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1. IEJHA OCBOEHUA JUCIIHILINHBI

Ilens ocBoeHust AUCHMNIMHBI — ofecneveHue (QpyHIAMEHTATHHBIX OCHOB 3HaHHH B
001aCcTH CTAHAAPTU3AUMH M CepTUOHKALMH B cepe COLUMOKYIBTYPHOIO CEPBHCA M CHCTEMBI
IPaKTHYEeCKHX 3HaHUE H NpodecCHOHATLHLIX HABBIKOB, KOTOPhIE HEOOXOMMMBI CTY/IEHTAM B
Oynywwei npodeccHoHaTbHON AeITEIBHOCTH.

3amauu:

& 3HAKOMCTBO ¢ IPUHIUINAMH paboThl TOCYJAPCTBEHHON CHCTEMEI 00eCTICUCHUS
eIHHCTBa H3MEPEHHIH;

® U3YUCHHE IPHHIIUIIOB paspabOTKH, IPHHATHA U BLEITONHCHHS MEXKIYHAPOIHBIX H
HALIMOHATIBHEIX CTaHI4PTOR;

® OBMIaJICHME OCHOBAaMM paboTeI cO cTaHAapTaMu, TY U ApYrHMU HOPMATHBHBIMH
JOKYMEHTaMH;

® YCBOEHHE ITOPA/IKA [TPOBEAERHS CePTUHUKAIMH H JIEKIIAPUPOBAHKUE COOTBETCTBHA;

¢ OMpefieNeHre 1 KOHTPONb KadecTRa YCIyT;

¢ [IPOBEIEHUE HIMEPEHUH U OIIpeIeNeHHE X T0CTOBEPHOCTH.

2. MECTO JUCHUILINHBI B CTPYKTYPE OIIOII BO

«CranpapTusanus W CcepTU(MKALMA YCIYr B CepBHCcHOH cdeper
OTHOCHTCH K 00s3aTeIbHOH YacTH yueOHOIo [IaHa.

AncmunuinHa

HpepeKBPBlfITbl AHCIHHILJIHHBIL ((MaTBMaTHKa», «be30macHOCTD HKHUIHCACATCIBHOCTIH,
«CepBHCHaj{ DEATEIILHOCTRY, <<3KCHepTH3a W [HMAarHoCcTHKa OO0BEeKTOB CONHOKYJIBTYPHOI'O
cCpBHCa».,

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHHWA ITIO JTUCOUILIMHE

[NMnanupyemple pe3ynbTarthl 0OY4Y€HHMA MO JIHCIHIUIHHE, COOTHECEHHBIE ¢ I[LIAHMPYEMBIMH
pesynbTaTamMu ocsoeHust Ol1OI]

Kon dopmupyemsix Y pOBeHL OCBOEHMA Ilnannpyembie pezynbTaThl 0OYUEHHS MO RMCLHIUIHHE

KOMITETEHLHi KOMMETEHLHH XapaKTepH3YHOLIME 3Tanel (POPMHPOBAHHA KOMIETEHLIUH
(noKazaTesn OCBOSHHA KOMMNETEHLHN)
i 2 3
OIIK-3 llonnoe ocsoenue | 3HATh: 0COOEHHOCTH TIPOTEKAHMS TPOLIECCOB  OKA3aHMA
KOMBEMEHYUU YCIYyT B uz0paHHO cthepe npodeccHoHANTBHOH
Crnocoben JeATENbHOCTH.
obecne4yupars

Tpedyemoe Ka4uecTBo
MPOLECCOB OKA3aHMA
ycIyr B U30paHHoi
chhepe
npogeccHOHANBHOH
AeATeNBHOCTH

¥meTh: ofecneuupare TpeOyemMoe KavyeCTBO HPOLECCOB
oKazaHWA ycayr B u3bpaHHOH cdepe npodeccHoHansHO
JeATeNbHOCTH.

BiageTh: HaBbikamMu ofecrieuenus TpebyeMmoro xauecTra
npoUeccos yCIyr B cihepe
npobeccHoHATBHON NeATENbHOCTH.

OKa3aHKA u30paHHOH




4. ObbEM H CTPYKTYPA JUCIHUILIVHDBI

pr,ROGMKOCTb JHCIHIUIHHBI COCTABIACT 4 3aYeTHBIX eArHULEL, 144 yaca
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1 Tema 1. Opranuzauus | 7 -2 14 4 8 4 /50%
CTAHIAPTHU3ALHH B CEPBHCE
2 Tema 2. Opraumzauug paborsl no | 7 34 1 4 4 8 4 /50%
craHmaptuzauui B Poccuiickont
Genepaunn
3 Tema 3. OcobennocTh W nopagok | 7 56 | 4 4 8 4 /50% Peltunr
pa3paboTKH CTaHaapToR KOHTpOnb Nel
4 Tema 4. CranfapTusanus ycuyr 7 7-8 14 4 8 4 /50%
5 Tema 5. Kauectso yenyr 7 9- 4 4 8 4 /50%
10
6 Tema 6. CywHocTs cepTu@ukaunu | 7 11- | 4 4 8 4 /50% PelTunr
12 KoHTpONs No2
7 Tema 7. CyuHoCTh akKpearTaunn | 7 13- | 4 4 8 4 /50%
14
] Tema 8. Cepruduraums yenyr 7 15- | 4 4 8 4 750%
16
9 Tema 9. Ananns 7 17- | 4 4 8 4 /50% PedTyHr
OCHOBONIONATAIOUIMX HOPMATHBHBIX 18 KOHTpOJIB No3
AOKYMEHTOB, PEIYHPYIOLUUX
chepy ceprHca
Bceero 3a 7 cemecTp: 144 | 36 36 72 36 /50% 3auer
Hanvuue 8 aucunnauue KI/KP -
HT0oro no AHCUKUNNKHE 144 | 36 36 72 36 /50% 3auer




Conepﬂcaﬂﬂe JEeKIHOHHBIX 3aHATHH 10 JUCHKILUTHAC

Tema 1. Opranmsanus cTaHJAPTH3ALMHE B CEPBHCE,

Conepxxanne TeMbl. CymHOCTE H  comepkaHue cramjapruzanmn. Obmue H
cnenmpuYecKne menn craniaptu3anuy. OObexTsl B QYHKUHH CTaHzaprusaiw. [lpuMenenne
HOPMATHBHBIX JOKYMEHTOB H XapakTep HX TpeGoBaHHH. I 0CyNapCTBEHHEIE, MEXKIYHAPOIHEIE H
perdopanbabie cranaprTol. OTBETCTBEHHOCTS 3a HApYIICHUE TPeOOBAHHM CTAHIAPTOB.

Tema 2. Oprannzanus paGorsl no cranaaprusauny B Poceniickoii ®@enepanun.

Coaepxanne templ. OCHOBHEIE 3aKOHOMATENBHBIE aKThL. UTO periiaMeHTHpYeT 3aKoH
«O  crapmapruzamumy. [IpEHIFOBT  cTaggapTH3amvd. OCHOBOIIOJATalONIME  CTAHAAPTEI
FocymapcTReHHOM — cMCTEMBI  CTaHmapTHzanud.  (DHHAHCHPOBAaHHME  TOCYJAPCTBEHHOH
cTanaprusanun. Opraner u cnyx0bl 10 cranmaprazaumu. Oyaxuum I'occranmapra Poccwn.
DYHKIHH TEXHUYECKOT0 KOMUTETA.

Tema 3. Oco0eHHOCTH H MOPSAAOK pa3padoTKH CTAHAAPTOB.

Coaepxanue Tembl. [Jopanox pa3paboTku cTaHAapToB. I'ocynapCcTBEHHBIH KOHTPOIL K
Hamsop 3a cobmoneHueM o0s3aTenbHBIX TpeOopaHuii craHnapToB. IlpaBa m 00A3aHHOCTH
roCyNapCTBEHHLIX MHCIIEKTOPOB MO ODeCHeueHHIo eNMHCTBa H3MepeHud. OOiepoccHiickue
KIacCH(HKATOPHI.

Tema 4. CraHgapTH3anMA yCIyr.

ConepxapHe Tembl. lloHsTHe ycnyrd. Ilpu3Haku KmaccH@uKanmm ycuyr. 13
KnaccHUKAIMOHHBIX TPYIIMPOBOK yciyr. OOnacTd pacnpoCTpaHeHHs YCIyr COrNacHo
Obmepoccuiickomy knaccubukaropy pabor u yciayr. HopmaTtueable akTel B 00nacTH
crafjapTusaiuy yeryr B P®. Obmad cTpykrypa QoHla HOPMATHBHBIX AOKYMEHTOB. lloHarue
MeTona crapiaapruzanuu. OCHOBHEIE MCTOMB! CTaHZApTH3auuH. OCHOBHLIE IIPABOBHIC aKTHI B
chepe cepeuca. OCHOBHBIE 3alauy CTaHAapTH3alu# B Ccdepe cepeuca. HopMariBHEIC
JOKYMEHThI [0 CTAHJAPTH3ANNH, NeHCTBYIOME Ha Tepputopuu PO. Maccus HallMOHANBHBIX
CTaHIapToB B cepe cepsuca.

Tema 5. KauecTBO yeuyr.

Conepikanne Tembl. [lokasaTelH KadecTBa ycnyr. Mogdenp kadecrsa yemyr. 10
KpUTEpHER  KadecTBa.  |peboOBaHUA  COOTBETCTBHA  (PYHKOHOHANBHOMY  Ha3HA4EHHIO
CKNABIBAIOTCS ¥3 BHUJOB coBMecTHMocTH. llokazaTenn HasHayeHMs ycnyr. XapakTepUCTHKA
npodeccuonansHoro Macteperea B coorsercTBHH ¢ MICO 9004.2. Kombopr kaxk kmoueBo#
HHCTPYMEHT B CO3TaHMM Ka4yeCTBCHHOHR yoInyrH. CTaRIapTH3allHg BLICTABOYHBIX YCIIYT.

Tema 6. CYHTHOCTD cepTH(PHKALINH.

Conepskanue Tembl. CTAHOBICHHE M Pa3BUTHE POCCHHCKOH cepTuduKanuu. OCHOBHBIE
[IOHATHA B OOJNACTH OLCHKH COOTBETCTBHMS. 3HAaKH cOOTBEeTCTBUA. (OCHOBHBIE [OHATHSA
cepradukanud. CoUMHaTEHO-OKOHOMUYEeCKHEe DYHKIMH cepTHOHKamun. Llenmu cepruduxaunuu.
Ipumimnel ceptupuxanun. Bonpocsr ceprudmukanmn B 3akoHax Poccuiickoit ®enepauum.
Opranmzanus © nposeaeHue oOg3aTensHOM  cepTUdHKauvMp. DyHKUUMH  yYACTHHKOB
00s3aTeNbHON cepTU(HKaIAN.

Tema 7. CymHOCTh AKKPCAUTALHH.

ComepskaHde TeMbl. AKKDEIUTAllMd OPraHOB IO CepTHhHKauMM H O0A3aTCIBHBIX
naGoparopuii. Uro ocymecrenger PDenepanbHas cayxba 10 akkpemauTalMu. Hr1o IXOMKHA
oGecneunBats Pocakkpemuranus. CocraB Poccuiickol CHCTEMBI aKKpEeIWTAllHH. YYaCTHHKH
Poccuiickoit  cucrembl  akkpepuraimu. OOssarenbHas — ceprudukauma.  HobposoibHas
ceprubukarma. KOMIUIEKCHEBII XapaKTep CepTH(QHKAIMM CHCTEMBI KA4eCTBA. OTAllbI



OpraHu3alud pabor mo ceprudukanun cucreMs! kadectsa. Crammapte UCO B Poccumiickoit
Oenepanuu. [ocynapcTBeHHBIH KOHTPOJIE M HAN30p 3a <COOMIomeHHEM o0g3aTeNBHBIX
TpeOOBaHHH rOCYAapCTBEHHBIX CTaHAAPTOB U NIPaBUI 00g3aTeNbHON cepTHHKAIHH.

Tema 8. CepTuduxanns yciyr.

Conepxanne tembl. Kputepun ceprudukanuu ycnyr. OpraHel 1o cepTHHKAIHE B
chepe rocrenpuaMcTBa. TpeGoBaHHMs K HOPMATHBHBIM JOKYMEHTAM Ha CEPTH(HIIHPYEMEIE
yeuyru. [opsjok npoeejeHus cepradukanuu yeayr., Cxemsl cepTHQUKAUHH TYPHCTCKHX H
TOCTHHMYHBIX YCIyr. OcoOEHHOCTH YCNYT, BUUSIOLIME HA OPTaHM3AIMIO HX CEPTHOHKAIHH.
[IpaBoBoe perynmpobaHue cepTHQHKaMK ycryr. ObecneueHue KadecTsa yeinyr. TpeboBaHus K
KagecTBY yciayr. CeprudHkamus — OCYIIECTBICHHE TIOCYIapcTBEHHOTO KOHTPONIL 3a
cobmonenseM cTanaapToB. ['ocynapcTBEHHBIH Han30p 32 CePTHOHIMPOBAHHEIMH YCIIYTaMH.

Tema 9. AHaNH3 OCHOBOIOIAraI0MMX HOPMATHBHBIX JOKYMEHTOB, PeryJIHPYHMHX
chepy cepBHca.

Conep:xanne remel. AHanu3 cogepxanus [OCTor P 50647-2010, 50762-2007, 50763-
2007, 50764-2009, 50935-2007, 53105-2008, 53106-2008, 53523-2009, 53995-2010, 5399¢6-
2010,54607.1-2011, 54609-2011, 55051-2012. P UCO 22000-2007. CanlluHos 2.3.2.1324-03,
2.3.2.1078-01. CI1 2.3.6.1079-01.

CoaeprkaHHe IPAKTHYECKHX 3aHATHH M0 JHCOHUILIHHE.

Tema 1. Opranuzanus cTaHAAPTH3ANMHA B CEPBHCE.

Conep:kanne npakTH4eckoro 3aHstha 1. Hamucanuwe 3cce o ToM, HoyeMy JaHHAS
IUCIUILTMHA BCTaBNeHA B yueOHBIH TinaH oOyuecHHs OakanaBpop no Haupaenenuto 43.03.02
«Typuam». Hero cTyJIEHT OXKU/IAET OT U3YUEHHS 3TOH JMCUHILIHHLL

Tema 2. Oprannzanus padoTsl Ho cTaHgapTu3awnu B Poceniickoit @eaepannu.

CopepixaHde NpaKTH4ecKOro 3aHATHA 2. MerojaoM MOIECpAlMM, BHISCHHTH KakKue
4epTHI CBOMCTBEHHEI CIICHATHCTY, KOTOPHIH crrocobeH pOBOJIMTE NPOLEAYPHl CTAHAPTHIAITHH
Y CePTH(PUKAIIHY YCITYT.

Tema 3. OcoGeHHOCTH H NOPAIOK Pa3padoTKH CTANJAPTOB.

Conep:xanne npaktukdeckoro sanaraa 3. Jlenopas urpa «PaspaboTka cTaHTapTOBY.
CryneHTs! nenarcs Ha rpynnsl. Kaxnad rpymmna roToBHT MPOEKT CTaHAapTa B OBIACTH CepBHCA,
pa3pabaThIBAIOTC pa3iensl O0A3aTENbHBIX B AIIBTEPHATHBHBIX TPeOOBAHHIT CTAHAaPTOB.

Tema 4. CtaHzapTH3AIMS YCIyT.

Conep:xanne npaxkTudeckoro 3aHsaThHs 4. lITpExoBoe KOAWUPOBAHHE IPOMYKIIHH.
BeINONMHUTE MHAMBAAYATBHOE [IPAKTHYECKOE 3aJaHUE 10 OIPEACICHUIO IOMTHHHOCTH TOBAPA ¢
HCIONB30BAHHEM IUTPHX-KOJA.

Tema 5. Kauecrpo yeayr.

Conepxxanne npaxktudeckoro 3anatua 5. Jlenoag wurpa «lloagTRepxneHue
cooTseTcTBUAY. CTyAeHThl JeyATcs Ha rpynnsl. Kaxmas rpynna 3HaKOMHTCS € OCHOBHBIMU
IIPHHIHIIAMH AEATENLHOCTH 10 MOATBEPKACHHIO COOTBETCTBUA B PA3IMYHBIX GopMax.

Tema 6. Cymmuocrs ceprudukanun.

Copep:kaHne NpaKTHYECKOr0 3aHATHA 6. AHaMH3 3aXONHEHUs OIAHKOB CePTHHHKAIMH
AN BHIABIEHHS (DanbluaBeix JOKYMEHTOB. ONpelnenuTh Kakue CBENSHBH yKa3aHbl B Tpadax
Os1aHKa cepTHHKATa COTIIACHO NPaBHIaM €ro 3aNOTHEHHS.



Tema 7. CymHocTs aKKpeauTANHH.

Conep:kaHHe  NPaKTHYecKoro s3aHaTHA 7. OyHKIMOHHpOBaHHE  CHCTEMEI
n00poBONBHON cepTHhUKaHH. O3HAKOMUTBCA C CHCTEMOH N00pOBOJNLHOM cepTHQHKAUMH H
npapuiIaMi 0GOpMIIEHHS 3aIBKH AT CEPTUDUKAIIHH.

Tema 8. CepTuduxanus ycryr.

Conepxanue npakTHdeckoro 3aHAaTHa 8. CocTaBieHHE CXeMBl CEPTHQHKAIMH.
H3yu4uTE CXeMBI CepTHOHKALHH.

Tema 9. AHAJIH3 OCHOBOIOJIATAKINAX HOPMATHBHBLIX TOKYMEHTOB, PEryJIHpyOUIHX
cdepy ceppuca.

Conepkanne NpakTHIeckoro 3aHaTHs 9. MsyucHume ACHCTBYIONIMX HOPMaTHBHBIX
JOKYMeHTOB B 00nacTy cepuca. O3HaKOMHTLCA C JEHCTBYIOIIMMH HOPMaTHBHBIMH
JOKYMEHTAMH H OCHOBHBIMH ITOHSATHSMH B cepe CepBHCA.

5. OBPA30OBATEJBHBIE TEXHOJIOTHH
B mpenogaBaHuK AMCIHILIHHEL «CManoapmu3ayus ¥ cepmuduxayus yciye 8 CepeucHou
cd)epe» HCIIONB3YIOTCA pasnooGpasHble oOpa3oBaTeIbHbIE TEXHOIOMHH KaK TPAMIMOHHEIC, TaK
¥ C HPEMEHEHHEM aKTHBHBIX 1 HHTEPAKTHBHEIX METOI0B 00yYeHH .
AKTHBHBIE H HHTEPAKTHBHBIE METOABI O0YJYECHHS:
- Hanucanue scce (mema Nel);
- Memoo modepayuu (mema Ne2);
- [enosas uzpa (mema Ne3,5);
-Paboma ¢ manwix 2pynnax (mema Ne4,6-9).

6. OUEHOUYHBIE CPEJCTBA AJsI TEKYIIIETO KOHTPOJISA YCIIEBAEMOCTH,

IMPOMEZKYTOYHOM ATTECTAIIMA HO UTOFAM OCBOEHHUS NUCHUILIAHLI A

YUYEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOSITEJILHOM PABOTHI
CTYJIEHTOB

Texymuil KOHTPOIb YCIIEBAEMOCTH (PeHTHHT-KOHTPONG 1, pEHTHHT-KOHTPOJIb 2, PEATHHI-KOHTPOE

3). TumOBHIE TECTOBBIE 3aJaH¥ JII1 IPOBENESHHS TEKYIIEr0 KOHTPOIIA IPUBEICHE! HHKE.
PelTHHr-KOHTPOJR 1.

1. CyiuiHOCTb U COAEPKaHHE CTaHNAPTH3AMHH.

2. Obmue u criertMQUIeCKUE LeNH CTaHIPTH3AIIHH.

3. O0BexTh H QYHKIUUH CTAHTAPTH3AIMH.

4. TlpuMeHeH e HOPMAaTHBHEIX JOKYMEHTOB M XapaKTep uX TpeOoBaHHM.

5. 'ocymapcTBeHHBIE, MEX/IYHAPOIHEIC M PETHOHAIBHBIE CTAH IAPThL

6. OTBeTCTREHHOCTE 32 HapylieHue TpeOOBaHHH CTaHJapTOB.

7. OCHOBHEIE 3aKOHOJATENbHEIE AKTEL

8. Uto pernaMeHTHpyeT 3aKoH «O CTaHZAPTU3ALMHY.

9. IpuHLMIL CTAHAAPTH3ALIMH.

10. Ocrosomnonararonue cTagaapTsl ['ocyaapcTBEHHOH CHCTEMBI CTAHAAPTH3ALMH.

11. ®uHaHCHpPOBaHHE TOCYAAPCTBEHHON CTAHIAPTH3AIHH.

12. Oprausl ¥ ciay*O0bl 110 CTAHAAPTH3ALMH.

13. ®yuxnwn ['occTanaapra Poccun.

14. OyHKIHH TEXHHYSCKOIO KOMHTCTA.

15. TTopsaxox pa3pabOTKH CTaHapTOB.

16. 'ocynapcTBeHHBIH KOHTPOIEB H HaA30p 3a COOJNIOACHHEM 00A3aTeNbHBIX TPEOOBAHHA
CTaH/IApPTOB.



17. TIpaBa 1 O0A3aHHOCTH TOCYIAPCTBEHRBIX MHCICKTOPOB HO 00€eCIICUEHHIO EAMHCTBA
H3MepeHHH.
18. OBmepoccuiickue K1acCHpUKaTOpEL
Pel TMHT-KOHTPOIDb 2.

1. Tlonarre ycayru. [Ipu3HaKy KacCHQUKALFY YCIYT.

2. 13 knaccubUKAIHOHHBIX TPYIITMPOBOK YCIIYT.

3. Obnactu pacHpOCTPaHEHHMs YCIIyl COTIacHO OBTIepoCCHICKOMY KIacCHPHKATOPY
paboT u YCIIyT.

4. HopMaTHBHEIE aKTHI B 00JIACTH CTaHIapTU3aMA yeuyT B PO.

5. O6mas cTpykTypa GoHAa HOPMATHBHBIX JIOKYMEHTOB.

6. ITousTre MeTona cTanmapTu3auyi. OCHOBHBIE METOIBI CTaHAAPTH3AIHH.

7. OcHOBHEIC IPABOBBIE aKTH B cdepe CepBHCa.

8. OcuoBHbIE 3a]a49H CTAHIAPTH3AIME B chepe cepBHca

9. HopMaTuBHbIE TOKYMEHTEI 110 CTAH/IAPTH3alHY, JEHCTBYIOIKE Ha TCPPUTOPHH Pd.

10. MaccHB HaIMOHAIBHEIX CTAHIAPTOB B chepe ceprHca.

11. [lokazaTenu KagecTBa YCIIYT.

12. Moaenp Ka4ecTBa yCIyr.

13. 10 xpuTEpHEB Ka4eCTBA.

14. Tpebopanust COOTBETCTBHSA (YHKUHOHAIBHOMY HA3HAYCHHIO CKIAIBIBAIOTCA M3
BHJIOB COBMECTHMOCTH.

15. Tokazaresiu Ha3HAYEHUA YCIIYT,

16. XapakTepucTika npodecCHOHATBHOIO MacTEPCTBA B COOTBETCTBUH € HCO 9004.2.

17. KomdpopT Kax KMo4eBoil HHCTPYMEHT B CO3IaHMH KaYeCTBCHHOH yCIYTH.

18. CranjapTi3aiys BEICTABOUHBIX YCIYT.

19. CTaHOBJIEHNE H Pa3BUTHE POCCHHCKON CePTHOHKALMH.

20. OcHOBHBIE IIOHATHA B 00IIACTH OLICHKH COOTRETCTBHA.

21. 30aK# COOTBETCTRUA.

22. OCHOBHEIE TOHATHS CEPTHQUKAIMH,

23. ConuranpHO-3KOHOMHYECKYE HYHKLMH cepTHOHKATUY.

24, lemu cepTudHKalHH.

25. TIpuHIMIE] CEpTHHHKAIIHY.

26. Bompocs! ceprudukanui B 3akonax Poccriickoit deneparmH.

27. Opraumsanus U IposecHue 00A3aTEeNBHOH CepTHOHKAIIHH.

28. PyBKIHE YIACTHUKOB 00s3aTENbHON CEPTH(HKALMH.

PeliTUHr-KOHTPOJIb 3.

1. AKKpEIUTAIHS OPrasoB [0 cepTHQHKAIMH ¥ 0643aTebHBIX JIAG0pPaTOPHH.
2. Yro ocymectsiseT DenepanbHas cIyx0Oa 0 aKKpeTHTalH.

3. Yro momkHa obecreunBaTs Poc akKpeuTaIus.

4. Cocras Poccuiickol CHCTEMBI aKKPEIHTAlIHH.

5. YuactEukH PoccHiickoil CHCTEMEL akKpeAuTalliu.

6. Obs3arcnbHad cepTU(QHKAIIN.

7. NobposonbHas cepTHHHKAIHA.

8. KoMmnexcHplil Xapakrep cepTH(QHKALMY CACTEMEBI KaueCTRa.

9. DTansl OpraHu3ayi paboT 110 CepTHHHKALHH CHCTEMbI Ka4eCTBa.



10. Cranpaptel UCO B Poccmiickoii ®enepanui.

11. l'ocyaapcTBEeHHBIH KOHTPONEL B HAX30p 3a coOMmoneHAeM 00s3aTelIbHEIX TpeboBaHuK
rOCYNapCTBCHHEIX CTAHIAPTOR M MPaBHII 00A3aTEIbHOH cepTH(HKAIIHH.

12. KpuTepuu cepTH(QUKAIMY YCIIYT.

13. Oprans! 1o cepTudHKanuy B chepe roCTeENpHHMCTBRA.

14. TpeboBanus K HOpMaTHBHBIM JOKYMEHTAM HA CEPTUGUIHPYEMBIE YCIYTH.

15. Topsinok HpOBE/ICHNS CepPTH(UKAITAN YCIYT.

16. CxeMBI cepTHQHKAIME TYPHECTCKHX M NTOCTHHHYHEIX YCIYT.

17. OCoOEeHHOCTH YCIIYT, BIHSIONIME HA OPraHH3aIHIo HX cepTU(UKanuy.

18. IIpaBoBoe perynmpoBanue cepTUGUKALNH YCIYT.

19. O6ecneyeHre KagecTBa yCIyr.

20. TpebGoraHus K KaUeCTBY YCIIYT.

21. Cepruduxaniust — OCYUIECTRBICHHE TOCYJAPCTBEHHOTO KOHTPONS 33 COOJIIOEHUEM
CTaHIapTOB.

22. l'ocymapCTBEHHBIH HANA30P 32 CEPTUOHITHPOBAHHBIMH YCIYTaMHu.

23.TOCT P 50647-2010.

24.TOCT P 50762-2007.

25.TOCT P 50763-2007.

26. TTOCT P 50764-2009.

27.TOCT P 50935-2007.

28. CanlluH 2.3.2.1324-03.

29. CanlluH 2.3.2.1078-01.

30. CI1 2.5.6.1079-01.

Bonpocs! k 3a4ery:

. CyIIHOCTb U COJEPKaHue CTAHAAPTH3AIIIH.
. Obuue v crrenrduyYecKue Helld CTaH/JapTH3AlluH,
. O0BexTh U GYHKIMH CTAHIAPTH3ALHH.
. IlppuMeHeHHe HOPMATHUBHEIX ZOKYMEHTOB H XapakTep HX TpeOOoBaHHi.
. l'ocymapcTBeHHBIE, MeXIYHAPOIHBIE H PErHOHANBHBIC CTAHAAPTEL
. OTBeTCTBEHHOCTH 3a HapylIeHHe TpeOOBaHH CTaHIapTOR,
. OCHOBHEIE 3aKOHOATELHBIE aKThL
. Uro pernmamerTHpyeT 3aKoH «O CTaHMapTHIAMHEY.
. [lprHOUTIE cTAHIAPTH3AIINH.
10. OcHoBONONArawIKe cTaHAapTH [ '0CyapcTBEHHOH CHCTEMBI CTAHIAPTH3AINH.
. GUHaHCHPOBaHUE FOCYAAPCTBEHHON CTaHAAPTH3ALHH.

12. Oprasbl ¥ CIyKO0bI IO CTaHJAPTH3ALWH.

13. dynknuu Foceranapra Poccun.

14. QYUK TEXHUYECKOrO KOMUTETA.

15. Iopsnok paspabOTKH CTaH/IAPTOB.

16. I'ocynapcTBeHHBIH KOHTPOJIL M HAA30P 3a coOMoAcHIeM 00g3arelbHpiX TpeboBanui
CTaHAAPTOB.

17. TlpaBa n 00A3aHHOCTH I'OCYJAPCTREHHBIX MHCIICKTOPOB 110 0DECHCYCHHIO €IMHCTBA
H3MEpPEHUIA.

18. Obmepoccuiickie KNaccu(pUKaTOPEI.

19. Ilonstue yemyru. [lpusHaku knaccudUKauy YCIyT.
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20. 13 xnaccr¥KAKOHHBIX TPYIIHPOBOK YCTYT.

21. OGRacTH pacIpoCIpaHeHHs YCIyr cornacHo OfmepoccuiickoMy Knaccupuraropy
paboT U yCIyT.

22. HopMaTHBHBIE aKThl B 00JIACTH CTAHIAPTH3ALMH YCIyT B PO,

23, Obmas crpykTypa GoHIa HOPMATHBHEIX JOKYMCHTOB.

24. Tloustie MeToAa cTanaapTH3amuy. OCHOBHEIE METOBI CTAHIapPTH3aKH.

25. OcHOBHBIE [IPABOBBIE AKTH] B C(pepe CepBUCA.

26. OCHOBHHBIC 3a/1a4H CTaHAAPTU3AIUK B cepe cepsuca

27. HopMaTHBHBIE JOKYMEHTHI IO CTAHAAPTU3ALHH, IHCTBYIOIHE Ha Tepputopuu PO.

28. MaccHB HalMOHANBHEIX CTAHAAPTOB B cepe cepeuca.

29. [Tokazareny Ka4eCcTBa YCIYT.

30. MoJiens xagecTBa yCyT.

31. 10 xpuTepHEB Ka4uecTBa.

32. TpeBopaHust COOTBEICTBHS (QYHKIMOHAIBHOMY HA3HAYCHHIO CKIAJbIBAIOTCA U3
BHJIOB COBMECTAMOCTH.

33. ITokazarenu Ha3HAYEHHA YCIYT.

34. XapaxTepncTiKa IpodeccHOHATBEHOTO MacTepeTBa B cooTseTcTBHH ¢ MCO 9004.2.

35. KoM(opT Kak KIOYeBOi HECTPYMEHT B CO3JaHHU Ka4eCTBEHHOH YCIyTH.

36. CTangapTy3aliis BEICTABOYHBIX YCIYT.

37. CTaHOBIEHME H PA3BHTHE POCCHICKOMN CCPTHOHKAIIMH.

38. OCHOBHBIE IOHATHS B 00TACTH OLICHKH COOTBCTCTBHA.

39. 3HaK® COOTBETCTBHS.

40. OcHOBHBIE MOHATHA CePTHHHKAIUU.

41, ConuanbHO-3KOHOMHYECKHE (DYHKIMH CEPTHQOUKAIIHH.

42. Henn cepTHUKAIHH.

43, TlpuHOHIIEL cepTHHKALHH.

44. BonpocH cepruduraunu B 3axosax Poccukickoit Denepariy.

45. OpraHu3aiysg ¥ OpoBeieHHe 00A3aTeIbHOM CepTHOHHKALKH.

46. OYHKIIHH Y4ACTHHKOR 00s13aTelbHON cepTHOUKAIMA.

47. AKKpeMTAIHA OPraHoB 10 cepTHGHKANH H 00s3aTe/IbHBIX JabopaTopui.

48. Yro ocymecTrisieT DenepanbHas cnyx0a 0 akKKpeIUTaIHH.

49, Uro pospkHa obecrieynpars Poc akKpeIuTalHs.

50. Coctas Poccuiickoit cHCTeMBI aKKPEINTAIHH.

51. YuacTHuk# Poccriickoll cHCTEMB! aKKPEIUTAIHH.

52. OGs3arenpHas cepTHQUKALAS,

53. NobGposoinsHas cepTHPHUKaAIH.

54. KoMIUteKCHBIH XapaKTep cepTHOUKAIMY CHCTEMbI KAYCCTBA.

55. D1ansl oprain3sanyy paboT No cepTHHHKAIKH CHCTEMBI Ka9IeCTBa.

56. Ctanmapte! UCO B Poccuiickoii @enepanuy.

57. I'ocyaapcTBEHHBIN KOHTPOIb W HAA30P 32 coONMoNeHneM 00s3aTeNbHEIX TpeOoBaHMM
roCyapcTBEHHBIX CTAHAAPTOB U IIPABHIT 0053aTEIBHOM CEePTH(RHKAIUH.

58. Kpurepru cepTHhHKAOHAHA YCIYT.

59. Opraus! 110 cepTUQUKALMHE B Chepe roCTeIPHUMCTEA.

60. TpeGopasus K HOPMATHBHBIM JOKYMCHTaM Ha CePTUQHIEPYEMBIE YCITYTH.

61. IlopAOK MPOBENEHNS CEPTHOHKAUMH YCIIYT.



62. CxeMbl CepTH(UKALAN TYPHCTCKHX H TOCTHARYHBIX YCIYT.

63. OcoGeHHOCTH YCIYT, BAHAKLIKC Ha OPTAHH3AIMIO HX CEPTHOHKAIHMH.
64. [IpaBOBOE PETYIMHPOBARYE CCPTHOHMKAIIAH YCIIYT.

65. ObecrieyeHHe KayecTsa yCIyT.

66. TpeboBaHHS K Ka4eCTBY YCIIYT.

67.

CepTuduKanus — OCYLICCTBIEHHE IOCYNAPCTBEHHOTO KOHTPOJ 3a COOMIONEHHEM

CTaHIApPTOB.
68. ['ocynapcTBEHHEBIN HAA30D 32 CEPTHOHIIMPOBAHHBIMH YCIIYTAMH.

IepedeHs BONPOCOB /1l CAMOCTOATENLHOH PaboOTHI:

1. Microputeckue MPeaNoChIKY BOSHHKHOBEHHA CTAHAPTH3ALME K CEPTHGHUKAIHH.
2. Oprasssaiy, JeicTByomue B 00IacTH CTaHNapTH3AAH H CEPTHQUKAIUH.
3. CucTeMa rocyJapcTBEHHOTO KOHTPOIIA M HAl30pa 3a COOJIOIEHAEM 3aKOHONATENbCTRA

B 00JIACTH CrTannapTA3anui 1 CepTI’I(I)IrIKaLII’IH.
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. OcHOBHBIE TOHSTHS CTaHJapTH3AllHH.

. Ilpenmer, LeTH, 3a0a4K CTaHIAPTA3AIHA.
. 3axoH «) TEXHUUECKOM PETYIHPOBAHHMY.
. IlpaBuna, pekOMEHIAIMH 1 HOPMBL.

. CTanpaprel.

8. Texuuueckue yClnoBHUs.

9. Obmepoccuiickue KIacCHQHKaTOPsl TEXHHKO-3KOHOMHYECKOH K  COIHAIBHOH
HHQOPMAaLIUH.
10. Opraus! v cnyx0sl cTaHgapTH3alAHl B PO,

11.

I"ocynapcTBEHHBIA KOHTPONL M HAA30D 3a cOOIOAeHHEM 00a3aTeNbHEIX TpeboBaHui

CTaHJApPTOB ¥ TCXHHYCCKHX PEriIaMEHTOB.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Vudopmannonnoe obecneyeHye padoT 110 CTaHJapTH3AlHH.
OcHOBHBIE 3Tanbl pa3paboTKH CTAHJApTOB.

CucteMa BHE/PEHHs CTaHNAapPTOB Ha MIPEITIPHITHH.

IIponienypa yreepKICHU B U3MEHEHUS CTAHIAPTOR.

ousiTue cepTUdUKALEH.

[pesmeT, meu, 3a1a4H CepTHOHKAIMH.

CxeMbl cepTHQUKALIH.

CucTeMBI cepTHOHKAIAH.

ObssarenpHas U 100pOBONBHAS CCPTHHHKALHA.

Crocobbl HHGOPMHEPOBAHUA O COOTBETCTBHH.
JIuuen3zupoBaHue.

06 yreep:kiaeHHH [Ipasmil 0 CTaH AP TH3ALHH

[Topamok NpOBCIEHHs TOCYAapPCTBEHHOI'O KOHTPOIISA K HAA30pa.
TocynapcTBEHHBIH KOHTPORE H HaJ30p 33 COOMIONEHHEM IOPHAUYECKHMHE JIHLAMH |

MHIMBHYANEHBIMY NPEANPHHAMATENIMH 0053aTCNBHBIX TpeOOBaHUHA | IIPABHIL.

26.

Hala3opy.

27.

Hpe,anpnsrmﬂ H Oprafy3aiyH, OOOJICKalnHe IrocyJapCTBCHHOMY KOHTpOMO H

OcobeHHOCTH NPOBEIEHHS TOCY/JAPCTBEHHOIO KOHTPOIA H HAai30pa IIPOAYKIIHH,

BEIIONHEHHS paboT U OKA3aHHS YCIIyT, NOJIexalmx obsa3aTeIbHoH cepTH(UKauy.



28. ®opma paspemeHus Ha peanu3almio (MOCTaBKY, TPOJ@KY), HCTONL30BAHME
(aKcnﬂya’rauHH)), TPaHCTIOPTHPOBAHUE, XPAHEHHME H YTHIH3ALMIO NpOOYKLUMH, BBIIOJIHEHUE

paboT K OKa3aHUE yChyT.

QOHI OUECHOYHBIX CPENCTB AN NPOBEICHHS ATTECTALMH YPOBHS CHOPMHPOBAHHOCTH
KOMIIETEHITHH 00yIalomuXes MO JIHCIHUILIMHE 0GOPMIIETCS OTACTbHBIM JIOKYMEHTOM,

7. YHEBHO-METO/UYECKOE U HHOOPMAIIMOHHOE OBECIIEYEHHE
JAMCIHITIIAHBI

7.1. KuurooGecnedenHocTn

Haumenosanue nureparypui: asTop,
Haseauwe, BH] W3AaHus,
H3I4TebCTRO

oo u3nanua

KHHUT'OOBECITEYEHHOCTh

Konnuectso sx3emmnspos
u3nauui B Oubnuorexke BV g
cOo0TBeTCTBMH ¢ DIOC BO

Hannyue B
3NEeKTPOHHOIM
Gubnuoreke Bnl'V

]

A
)
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OcHoBHas TuTepaTypa

1. Tyanes, HA. Crannaptuzaums u
CEPTHPUKALINA COLMANLHO-KY METYPHEIX
H TYPUCTCKHX YCAVT [DACKTPOlHbIA
pecype] : yue. nocodue / B.K,
Cwarynos, H.A. I'vaues .— 3-¢ w3,
crep. — M. @JIMHTA. 2017 — 240
¢.— ISBN 978-3-9765-0111-9

2017

https://rucont.ru/efd/2462
36

2. Hextaps I'. M. MeTtposaorus,
CTaHAAPTHIAUMA H cepTrdHKauMa:
Yuebnoe nocodre / I'. M. Jlextaph. —
uin. KYPC: HULL UHDPA-M, 2016,
- 134 c.: ISBN 978-5-905554-44-5 -

2016

https://znanium.com/ca
talog/document?pid=53
7788

3. T'epacumoa E.E., M'epacumos 5.1
MeTposorus, crauzapTH3auus u
cepTudurauus: Yaebuoe nocobue /
E.B. l'epacumosa, B.W. lepacumos. -
M.: @®opym: HHLl MHOPA-M, 2015,
- 224 c. (IpodeccnonansHoe
obpaszoraHue [SBN ©73-5-91134-
203-6

2015

http://www.booka.ru/b
0oks/70122 1#about

Hononuurenskiad nurepaTypa

L. Cepreer A.[". Merponorus,
CTaHAAPTH3a UK U CepTURHKALNA B 2
4. Hacte 1. MeTtponorus 3-e M3,
T1€p. ¥ 10N, YYeBHHK U NPakTHRYM
Ana Byz0B: Mzaarenscreo: KOpaiir -
324 ¢.:2020 r. ISBN-
9785534036435

2020

https://rus.logobook.ru/
prod_show.php?object
_uid=2241208#




[2. Jpactos, B. E. Metponorus,

CTAHIAPTH3ALMA U cepTHdUKauuS ;
yued. nocobue / B. E. Jpacroe. -
Mocksa : HHDA-M, 2018. — 196 ¢,
— (BO-bakanaspuar). - 978-3-16-
012324-0.

2018

https://znanium.com/re
ad?id=320779

7.2. llepuonmueckue uznanus

. «CTanaaprel i Ka4eCcTBO®;
- «KoHTpoIp xauecTBa npoayKImm»;
- «CepTHOUKANMSA 1 MCHEIKMEHT: ropusoHTe UCO»;

. «Crannapruadopm»;
. «MuTepcrannapm»
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7.3. UuTepHer-pecypeni

1. Craunaprusanus u cepruduramys - http://www.snta.ru

2. @I'VIT "Poccuickuli HayuHO-TeXHHYECKHil IEHTP HHQOPMAUHH 110 CTAaHAAPTH3ALHH,
METPOMOTHH H OLICHKE COOTBETCTBHA — "CraHaapTia(opM” http://www.standards.ru;

3. Beepocceuiickuil HaydHO-HMCCNENO0BATEIbCKHIH UHCTUTYT cepTHdukamn — BHUUC
http://www.vniis.ru;

4. MenepanbHoe areHTCTBO MO TEXHUHCCKOMY DETYJHPOBAHUIO W METPOJOTHH ——
PocTtexperynuposamnue http://www.gost.ru;

5. Beepoccmiickuil  HayuHO-MCCIeNOBATENbCKHIH HHCTHTYT METPOJIIOTHH ©M. JLU.
Menneneesa — "BHUMM . J1LU. Menzneseera" http://www.vniim.ru.

8. MATEPHAILHO-TEXHUYECKOE OBECHEYEHHME JUCITUILTAHBI

His peanuszaimu  JanHod  AMCIHIIMHDL MMEIOTCA CHeNUanbHble [IOMELUSHHMS JUIS
LIPOBEJICHUA 3AHSITHH JNeKYUOHHOZ0 MURd, 3aHAMUL RPAKIMU4eCKO20/1abopamoprozo  muna,
EPYRNOBLIX U UHOUBUOYANLHBIX KOHCYALMAYUY, MEKYIYE20 KOHMPOAA U NPOMEHCYWIOYHOT
ammeCmayu, a MmaxKxce NOMewjenus Ois CamocmoamenbHol pabombi: aynuTopuu, ocHatlieHHbIe
MYAbTHMeNHa 0BopyaA0BAHHEM, KOM MBIOTEPHBIC KIACCH! ¢ JOCTYIIOM B MHTEPHET, ayanTopuu Oe3 cnedl.
obopynosanus,

[lepewenr ucnonb3yemoro nuneH3HOHHOTO IporpaMMHOTO obecrievenus:: Microsoft
Office.
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JUCT IIEPEYTBEPKAEHUA

PABOYE NPOT'PAMMBI JUCHUIIJIMHBI

Paboyas nporpamma onodpena wa 2020/2021 yuebusrii rog

[Iporoxon 3acenanus kadeapsr Ne 1 0131.08.2020 rona
3apenyromuit kadenpoit TuC kanauaar nen. Hayk ['yxosa JLT. %
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