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1. OEJH OCBOEHMAA JUCIHHILIAHDI

Ilens 0CBOCHHS THCHMILIAHEI — IOATOTOBKA CHEIUATHCTOB, BIAJCIOIIUX 3HAHNAMH
B 001acTH MH(POPMAITHOHHEIX TEXHOJIOTHH B cdepe ycayr, HHGOPMAIMOHEBIMA CHCTEMAMH
aBTOMATH3AIMH Ha IIPSIIPHATHIX COLHOKYIBTYPHOTO CEPBHCA, YMEIOIHMX HX HCIOIB30BATh
B IIPAKTHYECKOH JesTeIBHOCTH.
3apaun:
~  [pOoaHATH3KPOBATh TEHACHIME HHQOPMAIIMOHHBIX CHCTEM H TEXHOJOIHM B cdepe yCiIyT;
— [OPOaHAWIHM3HPOBATH IOJXONEI K BHEIPEHHIO H HCIOJIBb30BAaHHIO HHGOPMAUMOHHEIX
CHCTEM H TEXHOJIOTHE B cepe ycayT;
—  yrryORTh TEOPETUYCCKUX 3HAHME B 00nmacTd MH(GOpPMaTH3aLMH NpeNupUATHH chepsl
yemyr; .
— M3YYHTh METOOUKH paboTBl CHICIMATH3UPOBAHHOTO IPOrPaMMHOTrO oOecleyueHHA
IpeNIpUATHH CepBHCa.

2. MECTO JUCIDHUIIIMHBI B CTPYKTYPE OHIOII BO

I[HCIIHIIJIHHa ((HpOprMMHOB obeceueHue H aBTOMaTHu3aIl g JACATCIIEHOCTH
TpeTIpUsTHE chephl yCIyr» OTHOCHTCH K 0043aTeNbHON YacTH y4eOHOrO ILIaHa.
Ipepexeusurer qucnALIHELL «MHGOPMANMOEHO - KOMMYHHKATHBHBIE TEXHOJIOTHEY,

3. IINMIAHUPYEMBIE PE3YJbBTATBI OBYUYEHUA 11O AUCIHUAILIMHE

[InarupyemMble pe3ynbTaTel OOy4YeHHs IO OUCLIMIUIMHE, COOTHECEHHBIE C IUTaHHPYEMBIMH
pesyneTaTamu oceoeHus OITOII

Kon dopmupyeMbix Ypoeens [Inanupyemslie pesynsTaTel 00y4eHHs IO AUCUMILIMHE
KOMIETEHLM OCBOEHMS XapaKTepH3YIOLLKe 3Tansl GOpMHPOBAHHUS
KOMMETEHLMM | KOMNETEHUHH (MTOKa3aTENH OCBOSHNA KOMIIETEHLINH )
! 2 3
OIIK-1 Yacmuunoe | 3HATB: OCHOBHBIE TEXHOJOTMYECKHE HOBALHH U
crocobeH NIPUMEHATE OCEOCHUE COBPEMEHHOE ITporpaMmHoe ofecneueHHe B ciepe
TEXHONOTHYECKHE HOBALMH H | KOMREmeHyuu | CepBHCa.
COBpPEMEHHOE  MpPOTpPaMMHOe ¥YMeTh: OCBaMBATL OCHOBHEIE TEXHOIOTHYECKHE
obecneueHue B chepe ceprca HOBallMH W COBPEMCHHOE MporpaMMHoe obecrieyeHue
B cthepe cepeuca.
Bﬂa,}]eTb! HaBBIKAMH MPAMECHEHHA OCHOBHBIX
TEXHOTOTHYCCKHUX HOBa].IHfI H COBPEMEHHCT'O
nporpaMMHoro obecneuenus B cepe cepeuca.




4. OBBEM H CTPYKTYPA JUCHUIIJIMHBI

TpyaoeMKOCTE JUCLHHILIMHEL COCTABIIACT 3 3a4¢THRIX eauHunsl, 108 gacos.
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Tema 1. MadopManuoHHEIE CHCTEMBI
1 | ¥ TEXHOJIOTHH B COLHOKYILTYPHOM 4 |14 14 |4 4 12 4/33%
CEPBHCE B TYPH3ME
Tema 2. CucteMbl OpOHHPOBAHHS U Peilituur -
12 0
2 pe3epBHPOBAHHA 41584 14 41 12 4/33% KOHTPOIb
Nel
Tema 3. MudopManiMOHHBIE CHCTEMBI 9 Pefur -
" 3. -
3 4 4 14 4 10 4/33% | KOHTpOIIb
MEHEJKMEHTA B TYPH3ME 12
Ne2
Tema 4. Undopmannonnsle \
J_
4 | TeXHONOTHWH B CHCTEMaxX yIpaBleHus | 4 16 4 14 41 10 4/33%
TOCTHHUYHBIM KOMILIICKCOM
Tema 5. Kommnekcrs! U cHCTEMEL PeliTHHr -
1 7‘ 2720
5. | aBTOMATH3AIIHH TOCTHHUYHOTO 4 18 2 |2 210 2/33% | xoHTpOAL
XO34HCTBA Ne3
Bcero 3a 4 cemecTp: 108 | 18 | 18 18 54 18/33% 3auer - ¢
OUEHKOH
Hamnune s ancunnianiee KIVKP -
MToro no aucuunInue 108 |18 |18 [18| 354 | 18m33% | 3T ¢
OUECHKOHK

Cozlepxcaﬂue JIEKIHOHHBIX 3aHATHH 110 JACHHILIHHEC

Tema 1. UndopmallHOHHBIE CHCTEMb] H FEXHOJIOTHH B COLUMOKYJILTYPHOM CepBHCe H

TYpH3ME.

[Torstie 00 WHPOPMAIHOHHEIX TeXHONMOTHsX. KrnaccHpukaius WHOOPMAIHOHHBIX
TexHonoruni. BimsHue MHQOPMAaLMOHHBIX TEXHOJIOTWH Ha pa3BUTHE COLMATIbHO-KYIBTYPHOTO

cepBHCa H TYpPH3MA.




Tema 2. Cucrembt Gponuposanns u Pe3EPBHPOBANHNS.

XapaKTepHCTHKY KOMITBIOTEPHEIX CHCTEM OponmpoBarus U pesepBuposanms. CHcTema
OporupoBanus Amadeus. Cucrema Oponuposanus Galileo. Cucrema Oponuposanus Worldspan.
Cucrema Gponuposanus Sabre. [pyrue 3apyGexHEle cHCTeMB! GpoHMpoBaHMs. Poccuiickme
KOMIBIOTCPHbIE CHCTEMbI GPOHMPOBARHS. BIGOp creTeMs1 GpoHHpoBaHHS.

Tema 3. MadopmanyoHRbIE CHCTEMbI MEHET:KMCHTA B TypH3Me.

Kraccupuranus pHGOPMANMONEEIX  cHCTeM MeHemkMenTa, IlakeThl VIIPABJICHHS
TypUCTCKHMK dupmamu. [TporpaMMHEIe TpogyKTHI $upmbr « Apam-Codry. TTporpamma «Camo-
Typ». IlporpaMMHBIH KOMILTIEKC «Mactep-Typ». [Tporpammausie NPORYKTH GHpMEL «MHTYp-
Codr». Tlporpammer Voyage Office u «Amcr-2.5». Crcrema Continent-ANT. TITporpamma
«Typ». Ilporpamma «Typurctekuit obucy. IIporpamma Jack.

Tema 4. HndopmaumoHHbIe TEXHOIOIMH B cHCTEMAX YIpagB/JIeHAs FOCTHHHIHBIM
KOMILIEKCOM.

Ob1mas xapaKTepHCTHKA FOCTHHIYHONO KoMIneKea, CrcTeMa ABTOMATH3AIHH FOCTHHHI
Hotel-2000. AprtomaTusupoBannas cucTema YOPABIEHUS TOCTHHMIEH «Pycckuil oTemny.
ABTOMATH3MPOBAHHAsY HHMOPMAMOHHAS CHCTEMA IUIS rocrurun «Otens-Cummn». Cucrema
«Mepuma-1». [TporpaMMHBIe IPOAYKTEL ¢upmer «Pex-Codry». Cucrema Lodging Touch.

Tema S. KoMIutexen! B cHeTeMBbI ABTOMATH3 ALUH TOCFHHHYHOI'O X035 CTBA.

Kommeke apToMaTwsalmiu rocTeEHYHEOTO Xo3sitcTBa KEI-Hotel, Cucrema Fidelio.
Cucrema Monyneit Cenium. CrcTeMa KOMIDIEKCHORN apToMaruszanuu «Jlun-ITascuon». CueTema
Nimeta. Cpasrurensuas XapAKTCPHCTHKA OCHOBHBIX CHCTEM YIDPABACHHS TOCTHHUYHLIM
KOMILIEKCOM.

Conepskanue NpaKTHYeCKHX 3aHATHI 10 AUCHHIIHHE

Tema 1. ndopManuoHHbIe CHCTEMBI H TEXHOIOIHH B COLHOKY/ILTYPHOM CepBHCE U
TypH3Me.

3azanne 1.

1. Typpupma Moxer dopmuposaTs TYPHAKeT, BKIOYAd B HETO pasHble THIBI YCIVT.
HMudopmauud o memax Ha yenyru, Kypce B A01apax U CTOMMOCTH Typa XpaHHTICA Ha Tpex
JHCTax:

Jlucr 1. Pacyenxu

Hene! Ha yenyru

Yeayra Tum yenyru Cronmocts yemyru
(pasoBoii/ nHEBHOIE), KO
ABHanepeBo3KH Tpancaspo 300
SAS 380
Tpancep ABTOOYC 10
ABTOMOGHTIL 40
fpoxusanue 3 50
4 80
[Tirramme B/B 15
Wt 35

JNuer 2. Kype donnapa

Texywnit xype zomn. (py6.)

Jiner 3. Cmoumocme mypa

PacueT cTomMOCTH Typa HpoaOIKUTEIHOCTEIO 7 NHeH

Yeayra Tun CroumocTs yenyra Croumocts
YCIyTH (pasoBoit/HEBHOM), KON YCIIYTH Ha Typ
J0 pyo.
bi#

ABHanepener Tpancaspo



Tpaucdep Asrobyc

[IpoxwuBanue 3
ITuTauve B/B
Obwas

CTOMMOCTE Typa

2. CTOMMOCTb Pa30BOH YCJIYTH HA JIUCTE 3 PACCYHMTATh C MCIIONB3OBAHUEM JTOrHMUYECKOMH
$ynknun ECJIH.

3. CTOMMOCTh YCIYTH Ha Typ Ha JHCTE 3 paccuHTaTh ¢ YUETOM IIPOJOJINKHTEILHOCTH
TYpa. NPE1yCMOTPEB BO3MOKHOCTE aBTOMATHYECKOTO IIepecyeTa NPy e M3MEHEHHH.

4. PaccumTaTh CTOMMOCTH YCIYT B pyOJfX, HCMONB3ys aOCOJIOTHYK &aIpecallHio H
[PENyCMOTPEB aBTOMATHYECKUH TIEPECUET [IPH U3MEHEeHHH TeKYIIeTo Kypea Aojapa.

3ananne 2.

Heobxopumo wusyunts B nokymente Cnparka 11K CAMO - Typ pazzgenn: 3amyck
nporpamMmMel, Obmpe dyHkuMu u uHTepdeiic: Onucanue 6a3oBeIX npuHIHUNOB paborel B 11K
CAMO-Typ. 3akoHCcHeKTHPOBaTh HHpopMaLui. [[oArOTOBHTLECH K OMpPOCY.

Tema 2. CrcTeMbl OpOHHPOBAHUA H PE3EPBHPOBAHUN

3ananue 1.

3HaKOMCTBO M CPaBHUTEILHLIH aHATH3 ¢ CHCTeMaMy OpoHupoBaHus O30H-Tpaser,
Cupena-Tpagen, Amadeus, Galileo, Sabre, Worldspan u ap.

3aganue 2.

Heobxoaumo usyqnth B gokymente Crpaska [IK CAMO - Typ pazgensr: Hactpoiika u
aiMuHucTpupopanue: HacTpoiixa obme#t  koHGMrypauww, yhopaBicHde — npodHISIMH
nonssosareneit B [IK CAMO-Typ. OcHornas nanens: Onucanne ocrosaol nagemn [1IK CAMO-
Typ. 3akoncnextuporats HHGopManui. [loarorosutees k onpocy.

Tema 3. UndopmaunoHHBIe CHCTEMBI MEHEXKMEHTA B Ty PH3IME,

3ananue 1.

3HAKOMCTBO M CPaBHHTENbHBIM aHaAM3 OCHOBHBIX NAKETOR YIPABICHHA TYPHCTCKHMH
¢upmamu: «1C Tlapyc: Typarenrerso», «1C: Typ[lenon, «TurWiny, «Camo-Typ»; «Macrep-
Typ»; «MaTYp-CodT» 1 11D,

3ananue 2.

Heobxomumo usyunts B nokymente Crpaska [TK CAMO - Typ pasnensl: ['nasmoe
meHio: Onucanne paszaesios rasHoro mexwo [TK CAMO-Typ
O6mue
Mento Obwue ucnonsayercs s copeplueHus odmux aeicrenit 8 TK CAMO-Typ.
Macrepa
Menio Macmepa ucnonndyercs s pacuéTa mpaifc-nucTa, o(hOpMIEHHS HOBBIE 3adBKH,
CO3IaHUA PA3sIHYHEIX JOKYMEHTOB. CIMCKH, OTYETHI, IYTEBKH, Bay4yepsl, CYeTa U T.1., 4 TaKxKe
IS co3AaHus WabI0H0B Pa3MELLCHUS 111 CIOKHBIX (IIepees/IHbIX) TYPOB.
Knaccnpuraropsi
Menrwo Kraccugpuramops! Tipe/lHa3HAYeHO A7 BBOAA M XpaHeHus ©Oa30B0H ME(OpMaINU:
CTpaHbl, FOPOAa, MOPTLL, TUIILI IMTAHUS H HOMEPOB, BAPHAHTE] PA3MEIIIEHHs B FOCTHHUIAX M T.J.
CnpaBo4HUKH
Menio Cnpasounuxy peaHasHayeHo 1A paboThl ¢ 3asBKaMU/BH3AMHE/CTPaX0BKaMH; 3aHECCHHE
NeH Ha TOCTHHHILY/PEHChl/JONONHHUTENBHBIE YCIYTH; co3daHue Typos W miobaneHex CIIO;
yIpaBieHHe KapTO4YKOH mapThépa; KOMHCCHH, aKiuMH W GOHYCH! Ui NApTHEPOB; TIATEXH U
B3auMOpacuEThI ¢ [TapTHEPAMH, a TAKXe MHOTOe JIpyroe.

3akoHcnexkTHpoBaTh HHpopMauui. [ToaroTosurecs x ompocy.



Tema 4. HHq)OpMaIllfIOHHble TE€XHOJ0THH B CHCTEMAX YIIpaBJI€HHA NOCTHHHYHbLIM

KOMILIIEKCOM.

3apauue 1.

l. TocrMHMIIA HMMeeT OJHO- M JBYXMECTHble Homepa. HMHdopmanus o ueHax Ha
FOCTUHHUHBIE YCIYIH, Kypce Oojlapa W H0X0JaX TOCTMHHUBI 3a OIPEIENEHHBIA IEepHoa
XPaHUTCH HA TPEX JIMCTAX:

Juct 1. Pacyenxu

LleHbi MpoXXUBaHHS H OpOHHPOBAHHS

Tun Homepa Ilena B CyTKM OIHOIG KOHKO-MeCTa, A0JLI.
1 -MecTHBIA 30

2-MeCTHBIH 20

Llena 6pounpoBaHus 4

Juct 3. foxo0 eocmunuy:

Hat Hucno npoxuBaKINHX B Uucno Joxoa roCTHHHLIBI
a HOMepax OpOHHpOBAHUH
OJHOMECT JBYXMECT JOJIIL. py6.
HBIX HBIX
11.12.20 54 108 13
12.12.20 45 108 23
13.12.20 65 99 15
14.12.20 58 103
15.12.20 53 100 23
16.12.20 34 98 15

Hroro za nepuon

2. PaccuuTars 10X0[ FOCTHHULE! 33 ONPEACIEHHBIA TEPHO.

3. IlocTpouTs rpaduk 3arpy3Ky FOCTHHHIEI 38 33 JaHHBIM NepHOI.
4. ITocTpouTh KPYTrOBYIO JMarpaMMy A0X0Ja TOCTHHHLEI [I0 JaTaM.

3ananue 2.

Heobxonumo usyunts B jpokyMmeHTe Crpaska IIK CAMO - Typ pasmensi: ['nasuoe
MeHr: Onucanue paznenos rnasHoro MeHio [TIK CAMO-Typ
Konrpoan
Mento Konmpono HCHOMB3yeTCs LI MOHHTOPHHIA 3arpy3Ku OJIOKOB B TOCTHHHIAX M Ha peiicax;
HACTpOHKa TOCTHHHIL /IS MTHOBEHHOTO TMOITBEPKACHHS; XPaHEHHE HUCTOPHM CIIPABOYHHKOE;
CO3/aHUs TTPABHJI OPOHMPOBAHHA U CPOKOB OIINATHI; NEPENUCcKa IO 3agBKaM ¢ NapTHEpaMu u
CIPABOYHHK PacChUIOK, a TAKXKE MHOTO€E IpPYroe.
Umnopr
Mento Hunopm npejiHa3zHa4eH JUIs UMIIOPTA JaHHBIX B Pa3JIMYHbIE CIIPABOYHHKH; UCHEI Ha
FOCTHHMIIBI H PEHCHI; UMIIOPT PEBH3UM, KOMUCCHH, IUIaTexed H Tak ganee.
Onepanun
s vero npeanassauen/uenonesyercs Menw Onepayuu
Hacrtpoiika
4 yero npeaHazHaueH/Ucnons3yeres Menio Hacmpotika

3akoHCNIEeKTHPOoBaTh MHGOpManui. [JoAroTOBUTECA K OIIPOCY.
Tema 5. KoMniekesl H CHCTeMbI ABTOMATH3AUMH MOCTHUHHYHONO X03AHCTBA.,

3ananue 1.

3HAKOMCTBO M CPaBHMTEINLHBIA aHAMU3 OCHOBHBIX CHCTEM ABTOMATH3AIMY FOCTHHHUIL

«bT-Otenp» (Ha miatdopme 1C, coBMmecTumbit Monyah ¢ 1 C: Tpemnpustue), «Intellect Stvley |



«locte 7.07», «[lemapk Otenby, «Fidelion, «<Dnensseticn, «Libra International», «Navision
Solution Center» u np.

3agaHue 2.

Heobxonumo m3yuuth B aokymente Cnpaeka [IK CAMO - Typ pazpens:: ['naBHoe
MeH10: Onurcanre pazjienos riasroro mexio [IK CAMO-Typ
OkHna
Jna uero npenHasHaueH/uenonesyerca Menio Oxra.

Hibpannoe
Jns yero npennazHaden/uenonb3yercs Meuro Hzopannoe.

Cnpaska
st dero npenHazHaveH/menoassyerca Menro Cnpaska.
3aKOHCIEKTHPOBaTh HHPOpMaIHIO. 1 [0ATOTOBUTECA K ONPOCYy.

Conepxxanne J1a00pATOPHBIX 33AHATHI M0 AHCIUIIMHE

Tema 1. MUHdopManHoHHbIE CHETEMBI H TEXHOJOTHH B COHOKYALTYPHOM CEPBHCE H
TypH3Me.

Pabota B IIK CAMO-Typ: Onucanue rocTuHHL, L[eHBI TOCTHHHLL
Tema 2. CucremMbl GpOHHPOBAHHA H pe3ePBHPOBAHHS
Pabora B [IK CAMO-Typ: Crieunansasie pe;uioskenus ot roctuiuu. Onvcanue pelica.

Tema 3. UndopMaunoHHble cHCTeMbl MEHETKMEHTA B TyPH3Me.

Pabota B [IK CAMO-Typ: [lensl Ha pelic. JONOIHATENBHEIE YCIYTH.
Tema 4. UndopmaunoHHbIe TeXHOJOTHH B CHCTEMAX YHPABICHHSA MOCTHHHYHBIM
KOMILIEKCOM.
Patora B [IK CAMO-Typ: dopmuposanue Typa. Pacuer mpaiic - nucra.
Tema 5. KoMILIekchl B ¢HCTeMbl ABTOMATH3AUMKE FOCTHHHYHOTO X035HCTBA.
Pabota B [IK CAMO-Typ: QOpMUpOBAHUE H PACULT CIENHATBHEIX NPEATOKEHHIH.

5. OBPA3OBATEJ/IbBHLIE TEXHOJOI' U

B npenogaraHuM JMCHUIIHHBL «/Ipocpavvroe obecneuenue u asmoMamuzayus
OeAmeabHOCY NPEeONPUAMUY chepbl Yeay2» HCIIONL3VIOTCA pazHooOpasHble 00pasoBaTeIbHbIE
TEXHONOIMM KaK TPaJHIMOHHBIC, TaK M C IPUMEHEHHEM aKTHBHBIX H HHTEPAKTUBHBIX METOIOB
obyveHus.

AKTHBHEIC M MHTEPAKTHBHLIC METO/Ibl 00YHEHH:

— Humepaxmuenas nexyus (memot No [-3)
Lpyeoe:
— Paboma B npozpavmnom romwience CAMO-Typ (memer Ne 1-3).

6. OLIEHOYHBLIE CPEACTBA AJIA TEKYIEI'O KOHTPOJISI YCITEBAEMOCTH,
NPOMEXYTOUYHONU ATTECTALIUH IO UTOT'AM OCBOEHMSI
AUCHOUIIJIMHBI U YYEBHO-METOAUYECKOE OBECIHIEYEHHE
CAMOCTOSTEJBHOM PABOTBI CTYJIEHTOB
Texymun#t xKouTponb ycmeBaeMoCTH (PEHTHHI-KOHTPONB 1, PEHTMHI-KOHTPOAL 2,
peHTHHT-KOHTPONE 3). THMOBBIE TecTOBBIE 3aIaHHS [UIS NPOBEHEHHS TEKYIIET0 KOHTPOINS
TIpUBENICHE] HHXKE.
PeiiTuHT - kKonTpoas Ne 1
1. llonaTtue 06 MHPOPMALMOHHEIX TEXHOIOIHSIX.
2. Dtansl pasBUTHA HHPOPMAITHOHHBIX TEXHOIOTHH.



KJI&CCH(IJI’IK&HI/IH HH(I)OpMaLIHOHHBIX TEXHOJIOTHH IO CTEMEHH aBTOMATH3ALHH.

Buzpt 00eceUHBaIONIMX NOACHCTEM HHPOPMAIIMOHHEIX TEXHOIOTHIA.

TexHuueckoe, IporpaMMHoOe, HHOOPMaMOHHOE 0DeCIIeYeHHE.

Opranu3ausoHHOE, [IPABOBOE, IPrOHOMHYECKOE 0DeCIIeYEeHHE.,

TexHuueckue cpeAcTBa peanuzanuy HHOOPMAIHOHHBIX TSXHOIOTHI.

CocTtaB HHOPMAIIMOHHONW CHCTEMBI.

Hcnons3oBanue BHACO TEKCTA.

Cucremsl nHGOpManMoOHHBIX TexHONOrHHd B CKC 1 TypusMme.

OcHOBHEIE HanpaBIeHNs BIUIHUA COBPEMEHHBIX KOMIIBIOTCPHBIX TEXHONOTHIT Ha

TYPH3M.

Komnerotephsle cucTemsl pezepeuposanus CRS.

13. Bueapenue MyJIbTUMEANMHBIX TEXHOIOTHH, B YACTHOCTH CNPaBOUYHHKOB M
KATaJIOTOR B TYPH3M.

14. HMudopmalimoHHbIE CHCTEMBI TYPUCTCKHX ar¢HTCTB.

15. KomnsroTepHBIe CHCTEME], TO3BOJIAIOIINE aBTOMATH3UPOBATL BHYTPCHHIOK
JEITENBHOCTD TYPUCTCKOH UPMBL.

16. UYro Takoe rinobaibHble CHCTEMBl OPOHUPOBAHUS U PE3EPBUPOBAHUS MECT B
Typuzme?

17. KaxoBbl 0cHOBHBIE (DYHKIMH 3THX CHCTEM?

18. JlaitTe xapakTepHCTHKY Haubo/lee M3BECTHRIM CHCTEMAM GPOHMPOBAHMA.

19. Kakue 0cHOBHBIE YCIYTH OPEAOCTABIAIOT MIOOATBHEIC CHCTEMbI OPOHUPOBAHNS?

20. Kak MOKHO NOAKITIOUYUTHCS K TT00ATBHEIM CHCTEMaM OpOHHPOBaHHS U

pe3epBHPOBAHUA?

—— 0 00 ] O\ L

— O

PeiiTunr - KOHTpOIBL Nt 2

1. Knaccuduxanus nHbopMaIgoHHBIX CHCTEM MEHEIKMEHTA B TYPH3ME.

2 [laxkeTr! ynipapieHus TYpUCTCKUME GHpMaMH.

3. DOyHKIHMOHATBHBIE BO3MOXHOCTH NAKETOR YIIPABICHUS TYPUCTCKHMH PUPMAMHU.

4 PazpaboTka cnenManM3HpOBaHHBIX NMPOTPAMMHBIX CPEACTB AJiS AaBTOMaTH3aLUH
BHYTPUOHPMEHHOH TYPUCTCKOM JIeITENbHOCTH Ha 3amnaze.

5. Poccuiickne ¢upMel, 3aHMMaronMecs pa3paboTKaMH — CIENMATH3HPOBAHHEIX
IPOrpAMMHBIX [IPOAYKTOB IJI TYPHCTCKOTO M FTOCTHHHYHOTO OH3HECA.

6. CucTembl, obecrieunBarolye yIaleHHOS OpOHHPOBAHHE TYPOB.

7. MHdopmanoHHbie CUCTEMBI TYPOIEPEUTHHT A,

8. [Tporpammuble npoaykTel bupMsl « ApaM-Codr».

9. [Tporpamma TurWin
10.  Ilporpamma Osup.
[1.  Ilporpamma «Haprep».
12. Tiporpamma Tour Anketa.
13.  Ilporpamma Tour Pilot.
14, Tlporpamma «Camo-Typ». ITporpammusiii komiuieke «Mactep-Typ».
15. [Tporpammusie npoayKTel bupmet « UHTYp-Codr».
16.  Ilporpammer Voyage Office u «Auct-2.5».
17.  Cucrema Continent-ANT.
18.  Ilporpamma «Typ».
19. [Iporpamma «TypucTckuii ogue».
20.  Ilporpamma Jack.
PeiiTHHI - KOHTpOJIL No3
OOwas xapakTepucTHKa TOCTUHHYHONO KOMILIEKCA.
Cucrema apromaruzanuu rocturun Hotel-2000.
ABTOMAaTH3UPOBAHHAS CHCTEMA YIIPABJICHUS rOCTHHHULEH «Pyccknii oTensy.
ABTOMaTH3HpoBanHas UHGOPMALIHOHHAA CHCTEMa JUTA TOCTHHHL «OTenb-CHMITY.

W —



Cucrema «Meprauas-1».

IIporpammusie npoaykTs! Gupmsl «Pex-Codr.

Cucrema «DIeNbBeHE».

Cucrema « PEeKOHIARH Y.

Cucrema «bapcymb».

10. Cucrema Lodging Touch.

11. OcHoBHbIe QyHEKIHOHAIBHBIE BO3MOXKHOCTH cucTeMbl Lodging Touch.

12. KoMIuiexc aBToMaTH3anay roctuangsoro xossiictea KEI-Hotel.

13. KoMOmeKke apTOMaTH3HpOBaHHOro yyeTa Tenedonnsx neperosopoe KEI-Billing.
14. Cucrema Fidelio.

oo n

-

15. Moaynu cucremel Fidelio FO.

16. ABTOMATH3ALKA PECTOPAHHOTO M CKIALCKOTO ydeTa B rocTHHMue cucreMs! Fidelio
F&B u Micros.

17. Cucrema mogyne# Cenium.

18. CrcreMa KOMILIEKCHOM apToMaTh3anuy «un-Ilancuon».

19. Cucrema Nimeta.

20. CpaBuuTeNbHAs XapAKTePHCTHKA OCHOBHBIX CHCTEM YIIPABJIECHAS TOCTHHHYHBIM

KOMILICKCOM.

IIepedeHb BOMPOCOB K 329€TY € OLIEHKOI:

[Toustue 06 HHGOPMALMOHHAIX TEXHOIOTHIX.

Drambl pasBUTH HHGOPMAIXOHHBIX TEXHONOTH.

Knaccuduxanus #HOOPMAIHOHHEIX TEXHOIOTHH M0 CTETIEHH aBTOMATH3AUH.

Brapl 06eceYHBAIOINEX MOACACTEM HHPOPMAITHOHHEIX TEXHOIOTHH.

Texnuueckoe, TporpaMMHOE, HHPOPMaMOHHOE 00eCIeYCHIE.

Opragu3alHoHHOE, [IPaBOBOE, IPrOHOMHYECKOe 0becIeYeHue.

TexunuecKue CpeCTBa peau3ay HHPOPMALMOHHEIX TEXHOIOIHA.

Cocras HHOOPMAITHOHHOH CHCTEMBL.

Henonn3oBaHue BULEO TEKCTaE.

0. Cucrems! rapopManuoHEEX TexHoIorHH B CKC 1 Typusme.

1. OcHOBHBIE HAPABIEHUA BIMSAHUASA COBPEMEHHBIX KOMIIBIOTEPHLIX TEXHOJIOTHE Ha

TYPH3M.

12. KowmrinoTepable cucTeMsl pesepeuposanns CRS.

13. Baesypznue MyJpTHMEHAHBIX TEXHOIOTHH, B YACTHOCTH COPAaBOYHHUKOB B
LULATIOTOB B TYPH3M.

14. MudopManMoHHBIE CUCTEMBI TYPHCTCKHX ar¢HTCTB.

15. KoMIpioTepHEIe CHCTEMBI, 103BONMIONINE ABTOMATH3HPOBATH BHYTPEHHIOK
JeATebHOCTE TYPHCTCKOH QHPMEL

16. Uro takoe riaobaibHBe CHCTEMBI OPOHUPOBAHHS ¥ PE3EPBHPOBAHHS MECT B
Typusme? '

17. Kaxopb! ocnoBHbIE QYHKIME ITHX cuCTEM?

18. Jaiite XapakTepHCTHKY Hanboee H3BECTHLIM CHCTEMaM OpOHHPOBAHUSL.

19. Kaxue 0CHOBHBIE YCIYTH HPEAOCTABIAIOT II0BATBHBIC CHCTEMbl GPOHApPOBAHHS !/

20. Kax MOXHO [TOAKIFUYHTECH K TTOOaTBHBIM CHCTEMaM GPOHHPOBAHHA H
pe3epBHpOBaHUA?

21. Kiaccugurkanus HHQOpMAaLHOHHBIX CHCTEM MEHEKMEHTA B TYpU3ME.

22.  IlaxeTsl yripagieHud TYPUCTCKUMH QHDMaMH.

23.  (OYHKUMOHANBHBIE BO3MOKHOCTH NAKETOB YIPABICHHA TyPHCTCKHMH QHPMaMH.

24.  PaspaboTka creqUanM3HUpPOBAHHBIX NPOrPAMMHBIX CPEIACTB 1711 aBTOMAaTH3allHK

BHYTpuUPMEHHON TYPHCTCKON NeATENBPHOCTH Ha 3alae.

25.  Poccuiickux GHpM, 3aHHMaKOIIHecd pa3spabOTKaMM — CHEIHATH3MPOBAHHBIX

HPOTPaMMHBIX [IPOAYKTOR LIS TYPHCTCKOTO ¥ TOCTHHHYHOrO OH3Heca.
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Creremsl, obecTeunBaIoHe yAATEHHOE OPOHUPOBAHHE TYPOB.
MndopManHoHHbIe CHCTEMBI TYPONIEPEHTHHTA.
Iporpammusle mpogykTsl bupMe: « ApuM-CodTy.
IlporpamMma TurWin
Iporpamma Osup.
ITporpamma «Haptep».
[Tporpamma Tour Anketa.
[Iporpamma Tour Pilot.
[Iporpamma «Camo-Typ». [IporpaMMABIi KOMILTEKe «Mactep-Typ».
[Iporpamvusie npoyxTsl upMs! «HuTyp-Cody.
lTporpammel Voyage Office u «Aucrt-2.5».
Cucrema Continent-ANT.
ITporpamma «Typ».
[Iporpamma «Typucrckuit oduc».
[Tporpamma Jack.
O01ias XxapakTepHCTHKA TOCTHHUYHOTO KOMITICKCA.
Cucrema apTomMarusaunu roctuaa Hotel-2000.
ABTOMATH3APOBAHHAS CHCTEMA YIIPABIEHHUS FOCTHHAMEH «PyCCKuif oTemb .
ABTOMATH3MPOBAHHAA HHPOPMAIIMOHHAA CHCTEMA I FocTHHAL «OTens-CHMmy.
Cucrema «Mepuapan-1».
lIporpammublie mpoaykTs! GupMbl «Pek-Codry.
Cuctema «3aenbBeicy.
Cucrema «PeKoHIIAIHY.
Cricrema «bapcymy.
Cucrema Lodging Touch.
Ocsobinle QyHKIMOHATBHBIE BOSMOXHOCTH CHCTEMBI Lodging Touch.
Koniieke apTOMaTH3aLMH TOCTHEHYHOTO Xo3siictea KEI-Hotel.
Kounzexe aBromMaTH3npoBaHHOrO yueTa Tene(OHHBIX neperosopoB KEI-Billing.
Cucrema Fidelio.
Monyan cucremst Fidelio FO.
ABromMaTH3aias PeCTOPaHHOTO M CKAANCKOrO YYeTa B FOCTHHHUIE chcTemsul Fidelio
F&B u Micros.
Cucrema mozynelt Cenium.
Crcrema KOMIIIEKCHOM aBToMaTH3auuy «un-Ilancuomny.
Cucrema Nimeta.
CpaBHHUTENbHA XADAaKTEPHCTHKA OCHOBHBIX CHCTEM VIIPABIEHHS TOCTHHHYHEIM
KOMILUIEKCOM.

Bonpocer 1 camocToaTensnoi padorsl CTYAEHTOR:

I. Passurtue u cTaHOBNIEHHE HHOOPMAIMOHHBIX TEXHOJOTHMA B COLIHOKYIBTYPHOM

WG
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3
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epBHCE.
. IlporpaMMHBI€ NPOXYKTHL B TYPHCTCKOH IesSTEIbHOCTH.

. MndopmanmoHmsie TeXHONOTHY B 0GNaCTH COMMOKYIIETYPHOTO CepBHca.

- Anopmatuoniias pekaMa B MapKETHHTE COHOKYIIBTYPHOIO cepBHca;

. My isTuMe Iu#HbIe TEXHOIOTHH B COLMOKYTETYPHOM CEepBHCE.

- liiobaibrble KOMIBIOTEpHBIE CHCTEMEL GpOHMPOBaHHS «Amadeusy, «Sabre»,

«Galileo» 1 1p., Hx cpaBHUTENILHAS XapaKTEepHCTHKA.

7. VIH(>0pMaMOHHbIE TEXHONOTHH YIIPABNEHHAA 'OCTHHULAMH. Ipuvepr
TPOrpaMMHBIX TIPOAYKTOB.



8. MnopmaiioHHbIe TEXHOTOTHH PECTOPaHHOTO Ou3Heca. [IpuMepst IporpaMMHBIX
IPOIYKTOB.

9. Coznanue 0a3 JaHHBIX JUIA COLMOKYIBTYPHOIO CEpBHCA C MOMOMEBI0 MS Access.
Ocuosuble nousTus b, 3anpocer. Popmet.

10. HcnonpszoBanre METEpHETA B TypHCTCKOM OH3HECe. CepBHCHBIE IIOPTAIE H
cepsepbl. CaiThl TYPONEPATOPOB.

1. bpoHupoBaHKe rOCTUHHYHBIX YCNyT uepe3 FHTepHeT.

12. Crpaxopanue TypucTOB Hepe3 MuTepHeT.

13. CpeacTsa OpITEXHHKH, HCIIOIB3yEMBIE B TYPHCTCKOM OH3HECE.

14. Brusanre mHQOPMAIMOHHLIX TEXHOIOTHI Ha COIMOKYILTYPHEIH CEPBHUC.
15. Texnonorus opraHu3allii BEIE3AHEIX TYPOR.

16. Ocuopnble HAIIPABISHUS COLUOKYJIBTYPHOTO CepRHCa B POCCHH.

17. [Ipunvenenne B COIHOKYNBTYPHOM CEpBUCE HOBEHIMX U POBBIX TEXHOMOTHIA.
18. I{epelieKTUBEI pa3sBUTHS HHPOPMAIHOHHEIX TEXHOJIOTHH.

19. M opMmallMOHHBIC CHCTEMEI B COIMOKYNBLTYpHOI cthepe.

20. 3nauenne CEMHUOTHKY B COUUOKYIBTYPHOI ciepe.

21 MugopmalnoHHEIe IPONECCH B COUMOKYIBTYPHOM IIPOCTPAHCTBE.
22.0c00eH110CTH COLHOKYNBTYPHBIX HHPOPMALHOHHEIX CHCTEM.

23. COLMORYIbTYPHBIE HHQOPMAIIMOHHBIE CHCTEMBL: OCOOSHHOCTH, BHIEL,
HMONL3RBATSAH, YPOBHH, YIIPABIICHHE

24 MeToas! peaTH3anyd YIPaBIeHIeCKUK BO3NSHCTEHE B HH(OPMAIHOHHEIX
cHcresax.

25. CTpyKTypa MpoTeKaHMI HHPOPMALMOHHBIX HPOLIECCOB B COLHOKYIBTYPHOM
NPOCTPAHCTBE.

26. YcroBus nmpoTeKaHHA HEGOPMAIMOHHBIX IPOLIECCOB B COLHOKYIBTYPHOM
POCTPAHCTRE.

27. udhopmallnOHHAs CUCTEMA B KYJILTYPE Kak 00bEKT UCCIIeI0BaHHMA.

28. Triet # BuABI HHPOPMAITHOHHBIX CUCTEM B COLHMOKYIBTYPHOHU cdepe.
29. CylIlHOCTh ¥ BUABI COLMOKYIBTYPHBIX HHOOPMALIHOHHLIX CHCTEM.

30. CcHOBHEIE HAIPaBIEHKS COLHOKYNBTYPHOrO cepBuca Bo BraguMupckoi obiacTy.

Don/ OUEHOUHBIX CPEACTB 11 IPOBEICHUA aTTeCTAllMH YPOBHS CHOPMHUPOBAHHOCTH
KOMITCTCHIMH 00Y4aOIIMXCs M0 JUCHUITIVHE 0(QOpMISETCs OTACABHBIM JOKYMEHTOM.



7. YYEBHO-METOIUYECKOE H HH®OPMALIHOHHOE OBECIIEYEHHE

JIACTATLTHHLY

7.1. KHuroobecne4eHHOCTE

Hanmenosanvie nureparypsi: asTOp, Ton KHHUT'OOBECTIEHEHHOCTD

Ha3BaHUEC, BHO HU3OaHHA, H304TCIILCTBO H3JaHnA KonmuuecTRO

IKICMANAPOB
u3gaHui B
oubnuoTeke
Bal'V s
COOTBETCTBHH
c ®I'oC BO

Hanu4ue g 2neKTpoHHOM
dubnuorexe Bal'Y

1 2 3

OcHoBHas nuTeparypa

1. Berutnes, A. M. Hudopmanuornse | 2020
TEXHOJIOTHH B TYPUCTCKOH HHIYCTPHH:
yuebHUK Jig By3os / A. M. BerurHes,
B. B. Kopanerko, B. B. Kopanenko. —
2-e u3A., wcrp. W jgon. — MocKBa:
Wznarensctro IOpaitt, 2020. — 340 c.
— (Beicmee obpazorarne)— ISBN
978-5-534-07375-1. 3bC KOpaiit

https://urait.ru/bcode/45200
6

2. Korame, A. $. Texmonorus | 2019
COLUANBLHO-KYIIETYPHOTO  CEpBHCA U
TypusMa  [DJeKTpPOHHBIE  pecypc]:
yueOHoe nocodbue / A. 5. Korane, — 3-
u3l., crep. - Mocksa: ©JIMHTA, 2019.
- 384 ¢. - ISBN 978-5-9765-0803-3. -
IBC «Znanium»

https://new.znanium.com/ca
talog/product/1 047983

3. brmrOBCKAA, Sl 0. | 2019
WUupopManyonnrsle  TEXHONOTHH B
TypusMme: yuebhoe mnocobuwe / 5. IO.
bnunorckas, B. H. Bouapuukos, E. T
JlaspyuivHa. — 3-e¢ W3, crep. —
Mocksa: ®JIMHTA, 2019. — 358 ¢c. —
ISBN  978-5-9765-0251-2,  —Jlans:
ANEKTPOHHO-OUOIMOTEYHAS CHCTEMA.

https://e.lanbook.com/book/
119304

JlononHUTENBHAS IUTEPATY DA

l. HMuedopmaunonnsie texuomormm B | 2018
TYPHCTCKOH HHIYCTpHH [Texer]:
yuebHOoe nocodue K MCIOJIB30BAHHID B
o0pazoBaTenbHBIX  yupexaeHusx BO,
PEAH3YIOIIHX 00pa3oBaTeNbHEIE
porpaMMEl BEICHIErO O0OPa3OBAHMA 10
HalpaBlneHUI0 noAroTtoBku 43.03.02
«Typusm» / moxa pex. A. 0. IllukaHosa.
- Mockea: KHOPYC, 2018, - 213 c.;
ISBN 978-5-406-06001-8 PT'b

http://dlib.rsl.ru/rsl0100900

0000/rsl01009496000/rs101

009496584/rs101009496584
pdf

2. 3aiines, Asnekcanap Buxkroposuw. 2017
MHpOpMAllMOHHEIE ~ TEXHOIOTHH B
TYPUCTCKOH HH/TyCTPUH [ Teker]:

http://dlib.rsl.ru/rsl0100900
0000/rs101009479000/rs101
009479738/rs101009479738




yyebuuk / A. B. 3aiiuer ; MockoBckas pdf

I'YMaHHTAPHO-TEXHUUECKAss aKaJaeMHi,
Kadenpa cepBuca W Typusma. -
Mocksa: MI'TA, 2017. - 284 ¢. : un.; 21
cM.; ISBN 978-5-9220-0093-2 PI'b

7.2. IleproanyecKne H3AAHHA

Kypnan « M HPOPMAITNOHHBIE TEXHOTOTHHY,;

Kypran «MuGopMallMOHHEBIC CHCTEMBL B TEXHOIIOTHHY,

Kypuan «MHpOopManMOHKBIE TEXHOTOIHH H BEMMHCAHTENBHBIE CHCTEMBIY;

Kypuan «Bonpock BHeApeHHs H HCIIONB30BAHUS COBPEMEHHBIX HH(POPMAITHOHEBIX

TEXHOJOTHIDY,

Kypnan «Pemmox UT-pemennii ns poceuiickux UT-aupektopoB ¥ pykoBoIMTENEH».
6. JKypuan «bH3Hec-KypHam O TENEKOMMYHUKANHOHHBIX H  HH(OPMALIMOHHEBIX

TEXHOIIOTHIX»

RS S

7.3. UurepHeT pecypcsl

1. Uutepruer — cpesa oburarus. [D1eKTpoHHBIH pecype] Pexkum nocryna: hitp://fwww.
citforum. ru/internet/comer/gl1 .shtml.

2. MckyccTBeHHBIH WHTCIUIEKT. [DJeKTpOHHBIH pecype] Pexwm mocryma: http:/www.
transhumanism-russia. ru/content/view/16/138/.

3. KoHuemnuus cTaHJapTH3alidH JIPOrPaMMHOr0 obecriedeHHs. [DnexTpoHHbIH pecypc]
Pexum pocryna: hitp://www. economy. gov. ru.

4. Kyszneuos, B. B2C: cocrosnue U nepcnekTdBbl. AHanmuTHKa, CrarHcTHka / B.
Kysnenos. [Onextpounsiii pecype] Pexxum nocryma: http://www. e-commerce. ru/.

5. Kysnenos, C. HurtepHer B OuzHece u 6Gusnec B Hnrepnere / C. Kysmeuos.
[DnexTponnbii pecype] Pesxum moctyna: http://www. citforum. ru/internet/.

6. Makapepuy, H. MoGunenas xommepuns / H. Maxapesuy. [DnekTpoHHBIH pecypc)
Pexum noctyna: hitp://www. proms. ru/book-mobile_office. html.

7. Oxonomuueckas >phexTHBHOCTE BHeApeHHs MT-chcteMsl. [DNexTpoHHBIH pecype)
Pexxnm moctyna: http://www. m2system. ru/t analit. shtml.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILITAHBI

Hna peanuzauny OaHHOH MHCHUIIMHBL HMEIOTCS CHENHATIBHBIC [OMELICHUS s
MPOBEACHHS 3aAHATHH JeKYUOHHO2ZO MUNQg, 3AHAMUU NPAKMUYECK020/1a00pamopnozo munda,
ZPYANOBHIX U UHOUGUOYATbHBIX KOHCYAbMAYUL, MEKYUE20 KOHMPOAL U RPOMENCYMOUHOL
AmMmMeCmayuy, a maKxce nomeuenus Ol CaMocCmoAmensHOU pabombl. ay MTOPHUH, OCHALIERHbIE
MyJlbTHMEHa 0DOPYN0BAHNEM, KOMILIOTEPHBIE KIIACCH! € JOCTYNOM B MHTEPHET, ayAMTOpUH Oe3 crneL.
000pYIOBAHHA.

[NepeueHn MCNONL3YEMOro JIMLEH3WOHHOTO NPOrpaMMHOro ofecneuenus: Microsoft Office, TIK

CAMO-Typ.
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IIporpamma paceMoTpena u 0106peHa Ha 3ace aHHu Kahenpe

Ipotokon Ne otZf. OF /9 rona

3aBenyrowuit kadenapoi Ter C Teownto ST ‘F%
"(tDI/IO, MOAMHKCE)

Pa6ouas mporpamma paccmorpena u 000peHa Ha 3aceNaHMU Y4eGHO-METOOMYECKONH KOMMCCHH
nanpaenenns Y5 B0/

7 pan |
[Ipotokon Ne 7 or 24 7° rona ///
Ilpencenarens xoMuccHu %{ za i
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JIUCT NEPEVTBEPKIEHUSA
PABOYEN IMTPOT'PAMMEI TUCITHIIIAHLI

PaGouas nmporpamMma ono0peHa Ha Mﬂ/&%z 7 y4eOHbIHA roj

ITpotoxou 3acenamus kabenpet No 7 o1 Z7 IF 28222 WI?/
BaBenyromuii kKadenpot Tz &£ T et 2 ( ( 7

PaGouas nporpamma onoOpeHa Ha y4e0HBIH roa

[Tporoxon 3acenanus kadeapsr Ne oT roga

3aBenyromui Kadenpoi

PaGouas mporpamMa onoOpeHa Ha y4eOHEIi rog

[Tporoxon 3acenanns kageapsr No 0T roga

3aBenyrommit kadenpoit




