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1. OEJIA OCBOEHHNA TUCHKILTUHBI

Heab ocBoeHHs THCUMILTHHBI — GOPMUPOBAHME KOMIVIEKCA 3HAHMM, Ga30BbIX YMEHHH U
HABBIKOB B 00JIACTH MapKETHHIA U1 0GecIe e s aIeKBaTHON OPUEHTALH B COBPEMEHHOM COLIH-
YME, 3HaThb OCOOCHHOCTY KYJBTYph! B3aHMOOTHOLUCHHUH M IIOBEfIeHMA NOTpebHTeNeil Ha phIHKE,
BJAACThb OCHOBAMHU aHAIH3a PRIHOYHOH KOHBIOHKTYDBL, 0000MIEHHA HHGOPMALKK O MOTpedUTeNsx,
NIOCTAHOBKE LENCH IIPOBEACHUS MAPKETHHIOBBIX HCCICAOBAHKIT U BBIGODA MYTEH HX JOCTHKEHHUS.

3anaum:

- BLUBJIEHHE, (OPMUPOBAHKE H YIOBAETBOPEHME NOTpeOHOCTEIH;

- cbop, xpaHenus, 00paboTKa, aHAMN3 H oleHKa MHMOPMALKH, HEOGXOIUMON TS OpraHH-
3AlHY K YIIPABIEHHIO MaPKETUHIOBON NeATETbHOCTH

- M3Y4eHHE M IPOTHO3MPOBaHUE CTpoca ¢ yueToM TpeforaHuit moTpebuteneil Ha onpene-
JIEHHBIX CEIMEHTaX PHIHKA,

- OpPraHu3alks, IPOBEACHUC MAPKETHHTOBLIX HCCICIOBAHAM U OlleHKa HX 2 (hEeKTHBHOCTH;

- pa3paboTKa KOMIEKCa MapKEeTHHIA, B TOM YKCIIE: TOBAPHOH, [EHORO#, COBITOBOM U KOM-
MYHUKaLIHOHHOH HONMTHKY;

- ydactue B paspadoTKe MHHOBALHOHHBIX METO0B, CPEACTE W TEXHOIOTHI OCYIIECTRICHUS
MapKCTUHTOBOH JeATeNbHOCTH,

- pa3paboTka IPOCKTOB B 00NACTH MAPKETHHTA M YYACTHE B HX PEATH3AlMH ¢ HCIIONb30Ra-
HHeM HH(OPMAIMOHHBIX TEXHOIOTHH;

- aHaIK3 ¥ OLCHKA MAPKETHHTOBOH HEATENBHOCTH IS Pa3pabOTKU CTPATETHH OpraHU3aLMK;

- OPTraHu3alHs 1 OCYIIECTBICHHC MAPKETHHTOBOH IEATEILHOCTH.

2. MECTO JUCHUILIWUHBI B CTPYKTYPE OIIOI BO

Hucuunimna «MapkeTHar» SBIACTCS MUCLMILIMHON 0643aTeNbHOMN YacTH yueSHOro MiaHa
no nanpaeneHnro 43.03.01 «Cepaucy.

IIpepekBU3IMTLI AHCUMIIMHDIL

Huctmnina «MapkeTuHr» 6a3supyercs Ha OCBOCHMH CTyIEHTaMH YUeGHOTO Kypea:

«DKOHOMHKa OpPTaHW3allMH», B YaCTHOCTH YMCHHS OLEHHBATh HEOOXOMMMBIE 3aTpaThl Ha
peanu3aluio MCPONPHATHH B paCCYUTHIBATE HX 3 PEeKTHBHOCTE.

3. NIJIAHUPYEMBIE PE3YJBTATBI OBYYEHUS TTO JUCLHUTIJIUHE

[Inanupyemele pe3ynbraThl 0OYUeHHs 10 JHCLMNOAMHE, COOTHECEHHEIE C NIAHHPYEMBIMH pe3yNbTa-
Tamu ocsoeHus OlT0TI1

Kon dopmupyemeix komne- VYpoeeHs [Inannpyemele pe3ynbTaThl 0GyueHHs N0 AMCUMIIIHHE
TEHLMA OCBOCHUS XapaKTePH3YIOUIME DTaMbl POPMUPOBAHUS KOMIIETEH-
KOMIEeTeHUMMK UMH {MOKa3aTe/IM OCBOEHHSA KOMAETCHLMH)
! 2 3

(OIIK-4). Cnocoben ocy- HonHoe ocBo- | 3uame:

WECMBIAMb UCCTCIOBANE CHME KOMMNe- | - MeTOAbl MCCNIEN0BAHUA M AHAIN33 PBINKA CEPBHC-
PBIHKG, OPRUHUZOGHIGAND TEeHLWH HBIX YCJIYT;
HPOCAXNCY U APOAGUNCEHIE - METOABI POAANKH W NPOABMIKCHUS CEPBHCHBIX YCNYT
CEPEUCHBIX NPOOVKINOE ¥ HOBbIE (POPMBI 0OCITYKUBAHUS MOTpebuTENEH
Vateme:

- AHANM3MPOBATH BHEUIHIOK W BHYTPEHHIOK Cpely
OpraHd3allMM, BbIABJIATL €€ KIIQUEBLIE WEMEHTH! W
OLICHWBATh UX BIMAHHE HA OPraHM3aLHIO;

- NPOBOANHTDL MAPKETHHIOBbLIC MCCNENOBAHNA, HATIPAR-
NIEHHbBIE HA W3YYCHHNE PbIHKA CEPBHCHBIX YOIV,

- paspalaThiBaTb U PEaTM30BLIBATE TIPOFPAMMEI [IPO-
72K M NPOABHKEHHS CEPBUCHOTO MPOAYKTA.




Bradems:

- HARLIKAMH npOBeﬂeHVlH HeenenoBaHug pblHKa Cep"
BHUCHBIX yCJ’lyT;

~HaBbIKAMHK [TPOJ1dKH CEPBUCHOTO HPEHHPHHTHH;
-HaBbiKaM K q)OpMHpOBaHHH KOMIITICKCa ﬂpOﬂBH}{{eHHﬂ
CEPBHCHOr0 NPeAnpHATHA.

4. OBBEM U CTPYKTYPA JUCHHUIIMHBI

TpyaoeMKoCTh IUCIMANHHBI COCTABNSACT 3 3aUETHLIX caAuHuIl, 108 yacos
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Conepmaﬂne JECKUHOHHBIX 3AHATHI 10 JHCHHILIHHE

Tema 1. CymHoCTB, He/IH, OCHOBHbIE TIPHHUHKIIBI H GYHKIHH MApKETHHrA. Mapkerun-
ToBast Cpela OpraHu3aliy | €¢ CTPYKTYpa

PBIHOK Kak ycinoBHE M OOBLEKTHBHAS SKOHOMHYECKAS OCHOBA mMapkeTHHra. CoIHaibHO-
IKOHOMMYCCKas CYIHOCTh W COAEPXKaHUEe MapKeTHHra. OCHOBHBIE IIPHHIMITbI MapkeTHHra. OyHk-
MK MApKETHHra. POJIb M 3HAYEHNE MApPKETHHIA B 1€ITEIbHOCTH NPCANPHSITHA. DBOMIOUMUA KOHIIET -
UMK MApKETHHTA. THIIBI MAPKETHHTA B 3aBHCHMOCTH OT BUIA TOBapa. Mapketunr yeayr, Tunsr map-
KETHHIA B 3aBHCUMOCTH OT COCTOSHUS CHPOCA HA PBIHKE: KOHBEPCHOHHBIH, CTHMY/IMPYIOLHKH, pas-
BUBAIOIUNH, PEMAPKETHHT, CHHXPOMAPKETHHT, NOANEPXKUBAIOIMH, TEMAPKETHHY, IIPOTHROACHCTRY-
IOIUMHA MapKeTHHT

Mayyenye BHemnnel cpe/pl, DakTophl MAKpoOCpeIs! MapKeTHHTa d MX XapaKTepUCTHKA (JeMOo-
rpaduyecKue, JKOHOMHYECKHE, TPUPO/IHEIE, Hay4HO-TCXHHYECKHE, [OTUTUKO-NPABOBLIE, COLHAIb-
HO-KYJIbTYDHEBIC). HenocpeacTaennas BHEWHA cpefla MAPKETHHTA U ee COCTABNAIOIINE (ITOKYTIATE-
M, TOCTABINMKY, KOHKYPEHTBI, IOCPEAHUKH, KOHTAKTHbIE ayANTOPHH), AHAIN3 MAaKpOCpeNnbl.

Tema 2. Mapkerusrosas undopManms: IOHATHE, BH/IbI, HCTOYHHKH 10,1y 4eHUsA

Hcrounsku M BEIBI MapKeTHHTOBOH nHbOpMaun. MeTo sl nory4yeHns uHpopMmanuu, Ilep-
BHYHas ¥ BTOpUYHAA HH(OopManas. MapKeTHHIOBas MHPOPMALMOHHAS CHCTEMA.

Tema 3. MapKeTHHr0Bbl€e HCC/IEI0BAHMA: METONDI HCCIeOBAHHI

Henn, 0OBEKTBI 1 METONBI MAPKETHHIOBBIX HCCIIEI0BAHHH, | lOHs THE MAPKETHHTOBBIX HCCIE-
HOBAHMH M X OCHOBHBIC HANpaBiACHHS. [IpOUEAYPa MAPKETHHIOBBIX HCCICIOBAHH. Buaer mapke-
THHIOBBIX MCCHEN0BaHHH. MeTonsl cbopa unbopmarun. Habmonerue, OTpoC, JKenepuMenT. Tex-
HHKH OIIPOCa (2HKETMPOBAHHE, IKCIICPTHOE HHTEPBBIONPOBAHHE, TAHEILHOE HCCIe/10Balte, OoKyc-
rpynnet). Buasl sxcnepuMenTos.

Tema 4. Cermenranus peinka. BriGop nesiesoro cermenta u crparerum oxpara PBIHKA

CermeHTauus poiHka. [IpHHLKILL USIH M 3a7aqu PBIHOYHOH cermenTanun, CerMeHTauus
PBIHKA Ha OCHOBC 3alaHbIX KPHTCPHEB: COUMANIBHO- SKOHOMHYECKUX, reorpadiueckux, IeMOoTpa-
(pHYECKHX, DTHOIrPABIUCCKUX, ICHXOIOTHUCCKUX, NOBEIEHUECKHX. KOMIeKCHER KPHTEPHH Cer-
MCHTALMK pbiHKa. OCOOEHHOCTH CerMeHTAlUM phIHKa yenyr. [ToHaTus: «PBIHOYHOE OKHOY, «PHIHOU-
Hasd HUILUA», «UENCBOH PRIHOK». CerMeHTals N0 noTpebUTesm (Ipoduiiro norpedurens). Cermen-
Talus 0o IpolyKTy. CerMeHTanus o KaHanaMm cObITa.

llonaTue uesieBoro prlinka. Beibop LeneBoro pemHKa ¥ ONTHMAILHOM PBIHOYHOHM HMIIH,
Ouenka eMKOCTH H NPHBIIEKATENEHOCTH CETMCHTA PhIHKA. Bribop crparerun oxsara poinka: Henud-
(QEpeHUMPOBAHHBIN MaPKETHHT, KOHLIEHTPUPOBAHHBIM MapKCTHHT,

Tema 5. Komniexe MapkeTnnra: TogapHas mouTnKa

onstne ToBapa, ero kiaccudukanms, KOHKYPEHTOCTIOCOOHOCTE TOBApa, MHOIOYPOBHERAS
MOAC/IL TOBAPA, XapaKTCPUCTHKKM YpoBHeH. JKu3HeHHbIH MK ToBapa, GOPMHUPOBAHKE IPOAYKTORO-
ro noprgens. Knaccuduxauus HoBOro Topapa, STalbl CO3AAHHS HOBOTO TOBapa, (pakTopsl venexa u
HEY/la" MY BEIXOAE HOBOT'O TORAPA HA PhIHKE. ACCOPTHMEHT H HOMEHKIIATYpA.

Tema 6. Komnuieke MapKeTHHra: HeHOBAast HOJHTHKA

Ilena: nonsrtue, Hasuadenue, Knaccudurays. Brenmue u BHYTPEHHHE (DAKTOPKI, BIIUAIOIIHE
Ha HasHauCHue UEHBL. Mertoner pacueta nen. Crpareruu 1neHOOGPA30BAHEA HA HOBbIE TOBApPEIl M TO-
Baphl-AyOnuKatel. TakTika nenoobpazosanus. I OCYJapCTBEHHOE PETYNMPORAHME LIeH

Tema 7. KoMnuteke MapkeTHHIa: ¢6BITORAS NOJIHTHKA

Kananp! pacnpenenenus: nonstue, Hasnavenue, byuxuuy, ypoBHH. BUbl U CHCTEMBI Kana-
JIOB pactipesie/IeHus. MapKeTHHIOBBIE CHCTEMbI pacTipeieneHus. Toproseie nocpeannku: nousTHe,
Ha3HA4EHME, BU/Ibl (DO3HHYHKIE U ONTOBBIE MPOAARIIEL) M HX [10ABHIbL. Kputepun BeiGopa TOprosuix
nocpenukos. Tosapoasuwikenne: cnocoGbl 06paboTKH 3aKa3oE, CKIaINpOBAHKE H BBLIOOP TPaHCIIOp-
Ta.

Tema 8. Kommiexre Mmapkernnra; KOMMYHHKAUWHOHHAS MOJHTHKA

MapkeTHHrOBBIC KOMMYHUKAIHK. Pexrama: NOHATHE, Ha3HAYCHHE, Knaccuukanusa. Ceszu
¢ 0bLiecTBEHROCTEIO. [IpsMoit MapkeTHHr. MeTomp: CTUMYNUPOBAHUSA: LUEHOBEIE U HENEHOBBIE.
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Boictasku, apmapkn. Cuoncopcrso. bpenmunr. Toprosas mapka u TOBAapHLIA 3HaK. OcHOBHbIE
preMer Mepuaniaisuural2 B Toprosne. POS-matepuaisi, Hecrannaprhple Bunel mpoasimxenus:
BHPYCHBIH MapKETHHT, IapTH32HCKUHA MAapKETHHT, event-MapKeTHHT, product placement u T.71.

Tema 9. CTpareruyeckuii MapkeTuur: HOHATHE, BUABI CTPATErui

OcHOBHBIE IIOHATHA CTPATCIHYECKOT O MapKETHHTa (MHCCHH, BHICHHUE, LIETH MapKCTHHI &,
MApKCTHHIOBad CTpaTerys, MapKeTHHIOBaA TaKTHKa). Buisl cTparermit. MeTos! {popmupoBanug
crpaternit. IToprdensubie crpareruu (Marpuus BKT, Mak-Kunsu). Crpaternu pocra (Marpuna Y.
Ancodda). KonxypenTtusle crparerun (matpuua M. [loprepa). Gyuknmonamsrbe | HHCTPYMEH-
TalnbHBIC cTpaTerud. SWOT-ananus kak meton (bopMHpPOBaHHS CTpaTeTrHK NPEeANPUATHA.

Conepxanne NPAKTHYECKHUX/1a00PATOPHEIX 3JAHATHI 10 JUCUHILTHHE

Tema 1. Cymnocts, nesin, 0CHOBHLIC IPUHIMIILI ¥ (yaxunn Mapkernnra. Mapkerun-
TOBasl Cpejla OPFAHH3AUNH H ee CTPYKTYpa

Peenne curyaunonneix sagay. Joknamas!

Tema 2. Mapkerunroeas ungopmaius: TIOHATHE, BHADI, MCTOYHHKH NOJIYYeHH S

Pewenue cutyanmonnsix sagau. Joknamgs!

Tema 3. MapKeTHHI0BbIe HCCTICIOBAHMA: METO/IbI HCCITE0B AHMI

Pewenne cutyanmonnsx samau. Joxknamst. oaroToBka x IIPOBE/ICHHUIO MAPKETHHTOBOTO
HCCIICI0BAKA 110 38 JaHHOA TEMaTHKe

Tema 4. CermenTauus peIHKa. BriGop uesieBoro cermenTa u erparernm oxpara PHLIHKA

Pellicnye CHTYaLMOHHBIX 3a1a4. JIOKNA/bL.

Tema 5. Komiuiexke mapkerunra: TOBAPHAS MOYHTHKA

Pewienue cutyanuoHnbix sanau. Joxnampl. [lposeneHne KOMILIEKCHOrO aHanm3a accopTu-
MEHTa KOHKPETHOTIO IPEANIPHATHS

Tema 6. Komnnexc MapkeTHHra: neHoBas noxuTHKA

Pewenne curyanuosHex sagad. J{okiaml. llpoBenenus CpaBHATENLHOTO aHATH3A HEH KOH-
KPCTHBIX TIPEUIPHATHIH

Tema 7. Komnieke Mmapkerunra: ¢6bIToRAS MOIHTHKA

Pemenne cutyaisioHusix 3amau. JoKnanel. AHanu3 cOBITOBBIX KAHAIOR KOHKDPETHOIO npe-
NPHSATHS

Tema 8. Komiureke MAPKeTHHIa: KOMMYHHKAUMOHHAS TTOJIMTHKA

Pewenune curyanuonnsix samay. Joxnans, Onenka >GDEKTHBHOCTY KOMMYHHKAUMOHHOH
HOJIMTHKH KOHKPETHOTO OPEAPUsITHS

Tema 9. CTparernueckuii MADKeTHAr: IOHATHE, BHABI crparernii

Pemenne cHTyaunorusix samay. JJoKinamel llocrpoenne martpunr BKI, Mak-Kunzu, M.
Ancodda, M. Moprepa [uist KOHKpETHOTO npeanpuatyud. llposenenne SWOT-ananus ama KoHKpeT-
HOT'O NIPENPHATHA

5. OBPA3OBATEJIBHBIE TEXHOJOI' MU

B npenonasanum mucuummnel «Mapremunzy UCIONB3YIOTCE pazHoobpazHele obpazora-
TCHBHBIC TEXHOMOrMH KaK TPAIMIHORHBIE, TaK M ¢ IPUMEHEHHEM AKTHBHBIX M HHTEPaKTHBHBIX Me-
TOJ0B O0YUEeHHUS.

AKTHBHBIE 1 MHTEPAKTUBHBIE METOIb 06YUEHNS:

~ Humeparxmusuas nexyus (memor Ne 1-18);

— Ananuz cumyayuii (memor Ne 1-18);

— Pasbop konkpemubix cumyayuii (memer Ne6, 10-14, 16,18)

J1s olleHMBaHMs pe3yIbTATOB OBYYEHHA CTYNEHTOR (3HaHHUS) HCIIONBIYIOTCH CAEAYIOLINE
NPOLERYPB! H TEXHOJIOTHH!

— Mecmuposanue;

— unousudyaibroe cobecedosanue,



— RUCbMEHHBIE OMBEMbL H( E0HPOCHL.

JUts olleHHBaHH® pE3ynbTaTOBR OGyHYEeHUs CTY/IEHTOB (YMETh, BIAJETh)} UCIIONB3YHOTCS ceay-
FOLIHE MPOLENYPLI U TEXHOJIOTHH:

~ MPAKMUNECKUE KOHMPOIbHbIE 3AOTHUS. SKUOHAIOUUX OOHY UAU HECKOTLKO CUMYAYUOHHBIX
3a0a4 (sonpocos) ¢ cude Kpamwoi popyyauposku Oeticmsuil (Komnaexca deucmeauil), kKomopoie
CAEOYeM GoINOTHUMD, UMY ONUCAHUE PE3YILMAMA. KOMOPIU HYNCHO NOLYYUMb,

— 300QHUA HA YCMAHOGIEHUE APAGUABHOL ROCREQ0BAMENLHOCIY, G3UUMOCEAIAHHOCIY Oeii-
CMBUY, GOIACHEHUS GAUAHUA PAZTUYHBIX PAKMOPOB HA PEIVTLMAMBL GLINOLHEHUS 3A0UH UL,

~ YCManOGiEHUE NOCREO06AMEbHOCHIU (ONUCAME ANZOPUMM BBINOTHENUS Oeticmaus),

— HOXO0JICOeHUe OWUOOK 8 NOCIE006AMENbHOCIY {onpedenums npacutbHbLL GUPUAHM HOCIe-
006amMeALHOCY QeUCMBUIL);

— 6uI0Op HauboIee nOOX0dMWYeET MemoOuKY npoGedeHus aHausa;

— 6blAGICHUE OUUDOK 6 pe3yibmame NPosedenus aHaza.

6. OIIEHOYHBIE CPEACTBA 4151 TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTM,
INPOMEXKYTOYHOU ATTECTALIMM 110 HTOTAM OCBOEHHA
AACHHUILTHHBL M YYEBHO-METOAWYECKOE OBECIIEYEHHE
CAMOCTOATEJABHOH PABOTHI CTYJEHTOB

Texymui KOHTPOIb YCIIEBAEMOCTH IPOBOIUTES B (opme PEHTHHI-KOHTPOIS TPH pasa B ce-
MecTp. TUIOBbIE TECTOBBIE 3a/lalus AN NPOBEISHHUSA TEKYMIEro KOHTPOJIA NPUBEJEHBI HIKE.

Tecm k peiimunz-xonmpoio Ne |

1. MapkeTHHr - 310

A) NeATENBHOCTS, HAIIPABICHHAA Ha YAOBNICTBOPCHUE HYXA H NTOTPEOHOCTEN JMOneH mocpencTeoM
o0MeHa

B) sT0 mpeanpunnmarensckas neqTeNsHOCTD, NpeBpalnaonas noTpeOGHOCTH MOKYIIATENS B JOXOIb]
OPOU3BOAHTEILS

C) aT0 06MeH ToBapamu, IpeAlIPHHHMATENLCKAS AEITCHLHOCTE

D} 10 yayuinenue xu3HH, OpeanpUHAMATCIECKAT ACATENBHOCTS

E} 910 Mexanu3M yHpapneHus, mpousBOICTREHHAS AEITeILHOCTD

2. OcHOBHBIE I1EJIH MAaPKETHHIA

A) ynydIlicHHE «Ka4ecTBa KW3HH». CokpanteHne 3atpaT. [onydeHne MaKcHMabHO BO3MOIKHOM
npHObLIY. [ToBBINeHHE KauecTBa NPOLYKIHHI

B) noctwixeHne MakcHMaIbHO BO3MOKHOLO YPOBHA NoTpebileHus, nOTpeGHTENbCKONH YAOBICTRO-
PCHHOCTH, pa3HO0Opasus TOBAPOB, YIIVUIIEHHE KA4ECTRA HKUIHH»

C) ymeHnbleRHe H3lepsKeK MPOM3BOJICTBA. ViIydIlIeHHe «KAuecTBa SKU3IHM». Msyqenune notpebduo-
CTeH NOTpedUTENel U MX H3MEHeHHt ANBTePHATHBHDIX H3REPXEK HA IIPOU3BOICTEO TOBAPOB

D} JlocTuxenne MakcMManbHO BO3MOMKHOTO BBICOKOTO YPoBHS rotpebnenns. ObecriedeHre Makx-
CHMAJIEHO BO3MOKHOTO Pa3HOOOpasHs TOBAPOB. YIVUIICHHE «KAUECTRBA HU3HU»

E) Monononusatis poinka, yryqmenne kauecTea ’KU3HH, COKpAllleHHE 3aTpar

3. OcHOBHbIC KOHUCIMH YRPABIICHUS MAPKETHHI OM

A) KoHuenuus coseprueHcTBOBALMS npou3eoacTBa. KoHnennus cosepencrroBans PEKIaMHO
KOMIIaHHW. KOHLENUws coBepLICHCTROBAHANS Topapa. [lpornozuposanune crmpoca. Konuemnmus co-
UHATBHO-3THYHOTO MApKETHHIa

B) KoHLeMMs COBepIIEHCTBOBAHNS PEKIAMHON NEATCABHOCTH. Konnenuus coeepueHcTBOBaHMS
ToBapa. KoHuernmus npoussocTsa. PaspatoTka TOBAPHOro accopTuMenTa. KOHIENINA CONMAIbHO-
STUYHOTO MaPKETHHTa

C) KoHuenuumsa coBepLIEHCTEOBAHNS IPOM3BOICTBA. KoHuennus cosepmencrsosanus ToBapa. Mu-
TEHCHPUKANHA KOMMEPYECKHX YCHIIMA. OpHeHTanus Ha HYAIB U NOTPebHOCTH KNHEHTOB. Buen-
PEHHE COLMANBHO-3THYHOIO MAPKCTHHTA



D) BxeapeHue conuManbHO-3THYHOrO MapxkeTHHra., KoHnennus COBCPIICHCTBOBAHUA peKJlaMHOFI
nesrensHoctn. Kownenmus cosepurencrsopanus mpouseomcrsa. IMpornosupopanus usmeneHwmi
crpoca. PaspaboTka ToBapHOit HOMEHKJIATYPBI

E) Konnemmst cosepureHcTROBaR A TOBApa. BHeapeHue conmanbHo-3THYHOTO MapKeTHHra. Paspa-
6OTKa TOBAPHOH HOMEHKIATYpBI

4. Mapxeruurosas cpeaa Gupmsi - 310

A) 9T0 COBOKYIIHOCTB AKTHBHEIX CyGLEKTOB H CHJI, ACHCTBYIOWINX 32 TpeaenaMu GUPMBL U BIHS-
I0IIEX Ha BO3SMOXHOCTH PYKOBOICTEA CITYKO0M MapkeTHHTa yCTAHARIIMBATS 1 NOJNCPKHUBATE C 11e-
JICBBIMU KIIHEHTAMH YCIIEIUHOE COTPYIHHUYECTBO

B) 5710 BCE 3KOHOMHUUECKUE CYGBEKTHI, ¢ KOTOPBIMH (pUpMa CTaNKMBAETCA B MpolLecce CBoel Tes-
TEABHOCTH

C) »T0 HerocyapcTBEeHHBIE CYOBEKTE!, JeHCTBYIONINE HA PBIHKE, BMECTE C JaHHOH hupMoii

D) 510 fopuamyeckue muna, naprrepsr bupMEI

E) sTo mocrasmuyku

3. Cospemennslit 06,1k MapKeTHHT A chopmuposaics

A) B 70-e roxgn!

B) B Hauane XX pexa

C) B KOHUE NPOILUIOro BeKa

D) B 30-50 roaer

E) B 40 rong!

6. OCHOBHBIME (hAKTOpPaMH MaKPOCPeNb! AB/IAIOTCS

A) nemorpaduyecKue, SKOHOMHYECKHE, IPHPOIHEIE, HaYYHO-TEXHUYCCKHUE, IOTHTUYECKHE, (aKTo-
PBI KYJILTYPHOTO OKPYIKEHUS

B) conmansno-nomuTHYecKHE, HAYYHO-TEXHHYECKHE, SKOHOMHYECKHE, NICHXOTpahHUCCKUe, IIpH-
PO/IHBIE, GaKTOPBI KYJILTYPHOTO OKPY3KEHHS

() sxonoMHyYECKMe, IOTHTHYECK e, aeMorpaduaeckue, TPUPOAHDIE, KYNLTYPHBIE, MOBEIEHUECKHE
D) nemorpaguueckue, 5KOHOMHUYECKHE, TPUPO/IHEILE, KyJbTYpPHEIE, IOBEIAEHYECKUE

E) daxropel KyIbTYPHOTO OKPYKCHHS, OBSICHYECKIE, ncuxorpapuueckue

7. UCX0AHLIMH NOHATHAMH MAPKETHHIA SBJIACTCH:

A) Hy®)/1a, IOTPeOHOCTB, CIIPOC, TOBAP, CAENKA, OOMEH, PBIHOK

B) ananus, n:1aHrpoBaHKeE, IPETBOPEHHE B KH3HD U KOHTDOJIb

C) ToBap, lieHa, COBIT ¥ MPOIBHKEHHE

D) npoussonuteis, onTopas TOProeis, po3HUYHAS TOProBIS, noTpedHTes

E) uena, Toproens, norpeburens, aHamms

8. K npunnumam mMapkeTHHI0BOIl A€ TeIbHOCTH OTHOCHT

A) BBIIYCK TOBApOB, COOTBETCTBYIOILMX CIpocy noTpeduTena

B) Bo3zmeiicTBue Ha phiHOK

C) opranusanus TOBapOIBHKESHHUS U IPOAaXK

D) BcecToponnee usydenne norpedureneit, ux BKYCOB U OXHJIaHHUH

E) nponzeonuts 1o, uro nokynaercs, a He IpoxaBaTh TO, YTO IIPOUBBOIATCS

9. OcHoBHbIe QYHKUHM MapKeTHHTa B COBOKYITHOCTH — 3T0;

A) 00pa3 MblUIEHHSA, HPOUSBOIUTS TO, UTO IPOLACTCH U CTHMYIMPOBaHHS COLITA

B) uenoobpasopanne, NpoABHKEHHE K BBITYCK TOBAPOB

C) uccnenopanue pelHKa, I1aHUPOBaHHE IPOH3BOJICTBA H COBITA NPONYKUUH, HPOJIBUKEHHE TOBA-
POB U yCIyT

D) npon3BoACTBEHHAS NeaTeApHOCTE

E) cOvrroBas nestensHOCTD

10. Koraa opranusanus YAOBJIETBOPEHA CBOMM TOPTOBLIM 0GOPOTOM, TO BHA cnipoca:

A) CKpBITBI cnipoc

B) nonnouenunit cnpoc

C) 4pesMepHstit cripoc

D) HepanuonaisHeIi cripoc



E) paunonansubIit cripoc

11. Cnenndnueckue popmor YAOBJETBOPEHUS YETOBEHECKHX HY K/

A) LEHHOCTB

B) Tosapsr

C) obmen

D) poiukn

E) norpebuoctu

12. IloTpeGuTenu 0TAAOT NPEAMOYTEHHE AOCTYNHLIM H [IelieBbIM MPOAYKTAM — 3T0
A) 1POJYKTOBO-OPUEHTUPOBAHHAS KOHLEIHUS

B} opHeHTHpOBaHHOCTE Ha TPOIAKHK

C) npoM3BONCTREHHO-OPHEHTUPOBAHHAS KOHIIETITHS

D) xornenuus mapkeTHra

E) ropapuas konuenuus

13. IlorpeduTenn oTAAOT MpexgNOYTEHHE ToBapaM, NpelTaAralIlHM HAHBBICIICE KAYECTBO,
ob.1ajarolnee JyYIIHMH cBOHCTBAMHE H XaAPAKTEPHCTHKAMH — 3TO

A) IPOIYKTOBO-OPHEHTHPOBAHHAS KOHIEIILHS

B} opuentupoBanHocTs Ha mpoaku

C) Mpou3BONCTREHHO-OPUEHTUPOBAHHAS KOHIICITITHA

D) konuenuns MapkeTusra

E) TopapHas konuenuus

14. IlpoTuROA€HCTBME COPOCY HA TOBAPLI BpelHbIe A1 300POBBS, ITO

A) Ype3MepHBIit cripoc

B) Heperynspuerii cripoc

C) nepanmonanbHEIi cnpoc

D} orcyrersue cnpoca

E) perynsapueiii cipoc

15. K ocHOBHEBIM cHam, AeHCTBYIOINUM B MHKpocpene @HPMbI, OTHOCATCH:
A) NIOCTABLIMKH, 3aKOHOJATENBCTRO, [TOIUTHICCKAS 0GCTAHORKA

B) koHKyYpeHTEL, cTuxunitHsle 6eacTBUA

C) KAKEHTYPa, COIUATBHBIE (PaKTOPHI

D) MapKeTHHIOBEIC NOCPEIHHKY, KOHTAKTHEIC ayJUTOPUH H (GUPMEI

E) mocTaBuMKe, KOHKYPEHTEL, KIIMEHTYPA, MAPKETHHTOBBIE [IOCPEAHUKH, KOHTAKTHBIE ayIUTOPUH U
thupMbI

16 Ilpu mposegeHHu MAapKeTHHIOBOIO ucCIedOBAHMS BbIOupan: «Ckoabko mwoaeii dyner
OXBAYECHO HCCJIEN0BAHUEM» - ITOT ITAIl HAZLIBAETCH:

A) coctaB BEIDOPKH

B) pasmep BbiGOpKH

C) npouenypa eeibopku

D) cnyvaiinas seiGopka

E) cmemenue Br1OOpKH

17. llpu npoBejcHHM MAPKETHHIOBOIO HCCICAOBAHUS BbIOHpas: «Kak GyayT oroGpansi
Y4aCTHHKH HCCIIEX0BAHHAY - 3TOT ITAIl HAZHIBAECTCS:

A) cocTag BuIDOPKH

B) pasmep BeiGopku

C) mponenypa eeibopxu

D) cnyyqaitnas Beibopka

E) cmemenue Bribopku

18. CucTtema MapKeTHHIOBOH HHPOPMALHH BK/II0YALT

A) CHCTEMY BHYTPCHHEI OTYETHOCTH

B) cuctemy Bremnero c6opa mubopmanun

C) cucTeMy MapKeTHHTOBBIX MCCIICAOBAHMI

D) cucremy ananuza MmapkeTHHIoBOM HHOPOpMaL UK



E) cucteMy BHYTpeHHe# OTYETHOCTH, BHELIHELO c00pa HHQOPMALIHH, MADKETHHIOBBIX HCCIEI0BA-
HUH, aHATTH3a MapKeTHHTOBOH HH(OpMALHK '

19. YTBepxkaeHHe 0THOCHTENBHO HHGOPMALMH NPABHILHO

A) nepBuYHaL MH(POPMALHS SBILETCH AOPOTOCTOAIEH H cOOHpacTes MOCe TOro, Kak NPOAHATHIH-
poBaHa BTopruHas uHGOpMauUa

B) nepsuunyro HH$OpMaLmIO MOKHO IONYIHTE K3 ONYOJIIMKOBAHHEIX M HMCIOUIMXCS paHee HCTOY-
HHKOB

C) Broprynas undopmanus siBageTca AOPOTOCTOSAILEH M COOUPAETCS MOCIIE TOrO, KaK IPOaHaH3H-
poOBaHa [leppUUHas MHGOpMALKA

D) ana nonydenus sropuunoit nndopmanum HeobXonuMo [IPOBECTH CNCUHATBHOC HCCIIEI0BALUE
E) Bropuunas nnpopmanus cobupaercs nocne NIEPBUYHOM

20 [1pu npoBeeHHH MAPKETHHIOBOIO HECIEI0BAHH BbIOupas: «KTo craner yqacTnukom
HCCIIEA0BAHAD) - 3TOT JTAN HA3BIBACTCH:

A) cocTaB BBIOOPKH

B) pasmep BriGopxu

C) npouenypa BrIGOpKH

D) cnyuyaiinas BoiGopka

E) cmemenve seibopru

21. CucremaTH4ecKkas NOAIOTOBK2 H NpOBE/ICHHE PA3IHIHBIX 00C1CA0BAHNIT, AHAIH3 110,TY-
HCHHLIX AAHHLIX M NPEICTABICHHE PE3yILbTATOB H BBIBOAOB B BH/IE, COOTBETCTBYIOMEM KOH-
KPETHOH MapKeTHHI0OBOM 3a)a4e, cTOAMIElH nepex KOMIIAHKMEH HA3BLIBAETCH:

A) MapkeTHHroBas 6a3a MaHHbIX

B) mapkerunrosoe uccnezoranme

C) cHcTeMa MapKETHHIOBOTO HAOMIOACHUS

D) cucrema obecneuenns MapkeTHHIOBBIX pelueHu i

E) priHounslit cnipoc

22. MapKeTHHIOBbIC HCCJIEA0BAHNA T103BO/IAIOT

A) CHHIKAThL PHCK, HCCNENOBATS PHIHOK, KTHEHTOB

B) nossunarot puck

C) hopMaIbHO ONPOCHTH KITHEHTOR

D) y3HaTb pesynsTaTsl 3apanece

E) ynauno ucrionezosats csoe Bpems

23. B aHaTH3 PBLIHOYHBIX BO3MOKHOCTEH BXOAHT

A) CHCTeMa MapKeTHHIOBEIX HCCIIEAOBAHNE 1 MapPKETHHTOBOH HHQOpMAIIUH

B) mapxeTtunrosas cpena

C) pLIHKY HHAMBHIYaNbHbIX IOTpebHTEICH

D) peinkn npeanpusThit

E) cucrema MapkeTHHTOBBIX HCCIIEOBAHMH, MAPKETHHIOBAS MHQOPMALKs, MAPKETHHIOBAS CPE/IA,
PbIHKM MHAMBHAYANBHEIX OTPEOUTENEH, PBIHKK NPENIPHSTHI

24. llponecc MAPKETHHIOBOTO HCC/ICAOBANMS COCTONT H3 CJIeXYIONIHX ITANOB

A) nabnroficHHe, SKCIEPHMEHT, OIIpOC, MpoLE/ypa BLIOOPKH, CIIOCOOLI CBSI3H C ayIHTOpHEH

B) cratuctuueckuit 6aHk, perpeccHoHHbIM 4HAJIN3, KOPPENAUHOHHDIN aHa/IU3, (PaKTOPHLIH aHANH3,
JHCKPHMHMHAHTHEIA aHAIN3, IHE3N0BON aHaIH3

C) ananus, nnaHUpoBaHue, IPETROPEHHE B KU3HB, KOHTPOJIb 32 UCIIOIHEHHEM

D) BeisiBnenne npobiem u GopMupoBanme nenei UCCIICNOBAHUA, OTOOP HCTOYHHKOB MH(pOPMAlIHH,
cbop uHpopManuu

E) ananus cobpanuoi nadopmanuu

25.B MapKeTHHIOBLIX HCC/IeT0BAHNUAX, HHpoOpManms, KOTOpas yiKe rae-To cymecTByer, 0y-
AY'1H cOOpAHHOH paHee IJd APYTHX wLeAeit, 3T0o:

A) BTOpHUHBIE NaHNbIE

B) nepsuunvie nanHsle

C) TpeTHuYHbIE JJaHHEBIE



D) nynessle ganupie

E) ueTBepTuunbie NaHHEIE

26. Madopmanns cobpannas BoepBbie 145t KAKOA-HAGY/L KOHKPETHO# 11eJH HA3BIBACTCH:
A) BTOpHYHbBIC AAHHEIE

B) nepBUYHEIe TaHHEIE

C) TpeTHYHBIC laHHEIE

D) nyneswle nanHbIe

E) ueTBepTHUHbIEC JaHHEIC

27. KoMnaHus IPOBOAUT IKCIIEPUMEHT, YTOGDI OIIPEIeIHTh, HACKOAbKO MPENIAraeMbIil Ha
PLIHOK HOBBIH IIPOAYKT MOKET YBEJIMYHTE 00bEM npoaax. B nanHoM cayuae 06béM npoaask
ABJIRETCS:

A) 3aBHCHMOH ITIEpeMEHHO;

B) HesaBHCHMOIL nepeMeHHOH;

) 0OBEKTOM MCCIIE0BAHUA;

D) KOHTpOJIbHOH IpymIIoi;

E) sxenepumeHTanbBHOM TpyNno.

28 .PuIHOK M3yuaeTcs ¢ WeNbI0:

A) yIauHO BCTYIIHTB B KOHKYPEHTHYIO 60pbOY;

B} CHHIKEHHA pHCKa HE pealli3alliii IPOYKIIHH,

C) BOCMONB30BaTLCA GIArONPUATHO CKIAMBIBAIOIIENRCS KON BIOHKTYPOI;

D) pa3spaGoTku TakTHKM NTOBEACHHA GUPMBL, [IyTEM BBHIGODA U3 MHOXECTBA TTIOTEHIHATBHEIX PhiH-
KOB TaKHX, KOTOPbIE MOT'YT ObITh IPHOPUTETHBIMH JUIS MPEANIPUATHS M €FO TOBAPOB, HA KOTOPHIX
s¢heKTHBHEE MOXKHO NOCTHYE KOMMEPYECKOTO yCIIEXa;

E) BCE BBILIENIEPEUUCIIEHHOE BEPHO.

29.Hzy4eHue TeATeIbHOCTH KOHKYPEHTOB OCYIIECTBIACTCS AJISI TOTO, YTO0bI:

A) CiIefIoBaTh 33 NPEYCIEBAIOIIMH KOHKYPEHTAMH: IPOU3BOAMTE TAKHE e TOBAPbI, HCIIOIb30-
BAaTh TAKYIO XKe CTPATErHioO H T. 1.

B) u3bexars KOHKYPECHUMH IyTEM IPOM3BOICTBA TOBAPOB, OTIMYHBIX OT TOBAPOB KOHKYPEHTA, U
pa3zpadoTKH COOCTBCHHOM CTpATErHM;

C) OPHMEHTHPOBATLCH B BONPOCAX LIEH HA TOBAPEL,

D) BOBITH KOHKYPEHTOCHOCOOHBIM Ha HOBOM DBIHKE;

E) BBIABUTL HEYROBIETBOPEHHBIC IOTPEGHOCTH IOKYIATENEH,

30.K xakomy Ty oTHocHTes 3TOT Bonpec: «IloxkanyiicTa, 0TMETLTE CBOIl IT0J1: _MY3KCKOIA,
JKeHCKH»?

A) OTKpPBITBIH;

B) MHoroBapuaHTHBI;

C) wkana Jlelikepra;

D) muxoromuueckuit;

E) Hukako# U3 BallIe NePEYHCIEHHBIX.

Tecm k peiimunz-xoumponw Ne 2
1. CermeHTHpOBaHHE — ITO
A) BBIOOD TPYIN LENEBBIX OTpeOHTENEH
B) pa3buBka ppiHKa HA YSTKHE IPYIIIBI HOKYyIaTene
C) MeTon HeeeN0BaHUS MOTPEOHTENBCKOTO PhIHKA
1)) cbop undopmaunn
E) nposenenus MapKeTHHIOBOTO MCCICAOBAHMS
2. Tlpu KaKoi CTpAaTerMu 0XBaTa PHIHKA H3AEPKKH HA PEKIAMY, MAPKETHHTOBbIE HCCJIEN0BA-
HUA MHHHMAJILHBI
A) nudPepeHIMPOBAHHOM MAPKETHHTE
B) nemnddepeHHpoBaHHOM MapKETHHIE
C) KOHLEHTPHPOBAHHOM MAPKETHHIE
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D} MaccoBom MapKeTHHTe

E) cmemmanrom MapkeTusre

3. Habop MapKkeTHHTIOBBIX HHCYPYMEHTOB, KOTOPbIE HCIIOJIb3YIOTCA KOMINAHHEH /1% pemenus
MAPKETHHIOBBLIX 32124 HA UeIeBOM PbIHKE Ha3bLIBAECTCH:

A) MapKeTHHIOBBLH npoIEece

B) MapkeTHHroBas BO3MOKHOCTE

C) yrpozbl co CTOPOHB! OKPYKAKIIEH GH3HEC-Cpe bl

D)} MapKeTHHI-MHKC

E) MapKeTUHIOBBIH aHain?3

4. Pemrenne 0 pasrpanuyeHHH PasIMYHBIX FPYIIN COCTABIAIOMIMX PHIHOK U PaspaboTKu coOT-
BCTCTBYIOMIHX TOB2POB H KOMIUIEKCOB MADKETHHIA ISl KAXKIOT0 PbiHK2

A) MacCoBBIH MApKeTHHT

B) ToBapno-n1nddepeHiMpoBaHHbIN MapKETHHT

C) ueneBol MapKeTHHT

D) nennddepeHupoBaHHBI MApKETHHT

E) counanbHO-ITHYECKU# MAPKETHHT

5. OT6op HmesIeBLIX PEIHKOB NOAPa3yMeBaeT

A) 3amMepbl 00BEMOB ClIpoca

B) cermenTrpoBanue prlHKa

C) Mo3MUMOHUPOBAHKE TOBAPA HA PHIHKE

D) samepsr 06beMOB Cripoca, CErMEHTUPOBAHME PHIHKA, BBIGOP LENCBBIX CErMEHTOB PHIHKA, [03H-
QHOHHPOBAHHE TOBAPA HA PhIHKE

E) BLIOOD LIEJIERBIX CEIMEHTOB PhIHKA

6. CermenTHpOBAHHE PHIHKA TI0 NPU3NAKAM NPHHALIEKHOCTH K 00MIeCTBEHHOMY KJaccy, 06-
pazy :KM3HHM H\WJIH XapaKTePHCTHK JIHYHOCTH:

A) reorpapuueckuil NpU3HAK

B) ncuxorpadrueckuit mpuzHax

C) noeeneHveCKH i

D) nemorpaduyeckuit

E) skoHOMuUYeckuit

7. ®upma «lIpoTow» NPOMIBOAHT M NPOJaeT ONMH THII INAPHKOBOH PYYKM N0 OJHOIH UeHe.
Bes pexnama GgHpMBI 0IHOTHIIHA H HANPaBJIeHA HA BeéCh PHIHOK B eioMm. B cBoeil menteln-
HOCTH GUPMA OPHEHTHPYETCH Ha

A) MapKeTHHIOBYK KOHUEIIIHIO

B) cermeHTanuo peiika

C) cTpareruio KOHUEHTpalMK

D) cTpateruio maccoBoro oxsata

E) cTumynuposanue cobita

8. IlozunHoOHHPOBAHHE YTO-

A) pazienieHue noTpebuTeNell Ha OTHOPOIHEIE [PYIIBI B COOTBETCTBUH ¢ MOTPEGHOCTIMHI

B) onpenenenue MecTa JUIs CBOETO TOBAPA B PSIY aHATIOTOB

C) cermenTauus Mo reorpapuyeckoMy IpH3HAKY

D) cermenTHpoBaHue peIHKA

E) pexnamuposanue

9. BeIcTynuieHne B HECKOJILKHX CErMEHTAX PBIHKA ¢ pa3paboTKoii 0TACALHOro NpeNIoKeH s
TS KasKI0T0 H3 HUX HA3BIBACTCH:

A) mudepeHtUpOBAHHEIA MAPKETHHT

B) KOHIEHTpHPOBAHHBIA MApPKETHHI

C) MaccoBBIH MapKeTHHT

D) nenuddepeHpoBaHHBIN MapKeTHHT

E) conmanbHo-2THYECKHI MapKeTHHT
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10. KonueHTpauus MapkeTHHIOBbIX YCHIMI Ha GoNbmIeii 10/ OTHOr0 HIH HeCKOJBKHX ¢y0-

PEIHKOB B [IDOTHBOBEC COCPEIOTOYCHHIO HX Ha HeQobLIIOH MoNe GO/bIIero PLIHKA Ha3bIBA-
eTcH:

A) KOHIICHTPHPOBAHHBIH MADKCTHHT

B) nudepeHIMpOoBaHHEIN MapKeTHHT

C) MaccoBbI# MapKeTHHT

D) neanddepeHUHpOBAHHBIN MAPKETHHT

E) counansuo-3THYeCKHE MapKeTHHT

11. MaccoBoe NpoU3BOACTEO, MACCOBOE PACIIPOCTPAHENHE H MACCOBOE CTHMY.IMPOBAHHE CObI-
TAa OTHOTO H TOrO JKe TOBApa 1JIs BCeX NOKyNaTe/Ieil cpazy HazblBaeTes:

A) indpdepeHuHpoOBAHHBIA MAPKETHHT

B) KOHNEHTPHPOBAHHBIH MapKEeTHHT

C) MaccOBBIi MapKeTHHT

D) neauddeperunpoBaHbil MapKeTHHT

E) counansHo-3THYECKUI MAapKETHHT

12. Obpamenue ko BeeMy PBIHKY cpa3y ¢ OQHHM H TEM ke TPEAI0KEHHEM B [POTHBOBEC CO-
CPEeA0TOYEHHIO YCHIIHI HA 0JHOM CErMeHTe, 3T0:

A) muddepeHLEPOBAHHBIA MADKETHHT

B) KOHUEHTPHPOBAHHBIA MAPKETHHT

C) MaccoBbIH MapKeTHHT

D) senuddepeHunpoBaiibIi MAPKETHHT

E) conuansHo->THYeCKUH MapKETHHT

13. Pa3bnBka phiHKa Ha WeTKHe IPYNIbI OKYNATeNeH, AT KAKIOHR H3 KOTOPHIX MOTYT mo-
TPedoBaTLC OTAETLHBIE TOBAPLI H\HJIH KOMILIEKCHI MAPKETHHTA, ITO:

A) NO3MLKHOHMPOBaHUE TOBAPA Ha PbIHKE

B) cermenTHpoBalte pbiHKA

C) BEIOOD LieIeBbIX CEMMEHTOB PhIHKA

D) pexnama

E) nponaxa

14. Ouenxa ¥ 0T60p 0AHOr0 MK HECKONBLKHX CETMEHTOB PHIHKA JUIA BHIX0JA HA HHX CO CBO-
UMH TOBAPAMH HA3BIBAETCH:

A) NO3HIHMOHHPOBAHHE TOBAPA HA PBIHKE

B) cermMenTHpoRaHME pPbIHKA

C) BuIOOp LEIEBLIX CErMEHTOB PHIHKA

D) pexnama

E) nponaxu

15. leficTBud o o0eciieueHHI0 TOBAPY KOHKYPEHTOCHOCOGHOTO MOJIOKEHHS Ha PBIHKE H pa3-
padoTKa COOTBETCTBYHOLIEro KOMILIEKCA MAPKETHHIa HA3bIBAETCH:

A) CerMEHTHPOBAHME PHIHKA

B) no3sMuMoHHpOBaHHE TOBApA HA PHIHKE

C) BEIOOp LIeNIEBBIX CETMEHTOB PhIHKA

D) uccnenopanue pbiHkKa

E) ontpesenieHHe nOTEHIMANLHBIX KIHEHTOB

16. Kakomy H3 muKe NMEepeYHCIEHHBIX TEPMHHOB COOTBETCTBYET ONpeiesieHHe: «COBOKYN-
HOCTH BCEX ACCOPTUMEHTHBIX TPYNII TOBAPOB H TOBAPHBIX eHHHL NPEANATAEMBIX IOKYIIATE-
JISIM KOHKPETHLIM APOJABLIOM»

A) ToBapHas HOMEHKJIATYpa

B) ToBapublit acCOPTHMEHT

C) ToBapHbIe BHILI

D} accoprumenTHasg cTpyxTypa

E) koHLIenIMs HOBOTO TOBapa
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17. Bo3MOsKHOCTH JHBePCHYUKANHOHHOTO POCTA ITO:

A) NPOHMKHOBEHHE Ha PHIHOK, Pa3sBATHE PHIHKA H Pa3BUTHE IIPOAYKTA

B) obparHas, nepcreKTHBHAS ¥ FOPU30OHTANILHAS MHTEMPALIUS

C) KOHUEHTPUYECKAs, TOPH3OHTAIIBHAS U KOHTIIOMEpaTHas AnBepcibuKalmm

D) ropusoRTanbHas AMBEPCHPUKALIS

E) xonuentpuueckas auBepcudrKanus

18. Ha kaKkoMm 3Tane :KH3HEHHOT0 UMK/1A TOBapa npeoanaer HH$pOpMaTHBHAS pPeK/amMa

A) Ha sTamne pocra

B) srane BeiBenenue roBapa Ha peIHOK

C) srane zpenoctu

D) stane cnana

E) stane uejpenus

19 Ha kaxom 3Taile )KA3HEHHOT0 LAK/A TOBAPA MOKHO ONYIHTE MAaKCHMAJILHYH NPHOBLIL
A) KOTZla YBE/IMYMBAETCS CIIPOC

B) koraa ToBap BBIXOJMT Ha PBIHOK

C) Korza cnpoc HaxonuTcs Ha 1 yposHe

D) xorna cnipoc cumkaetcs

E) xoraa cipoc Haxomures Ha 2 ypoBHe

20. ITH ToBapHI NPHOGPETRIOTCA (€3 BCAKOTo MPeABAPUTEIABHOrO MIAHHPOBAHUSA H MOHCKOB
A) OCHOBHBIE TOBApBI IIOCTOSIHHOTO CIPOCa

B) ToBapbi uMITyIbCHOM MOKYNKH

C) ToBape! AN IKCTPEHHBIX CIIyYacB

D} tosaps! npeaBapuTensHON NOKYIIKH

E) Toaphl KpaTKOCPOYHOFO 1TOJIL30BAHUA

21. MatepuanbHble H3AeTHA, 0GBIYHO BBHIAEPKHBAIT MHOTOKPATHOE HCIOJAb30BAHME, Ilpn-
MepaMH MO0OHBIX TOBAPOB MOTYT CJIYKHTH XOJOJW/ILHHKH, CTAHKH, o4e#1a. Bee 9T0 oTHo-
CHTCA K:

A) TOBapaM JUINTENBEHOTO NONIb30BaHHS

B) ToBapaM KpaTKOBpEMEHHOTO IONL30BAHHS

C) ycnyram

D) npecTukHBIM TOBapam

E) HenpecrikHbIM TOBapam

22. B :KM3HCHHOM UK€ TOBAPA OTYETIMBO BBLIZSJIAIOTCH derhipe 3Tana. K kakomy srany
OTHOCHTCH NEPHO] MEATEHHOI0¢ PocTa ¢OBITA 10 Mepe BLIX0AA TOBapa Ha peiHoK? B crasm ¢
60JbIWKMMHA 32aTPaTaMHU N0 BBLIBEICHHIO TOBAPA, NPUOBLIEil HA 7TOM JTaNe MOKA enle HET:

A} 3Tall BEIBEJCHHUS HA PHIHOK

B) otan pocra

C) sTan 3penoctu

D) stan ynaagka

E) aTan BHeApeHHs

23.B03MOKHOCTH HHTEHCUBHOIO POCTA ITO:

A) DPOHHKHOBEHHUE HA PBIHOK, Pa3BHTHE DPHIHKA H Pa3BUTHE MPOIYKTA

B) ofpatHas, nepeneKTHRHAS ¥ TOPU3OHTANTLHAS MHTEIPALMA

C) KOHLCHTPHYECKas, POPM3OHTAIbHAsA U KOHIIOMEPATHAs AMBEPCHDUKALIMH

D) pazeutHe npoaykra

E) paspurHe peinka

4. BO3MOKHOCTH HHTEIPALHOHHOTO POCTA

A) IPOHMKHOBEHHE Ha PHIHOK, PA3BHTHC PHIHKA U PA3BHTHE NIPOLYKTA

B) oOparnas, nepcnekTHRHAS M FOPH3ORTATBHAS MHTETPAIIHS

C) KOHLEHTPHYECKas, TOPU3OHTANILHAS H KOHITIOMEPATHAS AMBEPCHpHKALUY

D) obparHas uHTerpanms

E) ropusoHTanbnas uHTErpaus
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25. Gupma npou3BOIAT U NPOAaET 1Ba ToBapa A u B. A - ameeT Muoro 3amennTesed, B - 3a-
HHMAET 3HRYUTENbHYIO J0JIK B Pacxogax norpedfurteaeil. YBeaudeHHe HEHBI HA KAKABIH TO~
Bap NpHUBeAeT K:

A) YBEIMYEHHUIO BHIPYYKH OT IPOIAXKH TOBApa A H COKPALISHHIO BEIPYYKH OT ITPONAXH ToBapa B
B) yBenHYEHHIO BBIDYUKH OT [TpOIaXu ToBapos A 1 B

C) coxpaillcHHE BHIPYHKY OT NPOAAKH TOBAPOR A H YBEIHYEHHIO BHIDYYKH OT IPONaXH TOBapor B
D) cokpatieH#io BEIpYUKH

E) yBenMYEHHIO BHIPYUKH

26. Tosap aT0:

A) TIPOZYKT TPyJia, C IOMOIIBIO KOTOPOIO MOKHO YAOBIETEODUTE ONPEACIEHAYI) NOTPeGHOCTD |
[IPEAJIaracTCa HA PHIHOK C LIEJIBIO peali3alif

B) npoyKT Tpyza, IpOU3BEAeHHbIH AJIs PEKIaMEb]

C) 3T0 KOMILIEKC [10JIE3HBIX CBONCTBR BELUCH

D) npoayxT Tpyza, IpOU3BEIEHHbBIA I IPOaaXKH

E) nyxHsiit 1 HEOOXOMUMENA TPOAYKT

27. AccOpTHMENT, JTO:

A) nepeyedb TOBAPOB KOTOPYHO IPOAACT M BHIYCKAET hUpMa

B) mpocTo Mapka npoayKuuu

C) naseanue GupMe!

D) pazMep npoaykiuu

E) B3aMMOCBA3aHHBIC TOBAPEI, [IPEAIArAEMBIE K IPOIAAKE

28 K ToBapaM npeaBapuTeNbLHOT0 BHIGOPA2 OTHOCATCSH

A} apromobunu, poroobopyaosanre, mebenn

B) snuukiaonennn, o6yBb

C) onexna, mebenb, 00yBb, IPOIYKTEI

D) asromoGuimma, ¢oToobopynoBaHHe, HAHOHATNLHAS OJEX/d, SHUHKIONCINM, OICKIA, MeOens,
00yBb

E) sanmonaneHasg ogexna

29. B KM3HEHHOM UHMKJIC TOBAPa OTHET/IHBO BHIJEIATCA 4eThipe >Tama. K KAKOMY 3Tamy
OTHOCHTCSI IIEPHOJ, XaPAKTCPH3YIOIHIACH, PE3KHM NaAeHHEM ¢OLITA U CHIJKEHHEM NpHOBLLIU
A) 3Tal BBIBE/ICHHMS Ha PHIHOK

B} aran pocra

C) sTan 3penoctu

D) stan ynanxa

E) sTan BReapeHus

30. Ha xaxo#t cTaanu KH3HEHHOr0 LMKJIA TOBapa GHPMA NOJY4aeT MAKCHMAILHYIO IpPH-
ObLIB

A) BHEIpeHHU

B) cnana

C) spenoctu

D) pocta

E) BLIBenieHus ToBapa HA PBEIHOK

Tecm Kk peiimunz-konmpoo Ne 3
1. Dj1eMeHTb1 yIIpABJIEHUS MAPKETHHIOM - 3TO
A) aHAIH3 PBIHKA, IIAHMPOBAHIE MAPKETHHIA, KOHTPOJIb HA/l XOAOM Peasli3aldd MapKeTHHIOBBIX
MED, KOPPEeKUHUs JalbHCHUIINX NeHCTBH I
B) BBIGOp LIc1EBbIX PHIHKOB, AHATM3 PBIHKA, IPETBOPEHHE B XHU3Hb MAPKETHHTORBIX MEPONPHSTHH
C) cerMeHTHPOBaHHE PbIHKA, PACIUMPEHHE ITIEBbIX IOKYIATEIEH, dHAIN3 PBIHKA
D) nnanupoBaHHe MapKeTHHIa, KOPPEKUHS JaNbHEHINX NeicTBUH
E) cermenTHpoBanHe pHIHKA, [LIAHUPOBAUME, KOHTPOJIb
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2. Curyauns, Kora ClelHATHCTBI N0 MAPKETHHTY PYKOBOIAT PA3HBIMU BHAMH (pynruus-
MH) MAPKETHHTOBOM JeaTebHocTH, OHH HOTUMHAITCA BUUE—NPEIMAEHTY 110 MAPKETHHIY,
KOTOpBIi KOODAHHHPYIOT PaGoTy. ITOT BH/I OPraHH3ANMH OT/1e/]1a MAPKETHHI A

A) QyHKIHOHANEHAS OpraHu3alys

B) opranusanus no reorpaduyeckoMy Ipu3sHaKy

C) opranusanus 1o TOBAPHOMY IIPOH3BOJCTEY

D) opranuzanms no peiHOUHOMY NIPHHIMITY

E) opranuzanus 1o ToBapHOMY IIpHHLMITY

3. Yro U3 HUZKE MEPEYHCIEHHOro ABJIAETCH OCHOBHBIM CPEJCTBOM BO3ACHCTRHA B KOMILICKCE
CTUMYTHPOBRHHUS

A) pexaMa

B) ctumynuporanue cObiTa

C) nponarada

D) pekaama, cTumyMpoBaHue cObITa, TMUHBIE TIPOIAKH

E) Bo3Harpaxaenne

4. AHa/IN3 MADKETHHIOBBIX BOIMOMKHOCTEH, pa3padoTka MADKETHHIOBLIX CTPATErnii U aHa-
JIM3 JeAITeILHOCTH ITO:

A) MApKETHHIOBOC YIIPABJIEHHE

B) mapkeTHHIoBas BO3MOXHOCTD

C) yrpo3sl co CTOPOHEI OKpYXKarolieil GuzHec-cpeabl

D) MapkeTHHIroBas 1eATeNLHOCTD

E) skoHOMUYecKHit aHamus

5. @upmel, KOTOpEIE ¢ WNPOKOIT TOBapHOI HOMEHKIATYPOH M\IIH pasHooOpaszHeM Mapouy-
HBIX TOBAPOB MCIIOJLIYIOT OPraHU3ALMI0 IO PYNNAM TOBAPOB, €NMHHIAM HOMEHKAATYPHI
ITO:

A) pyHKIHOHATBHAS OpraHU3aLMs

B) oprannsauus 1o reorpad@uuccKoMy HPHHIMIY

C) opranm3zauus no TOBapHOMY NIPHHUMIY

D) opranuszauus 00 pHIHOYHOMY NPHHIHITY

E) opranusanus mo ToBapHO-PEIHOYHOMY THITY

6.®opmMa ApAMOro MapKETHHI A, CBA3AHHASH ¢ IPE/II0ZKEHHEM [1POJANKH:

A) InyHad poaaxa

B) nponarauna

C) pexiiama

D) crumynuporanue c6biTa

E) ToBapoisixeHne

7. «/Irobas nnaTHas GpopMa HEIMYHOrO IIPECTABJICHHA M NPOABIOKEHHS Ui, TOBAPOB HIIM
YCJIYT A1 MACCOBOH ayAUTOPHE», ITO

A) CpeAcTBa pacnpocTpaHeHHs uH(GOPMAaIMH

B) nponarasna

C) pexiiama

D) cTuMynupoBanHue

E) cObIT

8. Ilpouecc ynpag/ieHHsI MAPKETHHIOM COCTOMT H3

A} aHanu3a phIHOYHBIX BO3MOKHOCTEH

B) orbopa neneppIx pLIHKOB

C) pazpaboTka KOMIUIEKCA MAPKETHHIA

D) npeTBOpeHHUE B JKHM3HE MAPKETHHIOBBIX MEPOLPHUATHI

E) MapKeTHHTOBBIX HCCIIEN0BANHIA

9. YcrHoe npejicrapiienne ToBapa B xoie Gecelbl ¢ 0JHUM HIH HECKOJILKHMH MOTEHIANIb-
HBIMH IIOKYATEISIMH ¢ UEALI0 COBEPIICHHS NPOIAK, HA3bIBAETCH:

A) nu4Has ponaxa
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B) nponaranaa

C) pexnama

D) ctumynuposanue cObITa

E) obpauienne

10. Heanunoe u HeonsiauuBaeMoe CNOHCOPOM CTHMYAMPOBAHHE CIPOCA HA TOBAD, YCJAYTY HIIH
A€JOBYI0 OPTAHH3AIMOHHYIO CHHHULY MOCPEICTEOM PACHPOCTPAHEHHS 0 HUX KOMMEPYCCKH
BAJKHBIX CBEJACHHI B MEUATHLIX CPeACTBaX HHPOPMALHN MM BIAT0KeNATeILHOT0 IPEACTAB-
JICHMHL (10 PAAMO HJIH €O CLCHBI, HA3LIBAETCH:

A) THYHas npojaxa

B) PR (ITaBauk puneitinn)

C) peknama

D) ctumynuporanue cOnita

E) obparienue

11. KparkoepemenHble mo0yauTebHbIc Mephl MOGMPEHUs NOKYIKH HJIH HPOJAKH TOBapa
HJIM YCJIYTH, Ha3bIBAETCH:

A) nm4Has nmpomaxa

B) nponaranna

C) pexnama

D) ctumynuposanue cOsita

E) obpamenue

12. OcHOBHBIE HEAOCTATKH JIMYHBIX MPOJANK

A) KOHTaKThl B IIPOLECCE JMYHBIX NPOAAK HE TAK XOPOIIO 3alOMHHACTCH NOTPeBUTENIM KaK pe-
KIIaMHBI€ COODIICHMA

B) areHt, ocywecTBSIOMME TUYHBIE TPOJAXKK, HE B COCTOSHHH COOOINHTEL BCK) HEOBXOLMMYIO
MH(OPMALIHIO 0 TOBApe U (pHPME

C) mepconanbHble NPOAAXH — OYEHb JOPOrOE CPEICTBO NEPEABHKEHHS TOBAPA C TOUKH IPEHUS
Pacxoa0B Ha O/IMH KOHTAKT

D) nepconasnbHbIe Nposia’ku HECOBMECTUMEBI € IPYTMMH BHIAMU JIEATENBHOCTH [0 NPOLBIKECHHIO
TOBapa Ha PLIHOK

E) ToBap He 3anoMuHacTcs

13.11pu noctpoennn Marpunsi BKT ucnoansyrores nepemennsble:

A) IPUBJICKATENBHOCTE 1 KOHKYPEHTOCITOCOOHOCTD;

B) KonkypeHTHOE IPeHMYILECTBO U CTPATETHUCCKAS 11EITh;

() oTHOCHTENbHAS JI0JI1 PBIHKA U TEMIT POCTA PIHKA;

D) KOHKYPEHTHOE MPEUMYIIECTBO U OTHOCHTE/IBHAS 1071 PhIHKA.

14. Ilpu nocrpoennu moaean Iloprepa Henosb3yTes HHIHKATOPHI:

A) IpUBJIEKATENBHOCTD H KOHKYPEHTOCIOCOGHOCTE;

B) KOHKYpeHTHOE IPEHMYIIIECTBO U CTPATETHYECKas LEb;

C) oTHOCHTENBHAS JOMIA PBIHKA H TEMII POCTa PhIHKA;

D) KOHKYpEHTHOE MPEHMYLIECTBO U OTHOCHTEILHAS JIOJIS PHIHKA.

13.basosas crparerns, KoTopas onupaercs Ha NPHAAHKME TOBAPY OTIMUHTEILHBIX CBOHCTB,
KOTOpBbI€ BAKABI /I MOKYNATE/Is ¥ KOTOPbIE 0TJIHYAIOT TOBAP 0T HPeLN0KeHHH KOHKYpEeH-
TOB, Ha3bIBAETCH:

A) KOHKYPEHTHOM CTpaTeTHeil;

B) crpaterneit noMHHHPOBAHUS 110 U3/IEPKKEM;

C) crparerueit nuddepeHnuanmu;

D) cTpaTeruei KOHUEHTPAITHH.

16. ®yHkuust onpenejenHsi COOTBETCTBHS MAPKETHHIOBOH CTPATErHH KOMIAHHH VCIOBHSIN
PHIHKA HA3BIBAETCS

A) KOHTPOJb UCTIOIHEHUA [11aHA

B) xontponp peHTabensHOCTH

C) cTpaTernyeckuit KOHTPOJIDL
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D) anaius peHtabenbHOCTH

E) mapkeTHuroBslit ayauT

17. lefcTBHA KOMILAHHH, 110 YYeTY 3aILUIAHHPOBAHKBIX Pe3yabTATOB: 06beMOB cObITa, MPHOBLIY
H Jp, Ha3bIBAETCH:

A) KOHTPOJL UCIOIIHEHHS MIaHa

B) konTpons peHTabeipHOCTH

C) cTpaternyeckuit KOHTPOIL

D) ananus pearabensHocTH

E) MapKeTHHIOBbLLH aymuT

18. OcHoBOIf KAKOT'0 THIIA MADKETHHIOBOI0 KOHTPOJIS SIBIAETCH PEBUINA MAPKETHHTA
A) KOHTPOJE 32 BLINOJIHEHHEM TOAOBBIX [IAHOB

B) crpaTerndeckuii KOHTPOJIL

C) KOHTPOITL IPUOBITBHOCTH

D) nnanuposanue

E) mapkeTunr opranusaumit

19.K xakomy BHIY N/1aHA OTHOCHTCH CHTYRIMOHHBIH aHAMH3?

A) TaKTUYeCKOMY;

B) crpareruyeckomy;

C) xpatkocpouHOMY,

D) noarocpounomy.

20. Kaxoil nuian BK/1104aeT pa3paboTKy METOA0B CTHMY.IMPOBAHHUS NMPo/iaK?

A) IONrocpoYHbI;

B) crparernueckmii;

C) TakTHYecKuii;

D xpaTkocpouHbiii.

21. Kakoit u3 BapHANTOR NNAHOB NOKA3LIBAET NPABHIBLHYIO TMOCIEA0BATEILHOCTD UIAHHPOBA:
HHH MapKeTHHra?

A) BBLIBMIKCHHE NENeH, CHTYAUMOHHBIH aHamns, CTparcrus, TaKTUKa, KOHTPOIb;

B) cutyauuonubii aHanu3, BELIBMKCHHE LeTIeH, CTPaTerus, TAKTUKA, KOHTPOJIb;

C) cuTyauMoHHBIN aHaNW3, BBUIBHKCHME 1e/ei, CTpaTerns, KOHTPOJb, TAKTHKAE;

D) ctparerns, BpiaBikenye uenel, CHTYalMOHHBIH aHATN3, TAKTHKA, KOHTPOID.

22.Ha onepaTHBHOM YPOBHE MAPKETHHT:

A) BBIDOD ONTHMATBHBIX CIOCOOOB IPON3BOACTEA U COBITA,

B) CTaBHT Mpon3BOACTRO B QYHKIMOHAIBHYIO 3aBHCHMOCTD OT OOBEMOB H CTPYKTYPHI CLIPOCa,;
C) cucTema u3yueHHs pEIHKA U BO3AEHCTBHE HA HETO;

D) Bce BhIIE NepeyHCceHHbBIE BAPHANTEI BEPHEL

23 IlppHUMNBL, HA OCHOBE KOTOPBIX pealusyercss PYHKUHOHANLHBIA MAPKCTHHT, 00beIHHSAIOT
¢ KOHIEemLHedi:

A) COBEPUICHCTBOBAHHE COHITA;

B) koMniekcHoro mapkeTusra (5 «P»);

C) COBEpIIEHCTBOBAHUS IIPOH3BOICTBA;

D) coumManbHO-ITHUECKOT0 MAPKETHHTA.

24. C 4ero HauuHaeTcsl MIJIAHHPOBAHHE MAPKETHHI A

A) ¢ pa3pabOTKH HOBBIX TOBApOB U YCIYT

B) ¢ nnanupoanus MeponpuaTHil 10 OPraHKU3alHy NPOH3BOACTBEHHOM (a3bl PUPMBL

C) uccnie10BaHUA BHYTPEHHEH Cpebl PUPMBL

D)BeIpaboTKH cTpaTerdu hUpPMbI

E) ¢ anani3a gaHHBIX O CIIpOCe Ha TOBApPLI

25. Uesip10 MAPKETHHIOBOTO JIAHUPOBAHNS ABJISIETCS:

A) paccMaTpuBaTh MAPKETHHT B KAYECTBE CHCTEMHOTO TPOLIECCA B 3BOCBAHUH PBbIHKA € TIOCTOSIH-
HbIMH PE3YNbTATaAMH;

B) onpenenenne 00beMOB MHBECTHIUH U (MHAHCOBR
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C) onpenenenne HEOOXOMUMOrO KOMHUYECTBA PECYPCOB

D) nowuck myrei pernernst MHHOBAUMOHHEIX TPOGIEM 1 AHAII3 PHIHKA;

E) u3ydenne GakTopos HEONpPeNE/ICHHOCTH H YUET PA3IMUHBIX PHCKOB, I0SBIEHHE CTpaTeruye-
CKHX OKOH

26. MapKeTHHI0OBOE NVIAHHPOBAHKE 12€T BO3MOKHOCTh PEIIHTD CIAYIOMHE 3212UN:
A) olleHKa pLIHKA;

B) ananu3 neneBpIX pHIHKOB;

C) nouck crpareruii;

D) ompenenenne HeoOXOAUMBIX ONEPATHBHBIX PEIIEHHIA;

E) pacyer oxupaeMbIX pe3ynbsTaToOB
27. CoBOKYNHOCTY UeJieil, CTPATErHi MAPKETHHIa, 2 TAK/Ke MepONpPHATHI N0 HX peajin3zanuu
AJIST OTIPEAe/IEHHOr ¢ HHTEPBA/Ia BPEMEHH — 3TO:

A) MOMCK CXEMBI ICPCHEKTUBHOM NeATCIBHOCTH;

B) MapkeTHHIroBOE [IaHUPOBaHHE

C) CtpaTerus MapkeTHHIa

D) MapkeTuHroBBI# KOMILICKC

E) MapkeTnHroBsiii niax :
28. Kax nasbiBaercst ciocod 1efcTBHS, HAIPABJICHHBIH HA JOCTHIKEHHE Le/Iei npexnpuaTHa’
A) mporpamMma MapKeTHHTa;
B) mnan mapkerudra o Tosapy;
C) nnaH MapKeTUHra [0 KOMIAHHHU;

D) crpaterus mapketunra;
E} GyHxuus MapkeTHHra.
29. Karo4eBbIMH KOMIIOHEHTAMH CTPATErHYECKOr0 TIAHHPOBAHHS ABNAIOTCS:

A) Uenu nnanupoBaHus

B) PazpaboTka 3TanoB 1anuposasus

C) CrpykTypa yrpaeneHus
D) Hzyuenwue priHKa, onpeneieHue ypoBHEH HepapXuu
E) moTHBanus
30. [lenesoe ynpag/ienne npeanoiaraer:

A) PaspaboTky nonarocpoutsix menei

B) Pa3spaboTKy KpaTKOCPOUHBIX Ieneit
C) Pa3spaGoTky periaMeHTHpPYIOIeH 10KYMEHTALHMH

D) PazpaboTky TakTHUECKUX Hesen
E) Pazpaborky MHCCHH

Iipoxescymounasn ammecmayus no umo2am 0Ce0eHUA OUCYUNTUHB NPOSOOUMCH 6 popye
3ayvenmda.

Bonpocer k 3auery
. CyIHOCTE ¥ NPUHLHANBI MAPKETHHIA,
. OcHoBHBIE Ilenu ¥ QPYHKIHH MAPKETHHIE.
. YIpaBjicHWe MAPKETHHIOM. MapKeTHHIOBBIE CITy 6Bl OpraHH3aLHy.
. lcTopHs BOSHHKHOBCHNA ¥ Pa3BATHSA MApKCTHHIA,
- MapkeTuHroBas cpena: OCHOBHBIC (aKTOPBI BHELIHEH CPeabl OPraHH3aLHy.
. CHCTEeMBI MAPKETHHTOBBIX HCCNENOBAHMY W MADKETHHTORON HHbOPMALIHY.
- [oTpebuTensekue PEIHKY 1 IIOKYNATENbCKOE IOBEAEHHE MOTPeOUTEEH.
. Monens noseneHus OKynaTes Ha PhIHKE.
- Peiok opranuzanuii-notpebutesneif u nopenenne nokynareseif or uMeHu OpraHH3aumrH.
10. CermenTHpOBaHHE phIHKE. BEIGOD HENEBOr0 cerMeHTa.
11. OcHOBHbIE KPUTEPHH CCTMEHTAIMH PBIHKA.
12. TIo3HIHOHHPOBaHNE TOBAPA HA PHIHKE.

GO ~) O B U B =
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13. Pa3paboTka TOBapHOI NOJIMTHKY.

. IloBbIIeHMe KOHKYPEHTOCHOCOOHOCTH TOBapa H YIIPABICHHE €r0 KaU4eCTBOM.
. YIIpaBjieHHe KU3HEHHBIM IMKIIOM TOBapa.

. ACCOPTHMEHTHAS TTOJIMTHKA OPTaHU3AllMH H €€ COCTABIISIONINE.

. PazpaboTka 1ieHOBOH MONMTHKH: oflpesieneHue oOmeld NeHOROH ONHTHKH.
. [11anMpoBanKe TORAPOIBHIKECHHS.

. OcHoBHBIE KaHans! cObITa TOBAPOB U YCITYT.

. Ctpareruu cOpiTa TOBapOB.

. Cnenngurka onToBO# U POHHYHOH TOProOBIH.

. PazpaboTka KOMMYHHKaIHOHHOH IOMUTHKY OpralH3alliy.

. Beibop kanana pacnpocTpaHeHus peKilaMbl.

. @opMHpOBaHUE CIpOCa M CTHMYJIMPOBaHHE cOBITA.

. CtuMynupoBanue cOBITA, CEPBHCHAS [TOJTATHKA H IIPAMEIE ITPOIAKH.

. OcobeHHOCTH MapKeTHHTId B cepe YCIEYT.
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27. Ilpupona 1 OCHOBHEIE XapaKTEPUCTHKH YCIYT.

28. HexoMMepueckuil MapKeTHHT: 0OCOOEHHOCTH M BHABI HEKOMMEPUYECKOr0 MAPKETUHTA. .
29. OcobeHHOCTY MeXKIYHAPOIHOTO MapKeTHHTA.

30. OCHOBHBIE KOHKYPEHTHBIE CTPATETHH.

31. Crpareruu MapKeTHHIOBOH AESTEILHOCTH.

32. OCcHOBHBIC COCTOSIHUA CIPOCA H COOTBETCTBYIOLIME UM CTPATETHY MAPKETHHIA.
33. OCHOBHBIE COCTABIIAIOLLIME IIPOrPaMMbl MAPKETUHTA.

34. TopapHbIE MapKH. 3a1MTA HHTEIUIEKTYAIBHON COOCTBEHHOCTH.

35. lienooOpazoBaHue Ha Pa3HbIX TUIIAX PBIHKOB.

36. MeToauku pacueTa MCXOAHOH LIEHBL.

37. CucremMa MapKEeTHHTIOBOIO KOHTPOJIS.

38. OCHOBHBIC XapaKTEPUCTUKH TOBAPHOU HOMEHKIIATYPEI.

39. CylmHOCTb ¥ IPUHIUIIBI MAPKETHHIA NEPCOHANIA.

40. CounanbHbie 0OCHOBEL MAPKETHHTA.

Camocmoamenouas paboma npeonoaqeaem.
1) Hoxrorosxy NOKNAgoOB U [Ipe3eHTALMM 110 TeMaM
2) 3anonuenue pabodel TeTpaaH
3) CocraBlieHue ioccapus
DOHJ OLIEHOUYHBIX CPEJICTB JUIs TPOBEJCHHUS ATTeCTAllMM YPOBHS CHOPMUPOBAHHOCTH KOMIIE-
TEHUUR 00YUArOIUXCH [0 JUCHUNTHHEE O(POPMITAETCA OTACITEHBIM JTOKYMEHTOM

7. YYEBHO-METOJUYECKOE 1 HHOOPMAINNMOHHOE OBECIIEYHEHHE

AUCHHITJIMHBI
7.1. KnuroobecneueHHOCTD
Haumenoeanne nureparypel: aBTOp, Haseanue, | log KHHUT'OOBECIEHYEHHOCTD
BH U3RaHKi, U3JATEILCTRO 313~ | Konuuectso | Hanuuwme B anexrponnoi 6ub-
A4~ 3ksemnnapos anotere Bal'y
A3 yananwii e
budnuoTeke
Bal'y s co-
OTBETCTBHH C
¢I'OC BO
) 2 3 4
OcHoBHas nuTepaTypa
1. MapkeTuHr B oTpacnax u cepax geatensHo- | 2019 https://biblio-
CTH : yueOHMK M NMPaKTHKYM N4 aKaJeMH4eCcKo- online.ru/book/marketing-v-

ro 6axanaepuarta / non obul. pea. C. B. Kapro- otraslyah-i-sferah-




Boit, C. B. Mxutapsana. — M. : M3narenbeTBo
10paiir, 2019. — 404 ¢,

deyatelnosti-433737

2. MapKeTHHroBbIE UCCIIE/IOBAHHS: TEOPHS U 2019 https://biblio-
npaKTHKa : yueOHUK A1 npukiaasoro Haka- online.ru/book/marketingovye-
naepuara/ C. 1. Azaposa (v 1p.] ; noa oGuied issledovaniya-teoriya-i-
penaxuned O. H. Kuneuosoi. — Mocksa : M3- praktika-425984
natenscteo HOpaiir, 2019, — 314 ¢, — (baka-

JaBp. Axagemudeckui kype). — [SBN 978-5-

9916-3285-0 DBC KOpaitr

3. Kynubanosa, B. B. Cepeuchas jaestenn- | 2019 https://www.biblio-

HOCTb. MapKeTHHr : Y4eOHUK M NPaKTHKYM J1Jis
cpeaHero mnpodeccHoHaNEHOMO 08paszoBaHus /
B. B. Kynutanoea. — Mocxkea : Mznartenescrso
Hopaiir, 2019, — 259 ¢. — (Tlpodeccuonans-
Hoe obpaszopanue). — ISBN 978-5-534-10331-
1. —D3bC KpaiiT [caliT].

online.ru/bcode/442530

HononuuTensnas nuteparypa

1. MapkeTuHr : yueOHMK U NPaKTHKYM AT aKa-
Aemuyeckoro akanaspuata / T. A. Jlykuuéra
(v ap.] ; noa pepakumen T. A. Jlyknuépoii, H.
H. Mosyanosa. — Mocksa : M3pateabctso
[Opaiir, 2019. — 370 c. — (bakanaep. Akane-
muueckrh kypce). — [SBN 978-5-534-01478-5.
2BC OpaidT [caliT].

2019

https:/fwww biblio-
online.ruw/bcode/444037

2. MapKeTHHr-MEHEKMEHT : yueOHMK 1 npak-
THKYM A4 Haxanappuara M Maructparypst / M.
B. Jluncuu [m ap.] ; nox penakunei M. B. Jlun-
cuia, Q. K. OfiHep. — Mockra : Mz3gatenkeTrO
Opaiir, 2019, — 379 ¢. — (bakanaep v ma-
rucTp. Axaaemuueckdit kype). — ISBN 978-5-
534-01165-4. ObC Kpaiit [caiT].

2019

https://'www.biblio-
online.ru/bcode/432976

3 Kapnoga, C. B. MapkeTHHT: TeopHs U Npak-
THKa : ydebHoe nocobue nns Gakanaspos / C. B.
Kapnosa. — Mocksa : M3parenserse paiiT,
2019. — 408 c. — (bakanasp. AkagemMHueCKHH
Kypc). — ISBN 978-5-9916-2661-3. 3bC
1OpaiiT [calT].

2019

https://www biblio-
online.ru/bcode/425233

7.2. Ilepuonuieckue H3XaHUA
Mapketusr B Poccun 1 3a pyde:kom
MenemxmenT B Poccun H 3a pybexxoM
CoBpeMeHHAas TOProBs

VYnpasnenue MarasuHoM

7.3. HHTEpHET pecypcehl
http://libgost.ru/
http://bsnss.net/
http://smb.gov.ru/
http://www.znaytovar.ru/
http://www.moyo-delo.ru/
http://tovaroved.ucoz.ru/
http://www.world-tourism.org.
http://www.prohotel.ru.
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8. MATEPHAJBHO-TEXHUYECKOE OBECHIEYEHUE JUCHUIIJIMHDbI

Jna peanmzanMH JAHHOH TUCIHIUIMHBE HMCIOTCSA CIICUHATBHBIC [IOMEIIEHHS IS
MPOBEJAECHUs 3aHATHH JIeKYUOHHOZ0 MUNG, 3AHAMUL NPAKMUYECK020/1ab0pamopHozo mung,
KYPCOBO20 NPOEKMUPOBAHUA (BLINCAHEHUSL KYPCOSLIX PAOOM), ZPYNNOGHIX U UHOUGUOVUALHDLLX
KOHCYToMAYUY, MEKYIYe20 KOHMPOIL U NPOMEIICYMOYHOU ammecmayuu, d MAarKie nOMeueHUs
014 CaMOCMOANMEAbHOU  pabomel!  aylMTOPHU, OCHALLEHHbIE MYyJbTH-MeAHa oGOpYIOBaHHEM,
KKOMIIBIOTEPHBIE KJIACChI € IOCTYNOM B HHTEPHET, ayIMTOpHK De3 crnell. 000opyAoBaHUs.
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JIUCT IIEPEYTBEPKJIEHUA

PABOYEM ITPOT'PAMMBI JIUCHUTIIHHBI (MOJTYJIS)

Pabouvas nporpamma o1o00peHa Ha W/g@fi yueOHbIi roa
[poTokon sacenanus kapeapst No 7 o1 7Y HZL rona

3aBenyrowui kadenapoi W

K.ILH., gou. JL.I.I'y;koBa

\%ﬂ/

Pabouas nporpamma ogodpeHa Ha y4eOHBIH roj1

[Iporokon 3acenanus kadeaps Ne oT roga

3aBeyomui kadenpoi

Pabouas nporpamma 0100peHa Ha y4eOHBIi ron

IIpoTokon 3aceganus kapeaps Ne 0T roja

3apenyromui kadeapoi

_K.ILH., gou. JL.I.I'yxkoBa

K.1.H., qou. JL.I'.I'y:xoBa



