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1. HEJIM OCBOEHUS JUCIHUITJIMHBI

Heap ocpoenns auenmmuanbl «Cepsucupie yenyru B MICE - unpycrpun» —
(opMUpOBaHHE Yy CTYJECHTOB CHCTEMBI 3HAHHI OCHOB METOJIOJIOTHH OpraHU3alllK U yIIpaBJICHHs
JIETOBBIMM MEPOIIPUATUSIMM B HH/YCTPHE Typusma; ¢popmupoBanue JupQepeHnpoBaHbIX 10
VPOBHSIM ~ KOMIIETCHIIMH, MpPO(eccHOHaNbHBIX YMEHHH, HaBBIKOB JUISL CaMOCTOSTETBHOIO
NMPaKTUUECKOTO OCYIIECTB/ICHHS, [UIAHHPOBAHUSL M OpPraHM3allid PasMYHbIX COOBITHHHBIX
MEPOIIPUATHII H UX HCITOIB30BAHHE B TYPHCTCKOM 00C/IyKUBAHHH.

3aoauu:

*OCBOCHHC METOJIOJIOTHH OpFaHHBaIIHOHHOﬁ CCpBI’ICHOﬁ JICATCIIBHOCTH B Typl/lCTCKOﬁ
MHJIYCTPHH;

*OCBOCHME OCHOBHBIX KAaTErOPHH W IPUHIMIIOB Opranu3alnny cepBucHex yciyr MICE-
MHTYCTPHH;

*ripuoBpeTEHHE HABBIKOB YIIPABICHHs TpolleccaMi pa3paboTKH, BHIOOpAa H pean3allii
JIEJIOBBIX MEPOTIPUSITHIA U OLEHKH UX d(P(PEKTHBHOCTH;

*OCBOECHHE METOJI0B M HHCTPYMEHTOB YIIPABIEHUs! KauecTBOM cepBUCHBIX yciyr B MICE-
MHJLyCTPHH.

2. MECTO JIMCIHUIIIMHBI B CTPYKTYPE OIIOII BO

Jucnmiummna «Cepsuchbie yeiayrd B MICE - uaaycTpun» OTHOCHTCS K JIMCIIMIIIMHAM 110
BBIOODY.

IIpepeKBH3HTHI  JIMCHMILNIMHBL  «AHHMAIMOHHBIE — TEXHOJOTHH B  CEPBHCHON
JIeSTCIIbBHOCTHY, ((MGHCI{}KMCHT B TypHu3MC U CECPBHCEY, ((CepBHCHaH JIEATEIILHOCTLY,
«Opranu3zaiysi KOHTAKTHOH 30HbI B COLMOKYJIBTYPHOM CEPBUCEN.

3. IIJIAHUPYEMBIE PE3YJIbTATHI OBYUEHHWA 110 JIUCITUIIJIMHE

[[Tanupyemble pe3ysibTaThl 00YUEHHUS 110 AUCIHMIUIMHE, COOTHECCHHBIC C IIIAHUPYEMbIMH
pesynbpTaramu ocBoenus OITOII

Kon opmupyembix VpoBreHb [Tnanupyembie pe3yabTaTbl 00yUHeHUs N0 JAUCIHILIHHE
KOMMETEH LM OCBOEHHMSI XapakTepusylolliie stanbl GopMUpoBaHus
KOMMETEHUMH |  KOMIETEHIMH (MTOKA3aTeH OCBOCHHS KOMIIETEHLIMH)
| 2 3

OIIK-3 - cnocobeH YacTuuHoe 3namep: - comepaHve W TOPALOK MPOEKTHPOBAHHA
obecneunsarh Tpedyemoe OCBOCHHE JICTIOBBIX MEPONPHUATHH U COOLITHIA;
KauecTBO MPOLECCoB KoMreTeHuyy | - METOAONOrHIO OpraHu3allMOHHOH /eATeNIbHOCTH B
oKazaHHs yciyr B u30paHHoi TYPUCTCKOH MHAYCTPHH;
cepe npodeccHoHanbHOM -OCHOBHBIE  KATEIOpPUM, 3JIEMEHThl W NPHHLHIIbI
JIeTeNLHOCTH opranuszaunn MICE-Typusma

- NpaB1JIa 1pe/locTaB/IeHus yeayr cepuca B PO
Vmems: -. ynpaenste kadectBom mnpoueccos MICE-
MHIYCTPHH;

- ynpagnath puckamu MICE-unayctpuu;
-obecnevrBaTh KOHTPOJIb KAHECTBa BbIIOJHEHHS YCIYTD
MICE-nnaycrtpuu;

Bnaaoemo:




-MeTofamu anaiuza kadectsa ycinyr MICE-typusma v
ero OLUEeHKH,;

-IPaKTUUECKUMU HABbIKAMK B (JOPMHPOBAHHH
yenoseueckkx pecypcor B MICE-unayctpuu;
-HaBbIKAMW YTpaBJIeHHA PUCKAMH B Tpoliecce
YMpaB/ieHUs

OIIK-4 - cnocoben Uactuunoe 3name: MapKeTHHTOBbIE TEXHOJIOMHH HCCIIEIOBaHMS

OCYLLECTBIISAThL UCCIE/10BAHHE OCBOEHHE pbIHKa,

pbIHKa, OpraHU30BbIBATDL KOMMETEHLMHK | - TEXHOJIOTMM TPOJaK W TPOJBHKEHHS CEPBHCHBIX

MPOAAKH M MPOABHIKEHHE NPOJLYKTOB;

CEPBHCHBIX TIPOAYKTOR Vmems: npumensts  opranuzaumonHelii - MICE-
MHCTPYMEHTapWit U NPUOOPETEHHbIE 3HAHWS, YMEHHs U
HaBBIKH B chepe TypH3Ma;
-BbIOMpaTh COOTBETCTBYIOLIME COOBITHAM JIEOBOH H
CBETCKOM JKM3HH BH/IbI H (JOPMbI MEPOTIPHATHIA,
-POBOJIMTL  IKCMEPTH3Y W JIMarHOCTHKY OO0BEKTOB
cepsuca
Brademp: naBbIKaMW  TIPOBEAECHHS  MCCIICOBAHHH
pBIHKA, OpPraHu3alWMM  TMPOAaK W [IPOABHIKCHHS
CCPBHCHBIX YCIIYT

MMKO-1 - crocobeH k| YacTHuHoe 3name: coppemeHHble TpeOOBaHHA K KAYECTBY CEPBUCA

paspaboTie H| ocrOEHUE npu okazanuu yeayr MICE-unaycrpuu

COBEPUICHCTBOBAHHIO  CHCTEMBbI
KIMEHTCKAX  OTHOLUGHWH ¢
YHETOM TpeboraHuii
norpebuTens

KOMMNETCHUHH

- wmetoabl W uHcTpyMeHThl  ynpaenenus  MICE-
TYPU3IMOM;

- 0c0OEHHOCTH (POPMHPOBAHUSA U PA3BUTHS KIIHEHTCKUX
OTHOLIEHWH ¢ yverom TpeboBaHuii moTpeduTens npu
OpraHu3aliii COLMOKYJIbTYPHBIX MEPOTIPHATHH.
Ymemo: paspabaTbiBaTk MEPOTPUSITUS no
COBEpPIIEHCTBOBAHUIO  KJIMEHTCKUX — OTHOLIEHHH €
yuértom TpeboBaHuii notpeduTens;

- NPUMEHSTh METOJIbl JIMArHOCTHKK 1oTpebHOoCTEH
norpebuteneif, MOTHBOB  norpebuteneit  yenyr,
BBLUIEJIATL [JIABHBIC TCHXOJOrHYECKHE OCOOEHHOCTH
notpeOuTeNst;

Bnadems: meToaMH OpraHW3aluM, KOOpJWHAIMK M
peryaMpoBaHus npouecca o0cy)KHBaHUA B
NpeANnpUITHIX CepBHUCa.

ITKP-16 criocobeH k
IpPeI0CTaBJICHHIO YCIYT B
YCIOBUSX B3aUMOJCHCTBHS C
noTpedUTeIsIMH,
opraHu3aluiaMiu B cepe
KOHI'PECCHO-BBLICTABOYHBIX
YCIIYT, UX 00BEeIMHEHUAMH H
OopraHaMH BJIaCTH.

YacTuuHoe
OCBOEHHE
KOMTIETEHLIMH

3name: coBpeMeHHble TpeOOBaHHMA K Ka4ecTBy
npenocrassienus yeayr MICE-unaycTpuu

Ymeme: MpeocTaBIATL  YCIYTH B YCJIOBHAX
B3aHMOJICHCTBHS ¢ NOTPEOUTEIAMH, OpraHu3alit-
AMH B chepe KOHI'PECCHO-BBICTABOYHBIX YCIIYT, HX
00BEIMHEHUSAMH U OpraHaMi BJIACTH.

Bnaodems: nasbikamu 3K THBHOTO B3aUMOJEHCTBHSA
C KJMCHTAMH B YCJIOBMAX OKA3aHWA CEPBHUCHBIX YCIIYT,
B TOM YMCJI€ KOHCY/JILTHPOBaHHUE ¢ ydeToM TpeGoBaHui
norpeOuTens;

- HaBbIKAMM  B3aUMOAEHCTBUA C  NPOQHILHBIMH
YUPEIKICHUAMH W OPTaHU3aLUAMH U OpraHaMH B1acTH




IIKP-18 criocoben
YIPaBJIATh IIPOLIECCOM
HOArOTOBKM K Y4acTHIO B
MEpPOTIPHATHH B chepe
KOHI'PECCHO-BBICTABOYHBIX
yCIIyr

YacTuuHoe
OCBOEHHE
KOMIIETCHLIMH

3name:

- CYHIHOCTb M OCHOBHbIE [OHATHS OpraHU3aluu
MepONpHATHIl B cepe KOHIPECCHO-BBICTABOUHBIX
YCIyr;

- 0c00eHHOCTH (POPMHUPOBAHHS U PA3BUTUA KIIMEHTCKHUX
OTHOLUEHHH ¢ yueToM TpeOOBaHMH noTpeburTens pu
opraHM3aLMM MeponpHATHH B c(epe KOHIPECCHO-
BbICTABOUHBIX YCITYT

Ymems:

- YIPaBJIATH MPOLECCOM MOATOTOBKH K YYacTHIO B
MEPOIPHITHH B c(epe KOHTPECCHO-BBICTABOYHBIX
yCIIyr;

- [IPUMEHSTH METO/bl JMArHOCTUKM MOTpeOHOCTEH
norpeGuresieil, MOTHBOB  nortpebureneil  ycnyr,
BbIAEATL TJIABHLIE TCHXOJOTHUECKHE OCOOEHHOCTH
noTpedUTeIs;

- TIPUMEHSTh HOBbIE TEXHOJIOTUH, HOBbIE (OPMBI
obcnykuBanus B c(pepe KOHIPECCHO-BBICTABOYHBIX
yCIyT

Baaoemo:

- HaBblkaMH 2((EKTHBHOTO  B3aUMOJECHCTBHA C
KJIMEHTOM B YC/IOBHAIX OKa3aHWsi CEPBHMCHBIX YCIYT, B
TOM UHCJIE KOHCYJIbTHPOBAaHWE C yUeTOM TpeOOoBaHMH
norpeburens;

- HaBbIKAMK YIIPABJICHUS [IPOLIECCOM ITOATOTOBKH K
YUaCTHIO B MEPOIPHATHH B c(epe KOHIPECCHO-
BBLICTABOYHBIX YCIYT.




4. OBBEM U CTPYKTYPA JUCHHUITJIMHbI

Tpyt0eMKOCTh JIUCIUTUIHHE! COCTABIISIET 6 3a4eTHBIX €IMHHUIL, 216 acoB

Bubl yuednoii paboTsl, OBnen Dopmbl
BKJIIOU A ueBHOi TEKYUIETO
CaMOCTOATCIILHYHO Y A60ThI KOHTPOJIA
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1 | Tema 1. Beenenune B MICE-
HHTYCTPHIO. 6 1-2 4 4 11| 4/50%
2 | Tema 2. Peinox MICE-ycuyr.
Crpykrypa MICE-unnycrpuu u eé 6 3-4 4 4 1| 4/50%
pasBUTHE B paz/IM4HbIX CTpaHax MHpa.

3 | Tema 3. Opranuzanus coBerlanui, —
KOHTPECCOB, KOH(EePEeHIHH, 6 5.6 4 4 11 | 4/50% | womposs
CHUMITO3WYMOB, HHCEHTHB-TYPOB H |
THUM-OMJIJITMHIOB

4 | Tema 4. HepCOH?H M yeJIOBeYeCcKHe 6 7.8 4 4 1| 4/50%

] pecypcerl B MICE-unayctpun

5 | Tema 5. CepBUcHBIE TEXHOJIOTHH B

b 6 | 910 | 4 | 4 | 4/50%
MICE-unjtycTpuu

6 | Tema 6. OdopmieHne BHEIIHETO U PeiiTunr-
BHYTPEHHETO IIPOCTPAHCTBRA 6 |11-12 4 4 11 | 4/50% | koHTpoIb
meponpustuii MICE - unycrpuun 2

7 | Tema 7. Yupasjenue puckamu npy 6 |13-14| 4 | 4 11| a50%
opranuzaund MICE mepornpusitiii

8 | Tewma 8. Ouenka »pPeKTHBHOCTH

J el b 6 1516 | 4 | 4 1| 4/50%
meponpustiit MICE-unnycrpun

9 | Tema 9. Obecrieuerue 0e30MaCHOCTH Peiitnnr-
mepornpustii 8 MICE-unyctpun 6 |17-18| 4 | 4 11 | 4/50% | koutposib

3

Beero 3a 6 cemecTp: 216 | 36 | 36 99 | 36/50% 31((?;&5%011

Hasmune B imennminne KI/KP -

K3aMet

Hroro mo qmcuniinne 215 | 36 | 36 99 | 36/50% 2 (49;8“




ConepsxkaHue JIEKIHOHHBIX 3aHATHI 110 JHCUHIVIHHE

Tema 1 Beegenne B MICE—unaycrpuo.

MICE-unnycrpus-nonstue, uenu. Mcropus  3apoxnenus —uHpyctpun  MICE.
Conepxanne tepmua MICE. MICE - uHIycTpus, Kak HOBOE sBJIEHHE B TYPHCTCKOI
jesrenpiocts Llenn u cnenuduka cepucHeix yenyr MICE - unayctpuu.

Tema 2 Peinok MICE-yeayr. Crpykrypa MICE-unaycrpuu u eé pasBuTHe B
pPa3INYHLIX CTPAHAX MHpA.

OcHoBHble TeHJeHIIMH B pa3BuTud uHjaycTpun MICE B pasnnuHbIX cTpanax mupa ¥ B
Poccun. 3apyOexnbiii u otedectBeHHbli onblt MICE — wunayctpun. MexayHapojiHbie
opranuszanuu B cepe MICE. Mexaynaponusie u Poccniickue tennenunn MICE. Haubonee
BocTpeboBanHbIe MecTa A Meporpustuit MICE - unaycrpum.

MesxayHapoaneie  cooeitiss B chepe MICE.  Crenuanbieie  nporpaMmbl IS
CTpaTeruyeckoro ynpanjieHUs! I€JT0BBIMU MEPOTIPUSATUAMHU.

Coctostue MICE - uHlycTpHH B TYPUCTCKOH OTpac/id peruoHa.

[Tpo6IieMbl M NEPCIEKTHBELI PA3BUTHS JIETIOBOr0 TypH3Ma BO BiaauMmupckoi obaacTy

Tema 3 Opranuszanusi coBemanuii, KOHrpeccoB, KoHdepeHIHH, CHMIO3HYMOB,
HHCEHTHB-TYPOB 1 THM-OMJIIHHTOB.

TpeboBanust OusHec-nyteniectBeHnuka win MICE-typucra K NEpeuHIO W KadyecTBy
NPEe0CTABISIEMBIX YCIIYT.

OCHOBHBIE TPHHIMITBI [IAHApOBaHUst cOoObITHA. KoHulenuus [poeKTa MCpPONpPUATHS
Opranu3anuoHoe IPOEKTUPOBAHHE MEPOTIPUATHA.

CyIIHOCTh HHCEHTHB-TYPOB H THM-OHJIAMHIOB, HX 3Hayenue B MICE-unnyctpun.

PazpaboTka HHCEHTHB-TYpa U THM-OHJIIMHTA.

Tema 4. Iepconan u yemoBedeckue pecypebl B MICE—unaycerpuu.

MICE-MeHe/pKkep - MEHEKEp 10 JIETOBOMY TypusMy. TpeboBaHus, NpebsBiseMble K
MICE-MeHe pKkepy: JUUHOCTHEIE H PO(ecCHOHAIIbHBIE KAYeCTBa, YPOBEHD IMTOATOTOBKH.

®OyukunonaibHbie o0si3annoctH MICE-Menevkepa.

CrenMaiu3upoBaHHble areHTCTBA [0 JlelioBoMy TypHaMmy - business travel (MICE
agency). Jlestensrocts MICE-arentctBa 1 MICE-mene kepoB.

XapakTepHCTHKH YeIOBEUECKUX pecypcoB. llnanupoBaHue YeTOBEYECKHX PeCypcoB B
MICE-- unaycrpuu. Ynpasjienue nepcoHaioM. Kiaccuukanms u pacrpejiesienue pabor 1o
npoektam u (pyHkiusam. Haemuslil nepconair.

Tema 5 CepBucubie Texno1oruu B MICE-- unaycrpun

CoBpeMeHHBII PLIHOK JIEJIOBOrO TypusMa. ['ocrenpuumMerso U obcnyxkupanue B MICE--
vHaycTpud. WHQPOPMALMOHHBIE TEXHOJIOTHH B COOBITHHHOM MEHEKMeHTe. OrpeseneHne
KJIIOYEBBIX JIaT, PacXola pecypcoB, pacrpejeienue 3aTpaT. PHHAHCHPOBAHHME COOBITHA H
pacnpenencHne Orojpkera. @Dakropsl 1eHooOpazoBaHus M roHopapoB. CKHIKH, JTOXOIBI,
xkoMuccHonubie B MICE-- unaycrpun.

Tema 6. Odopmienne BHemHero u BHyTpeHHero mnpocrtpancrea MICE -
MepOoIpUATHIA

ObGecnieueHre  PEKJIAMHBIX ~ MEPOIPUATHH € I€JIbI0  NPUBJICUCHHS  KJIIHCHTOB,
MHQOPMHPOBAHHS, CO3JAHMs  MO3UTHBHOTO umumwka. MHbopmanuonnoe oOecreveHHe.
Odopmienue MPOBOAMMBIX MEPOTIPHITHH € HCIHOJIb30BAHUEM COBPEMEHHBIX JIEKOPATHBHBIX
3J1IEMEHTOB M NIpUEMOB. JIeKopHpoBaHKe MPOCTPAHCTRA C UCIIOJIB30BAHUEM PA3IHUHbBIX IPHEMOBR.



Tema 7 Ynpagienne puckamu npu opranusanud MICE meponpusitait
Puck- meneukMeHT. Kiaccudukains pUCKOB: IIpEJCKasyeMbIe, HENpe/cKazyeMble,

00BEKTHBHBIE M CYOBEKTHBHBIE PHCKH, (opc-MakopHble oOcTosTensetBa M T IIpuemsr
CHHMKCHHS PHCKOB.

Tema 8 Ounenka s¢ppexrupnoctu - MICE meponpusaTumii

XapakTepucTHKka MEpOTPUSITHS, OCHOBHBIE I0KazaTesld Meponpustsa. [IpuHiMibL,
YUHTBIBAEMbIE [IPH  OIO/DKETHPOBAHHHM ~ MEPOINPMSTHS M HPEJOCTABICHHH  (DPHHAHCOBOM
JIOKYMEHTAIMK 3aKa3uuKy. Pacxo/il Ha MeponpusTus. becnpuOblIbHBIE MeponpuaTud. Ponb
cnoncoperea B MICE-typusme. CoctaBisitornie, Heodxoaumele s yenexa unaycrpun MICE.
Ouenka 5(pPpeKTUBHOCTH MEPOIIPHATHS

Tema 9. O6ecneuenne dezonacnoctu meponpustuilt B MICE-- nuaycrpun

XapakTepHcTHKAa BO3MOMKHBIX OMACcHOCTEH MpH mpoBeieHUH meponpustuil B8 MICE—
MHJLYCTPHUH,

JleHcTBHS NPH BO3HMKHOBEHHH OMAcHOCTH TpPH IpoBejieHHH Mmeponpusatui B MICE-—
MHJLyCTPHH.

[Topsnox neficTsuii no npenorspauierunio YC npu nposenenun meponpuatuit B MICE—
HH/LYCTPHH.

Tpebosanus 6e30MaCHOCTH K COJCPIKANUIO TOMEIICHUI 1 OpraHMu3alui B MEPOIPUSITHI
B MICE—unycrpus.

COJ]C[)?KaHHC NMPAKTHYECKHX JAHATHI 10 JTHCHHILIMHE

Tema 1 Beeaenue B MICE-- unayerpuio
1. HopMaTHBHEIE JOKYMEHTBI, perlaMeHTHPYIOIINE AESITENbHOCTh PEANPUATHH cepBHCa
npu yeiayr B MICE-unnyctpuu.
2. Tlpejcrapiienye JOKIAA0B, IPE3EHTAIIMI 110 TEME 3aHATHS.
Tema 2 Poinok MICE-ycayr. Crpykrypa MICE-Typusma u ero passuTtHe B
Pa3JIMMHBIX CTPAHAX MHPA.
L CocTaBiieHHe JIOKJIa/I0B, BHINOJHEHHE IPE3EHTALlHH 110 TeME 3aHATHA.
2.W3syuenue OcHOBHBIX TeHJcHIMH B pa3sutur uHayctpuu MICE B pasnuuHbIX
crpanax Mupa u B Poccuu, 3apyOexxHoro u oteuectBeHHoro onbita MICE —
unayctpun, cocrosuus MICE - unjycTpu B TYpHCTCKOH OTPAC/iH pErHoHa, npodiem
W NepcreKTHB PA3BHUTHS IEJ0BOTO TypHU3Ma Bo Biaaumupcekoi odnactu
Tema 3 OpraHusanusi coBemaHuii, KOHrpeccoB, KoOH(pepeHUHi, CHMIO3HYMOB,
HHCEHTHB-TYPOB U THM-0HJIIHHTOB.
1.Pa3paboTka HHCEHTHB-TYpa
2.Pazpaborka THM-0HJIMHTA.
Tema 4. Ilepconan u uyesoBeydeckue pecypesl B MICE-- unaycrpun
1. Msyuenue TpeGoBaHud, MPEABIBIAEMBIX K JIHUHOCTHBIM H IMPO(QECCHOHATbHBIM
kadecTBaM., yposenio moarotoskn MICE-menemkepa M ero  (QyHKIHMOHAIBHBIX
00s13aHHOCTEH.
2 .Ipexacrasiienne 0K1a10B, pe)epaToB, NPe3eHTaUHH 110 TEME 3aHATHS.

Tema 5 CepBucusblie TexHojiorun B MICE- unaycrpun
1. Msyuenue uHpOpMAIHOHHBEIE TEXHOJIOTMH, I[PUMEHAEMBIX B COOBITHHHOM
MEHEIKMEHTE.



2. llpencraBneHue J0KJIAJI0B, IPE3CHTALMH 110 TEME 3aHATHS.

Tema 6. OdopmwieHue BHemHero W BHyTpenHero mnpocrpancrsa MICE -
MepOonpHATHIA

1.IlpescTaBienne peKIaMHBIX MATEPHATIOB, JIH3aHH-IIPOEKTOB O(QOPMIICHHS BHELIHErO H
BHYTpeHHero npocrpancTBa MICE — meponpusTuii,

2. IlpencraieHue JIOKJIJI0B, pepepaToB, IPE3CHTALIMH 110 TEME 3aHATHSL.

Tema 7. Ynpasienne puckamu npn opranuzanun MICE meponpusaruit

1. Puck- ™enemkment. [lpenckaszyemble, Henpejckazyemble, OOBEKTHBHBIE U
CYOBEKTUBHBIEPUCKH, (DOPC-MAXKOPHbIE OOCTOATEILCTBA H T.JI.

2. llpencrasnenue q0K1a10B, peeparoB, PE3EHTAIMH 110 TEME 3aHATHS.

Tema 8 Ouenka r¢ppextuHoctu - MICE meponpusaTuii

1.M3yuyenre OCHOBHBIE 110OKA3aTe]Id MEPONPHITHH, TMPHHIHIIOB, YYUTHIBAEMBICMBIX ITIPH
OIO/DKETUPOBAHMU MEPOTIPUSITUS W MpeJocTaBieHU (UHAHCOBON JOKYMEHTAIlHH 3aKa34HKY.
Pa3zpaboTka cMeThI pacxo/10B Ha MEPOIIPHATHS.

2. Onenka 3pPeKTHBHOCTH MEPOTIPUSATHS

Tema 9. Obecneuenne dezonacuocra meponpusTuii B MICE- unjaycrpumn.

1. W3ydyeHuwe BO3MONKHBLIX oOacHocTed npu mnpoeeieHun Meponpusatuii B MICE-
MHJIYCTPUH U TIOpSIJIKA JEHCTBMA 1P BO3HMKHOBCHHE OMACHOCTH M 1O mipejoTspanienuio YC
npu nposeaeHnu Meponpustuil B MICE- unjtycrpun .

2. llpencrasiaeHue JIOKJIa10B, peepaToB, IMPEe3eHTAIUN 110 TEME 3aHATHS

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MH

B npenojapannu guctmiuidbl - «Cepeucuple  yenyru B MICE - unjyctpun»
HCTIONB3YIOTCA pasHooOpa3Hble 0Opa3oBaTelbHble TEXHOJOTHHM KaK TPajJMIMOHHBIE, TaK H C
MpUMEHEHHEM aKTHBHBIX H HHTCPAKTHBHBIX METO0B 00y ICHHS.

AKTHBHBIC U HHTEPAKTHBHBIE METOJIbI O0OYUCHUS:

— Humepaxmusnas aexyus (memot Ne 1-9);

= Pazbop konkpemuoix cumyayutt (mema Ne2;3:7);

— Tpenune, paboma ¢ maneix epynnax (mema 3-7);

Lpyzoe:
— [poexmuoiii cemunap (mema Ne3).

6. OHEHOYHBIE CPEACTBA JUISI TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,
INPOMEKYTOYHOH ATTECTAIIUH 11O UTOT'AM OCBOEHMSI

JUCHUIIJIMHBI U YYEBHO-METOJUMYECKOE OBECHHEYEHHUE
CAMOCTOSTEJBHON PABOTBI CTYJAEHTOB

Texkymuii KOHTPOJIb YCIIEBAEMOCTH (PEHTHHI-KOHTPONIL 1, pPeHTHHI-KOHTPOIb 2,
peHTHHr-KOHTPOUIL 3). THIOBBIE TeCTOBBIE 3ajaHMA UL TIPOBEJICHHSI TEKYLIETO KOHTPOJI
MIPUBE/IEHb! HHIKE.

Bonpoce! k peiiTuar — kontposro Ne 1:

1. Conepxanue tepmuna MICE.

2. MICE - unaycTpus, KaKk HOBOe siBJIEHUE B TYPUCTCKOH AesrenbHoCTH [enu.

3. MexnayHnapoausie u Poccutickue tenaennuu MICE.

4 3apyGexnbiii 1 oredecTBeHHbIH onbIT MICE — unycrpun.



5.Mexynapoansle oprannsanuu B chepe MICE.

6.CrieruanbHble  [POrpamMMbl  JUIsi  CTPATErHYECKOr0  YIpaBI€HHs  J€JIOBBIMH
MEPOIIPUATHAMH.

7.Cocrosiire MICE - uH1ycTpu# B TYPUCTCKOM OTpacid peruoHa.

8. TpeGomanus Ouznec-nyrewecrseHHnka uin MICE-Typucta K nepeuHio U KauecTBy
MPENOCTABISIEMBIX YCIIYI.

9. OcHOBHbIE IPUHIIMIIBI IIaHupoBatus MeponpusTuit B MICE — unnycrpun

10. CyIHOCTb HHCEHTHB-TYPOB M THM-OHIIUHTOB, UX 3HaueHHe B MICE-unycrpum.

Bonpocsb! k peiiTuur — konrpoJiio Ne 2:
1.TpeboBanus, IPEIbsBIISIEMbIE K MICE-menemxepy (TUYHOCTHBIE "

npogeccHoHaNLHEIC KaYeCcTBa, YPOBEHB MMOJATOTOBKH).

2.OyukuonanpHeie 00s3anHOCTH MICE-Menepxepa.

3.CrienMain3upoBaHHble areHTCTBa 110 JIeJIOBOMY Typu3Mmy - business travel (MICE
agency). [lestensnocts MICE-arentcrsa 1 MICE-menemkepos.

4, CoBpeMeHHBIH PBIHOK JEJIOBOTO TYpPH3MA.

5. Tocrenpuunmctio u obenyxupanne B MICE- uaaycrpuu.

6. MH(popManmoHHbIe TEXHOJIOTHH B COOBITHIHHOM MEHEUKMEHTE.

7. ®unancuporanue meponpustuil B MICE-unnycrpun

8. ObecreyeHne peKIaMHBIX MEPONPUSITHH ¢  IEJbI0  IPUBJICYEHHs KIHEHTOB,
UH()OPMUPOBAHHS, CO3AHNS TO3UTUBHOIO UMM/DKA,

9. Undopmanmonnoe obecnieuenne MICE - meponpusTuii

10 Opopmiienne BHemHero u BuyTpennero npoctpanctsa MICE - meponpusTuii

Bonpocs! k pedTunr — koutTpoJio Ne 3:
1.PuCK — MeHeDKMEHT- NoHsITHe, Hanbosiee XxapakTepuble pucku B MICE-unycTpun.

2. XapaKkTepuCTHKA MPe/ICKa3yeMbIX, HEelpe/ICKa3yeMbIX, OOBbEKTUBHbBIX M CYOBEKTHBHBIX
PUCKOB, (pOPC-MaKOPHBIX 0OCTOATENLCTB U T.JL.

2. XapakTepHCTHKa ¥ OCHOBHBIE MToKaszatesin Meponpustius MICE-unayctpun.

3. [lpuHIUNEl, yuyuThIBa€MbIEe NPH OFO/DKETHPOBAHUN MEPOIPHUATHS M IPE/IOCTaBICHUH
(pUHaHCOBOH TOKYMEHTAIlMK 3aKa34yHKY.

4.Pacxomn! Ha MepOonpUsITHs. becnipOBUILHEIE MEPOTIPUATHSI.

5.Posie cniorcoperra B MICE-unycTpHH.

6.0nenka s dpexruroctu MICE meponpustnii MeponpuaThs

7.XapakTepHCTHKA BO3MOYKHBIX OnacHocteil npu npopejienun Meponpustuii B MICE-
HHIYCTPHH,

8.JleiicTBHS NpH BO3HMKHOBCHHH OMACHOCTH NpH IpoBeieHnn meponpuatuii B MICE-
HHJIYCTPHH.

9.Iopstok aeficteuii mo npeporspauietnio YC npu nposenennu meponpusatuit 8 MICE-
HHIYCTPHUH TYpH3MeE

10.TpeGopanust ©Oe30MaCHOCTH K COJIEP)KAHMIO NOMEUICHHH H  OpraHu3aluf B
mepornpusitiii B MICE-uH1ycTpu.

Ipomescymounas ammecmayus no umo2am 0CGOCHUs OUCYURTUHBL NPOBOOUMCS 6 (opme

IKIAMEHA.



BOl’lpOCb[ K YK3aMCHY .

1. Couepxanue Tepmuna MICE.

2. MICE - unaycTpHs, Kak HOBOE SIBJICHHE B TYPHCTCKOH AesTenbHoCTH [enu.

3. Mexnynaponansie 1 Poccuiickue tentenuun MICE.

4. 3apyOexHblit u oredecTBeHHbIi onblT MICE — unnycrpuu.

5. Mesxnynaposnsie opranuzanuu B cepe MICE.

6.CreraibHble  MPOrpaMMbl  JUIsl  CTPATErHUECKOro  YIpaBJIEHUS  JICJIOBBIMH
MEpOTPUITHSIMH.

7. Cocrostuue MICE - uHAYCTpUM B TYPUCTCKOM OTpaciii peruoHa.

8. Tpeboranus OuzHec-nyTtermecTBennuka und MICE-typucra K nepedHio M KavyecTBy
IpeIOCTABISIEMBIX YCIIYT.

9. OcHOBHBIE IPHHLIUIIBI ITaHHpoBaHus MeporpusiThii B MICE — unjtyctpun

10. CynHoCTh HHCEHTHB-TYPOB U TUM-OHIIIMHIOB, UX 3HaueHue B MICE-unaycrpun.

11. TpeGoBanus, 1pe/IbSABIsEMbIE K MICE-menexepy (JIMYHOCTHBIE u
npogdeccHoHalLHbIC KaYecTBa, YPOBEHB MOJATOTOBKH).

12. dyuknuonaibibie 00s3annoctu MICE-menemkepa.

13.CrienManu3upoBannble areiTCTBa M0 JeN0BOMY Typu3My - business travel (MICE
agency). Jlestrenprocts MICE-arentcrBa 1 MICE-MenenKepoB.

14. CoBpeMeHHBIH PHIHOK JIEJIOBOIO TYpH3Ma.

15. l'ocrenpupmMcTBo u obcnyxkuBanne B MICE- unyctpuu.

16. MudopManiMoHHBIE TEXHOJIOTHH B COOBITHIHOM MEHE/DKMEHTE.

17. ®unancuporanue mepornpuatuit B MICE-untyctpun

18. OOecneyeHrHe peKIaMHBIX MEPONPHATHH ¢ 1I€JbHO TMPHBJICYCHHS KJIUCHTOB,
HH()OPMHPOBAHUS, CO3aHUS TO3UTHBHOIO UMM/DKA.

19. Uudopmarnmonnoe odecrieueHue MICE - meponpusThii

20 Odopmiienne BHeLTHEro U BHyTpenHero npocrpanctea MICE - meponpustuii

21.Puck — MeHeDKMEHT- NonsTHe, Hanboee XapaktepHble puckd B MICE-ungyctpuu.

22 . XapaKkTepHUcTHKa IpeJIcKa3zyeMbIX, Hellpe/IcKa3yeMBblX, 00BEKTUBHBIX H
CYOBEKTHBHBIX PHCKOB, (POPC-MaKOPHBIX 00CTOATENLCTB U T./L.

23.XapakreprcTHKa H OCHOBHBIE MoKazaTenu Meponpustus MICE-uunyctpun.

24, IpuHIUIEL, YUYHTBIBAEMbIE TIPH OI0JKETHPOBAHHH MEPOTIPUSATHS ¥ TPEI0CTABICHUN
(hHMHAHCOBOI JIOKYMEHTAIIMH 3aKa3uuKy.

25.Pacxo/1pl Ha MepoIpusThs. becipuObIIbHBIE MEPOIIPUATHS.

26. Ouenka s¢pdexrusnoctn MICE Meponpusituii MeponpHsaTHs

27.XapakTepucTHKa BO3MOKHBIX OMacHocTel npu mnposesienun meponpusatuid B MICE-
MHYCTPHH.

28.JleifcTBHS NP BO3HUKHOBEHHH OMACHOCTH IpH nposeieHun Meponpusatuii B MICE-
HHYCTPHH.

29 Ilopsgoxk aeiictBuit mo tpenorspauieHuio YC npH NpOBENEHWH MEPONPUATHH B
MICE- unjycrpun Typusme

30. TpeGoBanus ©Oe30mMacHOCTH K COJEPIKAHMIO TIOMEHICHHH ¥ OpraHn3aluy B
meportpudtuit B MICE-unaycrpun.

31. Cymuocts MICE- MmeponpusiTus, ero XapakTepHCTHKH.

32. Cdeppl IUIaHHPOBAHUS MEPOIIPUSITHH - cilyxuedHas, oOIecTBEHHAs, YacTHASL.

33. Drane! wianupoanus MICE- meponpusitus



34. O06mactu ucnons3osanugd MICE- menemxMenTa
35. Ionsatue « MICE- MeHeKMEHTY, €r0 OCHOBHOE COJICpIKAHHE.

36. Konuenuus MICE: knaccugukanus MEponpHsITHH, yJaCTHHKH,

[OCETHTENH, OIleHKA HYTIpaBJICHUE, XapaKTep MEPOIIPUATHS.

37. IloHsATHE «J1€TOBOH TYPH3M».

38. [lousitue «unayctpus MICE».

39. XapakTepHCcTHKa 0JIHOTO U3 MECTHBIX OIIEPAaTOPOB JEJIOBOI0 TYpH3MA.

40. TpeGoBanus K KOH(pEPEHII-3a1aM.

41. Cnennduxa padboTsl OM3HEC-0TENCH

42. Knaccudukanus JeJI0BLIX HEHTPOB

43. busHec-Kj1acchl pa3jiMuHbIX aBUAIICPEBO3UYHKOB.

44. buznec-xnacc PXJI

45. llonsiTue (ppanuaiizuura

46. OnUIIKUTE OIMH U3 BBICTABOYHBIX KOMILIEKCOB.

47. Cnennduka ycayr nMTaHus JUls JeJI0BOrO TypHU3Ma

48. OcHOBHBIE BHIBI IPHEMOB

49.  OcHOBHBIC JTambl MPOECKTHMPOBAHMS  IIPOrpaMMm  OOCIIYyKMBaHHS  JEJIOBBIX
MEPOIPHUATHH.

50. TlepcniekTHRBI JIeIOBOr0 TypH3Ma B I'. Branumupe.

51. IlonynsipHble MHCEHTHUB IIPOIPAMMBI

52. Mapkeruur B MICE- MenemkmenTe: MapKeTHHT-MHUKC, T.e. cucrema SP
(product=people, price, place, promotion, prediction).

53. Uzyuenue peiika MICE-MeponpusaTuii.

54. IlnanupoBaHie MapKeTHHTA

55. Cymnocts kontposunra B MICE- MenepxmenTe

56. TTondop nepconana ans MICE-Meponpusatiii

57.06ecneuenue sxosornaHoctd MICE-meponpusThii

58 Konrposmur Bo Bpems nposeaenus MICE- meponpusituii

59.Bri6op naprHEpoB 11pu pazpadorke MICE- MeponpusThii

60.Uudpacrpyxrypa s MICE-meponpusituii

3agaHue U1 caMOCTOSITeILHOMH padoThI:

1 ITlomoOpark HeoOXOJMMYIO HMH(POPMALHMIO W IPHHATH YYaCTHE B IOAIOTOBKE H
o0CyHICHHH

MPOEKTa:

«Cocrosiune MICE - unjaycTpuy B TYPUCTCKOH OTPacii pEruoHa.

[TpoGieMbl 1 NEPCIICKTHBLI PA3BUTHS JIEJIOBOTO TypH3Ma Bo BiiaquMupekoii o0nacti.

-Cozjlanue KOHIEIIMA MEPOTIPHSITHS

-I'enepuposanue uuei, GpeHHCTOPM, ONpeJielIeHHe TeMBI, CIO3KeTa MEPONIPHSTHS

-IIposenenne peanbHOro OpeHCTOPMA, TO/IBEACHUE UTOTOB - JOKYMEHTUPOBAHUE HIICH

3azaHue Ha JI0M:

1.Co3anue KoHuenimu meponpusitTus B popmare Power Point

(HECKOINIBLKO CJIAiiI0B), JTyUlllHe KOHUCIIIHH 3alHINAl0TCs aBTOPOM Ha 3aHATHH B TCUCHHE
5 MHHYT.

2 IToAroToBKa K Y4aCTHIO B JIMCKYCCHH 110 CICAYIOIHM NMpobieMam:

- GopMyJIHpOBaHHeE 1eseil U 3a/1a4 MEPOIIPUATHS U1 €r0 yHACTHHKOB



- Bpemsi 1 TemI1 HCTIOTHEHUS
- [ImaHupoBaHKe pecypcoB M paciipejiesieHue padoT

- [InanupoBanye xoaa MEPOIIPUATHS W OTIEPATHBHOTO YIIPABICHUS
- Ilpumepsr cocTaBieHHs] TPOEKTHBIX MOKYMEHTOB (check-list, MOHTaxHBIA JHCT,

CLIEHapHBIH

uian, detailed plan)

3 TToAroTOBHUTHLCS K yUaCTHIO B OOCYXJIEHHH BOIIPOCOB:

- Yro BiusieT Ha OOJKET MEPOIIPUATHA?

- Jloxozpl M pacxo/ibl- BO3MOKHOCTH OIITHMHU3AIHH PacX0/10B

- [IpuMepsl pacuyeToB OOIKETa MEPONIPHATHS

- MopMmupoBanue neHsl yeayr B odnactd MICE-menepxmenTa

- l'onopap event-areHTcTBa

- Prck-MeHeuKMeHT MacCOBBIX MEPOIIPUSITHH.

TemaTnka pedepaToB H 10KJIA/10B:

(Modrcem Gbimb PACULLPEHA C YHemoM UHIMEPEecos CMyoeHmoes)

1.Ilemu n npunuunsl MICE-Typusma.

2.CucTeMHBIH MOJIXO/ K JEJI0BOMY TYPH3MY.

3.0cuoBubIe dTanbl ¥ 00bekT MICE-Typu3ma.

4, OCHOBHBIE KaTerOpPHH, JIEeMEHThI X MPUHIIUIIBI OpraHu3allud MEPONIPHATHH;
S.I1nanuposanue yenoeyeckux pecypcos B MICE-Typusme
6.Mudopmanuonnsie rexnonoruun B MICE-Typusme.

7. Konnennus npoexkra MICE-meponpusTus.

8.dunancupoBanue coOBITHS U pacipejieieHne 0I0HKeTa MEPOIIPHATHIA.
9.Puck-menemiment B MICE-Typusme

10.Ocnorubie neaTpsl MICE-Typuzma

Bonj| OLEHOYHBIX CPEICTB Ul TPOBEJIEHHs arTecTallid YPOBHs c(OPMHPOBAHHOCTH

KOMIIETEHITHH 00YYaIOIIMXCS IO TUCIHUIITHHE 0POPMIISETCs OTAEIBHBIM JOKYMEHTOM.

7 YYEBHO-METOJAUYECKOE " HUHOOPMAIIMOHHOE

OBECIHHEYHEHHUE JUCIIIJIMHbI

7.1. KuauroodecneueHHOCThb

HaumenoBanue nuteparypsl: aBTop,| lTon KHHUI'OOBECIIEYEHHOCTD
HasBalue, BH] M31aHus, | H3Jlaiust | KonuuecTBo Hanuuue y s5ekTpoHHON
HU31aTCILCTBO IK3EMILISIPOB oubnmotexke Bnl'yY

WU3JaHUH B
bubsnoreke
Bal'Y B
COOTBETCTBHH
¢ ®I'OC BO
1 2 3 -
OcHoBHas 1uTeparypa
1. Pynenko JLJI. Cepsucnas| 2019 http://www.iprbookshop.ru/83
AeATeNbHOCTh:  yuyebHoe nocobue/ 149.html
Pynenxo JLJL— DNEKTPOH.
TekcToBEIe naHHble.— M.: Jlamkos u
K, Aii Ilu Dp Menua, 2019.— 208 c.




2 Pomanoeuu X.A. CepsucHas
JIeSITeNbHOCT: y4eOHuK/ PomMaHOBHY
KA., Kanaues C.J.— DjekTpoH.
TEKCTOBBIC JlaHHbIe.— M.: JlallKoB u
K,2018.— 284 c.

2018

http://www.iprbookshop.ru/8564
7.html.

3.Cxobxkun, C. C. MeHEDKMEHT B
TYpHU3ME ;| YUeOHHK H MPAKTHKYM JUIsI
akajemuyeckoro Oakamaspuata / C.
C. CxoOkun. — 2-e u3a., HCIp. H
HOI, === MockBa H?»)I&TEJII)CTBO
OpaiiT, 2019. — 366 c. —
(bakanaBp. AkaleMHUYEeCKHH Kypc).
— ISBN 978-5-534-07713-1.

2019

https://biblio-
online.ru/bcode/438657

4 Kazakesuu, T. A. Opranuzanus u
IIaHUPOBAHNE NeATEILHOCTH
npeanpuatuit  ceppuca:  ydeOHoe
nocobuwe jns  ByzoB [/ T. Al
KazakeBuu. — 2-e wu3J., JAON. —
Mocksa : WzparensctBo [Opaiir,
2019. — 188 ¢. — (YHHBEpPCHUTETEI
Poccuu). — ISBN 978-5-534-07278-
By

2019

https://biblio-
online.ru/bcode/437462

5. Koms, O. JI. Mapkeruur B
TYPUCTCKOM MHJYCTPUH : YUeOHHK M
MPAaKTHKYM Ul aKaJIeMHYECKOro
OakanaBpuara / O. JI. Komp. —
Mockga:  M3znarenscrso  HOpaiir,
2019. — 355 c¢. — (bakanasp.
Axkazemuueckuii  kypc). — ISBN
078-5-534-04332-7.

2419

https://biblio-
online.ru/bcode/433487

6.Inaxosckuii B.O., Opranuzanus u
IPOBEJICHUE PEKIaMHBIX
meportpusTuit nocpeactsom BTL-
KOMMYHUKAIHH | DIeKTpOHHBIH
pecype] / llInakosekuit B. O. - M. :
Jamkos u I, 2015, - 126 ¢. - ISBN
978-5-394-02168-8

2015

http://www.studentlibrary.ru/b
00k/ISBN9785394021688.ht
ml

JlononHuTenbHas IMTEpaTypa

1.Betutnes, A. M.
WupopmanuoHHble TEXHOJIOTHH B
TYPUCTCKOH HWHIYCTPHH : Y4ueOHHK
JUIsL aKajieMuieckoro Oaxanaspuata /
A. M. Berurues, B. B. Kosasenko,
B. B. KoBanenko. — 2-e u3j., uenp.
u non. — Mocksa : M3znarenscTso
IOpaiit, 2019. — 340 c¢. —
(bakamaBp. AKajeMHYECKHH Kypc).
— ISBN 978-5-534-07375-1. —

2019

https://biblio-
online.ru/bcode/444944




2. Bunorpagosa C. A. Opranusanus
M I[UIaHUPOBAHUE  JICATEIBHOCTH
npeAnpUsTHH cepBHca
[DnekTpoHHBIH  pecypc|:  ydebHoe
nocobue JUTS HaxanaBpon/
Bunorpanosa C.A., Copokuna H.B.,
Knanosa T.Co— DNEKTpoH.
TEKCTOBBIE JlaHHBIE. - M.: JlamkoB u
K, Ait I'lu Dp Menana, 2019.— 207 c.

2019

http://www.iprbookshop.ru/8313
0.html.

3.Cepauc: opraHusantusi,
yIIpaBJIeHHE, MapKeTHHT
[DnexTponnsiii  pecypcl]:  yueOnuk
nng Oaxanaspos/ E.H. Bonk [u np.]. -
DIIEKTPOH.  TEKCTOBbIE — JIAHHBIE.—
M.: Jlamkos u K, 2019.— 250 c.

2019

http://www.iprbookshop.ru/8543
2.html.

4. Mansmmnaa H.A. Cepuconorus:
noTpeOHOCTH YyeJI0BEKa
[DnexTponnsiii  pecype|:  yueGHOe
nnocobue JUIs1 Oaxanaspos/
Mansmmna H.A., Epmakosa H. 1.—
DIIEKTPOH. TEKCTOBbIE JIAaHHBIE. - M.:
Jamko u K, A# [lu Dp Menua,
2019.— 144 c.

2019

http://www.iprbookshop.ru/8314
5.html.

5. Koporkuit C.B. MuHOBaltMoHHEIH
MEHEJKMEHT [Ds1exTpoHHBI
pecypc]: yyeOHoe nocodue/
KopoTtkuii CB— DIEKTPOH.
TeKCTOBBIe JanHele. - CaparTos:
Bysosckoe obOpaszosanue, 2018.—
241 c.

2018

http://www.iprbookshop.ru/7235
6.html.

6. UYepxkammu ILA. Crparerus
ylIpaBJieHus: B3aUMOOTHOIICHHUAMH C
kimentaMmn  (CRM)  [DnekTpoHHBIN
pecype]/ Yepkaiiuu [TA.—
DIEKTPOH. TEKCTORbIE JIaHHbIE. - M.:
WNuTepHeTY HUBEpPCHTET
HMudopmanmonneix Texnonorui
(MHTYHT), 2016.

2016

http://www.iprbookshop.
ru/52212.html.

g A ITepuonueckne u3anus
1. Cepuc B Poccum u 3a pyOexom: calT ceTeBOro Hay4HoOro JKypHama. —

http://service-rusjournal.ru/

2 Menemkment B Poccun | 3a pyoeskom: http://www.mevriz.ru (nara oOpalienus:

08.06.20106). 3.




3 Poccuiickuii  xypHan MeHekMeHTa. HayuHo-HCCIeIOBaTENILCKHI  JKYPHAL.
M3nan no ununuatuse Bricieit mkonsl Menemxmenta CII6IY : https://rjm.spbu.ru/

4, Hayunbiit sxypuan "CEPBUC PLUS": http://philosoph.ru/

3 Kypnan  «KnumeHTHHr W ynpaBieHde — KJIHMEHTCKHM  ropTdesemy»:
https://www.grebennikoff.ru/product/10

7.2. HurepHer-pecypcebl

1 Cucrema Koncynsrantlmtoc - http://www.consultant.ru.

2, OnektpoHHas Oubnuoreunas cucreMa BraauMHpPCKOro rocymapCTBEHHOTO
yuusepcutera - http:/library.visu.ru/

&, anteKTpoHHas oubnuoreunas cucrema - [PRbooks http://www.iprbookshop.ru/
Hayunbit scypuan «Cepsuc plusy - http://philosoph.ru/
Wurepuer xypuan « Tepputopust kiuentay - https:// http://tkjournal.ru/
http//www.ge02000.nm.ru/
http//www.geo.ru/
http//www.national-geographic.ru/ www.tourlib.net
www/turbooks.ru
http//www. vokrugsveta.ru/
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http//www.wgeo.ru/

8.MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUITJINHBI

Jns peanuzanud  MaHHOW JUCHHIIIMHBI HMEIOTCA CHEIHAJbHbIE TOMEIIEHUs JUIS
NPOBEACHHS 3aHIATUH JeKyUoHHO20 MUund, 3ansmuil npakxmudecko2o/1abopamopno2o mund,
ZPYNNOBBIX U  UHOUBUOYAILHBIX KOHCYALMAYUL, MEKYWe20 KOHMPOIL U NPOMENCYMOYHOU
ammecmayuy, d maxdce nOMeufetus Ous CamocmosmenvHou pabomol. ayJIHTOPHH, OCHAILICHHBIC
MyJIbTUMEAHa 000py/10BaHHEM, KOMIBLIOTEPHBIE KJIAacChl C 1OCTYNOM B MHTEpHeET, ayautopuu Oe3 crell.
obopyaoBaHHs.

[lepeuenrs wHcmonp3yeMoro JHIEH3HOHHOTO TMPOTPAMMHOTO OOEcredeHus: IMaKeT
Microsoft Office, 7-Zip, AcrobatReader.
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JIMCT IIEPEYTBEPX/JIEHW 1

PABOYEM ITPOr'PAMMBI TAUCHHUITJTAHEI

Paboyvas nporpamma ono6pena na 2020/2021 yueOHBIH roj
[Ipotokon 3acemanust kadeapsr Ne 1 0131.08.2020 rona

3asenyromuit kadeapoit TuC xammunar nej. Hayk I'ysxosa JLT.

Pabouas nporpamma o100peHa Ha yueOHBLIH roj

[Iporokoun 3acenanus kadenpsr No oT rojia

3asenyromuii kadepoi

Pabouas nporpamma o100peHa Ha yueOHBIN TO/

[Ipotokon 3acenanust kadeapol No oT rozaa

3apenyromuii kadeapoi




