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1. HEJIU OCBOEHUSA TUCHUILINHBI

Ienr ocBoeHHsT THCHHILIHHEL — QOPMUPOBAHUE Y CTYACHTOB KOMIIETEHIHH B O0NACTH IICHXO-
TOTHYECKUX OCHOB CEPBHCHOM AEATEIBHOCTH, @ TAKXKE  IEJIOCTHOTO NPEICTABICHHA O COBpE-
MEHHOH TEOpHMH H TPaKTHKE pa3pelieHnsl KOH(IMKTOR, HaBHIKaX Mpo(ecCHOHANEHOTO OBEC-
H¥s B KOHQIHKTHEIX CHTYAIHAX ¥ PeryIHpPOBaHNS KOHGIUKTOB,

3anavn:

— IaTh TeOpeTHYECKHE 3HAHM4 O TICHXONOIHYeCKHX OCHOBaX CEPBHCHOH NEATENBHOCTH,
cymuoers B HopMax nposiBicHus KOH(IHKTa B COBPEMEHHEIX YCIOBHAX OOIICCTBCHHOM M JTHY-
HOM XH3HH; 3aKOHOMEPHOCTAX, OCOOEHHOCTAX BO3HUKHOBEHHS H Pa3BHTHA KOH(IHKTOB B Op-
ranuzanusx chepsr yeunyr; oObekTHBHBIE B CYOBEKTHRHEBIC (aKTOPLI, BIHAIOUME Ha BO3HIKHO-
BCHHC KOH(IUKTOB B CEPBUCHOH NesaTeNHHOCTH; QOPMEI MPOSABICHAS H KIACCHGUKAIMIO KOH-
GIMKTOB; CTPYKTYPY KOHGIHKTA M ee OCHOBHEIC KOMIIOHCHTEI; IPUPOAY W QYHKINM KOHGIHK-
TOB; QHHAMHKKY NIPOTEKAHNA KOHMIHMKTOR; cIOcOOH H TIYTH YIIPaBICHHS KOH(QIMKTAMH;

~ HaY9HTH MPUMEHATH NONYyICHHBIC ICHXOJIOIMYECKHE 3HAHHS B IIPAKTHYCCKOH JesITelb-
HOCTH, 3P PEKTHRHO YIIPABASTE KOHGIAKTAMH B OpraHH3aMAX chephl YCIIYT;

— BBIpabOTATH HABBIKK aHATH3a H MPOTHO3MPOBAHHS KOH(MIHUKTONOTHYECKMX ACIIEKTOB
IpO(QECCHOHANBHOU IeATENEHOCTY; IOBEACHNS B KOH(DIHKTHEIX CHTYAIIHSIX.

2. MECTO JUCIIAILIMHBI B CTPYKTYPE OIIOII BO

Jucounmaaa «IIcHxoorusa ¥ KOHQIUKTONOTHS B OpraHu3alMax chepsl VCIvr» OTHO-
CHTCSH K 00s13aTeNFHBIM JTUCHHAILIHHAM YH4eOHOro Niaga.

IIpepeKBHIHTHI JHCHHILTHHLI: «/ICIOBBIe KOMMYHHKAIMKM H KyJbTypa peun», «Hcro-
PHSI TYPH3MA U CEPRUCAY.

3. ILIAHUPYEMBIE PE3YJ/JDbLTATHBI OBYYEHHMA 110 JUCITAIIVIMHE

[Inarupyemeie pe3yabTaThl O0YUeHHS MO AACLMILIMHE, COOTHECEHHBIE C ILTAHUPYEMbBIMHA
pesyaeraramu ocsoenust OITOIT

Kon ¢opMEpyeMBIX KOMIIE- YposeHb [Tnanupyemele pe3yabTaTsl 00yYEeHHS IO HCIMIVIHHE
TeHIHEl OCBOCHHSA XapakTepuaYIolMe 3Tanbl GOpMHAPOBAHUS KOMIIETEH-
KOMIIETEHLIUH i (IOKa3aTeNH OCBOEHHS KOMOETEHLIUM)
i 2 3
(YK-3) cnocobHOCTE OCY- Yactuunoe | 3uame:
LIECTRIATE B3AMMOJEHCTBHE U OCBOEHHE -TIOHATHE U BHABI 3¢WpeKTUBHOTO MEXTHUHOCTHOTO
peaH30BLIBaTh CBOIO POJIb B | KOMNETCHUMH | B3aMMOACHCTBHS; MOHATHS W METOOB KOHQUIUKTOMNO-
KOMaHJe Tuy;
-IICHXOJICTUYECKHE OCHORBI COUHANLHOrO B3auMoaeH-
CTBHS,

— NCHXONOrHYECKHE MEXAHH3MEI COLMANBHOTC B3aH-
MOICHCTRHS 1 paloThl B KOMaH/E,

Yauems:

-¥CTaHABJIHBATL U [NIOAACPAMUBATL KOHTAKTLI, obecne-
YURBAIOIIME YCMEUHYIO paboTy B TPYAOBOM KOJUIEK-
THBE;

— MCMOJB30BATE OCHOBHbIE TICUXOJOTMUECKHE 3aKO-
HOMEPHOCTH KOMaHA000pa30BaHud IS OLEHKH W pe-
alr3aluHr cBOel PO/l B KOMaHJE;

-OLeHHBATE CBOH BKJIAJ B OEATENBHOCTE KOMaHIEL.
Bradems

— HaBelkamH  3(QQEKTHBHOIO COLMAILHOIO BIauMO-




AeHCTBYA;

- HABbIKAMH paGOTbI B KOMaHJIEC,

-HaBBIKAMH AJICKBATHONH OLEHKH CcBOeH pOlH B KO-
MaHze.

{ YK-4)- cnocoBen ocy- YactuuHoe
HMIECTRIATH JENOBYH) KOMMY- OCBOEHHE
HHKALMIO B YCTHOH H MHCE- KOMMETEHLMH

MeHHO# opMax Ha rocyaap-
CTBEHHOM s3biKe Poccuiickoi
Qenepauy 1 HHOCTPAHHBIX

Suams:
- NPHHOHOBL NIOCTPOCHHA YCTHOTO W MACBMEHHO-
TO BEBICKA3BEIBAHUS Ha PYCCKOM H WHOCTPAHHOM
SA3bIKAX;
-IICHXOJIOTHYCCKHC 3aKOHOMEPHOCTH I[GJIOBOf;I

A3bIKAX

YCTHOH U MHUCBMEHHON KOMMYHHEKaIWH;
-3aTpyIHEHKS B YCTHOH H THCBMEHHOH KOMMY-
HUKAIMM, SBISEOUIHECS IPHYHMHAMH KOHQIHMKT-
HBIX CUTYALUH.

Yuems:

- MPYUMEHATH Ha TIPAKTHKE JENOBYK) KOMMYHUKALIHIO
B YCTHOH U nUCbMEHHOH dopme;

-MPAMEHAThH METO/Ib! H HABBIKH AEIOBOTO 0OWEHH Ha
PYCCKOM U MHOCTPAaHHOM A3bIKAX,

Brademy:

-HABLIKAMH  JIETIOBBIX KOMMYHHMKAlUMH B YCTHOW W
HNHCBEMEHHOH (OpMax Ha PYCCKOM M HHOCTPaHHOM
A3bIKAX;

-METOAMKAMM COCTABNEHUA CYXKIASHHE B MENUIHY-
HOCTHOM J[I€NOBOM OOLIEHHMHM HAa PYCCKOM W HHO-
CTpaHHOM A3BIKAX;

-HABBIKAMY J€TOBOH KOMMYHHMKALMH B KOH(IMKTHBIX
CHTYALHAX.

4. OBbEM H CTPYKTYPA JHCIHUILTHHBI

TpyaoeMKoCTh AMCUHILIMHE COCTARIACT 4 3a4eTHBIX enuHUL, 144 yaca

Buns: yuebHol pabo-
TbI, BKIIFOYAA CAMOCTO- Obbem
ATENBHYIO paboTy cTy- |  yueGHoH Bopwsi
o JIEHTOB paboThl,
o TEKYLLEro KOH-
5 M TPYLOEMKOCTE (B ¢ MpUMEHE-
a 38 TPONA yCIeBae-
I = yacax) HHEM HH-
Ne | HaumeHOBAHHE TEM W/ WM PA3ACNOB/TEM IHC- | & g TeDAKTHE- MOCTH,
wn LATLTHHBE 5 = o o P dopma rnpome-
o s = o HEIX METO- HKYTOUHOM
= = o = = Y
L = o = & &) OB
= 5 = E| o aTTECTANHH
5 EE 8 6 (8 Hacax / (no cemecmpam)
S| 2§ & F %) g P
s M o =
= =] LS
= é g|
1 Tema 1. II TIEKTH B
e CHUXONOTHIESCKHE acne 3012 12| 2 18 2/50%
Oprau3anui chepsl yCIyr
2 Tema 2. KoHbIHKTONOTHA Kak
HayKa, ee IpeJMET, 3a1aun U couu- | 3| 34 | 2 | 2 6 2/50%
albHBIE QYHKIIMH
3 Tema 3. ITpuunHEl KOHMIUKTIOB, HX Pei
0 EHTHHT-
couuanpHas Ipupoja H ponk B 06- | 3| 56 | 2 2 12 | 2/50%
KOHTpPOJb 1
LIECTBE




4 | Tema 4. Crpykrypa KOH(QIHKTa H
OCHOBHBIC CTAAWH €TI0 IIPOTEKAHNA 3 7'8 2 2 12 2/50%
5 Tema 5. BHYTpWINYHOCTHBIE KOH-
(IMKTBI MX NIPUYMHBL, pasHoBUuHO- | 3| 9-10 | 2 | 2 12 | 2/50%
CTH H COLMATBHASA POIb
6 Tema 6. CoumanbpHasg npupoaa U xa- |- T
paxrep MeXJIMYHOCTHBIX KOHQMUK- | 3 202 12 2/50%
ToR 12 KOHTpOAL 2
7 Tema 7. CounansHO-TPYIIIIOBEIE 13-
KOHGIUKTLL: IPUUHHBL, BUJBI H CO- 3 1 2] 2 12 2/50%
1HaNTBHAs POJIb.
8 Tema 8. [lpaxkTHKa yperynMpoBaHus 15-
M pa3pellcHUs pa3TMYHBIX BUXOB 3 6 2| 2 12 2/50%
KOH(pIHKTOB
9 Tema 9. JTHarHOCTHKA KOHQIHKTHBIX
ae _ P ~ -
cuTyalluii B cpepe yeayr, IyTH, 3 17 5 | 2 2 5/50% CHTHHI ]
crnocobbl M CpeACTBa IIPEAOTBpa- 18 KOHTPONb 3
UICHHS M paspenieHust KOHQIMKTOB
Beero 3a 3 cemectp: 144 18 | 18 108 | 18/50% 3aver
Hannuve B qucnunnune KII/KP -
Wroro no nucrmmnune 144 18 |18 108 | 18/50% 3aveT

Conepmamle JEKIUOHHLIX 3aHSTHH 00 JHCHHIIIMHE

Tema 1. Icuxosoruyeckune acnekThi B 0PraHu3aiuu cdepbl yeayr

[Tcuxonorust CepBUCHON AesTeNbHOCTH Kak odNacTh 3HaHMA U oOpa3oBaTelbHas IUCLIMIIIMHA,
BHYTpeHHSS CTPYKTYpPa CEPBUCHOH JESTEILHOCTH, HITH aHANIN3 €€ COLHANBHO-NICUXOIOTHYECKON
COCTaBAAIOIER (1TOTPeOHOCTH, MOTHUBBI, IETH CYOBEKTOB AeATeNbHOCTH). ConepikaHue CEpBUC-
HOM meaTenbHOCTH. COLUANbHO-TICHXOIOTHYECKUE THIIBI TMYHOCTH MpodeccHOHana, OCyIECTB-
JSIOUIEr0 CEPBHCHYIO IEATENLHOCTH (3MOLHOHANBHO-ah(QEKTHBHAA, 1IEHHOCTHO-CMbICIIOBAA
cheprl).  TMeuxonorms  nmorpedurend. Tumel  muuroctH  notpedutens.  Coumanbao-
ICHMXOJIONMYECKHE OCHOBBI YIIPABICHHSA TNPOLECCOM HEMNOCPEACTBEHHOIO B3aUMOJIEHCTBHA C
KieHToM. TTCHXONIOTHS MEKIIMYHOCTHBIX KOMMYHHKalMH B cdepe cepeuca. Obmenue Kax
[Ipe/IMET HAYHHOTO 3HAHUS. BOCIPUATHE U TIOHUMAHHE B CTPYKTYPE MEXKIUYHOCTHOIO OOLICHHS.
HesepGanbHele 1 BepOaibHbIe cpeaAcTBa 00IIeHNa. OCHOBHBIE CIIOCOOBI BO3AESHCTBHA B [IpoLecce
o61enns. lcuxonorus obiuenns ¢ KIHEHTOM. TpyIHOCTH H AeekTsl obmenuda. Ilcuxonorus
nesoBoit Becensl. [leuxoornsa meperopopHoro npouecca. QcodeHHOCTH 0DINEHHA C MacCOBOH
ayauTopued. ConuanpHO-IICHXOI0IMYECKHH TPEHUHT KaK CPEACTBO MOBBNLUEHHS KOMIICTCHLMH
0O0LLICHUS.

Tema 2. KondaukTo/I0rus Kak HayKa, ee peJMeT, 3a)a4d H COUHANbHbIE GYHKUHH
O6heKT, npeaMeT U 3aa4%H KOHGIMKTONOTHH. OOBEKTHBHBIE MPEANIOCHUIKH QOPMUPOBAHHA
KOH(IIMKTONIOTHY Kak HayKd. KOHONHKT kak OOBEKT M3ydeHuns xonpaumkronoruu. IIpoTusope-
YUBOCTEL OOIIECTBA H KOH(JIHKTOIeHHBIH xapaktep oOIECTBEHHBIX oTHOomeHNH. CouunanbHasg
poiib ¥ GyHKOUM KoHGMUKTONOrKHy B obmectse. OCOOEHHOCTH KOH(IMKTONOTHY KaK Hay4YHOH
JUCLMITJIEHBL €€ COIIHANBHO-TYMaHHTapHbIH XapaKTep, OTHOCHTENRHO JI03/IHEE CTAHOBIEHHE H
pPazBUTHE, KOMIITIEKCHO-MHTEIPATHBHBIH XapaKTep CONEPHKAHHUs, HEMOCPEACTBEHHOE BIICTCHUE
B 1IPAKTHYECKYIO JIeATCILHOCTE YeIoBeKa U 00uecTra, 3a/1a4d KOHGIMTONOIMM H ee COHUaIb-
Hag poib. Colpansible GyHKUMA KOHQNHKTOIOTHM KaK HAayKH: [103HaBaTeNbHas, aKCHOIOTHYE-




CKas, IPOrHOCTHYECKAS, PEryIITHBHASA, MHUPORO33PEHYECKAd, KOHCTPYKTHBHO-TBOpYECKA,
NpaKTHYECKH-co3uaaomas. Ponb koEGIIKTONOrMY B GOPMHUPOBAHHE  CHELHAIMCTOB B 0671a-
CTH COITHOKYNIBTYPHOTO CEpPBHCA.

Tema 3. llppranHEl KOH(IHKTOR, HX COIMAILHAS IPHPOIA H POJIb B 001IECTRE

Ionarre xoHGmMMKTa ¥ ero onpeneneHue. OOBEKTUBHEIE MPEATIOCHIIKA M (PAKTOPEI BOZHHKHO-
BEHHS COLMANBHBIX KOH(IHKTOB - NPHUPOJHBIE, HCTOPHYECKHE, KyIbTYPHEIE, [UBHIM3AIHOH-
HEIE, SKOHOMHYCCKHE, IIOJTHTHYECKHE, ICUXONOTHYeCKHE, THIHOCTHEe. CyOBeKTHBHAS MPHPO-
Jia COIMANbHBIX KOHGIHKTOB (pasHoo0pasue NO3HNHEH B HHTCPECOB, Hiael M B3MIANOB, NOTPeO-
HOCTEH W KeNaHHi, 3HaHui 1 NEHHOCTHBIX OPHEeHTAINH, yOeKneHu 1 MueHuit). Opranmsaim-
OHHO-YIIPABICHYECKME OCHOBbl BO3HHKHOBEHMSA COLMANBHBIX KOHQMKTOB. COLHMAIbHO-
IICHXOJIOTHYECKUE YCTIOBHA M IPHYMHBl BOSHUKHOBCHUS KOH(IUKTOB. JINUHOCTHAL IpUpoaa U
AeTepMUHANHs KOHQIHKTHBIX cuTyauui. [Ipobirema wraccuduxaumy KOHQIUKTOB B 3apyGex-
HOH ¥ OTEYECTBEHHOH KOHQIHKTONOrHKH. MHOroo6pasue oOLIeCTBEHHBIX OTHOIICHUH KaX Npen-
IOCHUIKA pasHooOpasus CONHANbHBRIX. Pazmnyenne KOHGIHKTOR HA JTHYHOCTHbLIE (BHYTPH/IAY-
HOCTHEIE ¥ MEXKIMYHOCTHEIE) U OOIIECTBEHHEIE (BHYTPUKOJUIEKTHBHEIE, COMAIBHO-TPYIIOBLIE,
MEXHAIMOHANBHEIE, IPAKAAHCKHE, MEKTOCYIAPCTREHHEIE, PETHOHANIBHEIE, MEXKIY KOATHI[HIMU
rOCYNApCTB, KOHTHHEHTAIBHEIE, T. €. MEPOBBIC). ColnansHble KOHGIUKTHL B pa3nudHbX chepax
OOILECCTBEHHON M YENOBEYECKOH KU3HEACATENbHOCTH. PasmiueHne KOH(IMKTOB IO XapakTepy
CYOBEKTOB (YJaCTHHKOB), TIO CTENEHH [UIHTEIFHOCTH U HATIPSUKEHHOCTH, IO UCTOYHHMKAM H IIpH-
YHHAM BO3HHKHOBEHHS, 10 CONMATIBHBIM MOCNECTBHAM, HO CPEICTBAaM, cnocobaM H (opMam
YPETryJIMpOBaHHS.

Tema 4. CTpykTypa KOH(IHKTA H OCHOBHBIE CTATHH €r0 IPOTEKAHHS

llousarue cTpykTyprl KoH(MiKTa. OOBEKTHBHEBIE CTATHYECKHE IMEMEHTE KOHQIMKTA. YYacTHH-
KH KOHQJMKTa (IpsAMbIE ¥ KOCBEHHEBIE) - HHHIUATOPLI, HPOBOKATOPHI, OPraHU3ATOPEL, COHO3HH-
K¥, HOCPE/THMKH, OCOOHUKH, kKepTBLL. OOBEKT H IpeIMeT KOHQIHKTA, HX XapaKTepUCTHKA. Pe-
CYpPchl KOH(IHMKTYIOIEX CTOPOH - CHia, HOraTcTBO, 3HAHHE, CTATYC, BIAcTh. OKpyxanomas cpe-
A2 KOH(IIHKTA - IPHPOJHAs H COLHATbHAS. [ICHXONOIMYIeCKHE COCTABISIONME KOH(IIKTA: MO-
THBBI CTOPOH M KOH(uKTHOE moBeneHHE. OCOOCHHOCTH BOCIIPHATHS KOHMIMKTHON CHTYAIMH.
Hanpapienna ucKaXkeHHS MOTHBOR M XapakTepa KOHQIHUKTHOM caTyaiun. JIHHAMHKA NpoTeKa-
HHS COIHATBHEIX KOHQIUKTOB: IPCAKOH(IHKTHAs CTagusl, COOCTBEHHO KOHMIMKT (MHLMIEHT),
3CKananMs KoH(IHKTa, cOaTaHCHPORAHHOE NPOTHROACHCTBHE, 3aBEpINEHME (yTacaHue) KOH-
¢nukra, mocnexoH(muKkTHAs cragud. KOHGIHKT Kak CONHANBHBEI npounecc. XapaKTepHCTHKA
Hayana koH(GIMKTa (Ipej- KOH(GMHKTHON cHTyauun). JlateHTHBIH nepuon xoudauxra. Hpore-
KaHue KOHGIHKTA. [locnexoudauKTHEIA TEpHO U €ro 0COOEHHOCTH. .

Tema 5. Bayrpran4nHoCcTHbIe KOHPIHNKTBI: HX NPAYAHDBI, PA3HOBHIHOCTH H COIIHAJLHAS
poab

TeopeTudeckue MOIXOAB! K HCCIETOBAHUIO BHYTPAIMYHOCTHBIX KOH(IHKTOB: IICHXOAHHAMHAYE-
CKHH, CHTYAI[HOHHBIH, KOTHHTHBUCTCKHH. CYIHOCTE U XapaKTepHbie 0COOCHHOCTH BHYTPHIHY-
HOCTHBIX KOH(MuKTOB. ColMaibHble IPEANOCEUIKH U MPHYHHBI BHYTPUITHYHOCTHLIX KOH(IIHK-
T0B. OCHOBHEBIE OPMBI KPHTHYECKHX CHTYAlUit BHYTPEHHEr0 MUpA JHYHOCTH: cTpece, (pycT-
paums, KpH3HC, Apama, tpareauns. [Icuxonornyeckne acnekThl BHYTPHIHYHOCTHOTO KOH(IMKTA.
Knaccuukanus u pasHOBHIAHOCTH BHYTPHIIMYHOCTHHIX KOH(IMKTOB. MOTHBAlHOHHBIA KOH-
¢nuxt. Korautusueni xouduukr. Ponepoit koudmukr. Kondumrr nennocreii. OcobeHHOCTH
NEPEXMBAHAS BHYTPUIMIHOCTHOrO KOH(IIAKTA: aKTHBAIMOHHBIE H SMONHOHATLHEIE XAPAKTEPH-
CTHKH CyOBeKTa. YCIOBHA NPCIYIPCIKACHHS H MEXAHM3MbI Pa3pelleHAS BEYTPHIMYHOCTHDIX
KOH(MKTOB. IIpobaeMs! yIIpaBIeHUS COCTOSHUEM BHYTPEHHETO MUpPa JTHYHOCTH.

Tema 6. ConnanpHas IPAPOJa U XapaKTep MeKIHIHOCTHBIX KOHGIHKTOB



[TonsTre, comepxanye U crenMbHrKa MEXTHUHOCTHLIX KOoHOIHKTOB. DopManrHag m Hedop-
MaJIbHas, cofiepKaTeNbHas U IICHXONOTHYeCKasd CTOPOHBI MEXTHIHOCTHEIX Kondmukros. Coun-
aNLHBIE MPEIOCHUIKH, IPHYHHM B (GaKTOPBl MEXTHYHOCTHRIX KOHGIHKTOB. KOrHHTHBHAS, MO-
THBAIMOHHAA, TIOBSACHYCCKAs, [ICHHOCTHAS H POJICBAs MPUPOIa MCKIHIHOCTHEIX KOH(IKTOB.
CrpykTypa MEKIHUYHOCTHOrO KoHGIMKTa. QOpMEl IPOTCKAHUS MEKITHIHOCTHRIX KOHGIHMKTOB:
COIIEPHHUYECTRO, CIIOD, AUCKYCCHs, CTOIKHOBEHHE, Oophba. PasnoBuaHOCTH U chephbl IposBie-
HUS MEXUIHYHOCTHRIX KOHGMMKTOR., KOHGOMMKTE «PYKOBOAUTEND - HO{UHHEHHBINY, HX NPe/Io-
CBUIKH, COIEp)KaHHe B OCOOCHHOCTH. MEKIHYHOCTHRIE KOH(PIHMKTHI B cdepe cepBuca. KoH-
CTPYKTHBHBIC H JCCTPYKTHBHBIC IIOCIIEACTBHA MECKITHYHOCTHBIX KOH(bIIHKTOB. OCHOBHEIE CIIO-
coOBl IPOMHUIAKTHKH W Pa3pelICHHS MEXIHIHOCTHRIX KOHQIHKTOBR. METOABl B METOMWKH AHa-
THOCTHKH MEXTHYHOCTHBIX KOHMIHKTOB. CHTYAMOHHBIA METOA MCCIEIOBAHHS KOH(IHKTOB.
[1poGneMe! ynpapieHNs KOHGIMKTHEIME CHTYAIHSIMA B chepe MEXXTMYHOCTHEIX OTHOMICHHH.

Tema 7. Conpanba0-rpyNnopbie KOHGIAKTHI: HPAIHHBI, BHIBI H COMHAJIBHAS POJIb.
ConuanpHas UpHEPOAA, OCOOSHHOCTH W NPUYMHBI BOZHHUKHOBEHWS IDYNIIOBBIX KOHGIHKTOB.
OcHOBHBIC cepBl MPOSBIICHHUS TPYNIOBEX KOH(IMKTOB: TPYIOBBIE KOJUIEKTHBEL, COLHAIBHO-
IPYIIIOBOE B3aUMOJIEHCTBHE, MEKHALMOHAIBHEIE OTHOIIEHUS, CONHAIBHAS CTPyKTypa obIie-
cTBa. MexaHu3M BO3HUKHOBEHHS MEXIPYIIIOBHIX KOHQIMKTOB: MEXIPYIIIORAs BpauaeOHOCTD,
00BeKTHBHEIH KOHGINKT HHTEPECOB, BHYTPUIPYINOBOH (aBopuTH3M. OCHOBHBIE Pa3HOBHIHO-
CTH COLIHANTBHO-TPYIIIOBEX KOHGIHKTOB. TpyAOBEe KOHQIUMKTEL, X COLMANBHAS IPEPOJia, Xa-
paKTep NPOTEKaHUs, CONMANBHEIE TOCTCACTBHAS U YTH pa3pelicHHs.

Tema 8. IlpakTika ypery. IMpoBaHds H pa3pelicHAs PAa3JIHYHbIX BHIOB KOHQIHKTOB
OcCHOBHBIE 3NEMEHTHI IIPOLECCa YIIPABACHHSA COUMANBHBIM KOHGIMKTOM: CHMITOMATHKA, AHA-
THOCTHKA, IPOTHO3HPOBAHHE, MPODHUNAKTHKA, Pa3penieHue, yperyIHpoBaHne, ocnabienue, mpe-
IyLpekIeHue. 3aBHCHMOCTD pa3pemeHHs KOH(IMKTa 0T TOYHOCTH POTHO3a ero pa3Butus. Oc-
HOBHEBIE HAIIPaBJICHUS HPEAYNPEKICHUS CONUATBHBIX KOH(IUKTOB: y9eT OOBEKTHBHBIX YCIIO-
BUil H ycTpaHEHHE HETaTHBHBIX OpPraHM3allHOHHO-YIIpaBileHYecKHX (akTopoB. (OCHOBHEIE
HapaBIeHUS OPEILyNpEKICHUS COUHANLHBIX KOHQUHKTOB: y4eT OOBEKTUBHBIX YCIOBHUH M
YCTpaHEHHE HETaTHBHEIX OPraHH3aIlMOHHO-yIpaBieHIeckux ¢akrtopoB. COanaHCHpOBaHHOCTH
COIANTBHOTO R32UMONEHCTBUSA B MPENyNPeKISHHN KOHDNHUKTOR: DanaHc polei, balaHe yrpags-
JEeHYECKHX pelueHni, 6ananc noseacHNd, 6alaHc CaMOOLIEHKH M BHEITHEH OLEHKH, OamaHe B3a-
HMHEIX YCIIYT, OajaHc BO3MOKHOrO ymepba. Ilpenynpesxaenne KOHE(IHUKTOB IMOCPEICTBOM H3-
MEHEHHS OTHOIIEHHA K CHTyanu#. CrnocoObl M NpHeMBl KOPPEKTHPOBKY NOBEICHUA B IPEIKOH-
dukTHOM cHTyaimu. [IyTH ¥ cmocoOBl BIHSHHMA Ha ONNOHCHTOB B IENAX IpeNyNpeKICHHS
koH$mkTa. KondmikTorenHoe, HeATpalbHOE B CHHTOHHOE IOBEACHHE U ODIIECHHE C ONINOHEH-
TtoMm. TonepanTHOCTE B KOHGIUKTHOM cuTyanud. KoMIleTeHTHOE YIIpaBICHHE KaK (akTop Ipe-
aynpexnenns kKoH$mukTa. [loaroroBka HEKOHQIMKTOIEHHOTO YIPABJIICHYECKOIO pENISHHS:
OTIMCATENBHAS MOJEITh, SBOJNKONHOHHOIMHAMHYECKAS MOJENEb, OOBACHUTENbHAS MOAENb, HIpO-
THOCTHYECKasd MOAEb, MOASAb MOTHRORB H Iene. [IpuHsiTHEe HEKOH(IMKTOTEHHOTO YIIPaBICH-
9eCKOTO PEIIECHUS: COJEPIKaHHe, TEXHOIOTHS, KOHTPOIE, ONITUMH3AITES, KOPPEKTHPOBKA Pe3yib-
TArOB UCIONHEHUS. BhIMONHEeHHe HEKOHGIUKTOTEHHOTO VIIpaRIeHYeckoro pemenus. OakToph
NpenynpeKaeHns [ICUXONOTHYECKAX CTPECCOB B IIOBEICHHH, B3aHMOOTHOIICHUSX U OOIUEHHU
MEMNIY MHOIEMH. YCJ'IOBPIH, BO3MOXHOCTH H CIIOCO0BI CHIDKEHUA arpecCHBHOCTH B KOHCD.TIHKT-
HBIX CHTYanHUsAX.

Tema 9. JluarnocTHka KOHQIUKTHEIX CATYAIHI B cdepe yeIyr, MyTH, cioco0Bl H
cpeNcTBa NPENOTBPANIEHHAA W pazpemeHRHs KOHQIHKTOB
BrriBneHHE 37€MEHTOB KOHQIMKTHOM cuTyauuy B uX onmosunuu. [Iposcrenne B3auMocBA3eit
W B3aUMOOTHOLICHUH CyOBeKTOB KOHQIMKTHOH CHTyalMH. JlHarHocTHKa KOH(QIUKTOB B ce-
pe yenyr. Comwansasie koadukret. [podeccuonansabie KOHGIUKTE. KOHGIMKTE B Opragm-
3auuM. YmpaieHdeckue KoHGMUKTLL Konbimkt «npodeccHoHan-knueHT». KonrersanbHble



oTHoweHHus B chepe yeuayr. OOBEKTHBHEIC YCNOBUS H CYOBEKTHBHEIE (DAKTOPEI pa3pelleHH
xoupuukToB. [IpodeccHoHATEHO-THUHOCTHBIE TpeOoBaHAS K paboTHHKY cepbl YCIyT 10 Ipo-
dHUIAKTHKE B Pa3pelICHHIO KOHMIUKTOB, 3HAHHE TEXHONOTHH COTNIacOBaHHS.

Conep:xanie OPAKTHIECKHX/TA00PaTOPHBIX 3aHATHI 10 THCOHILIHHE

Tema 1. IlcuxoJiora4YecKHe ACIIeKTHI B OPraHH3anun cepbl yeayr

OcHosarie moaaTud. IIcuxonorus norpedurens. Tunsl nryHoCcTH NoTpebuTeNs. Coln-
ABHO-TICHXO0JIOTHYECKHE OCHOBEIL YIPABJEHHUS TPOIECCOM HEINOCPEICTBEHHOIO B3auMOJEH-
CTBEA ¢ KNHeHTOM. [ICHXOIOTHA MEXIMYHOCTHRIX KOMMYHHKAIMH B chepe cepeuca.

dopma npopeacHE — aHATU3 CHTYALIKHH, IPYANOBas AUCKYCCHS.

Tema 2. Kondanxrosoras Kak HAyKa, ¢e MPEAMET, 321241 H COUMANbHBIC PyHKIHH
3amaun KOH(IATONOTHH U ee couranbhas pons. ConHanbHble QYHKIAR KOH(IMKTONO-
THH KAK HAYKH: I103HABaTeNbHAad, aKCHOJNOTHYecKasd, IPOTHOCTHYECKAs, PErylnsaTHBHAS, MHPO-
BO33peHYeCKasd, KOHCTPYKTHBHO-TBOpUCCKas, MpaKTHYecKH-co3uaatomas. Ponps Kordaukrono-
r'ud B QOPMEpPOBAHMHE CIEIUATHCTOB B 0DJIaCTH COLHOKYIBTYPHOTO CEPBHCA.
®opma MPOREICHNS — AHATN3 CUTYALH, TPYIIOBast JHCKYCCHS.

Tema 3. Ilpaansbl KOHQIHKTOR, HX CONHANbLHAS MPHPOAA H POJIL B 00mMecTBe

Cormansnadg poiab ¥ GyHKIMH KoHGIUKTOBR. JIBONMCTBEHHBIH XapakTep GYHKUHH KOH-
¢mukToB. KoHCTpyKTHBHAs (IIO3WTHRHAS) M JCCTPYKTHBHAs (HEraTUBHAS) PONb COLHAIBHBIX
xkorGHMKTOB. Yenosusa GYHKUHOHEPOBAHHS COIMATBHBIX KoHGIMKTOR. Onpenenenne QyHKIAHA
KOH(IAKTOR M MX XapaKTePHCTHKA. BIUSHME KOH(IMKTA HA NOBECHHE YEIOBEKA H €0 COLM-
albHOE OKpysKeHHe. [TonokuTensHOe BIHSHNE U 3HAYCHUE COLHMATIbHBIX KOH(IIHKTOB. 3aKOHO-
MEPHOCTH TIO3HTHBHOTO ¥ HErATHBHOTO BO3/ICHCTRHA KOHQIHUKTOB Ha pa3BUTHE OOIIECTBA H Ue-
NOBEKA.

dopma MpoBE/IeHHs — AHANH3 CHTYall, IPYIIoBas AHCKYCCHS.

Tema 4. CTpYKTYpa KOH(}pIMKTA H OCHOBHbLIE CTAJAHH €r0 NPOTEKAHHHA
JIuHAMKKA NPOTEKAHWS COIMANLHBIX KOH(DIMKTOB: NpeAKOH(NIHMKTHAS CTagws, COO-
CTBEHHO KOHMIMKT (MHIMIZCHT), dcKantanus KoH(vKTa, cbanaHcupoBaHHOE NPOTHBOAEHCTBHE,
3apepIeHne (yracanue) KOH(GIUKTa, nociexondmkTHad cragqud. KoBuukT kKak couHanbHbH
npouece. XapakTepHCTHKA Hadanla KOH(MMKTa (mpej- KOHQIMKTHON CHTyaluH). JlaTeHTHbIH
nepuon xouduukra. [IpoTexanue koHdmukTa. [TocnekoHGIMKTHEIN NEPHOT U eT0 OCODEHHOCTH.
®opMa MpoBeIeHKS — aHAIM3 CHTYalWH, IPYINoBas JUCKYCCHA.

Tema 5. BEYTPHIHIHOCTHBIE KOHGIHKTBI: HX NPUYHUHLI, PASHOBHIHOCTH H CONHAIBHAN

poab
[cHXoNOrduecKHe acleKThl BHYTPHIMYHOCTHOrO KoH(GMIKT2. Krnaccupukanma u pasHOBUI-

HOCTH BHYTPHIHYHOCTHHIX KOH(IHKTOB. MOTHBaNWOHHBEIH KOH(MMKT. KOrHHTHBHBIH KOH-
¢nuxT. Ponepoit xougpuuxr. KoHdmikt neHHOCTEH. OCOOEHHOCTH NEPEXKHUBAHUA BHYTPHIIHY-
HOCTHOTO KOHGIIHMKTA: aKTUBALMOHHBIE M IMOIMOHANLHEIC XapaKTEPUCTHKH CyObeKTa.  YCIIo-
BES1 IPeAYIPEKICHIA ¥ MEXAHU3MBI pa3pelleHHs BHYTPHIMYHOCTHRIX KOHGIAKTOB. [Tpobiembr
yIpaBIeHHs COCTOSHHEM BHYTPEHHETO MHPA IHYHOCTH.
@opMEI pabOTHL: MOATOTOBKA U OCYLLECTBIICHAE IPE3CHTAMY, IPYIIOBas JHCKYCCHAL.

Tema 6. ConmainHas NPHPOIA H XapaKTep MeKITHIHOCTHBIX KOHPJIMKTOB
PazHOBHIHOCTH M Chephbl MPOSBIECHHS MEXIHYHOCTHRIX KOHGITUKTOB. KOH(IUKTEHL «py-
KOBOIHTE/b - NMOOYHHEHHBIH», UX NMPEANOCBUIKH, COIOEpKaHHEe U 0COOEHHOCTH. MexIu4nocT-



HBIC KOHQIHKTEL B cepe cepBHca. KOHCTPYKTUBHBIE U JECTPYKTHBHBIE TOCIEACTBHSA MEKIINY-
HOCTHBIX KOH(i)J'II/II{TOB. QOcuoBHBIE CIIOCOOBI HpO(l)I/IIIaKTHI(H H paspeai€Husa MEXKNHYHOCTHBIX
KOH(pIUKTOB. MeTOIBl U MCTOAMKH JHATHOCTHKH MCKTHIHOCTHBIX KOH(AMKTOB. CHTYalMOH-
HbIH METO HccnenoBaHus KOHQIUKTOR. [IpodneMer ynpaBneHus KOH(IUKTHEIMHA CUTYAItUAMU
B cpepe MEKITMYHOCTHRIX OTHOLUEHHUH.

@®opMe! pabOTHI: NOATOTOBKA H OCYILECTBICHHE IPE3EHTALWH, TPYIIOBas JUCKYCCHIL.

Tema 7. ConuanbHO-TPYHNOBBIe KOHQIHKTLI: IPHYHHBL, BHIbLI H COUNAIBHAN POJb.
MexaHu3M BO3HHKHOBCHMS MEKIPYIIIOBBIX KOH(IIMKTOB: MEXIDYIIIOBas Bpawxiaed-
HOCTb, OOBEKTHBHBIM KOHQUIHKT HHTEPECOB, BHY TPUIPYNIIOBOH (aBopHTH3M. OCHOBHBIE pa3HO-
BUJIHOCTH CONHATBHO-TPYIIOBBIX KOHPIMKTOR. Tpy/I0BbIe KOH(IHKTE, HX COLMAILHAS TIPHPO-
J1a. XapaKTep NPOTEKAHHMA, COLIMANBHBIE NOCACHCTBHUA U NYTH pa3pellleHus.
@opMel paboThl: AHAIIM3Z CUTYAIMH, IPYNNOBas JUCKYCCHA.

Tema 8. Ilpakruxa yperyruposanus i paspenieHHs PasTHYHLIX BUA0B KOHQUIUKTOB

OcHoBHBIC JNIEMEHTHI IPOIlecca YIpaBIeHU COIMAILHBIM KOHGIMKTOM: CHMITOMATHKA,
AMAr{ocTHKa, NMPOTHO3KPOBaHiEe, NPOQHIAKTIHKA, paspellicHHE, YperylnHpoBanue, ocnadiedne,
npenynpexaeHue.  KonduuxroreHHoe, HEUTpallbHOE W CHHTOHHOE IIOBEJEHHE H OOLICHUE C
OlNoHeHTOM. TonepaHTHOCTE B KOHMIMKTHON cuTyannu. KoMnereHTHoe yrpaBneHue Kak ¢ak-
TOp MpeaynpexXaeHus KOHGukTa, DakTopsl NPeAyNpekIeHHS MICHXOJIOTHYECKHX CTPECCOB B
TIOBEACHHH, B3aUMOOTHOLUCHUSX U ODLICHUM MEXIY JIOABMHA. YCIOBHA, BO3MOKHOCTH H CIIO-
co0bl CHHXKEHHUS arpeCCHBHOCTH B KOH(DIHUKTHBIX CHTYaLUsIX.

$opma IPOBEJCHHS — aHAIN3 CUTYAIUH, IPYIIIIORAs JUCKYCCHS.

Tema 9. /TuarHocTHKa KOHQPIMKTHBIX cuTYauui B cepe youIyr, MyTH, e€rocodbl U cpel-
CTBa NpelOTBpamleHHs H pPa3pemeHHs KOHGPIHKTOB
Koudnuktel B oprasmzanuu. YnpaeneHueckue KoHGmHKTHL KoHbMKT «npodeccronan-
KaueHT», OOBEKTHBHBIC YCIOBHS U CYOBEKTHBHBIE (DAKTOPH! paspelreHus KoHGIHKTOB. [Ipo-
(heCCHOHAIBHO-JIMYHOCTHEIE TpebOoBaHUs K pabOTHHKY chepsl YCIAYr M0 NMPOoQHIaKTHKE H pas-
peUICHHEO KOH(DIHKTOR, 3HAHHE TEXHONOTHH COIIacOBAHMS.
DopMa NpOBeICHHS — AHATH3 CHTYAUMH, IPYIIIOBAA JUCKYCCHS.

5. OBPA3OBATEJ/IBHBIE TEXHOJIOI'MHA

B npenozasanun aucuMruinbbl «FICHXonorus ¥ KOH(QIMKTONOIUS B OpraHusalusx cohe-
pPhl YCIYI» HCIIONB3YIOTCA pa3sHooOpasHbie 00pa3oBaTenbHbIe TEXHONOTHA KaK TPaJHIHOHHBIC,
T4K W ¢ IIPUMEHEHUEM AKTUBHBIX K HHTEPAKTUBHBIX METOROB OOYYEHHMSI.

AKTHRHBIC H HHTEPAKTHRHBIE METONEI 00YUCHHS:

— Humepaxmuenan sexyus (memoi Ne [-9);
— Aunanuz cumyayuti (memwt N 1,2,3,4,8.9);

Hpyeoe:
- Hodeomosrxa u ocywecmenenve npesenmayuti {mema Ne 5).

6. OIEHOYHBLIE CPEJACTBA JIJI TEKYIHEI' O KOHTPOJIS YCIIEBAE-
MOCTU, IPOMEXYTOYHOH ATTECTAITUH I10 UTOT'AM OCBOEHMSI
JUCTIMINJIUHBI 1 YYEBHO-METOAUYECKOE OBECITEYEHHE
CAMOCTOATEJIbHOH PABOTBI CTYJEHTOB

Texkymui KOHTPOJIb YCIEBAEMOCTH (PeUTHHI-KOHTPONL |, peHTHHI-KOHTPOIb 2, peH-
THHI-KOHTPOJE 3). THIOBBIE TECTOBLIC 3aJaHUs 1151 IPOBEJACHUS TEKYIIEIO KOHTPOJISA IpUBeEe-
HEBI HH3KE.



Peimune-xormpono N 1

BapMaHTbI TECTOBBIX 3aaHHWH.
LU b o-NeN a0 U HHCCRA COCTIRHIOHIAH L‘(‘DHHC!EOﬁ ACHTCHLROUTH B BOUALE
AN HODHTMHHSCROS CHHHICEHHE HDOHeCcus [T SO LHOCTH.

DI OUTOMUYCCRHC # PHHAHCOBRIC ACTHCK L IR LI hIOCTH,

b FlorpedHOCTH. MOTHELL TV CYOBEKTOR JICATCARIIOCTH,

5. OnHO U3 KIIOYEBBIX MOHATHH, KOTOpPOEe HCIOIB3YIOTCA IIPH OINPEIeICHUN CCPBHCA:

A. TloTpebHOCTE.

b. Hpodeccnonanuzm.

B. Kauectro.

Hopapxis Horpeduoe el Hpeacracy B B ACCTRINELI B3 i TH CIVUCHCH:
ACDRHOIOrHICCKHC HOTPCDHOCTH. HOTpeOHocTs B 0830HaCOCTH W O ILrOHOAV UMK, Lo TPei-

| )

BHOOBH CHIPHIRUICHRIOCTIE KOMY-JHOO L HOTPEOROCTh B VRUKCIH. HOTPeOHOUTS B Ci-

TIRREER

MO EE {CAMONVTBODWICITHN IR

Lotloapehnoc s i ol (DI UIGRHOCTH KOMY-im00h MoriesiocTs 8V BORSHIE L Bo1pei-
BOC L 1 OCSOACHOCTIT FOUOHOIY SR HOTPCOIOUTE 1 CAOMOPCHBLUT (COMON TBCPR L
i s DO IMOOR HO TTOTPCOHOCTH,

PP peOHoCTs 8 CaMOopCLaisuitit {CaMONIBCNAICH R ) HOTPCOHOC TS 8 OCIGHACHOCTH i (lid-

i VI B HOSOPHMCCRIC BOTRCOHOCTIL HOTPCOHOCTD B HIOUBH (IPHHL LICHKHOUTH KOMY-
LR I'PCC!HUU? BN BORRNCH M,
3.BHemnne pakTOPLL, BJAHSAOMNE HA MOKYNATEIbCKOE NOBENCHME;
A.llpectnx.
b.Komdopr.
B.PedepenTHrie rpynmnel.
4.CocrostHHE 4e/I0BEKA, CKIAJBIBAOIICECS HA 0CHOBE MPOTHBOPEYHSA MEKILY HMEIIHUMCSH
H He0OX0IUMBIM (MM TE€M, MTO KasKeTcs YeI0BEeKY Heo0X0AMMbBIM) M 1oby:KaaK0INee 1o K
AeATeJLHOCTH N0 YCTPAHEHHUIO JAaHHOTO IPOTHBOPEYHs, 3TO:
A. Copoc.
b.IlorpebHoCTh.
C. Morugarus.
5.Buewinne GaKkToOPhI, BAUSIONNE HA NOKYNATEILCKOE MIOBEICHUE:
A.llpecTux.
b.Komdoprt.
B.PedepeHTHBIC IPYIIILL
6.IIponecc npUHATHA pemeHUA NOTpedUTEIEM COCTOUT W3 CJCIYIOIHX CTATHM:
A.llonck mupopMaliiy, 0CO3HaHKHE NPOOIIEMBI, OLIEHKA BAPHAHTOR, PEILIECHME O MOKYIIKE.
b. Ocoznanue npobneMsl, noucK vHGOPMAIINK, OLIEHKA BAPHAHTOR, PEIIEHHE O MOKYIIKE, PeaK-
U Ha TIOKYIIKY.
C. Peakuus Ha OKYNKY, IOUCK MHPOPMALIHH, OCO3HAHHE [IPOOIIEMEI, pellICHUE O MOKYIKE, pe-
aKIMs Ha MOKYIKY.
7.BepOaJibHoe 00IeHHEe OCYyECTBISETCH IPH NOMOIIH:
A.Cnos.
b.Untonauuu.
B.>KecToB.
" MuMUKH.
8. [lepuenTHBHOI CTOPOHOI O0IICHUA AB/ISIETCH:
A. Obmen undopmanuei.
b.BocnpuaTtue npyr apyra napTHepaM 1o odIeHnto;
B. KonTaxTs! napTHepos.
9.1lepeunciiuTe HeBepOAIBLHBIE CPEICTBA KOMMYHHKAITHH:




10. HazosuTe 0CHOBHBIE CTIOCODEI BO3AEHCTBES B TIpoiiecce OOLIEHHS

11.0cuopHas vein Gecedbl THCHMIUIHHAPHOI0 XapaKTepa:
A. HakazaTh HepaguBoro pabOTHHKA.

B. YKka3aTh Ha HEAOCTATKH B paboTe;

B.BHeCTH KOPPEKTHBE! B IOBEACHHAE COTPYTHHKA.

12. lpermymecTBAa AeJI0BOI Geceanl

13.]119 pesyNLTATHEHOIO MPOBEISHUS AeNOBLIX BeTped, fecel, NeperoBopos:
A. HeobxomuMo KOHTPOTHPORATEL CBOH ABIKEHH M MHMHKY;

B. CrapaTscs HHTEPIPETHPOBATh PEAKLIMH MapTHEPa;

B. [lounMaTs S35LK ReBepOaibHEIX KOMIIOHEHTOR 00LIEHHS,

I'. IlonB30BaTECA BCEMM BBIIIE TICPEYHCACHHBIMH [IYHKTAMH,

14. Uzyuenne cobeceqHHKa M0 €ro jKecTaM, MEHMHKE B 1103aM OTHOCHTCS K 00.1a-
CTH:

15.BakHBIM 3J1€MCHTOM /eJI0BoH Decebl ABJISETCH YMEHHE. ..

a) FOBOPHTE

0) MoJ4aTh

B} CIYUIATE

T) KPHTHKOBATh

16. Kon(}aHKTONOIHA KAK CAMOCTOATEIbHOE HANPABJICHAE B CONHOJIOTHH BblI€ /-
JIach:

A. B xonne 50-x r. XIX Beka.

B. B xonne 50-x r. XX Beka;

B. B nauane XVII Bexa.

17. B rpynmy MeTo)0B YIPAB/IeHHA KOHPIHKTAME BXOIAT (HCKII0YHTE JIHINHEE):
A. CTpyKTYpHEIE METOIEI.

b. MeToz kaprorpadpHH.

B. Ompoc.

18. Komy npunagnexur gpasa: «He aenail ApyraM Tor0, 9€ro He Kelaemb cebe, H
TOrJA B TOCYJAPCTBE H B ceMbe He OyIyT YyBCTBOBATHL BPAKILIDY:

A Kondyumro.

b. Kanty.

B.1[narony.

19. KonduxT B nepepoje ¢ JTaTHHCKOI0 03HAYAET:

A.Cornanrenue.

b. CtonkHOBeHME.

B. CymecTteoBanue.

20. Kon¢akT Kak 0co0bIi THI CONHAILHOI0 B3aMMOJEHCTBHSA PAcCMATPABACTCH B!
A 1lcuxomorum.
b.Comuonoruu.
B.ITenaroruxke.

Peitmunz-xonmpons Ne 2

BapraHTE TECTOBBIX 3adaHUH.

1. JaHaMHKa KOHGUINKTA HAXOJHT CBOE OTPA’KEHHE B IBYX HOHATHAX (HCKIIOIHTH
JIHIIHEE):

A.DTams KOHGIHKTA.



B.dazm xondankTa.

B.Conepxanne koH(IHKTA.

2. Ha kako# $aze KOHQUIMKTa BO3MOXHOCTH PaspemieHHsI KOHPIMKTA caMble BbICO-
KHeE:

A. Haganeso# gasze.

b.®dasze noxgpema.

B.I[Tuke koHbpHMKTA.

[".®aze cnaza.

3. CaTyans CKpPbHITOr0 HJIH OTKPBITOI0 POTHBOCTONHHAS ABYX HIH Do/1ee CTOPOH-
Y4aCTHHI HA3BIBAETCH:

A KondmuKTHEIME OTHOUIEHHAMH.

b.KoudmikTHOH cHTyanHei.

B.MHuMaeHTOM.

4. KonpuiukT paBen:

A KourdmikTHasg CUTyallls + HHIKMAECHT.

B.KonnukrHbIC OTHOIIEHHS + KOH(DIMKTHAS CHTyalHs.

B.KondaukTHEIC OTHOILEHHS + HHIIHICHT.

5. ITo creneny BOBICIEHHOCTH JII0JEH B KOHQIHKTRI BHIISIAIOT KOHGIHKTH! (Hc-
KJII0YHTE JIHNTHEE):

A. MeX/IMYHOCTHEIE.

b.Mexrpynnossie.

B.Knaccosere.

I'. MesxxrocyaapCTBEHHEIE.

J.MexHanmoHansHBIE.

E.BHYyTpUTHYHOCTHEIE.

6. Oco0bIM THIOM KOH(UINKTA, 1eIbI0 KOTOPOro ABJISETCH MOy YeHHE BHIT0bL,
HPHOBLIA HJIH J0CTYNA K Ae(HIMTHBIM 0J1araM Ha3biBaeTco:

A KondporTanus.

b.ConepanuecTBo;

B.Korkypenmnus.

7. OCHOBHBIMH MOJE/IAMH MIOBEICHHS THYHOCTH B KOHQIHKTE ABIAIOTEA (HCKI10-
YHTE JIHIIHECE):

A KoHcTpyKTHBHAA MOAETE.

b.decrpykrusnas.

B.Kondopmuctcxasd.

I Honxoudopmucrckad.

8. Kakomy Ty KOHGIMKTHOH JHIHOCTH HNPHHALIEKAT CAeAYONHE XapaKTepH-
CTHKH: HEYCTOWYHE B OLICHKAX H MHCHESX, 00/1a14€T JIerkoi BHyMIAeMOCTHI0, BHYT-
peHHe NPOTHBOPEYHB, HEMOCIEOBATE/ILHOCTE 0BEJEHNS, HEA0CTATOYHO X0pOImo
BHAHT HepPCIEKTHRY, 3ABECAT 0T MHCHHA OKPYKAaIOHIHX, He 00125aeT H0CTATOYHOM
CHJI0M BOJIH, M3JMIIHE CTPEMHTCI K KOMIIPOMHCCY:

A.PrrumoMy.

B.CeepxTOo4HOMY.

B.«beckoHbnUKTHOMY».

9. Onuoil 3 0CHOBHBIX H 2¢deKTHBHBIX (POPM YUACTHH TPETHLEro JIMIA B paspeine-
HUH ROHDIHKTOR ABIACTCH:

A.IleperoBopHbli mpougcc.

b.CotpyanunyecTBo.

B.Komnpomuce.

10. TIpodeccuonaabHBIN HOCPEIHHK HA3LIBACTCH:

A. CyrrecropoMm.



b. MeanaTopomM.

B.Komreroii.

11. KnaccHdecKH BbIIEASIOT TPH BAPHAHTA IOCPEIHHYCCTBA (HCKAKNYHTL JHIHEE):
A. JJu3LIOHKTHBHBIH.

B. KOHBIOKTHBHEI.

B.CyOBeKTHBHBIH.

I'.CmemanHbIi.

12. Buj ICHXOJIOTHYECKOro Bo3AecTBHA, HCKYCHOE HCIIOJTHeHHE KOTOPOro BeeT K
CKPBITOMY BO30YKI€HUIO Y IPYToro Ye/10BeKa HaMepenuii, He COBIATAIOIMX € €ro
AKTYAJIbHO CYyMECTBYIOMHMH KEJAHHIMM, HA3bIBACTCS:

A.MaHunyaumuei.

B.Cyrrecriei.

B.l'unnoszom.

13. K kaxoi TAKTHKe OTHOCHATCH NPHEM «3AKPBITAs JBEPL»:

A.Y TbTUMATHBHOHN TAKTHKE.

b.TakTuke BLDKMMAaBHS YCTYIIOK.

B.TakTuke naBupoBaHHs.

14. CTOIKHOBEeHHE MPOTHBONOIOKHO HATIPAB.ICHHDLIX eJieil, HETEPeCcoB, MO3UIIMH,
SIBJIEAHH HJIF B3rAS910B ONOHEHTOB HIIH CY6'L€KTOB Baanmoneﬁcmm, HA3BIBACTCHL
A Koudmakrom.

b.KoukypeHnpei.

B.CopesHoBanueM.

15. KoHauKTEI, cIOCOOCTRYIOMEE NPHHATHIO 000CHOBAHHLIX PENIEHHH H PA3BUTHIO
B3aHMOJeHCTEHI, HAZBIBAKTCH:

A KOHCTPpYKTHBHEIMH.

b.JleCTpYKTHBHEIMH.

B.PeanucrrnyecKuMu.

16. BEy TpHJIBYHOCTHBIH KOHPIHKT — 3T0:

A.I'myGoKue SMOIHOHABHEIE NEPEKMBAHASA JIMYHOCTBIO CBOUMX HEY/Ia4.

b.CocTosiHHE TPEBOTH, BEI3BIBAEMOE NIPE/CTOAIIEH CITOKHOH CHTYaIIHEH.
B.CTonkHOBEHHE [IPOTHBOIIOIOKHO HAIIPABIEHHBIX MOTHBOB JIHYHOCTH.
I'.CTOMKHOBEHHE IPOTHBOIMOIOXKHO HAPABICHHEIX MOBEACHYECKIX XaPAaKTEPHCTHK JTHY-~
HOCTH.

J1. BayTpennne KoneOaHus JIMYHOCTH, CTOSIIEH TIEpel BRIOOPOM CPEICTB I NOCTHKE-
HU% KOHKPETHOH LIEIIH.

17. KoMy M3 y4eHBIX NPHHAATEKHAT Pa3paboTka ydeHHH 0 Oopble MexIy 3pocoM A
TAHATOCOM, KAK IPHUPOJHOii 0CHOBE BHYTPHIHIHOCTHBIX KOH(IUKTOB:

A.3. Opeitay;

b.A. Annepy;

B.K. Onury;

[.3. ®pommy;

K. Jlepnny.

18. Komy M3 y4eHbIX NPHHALIEKHT pa3paloTKa yueHHnsa 00 IKCTPABEPCHH A HHTPO-
BEPCUA, KAK 00HLEeKTHBHOM NPUPOAe BHYTPHINYHOCTHBIX KOHQIHKTOR:

A. 3. Opeiiny;

b. A. Annepy;

B.K. HOmnry;

[.3. ®pommy;

J.K. Jlepuny.

19. ®opMaMH NposiBIeHAS BHYTPHIAYHOCTHHIX KOH(DIHUKTOB ABIAIOTCA:

A. Hespacrenus, sfidopus, cyOmuManus, AACAIH3alMs, HOMaIU3M, PAllHOHANN3AIHS.
B. Hespacrenus, 3#doprs, perpeccHsi, IpOCKUMs, HOMaIu3M, PaiOHATH3AIHs.



B. Heepacreuus, sitpopisd, pacannsanis, IpoeKIiHs, pATHOHATIH3AH, BRITECHEHHE.
I'. Hespacrenus, siidhoprs, perpeccus, IPOEKLUs, HOMAIH3M, IEpEOPHEHTAIH.

J1. Komnpomuce, yxoJ, nepeopueHTalus, CyOnuManus, naeand3anus, BHITCCHCHAE.
20. Onpeaeanre THI MEIHIHOCTHOr0 KOHPIUKTA 10 MOJEIH MEKIMYHOCTHBIX
OTHONIEHHII: +

A. B3auMHO-IIOOKHUTEIBHEIH.

b. B3auMHO-OTpHLIATETEHEIHA.

B. OnHOCTOpPOHHE NOTOXKATEIHHO-OTPHLIATEIBHEIH.

I'. OTHOCTOpPOHHE IPOTHBOPEYHBO-TIOJIOKUTEIbHBIH.

J. B3aUMHO-IIPOTHBOPEYHBLII.

Peiamunz-konmpoio Ne 3

BapuaHTHI TecTOBEIX 3aJaBHM.

1. K rpynmossiM KOHQJIHKTAM 0THOCHTCH KOHDIHKTBI:

A. JIngHOCTE — IpyIIA.

b. I'pynima — rpynna.

B. JlmgHoCTh — rpyINa U TpyNna — rpynna.

. PykoBoOuTENE — KONIEKTHB.

J. Mukporpynia — MUKpOrpynna BHyTPH KOJUIEKTHBEA.

2. KouduukT B 00mecTBe — 3T0:

A KoupnHKTs! B JIOOBIX COLMANTBHEIX IPYIIIaX.

b.Kor}mEKTE B OONBIINX COIHANBHBIX IPYMNITAX.

B.KoHtnuxTe! MeXay rocyiapcTBaMi.

I" . Koudmkre! B pazmudaslx chepax oO0MecTBEHHON KHU3HA (3IKOHOMUYECKOMH, MOIUTHYe-
CKOM, COIMAIBHOH H JyXOBHOMH).

. Koudumkrel, cydbekraMy KOTOPBIX BHICTYNANOT HAllMH, TOCYapCTBa, KJIAcChl, IapTHH,
COIO3HL # T. [I.

3. KondiukT B oOpraHs3aiuu — 3T0:

A. KoHGmIKTE MeX Iy CyOBEKTAMH COLHAIBHOTO B3aUMOIEHCTRYS, BO3HUKAIOLTHE BHYT-
pH OpTaHu3aruH.

B.KoHGIHKTE Mex Iy CyOBeKTaMy COIHANEHOTO B3AMMOIEHCTRIS, BO3HHKAIONIIUE BHYTPH
OpraHH3alMHy M 3a €€ NpeneIaMu.

B.KoH(QMHKTE MeXAY PYKOBOIACTROM OPTraHM3allMy K €€ COTPYIHHKAMH.

I'. KoH(QMHKTE MeXAy pa3iuYHBIMH CTPYKTYPHBIME JI€MEHTAMHA OpPraHH3AIHH.
J.KoBGNHKTE 10 IOBOAY OPraHU3alldOHHON CTPYKTYPBI KOJIEKTHEA.

4. lloa xordaukTamu B cdepe YUpaBIeHHs NOHHMAKT:

A KorpauKT Mexay cyOheKTaMu 1 00bEeKTaMK YIIPaBICHMA.

b.KoH(}IMKTEI, KOTOpLIC BOZHKUKAIOT B CHCTEMAX COITMAIBHOI0 B3aUMOEHCTBIS CyOBEK-
TOB ¥ OOBEKTOB YIIPARTEHUS.

B.KondmukTe! Mexny cyOpeKTaMu YIpasIeHHs pa3IHIHEIX YPOBHEH.

[ KoH(auKTE MEXAY PYKOBOIHTENEM H NOAYHHECHHBIMU.

H.KoHbmukrs! B niporiecce NPUHATHS YIPaBIESHYECKHX PellieHHH.

3. IlepBplil MEKIYHAPOJHBLIH LEHTP pa3pemenHs KOHGIHKTOR ObLI CO31aH:

A.B 1972 r. s CIIA.

b. B 1986 r. B ABcTpanumu.

B 1989 r. B I epManun.

I'. B 1992 1. B Poccun.

6. B Poccun neHTp No paspemeHH0 KOH(IHKTOB ObL1 cO3AaH:

A. B Mockge B 1992 1.

b. B Canxkr-[letepbypre B 1993 1.

B) B Coun B 1995 .



I'. Bo Branmpoctoke B 1993 1.

J.B Teepu B 1998 1.

7. Kakoii U3 npaBeJ¢HHBIX METONOB OTHOCHTCH K IPYNIE METOJ0B YIPABICHHAMH
KOH(PIMKTAMMH:

A. Conuonoruyeckuii MeTo,.

b. Metox TecTHpOBaHus.

B. Meroa xapTorpaguu.

I'. MeTtoz HabnroaeHAA.

J. MeTtoq 3KCciepaMeHTa.

8. Yapagienne KoHQPIMKTAMH — 3TO:

A. llenenanpaBieHHoe BO3ACHCTBHE HA IIPOLECC €r0 THHAMHAKH.

b. LlenenanpasieHuoe, 00yclIoRNICHHOE OOBEKTHBHBIMM 3aKOHAMM BO3JCHCTBHC HA HPO-
IECC €0 QUHAMHKH B HHTEPECaX Pa3BUTHS MM pa3pylIEHHS TOH COLMAIBHON CHCTEMBI, K
KOTOPOR MMeeT OTHOIIEHHE NAHHBIH KOH(IMKT.

B. LlenenanpapiieHHoe BO3ACHCTBHE Ha KOHDIMKTYONIHX B HHTEPECaX CHHKEHHUA YPOBHS
HANPSHKEHHOCTH MEXKIy HUMMU.

I. LleneHanpasnesHoe, 00YCIOBIEHHOE 0OBLCKTHBHEIME 3aKOHAMH BO3ACHCTBHE HA IIPO-
ecc pOPMHPOBAHMS AEKBATHOTO 00pasa KOHGDIHKTHOM CHTYallMy Y KOH(QIMKTYIOIMX B
HHTEPECAaX CHIKEHHS YPOBHS HAIPMDKCHHOCTH MKy HUMH.
J1. lleneranpapIeHHOE BO3IEHCTBHE HA MOTHBEL KOHQIHKTYIOIUX.,

9. Cogep:kaHne ynpap/jicHHA KOHGIHKTAMH BKJIIOYaCT:

A. lIporaozupoBanye, MpeIynpexkIeHHEe (CTAMYTHPOBAHHKE), PETYIHPOBAHKE, paspere-
HHE.

B. IIporHo3upoBanue, IpeaylpexieHie (CTHMYIHPOBaHUE), pa3pelIeHHE.
B.Ilporno3upopanue, peryJInpoBaHHe, paspenicHue.

I'. IIporao3upoRaHme, aHAIH3, IPEAYIPEKACHUE, pPa3peIIeHHC.
JI. Ananus XOHGIHKTHON CHTYAllUM, IPOTHOZHPOBAHHE, IPEAYIPEKICHHAC, PA3PEIICHHE.
10. [IpennocblIKaMHu pazpelneHusi KOHPINKTA SABISAIOTCH:

A. JlocTaTousas 3penocts KOHGIHKTA, TOTPeOHOCTH CYOBEKTOR KOH(IHKTA B €10 paspe-
MICHHH, HATHYHE HeOOXOMMBIX PECYPCOB H CPEACTB [I1A Pa3pelleHus KOH(IMKTA.

B. JocrarouHas 3penocts KOHGIHKTa, BRICOKHH aRTOPHTET OJHOH H3 KOH(IMKTYIOIIHX
CTOPOH.
B.Hanuuue HeoGXOIMMEIX PeCYpPCoB ¥ CPEICTB Ul pa3pellicHHsS KOHQIMKTA, noTped-
HOCTB CyOBEKTOB KOHMIHKTA B €r0 pa3pelieHUH, KOUIEKTUBHAs (hopMa JeSTENLHOCTH.
. Beicokuit aBTOPHTET OMHOM U3 KOH(IHUKTYIOIUX CTOPOH, KOILIEKTHBHAA GopMa aes-
TEIBHOCTH.

11. OcHOBHBIMH MOXEIAMH NMOBEACHNU S JHYHOCTH B KOHPIAKTE ABISIOTCH:

A. KOHCTpYKTHBHa, PAllHOHAIBHAS, JCCTPYKTHBHAS.

B.Komnpomuce, 6opsda, COTPYAHHIECTBO.

B. PauMoHalbHasl, HppalHOHATBHAS, KOHPOPMHUCTCKAS.

" KOHCTpYKTHBHAS, AeCTPYKTHBHAS, KOHPOPMHCTCKAS.

. Boprba, ycTynKa, KOMIPOMHCC.

12. K10 H3 HH)KE NepevHcIeHHbIX YUeHbIX pa3padoTan IByXMEPHYO MOJEIb CTpaTe-
Ui 0BeI¢HAS THIHOCTH B KOHQUIHKTE:
A. K. Tomac u P. KunimMes.

b. X. Kopuenuyc u L11. ®eiip.

B.JI. Cxott i Y. JIukcoH.

I".M. Hoiig u JI. CxoTT.

JA. P. ®umep u VY. KOpn.

13. CKoJBLKO cTpaTernii MOBeIeHUs JJHIHOCTH B KOH(IMKTE BHIAEIAETCS B ABYX-
MEPHOH MOJeJIn:
Al



L b2

b.
B.
r4.

. 5.

14. OnpegeanTe THI KOHPIHKTHOH JHYHOCTH 10 CJIETYIONIHM NOBEICHIECKHM Xa-
PAKTEPHCTHKAM: X09eT ObITH B IeHTP¢ BHAMAHKHA; X0POIIO NpHCcnocadanBaercs K
PA3JIHYHBIM CATYAIMAM; ILIAHHPOBAHHE CBOEH JeATe/ILHOCTH O0CYMecTBIAET CHTya-
THBHO; KPOLIOT/IMBOI, ccTeMaTHYecKoil paboThI H30eraer:

A. PUrWHELA THII.

b. Heynpasnsaemslii Tai.

B.[emoncTpaTHBHBIA THIL

I'. CBepxTOUHBI THIIL.

M. «BbeckoRGIMKTHEET TUILY.

15. TexHoOTME PANHOHAJILHOTO MIOBENeHHE B KOHPIHKTE — 3T0:

A. COBOKYIIHOCTE CTIOCOOOB IICHXO0JIOTHIECKOI KOPPEKIINH, HampaBlnesHol Ha obecneve-
HHE KOHCTPYKTABHOIO B3aUMOACHCTBHSA KOHGIUKTOB Ha OCHOBE CAMOKOHTPOILA CBOMX
SMONHH.

B. COBOKYIIHOCTE CIOCOOOB BO3AEHCTBHS HA CONEPHHKA, TIO3BOIAIOMUX T00UThCS pealin-
3aIHH CBOX Ieliell B KOH(IHKTE.

B. By 1cHX0/I0rHYECKOTO BO3ACHCTBHS, HCKYCHOE HCIIOJIHEHHE KOTOPOTO BEJIET K CKPhI-
TOMY BO30YX/IEHHIO ¥ CONIEPHHKA HAMEDEHHH, HE COBNATANOIIHMX C €TI0 aKTYallbHO CYLe-
CTBYIOIIMMH XeNaHUAMH.

I'. IToanepxaHue BEICOKOH CaMOOLICHKH B IIEPETOBOPHOM IIPOIIECCE.

J1. CioxoifHas peakius Ha 3MOIHOHAIBHbIE JAeHCTBHSA CONCPHUKA.

16. Kakye U3 nepedynciIeHHBIX HUKE CNocoDOB H30aBIeHHs 0T rHeBa paipadoransl [,
CxotT:

A. Buzyanuzanus, «3a3eM/ICHHE», IPOCHHPOBAHNE, OYHIICHUE aYPBI.

b. Buzyamizanus, cyOnumanusi, IpoelipoBaHue, «3a3€MIICHUEY.

B. Perpeccus, cyonamanus, BU3yaIu3amms.

I'. Buzyanusanus, BEICpXKKa, CyOIMMAlKs, OYHIICHHE aYPhL

A, CyGnuManys, pamdoHani3alts, perpecchs, BH3yaIH3al .

17. Cxoubko Moaeneii moBefeHAS NAPTHEPOB B ePEroBOPHOM Mpouecce BbIACAAIOT

B JIATEPATYPE 0 KOHGPIHKTOJIOTHH:
A 1.

PR RN

19. B paMKax KaKoii cTpaTerus B NeperoBOPHOM MpoIecce CTABHTCA OCHOBHAA HEJIb
— BBIHI'PBIM 32 ¢4eT MPOUrphila oNNOHEHTA:

A. « BEIUTPHIII — BRIMIPEIIY.

b. «BRMrphIn — IPOUTPHIIIY.

B. «lIpourpsin — OpOUIpsII».

I'. «IIpourpeiul — BEIAIPBILIY.

J. « BEIUrpHIIT — NPOUTPHIIID» H «IPOHTPHILI — BRIMIPHIIL.

20. Tlopaepxanne coTpyIHHYECTBA Kak ¢GopmMa npeXynpexkIcHAA KOHPIHKTOB npe-
CTABJISIET COO0M 1eATeILHOCTS:

A Tlo ykpenneHnio HeHTpaIbHBIX I IPYXKECKUX B3aHMOOTHOIIEHHH.

b. ITo perynanun B3aMOOTHOLIEHHH.

B. [lo BEIABMKCHIIO KOHTPMOTHROB, CIOCOOHBIX 3a0JIOKHPOBATE arpecCHBHEIC HaMepe-
HHA.

MW



Bomnpocs! k 3a4ery
1. Iipenmer, oOBEKT W 34718494 ICHXOJIOIMH CEPBHCHOM NesSTeTLHOCTH.
2. [Meuxonorus B3aUMOICHCTBHS cepBUcoIaTeNnell H moTpeduTeneH.
3. O61mas XapakTepUCTHKA OBEJIEHH [10TpedUTENCH.
4. Buemuue ¥ BHYTpeHHuE HaKkTOpLI, BIMSIONME Ha [TOBeIeHUE NoTpebuTenei.
5. [lcuxonorns MEXUTHYHOCTHRIX KOMMYHUKALMH B chepe OKa3aHHA YCIyT.
6. BocnpusiTie ¥ IOHUMAaHHE B CTPYKTYPE MEKJIMYHOCTHOTO OOIIEHHSL.
7. BepbanpHbie cpencrsa o0IIEHHS.
8. HesepOanbHble cpencTBa OOIIEHHUS.
9. OcHOBHEBIE cITOCOOBI BO3AEHCTBUSI B IpOLIEcCe OOIIEHHS.
10. TpymaaocTH H aedeKTBl OOUICHHS.

11. Tlcuxonorus aenosoi 6ecenl.
12. Ilcmxonorus meperoBOPHOrO npouecca.
13. OcobeHHOCTH OOIIEHHS ¢ MAaCCOBOM a2y TUTOPHEN.

14. llonstue «koudauxT». OCHOBHBIE npu3Hakd KoH(uukra. OTaHuMe KOHGIHKTA OT
JIPYTHX BHJIOB COLMATBHBIX TIPOTHBOPEUHH.

15. OcHoBHBIE QYHKIMH KOH(PIHKTA.

16. Tunonorus koHQIHKTOB, ¢ 3HayeHHe.OCHOBHBIC KPHTEPHM KIACCH(DUKALMU KOH-
(hITUKTOR.

17. Tloeoa u npuuuna koHGIHKTA.

18. OcHOBHBIE MPUHIIMIIE aHATH38 KOH(PIMKTHEIX CHTYALMH.

19. CrpykTypa KOHGIUKTHOH CHTYALHH.

20. BnusHue TeMIlepaMeHTa M XapakTepa 4elloBeKa Ha ero KOHGIMKTHOCTH.10. B3aumo-
CBS3b CTPECCOR M KOH(PIUKTHOIO MOBEACHUA MONEH.

21. JJunamuka KOH(IHKTA, CCHOBHBIE CTAHUH IO PAa3BUTHA.

22. Kaprta koHQUIUKTa, 3HAUYEHHE €€ COCTABICHUS.

23. VIHIHAEHT KaK CTPYKTYPHBIH 31eMeHT KOHQUIMKTA.

24. Meroas! npohUNaKTHKY KOH(IHMKTOB B OpraHU3alyu.

[IpuMupUTENBHEIE IPOLENYPHI IPH TPYIOBBIX CIOPAX.

OcHoBHBIC TTPaBHa OGIIEHNs TPK NPOBEICHUH NPUMHPHUTENBHEIX IIPOLEAYP.

27. Cruny KOHQIMKTHOTO IOBE/IEHHUA.

28. Cetxa (Moaenn) Tomaca-KuiaMmeHHa u ee 3HaYeHHE B ONPE/IENEHHH CTHIA KOHQIHKT-

N
Y

HOT'O ITOBECHCHHA.
29. OcHOBHEBIE CIIOCOOB! pa3zpelleHns KOH(PIUKTOB.
30. Ponn pyKOBOAMTENS B YIIPABICHUH KOH(IHKTAMM.

CamocmoamensHaa paboma npeonojiazaem:

1) IHloAroToBKY K JEKIHAM

2) IloaroToBKy K CeMHHapaM.

3) IToaroToBKyY BRICTYIUIEHHH W IIpe3cHTalui K Teme Ne 5.

4) [loaAroToBKY K TEKYIIEMY H IPOMEXKYTOYHOMY KOHTPOIIIO 3HAHKH.

MoHI OLICHOUHBIX CPEACTB s IPOBEACHMS aTTECTAIMH YPORHS CHOPMHPOBAHHOCTH
KOMITETCHIIMH 00y4aioumxes no AUCIHIUMHE 0QOpMIIeTCs OTIeIBHEIM JOKYMEHTOM.



7. YHEBHO-METOJUYECKOE H HHOOPMAINHOHHOE OBECIIEYEHUE TAC-
TTATIAAHBI

7.1. KnuroodecrnedeHHOCTE

THIO
[ IIeKTPOHHBIH YUCOHHK ISl aKaaecMHYe-
cxoro bakanaspuara / B. A. Usaunukos. -

Haumenosanue nuteparypsi: agtop, Hazranue, | [oa KHHT'OOBECIIEHEHHOCTL
BAJ1 H3NAHKA, H3AATENBETEO w342~ | Konnuectro Hannuke B 9nexTpoHHOi
HHA 1 sksemnnspor tubnuatexe Bal'y
uzjaHui B
6ubnuoreke
Bal'V & co-
OTBETCTBHH €
®I'0C BO
1 2 3 4
(OcHogHas nuTeparypa
1. Jleonoe, H.U. Koudaukronorna: obuiaa u 2019 https:// https://biblio-
npyuKnanHas: yaebHHUK H NpakTHKYM Ais Ha- on[ine.ru/book/psihologiya—
KalBpHaTa, CNELHaNWTCTa U MarucTpaTypsl/ delovogo-obscheniya-
H.H. Jleonos, M.: Mzaatenscteo Hpaiir, 434159
2019 -395 ¢. — ISBN 878-5-9916-3912-5
~E’._By|-rr013c1<ast, J.A. KOH(pﬂHKTOJ’]OFHHZ yueh- 2019 https://biblio-
Hoe nocobue ana npuknanHoro Sakanepuara online.r/viewer/konfliktolo
/ JLA. Bywrosckas, C.HO. Bynrosekuid, T.B. viva-438316
ITerperko — M.: M3naTenscTro Opatit, 2019 o
-3502 c. - ISBN 978-5-534-08403-0 L ]
3. Kawanos M.M. Octogel kotdavkronoruu: | 2019 https://biblio-
yvuehHoe nocobue 19 akageMuUeckoro 6aka- online.ru/viewer/osnovy-
naspuata — Mocksa: Msnarenscrso KOpaiir, konfliktologii-439041
2019. — 116 ¢c.-—— --—ISBN 978-5-334-0
7564-9. o
4. MBannukos.B.A . BencHue B meuxoio- 2018 https://www.biblio-

online.ru/book/99F6F6E9-
Al1B6-4169-
B9B9-6AEDI18E114B0

‘M.:IOpaiit, 2017 - 225 c.

HononnurtenbHas nuTeparypa

xoHdaukTa: yued. nocodue ans dakahaspuara/
b.H. Xacan— Mocksa: Mznarensctro Hpaiir,

2019. — 159 ¢ [SBN 978-5-534-06474-5

5. Kopsaruua, H.A. Camonpesentauns v yoex- | 2019 https://biblio-

JaK0WAg KOMMYHUKALKA: yUeOHUK 1 IpakTu- online.ru/viewer/konfliktolo

Kym s By3os/H.A. Koparuna -M.: M3na- giya-obschaya-i-

gir:léc:so IOpaiit, 2019, [SBN §78-5-534- prikladnaya-428322
1I0-L

6. Uepracckasn I'.B., Baaxen M.JI. Yupasne- 2019 https://biblio-

HUEKOHDNIUKTAMM: YyueOHUK H NIPAKTHKYM AN online.ru/viewer/upravlenie—

akajaeMuucckoro dakanaepuara — Mocksa: konfliktami-438893

ManatenscTso [Opaiit, 2019. — (bakanasp.

AraneMuyeckuit kype). ISBN 978-5-534-

05153.7 o B o
7. Xacan b.M.Koncrpyxrusnas nepxosnorus 2019 https://biblio-

online.rw/viewer/konstruktiv
naya-psihologiya-konflikta-
438366




7.2. [lepnoanveckue uztanus
[cuxosornyeckuit xypHan

Bonpoce! ncuxonoruy.

MOCKOBCKUH ICUXOJIOTHYECKHH KYpHAT.
CubMpCKUH NCHXOJIOTHYECKUH KYypHAIL.
[Icuxonornyeckas nayka u odpasopaHue.

7.3. IuTepHeT pecypesl
http://www . psytest.ru/ru
http://www.psychology.ru/

1

2

3. http://www.ipras.ru

4. httpr//www.spj.tsu.ru/
5

http://www.psynavigator.ru/

8. MATEPHAJIBHO-TEXHHYECKOE OBECINIEYEHUE TUCITAILTAHBI
I{J’IH peaﬂmauun }:[ElHHOﬁ AUCHHMIIIMHB] HMEHKTCH CICUHHAIBHBIC NMOMCUICHHUAA AJIA HpOBeﬂ,CHHﬂ
3AHATMH TeKYUONNO20 MUNG, 3GHAMUL MPAKMUYECKoz0/1ab0pamoproz0 mund, 2pynnossix u
UHOUBUOVATDHBIX KOHCYToMULUL, MEKVUIe20 KOHMPOIL U NPOMENCYMOYHOU amMmMECmayuu, o
MURICE ROMEWeHYUA 0N CAMOCHIOAMENbHOT pPAaCOmbl. ayAMTOPUK, OCHALLIEHHLIE MYSIbTHMEAWa
000pPYA0BAHHEM, KOMITbIOTEPHBIE KIACCHI ¢ AOCTYIOM B MHTEPHET, ayAHTOpHH O3 chel. 000opy.a0oBaHHs.

[lepeuetp HCNIONB3YEMOTO JTHIEH3HOHHOTO IPOTPAMMHOI0 00eCTIeYeHHs: TaKeT
Microsoft Office, 7-Zip, AcrobatReader.



Pabouas mporpamMMa JUCHHMILUIMHBL COCTaBleHa B cooTBeTcTBHH ¢ TpedoBanmsMu OI'OC BO mo
Hanpasienuto 4.7 5 07, W 4

Pabouyro mporpamMmy cocTaBHI % Y /i ﬁﬁ/&%}% %A&Jﬂdg’ A7

Penenzent

(npencrasutens pabotonarens) £/ ¢ /g,&m ! g/&%ﬁ( .

mpOTOKOI Ne il or £ tteceet AP T
3aBenyroomuii kadenpoii k.2.H., goueHT Apeck O.b. é
/

PaGoyas mporpamma paccMOTpeHa M 0J0OpeHa Ha 3acelaHHd y4eOHO-METOIHYECKOH KOMHCCHH
Hanpaenenus 47 45 L7 . Lett i
npotokon Ne 7 0T 7 tteotrs AL T.
IIpencenarens komuccuu Iomouxas O.I1. \(\‘Q}\m
\




JUCT NEPEYTBEPKJIEHHA

PABOYEM [TPOTPAMMBI IUCLHUITJIUHBI (MOJLY.JISI)

Pabouas nporpammva o100pena Hawjﬁgw/ / yuedHbIH rog

[Iporokon 3acenanus kadenpel Ne 7 ot 7724 ZL rona

3apenyiomuit kadenpoit

Pabouas nporpamma ozo0peHa Ha ___ y4eOHBIH roj

[IpoTokoun 3acenanus kadenpst Ne oT roua

3aBeqyromuit kadenpoi

K.1IL.H.. noit. JI.I".I'y:xoBa

K.I.H., goi. JL.I.I'y:xoBa

Pabouas nporpamma oo0pena Ha y4eOHBIA o1

[IpoToko:n 3acenanus xadeapsr No oT roaa

3aBenyromui Kadeapoi

K.ILH., 1ou. JI.I'.I'y:xoBa




