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PABOYASA TIPOI'PAMMA JUCHUITJIMHBI

[IPOEKTUPOBAHME TIPOLIECCA OKA3AHKA YCAYI B COLIMOKYJIbTYPHOM CEPBUCE

(HAHMEHOBAHHE AHCUHILIHHbI)
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VYpoeeHs Beiciiero odpazoBanus — OakanaBpHar
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1. HEJH OCBOEHMUSA JUCIHUILIHHbBI

ue.]'lb OCBOCHHA JHCIHIIJIHHLI - TOANOTOBKA CIEIHAIIKMCTE, BIaJSHOLICIO 3HAHHAMHE 110
OCHOBAM [POEKTHPOBAHHS IIPOIECCOB W OKa3aHWA YCHyr B OOJAcTH TOCTENPHUMCTBA H
COLHAIBHO-KYJIBTYPHOI'O CEPBHCA, @ TaKXke BBIpabOTKAa CIOCOOHOCTH HKCIONB30BaThb OAaHHbBIE
3HAHWAMY B TIPAKTHUECKOH JCATENBHOCTH. 1eOopeTHYecKoe OCBOCHHE Kypea IPEeAIoNaraer
H3Y4CHHE CYLIHOCTH M COJACPXKAHHS KOMIIETEHUWH B O0JacTH MPOEKTHPOBAHHA IPOIECCOB B
ceppuce. IlpakTvyeckoe OCBOSHHE Kypca MpeloNaraeT 3HAKOMCTBO €O  crenuduxoi
NpoCKTHRORAHUS IIPONECCOB B CEPBHMCE B Poccuun u B 3aPY6€}I(HI:IX CTpaHax, IIpaBHJIaMH

IpPUMEHCHHS KOMIIETCHIMH Ha IIPaKTHKE.

3anagn:

— CriocoOCTROBATEL IPUOOPETCHHIO HABBIKOB [IPOSKTUPOBAHUS YCIYT, IPHMEHEHHUS U peaiu3aliuu
HOPM B Chepe COLHANBHO-KYIBTYPHOTO CEPBHCA;

—cOPMHEPOBATE Y CTYAeHTOB 00uIenpodeccHoHaNbHBIE U IPOQECCHOHATIBHBIE KOMIIETEHIHH,
CHOCODCTBYIONINE €0 CONHATLHOH MOOHIBHOCTH M YCTOWYHMBOCTH Ha phIHKe Tpyda B chepe
COIMATLHO-KYIBTYPHOI'O CEPBHCA,

— O3HAKOMHTLECS ¢ I[IOTEHIHATIOM COBEPIICHCTBOBAHHS KaJApOBBIX, (PUHAHCOBBIX M HHBIX
BO3MOXHOCTEH poccHiickoro o0I11ecTBa;

—COZIciiCTBOBATE B NPHOOPETEHWHM CTYIAGHTaMH HEOOXOJMMBIX 3HAHHH H HABLIKOB B
[POSKTHPOBAHUH TIPOLIECCOB OKA3aHUS YCIIYT, CIIOCOOCTBYIOIIMX Pa3sBHTHIO FOCTENPUHAMCTBA;

— PACKPLITE CYIIHOCTE IPOSKTHPOBAHUS, CTPYKTYPY, IIPHHLIMIILL, (PYHKUKMH, OCHOBHEIC CYOBEKTH
H 00BEKTEI COIMANBHO-KYJBTYPHOTO CEPBHUCA.

2. MECTO AUCIHHUIIVIMHBI B CTPYKTYPE OITIOH BO

Juenumiauna  «[IpoekTHpoBaHHe mponecca OKa3aHHUS YCIYr B COUHMOKYIBTYPHOM
CEPBHCE» OTHOCHTCS K 00s3aTeIbHON 4acTH y4eOHOoro IlaHa.

IIpepexBu3urbl qucuumuubl: «McTopHs Typusma W cepBHCa», «MEHEIKMEHT B
Typusme u cepeuceyn, «CoBpeMeHHas MHAYCTPHS COLHOKYIBTYPHOIo cepeHcan, «CepeucHas
NEeATeNBHOCTE», «OCHOBHBIE HanpaBlieHHs HM (POPMBI CEPBHCHBIX YCIYT B 3KCIO3HMLHOHHO-
BLICTABOYHOMR JieATelbHOCTHY», «[IporpaMMHoe 00ecliedeHHe ¥ aBTOMAaTH3alus AEATENbHOCTH
OpEANPUSTHI cepsl yeIyry.

3. INTAHUPYEMBIE PE3YJIBTATHI OBYYEHHUA ITIO JUCHHUIIJIMHE

[TnanupyeMsle pe3ynpTaThl OOYYEHHA N0 JAMCHMILIHHE, COOTHECEHHLIC ¢ TUIAHUPYCMBIMU
pesyabraTtamMu ocgoenus OIIOIL

Koa gopmupyembix ¥poBeHb [Tnanupyemeie pe3ynsTaThl 00YUEHNS N0 AMCLMILIMHE
KOMMETeHLRH OCBOEHHS XapakTepHIYHIIHE 3Tambl HOPMHUpPOBAHHA
KOMIICTCHUMM | KOMNEeTeHIMH (NoKa3aTeny OCBOSHHM KOMNETEHLUHH)
1 2 3
OIIK-3 cnocobeH YactuuHoe | 3HATB: OCHOBHbLIC [OKa3aTE/IM KAueCTBa OKa3aHWs
obecnieunsars Tpebyemoe OCBOCHUE yenyr B u3lpauHoli  cdepe npodeccHonansHOU
KAYeCcTRO MPOIECCOB KOMMETEHLUNN | ACATENbHOCTH.
oKa3aHug yenyr B u3dpaHnoil ¥Ymerh: OLUEHHBATH Ka4yecTBO OKazaHus YCJIYyr B
cthepe npotheccHoHaNbHOH uzbpanHoi chepe npodeccHOHANBHON NEATENBHOCTH
AEATENBHOCTH c YHETOM MHEHHS noTpebuTencit "
3aHHTEPECOBAHHBIX CTOPOH.
Bnamers:  HaBblkamMu  obecneueHMA — KadecTsa
NpoUeccOB OKA3aHMA YCTyr B M30paHHOH cdepe
podecCHOHATBHOH — [eSTeNbHOCTH,  Tpebyemoro
OTEYECTBEHHBIMH W MEKAYHAPOAHbIMM CTAHAAPTAMM.




4. OBBEM U CTPYKTYPA JUCHHUILINHDI

TpynoeMKOCTE TUCITHILIMHB] COCTABIIAET 4 3a4ETHBIX ¢HHHMIB, 144 yaca.

Buawi yueGHol
padoThl, BKAKUAS
CaAMOCTOSTETLHYIO

paboTy CTYREHTOR Qo0nem
W TPYIOEMKOCTE (B yueOHOH
- yacax) paboTsl, @opmbl
. c TEKYLUETO
[=1 8 NpHMEHEH KOHTPOJIA
Ne | HanmcHoBaHue Tem w/unu / S| 3 3
o pa3fenoB/TeM gl B = HEM YCIEBAEMOCTH,
o JAHCLUTIMHEI = = = = MHTEPaKT topma
“ g - g 3 UBHBIX pPOMEXKYTOYHOH
5 = o [ @)
T = = S| ¢ | meronos aTTeCTaluK
= o 5]
[ 8 2| © |(puacax/ (no cemecmpan)
: - = sl %)
= =
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=
I | OcHoBBI NpoLECCca OKA3aHKUsA YCAYT 7112 | 4 | 4 8+ 4/50%
2 | CocTas ¥ CTPYKTYpa pasIHUHbIX YCIyr 7 3.4 | 4 4 8 4/50%
3 Pent -
S | KOHCTUTYUMOHHBIE U TPABOBLIE OCHOBBI 7| 5.6 4 4 8 4/50% HWTHHT
OKa3aHHA YCIyr KOHTponbNe |
4 TeopeTnuecKne OCHOBBI NpoekTUpoBanus | 7| 7-8 | 4 4 8 4/50%
5 9-
COLMOKYJILTYPHOE NPOEKTHPOBAHUE 7 10 4 4 8 4/50%
6 | MoaenupopaHmWe NpoLECCOB B 7 11- 4 4 8 4/50% PefiTunr —
COUMANLHO-KYNBTYPHOM CEPBHCE 12 KOHTpOIbNe2
7 | [IpoexTupoBaHWE W opraHHM3alMi 13-
NpoLecca OKa3aHus YCIyr B cOUManbHo- | 7 14 4 4 8 4/50%
KyJIbTYPHOH JeATe/IbHOCTH
8 | OcHosHble TEHAECHITMH TEXHONOTH3aLHHK 15-
aenit 7 4 | 4 8 | 4/50%
OpeNOCTABNEHHS YCNYT 16
9 | OnpeneneHue Ka4ecTBa YCIyT B . 17- 4 4 g 4/50% PefTHHr —
COUMANBHO-KYAbTYPHOM CepBHCE 18 KOHTPOALNE3
Beero 3a 7 cemecTp: 144 | 36 | 36 72 | 36/50% | 3a4er c onenKoOH
Hamune s apcwnirnne KIVKP +
Hroro no guCcHILIHHE 144 | 36 | 36 72 36/50% | 3ader ¢ onenKoH

Conep:xaHHe JCKINHOHHBIX 3aHATHIH 110 AHCUHILIHHE

Tema 1. OcHOBBI poLIecca OKA3AHNA YCIYT.
Yenyra, kak oCOOBIH BMA ACATEIBHOCTH. OINpeAeNneHHe «yCIyrH», «NnoTpeOUTeIbCKOH
NeHHOCTH yeuyri». OCHOBHEIE OTJIMUYMTENBHBIE CBOHCTBA YCIIYIH KAk TOBapa. XapaKTepUCTHKH

yenyr. Knaccuduxanus yemyr.

Onpenenenye cepsuca. Knaccugukamus cepBuca mo cdepam €ro OCymeCTBICHHS.
I'naBHble (OPMBI HEIOBEUCCKOM AEATENBHOCTH. TpH CEKTOpa HA KOTODBIE Ppas3lelsaeTcs
5KOHOMMKA JHOB0H cTpaHbl. [lenenue cdepsl yelnyT Ha 3 cekropa. 1iaTe oOmmEX THIOB yeuyr.
Brinenenne B cdepe yenyr (yHKuHOHaNbHOH HampaeneHHocTH. Knaccumkanus ycuyr mo




IprTI/IM KﬂaCCHq)HKaL[I/IOHHbIM IIprIBHaKa.M. llBa paBﬂH'-IHBIX HaHpaBIIeHI/Iﬂ ACATCABHOCTH B
cdepe yenyr. Onpenenenue npouecca. Paznenenue mpoHeccoB Ha 2 TPYIIILL

Tema 2. CocTaB H cTPYKTYpa pa3IHYHBIX YCJIYT.

[IpUHUMNHATBEHOE OTIMYME YCNYyrd OT ToBapa. XapaKTepHCTHKH —Hpolecca
obcnyxusanua. CyOLeKThl CepBHCHOM NesTenbHOCTH. W3 KakuX KOMIOHEHTOB CKIaJbIBACTCA
CEepPBHCHBIH MPOXYKT. YTO HpHHATO OTHOCHTE K chepe yenyr. Knaccudukanusg craTucTHYeCKH
YYMTBIBAEMBIX YCIYT B Pa3sBUTBEIX CTPaHaX MHPOBOro coodmectsa. Odmas kiacchHpuKamusg
CEpBHCA 110 OTpacieBOMY npH3HaKy. KoMIlnexkcHad xiaccuHKanuma H3 6 k1accoB. OCHOBHBIE
IpYyNILI CEPBUCHOH NS TEIBHOCTH.

Venyru B MATCPHANBHO - BEIIECTBEHHOHM ¢opMe H B HeMaTepHanbHOH Qopme.
CTpykTypa mpoliecca OKazaHus yelyr IeNHThCA Ha 2 610Ka.

HocnenoBaTeNbHOCTE ONEpPAldid W NPOIENyp B NPOILECCE OKA3aHHMs YCIyTd. DTallbl
npolecca OKasaHua yciayrd. UTo BKIIOYAET IIPOLECC OKAa3aHWA YCIYIH Ha NPEANPHATHAX
cepBHca.

BazoBbie OCHOBEI OKa3aHUsS YCIYTH (MECTO, BpeMsd, MOAETb, TapaHTHs, Oe30IIaCHOCT).
Be30nacHOCTh MPEOCTABICHHS YCIYTH onpelesseTca ¢aKTopaMH, KOTOphIE MOTYT OBITH
pa3zbuThl Ha rpymnsl. Kiaccuukanus «0acHbIX» BHAOB 3aKa34UKOB.

Tema 3. KoHcTUTYHHOHHEIE K NIPABOBLIE OCHOBBI OKAZAHHS YCAYT.

OCHOBHBIE KOHCTHTYIIMOHHBIE IIpaBa M 0OOs3aHHOCTH rpaxgaH. Yacrtnoe H
KOMMEPUCCKOE IIPCAIIPUHUMATENECTBO B CHEPE YCIIYT.

3akoHogaTelbibpiec  OCHOBBI cepel  OOCTYXKHBAaHHA HaceleHuMd. 3awmura Ipas
norpeGuTenel ¥ NoTPeOUTEILCKHA IKCTPEMU3M, 0€30MaCHOCTE ChepE! OOCITYKMBAHHA.

IMpaeuna oOKasaHus OCHOBHBIX BHIAOB o0cuyxkuBaHus (B chepe oOIIeCTBEHHOro
AUTAHHS, B TOCTHHHYHOH cepe, B chepe Typusma).

CoumanbHO-KYNIETYPHEIE HOPMBI IIOBeJeHUA. [lpaBuna NperocTaBlICHHS YCIYr H
HeoOX0IMMOCTE yueTa 0cOOCHHOCTEH U TPaauLMH MECTHOIO HACEIEHN.

Tema 4. TeopeTuiecKne 0CHOBBI NPOEKTHPOBAHHA.

CYIHOCTL MOHATHH «IPOCKTUPOBAHHE», «npoeKT». KIIoueBBlC NPU3HAKM IIPOEKTA.
Lenb mpoekra. Oco0eHHOCTH NIPOCKTUPOBAHHS B COLHOKYIBTYPHOM cepBHCe, (JCHOBHBIE TaNbl
npoexThpoBanus. [lpoekTHas mmed. KoxuenTtyanmsaums. PaspaboTka NMpOeKTHOTO 3aMBICTA.
Peanusauus npoekta. Monens Jx. Sura.

PaspepHyTHIi MepeYeHb HTAIlOB HPOeKTHpOBaHUA. CYINHOCTL IIOHATHH «CHCTEMBI,
«0OBeKTa», «Ipouecca», GH3HEC-mpollecca, BIajensla IIpollecca, BXxoga / BhIXojga OusHec-
npolecca.

Tema 5. CounokyabTYPHOE NPOCKTHPOBAHHE.,

[TonsTHE COLMOKYILTYPHOrO IPOSKTHPOBaHHA. llemeBble OpHEHTALHMH HPOONEMHO-
IeJeROTO MPOCKTHPOBAHKUS. 3a1a4dd NPOeKTHOH neATenbHocTH. [IoHsTHe mporpaMMsel. « GOPMBI
IpoeKTa. 3apay [IpOeKTHPOBIIHKA.

lleneroe oBGOCHOBaHHE TNMPOEKTa WK [porpaMMbl. ONTHMATBHOE COOTHOUIEHHE JIBYX
IIEJEBBIX YCTAHOBOK, ONPEIENSEMBIX BYMs MOAX0AaMM K KynbType. IlpoexTHOE MBIUTICHHE.
IlpHopuTeTHple  OGJACTH  NPOCKTUPOBAHHSA. AYAMTOpHS Tpoekta. Mertons,  dopma
NPOEKTHPOBaHMA. YUaCTHUKE pa3paldoTKy i peann3aliy co/lep:KaTeNbHOM YacTH IPOEKTOR. [[Ba
TUINA POEKTHBIX CTPATErHH B 3aBUCHMOCTH OT [TO3HIMM [IPOSKTHPOBLIIKA.

Tema 6. MoaenupoBaHHe 1IPOHECCOB B COHATBHO-KYJIbTYPHOM CepPBHCE.
CYIIHOCTE MOHSTHI «TEXHUKA», TEXHONOTHI®, «IIPONECC OKa3aHUs YCIIyT».
Cocrasa ycnyru H ee cTpykrypa. [loHarue «yciyru», «cdepsel yeuyr». CocTas yCIyTH.



Crpyktypa ycayrd. CpaBHHTeIbHAs XapaKTepPHUCTHKA CEPBHCHOTO ¥ (HPMEHHOIO

00CTY KHUBAHS.

Bu/pl IponeccoB M TEXHMYECKHX CPEJICTB, MCIIONB3YEMBIX B COLMAIBHO-KYIIBTYPHOM
ceperce. TexHHYECKOe OCHALNEHHE FOCTHHHUIL, TYPUCTHYECKHX (QHDM.

BzaumocBsi3b CYOBEKTOB, TEXHMKH H TEXHOJOTHHM. THIONOTHS COUHaTBbHBIX
TEXHONOIME MO KJIACCy pelllaeéMBIX 3a7ady, MO XapakTepy peinaeMbX 3agad. PakTtopsl
COUHANBHBIX TEXHONOTHH, WCIONB3YEMBIE MJES YCIEIUHOH OESTEIBHOCTH JHOJCH, 3aHSATBIX B
chepe conManLHO-KYILTYPHOrO cepBrca. Knaccnduxaius nponeccos B COUATEHO-KYIETYPHOM
CepBHUCE.

Tema 7. IlpoekTHpoBaHMEe H OPraHH3aNMsg NPONECCa OKAIAHHA VCIYT B
COLHAIbLHO-KYJILTYPHO IeSITeIEHOCTH,

M3yueHue pBIHKA YCIOYT, ¢ YYeTOM MECTHBIX OCOOE€HHOCTEH, TpaaMiui, peCypCoB.
THOB PBIHKOB YCAYT B 3aBHCHMOCTH OT THIIOB paccelicHHs. TeppuropHanbHas CTPYKTYpa
peiHKA. OCOOSHHOCTH PBIHKA YCIIYT.

OdopmieHHE MASM M NAKeTa YCIyT € YYETOM 3aKOHOAATENBHBEIX HOPM M IPaBHI
OKa3aHHA YCIVT.

IlonaTusa «upeu», «IaKeTa yciayr», «IpaBOBOH Hopmbly. lIpaBuna mpenocTaBieHHA
YCIYT.

[InanupoBanue pexUMOB OOCIHYXHBaHHA C YYETOM IIpaBMI ©Oe30IaCHOCTH H
HOPMHDOBAHHE T[IOBEJEHHN COTPYAHUKOB, HX noxdop, keatuduKaluoHHBlEe Tpedopanus,
PacCTaHOBKa, MOpPAIBHOE W MarTepHalbHOE  CTHMYJIMpoRaHHe. [loHATHEe  «pexuMa
0o0CTTYKUBAHUA», «IpaBHNa OE30MaCHOCTHY», «IUIAHUPOBAHHSA CEPBHCHOH JCATCIBLHOCTHY.
HopMbl nosenensst COTPYIHUKOB OpraHH3alHY. 1 paJlullMOHHBIC M HETPATHIMOHHEIE CHOCOORI
noabopa nepconana. Kpanuduxanmontsle 1pedoBanug K OCHOBHBIM JOKHOCTAM PabOTHUKOB
COIMATILHO-KYNBTYpHOH cdepsl. [lonaTusg «noabopa K paccTaHOBKH NEpCOHATAY.

PazpaboTka METOJOB KOHTPOJIS B IPOLECCE OKA3aHUA YCIYI IPHEMIIEMOrO KadecTpa.
PazpaboTka n yTBEpKICHME MOCHENOBATEILHOCTH | PErNaMEeHTOB [IpEAOCTABIEHUS YCIYT.

Tema 8. OcHoBHbIe TeHACHIHH TeXHOJIOTH3aLNH MPeA0cTABIeHHS YCIIYT.

Mexnynapoaueli  00MeH  MH(DOPMAIMOHHBIMHM,  HHMKEHEPHO-TEXHOIOTHYECKUMH,
WIDKHHUPHHTOBBIME  yeIyraMu. [IoHsTHE «MeXIyHapoaHoro oOMeHa yciayramu». THIIOBEIE
$OpMBI  CEpBHCA, B TIPAKTHKE TPEIOCTABICHUA MEXIAYHAPOIHBIX  YCOyr. YcCiIyrd
(vH(OpMaHOHHAS, HHXECHEPHO-TEXHUYECKAS, HH)KMHAPUHI OBas ).

TexHomorusaums yhpaBleH4YecKHX pemneHuH. [lorsATHS «pemeHus», «ponecca
NIPUHATHA PEHICHH AN . DTaInbt IIpUHATHASA PCUICHHA.

[noGanmusanus Tpyaa TBopueckuX Hpodeccuit. IloHaTua «TBOpUYecKUX Mpodeccuiin,
«rinobanuzanuuy». OCHOBHEIC MPHUWHBI rnobamuzanus. [locneacTeust npouecca rnodain3anim.

Tema 9. Onpexeneaue Ka4ecTa Yoyl B COIHAIBHO-KYJJIBTYPHOM CepBHCE.

[Mupamuga ypoBHEeH JHUPEKTHBHBIX JOKYMEHTOB. lIOHSATHE COLMANBHO-KYJIBTYPHOR
yCiIyrH, KadecTBa ycayrd. Kputepuu kadecta. Ilapamerpm kadectra. Bunmpl xadecrsa: Mo
COJIEPXKAHHIO IIpOIecca CCpBHCA, B TOCTEBOM BOCIPHSTHH IIpOoAyKTa. LIeHHOCTH ycayru.
MapkeTtnHroeass ¢TpykTypa yciayrn. Crpareruss oOecreueHMs KadecTBa yciayrd. llpoGremel
kadecta. [lonuTHKa npeanpustud B oblacTH obecrneueHus kauecTBa. HM3HEHHBIA MK
yenyrd., Iletnst kadectBa. OCHOBHBIE HAINPABJIECHHMS CHCTEMBl KadecTBa. ['pynnel KOHTpPOJIS
KA4YeCTBA.



CogepH{aHne MIPAKTHYECKHX 3AHATHIH 00 JHCIUNIMHEe

Tema 1. OcHOBBI NpoLECCA OKAZAHUA YCIIVT.

[. Tlocrpoenne Matpuner «[Ipupoa npenocTapIeHHs YCayray,

[IpenocraBieHue YCIYIHM B COOTBETCTBMM C [JaHHOH MaTpuuUell onpenensercs
JeHCTRUAMM MO TIPEIOCTABICHMIO YCIYrH (0CsA3aeMEBIe/HEOCA3aeMbIe), 4 Takke OOBEKTOM
BOBﬂEﬁCTBI/Iﬂ (‘Ie.TIOBeK B q)H(EH‘-IeCKOM CMBEICJIC HJIM MCHTAJIBHOC BOBHEﬁCTBHG/BCHIH).

2. Tocrtpoenne Matpuiist «JlocTarka ycmyr».,

BazauMonmedicTBHe noTpeGuTens W opraHuszaumd - (noTpefuTEnE  «MAST» K
OpraHu3alMu/opranusanus «HAeT» K [OTpeOHTENI0/pacCTOSHNAE BBRITAHYTOH pyku). llo ocu
abCUHCC OTIOKEHBI MECTa TIOIYyUEHUS YCAYT (e IHHHYHEIE /MHOTOUHCICHHEIE).

3. Tloctpoenue Marpuurl, yCcTaHaBNIHUBAOLIEH CTENEHL yUYacTHs IepcoHana cdepwl

YCIYT B YCTAHOBICHUM KOHTAKTOB C KJIMEHTAMMU M CTElEeHb YJacTHs KITHSHTOR B
00GCITYy KHBAHHH.

Tema 2. CocTaB H cTPYKTYpa pas/IMYHbIX yCJIYT.

1. IHocTpoenne MaTpHuIbI IO KpUTEPUAM LNl NMOTyYSHHUS U HCTOYHHKAM OILIATHI 3a

nproOpeTeHHe YCIIYT.

Ilpy TakoM TIOAXOJE JIEJOBBIE YCIYIM SABISIIOTCH MHTEIPUPYIOLMMH, TO €CTh
BKJTFOYAIOIHMU WHCTUTYLIMOHAIBHBIE H NOTPEOUTENBCKHE YCIYTH.

2. Tloctpoenne MaTpulsl ¢ IOJOXKEHHEM B cdepe OOCIYKUBaHUA (YCIYT),
ABJISIOIIMXCS YHCTO NOTPEOUTCIBCKUMH, YUCTO HHCTHTYLMOHAIBHBIMH M TEX,
KOTOpBIE HPH HalIWYHH KpUTEPUEB BBIMOABl KM  HHCTUTYUHOHAIBHOIO
(GUHAHCHPOBaHUS OTHOCATCH K HEJIOBBIM, & 0e3 HanM4ud TakoBbIX ($AaKTOpoB - K
00TPeOHUTETECKHM.
®opMyTHPOBAHHE OCHOBHEIX BRIBOJIOB 110 Pe3yJILTaTAM IOCTPOSHHS MaTpPHIL.

(]

Tema 3. KoHCcTUTYHHOHHEBIE H NIPABOBbI€ OCHOBBLI OKA3aHHA YCJIYT.
IlocTpoenue xapakrepa npeolecca IpeAoCTaBAeHHs yciyru. OnpeneneHue xapakrepa
IeHCTBUSA W HEMOCPEJICTBEHHOTO 00beKTa 00CTY KHBAHHS.

Tema 4. TeopeTudecKHe OCHOBBI NIPOCKTHPOBAHMS.

1. CyumHoCTh CONHOKYNBTYPHOTO IIPOCKTA.

2.  Pa3paboTka HIEH COLMOKYJIBTYPHOIO IPOSKTa. AHIM3 NpobIEeMHOIO MNOJs.
®opMyTHpOBaHHE IIeTIeH W 3a4a4 MPOSKTa.

3.  DopMHpOBaHHE pecypcHOH Oa3sl IpoeKTa.

Tema 5. CounoKyIbTYpHOE NPOEKTHPOBAHHE,

1.  Cocrasienre CBOAHOIO aHATH3A CHIBHBIX H CA0BIX CTOPOH IIPOEKTA.

2.  MapketuHroperii niad. PazpaboTka pexyaMHOM KOMIAHMH M MeaMa-nyana
OPOABMKEHHUS MPOEKTA.

3.  Texnonorusa pabotsl co crioHcopamy. PazpaGoTka cCIOHCOPCKOro nakera.

Tema 6. Moae/THpoBaHHE NPOUECCOR B COMHAILHO-KYJILTYPHOM CEPBHCE.
[Tocrpoenue Mozenu npexpocrasieHus yenyri. CTPYKTYpHU3anus [IPOLECCa OKAZaHUs
YCIYTH Ha mponecc 06CIyXKUBaHHA KJIHEHTOB M IPOH3BOACTBEHHEIH Mpolecc.

Tema 7. IlpoekTrpoBaHue (IVIAHHPOBAHHE) U OPraHH3ALUA NPOLECCA OKAZAHUSA
YCJIYT B COIHANIBHO-KYJILTYPHOH AeITeIbHOCTH.

IIpoexTypoBaHKE CTPYKTYPBI IPOLECCa OKA3AHUA YCIYT HA Pa3iHYHBIX [IPEIIPHIATHAX
COLMANTBLHO-KYJIBTYPHOIO CEpBHCA. JEKOMIIO3MLMA HA NOCNEN0BATENBHOCTD BEIIONHEHHS padoT,
conepixanue paboT 1 BHI ITpoilecca.



Tema 8. OcHORHEIEC TeHICHIIHH TEXHOJIOTUAUE NPEAOCTABICHUS YCIIVT.

1. TlocTpoeHHe TEXHONOIMYECKOH KapThl TYPHUCTHYECKOr0 IYTEIISCTBHA  T10
MapIpyTy.

2. Tlocrpoenwe rpaduka 3arpy3Kd TYPUCTHUECKOTO IPEANpPUATHS TPYyNIaMH

TYPHCTOB.

3anonHeHue HHPOPMAUMOHHOTO THCTKA K MYTEBKE TYPHCTHUECKOTO TYTEINECTBHAL.

4. 3amonmHeHHEe OTYETa O MPOBEACHWM SKCIESAHLHOHHOIO OOCICIOBAHHMS MapLIpyTa
TYPHCTCKOTO MOX0a.

5. 3anoXHeHHe NACIIOPTa TPAcChl HOXOIA.

6. TlocTpoeHue TeXHOTOTHYECKOH KapThl YKCKYPCHH.

7. TlocTpoeHue cxeMbl MapIIpyTa TPAHCHOPTHOH SKCKYPCHH.

[PS]

Tema 9. OnpeaesieHde Ka41ecTBA YCAYT B COMHANBHO-KYJILTYPHOM CEepBHCE.

1. Cwmera pacxonaos. PunHaHcOBBIH ILTaH. [loWck rpaHTOmaTeled W Iep:kareneid
doHIOB.
2.  Pazpabdorka NEpCHEKTHR pa3BUTHS JEATENIBHOCTH II0 INpoekTy. Odopmienue

MPOEKTHOH JOKYMEHTAIHU.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HHA

B npenogaBaHuM AMCHHUIUIMHBEL «[Ipoekmuposarue npoyecca OKa3aHus yciyz 6

COYUOKYTbMYPHOM Cepéuce» HCIIONB3YIOTCA Pa3sHOOOpasHele 00pa3oBaTeIbHble TEXHOJIOTHH Kak
TPaIMIIHOHHEIE, TAK ¥ ¢ TPUMEHEHEM aKTUBHEIX W HHTEPAKTUBHEIX METONOB 00YUEHHUS.

AKTHBHBIC H MHTEPAaKTHBHEIE METOAB! O0YIESHHUS:
— Humepaxmuenas nexyus (memor Ne 1-9);
— I'pynnoeas ouckyccusn (memoi Nel-2);
— Pazbop xoHxpemubix cumyayuil (memor Ne7-8)

— Apyaoe:
— Paspabomra u 3auuma COYUOKYIbMYPHO20 npoexkma (memol Ne 4, 5, 9).

6. OUEHOYHBLIE CPEACTBA JJi TEKYIIETI'O KOHTPOJIA YCIIEBAEMOCTH,

NMPOMEXYTOYHOM ATTECTAIIHH I10 UTOT'AM OCBOEHMS

AACHUNIMHBI H YYEBHO-METOANYECKOE OBECITIEYEHHE
CAMOCTOSTE/IBHOM PABOTEI CTYJIEHTOB

Texymuii KOHTPOTL YCIEBAEMOCTH (PEeHTHHI-KOHTPONL 1, pPEHTUHI-KOHTpONB 2,

PEHTHHI-KOHTPOJb 3). TuloBbie TeCTOBHIC 3aJaHMs I IIPOBEACHHS TEKYIUEro KOHTPOJIA
[IPUBEICHBI HHXKE.

1)
2)

3)

4)

PeiiTuHr - konTpoJas Nel

Yenyra -

OCHOBHEIE, COMYTCTBYIOLIME H JOHIOIHHUTSILHLIC YCIYTH 3TO KIacCH@MKaNus O KakoMmy
MPH3HAKY?

A/ MO 3HAYMMOCTH B X03. ASATENBHOCTH MpeanpuaTus; B/ no gopMe KOHTAKTOB NponaBUa ¥ NOKYNATENA;

B/ B 3aBUCUMOCTH OT MaTEPHANH3ALIUA; [/ no BpeME&HH HCNIOMHEHHA U TOTpeOIIeHHA.

VenyrH, CBS3aHHBIE € H3MeHeHHeM HOoTpeOWTeNBCKHX CBOHCTB TOBAapOB, HMEROMINX

BEIIECTBEHHYIO QOPMY 3TO KJIAaCCH(HKALMA [0 KAKOMY IIPH3HAKY?
A/ N0 3HAUUMOCTH B X03. OEATEBHOCTH NpeAnpuATHa; B/ o topMe KOHTAKTOB NPOAABLA U TIOKYTIATENS;
B/ B 33BUCHMMOCTH OT MATEPHATH3ALIHH,; '/ no BpeMeHy UCTIONHEHUS 1 NOTpebneHus.

Jonruit cpoK >KM3HH YCJIYTH, IIPHYEM HCIIOJIHEHHE YCIIYFH MOXKET HE HAaCTYIIMTBh 3TO KaKoi
npu3Hax?



5)

6)

7)

8)

1)
2)

4)

5)

6)

7)

8)

1)
2)

A/ MEX [Ty UCTIOTHEHHEM H peanH3aLueit ecTb HebOONbLIOH OTPE3OK BPEMEHH,;

B/ ucronuenne, peanusaumsd v notpednenue He pasfeneHsl BO BpeMeHH;

B/ Mexxay onnaTol yenyrH K ee peaM3alMel CyLIeCcTBYeT 3HAYUTELHBIH MPOMEXKYTOK BpEMEHH;

'/ BepHBIH OTBET HE NPURENEH,

AHanu3 MHQOpMAall¥H, BBIABISIOIMA 3aKOHOMEPHOCTH (YHKUMOHHPOBAHHMA M Pa3sBUTHA
JAHHOH cepbl ABIEHHH — 3TO KaKOH yPOBEHb CEPBHCA B IIO3HABATEIIbHOH JEATEILHOCTH?

A/ no3HaBaTeNnbHbIH; B/ amriupuueckuii;

B/ TeopeTnueckuii; I/ KOMMYHUKATHBHBI .

BxirowaroT yCIyrH OprasoB rOCYIapCTBEHHOIO YIPABJICHHS, CBf3aHHBIE ¢ 0OOpoHOMH
CTpaHbl, C IIOAJEPXKAHHEM I[IpaBOMOpAAKa, oOecliedeHHeM BHYTpeHHeH Oe30macHOCTH, C
BHINOJTHEHHEM (DVHKIIMM 110 TOCYNAPCTBEHHOMY PETYJIHPOBAHHIO 3KOHOMHKH H COIMABHEBIX

[MIpOUECCOB, C NPpOBEACHHCM COMHAaJIFHOH ITOJHTHKH - OTHOCSTCA K KaKHM ycnyraM?
A/ OpHMEHTHPOBAHHBLIM Ha ITPOM3BOIACTEO; B/ opueHTHpOBaHHLIM HA IOMALIHEe XO37HCTEO;
b/ nuHoro xapakrepa; [/ opreHTHpOBaHHBIM Ha OBLIECTRO.

H3MeHeHHe YHCTO COLHAIbHBIX XapaKTepUCTHK - [IPHHAMVICKHOCTH 3KOHOMHYCCKHX Onar
KOMY-JIUOO — 3TO CEKTOP yelyr?

A/ TpaH3aKUMOHHBIH; B/ TpaHKOpIIOpaTHBHEIi;

b/ TpancdopmMalMOHHBIH; [/ TpaH3UTHUBHBIH.

Yenyra conpoBoxIacT TOBAPHO-MaTepUalibHBIE IEHHOCTH, 0bNerdas ux obpalmeHue H aemnas
ux OoJiee IPUBICKATENLHBIME TN TOTPEONTENSL:

Af ctanpaptusuposanHas, B/ uncras,
b/ TBopueckas; [/ cmewaHnas.

Cepsuc -
B roctuHHYHOM KOMILIEKCE pa3MeNicHHE H IPeJOCTaBICHHE KITHEHTY TOCTHHUYHOTO HOMepa
ABNAETCA KAKOH yCIyrom:

A/ conyTcTBYROWEIT; B/ nononHuTeNBHOH;

B/ ocHOBHOI; '/ BepHBIiA OTBET HE IPHBEIECH.

YCJ’IYI"I/I ¢ HCIOAB30BAHHUECM KOMMYHHKAIIHOHHBIX KaHAIOB 3TC Knaccmbm(aum IO KaKOMY
TIpH3HAKY?

A/ M0 3HAYHMOCTH B X03. ASATENLHOCTH NpeaAnpuaTus; B/ no dopMe KOHTaKTOB NMpoaaBLA U IOKYTIATENS;

B/ B 3aBMCUMOCTH OT MaTepHanu3almy; '/ no BpeMeHU UCMONHEHHUA U NOTpebNeHH.

HM3MeHeHHe YenOBEKOM IIPHPOIB], CO3IAHME OKPYXKAOUIETO HAC MUPA BEILEH, a TakKe
npeobpasoBaHue OOILECTRBA M YETIOBEYECKOI'0 OpraHH3Ma — 3TO Kakas gopmMa denoBedeckoi

AedaTenpHocTu?
A/ MarepuanbsHO - NpeodpazoBaTebHas; B/ nozHaBaTeneHas;
B/ LeHHOCTHO - OpHeHTALKOHHAS; [/ KoMMyYHUKaTHBHAS.

33..[1&‘{8. 3TOW NEATEIBHOCTH — YCTAHOBHTE, KaKOC 3HaUYCHHC UMCIOT 3TH ABJICHHUA JJI4
YECIIOBCKA, Bpra6OTElTI> OnpeACIcHIOC OTHOMCHHE K HHM, JaThk HM OIIEHKY — 3TO KaKasa
bopMa genoBeUecKoN ACSTENbHOCTR?

A/ nozHaBaTenbHaf; B/ maTepuanbHo - npeodpazoBaTenbHaa;

b/ 1eHHOCTHO - OpUEHTALIHOHHAN; I'/ KOMMYHUKAaTHBHAS,

yCJIerI o IMOJIACPKAHHK B HOpMalbioOM COCTOAHHH XKHIIBA H KOMMYHAaNBHBIC YCIIYIH,
IPOM3BOICTBCHHBIE BHIBI OBITOBBIX YCIYT - OTHOCATCH K KAKHUM ycayram?

A/ OpYMEHTUPOBAHHBLIM HA MPOU3BOACTBO; B/ OpHEHTHPOBAHHBIM HA AOMALIHEE X033HCTBO;

b/ anuHoro xapakrepa; [/ OpUeHTHPOBaHHBIM Ha ODLLLECTEO.

YCJ'IYFI/I, KOTOPBIC OKa3BIBAKOTCA IO CTPOTO YCTaHOBIICHHBIM IIDABHIIaM:

A/ crangapTusnpoBaHubie; B/ unctnig;

B/ teopueckue; I'/ cmelanHble.
Onobps0Tes rocy1apcTBOM M 0OIIECTBOM YCIYIH:

A/ cranzapTusvpoBaHiele; B/ HeneruTumHble;

B/ uucTrie; [/ neruTuMHBIC.

CepsucHBIH OH3HEC -

Opl"aHHSaLIHH MMUTAHHA B TOCTHHHYHOM KOMILJICKCE ABNICTCA KAKOH yCJ'[erfII

A/ NOTOJHUTENLHOH; B/ conyreryrowei;

B/ ocnorHoil; '/ BepHBIii OTBET HE NPHBEACH.

Yeayru npojiax # noTpeOIeHHS OCYIIECTBIAIOTCS OAHOMOMEHTHO — 3TO KaKOH TPH3HAK?

A/ Meay UCTIOTHEHHEM W peanusaiueit ecTh HeOOobIIOH OTPE30K BPEMEHH;



4)

5)

6)

7)

8)
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2)

4)

5)

6)

7

8)

1)
2)

b/ ucnonrenue, peanusauns 1 noTpedneHue He pa3fenetbl BO BPEMEHH;

B/ Mexty onnaTol yCIyry M ee peatuiaiuel CyecTBYeT 3HAYHTENbHBI IPOMEXYTOK BPEMEHH;

I/ BepHBIA OTBET HE TIPHBEACH.

Hampasnena Ha yIoBIETBOpEHHE HE MaTepHAIBHEBIX, & IyXOBHEIX IIOTpeOHOCTEH UeoBeKa u
TpebyeT npenocTaBNeHUs 3HaHui Wi UHGOPMALH — 3TO Kakas GopMa 4enIoBedecKoi
JEeATENEHOCTH?

A/ no3HaBaTenLHas; B/ maTtepuansHo - npectpazoparentHas;

B/ 1leHHOCTHO - OpHEeHTALHOHHAS; [/ KOMMYHWKaTHRHAA,

Opraﬂnsaunﬂ 00IOCHHAA MECKIOY OTACHTBEHBIMHA JTKOIBMHA K (I/IJ'IPI) OpraHHu3allUaAMH — 2TO Kaxada
dhopMa YeJIOBEUECKOH NEATENBHOCTH?

A/ no3HasaresbHas; B/ matepuansbHo - npeofpa3zoBaTenbHas;

B/ UEHHOCTHO - OPUEHTALHMOHHAA; [/ KOMMYHUKATHBHASA.

BinioualoT NapukMaxepckue, (oToaTenbe, pa3sHOOOpasHble pPEKpPEallMOHHBIE YCIYTH H
HCIIPOHU3BOOCTERCHHBIC BHOBI OBITOBOTO OﬁCJ’IY)KHBaHI/IH = OTHOCATCA K KaKUM ycnyraM‘?

A/ OPUEHTHPOBAHHLIM Ha NPOM3BOACTRO; B/ OpUEHTHPORAHHLIM HA AOMAlIHEE XO3AHCTBO;

B/ nuynoro xapakTtepa; [/ opuenTHpOBaHHEIM Ha OBINECTRO.

Yenyru  Moryr GQOpMHpOBATLCS M M3MEHATLCA N0 HHIMBHAYAILHLIM TpeboBaHHAIM
noTpeduTens:

A/ cranpapruzupoBanHsie; B/ reopueckue;

B/ uncThie; I/ CMeLaHHbBIe.

OC)/)KIL&I-OTCH U ODBIYHO IPECIICOYIOTCA I10 3aKOHY YCIIVTH!

A/ cranpapruaupoBanHbie; B/ MerutumHeie;

B/ yucThie; [/ HENETUTHUMHBIE.

Buyrpennee obcnyxuBanue -

Oprasuzanug napuKMaxepckoi B FOCTHHNYHOM KOMIUIEKCE ABIACTCSH KaKoH yCInyro:
A/ DONONHWTENBHOH; B/ conmyTcTRytOLLIEH;

B/ ocHoBHOM; I/ BepHbIH OTBET He NPHBEIEH.

Peannzanug yCIyry OCyIIECTRISIETCA PaHbIIE, YeM HCTIOIHEHHE - 3T Kakoil mpu3HakK?
A/ MCnonueHue, peanuialiig ¥ noTpediieHue HE pazZieseHbl BO BPEMEHH;

B/ Mexy McnonHeHneM ¥ peanusaudei ecTb HebBONbIOH OTPE3OK BPEMEHH,

B/ Mexay onnaToi yCIyry U ee peanu3almuei CyiLecTBYET 3HAUMTEALHBIH NPOMEKYTOK BPEMEHH;

[/ BepHBIF OTBET HE NPUBEACH.

[Ipenocrarnenue uadopManuu 06 OTASABHBIX (akTax W COOBITHAX — 3TO KaKOH YPOBEHB

CEepBHUCA B [I03HABATEIILHOMK ,HCHTCJ'IBHOCTH?
A/ no3HaBaTeNbHbIH; B/ amnupuueckui;
B/ TeopeTuyeckuit; [/ KOMMYHUKaTHBHbIH.

YCH}’TI/I no  TCXHHYUCCKOMY 06CHy}KHBaHI/II‘O, HaJladKe, Hacrpoi‘ﬂ(e H PpPEMOHTY
TMIPOU3BOJCTBECHHOIQ 060py)10BaHHH H TCXHHYCCKHX CHCTCM OTHOCATCA K KaKHM ycnyraM‘?

A/ OpHEHTHPOBAHHBIM Ha MPOU3BOICTBO; B/ opueHTHpOBaHHEIM Ha IOMAILHEE XO39HCTRO;

B/ opueHTHpORaHHBIM Ha 0GLIECTRO; I'/ anvHoro xapakTepa.

Hamenenne (1)1/131/[‘{60}{1/1)( XapaKTEePHCTHK JKOHOMHYCCKHUX Onar — ato CCKTOp YCJIYF?

A/ TpaH3aKLMOHHBIH; B/ TpaHckopiiopaTHBHbIH;

b/ TpancdopMaLoHHbI; I'/ TpaH3NTHUBHBIA.

chyra ABIACTCA COHHHCTBCHHBIM BUAOM ACATCIBEHOCTH IIPOHU3BOOHTCIIAL

A/ CTaHIAPTHIMPOBAHHALA; B/ uncras;

B/ TrOpueckas; I'/ cmewtannas.

[TonyyeHue W TIPENOCTABIICHHE B pPAclIOPSKEHUE MOIB30BATENA HH(POPMAIMOHHOTO
npoiykrta TuO0 [PEeJOCTABICHHE CPENCTR IS TNOJIyUeHHd MHQOpMamM#d —  3TO
HH(POPMALHOHHBI. . .

A/ KOHTEHT; B/ Tosap;

B/ nponykr; ['/ yenyra.

PeiiTuHr - kKoHTpOJIL No 2
Koncriomepusm -
BeicTymaer, Kak mpaBuio, B (OpME€ HMHIMBHAYAIBHOIO IIPEAIIPHHUMATENLCTBA Kak
npocTeiinei hdopMbl OH3HECA - ... IPEIIPHHAMATENBCTRO!

A/ vacTHoe; B/ uaauBMayansHoe;
B/ komMepueckoe; I'/ ToBapHo - ofMeHHoe.



3)

4)

3)

6)

7)
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7)
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HpI/IMeHeHHe HAaYYHOI'O 3HAHHS JNd pEINIEHUA NPAKTHUCCKAX 3aJa4.

A/ TexXHUKa; B/ npoexr;

B/ texnonorus; I'/ npouecc okazaHWs ycuyr.

Onpenenenue YMCIEHHBIX PaMOK g 9ero-mubo:

Al yenyra; B/ HopmupoBanue;

B/ cpepa yenyr; '/ cepercHOE 0OCayKUBaHHE IOTPeOUTENS YCITYT.

BxiroyaeT COBOKYNHOCTb IIPEIOCTABISEMEBIX YCIYT, HEOOXOMMBIX U1 OOecIeyYeHHs
spdexTuBHOro QYHKIIMOHHPOBAHHUS TOBAapa B CYIICCTBYIOIIMX YCIOBHSX B TEUeHHE BCErO
€T0 JKU3HECHHOTO ITHKIA:

A/ MoCIENponaKHbuIi CepBHC; B/ cepBuc 0KazaHus ycIyr MPOU3BOICTBEHHOTO Ha3HAMEHHSA;
B/ npeanpoaaxuLlii cepBuC; [/ cepBucHoe oGcnyUBanHe NOTPEGUTENA YCIYT.

B FOCTHHHIAX OINYIHACTCA HCO6XOJ_'[I/IMOCTL KOHTPOJIA, H HH(bOpMaIIPII/I 0 COCTOSIHHMH HOMEDA
B 000t MOMEHT. [Ins 5TOro MpUMEHIIOTCS YCTPOHCTBO:

A/ tenedon; B/ BHyTpeHHe# cBA3M;

B/ Tenetaiin: [/ curHanuszaums,

TexHuueckue CpeacTsa, HCTIO/IB3YEMEIC AT dBTOMATH3allHH H MEXaHH3alU K1
yIparIeHIeCKHX padoT:

A/ IP - renedoHns; B/ oprrexnuka;
b/ paarorenedoH; I'/ xoMnetoTepHanA TenedoHuA.

HpeI[Ha.?,Ha‘leHHbIe AJTA obecneyenns OIITHMAJIBHOI'O H PE3YIBTATHBHOTO
GbYHKUMOHUPOBaHUS — CYLIECTBYIOIUMX COLMANBHBIX CHCTEM B pPasiHuHBIX  Cchepax
Oo0LIECTBEHHON KH3HH — 3TO ... COIHANBHEIE TEXHOIOTHH:

A/ nHpOpMalIHOHHEIE, B/ uHHOBalMOHHBIE;

b/ dyHkunoHaTLHEIE; '/ obyuatourne.

IloTpeOuTenbCKuil SIKCTPEMHU3M -

HedarensHOCTE, peanuzyeMas B popMax TOBaApHO-TEHEKHEIX U TOProBo-0OMEHHBIX Ontepanui

= ... IPCONPHHEAMATCIILCTBO!
A/ yactHoe; B/ uHnuBrayaneHoe;
b/ kommepueckoe; I'/ ToBapHo - 06MeHHoe.

CoueTanue )XUBOTO TPY/a, TPEAMETOR H OPYHit Tpyda B IPOCTPaHCTBE U BPEMEHH,

G YHKUHOHHPYIOWHMX JUIS YIOBJIETBOPEHMA nHoTpebHoCTeEH noTpedurens:

A/ TeXHHKA, B/ npoekr;

B/ TexHonorus; [/ mpouecc oKazaHHMA YCAYT.

COBOK}"HHOCTI: pa60T, C HENBKO obecneyeHus Hp&BOBOﬁ 3al0MIISHHOCTH H COITHAIEHO-
3KOHOMHYECKOH YIOOBJICTBOPCHHOCTH HOKYIIATENS B PEIYIETATC UCIIOIB3OBAHHA UM
MIPHOOPETEHHOH YCIYTH:

A/ ycnyra; B/ cepsucHoe obcnyxuBaiue notpebUTENR yCIyT;

B/ cdepa yenyr; ['/ HopMupoBaHKE

MeToa BRIIONHEHKHA TO n PEMOHTA NPCANPUATHCM-HU3IOTOBUTCIICM C YYETOM CBOHX
ocobeHHOCTEH]:
A/ nocnenponaxHblii cepBuc; B/ cepeuc oxazaHus yclyT NPOM3BOICTBEHHOTO HA3HAYMEGHMA,

b/ npennpoaakHblil cepBHc; I'/ hupmeHHoe obcnyxHUBaHHE.

Bua ciaboTouHoro o00pyI0BaHKsS LEHTPATH3YETCS B PAIUOY3TIE, H JA0MKEH 00ecneunBaTh
KOMMYHHKaIIHK) pPA3IMYHBIX BHIOOB PalUMOTpaHCIALIHWH, KaK LOCIOM IIO TOCTHHHIEC, TdK H
BI)IGOpOT-IHO, O OTAENALHEIM €€ TTOMCUICHUAM .

A/ renedon; B/ BHyTpeHHeH cBA3M;

B/ pamnodmkauns; [/ eurnanmsanus.

TexHonoruss B KOTOPOM KOMNBIOTEP WIpPaeT TINABHYI0  DONb, KAk B YIpPaBIeHUH
TCJ’IC(I)OHHBIM COCIMHCHHCM, TaAK B B OCYUWCCTBICHUM ITpHCMa H IIEpciayH Te.]'[e(l)OHHBIX
3BOHKOR!:

A/ P - Tenedonus; B/ oprrexnuka:

B/ paanotenedoH; I'/ komnploTepHas Tenaehonus.

[pencrapnsroT coOoi  ONTHMU3ALMIO CaMOro  UHGOPMAaIMOHHOTO Mpollecca, €ro
BOCHPOU3BOACTBA H QYHKUMOHHPOBAHHUSA — 3TO ... COLHANBHEIC TEXHOJIOrHHU: (2 0TBETA)

A/ nHbOpMaUHOHHDIE, B/ uHHOBaLHOHHBIE;

b/ dyHKUMOHANLHBIE; I/ obyyarowue.

[IpoexTuposanue -



2) HenocrHas COBOKYMHOCTE MOjiefelt, CBOHCTB WM XapaKTCPMCTHK, OMMCAHHBIX B dopme,

OPUTONHON IS PeaTH3aIliH!
A/ TEXHHKE; B/ npoekr;
b/ TexHonorus; '/ npouecc oKasaHWA yClyr.

3) J[eicTere, HampaBlIeHHOE HAa YHOBICTBODCHHE JKeNaHWH NOTPeOHTENs 3a OupeseeHHoe
ACHCIKHOC BO3HATpaKACHHUC!

A/ yenyra; B/ nopmupoganre;
B/ cdepa yenyr; [/ ceprucHOe OGCITYKHBAHNE NOTPEOUTENS YCIYT.

4) OupMma-npoH3BOJAUTENL — KU3ydaeT  TpeDOBaHMA  MOTEHIMANBHBIX  NOKyHmarened K
IpEUIAraeMoMy TOBapy BO BCEX €ro acleKTaX, YYacTBYET B IPOEKTHO-KOHCTPYKTOPCKHX
pa60Tax, HCHOBITAHWAX H HX OLCHKE, B NOJATOTOBKC JOKYMCHTal[HH!

A/ nocenpoaxHelii cepauc; B/ cepBuc OKasaHus YCIYT TPOH3BOACTEEHHOTO HAZHAUEHUS;
B/ npennpoaakHelil CEpBHC; I/ ¢pupmeHHoe 00cnyRHMBAHHE. .
5) Cayxar njst BHYTpeHHeH cBs3M aqMUHUCTPAIHH CO CIIyKOamMu:
A/ Tenedonu; B/ pakc;
b/ Teneraiin; I'/ yeTpoHCcTBO BHYTPEHHE cBa3N.

6) CeThb 3NEeKTPOYacOB TOCTHHHIIEL YIIPABAAETCA ITCKTPHYCCKAMH HUMITYJIbCAMH, MOChIIACMBIC
¢ NCPBHYHLIX YaCOB!

A/ anektpovacudpukaLus; B/ BHyTpeHHel cBA3U;
B/ pannodnranus; [/ curnannzanms.

7) COBpeMeHHaﬂ KOMIOBKOTEPHAST TEXHOIOIHA [MEpeladvd TOJIOCOBBIX H (baKCI/IMHJH)HLIX

coobIeHHH, ¢ UCIIOJIL30BAHUEM HHTEPHETA!

A/ OpPrTEXHHUKA; B/ IP - renedonus;
B/ panunotenedon; I'/ koMmneloTEpHAA TENEHOHM.

8) Hanpasnennsle Ha obecreucHUE ONTHMAIBHOTO MNEPEX0/d PasIMYHbIX COUMANBHBIX CHCTEM
B MHOE KAYeCTBO — DTO ... COLHAIILHEIE TEXHONOTHH: (2 0TBETA)

A/ nHPOpMARLMOHBLIE; B/ nnHOBaLHOHHBIE;
B/ noucrogble; [/ oByuaroluue.
1) Ilpouecc -
2) Obodumaronice HaHMEHOBAHME CPEACTB TPYIa:
A/ TexHHKa; B/ npoekT;
B/ Texnonorys; '/ npouecc okazarus ycnyr.
3) YacTb 3KOHOMHKH, KOTOpast BKIIOYAET B c€0s BCE BHJIBI KOMMEDYECCKHX B HEKOMMEPYECKHX
YCIYT:
A/ yenyra; B/ HopmupoBaHue;
B/ chepa yeayr; ['/ ceppucHoe obcmyuBanie nOTpeOHTENs YCIYT.

4) Habop ycnyr, HPeNOCTAB/SiEMBIX MNOTPEOHTENI0 ¢ MOMEHTa 3aKIIIOUeHMs AOr0BOpa Ha

HOKYIKH (MM COBEPILEHMS IOKYIIKH) 10 MOMCHTA ITIOCTABKH TOBapa:
A/ nocnenponaxHsli CEPBHUC; B/ ceperc 0Ka3aHHA ycRyr NpOU3BOACTBEHHOTO HA3HAYCHHS,
B/ npeanpoaaxHbili cepsuc; I/ dhupmenHoe obCTyRK1MBAHHE,

5) IpeacTasnser coboif CHCTEMY MUCHMEHHON TCICKOMMYHHKAIHH, OOCTYXKHBAIOUIYK) Kak
aJMHHMCTPAIIKIO TOCTHHHIILL, TaK M KJIHEHTOB: (2 oTBeTa)
A/ Tenedon; B/ dakc;

B/ Teneraiimn; I/ yeTpolicTBO BHYTPEHHEN CBA3H.

6) XonoauibHoe OGOpYIOBaHHE: KaMepa AJA CKIAJUPOBAHHA OXJIQXKIIEHHOTO MACA, MSICHBIX
H3JEIHH ¥ XONIOAHBIX 3aKYCOK, KHPOB U MOJIOUHBIX MPOJYKTOB, 4 TaK M€ 3aMOPOXKEHHBIX
NPOAYKTOB, (MACa), Kamepbl A7s XpaHeHHs (PYKTOB M OBOLIEH, NMHBA BHHA W BONOK.
IToacoGHbIE XOMOAMIBHEIE KaMEPEL IIPH KYXHE!

A/ anexTpodacuuKaums; B/ BHyTpeHHeH CBA3H;

B/ panuoduxanus; [/ poU3BONCTBEHHO — TEXHOAOIHYECKOE 000PyA0OBAHME.
7) YHUYTOXUTEND OyMaru:

A/ wpenep; B/ IP - Tenedionns;

b/ paanoTenedon; '/ KOMNBIOTEPHAS TENEPOHHA.

8) VriybneHHe IO3HAHMSA HMEIOLIMXCS CHCTeM | OOBEKTOB; ONpEAESNEHHe OCHOBHEIX
[apaMeTpoB, MYTeH NanbHEHIIEro MX IIPUMEHEHHS; MPOBEAEHHE CPABHMTCIBHOTO aHANM3A

OpHTHHAalAa H MOACH, BbIABJICHHBIC KAUCCTECHHEIX XapaKTECPHCTHK:
A/DYHKUMOHAIBHLIE TEXHOJIOMHH, B/ counanbHoe MOAETHPOBAHHE,



B/ couanbHsle TEXHONOIHH, [/ counanbHoe MPOrHO3UPOBAHHUE.

Pefirunr - koHTpOab Ne 3

1) TeppuropuaneHas CTpYKTypa pPBIHKA -

2) Chepa nedTeNnbHOCTH NPEONPHATHH  yCIYI HMEET YETKYH  NPOCTPAHCTRCHHYIO
OIPAHHYEHHOCTh B YCIOBHSX ... PhIHKA:
A/ KOMNEKTHOTO; B/ aucnepcHoro;
B/ ToRapHoro; I/ paccesiHnoro.

3) He npocTo COBOKYNHOCTh HALMOHATBHEIX PHIHKOB, HO M KaYecTBEHHO HOBBIH yposeHs. Ha
HeM JieficTRyeT cnenn(pyyecKas CUCTEMA 3aKOHOR B CBA3EH, MPARUI MEXKTYHAPOHOH

TOPTOBJIM H APYIuX (opM pHIHOYHOIO 00MEHA — 3TO ... PHIHOK:

A/ MecCTHRIH; B/ mupoBoi;
B/ HALIMOHAIIBHBIR, I/ noKaneHBI.
4) Ha obcnyxuBaHre MHOO0T0 KIHEHTA 3aTPAYUBACcTCI OJHHAKOBOE BPEMS — 3TO ... BpeMs
o0CHy)UBaHUA:
A/ ciiyvalinoe; B/ nepemenHoe;
B/ nocrosunoe; [/ 5KCNIOHEHIMANIBHOE.

5) Cnenuduueckas, He HMEOLIAs aHATOTOB B IPYTHX OTPAC/IAX Y4CTh OPraHH3aliy
JIEATENBHOCTY TPEATIPHASTHSL, HTpalomas 0co0yIo posk B NOBLIIICHHHM €€ 3D HEKTHBHOCTH:

A/ B3aMMOOTHOILEHMA MEXIY IIPCANPUATHEM CEPBHCA W noTpebutenem; B/ npasuia 0e30MacHoCcTy,
B/ rnaBHas 3a1ava ni1aHUMPOBaHWA B CEPBMCHOI NeATeNbHOCTH; [/ Mnannposanue CEPBUCHOR ACATENEHOCTH.

6) TloaGop COTPYHUKOB ONMPERENAETCA MECTOM PACHOIOKEHHA KOMIIAHHH:

A/ parent country national; B/ third country national,
B/ host country national; '/ BepHBIit OTBET HE NPHBENEH.
7) Brlaenserca o0wni YpOBEHE CBOACTB YenoBeKa, HEOOXOIUMBIX [UIA JAHHOH paboThL:
A/ cobecenoBalnue; B/ Tectuposanue;
B/ auketuposaHue; I/ ueHTpLl OLERKH,

8) Os3HauyaeT COOTBETCTBUE HPARCTBEHHBIX M IENOBBIX KAYECTB IPETEHACHTOB TPEOOBAHHIM

3AMEIIAEMBIX JOIDKHOCTEN — 2T0 NIPUHLHAIL .. ..
A/ COOTBETCTBUA, B/ cMeHaeMOCTH;
B/ nepcnekTuBHOCTH, [/ apexBaTHOCTH.

9) Onpenenenus IMoKasaTened  KadecTBa NPOAYKIMM  OCHOBLIBASTCS HA  PELICHHH,
IIPHHHMAEMOM JKCIEPTHOH KOMMCCHEH B COOTBETCTBHH C METOXMKOH IPUMEHEHHS
SKCIHEPTHBIX METOAOB IS OLEHKH KaYeCTBa IPOMAYKLHH — 3TO ... METOJL:

A/ OUEHKH KOHTPOIHPYEMBIX XapakTepHeThk; B/ counonornyeckmit;
B/ KOppeXTHPOBKY Ka4ecTBa YCIIyTH; [/ 3xcTIepTHBIH.

10) COBOKYNHOCTL XapakTepUCTHK Hpolecca M YCIOBHH 00chyxuBaHus, 0OeCHCUHBAIOIINX
YIOBJIETBOPEHME YCTAHOBICHHBIX HIIH NPE/INOIAracMbIX MOTPeOHOCTEH noTpebHTeNs:

A/ KAuecTBO YCIyru; B/ kauecTro oOCnyKHMBAHUS;
b/ pernamenr; I'/ coiicTBO yeayru.

1) PBIHOK yCIyT -

2) CKnanslBacTcs W3 TPYIINB JIOKATBHBIX PHIHKOB, Pa3MELICHHBIX HA OOMNLIIOM pacCTOAHHH
ApYTr OT Apyra, # MOJTOMY OT/IHHaCTCA OOJIBIITHM p33H006p33H6M MNOBCACHYCCKHUX THIIOB —
3TO ... PbIHOK: (BO3MOXKHbBI 2 OTBETA)

A/ KOMTIAKTHBI; B/ aucnepcHeli;
B/ ToBapHeIi; '/ paccestHHBIH.

3) B mMpoxoM cMBICIie — MBICJIEHHBIA MpooOpas Kakoro-nubo MeACTBUA, IPeaMeTa, SBICHMS,

I[IpUHHHIIA, BbIILCHHI-OIIlPIfI €ro OCHOBHBIC, TJIABHBIE H CYIICCTBCHHBIC YCPTHIL

A/l unea: B/ npoext;
B/ Tema; I/ mpouecc.
4) Ha obcnyxuBanue 0000 KIHEHTA 3aTPAUMBACTCA PA3IHIHOE BPEMSI — 3TO ... BpEM:
obcnyKHUBaHHA:
A/ IKCIOHEHUMATBLHOE; B/ nepemenHoe;
B/ nocrosHHoe; I'/ cmyuaiinoe.

5) PazpaboTka 1 BHeJpeHHE PAllHOHATBHBIX (JOPM H METOIOB 00CTYKHBAHHA:
A/ B3aMMOOTHOIICHUA MEKIY NPEAPUATHEM CepBMCa U MoTpebHTeneM; B/ mpasuna 6e300acHOCTH;,
B/ rnaBHas 3alaua MIAHMPOBAHMA B CEPBHCHOH qeATenbHoCTH; I/ NIAHMPORAHKE CEPBUCHON AEATENHHOCTH,



6) IlpusiexaroTcs COTPYOHHKM H3 JPYIMX TOCYHApCTB — HE W3 CTPAHBI HPOHCXOKICHUL
MATEPHHCKON KOMITaHHH, i He [0 MECTY €€ PaCTIONOKEHHS:

A/ parent country national; B/ third country national;
b/ host country national; [/ BepHBIH OTBET HE NpHBEILH.
7) Meton oTOOpa nepcoHalia B YCIOBHAX HI'PhL, HMUTHPYIOIIEH pealibHyi0 paboayio
00CTaHOBKY:
A/ cobecenoBanue; B/ TectupoBaHue;
B/ ankeruposaune; I'/ ueHTpsl OUEHKN,

8) OcHoBBIBaeTCA Ha y4eTe BO3PACTHOTO HEH3a AN PA3IMYHBIX KATETOPHI JOKHOCTEH,

COCTOAHHE 3/I0POBBA — 3TO IIPUHIOMI ...:
A/ COOTBETCTBISA, B/ cmensiemocTy;
B/ nepenekTHBHOCTH; [/ anekBaTHOCTH.

9) Onpeaenenne nokasarenell KadecTBa, OCHOBAaH Ha cOOpe W aHalid3e MHEHHM MIHPOKOTO

Kpyra noTpedureneit — 310 ... METO:
A/ OUEHKH KOHTPODMPYEMbIX XapaKkTepUCTHK; B/ counonoryueckui;
b/ KOppeKTHPOBKH KauyecTBa YCIYTH; I'/ sxcneprHbIi.

10) OObekTHBHAS 0COOEHHOCTD yCiryrd (0OCIYKHBAHUS ), KOTOPAS IIPOSBIIAETCA IPH €€
OKa3aHUM U NIOTpeOIeHUH:

A/ KBUECTBO YCIYIM,; B/ kadecTBo 0bcnyxuBanus;
B/ pernamenrt; I’/ crolicTo yenyru.

I} Hccnenoranue prinka -

2} OmnnyaeTcs HE TOMBKO JIOKAIBHBIM XapaKTepoM, HO M CHCHU(PHUECKHM XapakKTepoM
HPOAYKTOB, OOMEHMBAEMBIX Ha HeM (TPy/HO TpPAaHCHOPTHPYEMBIE H CKOPOIOPTAIIHECST
TORApPEI) — 3TO ... PLIHOK:

A/ MecTHBIN; B/ mupoBoi;
B/ HaUHOHANL LI, I/ nOKATBLHLIL.

3) IlpousBen€HHBIN TypolepaTopOM TYPHCTCKHM IIPOIOYKT, COCTOSILUN M3 ONpPEAeNEHHOIO
Habopa ycnyr: epeBO3KH, pa3MeIleHHs, IHTaHU, SKCKYpCHi U T.1.: (BO3MOXKHEI 2 0TBETa)
Al nnes; B/ npoekT;
B/ naker yenyr; [’/ Typnakert.

4) Bpemsa obciayxupands KIHEHTA NOJYHUHACTCS JKCIOHCHIHAIBHOMY pacnpeleleHHId C

dyuxnueii pacnipenenenus F(x) = p(t <) = 1—e™- 3710 ... BpeMs 06CITyKHBAHMA:

A/ 3xcnonenuuanLHoe; B/ nepemennoe;

B/ nocrosHHoe; I/ cnyqaiinoe.

5) Hzyuaer mnHambomee oO0OME 3aKOHOMEPHOCTH JOBEHAECHHS YCIYr [0 noTpeduTens,
NpUMEHEHUE KOTOPBIX Ha MpakTHKE IIORBOJIAET HaxXomuThk dderruBHble  (HopMe
JNeATENBHOCTH TPYIOBBIX KOMNEKTHROB NpeIIpHiTHH cdeprl cepBuca o Oonee moIHOMY
YIOBICTBOPEHUIO ILIATEXKECIIOCOOHOro cIpoca HaceleHUs Ha YCIYTM ¢ HAUMEHBIITHMM

3aTpaTaMu:

A/ B3aMMOOTHOLEHHS MEXY NMPEANPHATHEM CEpBICca K ToTpeduTeNneM; B/ Hayka NIaHMpOBaHMsA B CEPBHCE;

b/ rnasHas 3a1a4a NIAHUPOBAHMA B CEPBUCHOM neaTensHocTH; T/ MIaHHpOBAaHHE CEPBHCHOM NEATENbHOCTH.
6) 3a BpeMd KOPOTKOIO pasroBopa paboTonaTenk MOXKET MOTYUHTh OTBETH] Ha BCE

HHTEPECYIONHE €I'0 BOHPOCEL

A/ cobeceposaHue; B/ TectupoeaHuie;
B/ aHkeTHpoBanue; I/ UeHTPH OUEHKH.
7) Kparkas uapopManusa 0 KaHIMIATE, KOTOPYIO OH CaM 3aX04eT COOONIHTS paboTomaTento:
A/ ILOKOBOE MHTEPRLKY, B/ ueHTpbl OLUEHKM,
B/ Brainteaser - HHTEpBbIO; I'/ pestome.

8) J'[queMy HCIMIOAB30BAHHIO IICPCOHANIA AOJIXKHBI crocoOCTBOBATh BHYTPHOPraHHu3allHOHHEBIC

TPYJOBLBIC [ICPCMCIICHHNS — 3TO IIPHHLMAIL ...
A/ COOTBETCTBHS, B/ ¢cMeHsaeMOCTH;
B/ nepcnekTHBHOCTH; [/ anexBaTHOCTH.
9) JIOKYMEHT, KOTOPBIA HEPEYHCIAET M OIIUCHIBACT 110 IIOPSUIKY JTanbl (Iari), KOTOphle
JIOJKHA IPEAIIPUHHUMATE IPYIINA YYACTHHKOR JUISI BRITONHEHHS OM3HEC-ITpoliecea:
A/ KauecTBO ycnyru; B/ kauecTBO 0DCTYXKUBAHUS;
B/ pernamenr; [/ ceoiicTBO yenyry.



10} KonvyecTBeHHAA XapaKTCPUCTUKA OJHOTO MM HECKOIBKHX CBOHCTB YCIYIH
(obcyHUBaHMS), COCTABNSIOMEX ee (eT0) KauecTBO: (BO3SMOXKHBI 2 OTBETA)
A/ noka3aTenb KayecTBa YCNYTH; B/ nokazatene KauecTBO 00CTYKUBAHUA;
B/ xauecTro yeiayry; '/ cBOHCTBO yeayrn.,

1) PoiHOK pecypcos -

2) CucreMa pLIHKOB, CKIANBIBAIOIIAXCA B pAMKaX COBPEMEHHBIX TOCYIAPCTB — 9TO ... PBIHOK:

A/ MECTHBIN; B/ mupoBO#;
B/ HauMOHaAbHBIH; I'/ noxanbHblit.

3) O6meobs3aTensHOE TPABUITO TTOBEIEHH, peryInpyeMoe 00IIeCTREHHEIMH OTHOIIEHHIMH,
COoZepKallas JO3B0JICHHE, JTMO0 3anpenieHie, Npe0CTaBISIONAas FOPUIHYECKHE IPaRa,
aubo BO3NArarai OpHANYECKYH) OTBETCTBEHHOCTD, HCXO/HT OT rOCYAapcTBa v
obecmeHBaeTcs MPaBOBbIMH CAHKUHAMH HITH CHIIOH TOCYIAPCTBEHHOTO IIPHHYKICHHA:

(BO3MOXHHI 2 OTRETA)
A/ HOpMa NpaBa; B/ npasosas Hopma;
B/ lopuauueckoe npago; I/ ropuaMuecKas OTBETCTBEHHOCTD.

4) CoBOKYIIHOCTH O0f3aHHOCTEH U 3alpeToB, KOTOPHIE CyOBEKT MOIKEH coONIoAarh, YTOOL
HCKJIIOYHTE UMM CBECTH K MHUHHMYMY Bpel, IPUYHHSEMBIM HCTOYHHKOM IOBBIIICHHOH
ONacHOCTH, JHUOO Npej0TBPATHTE NpHuMHeHHe yiuepba 00OBEKTY NOBBIIEHHONH OXPAHBI

n0OBIM HCTOYHHUKOM OTIACHOCTH:
A/ B3aUMOOTHOWEHHA MEXAY NPEANPUATHEM CepBuca 1 noTpeduTenem; B/  mnaHMpoBaHue — CepBUCHOM

ACATCIILHOCTH,
B/ rnagdas 3ana4a niaHdpoBaHHa & CEPBUCHON NeATENBHOCTH, '/ npasuna Ge30MacHOCTH.
5) CoTpynHHKH NOJOUPAIOTCH B CTPAHE [IPOUCXOKIEHHS MATEPHHCKOR KOMITAHHHU:
A/ parent country national; B/ third country national;
b/ host country national; I/ BepHBI# OTBET He NpHBEAEH.
6) llpumeHnsiercs Jis NOIYYEHHS TOYHBIX JAHHBIX YEIIOBEKA:
A/ cobecenopaHue; B/ rectupoeanue;
B/ ankeruposanue; [/ UeHTpBI OLICHKH.
7y Coznanue CTpecCOBBIX YCIOBHH JJIL COMCKATENS U aHAIU3 €ro AcHCTBHH B HECTaHAAPTHOH
obcTaHOBKE:
A/ LIeHTpBI OLIEHKH; B/ l1okoBOE HHTEPBEID;
B/ Brainteaser - MHTEPBbIO; I/ pestome.

8) CTuMynsbl, HanpaBJIeHHbIE Ha YIOBJIETBOPEHHE NYXOBHBIX M HPAaBCTBEHHBIX NOTpeGHOCTEH

yenoBeka: (2 oTBeTa):
A/ maTepuansHbie; B/ he MarepranbHble;
b/ B MaTepranbHO — BEIECTBEHHOH dopMe; I'/ mopansHsble.
9) COBOK}/HHOCTB XapaKTCPUCTHK YCIYIH, ONPCHCIAMIIHX CC CITOCOOHOCTE YIOOBIICTBOPATE
YCTaHOBIIEHHBIE HIIM HPe/IoIaraeMsie noTpebHOCTH norpedures:

A/ KauecTBO YCNyrH; B/ kauecTBO 0BCNYRUBAHMS;
B/ pernamenr; ['/ coitcTBO yenyru.

10) PesysnbpraTroM npoeKTHPOBaHHA TYPHCTCKON YCIYIH SABISIOTCH:
A/ TEXHOROTHUECKHE HOKYMEHTBI; B/ TeXHOAOTMUECKHE KAPTHI;
b/ nparnna, MHCTPYKLNK; I'/ Bee ykasaHHOE BeILIE,

Bonpoce! k 3a4eTy ¢ olleHKOI:

1. TloHsaTme ycnyrd, NOTPeOHTENBLCKOH LEHHOCTH YCayrH. OCHOBHBIC OTIMYMTEIBHBIC
CBOMHCTBa yCJIYTH KakK ToBapa.

2. llonarue xayecTBa YCIYTH NIpH OOECIICUEHUH PAAa YCIOBHH €€ IpeJOCTaBICHUS.

Knaccudukanus yeayr (o 3HaUMMOCTH B XO3AMCTBEHHOH JAEATENBHOCTH NPENIIPHSATHS, B

3aBUCHMOCTH OT MaTEpHATH3ALINY ).

4. Knaccuduranus yeayr (mo ¢opMe KOHTaKTa [IpoJaBla M [IOKyNATeNs, IO BpeMeHH
MCIIONHEHUA U 110TpebaeHUS).

5. lloHATHA OKa3aHMA YCIYT, CEpPBHCA, 3 KIIOUYEBBIX IIOHATHA NIPH ONpeAcneHuu cepsuca. K
chepe YCIyr, WIM CEPBHCHON NEATENLHOCTH, cedivyac IPHUHATO OTHOCHTL PSII KPYIIHBIX
CEKTOpOB 3KOHOMUKH. Knaccudukaiysg cepprca o cepaM ero oCyIiecTBAEHUS.

S



10.

11.
12.

14.

15.

16.

17.

18.

I9.

20.

21.
22,

24.

25.

26.

27.
28.

Kraccudmxanusa, B OCHOBY KOTOPOH M0JOKEHE! YETHIPE TIABHBIE (POPMBI YEIOBCHYECKOM

JCATCIBHOCTH! MaTepHaJIEHO—]’IpeO6pa3OBaTeJ'IBHaSI, IIO3HABRATCAEHAA JCSATCIBHOCTE.
Knaccudukanus, B OCHOBY KOTOPO# IOJIOXKEHB! 4ETHIpE INMaBHBIE (QOPMBI YEIOBEUECKOH
JICATENBHOCTH: HEHHOCTHO-OPHEHTAHOHHAS IEATEIbHOCTb.,

Knaccudukanus, B OCHOBY KOTOpOit IONOMKEHB! YETHIpE FNABHBIE (POPMBI YETIOBEUECKOH
JEeSTENBHOCTH: KOMMYHUKATUBHAS EATEILHOCTD.

DKOHOMHEKA JI00OH CTpaHBbl pa3jieNsercs Ha TP pa3IM4HBIX cekTopa (Momens Puiiepa-
Knapka). Chepy cepBrca NOApazAeisioT Ha ABa NoJaceKTopa. JleneHue cdepsl yCIyr Ha TpH
CEeKTOpA.

TpaschopMaIHOHHBIH CEKTOp M TpPaH3aKIHOHHBHI CEeKTOp B 3KOHOMHEKe. [IaTh o0mmx
THIIOR YCIIYT.

OyHKuMOHANLHAS HAPABIECHHOCTE B cdepe yCIIyT.

CTangapTU3UpOBAHHEIC ¥ TROpUECKUe yeiayry. [IpOH3BOACTBEHHEIE U HENIPOM3BOICTBEHHEIE
yenyru. KoMMeptueckue 1 HEKOMMEPYECKHE YCIYIH.

. TocyaapcTBeHHBIE W HEroCyJapcTBEHHBIE YCJIYrH. UHCTBIE B CMEIDAHHBIE YCJIYTH.

HWudopManuoHHble TPOIYKTH K YCIYTH,

Hneanensle W peanpuble yeayrd. JleruTuMHEBEIE M HEJNETMTHMHBIE yCiryrd. CepBHCHLIH
OH3HEC H BHYTPEHHEE 00CIyKUBaHUE.

[TorpebuTensCKie, HMHCTUTYIHOHAIBHBE, JAcnoBble  ycuyrd. Ilomarue mporecca.
HemnpoHzBoacTBEHHEIE M IPOH3BOICTREHHEIE Ipoliecchl. Bu3Hec — mpoecchl.

YCIyrH, HAIpaBleHHBIE HA 4eIOBEKa; YCIYTH, HalpaBIeHHBIE Ha (U3MYECKUE OOBEKTHI,
HaxoIgIIuecs B COOCTBEHHOCTH YENOBEKa; YCIYTH, HAMIPABICHHBIC HA CO3HAHHE Y€/JOBCKA;
YCIIyT'H, HANIPABJIEHHEIE HAa HEMATEPHATLHEIC aKTHB.

KoHeuHbIMH IPOIAYKTAMH CHCTEMBl YCIYI, PpOJIb MEHEIKepa, o0parHas CBA3b C
MOKYTIaTEISAMH.

OCHOBHOE W TPHHUHIHAIBHOS OTAHYHE YCIyrd oT ToBapa. IloHATHE yciyru, cepBHCa,
o0cnyKuBaHus, nporecca OOCIyXuBaHMA, CyOBEKTOB CEPBHCHOH  JEATCIBHOCTH,
CEPBUCHOTO NPOAYKTA.

IMouaTue knaccuduranuy. YTo IPHHATO OTHOCHTD K cepe yeIyr?

KnaccudhHKalps CTATHCTUYECKH YUYHTBHIBAEMBIX YCIYT B PasBHIBIX CTPaHAX MHPOBOTO
cooliecTna.

O6wman kinaccudukanys cepprca, NOCTPOEHHAas 110 OTPACICBOMY NPHHITHITY.

KoMmiekcnas KiacCUQUKALHS, KOTOpas BKIIOYAaET WIECTh KIacCOB (IPOU3BOACTBEHHbIH
CEpBHC, CepBUC Cheprl OOIIECTREHHOTO YCTPOHCTBA (Ha3sHaYEHH ), COUMATBHO-KYILTY PHBIHA
CEpRYUC).

. KoMmmekcHas xiraccupuKauds, KOTopas BKJIIOYAeT HIecTb Kiaccos (MHTennmeKTyanbHBIA

CEPBHC, CEPBHC B cepe oOpawenns, X03IHCTBEHHBIH CEPBHUC).

Comepienye 3akaza B OOCTY)KMBaHHM OOBIMHO MPOXOAMT B TPH 3Tama. YCIyra, Kak BHI
JEATEIPHOCTH BCEra CBs3aHa ¢ JEATEIBHOCTRIO CYOBEKTa € CYyOBEKTOM. YCIyra MOMKET
OBITh NpPENCTABJIEHA B MATEPHATLHO — BEIIECTBEHHOH (popMEe HIM B HEMaTEpHANbHOH
dopme. Ha npennpusitusx chepbl cepBuca obulas CTPYKTypa IIpolecca OKa3aHHA YCIyT
JIENIATCH HA ABa GonbuX OIIoKa.

Dranel Iporlecca OKasaHus yelIyr. LEAMHOBpeMeHHOE, MEPUOIMYECKOe, MOCTOSHHOE
obcnmyxkuBande. PalloHabHASL OPraHU3alisg OKa3aHKHs yCIIyT JODKHE 00ECIeYUBaATD.
Mogens npouecca oxasaHus yclyrd. [lpoueccel 0OCIyXHBAHMS KIHCHTOB M MPOLECCHI
BBINIOTHEHUS YCAyrH (OCHOBHBIE H BCIIOMOTaTeNnbHbIe). [IOHATHE TEXHOIOTHH.

BazoBbiec OCHOBBI OKa3aHMs YCIyrd (MecTo peanusagus paboT / yemyr).

BGazoBele OCHOBLI OKazaHMd YCIYrH (BpeMsl OKa3aHHs YCIYTH, CTPYKTypa Ipolecca
oKazanus yeuyru). Ecam okazanme ycnyr OCylIeCTBIETCS Yepes CeTh MPUEMHEIX MYHKTOB,
TO ATATEIBHOCTE CPOKA OKA3aHHA YCIyTH OYJET HMETh BHIL.

. Ba3zoBble OCHOBBI OKa3aHMs yeayrd (MOAENb OKa3aiHs YCIIYTH, FrapaHTHK OKa3aHHs YCIYTH).
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62.
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BaszoBble OCHOBBI OKa3aHMA ycuyrd (D€30macHOCTh OKa3aHHA YCIYTH). OnacHble BHIBI

34KA3YHKOB.

. OCHOBHBIE KOHCTHTYLHOHHBIE IIpaBa H 00A3aHHOCTH IpaxkiaH. YacTHOe M KOMMEDYECKOE

IpeANPHHHMATENLCTBO B chepe YCIyr.

. 3aKoHOJATeNIBHBIE OCHOBHI Ceprl 00CAYKHUBAHUS HACENEHUS.
. IlpaBuna oxazanus OCHOBHBEIX BUAOB 0OCIY)KUBAaHHUA (B cepe OOLIECTBEHHOTO MUTAHUS, B

IOCTHHUYHOH cdepe).
IlpaBina okazanyus OCHOBHBIX BHIOB 00CIY)KHBaHUA (B chepe TypusMa).

. ComnmaibHO — KyJIbTYPHBIC HOPMEI TOBEACHHS.
. Ilpaguna mpenoCTABICHHS YCIYT ¥ HEOOXOJMMOCTE Y4yeTa OCOOCHHOCTEH M Tpajaulvi

MCCTHOIO HACCIICHA.

. CymHOCT, MOHATHH NPOCKTHPOBAHHE, IPOEKT, TEXHHKA, TEXHOJOTHA, MpPOIECC OKa3aHMs

YCIIYTH.

. Ilonatue ycnyru, cpepwr yenyr. Cocrap yenayra. CTpykTypa YCIyrd (CEpPBHCHOE H

tHpMeHHOE 00CTYy)KMBaHHKE).

. TexHuueckue cpeacTBa HPEANPUATHI COLHATBHO-KYJIBTYPHOIO cepBHCa (FOCTHHHL, TYD.

bupm).

B3auMocBa3b CYOBEKTOB, TEXHHKH H TEXHOJIOTHH.

Tunonorus COUHAIBHEIX TEXHOIOTHH 110 KHnacCy pelacMBIX 3a1ad.

QakTOphl COLUHANBHBIX TEXHOJIOIHH, HCHOIB3YEMBIC I YCICHIHON AEATCILHOCTH NIOAEH,
3aHATHIX B cepe COUMANbHO — KYJILTYPHOTO CEpBHCA.

. Knaccudukanus mponeccos B COLUANBHO — KYILTYPHOM CEPBHCE.
44,

Mayyenue pepIHKA yCIIyT, ¢ Y4€TOM MECTHBIX OCOOCHHOCTEH, Tpamuiuii, pecypcos (2 Tuma
PBIHKA YCIIYT).

Wzyuenwe poIHKA YCIIYT, C YYETOM MECTHBIX OcOoOeHHOCTe#, Tpaauluil, pecypcos
(TeppHTOpHANLHAS CTPYKTYPa PBIHKA).

M3yuenwe polHKA YCiIyr, € YYETOM MECTHBIX OCOOCHHOCTEH, TpaauLKi, pecypcos
{0cOOEHHOCTH PBRIHKA YCIIYT, peCypChl, PhIHKH PECYPCOB).

OdopMiieHre UACH U MaKeTa YCIYTr ¢ Y4eTOM 3aKOHONATEILHBIX HOPM M IpaBUJ OKa3aHMA
yenyT (MOHATHS HIACH, NAKeTa yciyr, NpaBoBoil HopMEl). [IpaBrna npenocTaBneHus yeuyr
(Typ. yenyr, YCIyT IIEPEBO3KH).

[IpaBuna mNpedocTaBieHUA VCIyr (Yyeayr N0 TeX. OOCIy>XMBAHHIO M DEMOHTY
ABTOMOTOTPAHCIOPTHBIX CPEACTB, FOCTUHHYHBIX YCIIYT, YCJIYT HIPEANPUATHI NUTAHUS).
[1nagupoBagye PeKUMOB 00CIYKHBAHHKS C YYETOM IPABHII O€30MaCHOCTH.

HopMEe! noBeaeHus COTPYIHHKOB OPraHH3allHH.

Crparernu noadopa nepcoHana.

TpaauuuonHbBIE METOAB NOA00Pa M OTOOPA MepCOHANA.

HeTpaguunonnesie MeTo1s1 0TOOpa nepconala.

Kakum Tpedopanusm 10JDKEH 0TBEYATh [IEPCOHAT TYPHCTCKOTO NPEATIPHATHA?

TTonsTHe MonGopa U paccTaHOBKH NepCcoHana, Held, IPHHIMITEL.

MopansHoe 1 MaTepuaabHOe CTHMYJIMPOBaHHE.

OnpeneneHue METOJI0B KOHTPOJIS KAa4eCTRA.

Kakue meToapl BKIOUAET B cedsl IPOCKTUPOBAHHE KOHTPOIA KadecTsa?

ToHsTHA pernamMenTa, Ka4ecTBa yCIIyTH, KayecTsa o0CTy KHBaHHA.

[NousTMs KauyecTBa YCIYFH, CBOHCTBO yciayru (oOcnysuBaHuUs), IOKazaTels KadecTBa
yeuyru (0OCIy KUBAHUA ).

[NokazaTeny KavecTBa YCIYIH HCHOIB3YIOTCS IpH ...llocae1oBaTenbHOCTE IPOSKTHPOBAHHS
TYPHCTCKOH YCIIYTH.

DTans! NPOeKTHPOBAHNS YCIYTH «TYPUCTCKOE myTeiecTrre» Ha ocHoee ['OCTa.
OrmpegeneHye Uero BKIOYaET pa3paboTka NporpaMMbl 00CIyKHBaHH?

Pe3ynLTaT MpoeKTHPOBAHUS YCJIYFH (TYPUCTCKOE MYyTEMIECTBHEY.

Pe3ynbpTaT NpOeKTHPOBAHUS TYPUCTCKOH YCIYTH. AH&IU3 IIPOCKTA.



66. Pa3paloTki KOHKPETHOrO TYPUCTCKOTO MapLIpyTa U €€ 3Tambl.
67. MexnyHaponusit oOMeH yciyramu. B npakTHKe TpefocTaBleHus MEXIYHAPOIHBIX YCIyT

HCCIICOOBATCIM BBLACICIIOT HECKONIBKO THIIOBBIX l'pOpM cE€pBHCa, Kakux?

68. MudopmanuoHHBI# TpOAYKT, €ro 0cOOSHHOCTH U OTJHYHA OT AP. TOBAPOB.
69. Ilonarue undopmanmonnoit yenyru. Knacendukais 0a3 JaHHEBIX.
70. TlonsaTHsA HEPOPMAIMOHHOHR cHCTeMBI, pecypca, HHPpacTpyKTypsl. [ToaroToBka ¥ oKazaHHe
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HHPOPMALHOHHBIX YCIIYT.
I. MexnyHnaponueiii uHGOpPMalUOHHEI 00OMEH M ero o0BekThl. OCHOBHON NpaBoBOi
UCTOYHHUK B 3TOH obnacTy.

72. 3akoHoIarenscTBoO 00 MHGopMatmonyoi 6ezonacHocTi. KoMIbroTepHas 3aiuTa.

Camocmoamensnan paboma npednonazaem: Hanucanue pegepamos, 00K1ados,

HOOZOMOBKA RPE3CHMAUUIL

—_

L2

IlpumepHasi TeMaTHKa pedepaToB, JOKIA/0B K Npe3eHTAIHI:
1. OueHka peKpeallHOHHBIX  IMOTpebHOCTel  HaceNmeHHs B pPasNHUHBIX  BHIAX
KpaTKOBPEMEHHOFO U JATUTESILHOIC OTABIXA.
2. APXUTEKTYpPHO-IUITAHAPOBOYHAs OpraHM3alld KypPOPTHO-PEKPEallMOHHOr0 paioHa.
3. OcoODEHHOCTH IIPOEKTHPOBAHUSA KypPOPTHO-DEKPEALMOHHBIX palfOHOB B  Pa3NHYHBIX
IIPHPOJHBIX YCIHOBUIX.
4. ITpoekTHPOBAHHE FOPOJACKHX IAPKOB KaK OCHOBHBIX NMOMMGYHKUNOHANBHBIX KOMILICKCOB
KPaTKOBPEMEHHOI'O OTABIXA.
5. IlpoekT ropockoro napkas® .......... (Ha3BaHHE TOpOJia IO BHIOOPY CTYACHTA).
6. [IpoeKT peKOHCTPYKITHH FOPOJICKOTO NapKa ...... (o BeIOOpY CTYAEHTA).
7. [IpOEKT TYPUCTCKOH IEPEBHU B ............ (Ha3sBaHHe PErHOHA IO BRIDOPY CTYJEHTA).
8. lIpoeKT KOHIENIIHY PA3BUTUL TYPA3ZMA B .....veeuunene. (Ha3BaHHE persoHa, cy0sexta PO).
9. IlpoeKT TpeanpusaTHs TYPHCTCKOM MHAYCTPUH (10 BEIOOPY CTY/ACHTA).
10. Pexpeanmonubiil ypbanuszm.
11. ApXUTeXTypHO-IUIAaHHPOBOYHAs OpraHM3alMs TeMaTHYECKHX IIapKOB Ha [IpHUMepe
«Jlucuelnenaa», « OTHOMUpa» H «MuHH-EBpOIIBI».
12. IIpoeKkTHpOBaHNE PEKPEAl{MOHHBIX YCIIYT H IIHKJIOB PEKPEAllMOHHEIX 3aHATHH,
13. TlpoektupoBanne neuedHBIX U 1e4eOHO-03J0POBUTEIBHBIX YCIYT M LIUKIIOB 3aHSATUH B
CaHATOPHO-KYPOPTHOH IIpaKTHKE.
14. [IpoeKkTHpOBAHME LHKIOB 3aHATHH B PA3IHYHBIX BUAAX TOPHOIO TypH3Ma {TOPHOTO,
CHENe0, TOPHOJBIKHOrO, AJIBITHHU3MA).
15. IIpoeKTHpOBAHME NUKAOB 3aHTHH B 3KONOTHYECKOM TYPU3ME.
16. TIpoekTHpOBaHKHE NUKIIOB 3aHATHH B HAYYHO-3KCIICIULIMOHHOM TYPHU3ME.
17. ITpoexTpoBaHye UKIOB 3aHATUH B pa3lHIHBIX BHAAX CEJILCKOrO TypH3Ma.
18. TIpoekTupoBaHre S5KCKYPCHOHHBIX [IPOrpaMM B Pa3IMUHBIX BHAAX KYJILTYPHOIO TYPH3MA.
19. Metoanka opranu3aliy U IPOEKTHPOBAHHE TYPOB.
20. TIpoekTupoBaHue J1e9eGHO-03J0POBUTEIBHBIX TYPOR.
21. llpoekTupoBaHue JIETHUX CIOPTUBHBIX TYPOB (TOPHEBIX).
22. [IpoexTupoBaHUE TOPHOIBIKHBIX TYPOB.
23. IlpoextupoBaHue JalBTYPOB.
24. IIpoeKTHpOBaHHE NIPHKIOUCHYECKNX TYPOB.
25. TipoekTHpORaHHE ROJHBIX CIIOPTHBHBIX TYPOB (pad)THHI, KOHTHHEHTAILHBIN SIXTHHT).
TemarTnka KypcoBbIX paGoT:

ConmanbHO-KYIBTYPHBIH IPOEKT MIOY-aKITHH.

[IpoextHoe ofocHOBaHUE MOJENH OpraHu3alMK (TypOHpPMBI, PEKIAMHOIO arcHTCTRA,
MHOTOGYHKLIHOHANEHOIO KyIbTYPHO-IOCYTOBOTO LIEHTPA U T.1.).
CounaneHo-KyJIbTYPHBIH IPOEKT COLUMAIBHO-KYIBTYPHBIX YCIIYT.
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11.
12.
13.
14.
[5.
16.
17.
18.
19.
20.
21.
22.
24.
25.

26.

28.

29.

HpOﬂKTHpOB&HHC pCKJ’IHMHOfI KaMIlaHUH (OpI‘aHH3aIIHI’I, YCIYyTH, TOBapa, pPCTHOHA,
JIMYHOCTH H T.1.).

DopMupoBaHus poeKTa U30HPATENBEHON KAMITAHUH.

PaspaboTka peruoHaIL-HOM KyILTYpHO TpOrpaMMB.

CouuanbsHO-KyJIBTYPHEIN NPOeKT B cdepe TypU3Ma.

CounanbHO-KyIBTYPHEIH IPOEKT MHOIO(YHKIHOHATBHOTO  KYIBTYPHO-IOCYTOBOTO
LEHTPA.

HMHHOBAITMOHHBIH TIPOEKT B COLMATBHO-KYIBTYPHOMH cdepe.

ConuanpHO-KyNbTYPHEI [POEKT HaHOHATLHO-KYNBTYpHOTO nanamadrta (peruoxa,
ropoja, paioxa).

[TpoekT  1eneBOH  KOMIUIEKCHOH — [porpaMMmbl  (3CTETHYECKOT0,  MPaBOBOTO,
[ATPUOTHHECKOI'0, 3KOJOTHYECKOTO | T. I1. HApaBlICHUA).

ConuanbHO-KYJIbTYPHELH MPOEKT JHOOHTENLCKHX OOBEIMHEHHH U KIIyOOB IO HHTEpecam.
[TpoexT conuanbHO-KYIBTYPHBIX aKIKH ¢ pa3IMIHBIMHA KaTeTOPUSIMH HacEIIeHHUS.
CouyansHO-KyNbTYPHBIH MPOEKT HETPAAHLIMOHHOTO KyILTYPHO-I0CYTOBOTO LIEHTpA.
ConManbHO-KYJIBTYPHBIH IIPOEKT Pa3BIICKATENEHOIO KOMILIEKCA.
COUHa/IBHO-KYIbTYPHEIH IIPOCKT DErMOHAIBHBIX KYIBTYPHBIX akuui (decTuBaici,
CMOTPOB, KOHKYPCOB)

CoUHaIBHO-KYIBTYPHBLH IIPOSKT BLICTABKH.

IlpoekTHpOBaHKE OOIIECTBEHHEIX OpTraHu3auii # 00BEANHCHHH.
ConmansHo-KyneTYpHEIH npoekT LlenTpa, loma pemecen, HapoIHOTO TBOPYECTRA.
Pa3zpaboTka KOHIEMIHKA COUHalbHO-KYILTYPHOTO Pa3BUTHS (PErHOH, I'OPO, paiioH H T.A.

— Ha BBIOOp).

Pazpaborka nporuosa conuagbHO-KYIBTYPHOTO Pa3BHTHS TeppUTOpHH (YpPOBEHB — Ha
BBIGOD).

CoNManbHO-KYJIBTYPHBIA — I[IPOEKT pPETHOHANBLHOM  MPOrpaMMbBl  COLMOKYJIBTYPHOIO
pa3BHTHA.

ConManbHO-KyNnbTYpHOE IPOSKTHPOBAHUE B YCIIOBHAX MaJOro ropoja.
ConMansHO-KyNBTYPHBI IPOEKT [NOATOTOBKM M INPOBEIEHHS MACCOBBIX 3PENHINHBIX
(hOpM KYNbTYPHO-TOCYTOBOH NEATEITBHOCTH.

CouManipHO-KYALTYPHBIH NPOEKT [NOATOTOBKH M PEAIH3ALMH MY3BIKAIBHBIX IIOY-
OpOrpaMM. '
ColuaapHO-KYIBTYPHBIH [IPOEKT CO3/JaHMsI KOMIUIEKCHBIX (OPM OTABIXa B TPYIOBOM
KORNEKTHBE.

CouvajapHO-KYNBTYPHBIH NMPOEKT OPraHH3alliM XYHAOXKECTBEHHOIO TBOpUECTBa JCTEH H
MOJPOCTKOB B YUPEKIEHUAX KyNbTYDHI.

CouManbHO-KyNbTYPHBIH NPOEKT KyJIbTYPHO-AOCYTOBOH IEATEIBHOCTH B CHCTEME
COLHAIBHO-TYXOBHOH peabuIHTaluy, ajantaudy CONMANbHO-HE3AUHINEHHBIX TI'PYII
HaceNneHus (B3pOCHEBIX M AeTeH MHBAIMIAOB, MHOTOJETHBIX H MATOHMYIIMX CEMEH, JIML
«TPETHEr0» BO3pAcTa (IIOXKMIIbIE), OTHHOKKX NIEHCHOHEPOB 1 IIp. ).
CoumanbHo-KyTbTYPHEIH MPOEKT OpraHH3allis COLUATBHO-KYJIBTYPHOH AEATENBHOCTH
MOJOIEKH B YCIOBHAX CEIBCKOIO MOCEIKA.

OcobenHocT pa3paloTKH M peaiu3aliyd CONUANBbHO-KYJIBTYPHOIO HpoekTa B cdepe
KYJIBTYPBl H HCKYCCTBa.

DoHa OLCHOYHELIX CpeacTe 4N HNPOBCOCHHA aTTCCTALMH YPOBHA C(pOpMHpOBaHHOCTI/I
KOMIETEHIIH A 06)/"{3.101111/1)(051 Mo AHCHHITTIHHE OtbOpMﬂHeTCH OTACHBEHBIM NOKYMEHTOM.



7. YYEBHO-METOJHUYECKOE H HH®OPMAIMOHHOE OBECIIEYEHHE
JUCLUATLTHHBI

7.1. KnurootecrneueHHOCTL

Haumenoganue nurepartypsl: asTop,
Ha3BaHME, BYJ M3J1aHUS, U3ATEILCTBO

[on
HU3OdaHUA

KHHUI'OOBECIIEYEHHOCTD

Konuuectro
K3EMIUTAPOB
M3JAHUHA B
bHbIHOTEKE
Bal'Y s
COOTBETCTBHH
¢ dIroC BO
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Hannuue B 3MIEKTPOHHOMH
6ubnuoreke Bnl'Y
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OcHoBHas nTUTEpaTypa

1.Opraruzanus, TEXHOJIOTHS %
pOEKTUPOBAHHE  Npeanpuatuii (B
TOPrOBNE) / Jamxkor JLIL,
[MamOyxuusny B.K., TlamOyxuusnn
O.B., - 12-¢ u3n., nepepad u mom. - M.
Jamkos u K, 2018. - 456 c.: ISBN 978-
5-394-02471-9 - 3BC «Znaniumy»

2018

http://znanium.com/catalog/
product/513880

2. Kamenen, A. B. OCHOBBI KyJIBTYPHO-
JOCYTOBOH JISATEIBHOCTH: Y4eOHHK 1S
By30B / A. B. Kamenen, 1. A. YpmuHa,
I B. 3agpckas; 1noa Hay4dHOHR
pemakuueit A. B. Kamenua. — 2-¢ u3n,.,
uenp. u xon. — Mockea: M3natenscTso
FOpaitt, 2020. ~— 185 ¢. — (Briciee
obpazoBanne). — [ISBN 978-5-534-
06403-2. —2BC IOpaiir.

2020

https://urait.ru/bcode/45281
4

3. Kypymunna, A. 2.
CouuokynpTypHbIE KOMMYHHKaITHH.
[IpoexTrl counanbHEIX TpaHcopmauni
M BCEMUpPHBIC BEICTABKH: y4ueOHOE
nocobue 118 By30B / A. D. KypyMuuHa.
— Mockpa: HMzparenscto [Opaiit,
2020, — 119 ¢. — (Bricmee
obGpaszoBaune). — ISBN 978-5-534-
10770-8. — OBC IOpaiir.

https://urait.ru/bcode/45617
3

JlomomHATEIbHAS

auTepaTypa

1.  Texnomorus W  opraHuzalA
FOCTMHHYHBIX ycayr: yueOnuk / JLH.
Cemepkora, B.A. bengkosa, T.M.
Hlepcroburtora, C.B. JlateisoBa. — M.:
HMHOPA-M, 2018. — 320 c—
(Beiciiee obpasopanue: bakanaspuar).
— JBC «Znanium»

2018

http://znanium.com/catalog/
product/937927

2. Totixman, O. 5. Opranuzanus u
IpOBeJCHUE MEPONpPHUATHH: yuebHoe
nocobue / 5. Tofixman. — 3-e U3z,

2021

https://znanium.com/catalog
/product/1071381




nepepad. u gon. — Mocksa : UIHQPA-
M, 2021. — 194 c¢. — (Bricinee
obpasopanue: bakamaspuar). — DOI
10.12737/1071381. - ISBN 978-53-16-
015949-2. - OBC «Znaniump.

7.2. llepuoaudeckye U3TaHHA
1. IIpoMBIIITEHHBIH cepRHC
2. TexHUKO-TEXHONIOTHICCKHUE NPOIECChHl B CEPBUCE
3. Mup Poccun
4. MupoBasi DKOHOMHKA 1 MEXK/IYHAPOHEIE OTHOUIEHHS
5. Pocculickuii >xypHa MEHEIKMEHTA
6. BecTHHK MOCKOBCKOI'O YHHBEpPCHTETA
7. Becraux Poccuitckoit 3xoHOMUYecko#H akanemun uM. [.B. ITnexanosa
8. Becruux Cankr-Iletepdypreckoro yHHUBEpCUTETA
9. Review of Economics and Statistics
10. American Economic Review

7.3. HurepHer pecypcnr
1. http://libgost.ru/
. http://bsnss.net/
. http://smb.gov.rw/
. http://'www.moyo-delo.ru/

ELNL U R

8. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHUE JUCHUITJIAHBI

g peanMsauuy JaHHOH JIMCHMIUIMHBI KMEHOTCH CHOEHWATLHBIC IIOMEINEHHS Ul
NPOBEACHHUSA 3aHATHH JIeKyuoHHO20 mMung, 3AHAMUN RPAKMUHECKO20/1a00pamopHo2o mund,
ZPYANOGHIX U UHOUBUOVATOHLIX KOHCYALMAUUY, MEKVYEe20 KOHMPOAL U NPOMENCYMOUHOU
aMIMECMayuy, a maxxice noMeujenus 018 CAMOCMOAMEIbHOU pabomsl. AyANTOPHH, OCHAILEHHbIE
MYJTbTHMEIHMA 0OOPYNOBAHNEM, KOMIIBIOTEDHBIE KIIACCH ¢ AOCTYIIOM B MHTEPHET, ay/MTOPHH O3 chnell.
obopynOBaHUA.

[lepeuens HenoabL3yeMOro AMIEHZHOHHOTO NporpaMMHoro obeciieuenus: Microsoft Office.
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