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1. HEJHA OCBOEHUA AUCHNITIMHBI

Hent ocBoeHHsS THCHHILTHHBI — GOPMHUPOBAHHE V CTYICHTOB HEOOXOAUMbIX 3HAHHH 00
OpraHu3alli¥ COBPEMEHHOIO pECTOpaHa, BBICTPOCHHOIO Ha MEXJIYHAPOIAHBIX CTARHNapTax
Ka4ecTBa NPOM3BOACTBA K PEAJIM3ALIMK YCIYT FOCTEIPHUAMCTRA.

Janauu:

*  H3YYUTH TCOPETHYECKHUE AcleKTh TEXHOIOTUH PECTOPAHHOIO 00CTYKIHBAHUS;

® arh TeopeTHUecKHe 3HAHMA 00 0COOEHHOCTAX HOpPENOCTABICHHA YCIYyT NMUTaHHA H
CEPBUCHOIO 0OCIY)KHBAHUA TOTPEOUTENEH B PECTOpaHE TIPU TOCTHHUYHOM NPEINPUATHH;

» BrIpadoTaTh HABBIKM YIIPAaBJIEHHs MNEpCOHAIOM peCcTOpaHa B MPESANPHATHH
pecTopaHHOro OH3Heca, Kak (PYHKLMM MEHEHKMEHTA.

e HayuuTh (opMam M MeToAaM OOCTYXKHBaHHS, IPUMEHAEMBIM B IIpakTHKe pabOTh!
[pEeNnpHsATHI pecTopaHHOro OH3Heca.

2. MECTO JUMCIIMILVIMHBI B CTPYKTYPE OIIOIT BO

AucuunauHa « TeXHOIOTHH PECTOPaHHOTO OOCIYKHBAHMA» OTHOCHTCS K JIUCLHILIMHAM
1o BrIOOPY.

IlpepekBH3ATHI AHCIMILNIMHBLL «MEHE/DKMEHT B TYpM3ME M cepBHce», «(epBUCHas
OJCATCIIBHOCTEY, «Opl‘aHHl%aHIfIfi KOHTaKTHOH 30HEI B COHOKVIILTYPHOM CCPBHCCH,
«["ocTHHHYHOE XO0351CTBO M PecTOPaHHBIH cepBHCH.

3. IHJIAHUPYEMBIE PE3YJBTATBI ObYUEHHS 11O JUCHUITIJIMHE

[Tnanmpyemele pes3ynabTarhl O0Y4YEHHMA 110 JUCHMIUIMHE, COOTHECEHHBIE C [UIAHHPYEMBIMH
pesynbTaramu ocBoeHus OITOT]

Koa dopmupyemsix YposeHn IlnaHupyemble pe3yabLTaThl O0YUYEHUS 10 JHCUMILTMHE
KOMMNeTeH1[Hii OCBOEHHS XAPaKTEPU3YIOLLME ITanbl GOPMUPOBAHHA KOMNETEHLIMH
KOMIETEHLMH (nokasaresii OCBOSHWS KOMIETEHLHH }
! 2 3

OIIK-3 - Yacmuunoe | 3Hambp:
ciocobeH  obeciieuuBaTh OCEOCHUE - TEOPHK) W  IIPakTMKY (GOpMUPOBAHHS W
Tpebyemoe KauecTBO | KOMHEMEHYULl | oo pyorerig YOIyr OBIECTBEHHOTO MUTAHUS, C
[IPOLECCOB OKA3aHMA YCIIyI UCIIONB30BAHHEM COBPEMEHHBIX TEXHOJIOTHH
B u30panHo# chepe 0BCaYKUBAHUA,
npodecCHOHANIBHOM Vatents:
HEATENBHOCTH

- OPraHU30BLIBATH CO6CTB6HH}!}O JesTEJIBHOCTE H
ACATCIIBHOCTE KOJLICKTHBA I/lCIlOJ‘IIlHTCJ‘ICﬁ;

Baaoems:
-H4BBIKGMM OUEHKM KA4eCcTBa [MPOLECCOB, B
e TeNbHOCTH IpelIpUATAA PECTOPAHHOTO
Ou3Heca;
OIIK-6 — Yacmuunoe | Iname:
cnoco0eH  MPUMEHNTH B OCBOCRUC | — NpaBOBbIC OCHOBLI OPrafM3alliM JNESTe/IbHOCTH
NpodecCHOHATBHOR Kompemenyuu NpeApHATHH 00IEeCTBEHHOI'O [TMTAHNA;
ACATCIILHOCTH — npaBu;a peoCTaBIeH!S yenyr B

HOpMAaTHBHLIC M IIpaBOBLIC

NPENNPUATHIX ODINECTBEHHOTO UTAHMS;
aKTHI B cpepe cepBuca




Ymems:

- BBI6I’]DHTI: METOIbLI H CHOCOOL!  BLITOTHEHHS
HpO(bCCCI/IOHaJIBHBIX 3anad, OUECHHUBATH HX

3 heKTUBHOCTD ¥ Ka4ECTRO;
-0TiIH44aTh THIIbI [OCTHHHYHBIX HpGﬂ,HpI’lﬂTHﬁ,

MO/IC/IH OpraHu3allii FOCTHHUYHOTO OH3HeCa;
Bracems:

-HABLIKAMH CO3TaHMA TIPOrPaMME] IPOABHKEHIS
TOCTHHUYHBIX H PECTOPAHHBIX YCIIYT

NKO-1 - Yacmuunoe
cnocobeH K pazpaborke H oCeoeHUe
COBECPUICHCTBORAHHUIO KoMREmeH YUl
CHCTEMBI KIIHEHTCKHX

OTHOLIEHUH ¢  y4&roMm
TpeboBaHuH 11oTpebuTers

IHame:!
- TEXHOJOTHH pazpaboTkH U GOpMUpOBAHUS YCIVT
TIIpeATIPHATHH pPECTOpPAHHOrO Ou3H”eca B

COOTBETCTBHH C Tp€60BaHHﬂMH HOTpGGHTGJ’EH;

Vuvemu:
- TIPHMEHATE [ONY4YCHHEBIE 3HAHHA B o00Onacte

TEXHONOTHH  TIPOJAX,  TEXHUK  BBIACHEHUS
notpebHocTel rocts, 0byueHus repcoHana
Brademu:

- METONAMH aHaU3a U 0000IIEHNs UHQOPMALIUH,
NONMYYeHHOH B pe3yibTare  HCCACIOBaHUA

niorpedurenc yeayr oOIECTBEHHOIO U TAHR

4. OBBEM H CTPYKTYPA JUCIHHUILIXHDI
TpynoeMKOCTh IMCUKIUIMHEI COCTABIAET 3 3aueTHble eAMHHUIIEL, 108 yacoB

Bunel yuebHoit paboTel, | _
Obbem
BKIOYAA .. DopMmel
yuehHoit
CaMOCTOATENBLHYIO PaboTy - TEKYUIEeTO
£ paboTst,
& CTYICHTOR . KOHTPONIA
2 g U TPYAOEMKOCTH (B yacax) YCIEBaEMOCTH,
Ne HaumeHosaune TeM u/nunn g 5 npUMeHeHne dopwa
[&]
n/o pa3ienoB/TeM LHCLHIHHLI b5 o 2 2 M P
3 = _ & z [IPOMEKYTOUHO
= = S E| 2Z ¢, | wmTepaKTHEH i
T ] I & | 5&| & | bixmMeTonos
5 CZ| 2% |0 o aTTecTaUMH
= 28| g = (B uacax / %) _
g 2 (no cemecmpav)
= =
] OpraHuizanms 00CIyKUBAHNS
N 6 l 2 2 2 2/50%
notpebuTeneit B pecTopanax
2 Metoael nomauun  Onwon
4 3
pecTopaHe 7] 6 2'3 4 4 4 4/50%)
XapaKTepUCTHKA
Py
3 TexHonoruu eCTOPAHHOIO -
pectop 6| 45| 4 | 4 4 4/50%
obenyxuBatng
4 MeTonp 06CnyMUBAHUS PefTnHr-
Y 61 6 | 2| 2 21 250%
KoHTposb Nel
5 CrieunanbHble  BUAL  YCAYT
~ e 6 7 2 2 2 2/50%
hopmbl 00CTYKMBAHKA
6 Opraduzaums Tpyna
p Py 6| 8 2 2 2 2/50%
ofcny:xMBaero nepcolana




06Cﬂy}l(14 Baloulero nepeoHalia

7 | Cnyx0a NHTaHHS. ee poib B
g P 6| 9 | 4| 2 2 2/50%
FOCTHHHYHOM IIpeNpUITHH
8. OpraHuzaims  oOCIHyKHBaHHS 10- i -
P 3 6 . 4 4 6 5/50% Peiitunr:
NpuemMoB ¥ HAHKETOB 13 koHTpobNe?
9. | Buasl  ycayr  nuranms B S
rOCTHIIHYNBIX Tpeanpustasx u | 6 | 14 4 4 4 4/50%
METO/IbI 00CTY)KHBAHHS
10| Opranuzanus oOCYKHBAHHS B 6 15 5 5 5 2/50%

FOCTHHHYHBIX HOMEPaX
11, | Opraunzauus 00CHYKHUBAHUS 6 16

2 4 2 3/50%
| MIIOCTpaUHbIX TYPUCTOB
12, | Opranusauus obcCayKUBaHUs PeiiTHHE-
rocreil Ha BeicuieM yposhe | 6 |17-18] 4 4 4 4/50% KOHTPOJIb
(VIP) Ne3
Beero 3a 6 cemecTp: 108 36 36 36 36/50% Jauer
Hanuuue B mucunmnimue KITVKP -
WMToro no AMcLMRIMHE 108 36 36 36 36/50% 3aqér

Colep:ranye TEKUHOWHBLIX 3aHATHH N0 AMCUUILIMHE

Tema 1. Opzanuzauua odcayicueanua nompeoumenelt 8 pecmopanax

[1peamert, 1enu u 3agaud Kypca. Mecto yueOHoH ancuuILMebl B yueObHOM ruiaHe [lopsanox
aTTECTALIWY 11O JMCIIMILIMHE.

OcHOBHBIE DJIEMEHTBI OOCHYKMBallMA: BCTPE4a I'OCTCH, pasMElICHME MX B 3ale,
IPCANOKEHHE MCHIO U KapThl BHH. allepUTURA. TIpHEM K O(OPMIEHHE 3aKa3a. PEKOMERIAIINHY
B BLIDOpE 3aKYCOK, OJII0JL U HATIHTKOB.

YTOUHEHHE 3aKd3a. JOCCPBHPOBKA CT0Ja B COOTBETCTBHU € NPUHATLIM 3aKa3oM, Ieperada
3aKa3a Ha MPOM3BOACTRO. 1101ada HAHTKOB, 3aKyCOK H OJIFOJI, pacicT C TOCTAMH.

Opranu3aiing npoiiccca 00CIy)XuBaHUs B 3aie. [Ipapuna nofauy npojiyKuu cepsuc-oapa.
PexomeHiauuu u nonada BuH. llpaBuna u TexHuka padoTsl coMenbe.

Tema 2. Memodsi u npasuia nodauu 61100 6 pecmopane U UxX XapaxKmepucmurd,

Metoabl 1ojauu Giw0a 8 pecTopate ((ppally3cKHil MeTON. aHITIMHCKUH METo/L.
AMEPUKAHCKHH MeT0/1. pyccKri meTon K guleridon uim Silver service). KomOunuposanue 5THX
MCTOJ0B B 3AaBHCHMOCTM OT BHjia OOCHYXKHBaHMI, KJacCa MPEUIPHATHS H acCOpPTMMEHTA
3aKazallbIX 001,

[TociaemoBaTeIbHOCTL W NIPABMIIA 04K XOHO/HBIX OJIFO) M 3aKycOK. 1lopsjiok 3amMeHBI
MCTIONB30OBAHHON MOCYAB! M iIPUOOPOB. JIOCCPBUPOBKA CTOJIA.

[lpaBuia 1ojgayn ropaunx 3aKyCoK.

OcobenHocTy  110j1a4M  CYIIOB  HAUMOHAILIOH W pPCTHOHAIBHOM KyXHHM. YOOpKa [OCYIbl
JIOCCPBUPOBKA CTOJ1A

[Tpaguna u criocoObl MOAAYM rOpAYMX OO/ € YUCTOM acCOPTHMMCHTA M BHA TEILIOBOH
o0padoTky. [lojiroToBKa cTosla 11d [101a44 JIecepTa.

Ioabop nocy sl npuOOPOB, NPABHIIA NOAAYH FOPAUHX W XOJIOJHBIX CHANKHX 0o/, PPYKTOB U
aroll. [IpaBuiia noJa4yu ropaurx 1 XOJOAHbBIX HAIMTKOB, KOHAMTEPCKUX U3CIHHA.

[TpaBuna 3THKETa ¥ HOPMEI IIOBEICHHUS 38 CTONOM. 3aBEPLLAOLIIHA 3Tal 00C/Ly KUBaHHUSL.

Pacuer ¢ norpebUTeNnssMH: BHbL (GOPMBI, NpaBuila. XapaxTepHCTHKA COBPEMEHHBLIX (QopM
pacucTa ¢ 11otpeduTeamMy.

Yoopka co cTolla M 3aMeHa UCIOJIL30BaHHOH 1ocy bl npubopos. [lpapuma nogaum tadauHsIX
M31CIMH



Tema 3. Texnonozuu pecmopaniozo 00CIyHCHEAHUA.

CoBpeMeHHEBIe BHAB YCIYT # GOPMBI 0OCTYKMBaHHS.

Buaer 3aBTpakoB: ©BPOLECHCKHH, KOHTWHEHTAJIBHBIH, paclIHpEeHHBIH, aHTIHHACKHIA,
AMEPUKAHCKHIA, 3aBTpaK ¢ [NaMIaHCKUM, TIO3HKH 3aBTpak. Bubl 3aBTpaKkoB ¢ yueToM 0cODBIX
NPUBBIYEK MHOCTPAHHBIX FOCTEH: 2aBCTPUMCKUIA NEePBBI U BTOPOH, HCHAHCKUH U MOPTYTAILCKHH
PaHHMA M [I03IHMH, HEMElKHH IepBbli W BTOpoi, (paHIy3ckHM NepBBIl M BTOPOH,
IBEHIAPCKUHA NEpBbli H BTOPOH, HMTaJBIHCKMH, FOJUIAHJICKHH, CKAHIMHABCKUN, DPYCCKHH,
BereTapuaHcKui 3aBTpaK, IMETHYECKHH 3aBTPaK.

OcobeHHOCTH COCTaBIICHHA MEHIO )1 JaHHBIX BH/0B 3aBTPAKOB.

KeiiTepunr.- kareropuu, xapakTepucTuku. Opranuzanus paboTe! KeHTepHHTroBoH ciry 0ObI

CrnenuanpHple QopMbl 00CHyKUBaHHs (JlaH4M, OH3HEC-IIAHYM, OpaHYM, BOCKDECHBIC
OpaHuM, xode-Opeiku, mpezeHTauus M T.Ji.) OCODEHHOCTH COCTABIEHMSA MEHIO JUIA JaHHBIX
BHIOB YCIYT H GOpM 00CTyKHMBaHHUA.

Tema 4. Memooe1 obcayrcusanun

MeTonbt obcayKuBaHus, MeToIsl 0OCTYXHBAaHHS: «a JIA KapT», «2 NaprT», «TadibA0T»,
WBEACKHH CTON, Oy(heTHOe 00CIY KHBaHHE, CTON-3KCIIPECC, 3a-IKCIPECe, UX XapaKTepHCTHKA.

OcobeHHOCTH pa3paboTKH pazIMyHbIX BHJAOB MEHKO: Tabib-J10T, a-Jsi KapT, 1oa00p BUH U
HAITUTKOR

Tema 5. Creyuansibie euodsl yeiaye u (hopmot 06cayycusanua

Oco0OCHHOCTH OpraHH3alHH OOCHYKHBAHHMA MACCOBBIX W TEMATHUYECKHMX MEPOIPHSATHIH.
Knaccnpukauus, xparkas xapakrepucTuka Oprauuzanu¥ nOHTaEMa W 00CIyKyBaHug
VHACTHUKOB CHMIIO3HYMOB, KOH(EPEHLHMH, CeMUHapOB, COBEIAHHIH.

Opraunzanud NHTAHHA ¥ OOCIYXMBaHHSI CIIOPTCMEHOB W 3puTeNiell CIIOPTUBHBIX
MEPOTIPUSTHH.

YCIyrH 10 OpraHuM3aliu ¥ OOCIHYXKUBAHHIO TOPXKECTB, TEMATHUECKMX MEpPONPUATHIL
(Poxnecteo, Hoewilt  ron, Macnenuna, 8 Mapra, Hens Ilobenpr, pomanTuueckuii Bedep LIS
BMOOJIEHHBIX U T.J.).

CospeMeHHBIe BHJIBI YCIyT H GOpMBI 0OCTYIKUBAHUSA: «CUACTIUBLIM Hac», pyCCKHH CTOIL,
WIHHEDY, «ITHHEPY,

Tema 6.0pzanusauus mpyoa 06CayicUEATONLE20 NEPCOHAA.

TpeboBanuS K OCHOBHBIM KaTETOpPHAM OGCIYKHBAMOIIErO nepconana. Opranusanus Tpyia
obcnyxuBaroiere nepconana. PakTophl, ONPEACNAIONME YCIOBUS M DEXUM TpyAa IepcoHalla.
QopMbl palHOHATEHON OpraHH3alMK TPYA PAOOTHUKOB 3a1a.

[yt nopelneHHS 3(POEKTHBHOCTH HCIOIB30BAHHA IIEPCOHWIA. ATTECTAllUA PabOTHHKOB
TOpProBOM rpymnbl pectopaHa. OOwue nonoxenus. MeponpHATUS, IPOBOAMMBIE ¢ LETBIO
TIOArOTOBKH H [EPeNo/IrOTOBKY pabOTHHKOB pecTOpaHa.

DaxTophl, OIpeae/IAOIINE YCIIOBHA K PEXUM TpyAa 00CIy KHBaIOLIEro IEpCOHala.

TpeGosanusi, Xk TOBCACHHIO OOCIIYKUBAIOIIEr0 IIEPCOHANA PECTOPAHA.

Hossie npodeccruu B pecropaHHoM cepsuce: OapHCT, THTecTep, XocTec. OapOak.
Cobnonenne KOHGUACHIHATLHOCTH. OpraHusalusa pekjaMbl ¥ Oe30IIaCHOCTH B PECTOPAHE.
VlcnonezoBanue MapKeTUHIa IS COBESPIUIEHCTBOBAHKA PECTOPAHHOI0 00CHy  UBaHUS.

Tema 7. Cayycda numaHua, ee poib 8 20CMUHUYHOM RPEOnpUANIUY

MecTo ca1yObl NHUTAHHA B CTPYKTYpPE I'OCTHHHIBL B3auMocBs3b ciykObl NHTAHUS C
NpYTUMU clHyxGaMu B rocTHHALE. COOTHOIICHHE YCIIYTH pasMelIeHH U yCIyrH IUTanus. Pons
MeHeIKepa B opraruzauuu OankeTHoH cnyxOm. HMHcTpykTax nepen o6cnyKHBaHHEM,
OCYIIECTRICHHUE TPEHUHIa O(HUUMAHTOB.

Tema 8. Opzanuszayua 00CAYHCUCAHUA NPUEMOS U DAHKEMO8
Buael nppeMoB 1 OaHkeToB. [IpueMbl 1 OaHKETHL: OIpeeicHIe, Ha3HAYECHHE, KNacCH(pUKaLi 110
pasMyHbIM npu3HakaM. [Ipuem 3akaza Ha oOCnyKHBaHKE TOPKECTB.
Bankem 3a cmonom ¢ noanelM obcayxcuganuer OQUIIHAHTAMH: ONpejeieHUe, HazHauYeHHeE,
OTJIMYUTEIIbHBIE OCODEHHOCTH, XapakTepucTuKa. [Jenoroli mpotoxon 1 atuKeT. CocTapieHHe



MeHIO. Pacuer KoiuvecTsa 06CJ'Iy}KI/IBaI-OH_I€1"0 [1IcpCoHala, HCOO0X0IHMMOr0 KOJHIECTRA CTOMOB,

TOCY/IbL, TPUOOPOB, CTONOBOTO OCIbs.

BapHaHTbI pacCTaHOBKH CTOJIOB COTrTacHO IPOTOKOHa, HAKPEITHE CTOMOB CKATCPTAMH,
CepBUpOBKa CT0Aa, pacKIaJblBaHUE MEHIO, KYBEPTHBIX KapTOUEK.

bankem (mpuém) ypuiem: onpeielncHWe, Ha3HAUCHHE, OTIHYHTEBHBEIE OCOOCHHOCTH,
XapaktepucTuka. OpraHuzanusd IpueMa-QypIieT: O3HAaKOMJICHHE C COCTaBOM TOCTel,
npesnanyMa. CrocoOsl HAKPRITHS CTONOB OaHKETHBIM TOJIOTHOM H O(QOPMIICHHE HOOKOHY.
Buarl cepBrpoBKH QYPILETHBIX CTONIOR CTEKNSHHOM MOCy0#: OJHOCTOPOHHSSA B OOHY JIHHHIO IS
Npe3uaMyMa, IBYCTOPOHHSS B IB€ INHUH, TPYTIIaMH, €109KOH, IOCOIBCKas H .
Hpuey-xoxmeitis: onpefeNeHne, HasHaucHNE, XapaKTepUCTHKA, OCOOCHHOCTH COCTaRNEHNS MEHIO.
Pacyet konuuecTBa obcmyxupatollero nepconana. [puemsl pabotel Hapmena 11pu 0OcayKMBAHHH
rocteil 3a GapHOH CTOHKOH, NOATOTORKA allepPMTHBA, CNIOCOOE! PacCTAHOBKH Ha IOIHOCE HATIHTKOB
¥ BUHO - BOJIOUHBIX H3Aeui. [IpHeMbl nojauy aneputHBa U XONOHbIX 32KYCOK.

Baurkem-yaii; onpedeseHUe, HA3HAYCHHE M XapakrepucTuka. Pacder konvyecTBa OQUIMAHTOB.
CrnocoOBl CepBHPOBKH CTOJIa B 3aBUCHMOCTM OT accopTUMeHTa cianxkux Omwox.. Iloaroroeka
JOMOJTHUTEIBHOrO CTOJNHKA C Y4YeTOM crnelmduxu obenyxrBanus. OcoOEHROCTH OpraHH3allH
OoQUIIMATBHEIX IPUEMOB 32 4alHBIMU CTONAMH. Pycckuit, aHrnuiickuid, ¢dbpaHiy3cKui, SIIOHCKUN
PUTYaJIbI YACIIUTHS.

Cviewanneie  (kombuHuposanuevle) Oarxems! - Ha3HAueHue, oOlasd XapakTepUCTHKa. Buipl
CMeLUaHHBIX (KOMOUHHPORAHHBIX ) MPHEMOB: (KOKTeWIb-(QyplieTs», «bypieT-kodey.
Obmas xapakTepucTvKa OaHKeTa «KOKTCHIL - (ypiuer- xkode», «OaHKET 3a CTONOM € IMOTHHM
obcnyxupanueM obunmaHTaMH - Koe B TOCTHHON», HX Ha3HAYEHHE W OTIHYHTEIbHBIE
ocobenHocTH. Odopmienne, ocBellenue, UHTephep M MOATOTOBKA 3aJ0B, pacCTaHoBKa Mebenw,
HAKpBITHE CTOJIOB CKATEPTSMH, CEPBUPORK, COCTaBNeHHe KogeHHOro crona.
Heohuyuansnsie banrkemol. NOHATHE, BUABL BaHKET 3a CTONOM ¢ YaCTHYHBIM O0DOCTYXKHBAHUEM
obHUMaHTAMH: ONpelelIeHHe, Ha3HAYeHHe, XapakTepPHCTHKa, MNOJATOTOBKAa K OaHKeTy,
COCTABJIEHUE MEHK), PACYET CTOJIOB.
Ocobennoctu obcnyxusanus Oanketa «Cpannbax». [IpaBuna mogaud OGaHKeTHBIX OMIOMN,
NPUTOTOBICHHBIX IICTHKOM.
OcobeHHOCTH 00CTY)KHBAaHUA OaHKeTa «JIeHb pOXKACHHSY.
OcobernocTh 00cnyxuBanna dankera «HObunei».
Ocobennoctu obcyxuBanus bankera «BeTpeua npyzei».
O¢gopmienue 3ana, cOCTaBICHME MEHIO, BapHaHThI CEPBHPOBKH H OG(OPMIICHHS CTOJIOB
IBETAMH.
Tema 9. Buost ycnyz numanua 8 20CMUHUYHEIX BPEONPUAINUAX 1 MEMOOBI OOCIYHCUBAHUA
Buael ycoyr nuTaHds B TFOCTMHHYHBIX NPEANPUSATUAX: NOMHBIA naHcuon — (FB);
nonynaHcuoH — (HB);onHopazosoe nutanue (3arTpak) — (BB), Bce BKAIOUEHO B cTOMMOCTE — All
inclusive T.1.
O0cnyXKUBaHUE B IPEIIPUATHIX 0OLISCTBEHHOTO MHTAHKWA Ha TEPPUTOPHH MOCTHHUL 32BTPaK
10 MEHKO cO ¢BOOOIHEIM BEIOOpOM OITION, 3aBTpakK Wi 0Oe] B BHE HIBEICKOTO CTOJA.
Opranuzaius o0CIy KUBaHHA ¢ HCMOIB30BAHMEM METO/IOR: «a JI KapT», «d napT», «TabibaoT»,
WBEACKHUHA CTOI.
ObcnyXMBaHHE NPOXKMBAIOLIMX B TOCTHHHLAX I10 pa3sfAM4YHOMY MEHIO: KOHTHHEHTANBHOTO
33aBTpaKa, PaclIMPEHHOrO 3aBTpaKa, €BpPOIEHCKOro 3aBTpaKa, aHITIMIICKOr0, aMEepHKaHCKOTO
3aBTpaKa. PYCCKOrO 3aBTpaka, 3aBTpaKk ¢ LIAMIIAHCKHM, IIO3/IHHH 3aBTPaK AMETHHECKOTO
3aBTpaKa, BEreTapuancKoro 3aBTpaka; 3aBTPakOB € YYETOM OCOOBIX NPHUBLIUCK HHOCTPAHHBIX
rocTeii: aBCTPUACKHM MNEPBBIM M BTOPOH, MCIAHCKUH W MOPTYFaNLCKWIl paHHMH W NO3JHUH,
HEMEIIKHH MepBhIit 1 BTOPOH, hpaHIly3cKHi IepBBIi ¥ BTOPOH, LIBEHIIAPCKUH NTepBLIH U BTOPOI,
HTAIBLIHCKHE, FOIIAHACKHH, CKAaRIHHABCKUH.
Tema 10. Opzanuzauusa o0CaAyHCUSAHUA 6 20CHIUHUYHbHIX HOMEDAX.
Ocobennoct 00cnyKUBaHug MUTAHMEM B FOCTHHHYHBIX HoMepax. IlpHem u mopsaok
BLITONHEHUS 3akasa. HasnaueHue crnenmansHoro o0opyAoBaHMA, CTOJOBOH ITOCYABl M



npubopos, [lpaBuna obcmyxusanus rocreil B HoMepax. OOCIYKMBAHHC 4EDPE3 MOITAKHBIC
Gyherni-bape.

JononuutenpHas ycnyra, IpUMeHAeMasl B HOMEPAx rOCTHHUIL MUHK-0ap.

Tema 11. Opzanusayia o6CayNCHeAHUA UHOCMPAHHBIX MYPUCHIOS

Bunsl Typuama ¥ KiTacChl OOCHY)XKWBaHUs, TypUCTMYecKas HHAycTpusA. [lepeueHb yciyr,
NPeIOCTABIIEMbIX HHOCTPAHHBIM TYPHCTAM (MH/IMBH/IYATIBHO U TPYIIIAM).

HopmatupHas 6aza. TpeboBaHHS W KNaccU(UKaAlMs NPeANpUATHH NMUTaHUA s 00CTyKHBAHHS
MHOCTPAHHEIX TYPHUCTOB.

OcoOeHHOCTH TUTAHKS TYPUCTOB U3 AMEpUKH, Kananel, ABCTpalIuy K Ap.

OcobeHHOCTH THTAHUs TYPUCTOR U3 EBponsl. YenyrH NUTaHUA B IyTH CJICIOBAHHA.

Tesa 12. Opzanuszauun obciaymcusanun zocmeli Ha epicutem ypoere (VIP)

OcobeHHOCTH 00CTYKHBAHUA IOCTEH HA BBICIIEM YPOBHE: NpPEAOCTaBIESHME YCIYD I
VIP- rocredi.

TpaHm#poBaHue: MOHATHE, HA3HAYEHHME, ACCOPTUMEHT OMOA AN MOPLUOHHpOBaHHUI,
YCIIOBHS, HHBEHTApE, Tocyna, npubopel. Opranuzanus pabouero Mecra, NociIeoBaTelbHOCT
OfepalMi.

(QcoBeHHOCTH TEMOHCTPALlUH OO, IPUTOTOBAEHHBIX B LIENIOM BHIE, [101a4d [NOPLUHMHA FOCTAM.

@amMOMpOBaHME: NOHATHE, aCCOPTHMEHT OMI0J, YCJI0BHA, 000pyA0oBaHHE, MHBEHTApD,
OCHAICHHUEC pa60qer0 MeEcCTa, 0cOOEHHOCTH 10Aa4H ONION.

QoHnw: 0CODEHHOCTH TPHIOTOBIEHHA, MCTODHUS I[MOSBICHMA, CEPBHUPOBKA cTOoNa UL
nosiaui GOHAK, aCCOPTUMEHT OO QOHAI.

CroIpHag Tapeaka H CHIpHas TEIEXKKa: MOHSTHE, ACCOPTHUMEHT JIEIMKATECHBIX CHIPOB,
BKJIIOHACMBIX B COCTAB «CLIPHOH TapeikH» HIH «TENeXKKU», HCIOIb3YyeMbIi HHBEHTaph.
PexomeHnpannm BUH, FapHHPOB.

[Togaua 3akycok, OMOA M HaNMTKOB (PPaHIY3CKMM M AHIVMICKHM METOJaMH C
MCII0JIb30BAHUEM CEPBUPOBOYHOM TENEXKKHM (TpEHKeK).

TpeGoBanus, npeabsBIIEMble K IepcoHay: ocobast gopma OEXIbl, HCIOJIb30BAHHE
OefbIX MepyYaToK, OCOOEHHOCTH AEI0BOIC ITHKETA.

Coaep:kaHHe MPAKTHYECKHUX 3aHATHH N0 THCUHNTHE

Tema 1. Opzanuzayua o0cayycugaHua nompedumesieil 6 peCmopanax

Jlenosas urpa na remy «Oprauusanus odcIy)KHBaHUS oTpeduTeneil pectopana»:

Llens: B dopMe nemoBoil HIpl METONOM IOTPYXEHHS B IPO(QeCCHOHANBHYIO
NeATENBHOCTD:

1. Orpaborars OCHOBHBIC DJIEMEHTHI 0OCITYKMBAaHUA: BCTpeva rocTed, pa3MeuleHHE UX B
3ajle, HPENIOKEHWME MEHI) M KapThl BHUH, anepuTHBa, NpUeM M OQOpMIIGHHE 3aKasa,
peKOMEHIANUH B BHIOOPE 3aKyCOK, OJIFON ¥ HAIHTKOB.

2. OtpaboTaTh NpaKTHUECKUE HABBIKM I10 YTOYHEHUIKO 3aKasa, JOCEPBHPOBKE CTOJNA B
COOTBETCTBHH ¢ NPHHATHIM 34Ka30M, [epejadd 3aKaza Ha MPOH3BOJACTBO, [OXAYM HATUTKOB,
38KyCOK U OMI0Jl, paciera ¢ roCTAMH.

3. Orpabotare NpakTHYCCKUE HABBIKH 11034 INPOAYKUHH cepBHc-bapa. CoOCTaBHTH
Tabnuily «PexomeHzalnuy BUH K OIrOaaM».

Tema 2. Memoodest nooauu 0700 6 pecmopane u UxX XapaKmepucmuKa.

Jlenosas urpa Ha TeMmy: «Oprainusaius o0CiyKuBaHUA noTpeduTeNneld pecTopaHa.

[lens: B GopMe Nen0BOM Urphl METOJOM IIOFPYKEHHS B NPO(PECCHOHANBHYIO NCATeIBHOCTD
0TpaboTaTh [IPHEMEB! BCTPEYM TOCTEH, pasMElIcHUs B 3ale, MPHHATHS W O(POPMICHHA 3aKasa,
noaaqn 0110/ B HAIIMTKOB, pacuer ¢ norpeburensmu, opopmicHue 61aHKOB-CYETOB.

3ananue:

-paclpeneNyTs MEXAY CTYJCHTAMH POINH [I0TpeduTeNiel, MeTpAOTeNs, OpUragupa,

oUIIHMaHTOB.

-BBIJATD 3aJAHHUE 10 Opranu3aiuy 0OCIy:KHBaHHA NOTpeOHTenelt no TeMe.

-IIPUBECTH JETOBYIO UIPY (C MCIHOJL30BAHHEM NPUEMOB WHAMBUIYANbHONH M CHHXPOHHOH



noAayu Omon).

~[TOJIBECTH UTOTH JIEJIOBOM UIPBL: IPOAHANM3UPORATE NEHCTBHS YYACTHUKOR HFPHL,

-BBUICIIMTH HauGoJlee MpaBHIIbHBIE NCHCTBHSA YUACTHHUKOB.

Tema 3 Texnonozuu pecmopantozo 00CayHCUBAHUA.

1. CocraBieHne MEHIO UIf pasMUYHbLIX 3aBTPaKoB, ¢ Hclosb3opadueM COOPHHMKOB
pelenTyp: €BpONeACKOro, KOHTHHEHTATBHOFO, PACIIMPEHHOT0, aHIMUMHRCKOrO, aMepHKaHCKoro,
3aBTpaKa ¢ MaMMaHCKHUM, ITO3THEro 3apTpaka u JIp.

2. CocraplieHHE MEHIO AN pasNUYHBIX 3aBTPaKkOoB € YYETOM OCOOBIX TPUBBIYEK
HHOCTPAaHHBIX TrocTef ¢ Hcnosb3oBaHHeM COOPHMKOB pELENTYp: 3aBTPakoB aBCTPUHCKOTO
NEPBOro ¥ BTOPOTO, HCHMAHCKOTO M NOPTYFAILCKOTO PAHHETO W ITO3JIHETO, HEMELIKONO I1epPBOIo
U BTOpOro, (hpaHUy3CKOIO WEPROIG M BTOPOIO, ILIBEHIIAPCKOrO IMEPBOTO M BTOPOro,
UTANBAHCKOTO, TOJUIAHJICKOrO, CKAHIWHABCKOIO, pYCCKOIO, BETETAPHAHCKOTO 3aBTPAKA,
JIMETHYECKOro 3apTpaka (110 3a1aHuIo IIperoaaBaTens).

3. Cocrasnende accopTHMeHTa KyIMHApHOM NPONYKLUHMU I pa3IUYHBIX KaTeropui
KeliTepuHra.

4. CocrapiaeHie MEHKO JJIs CIICHHANBHBIX (OpMBI 00CTYKHUBaHUS (JIAHYH, OH3HEC-NaHuH,
OpaHu#, BOCKpecHBIE OpaHuH, Kode - Opeilky, mpe3eHTalus 1 T.J1.)

Tema 4. Memoost oGeayncusanua

Henopas urpa Ha TeMy «MeTosl 00CIy KUBaHUA OTPeOUTEIEH pecTopaHay:
Uene: B dopMe Je10BOH MIPhl  METONOM IOIPYKEHHMA B HPOECCHOHANBHYIO
JCSATEIBHOCTD:

1. OTpaborarh HpHeMbI [I0JA4K XOM0NHBIX OO/, FOPAYHX 3aKYCOK, CYIIOB K TOPTUMX OO,
JIecepTa, TOpPSIHX M XOJIOIHLIX HAIIMTKOB EBPONEHCKUM METOIOM.

2. OTpaboTaTh TEXHUKY MOZa4H XOJIOMHBIX H IOpAYHX OO/ (PpaHIly3CKHM METOJIOM.

3. OTpaboTaTs TEXHUKY IMOJAUH XOIOAHBIX OO, TOPAYUX 3aKYCOK, CYIIOB W ropsyux Omron
PYCCKUM METOIOM

4. OTpaboTaTh TEXHHUKOM HOAAYM XONOJHBIX 3aKYCOK, CYHOB H IOpsdMX OOl aHIIMACKHM
METOLOM.

5. ORTaneTh TEXHUKOH OOCIYKMBAHMSA: OTPadoTaTh CIOCOOBI MOJAAYM IPOAYKIIHH CEepBHC-
Oapa, M3Y4YHTh PEKOMEHJAllMd M NpaBHJIa [OJA4YH allepUTHBA, BHHHO-BOJOYHBIX H3JICIHH,
IpaBHIIa OTKYIIOPUBAHHUA OYTHUIOK W PO3JIMBA HATHTKOB. MI3yUHTE IPHEMBI 1101a4H [IAMIIAHCKOTO K
MIPHCTLIX BUH.

Tema 5. Creyuaitorble eudbl yeiay? u (hopmot 00CayHCUBAHUA

1.Cocraryesue MeHIO, pacu€T OTPeOHOCTH U COCTABJICHHE 3asBKH Ha NOCYIy, IPHOOPHI,
cTONOBOE OeNbe ANsl pasIMYHbIX BHIOB TopxecTB: PoxknecTso, HoBeiit ron, TaTeaHuE NeHD.

2. CocTaBneHME MEHIO, pacyéT NOTPeOHOCTH M COCTABJICHUE 3ajdBKM Ha IOCYLY,
npubOpEI, CTOIOBOE Oelbe s pPasNUyHBIX BHAOB TopxkecTs: lIpazanux CesTtoro Banentuna,
Macnenuua, § Mapra.

3. CocTaBieHHe MEHIO IS COBPEMEHHBIX BU/JIOB yoilyr U GopMm obcinyxuBaHMA:

«CYACTNMBBIN Yacy, pPYCCKHH CTOM, «IMHEDY, «IUHEP», KOHTHHEHTAIBHBIH 3aBTPaK.

4, CocranjieHHe MEHIO IS COBPEMEHHBIX BHIOB YCIIYT U (OopM 00CIyKUBaHUA: OH3HEC-

JaH4, BOCKPECHBIH Opany, kode-Opelik, npe3eHTaums.

Tema 6.0pzanuzayusa mpyoda odCayHucusaOuie2o nepconand.

Henb: u3y4uTh 0COOCHHOCTH OpPraHH3alUMH Tpyla O00CIYXHBAIOIIETO MEPCOHANIA; HA3HAYEHHE U
B3aUMOCBA3L DPA3NMHYHBIX CIYXKO TOCTHHHIB! ¢O ciayx0o#i nuranus. OCBOUTB JOSDKHOCTHBIC
HHCTPYKIMH MeHeKepa OaHKeTHOH ClIysKO5B!

3aoanua:

1. CocTaBUTE JODKHOCTHBIE 00S3aHHOCTH MeHeIkepa OaHKeTHOM ciy kORI, O(DHIIMAHTA.
2.CocTaBHTh JOMKHOCTHBIE 0043aHHOCTH coMelbe, bapMena, Dapbaka, Dapucra,

TATECTEDA.



3. PaspaboTath MaTepHansl [ OpraHM3alMH PEKNaMHBIX MEPOTIPUATHH B PECTOPAHOM

OusHece.
Tema 7. Cayncoa numanus, ee poib 6 20CHUHULHOM RPEORPUAMUN

[lens: M3y9uTER Ha3HAUeHHE M B3aMMOCBA3bL Pa3IMYHBIX CIYKO rocTHHMUBLI co ciayx0oi
[UTHUS.

3adanua:

1. CocTaBUThH CXEMy B3aMMOCBSI3H CJIY>KOBI NIHTAHMS C APYIMMH CIIyK0aMU B FOCTHHHIIE.

CocrtaButh Tadnuiry: «Ciy:x0bf FOCTHHUIIBL. Ha3HAUEHHUE U B3aUMOCBA3EY

2. . CoCTaBUTb TCKCT s [POBCJCHMS MHCTPYKTa)Ka MEHE/UKEpoM OaHkeTHOH cayxObl s
OpraHM3aluy padoThl KOJIIEKTHBA UCIIOMHUTENER nepel HadaloM OaHKETHOro 00CIy)KUBaHH.

Tema 8. Opzanuzauus 0dCcAYHCUBAHUA RPUEMOS U DAHKEMOE

[Ienn:

- M3YYMTh [pasuia oOOCHYXUBAHMS pa3NHUHbBIX OaHKETOB B 3aBUCHMMOCTH OT BHJA
06CHY}KHB3HHH; OCODEHHOCTH COCTABIIEHHS MEHIO C y‘-IéTOM BM A 6HHKCT3 C ACIIONB30BAHHCM
HOPMAaTHBHBIX JOKYyMEHTOB (cOOpHHKH pelentyp ONIOA M KYJHHAPHBIX W3OS, TEXHHKO-
TEXHOIOTHYIECKHE KApThl 1 T.,II.).

-OCBOHUTH HpO(beCCHOHaJII:HbIe HaBBIKH BBIITOJIHEHHA paC‘-IéTOB HeO6XOﬂ,HMOI‘O

KOJIMYECTBA

00CIIY)KHBAKOLIETO IEPCOHAIA, CTOJNOBOH [10CYABL, IPpUOOPOB, CTONOBOTO Oebs.
3aoanua:

1. Cocrarnenne  MeHw  odpunmansHoro  GaHkera 32  CTOJNOM ¢ MOJHBIM

obcnyxupanueM. PacueT Koau4ecTsa 00CHYKHBAIOIIETO NEPCOHANA.

Pacuer KOJIUYECTRA CTONOR. CocraBneHune CXEMBI HX PacCTaHOBKH.
CocTapieHHE 3aiBOK Ha CTOJIOBYK Tlocyny, npubopel, Genpe. [loaroroBka mocyael K
CEPBHPOBKE.

2. CocTtaBleHHe BapHaHTOB MCHK Ans mnpueMma-bypwer. Pacder KoauyecTBa

obcnyxuBalomiero nepcoHana. PacuyeT KoludecTBa CTOJNIOB M COCTABJICHHE CXEMBI HX
paccTanoBKH. COCTARIeHNE 3a9BOK Ha CTONOBBIE NOCYy, Npubopsl, Hense,

3. CocrapneHre BapHaHTOB MEHIO AI1 IpHeMa-KoKTeHns. Pacuer konuuecTBa
o0CIyXUBAOIIEr0 NepcoHana. PacyeT KOJIMYECTBA CTONOB M COCTABIEHHE CXeMBl HX
pacctaHoBKH. COCTaBAGHNE 3asBOK Ha CTONOBBIE NOCYAY, NpuOOpH], Oenbe. XapakTeprcTHKa
JaHHOTO TpuéMa, OCODEHHOCTH cocTaBneHdst MeHro. IIpuembr pabGoTel OapMeHa IipH
obcnyMBaHMH rocTel 3a OapHOH CTOHKOH, MOJArOTOBKA aNcpUTHRA, CHOCOObI PACCTAHOBKH HA
NOJHOCE HAIUTKOB M BUHO - BONOYHBIX H3Aemui. [Ipuemet nosaun anepuTusa.

4. CoctaBnenne MeHIo OaHkeTa-yasgs Ha 25 4YeldoBeK. PacyeT CTONOBBIX I1OCYIBL,
npubopor, Oenpsg. OCBOEHHE NPHEMOB CEPBUPOBKM 4aHHOIO CTORA NO COCTABIEHHOMY
MEHIO, IOJIaYH CIAJKUX OO/, FOPAYUX HAIMTKOB, BUHHO-BOAOYHBIX U3J/IEIIUH,

CocTaBlieHUE CXeM CEPBUPOBKH CTOJA 11t OaHKeTa-yasl.

5. CocraBnecHde MeHIO OaHKeTa 32 CTOJIOM € YacTHYHBIM  OOCTYXKHBaHUEM
opuuuantamu. PacuyeT koauvecTBa 00CIHyXHBAKOUEro nepcosHana. PacueT KoludecTea
CTOJIOB M COCTaBJICHHE CXEMBI X paccTaHOBKU. CocTaBieHHe 3a4BOK Ha CTOJIOBLIE IIOCYIY,
npuGopEl, Denke.

Tema 9. Buost ycaye RUMQHUA 8 20CIMUHUYHDIX RPEORPUAMUAX U MEFO0bI 00CTYHCUGAHUA
Lens:

- H3YUMTh BUIBI YCIYT IMTAHUS U METOIH! 0OCITYXKHUBAHMSL B TOCTHHHYHBIX TPEATPUITHIX
3anaHus:

1. CocTaBuTh MEHK Ui OOCIy:XMBaHMs TNOIHOro naHcuoHa — (FB); nomynancuona —
(HB);onHopazoBoro muTaHus (3aBTpak) — (BB), Bece BTROUeHO B cTOMMOCTE — All inclusive.

2. CocTaBUTh MEHIO KOHTHHEHTANBHOrO M [IOJIHOTO 3aBTpaKa, 00e/1a M yIKUHA.

3.IlpousBect mpenBapUTENbLHOE HAKPLITHE CTOMa K 00eny O OOCITyKUBAHUS IPYINEI TYPHCTOR

u3 6-8 yenorex.



3. CoCTaBHTh MeEHIO AUCTHYECKOrO 3aBTpakKa, BCICTAPMAHCKOTO 3aBTpdKa, 3aBTpaKa B BHAC

HIBEICKOTO CTOJIA.

4 BBIIOJIHUTE CXEMY HAKpBITHS CTONOB (110 BbIOOpY IpenojaBaTensd) C IOJHBIM MEpEUHEM

npubopoB, oCcyAbl, HHBeHTaps. [1peanokuTs MeToAbl ¥ GOPMEL 00CITYKHUBAHUS.

Tema 10. Opzanuzayusa 00CAYHCUEAHUA 6 ZOCHIUHUYHBIX HOMEDAX.

[leib:

- 3aKpEMMTh [MOJIYYEHHBIC TECOPETHUCCKUE 3HAHHMS [0 OpPraHM3alMH OOCITYKWUBAHHA «room-

Cervis»;

- OCBOHTB TEXHOJOIUM 0OCHYKHMBaHHSA TOCTEH B HOMEpax rOCTHHUIIBI.

3ananus:

1. Osnagenne npuemamy 0OCHYKMBAHMS B HOMEpe TOCTHHMIIBI: PacCTAHOBKH ONIOI H
HallHTKOB Ha CEPBHUPOBOYHON TEIEKKE.

2. OBnaaeHue npHeMaMH OOCIYKUBaHHS B HOMEpE TOCTHHMIBL TOATOTOBKA M CEPBUPOBKA

CTOJIA B HOMEpe

Tema 11. Opzanuzauus 00CAyHCHBAHUA UHOCMPAHHBIX MYPUCIIOE

Hen:

- 3aKpENUTE NOYYeHHEIC TCOpETUYCCKHIE 3HAHUA 110 TeMe;

-OCBOUTE HABBIKH COCTABJICHHS MCHIO AN TYPHUCTOB U3 PA3NHYHbIX CTPAH MUPA € YYETOM

HallHOHANBHEIX 0COOEHHOCTEHR H TpaﬂHHHﬁ NMHATARKA.

3agaHus:
. Caenate ycTHBIE cOOOIHEHHS B BUIE IOKIALOB 00 OCOBEHHOCTIX MUTAHHS TYPHCTOB U3
Pa3IUYHEIX CTPad Mupa (110 BEIOOpY Mpenoaasarens).
2. CocTaBHTh MEHIO 3aBTpaKa, 00ena UK Y)XKHMHA A1 MHOCTPAHHBIX TYPUCTOB U3 EBpOITH! €

YUYETOM OCOOEHHOCTEN UX NHTAHUS.

3. CocTaBUTH MEHIO 3aBTpakKa, 00eAa WK Y)KHHA JUI MHOCTPAHHBIX TYPUCTOB U3 AQPHKM,

CLUA, Boctoka 1 A3UH ¢ YYeTOM OCOOEHHOCTEN UX THUTAHUA.

4. CocTaBUTb MEHIO KOMIUIEKCHOIO 00ena Uil TYPHCTOB U3 cTpaH Erpornsl.
Tema 12. Opzanusayua obcayrcueanua 2ocmeil na gvicuiem yposie (VIP)
{lens:
- 3AKPENHTH MOIYUEHHBIE TEOPETHYECKUE 3HAHUS 10 TEME;
-OCBOHTb HAaBBIKM OOCHY)KHBAaHHA TFOCTCH Ha BBICIIEM YPOBHE C HCHOJb30OBaHUEM

COBPEMEHHBIX (OPM W METOJIOB O0CITYKUBAHHS,

1. CocraBnenue cxeMbl CEPBUPOBKH CTONA T MACHOTC (GOHTIO.

CocragneHyue CXeMbl CEPBHPOBKM cTona mans chipHoro ¢ouao. CocraBienue TaONHIBLL

«PexomeHpanyu BUH, rapHUpoB K OmogaM Goraioy.

2.0rpaboTKa 1pUeMOB NOAAYH 3a8KYCOK, OMIOA M HANUTKOB (PaHUY3CKMM H aHMJIMHCKHM

METOaMM € HCIIOJB30BaHMEM CEPBHPOBOYHOH TENEKKH (TPEHIKEK).

3. CocraBneHue CBIPHOM Tapenku HIM CBIPHOH TelekKH:pa3paboTka accOpTHMEHTa
NEIMKATECHbIX CBIPOB, BKIIOHUAEMBIX B COCTaB «CBIPHOH TapelKu» MAH «TEICHKKHY,
UCTIOUIb3YEMBI MHBEHTAPh.

CocrarneHne TabNHUBLL «ACCOPTHMEHT CHIDOB JUISI CHIDHOW TapelKHM M ChIPHOM TENexKH,
PEKOMEHAIMH BHH, MAPHUPOB K ChIpaM».

5. OBPA30OBATEJ/IBHBIE TEXHOJIOFUN

B nOpenonasaHMM  AUCUMIUIMHBL  «1eXHOIO2ZUY — PECHOPAHHOZO — OOCAVHCUGUHUIY
MCITOIB3YIOTCH pa3HooOpa3Hble 00pa30oBaTeibHBIC TEXHOJIOTHH KAk TPagHIlHOHHBIE, TaK H C
IIPUMCHEHHUEM aKTHBHBIX U MHTEPAKTUBHBIX METOIOB 00YUECHUA.

AKTHBHEIE U HHTEPAKTHBHBIE METO/ABI OOYHEeHUS:

— Hnmeparxmuenas nexyus (memot Ne 2-12);

- Ananuz cumyvayuii (memor Ne 2-12);

— Pazbop ronkpemuelx cumyayuti (memor Nel-3)



6. OHEHOYHBIE CPEACTBA JUIA TEKYIIEI' O KOHTPOJIA YCIIEBAEMOCTA,

[IPOMEKYTOUYHO ATTECTAIUM 110 UTOI'AM OCBOEHUSA
AACTUILIMHDBI 1 YYEBPHO-METOHYECKOE OBECIIEYEHUE
CAMOCTOSATEJILHON PABOTBI CTYJIEHTOB

Texymui KOHTPOJE YCIIEBaeMOCTH (peHATHHI-KOHTpONb |, peHTHHT-KOHTpONL 2, peHTHHT-
KOHTPONE 3). THIOBEIE TECTOBHIE 3a1aHHs IS [IPOBEACHHS TEKYIIEr0 KOHTPO/IS HPHBEAEHB] HHXKE.

PedTuHr-KOHTpPOIB Ne 1
Tecr

1. XapakTepHBIMH 0COOCHHOCTAMH (PPaHLIY3CKOIO CEPBHUCA ABJISIOTCH:

a. pacK/IaJplBaHHE MWLM O(QMIMAHTOM HA TapelKy TOCTS HA IPUCTABHOM CTONHKE,
nojaya 0101a TOCTAM C IPaBoi CTOPOHEL, ¢BOOOA ABUKEHUH 0OCIYKHBAIOIIETO MEePCOHAIA;

6. IOeMmoHcTpammss Omoga TOCTAM ¢ JIEBOM CTOPOHBI, [PEJOCTABIIEHHE TOCTIO
BO3MOJKHOCTH CaMOCTOSATE/IBHO OIpeAesTh KellaeMbld OOBEM e/bl, IOCTOAHHBIH KOHTAKT
o(pHLUHAHTA ¢ TOCTAMH;

B. Iof1a4a 011071 Ha CepBUPOBOYHOM OJI10/Ie, TOPLIHOHUPOBAHKE Ha IIa3axX y rocTel,

NepeKIafblBaHye TOCTAMH MOPLUHH B TAPETKH.

2. Kak HasbIBaeTcs MeToa moAauu 0J1101 IPH KOTOPOM BTOPbIe ropsivde OJrwaa
MOJAOT HA [MOJOrPeThLIX MEeJKHX CTOJ0BBIX TapelKaXx, HAKPLITLIX CHeUHAILHLIMH
KpbIIIKaMu KJome?

a. KOMOWHHPOBAHHBIH METOJ]

0. eBporrelickuit MeTo

B. PYCCKMH METOA

3. Obcay:kMBAHHE 10 TUIY «IIBEACKOT0 CT0JI2» XapaKTEPH3YETCH:

a. YCKOPEHHBIM  IIpOLEcCOM  OOCIYXKMBAHMS, OIPAHMYEHHBIM  ACCOPTHMEHTOM
npejiaraeMpix OJTHOJI M HANHTKOB, OOCIYKHBAHMEM OJHOBPEMEHHO OOJIBIIOIO KOJIMYECTBA
noTpedHuTeNel Mo npeABapUTENBHOMY 3aKasy,

6. 6onpIIMM BBIOOPOM OO M 3aKYCOK CO CBOOOAHBIM JOCTYIIOM, OOJILLION NIPOIIYCKHOH
CHOCOOHOCTHH) PECTOPAHHOIO 3a/1a, MEHBIIMM KOIMYECTROM OPUIMAHTOB Uit 00CTY KMBaHUS;

B. BO3MOKHOCTBK) TOCTA BBEIOpaTh M3 KapTEI-MEHK ONIoja MO CBOEMY XellaHHIO,
DOJIBUIOH TPONYCKHOR CIIOCOOHOCTEIO PECTOPAHHOTO 3aJ1a.

4, JLnst OpraHH3altHH 3ABTPAKOB B PECTOPAHE HCHOAL3YETCS BHI MCHIO:

a. MEHHK «JI0 XKYp»

0. KOMIIIEKCHOE MEHIO

B. MEHIO 3aKa3HBIX Omoa

r. BaHKETHOE MEHIO

I. MeHIO 171s oO0cnyxkuganug no tuny «lIseagckuit crom»

5. Bua cepBHca, HpH KOTOPOM O(QHUIMAHTLI OOCAYKMBAlOT NOCeTHTENeH B
nepyaTKax:

a. ppaHLy3CcKHi

6. pycckuit

B. HEMCLKHH

. aMEPUKAHCKUH

I. aHTJITHHACKUH

€. BCE BBILICIIEPEYHCIIEHHEIE

6. OcHOBHBIE 3JIEMEHTHI 00CAYKHBAHHA BKJIKYAIOT:

a. BCTpeua TrOCTeH, pasMelieHHe HX B 3ajle, NPEANOKEHHE MEHIO U KapThl BHH,
anepUTHBA,IpUEM W O(OPMISHHE 3aKa3a, PEeKOMEHIAUWH B BEIOOpE  3aKyCcok, OO U
HATIUTKOB, JIOCEPBUPOBKA CTOJIA B COOTBETCTBMH € 3aKa30M, IIepeaada 3aKaza Ha IIPOH3BOJICTRO,

nojava HanHTKOB H 6.]'[}0,[[, pacdeT ¢ roCTAMH
0. BCTpCHYA rocTei, NpeaIOXKEHHE allCpHTHRA, IIPEIJIONREHHE MCHKO W KapThkl BHH,



YTOUHEHME 3aKa3a, [10/1a4a HAIUTKOB ¥ OJIFOJL, pacyeT ¢ TOCTAMY;

B. BCTpeda rocTeH, pasMellleHHe HX B 3ajle, IOCEPBHPOBKA CTOJMA B COOTBETCTBHH C
3aKa30M, [IEPE/lada 3aKa3a Ha MPoU3BOJICTRO, MOJAYa HAMUTKOB U OIII0/, Pacyet ¢ rOCTIMH

7. K 0CTPBIM H COJIEHBIM XOJI0JHBIM 3aKyCKaM PEKOMEHIYETCS 10AaBaTh....

d. KPpaCHLIC CTOJIOBLIC CYXHUC H MOJIYCYXHC BHHA,

6. KOHBSIKH, XEPEC, HOPTREHH;

B. BOJIKY M FOPBKHE HACTOMKH.

8. Kpachble cT0/10BbIE CyXHe H [10JYCYXHE BHHA MOJAIOT B...

4. B KOHBAYHLIX 1 MaJCPHBIX DIOMKaX;

0. B 1aduTHBIX prOMKaX;

B. B BOJOUYHBIX PIOMKaX.

9. TemnepaTypa nmoJauu KOHbAKA, Xepeca, MOPTBeiHA CoOCTABJIAET....

a. 8... 10°C;

6. 18-22°C

B. 10... 12 °C;

10. K 6a107aM H3 ATHLBI MOKHO NOPEKOMEHI0BATh....

a. lIaMIIaHCKOE U UIPUCTBIE BHHA,

0. KpacCHBIC CTOJIOBBIC CYXHC M HOAYCYXUAC BUHA,

B. O€Nple CTOJIORBIE W MOTYCYXHE BHHA.

11.XapakTepHbIMH 0CO0EHHOCTAMH PYCCKOI'C CEPBHCA SABJIAIOTCH:

4. packKiajibiBaHKe MMM OQHUIMAHTOM Ha TapelKy TOCTd Ha MPHCTABHOM CTOJIHKE,
nojaya O;T02 FOCTSIM ¢ IPaBoi CTOPOHBL, CBO0O0/1A ABUIKEHUH 00CTYKUBAIOIIErO NIEPCOHATA;

6. Jnemoncrpaims Omojga rocTsM ¢ JieBOM  CTOPOHBL, IIpe/IOCTABIIEHHE TOCTIO
BO3MOXHOCTH CaMOCTOATENABHO ONpEAENiATh KeJaeMbli 00BEM elbl, NOCTOSHHBIH KOHTAaKT
O(HIIMAHTA C TOCTAMH;

B. mojaa4a 0110/ Ha CEpBHPOBOYMHOM 0101, IOPUHOHUPOBAaHKE Ha IJ1a3ax y rocTed,

NepeKIafblBaHHE [OCTAMM MOPLHH B TAPEIKH.

12. K 6ar01amM 13 MAca peKOMeH/yeTCH 101aBaTh....

a. KPACHBIE CTONOBBIE CYXHUE H TIOJIYCYXHE BUHE;

0. KOHBAKH, Xepec, TOPTBEiiH;

B. BOJIKY U TOPBKHE HACTOHKH.

13. s opranu3atiiiy 0aHKETOB B pecTopaHe HCIOJIb3yeTCs MEHH. ..

a. Menmwo «/lro Kyp»

6. KoMIiekcHOE MEHIO

B.MeHI0 3aKka3HbIX 0J110]]

r. bankeTHoe MeHIO

J. Menro g obcyxusanus no tuny «[lIsBenckui cron»

14. K necepram MOXKHO NOPEKOMEHI0BATh....

a. KpaCHBIE CTOJIOBBIE CYXHE H IOJIYCYXHE BUHA;

0. LAMIAHCKOe W UTPUCTBIC BUHA, JTUKEPDL, TeCepTHBIE BUHA;

B.0enble CTOJIOBBIE H [IONIYCYXHE BHHA.

15. beabie BHHA MOJAKOT B...

4. B KOHDLSIHBIX M MaJepHBIX PIOMKaX;

0. B JAUTHBIX PIOMKaX;

B. B peHHBEHHBIX PIOMKaX.,

16. KoHTHHEHTAILHBII 3aBTPAK BKIKYAET. ..

a.Yaii, kode, waMIaHCKoe, HeOOJIBIIME XOJIOJHBIE 3aKYCKH, ropsuve OJr0Jla, Cylbl,
casiaThl, IECEPTHI

0. Yail, kode, caxap, OynouHble H3AETHS, TOCTHL, Macao, IKeM, MEJ, BapeHbe

B. Yaif, xode WUAH ropAuMH I[IOKOIA], caxap, CIHBKH(MOJIOKO), JMMOH [IKEM HJIH
NOBHUI0, ME, X1e000YIOUHBIE U3/IENHs, MaclO



17. Ho3nnuii 3aBTpak MpefoCTABISAETCH TOCTAM B ...

a. 7.30-10.30

6. 10.00-11.30

B. 10.00-14.00

18. Camocroareabnoe 00CyKUBAHHE IHTAHNEM HA3LIBACTCH:

a. UIBeackuit cton

0. bydertnoe obcnyxuBanue

B. AMEPHUKaHCKHI CEPBHC

19.Kaxkue npoayKThl BKII0YAKTCS 10MOJIHHTEILHO B PACIIMPEHHbBII 3aBTPAK

{KOHTHHeHTaJIbLHBIH NJI0¢)?

a. IIaMIIaHCKOE, XOJIOIHbIe 3aKYCKH, ropsiude OIr0/a, CYIIBL, canaThl, 1eCepThl;

©0.caxap, OyJIOUHBIE U3/EIHS, TOCTE], Mac/o, HeOONBILINE XOJOIHBIE 3aKyCKU;

B. COKH, BETYHH4, CBIp, Konbaca, 0.1104a U3 AUll, HOT'ypThI, TBOPOT, CYXHE XIIONIbS

20. Menno «A napr» yane NPUMEHAETCH:

2. B KYPOPTHBIX TOCTHHHIIAX H JIOMaX OT/IbIXA;

0. B IOPOTHX 3KCKIIKO3UBHBIX PECTOpaHaXx;

B. Npu OOCHY>XHBaHMH MEPONPHSTHH ¢ OrpaHU4eHHBIM  OOEJIEHHBIM TIePEpPHIBOM
NpOAOIKUTENBHOCTEIO 15-20 MUHYT

21. ObcayxxuBaHHe 10 MeToAY «Kode-Opelik» opraHuzyeTca:

a.B0 BPEMS IIPOBE/EHHS HAYYHBIX MM OM3HEC-KOH(EPEHIIMH, CEMHUHAPOB, COBEINAHUH,
TPEHUHIOB UK CEPbE3HBIX AEJIOBBIX IEPErOBOPOB;

6. B nepeprIiBaX MEX1y IPOBEACHUEM CIIOPTHBHEIX MEPOIIPUATHH;

B. Ha BBICTARKaX, BO BpeMs SKCKypCHH.

22. Meroa o0cay:kuBanus «Ta0JIb10T» OTIHYACTCH TEM, 4TO. ..

a. IPUMEHSETCA B IOPOTHX SKCKIIIO3MBHBIX PECTOpaHax MpH (elneHe0eNLHBIX OTENIX;

G. rocTM JenaroT IpeABapHTeNbHBIR 3aKa3 M OOCNYXHBAIOTCS B YCTAHOBJICHHBIH
IpOMEXYTOK BPEMEHMH;

B, BCE I'OCTH OOCIYKMBAKOTCA B OJHO M TO K& BPEMA 10 OQHOMY M TOMY e MEHIO,
HauMHAETCS TOr/a, Korma co0epyTcs BCe FOCTH; MCIIOAB3YETCA B CIy4asx, KOTAa BOIMOKHOCTH
KYXHH OIDaHHU4€HbI

23. Kakue apoayKTsl BRAKYAKTCSA JONOTHUTEIBLHO B eBpomneickuii 3apTpak?

a. IIaMMancKoe, XOJOAHLIE 3aKYCKY, Topsune 0018, CyIIB], canaThl, ASCePThI;

0. caxap, OyJ104HbIE H3/IENHS, TOCTBL, Mac0, HEDOJBIINE XONOAHbIE 3aKYCKH;

B. COKH, BETUMHAa, ChIp, Kosidaca, Oniona 13 sSull, HorypThl, TBOPOT, CYXHE XI0IMbs

24. MeTo/bI 001y KHBAHHA - ITO...

a. BBIC3IHOC pecTopanHoe o0CTy)XHBaHHE, COLMANLHEIN Keltepunr, VIP-keiTepuur;

0. «a 19 KapT», «a napT», «TadapaoT», IUBSACKHH ¢ToJ, Oy(heTHOE 00CTYXUBAHHE, CTOJN-
3KCIIpece, 3al-3KCIpece

B. busnec — naHy, mpeseHTaLus, Kode — Opek

25. MeHio TadabAOT - 3TO....

a. MEHIO [Nl BOCKpecHOTro OpaHya;

6. MEHIO IJ1S1 BBIC3AHOTO 0OCTYKHBaHHUA, TPOBOJUMOTO BHE NPEATIPHATHS;

B. THII MEHIO C €JUHON KOMILIEKCHOH LE€HOH B IIAHCHOHATAaX, KYPOPTHBIX TOCTHHHMLAX,
pecTopaHax W HMHBIX NPEINpPUSTUAX OOIMECTBEHHOIO NMHTAHMS, B KOTOPYIO BKIIIOUEHO BCE! OT
3aKYCKH JI0 JecepTa.

PelituHr-kouTpoan Ne 2
Teer

1. IlepeqyucauTe BUALI KelTepHHra:

a. KeHTepWHI HanWTKOB H KOKTelined (BblesnHOH ©Oap), BLIE3IHOE pecTopaHHOe
o0cyXMBaHMe, COLUHaIbHbIM Kelttepunr, VIP-keliTepunr;

0. BBIE3THOE pecTOpaHHoe 00CIyKUBAHUE, COLMATBHBIN KEUTepHHT, VIP-KelTepuHr;

B. [IPHTOTOBJICHHE IHINH B IIOMELUEHHH; BHE IIOMEIICHUA (BBIC3/THOE PECTOPAHHOE



00ciy)KHBAHKE); KOHTPAKT Ha HOCTaBKY B O(UC; COUMAIbHBIA KEHTEPUHT; PO3HHYHAL

NpOJaka roTOROM nponykuuu; VIP-kelTepHnr, KeMTEepUHT HATHTKOR H KOKTeHTeH.

2.06cay;KHBaHHeE FocTeH B BOCKpecHbIe # NPa3sAHUYAbIE AHH 00e1aMH, HA KOTOpbIE
NPHXOIAT CEMbAMH H ¢ IPY3LAMHU HAZBLIBAETCH. .,

a. BOCKpPECHBIH OpaH4

0. pypieTHBI# cTON

B. 3aJ1 — JKCIIpece

3. desoBoii 00e B pecTopaHe, KOTOPLIH IIpeIycMaTpHBaeT ObICTPoe 0GCIy KNBaAHKE
B onpegesieHHoe BpeMs (¢ 12 a0 16 yacoB) HasbIBaeYcd. ..

a.Ou3Hec — JaHy

. npeseHTaIus

B. Kothe — Opeiik

4. K criennaxpsHbIM popMaM 00C/Ty;KUBAHHA OTHOCATCH:

a. DaHKeTHl- KOKTEHIb, OaHKeT-4ail, OaHkeT-ypileT;

6. BOCKpecHLIH OpaHy, QypilleTHBIA CTOJ, 341 — JKCIpece

B. JIaHYH, OHU3HEC-TTaH4H, OpaH4d, BOCKpecHble OpaHyH, Kode-Opeliku, npe3eHTauus

5. Ilpn kakom guxe DaHkeTa BCE OJII0AA H HANMUTKH FOCTAM I10a10TCH B 00HoC?

a. OaHKeT ~ QypuieT

0. DaHKET - KOKTEH b

B. DaHKeT - yal

6.Kakass proMka He cTaBHTCH Ha CTOJ IIPH CePBHPOBKe 0(aHKeTa ¢ MOJTHBIM
obcayxuBanuem odpunuanTamu?

a. pelinBenHas

0. nadurHas

B. KOHbSYHAS

7. BaHKeTBI, KOTOpPBIE NPOBOIAT «CTOMAN:

a. [lunnomMaruieckuit npreM

0. banket-uait

B. Koge-6peiik

r. banker-pypuier

1. baHkeT-KOKTeHh

€. banker ¢ yacTHUHBIM 00CIYXHBaHHEM ODHIMAHTAMYU

8. lnst opranu3aumy 3aBTPaKoB B PeCTOPaHe UCTIONBL3YETCs BH/ MEHIO:

a. MEHIQ NIeXKypHBIX OI101

6. KOMILJIEKCHOE MEHIO

B. MEHIO 3aKa3HBbIX OO

r. baHKeTHOoe MEeHIO

JI. MEHIO 11 OOCHYXUBAHUS 10 THITY KIIBEJICKHE CTO

€. MeHIO THEBHOT'O pallHOHA ITHUTaHHUS

9. Iloapa3sne/ieHHsI, KOTOpbIe He BXOAST B CTPYKTYPY CIYKObI MHTAHHA:

a. baHkeTHas c1yk0a

6. keliTepuHroRas ciy:xba

B. CJ1yx0a ITOCHUIBHBIX

r. o00cIy)KMBaHHEM MHTaHUEM B HOMEpaX

4. ciyx0a TOpPHHUYHBIX

€. A/IMMHHUCTPATHBHO-X03MCTBeHHAs CITy:K0a

9.Hopma opHUHHAHTOB IPH OPraHU3alHU 0aHKETA € MOJHBIM 00CTy:KUBaAHUEM!

a. opuLHaHT Ha 2-4 yenoseka

6. opuunanta Ha 10-12 yenoBex

B. opuumanTa Ha 12-16 qenosek

10. HazoruTe npuém, KOTOPEIH yCTPaHBACT XeHA JHILIOMATA OAHH Pa3 B HeIeJIH0

B OJAMH M TOT 7Ke JeHb H 4aC B Te4eHle Bcero oceHHee — 3UMHEro ce30Ha



a. Xypuxc

6. manreik (Gapbexio)

B.0Gen — Oyder

11. baHKeTbl, AN KOTOPLIX He HAKPHIBAKT ¢TOJIBI:

a.JAMIOMATHUIECKUH IIpHEM

0. Oanker-vaii

B. Kothe-Operk

r. Oanker-QpypueTr

I. DaHKET-KOKTeH b

e. DaHKET ¢ YacTHYHBIM 00CHy KHBaHHEM OQULHAHTAMH

12. Kakoe KoaH4ecTBO rocreli oOcay:KHBaeT OAMH OQHUHUAHT NMPH OPraHH3ALHM
faHKeTA ¢ YACTHYHBIM 00CTYKHBAHHEM?

a. 4- 6 roctei

0. 10-14 rocreii

8. 12-15 rocre#t

13 K npuémam ¢ paccaJiKoH rocrei 3a ¢ToJ10M 0THOCATCH:

a. Y)KuH, Kyp dukc, bypuer,

0. 3aBTpax, oben, yKUH.

B. ()ypuueT, KOKTEHIb, xKyp bukc, dapbekio.

14. OcobennocTn, 0TIHYAONINE TPEATIPHATHS TUTAHMS B TOCTUHMIIAX:

a. YCIYTH IUTaHHS MOTYT OBITh BKJIKOYEHBL B CTOUMOCTD [POKHBAHUS

6. Yeayrn mUTanus He MOrYT ObITh BKIIIOYEHB! B CTOMMOCTD HPOXKHBAHH

B. Hannuyie mocTOSIHHOTO KOHTUHTEHTA NOCETUTEICH

I. 32aBHCUMOCTh OT 3arpy3KH FOCTHHHYHOTO (HOHIa

1. BosMoxHOCTE IpenocTaBlIeHUs KEHTEPHHIOBBIX YCIYT

¢. OcoOGbiit pesxxum paboThl

15. GakTopbl, BAHAKIIHE HA COCTAR NIPEINPUATHII NUTAHUSA B FOCTHIHHILE:

a. Bun roctusrYHOTO NpeANpUATHS

6. Knace roCTHHHYHOTO IPEANPUATHS

B. MectopacnionoxeHue

4. Bo3pacT 1 noJX HPOKUBAIOIIUX

r. HaunoxajibHble 0COOCHHOCTH

1. Bee BhinlenepeyncneHHoe

16. leaTeIbHOCTD CAYKOLI MATAHUA B I'OCTHHHIE B3aHMOCBA3AHA C:

a. Cryx0a ynparineHus HOMEPHBIM QOHIOM

0. AJIMHUHHUCTPATHBHO-XO3HCTBEHHAA Cl1yx0a

B. Kommepueckas cinyxba

r. MuxxenepHO-TexHRUeCKas chyxba

1. busnec-uenTp

¢. Cmy»x0a BCTIOMOTATSIILHEIX YCIYE

17.TpebopaHus, KOTOPBLIM 10JEKHbI 0TBEYATE YCJIYTH ITHTAHUA, HPEIOCTABIAECMBIE

B FOCTHHHIIE:

a. COOTBETCTBHE LEJICBOMY HA3HAUCHHIO

6. TOYHOCTE U CBOCRPEMEHHOCTD IPELOCTARICHUS

B. bezonacHocTth

r. Kynerypa obcnyxuBanus

Jl. JKONOrH4HOCTE

e. HenpepoieHOCTE

18. KostuuecTBO MecT B pecropanax, kade B ropoIcKnX rocTHHHLAX 10JIKHO

COOTBETCTBOBATE!

a. BMECTHMOCTH OCTHHHII,

0. NOJDKHO cOCTaBIITh He MeHee 10% BMEeCTHUMOCTH TOCTHHHIIEL,



B. IOJDKHO cOCTaBIIsITh He MeHee 80% BMECTUMOCTH FOCTHHHIIBL.
19. CamocTosiTeTbHOE 0BCTYKHBAHNE MATAHHEM HA3BIBAETCA:
a. lliBenckuit cron
0. bydeTtnoe obcny:xuBaHUue
B. AMEPHKAHCKHH cepBHUC
I. AHIIMACKHH CEpBHC
1. Hemeuxui cepruc
¢.DpaHIy3CKHHA cepBUC
20. Kto Takoii order taker?
a. [IOpThe
O COTPYAHMK MOJPa3/IENICHUs room-service
B. [IOCBLUIBHEI TOCTHHHIIEI
21. IIpuem 3aka3oB Ha 00¢Iy>KHBaHHE B HOMEPAaX MOKET NPOHU3BOAUTHCH:
d. B [MO3TAXKHBIX 621an HJIH CIIELIHAJIBHBIX ITOMENIEHHAX, I'IE €CTh Teﬂe(bOH JUJIA BRI3OBa B
HoMep OQHUMANTa; B PECTOPAHE Yepe3 METPIOTEIS;
0. NHCBEMEHHO, Yepe3 ASKYPHOTO aIMUHUCTPATOPA OCTHHHLIBL;
B. IO 3JEKTPOHHOH Il0UTE.
22. Bua 3aBTpaka, KOTOPBIH 00BIYHO BXOOHT B IEHY pasmelleHus no Tumy «hb —
NOJYINAHCHOH:
. KOHTHHEHTANBHBIH
0. paclIHpeHHBIH
B
r

o

. AHTTTHHCKUH
. aMEePUKaHCKUH
M. IIBEJICKUH CTON
€. 3aBTPAaK ¢ LIaMIaHCKUM
23. IlporpeccuBHble $opMbl OOCTYAKHBAHHA, KOTOpPbie NPHMCHAKTCH B
NpeANPHATHIX HHTAHUSA FOCTHHHIL
a. HaliHble ¥ BUTAMUHHLIE CTOMBI
6. PazpozHas Toproens B 3aine
B. O0cny:kupanye B HOMEpPax
r. buzHec-nanyn
1. 3aBl-3KCHpecchl
e. BockpecHrble DpaHun

24. Cucrema NHTAHUA B FOCTHHHIE, B CTOHMOCTD HPOKHBAHHA KOTOPOH BK/IH4YEHBI
BCE MPHEMbI MHLH B HANHTKHA MECTHOIO NPOM3BOACTBA:
a.BB
6. HB
B. HB+
r. FB
n. FB+
e. ALL+
25. Bua MeHw, 110 KOTOpPOMY QJIH0/1A TOTOBAT «H2 3aKa3»:
. A la carte
. Tabnsnor
. Carte du jour
. Isenckutt cron
. Cton-0ydert
. HuKIInuHOE MEHIO

N Lh B L) o —



Peiiraar-korTpoan Ne 3
Tect

1.Keiirepunr —70...

1. Bele31HOE OOCITYHBAHHE, IPOBOAUMOE BHE IIPEXIIPUATHS

2. obcnyxuBaHHE OQHITHAIBHBIX MEPOIIPHATHH B TOPrOBOM 3aiIe

3. obcnyxuBaHue 110 MEHIO TabjIbAOT

2.bapbek —570...

|.cienyanieT o NPUIOTOBICHUIO IIANIIBIKA;

2.CHEeUHAIUCT 110 IPUTOTOBJICHUIO Kode;

3.IOMOIIHUK OapMeHa.

3.KakumMu HaBbLIKAMH ¥ YMEHUAMH A0JLKEH 001aaThL Xocrec?

1. IpUTOTOBNIEHHE PA3IMYHEBIX BUAOB KOde, HCKYCCTBO «IaTe-apT»;

2. BRcTpeua M pa3zMelleHHe rocrteil, odmieHue, co3laHue GnaronpusaTHOH arMocdeps! B
3a/1e, YMEHUE pacloJIOKHTE K cede.

3. IPUTOTOBNCHHE PA3IUYHBIX BUJOB CMEIIAHHBIX HAITUTKOB, HCKYCCTBO (elipuHra.

4.Kakumu HaBbBIKAMH M YMEHHAME J0JLKeH 00J1a1aTh Oapmen?

a. IPUTOTOBJICHHE PAa3IMYHAIX BUIOB KO(e, UCKYCCTBO «IaTe-apT»;

0. BcTpeua M pasMeElICHHE rocTei, oflneHue, cozjlaHude OarolpHaTROH aTMmocheps! B
3aJ1e, YMEHHE PacIloNIOoKHUTh K cede.

B. [IPUTOTOBJICHUE PA3JIMYHBIX BHJIOB CMEIIaHHBIX HAIIUTKOB, UCKYCCTBO (pepuHra.

5. Bua meHi0, KOTOpPLIii HCNOAB3YeTes IPH OPTraHU3alHU MUTAHAA B CAHATOPHIX:

1. A la carte

2. TabnbpoT

3. Carte du jour

4. [lIseackuii cTon

5. Cron-Oygert

6. uknuugoe MEHIO

6. BHa MeHIO, KOTOPBLII HCMOJIBL3YeTCs NMPH OPraHH3alHU NMTaHus no tuny «Bce
BKJINYEHO»:

1. Ulpeackuii cToxn
. Alacarte
. Tabapnot
. Cron-0yder
. LIMKJTHYHOE MEHID

6. Carte du jour

7.Bapucra 37T0....

a. CIIELHATHMCT I10 IIPHIOTORICHHIO KOKTeHEH B Dape;

6. cleuHanycT MO IMPHTOTORIEHHIO Kode. yMmelomuil NpaBUNBHO NPUroTORUTE Kode (B
TOM YHCIEe ¢ HCTOIB30BAHMEM HCKYCCTBA /laTTe-apT) WM HaNUTKH Ha €r0 OCHOBE H NOJaTh
MIOCETHTEIIO;

B. CHEI[MANMCT, OTBEYAIOIIMH 3a BCTpedy M pa3MEllcHHE rocTed, ofliueHue, co3gaHHe
OraronpuaTHOH aTMocheps! B 3ane.

8. BHA MeHI0, KOTOPLIA HCIOB3YeTes IIPH OPraHM3aIMH NMTAHUS CHOPTCMEHOB:

a. [TukIH4YHOE MEHKD

0. A la carte

B. Carte du jour

9. Bua obcny:KHBaHHA, OPraHH3YeMblil B pecToOpaHe NO NMATHHIAM, B TeUeHHe

ONpeNeJeHHOr0 BpeMeHH II0 MeH0 a la carte co CcKHAKOH Ha HAIHTKH,
YCTAaHOBJICHHOH pecTOPaHOM, Ha3bIBACTCH. ..

a. Happy hour (cuacTiusslii vac)

0. Linner({ nunep)

B. Dinner(;inHep)
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10. Turecrep 370....

a.JerycTaTop Necepros;

6.0erycTarop BHH M KOKTeHACH;

B.JIETYCTATOD Yai.

11. KaknMH HaBbIKaMH H YMeHHSMH AoJiKeH 001anars Gapucra?

a. IPUTOTOBJIEHHE PA3JIMYHBIX BHAOB KOe, HCKYCCTBO «IaTe-apTy;

0. BcTpeda M pasMElLIEHHE TocTel, oblienHne, cozgaHue OnaroupusaTHOH arMocdepsl B
3a71e, YMEHHE PacIloIONHUTE K cede.

B. IPHIOTOBJICHUE PA3THYHBIX BHIOB CMELIAHHDBIX HAIUTKOB, HCKYCCTRO (pieHpuHra.

12. Bua MeHI0, KOTOPBIH MCONB3YETCH IIPH OPFrAHH3AUHH IHTAHUSA TYPHCTOR!

a. Hukmynoe MeHo

0. A la carte

B. Carte du jour

13. Ilo3aHu# VKHH B pECTOpPaHe HA3LIBACTCH. ..

a. Happy hour (cuactiauBeii yac)

0. Linner ( muHep)

B. Dinner(aunep)

14. Bua meHmo, 110 XoTOpoMYy 0.,11042 FOTOBAT «HA 3aKa3»:
. A la carte
0. Tabnbnot

B. Carte du jour

r. [lIseackuii cTon

K. Cron-Gydet

e. uKIHyHOe MEHIO

15. Comenne - 370...

a. CHENUAIUCT, OTBEYAKINHA 33 NpodeCCUOHANBHYIO TNMOAAaYY HATHTKOB B JAHHOM
3aBEICHHUM, JAIOLIMH COBETHI O MPABUIILHOMY BHIOOPY HAIIMTKOB H BHH K OJit01aM;

0. AerycTaTop BUH M KOKTEHIel;

B. JETYCTATOp Yad.

16. Bua 3aBrpaka, KOTOPbIH 00BIMHO BXO/MT B IleHY pazMelleHHA no tuny «BB -
TOJLKO 3aBYPAK»:

a. Koutunenraipubiit

0. Pactuupenupii

B. AHITIMHCKHH

r. AMEpUKAHCKUH

A [1Ieeackuit cTon

€. 3aBTpax ¢ WaMIIaHCKUM

17. Bua 3aBTpaka, KOTOpbIH 00BIMHO BXOAMT B 1IeHY pasMemeHus no tany «FB —
NOJHBIH AHCHOH»:

a. KoHTHHeHTanBHBIH

0. PacimupeHHsIi

B. AHIITHHACKUH

I'. AMEPDHKAHCKUHA

1. leenckuii cTon

€. 3aBTpaK C MaMIaHCKHM

18.ITporpeccusnbie  ¢opmbl  O00C/HYKMBAHMA, KOTOpPble INPHUMEHAKTCI B
npexnpUATHAX

NUTAHUSI FTOCTHHULL:

a. Yaitnrle, kodeliHbIe # BUTAMUHHEIC CTO/B

0. PasBo3Hasa TOprom;a B 3ane

B. O6CcinyKMBaHUE B HOMEpaX

r. busHec-nanyuu

oo



11 3aJIbl-3KCIIPECChl

e. Bockpecupie Opanun

19.Bna men1o, no KoTopoMy 6.,1101a FOTOBSIT «HA 3aKa3»!

a. A la carte

0. Tabnpnot

B. Carte du jour

r. HlBeackuit cron

. Cron-Oviper

e. lIukauyHoe MEHIo

20.Bua MeHI0, KOTOPBIi HCITOAB3YeTCs TPH OPraHU3ALHH NHTAHHSA B CAHATOPHAX:

a. A la carte

6. TabnpnoTr

B. Carte du jour

r. llIpenckuii cron

1. Cron-0yder

e. [JuknmuuyHoe MEeHIo

21. Bua MeHI0, KOTOpBIii HETI0bL3YeTCS PH OPraHU3alUK NUTaHHA N0 THOY «Bce

BKJKYEHO»:

a. llIsepckuit cron

0. A la carte

B. Tabunpaot

r. Cron-Oyget

I HHKAHYHOE MEHIO

e. Carte du jour

22. baoaa ¢goHa0 B 3a7€ pecTopaHa 0Jal0T B CJICAYIOMEM ACCOPTHMeEHTE:

a. KypuHoe, MicHoe, psIOHOe, AecepTHOE.

0. CBIpHOE, MSICHOE, PEIOHOE, JIeCepTHOE.

B. TBOPOIKHOE, JIECEPTHOE, CBIPHOE, (PPYKTOBOE.

23. CucTeMa NUTAaHHA B FOCTHHHIIE, B CTOMMOCTE HPOKHUBAHHS KOTOPOIi BKJIKMEH

TOJILKO 32BTPAK:

a. BB

6. HB

B. HB+

r. FB

a. FB+

e. ALL

24. CucTrema MUTAHHA B TOCTHHHIE, B CTOMMOCTD MPOKUBAHUS KOTOPOH BKJIIOYEHB]
Bce MpHeMBI MU, Ge3 MPeJ0CTABJICHHN AJTKOTOJbHbBIX HAMMUTKOB!

a.BB

6. HB

B. HB+

r. FB

a1. FB+

e. ALL+

25. [lopuuoHupoBanue 6,012, NPHrOTOBJECHHOIO B UEJA0M BHAC B MPHCYTCTBHHU
noceTUTe N eif, Ha3bIBAeTeA. ..

a. TpaHiupoBaHue

6. derycrauus

B. Hexanrauus



Bonpoce! Kk 3a4ery:

. OCHOBHELIE 2MeMEHTEHI mpouecca 06CJ'Iy}KHBaHHSI.
. Hopsanox nocepBUpPOBKH CTONA B COOTBETCTBHH € IPHHATHIM 3aKa30M.
. IlpaBuna nepenayu 3akasza Ha NIPOU3BOACTEO.
. Ilopanok rmopauu HaIUTKOB, 32KYCOK M OO
. OCODEHHOCTH NMPOBE/IEHMS PACUETA € TOCTIMH,
. [IpaBuna noaauy NpoaykKUuu cepruc-Oapa.
. Pexomenaanus BrH Kk OM0/1aM ¥ IpaBuIIa 034K BHH.
. [IpaBHia U TeXHUKa paboTHI COMEIbE.
. @paHILly3CKH, aHTTHACKIH U aMepHKaHCKUH METOABI noyaus B0 B pecTOpAaHE.
. Pycekuit metoa monaym 6nron w1 meton guieridon wnu Silver service).

10.KoMOuHupoORBaHHE Pa3fMYHBIX METONOB B 3aBHCHMMOCTH OT BHJA 0DCIYKHUBaHMS,
Kjlacca NPeAnpUsTHS M aCCOPTHMEHTA 3aKazaHHbIxX Ouroa.

11.1locnenoBarebHOCTE | NpaBKUta NOAAYH XOJIOAHBIX QIO M 3aKYCOK.

12. Ilopsiok 3aMeHBI HCIONIB30BAHHON MOCYBI U IPHOOPOB, TOCEPBUPOBKA CTOJA.

13. [IpaBuna noxayu ropsuux 3aKycok.

14. OcobeHHOCTH TOJAYH CYTIOB.

15.11paruna v crnocodB! MoJayuy TopsAuMX OUTH0A ¢ YUETOM acCOpTHMEHTA K BUJA TEIIOBOMH
00paboTKy.

16.IToaroroBka cTona Anst MOAAYH AecCepTa.

17. IlpaBuia mojjaui ropa9ux ¥ XOJIOAHBIX HANUTKOB, KOHJMTCPCKUX H3JICITHHA.

18. 3apepinaronmii 3Tan 00CIyKUBaHUSL.

19. CoBpeMennsle GopMbl pacyeTa ¢ IOTPEOUTESIMHU.

20. CoBpeMeHHBbIE BH/IBI YCIYT M (DOPMBI OOCITY KHBAHUSL.

21.Buger 3aBTpakoB M OCOOCHHOCTHM  COCT2RJICHHS  MCHKO  (CBPONCHCKM,
KOHTUHEHTAIBHEIA, pacUIMpPEHHEIH, aHITIMACKWH, AMEPHKAHCKHH, 3aBTpaK ¢ IIAMIIAHCKHM,
[IO3IHMH 3aBTpaK).

22. Buabl 3aBTPaKkoB ¢ y4eTOM OCOOBIX NPUBBIYEK HHOCTPAHHBIX I'OCTEH.

23. KaTeropus ¥ XapaxTepHCTHKH KeHTepuHTa.

24, XapaKTepHUCTHKa H OCOOCHHOCTH CHNEUHANBHBIX (GOPMBI OOCTYMKHBAHMS (JaH4H,
OusHec-naHyu, OpaHyK, BOCKpecHble OpaHuy, Kode - OpeiKy, npe3eHTalus 1 T.1.)

25, XapakTtepucTHKa METOJI0B OOCIY)KHBAaHHA: «a N KapT», «a Mapm, «TadibaoT»,
HIBeJICKUH cTol, OydeTHOe 00CTyKUBAHUE, CTOI-IKCIIPECE, 3al-3KCIIPecc.

26. Menio 1abib-A0T, a-1si KapT-0TIHIHTEILHBIC OCOOCHHOCTH

27. [IpaBuna noabopa BUH M HATMTKOB K ONrOam.

28. Opranuszanuy 00CTyKUBAHMS MACCOBBIX M TEMATHUYSCKHX MEPOIPUITUH.

29. Opranuzanuy NUrasus U 00CIYKHBAHUA YYaCTHUKOB CHMITO3HYMOB, KOR(pEpECHLHH,
CEMHHAPOB, COBEIIaHHHA.

30.0pranmzanuy OUTaHUS W OOCIYKMBaHHS CIOPTCMEHOB M 3pHTeNeHd CHOPTUBHEBIX
MEPOIPUSATHH.

31.XapakTepucTikKa ¥ 0cOOEHHOCTH COBPEMEHHBIX BHJIOB YCIYT U GopM obcnyKUBaHUS
(«CHACTIMBLIN 4ac», PYCCKUH CTOM, « THHEPY, «JIUHEPY ).

32. TpeGoBanus K OCHOBHEIM KaTErOPHAM O0CTYKUBAIOILIETO NIEPCOHANA.

33. DakTophl, ONpECIAIOIIHE YCIOBHA H PEXUM TPY/1a IEPCOHATA.

34. XapakTepHCTHKA JIOJKHOCTHBIX 00s3aHHOCTEH MNpodeCCHOHANOB B PECTOPAHHOM
ceprHce: OapHCT, THTeCTED, XocTec. DapbIk.

35. Tpeboranus Kk 0OCIyKHBaIOLIEMY [IEPCOHANY pecTOpaHa.
. CityxOBl TUTAHUSA: UX POJib, B3aHMOCBS3E € JIPYTUMH CIIYX0aM# B FOCTHHHILE.
. Ponp Menekepa B opranu3anuy OaHKETHOH CiyxOBbl.
. Iopsnox riposenenus TpeHUHra oGpHUHAHTOB NIepel 0OCIyKHBAHHEM.
. barkeTs! ¥ npueMbl: onpeiencHue, KIaccubHKallkd 10 pa3IHYHBIM NPH3HAKAM.
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40. baHkeT 3a CTONOM ¢ NOMHBIM OOCTYXMBaHMEM O(QUIMAHTAMM: OLpeAe/IeHuUE,

Ha3Ha4YCHHC, OTJIHHHATEJILHBIE 0C068HHOCTI/L XapaKTEpPHCTHKA.

41. len0BOH IPOTOKON U 3THKET.

42. banker (upuém) ¢Qypuer: oNpeAcleHHe, Ha3zHayeHHe, OTJIMYHTEIIBHBIE
0COOEHHOCTH, XapaKTePUCTHKA.

43. Bugs! cepBUPOBKH (YPIICTHBIX CTONOB CTEKISHHOM NOCYIOH: OAHOCTOPOHHAS B OJHY
JIMHHKO JUIA IPE3MIMYMA, ABYCTOPOHHAS B IBE JIMHKH, [PYIIIAMH, €10YKOH, IOCONLCKas U Ip.

44. Ilpuem-KOKTEHIL: ONpeneneHue, Ha3HAYEHHE, XapaKTEPHCTHUKA, OCOOSHHOCTH
COCTaBJICHHs MEHIO.

45. bankeTt-uaii: onpeneneHye, HaA3HAYCHHE U XaPaKTePUCTHKA.

46.Cmernannsle (KOMOMHHpOBaHHBIE) DAHKETHI - HA3HAUEHHE, 00I1Aast XapaKTePUCTHKA, BUJIBI
CMEIIaHHBIX (KOMOMHHPOBAHHBIX ) IPHEMOB.

47. HeodunuansHble GaHKeTHI: IOHATHE, BUJIEL.

48.baHKET 3a CTOJIOM ¢ YaCTHYHBIM OGCIYKHMBAHUEM OQHIIHAHTAMHU. ONpEeleicHUE,
HazHa4YeHHEe, XapaKTepHUCTHKA.

49, ObcnyKMBaHUE MO THIY ILIBEACKUY CTOJ».

50. Ycayry no opranu3aiiyi NUTaHUs B TOCTUHUIIAX.

51. Opranusaiius NO3TaxHbIX Oy(deToB.

52. Obcny:xuBaHue B HOMEpaxX rOCTHHHUIL.

53.Opranusanus 00CHyKUBaHKA UHOCTPAHHEIX TYPUCTOB.

54.MakTOopeL, ONpeAeNAOIINE KYIbTYPY 00CHyKHBAHUS.

55.0co0eHHOCTH OpraHu3aluy 00CIyKMBAHUS HHOCTPAHHEIX TYPUCTOB

56. Buapl Typu3Ma, KIacchl 00CITYKUBAHNS.

57. Yeayru, npeaocTaBnseMble HHOCTPAHHBIM TYPHCTaM (MHAMBUIYAILHO ¥ IPYIIIaM).

58. OcoDEHHOCTH MUTAaHUs TYPHCTOR M3 PA3INYHBIX CTPaH.

59. TpeboBaHus, MpedbABNSEMBIE K IPEANPUATHAM [HTAHWUA A 0OCHyKUBaHHUS
TYPHCTOB

60. OcobeHHOCTH 00CITYKHBaHNUA rOCTeH Ha BeicieM yposHe (VIP - roctei).

61. TpanimupoBaHue: MOHATHE, Ha3HAYeHME, ACCOPTUMEHT OO0, MHBEHTaph, NOCY]a,
npubOpEL

Oprauyzanns pabouero MecTa, IocjIe10BaTeNbHOCTE OIEpatti.

62.0naMbupoBatne: TMOHATHE, AacCOPTUMEHT Omrof, o0OpYJOBaHME, HHBEHTAph,
ocHalleHue paboyero mecra.

63. ®onmo: 0cOOEHHOCTH NPUIOTOBJICHHA, CEPBHPOBKA CTOJIA JUIS 11oAadd (HOHIO,
ACCOPTUMEHT OO,

64. Ceolpnas Tapenxa W CBIpHas TeENeXKa: TOHATHE, acCOPTHMEHT ChIPOB,
BKIFOYAEMBIX B COCTAB «CHLIPHOH TapeNKH» MM «TEICKKH», HCIONIb3YEMBIH HMHBEHTADS.
PexoMeHaaliiH BHH, TapHHUPOB.

65. Texnuka nojaud 3aKycok, OMFOA M HAIMTKOB C HCIOIB30BAHMEM CEPBHPOBOYMHOM
TENEXKKH (TpeHIKeK).

Cavocmosmenvhad patoma npeonoiazaem.
1.BbINIONHEHKE peEepaTOB, JOKJIAN0B, IPE3EHTALMA
2. 3anoyiHedne pabouei TeTpanu

TeMbul 118 caAMOCTOATENBLHOM PA00OTHI CTYACHTOR:
1. Ilumepas, >HepreTHYEecKas H OWONMOTHYECKAs IICHHOCTH PallMOHOB H OTIENBHBIX
NpPOAYKTOB THTAHUA.
2. HaunonaabHble 0COOCHHOCTH U TPAIHLIMK [THTaHUs pa3HbIX HAPOAOR.
3. TpeboBaHms, K NOBEACHUIO 00CTYRHUBAKIIETO MTEPCOHANIA PECTOPaHa.
4. OcobeHHOCTH OpraHU3alliy NTHTaHUs aTOMHHUKOR.
5. HaimosanbHele OCOOCHHOCTH M TpaAMLUM NUTAHHWS CTaBSHCKHX HApPOZOB, HAPOJOB



Esponsl, CLUIA, ctpan Jlatunckoit AMepuku, A3nu, apabcKuX CTpaH.

6. OcHosuble 3amaun W HanpaeaeHus HTII: koMmmiexcHas MexaHuwsauus H
ARTOMATH3AI{UA TEXHONOTHUSCKHX NPOIECCOB, KOMITBIOTEPH3ALIMS

7. TpaauUVy MUTAHKA U THIIEBEIE PETUTHO3HBIE OOPSIIbL.

8. Beibop dopmbl H Meroja o0CIYyXKMBaHUS B 3aBHCHMOCTH OT THIA M KJjacca
ApPE/ANPUATHS THTAHUS,

9. Mcnonk3oBaHye MapKeTHHIa AT COBEPIIEHCTBOBAHUS PECTOPAHHOrO 00CTYKUBAHUS

10. Buasr cepsuca: dpaniiy3ckuil, aHriuiickuit, HEeMEIKHUN, aMEPUKAHCKHIA, PYCCKHIE), HX
XapaKTepHCTHKA.

11.0cHOBHBIE MOKA3aTeNy peXUMa MHUTAHHS, OCOOEHHOCTH METCKOTO M JIHETHYECKOro
pexKuMa MATAHHUS.

[2. HanuonaisHble 0cOOEHHOCTH ¥ TPaIUIMKE MUTAHHA CIABSHCKHX HAPOJOB, HAPOJOB
Epponsl, CHIA, ctpan JIaTHHCKOH AMEPHKH, A3KH, apaOCKUX CTpaH.

13. Odopmnenne TOproBeIx 3aq0B, OAHKETHBIX 3AJI0B, KOKTCHNL-X0AI0B, aBAH3AI0B I
pOBEIEHMS PA3NHYHBIX OaHKETOB.

14. OcobeHHoCcTH 00CTY)KURAHUS OT/CIBHEIX BHAOEB OAHKETOB.

15. OpraHuzaumss Oocyra B IIPEANPHSTHAX [HTAHWS TOCTHHHUL LLUOY-POrPAMMBI,
MY3bIKANlbHbIE IPOIPaMMBl, MaTHHE, Kapaoke U T. J.

16. Cragnaprusanys B OOLIECTBEHHOM ITHTaHKH.

17. CepraduKanus yciayr IpeanpusaTHi NUTaHKH.

18. TexHuyeckoe OCHAIIEHUE NPEIIPUSATHH TUTAHUS.

19. XapaxTepucTuka TEXHOJIOTHUYECKOIO IIPOIECCa OpPraHU3al[MM IIPOU3BOJCTBA B
IPCANPHATHAX HUTAHMS.

20. OxpaHa Tpy/1a B HpPeANPUATHAX TUTAHHSL.

21. MapKeTHHT VCIYT NUTAHHS.

22. Ka4ecTBO yCayr muTasus.

23. QaxTopel, onpeaendionie kauecTro. [IpuHuune: obecnedeHns KayecTra.

24. CanurapHsle HpaBuiIa /UIA NPEINPHSITHI MUTAHHS.

25. Obcny»HBaHHE I'PYIN TYPHUCTOR B pecTopaHax H kade

3agaHus JJIst CAMOCTOATELHOM PadoThI CTYIEHTOB:

1. Ilepeuncnure HanboJice BaXKHBIE KPUTEPUH KITACCHGHKALIMH TIPEANPHATHH ITHTAHHS,

2. Kakue TuUObl OpeAlpUATHI THTaHUS BBUICISIOT B 33aBHCHMOCTH OT XapakTepa
OCYLIECTBIAEMOH TOProBO-IIPOU3BOACTBEHHOH JIeATEIBHOCTH?

3. Kak xnaccu@uimpyror 6apbl B 3aBUCHMOCTH OT MX DPaCMOJIONCHUS B FOCTHHHYHOM
30aHHHY

4. Kakas uHdopmalus J1oxHa ObITh yuTeHa W 3aQHKCHPOBaHa MPH NPUHATHH 3aKa3a Ha
00CIIy>KMBaHHE B TOCTHHUYHOM HOMepe?

5. Mznoxure cnenuaibHbie Npasuia 00CnyXHBAHUS TOCTEH B HOMEpax.

6. HasoBuTe ciaraeMele KyJIbTypbl 00CHYXHBAaHHUS HA IPEANIPHATHUSX MHTAHHUS.

7. YeM oTiM4aeTcs KOHTHHEHTAIBHEIHM 3aBTpaK OT aHTJIMACKOTO 3aRTpaka?

8. Kakue MeTobl 00CNYyXUBAHUS MCTIOIB3YIOTCS [IPH OPTaHU3AINM 3aBTPAKoB, 00CI0B U
VKUHOB? OIIMIIMTE HX.

9. B gaeM cyTb ¢pannysckoro cepeuca?

10. Ilpupenure knaccuguranuo OaHKETOB.

['1l. Jakre onpenelcHUe HOHATHAM «CTATHUHOEY H IHKJIMIHOE» MEHIO.

12. [lepeuncinTe HakTOpPhL, KOTOPEIE AOKHBI YYHTHIBATHCS [IPH COCTABICHHH MECHIO.

13. B 4eM cyThL KaueCTBEHHOTO aHaIH3a MEHIO?

14.HazoBuTe 1 OXapaKkTEepU3yHTE METO/Ibl dAHAIN3E MEHIO.

TemuI pejrepaTon, NOKIATOB:
1. Metons! obcy)upauus norpedbuTeneil, HX XapakTepHCTHKA.
2. Brbop dopmel o0cTyxnBaHKA B 3aBUCHMOCTH OT TUIIA NPSATIPUSTHA IUTAHUS, BH/14



TIpUEMa ITHIIH.

3. Buaer MeH0, X XapakTepHUCTHKA, MPHHITUIILI COCTARTEHUS B OQOopMIEHE MEHIO.

MeHio OH3HEeC-NaHYa 1 OpaHya.

4. OcoBeHHOCTH COCTABICHHS PAMOHOR /UIS OPTaHH30BAHHBIX KOHTHHICHTOR

[IHTArONIHXCA.

5. Buapl 3aBTPaKOB B FOCTUHUYHBIX NPENPHSTHIX, X XapaKTePHCTHKA.

6. Pone GaHKeTHOro M KEHTEPUHIOROIO OOCTYXMBAHMA B HEATCIBHOCTH IPENIPHATHH

IIUTAHUA TOCTUHHIIEL.

7. llvinessle pellMTHO3HBIE 0OPAABl H OCOOCHHOCTH OPraHH3alUH IUTaHHs BEPYIOHINX

VTH NIOMHHKOB.

8. OcobeHHoCTH Opraiu3alyy keliTepudra (Ha npiuMepe KOHKPETHOTO NPSONPUSATHS ).

9. Tpaauuuy NUTAHUA U TMUIEBLIC PENUTHO3HEIE OOPSbL.

10. Ilpasuna 3THKeTa U HOPMBI [IOBEICHUA 32 CTOAOM.

11. Kraccuguxauus u xapakTepucTHKa BHH.

12. ®akTopel, ONpeacHAite KayecTRO. [ I[puHIMNEl 00eCIeueHHs KayecTRa.

13. Opranuzanns pexiaMbl B peCTOpaHe.

14. Obecneyenue 6e30N1aCHOCTH B pecTOpaHe.

15. HoBble mpogeccHH B pecTOpaHHOM OM3Hece.

16. CtpykTypa city#0bl IHTaHUA B TOCTHHHULIE, B3AUMOCBA3b C APYTHUMHU CTyKOAMH.

17. Metoasl oOcnyxuBaHuf MOTpeOUTENCH, MX XapaKTEepHCTHKA. Bpidop (opMbl
00C/y)KMBAHUS B 3aBUCHMOCTH OT TUII& NPEJANPUATHS THTAHUS, BUAA pHeMa MHIIH,

18. Hasmayenue u KparTkas XapaKTepHCTHKAa OTHENbHBIX [TOApa3/ie]leHHH cnyxObI
NHTaHUs B TOCTHHUIE.

19. Buibl MEHIO, HX XApaKTEPUCTHKA, IIPHHIMIBI COCTABICHHA H OQOPMICHHE MEHIO.
IlpuBenuTe BapuanT MeH10 OU3Hec-Tanya ¥ Opanua.

20.  OcoDeHHOCTHM COCTABJICHMS PaUMOHOB [Uld  OPraHHM30BAaHHBIX  KOHTUHIEHTOB
HHTAIOLIMXCA.

21. Bu/bl 3aBTPakoB B FOCTMHHUYHBIX IPENPUATHAX, WX XapakTepucTuka. [lpuseauTe
BapRaHThl MEHIO KOHTHHEHTANBHOIO U aMEPUKAHCKOIO 3aBTPAKOB.

22, CtpykTypa u opranu3sanus paboTol OaHKETHOH cIyXObl B FOCTHHMIIE.

23. Opranusauus camoo0CIyXUBAHHA B IIPEJUIPHATHAX TUTaHUS, COBPEMEHHBIE (hOPMBI
€caMOODCITY)KHBAHUSL, UX [IPHMEHEHHE B TOCTHHHYHOM CepBUCe.

24, Opranuzanus paboTs! cnyx0bl 00CHYKMBAHUS MUTAHHUEM B HOMED.

25. Buasl ycnoBUiM NMHTaHWd, NPEIOCTARISEMbIX TOCTHHUYHBIMHM MNPEANPHATHAMH, HX
xapaktepuctuka (BB, HB, HB u 1.1.).

26.Ponp GaHKETHOTO M KeHTEpHMHIOBOrO 00CIYXHMBAHUA B JEATCALHOCTH NPEANPUATHIHA
MHTAHHS TOCTHHHIEL.

27. TlMlUeBBIe PENUTHO3HbIE O0pAabl 1 OCODEHHOCTH OPTaHHM3AIMH MIHUTAHUS BCPYIOLIUX
WK NAJIOMHHKOB.

28. Tpaguumu NMTAHUS pa3HLIX HAPOJAOB W OCOOEHHOCTH OpraHW3alMM NUTaHHA
WHOCTPAHHEBIX TYPUCTOR B TOCTHHHLIE.

29. OcobeHHOCTY OpraHuzaluy KelTepuHra (Ha IpuMepe KOHKPETHOro IIpeAIpHATHA ).

30. OpraHusanus Jocyra B NpelIpuaTuax nTuTauus. OcoOeHHOCTH OpraHu3aluy A0CyTa
B NPEANPUATUAX HUTAHHSA TOCTHHUIL,

31. OcoBeHHOCTH NPUIOTOBACHNS U IpaBUia Noaauu DaHKETHBIX OI107;

32, Odopmaenne GaHKeTHBIX 0101 U3 NTHULLL, PHIOEL.

33. CrmocoOn! mogaun GaHKeTHRIX ONIOA U3 IITHIEL, PLIOLL

34.0dopmncaue DaHKETHBIX OIION.

35 Pycckui, aHrmaHeKui, QPaHy3CKMi, SIITOHCKHEH PUTYANIB] YAETHTHS,

@OoHA OLEHOYHBIX CPEACTB ANA IPOBE/ICHHA aTTecTallMd YPOBHs COOPMHPOBAHHOCTH
KOMIETeHUHH 0Oy JaIoHIUXCS M0 JHCLUIITUHE 0dOPMIISETCs OTACIBHBIM JIOKYMEHTOM.



7.YYEBHO-METOJUYECKOE U HUHOOPMAIIMOHHOE OBECINEYEHUE
JAUCHHUITJIUHBI
7.1. KnuroodecneyeHHOCTH
HanmeHoBaHue uTepaTyphl: aBTop, I'oa KHHUI'OOBECTIEHEHHOCTD
Ha3BAHUE, BU/ H3OAHHS, M3IATENLCTBO | M3NAHKA | K oiiuacrpo Hannune B 21eKTporio
IKIEMILIAPOR oudaunoreke BalyY
W3JaHuii B
dubnuoTeke
Bnl'¥Y B
COOTBCTCTBHH C
®roc BO
1 2 3 4
OcHOBHas NUTepaTypa
1 Comnorybosa, I'. C. Opranuzanms | 2019 https:.//biblio-
NPOM3BOACTBA W OOCITY)XKMBaHUA Ha online.ru/book/organizaciya
NMPCANIPUATHAX 00IMECTBEHHOTO -proizvodstva_i-
U TAHUSL: yueOHHK U1 obsluzhivaniva-na-
axajeMuyeckoro Dakanaspuara / 1", C. predpriyatiyah-
ConoryGosa. — 3-¢ W31., MCIIP. U IOM. obschestvennogo-pitaniya-
— M.: IOpaiit, 2019. 332 ¢. — 427597
(bakanaBp. AkaneMHYECKH# Kypc). —
ISBN 978-5-534-09303-2. 5bC Opaiir
2. bapanos, b. A. DTuKeT 2019 https://biblio-
00CITy>KMBaHHUA Ha TPCANPHATHAX online.ru/book/etiket-
0O0LIECTBEHHOTO NUTaHUA: YIeOHOe obsluzhivaniya-na-
nocodre A1d akaJqeMHUUIeCKOT0 predprivatiyah-
baxanappuara / b. A. bapanos, 1. A. obschestvennogo-pitaniya-
Cxopkuna. — 2-e u3n. — M.: 445849
HOpaiiT,2019.- 184 c. —
(YuupepcuteThl Poccun). — ISBN
978-5-534-10698-5 DBBC HOpatir.
3.berctpor, C.A. Texuwonorns wu| 2019 http://znanium.com/catalog/
OpraHu3auus pecTopaHHoro OusHeca U product/999911
[IMTAHWS TYPHCTOR: V4EOHUK s
akajemuueckoro daxanaspuara / C.A.
bBeictpos. — M.: HHOPA-M, 2019.-
536¢.
JlononuuTtensHas AuTepaTypa
1. THaceko, O. B. Texuomorns | 2019 https://biblio-
NPOAYKIIHK ODIIECTBEHHOTO MHTaHUA online.ru/book/tehnologiya-
3a pybexom: ydebHOe mnocodue s produketi-obschestvennogo-
npukiaanoro Sakamappuara / O. B. pitaniya-za-rubezhom-
[Tacexo, H. B. bypakorckas. — M.: 437672
KOpa#it, 2019. — 179 c¢. —
(Yuupepcurerst Poccun). — ISBN
978-5-534-07286-0 DbC Hpaiit
2. bypakosckas, H. B. Obcnyxuganue | 2019 https://biblio-
B TOCTHHHYHOM KOMIIICKCE OCODBIX online.ru//book/obsluzhivani
KaTeropui KITHEHTOB! yuebHoe e-v-gostinichnom-
nocodue ans AKAAEMHUYECKOrO komplekse-osobyh-
i Gakasiappuarta / H. B. bypakoeckas, O. kategoriy-klientov-446040




B. Jlykuna, 10. P. CononorHukoBa. —
2-e uzn. — M: IOpaiit, 2019; Omck:

Hap-0 OMITY., — 98 ¢ —

(Yuupepcuterl Poccum). — ISBN

978-5-534-11735-6 DBC Kpaiit

3. Bacroxora, A. T. Kyxuu Haponos | 2019 http://www.studentlibrary.ru
mupa: YueOHMK s Oaxanaspor / /book/ISBN9785394030406
Baciokosa A. T., Bapsapuna H. M.; himi

noa pex. npod. A. T. Baciokosoi. -
M.: Jamxos u K°, 2019. - 336 c.
ISBN 978-5-394-03040-6.-

7.2. llepHoantdeckne H3TaAHHA

1. «loctmHHMLA H pecropaH: OW3Hec H ynpawmieHue» - MsnmaremscTo OO0
«H3naTenbeTBo XOCIHTIMHTHY . Beaymuil cnelnanu3npoBat b KypHAN A5 TpodecCHOHATOB
MHIYCTPHH rOCTEIIPHHMCTBA.

2. «loctunuunoe nemo» - W/ «llanopamar. IIpodeccuonanpHBIl XKypHan A4
CIIELHANTACTOB B OPraHU3aMOHHOA, MApKETHHTOBOH H (PHHAHCOBO-XO3SHCTBEHHOH cepax
OEATENbROCTH NPSANPUATHH HHIYCTPHH FOCTENPHUMCTRA.

3. «Otnen upopax» - U/ «Pectopanssle BegoMoctiy. M3nanue, npeanaHadeHHoe 11
NpoeCCHOHATOR PECTOPAHHOTO M NOCTHHUYHOIO OH3Heca.

4. «Otrene» - Uzparensctro «Xonnu Ipecey». Tepronuyeckoe nznanue, mOCBAMEHHOE
BOIIpOCaM MOCTHHHYHOrO Ou3Heca U MHIYCTPUU TOCTCHPHHUMCTRA.

5. «Orens. CompemeHHbI Ou3nec» -Mzmarenscteo OO0 «Hamma nenosas mpeccan.
CrnenManu3npoBadHbeIA XypHAI U1 NpodeccHOHANOB 0Te/IbHOro fH3Heca.

7.2. UHTepHeT-pecypesl

|.DenepanbHOE areHTCTRO MO TypU3MYy - https://www russiatourism.ru/contents/statistika/

2. XKypHan 1 HauMHAIOIUX W OTNBITHEIX NpeAIpHHAMAaTENIeH - http://bsnss.net/

3.Qenepanbibiit NOPTAI MOACPKKY MAJIOTO W CPEJHEro NPE/UIPUHUMATENLCTBA, HOBOCTH, THI
NpealIpHHUMAaTENd, TOCHOAAEpKKA MajIoro M CpedHero  [pedlIpuHUMAaTeNbheTRa -
http://smb.gov.ru/

4. bubnuotexa 'OCTos 1 HOpMATUBHLIX OoKyMeHTOR- hitp://libgost.ru/

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE ANCHHITTTUHBI

HAnsa peanuzalMH OaHHOH JUCUMITNTMHBl HMEKYTCS CIEIHANIbHBIE IOMEUICHMA s
NPOBCACHUSA 3AHATUH JIEKYUOHHOZ0 MUNG, 3GHAMUU NPAKMUYECK020/1abopamoprozo muna,
ZPYRNOGLIX U  UHOUGUOVOIBLHBIX KOHCYAbMAYUL, MEKYWe20 KOHMPOISL U NPOMEICYmMOYNoU
ammecmayui, a Maxdice noMeujenus O1s CaMOCmOosImeIbHOH pabombl! ayINTOPUH, OCHALLEHHBIE
MYJBTHMEANA 000py0BaHNEM, KOMMBLIOTEPHEIE KacChl C JOCTYNOM B HHTEPHET, ayaAuTOpuHd Oe3 crnell,
0bOpyNOBAHMS.

TNepeyeHp HCNOIB3YEMOTO IMUEH3MOHHOMO NporpaMmuoro obecneuenus: Microsoft Office.
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JIUCT ITEPEYTBEPKIEHUA

PABOYEN NPOI'PAMMBI JUCIIMIIJIUHBI

Pabouas nporpamma onodpena na 2020/2021 y4eOHbIii roa

[Iporoxon 3acenanus xadeapr! Ne 1 0131.08.2020 rona
3apenyromui kapeapoit TuC kagaunar nen. Hayk ['yxosa JL.I. W

v

Pabouyast nporpamma o100peHa Ha yueOHbIHA 1o
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