MunucTEepCTBO HAYKH H BbIcHIero odpasoanus Poccuiickoit ®enepauun
d)e,uepaﬂbﬂoe rocyaapCTBCHHOE O10IKETHOE 06pa30}3£1Tean()e YUpEHKACHUC
BBICILIETO 06pa3013a1mﬂ
«BraaaMupCeKnii rocy1apcTBeHHBIH YHHBEPCHTET
HMeHH Ajlexcanapa I'puropsesnda u Hukonas I'puropbesuua CTo1eToBBIX»

(BaI'y)

#Pe TbHOCTH

" A.Allandunos

« .977—/ » 2019r.

PABOYAA TPOI'PAMMA JIMCITUITJIMHBI

TEXHOJIOI'MWU PECTOPAHHOI'O OBCJTY X KMBAHW A

(llﬂHMC"OBaH[[C AHCHHILTH Hbl)

Hanpasienune noarorosku — 43.03.02 «CepBuc»
[Tpoduns/mporpamMma MoAroToBKH — «COLHOKYJIBTYPHBIH CEPBHCY
YpoBeHb BhICIIEro 00pa3oBaHus — OaKanaBpuar

®opma 00yueHHus — 04Has

1 Dopma
[lpakTuy. JlaBopar. NMPOMEKYTOUYHO I
Tpynoemkocth | Jlexuuu, P ooP CPC, P Y
CemecTp 3aHATHA, paboTsl, aTTecTauMu
3au. eJ1,/. vac. yac. yac,
yac. yac. (3K3./3aueT/3aueT ¢
OLIEHKO)
6 3/108 36 36 36 3aueT
Hroro 3/ 108 36 36 36 3ayger

Bragumup 2019



1. IMEJHA OCBOEHUS JHCIUILIUHBI

Henes ocBoeHHS AHCUHNIHHBI — QOPMUPOBAHHUE Y CTY/ICHTOB HEOOXOIMMBIX 3HAHHH 00
OpraHM3alMi COBPEMCHHOIMO pECTOpana, BBICTPOCHHOrO HA MEXIYHApOAHBIX CTAHIApTax
Ka4yecTBa NPOM3BO/ICTBA U PEATH3AIIHE YCAYT FOCTEIIPHHMCTRA.

Jagaun;

L4 H3YUYUTh TCOPETHYCCKHUE aCIICKTHI TEXHOJIOTHH PCCTOPAHHOIO O6CIIy}I(HBaHHH;

®  J[aTh TEOPETHUYECKHE 3HaHWs 00 0COOEHHOCTAX MPEIOCTABICHHS YCIYT [UTAHHA H
CEPBUCHOIO 00CNYKMBAHUS OTPeOUTENEH B PECTOPAHE IPU FOCTHHHYHOM TIPEAIIPHATHH;

¢ BeIpaboTath

HAaBBIKH

VITPaRJICHNA

NepcoHAIOM  pecTopaHa B I[IPEANPUSTUY

PECTOPAHHOIO 6H3Heca, KakK (b}’HI{HI/II/! MCHCIXKMCHTA.

®* HayuydTbk ¢dopMaM H MeTojaM OOCIYXKUBAHUA, NPUMEHSEMBIM B TIpakTuke paboTh!
IPeANpHATHII pecTopanHOro Ou3Heca.

2. MECTO JUCHMILIMHBI B CTPYKTYPE OIIOIl BO

ﬂ,l’IClIHHJIHHa «TexHoJIOrnu PECTOPAHHOTO 06Cﬂy}KI’IBaHP‘Iﬂ» OTHOCHTCA K OHCOHUIIIHHaM

110 BBIOODY.

IpepexkpuzaTel aucuunausel: «MeHemxment B TypusMme M ceppHcer, «CeprucHas

JCATCILHOCTEY,

«Oprauuzanms

KOHTaAKTHOH

30HbI B COHHOKYNLTYPHOM CEPBHUCCY,

«["OCTHHHYHOE X031HCTBO U p€CTOpaHHbIﬁ CECPBHCY.

3. NJIAHHUPYEMBIE PE3YJIBTATBHI ObYYEHHA 110 JUCHUIIJIMHE

HHaHHp}’CMbIC PE3VIILTATHI OGy‘-ICHHH Mo AHUCHMINNIMHE, COOTHCCCHHBIC C IJIAHHDYCMBIMH
pesynsTaTamMu oceoenus OITOTI]

Kon dopmupvembix VYposensb [Inanupyemble pe3ynbTaThl 00yUYEHHS 10 ANCUHMITIHHE
KOMIETEHLMHA OCBOSHUA XapakTepu3yowHe 3Tanbl OPMUPOBAHHE KOMIETEHUMI
KOMNETCHIIUH (noxasa’renu OCBOCHHA KOMI’ICTCHU,HH)
/ 2 3
OIIK-3 - Yacmuunoe | 3Hamey:
crocobeH  obecrnieuuBarh oceoeitie - TEOpHI H IpakTHKy (QOpMUpOBaHUA U
Tpedyemoe KaqecTBo | KOMACHICHYUI | oo npyokerns Yoyl OGIIECTBEHHOO NHTAHMS, C
[POLECCOB OKa3aHHA yCIyT HCMONL30BAHUEM COBPEMEHHBIX TEXHOJIOTHH
B W30paHHOM cepe 0BCITYKHBAHUS;
npogeccHOHAILHOK Vatenis:
ACATEILHOCTH - OpraHMU30BLIBATL COBCTBEHHVIO NCATENBLHOCTE M
ACATCIIBHOCTE KOMNCKTHBA HCIIOITHHUTCIICH,
Braoems:
-HaBbIKAMH OLIEHKH KadecTBa I[POLIECCOB, B
JESTENBHOCTY NpPEAITPUATHSA PECTOPAHHOIOC
OH3Heca;
OIIK-6 — Yacmuunoe | 3name:
crocobeH  NPUMEHATh B OCB0CHUE | — TIPAaBOBBIE OCHOBBI OPIaHU3AIMH JESTENIbHOCTH
npodeccronatbHoR Komhemenyiy HPENIpHATHH OOIECTBEHHOIO TMTAHUS;
JEATENBHOCTR

HOPMATHBHEIEC H IIPABOBBIC
aKTh! B cpepe cepruca

— TNpaBH.Ia MIPEeAOCTARIEHHS yCayT B

[PEINPUSTUSX OOIECTBEHHOTO IHTAHHS;




Ymemy:

- BbIGHpaTL METOABI N CIocoObl  BBIMOJHEHHA
npodecCHOHANLHEIX  3ada4,  OICHMBATH  HX
>PPEKTHBHOCTL ¥ KA4ECTBO;

-OTJIMYaTh THIBl TOCTHHHYHBIX IIPEINPHATHH,
MOJEJIH OpTaHU3alMH NOCTHHHYHOTO OM3HeCa;
Bnaoemo:

~HABLIKAMH CO3JaHKA IPOorpaMmsl ITPOIABHXKEHHA

TOCTHHHYHEIX K PECTOPAHHBIX YCIYT

NKO-1 - Yacmuunoe | 3namsp:

cnocofeH K paspadoTke M eusoenye - TEXHOJIOTHH pa3paboTKH U (GOPMEPOBAHHS YCIYT

COBEpPIIEHCTBOBAHUIO KOMAEMEHUI] | o nnpysTiil PECTOPAHHOrO Ousneca B

CHCTEMBI KITHEHTCKHX COOTBETCTBUH ¢ TpeOOBaHUAMYU noTpeduTens;

OTHOWEHHH ¢ y4€TOM Vivems:

TpeboBaHMI NOTPEOHTENA - TIPUMEHATH IIOJYYEHHBIe 3HaHHA B o0iacTH
TEXHOJIOTHH OPOAZK, TEXHUK BLIACHEHHS

noTpedHoCTeR rocTs, 00yUeHUs NepcoHalla
Braoeme:

- METOJaMHU aHanu3a H 0000WeHus nHopMaLuH,
NOJIYYEHHOH B DPE3YIbTATE  HCCIEIOBaHH:A
norpebuTened ycnyr o0LIeCTBEHHOrO IMTaHH

4. OBBEM H CTPYKTYPA JJUCHHIIJIUHbI
TpynoeMkocTb JUCHUILIMHBI COCTABIIAET 3 3ayeTHble eJHKIEL, 108 yacoB
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00CTYKMBAIOLIETO NEPLOHaNa

Cnyxba nuraHus. ee polik B
Y P 61 9 | 4| 2 2| 250%
TOCTHHUYHOM TIPEAIIPUATHH

Opranusaums  00CHyAHBAHKA 6 10- 4 A 6 515004 Peiftunr-
[IPHEMOB 1 DaHKETOB 13 207 KOHTponbNe2

Bunbr  yeayr  nuranus B
FOCTUHMYHBIX Tpennpustusx 1 | 6 | 14 4 4 4 4/50%
MCTO/1bl OOCITY>KHBAHUS

Opranu3zanua odciy:KuBanus B 6| 15 5 7
rOCTHHHYHBIX HOMEPAX

[N

2/50%

Oprasvsauns o0CiIyKHBaHUA 6 16
MHOCTPAaHHBIX TYPHCTOR

[\9]
N
D

3/50%

Opranuzanys odCHyKUBaHHS Peittur-
rocTeif Ha BbIclIeM yposie | 6 [17-18] 4 4 4 4/50% KOHTpPOJIbL
(VIP) Ne3

Beero 3a 6 cemectp: 108 36 36 36 36/50% 3auer

| Hanuuue B ucuminmne KIVKP -

UToro no aucuMninee 108 36 36 36 36/50% 3ausT

Conepxanye JIeKHHOHHBIX 3aHATHH 110 JHCHHIIINHE

Tema 1. Opzanuzauua od6cayncueanua nompedumesiei ¢ pecmopanax

[IpesaMert, nenu u 3aja4n Kypca. Mecto yyeOHOH IMcHUMIKHB B yueOHOM 11aHe [lopsinok
aTTeCTalluy 10 AACIUILIIMHE.

OcHoBHBIE 3IeMeHThl OOCHYKHBAHHWS: BCTpeda [OCTel, pasMmelleHde WX B 3aie,
NPE/IIOKEHHE MEHK) M KapPThI BMH, allEpUTHBA. IPHeM U 0OPMIIEHHE 3aKa3a. peKOMCHIAIMH
B BBIDOpE 3aKyCOK. ONIIOJ M HAITUTKOB.

YTouyHeHHe 3aKaza. JOCEPBHPOBKA CTOJd B COOTBETCTBMH C IIPUHSITHLIM 3aKa3oM, liepenaya
3aKaza [1a APOM3BOICTRO, [10a4a HATHTKOB, 3aKyCOK U OJIF0, pacueT ¢ TOCTIMH.

Opranusauus rnpolccca odcnyKHBaHus 8 3aie. [Ipapuna nojgaun npoaykuuu cepeuc-dapa.
PekoMernnannu u nojaqa suH. [pasuia 1 TexHuka paboThl COMEbE.

Tema 2. Memoodwsr u npaeuia nodauy 01100 6 pecmopane U ux XapaKkmepucHuKda.

MeToabl 11oaud 010 B pecTopaHe ((hpaHlly3cKHM MeTOd. aHITHHCKMI MeTojL.
aMepHKaHCKUi METO/M. pycCckui Meton M guieridon uiau Silver service). KoMOMHHpOBaHHUE 3THX
MCTO/IOB B 3aBHCHMOCTH OT BH/a& OOCHYKHBAHMN. KJACCA [PEANPUATHS M ACCOPTHMEHTA
3aKaszaHHbIX OJII01.

[loc:ienoBarenpiocrs M [IpaBuila NoJaudM XOAOANLIX OMI0A M 3akycok. [lopsizox 3ameHbl
MCIIOJIL30BAHHOMN HOCYIbL M [TPUDOPOB. JIOCCPBUPOBKA CTOIA.

[Ipasuna nmojayu ropsunx 3aKycok.

OcofeHHOCTH 1104aud CYIOB HALlMOHATLIOW K pCrHOHajbHOM KyXHM. YO0OpKa MHOCYIbl.
AOCCPBUPOBKA CTONA

[lpaguna w crniocobel nojgayvd ropguux ONHMI € YUETOM acCOPTHMEHTA M BW/IA TEIIOBOH
obpadorku. [loyrorosxa cTona JUIs 110/1a4M JecepTa.

loabop mmocyast, npuOOPOR, MPaBKIId OJAYM TOPSUUX M XOHOJIHBIX claJKuX 6moa, HpyKToB 1
aroji. l1paBuaa 1101a4u ropsidux ¥ X0JIOLHBIX HAITUTKOB, KOHIUTEPCKHX U3ACTHH.

[IpaBusia 3THKETa ¥ HOPMBI [IOBEJACHHS 34 CTOIOM. 3aBEPILAOIIIA 3Tl 00CILYKHBaHHS.

Pacuer ¢ norpedburensMu: BU/bL, QOPMBL, NpaBuNa. XapakTepUCTHKA COBPEMEHHBIX (GOpM
pacueTa ¢ 110TpeOUTE ISIMH.

Ybopka €O ¢TONa M 3aMeHa UCIOJIb30BAHHON 1ocy bl Npubopos. [IpaBuna nogaun TabadHbIx
U3HCIIHHA




Tema 3. Texrnonozuu pecmopantozo 6OCAYHCUBAHUA.

CoBpeMeHHBIE BHABI YCIYT H GOPMBI 00CTYKHBaHHA.

Buiel  3aBTpakoB: €BpONCHCKHH, KOHTMHEHTAIBHBIH, PAaCIIMPEHHbIH, dHIVIHACKHHE,
aMEePHKAHCKHIA, 3aBTpaK ¢ MaMITaHCKUM, TO3IHHH 3aBTpaK. BHUABl 3aBTPaKOB ¢ yueTOM OCOOBIX
MPUBLIYEK MHOCTPAHHEIX IOCTEH: aBCTPURCKUM NEPBEIH M BTOPOH, HCMAHCKHA W NOPTYTalbCKUH
paHHMH M [O3JHHH, HEMEUKHH mepBel W BTOpoH, ¢paHIy3cKHH NEpBBII M BTOPOH,
niBeiIapckuil TepBbIE M BTOPOH, WTANbSHCKWI, rOUIaHACKWH, CKaHAMHABCKHM, PYCCKHH,
BEr¢TapMaHCKu#t 3aBTpak, IMETHYECKUH 3aBTPaK.

OcoBeHHOCTH COCTABJICHHS MEHIO 111 JaHHBIX BUJOB 3aBTPAKOB.

KelTepyHT.- KaTeroprH, XapakTepucTiki. Opranuzaiys paboTel KeHTEpHHIOBOH CITyXKOBI

Crneunaneurle Gopmbl obcnyxuBanug (napuw, OusHec-mandy, OpaHdy, BOCKpecHBIE
Opanun, xode-Opeiiku, npeseHrauus W T.4) OcoOEHHOCTH COCTABICHUS MEHIO INs JaHHBIX
BHJIOB YCIYT ¥ (popM obcIayKUBaHHS.

Tema 4. Memoos: obcnyscusanun

Metoasl obcnyKuBaHusa. MeTonbl 00CIy)XKHBaHHA: «a JA KapT», «a IapT», «TabdabdoT»,
LIBEACKHE CTOJ, OydeTroe 00CIy KUBaHHE, CTOI-3KCIIPECC, 3AI-9KCIIPECC, HX XapaKTEPUCTHKA.

OcobenHocTr pazpaboTKH pa3IMYHBIX BHAOB MEHIO: Tadlb-A0T, a-JIs KapT, monadop BHH U
HAITUTKOB

Tema 5. CreyuaibHole GUObI YCayz U POPMbL 0OCAYHCUBAHUA

OcobGeHHoCTH OpraHH3aliK OOCITYKUBAHHUsS MACCOBBIX M TEMaTHYECKHX MEPOIPHATHH.
Krnaccubukauus, kpartkas XxapakTepucTHka Opranu3aliii [OHTaHES W OOCIYXHBaHUA
YYaCTHHKOB CUMIO3HYMOB, KOH(EPEHLIHH, CEMHHAPOB, COBEIaHHH.

Opranuzauyy nuTaHdss 4 OOCNY)XMBEHHS CIIOPTCMEHOB M 3pHTENeH CIIOPTUBHBIX
MEpPOIIPHATHH. :

Yeiayrn 00 OpraHM3aliid M OOCKYKMBAHMK) TOPXKECTB, TEMATUYECKHX MEPOIIPHATHH
(Posxnectro, Hoeelit rom, Macnenuna, 8 Mapta, Jdenp [loOenpl, poMaHTHYECKHH Be4ep s
BIMOONEHHBIX ¥ T.i.).

CoBpeMeHHBIE BHABI YCIIYT H (POPMBI 0OCITYIKHUBaHMS: «CHACTIUBLIM wac», pyccKHH CTOI,
«nuHep», «IHHEP»,

Tema 6.0peanuzauua mpyoa o0CaAyIHCHEAIOULEZ0 REPCOHANA.

TpeboBanus K OCHOBHBIM KaTeropusiM o0cIyKHBaloLero nepconana. OpraHusanus Tpyaa
0Oy UBaroIero nepcoHana. PaxkToprl, ONPENENIAIONNE YCIOBHS H PEXKHM TpyJa NMepcoHaia.
DopMBI pallHOHATBHOH OpPraHH3alliy TpyAa paboTHHKOB 3alla.

Myt noseinerds 3GGCKTURHOCTH HCHONBL30BAHUA MEpcoHana. ATTecTalms padOTHHKOB
TOProBo# rpynnbl pecropanHa. Oflwe nonokeHHA. MepoNpHATHS, MPOBOJMMBIE C HETIBE)
MOArOTOBKH U [I€PEIIOATOTOBKH paOOTHHUKOB PECTOPaHa.

PaxTophl, ONPEICIAIOMKE YCITOBHS K PEXKHM TpY/la 00CIYKRBAIOLLETO IICPCOHAIIA.

Tpebopanus, K NOBEACHHIO 00CTYKHBAIOILETO [IEPCOHANIA PECTOPAHA.

Hosele npodeccunm B pecTOpAaHHOM cepBHce: OapHcT, THTecTep, XocTec. OapOak.
Cobmoaenne KoHbuaeHUMaTbHOCTH. OpranuzauMs peklaMbl H 0e30MacHOCTH B PECTOpaHe.
Hcnonb30BaHUEe MAPKETHHTA [ COBEPLICHCTROBAHUS PECTOPAHHOIO 0OCIYKHBAHUA.

Tema 7. Cayncoa numanus, ee poie 6 20CIMUHUYHOM RPEONPUAMUU

Mecrto ciryx0Obl nHTAHUS B CTPYKTYpe TOCTHHHIIBL B3auMocBf3b CiayxObl NHTaHHS C
apyrumu ciyxbamu B roctuHune, COOTHOLICHHE YCAYTH pasMEIleHHs U YCITyr NuTaHus. Poip
MeHemIKepa B opraHuzaudu OaHxkeTHOH cinyxObl. HMHCTpykTaxk nepen oOCIyXHBAaHHEM,
OCYIIEeCTBICHHE TPEHNHIa OUIMAHTOB.

Tema 8. Opzanuzayua o6cAyICUBAHUA HPUEMOE U DAHKEMOE
Buibl nprieMoB 1 6ankeTor. [IpueMsl i OaHKeTHI: ONpeie/leHHe, Ha3sHAYEHHE, KIacc(pHKaMA 110
pa3NMUuHbEIM npu3HakaMm. [Iprem 3aka3za Ha 00CIyKHBaHHE TODKECTE.
Fanxem 3a cmonom ¢ noanevm obcayxcusanuerm OPUUMAHTAMH! OIPE/ICIEHHE, HAa3HAaYCHHE,
OTNHYHTCIBHBIC OCOOCHHOCTH, XapaKTepucTHKA. JJenoBod npoTokon u  atuker. CocTaBieHne



MEHI0. Pacuer Koln4ecTBa 06CHy}KHBalOH16F0 NepcoHama, HGOGXOJIHMOI"O KOJMYECTBA CTONIOB,
nocyasl, Npubopos, CTONOBOro Genkps.

BapuasTel pacCTaHOBKHM CTONOB COTJIACHO TIPOTOKOMA, HAKPBITHE CTOJIOB CKATEPTAMHU.
CepBUpOBKa CTOJA, PACKIANBIBAHUE MCHIO, KYBEPTHBIX KapTOUCK.

bauxem (npuém) ghyputem: oupenencHue, HazHauYCHHE, OTIHYHUTEIBHBIE OCOOCHHOCTH,
xapakTepucTHkKa. Opranuzamus mNpHeMa-QyplieT: O03HaKOMICHHE ¢ COCTAROM  rocTel,
npesuanyma. CrocoObl HAKPBITHA CTOJI0B OAHKETHBIM IIOJIOTHOM H OOpMIEHHE «HOOKOH».
Buawl cepBHpoBKH (YpIISTHBIX CTOJIOB CTEKISHHOMN NOCYI0H: OMHOCTOPOHHSS B OJHY JTUHHUIO s
Ipe3uanYyMa, IBYCTOPOHHSAS B JABE IMHUH, [PYNIIaMu, JIOUKOH, IOCONBCKAL U Ap.
[Ipuev-koxmetine: ONIpeielieHHe, HazHaucHHUE, XapaKTepUCTHKA, OCOOCHHOCTH COCTARICHUS MEHIO.
Pacuer xonmgectsa obcnyxuBaroinero rnepeonana. [puemst pabors: HSapmena npu obcmyKuBanuu
roctel 3a OapHOH CTOMKOM, IO/IrOTOBKA all€PUTUBA, CIIOCODBI PACCTAHOBKH HA NOJIHOCE HATMTKOB
¥ BUHO - BOAOYHBIX M3aemuid. [[premMel moauy anepuTHRa M XOJO/IHBIX 3aKyCOK.

bauxem-yati: olpefeNicHne, Ha3HaueHHWE W XapakTepucTuka. Pacuer KonudecTBa OGUIIMAHTOB.
CrnocoObl CepBUpPOBKM CTON@ B 3aBUCHMOCTH OT accopTuMmeHTa ciankux Omoa.. [loaroroska
JOMOJHUTENBHOIO CTOJIMKA ¢ ydeToM cretuguku obcnyxupaHus. OCoOEHHOCTH OpPraHM3aliH
oQHUMANBHBIX MPHUEMOB 3a YalHBIMM CTOIAMH. PycCKHH, aHITMHCKHH, GpaHLy3CKME, STIOHCKHI
PUTYAITBI YAeTTUTHS.

Cueutannbie  (koMOunuposanusie) bankembt - Ha3HAuCHWe, OOLIAS XapakTepPUCTHKA. Buiapl
CMEINaHHBIX (KOMOMHUPOBAHHEIX ) IPUEMOB: «KOKTeiNb-Qypiiery, «dypiner-kodes.
Obias xapakrepucTika OaHkeTa «KOKTeHnb - dypineT- kodey», «0aHKeT 3a CTOJOM ¢ ITONHHM
obcnyxuBaHueM OGQUIMAHTAMM - Ko B TOCTHHOH», HMX Ha3HAYeHHe M OTNHYUTE/IBHBIC
ocobennocTH, OQOpMIICHHE, OCRElIeHUE, MHTEPhEp M TMOJATOTOBKA 3aI0B, PaccTaHOBKA MeDelH,
HaKpBITHE CTOJIOB CKaTepTAMH, CePBHPOBKA, COCTaBIeHHe KodelHoro crona.
Heoguyuanbrsie danxempi: TOHITHE, BU/IBl. BaHKET 3a CTONOM € YaCTUYHBIM 00CITY)XUBaHUEM
opuuMaHTaMH: ONpeAcIcHHE, Ha3Ha4YEHHE, XapaKTEPHCTHKa, NOAroToBKka K OaHKeTy,
COCT2BIIEHHE MEHID, PACUYET CTOJIOB.
Ocobennoctu obcnyxkuBanus bankera «Cpaapba». [lpaBuna nopaum OaHkeTHBRIX Onion,
IPUTOTOBJIEHHBIX LIEITHKOM.
OcobesHocTr obcnyxuBaHuA OaHkeTa «JleHb pOXIECHUSY.
Ocobennoct obcnyxuBanua Oankera «H00unei».
OcobeHHocTH 00CTy)KMBaHHA OaHKeTa «Berpeya pyaei».
Odopmrenue 3ana, COCTABICHHE MEHIO, BapHaHThLI CEPBUPOBKM M OGOPMICHHS CTOJIOB
LIBETAMH.
Tema 9. Buowt ycayz rRumanHua 6 20CIMUHUHBIX NPEONPUAMUAX U MEMOObI ODCAYHCUGAHUA
Bujsl ycoyr THTaHHS B TOCTHMHHUYHBIX TPESIUPHATHSX: ONHBIH nanchoH — (FB);
nonynancHon — (HB);oaHopazoroe nutanue (3aprpak) — (BB), Bce BknroueHo B cToMMOCTh — All
inclusive T.I.
O6¢ay)XMBaHAE B IPEANPHATHSX OOIIECTBEHHOTO NUTAHKUA HA TEPPUTOPHH FOCTHHHIL: 3aBTpPakK
TI0 MCHIO CO CBOOOAHBIM BBIOOpOM OJHOM, 3aBTPaK MiIM 00e/ B BHJIE IIBEJICKOTO CTOJIA.
Opranuzanus 00CIyKUBaHUS ¢ HCIOB30BAHKEM METOJIOB: «a JIs KapT», «a 1apT», «TabibroT»,
HIBEJCKUH CTOI.
Odcny)xMBalHe NPOXKHUBAIOIIHX B TOCTHHHMIAX [0 Pa3IMYHOMY MEHIO: KOHTHHEHTANIbHOIO
3@BTPAKd, PACLIMPEHHOr0 3aBTpaKa, €BpPOIEHCKOTo 3aBTpaKa, aHIJIMHCKOro, aMepHKaHCKOTO
3@BTpaKa, PyCCKOr0 3aBTpaka, 3aBTpaK € IIAMIAHCKHM, I[IO3JHMH 3aBTpaK IMETHYECKOIO
3dBTpPAKa, BErE€TAPHAHCKONO 3aBTPAKA, 3dBTPAKOB € YYETOM OCOOBIX NPHBBIHYEK WHOCTPAHHBIX
roctei: aBCTpUMCKUIL NEpBBIE U BTOpPOH, KCIAHCKWUNA W IOPTYFajibCKHUH pPAHHUH U IO3IHHH,
HeMelKuil mepBoIit ¥ BTOpoi, GpaHIly3cKuil epBeli U RTOPOH, liBeHIIapCKUM IepBBIH K BTOPOH,
HTANBAHCKUWH, FOINaHACKUH, CKaHAHHABCKHUH,
Tema 10. Opzanuzayus o6cayicueaHus 8 20CHIUHUYHBIX HOMEPAX.
OcobentocT 00CHy:XKHMBaHMA IMTaHHEM B IOCTHHHYHBIX HoMepaX. lIpuem u mopsamox
BBITOAHEHHs 3aka3a. HasHauenuwe cmneuuansHOTO 00OpYOOBaHMSA, CTOROBOM TOCYABI H



npubopos. [lpaBuna obciyxupanus rocreil B Homepax. OOCIyXHBaHME yepe3 MOSTAKHbIE
OydeTrI-Gapel.

IIOHOIIHI’ITGIH:»HH}I yciyra, IIpuMceHAcMan B HOMepax roCTHHHILL MHHH—6ap.

Tema 11. Opzanuzauun 0dcayrcusanun HHOCMPAHHBIX MYPUCOG

Bunel TypuzMa W Kiacchl OOCTYXWBaHHS, TypUCTHUecKad HHAycTpud. llepeyeHp ycnyr,
NpeAoCcTaBsAeMbIX HHOCTPAHHBIM TypHCTaM (MHAMBHUIYATIbHO U [PYIIaM).

Hopmarugnas 6aza. TpeboBaHust ¥ kiaccupukauus NPEUIPHATHH NUTaHKA JUld 0OCIy)KHUBaHUs
HHOCTPaHHBIX TYPUCTOB.

OcoOeHHOCTH TIUTaHUS TYPUCTOB U2 AMepuKH, Kanaasl, ABCTpasiuy U ap.

OcobeHHOCTH TUTaHMs TYPUCTOR W3 EBPONEL. YCIyrH NNTaHUA B IIYTH CIeI0BaHHS.

Tema 12. Opzanuzayun obcnyncusanua zocmeil Ha gsicuiem yposne (VIP)

OcobeHHOCTH 00CIY>KMBAHUsA IOCTEH Ha BBICIIEM YPOBHE: NIPEJOCTABIEHHE YCIYT s
VIP- rocreii.

TpaHImMpoBaHHE: NOHSATHE, Ha3HA4YeHWE, acCOPTHMEHT OMOX AN NOPUHMOHHPOBAHHA,
YCIIOBHSI, HHBEHTAph, nocyaa, npubopel. Opranusaims pabodero MecTa, IOCHe/I0BATENbHOCTE
Onepanui.

OcobeHHOCTH IeMOHCTpalHH OIKO/, IPUTOTORJICHHEIX B LIETIOM BHIE, I0XaYa TOPLMH roCTaM.
©®namOupoBaHHe: NOHATHE, ACCOPTUMEHT OMIOJ, YCIOBHA, 00ODYAOBAHHE, HHBCHTApD,
OCHAIIleHHE pabouero MecTa, 0COOEHHOCTH MoAauH OIro.

®onmo: ocobeHHOCTH NPUTOTOBICHUS, UCTOPHS TNOSBICHHA, CEPBUPOBKA CTOJA JUIA
noaa4yH GOHI0, aCCOPTHMEHT 0101 QOHTLO.

ColpHas Tapefiika ¥ CBIpHas TEIekKKa: OHATHE, aCCOPTUMEHT JENHKATECHBIX CBhIPOB,
BKJIIOYAEMBIX B COCTAB «(CHIPHOM TapeNnKH» WM «TeNeKKH», HCIOIB3YeMbII HHBEHTApEb.
Pexomenalue BuH, TapEHPOB.

Ilogaua 3axkycok, Omoa M HANUTKOB (GPaHLY3CKAM M AHIJIMACKEM METOJAMU ¢
HCIOJIB30BAHUEM CEPBHPOBOYHON TENEXKKHY (TpeHxeK).

TpebGopanus, NpelbgRNgeMble K IIEpCOHaTY: ocobas (opMa OIEXIbl, HCNOJIb30BAaHHE
OeNBIX MEPUATOK, OCOOSHHOCTH ACTOBOTO STHKETA.

Coaep:xaHue NPAKTHYECKHUX 3aHATHI 110 JHCIIHILUIHHE

Tema 1. Opzanuzayqua obcayrcusanua nompedumeneii 6 pecCmopanax

Jlenoras urpa Ha temy «Opraauszanus obcnyXuBaHHs IOTpedUTeNel pecTopanay:

[lens: B ¢opmMe [OCNOBOH MIPEl METOJAOM MOIPYXKEHHA B HNPOPECCHOHATIBHYIO
IesSTeILHOCTD:

1. Orpaborars OCHOBHBIC dNIEMEHTH OOCAYKHBAHUA: BCTpeda rocTei, pa3MelleHHe HX B
3ane, MpeNNoXKeHHe MEeHI M KapThl BHH, allepuMTHBa, IIpHeM H odopMiIcHHe 3akaza,
peKOMEHIAIIHH B BEIOOPE 3aKyCOK, OIFO/1 M HAIIUTKOB.

2. OtrpabGoTaTk NpaKTHYECKHE HABBIKHM 110 YTOYHEHHIO 3aKasd, JOCEPBHPOBKE CTOJA B
COOTBETCTBHHM C IPHHSATEIM 3aKa30M, IepeiadH 3aKa3a Ha IPOM3BOACTBO, IOJa4H HAlHTKOB,
3aKyCOK H OO/, pacuera ¢ FOCTAMH.

3. Orpaborars npakTHUCCKHUE HABBIKM HOJAYMH IIPOAYKLUUH cepBuc-Oapa. CoCTaBUTH
TaOuiy «PexoMeHAaluu BUH K OAI0AaM».

Tema 2. Memodst nodayu 61100 6 pecmopane U Ux XapaKkmepucmuKda.

Jlenosas urpa Ha Temy: «Opranuzanus o0CIyKHBaHuA NOTpeOHTENeH pecTopaHay.

Llens: B opMe AeI0BOH UIPBI METOIOM IMOFPYKEHUS B NMPOQECCHOHANBHYIO ACATEILHOCTD
0TpaboTaTh MpUeMbl BCTPEYH TOCTEH, pasMELEHH B 3aie, NPUHATHA B O(OpMIICHUS 3aKasa,
noJayud 00/ U HAIIMTKOB, pacyeT ¢ NMOTpeOUTENIMHU, 0opMIIeHHE OJIaHKOB-CYETOB.

3agaHue:

-pacripesleIuTh MeXAY CTYICHTAMH PONIM oTpeduTeneii, MeTpaoTens, bpuraaupa,

OULHMAHTOB.

-BBIZATh 33/IaHUE 110 OPTAaHHU3AIMH 00CIYKMBAHWS NOTpeOUTENCH O TeMe.

-[IPUBECTH NETOBYIO UTPY (C HCHOIB30BAaHHEM IIPHEMOB HHIMBUAYAILHOH H CHHXPOHHOMH



nojaaun 6Jo).

-MOJABECTH HTOTH JeJIOBOH HI'DEL: TPOAHAIH3HPOBATE neficTeusn YYaCTHHKOB HIPBIL,

-BBLACTHUTH Hauboee NpaBuibHble AeHCTBUS YIaCTHHKOB.

Tema 3 Texnonozuu pecmopanHozo 00CAYICHEAHUA.

1. CoctapnecHre MeHI) JUIS pa3IMYHBIX 3daBTPaKOB, ¢ HCNoJb3oBaHHeM COOPHHKOR
PeLENTYp: €BpPONEHCKOro, KOHTHHEHTAIRHOTO, PacIiHpeHHOT0, aHIMHHCKOro, aMepUKaHCKOTo,
3aBTpaKa ¢ [IaMIIaHCKPM, HO3AHETO 3aBTpaKa u Jp.

2. CocramlieHHe MEHIO /Ul pasIUYHBIX 3aBTPaKOB C YUECTOM OCOOBIX TPHBBIYEK
MHOCTPaHHBIX TOcTedl ¢ ucnonp3oBaHHeM COOPHMKOB pelenTyp: 3aBTPakoB aBCTPHHCKOIO
NepBOTO M BTOPOTO, HCIAHCKOTO M MOPTYTabCKOTO PAHHEr0 M MO3IHErO, HEMELKOTO MEPBOTO
u Broporo, ¢panny3ckoro IepBOr0 M BTOPOTO, LIBEHUAPCKOTO MEPBOr0 H  BTOPOTO,
WTAIBSHCKOIO, [OINMAHACKOT0, CKaHIMHAaBCKOTO, PYCCKOIO, BEreTapHaHCKOIO 3aBTpaka,
JIMETHYECKOTO 3aBTPaKa (110 3aJIAHHIO IIPeroaBaTes).

3. CocrapneHye ACCOPTHMEHTa KYNMHAPHOH MNpOAYKIHMH Mg pa3fiidHBIX KaTeropHi
KefTepHnara.

4. CocTaBIeHHE MEHIO JUIS CIIeNHallbHBIX (hOPMBI OOCIIYXKHBAHHS (JIAHYH, OH3HEC-NaH4y,
OpaHuM, BOCKpecHBIe OpanuM, Kode - Opeitku, npeseHTalus M T.1.)

Tema 4. Memoost obcayscusanun

Jlenosas urpa Ha TeMy «MeTozael 00CIyXuBaHus NOTpedUTENEH pecTOpaHan:
llens: B ¢opMe [JemoBOH WIPhl METOAOM IIOIPYKEHHS B NPODECCHOHAIBHYIO
AeATEABHOCTD!

1. OtpaboTaTe MpHEMEI 110Ja494 XONOAHBIX OO, FOPSYUX 3aKYCOK, CYIIOB H IOPSYHX OIOL,
AeCEPTa, TOPAYMX H XOJIOJHEIX HAITUTKOB CBPOHeﬁCKHM MCTOIOM.

2. OrpaboTark TEXHHKY I0JA4YH XOJOIHBIX W FOPAINX OII0N QPaHIIy3CKHM METOIOM.

3. OtpaboTaTh TEXHHKY IMOAAYH XOJIOHBIX OIFOJI, TOPSUHX 3aKYCOK, CYNOB M rOpsAvHX OIIION
PYCCKHM METOOOM

4. Orpaborars TEXHUKOH [10aYy XOJIOIHBIX 3aKYCOK, CYIIOB W TOpAuMX OQIKOI aHITIMACKKHM
METOZIOM.

5. OBnajieTs TEXHUKOH OOCIHyXHBAaHMA: OTPabOTaTh CIOCO0Rl MOAAYM NPOAYKIIMH CEPBHC-
Oapa; M3y4UTH pEKOMCHIAIMM ¥ IIpaBHia M0Ja4yH ANepPHTHBA, BHHHO-BO/IOYHBIX H3IE/IMI,
MpaBHJIa OTKYIOPHBAHHA OYTHUIOK ¥ PO3IMBA HAITMTKOB. M3ydHTE IIpHeMel 10Ja4H LIAMIIaHCKOTO U
HIPUCTBIX BHH.

Tema 5. Cneuuaitbnbie 6uont yeiaye u popmet 06CAYIHCUCAHUA

1.CocraBnenue MEHIO, pacyéT MOTPeOHOCTH M COCTABIEHME 3AABKH Ha 1OCYAY, NPUOOpPHI,
cToMOBOE Desibe AN pa3NHYHEIX BHIOB TOpXkecTs: Poxectso, HoBeil ron, Tarekanun 1eHs.

2. Cocrapnenune MeHIO, pacyéT NOTPeOHOCTH M COCTABJIEHWE 3aiBKH HA IOCYIY,
npubopel, cTooBOe Oenbe I8 pa3MM4HbIX BUIOB TopxkecTs: llpasmuuk Cesitoro Banentunwa,
Macnenuua, 8 mapra.

3. Cocrapienwe MEHIO JUIA COBPEMEHHBIX BHJIOB ycinyr H ¢opMm oOciyXuBaHM:
«CHACTIMBBIA Yacy, PYCCKHH CTON, «IIHHEP», «IMHEP», KOHTHHEHTAIbHLIA 3aBTPaK.

4. CocTaBlICHHC MEHIO A1 COBPEMEHHBIX BHA0B YCIYT M (popm obcnyxupanus: OH3HeC-
JIaHY, BOCKpecHBIH Opand, Kode-Opelik, npeseHTanus.

Tema 6.0pzarnuzanusa mpyoa 06CYHCUSAIOUIE20 NEPCOHANA,
llenn: H3yuuTE OCOOEHHOCTH OPraHW3allfK Tpyda oOCIyKUBAIOIETo IepCoHana; Ha3HauYCHHE H

B3aMMOCBA3b DA3IMYHBIX CJIYXK0 TOCTHHHIBL co ciryx0ol nuTaHus. OCBOUTL NOKHOCTHBIE
MHCTPYKLMY MeHeDKepa OaHKEeTHOH ciyOb1
3aoanua:

1. CocTagHTE OODKHOCTHLIE OOS3aHHOCTH MEHemKepa OaHKeTHOH CIlyKOEl, OQHIIHAHTA.

2.CoCTaBHTh JOIDKHOCTHEIE 00493aHHOCTH COMENbe, dapMera, bapbaxka, bapucra,
THTECTEpa.



3. PazpaboTate MaTepraibl 1A OPrau3alii PEKIAMHBIX MEPOTIPUATHH B PECTOPAHOM
Ou3Hece.
Tema 7. Caynuca numanus, ee poio 6 20CHUHUHHOM RPEONPUAMILU

[lenb: H3y49uTh  HAa3HAYEHME M B3AUMOCRA3L DA3JIMYHBIX CiYy)XO TOCTHHUILI €O ChmyxOoH
[UTAHUA.

3aoanun:

1. CocTaBHTEL CXEMY B3@aHMOCBA3H CAYKOBI [TMTAHUS ¢ APYTUMHE CHYX0aMH B TOCTHHUIE.

Cocrasute Tadauny: « CnykObI TOCTHHHUIIBI, HA3HAYEHHE H B3aHMOCBA3L)

2. . CoCTaBUTb TEKCT IUIA [IPOBENEHHUS HHCTPYKTZXKA MEHEKEPOM OaHKEeTHOH chyxObl s
opraHu3aMy paboTH! KONEKTHBA UCTIONHUTENEH Nepe/l HadanoM GaHKeTHOTo 00CyKUBAHKS.

Tema 8. Opzanuzayun o6caAyHcUEAHUA RPUEMOS Ut DaHKemOg

Lens:

- H3YYHUTHL TIpaBHIa OOCTYXKHMBAHHUA pa3THYHLIX OaHKETOB B 3IABHCHMOCTH OT BHJIA
00CIYKUBAHNA, OCOOCHHOCTH COCTABICHUS MEHIO ¢ YY4€TOM BHId OaHKETA C MCMOML30BAHUEM
HOPMATHBHBIX JOKYMEHTOB (COODHMKM penentyp ONOA M KyJIHHApHBIX H3JCIUH, TEXHHKO-
TEXHOJOMMYCCKUE KAPTHI U T.JL.).

-OCBOUTL  NpOPECCHOHATLHLIE  HABLIKM  BBITOJHCHMS  PacdéTOB  HeOOXOIHMOro

KOJIHYCCTBA

00CIyKUBIOILETO NepcoHana, CTON0BOH NMOCYALl, NPHOOPOB, CTONORBOTO Oellbs.
Jaoanun:

1. CocraBaeHue  MEHWO  opHUIHANBLHOrO  OaHKeTa 3@  CTONIOM € [OJIHBIM

obciy)KuBaHueM. PacueT kommuecTBa 00CIyKHUBAIOLIETO TEPCOHATA.

Pacuer KONH4ECTBA CTOJIOB. Cocrapnexne CXEMbI HX pacCTaHOBKH.
CocraBneHrne 3afBOK Ha CTOJOBYIO TOCymy, npubopbl, Gense. IloaroroBka mocyasl K
CEpPBHPOBKE.

2. CocraBncume papwadToOB MEHIO 1nsd npueMa-gypmer. Pacyer konwyecTsa

00C/TYKMBAIOUIETO HEpcoHala. PacueT KoJMYeCcTBa CTOJNOB W COCTABICHHE CXEMBI HX
pacctaHoBKH. CocTaBlIeHHE 3a5BOK Ha CTOJOBBIE IOCYdy, NpHOOPEHL, bemnne.

3. CocTaBneHHe  BapHMAHTOB MEHK JUid  OpUeMa-KokTelnes. Pacuer  konudecTBa
00CIY;KMBAIOIIETO IIEepCOHANIa. PacueT KOmMdYecTBa CTOJOR H COCTABICHHE CXEMBI HX
pacctanoBku. CocTapieHHe 3ag9BOK Ha CTOJNOBEIE MOCYLY, MPHOOPEHL, Oenbe. XapakTepucTHKa
JIaHHOTO TpHéMa, OcoOEHHOCTH cocTaBicHHsi MeHw. llpmempl paboTel  OapmeHa TIpH
o0cily)KuBaHUM rocTell 3a DapHOH CTOMKOH, [10ArOTOBKA alepUTHBA, CMOCOObLI PAcCTAHOBKM Ha
NOJHOCE HAMHUTKOB ¥ BUHO - BOAOYHBIX M3menuii. | Ipyemer nogauu anepuTupa.

4. Cocrapnenue MeHK© OaHkeTa-yad Ha 25 venoBek. Pacuer cTONOBBIX TTOCYABL,
npubopoB, Oeabs. OCBOCHUE NPUEMOB CEPBHUPOBKH YaiHOIO CTOJIA II0 COCTABNEHHOMY
MEHIO, NI0/1a4M cNaJKuX OJIon, ropssYMX HANHUTKOB, BHHHO-BOAOYHBIX M3/ETTHH.

CocTaBieHHE CXEM CEPBHPOBKH cTONA JUIs DaHKeTa-yas.

5. Cocrapienue MeHIO 0OaHKeTa 3a CTOJIOM C  YAacTUYHBIM  O0CHY)KMBaHueM
opunmantamu. Pacuer kommuecTBa oOCHy)XHBawlero mnepcoHana. Pacuer KonuuecTBa
CTOJIOB H COCTABIEHHE CXEMBI UX paccraHoBki. CocTaBICHUE 3a8BOK HA CTOMOBBIE [IOCYAY,
npudopel, denbe.

Tema 9. Buowi yenyz numanua @ 20CHUHUHHBIX RPEORPUANILAX U MEMOOb 0OCTYIHCUCAHUR
Tens:

- U3YYHTh BIJbI YCIIYI IUTAHUS U METOABI OOCIY)KMBAHHA B FTOCTHHHYHbBIX IPEANPUATHAX
3anaHns:

1. Coctaputh MeHK ANg oO0CHyKHBaHUS NOJMHOrO naHcwoHa — (FB). nonymancuona —
(HB);onHopasoBoro nuranud (3aBTpak) — (BB), Bce BmoweHo B croumocts — All inclusive.

2. CocTaBUTh MEHIO KOHTHMHEHTAIRHOIO M IIOJIHOIO 3aBTpaka, obelia i yxKuHa.

3.Ilpor3BecTH mpe/BapUTENIEHOE HAKPBITHE CTONA K 00€/y JUIsl OOCITY)KMBAHHS TPYIIILI TYPHCTOR

1z 6-8 uenopek.



3. CocTaBuUTb MEHIO JMETHYECKOrO 3aBTpaKa, BEreTAPMAHCKOIO 3aBTpAKa, 3aBTpaKa B BUIE
HIBEICKOIC CTOIIA.
4. BeINONHATE CXEMY HaKpBITUA CTONOB (IO BBRIOOpY Tperionararess) C IOJHBIM HepeuHeM
npuOOPOB, 110CYAbl, HHBEHTApA. [IpeIoKITE METONB! ¥ (POPMBI OOCTYKUBAHHS.
Tema 10. Opzanuzauus 06CcAyHCUBAHUA 8 20CHIUHUEHBIX HOMEDAX.
Hene:
- 3aKpENUTh MOJIYYEHHBIE TCOPETHUECKHE 3HAHHWS 110 OPraHM3alud OOCAYKMBAHHE «rOOMm-
cervisy;
- OCBOHTb TCXHOJIOTHUH Oﬁcﬂy}KI/lBaHI’IH rocTed B HOMEPAX 'OCTHHHIIBI.
3alaHus:
1. OsnazeHue npuemMamMu OOCIYKHBAHHA B HOMEpPE TOCTHHHIIBI: PACCTAHOBKM OmMOA |
HaIlUTKOB Ha CEPBHPOBOUHOMN TENeKKeE.
2. Osnagenue rnpuemMaMH ODCIYXKHBAHHA B HOMEpPE I'OCTHHHIBL MOANOTOBKA H CEPBHPOBKA
CTQJIa B HOMEpE
Tema 11. Op2anuzayus 00CAyHCHEAHUA UHOCIPAHHBIX MYPHCMOG
Iens:
- 3aKPENUTEH NOJIyYCHHEIE TEOPETHYECKHE 3HAHUA TI0 TEME;
-OCEOHTH HABBIKH COCTABJIEHHS MEHIO /LI TYPHCTOR H3 PA3NIMYHEBIX CTPaH MUpPa ¢ yUETOM
HALMOHAIBHBIX 0COOCHHOCTEH U Tpa UMK IUTaHUS.
3azanus:
1. Caenath yCTHBIE COOOIIEHUA B BUAC JOKNIANOB 00 OCOOEHHOCTAX IMTAHHUA TYPHCTOB U3
PAa3IMMHBIX CTpaH MHpa (110 BEIOOpY HpenonaBaTeis).
2. CocTaBHTh MEHIO 3aBTpaka, 00eia UM YKHUHA It HHOCTPaHHBIX TYPHCTOB U3 EBpOIIBI ¢
YUETOM OCOOEHHOCTEH UX HUTAHMS.
3. CocTaBuMTh MEHIO 3aBTpaKa, 00eda WM yKMHA A1 MHOCTPAHHLIX TYPUCTOB H3 A pHKH,
CLUIA, Bocroka 1 A3uM ¢ y4eToM 0cOOEHHOCTEH WX MUTAHHS.
4. CocTaBuTh MEHIO KOMIUIEKCHOIO 00ea I TYPUCTOB U3 cTpaH Espons..
Tema 12. Opzanusayus obcayxcueanusn zocmeii Ha evicuiem ypoene (VIP)

Ilens:
- 3aKPEeNUTh NOAYYEHHEIE TEOPETHYECKHE 3HAHUA 110 TEME;

-OCBOHTb HAaBBIKM OOCIYKHBAHHS TOCTEH Ha BBICIHIEM YPOBHE C HCIIONB30BAHHUEM
COBPEMEHHBIX (OPM M METOIOB OOCTYKHBAHHS.
1. CocTaBneHHe CXEMBI CEPBHPOBKH CTONIA AN MACHOrO (POHIIO.
CocraBleHHE CXEMBI CEPBHPOBKM cTona Ui chipHOro (oHmo. CocraeneHue TadJIMILbL:
«PexoMenanmy BuUH, rapHupoR K Omonam donmion.
2.01paboTKka NpHEMOB MOJA4YM 3aKYCOK, ONIOA M HAMUTKOB (PaHUY3CKHM M AHITIHIACKHM
METOJIaMH C MCTIONB30BAHUEM CEPBHPOBOYHOM TENEKKH (TPEaKeK).
3. CocraBneHue CHLIpPHOH TapesjKuW UIH CBIPHOH TeICKKH:pa3zpaboTka accoprumMeHTa
JETUKATECHBIX CBIPOB, BKJIIOYAEMBIX B COCTAB «CBIDHOH TapelKH» HIM  «TCICHKHY,
HCIOB3YEMEIH HHBEHTAPE.
Coctaryienue Tabnuuel «ACCOPTHMEHT CBIDOE /U CBIPHOH TapesKd M CBHIPHOH TENEXKKH,
peKOMEeHIaUMK BHH, TAPHHUPOB K CBIpaM».

5. OBPA30OBATEJIbHBIE TEXHOJIOTHUN

B npenomaBaHUH  ODUCUMINIMHBL  «1eXHOAO2UU — PECHOPAHHO20 — OOCIYHCUBUHUSY
MCIIONB3YIOTCH Pa3Hoo0pa3Hble 00pa3oBaTCAbHBIE TEXHOJNOIMHM KAK TPAJHMIHOHHBIE, TAK W C
NPUMCHEHHEM aKTUBHBIX U HHTEPAKTUBHBIX METOOB 00YUCHUS.

AKTHBHBIC U1 HHTCPAKTHBHBIC METOABL OOy CHUS:

~ Hnmeparxmuenaa rexyus (memot Ne 2-12);

— Anaauz cumyayui (memol Ne 2-12);

~ Pazbop ronuxpemuvix cumyayui (memor Nel-3)



6. OIIEHOYHBIE CPEACTBA /I TEKYIEI O KOHTPOJIA YCIEBAEMOCTH,
IIPOMEKYTOYHON ATTECTALHHA 110 HTOIAM OCBOEHMsI
JUCHUILIMHBI U YYEBHO-METOXUYECKOE OBECIIEYEHUE
CAMOCTOSITEJIBHOM PABOTHI CTYIEHTOB

Texymmii KOHTpONE: ycHeBaeMOCTH {peHTHHI-KOHTPONL |, peHTHHI-KOHTPOAL 2, peHTHHI-
KOHTpoJIb 3). TUIIOBBIE TECTOBBIE 33/IaHMUsl 1A TPOBEACHMA TEKYLIETO KOHTPOMS MIPHBSICHBI HIKE.

PelituHr-konTpoas Ne 1
Tecr

1. XapaKkTepHBIMH 0c00eHHOCTAMH PPaHIY3CKOI0 CEpBHCA ABJISIOTCA:

a. pacKiajblBaHHe NUIM OQHIHAHTOM HA TapeiKy rocTsd Ha MPHCTABHOM CTONHKE,
neznada 0y0a TOCTSM ¢ IPABOH CTOPOHBI, CBOOO A ABHKEHUH 00CTYXUBAIOIIErO MEPCOHAa:

0. IOeMoHCTpauusa Onmoaa TrocTsM € JIeBOH  CTOPOHBI, MPEIOCTABIEHHE TOCTIO
BO3MOXHOCTH CaMOCTOSTENIBHO ONPEAENATh KelaeMbl OOBEM enpl, MOCTOAHHBIH KOHTAKT
ohHMIMaHTa C TOCTAMH;

B. 10ja4a 01107 Ha CEPBHPOBOYHOM OJIIOAC, MOPIMOHMPOBAHKUE HA IJla3aX Y FOCTeH,

nepeknapIBaHue FOCTAME OPUHH B TAPEIKH.

2, Kak HaspiBaercs MeTOA 1moAa4un 0J101 NpH KOTOPOM BTOpble ropauue .iraa
NOZAKOT HA NOJOIPETHIX MeEJIKHX CFOJOBBIX TAPEAKAX, HAKPBITBIX CHeHHAIbHBIMH
KPbUIIKAMH KJaome?

a. KOMOMHHPOBAHHBIA METO

0. eBpoIeHCKUI MeTO/

B. PYCCKHH METOX,

3. Obciry;RMBaHHE 10 THNY CIIBEACKOr0 CTOa» XapaKTepH3yeTcs:

a. YCKOPEHHBIM IIpolleccOM  OOCTYKHBaHHS, OFPAHUYCHHBLIM  ACCOPTHMCHTOM
npeanaraeMplx OTI0J M HAMMTKOB, OOCHYKHBAaHHEM OIHOBPEMEHHO OOJBIIOIQ KOJIHYECTRA
noTpebuTeneH 1o npe/BapUTENILHOMY 3aKazy;

6. bonpmnM BEIOOPOM OIMION M 3aKYCOK CO ¢BODOANLIM IOCTYIIOM, GONBIIOA NPOIYCKHOM
CMOCODHOCTBIO PECTOPAHHOTO 3414, MEHBIIUM KOJIHYECTBOM OQUMIIMAHTOB 718 00CTY/KHBAHHS;

B. BO3MOXXHOCTBIO TOCTSl BBIOpaTh H3 KapThI-MEHIO ONIOJa MO CBOEMY JKeAaHMIo,
OONBIIOH NPOMYCKHOH CIIOCOOHOCTRIO PECTOPAHHOTO 3aa.

4. Jlng opraHu3alMH 3aBTPAKOB B pecTOPAHE HCMOIb3yeTcd BH MEHIO:

a. MEHIO «II0 Kyp»

0. KOMILIEKCHOE MEHK)

B. MEHIO 3aKa3HbIX 001

I. DaHKETHOE MEHIO

JI. MEHIO Ji1s 0OcnykuBaHus no tany «Lleenckuit crom»

5. Bua ceppuca, npu Koropom OQUUHAHTHI O0CAY)KMBAIOT NoceTHTeNelH B
nepyaTKax:

a. GpaHIly3CKHH

6. pycckuit

B. HEMEIKUH

I. aMEPHUKAHCKHH

J. AHITTMHACKUN

€. BCE BBILICIIEPEYHUCICHHBIE

6. OcHoBHbBIE 3IEMEHTHI 0GCTYKHBAHHUSA BKIIOUYAKT:

a. BCTpeda rocTeif, pa3MemleHHe HX B 3ajie, NIPEJUIOKEHWE MEHIO K KapThl BHH,
anepuTHBa,IIpueM ¥ oQOpMIEHME 3aKala, peKOMeHZauud B BeiOope  3akycok, Omon u
HafMTKOB, NOCEPBUPOBKA CTONA B COOTBETCTBHY C 3aKa30M, Iepeaaya 3aKa3a Ha IPOH3BOICTBO,

no/laua HAHTKOB U OO, pacueT ¢ FOCTIMHU
0. BcTpewa rocrei, mpeaIOKEeHHEe alepHTHBA, NPEIVIOKEHHE MEHIO M KapThl BHH,



VTOYHEHHE 3aKaza, 10Ja4ya HAUTKOB ¥ O/, PacieT ¢ FOCTAMH;

B. BCTpeya rocTel, pasMellleHHe MX B 3ale, NOCEPBUPOBKA CTONIa B COOTBETCTBHH C
3aKa3oM, Nepegada 3aKas3a Ha [IPOH3BOACTBO, MOAa4a HAMUTKOB U OO, pacieT ¢ TOCTAMU

7. K 0CTPBIM H COJIEHBIM X0I0AHBIM 3aKYCKaM peKOMeHAYeTCs NoJaBaTh....

a. KPaCHBIE CTOIOBBIE CYXUE U NOIYCYXHE BUHA,

0. KOHBSIKH, X€pec, MOPTREHH;

B. BOJKY M FOPbKHE HACTOHKH.

8. KpacHble cTo/I0BBIE CYXHe H MMONYCYXHE BUHA HOJANT B...

4. B KOHBSYHBIX H MAJCPHBIX PIOMKAX;

0. B maUTHEIX pIOMKax;

B. B BOJIOYHBIX PHOMKAX.

9. Temneparypa noga4yu KOHbIKA, Xepeca, HOPTBeHHA COCTABJISAET. ...

a. 8... 10°C;

6. 18-22°C

B. 10... 12 °C;

10. K 6.xopam u3 NI MOKHO NOPEKOMENIOBATD. ...

a. [1aMIMaHCKOE H HIPUCTHIC BUHA,

0. KpacHbIE CTOJIOBBIE CYXME H NIOAYCYXHUE BHHA,

B. OEJIbIE CTOJIORBIE M MIOJIYCYXHE BHHA.

11.XapakTepHbIMH 0COOCHHOCTSIMH PYCCKOIO CEPBHCA ABIAIOTCA:

4. pacKna/IplBaHHE NUIIM O(QHIMAHTOM Ha TapelKy IOCTA Ha IIPHCTABHOM CTOJHKE,
11o/1aya 0J110/1a rocTaM ¢ Npagoi CTOPOHKL, CBO00AA IBHIKEHHI 00CTYKMBAIOILET0 [1ePCOHAA;

0. neMoHcTpauua Oofa rocTAM € JIEBOH  CTOPOHBI, NPEJIOCTABIEHHE TOCTIO
BO3MOXKHOCTH CaMOCTOATENbHO OIPEAENsITh JKelaeMblii O0BEM elbl, TOCTOSHHBIA KOHTAKT
ouIIMaHTa C roCTAMHE;

B. T10/1a4a OJ110/1 HA CEPBUPOBOYHOM ONKO/IE, IOPUHOHUPOBAHHKE HA I1d3aX Y rocTed,

nepexyianblBaHue TOCTAMH IOPIHit B TapeaKu.

12. K 6a1r0aaM H3 MACA PEKOMEHAYRTCH HOAABATE. ...

4. KpPACHBIE CTOJIOBBIE CYXHE M NIONYCYXHE BHHA;

0. KOHBLAKH, Xepec, ITOPTREHH;

B. BOIKY X FOPBKHE HACTONKM.

13. s oprann3auun 0aHKETOB B PeCTOPAHE HCMOIbL3YETCH MEHIO. ..

a. Menmwo «xo Kyp»

0. KomriekcHoe MeHIO

B.MCcHIO 3aKa3HBIX ONII0

r. bankernoe MeHIO

n. Menwo s oOcny:uBaHus o tany «l1senckuit crom»

14. K necepramM MOKHO IIOPEKOMEHI0BATD....

a. KpacHBIEe CTONIOBLIE CYXHE H [TONIYCYXHE BHHA,

0. IaMITAHCKOE H MI'PHCTBIE BUHA, JIMKEPBI, JECEPTHRIC BHHA,;

B.O€NIble CTOJIOBRIE H MTOJIYCYXHE BHHA.

15. benbie BHHA IOAAKOT B...

d. B KOHBSIYHBIX M MAJCPHBIX PIOMKAX;

6. B TapUTHLIX PIOMKaX;

B. B peHHBEHHBIX PIOMKAaX.

16.KonTHHeHTaILHBIH 3aBTPAK BKIKYACT...

a.Yaif, kode, mammaHckoe, HeOONbIIME XONMOMHBIE 3aKYCKH, TOpsuyne ONIOJa, CYIIGL,
CaNaTkl, 1eCePTHI

0. Yail, xode, caxap, OyJIOYHBIEC U3IEJIHs, TOCTBI, MAcJI0, KEM, MEN, BAPCHBE

B. Yal, kode wiaM TOpsAUMH WMOKONAL, caxap, CIMBKH(MOJIOKO), JTHMOH JKEM HJIH
NOBUJLIO, MEJT, XJecO00YIIOUHBIE U3EANS, MACIIO



17. To3anuil 3aBTPAK NPEAOCTABASETCH FOCTAM B ...

a. 7.30-10.30

0. 10.00-11.30

B. 10.00-14.00

18. CamocToaTeibHOE 08CAYKHBAHHE MUTAHHEM HA3BIBAETCH:

a. llIpenckuit cron

0. Bydernoe obcnyxuBanue

B. AMEPUKAHCKHH CEpBHUC

19.Kakne npoayKThl BKIOYAKTCH A0NOJIHHTEIBHO B PACIIMPEHHBINH 3aBTpaK

(KOHTHHEHTAABHBIH NUIOC)?

a. IaMIaHCcKoe, XONOJHBIE 3aKyCKH, Topsiune OJI101a, CYIBL CAaThl, JECEPTHI;

0.caxap, OyIOYHBIE H3AENHS, TOCTEI, MaCyI0, HEOONBIHE XONOTHEIC 3aKYCKH;

B. COKH, BETUMHA, ChIp, Koa0aca, O/moaa U3 Aull, HOTYpPTEL, TBOPOT, CYXHE XJIOMb

20. MeHI0 «A mapT» aile ApUMEHAETCS:

4. B KyPOPTHBIX TOCTHHHIAX U AOM&X OT/BIXA;

0. B JOPOTrHUX IKCKITIO3UBHEIX PeCTOpaHAaX;

B. IpH OOCIY)XKMBaHUH MEpPONPHMATHH ¢ OrpaHHYEHHBIM  OOEINCHHBIM INEpepHIBOM
NPOJOTIKUTENBLHOCTEIO 15-20 MUHYT

21. ObcayxuBaHHE 10 METOAY «KOGe-OpeliK» opraHu3yercs:

a.BO BpeMs IIPOBEACHHS HAYYHBIX HIM OM3HEC-KOH(EPCHINH, CeMHHAPOR, COBEINAHUM,
TPEHUHIOB WIH CePLE3HBIX JEIOBLIX IIEPETOBOPOR;

0. B epephiBax MEXK/Y MPOBEACHHAEM CIIOPTUBHBIX MEPOIIPHSITHI;

B. Ha BBICTABKax, BO BpeMA IKCKYPCHIl.

22. Meroa o0CAyRABAHUA «TA0ALA0OT OTAMYALTCH TEM, 4TO...

4. NpUMEHAETCH B JOPOTUX 3KCKITIO3HUBHEIX pecTOpaHax Ipu Q)GLHGHBESGIIBHBIX OTEIIAX,

0. TOCTH AenarT TpPeNBAPUTEIRHBIH 3aKa3 W OOCIYXHBAKOTCA B YCTAHOBICHHBIN
IPpOMENKYTOK BpEMEHH]

B. BCE rOCTH OOCNYXMBAIOTCA B OJIHO M TO e BPEMA MO OJHOMY M TOMY K€ MEHIO,
HauMHaeTCcd TOrAa, Koraa codepyTcs BCE IOCTH; UCIONL3YETCS B CHydasx, KOrJa BO3MOXHOCTH
KYXHH OIpaHHYEHb]

23. Kakue OpoayKThl BKJIWYAKTCH ACNOJHHTENBHO B eBponeiickuii 3apTpak?

a. IIBMITAHCKOE, XOJIOJHBIE 3aKYCKR, ropsyue Oi1K/1a, CYIBI, CAJIATHI, AeCepThI;

0. caxap, OynoUHbIE U3AETUS, TOCThL, MAC/0, HEDONBIINE XOJIOIHBIE 3aKYCKHY;

B. COKM, BETUHHA, CBIP, KOJI0aca, ON0AA U3 Sull, HOT'YPTBL, TBOPOI, CYXHE XJIONbs

24. Meroan1 00CAYKUBAHUA - 3TO...

a. BRIC3JHOE pecTOpaHHOe 00CHYKHBaHHE, COLHANBHEIN KefTepuHr, VIP-kelitepuHr;

0. «a s KapT», «a napT», «1ababaoT», WBEICKMH cTo, OyheTHOe OOCIYKHBAHHE, CTOJI-
IKCIIpece, 3an-dKCIpecce

B. busHec — nany, npesenrauus, kodpe — Opeiik

25. MeH1o Tadaba0T - 37T0....

d. MCHIO IJIA BOCKPECHOTO 6pqua;

0. MEHIO /IUIs1 BBIC3THOTO 00CTYKUBaHKA, IPOBOJIMMOIO BHE [IPEINIPHATHUS;

B. THII MEHIO C €AMHOH KOMIIJIEKCHOH HEHOW B NaHCHOHATaX, KYPOPTHBIX IOCTHHHIAX,
PECTOPAaHAX M WHBIX MPEeNNPUATHAX OOIIeCTBEHHOFO MHUTaHUS, B KOTOPYIO BKIIOUEHO BCE: OT
3aKyCKHU IO AecepTa.

PeiiTunr-xkoxTpos Ne 2
Tecr

1. [TepeunciuTe BHABI KeHTEPUHATA:

a. KCHTEpMHI HANMTKOB M KOKTeHned (BbIC3ZHOM 0ap), BBIE3RHOE pPECTOPAHHOE
o0cnyx1UBaHKe, COUMaNbHbIA KeHTEpHHT, VIP-KeATepuHr;

0. BBIE3JHOE pecTOpaHHoe O0CTyXUBAHHUE, COUMANILHBIA KelTepuHr, VIP-keHTepuHr;

B. [IPUrOTOBNECHNE MHIIM B IOMEILEHNHY; BHE TIOMEIUEHHS (BBIC3IHOE peCTOPaHHOe



00CIly)KHBAHKE); KOHTPAKT Ha [OCTABKY B O(UC; COLUMAIBHBIA KERTCPUHT; pO3HUYHAS

Npoxaxa roToBol npoaykuuu; VIP-kelTepunr, KeHTEpUHT HATHTKOB U KOKTeHTel.

2.06cay:kHBaHHE TOCTEH B BOCKPECHBIE H NPa3IHHYHbIE AHHA 00€e1aMH, HA KOTOpbIE
NPHXOXAT CEMbHMH U ¢ JPY3bAMU HA3LIBAETCS. ..

a. BOCKpEeCHBIH OpaHy4

6. pypmrerHeli cTOI

B. 3aJI — 3KCIIpece

3. Jesiogoii 06exn B pecTopaHe, KOTOPBIH NpeycMaTpHBaeT GLICTpoe 0DCAYKHBAHHE
B onpeaencHioe ppevs (¢ 12 1o 16 gacoB) HazbIBaeTcs. ..

a.Ou3Hec — naHy

0. npe3eHTauus

B. Kothe — Opeiik

4. K cnnenuajbHbIM opMaM 00CyKHBAHHS OTHOCATCS:

a. DaHKeThI- KOKTeHIb, ODaHkeT-4al, OaHKeT-QypuieT,

0. BockpecHbI Opanuy, QypuieTHBIH CTOMN, 3811 — KCIPEce

B. lanuy, OusHec-jaH4M, OpaH4H, BOCKpecHBIe OpaHuH, Kope-Opeliky, mpe3cHTaus

5. IIpu kakoM BMae GaHkeTa BCe 0JII0JA U HAITUTKH FOCTAM II0JAKTCH B 00HOC?

a. OaHKeT - GpypIeT

0. faHKeT - KOKTEHIb

B. DaHKeT - yaii

6.Kakaa pmoMKa He CTaBUTCH Ha CTOJ I[PH CEePBHPOBKE OaHKETa € MOJHBIM
obcayxupanuem opuruasTamu’?

a. peiiuBeiinas

0. nadburHas

B. KOHbSYHAsS

7. baHKeTBI, KOTOpbIe MPOBOAAT «CTOAN:

a. JluruioMmarudeckuii npuem

0. bankeTr-uaii

B. Kode-Opeiix

r. banker-gypuer

1. banker-kokreib

€. banker ¢ yacTHUHBIM 00CHyKUBAHHEM OHIIHAHTAMH

8. JLns opranmsanmm 3aBTPaKkoes B PECTOPARHE HCIIOJb3YETCH BH/I MEHIO:

a. MEHIO JIEXKYPHBIX OITHO]T

0. KOMILIEKCHOE MEHIO

B. MEHIO 3aKa3HBIX OMION

r. baHKeTHOE MEHIO

I. MEHIO AJist OOCIY)KHBaHHS 110 THITY KLIBEACKHH CTOM»

€. MEHIO THEBHOTO pallioHa ITUTaHUs

9. [ToapasaejieHHs, KOTOPbIe He BXOAHT B CTPYKTYPY CJOY#KO0bl NHTAHUA:

a. bankerHas ciyxda

6. KEHTepHHIOBas Cllyk0a

B. CIIy»0a NOCBUBHBIX

r. 0OCyKHUBAHHEM [TUTAHHEM B HOMEPAX

J. CiIy)0a rOpHUYHBIX

€. aIMHHUCTPATUBHO-X035HCTBEHHAs ci1yx0a

9.Hopma opHUHAHTOR NPH OPraHH3alHi DAHKETA € IIOJIHBIM 00CTYKHBAHHEM:

a. obunuanT Ha 2-4 yesnoseka

0. opuumanta Ha 10-12 yenosex

B. ounuanta na 12-16 yenosex

10. HazosHuTe Npuém, KOTOPBIH YCTPaHBaeT KeHa JUIIOMATA OJMH pa3 B HEAEII0

B OJIHH H TOT ’Ke leHb U 4YAC B TeYeHHNe BCEIro OCEHHEee — BHMHEI0 Ce30Ha



a. Kyppuxc

O. wanuielk (Gapbekro)

B.0Oen — Oyder

11. bankeTsl, 418 KOTOPBIX He HAKPBIBAIOT CTOJbL:

a.JUIIAOMaTHYSCKHUH IpHeM

0. OaHKeT-vai

B. Kohe-Opelk

r. OaHkeT-QypLIeT

J1. DAaHKET-KOKTEHIb

e. 0aHKeT ¢ YaCTHYHBIM 00CIyKHBaHUEM OQUITMAHTAMH

12. Kakoe wkonudecTBo rocreit odciry;kuBaeT oJHH OPMUHMAHT NPH OpPraHH3ALHY
6aHKeTA ¢ HACTHUHLIM 00CTyKHBanneM?

a. 4- 6 rocTel

0. 10-14 rocrei

B. 12-15 roctei

13 K npuémam ¢ paccajkoi rocteil 3a CToJJ0M OTHOCHTCH:

a. YKHH, Xyp QHKC, Qypier,

0. 3aBTpak, 0be, yKHH.

B. (ypuieT, KOKTeHIb, Kyp (uke, bapbekio.

14. OcobeHHoCcTH, OTIMYAKITHE NPENNPHITHS IMTAHHS B FOCTHHHLAX:

a. YCiIyTH NHTaHKA MOTYT OBITh BKJIIOYEHBI B CTOMMOCTD IIPOYKKBAHUS

0. YCIyrd IMTaHUst HE MOT'YT OBbITb BKJIHOMEHBI B CTOMMOCTD MIPOKUBAHHS

B. Hanuume nocrosHHOTO KOHTHHI€HTA TIOCETHTENSH

I. 3aBUCHUMOCTE OT 3arpy3Ky FOCTHHHYHOTO ¢oHIa

2. BO3MOKHOCTE NPEIOCTaBNCHHS KCHTEPHHTOBBIX YCIYT

e. Ocobblit pe:xuM paboTsl

15. ®akTOpHI, BJHAKWNIHE HA COCTAB NPEANPHATHI NHTAHHA B FOCTHHHIE:

a. Bun rocTHHMYHOTO MpeAnpUATHS

6. Knacc rocTHHHYHOTO TpeInpUATHS

B. MecTopacnonoxeHue

4. Bo3pacT ¥ noJ1 npoXyBarOLIHX

r. HaunonanbHble 0COOCHHOCTH

1. Bce BRILIeTEpeyHCICHHOE

16. JeaTe bHOCTD CIyKObl MMTAHUSA B FOCTHHHIIE B3ANMOCBI3AHA C:

a. Ciyx6a ynpaBieHHs HOMEPHBIM (oHIOM

6. AIMHHUCTPATHBHO-X03dHCTBeHHAA cnykOa

B. KomMmepueckas ciyxba

r. UHxkeHepHO-TeXHUYeCKas clIyx0a

1. busnec-uenTp

e. Cayxba BCoMOTaTeIbHEBIX YCIYT

17.TpeboBaHus, KOTOPBIM I0JLKHBI 0TBEYATD YCJAYIH IMHTAHHSA, [IPE10CTARNAEMBIE

B FrOCTHHHLIE!

a. COOTBETCTBHE LIEJIEBOMY HA3HAYEHHIO

0. TouHOCTEL ¥ CBOCBPEeMEHHOCTE IIPeIOCTARICHUS

B. bezonacHocTs

r. Kyastypa obcnyxuBanus

J. DKONOrHYHOCTD

e. HenpepbiBHOCTD

18. KomdecTRrO MecT B pecTOpaHax, Kade B FOPOACKHX FOCTHHHLAX J0JTAKHO

COOTBETCTBOBATL:

a. BMECTHUMOCTH TOCTHHHIL,

0. JOIKHO cOCTaBIATE He MeHee 10% BMeCTHMOCTH MOCTHHUIIBI,



B. IOJDKHO COCTABNATH He MeHee 80% BMECTHMOCTH FOCTHHULIBL

19. CamocTosITeILHOE 0GCTYKHBAHME THTAHHEM Ha3bIBAETCH:

a. [l1Benckuit cron

6. byteTHOe 0bciykHuBaHuE

B. AMEPHKAHCKHUH CepBHC

r. AHITIHHCKUE cepBUC

1. Hemenxuit cepruc

e. OpaHLy3CKHE CepBHC

20. Kvo raxoii order taker?

a. [I0pThe

0 COTpYIHUK MOApa3AeICHH room-service

B. TOCBUILHBLIN FOCTHHALE!

21. IlpneM 3aKka30B Ha 00CJY’>KHBAHHE B HOMepax MOKeT NPOH3BOAUTHCH:

a. B IO3TaXKHBIX Oapax WIH CIIEHHATBHBIX IIOMEIIeHHX, IJIe eCTh TenedOoH [UIs BLI30BA B
HoMep oHUIMaHTa; B pecTOpaHe Yepe3 METPAOTENS;

0. THCEMEHHO, Yepes IeKyPHOTo aIMUHHCTPATOPa TOCTHHHLIEY,

B. 110 BJIEKTPOHHOM No4Te.

22. Bua 3aBTpaka, KOTOPBIH 00BLIMHO BXOJHT B lleHY pasMellleHHs Ito Tuny «hb -

HOJTYTIAHCHOM!
4. KOHTHHEHTANbHLIH
0. paclIMpeHHBII
B. aHTTIHHCKHHA
I. aMepHKaHCKHf/’I
J. WBEICKHH CTO
€. 3aBTpaK ¢ LIAMIAHCKHM
23. IlporpeccuBHbie ¢opMbl  O0CIHYKHBAHHMA, KOTOpPbIC [PHMEHAKTCH B
OpesNpUATHAX MUTAHHA TOCTHHMIL
. HaliHble ¥ BHTAMHHHBIE CTOJIEI
. Pazgoznas topromng g zane
. ObcnyxHBaHue B HOMepax
. busHec-nanuu
. 3aJIBI-3KCIIPECCHI
. BockpecHsle OpaHun

Hwm O
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24. CvcremMa NUTAHHA B NOCTHHHIE, B CTOUMOCTD [IPOKABAHMA KOTOPOH BKJIHYEHBI
BCE MPHEMBb] MUIIHU H HAIIMTKH MECTHOTO HPOH3BOACTBA:
a.BB
6. HB
B. HB+
r.FB
a. FB+
c. ALL+
25. Bua MeHI0, 10 KOTOPOMY /11012 TOTOBAT «HA 32KA3»:
. A'la carte
. Tabasaot
. Carte du jour
4. Ulpenckuii cTon
5. Cron-6yder
6. lH{uknuunoe MeHIo

W b —



PefiTunr-ronTposs Ne 3
Tecr

1.Keiirepuur -3ro0...

1. Bele3IHOE OOCIYKHBAHKE, ITPOBOIMMOE BHE IIPE/IIIPUATHSA

2. obcnayxuBaHue opUIIMANILHBIX MEPONIPHATHH B TOPrOBOM 3alle

3. 0OCIYyXHBaHHE 110 MEHIO TabNbAOT

2.bapdex —o...

l.cnenyanucT no NPUroTOBISHUIO [HAULIBIKA;

2 CNeNMATUCT 10 IIPUTOTOBICHUIO KOde;

3.NOMOIIHUK OapMmeHa.

3.KakumMu HaBBIKAMH H YMeHHSIMH /10JKeH 00Jia1aTh Xocrec?

1. IpUTOTOBNEHNE Pa3IHYHBIX BUIOB Kode, HCKYCCTBO «JaTe-apTy;

2. BCTpEYa WM pasMELICHHUE rocreii, obuieHue, coznaHue bnaronpuaTHoit atMocdepsbl B
3aj1e. YMEHHe PaclloNoKHUTE K cebe.

3. IPUTrOTOBJICHUE PA3IHYHBIX BUAOB CMEILIAHHBIX HANKTKOB, HCKYCCTBO duelipunra.

4, KakumH HaBbLIKAMU H YMeHHAMH A0.I:KeH 00J1aJaTh GapMen?

a. IPUTOTORJICHHE Pa3IMUHBIX BULOB Kothe, HCKYCCTBO «JIare-apTy;

6. BCTpewa W pazMellieHHe rocTedl, obmieHne, co3fnadue ONarornpusaTHOH atMocdeps! B
341, YMEHHE PACHONOKMTD K cele.

B. IPUTOTORIIEHUE PAIIMYHEIX BHAOB CMEIIAHHBIX HAMHTKOB, HCKYCCTBO (huiedpuHTa.

5. Bug Menw, KOTOpBIi HCNIOJIB3YETCH NPH OPTAHH3ALUMH IIMTAHHA B CAHATOPHAX:
. A 'la carte
. TabnpaoT
. Carte du jour
. IBenckuit cron
. Cton-6yder

6. LHukiHunoe MEHK

6. Biu1 MeHI0, KOTOpBLIA HCIOJB3YETCH NPH OPraHM3aNHH NATAanAs no tuny «Bcee
BKJIIOYEHO)!
. Hlseackuit cron
. Ala carte
. Tabnpmor
. Cron-6yder
. [TUKIIHYHOE MEHIO
. Carte du jour

7.bapucra 370....

a. CHEeUaIUCT N0 NPUTOTORJICHUIO KOKTeHeH B Oape;

6. CIEeLHANIMCT IO IIPUTOTOBJICHHIO KO(E, YMEIOUIMH NIPABMIIBHO [IPUTOTOBHTE KOde (B
TOM HHCHIE C HCHOAB30BAHMEM HCKYCCTBAa JaTTe-apT) WIH HalKWTKM Ha €ro OCHOBE H I1071aTh
MOCETHTEID;

B. COCUHATHCT, OTBEUAIOIIUY 3a BCTpeuy M pa3MelleHHE rocTeil. obllieHHe, cO3laHue
OnmaronpUsTHOM arMocdeps! B 3ane.

8. Bua MeHio, KOTOpbLIH HCNOJIL3YETCS P OPTAHU3AUNH NHTAHUS CIIOPTCMEHOB:

a. HHukauuHOE MeHIo

6. A la carte

B. Carte du jour

9. Bun obcay:kuBaHus, OPraHu3yeMsli B pecropaHe 110 NATHUIAM, B TeYEHHE

onpenejeHHOr0 BpeMeHH MO MeHKH a la carte ¢0 CKUAKOH Ha HaNUTKH,
YCTAHOBJIEHHOM pecTOpPanoM, HasbIBaeTcH. ..

a. Happy hour (cuacTnuBelii yac)

6. Linner( nuHep)

B. Dinner(aunep)

L, T N S I N I
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10. Turecrep 7710....

a.1erycrarop JecepToB;

0.1eryCTATOpP BHH U KOKTEHIIEH,

B.JEryCTaTop 4ad.

11. KakuMu HAaBLIKAMH H YMeHHAMH J0JDKen obaxars 6apucra?

a. IPUTOTOBNCHHUE PA3IHYHBIX BUNOB KOde, HCKYCCTBO «J1are-apTy;

6. BCcTpeda H pa3MelleHHe rocrteil, oblieHHe, co3naHue GraronpuATHOM aTtMocdepsl B
3aj1e, YMECHHE PacloNOKHTE K cebe.

B. IPUTOTOBJIEHHE PA3IUYHEIX BUAOB CMEIIAHHBIX HAMHTKOB, HCKYCCTBO (hIIeApUHTA.

12. Bua MeH0, KOTOPBIA HCOJL3YeTesl TPH OPraHH3ALMM THTAHHUS TYPUCTOR:

a. HMKIHYHOE MEHIO

6. A la carte

B. Carte du jour

13. Ilo3aHuii y:kMH B pecTOpaHe HA3bLIBAETCH. ..

a. Happy hour (cuactiaupelii gac)

6. Linner ( muaep)

B. Dinner(auHep)

14. Bua MeH10, 0 KOTOPOMY 071102 TOTOBST «HA 3AKA3N:

a. A la carte

6. Tabapanot

B. Carte du jour

r. [lIpenckwii cron

. Cron-Oyder

e. HUKITHYHOSe MEeHIO

15. Comenne - 3T10...

a. CHRIMAanTHCT, OTBeYaloluil 3a MnpodeccHOHANBHYIO [OIAUy HAMUTKOB B JaHHOM
3aBE/ICHUM, JJAKOUIUH COBETHI [10 HPABUNILHOMY BLIOOPY HANKWTKOR ¥ BHH K OJI101aM;

0. meryctaTop BMH M KOKTeHIe;

B. IETYCTATOP Yad.

16. Bua 3aBTpaka, KoTopbiii 00BIMHO BXOAHUT B LleHY pa3MelneHuda no tumy «BB -
TOJLKO 3aBTPaK»:

a. KouTuHeHTanbHbIA

6. PacimipeHHBIH

B. AHTIIHHCKUH

. AMEPHKAHCKHH

n. llIseackuit cron

e. 3aBTpaK ¢ HIaMIIaHCKHM

17. Bua 3agTpaka, KOTOpPhIH 00BIYHO BXOAHUT B I¢HY pa3MellcHHA No Tumy «FB —
MOJHBIA IAHCHOH»:

a. KoHTHHEHTaNnbHBIA

0. PaciunpeHnHbIi

E. AHTIHHCKUH]

r. AMEpHKaHCKHA

n. [Isenckui cron

€. 3aBTpaK ¢ UIaMIIaHCKUM

18.IfporpeccuBHble  ¢GopMBI  0GCAY:KHBaHHS, KOTOpPbIe HPHMEHIOTCH B
npeAnpUATHSX

NUTAHAA TOCTHHHIL

a. HaiiHele, kodelinble H BUTAMHHHEIE CTOJEI

6. PazBo3nas Toprosus B 3ane

8. ObciyxuBaHue B HOMEpPaX

r. buzHec-1aHYH



1L 3aJTb1-3KCIIPECCHI

e. BockpecHsie Gpanun

19.Bua meH1o, o KoTopoMy 6J1101a FOTOBAT «HA 3aKAa3»:

a. A la carte

6. Tabnea0T

B. Carte du jour

r. llIseackuit cron

1. Cron-Oyder

e. [ukiuyHoe MEHIO

20.Bujx MeHI0, KOTOPBI HCMOAB3YETCH TPH OPTAHU3ALHH MUTAHUS B CAHATOPHAX:

a. A la carte

0. Tabneaot

8. Carte du jour

r. lseackuii cTon

A. Cron-6yder

e. [luxnuynoe meHIO

21. Bua MeH10, KOTOPBIH HCMOIB3Y€ETCSl TIPH OPraHH3AIMK nuTAanus 1o Tuny «Bee

BKJIIOYECHO»:

a. llIsenckuit cron

6. A la carte

B. Tabnpnor

r. Cton-Oyder

. [ITHKIHYHOS MEHIO

e. Carte du jour

22. boaa GoHII0 B 3a/1€ peCTOpaHa MOJAKT B /eIy EM aCCOPTHMEHTE:

a. KypHHO€, MACHO€, PBIOHOE, JecepTHOE.

6. ceIpHOE, MscHOE, phIOHOE, IeCepTHOE.

B. TBOPOIKHOE, JIECEPTHOE, CRIPHOE, (PPYKTOROE,

23. Cucrema NUTRHAA B FOCTHHHIE, B CTOHMOCTD NIPOKHBAHHSA KOTOPOH BKAIOYEH

TOJBLKO 3aBTPaK:

a. BB

6. HB

B. HB+

r.FB

n. FB+

e. ALL

24. CacTemMa NUTAHUR B FOCTHHUIE, B CTOHMOCTh ITPOXUBAHHA KOTOPOH BKJIH0YEHBI
BCe NMPUHEMBI MHINH, 0€3 NPEAOCTABICHHUS ATKOI0JILHBIX HAMKUTKOB!

a.BB

6. HB

B. HB+

r.FB

. FB+

e. ALL+

25. ITopunoHupoBaHMe 01012, NPUTOTOBJICHHOTO B UEIOM BHAE¢ B MPHCYTCTBHH
nmoceTuTeleil, Ha3bIBaeTcH. ..

a. Tpanmmpoganue

0. Herycraius

B. JlekaHramns



Bompocs! K 3a4ery:

. OCHOBHDBIE 371EMEHTHI nmpouecca 06CII}’}KPIB8HPISI.
. [lopsinox moCepBHPOBKH CTONA B COOTBETCTBHH C MIPHHATHIM 3AKA30M.
. [IpaBuna nepenayn 3axaza Ha MPOU3BOACTEO.
. Hopamox nojavu HAIMTKOR, 3aKYCOK M Oo1.
. OcobeHHOCTH MPOBEICHH pacyeTa ¢ FOCTIAMH.
. [IpaBuna noja4yu NpoAYKLUHH cepiHC-0apa.
. Pexomenjaniust BHH K OMr0/1aM W IpaBUIA MOJAYH BHH.
. [lpaBuia u TexHHKa pa0OTHI COMEBE.
. OparUy3CKHH, aHIIMHCKUH H aMEPHKAHCKUN METOABI Nojaun OJIF0J1 B pecTopaHe.
. Pycckuit meton monaum Ginox u meron guteridon uimu Silver service).

10.KombuHHpOBaHHE pa3/IHUHBIX METONOB B 3aBHCHMOCTH OT BHJA OOCTYKHBaHUS,
Kjlacca NMpEeNNpHITHSI H aCCOPTHMEHTA 3aKa3alHbixX 00,

11.IlocnenoBaTeILHOCTE U NPABHIIA NOJA4H XOJNOAHBIX OIIIOI H 32KYCOK.

12. Ilopanok 3aMeHBI HCII0Ib30BAaHHOH MOCYABl © IPHOOPOB, JOCCPBHPORKA CTOIA,

13. IIpaBuna mogauu ropsiuux 3aKycox.

14. OcobeHHOCTH TOAaYH CYTIOB.

15.11paBuna u crnocodbl nojauu ropsayux 0110/ ¢ y4eTOM acCOPTHMEHTa H BUIa TEILTOBOH
0bpadoTKu.

16.IToaroToBKa cTOJA U1 [T0JA4H JecepTa.

17. Ilpasuiia noga4y ropA4UX U XOJIOAHBIX HAUTKOB, KOHTUTEPCKUX H3NCIHHA.

18. 3aBepmatronmit 3Tan o6cIyKHBaHHA.

19. Coepemennbie GopMbl pacuera ¢ noTpeOUTeNIAMH.

20. CopemeHHBIE BUBI YCIYT H (POPMBI OOCITYIKUBAHKS.

21.Buanl  32BTpakoB M OCODEGHHOCTH  COCT@BICHHS  MEHIO  (eBpONMEHCKHIH,
KOHTHHCHTANbHBIA, PaCIIUPEHHBIH, AHIIHACKMHA, aMepUKaHCKHM, 3aBTpak ¢ I(IAMITAHCKUM,
MO3IHUH 3aBTPaK).

22. Bubl 3aBTPaKoB ¢ y4ETOM OCOOBIX IIPUBLIYEK HHOCTPAHHBIX TOCTEH.

23. Kareropuu v xapakTEpPHCTHKH KEHTEPHHTA.

24. XapakrepucTHKa U OCODEHHOCTH clNelUadbHBIX ¢opmbl 0OCIYKHUBaHHUS (JIaHYH,
busnec-nan4u, OpaHyH, BOCKpecHkIe OpaHuu, kode - OpelKH, Ipe3eHTanus u T.1.)

25. XapakTepuCTHKa METQAOB OOCHYXHBAHHA: «a JII KapT», «a mapT», «Tabiapior»,
WBeACKMI cTol, OydeTHOoe 0OCHyKUBaHME, CTON-IKCIPECE, 3aN-3KCIpecc.

26. Mesro Tabnb-10T, a-15 KapT-OTIHYHTEIbHEIC OCOOCHHOCTH

27. llpasuia no10dopa BUH M HAIMTKOB K O110/1aM.

28. Opranunzauuu 0OCIY>XKHBaHUSA MACCOBBIX H TEMATHYECKIX MEPOIPUATHI,

29. Opranu3alyy NUTaHUS U 0OCITYXHBaHHUS YYAaCTHUKOB CHMIIO3MYMOR, KOH(EpEHIIHH,
CEMMHAPOB, COBEINAHUH.

30.0pranuszauyi NUTaHHs W OOCIYKHMBAaHHS CIIOPTCMEHOB M 3pHTENeil CIIOPTHBHEBIX
MEPONPHATHH.

31.XapakTepucTka U 0CODEHHOCTH COBPEMEHHBIX BUIOB YCIYT U GOpM 00CIyKUBAHUSA
{(«CUACTIMUBBIA Hacy, PYCCKHH CTOJ, «TUHEP», «JIHHED ).

32. TpeboBaHNA K OCHOBHBIM KaTeTOpHAM 00CIYXHBAIOIIET0 MEPCOHATA.

33. QaxTopsl, OIpEeAEAONE YCJI0BHS U PeXUM Tpyaa HepcoHana.

34. XapakTepHCTUKa JIOJKHOCTHRIX 00s3aHHOCTEH NpodeCcCHOHAoB B PECTOPAHHOM
cepeuce: bapuct, TuTecTep, Xxocrec. Hapoak.

35. TpeGopanus k o6cIyKUBaKOLIEMY IIEPCOHANY PECTOPAHA.

36. CiiyxObl IMTAHHUS: HX POJIb, B3AUMOCBA3b C JIPYTHMHU CITYKOaMH B FOCTHHHULIE.
37. Ponp MeHeMKepa B Opranu3auuy OaHKeTHOH CiIykOblI.
38. llopaaok npoBeAcHUS TPEHUHTA OPUIUAHTOR Ieped OOCTYKHBAHUEM.
39. baHKeTHI M IPHEMEL: OMpefeNeHNe, KacCH(BUKANg 10 Pa3sIHYHbIM IPH3HAKAM.
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40. banker 3a CTOJIOM C IIOAHBIM OOCHYXMBaHHEM OQHILHAHTaMH: ONpeIeNeHHUe,

HA3ZHAYCHHUEC, OTIIHYUTESIIBHBIC OCO68HHOCTH, XapaKTEpHCTHKA.

41. lenoBoit MpOTOKON H ITHUKET.

42. bauker (npuém) ¢ypmeT: omupemelieHHE, HA3HAYCHHUE, OTIHYHTEILHBIE
0COOEHHOCTH, XapaKTePHCTHKA.

43. Bunsl cepBHPOBKH (ypILIETHBIX CTONOB CTEKISHHOM MOCYI0M: OMHOCTOPOHHAA B OJIHY
TTUHUIO JUIS [IPE3UANYMA, IBYCTOPOHHSA B IBE THHUH, FPYIINAMHU, ETOUKOM, TOCOIbCKAS U Ap.

44, 1IpueM-KOKTEHNE: OIpeaeieHue, Ha3HAYEHUE, XAPAKTEPHCTHKA, OCOOEHHOCTH
COCT@BICHUS MEHIO.

45. barKeT-yail: onpeacseHHE, HA3HAYEHHE U XapaKTePUCTHKA.

46.CmelaHHble (KOMOMHHPOBaHHbIE) OaHKETHI - HA3HAMEHHE, OO XapAKTEPUCTHKA, BHIBI
CMEIHaHHBIX (KOMOHMHUPOBAHHBIX) IIPHEMOB.

47. HeodunuanpHele OaHKEThI: TOHATHE, BUIBL.

48.baHkeT 3a CTONIOM C HaCTHYHBIM 00CIYKXHBaHHMEM OQUIIMAHTAMH: OIpEACIEHHE,
HazHa4YeHUe, XapaKTEPUCTUKA.

49, O6Ccny ) KHBAHHUE 110 TUILY UIBEACKUN CTOI.

50. Yenyru no opraHu3alyy NHTaHWA B TOCTHHULAX.

51. Opranusaiius NodTaxHLIX OY(hETOB.

52. Obcny)KuBaHUE B HOMEPAX MOCTHHHII.

53.0prauusanus 06CIyKUBAHAS HHOCTPAHHBIX TYPHUCTOB.

54.MaxTophl, ONpeNeNAIONIne KYIbTYPY 00CTYKHBAHMA.

55.0cobennocTH OpraHu3aiiy 00CTy)XHBAHUSI HHOCTPAHHBIX TYPHCTOB

56. Bunel TypusMa, k1accel 00CTy)KHBaHHS.

57. Yciryru, npenocragifeMble HHOCTPAHHBIM TYPHCTaM (HHIUBHUAYATLHO H PYIIIAM).

58. OCODEHHOCTH NUTAHHSE TYPHCTOB M3 Pa3IMYHEIX CTPaH.

59. TpeGopanus, NpeAbABNAECMBIC K IPERIPHITHSM [MUTAHWS I 0OCTY:KUBAHUS
TYPUCTOR

60. Ocobennoctu obcmykuBanus rocteil va seiciiem yposre (VIP - rocreii).

61. TpamnupopaHue: MOHATHE, HA3HAUYEHME, aCCOPTUMEHT OJIOJI, HHBEHTAph, NMOCYJA,
nprOOPEL.

Opranunzaius padbouero MecTa, oC/IeI0BaTeILHOCTS ONePalti.

62 .OnambuposaHMe: MOHATHE, accOPTUMEHT Omioa, obopynoBaHue. WHBEHTAPD,
OCHallieHHe pado4ero MecTa.

63. @oHA10: 0COOEHHOCTH IPUTOTOBJIEHHS, CEPBHPOBKA CTOJIA Ul nofaud (GOHIO,
accCOpPTUMEHT OO,

64. CeplpHasg Tapenka H CBIpHasS TeleXkKa: MNOHATHE, dACCOPTHMEHT ChIPOB,
BKIIOYAEMBIX B COCTAB «CBIPHOH TApelIKH» WIH «TeNeKKH», HCIOIB3YEMblH HHBEHTAPb.

Pexomen 1aiiy BHH, rapHUPOB.
65. Texnuka nojauu 3aKycoOK, OJIFOZT M HAITUTKOB € MCIIOJBL30BAaHHEM CEPBUPOBOYHOM

TENEKKH (TPEeHHKEK).

Cavocmosmensnas paboma npednonazaem.
| .BEIIONIHEHHKE pedepaToB, N0KIaI0B, IIPE3eH TALHHA
2. 3anonnenue padboyveil TeTpau

TembI IR caMOCTOATENBbHOH PadOThHI CTYIEHTOB:
1. Iuiesas, sHepreTuueckas M OuoNorHyeckas HCHHOCTh PAIMOHOB H OTAENBHBIX
NPOAYKTOR IMTAHHS.
. HantoHansHble 0COOSHHOCTH U TPAIMLIUK TIMTAHHS PA3HEIX HAPOJOR.
. Tpebosanus. K II0Be/IeHHIO 00CTyKUBAKOILUEr0 IEPCOHANTA PeCTOpalia.
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4. OcoOeHHOCTH OPraHu3alluy NUTaHUS TATOMHUKOB.

5. HaunoHanbHEIE OCOOEHHOCTH M TPAJHIHH MHTAHHA CIABAHCKMX HAPOAOB, HAPOJOB
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Esporsr, CHIA, crpan Jlatunckoll AMepukH, A3un, apadCKuX CTpaH.

6. OcHorHble 3amaunm ¥ Haupasienus HTII: xommnekcHas MexaHuszauus H
ABTOMATH3AIMA TEXHOJOTHYECKHX [IPOLECCOB, KOMIIBIOTEPH3AIMS

7. Tpanuuuy MHTaHUA U HIIEBLIE PENUTHO3HEIE 00PS/IbI.

8. Bribop QopMmel u Merosa ©oOCHyXKHBaHMS B 3aBHCHMOCTH OT THIA H Kiacca
NPEINPUATHS THTAHHS.

9. Vcnionb3opaHie M2PKETHHIA ANs COBEPLICHCTBOBAHMS PECTOPAHHOIO 06CIyKUBAHUS

10. Buaes cepauca: GpaHIy3cKui, aHIMHACKUA, HEMEUKUI, AMEPHKAHCKHIM, PYCCKHI), HX
XaPAKTEPUCTHKA.

11.0cHOBHEBIC IOKa3aTeNH peXUMa MHUTAHHA, O0COGEHHOCTH JETCKOT0 M JHETHUSCKOro
pexHUMa ITUTAHUS.

12. Haumonanbuble 0COOEHHOCTH ¥ TPAIULIMU [IMTAHUS CNABSHCKUX HapOOB, HAPO/IOB
Esponer, CUIA, cTpan JlaTHHCKOIH AMEpHKH, A3UH, apabCKUX CTpaH.

13. Oopmnenne TOProBeIX 3a70B, DAHKETHRIX 3AJI0B, KOKTEHIb-X0UIOB, aBaH3alloB A/
NPOBEIAEHUA PA3JIMYHBIX OAHKCTOB.

14. OcobeHHOCTH 00CTYKUBAHUS OT/IEJIBHBIX BHIOB OaHKETOB.

15. Opranuzanua gocyra B NPENNPHSTHAX [HTAHHS COCTHHHIL IHOY-TIPOTPAMMEBI,
MY3bIKaJIbHbIE IPOrPaMMBl, MATHHE, KAPAOKE H T. JI.

16. CranmaptH3alius B OOUIECTBEHHOM IHMTAHHUH.

17. Cepraduxanus yeayr npeAnpusTHH NHTaHUS.

18. Texanyeckoe OCHAIICHNE IPEANPUATHI TUTAHHS.

19. XapaxTepHCTHKa TEXHONOTHYECKOrO NpOIEcca OpPraHH3aluM IIPOM3BOACTBA B
IIPCANPUATHRX [HTAHKSL.

20. Oxpana Tpy/Ja B NPeANpPUATHAX TUTAHHS.

21. MapKeTUHI YCIIYT THTaHMs,

22. KayecTRO YCIIVT NUTAHUA.

23. MaxTopEl, ONpeReIAIOmME KauecTso. [IpUHLIUNIE! 0BeceueHus KauecTRa.

24. CanMTapHble PABHIIA T NPEINPHATUIN TUTAHMIS.

25. Obenykupanue IpyIil TYPHCTOB B peCTOpaHax u Kagde

3ananus A5 caMOCTOATENBHONH PAGOTHI CTYNCHTOR:

1. Tepeuncnute Haubonee BaKHbIE KPUTCPHH KIACCHPUKAIHH IIPe/IIPHSITHIL TTHTAHHS.

2. Kakue THIBI Tpe/NpHATHA THTaHWS BBUAENSIOT B 3aBHCHMOCTH OT XapakTepa
OCYLIECTBIACMON TOPrOBO-IIPOM3BOACTBEHHOH AeATEILHOCTH?

3. Kak xraccHQHUHPYIOT 6apbl B 38BHCUMOCTH OT MX DaclONOKEHHS B TOCTHHMYHOM
3JIAHUU 7

4. Kaxaa nndopmanns nomkHa ObiTe ydTeHa M 3aUKCHPORAHA NPH IPUHATHH 3aKa3a HA
00cry)XHBaHKE B FOCTHHHYHOM HOMepe?

5. Vl3noxuTe criennanbHble TpaBiia o0CIy>KUBAHHS TOCTel B HOMEpax.

6. Hazopute cnaraemple KyJIbTYpBl OOCIYKHBAHAS HA NIPEANPUATHAX [THTAHHUS.

7. Hem OTnHYaETCSH KOHTHHEHTAIBHBINA 3aBTPAK OT aHTJTHHCKOro 3aBTpaKa?

8. Kaxue MeTOnB! 00CTy>KHBaHUS UCHOIb3YIOTCs 1P OPTaHM3allid 3aBTPakoB, 06¢/I08 1
YIKHHOB? ONHILKTE HX.

9. B yeM cyTh QpaHirysckoro cepauca?

10. ITpuBeuTe KIaccHhHKauUo GaHKETOB.

1. lalite onpee/ieHHe NOHATHAM «CTATHYHOE» U KIUKITUYHOE» MEHIO.

12. Nepeuncante GakTophl, KOTOPBIC JOJIKHBI YIUTHLIBATECSH HPH COCTABICHUN MEHIO.

13. B ueM CyTh Ka4eCTBEHHOIO aHATH3a MEHIO?

14.HazoBute 1 oXapakTepH3yHTe METOIb] aHATH3a MEHIO.

Temb1 pedeparos, nok1a10B:
1. MeToasr oOClyKUBAHHA 10TpeGUTENCH, HX XAPAKTEPUCTHKA.
2. Beibop Gopmpl 00CNyKMBAHHA B 3aBHCHMOCTH OT THIIA MPEANPHATHS NHTAHKS. BHIA



TpreMa ALY,

3. BI/IJIB] MCHIO, HX XapaKTCpHUCTHKE, IIDHHIWIIE! COCTABIICHHA H OCPOPMHCHHC MEHH.

Mento OH3HeC-TaHYa ¥ OpaHya.

4. OcoOEHHOCTH COCTABIEHHS PAIIMOHOB JUTS OPraHH30BaHHBIX KOHTHHIEHTOB

IHTAIOLIMXCS.

5. BHIBI 3aBTPaKkoB B rOCTHHUYHBIX NIPEAIPHATHAX, HX XaPAKTEPHCTHKA,

6. Ponb GaHKETHOTO M KEHTEPHHIOBOTO OOCIYKUBaHUS B AEATEIBHOCTH MPSATPUATHI

NHUTaHHS TOCTHHHIEL

7. lluuenple penHruo3Hbie 0OpsAAE 1 OCOOEHHOCTH OpraHu3alt¥y [MUTAnKs BEPYIOLIMX

WY HAJIOMHHKOB.

8. OcobeHHOCTH OpraHH3alliy KeHTepHHra (Ha NpuMepe KOHKPETHOTO UPEUIPHATHS ).

0. Tpanuuuu [IHTAHUS ¥ NHIHEBBIE PETUTHO3HEIE OOPSIE.

10. TIpaBuila 3THKETa M HODMBI HOBEEHHA 3a CTONOM.

11. Knaccudukanus 1 xapakTepHCTHKA BHH.

12, daxropel, onpeaensiiolne kadyecTro. [IpuHumne! ofecnedeHns KauecTsa.

13. OpraHuzaius peKiaMsl B pecTopaHe.

14. Obecnevenue 06e300aCHOCTH B pecTOpaHe.

15. Hoeele npodeccuu B pecTopaHHOM Ou3HECE.

16. CtpykTypa ciyx0Obl IHTaHHA B FOCTHHHALIE, B3aUMOCBSI3b C APYTHMH CIy)Gamu.

[7. Meroasl obcnyxHBaHHS n0TpeduTeneH, MX XapakTepucruka. Bridop ¢opmer
00CyKHBaHKs B 3aBUCHMOCTH OT THIIA IPEANPUATH DUTAHKS, BUIA IPHEMA MTAILH.

18. HasHaueHMe M KpaTkas XapaKTepPUCTHKa OTHENBHBIX NOApa3feleHHi CyxKOb!
IUTaHHs B TOCTUHHUIIE.

19. Buabl MeHIO, X XapaKTepHCTHKA, NPUHIIHIBI COCTABICHHS H OhOPMIIEHHE MEHIO,
[Iprsennre BapradT MeHO OU3Hec-1aHya U OpaHya.

20.  OcobeHHOCTM COCTaBIACHWMS pAUHOHOB Ui  OPraHH30BAHHBIX  KOHTMHIEHTOB
MHTAROLIMXCAL

21. Buael 3aBTPaKkoB B IOCTMHHYHBIX IIPEANPHATHAX, MX XapakTepHCTHKA. [Ipusemure
BAPHAHTBl MEHIO KOHTHHEHTANBHOTO U aMEPHKAHCKOI'0 3aBTPAKOB.

22. CTpyKTypa ¥ opraiuzauud paboTsl OaHKETHOH ¢y KObl B FOCTHHHIIE.

23. Opranuzaluus camMooOCIyKUBAHUA B peiNpUATHaX nutanus. CoBpemeHHbe GOpMb
caMo00CTy)KHBaHUS, HX TPUMEHEHHE B FTOCTHHHYHOM CEpPBHUCE.

24. Opranuzanus paboTel cnyx0el 00CTy)KHBaHHS IHTAHUEM B HOMEP.

25. Buapl ycnoBUH NHTaHHA, NPEIOCTABASEMbIX [OCTHHHYHBIMYM NPEANPHATHAMH. HX
xapaxtepuctuka (BB, HB, HB u 1.1.).

26.Ponb GaHKETHOTO M KEHTEpHMHIOBOTO OOCITY)KHBAHUS B JAESTE/NBHOCTH IPEIIPHITHIH
MTUTAHUA TOCTHHHIIEL.

27. TluineBsle peJIMruo3Hble o0psabl H OCOOCHHOCTH OPTaHU3alliy [IHTAHHS BEPYIOIIHX
HJIM TIUIOMHHKOB.

28. Tpaauuumu nuTaHHS pa3HBLIX HApOJOB M OCOOCHHOCTH OPraHwM3alliyd IIMTaHus
HHOCTPAHHBIX TYPUCTOB B FOCTHHHIIC.

29. OcobenHOCTH OpraHM3aluy KeliTepiura (Ha npuMepe KOHKPETHOrO MPeaIpHATHS ).

30. Opranusauus gocyra B IpeANpUATHAX nuranusg. OCOOeHHOCTH OpraHu3aiuy 10cyra
B NIPEIIPHATHAX MUTAHKHA TOCTHHHIIL.

31. OcobeHHOCTH IPUTOTORJIEHHS U IIPABHIIA [TOAAYH DaHKeTHRIX OIIoa;

32, Odopmienue GaHKETHBIX 0N U3 NTHILDI, PLIOEL.

33. Cmocobbl noaayn GaHKeTHBIX OIIH0 U3 [ITHIEL, PHIOLL

34.0¢opmacHre GaHKETHBIX OJTIOA.

35.Pycckuii, aHrmuiHcKui, GpaHy3cruil, SOHCKHH PATYATBI YAEMUTHS,

DOHA OLEHOYHBIX CPEICTB U NPOBCACHUS ATTECTAIHH YPOBHS CHOPMUPOBAHHOCTH
KOMIIETeHLHH 00Y4aloMmUXCs M0 JUCUMILIMHEC 0QOPMIISIETCS OTACABHBIM TOKYMEHTOM.



T.YYEBHO-METOAHYECKOE H HHO®OPMALHUOHHOE OLECIIEYEHHUE
AUCHUILIHHBI
7.1. KHUrooGecnneueHHOCTD
HaumeHoBaHue nuTepaTypel: aBTOP, lon KHHUT'OOBECIIEYEHHOCTD
Ha3BaHHUE, BUT U3TAHWUS, U3NATCNLCTRO | U3A4HHA KonnuecTro Hafinume B 51eKTpOHHON
IKIEMIUIAPOB oubanorexe Bal'y
M3JaHWH B
HudbnuoTeke
Bal'V 8
COOTBETCTBUM C
$rOC BO
i 2 3 4

OcHoBHas nuTeparypa

1 Conoryboea, I'. C. Opranuzamus | 2019 https:.//biblio-
NpPOU3BOACTBa2 W ODCIYXKUBaHWS Ha online.ru/book/organizaciya
Ipe NP THX 00LIeCTBEHHOTO -proizvodstva—i—
NHATAHHUA: yueOHUK TS obsluzhivaniya-na-
axazemuueckoro Saxanaspuarta / . C. predpriyatiyah-
Conorybosa. — 3-¢ H3[., HCIIp. U JOIL obschestvennogo-pitaniya-
— M.: KOpaiit, 2019. — 332 ¢. — 427507
(baxkanasp. Akasemudeckuit Kypc). —

ISBN 978-5-534-09303-2. OBC HOpaiit

2. bapanos, b. A. Drtuker 2019 https://biblio-
ObCIYKHMBaHUS Ha IPEATIPHATHAX online.ru/book/etiket-
OOLIECTBEHHOTO ITHTAHHUS: yyeOHOoe obsluzhivaniya-na-
MocodHe 1T aKaIEMHYECKOTO predpriyatiyah-
Oaxkanaspuata / b. A. bapanos, M. A. obschestvennogo-pitaniya-
CxopkuHa. — 2-¢ u3q. — M.: 445849
[OpaiiT,2019.- 184 ¢, —

(Ynugpepcurers! Poccun). — ISBN

978-5-534-10698-5 3BC HOpaiir.

3.beictpos, C.A. Texnomorus wu| 2019 http://znanium.com/catalog/

OpraHu3alusl pecTOpaHHOro OH3Heca 1
UWTAHHUST TYPHCTOB: YuUeOHHK JUIs
akajeMuueckoro daxanaspuara / C.A,
beictpos. —- M.: UHOPA-M, 2019.-
536¢.

product/999911

JononnuTtensHas nuteparypa

1. Tlaceko, O. B. Texuonornsg 2019 https://biblio-
NPONYKUHH ODINECTBEHHOr0 MUTAHMS online.ru/book/tehnologiva-
3a pybexom: yucOnoe nocobue s produkcii-obschestvennogo-
npukiagnoro Gakanaspuata / O. B. pitaniya-za-rubezhom-
[laceko, BH. B. Bypakosckas. -— M.: 437672

Opaiit, 2019. — 179 ¢ —

(Ynusepcurersl Poccuu). — ISBN

978-5-534-07286-0 3BC IOpaiir

2. bypaxosckas, H. B. O6cnyxupanue | 2019 https://biblio-

B TFOCTHHMYHOM KOMILJIEKCE OCOOBIX
KaTeropu# KITMCHTOR: yyebHoe
nocodue 118 AKaJIeMHYECKOT0
Baxanaspuarta / H. B. Bypaxorckasg, O.

online.ru//book/obsluzhivani
e-v-gostinichnom-
komplekse-osobyh-

kategoriy-klientov-446040




B. Jlykuna, 1O. P. ConoaoBHukoRa. —
2-e n3x. — M: [Opaiit, 2019; Omck:

U3g-po OMITY. — 98 ¢ —

(Yuusepcurersl Poccuu). — ISBN

978-5-534-11735-6 5BC Kpaiir

3. Bacwokosa, A. T. Kyxmnu naponos | 2019 http://www.studentlibrary.ru
Mupa: YueOHWK s OaxanaspoB / /book/ISBN9785394030406
Bacrokosa A. T., Bapsapuna H. M, html

non pen. npod. A. T. Bacrokosoi. -
M.: Jlamixor 1 K°, 2019, - 336 ¢.
ISBN 978-5-394-03040-6.-

7.2. Ileppogudeckue nianus

1. «loctuHvua u pecropan: OusHec W yopaBiaeHue» - HMsmateasctso Q0O
«ManarenscTeo XocnutamuThy, Benymui cnenuami3npoBaHHbIH KypHAT jUisl IpodECCHOHATIOR
UHIYCTPHH OCTEIIPpHHMCTRA.

2. «loctunmunoe pgeno» - W]l «llanopama». Ilpodeccuonanbupit sxypuan s
CNCHHAIMCTOB B OPraHH3aUMOHHOM, MapKeTHHIrOBOM M (HHAHCOBO-XO3MHCTBEHHON chepax
LeATEIbROCTH IIPeANPHITHH MHIYCTPHH TOCTEPUHMCTRA.

3. «Oraen nponax» - M/ «PecTopannsle BeqomMocTu». M3nanue, npeaHasHaueHHOE JU1s
poecCHOHANOR PECTOPAHHOTO H MOCTHHHYHOTO DH3HeCa.

4. «Otens» - U3natensetro «Xonmwm [Ipecey». Ilepuoaudeckoe W3naHKe, NOCBIUICHHOE
BOIPOCAM FOCTHHHYHOIO OH3HECa X MHAYCTPHH TOCTEIIPHHMCTBA.

5. «Otens. Coepemennpiii Ousnec» -MzzaremsctBo OO0 «Hanra azenoeas mpeccay.
CrnennajM3upoBaHHEIH JKypHAJ Juist TPO(GECCHOHANIOB OTENLHOTO OM3HECA.

7.2. HHTepHeT-pecypchi

1.enepansHOE areHTCTBO MO TYPH2MY - hitps://www russiatourism.ru/contents/statistika/

2.JKypHan g Ha4MHAIOMUX H OIBITHBIX OPSIIPHHAMATENEH - http://bsnss.net/

3.Menepalibiplii OPTAN MOLACPKKH MATOTO M CPEJIHETO IIPEANPUHUMATENBCTRBA: HOBOCTH, THA
NpeJIPHHUMATEIA, TOCIOANEPKKA  MAanoro MW CpelHEero  IpeAlpHHHUMATeIbCTBa -
http://smb.gov.ru/

4. bubnnoreka FOCTos 1 HopMmaTHBHBIX NOKyMeHTOB- http:/libgost.ru/

8. MATEPHATbHO-TEXHUYECKOE OBECITEYEHHUE JUCUHITJIAHBI

Jlia  peanusallMy [aHHOM JMCUMIUIMHBI HMEHOTCA CIEHHANbHBIE NOMELISHHS IS
NPOBENCHUS 3aAHATHH JNEeKYUOHHO20 MURNA, 3AHAMUL NPAKMUYECKo20/1a60pamopnozo muna,
CPYRAOGOIX U UHOUSUOYANLHBIX KOHCYAbMAYUL, MEKVUEe20 KOUMPOASL U NPOMENCYMOUHOU
AMMECMAYUY, 4 MARKICE NOMEUJEHUL ONA COMOCOAMENbHOU pabomsl. ayNMTOPUH, OCHALLEHHbIE
MYJIbTUMEO WA OﬁOpy}lOBaHMCM, KOMIBHOTEPHBIC KNMAcChl C JOCTYNOM B HHTEPHET, ayaWTOPHH fe3 cnew.
000pya0BaHHS.

[lepeuens MCMONB3YEMOr0 JIMLEH3MOHHOTO NIporpaMMHoro obecneuenus: Microsoft Office.
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