/health/tehnika-i-tehnologiya-socialenokuleturnogoservisa-i-turizma/pg-
1.html

Honsarue yeayru. ColnansHo-KyIbTYPHbIE TEXHOMOTHHE: http://poisk-ru.ru/s13640t4.html
XapakTepHCTHKA COLMANbHO- KYJIBTYPHOIO CepBHca H TypuaMa: http://txtb.ru/110/4.html

Hayunas snexrponnas 6ubnnoteka - https://elibrary.ru/defaultx.asp



8. MATEPHAJIBHO-TEXHHUYECKOE OBECIIEYEHHUE AUCHUIIJIMHbBI
HHH peai3allu JAHHOH JNHCIMIDIMHBE! UMEHOTCS CHEIHAIBHBIC IOMCIICHHS [AIA [IpOBCACHUA
3AHATHH  JeKYUOHHO20  MUNG,  3aHAMUL  APAKIMUYECKO20/IAB0PAMOPHOZO  MUAd,  ZPYMNOGLIX U
UHOUSUOYAILHLIX KOHCYALMAQYUL, MEKYWEZ0 KOHMPOAS U FPOMEIICYMOYHOI ammecmayui, o marice
nomeweHus OXd CaMoOCmOsmencHod pabomel. ay[IUTOPHH, OCHALUCHHLIE MYyJAbLTUMEIHa OBOpYHOBAHMEM,
KOMTBIOTEPHBLIE KNACCH] C JIOCTYINIOM B UHTCPHET, ayAHTOPHH tes CIISL. OGOPyHOBaHPlﬂ.

[lepedeHp UCHONB3YyEeMOTO JHMIIEH3HOHHOTO IporpamMmHoro oodecmedenus: Microsoft Office 2013,
Microsoft Power Point, Microsoft Word, cers Internet.
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JUCT NEPEYTBEPK/IEHUA
PABOYEM MPOI'PAMMbI JUCHUILIUHBI (MOIYJIS)
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Pabouas nporpamma o100peHa Ha y4eOHBIH rox

[IpoTokoun 3acenanus kadenpst Ne 0T roga

3aBenytomuii kagepoit

Pabouas nporpamma 0100peHa Ha yueOHBIN roq

ITporoxon 3acenanus kadenps! Ne oT roja
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