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1. HEIM OCBOEHHA JUCHUIIIHHBI

Ileas ocBOCHHURT AHCHMILIHHBI -  (DOPMHPOBAHHE V CTYUCHTOB HEOOXOJAMMBIX
TCOPETHYCCKUX 3HAHMH W 1PAKTUYECKHX HABBIKOB [IPCHOCTABNCHMA YCIYI B TFOCTHHHNAX U
pecropaHax; GOpMHPOBAHHE Y CTYJACHTOBR CMCTEMBl 3HAHUH W IIPEACTABICHUH O COBPEMEHHBIX
2PPEKTUBHLIX METOJAX BEICHUS TOCTHHHUHOTO XO3SHCTBA W MPEANPUATHH pPECTOPaHHOrO
OU3HECa.

Jaxauum:

® UIYUHTL TEOPCTHHMECKHWE OCHOBBL CTAHOBJEHHS W Pa3BUTHA TOCTHHHYHOIO Iend.
OCODEHHOCTEH €ro pa3BUTHA B pa3HbIX CTPaHax. COBPEMEHHOTO COCTOSHUA PRIHKA MOCTHHHYHBIX
VCIYI

e laTh TEOopeTHYeCcKHe 3HaHus O cHcTeMax KilacCH(pHUKAlMM W THIIONOTHM TOCTHHHIL W
MHBIX CPCJICTE pa3MeluleH s :

* OOVUUTL UPHHUMIIAM OpPraHW3alvy, (YHKIIMOHUPOBAHMS TOCTHMHHI[ U HHBIX CpEICTB
pazMellieHHst H B3aUMOCBII3H CIYKO;

* O3HAKOMHTE C TpeDOBAHMAMH K (PYHKIMOHAILHBIM FIOMEIIEHHAM TOCTHHHIL U MHBIX
CpeCTRaM pa3MelleHH;

* H3IYYHMTH COBPEMCHHBIC TPeOOBAHNS K PCCTOPAHHOMY CEPBHCY;

* C(HOPMHUPOBATE HABBLIKHM TIQJArOTOBKM H DPEAIM3AlMH  JEATENBHOCTH NPEJNPHATHH
pecropadnoro duzieca.

2. MECTO JUCIIHIIIMHBLE B CTPYKTYPE OIIOII BO

Jimcuniuinga  «l ocTHHAYHOE XO34HCTBO W PECTOpaHHBIA  CEPBHC»  OTHOCHTCHA K
AUCHHILIMHAM 110 BEIOOpY.

Hpepereuzumor Oucyuniaunpi: «MeHEJUKMEHT B Typu3Me M cepBuce», «CepBHCHAas
ACATCILHOCTEY. «OpraHr3allig KOHTAKTHOH 30HBI B COIMOKYIIBTYPHOM CepBHCER. « TeXHOIOr1u
PECTOPAHHOIO 00CIYIKHBAHUAY.

3. IVIAHUPYEMBIE PE3YJILTATBI ObYYEHUS [10 JUMCHHMITJIMHE

ILiauvpyeMble  pesynbrarTel 00YUeHHsS 110 AMCHMIUIMHE, COOTHECEHHBlE ¢ ILIAHWPYEMBIMH
pesvabTaraMu oceoenus OI1OI]

Kon hOPMHPYEMBIX YpoBeHs Wﬂiaﬂupyem bl pc3y;1bTa'rb-f 657)/:{0};'1:1;{ N0 JIMCLAIIHHE
KOMICTCHUMH OCBOCHUA XapakTepu3vIioiHe 3Tanb QopMUPOBAHUSI KOMIIETCH LM
KOMIIeTeH (moxazaTenu OCBOCHHA KOMIICTCHLIHH)
UMK

OIK-3 - cnocoben | Yacruuno | Inamb.

obecneynBaTh € - TCOPHIO U LPAKTMKY (OPMHPOBAHHSA M MPOJABHKEHUA

Tpedyemoe KayecTRo | OCBOCHHE | rOCTHHHYHOTO NpOJYKTA. C HCIOIB30BAHHEM

NPOLECCOB oKazanua | KoM ”euTEH COBPEMEHHBIX TEXHOJIOTHH 0DCITYKHBAHUS

yoluyr B W30pdaHHOR L Vaems: _

cepe - OpPTraHU30BLIBATH COOCTBEHHYIO ,HE:HTE:J'IBHOCTI: H
' 1IpOthECCHOHATBIION JACATENBHOCTE KOJLICKTHRA MCITOJIHHATCIEH

JCATCIILHOCTH Bagdemo.

-HABbIKAMH OUEHKH KauecTBa  IIPOLIECCOB. B

ACATEJIEHOCTH TIPCANIPUATHA PECTOPAHHOTO buzHeca:




OIIK-6 - crhocober | Hactuuno | 3uame.
IPUMCHSTE B € — NUPABOBBIE OCHOBBLI  OPraHM3alliH  TOCTHHHYHOIO
npodeccHoHaIbHOM OCBOCHUE |y oasiicTBa;
ACATEIBHOCTH KOT_:;;TGH — TpaBuia NpedOCTaRICHHA TOCTHHHYHEBIX YeayT B P@;
HOpMATHBHBIC " — THNB M KaTeTOPHHM POCCHHCKMX HOMEPOB, THIIEI
TIPaBOBBIC AKTHI B cdepe .

NOMEUCHWH TOCTHHHIIE,
cepBHCa

Ymemo:

- BoIOUpaTe METOABI MU CHOCOOBI  BBINOJIHEHUS
npodeccHOHaNBHbBIX 3anad, OLICHHBATE HX
3¢ }EeKTHEBHOCTE U KaUeCTRO;

-OTIMYaTE THIBI TOCTHHHYHBIX TPEANPHATHYE, MOJenu
OpTraHH3aIH FOCTUHHYEOrO OH3HECa;
Braocems.

-HABBIKAMH CO3/IaHHUS IIPOrPAMMBI [IPOABHKEH S

TOCTHHMYHEBIX U PECTOPAHHLIX CJIYT;
[IKO-1 - coocoben x | Hactuuno | 3uams:
pazpaboTke " e - TEXHONOTHH pa3paboTku W (HOPMHPOBAHMA YCJIVD
COBEPILIEHCTBOBAHUIO OCBOCHHE | rOCTUHMYHOTO NpPENOpPHATHA, B  COOTBETCTBHU ¢
CUCTEMBI KIHMEHTCKHX KOMIIETEH Tpe6OBaHI/IHMH HOTpe6HTeHH;
OTHOIIEHHH C YIETOM uni — Tonoxenne o knaccHGUMKALUM TOCTUHHIL M HMHBIX
TpeGoBanuii CPEACTR pPa3MelleHHS;
norpeduTess Vuems:

- IIpUMEHATH [IOJyY€HHBIE 3HAHMA B  0OI4AcTH

TEXHOJIOTHH TIPOAaX, TEXHHK BLLICHEHHs NOTpebHOCTEH
roctd, 00y4eHns epcoHana
Bradems:

- MerogamM aHanmsa d oboOumeHust uHGpOpMalHH,
[IOJIyYSHHOM B pe3yNbTaTe HCCIENOBaHNI IOTpeOuTeICH
FOCTHUHHYHBIX YCIIVT;




3. OBbEM U CTPYKTYPA JUCHUILIMHBI

TpynoemMrocTb AMCUMIUIHHEI COCTABIIAET 3 3aUeTHbIE enununbl, 108 yacos

Buael yuebuoii
paboTsl, BKIIOUAs

Obnem Bopmbl
CaMOCTOATLIIBHYID -
< - yuebHoH TEKYLLEro
2 padoTy CTYAEHTOB
5 paboTsl, KOHTPOJIA
o @ H TPYAOEMKOCTD (B
= = c YCIEBaAcMOCTH,
Na HaumeHoBarue Tem W/Hnu pasaenos/Tem 2 5 qacax)
2 © NPUMEHEHHEM opma
n/n JIMCUHTITHHE i = o o
&) 5 E E HHTEPAKTHRHLI NMPpOMEKYTOUHO
5 = | x| 3 X METOMOR i
T = |2 8| 90
= | ® = = & (B uacax / %) aTTecTallt
€L = =
= 12 8] g {ro cemecmpan)
=
1 Beeneuue. Llens, 3aJa4H
ﬂncunnﬂm{blv. THIEl TOCTHHHYHBIX 6 5 5 2 1/50%
npeanpuaTuit. Moaenu opraguzanuu
rOCTHHHYHOTO O13Heca.
2 He3aBrcuMBble rOCTHHULIbL,
TOCTHHWYHBIE HENH., [OCTHHHYHRIE
TPYIIILL aCCOLMALMH TOCTHHHULL. 6| 2 2 2 2 2/50%
@®paHualiMHI B TOCTHHUYHOM
Oustece.
3
[IpaBosbie OCHOBBI  OpraHMsaUuk | o | 4 2 9 2 2/50%
FOCTHHHUYHOIO X03:HCTBa
4 IlpaBuna npejocTaslieHus c
P pea 6| 4] 2|2 2 2/50%
TOCTHHHYHLIX YCityl B PO
5 Hopsiok kiaccHPUKAIMH TOCTHHH - -
pAAL (rrcan el s 212 2 2/50%
¥ MHBIX CPEJICTB pa3MEHIEHUS
6 Tunsl  noMeleHUH  FOCTHHHLLIL PeiiThur-
o 6 2 2 2 2/50%
[Ipunerarouias Tepputopus KOHTpOsb Nal
7 JKOHOMHUS, SPrOHOMUSL U IKONOTHS 3
. . 6 7 2 2 2 2/530%
rOCTHHHYHOTO X035#CTBa
8. ["ocTuHUYHEIA MPOLYKT.
[ocTuHUYHBIH :
Tapid Tamet| g 1 g | 2 | 2 2/50%
Tapugor. Ckujiku.,  CrenManbHbIC
UPE/IOMEHHS.
9. !
D¢ PeKkTUBHBIE METObI BECHHA 6 9 2 5 o) 2/50%
TOCTHHUYHOTO XO3SUCTRA.
10 | Knaccudukaus u XapakTepucTuka
NPENNPHATHH obmecteennoro | 6 | 10 | 2 2 2 2/50%
IMMATAHUA Pa3iaH4HLIX THUITOB U Kj1aCCOB
1. | OpranusanuonHas H
l'IpOPISBOIICTIiCHHaH CTPYKTYPA | ¢ |1} 5 7 5 2/50%
HpeInpUaTHi 0OlIECTBEHHOTO
ITMTAHUWA.
12. | Knaccudukaius CIVT PeiTinr-
J1accud YTl e 12| 2 | 2 2 2/50%
OOIIECTBEHHOTC MUTAHUI. KOHTpOiL Ne2
13, | MarepuanbHO-TeXHUUCCKAast baza
TIpEANPUATHIH obmecteenHoro | 6 | 13 1 2 | 4 2 3/50%
NHTAHHS.




14. | O0cnyKuBatoUIMi IEpCOHaN
MpefnpusTuii uranda: Kareropuu, | 6 (14 |2 2 2 2/50%
(HYHKLHH.
15, | CrannapTel  paborhl  nepconaia 6 l15 |2 2 2 2/50%
pecTopaHa.
16. OpraHmaumu o0CcTyKUBAHUS 6116 |2 5 7 2/50%
notpeduTenei B pecropane.
17 | Yenyra npenpusaTHil NUTAHUS, Kak
cocTasHas 4acTh TypHCTCKO# | © |17 | 2 2 2 2/50%
MH/IyCTPHH.
18. | MudopmanuontHoe obecneucHue 6118 |2 5 5 2/50% PeliTunr-
upouecca 00CIyKUBaHU. KOHTponb Ne3
Beero 3a 6 cemecTp: 108 | 36 36 36 36/50% 3auer
Hanuuue B aucuurumne KIT/KP -
WToro no auciinnuHe 108 | 36 | 36 36 36/50% 3augT

Couepmalme JEEKITHOHHLIX 3AaHATHH 110 AUCUMIIIHHE

Tema 1. Beedenue. Ilens, 3a0auu oucuunaunsi. Tunet ocmunusnvix npeonpusmui.
Mooenn opzanuzanuu 20cmUHUYHO20 DU3HECA.

Tulibl TOCTHHHYHBIX [IPEUIPUATHI B 3aBUCHMOCTH OT (OpMBI COGCTBEHHOCTH, XapakTepa
B3aMMOOTHOIICHHUI MEXy BNAJENBLEM H MEHEIKMEHTOM TOCTHHHLBL, LEHBl HOMEpA;
MECTOPACTIONOKEHHS; YPOBHS KOM(OPTa, BMECTHMOCTH; IIPOJODKUTENLHOCTH paboTsl; Gopm
OpraHu3alMy MATAHASA TOCTEH: NMPOAONKMTCIBHOCTH NpeOhIBAHUS TrocTell; (QYHKIHOHATLHOMO
HazHauenna. Monean opranusauumn rocruauunoro Omsheca Ilesaps Putua v monemu Kemuna
Yuacoua.

Tema 2. Hesasucumovle zocmunuusl, 20CMUHUYHBIE UERU, Z0CHIUHUYHbIC ZPYRIbL,
accoyuayuy cocmunuy. OpaHyaiiunz 6 20CHIUHUYHOM Gustece.

Onpenenenue rocTHHMUB! (NTSTh OCHOBHEIX [PU3HAKOB KOJJEKTMBHOTO CpE/CTBA
pasMelnenus  rOCTHHMYHOrO  Tuna). [lpH3Hakn W npHMepbl  TOCTHHHMYHBIX  LElei.
MexaynapoaHas CTaTUCTHKA TOCTHHUYHBIX Heriei. [pynnbl FOCTHHHI M aCCOLMALMH FOCTHHMLL
Hpumepsl, yenosus seryniienns. OOILecTBeHHBIE OPraHH3ally OTenbepoB. Jlorosop GpaHIIn3LI
B FTOCTHHHYHOM XO354HCTBE.

Tema 3. Ilpasossie ocHOGbI opzanuzauuu 20cMuUYH020 X03aicmea. Opranu3alMoHHO-
npaposble (OPMBI FOCTMHUYHBIX TMpennpuatuil. ['paxanckuil kopexc. Hanorosslii Koxekc.
IlpaBuna npeaocTasnenus rocTHHAYHBIX yeIyr. @3 «O6 ocHOBAX TYPHCTCKOH AeATENLHOCTH B
P®y»;, O3 «O 3amute npae notpedutenei»; ®3 «O nUIEHIMPOBAHHH OTACHLHBIX BHIOB
nearenpHocTy; O3 «O pexname»; llpaBHna oxazaHust ycIyr OOLIECTBEHHOrO IIMTAHHS:
CanuTapno-aMHIeMHOIOTHUCCKHE TIpaBHIIa; MexayHapoaubie rocTHHHYHbIE Tpaeuna MIA.

Tema 4. lpasuna npedocmaenenua zocmunuynsix yeaye ¢ P@. YTBepkIeHBI
noctanosnenmnem [lpasutenserea PO or 00 102005 N TURS ipen o R 200N
ObszarenbHple OecnyaTHBIC JONONHUTEIBHBIE TOCTHHHYHBIE YCnyrH cordacHo [ITITY Pd.
Pacuetnsiif yac. Tapuukalus pantero 3aeaa v nosaHero seiesaa o [MIITY Pd.

Tema 5. Hopadok Kraccudhukauuu 20CMUHNUY U HHLIX CPEOCHE PATMEWEH A

[lopsaok xnaccuukanuy 06beKTOB TYPHCTCKON HHIYCTPUH, BKIFOYAIOINUX TOCTUHHUIB! U

MHBLIC CPEJICTBA PA3MCIICHHA. FOPHOJIBLKHBIE TPACCHI M TIITSKH .




Tema 6. Tunsi nomewsenui 2ocmunuiel, Hpunezawuwaa meppumopuas.

OyHrkMKH  moMelneHHWd  rocTMHUILL  JKuiple momemnenms. [pynnma  nomemenuii
OOLIECTBEHHONO HA3HAYEHUS. AJMMHUCTPATHMBHO-XO34HCTBEHHBIE HOMELIEHHR. WMHXeHepHO-
TEXHHYECKHE U NOJIcOOHBIE TOMeeHus, [InaHupoBaHie U pa3Mephl PUIIEraroineH K roOCTHHHIIE
TEpPUTOpHHM. THNBI M KaTeropuud HOMEPOB POCCHICKMX rocTtunuil. THIB HOMEPOB B
3aBUCHMOCTM  OT KOJM4YECTBA KOMHAT, KOJIMYecTRa KOWKO-MeCT, BHIa H3 OKHa,
$YHKIUOHANBHOrO Ha3uadyeHusi. Homepa NOBBLILICHHON KOMMOPTHOCTH: CHOMT, amapTaMEHTHI,
CTY/HA, JIFOKC, CTaHJapTHbIE HOMEpA: NEPBOH KaTeropUH. BTOPOH KATECrOpUM, TpETbel
KaTErOpHH, YeTBEPTOH KaTeropuu, NAToi KaTeropuy.

Tema 7. Ikonomua, 3p2oHOMUA U IKOIIOZHA 20CHIHHUYHO20 XO3AHCME6A

CraHnapTuzaliis — onpenescHue, Heau, 3anaqu. TpeboBaHust K FOCTHHHIAM Pa3/IM4HbIX
xareropuit B coorseTcTBUM ¢ [OCT «Typuctckue yenyru. Cpeacrsa pasmenienus. Obiue
tpebosanusay, CHull 2.08.02-89. [Ilonatne OnaronpUsTHBIE JKONOTHYCCKHE — YCIOBHA
Obecnieyenne 0e30NMAaCHOCTH  KM3HW  3L0pPOBBA TOCTell M COXPAHHOCTH HX HMYINECTBa
ABapuiHbie BbIXO/IBI, YKazaTend CucTeMa NPOTHBOIOXKAPHON 3alUUThl, CPEJCTBA ONOBEINEHUS
CanuTapHo-rurieHU4eckHe HOPMBI H IpaBuna. MinkeHepHble cHCTeMbl U 0GOpyIOBaHHC
Yenosus aia npuema u pasmenienns wHeanuor. Ciayxba GesomacnocTs rocruauis, [paeuia
NOBEIEHUA B UPE3BbIHalHbIX cHTyanusx. Ilpasuna noxapro# OGezomacHoctH. Oxpana Tpyaa
COTPYJIHHKOB TI'OCTHHHIIBIL. Obecnieyenue COXPaHHOCTH JIHYHOTO MMYINCCTBa rocrefl otens.
Yrpo3el, XapakTepHble 18 TOCTHHHYHOrO tpeipuaTus. Crcrema Ge30nacHOCTH TOCTHHHIILL.

Tema 8 Nocmunuunetii npodykm. Focmunuunoiii mapudh. Tunet mapughoe. Cruoxi.
Creuunaisnoie npedaoxcenua

Onipenenenne W cocrapjstomuue rocTHHMYHOro Tapuda. Tunsl Tapudos: ocHOBHOM,
TOTONHUTE/bHBIR, COMYTCTBYIOIMA. Crienuanbuele NpeanoxeHns. Buael ckunok. [IporpamMme
NOSIIBHOCTH KJIHEHTOR.

Tema 9. Iddexrusnbie MeTobI BeICHHA FOCTHHUYMHOTO X035IHCTBA.

[Toxkazarenu >QQPeKTUBHOCTH TOCTHHHYHOIO XO03gicTBa. ['PYNNBl METOAOB BCIECHUA
FOCTUHHYHOTO XO3AHCTBA: METOAbl NPOM3BOJICTBA TOCTHHHYHBIX YCIYr, METOAbl IIPOAAKH
FOCTUHHYHBIX YCITIYT, METOHBI ynpabieHud. 3arpyska. Koadduuument zarpyszkn. OcHOBHOH
noxasarenb 3PQPEeKTHBHOCTH ACITENLHOCTH TOCTHHHIIBI.

Tema 10. Knaccugpurauua u xapaxmepucmuxa npeonpuamuii o0UECMEEHHO20
RURMIHHA PA3THTHOX RUITO6 H FOTHCCOG.

Knaccupukanua npemnpusatuit  obmectsenHoro autanus mno  ['OCT  «Yenyru
obiectseHHoro nuranusi.  Kiaccudwkanus npennpusaTHH  ODIECTBEHHOIO  NHUTAHHA».
ANILTEPHATUBHBIC  KJACCHM(MKAIIMH, HMCOONB3YEMbIE B IMPAKTHKE PECTOPAHHOro OH3HEca.
Tonarue pecTopaHHOrO CEPBHUCA M €ro THIlbL (PAHILYICKHH, aHIIIMICKUH, AMEPUKAHCKHIA,
HCMCLIKMH, pYCCKHit. 3Ha4YeHHe KaueCTBEHHOTO CEPBUCA /Ul IPOLBETAHUS PECTOpaHA.

Tema 11. Opeanusquuonnaa u RPOUIGOOCMEEHHGA CHPYKMYpa Rpeonpuamuii
O0HIeCMEEHHOZ0 RUMAH HA.

Texnonoruvecknit npoilecc NPOM3BOICTBA KYIHHAPHOH NPOJYKUHH HA MPEANPUATHAX
o0LleCTBEHHOTO  MUTaHuA. [IpOM3BONCTREHHAS CTPYKTYpA NPEANpPHATUA ODOLIECTBEHHOTO
nutanud.  CocraB M Ha3HAYeHHE ITIOMEUICHMH, [PEeIHA3HAYEHHBIX I8 pasiIM4HBIX
TEXHOJIOIMHYECKHUX NpolicccoB. OpraHu3allMOHHAs CTPYKTYpa PecTopaHa: pyKOBOASIIUE COCTas.
OhHCHEIE COTPY/IHMKH, JIMHEHHBIH IIepCOHAN, TEXHHUYECKHH mepceonan — GpyHKIMH, TpeboRaHU .
0cODEHHOCTH MEHE/DKMEHTa. JTalbl TEeXHOJOrHYECKOM LENOYKH B TPOU3BOJACTBE I[HIIM HA
HPEIMPUATHAX 00LIECTBEHHOTO MUTaHHUS.



Tema 12, Knaccuduxayun ycayz obuwecmgennozo numanus. HopmarTisHbie
JOKYMEHTBI, PCrIaMCHTHPYIOMME IeATeIBHOCTL MPeNNpHATHH oOUIeCTBCHHOIO MUTaHMS IO
npeaocTaBleHuio yeayr TpeboBausg. NpedbABIscMble K O€30MacHOCTH NPOAYKIMH M YCIYT
001LECTBEHHOIO [TUTAHMS.

Tema 13, MamepuansHo-mexHuveckana 0aza npednpuamuil  0OMECMEEHHOZ0
numanusn. OdopyaoBanue 3anoB. Mebens: HasHadweHWe, BUABL, TpeOorauus. [locyna U CTOIOBBIE
npubopLl, ¢TOJIOBOE Oefibe: BMJIBL, pa3Mepbl (EMKOCTB), HasHaudeHue, TpebopaHusa. [lomroromka
TOPIOBBIX [TOMEIIEHHH K 00CITY)KHBAHHIO.

Tema 14, Odcayycusaoniuii nepcoral nPeonpUAmUIl RUMAHIA: KATCTOPUY, (YHKIIMH.
Tpebopanus k 0OCTYHHBAIOIIEMY NEPCOHATY. JTHYECKAs KYJbTYpPa PECTOPAHHOIO CEpBHCA.

Tema 15. Cranaaprel padoTel nepconasia pecropana. KyisTypa obuienus ¢ rocrem,
TEXHOJIOT U MOJATOTOBKM NEpCOHana

Tema 16. Opzanuszauusa odcayycueanua nompepumenei € pecmopaHne. DTallbl
00CIy>KHBaHHA.

Ionrororka x obcnyxueanuro. [Honrotoska 3ana K pabore — atannl yOOpKH, 3aroToBKa
pa31aToYHBIX MaTepuanax. BHemHu# Bua opuitmanta OhUiManT KAk JIMLO 3aBEJCHUS — JIH4YHAS
FMIMEHa, BHEMIHUH BWA. DTansl oOCTy>KMBAHUA: BCTPEUA IOCTH, MOa49a MEHIO, [IPMEM 3aKasa.
[loBenenne oduumanta B 3zane. [lonydeHue TroTOBRIX ONMIOA W HAMHUTKOB. OpakepakHBIH
KOHTPOJIb. Texnuka 11oJ1a4uum PA3TMYHEIX BHIOB  OJTHOM. Pacuer roCcTs. Texuonorus
00cyKUBAHUS rOCTel pecTopaHa.

Tema 17. Yeayzu npednpuamuii numanua, Kax COCHGGHAS HACHIbL MYPUCHICKOH
undycmpuu. Bujbl TIMTaHWS, TNPEAOCTABASEMBIE IpPH OOCTYKHMBAHUM TYPHUCTOB. TOJIHBINA
nancuon — (FB); nonynancuon — (HB): onHopaszosoe nutanue (3asTpax) — (BB), Bce BKIIOUEHO B
cToumocTh — All inclusive T.1.

MeTtoae! obcnyxuBaHua: «a g KapT», «a MapT», «TabIbloT», IBEACKUH CToA, OydeTHoe
00CIYKHBAHUE, CTOI-IKCIIPECC, 3AI-IKCIIPECC, HX XapaKTePHCTHKA.

Obcnyxupanue B PCANPUATHAX 0OLECTBEHHOTO MTHTAHUA Ha TCPPUTOPHM TOCTHHHIL
3aBTPaK [0 MEHIO cO ¢BOOCIHBIM BEIOOpPOM OIII0M, 3aBTpaK WK 00e/ B BHE LIBEICKOTO CTOA.

O0cnyXupanme  NpOXKUBAKOMIKMX B TOCTMHHLAX IO PasfM4yHOMY  MCHIO!
KOHTHHCHTAIBHOIO 3aBTPaKa, pacllMPEHHOro 3aBTpaka, eBPOIICHCKOro 3aBTpaka, aHTJTUHCKOTO,
AMEPHUKAHCKOTO 3aBTpaKa. PYCCKOTO 3aBTpaka, 3aBTpak ¢ [IAMITAHCKWM, [IO3ZHHH 3aBTpak
OUETHYECKOTO 3aBTpaka, BErETAPHAHCKOIO 3aBTPAKA; 3aBTPAKOB € YYETOM OCODBIX NPHBBIYECK
MHOCTPAHHBIX FOCTCH: aBCTPUHCKHH MEPBBIH W BTOPOH, HCNIAHCKMHA H NOPTYTraNbeKMH paHHUN U
NO3/IHAA. HEMELKUH NCPBBl U BTOPOH, PpaHlly3cKKil 1iepBbIil U BTOPOH, IBEANAPCKUI TEPBLIA
W BTOPOH, HTANIbIHCKHUH, MNOJUIAHJICKUH, CKaHIHHABRCKHH.

Tema 18. Hugopmanyuonnoe obdecneuenne npoyecca obcayycusanus. Cpencrsa
vMHQOpPMaUMH: TOHATHE, HasHayeuue, Xapakrepucruka. [peGoBaHus, NpeaLABIAEMbIE K
cocTaBaeHNIO M odopmicHHIo MeHIo. [locienoBaTeNbHOCTE PACIONOKEHUS OMION U 3aKYCOK B
MCHIO.



Coaepmalme PpAKTHYECKHX 3AHATUH 110 AHCHHUNJIHHE

Tema 2. Hesasucumere zocmunuubl, 20CHMUHUMHBIE UERU, ZOCIUHUYHbBIE ZDYRAbI,
accoguayien 2ocmut . CPpaHuaiiiiiz 8 20CNTHHHMHOM Ou3Hece.

Onpeaeneiue TOCTHUHHKUB! (NATh OCHOBHBIX ITPU3HAKOB KOJUIEKTHBHOTO CpPeJCTRA
pazMelleHus  rocTuHuuiore Tuna). [lpuswakn ¥ 1pumepel  TOCTHHWYHBIX — LelleH.
MexyHapoaHas CTaTHCTUKA FTOCTHHHYHBIX Helel, Poccniickie roCTHHHYHBIE UEIIH.

['pyImbl rocTUHUI ¥ ACCOLMALNH TOCTHHHIL [IprMepEl, yenoBUs BCTYIIIICHUS.

[Iposooumcest ¢ hopye cemunapa no 0606WeHUIO U Y2AVOREHUIO SHARUL ¢ 21eMEHMAMU
OUCRYCCUL.

Tema 3. Hpasoswie ocroébi opeanuszayuu oCMUHHYHO020 Xo3alicmed. (OCHOBHBIC
JOKYMECHTBL perjIaMeHTHPYIOUIHE ACATCALHOCTL TOCTHHHUL. llpaBopble GopMbl OpraHH3aluu
FOCTHHUYHOTO Ou3Heca.

lIposodumes ¢ hopme cemunapa no 0600weHLI0 U V2IYOIeHUO 3HAHUL C YAeMeHmamy
QUCKYCCUU.

Tema 4. Hpaguna npedocmaenernua cocmunudislx yeaye ¢ PO.

M3yuenue HopMaTUBHOIO JoKyMeHTa «lIpaBuia 1ipetocTaBneHns roCTHHHYHBIX YCAYT B
PD. VYreepxiens noctanorneHueM [lpaputensctea PO ot v iH.20015 N TOSS (pol od
s id TNy Obd3aresibHble OECIUIaTHBIE JOIONHMTENbHBIE TOCTMHHUYHBIE YCIYTM COIJIacHoO
[MTT'Y P®. Pacyernsplit yac. Tapudukaius paHHero 3aes3la U no3aHero Beiesna no [ITY PO.

[posooumces ¢ hopye NpUKMUYECKO20 3AHAMUSL, NPEONOAU2Aem dHAAUZ CUMYaLUl
FOCMEAPUUMCIGIL U PEUICHUC 3a0aY HA PACYENT CIROUMOCIIU 20CMUNUYNBIX YCIYE,

Tema 5. Hopaook knaccupurkayuu 20Cmuniy # HHbX CPEOCME PAIMEU{CHUA,

M3yuenne HopmaTHRHOTO jlokyMeHTa «llojokeHMe © KiaccMPUKauuM TrOCTUHUIDY,
YTREP¥ICHHOrO noctanosneHueM IpaButensetia PO o 1002, 2010 N [ 358

Kpurepuu M CHCTEMBI OIIEHOK. [TPUMEHSAEMBbIE TNPH IKCHEPTHOH OUEHKE TOCTHHMUIIBL.
[Ipouenypa knaccuuKaluK FOCTHHULBL

lposodumes & hopre nPARMUYecK020 3aHAMUSL C UCHOIBI0GAHUEM CPYRHOGO20 UHATU3
CUmMyayui.

Tema 6. Tunor nomereruii zcocmunuubi. Hpunezaiowas meppumopua.

OYHKUMOHAIBHBIC 30HB] [PWIETalOIEel K TOCTHHMIE TEPPUTOPUH: BXOL B OTElb.
naoiluajKa I8 NapKOBKH  aRTOTpaHCNOpTa, TOABE3jIHbIE TYTH K MOMEIIEHHAM
BCTIOMOTrATeNBHBIX CITYKO, rapa. 30HBI OTABLIXa M CHOPTHBHEBIC COOPYXKEHHs, 3€JICHBIC
Hacax/cHUs. TpeboBaHus, (pelbsBRAsieMBble K MJIAHUPOBAHUIO W pa3MepaM TEPPUTOPUH,
NPUIETArOLIER K TOCTUHHIE

IHposooumcs ¢ opue 8bie301020 NPUKRMUYCCRO20 3AHAMUSL (VH4eOHAT IKCKYPCUSL &
POCIUHUYY), NPEOROIALaem aHAAU3 ROAVYCHHO2O MUAMECPUAR.

Tema 7. DKOHOMUS, IPZOHOMUA H IKOAO2UA 20CHIBIHUYHOZ0 XO3AHCMEd

MeToabl BeleHNs FOCTHHUYHOTO XO34HCTBA, MO3BOJSIOLLIHE 3KOHOMHTh PEeCypPChl (THHBL
pecypcoB). IproHoMuKa roCTHHHYHOTO Xo3giicTBa. CoBpeMeHHbIC NPHUMEpbl IKOJIOTHYCCKUX
AKLIM#t B TOCTUHHMIIAX.

I poeoodsmces Kar NPAKMUYECKOE 3GHAMUE ¢ MPUMEHEHUEM Memo0d NPOeKmos.

Tema 8 Focmunuunotii npodykm. ocmunuanetii mapudy. Tunot mapughos. Crkuoku.
Creyuainvtole npedionceHua

[lpuMepsl THIIOB TFOCTHHHYHOTO MpoJAyKTa. OIpeleNleHHe OCHOBHOIO TOCTHHHYHOTO
Tapuda. | 1porpaMMbr pasBUTUSA JO4ILHOCTH IOCTEH.

HIpo6oOsMCH KUx APURIMUMECKOe 3UHATNUE € RPUMEHENUEM Memodd NPOCKIOs



Tema 9. Horazamenu pdhexmugnocmu 20cmununnoo xosnicmea. Koyduuyuenm
3azpysku. Pazpaborka nakeror ycuyr. Tunel tapudor. Ckuaxu. CrelHanbpHble MpeIoKeHHA.

[Iposoodsames Karx NPAKMUYECKOE 3AHAMUE ¢ NPUMEHEHUEM MEMOOU NPOEKMOB, PEULCHUEC
30004 Ha SBINUCICHUC ROMPUYUeHmU 362PY3KU 20CHUHUbL

Tema 10. Kaaccudpuxkayua u Xapakmepucmuka RpeOnpUAMUI  O00UECMEEHHOZ0
HUMAHUA PA3AHYHBIX MO8 U KIAACCO8.

Wzyuenne tpebopanuil MexrocyaapersensHoro craggapra ['OCT 30389-2013 Yenyru
obulecTBeHHOTO nuTanus. [Ipennpustus obwecteennoro nuranus. Knaccudukanua 1 obimne
TpebGoRaHus

CocrapneHne ananuTUUCCKOH Tadnuunl «Kiaccudukannsg OpenpusTHi  [THTaHUS
PazNYHBIX THIIOB IO pa3/IM4HBIM NpPU3HAKaM, B COOTBETCTBUH ¢ Tpebosanusmu ['OCT 30389-
2013».

[Iposooumest ¢ hopye nParmuyecro20 3aHAMUA C UCROABIOBANUCM ZPYRROCO20 AHATU3
CHMY YU,

Tema 1. Opeanu3zayuoHHGA U  NPOUIBOOCHIGCHHAA CHIPYKIYPA RpeOnpusmuil
00UIECMBEHH 020 RUMAHUA.

Texnonornveckuil mpoliece MPOM3BOACTBA NMHINM HA TNPECIONPUATUAX OOIECTBEHHOIO
nutanus. Llexu npeanpusiTus OOINECTREHHOrO [HTAHMS, MTOMENICHUS, MpeTHA3HAUCHHBIC s
pPazMHUHBIX  TEXHOJIOTHYECKHX IpolleccoB. Opranu3auvOHHAs — CTPYKTYpa  pecTopaHa:
PYKOBOAAINMH cocTaB, O(hHCHBIC COTPYAHUKU. JIMECHHBIA NEpCOHAT, TEXHHYECKUH nepcoHat -
¢GbyHKIMKH. TpebopaHus. OCOOCHHOCTM MCHCIDKMCHTA. JTallbl TEXHOJOTHYECKOHN IIEeNovKku B
NPOU3BOJCTBE MM HA MPEANPUATUAX OOLICCTBEHHOIO MHTAHUS.

TIposodumcea 6 opme NPURIMUYECRO20 3AHAMUS C UCROLLIOCAHUEM ZPYANOGO2O AHUILU3A
CUmyaryui.

Tema 12, Kaaccudpurauua ycaye odwecmeennozo numanusa, Hopmamuenvie
DOKYMEHMbI, Pe2TAMEHNTHPYIOULIE OeAME/IbHOCHIE NPEORPUAMEIL 0D 1{eCMBEHHO20 RUMAHUA
no npedocmasnenuio yeiyz Tpebosanua, npedvagiaemsie K 8e300UCHOCHU RPOOYKUHU U YTy
oDIecmeetHozo NUMAaHUA

1.M3yyenne tpeboranuit MexrocynaperBentnoro craggapra ['OCT  31984-2012
«Yeuyrn  obuiectBenoro nutaHusa. Obiue Tpebopanus». CocTaplieHHE aHAIHTHUCCKOM
Tabnuibl «Knaccupukaims yenyr npeanpyaTHii 00UIeCTBEHHOTO MUTAHMS.

2. WM3yuenue tpebomanuil cranzapra ['OCT P 56766-2015 Yenyru oBOiiecTBeHHOro
nutanud. [[poaykins obimecTBeHHOTO MUTaHUS. | pedoBatus K M3rOTOBICHHIO U pealin3auuy.

3. Hzydenme rpebopanuit Mexrocyaaperserdoro cranjapra ['OCT 30390-2013
«Yenyrn  obuwiecTsenHoro nutanug. Ilpoiaykuus oOIICCTBEHHOIO NHTAHMA, peanuzyeMas
HaceleHU10. O0IIMe TeXHHUECKHIE YCIOBHA»

4. W3yucHye HOPMATHBHBIX IOKYMEHTOB, DErTaMeHTHPYIOUIMX  JEATENBHOCTh
NpeNpUATHH 0OIEeCTBEHHOTO HHTaHusl B 001acTH 0e30TaCHOCTH MPOAYKLMH U YCIYT:

- CanllnH 2.3.2.1324-03 «['uruennveckuc tpedosanus TpeGoBaHHs K CPOKAM TOJAHOCTH
M YCIOBMAM XpaHEeHWs TNWILEBBIX TPOAYKTOB», YTBCPXKISHHBIC | JIaBHBIM rocyaapcTBEHHBIM
CAHMTAPHBIM Bpaduom PO

-CanlluH  2.3.6.1079-01 «CanuTapHO-3nuieMHoNnornueckie  tpeboBanus K
opranu3alyisM  OOUISCTBEHHOIO [IMTAHUA, H3TOTOBIEHHIO M 0BOPOTOCTIOCOOHOCTH B HHX
IMIIEBBIX [TPOAYKTOR U POJAOBOJIBCTREHHOTO CHIPhSIY.

Iposooumcest 6 ghopre RPARMUYECKG20 3AHAMUA ¢ HCTIOAB30GANUEM 2PYAROBOS0 AHAAUZA
CUIYVEGTU T,



Tema 13. Mamepuaivno-mexuudeckas 0a3a Rpeonpuamuii 00UECMEeHHO20 RUMAHUA,
Odopydoearue 3aioe. Mebens: naznaqenue, éuont, mpedosanua. flocyoa u cmonossie npudopsl,
CHOIo60e  Oeltbe:  GUObL, pasMepst  (EMKocms), HazHauenue, mpebosanua. [loozomoeska
MIOP208bIX ROMEUEHIUE K 00CAYHCUGAH HIO

. Mzvuenue maTepHanbHO-TEXHU4YSCKOH 0asnl IpeanpuaTHil 00LIeCTBEHHOro MUTaHUA:
000OpYIOBaHUS 32I0B. MeDEM: HX Ha3HAYCHUS. BH/IOB, TpeOOBaHHH.

2. WUzydenne accopTHMEHTa NOCY/EBL CTOJNOBBIX NPHUOOPOB, CTOIOBOrO Oenbi: BHIOB,
pa3MEpPOB (EMKOCTH), Ha3HAueHud, TpebOBaUi.

lIposodumen 6 opiie APARMUYECROZ0 3UHAMUA € UCROIb3OGUHUCM HAMYPUATLHbIX
00pU3LOE NOCYOLI, NPUGOPOE, CMOA0BO20 GELSL..

Tema 4. Obdcayycusarowjuii nepcoHan npeonpuAMILl HUMARUA! KAmMeopuu, Qynxkyuu,
Tpedosanua Kk 06CayICHBAIOUIEMY HEPCOHATY. DMUNECKAA KY/IbHIYPA PECHIOPANNHOZ0 CEPEUCA.

Mayuenue kraccHpukauuu mepcoHana. TpefOBaHMH K OCHOBHOMY  MEPCOHALY
NPCANPUATHIE  THTAHKMA. OCHOBHBIX M JIOHOJIHUTEJIBHBIX KPHTEPHEB OUEHKH MepcoHala
NpeAlprUATHE ODIIICCTBEHHOI'O IIMTaHUsA B COOTBETCTBHU c TpeOOBaHUIMHU
Mexrocynapereennoro cranjgapra ['OCT 30524-2013 «Ycayrd oOOLIECTBEHHOTO ITHTAHUS.
Tpeboranus K mepcoHany»

Mzyuenne TpebOBaHMH K NEPCOHAIY Pa3ziMUHBIX IPYIN B cepe yenyr oDIIeCTBEHHOTO
nmuTanua. TpeboBanus K OOCHYKHBAIOLIEMY IIEPCOHATY. DTHHECKasd KYJIbTypa PEeCTOPaHHOTO
cepBHCa.

Tema 15 Cmanoapmer pabomsr nepconana pecmopana. Kynemypa obdwenusa ¢ zocmem,
MEXHOA02UA ROOZOMOEKU HEPCOHAIA.

M3yuenue cranmaptoB paborel nepconana. CocraBacnue Kozexkca noseaeHus
odunmranTa

lHposooumes ¢ hopve nPpaxmuyecko20 3aHAMUA C UCROABIOSUHUCM 2PYRNOBO20 AHAIN3A
CUmMY Uyl
Tema 16. Opeanuzayua odcaydxcueanua nompebumeitedd 6 pecmopane. IDmanst
oocayycusanna. Texnonozus 06cayyucuganua 20cmed pecmopanda.

Kynbrypa obuierus ¢ rocreM. TeXHOJOTHS MOATOTOBKKR TepcoHana.  JTarbl
obcnyxuranus. llopenenre B 3ajic pa’HBIX KaTeropuil nepcoHasa (MeHemxep, O(QHLHUAHTHL,
Xocrec., OapMensl, nosapa, Tex.nnepcoHan). TexHuka Magoro pasroBopa. [lpaBuna npeseHTtanuu
omton. Cl1ocoOB! YBETUHEHUS UeKa,

Hpocooumes & ghopye MPURMUNECKO20 3UHAMUSA € UCAOABIOEAHUEM ZPYIROB020 UHUTUI
cumyayiil.

IloaroToBka noKIaa0B, pedepaTos, IIpe3eHTallHH [0 TEME.

Tema 17. Ycayeu npednpuamuil numanua, KaKk COCIMAGHAA HACHb MYPUCHCKOU HHOYCMPUN.
Buapl nutanus, TpeaocTaBideMbie NpH  OOCHYKHBAaHMM TypucToB. DOpMBl B METOABI
00CNYKMBAHUS TYPHCTOB.

Mzyuenune tpebosanuit Mexrocynapersentoro crangapra 'OCT 32692-2014 «Yeayru
obutecteeHiore nuranug. Obwwue tpebopaHug K McTodaM M ¢opMaM oOChyKHBaHHA Ha
IPEJUIPHATHAX OOLLIECTRBEHHOIO MTUTAIIU)

Mzyuenne dopM obcny:KMBaHMS TYPHUCTOB, BHIOB YCJIYT IHTAHHMA B TOCTHHHYHBIX
TPEANPHATHAX MAPEAOCTABNAEMbIE TPU OOCNY)KUBAaHUU TYpPUCTOB: MONHBH iaHcuod — (FB);
noaynadcuod — (HB); oaxopazoroe nutadue (3aprpak) — (BB). Bce BrutoveHo B croumocts — All
inclustve T.j1.

CocraBsicHMe MCHIO 3aBTPAaKOB: KOHTHHEHTANBHOIO, DACIIMPCHHOIO. €BpOIeHcKoro,



AHTTIACKOTO, dMEPUKAHCKOT0, pYCCKOIO, 3aBTpaka C IHaMIOaHCKHM, HO3IHETO 3dBTpaKa,

AUCTHUHCCKOI'D, BEI'CTAPHAHCKOIO, 3aBTPAaKOB C YUETOM 0COOBIX IIPHBBIYCK HHOCTPaHHBIX rocTeit.

Hp()m)()umc;i G (}5()}).-148 RPAKMUYCCROCO 3AHAMUA C UCHOTIB3OGANUEM SPYNHOB020 ARATU3A
CUmyay i,
Tema I18. Hudopmauuonnoe obecneuenue npouecca o0cayMcusanus.

Msyuenne TpeOOBaHWH, NTPEIBABISIEMBIX K COCTABICHUIC M OGOPMIICHHIO MEHKO, KapThl
BHH M KapThl KOKTEHJIEH.

Houroroeka 10Kknaa0B, pedeparos, IPE3CHTALKH 110 TEME 3aHSITHSL.

MzyueHne nocnenoBaTeIbHOCTH pacnoIoKeHus 0101 ¥ 3akycok B MeHw. [loaroroska
JIOKJIAJIOB, pedepaToB, IPEICHTAIMA 110 TEME 3aHATHS.

Iposodumes 6 hopme NPUKMUHECKO20 3AHAMUA C UCROABI06AHUEM SPYRNOGO20 AHIU3U
CUMYCY U

5.0BPA30OBATEJ/IBHBIE TEXHOJIOTI'HHA

B 1penonasannn AUCUMNNUHBL «! OCMUHUYHOE XO3AUCMEO U PEeCMOPAHMBIN  CEPEUCH
MCHONB3YIOTCS pazHooOpaszHble 00pa3oBaTeNbHbIE TEXHONOIMMH KaK TPaJuIIMOHHBIC, TaK H C
MpUMEHEHHEM aKTHBHBIX M MHTEPAKTHBHEIX METOA0B 00YUEHMS.

AKTHBHBIC M HHTCPAKTUBHBIE METOABI 00yUEHHS:

— Humepaxmuenuas nexyust (memot Ne 2-18);

— Anaruz cumyayuii (mempt Ne 2-18).

— Pazbop ronkpeminix cumyayuil (meva Nel4:15:16)



6.01lEHOYHBIE CPEACTBA I TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXYTOUYHOI ATTECTAIIMU 110 HTOTAM OCBOEHHS
JMCIHUILIUHBI 1 YYEBHO-METOJUYECKOE OBECIIEUEHUE
CAMOCTOSITEJIBHOU PABOTHI CTYJIEHTOB

TekyuMi KOHTpONb ycHeBaeMOCTH (peHTUHI-KOHTpOJE |, peHTHHI-KOHTPONEL 2, peHTHHT-
KOHTpPOJIb 3). TUIIOBLIE TECTORBIC 3aJaHHs AN IPOBEACHHS TEKYIIET0 KOHTPONS ITPHBE/IEHBI HUKE.

Bonpocut k pelimunz-konmposnio Nel

1. Homep noesiuientoli kompopmHocmil, cocmoawiuil U3 mpex u foaee Komuam, @
O0HOUH 13 Komopelx Haxooumca extra bed ( king size bed)

a. CIOUT

0. JTIOKC

B. CTYJMs

2. F'ocmunuedl Ha3616ACMCA:

4. MUMYINECTBEHHBIH KOMIIIEKC, MPENOCTABIMIOIAA YCIYTH HOWIera H MMEIONME 5 U
HoneeHoMepoB

6. cpeacTBO  pa3MelNeHMA, [PeJOCTaBAJIOLICe  YCJIYTH — HOWIera, [HTAHMI,
030POBUTENBHBICYCIYTH U APYTHE JONOJIHUATEIBHEIE YCIYTH

B. KonnektieHOE CPENCTBO pa3MELUCHHA , COCTOAINES W3 ONpeNeNeHHOTr0 KOIMYeCTBa
HOMEPOB, HNpPENoCTaBisiomee Habop VCIVI W CTPYNITHPOBAHAOC B KIACCEI M KATEOPHH B
COOTBETCTBHH C MPEAOCTABIIEMBIMH YCIYIaMH H 000pY10BAaHHEM HOMEPOB.

3. Momenm nauana (oxouqanus) cymox, 00 HACHMYRIEHUA KOMOPOZO 20CMb 00A3aH
0c60D00UmMb HOMED, NUDC ONAAMUME ROJHOCHIGIO WIH HACMUYHO CRe0VIOuiUe CYMKU
ApedbIGAHUA -

a. 3ae3

0. rOCTEROM ITHKT

B. pac4eTHLIH Jac

4. PacuemHnplil 4ac 6 20CMUHHUE

a. ONIPENENAETCH TOCTEM

0. ycTaHaBIIMBaeTCS BHYTPEHHUMH MIPABHIIAMH KOHKPETHOIO CPeJICTRA PasMellieHUs

B. YCTaHOBRIEH OOIIENIPUHSTBIMH IPABUIIAMH NPEJOCTARICHHUA FOCTHHHYHBIX YCIYT

3. Yeayza e undycmpuu 20CHenpUHMCHIGR — 3H10.;

a. IPOJYKT, KOTOPLIH NIPOU3BOINUTCS, IPOAAETCS H NOTPeOIIeTCS OTHOMOMEHTHO

0. pe3ynbTaT HEMOCPEACTRBEHHOTO B3aUMOACHCTRHS UCTIOMHHUTENSA K NOTPeOHTENS.

B. MpOLECC, B IIPOM3BOIACTBE KOTOPOr0 YYACTBYIOT KaK I[IPOHU3BOJIMTENh, TaK H
noTpeduTE b,

6. Kaxoe nouamue coomeemcmeyem OGHHOMY onpederenuro: Ilapmonudnoe
covemanue RPOU3EOOCMER YCayz, KOMPOpMHOU Cpedbl OMOBIXA U OMEEHMICMEEHHOZ0
nooeedenun NEPCORANA & UENAX YOOGNEMBOPEHHUA ROMPEOHOCMEl 20cmell RPU 2ADAHMUU UX
be3onacHocmu, YU3ULECKO20 U NCUXO0N02HYECKO20 KoMopma.

a. TOCTEIIPUHEMCTBO

6. TYPHCTCKHH IIPOAYKT

B. HHIYCTpPHA FOCTEIPUAMCTBa

7. N'ocmeean kapma — amo:

a. CXeMa ABM>KEHHS rOoCTd 10 TOCTUHULE OT PELNLIHH 10 HOMEpa



0. JAOKYMECHT, COCTABIAEMBIA II0CJIC BBIE31A TOCTH.
B. HOKYMGHT, JAOMHA TOCTIO [IpaBO IPOXOIUTE B TOCTHHHITY U MMOJIB30BATECA YCIIYIaMu

JUIA TOCTEH.

8. Knaccugpuranua cpedcms pasmenierun Moxcem 0stme no:

4. MECTOTIONIQKEHHIO

6. TUITY CIIy>KOBI MHTaHHA

B. KOJIHYECTBY HOMEPOB

I. IEJH ITYTEUIeCTBUA

1. YPOBHIO 00pazosanus paboTaronlero nepcoxana

9. Cmyous— 3mo Homep,

a. B KOTOPOM €CTE BTOPOIl TyaneT Ais rocrei

0. coCTOsIMi U3 OHOM KOMHATh! NNIOLA/IBIO He MeHee 25 M2

B. COCTOSAIINN U3 ABYX B O0Nee KOMHAT M HMEIOIIHI KYXOHHOE 000pYI0BaHuUE
10. Double — 3mo nHomep

a. ¢ OJHOH KpOBATBIO

0. ¢ IByMA OTAENbHBIMH KPOBaTAMH

B. ¢ DONBIION IBYCIATBEHOH KPOBATHIO

11. Coznacno Ilpasunam npedocmasienun 20cmunudnsix yeayz ¢ P® pyrosodcmeo

SOCHIUH HLbI

pAaoy:

a. IMeeT NIPaBO M3MEHHTL CAMHBIA pACYeTHBIN Yac ¢ YIETOM MECTHRIX 0Cco0eHHOoCTEN

0. He MMEET MPaBO H3IMEHHUTb C/IMHBIA PACYETHBIN Yac ¢ YYETOM MECTHBIX OCOOSHHOCTEH
12. Hoanwtit nAHCHOH — 3MO:

a. THII HOMepa

0. Tun Tapuda

B. TUII CPEACTBA pa3sMeIICHHS

13. Ymo o3nauaem mom pad nonamuil, KAKoe cCN060 JHUIHEE € IMOM CMBICIOEOM

I'octununa, orene, GoTens, caHATOPHH.

14. Ymo o3nauaem 3mom pad nonamuii, 000assme HeQOCMArOUIHUE ROHAMUA:
3ae3n, Bole3 1, OpOHHPOBAHHE. . .

15. Ymo o3nauaem smom pao nonamuii, 0o0asvme HeOOCMAIOWUE HOHAMUA:
HeocszaeMoCTh, HECOXPAHSIEMOCTD, . .. ...

Bonpocu k peiimunz-xonmposiro Xo2

1. Yeayza ¢ undycmpuu zocmenpuumcmea — smo:

a. MPOAYKT, KOTOPBIH IIPOH3BOIUTCS , [TPOAACTCS U NOTPeBIsAeTCS OAHOMOMEHTHO

0. pesybTaT HEMOCPENCTEEHHOTO B3AMMOACHCTBAS HCIIOHUTENS U TOTPEOHTENS.

B. TpOMECC, B MPOW3BOIACTBE KOTOPOTO YY4CTBYIOT KaK MHPOM3BOHTENbL, TaK H

NOTPeOHTENE.

2. Coznacno Ilpasunam npedocmasnenun zocmunuyneix ycayz ¢ PO  npu

RPONCUBAHRIUH HE donee CYHIOK RJIAMa 3uMaemcn

a. 33 CYTKM HE3aBHCHMO OT PacdeTHOTO yaca

0. 32 0,5 cyTOK He3aBMCHMO OT PacyeTHOIO Yaca

B. [I0Y4COBas B 3aBHCHMOCTH OT PacyeTHOIo 4aca

3. Tunst 20CMUHUAHBIX HOMEDOE ONPEOETAIOMCA O CEOVIOULUM OCHOCAHUAM:
a. KOJIMYeCTBY KOHKO-MecCT



0. KOMHYECCTBY KOMHAT

B. 10 PYHKIHOHAIEHOMY HAa3HAYCHHIO

1. 1o Uy yOopKH HoMepa

4. Cioum— 3mo Homep,

a. COCTOAIMAM U3 TpexX K 00Iee KOMHAT, UMEIOLIK rOCTEBOH TyaneT

6. cocTosIMHE U3 OQHON KOMHATHI ILJIOIIABIO He MeHee 25 M2

B. COCTOSAIIMH U3 JIBYX M D0Jiee KOMHAT U HMEIONIMHI KyXOHHOE 0DOPY/IOBaHHE

5. Single — 3mo nHomep

a. ¢ OJTHOH KpOBAaTbO

0. ¢ IRYMS OTAETBHBIMU KPOBaTAMH

B. ¢ 6ONBLIOH ABYCNANLHOM KPOBAaThIO

6. Omeas — 3mo:

a. THN HoMepa

0. Tim Tapuda

B. THII CPEACTBA pPa3MEILEHUS

7. llepuoo cdcaymxcueanua zocma ¢ MOMEHMA NPEOSAPUMENBHO20 3aKA3A UM Mecmd 6
20cmunUYe 00 820 OMBLEIOA U3 20CHUHULbI - IO

a. OCHOBHas! YCIIyTa TOCTHHHUIIBI

0. rocTeroil UK

B. paCYeTHBIA Hac

8. Munumanvuslit mapug

a. OCEJIEHUE BO3MOXKHO 0€3 IOKYMEHTOB

0. MO TOKYMEHTY, YIOCTOREPAIOWIEMY JIHYHOCTE (11aCIIOPT, BOCHHBIA OMIIET)

B. MO TIOBEPEHHOCTH OT OPraHU3AlHH

9. PacuemHblii 4ac ¢ 20cmunuue

a. opeJiesIseTcs FOCTeM

6. yCTaHaBIHMBAETCH BHYTPEHHUMHU [IPABMIJIAMM KOHKPETHOIO CPE/ICTBA PASMENICHUSA

B. YCTAHOBJICH OOIENPUHSTEIMH [IPABUIIAMH [1PE/IOCTABICHUS TOCTHHHYIHBIX YCIYT

10. Kapma oeusncenun nomepnozo ¢onoa — ymo

a. cXeMa JBMKCHUA TOCTS IO TOCTHHUIIE OT PELENIUM 1O HoMepa

6. IOKYMEHT, COCTaBIACMEIl Ha OCHOBE 3a8BOK Ha OPOHUPOBaHHUE.

B. OT4eT 0 KoNMYecTBe NPOXKUBAIOMINX B TOCTUHHIIE 32 ONPEe/ICHHEBIHN NepHO BpEMEHH.

11. Homep noesliieHHOH KoMpopmHocmU, COCHOAU{HIL U3 O0O0HOU KOMHAmbl
RACHIAObI0 HE MeHee 25 M 2

a. CIOUT

0. nrokc

B. CTYIUS

12. Ilnowaoe ¢ Kpogamuio NPEOHAIHAYCHHAA 014 NPOHCHEAHUA 00OHO20 Hel06eKa

a. CPEe/ICTBO PasMEIEeHHs

0.xolKo-MecTo

B. HOMED

13. Tun c20cMUHUYHOZO RPEONPUAMUA C 8bICOKUM ypoénem Komdpopma u
0BCAYHCUBANUA, RPEOOCAGTAIOUUT WIUDOKUI 8b1D0D ZOCMUHUYHBIX YCIIV2.

a. anapT-oTenb

0. oTenb

B. FOCTHHHIIA



14. Room & Breakfast (Bed & Breakfast) — amo:

A. THN HOMEpA

b. tumn tapuda

B. Tum cpencTsa pasMeIieHus

15. Umo osznauaem 3mom pad noHAmMU, KaKue C08A AUWIHHE 6 IWOM CMBICTIO80M

pAaoy:
Jloke, ctynusd, nabin, CloHT, anapTaMeHTEl, TBHH.
Tecm Kk peiimunz-koumposio Ne 3
1. Ilpeonpuamua obuecmgennozo NUMAHUA HO 6PEMEHU PYHKUUOHUPOSAHUA MOZYM
Obimb...

d. CTallHOHAPHBIMH

0. TeTHUMH

B. [IOCTOAHHO ,E[CITICTBYIOL[II‘IMH H CC30HHBIMH.

2. Hpeonpuamue numanua, npedoCmMAaeiAOMwiee yCayzu o OPZAHUZAUUN RUMAHUA U
docyza, ¢ WMUPOKUM  ACCOPMHUMEHMOM /00 CHONCHO20 H320MOGNCHUA, GKIIOYAA
upmennsie, ANKOZONbHbIZ, RPOXIAOUMENbHBIE U OpY2UE GUObI HANUMKOE, KOHOUMEPCKUX
u3z0enuil, NOKYRHBIX MOBAPOS, HAZLIBACCA. ...

a. bap

6. pecTopan

B. KOKTEHIIb — Oap

3. Ha kakue Knaccel nOOPpa30enaiomca pecmopansl u Bapel RO YPOGHI® 0OCYHCUGAH U
U HOMEHKIamype nPedoCcmagiaemsix ycayz?

a. JIFOKC, BBICIOMH H MEPBBIH

0. nepBEIH, BTOPOH, TpeTHi

B. BBICIIHH ¥ CTICHHAIN3WPOBAHHEIC TIPEITIPHSITHSR

4. Ycayzu no opzanuzauuu 00Cyza §KUOHAIOM:

4. MY3BlKajlbHOEe OOCIYKMB&HWE, NDOBEICHUE KOHLEPTOB, IPENOCTABIEHUE Ia3er,
JKypHAaJIOB.

6. OusHapA, IPUTOTOBJIEHHE 1ECEPTOB

B. HACTOJIRHBIC UT'PBI, BHACOIIPOIPaMMEBI, BRI3ZOE TAKCH.

5. Homewernue 018 ecmpedu 4 oHcUOAHUA 20CMeEl, KOMOPoe PACHORNZAeMCA nepeo
MOP206HIM W BAHKEMHbIM 34710M, HA3bIGACMCA:

a.VIP - zan

6. BECTHOIOI

B. aBauzan

6. IIpoune ycayzu exarouaiom ¢ ceda:

a. npoxar cronoBoro Oeybs, NOCYAsl, NpUOOPOB, MPOJAXKY LBETOB, CYBEHHPOB,
NpeJOCTABNEHHE NMPUHAMIEKHOCTER A1 YUCTKH OOYBH, YHCTKY OJEXIBI, YIAaKOBKY OMION U
U3eNnui nocie 0bcnyKUBaHuA NOTPeOUTENCH; BEI30B TAKCH, NAPKOBKY JIHYHEIX aBTOMAINNH;

0. OpraHU3aIMI0 MY3BIKAIBHOTO OOCNYKHMBaHUS; IPOBEACHHE KOHIEPTOB, MPOrpaMm
BapheTe U BUACOIIPOIPaMM; NIPEJA0CTABIECHHIE Ta3€T, XYPHAIOB, HACTONLHEBIX UTp, OUNbIpaa;

B. MY3BIKATbHOE OOCNY:KMBAHHE, [POBEICHHE KOHLEPTOB, IPE/IOCTARICHUC TIazeT,
KYpHAIOB.

7. Yeayeu no uszomoenenuto KyaunapHoii nPoOYKUuHU W KOHOUMEPCKUX H3OeaUll
SRILIOHAIOM:



a. W3roTOBJICHHUE KyHHHapHOfI MPONYKIMY ¥ KOHIMTEPCKUX WM3ACHUHA 110 3aKasaM
moTpeCuTeneH, Yenyry nosapa, KOHIHTEPa IO U3FOTOBNCHHIO 6101, HA A0MY.

6. opraHmzamMio H O0O0CHy>XKMBaHHE TOPKECTB, CEMCHHEBIX OOCNOB H pPHTYLIBHBIX
MEPONIPHATHH;

B. OOCHy)XMBaHMC YYaCTHHKOB KOH(EpCHUHH, CEMHHApPOB, COBENIAHHMH, KYJIBTYPHO-
MaCCOBBIX MEPONIPUATHH B 30HAX OT/IBIXA U T. J1.;

8. Tapenxa oOuamempom 270 — 290 mm, npedHaszHaueHHAA OXA ROOAUU EMOPLIX
20pAYUX OO HA3BIGACMCA:

a. rnybokas cTonoBas

0. MeJIKast CTOJIOBas

C. 3aKyCO4Has

9. Homeuqernue 014 XPAHEHUA U 861041 OPUUUAHMAM CHIOL0606 ROCYObI U CIMOILOEHIX
npubopoe nazeigaemea?

a. KJlaoBas

6. cepBu3Has

B. MO€UHaA CTOJIOBOH MOCYAL

10. Boicoma obedennozo cmona...

a. 690 ... 750mm.

6. 890 ... 950Mm.

B. 1000 ... 1050MmMm.

11.Hazoeume 8ud caihemru, Komopaa cayrcum 004 COXPAHHOCHIU 00elCObl 60
8peMA npUeMa RULLH U RPOMOKAHUA Y20IK08 pMa

a. candeTka I KOKTeHeH

0. ceprUpOROUHAS caneTKa

B. HHAMBH IyallbHas candeTka

12. Kak nazsigeaemca nocyoa, NPeOHA3HAYEHHAA ONA 3ANEKAHUA H HOOAYU 20PAYUX
3AKYCOK U3 puldbl 1 MOPenpooyKmog?

a.MKOpHUUA

6.[I0pUMOHHASA CKOBOPOJA

B.KOKHJIHbHHLIA

13. Creyuanucm, omeeuqowiuii 3a nooayy HARUMKOS € PECHMOpaHe u Oaowiuil
PEKOMEHOAUUN RO 86160DY 6UH U HANUMKOGS, HA3BIGAECNCA. ..

a. COMeIbe

6. bapucra

B. X0CTEC

14.Kaxue 6r100a pacnonazalonica 6 MeHIo NOCAE OPAYUX 3AKYCOK!

a. TapHUPEL

0. BTOpBIE IOpstuue OIrOAa U3 MACA

B. CYIIbI

15. Buo menio, Komopslil HCHOIBIVENICA DU OPZAHU3AUIY RUMAHHA MYPUCMOG!

a. [luxkmnunoe MeHIO

6. A la carte

B. Carte du jour

Bonpocs! k 3a4eTy
1.Onpenenenne MOHATHS: HHAYCTPHUSA FOCTEMPHHMCTRA



2. l'ocTHHYHBIA OH3HEC - IOHSATHE, OIPE/IENEHUE

. Mogenu OopraHrl3alyy roCTHHUYHOTO Ou3Heca

. Oriuus Moseneit opraHu3alMy FroOCTHHUYHOTO OU3HECd

. Cpenctro pazmenieHus

3
4
5. loctununa (5 Npu3HakoB)
6
7

. OTIMYKs cIenHaTH3UPOBAHHEIX CPEICTB pa3MEIeHHs OT CPEACTB pa3MeLICHHS
TOCTHHMYHOTO THIIA
8. [IpumMepE! CIEHHATH3MPOBAHHBIX CPE/ICTR pa3MelieHHs
9. [IpuMepBI CPeACTB pa3MeIeHus TOCTHHHYHOIO THIIA

10.
11.
12.
13.
14,
15.
16.
17.
18.
19.
20,
21.
22.
23.
X034HCTBA
24.
25.
26.
27.
28.
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[ocTenpuuMcTBO
[TpHHIANEI TOCTENPHAMCTBA
Yenyra, XapakTepUCTHKY YCIIyTH
THIEI TOMEIEHUH FOCTHHHLB
QyHKIMOHAIEHOE Ha3HAuYeHRE XKHIOTO (HoHMa
{yHKIMOHATBHOE HA3HAYSHHE MTPHIETaOLIeH TEPPHTOPHH
(DyHkIMOHATBEHOE Ha3HAYEHHE W IPUMEpPE] NOACOOHEIX TOMEILCHHH
OyHKUHOHAIBHOE HA3HAYEHNE U MPAMEPE] HHKEHEPHO-TEXHUYECKUX NOMEILEHH I
DyHKIHOHATHHOE Ha3HAUSHHE U IPUMEPH] aIMUHUCTPATUBHEIX OMEIICHIH
DyHKIHOHATEHOE Ha3HAUSHHE U NMPHMEpPH] 00LIECTBEHHBIX TOMEINEHHH
OnpeneneHue «<HOMEpP»
«KOMKO-MECTO»
«HOMEPHOH (honI»

Tpu rpynnel IJOKYMEHTOB, COCTaBJISIOLIMX IIPABOBYKO OCHOBY FOCTHHHHYHOIO

OyHKIMY BeeX JIOKYMEHTOB

Tune! opraHu3anoHHO TPaBOBBIX HOPM FOCTUHHYHBIX IPEATIPHUSTHHA, ITPHMEPBI
Kareropuu poccHicKUX FrOCTHHUYHEIX HOMEPOB

XapakTepucTUKA KAKI0H KAaTETOPHH HOMEPOR

[Tnonrany HOMEPOB U OOMIECTBEHHEIX TTOMEIIEHMH MOCTHHHUIIE]

. TUIIB] HOMEDPOB B 3aBHCHMOCTH OT BHJJA U3 OKHA

. TUnEl HOMEPOB B 3aBUCUMOCTH 0T KOJIM1ECTBAa KOMHAT, KOHKO-MecT

. Tapud (onpenenenue)

. Tune! Tapudos.

. Tunie! Tapud)oB O HAIIOJIHEHUIO

. MakcyMalTbHBIH TOCTHHHYHBINA Tapud

. [Tpumepr! 6a30BbIX TapPH(OR

. Tunst Tapugos 1o xananaMm OPOHHPOBAHUA

. Tunel pecTopanos (IOIHOCEPBECHbIE, CHIEMATHIHPOBAHHBIE ), IPHMEDPHI
. Tunel 6apor

. [IpaBuia npenocTapIeHHs TOCTHHHYHBIX YCIYT (OCHOBHBIE TIOJIOKEHHS )
. Pacu&ruplii yac, mo3auuil 3ae3f, paHHHI BBIC3]

. BecrninaTHBIe TONIOTHUTEIBHBIE TOCTUHHUHBIE YCIYTH

. MuHuUMaBHBIH Tapud.

. Tpu rpynnel METOAOB BeZIeHUS] TOCTHHUYHOTO X035ICTRA, IPUMEPEI

. MeTo/1bl ynpaBiieHUs FTOCTHHUYHEIM XO3SHCTBOM (IIPUMEPBI).

. MeTopl NpOU3B0O/ICTRA FOCTHHHYHBIX YCITYT.



46. Tun obcayxuBaHMUs (IPUMEPHI)

47. Metonpl obcny:KUBaHUS (IpUMeEpHI)

48. Onepauuu B npouecce o0Cny:KUBaHHs (IPUMEDEI)
49. MeToap! TpoJa)y N'OCTUHUYHBIX YCIYT.

50. Tunel SpoHHPOBAHUS.

51. Crrocobri HpOHHPOBAHUS.

52. Kanamnsl OpoHHpOBAHUS.

53. KoadgdunueHT 3arpy3ku (onpeiesieHue, pacuér).

Camocmoamensnas paboma npeonoiazaem:
- BHIIOJIHEHKE pedepatoB, J0K/IaA0B, IPe3eHTALHI

- 3anoyHeHue pabodel TeTpaan

BOﬂpOCLl A CAMOCTOATEILHOH pHGOTbl CTYACHTOB

1. Kakue uzMencHus MPOHCXOAHITH B FOCTHHHYHON UHAYCTpUH EBponnl B XIX - Havano

XX 8.7
2. Korma Hayanachk «30710Tas 3pa» TOCTHHHYHOH HHAyCTpHH EBpomns:?

-

3. B uem paznuuus pa3BUTHA FOCTHHUYHOH HHAycTpuH CLUA 0T eBpomIeiicKoH.

4. lloyemy pa3BHTHC TOCTHHMYHOM WHIycTpHH B PoccMM Hayamock ¢ IOCTOANBIX

JBOpOB?

nepuona?

5. Kakue o0coOEHHOCTM TIpUCYIH TOCTHHHMMHON MHAYCTPHH POCCHH COBETCKOrO

6. Kakumu BaxKHEHIDHMH TCHISHLUHAMH XapaKTCPH3YETCA COBpeMeHHblﬁ JTall pa3sBHTHA

TOCTMHHUYHON UHAYCTpHM Poccun?
7. YrT0 TaKOE rOCTHHHYHBEL cEpBHC?
8. Kaxas sxoHOMMYECKaA AEATETLHOCTE BKIIOYAETCSA B TypONepeHTHHT?
9. Yro mpencraBnser coOoi rOCTHHHUYHOE NPEANPUATHE?
10. PacckaknTe 0 THHOJIOTHH TOCTHHHYHBIX MPEANPUATHH.

11. Kaxwue npapa uenoseka, 3amumeHHble KoHcTuTynmelt P, nenawoT BO3MOMKHBIM

FOCTUHWYHBIA OuzHec?

12.  llepeuyncnuTe HECKOILKO BHIOB HOPMATHBHEIX [IPABOBEIX JOKYMEHTOBR, OTHOCHMBIX

K HOJ3AKOHHBIM aKTaM.
13.  Yro takoe ceprHuranms?
14.  Yro takoe cepTHPHKAT COOTBETCTBHA?

Tembl pedepaToB, A0KIAT0B

Wcropud pa3BUTHs TOCTUHHYHOIO XO3MHCTBA

OcobennocTtd paboTH B chepe COBpEeMEHHOI0 TOCTHHHYHOTO OM3Heca
Kuiaccugpukauus cpeicTs pasMeleHust TOCTHHHYHOTO THIIA
MartepruanbHo-TeXHHYECKas CTPYKTYPa FrOCTHHAYHOIO IPEANPHATHA
OcHOBHBIC U JONIOJIHUTENLHBIE YCAYTH TOCTHHHUII

Cny>x0BI TOCTHHHEI U 0CODEHHOCTH X OYHKIHOHHPOBAHU
Mesxknynaponnas KnaccH(pUKaIis NOCTHHHIT

8. CoBpeMeHHOE COCTOSHHE, TEHICHIMH M IEPCICKTHBLI Pa3BUTHA

B

N oW

FOCTHHHYHOIO X03MCTRA
9. Me}K,ZIYHapOI[HBIe TOCTHHHYHEIC LICITH

MHPOBOIO



10. CoBpeMeHHOE COCTOSHHE FOCTHHHYHOTO OHM3Heca B Poccun

11. MupoBsle rocTHHUYHEIE 1IeNH B Poccun

12. Ilpo6reMbl pa3BUTHUS TOCTHHHYHOIO X03sicTBa B Poccun

13. Poccuitckad cucteMa KnaccHUKallMy FOCTHHHI

14. ['oCTHHHUIIBL: TIOHATHE, THIIBI H UX XapaKTEPHCTHKA

15. MndpacTpyKTypa KypPOPTOB H TYPHCTCKO-PEKPEAIIMOHHBIX 30H

16. HMcropuueckoe pa3BUTHE IOCTHHHYHOTO OM3HeCa

17. Hcropus H pasBHTHE HHCTUTYTA FOCTEIPHUMCTBA B Poccuu

18. KapaBaHHUHI H II€pCIIEKTHBbI PA3BHTUS

19. KpyusHbIH OT/BIX B HHIYCTPUM FOCTENPHUMCTRA.

20. Manple OTenH  MUHH-TOCTHHHILBI

21. MexmyHapoasast 6e301aCHOCTh B MHAYCTPUH FOCTEIIPHIMCTBA.

22. MexIyHapoIHBIE CETH CPEJICTB pasMelleH s

23. HopmatueHO-nipapoBas 0aza GyHKIHOHHPOBAHUNS TOCTHHHYHBIX TP IIPHITHH.

24. OCHOBHbIE KPHTEPHH, OTIPEICIIAIONINE YCIOBUS pasMeneHus

25. OcoGeHBOCTH BHEINHEIKOHOMIYECKOHR NS TENBHOCTY B FOCTHHHUYHOM IPEANPUATHH
(IIpUEM HHOCTPAHHBIX TYPUCTOB)

26. OcoGEHHOCTH pa3MeIleHHs B CENbCKOM TYPU3ME

27. IlnaByune roCTHHUIILL

28. Tlcuxonorus oOCNYXKHBAHKS B HHAYCTPUH FOCTEIIPHUMCTBA.
. PazpuTHe rocTenpuUMCTRA B ICBATHAALATOM M IBAJLATOM BEKax.

N
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. CHCTEeMBI MOJIOJIEXXHBIX OTETEH.

. CoBpeMeHHOE COCTOSHHE HHIYCTPHH OCTENPUUMCTEA B POCCHM 1 33 pyGeskoM.

. CoBpeMeHHBIH JTan COCTOSHUA ¥ TCHACHIIMH Pa3sBUTUA TOCTHHHYHOTO Iena B Poccun
. CounanbHo-KyIbTYpHOE  3HAUEHHE W 3KOJOTHYECKOE  BIMSHHE HHIYCTPHH

]
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FOCTENPUHMCTBA.
. CTpyKTypa HHIYCTPHH FOCTENPHHMCTBA. THIIONOIrMs CPe/ICTB pasMEILCHUsI
. CymHOCTE MHIYCTPUH FOCTEIPUAMCTRA M €€ CETMEHTHL

N

. TalimMmep B MHAYCTPHH TOCTENPHUMCTRA

. Texnonorus o6cayKuBaHUS TOCTEH B FOCTHHHLIAX

. THIIBEl KypOPTHBIX TOCTHHHYHBIX IIPCATIPUSTHIA.

. Tpamuunn rocTenpuUMCTBa U XA€60COMBCTRA: HCTOPUYECKHI 2CTTEKT
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. Typuctckue 6a3pl, MIPHIOTH B KEMITHHTH
. MeTonp! 0bcyKHBaHHs TOTPeOUTENEH, MX XapaKTEPUCTHKA.
42. Beibop gopmer 06cTyKMBaHHA B 3aBUCUMOCTH OT THIIA NPEANPHATUS ITHTAHUS, BHA

N
Y

IIpyeMa IHIIH.
43.Buapl MEHIO, UX XapPaKTEPUCTHKA, TIPHHIIUIIEI COCTABNEHHS U 0(OPMIICHHE MEHIO.
44 Memnto OuzHec-naHya 1 OpaHya.

45.0cobeHHOCTH COCTABNEHUS PAIMOHOB /1A OPTAHH30BaHHBIX KOHTHHICHTOR

U TAIOLIMXCA.

46. Bunpl 3aBTpakoB B FOCTHHUYHBIX OPSITIPHSTHAX, HX XaPAKTEPHCTHKA,

47. Ponb GaHKETHOTO M KEHTEPHHIOBOTO 0GCIYKHBAHUS B IEATENLHOCTH IPEANPHATHIA
[IUTAHMS] FOCTHHHIIBL.

48. [Tumesble penuruosnbie 06psaapl 1 0COGEHHOCTH OPTaHU3ALMH [IMTAHUS BEPYIOIIMX
WK DAIOMHHKOB.

49. OcobennocTy OpraH13alii KeATepuHra (Ha npuMepe KOHKPETHOTO NPeaNpUATHA).



50.
51.
52.
53.
54.
55.

PoHA OIEeHOYHBIX

Opranuzanus pekiiaMbl B pecTOpaHe.
(Obecneuenne He30NacHOCTH B PECTOpaHE.

Tpanuuyy MUTaHUS | TUIIEBBIE PEITUTHO3HBIE 00PSIBL
HpaBI/Iﬂa 3THKETA H HOPMEI [IOBERCHHA 34 CTOJIOM.
Knaccuukauysg ¥ XapakTepHCTHKa BHH.

CDaKTOPBI, OIIPENCITAIINUC KAYECTBO. HpHHL[HHI:I obecrieyeHns KayecTsa.

CpeNcTB NS IPOBEACHHS aTTeCTalluM YPOBHS CHOPMHPOBAHHOCTH

KOMIIETEHIMH 00yHaronyMxcs 110 JUCIHUILIHHE OQOPMISETCS OTAENbHBIM JOKYMEHTOM.
7. YHEBHO-METOIRYECKOE I HHOPOPMAINWOHHOE OBECIIEYEHHE
AACHUITIINHBI

7.1. KHHroooecne1eHHOCTD

HaumeHoBaHHe THTEPATYPEL: ABTOD, KHUT'OOBECIIEYEHHOCTD
HA3ZBAHKE, BHJ| M3A2HUS, H31ATENBCTBO lNon | Konuuectso Hasuuue B
W3/1a | 3K3eMILIAPO | JEKTPOHHO#  OHOIHOTEKe
HUA | B m3janmii B | Bal'Y
OubnHOTEKE
Bnl'Y B
COOTBETCTB
un ¢ Groc
BO
1 3 4
OcHoBHas nuTepaTypa
Tumoxuna, T. JI. Texnonoruu rocruruynoi | 2019 https://biblio-
JCATCNBHOCTH: TEOpHMA M IIPaKTHKa online.ru/book/tehnologii-
yueOHHMK 119 mpuKiIanHoro Gakanaspuara / gostinichnoy-deyatelnosti-
T. JI. Temoxuna. — M.: Hpaiir, 2019. — teoriya-i-praktika-432904
336 c. — (baxanaep. [IpuknanHoit Kype). —
ISBN 978-5-534-08190-9. —— Teker
anektpoHHbi# // 3bBC Kpalit
Tuvoxuna, T. JI. Opranuzanys roCTHHAY- 2019 https:.//biblio-
HOTO Jigfa ; y4eOHHK I IPHKIIaIHOTO online.ru/book/organizaciya
Gakanaspuara / T. JI. TumoxnHa. — M. ~gostinichnogo-dela-432903
Opaitt, 2019. — 331 ¢. — (Baxanasp.
[Ipuxnanaoi kypc). — ISBN 978-5-534-
08193-0. — — Tekcr : anekrponnblii // 3BC
IOpaiir
3 Conozybosa, [ C. Opranuzamus | 2019 https:.//biblio-

HPOM3BOACTBA M OOCHYXXHBaHMS  Ha
NpeANpHATHAX OOLIECTBEHHOTO MHTAHMUS:
yueOHUK A aKajeMHUIecKOro
Oaxanagpuara / I'. C. ConoryboBa. — 3-¢
W3I., ucnp. ¥ gon. — M.: Mznarenscrso
tOpaiit, 2019. — 332 ¢. — (Bakanasp.
Akamemuueckuit kype). — ISBN 978-5-
534-09303-2. — Texket : anekTponnbi // 3BC
1OpaiiT

online.ru/book/organizaciya
-proizvodstva-i-
obsluzhivaniya-na-
predpriyatiyah-
obschestvennogo-pitaniya-
427592




HononuurensHas nutepaTypa

1. byparosckas, H B. Obciayxupanve B | 2019 https://biblio-
FOCTHHUYHOM KOMILIEKCE 0co0BIX online.ru//book/obsluzhivani
KaTeropui KIHEHTOB: yueOHoe 1ocobue st e-v-gostinichnom-
akasemuueckoro Oakanmaspuara / H. B. komplekse-osobyh-
bypaxkosckas, O. B. Jlykuna, 1O. P. kategoriy-klientov-446040
CosnoposHukoBa. — 2-e¢ u3a. — Mocksa :

Wanatensctro HOpaiit, 2019 ; Omck : U3a-
Bo OM[TY. — 98 c. — (YHuBepcuTeTsHl
Poccun). — ISBN  978-5-534-11735-6
(M3narenscrBo FOpaiit). — ISBN 978-5-
8149-2644-9 (Mza-so OMI'TY). — Texer :
anexrporueii // 2bC Kpaiir

2.baymrapreH, JI. B. Mapketunr | 2019 https://biblio-
FOCTHHUYHOTO NPEANPHATHS © yueOHUK A online.ru/book/marketing-
akajgemudeckoro Oaxkamaspuara / JI. B. gostinichnogo-
baymrapren. — Mockea : H3parenscTBo predpriyatiya-432906

Opaiit, 2019. — 338 ¢. — (Dbakanasp.
Axazemudeckuit xype). — ISBN 978-5-
534-00581-3. — Teker : anekTpoHHwii // 35C

1Opait

300 Yuakos.  P.o ML Munosanmonnsie | 2015 DHeKTpoHHbIH KaTanor PI'b
TONHOIOMHK  GOPMHPOBAHHUE 4 PA3BUTHS

PCCYPCHOre  IOTCHIMAIE  TOCTHHAMHONO

tpe puarist [Texer], - Mocksa: bepaun:

Jiperr-Meana, 20105, = 250 ¢ ISI3N 978-3-

4475-4(027-2

7.2. llepuoguvecKkue H3JIaHUA

1. «loctunmia w pecrtopaH: Ou3Hec u ynpaeinenue» - ManarenscrBo Q0O
«M3naTenseTBo XOCIUTAHTHY. Benymuil crenani3npoBalHbIH XKypHAN s npodeccHoHanos
UHIYCTPHH rOCTEIIPHRMCTBRA.

2. «locturuunoe peno» - MJ «llanopama». [lpodeccHoHaNbHBIH KypHam s
CIIEIIMATHCTOB B OPraHH3allMOHHOHN, MapKeTHHrOBOH M (rHaHCOBO-X03sHcTBeHHOM cdepax
AESTeNbHOCTH MPEeNIPUATHI HHYCTPUN OCTENIPHUMCTBA.

3. «Otnen npoaaxy» - M/ «Pecropannsie Benomoctuy. M31anue, mpeaHasHaueHHoe A1
Npo(ecCHOHAN0B PECTOPAHHOTO H TOCTHHHYHOrO OH3Heca.

4. «Otenpn»-Wznarenscreo «Xonmu [lpecer. [Nepuonudeckoe H3ganue, NMOCBALEHHOE
BOMpPOCAM FOCTHHUYHOTO OH3HEeca H HHAYCTPHH FOCTEIPHUMCTBA.

5. «Oresp. CoBpeMenHblli OusHec» - MzgarensctBo OO0 «Haina jenosasi nipeccay.
Crenuam3sHpoBaHHbIH KYpHAN /Ui NPOGECCHOHANOB OTENBHOTO DH3HECa.

6. XKypran «Akanzemus roctenpuuMcteay, M3narensctro «Menuo npoy

7.3.HTepHET —~pecypesl

https://www russiatourism.ru/contents/statistika/
http://libgost.ru/

http://.horeca.ru

http://.proeticet.ru
http://bsnss.net/




8. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHHE JUCITAIIJINHLI

JUig  peanuzauyM JaHHOH JNHCUMIUIMHBI HMMEIOTCSL CHEUUANBHBIE IIOMCIICHHS A
HPOBEJICHHS 3aHATHH JAEKYUOHHO20 MUNG, 3AQHAMUL NPaKmudecko2o/1abopamopiozo mund,
2PYNNOGHIX U UHOUGUOYILHLIX KOHCYIbMAYUL, MEKVULE20 KOHMPOASL U HPOMENCYMOYHOU
ammecmayuy, a maxdice nOMeweHust 01 CaMoOCmOAMeNbHOU pabomel. ayANTOPHH, OCHALICHHBIC
MyJbTHMEIMa 00OPYIOBAHUEM, KOMMBIOTEPHBIE KIACChl C AOCTYNIOM B WHTEPHET, ayluTOopun 63 cneu.

obopynoBaHus.
[TepeueHs Henonb3yeMoro TMUEHIMOHHOTO NporpammHore obecneucnus: Microsoft Office.
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