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1.HUEJIHU OCBOEHHWA U CHUATIIMHBI

He.l'lb OCBOCHHA JHCHHUILIHHLI — q)OpMHPOBaHI/Ie JKOHOMHYCCKOI'0 MBILOINEHHSA, HOBBIX
NOAXOL0B K YOPABJICHHUID Q)YHKL[I/IOHEUIBHLIM noapasACcACHUEM NPENNIPUAATHSA, MOHHMAHHS POJIH
H 3Ha4UCHHA SKOHOMHIUCCKUX W YHPABICHUYCCKUX 3HAHUH U YMGHHﬁ, OpPHMEHCHHA TIOOXO0OHA0B U

MCTOIOB MEHEKMEHTA.
3agaun:

- YCBOEHHE OCHOBHEIX HOHATHH B 00TaCTH MCHEKMEHTH;

- U3Y4YeHH€e OPUHITHINIOR U MCTOIOB YIIPABJISHHS;

- paCCMOTpeHI/Ie BHUAOB M METOOOB [MPHHATHA ¥IIPaBJICHYCCKHX pemeHm“I;
- H3y4YE€HHE BHI0B KOHTPONA Ha HPEANPUATHIX chepsl cepBrca.

2MECTO JUCHUIIJIMHBL B CTPYKTYPE OIIOII BO

Jducunniauna

«YnparieHnue

OTHOCHTCS K JIMCITHIIITHHAM 10 BEIGODY.
IIpepexBu3HTHI AUCHMIINALL: «MEHEKMEHT B TypU3ME B cepBuce», «[IcHxomorud u
KOHGIMKTOIOTHA B Opranu3atuax chepsl yenyr», «CepBHcHas NEATENLHOCTLY.

¢ YHKIHOHATILHEIM

NOJPa3Ne/]CHYEM OpraHH3aIHu»

3. INTAHWPYEMBIE PE3YJbTATHI OBYHMEHUSA IO ANCHUILJIMHE

[Inanupyemeie pesynpraTel O0y4eHMA HO IHCIMUNUIMHE, COOTHECEHHBIE ¢ IUIAHHPYEMBIMH

pesynepTataMu oceoeHus OI1011

Koa dopmupyembix KOMAeTeHUmM#i Yposetib [I1anupyemele pe3ynsTaTsl O0YUEHUS 1O AUCIMIIMHE
OCBOEHHS XapaKTepHIVKIUKE JTamnbl HOPMUPOBAHKA KOMIIETEHLIMI
KOMIETEHLH (nokasaTenn OCBOEHHA KOMNETEHLIHH)
7
1 2 3
OIIK-2 Hacmuunoe | 3HATB:  OCHOBHbLIE  (DYHKUMH  YNIDABEHHS  CEPBUCHON
cnocobeH OCYWIECTBIIATE | ocgoerye | NeaTeNnbHOCTBIO.
OCHOBHBIE (DYHKUHM YMpaBNieHUs | kownemeny = YMeTh: OCYLIECTBAATh OCHOBHbIE (YHKUMM YIIPaBNeHHS
CEPBUCHOH AEATENBEHOCTLIO U CEPBUCHOM NEATENLHOCTRIO.

Bnanerv: HaBelkamMyu oCyLICCTBIEHHA OCHOBHLIX (BYHKLM
YIPABIEHHS CEPBUCHOR AEATENIBHOCTBIO.

IKO-1 Yacmuunoe | 3HaTh: 0COGEHHOCTH KNMEHTCKMX OTHOIICHHHE, OCHOBHBIE
cnocoben  k  pazpaborke M | ocgoenue | TpeGoBaHux noTpeGUTENEH K CEPBUCHOMY MPOIYKTY.
COBEPLUCHCTBOBAHHID CHCTCMBI | KOMmnemeny | YMeTh: pa3padaTbiBaTh M COBEPUIEHCTBOBATHL KITMEHTCKHE
KITMEHTCKUX OTHOLIEHHR ¢ YYETOM U OTHOLLIEHHA ¢ YUeTOM TpeboraHuit notpebureneii.
TpeGoBaHuii noTpedUTeNEH Baagers: wHasbikamMM  pazpabOTKM W COBEPIIEHCTBOBAHUS
KIMEHTCKMX  OTHOWEHMH ¢ yuerom  TpeboBaHuii
norpebuTene.
TKO-2 Yacmuunoe | 3naTh: 0cOOEHHOCTH OpraHWzalMu paGoThl MCTIONHUTENCH,
cnocoben OPraHu30BbIBATL | OCEOEHUE | NPUHATHA  pelleHWit o  opraHWzaumm  CepBHCHOIN
paboTy MCTONHUTENEH, TPUHUMATDL | KOMAemeny | NeSTeNbHOCTH.
peuleHus 00 OpraHuzaliHy uu ¥YMeTh: OpraHn30BbLIBATL PAbOTY MCAONHUTENEH, NPUHUMATE
CEPBHCHOH AEATENLHOCTH PELIEHHA OO OpraHu3aunK CepBUCHON ACATENLHOCTH.
Biianernh: HaBblkaMU OpraHusalMy paGoTel UCTIOMHUTENEHH,
MPUHATHA pewreHHH o6  opraHM3aumn  cepBucHol
JESTENbHOCTH.
IKP-18 Yacmuunoe | 3raTh: 0COBEHHOCTH YMpABIEHHS NPOUECCOM MOATOTOBKM K
crocobeH yNpasisTh MPOLECCOM | OCEOEHUE | YHACTHIO B MEPONIPHATHH B chepe KOHMPECCHO-BLICTABOYHBIX
MOATOTOBKH K YYaCTHIO B | KOMNEMeHY | YCITyT.
chepe uy YMeTh: YNpaBlaTh NPOLECCOM MOAFOTORKK K YYACTHIO B

MEPOTIPUATHH B




KOHIPECCHO-BBICTABOYHBIX YCIYT MEPONPHATHH B CEPe KOHTPECCHO-BBICTABOUHBIX YCIVT.

Bianers: HapblkaMu YNpaBln€HKA MpoLleccoM NOAreTOBKH K
YHACTHIO B MCPOIPHATHH B cq)epe KOHT'DECCHO-BbICTABOYUHBIX

YCIYT.

4. OBPBEM U CTPYKTYPA TUCUUILJIUHEI
TpyoeMKOCTh AMCHUIUIMHEI COCTABISIET 3 3a4eTHRIC enMHAUIEL, 108 yacos

Buael yuebnolt paboTsl,
BKNIOUas Dopws
CAMOCTOATENLHYO paboTy TekylLero
CTyAeHTOB ObbeM yuebHoH KOHTPONA
o
g W TPYACEMKOCTS (B Hacax) paGoTHI, YCMIEBaeMocT
(&)
& @ ¢ MpHMEHEHHEM H,
Ne HaumeHOBaHMe TeM W/unu 5 = = = P
v G s = WHTCPAKTUBHBIX opma
. = = p P
in pasNesioB/TeM JTHCIIMILIMHEI z = = o
&) 5 = 'S METOIOB MPOMERYTOUH
= = w == o ~
i = = w U (B uacax /%) oit
T 2z = 3 =8
b} Q T &) aTTecTalnu
= T =
= s (HO
i o]
= = cemecmpan)
= v
= o
=
1 Tema 1. TexHonorus | 6 1-2 2 2 8 2 /50%
OpraHu3alliu paboThl
CTPYKTYPHOIO NOAPazae/eHNA
KOMIAHHH
2 Tema 2. [lnasuposanve | 6 3-4 2 2 8 2 /50%
IEATCIBHOCTH  CTPYKTYPHOFrO
noApasneneHnus
3 Tema 3. OcHoBHBlE 3MeMEHTH | 6 5-6 2 2 8 2 /50% Pefitnar
OpraHW3auMH KaK npouecca KOHTpOJIL Na|
4 Tema 4. Jlenerupopanue | 6 7-8 2 2 8 2 /50%
{IONHOMOYMH
3 Tema 5. Motusauus | 6 9-10 |2 2 8 2 /50%
fepcoHana CTPYKTYPHOrO
noapa3neneHus
6 Tema 6. Cucrema | 6 -1z |2 2 8 2/50% PelTuHr
KOMMYHHKaUKUH OpraHu3aLim KOHTPOJL Na2
7 Tema 7. Kowurpons pabotsl | 6 13-14 | 2 2 8 2 /50%
CTPYKTYPHCTO NOApa3Aenetus
8 Tema 8  VnpamneHueckue | 6 15-16 | 2 2 8 2 /50%
PEWEHHA B  CTPYKTYPHOM
noapasaeacHun
9 Tema 9. OyHnkuuoHanbHble | 6 17-18 | 2 2 8 2 /50% PeifTHHr
noapazieneHus B KOHTpOJNE Na3
BbICTABOUYHOH OpraHu3alMH




Beero 3a 6 cemectp: 108 | I8 18 72 18 /50% 3aver

Haoame o aacusmionine KMA/KP -

HToro no AuCHHMNIHHE 108 18 18 72 18 /50% 3auer

CoaepxaHue JJEKUHOHHBIX 3aHATHH MO JHCHMILIHHE

Tema 1. Texnosorust opraHu3anuu padoThi CTPYKTYPHOTO TOAPA3AE/ICHMS KOMIIAHHH.

Copep:xxanne tTemsbl. Lleny, 3a7aun ¥ CYNIHOCTh YIPABICHUECKOM NEATEIBHOCTH.
OCHOBHEIC ~ NOHATHA  MEHE/UKMEHT,  yIpaBlIeHHEe,  OpraHuzaums,  (PyHKIHHOHAILHOE
noapazaencuue. (OCHOBHBIE KATETOPMM MEHEKMEHTA: OOBEKT W CYOLEKT yIpaBlieHHS,
OKpYy:KaloIas cpefa (BHELIHSA M BHYTPEHHSA), NPHHUMIIE], METONEl yupaeneHus. Opradsl H
YPOBHU YIIPaBJICHUS.

Tema 2. [Inanuposanne JeATeJLHOCTH CTPYKTYPHOIO I0APA3e/IEHHSL.

Conepkanne Tembl. Kraccupukanus maHos, KOTOpele paspabaThiBaloTCs B
opranu3aidH. lloHATHe OpraHM3alMOHHOIO IUIAHUPOBaHHMA. METONBI OpraHM3alKOHHOIO
nnanupoBaHnd. [lonsTHe cTparerum, CTpaTerduecKoro IJIAHMPOBAHMA. OTambl NpoLecca
cTparerndeckoro mnanuposanusa. Kiaccuukanms crpateruil. Ctpaterud QyHKIHOHNPOBAHMA.
Crparerun pazsuTus. McTouHuky MHQOpMaLu, HeoOXOMUMEIE U paspabOTKH CTPATErHH.
IonstHe 6mM3Hec — nuana. OpHEHTHPOBOUHLIE pa3felnl OH3Hec — miaHa. [[oHSTHe MHCCHH.
Lemu u cxempl ux GOPMHPOBAHMS B OpraHH3alMu. [IOHATHS ONEPATHBHOIO IUTAHHPOBAHMS,
OromKkeTa OpraHU3alliy, TAKTHKH W MOJTUTHKH OPTAHH3AIAH,

Tema 3. OcHoBHBEE 3J1eMEHTHI OPraHH3ALUHH KAK Npoiiecca.

Conepxanue Tembl. [lomsatve  oprammzaumu, Kak  (QyHKIMH  yIpaBICHHS
nonpasaencHueM. [lonsTre opranm3annonnoil CTPYKTYpPEL BH/BI OPrald3auMOHEBIX CTPYKTYD.
Cnocobrl onenuBanua >hQeKTHBHOCTH OPraHU3aLHOHHLIX CTPYKTYD yrpaeileHHsA. OCHOBHBIE
MPUHIHIIE]  OOCTPOCHHMSA  OPraHM3alMOBHBIX  CTPYKTYp. Ompenenenue 3 deKTUBHOCTH
OPTraHU3aLHOHHON CTPYKTYphl. Paszjienenue tpyna u ero sunel. GopmansHas u HedopMaibHas
CTPYKTYpBI Opranu3auMu. [IpoeKTupoBaHye opraHn3alMOHHON CTPYKTYPBI OAPa3IeNeHus.
Tema 4. /lerernposanue no1HoMo4HiA.

Coaepskanue Tembl. [loHATHe mnomHOMOYMI. PasHOBHAHOCTH OpPTaHH3AIMOHHBIX
nonHomMo4ui, Jleseruposanue MoJHOMOYHH. PaciipejenieHue OpraHu3alMOHHBIX ITOJIHOMOYMIA.
Tunopas cxema mpouecca >(pGEKTHBHON KOHIENUMH [EePeIady [OJIHOMOYHI B OPraHM3allii.
ObcrosTenscTBa  pacHpeneiIeHHs — OPraHM3alHOHHBIX  TIOJJHOMOYMH B OpraHHM3aluw.
HonoxuTenbHble ¥ OTpUIIATENBHBIE YEPTHl LHEHTPATH3AUMN M JelEeHTPAIH3AUH YIIPABICHHA.
IlonaTee oOTBETCTBEHHOCTH. BHIBI yOpaBIeHYECKOH  OTBETCTBEHHOCTH. JlONKHOCTHAS
MHCTPYKUMSL: TIOHATHE, CTPYKTYDbI, BUbI U MpaBuiia cocrapieHus. [IpoBeJeHue HHCTPYKTAKA
pabOTHUKOB MMOJIpasacIcHu.

Tema 5. MoTHBAIIHS NEPCOHANA CTPYKTYPHOTO I0PA3AEICHHS

Copnepxanue Templ. [lonatie MoTHBauH. OCHOBHBIE QYHKIME MOTHBALMH B cepe
Tpyda. llupamuna norpebuocteit A. Macnoy, OcHoBHBIE $aKTOpLL, KOTOPHIE MODYKIAIOT
pabOTHUKOR K BBICOKOMPORYKTHBHOMY TPYLy corjlacHo koHueniuu Y. Bepnapna. I'pynna
THTHEHHMYECKHX (aKTOpoOB M MOTHBAalMOHHBIE ¢akTopel Teopuu [epubepra. OcHOBHBIE
TpeOOBAHMS, HA KOTOPBIX JO/DKHA 0a3HMpOBATLCA CHCTEMa MOTHBAIMH TPYAA HA YPOBHH




opranusaiiy. Mozenb MOTHBALMHE Yepe3 NOTPeOHOCTH. DBOIOUMA MOTHBALIMOHHEIX TEOPUM
Nno MpouecCHOMY NIpU3HaKy. Moaens xoMiulekcHol teopuu MoTHBaupH [loprepa — Jloynepa.
OBOJMIONMSI  MOTHBALMOHHBIX  TEOPHil [0 MATEpHATBHOMY  [PW3HAKY.  JBOIIOLMS
MOTHBAIIMOHHLIX TEOPUH O COLNEPHKATEIbHOMY IpH3HaKY. OOLIENpUHATHIE COBPEMEHHBIC
NPSMbIE H HENpPsIMblE SJKOHOMUYECKHE METOALI MOTHBALIMY TPY/Ia [IepCOoHalia opranusamnus. He
AEHEKHBIE METOAbl MOTHBAIMM NepcoHana. (JCHOBHBIE HEMAaTepHANLHBIC CTUMYJIBI TPyAa
NnepcoHana. OcnopHeIe CPCAOCTBA [TOBBIIIEHHKA MOTHBAIIUHK TPYAA.

Tema 6. CrHcTeMa KOMMYHUKANUA OPraHU3alHH.

Cogepxanne tembl. [lowmsTie ympapnenweckoit wadopManun. Knaccuduxainus
uHpopmanuu. Ilpwrumne!  HEQOpManMH. YpPOBHHM  KOMMYHHKalud, [ampaeneHns
KomMMmynuxkauuu.  [loHdTHe  KOMMyHMKaUMOHHOTO  mponecca. Mogens  miporecca
kommyuukauun. ITlomstna  obpatHOM  cBA3M ¥ mIyma. DJTanbl  KOMMYHHKAI{MH.
KoMMmyHuKalIHOHHEIE KaHAIIEL,

Tema 7. KonTpos paGoThI CTPYKTYPHOTO NOAPA3/TETEHHS.

Conepskanne tembl. Ilonstue xontpons. OcHOBHBIC 3amanua koHTpons. Ilpomecc
KOHTpPOJIA B OpraHu3auuy. PaKTopsl, KOTOPhlE 00YCIaBIMBAIOT HANA30H KOHTPOJIHPOBAHHS.

Buas! koHTpoIs. YIIpaBAeHHE [0 OTKIOHEHHUSIM,
Tema 8. Ynpasiendeckue pemeHHs B CTPYKTYPHOM MOAPA3NEICHHH.

Conepxanne Temsl. [lonatue pernennst. Kiaccupuxamnus yrpasicHIecKuX pereHuii.
Jtansl paspaboTKy, IPHMHATHA M PEATH3ALMA YIIPABICHUECKOro peneHus. OcHOBHBIE QOPMEI
YIPARNEHYECKUX PpEIICHUH, KOTOPhIE NPHHMMAIOTCY HA YpPOBHE OpraHM3aiud. MeTomsl
NPUHATHA  YOPABJIEHYECKHX  peIUeHHH.  YCIIOBHS, KOTOpPBIM  JOJXKHBI  OTBEYaThb
YTPaBIEHYCCKHE pelleHHs. MeTonsl MOJeNnupoBaHuA LIS ONTHMH3AIHH YIIPaBIEHIECKHX
peLIeHH .
Tema 9. DyHKIHOHANLHBIE N0APA3/IEIEHAS B BHICTABO4YHON OPraHA3alHH.

Conepixanne Tembl. MapkeTunr u pasBurue. OpraHusanus OTHEIOB TPOAAK.
Hpoussoncrso u sorucrika. OpraHusauus peknaMHoro odciyxHeaHus U PR. Kourpeccubrit
MEHEAKMEHT. Y IDABJIEHHE UEI0BEUSCKHMH PeCYPCaMH.

Coaepxanne NPaAKTHYECKUX 3aHATHH N0 THCUHNINHE,

Tema 1. TexHoxorusa oprauu3zai# padoThl CTPYKTYPHOT0 NOAPAACACHHS KOMIIAHHH.
Cogeprkanne NpaKTHYECKOro 3aHATHA 1:

1. Coop undopmanmu 0 paGoTe OPraHu3alliK U OT/IENBLHBIX €€ IOPazAeIeHUsIX.

2 IMocTpoenue «aepesa Heneiy,

Tema 2. IlaanupoBanue AeATEALHOCTH CTPYKTYPHOTO M0APa3AeeHH .

Coaeps:xkaHue NPAaKTHYECKOr0 3aHATHA 2:

1. CocTaBnenye nepcneKTHBHOIO MiiaHa paboThl (hHPMBI.

2. CocrasjieHHe mnaHa pabOTEl MOJpAa3ACNEeHHs HA TEKYLIMH Mecau, KBapTal Ha OCHOBC
HOPMAaTHBHOT0, DANTaHCOBOr0, OFOIHKETHOTO U IpadMYecKoro MeTOLOB.

3. CocTaBnenme oT4eTa 0 paboTe moApasfeNcHus 3a Mecsll, KBapTall.

4. CocTaBnenye oT4eTa 0 paboTe NOAPA3NEIEHHs 3a [0,

Tema 3. OcHOBHBIE )IEMEHTDI OPraHu3alHy Kak nponecca

Conepkanne HPAKTHYECKOr0 3AHATHS 3

1. [locTpoenue Oprann3altMOHHON CTPYKTYPHI IO 3aJaHHBIM [1apaMeTpaM.

2. TlocTpoenue oprani3alliOHHON CXEMBI CTPYKTYPbl (PUPMEL.



3. CocTasienue NONOKEHUH O QUPME M CTPYKTYPHBIX IOAPA3EIEHHAX.

Tema 4. Jeneruposanue noJtHOMoOYHI.

CoaepraHie NPAKTHYECKOI 0 3aHATUHS 4:

1. JlenerupoBanue noJIHOMOYHH COTPYAHMKAM QYHKIIMOHANBHOTO TTOApa3IeNneHu.

2. CocTaBlieHHE JIOJDKHOCTHOW HHCTPYKUHH.

Tema 5. MoTHBAMS NEPCOHAIA CTPYKTYPHOI'0O NOAPAa3AeIeHHs.

Coaepxravie NpaKTHIECKOT0 3aHATHS S5:

1. PelueHue CHTYaIIHOHHLIX 3aa4 10 BLIABICHUIO PA3/IMUHBIX MOTHBAIIMOHHEIX FPYIII.
2. Pazpaborka nporpaMMsl MOTHBAIMK COTPYIHUKOB HOAPa3aeICHHS.

Tema 6. Cuerema KOMMYHHKALHIH opraHazanmm.

ConeprkaHue NPAKTHYECKOT 0 3aHATHS 6!

1. Knaccudukanus uHGpopMaLKuK B IOApa3IeIcHHAH.

2.0npejiencHue ypoBHel W HANpapieHHH KOMMYHUKAUHH B HOAPa3ACIICHHH.
3.0npenencuue 0OpaTHOM CBA3M U IIyMA B MTOJIPa3AeIeHHH.

4. OnpenencHUe KOMMYHUKAIIMOHHBIX KAHAIOB B [IOApa3Ie/IeHHH.

Tema 7. KoHTposIb paGoThI cTPYKTYPHOrO NOApPA3/1eIeHUsA.

Conep:kaHue NPAKTHYECKOr0 3aHATHA 7:

1.PaspaboTka cxeMbl npoLiecca KOHTPOI AEATENLHOCTH COTPYJHUKOB MOApa3aeICHH.
2.PacueT ¢pUHAHCOBBIX II0Ka3aTeleH IEITENLHOCTH OPTaHH3AIlHY H e€ 110/pas/IeNeHHH,
3.Paspaborka mMep o nosbiueHuO 3GDEKTHBHOCTH PaboThl TOIpa3ACICHHS.

Tema 8. Ynpapnendeckne pemeHusi B CTPYKTYPHOM MI0APa3IeIeHAH.

ConepikaHHe NPAKTHYECKOT0 3aHATHA §:

1. Pewenne pacyeTHo-rpaduuecKX 33124 110 NIPUHATHIO YIIPABASHUCCKUX PEINEHUHE B YCIOBHAX
pUCKa 1 HEOTIPEACIEHHOCTH.

2. [IpoBenenue ayauta GyHKUMOHATBHOTO MTOAPA3AC/IEHUS | NPOBEICHAE KOPPEKTHPYIOLIMX
JEHCTBUHA 110 YCTPAHEHWIO BBIABICHHAIX HEJIOCTATKOB.

3. PelleHHE CHTYaUMOHHBIX 33/1a4 110 [IPUHATHIO YIIPABJIEHUECKHX PELIeHHH.

4. enoas urpa « Mo3roBO# WITYpM».

Tema 9. @yHKUHOHATLHBIE I0IPA31EAEHUS B BLICTABOYHON 0PraHH3AMMA.
CoaepixaHne NpaKTHYECKOro 3aHaATHA 9:

1. Onpenienenye CTUNA YNPABICHHUS B KOHKPETHON CHUTYAITHH.

2. CocTap/ieHue CTPYKTYPHOMN CXEMBI OJUMHEHRHOCTH B OPraHH3aLlMH.

3. CocrarfieHne CTPYKTYPHOH CXeMBbI IOTMHHEHHOCTH B [OAPA3/IETIEHHH.

5. OBPA3OBATEJIBHbIE TEXHOJIOrHH

B npenonasanuu JMCIHMILTMHEL  «VApasienue QYHKYUOHAIbHBIM ROOPA3OCICHUCM
opeanusayuuy  MCIOTNB3YIOTCS — pazHooOpasHmie  00pasoBaTelbHBIE  TEXHOMOTMH  KaK
TPaOHIMOHHbIE, TAK K C IPUMEHESHUEM aKTUBHBIX M MHTEPaKTHBHEIX METOIOB 0O0yUEHHS.

AKTHBHBIE U UHTEPAKTHRHLIC METO/B! O0YYEHHUS:

= Ananuz cumyayuti (menma Ne3, 8);
—  Humepaxmuenere nexyuu (mema Ne [ — 9}
Apyzoe:
—  Pewenue pacuemno-cpaghuneckux 3a0ay (mema Ne 8);
—  Paboma 6 manuix epynnax (mema Ne§),
- Menosas uzpa (mema No§).



6. OUEHOYHLIE CPEJCTBA JUJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEKYTOUYHOH ATTECTALIMH IO UTOI'AM OCBOEHUS JUCIHUAIITTUHBI U
YUYEBHO-METOJANYECKOE OBECIIEYEHUE CAMOCTOATEJIBLHOMW PABOTEI
CTYIEHTOB
Texymmii KOHTPONL yCHEBAEMOCTH (PEHTHHI-KOHTPONL 1, pPeHTHHI-KOHTpPOIL 2,
peATHHr-KOHTpoNe 3). THMOBBIE TECTOBBIE 3aJaHHS A TIPOBEISHHS TEKYIETO KOHTPOIS

NIPHUBEIACHE] HUXKE,

Bonpocs! k pefiTHHr-KoHTpOII0 Ne 1:

1. Ilenw, 3anaum # CyIIHOCTE YIIPABICHYECKOM JeATEILHOCTH.

2. OCHOBHBIE HOHATHA MEHCIKMEHT, YIpPABICHHE, OpraHu3anis, (YHKIMOHAIBHOE
HoapasieincHue.

3. OCHOBHBIE KaTeropun MeHeDKMeHTa: 00BEKT U CyOBEKT YIIPaBIEHHS,

4. Oxpyxarowmas cpeaa (BHEIIHsAS ¥ BHYTPEHHSS ).

5. IlpyHIMNBI, METOOR! YIIPABJICHHS.

6. OpraHet 4 YpOBHH YIIPABJICHHS.

7. Kraccudumxanus 171aHOB OpraHU3aliyi.

8. IloHATHE OpraHN3aNMOHHOTO TUIAHHPOBAHHA.

9. MeToABl OpraHH3alMOHHOTO INIAaHHPOBAHMS.

10. TlonsiTue cTpaTerun, CTPaTeruICCKOrO IaHUPOBAHMAL

11. Drans! mpouecca CTpaTeru4ecKoro niIaHMpoOBaHH.

12. Knaccngukanus crparernit. Ctpaterun dbyHKunoHnpoBaHus. CTPATErnH Pa3BUTHA.

13. McTounnky HHGOpMAalLMH TS pa3padoTKH CTpaTeruy.

14. TlonsaTue Gusnec — mnaHa. OpUEHTHPOBOYHEIE pas/ieNibl GH3HEC — IITaHa.

15. [lonarue Muccuu. Llen 1 cxeMbl HX GOPMHPOBAHHS B OpraHH3aIlMH.

16. IloHATHs ONEPAaTMBHOTO [NAHHPOBAaHWA, ONKETA OPraHU3alHH, TAKTHKA |
MOMUTUKH OPraHH3aIlnuY,

17. [loHsiTHe OpraHu3aLMy, KaK QYHKIHH YIpPaBIcHUs HOIpa3ieneHHeM,

18 [IoHsTHE OpraHM3aItHOHHOM CTPYKTYPhl. BHIBI Opranu3anoHHbIX CTPYKTYD.

19. Ciocofer ouenuBanus 3pHEKTHBHOCTH OPraHH3aUHOHHBIX CTPYKTYP VIIPaBICHHUS.

20. OcHOBHBIE IPUHIMITEI TOCTPOSHHS OPraHU3ALHOHHBIX CTPYKTYP.

21. Onpenenenue >pHeKTHBHOCTH OPTaHH3AIHOHEON CTPYKTYPBL

22. Pazjienenre Tpyaa U ero BUIEL

23, ®opmanbHad ¥ He(pOpMaIbHAS CTPYKTYPBI OPTaHM3ALIUH.

24. TIpoeKTHPORAHHE OPraHU3ALHOHHON CTPYKTYPhI NOAPA3ACICHUS.

BompoceI kK pelTHHI-KOHTPOJ0 Ne 2:

1. [onsrie moHOMOUMH. PazHOBHIHOCTH OPraHM3aMORHBIX TTOTHOMOUHII,

2. Heneruposanne nomHoMouuii. Pacnipenescuue opraHU3aldOHHBIX OJTHOMOYHL,

3. Tumopas cxema nponecca 3QGEKTUBHON KOHIEHLUHM NEpefavyd MONHOMOYHH B
OpraHH3aIliH.

4. ObCTOATENBCTBA PACTIPECIEHUS OPTaHM3aHOHHEIX TIOHOMOYHH B OpraHH3aluy.

5. TlonoxwuTeNbHblE ¥ OTPHUATENBHBIC HCPTh! HEHTPATH3AUMA H JICUEHTPAIH3ALHM
YIIpaBIeHUS.

6. IlonsTre oTBeTCTREHHOCTH. BUIbI yIpaBIeHYeCKOH OTBETCTBEHHOCTH.

7. JIOMKHOCTHASA HHCTPYKINA: NOHSTUE, CEPYKTYPBI, BUALI M [IPABMIIA COCTABICHHS.



8. [IpoBezenue HHCTPYKTakKa padOTHAKOB NIOAPA3/IE/ICHHS.

9. IlonsTre MoTuBanuu. OCcHOBHEIE (PYHKUHE MOTHBAIMH B cepe Tpya.

10. Ilnpamuaa notpedHocTel A. Macioy.

11. OcuoBHEIe (aKTOpEl, KOTOpbIE NOOYX/IAl0T PabOTHHKOB K BBICOKOIPOXYKTHBHOMY
Tpyay cornacHo Koruennuu Y. beprapa.

12. I'pynnia rurueRuueckux GpakTopoB U MOTHBAUMOHHBIE haKkTophl Teopuu [epubepra.

13. OcHopHble TpeboBaHMs, Ha KOTOPHIX HOMKHA GA3HpOBATBECA CHCTEMAa MOTHBAUMH
TpyAa Ha YPOBHH OpraHHM3allkH.

14. Mozens MOTHBalWK 4epes NoTpeOHOCTH.

15. OBonronya MOTHBALMOHHEIX TEOPHH IO NIPOLECCHOMY TIPH3HAKY.

16. Mozens koMilIeKCHOHN Teopur Motusauuu [loptepa — Jloynepa.

17. DBOMONNA MOTHBALHOHHBIX TEOPHH 110 MATEPHATBEHOMY NIPU3HAKY.

18. Spomourg MOTHBAIIHOHHEIX TEOPHH 110 COAEPKATENLHOMY IPU3HAKY.

19. ObwenprHATEIE COBPEMEHHBIE IIPSIMEBIC M HEOpAMBIE 3KOHOMHYECKHE METOIBI
MOTHBALMH Tpy/Ia IepCOHasIa OpraHu3allH.

20. He neHexHble METOABI MOTHBAIIHH CPCOHANA.

21. OcHoBHBIE HeMaTepHAaNbHBIE CTUMYIILI TPY/IA [IEPCOHANA.

22. OcHOBHbIE CpeaCTBA OBBIICHHS MOTHBAIIAH TPYIA.

23. Ilonarue ynpaenendyeckodl uHpopmainu. Knaccnduxanua uadopmariy.

24. llpunnuusl nHpopManuy, Y pOBHH KOMMYHUKAUMHA. HanpapeHAS KOMMYHHKAITHH,

25. IonaTne KOMMYHHMKAIMOHHOTO npoLiecca. Moaenb nporecca KoMMYyHUKALUHY.

26. [loHaTHs 0OpaTHOH CBSI3H H IIyMA.

27. Dtane!l KOMMyHHUKaud, KOMMYHUKAIMOHHBIE KaHATEL.

Bomnpoes! k peliTHHr-KoHTpOIIO Ne 3:
. IlouaTHe KOHTPOJIA.
. OCHOBHEIC 3aJaHUS KOHTPOIIA.
. [Tporecc KOHTPOJIS B OpraHH3alyH.
- PaKTOpbI, KOTOPBIE 0OYCIABIHBAKT AHANA30H KOHTPOIMPOBAHHS.
. Buaet kourpons.
. ¥YIpapiaenue 1o OTKJIOHEHHAM.
. [loasarue pemenus. Knaccuukauus ynpagneHueckux peleHuit.

B0~ O L B L R =

. DTansl paspaboTKH, IPUHATHS ¥ PEATH3ALMK YIPABIEHIECKOTO PEIICHHU.

O

. OcroBHble (OPMBI YNPABICHYECKUX DPEIIEHHH, KOTOPBIE NPHHHMAIOTCA Ha YPOBHE
OpraHH3aliy.

10. MeTo/161 NPHHATHS YIIPABICHYECKHUX PEILEHHH.

11. Yenosus, KOTOpHIM JIOJKHBI OTBEYATh YIPABJIEHIECKHE PEIEHHS,

12. MeTozB! MOAENMPOBARKS MUIs ONITHMH3AUHH YIIPABIEHICCKUX PEHICHHU.

13. IloHsTHE pyKOBOACTBA, JILEPCTRA, BIACTH.

14. O6mne 4epThl 1 OTIHYUHS MEXKLY PYKOBOAUTENEM H JTHIACPOM.

15. McToynuku BIaCcTH B OpraHu3alldMl M MX BIMAHME Ha CTUIB YIpaBIeHHS. Bananc
BJIACTH B YIIPaBIE€HHH,

16. @OpMBI BIACTH U YIPABIEHYECKOTO BIMSHHS.

17. Monens BIHsSHUS PYKOBOIUTENS HA IOTYMHCHHBIX paGOTHUKOB.

18. Tume! ypaBleH4ecKOro BIUSHHA B FOPH30HTATBLHBIX B3aHMOOTHOIIEHHSX.

19, IloHsATHE CTUMS YIPABIEHHA.



20. IMoreneHYECKAH TOIXOL.

21. Knaccuduranus cTriiell ynpapieHus.

22. XapakTepUCTHKA CTUJIEN YIIPaBIEHUS,

23. @aKTOpkl, KOTOPLIC BIMAIOT HA MOBEJACHUC PYKOBOIUTEIIA.

24, Tlpuémel, ¢ IOMOIIBIO KOTOPIX PYKOBOAUTENE MOXKET BIHATEL HA [1YTh WM CpelcTBa
JOCTHIKEHHUS 1IeINei,

25. CTHIH ynpaBneHus.

Bompoce! k 3a4eTy:

1. Lenwn, 3apa4u ¥ CyIHOCTE YIPABICHYECKOH AeATENBHOCTH.

2. OCHOBHBIE TOHATHS MEHEDKMEHT, YHOpaBICHHE, OpraHuzanus, (GyHKUMOHANILHOE
HoJpa3iccHHE.

3. OCHOBHBIE KaTErOPHH MEHEKMEHTA: 00BEKT ¥ CYOBEKT YIIPABIEeHHS.

4. Oxpyxaromas cpefa (BHCLIHAS U BHYTPEeHHsIA).

5. IlpyMHUMIEBL, METOIB! YIIPARICHUS.

6. Oprassl ¥ YpOBHH YIPABICHHUS.

7. Knaccuthukanys nianos OpraHu3aiyH,

8. [loHATHE OPraHH3AIMOHHOTO TUIAHHPOBAHHS.

9. MeToE! OpraHu3aiOHHOTO [IAHHPOBAHMS.

10. TlonaTHe cTparerny, cTpaTerHueckoro MNaHUPOBAHMS.

11. Drame! nponecea cTPaTern4ecKoro IUIAHHPOBAHHMS.

12. Knaccudunkauus crpareruid. Ctparerus GyHKIHOHUpOBaHus. CTpaTerud pasBUTHA.

13. Microunuku nabOpMatmy A pa3paboTKH CTPATErHH.

14. [Tonsttiie 6usnec — naana. OpHEHTHPOBOUHBIE Pa3Aeibl OU3HEC — [IIAHA.

15. Ilonstie muccnn. Lenn u cxeMb!l ux GOpMHPOBAHHS B OPraHH3aIHH.

16. Ilonatusi onepaTMBHOIO IITAHHPOBAHHS, OKKETA OPTaHM3alUM, TAKTHKH |
TMOTHTHKM OPraHU3alIHUY.

17. llonsaTre opranuzanyi, Kak GYHKUHH YIPABACHHS NOAPa3AeISHIEM.

18 ToHsaTHE Oprann3aunOHHON CTPYKTYpPHL. BHILI OpraHH3aIMOHHBIX CTPYKTYP.

19. Cnoco6s1 otteHUBaHu ) GEKTHBHOCTH OPraHU3AUMOHHBIX CTPYKTYD YIIPARIEHHA.

20. OCHOBHBIE NPHHIUIIE IOCTPOEHHS OPTaHU3ALHOHHEIX CTPYKTYD.

21. Onpenenenvc 3G EKTHBHOCTH OPTraHU3ALMOHHON CTPYKTYPHI.

22. PazgencHue Tpyaa v ero BHIBL

23. @opmaneHad u HeopManbHas CTPYKTYPBI OpraHu3aIiHH.

24, IlpoeKTHPOBaHHE OPraHH3AIHOHHOR CTPYKTYPLI MOAPA3AEICHHU.

25. lonarue monHoMo4nH. Pa3HOBHAHOCTH OpraHM3aMOHHEBIX TOTHOMOYHIA,

26. [lenerupopanue NonTHOMOUKH. Pacnpeaenenne opranu3aMOHHbIX IOTHOMOYHIA.

27. Tuanosast cxema mpouecca 3QOECKTUBHON KOHUENUMH NEPEelauu IOMHOMOYHH B
OpraHH3allkH.

28. O6cToATENBCTRA pacIpe/eAEHUA OPraHH3aHOHHEIX TTOJHOMOYHI B Opragu3aIyi.

29. IlonokuTeNnbHbE H OTPHUATENbHBIE HYEPTHI LCHTPATM3AUMA ¥ ACICHTPAIH3aIlHH
YIPaBIEHHA.

30. [Tonatue oTReTcTBEHHOCTH. BB YIpaBIeHUeCKOH OTBETCTBEHHOCTH.

31, Jo/KHOCTHAS HHCTPYKIUS: MOHATHE, CTPYKTYPBI, BUILI ¥ IPABH/IA COCTABICHHS.

32. IlpoBeneHHEe HHCTPYKTaXa pabOTHUKOB [0Apa3aeNeH s.

33. lonsitue moTHBanuy. (JCHOBHBIE QYHKIMM MOTHBALMK B cepe Tpya.



34. ITupamuna notpedHOCTEH A. Macnoy.

35. OcHoBHBIe GaKTOPEI, KOTOpbIe MOOYKIAOT PabOTHUKOB K BHICOKONPOLYKTHBHOMY
TpYZy coriacHo KoHuenuuu Y. bepuapnaa.

36. ['pynna rurueH#geckux GakTopoB H MOTHBALHOHHKIE (hakTOpEI Teopuu [ epubepra.

37. OcHoBHble TpeOOBaHMSA, HA KOTOPBIX JIO/DKHA Oa3MPOBAaThCA CHCTEMa MOTHBALIMU
TpyZla Ha YPOBHH OPraHH3aHH.

38. Mojent MOTHBALIMY 4epes3 noTpedHOCTH.

39. OBONIOLMS MOTHBAIIMOHHBIX TCOPU 110 IIPOIIECCHOMY MPU3HAKY.

40. Mozens koMIeKCHOH TeopHH MoTHBanuu [Toprepa - Jloynepa.

41. DBomIOLHS MOTHBALMOHHAIX TEOPHH 110 MaTEPHATBHOMY IIPH3HAKY.

42. Spomonusa MOTHBALMOHHBIX TCOPHIL 10 COAepKaTeNbHOMY IIPH3HAKY.

43. OOmenpuHATBHIE COBPEMEHHEIC MpAMbie H HENpsSIMblE 3KOHOMHMYECKHE METOJIBI
MOTHBAlIMK TPYJa NepCOHaa OpraHu3almy.

44. He neHeXHBbIe METOIBI MOTHBAIIMY NICPCOHAJIA.

45. OCHOBHEIE HEMATEPHAIBHBIC CTHMYJIBL TPYIA IEPCOHAA.

46. OcnOBHBIE CPEICTBA MOBLIICHHS MOTHBAIHY TPYA.

47. TonsTne ynpabnenueckoit nadopmauun. Knaccudukamus HHGOpMaLIHH.

48. lNpununnel uHGOpMaLHK. Y POBHH KOMMYHHKalUK. HanpasneHus KOMMYHHKAIIHH.

49. lonsTHe KOMMYHHKAIMOHHOrO TIponecca. Moens nporecca KOMMYHHKAIIHH.

50. Tlorarus obparHoi ¢BA3U H 1IyMa.

51. Dranel koMMyHHKAIUH. KOMMYHHKAIIMOHHBIEC KaHANEL.

32. ITonsTie KOHTpoONs. OCHOBHEIE 3aIaHUA KOHTPOJLL.

53. [Iponecc KOHTPONS B OpraHH3aIiim,

54. @aKTOpbI, KOTOPblE 05YCIIABIHBAIOT AHANA30H KOHTPOJIHPOBAHHUS,

55. Buae! KOHTpos. YNpaBieHHe 0 OTKIOHEHUSM.

56. [onarre pemenns. Knaccnduianus yrnpapieHIecKuX pereHuit.

57. Oranbl paspaloTKH, TPHHATHS ¥ PEAlIH3AINHA YIIPABIEHYECKOTO PEMeHHS.

58. OcHOBHBIE (OPMBI YNPABNEHYECKHX PEIICHUH, KOTOPHIC NPHHUMAIOTCA Ha YPOBHE
OpraHU3anyH.

59. MeTozpl IPHHATHS YIPABICHIECKHX PEIIeHHIA,

60. YcnoB#s, KOTOPBIM [IOJDKHBI OTBEYATE YIPABIEHYECKHE PEIUEHHS.

61. MeToap! MOJIENHPOBAHKSA ISt ONTUMU3ALNH YIPARICHYECKUX peLieHu .

62. IlonaTne pYKOBOACTBA, JUAEPCTRA, BIacTH. OOLIME YePTH U OTNHYHS MEXTy
PYKOBOJHTEIEM U JIHIEPOM.

63. MCTOYHUKM BNACTH B OPraHM3alUK W HX BIMSHMHE Ha CTHNL YIpaBjeHus. Banawc
BJIACTU B YIPABICHHH.

64. QOpMBI BIACTH M YNPABIEHYECKOTO BIHAHUA. Mozenb BIMSHHS PYKOBOAMTENS HA
[OJHUHEHHEIX PaDOTHHKOB,

65. Tunpl ynpaBneH4ecKOTO BiIUSIHUSA B FOPH30HTANbHBIX B32aHMOOTHOIIEHHSIX.

66. IlonaTue cTuns ynpaenenus. Ilosenenuecknii momxopn.

67. Knaccuduxanus cruieh ynpapnenus. XapakTepucTHKA CTHIEH YpaBIcHus.

68. MaKTOpPEI, KOTOPbIE BIMUSIOT HA HOBEAEHHUE PYKOBOIUTENA.

69. [Ipuémsl, ¢ TOMOIIBIO KOTOPLIX PYKOBOIHTENb MOXET BIMATH HA YTh HITH CPENCTBA
JIOCTHXKESHHA Lienek.

70. Ctuin ynpasneHus.



Ilepedens BonpocoB eaMoCTOSITELHON PaboThI:

1. Cucremariueckas npopaboTKa KOHCIIEKTOB 3aHATHH, Y4eOHOR M CTICIHATBHOM TeXHUIECKOH
JHTEPATYPHIL.

2. lloaroroska x mpaxTH4ecKUM paboTam.

. AHanu3 nmyOonuKaluyi B MEPHOIHUESCKUX M3/IaHUSIX W MaTepHanaX yIeOHBIX TOCODHH.

. COop undopmaryu o paboTe CEpBUCHBIX OPraHHU3aAIlHHA H OTACNBHBIX €€ MOApas3IeICHHIA.
5. M3y4yenue pa3InuHbIX BUJOB HHCTPYKT2Xa PaOOTHHKOB.

6. COop u aHanu3 HHPOPMALHH 0 KayecTBe paboThl IOAPa3Ie/ICHHSL.

7. llpoBeneHHe CPAaBHATEIFHOTO aHAHM3A Pa3IMYHBIX THIIOB OPIaHH3AllHOHHBIX CTPYKTYD
yIpaBJIeHHS.

8. Cocrapienue cxeMpl CTPYKTYphl OH3HEC-naHa,

9. [IpoBeicHHE CPARBHUTENBEHOTO aHATH3a BUIOB KOHTPOJIS.

10. Ouenka BapHaHTOB YIPABICHYSCKOrO PELICHHS.

Il. Ouenka ypoBHs OOILEHUA U ONpeneeHHe MPoOIIeM OOILCHHS.

12. Ananu3 kOHGIHUKTHBIX CHTYAIHH B IPYIIE ¥ ONPEAENEHHE IPHYMH MX BO3HHKHOBECHHS.

13. CocraBnenne cxems! «Kiaccudurauus npeanpusTuii cepBHCay.
14.  CocraBnenne cxeMpl «MexaHnsM o0pasoBaHus GOpPMaBHRIX W He(OpPMAaIbHBIX

Iu Lo

OpraHu3aluii».

15. TloaroroBka coobmenus no TeMe «lIpomecc NpoeKTHPOBAaHHA OPraHH3ALHOHHBIX
CTPYKTYD».

16. [loaroroBka cooOWEHMS MO Teme 1O Teme «OpraHU3allMOHHAs CTPYKTYpa IPEAPHITHS
cepBUCay.

17. Ilonroroska coobmeHus 1o Teme «MOTHBAIMS Y TEIIECTBHIE.
18. CocraBnenue cxemsl «MOTHBALNS TYTEILECTBHMNY,
19. Cocranenne cxeMel « TeXHONOrMA KOHTPOIAY.
20. CocTaBnenne KOHCOEKTOB 110 TeMe « DYHKUMHU YIIPAB/IEHHS B CEPRHCE).
2]. lloarotoska W odopmieHHe JOKMaka Ha TeMy «VIHIMBUAYaIbHBIE CTHIM TPHHSITHS
peLUCHHI».
22. MoaroroBka U ohOPMIICHHE J0KIa] HA TeMY «BIaronpusTHBIH PekuM | YCNOBHA TpY.Ja Ha
IPERIPUSITHH CEPBHCA».
23. IHoxarotoka coOOLIEHHS 110 XyZOKECTBCHHOMY OQOPMICHMIO HHTEphEpa pabouero
KaduHeTa.
24. Tlogrotoska coobiieHns Ha TeMy «OCHOBHBIE HAIpPAaBIEHUS PAHOHATBHOMN OpraHu3alyuy
Tpyaan.
25. Tlonroroeka coobmenust Ha TeMy «CTUMYJIMPOBAHHS TPYIan.
26. CocraBienue KOHCMEKTOB 110 TeMe « Y IpaB/ieHHe IPOLECCAMH TPYAA B CCPBHCEY.
27. Coctapiienue cxeMsl « TeXHONOrHS OPraHM3aIME U TPOBEIEHHS ISTOBEIX COBEIAHMILY.
28. PaspaboTka THIIOBOH MIaHUPOBKH KOMHATHI COBCLUAHMH U JETOBEIX BCTPEY.
. Coctagnenue cXeMBl KOMHAThI COBELIAHMI M IETIOBLIX BCTpeEY.
. [loarorosxa coomenusa Ha Temy «MeTo/ 1Bl BEICHHS TIEPETOBOPOBY.
- Ilonroroska coobimenud Ha temy « TUIBI KOHGITUKTORY.
. Cocrapnenne cxemebl «Monens KonduukTay.
[loaroroska coobuwenus no Tteme «OpraHusauus NPOBEAEHHS ACTIOBBIX COBEINAHHIA,
[IEPErOBOPOB, Ipe3eHTALHME».
34. IloarotoBka coobienus no teMe «CepBuC Kak 06BeKT YIpaBIeHH».
35. Iloxroroska moxnaga Ha Temy «CpelncTBa OPITCXHMKH, NPUMEHACMBIE B TYPHCTHUECKOH
(pupme»,
36. IloprotoBka cooblEeHMA 1O XYIOXKECIBEHHOMY OGMOPMICHHIO MHTEpbEpa paboyero
KabuHeTA.
@ony OUEHOYHBIX CPEACTB I NPOBENEHHS ATTECTAMH YPOBHA CHOPMHUPOBAHHOCTH

KOMIETEHUHH 00yYarouxcs 10 JUCHUINKHE 0QOPMIIIETCS OTASTBHEIM JOKYMEHTOM.
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7. VYYEBHO-METOJJUYECKOE 1 THOOPMAIIMOHHOE OBECIIEUEHUE

AUCHHITJIMHBI
7.1. KuurocodecneueHHOCTH
HavmeHoBaHne TuTepaTyphl: aBTOP, Ha3BaHHE, BUI Ton KHHUI'OOBECIIEYEHHOCTh
M3LaHMA, U3AATENBCTBO M34aHHA
Konnuectso Hanu4ane B 3neKTpoHHO#H

IKIEMIVIAPOB M3TAHUH

B OubnuoTteke Bal'y e

cooTtBeTcTBHH ¢ DI'OC
BO

oudnuoreke Bal'Y

~
3

OcH

OBHas JIHTepaTypa

1. Moteltuuna, M. C. MeHeIKMEHT B COUMANBHO-
KYNbTYPHOM CEPBMCE M Typuime: yueDHHK 118 BY30B
/" M. C. Moreiwnna, A. C. Bonewakoe, B. H.
Muxafinos; non penakuueit M. C. MoTeliwHHOR. —
2-e w3n., wenp. W gon. — Mockea: MaparenscTro
HOpaiit, 2020.— 282 ¢. — (Beiciwiee o6paszosanue).
— ISBN 978-5-534-10440-0. — 2BC Kpaiir

2020

https://urait.ru/bcode/456053

2. ®eneHesa, M. H. MenemkMeHT B COUMANIBHO-
KyNLbTYPHOM CEPBHCE M TypuaMe: yueQHoe nocobue
s By3os / M. H. ®enenera, B. T1. Hexopowkos, JI.
K. Komaposa; oteercTBeHHbI penaxtop B. IL
Hexopouwikos.— 2-¢ wm3m., mnepepad. u gon. —
Mockea: Mzpatenscreo Opaiir, 2020. — 205 ¢, —
{Briciee obpazosanue). — ISBN 978-5-534-06479-
7. —3BC Kpaitr

2020

https://urait.ru/bcode/452688

3. Kopropa, M. A. MeHemKMEHT OpraHH3aLMu:
yuebHoe nocobue ans Byzos / M. A. Koprosa. — 2-¢
H3L., HEMp. W aon, — Mockea: Magateawcrso Kpaiit,
2020. — 197 ¢. — (Bsiciuee obpazosauue). — ISBN
978-5-534-10829-3. — IBC IOpaiiT

2020

https://urait.ru/bcode/455225

Jononu

uTenLHAas aUTeparypa

. Hopouuna, JI. A. Opraumsauds v TeXHOMOTHA
AOKYMCHTAUHOHHOTO  oDecrieqeHHs  Yhipae/eHus:
yueOHHK 1 npakTukym Ana By3zos / JI. A. Jlopouuua,
B. C. Mputukora. — Mockea: Msgatensctao Opaiir,
2020. — 233 c¢. — (Bulcwee obpasosanue). — ISBN
978-5-534-04568-0. — 3EC HOpaiit

2020

hitps://urait.rwbcode/450483

2. Mumn Pobepr Kpuctu VnpaeneHue pecropaHom
[Qnexvponnsiit pecypc]: yueGHMK 4N CTYAEHTOR
By30B,  ofyuarowHxcs 0 CNEeHHANLHOCTAM
«COLHANbHO-KYILTYPHBIN  CEPBHC U TypU3M»,
«JKOHOMMKa M YNpasicHHe Ha npeanpustud (B
ctepe cepuca)y, «MeHemkMeHT B cdepe ycayry,
«¥Ynpasjienne  nepcoHanom»/  Muan  PoGepr

2017

http://www.iprbookshop.ru/8
1705 html




KpucTin— DNeKTpoH. TeKcTOBble TaHHbie.— Mocksa:
IOHUTH-BAHA, 2017.— 536 c.— 3BC «IPRbooks»

3. Auugynos AH. CouualbHO-TICHXONOFHYeckas 2017 http:/fwww.iprbookshop.ru/8
OLUEHKA NepcoHana [OnexTpoHHbti pecype]: yuedHoe 1561.html

nocofue IS CTYAGHTOE BY30B, OOYUAIOIIMXCS MO

CMeUNATLHOCTAM  «YIpaBneHue  NMEPCOHATIOMY,

«MeHemkMEHT  opraHm3aumu»,  «llcHxonoruss/

Anuynoe  A.M., Kosanes B.B— 3OnektpoHn.
TEKCTOBbIE JaHHble— Mockea: HOHHMTHU-TTAHA,
2017.— 391 c.— 3BC «IPRbooks»

7.2. [lepuoanyeckne U31aHMA
1. MeHeKMEHT CeroHs.
2. YnpaBieHHe KOMIaHueH.
3. I'eHepanpHBIH TUPEKTOP.
4. Henotpou3BOACTRO.
5. Poceuniickuii s)KypHan MeHeIDKMEHTA.
6. JlngepcTBo u MEHEKMEHT,
7.3. HuTepHeT-pecypcesl

. www.turprofi.ru [TopTan ans TypareHTa

. www tourdom.ru ITpodeccrnoHATBHEL TypUCTHYECKHI TOpTAT

- www tonkosti.ru DXeKTpOHHAs TYPHCTHYECKAS DHIMKIONEIHS

- www.russiatourism.ru OpuuuatsHbli caiit Qe/lepanbHOTO areHTCTEA 10 TypH3My PO

. www.bizoffice.ru Caiit «Yupasnenue 3000».

. www.Grandars.ru.CaliT « JHUHKIOTETHS SKOHOMHCTA,
www.grandars.rw/college/biznes/upravlenie-personalom.html buznec. Ynopasnenue
NEPCOHAIIOM.

e AT I SRS R

8. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHHE TUCUUILTMHBI

Jlng  peamM3allM [aHHON OUCIHHILIMHBI HMMEIOTCA CICUHANBHBIE MOMEIIEHHS JUIS
TPOBCACHHA 3aHATHU JCKYUOHHO20 MUNG, 3GHAMUL MPAKMUYECKo2o/nabopamopiozo munda,
ZPYNAOEHIX U UHOUGUOYQIbHLIX  KOHCYTbMAYUl, MeKYue20 KOHMPOIA U HPOMENCYMOYHOT
ammecmayuy, a4 MaKxice ROMEWeHUs Ol CaMOCMOSMENbHOU Pabomel. ayIMTOPHH, OCHALCHHLIE
MyJIbTUMEAH2 0DOPYIOBAHHEM, KOMIIBIOTEPHBIE KITACCH! C JOCTYNOM B WHTEPHET, ayaUTOPHH 663 CrCLL
obopynopanus.

[epeuens HCMOMB3YEMOTO JIMLEH3MOHHOTO NporpaMMHOro obecrevenus: Microsoft Office.



Paboyas nporpaMma JMCHUILUTHHEI COCTaBIeHa B COOTBETCTBHH ¢ TpeboBanusamu @I'OC BO mo

HanpasieHuto 43.03.01 Cepsuc
[Ipoduns "CouuokynbTypHEIH cepBHC”

Penensent

(mpeacTaBUTEND pa6OTO,HaTeH5[)/7M 40 W MM

(mecTo pa65/ﬂ>1 :

Mpotoxon Ne 7 ot 24 Zf 7% roma
3aBenyroumi kapenpoit 7 oL Tgprread A

‘o (®HO, noan HCb) W ’

Pabouas mporpamma paccMOTpeHa u 0J00peHa Ha 3acelaHuM y4eOHO-METOMYECKOH KOMHCCHU

Hanpapnenus |, 53 22 o7 @5&%— 7
[Tpotokon Ne 7 ot «Zf 28 / roma &
[Ipencenarens KOMHCCHH Iheee 24

Fd

(®HO, monnuce) /V



JIMCT IIEPEYTBEPKIEHUA

PABOYEN MPOT'PAMMBI TUCILIATLIMHBI

Paboyas nporpamma omobpena na 2020/2021 yueGubli rox
[Ipotoxon 3acenanus kadpenpsl Ne 1 0131.08.2020 roga

3agenyroumii kapenpoit TuC kanmunar nen. Hayk I'vxkosa JI.T. —

N4/

Pabouas nporpamma onoOpena Haol/7 f2e2ld  yueGublit Tox

IMpotokon 3acenanus kabeapet No 7~ or.7f50/27 rona

3asenyroummit kapenpoit 7 L L.replr. Topreotp N /7
(/ 7

Paboyvas nporpamma onoGpena na yueOHBIA roj

ITpoTokon 3acenanust kahenpsl No 0T romaa

3aBenyolumi kahenpoi




