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1. HEJHW OCBOEHMS JUCHUIIINHBE

Hexr ocpoenng AHCUMIVIHHEBLL - (QOpPMHpOBaHMe Yy CTYACHTOB HeoOXOAHWMBIX
TCOPCTHYCCKMX 3HAHMH M [IPAKTHYECKMX HABBIKOB IIPEJOCTABICHUA YCIYI B TOCTHHMIEAX M
pectopanax; hOPMHPOBAHHE Y CTYJICHTOR CHCTEMBI 3HAHWH W IIPEJCTABICHUH O COBPEMEHHBIX
HPPEKTUBHBIX METONAX BEHCHUS TOCTHHUYHOIO XO34HMCTB2Z W TIpEANpPUATHH DPECTOPaHHOro
buzHeca.

3anaumn:

® JM3VUMTL TCOPCTHUECKHE OCHOBEI CTAHOBAEHUS M PA3BUTUA TOCTHHUUHOIO Jera.
0cODEHHOCTEH €0 Pa3BUTHS B PA3HBIX CTPAHAX. COBPEMEHHOIO COCTOSHUS PHIHKA MOCTHHUYHEIX
YCIyr:

e JIaTh TEOPETUUECKHE 3HAHMS O CHCTEMax KIACCH(HKALUMM K TUIOJNOTHH TOCTHHML H
MHBIX CPC/CTB PAa3MCIIICHMS;

e OOVUHTL MPWHIHUIIAM OpraHu3alvM, GYHKIKWONHPORAHHS TOCTMHMIL ¥ HHLIX CpPEJICTR
Pa3sMELICHUS U B3aUMOCRBA3Y CYHKO:

® (O3HAKOMHTbH ¢ TpcOOBAHMSAMH K (PYHKIMOHAIBHBIM MOMCIICHHAM TOCTUHHE W WHBIX
Cpe/lcTBaM pasMeLeHus;

* U3YUUTh COBpPEMCHHbIE TPeOOBAHHS K PECTOPAlIHOMY CEPBHUCY;

e COPMHpPOBATh HABBIKM [OJIOTOBKM W peald3alldH  JIEATENLHOCTH [PEANPHATHH
pecropalioro OM3Heca.

2. MECTO JMCIIMIIJIMBBLI B CTPYKTYPE OHOII BO

Jimcnumimna  «'ocTHHUYHOE  XO38HCTBO M PECTOPAHHBLIA CEPBHC»  OTHOCUTCH K
JMCHHITIMHAM 110 BLIOOPY.

Hpepexeuzumepr Oucyunaunsi: «MeHeDKMEHT B TypusMe M cepBucew, «Cepsucnas
aeaTesibHoCTh». «OpraHu3anys KOHTAaKTHOH 30HBI B COIIMOKYNIBTYPHOM CepBUCE». « T eXHOIIOTHH
PECTOPaHHOTO 00CIYIKUBAHH.

3. ITJIAHUPYEMBIE PE3VYJIIBTATBI OBYUYEHMUS 11O JACIIMIIVIMHE

[1anupycmble pe3yibTaThl OOYYCHHS 110 JMCUMILIMHE. COOTHECEHHBIE C TJIaHMPYEMBIMH
pesviabraraMu ocgoenus OlITOTT

Koa thopm prcrm BIX YporeHs "”ilﬁé{rmpycnﬂlé pe3vabTaThl 00YUEHHUS N0 AUCUMIIMHE
KOMIMETSHLMHH OCBOCHUA XapaKTCpH3YIOLWHe JTafbl CbOpMHpOBaHHﬂ KOMI]GTCHUM[Z
KOMIETEH {noKazaTenu OCBOSHMA KOMIIETEHLIMH)
LHHH
e 5 " 3 ——
OIK-3 - cnocoben | Yactnuno | uams: V
obeclieunBaTh e - TCOPHIO ¥ IPAKTHKY (QOPMUPOBAHUS U NPOIABHIKCHHSH
Tpebyvemoe KadecTBo | OCBOCHMC | FOCTHUHHUHOIO NpoAyKTa, c HCIIOIB30BARHEM
[1POLICCCOB OKa3aHusd KOM”CuTeH COBPEMEHHBIX TCXHONOTHH 00CTYKHUBAHUS,
YCHYVT B U30paHHOMH HHH Vuens: ~
cepe - OPraHM30BBEIBATHE CODCTBEHHYHO JEATENLHOCTL W
IpodeCCHOHATBION JICATENIbHOCTD KOJIJIEKTHBA HCITOJIHUTENEH;
JIesITeIbHOCTH Baademeo:
-H4BbIKAMH  OLECHKM  K4uecTBa  HPOLECCOB, B

JIeSTENILHOCTH [IPEeAIPUSTHUS PeCcTOPaHHOro dusneca;




OIIK-6 - cmocoben | YacTuuno | 3nams.
IPUMEHATH B € — TpaBOBBIE OCHOBBl OpraHu3aiMd TFOCTUHHYHOIO
HpO(beCCHOHaJH:HOI‘;I OCBOCHHME XO3HﬁCTBa;
KOMIIETEH
ACATEIBHOCTH i — IIPABMIA NPEAOCTARJIEHHS TOCTHHHYHBIX YCIyT B PD;
HOPMATHBHLIC H .
— TUIOBI ¥ KaTeTOPUH POCCHHCKHX HOMEDOB, THIIBI
NpaBOBBIC aKTH B chepe .
IMOMEWEHNH IOCTHHHIEI,
cepBuca
Vamemn:
- BBRIOMpATL METOALI M CIIOCOOB!  BHIMOJIHCHHS
HpO(l)eCCPIOHa.HI:HBIX 3aaad, OIICHHBATEL HX
3¢ HeXTUBHOCTE H KaYeCTRO,
-OTJIAYATh THIIBl TOCTHHWUYHBIX I[IPESANPUATHH, MOIENH
OpTraHuzallii TOCTHHUYHOrO OH3Heca,;
Baaoemn!
-HaBBIKAMU CO3TAHHSA MPOTPAMMBI [IPOIBHKCHMA
TOCTHHHYHEIX H PECTOPAHHBIX CIIYT;
IIKQ-1 - coocobey k| Yactnuho | uams:
paspaboTke %4 € - TEXHOJIOTHH pa3palboTkd u (QOPMHPOBAHUS YCIYT
COBEPIIEHCTBOBAHUIO OCBOCHHE | rOCTUHMYHOTO  TIPENIPHATHS, B  COOTBETCTBHHM ¢
cucTeMbl  Kauenrekmx | NOMIACTEH | tpefoBaHHSIMM NOTPeOHTENS;
LM

OTHOIIEHHH ¢ Y4YETOM
TpeboBaHHi
noTpedburens

— Ilonoxenue o kmaccupUKaW¥ TOCTHUHHI[ ¥ MHBIX
CPEZICTB pa3MeENICHNUS;

Yuems.

- NIPUMEHATH
TEXHOJIOTHH TPOJIaX, TEXHHK BBIICHEHHS MOTpedHOCTEH
rocTs, 00yUeHus nepcoHasna

Bradems:

- METOZAMM aHalld3a W o0000lieHHs wWHQOpPMALUUH,
HOHy‘IeHHOﬁ B PE3YNBTATC HCCICAOBAHHA HOTpe6HTeﬂ6ﬁ
TOCTHHHUYHEIX YCIIVT,

MONY4Y€HHBIC 3HaHHA B obnacti




5. OBBEM U CTPYKTYPA JUCHUILTUHBI

TpyaoemMxoCTh JMCHMILIMHBL COCTABIAET 3 3a4eTHbIe ¢IHHUIEL, 108 qacos

Buasl yueOHo#H
paboThl, BRI

O0nem Dopmbi
CAMOCTOATENBHYIO - .
« yuehHON TEKYLETO
2 paGoTy cTyneHTOB .
5 X paboThL, KOHTpOAS
e | 8 H TPYAOEMKOCT (B
—~ = C YCNeBaeMOCTH,
Na Haumenosanue Tem W/unu paznenos/Tem 2 o yacax)
2 o MPHMEHEHHEM dhopma
n/n THCUHITHHE] z = ®
&) g § HHTCPAKTHBHEI MPOMEKYTOUHO
E = |8 8 O X METOJIOB i
g = 'u;: & (B wacax / %) aTTecTAlMY
Pl
= 12 8] 8 (no cemecmpan)
= =
| Beeaenne. Lens. 3a7a4u
II,HCL[HHHHHI-{. THIIBI TOCTHHHYHBIX 6 7 9 ) 1/50%
npeanpuaTHi. Monenn opraeuzaluu
FOCTUHUYHOrO Ou3HEeca.
2 HezaBucuMBIe TOCTHHULIBL,
FOCTHHRYHBIE LIETH. 'OCTHHHYHBIE
IPyNIbL, aCCOLUMUAlUK TOCTUHMIL. 6 2 2 2 2 2/50%
MpaHydalFHI B TOCTUHHYHOM
DuzHece,
5
2
IIpasoBuie OCHQBI:.UI Opranu3aunv | o 3 5 5 5 2/50%
TOCTHHUYHOTQ XO35HCTBA
4 [Tpaguna NPCTOCTARBICHUS | | 4 2 2 5 2/50%
TFOCTHHUHYHBIX YCIvr B PD
5 ! -
[lopamok KnaccH(pUKALUHU TOCTHHUIL 6| 3 5 > 9 2/50%
M MHBIX CPEJACTB pa3zMelleHus
6 Tuner  nomemenuii  rocTHHHULL 6 6 5 " 5 2/50% Pefitnr-
A 4 s i+
[Ipuneraromas TeppuTopus KOHTpOb Nel
7 JKOHOMHS, DPrOHOMUSA M IKOJNOTHA
- 6 7 2 2 2 2/50%
TOCTUHUYHOTQ X035HCTBA
8. ["ocTHHHYHBIH MPOAYKT.
["ocTHHHYHBIHA Tapud. Tunbst 6 ] 9 5 3 2/50%
tapuor.  Ckuaxn.  Cueunanibibie
NPEJIOKEHHS.
9. b ‘ 1
DidexTurHbIE MeTO:IBI BEACHUS 619 2 2 2 2/50%
FOCTHHUYHOIO XO3ACTRA.
10 | Knaccuduranuss W XapakTepUCTHKA
npeanpuaTui obulectBennoro | 6 | 10 2 2 2 2/50%
TIMTAlKA PasIM4HbIX THIOB W KJIACCOB
I'l. | OpranusanuonHas H
npomBonCTBveHHaﬂ ) CTPYKTYPA | ¢ |1 2 3 5 2/50%
npeanpUATHH 0011eCTBEHHOTO
ITUTAHHS.
12. | Knaceudukanus CITYT PetiTunr-
P YTl e 12| 2 | 2 2 250%
OOUIECTRBEHHOrO IIHTAHUSA. KOHTpOJIb Ne2
13. | MarepuaibHO-TEXHUYECKAs basza
[peaNpUsTHH obwectsennoro | 6 | 13 | 2 4 2 3/50%
HMTAHUA.




14. | ObCcayKUBAOIIHH TepCoHall
NpPCAIIPHATHH IMTaHMsA: KaTeropuu, | 6 |14 |2 2 2 2/50%
GYHKUMH.
15. | Crannaptel  paboTel  IIepcoHamta 6115 |2 2 2 2/50%
pecTopaHa.
16. Opr‘aH,_maumu obesyxkusanus | o | e 2 2 2 2/50%
noTpeduTenei B pecTopaHe.
17 | Yenyru npeanpusiTHil IMTaHUS, Kak
COCTaBHAs 4acTh Typucrekoit | 6 |17 |2 2 2 2/50%
MHIIyCTPHH.
i8. I/IHd)opMaquOHHoe olecrieueHue 6118 |2 ) 5 2/50% Peiitunr-
npouecca 00CIyKHBaHUsL. KOHTpoAb Ne3
Beero 3a 6 cemectp: 108 | 36 36 36 36/50% 3auer
Hanyune B mucimiuinne KIT/KP -
HMroro o nncunminne 108 | 36 | 36 36 36/50% Jauér

Coaep:kanye JeKIHOHHBIX 3aHATHIA 110 AHCIHTLIAHE

Tema 1. Beeoenue. L{ens, 3a0auu Oucuuninunst. Tunvl 20CmUHU4HbIX RPEONPpUAMILII.
Modenu opzanuzauuu cocmunuunozo Gusneca.

THIIBI TOCTMHHYHBIX NPEANPUATHH B 3aBHCHMOCTH OT GopMBbl COOCTBEHHOCTH, XapakTepa
B3AHMOOTHOMIEHUH MEX/Yy BNANeNbleM ¥ MEHE/KMEHTOM TOCTHHMIL, UEHBI HOMepa;
MECTOpACIONOXKEHUS;, YPOBHS KoM(OpPTa; BMECTHMOCTH; MPOAOMKUTEIBEHOCTH paboThI; dopm
OPraHH3alMK DUTAHHS TOCTel; ITPONO/DKHTENBHOCTH MPEeObIBAHUA rocTel; QYHKINOHAIBHOTO
Ha3HA4YeHWA. MoJieny opraHHu3aiMy rocTHHUYHOro OusHeca [{esaps Putua w mozenn Kemuna
Yusacona.

Tema 2. Hezasucumete 20CHIHHUWLI, 2OCHMUHUMHBIE UERU, 20CHMUHUYHbIC ZPYRRbL,
accoyuayuu zocmunuy. Cpandaiiunz 6 20CMUHUYHOM DU3HECE.

Onpenenende TocTHHULBl ([ATh OCHOBHBIX IPHU3HAKOB KOJJICKTMBHOIO CPeICTBA
pa3sMEeNIeHHs TOCTHHWUYHOTO  Tuna). [Ipu3HaKW W OpuMepsl  TOCTHHHYHBIX — Terel.
MexxayHapoHas CTATHCTHKA TOCTHHHYHBIX LIeTIeH. [ pyIIbI TOCTHHUII H aCCOIIMANHH MOCTUHHIL.
ITpumepst, yenosus eTynneHus, OOIecTBeHHEIE OpraHu3aluy oTensepoB. Jlorosop GpaHimmser
B TOCTHHHYHOM XO35HCTBRE.

Tema 3. Ilpaeoevie 0CHOBbI OP2AHU3AUUT 20CMUHUYMHO20 X033 Hcmea. QPraHU3alMOHHO-
NparoBbie (OPMBI 'OCTHHHUHBIX npeanpuatuit. [paxmanckuil xoxexe. Hamoroeeit kopexc.
| [pagunia npeaocrapicHust FOCTUHHHYHBIX yenyT. @3 «O0 ocHOBaX TYPHUCTCKOH JEATE/ILHOCTH B
Pd», @3 «O 3ammte npaB mnotpedutencitn; ®3 «O NMUIEH3MPOBaHMM OTHCHBLHLIX BUIOB
JestensHocTH»; @3 « pexname»; [lpapuna oxazanng yciayr OOINECTBEHHOIO HHTAHMS:
CanuTapHo-InuJIeMHONIOTHYUECKHE TTpaBuna; MexayliapoaHble TocTHHHYHBIE paBuia MI'A.

Tema 4. Hpasuna npedocmasieHus zocmuHuunpix yceayz ¢ P®. YTeepxneun
nocraHorneruem [lpasuteisberBa PO oT 00 2003 N TONS ipen o 3 EL20IRG
Ofa3aTenpHble GecIiaTHBIE JONONHHUTENBHBIE TOCTMHWYHBIE yciyrd corinacuo [ITITY PO.
Pacuernsifi yac. Tapudukanus panaero saesia u no3adero spiesaa no [IHI'Y Pod.

Tema 5. Hopaodoxk xaaccupuranut 20CMunuy 4 UHBIX CPEOCIIE PASMEUHECHUA

[Mopsnok knaccHHUKALNE OOBLEKTOR TYPUCTCKOM MHIYCTPHH, BKIKOYAMOUIMX TOCTUHUILBL H

MHBIE CPEJICTRA Pa3MEIeHHs. FOPHOJIBDKHEIC TPACCH] M TIISIKH.




Tema 6. Tunoi nomewenui 2ocmunuyst. Hpunezarowan meppumopus.

(D}"HKIIHH noMelleHHi TOCTHHHILBIL. Kunwie NMOMCILUCHHKA. prnna HOMCHIGHHI‘;I
OOLIECTBEHHOr0 HA3HAYCHMS. AJIMHUHHCTPATMBHO-XO3AHCTBCHHBIE NOMEUIEHMA. VIHXeHepHO-
TEXHUYECKHE U MOAcOOHEIe noMennenus. [InanupoBanre u pazMeps! IPHIETAOIIEH K FOCTUHHIIE
TeppuTopud. THIBI ¥ KaTeropid HOMEPOB PpOCCHACKMX TrOCTHHHML. THNBI HOMEPOB B
3aBMCHMOCTH  OT KOJIMYECTBa KOMHAT, KOJIMYECTBA KOHKO-MECT, BWJa U3  OKHa,
byHxuMoHaNbLHOIO HazHadeHMsa. Homepa nossiureHHON xOM(BOPTHOCTH: CIOMT, allapTaMeHTBHI,
CTYJHA. JIOKC, CTaHAapTHBIE HOMEpa: NepBOoH KaTeropHH, BTOPOH KaTeropuM, TpeTheH
KaTEerOpHH, YETBEPTOH KaTeropru, NATOH KaTeropuu.

Tema 7. DKOHOMUA, IPZOHOMUA U IKOAOZHA COCHIHHUMHO20 X03AHCMEN

CranzapTH3alnd — ONpejeseHue, 11601, 3a7a4l. 1peboBaHus K OCTHHHLAM Pa3IHYHBIX
xateropuit B cooreercTsuu ¢ ['OCT «Typuctckue yemyru. Cpencrsa pasmemenns, Obuue
Tpebosanusy, CHull 2.08.02-89. TloHsTHe OyaronpusTHBIE 3KONOTHYECKHE  YCIOBHS
OGecnieueHne O€30MacHOCTH  KM3HH  3/10pPOBbS TOCTEH W COXPAHHOCTH HX HMYIIECTBA
ABapuiHbic BLIXOIBI, ykasaTein CHcTEMa NMPOTHBOMOMXKAPHON 3alUHMTEI, CPEACTBA OMOBEILEHMS
CaHHTapHO-TMTHEHHYECKHE HOPMBI M TpaBMia. HIDKeHEpHBIE CHCTEMBl W 0DOpyHOBaHHE
Venosus 15 pdeMa M pasMenneHus uaBanuaoB. Cnyxda Gezonacuoctu roctununsl. [Ipasuna
MOBEACHUS B upe3BblYaliublX cuTyanusx. llpapuna noxapHoH OezonacHocTH. OXpaHa TpyAa
COTPYJIHHKOB roctuurusl. OOecnedenue COXPAHHOCTH JWYHOTO HMYINECTBa TOcTeH OTens.
Yrpo3bl, XapakTepHble I TOCTHHHYHOTO Mpeanpusatis. CucteMa 6€30MacHOCTH TOCTHHULL.

Tema 8 INocmunuunoiii npooykm. ocmunuunoiii mapudh. Tunot mapughos. Cruoku.
Crnenuaisisie npedIoNceH i

OnpeneneHyse ¥ COCTABNAIOLME TOCTHHHYHOIO Tapuga. Tunsl TapudoB: OCHOBHOH,
JOTIOTHHUTEIBHBIR, COMYTCTRYOWHMHA, Cnenuaneible npeuioxeHus. Buael ckujok. [porpaMmer
NOSUTLHOCTH KITHEHTOB.

Tema 9. DpdekTUBHBIC METOABI BeIeHHA TOCTHHHYHOIO X03AaiicTBAa,

[Moxazarenu >(QQeKTHBHOCTH TOCTUHHYHOIO XO3sicrBa. ['pynibl MeTOR0B BEICHHA
FOCTHHHMYHOIO XO3%#CTBAa: MCTO/BI MPOM3BOJCTBA TOCTHHHYHBIX YCIYT, METOJABl NPONAXKH
FOCTUHHUHBIX YC/IYF, MeTo/bl yupasieHus. 3arpyska. Kosbduiument zarpysku. OcHOBHOH
nokazatenb 3QheKTHBHOCTH ACATENBHOCTH MOCTHHHILBL

Tema 10. Knaccugurauua u Xapaxmepucmurka NPeonpHAmull 00HIeCMEEHHO20
RURNIHUA DA3TUAUNBIX TUROE U KIACC08.

Kiaccuuxkanus npeanpuaruii  obwectBeHHoro murtaHus 1o ['OCT  «Yenyrn
obmiecTBeriHoro  nuTaHua.  Knaccudukanus npennpustTui  OOUIECTBEHHOTQ  ITHTAHUSY.
AnbTepHaTHBHLIE KilacCH(UKaAUMH, HCIOJIb3yeMble B INPAKTHKE pectopaHHoro OusHeca.
IlonsiTe pecTOpaHHOrO cecpBHCAa W €ro TUNBL (PaHIly3CKHH., aHTIWUHCKHE. aMepHKaHCKHH.
HeMelKrit, pycckuit. 3HauCHUE KauCCTBEHHOrO CEPBUCA L1 POLBETAHUS PECTOPAHA.

Tema 11. Opzanuzauyuonnad u RPOUIEOOCHECHHAA CHDYKMYPA RPEORPUAMUIL
001{eCMBEHHO20 NUMAHUA,

TexXHOMOTHYECKHH MpOHece MPOHM3BOACTBA KYNMHHAPHOH MPOAYKIMH Ha IIPEANpPUSATHAX
o0weeTsenHoro AuTaHus. llpousBoacTBeHHAs CTPYKTypa TpeAnpHsTHd oOIIecTBCHHOIO
nutanug. CocTaR W HA3HAYCHHMC IIOMEUIEHWH, NpPeIHa3HauYeHHBIX 1A Pa3IduHBIX
TEXHOJIOIHYECKUX T1polieccoB. OpraHM3aliioOHHas CTPYKTYpa PECTOpaHa: PYKOBOASIIUA cocTaR.
oUCHbIE COTPYHUKH, TUHEHHBIH epconal, TeXHUUYeCKUH nepcoHan — GyHKIHY, TpeboBaHus,
0co0EHHOCTH MEHE/DKMEHTA. DTalbl TCXHOJNOTHYECKOH LENOYKM B INPOH3BOJCTBE IHINM Ha
LPCANPHATUAX 0OIIECTBCHHOTO MUTAHMUS.



Tema 12. Knaccugpuxayua ycaye oomecmeennozo numanua. HopMaTHBHBIE
JOKYMEHTLL, PErilaMEnTHDYIOIIHE ACeATE/ILHOCTD HpeJalHHTI/Iﬁ OOIIECTBEHHOIO IHUTAHWA [0
npenocTasieHHio yeayr TpeboBanus, NpenbABNsSeMble K 0e30MacHOCTH TPOAYKLIMHM U YCIYT
ODILECTBEHHOTO TUTaHUSL.

Tema [13. MamepuanvHo-mexnuieckaa 6a3q npednpusmuil  00LeCmMEeHHO20
numanua. Obopynosanue 3a10B. Mebenb: HazHaueHHe, BUABL, Tpebosanus. [locyna u cronosele
npubOpEL, CTONOBOC OCNBE: BH/IbL, pasMeps! (EMKOCTH), HazHaueHHe, TpeboBaHHsA. [loaroToeka
TOProBbLIX NOMELUEHHUH K 00CIIYHHBAHUIO.

Tema 14. Obcayycusaomwuilt nepconai npeOnpuamuil NUMARKA: KaTeropuy, QyHKUUY.
Tpebopanns k 0OCIYKHBAIOIUCMY NIEPCOHANY. JTHYECKad KyJIbTYPa PECTOPAHHOIO CEPBHCA.

Tema 15. Cranpaprel paGoTsl nepcoHana pecropaHa. KyneTypa o0menus ¢ rocrem,
TCXHONOIHA NMOATOTOBKH HHECPCOHANA

Tema 16. Opzanuzayua odcayicueanusa nompedoumeneii € pecmopane. DTanbl
00CIYKUBAHUSL.

Moarororka x obenyxkupannio, [loarotoeka zana k padorte — 3Tansl YOOPKH, 3aroToBKa
pa3faTouHbIX Marepranax. Baewmuit By odpunvanta OPULHaHT KaK MU0 3aBEICHUS — NUYHAS
TMIHEHA, BHEIIHWH BUA. DTansl oOCTYXKHBAHMS: BCTpEud TOCTH, [1071a4a MEHIO, TPHEM 3aKa3d.
lMosenenue odunmanta B 3asme. [lonmyuenne roTOBBIX OAHON W HANHTKOB, Opakepa)KHbIH
KOHTponb. TeXHWKa T1oJaud pa3NMuHLIX BHUAOB Omoa. Pacwyer rocts. Texnonmorus
obcilyK1MBaHus rocTel pectopana.

Tema 17. Ycayeu npednpuamuii numanus, KAK COCHAGHAA HACHbL MYPUCHICKOU
undycmpuy. BWibl NUTaHHA, [pelOCTaBIAEMbIE NPH OOCIY)XMBAaHHM TYPUCTOB: IIOJNHBIH
naHenoH — (FB); nonynancuon — (HB): onHopaszosoe nuranue (3asrpak) — (BB), Bce BKOUeHO B
croamocTk —~ All inclusive T.11.

MeTonbl 0OCTYKHBAHHS: «a 5 KapT», «a napT». «TabIbloT», WBEACKUH cTol, OydeTHoe
00CNYKHBaHHE. CTON-IKCTIPECE. 3al1-IKCIPECS, X XapaKTepUCTHKA.

O6cCiy)KHBaHKE B [PEAIIPUATHAX OOIECTBEHHOrO HHTAHUSA HA TEPPHTOPHR TOCTHHHUIL
3aBTPaK [10 MEHIO ¢O cBOOOIHBIM BHIOOPOM OUIOL, 3aBTPaK WM 00E B BHIE IIBEACKOrO CTOJA.

O0cnykUBanue  MNPOXKHBAKOUIMX B TOCTHHHMIIAX [0 PAMIMYHOMY  MEHK:
KOHTHHEHTAIBLHOTO 3aBTPAKa, PacllMpEeHHOrO 3aBTpaka, eBPOIEiiCKOro 3aBTpaxa, aHrIHHCKOro,
AMEPHKAHCKOrQ 3aBTpaka. PYCCKOTO 3aBTpaka, 3aBTpakK C IIAMIMAHCKWM, MO3NHHH 3aBTPak
AMETHHECKOTO 3aBTpaka, BEreTapHaHCKOrO 3aBTpaka; 3aBTPAKOB C YYETOM OCOOBIX MPHBRIMEK
MHOCTPAHHBIX [OCTEH: aBCTPUICKUH TICPBBIH U BTOPOH, HCNIAHCKHMH W MOPTYralbCKUN paHHUHA U
MO3/HUH. HEMELKHE [ICPBbIH W BTOPOH, (paniy3cKkuil 1IepBelit B BTOPOH, IIBEHIAPCKHURA [IEPBhLIi
M BTOPOH, HTAIbSHCKUH. IOJIJTAHICKHH, CKaHAHHABCKHH.

Tema 8. Hugopmayuouinoe obecnevenue npouecca obdcayucueanus. CpelcTBa
HH(OpMAILIMK: TIOHSATHE, Ha3HaueHHe, XapaKTepHcTHKa. 1peboBaHMs, NpeabsBIsIEMble K
COCTaBJIIECHHUID H Od)OpMIICHHIO Menio. ITocnenoraTensHOCTE PacCloJIOXKEHKA omon u 3aKYCOK B
MEHHO.



CO,[ICp?K‘dHﬂe NPARTHYCCKEX 3AHATHH 110 AUCHHILIHHE

Tema 2. Hesagucumsie 20CRIHHULBI, SOCIRUHUAHBE HERU, JOCHIUHUYHBIC ZPYHItbl,
acconuayuu zocmunuti. Ppanyaiunz 6 20CMUHHMHOM OU3Hece.

Onpegenenyre rocTHHUILL (MASTH OCHOBHEIX TNPU3HAKOB KOJIIEKTHBHOIO CpE/ICTBa
pPA3MEHICHUs TOCTHHM4HOro Ttuna). llpu3nakm W npuMepst  TOCTHUHMYHBIX — LEIEH.
MesknyHapoaHas CTATHCTHKA FOCTHHWIHEIX Heliell, Poccuitckue rocTHHHYHEIC ENu.

['pynIE! TOCTHHHUIL ¥ aCCOLHAIIMHE FOCTHHUIL. [IpHMeEpEI. YCIOBUA BCTYIICHHS.

[Iposodumes 6 hopme cemunapda no 0bobueHI0 U Y2TVOIEHUIO SHAHWUN C 2TeMeHmaMY
OUCKYCCU.

Tema 3. Hpasoeovre ocHoebt 0panu3quuu 20CMUHUYHOZ0 X03Atcmea. (OCHOBHbIE
JIOKYMEHTBI, periaMeHTHPYIOIIHe JesTelBHOCTh TOCTHHHIL [IpaBoBble (GOpMEBI OpraHH3aHUU
rOCTHHHUUHOTO Du3Heca.

IIposodumea ¢ hopue cemunapa no 06odbwenuIo ¥ Y2ayoreHtio 3HAHUIL ¢ IAEMEHMAaMU
OUCKYCCHU.

Tema 4. Hpasuna npedocmagaenun cocmunuunbix yeiye 8 P.

M3vuenne HOpMATHBHOTO A0KYMeHTa «lIpaBuna nperocTapIeHUs TOCTUHNYHEIX VCIYT B
PO. VYreepxaens noctanosnenueM [lpasutensctea P® ot v 102013 N FHOSY (peri o3
siia 1 N OOg3atenbHbple OecrulaTHBIE JIONOJHWTENBHBIE TOCTHHHYHBIE YCIYIH COTJACHO
[IIII'Y P®. PacuetHebiit yac. Tapudrkaius paHHero 3aesjua K nozaHero pelesaa oo [II'Y PO.

llpocodumces ¢ ¢hopiste APAKMUYECKO20 3AHAMUA, APEONOIAzden GHATU3 CUMYayull
20CHENPUUMCINGA U PCUCHIE 3a0ay HA PACYENT CIMOUMOCTIY 20CMUHUYHbIX VYCTY2.

Tema 5. [lopadok knaccuuranuu 20CMUHHY U UHBIX CPEOCME PATMEU{EHUA.

Mayuenne wHopmaTHBHOTO pokymeHTa «llonoxkeHne o KiaccH@UKALWK TOCTHHHID,
YTREPXAEHHOTO nocTaHoriaeHueM [Ipaputenserra PO o1 16022019 N [58

KpuTepun # CHCTEMBI OLIEHOK. NMpPUMEHSEMBIE TPH 3KCICPTHOH OLEHKE TOCTHHMLIEL
[Tpoueaypa KIacCUpUKAMH TOCTUHUIIBL.

IIpogodumes 6 (hopase nPARMULECKO20 3AHAMUL ¢ UCHOIb306ATUEM ZPYRNOE0P0 AHAAUSY
CUMYAY T

Tema 6. Tunvr nomengenuii 20cmunuybt. Hpunezaowana meppumopua.

DOYHKIIMOHATEHBIC 30HBI [APUIIEFAOIIEH K TIOCTHHMWIE TEPPUTOPHH: BXOA B OTENb,
IUIOWIAJAKA JUIS  TApKOBKM  a@BTOTpAHCIOPTa, [OABE3JAHblE TYTH K  [IOMEUICHHSM
BCIIOMOIaTeNbHEIX CIyXKO, rapak. 30HLI OTIAbIXa U CHOPTUBHBIC COOPY)KEHUS, 3€MeHble
HacaxieHus. TpeOomalimsi, [peAbABISACMBIE K IIIAHHPOBAHHIO M pasMepaM TEPPUTOPHH.
Npuierarouieil K FoCTHHHILE

Hposooumcest ¢ hopye @b1e30HO20 NPURMUMECROP0 3GHAMUL  (V4EOHAS IKCKYPCUA 6
E’()C‘T’]’?HHHE{_}/)‘ npe()n().'fcmaem QHATUZ ROJAYHCILHO20 Mameptidita.

Tema 7. DkonoMuA, IPZOHOMUA 1 IKOTOZUA 20CHIUHHYH 020 X03AHCMEq

MeToap!l BeeHUS FOCTHHHYHOIO XO3AHCTBA. [03BOJAIONIME JIKOHOMHUTL PECYPCHI (THIIBI
pecypcoB). IProHOMHMKA TOCTHHHHHOrO Xo03aHcTBa. COBPCMCHHBIC I[IPHUMEPB! SKOJIOTHYECKHX
AKUKH B rOCTHHUIIAX.

HpOGO()ﬂn?Cﬂ KAK NPpARMUuMEecroe 3dHAMUE ¢ NPUMECHEHHEM Memoou RPOEKMOG.

Tema 8 Focmunuunvtii npooyxkm. Focmunuunstii mapudh. Tunwvi mapudios. Ckuoku.
Cneyuaibrole RPeGIONCCHUA

Ilpumepsl TUMOE TOCTMHMYHONO I1pojaykTa. OIlIpejleNeHde OCHOBHOTO T[OCTHHHUYHOIO
tapuda. [1porpamMMe! pa3BUTHSA JIOSIIBHOCTH FOCTEH.

Hposodsames KAk RPAKMUEECKOE 3AHAMUC ¢ BPUMECHEHUEM MEMOo0d NPOEKNIOE



Tema 9. lloxazamenu 3pdexmugnocmuy 20cmunu4nozo xosaucmea. Koxpguuuenm
3azpy3xu, PazpaboTka nakeTos ycnyr. Tuiubl Tapudos. Ckuaxn. CrlelHalbHbIE TPEATIOKEHHA.
lIposoosmes Kax NPAKMUYECKOe 3AHAMUE C NPUMEHEHUEM MemoOd NPOCKMOS, Peuiene
300aY HA GBIYUCTCHUE KOIPOUYUEHIN 3USPYIRU 20CHIUHUYbL.
Tema 10. Knaccudpuraunua u XxXapakmepucmura Rpeonpuamun  oOOMeCmeeRHOZ0
HUMAHWA PASTHYHBIX NUR08 U KAaCCO8.

M3yuenne Tpedomanuit Mexrocyaapctsennoro crangapra [OCT 30389-2013 Yenyru
obulecteeHHoro nutanug. [lpeanpustus ofuecTredHoro nuranus. Knaccudurauna u obiue
TpeboBanus

Cocraryienne ananuruueckoil  Tabnuusl  «Kiaaccudurkaumss npeanpuaTtHil nuTaHHs
Pa3MUHBIX THIOB L0 Pas/MuYHBIM NpU3HaKaM, B cooTBeTcTRuM ¢ TpeGoanmsmu ['OCT 30389-
2013».

ITposodumes 6 opye nPAKMUHECKO20 3AHAMUA ¢ HCROALIOCAHUEM 2PYIROGCO20 ANATU3U
CUMyayii.

Tema [1l. Opzanusauuonnas o HPOU3EO0OCHIGEHHAA CHIDYKMIYPA NPeORpUANIU
00UIECMEEHIIOZ0 RUMATIUA,

Texnonornueckuit mpolecc IPOM3BOJACTBA NHIMM HA MPEANPHATHAX OOIECTBEHHOIO
nutanus. lexu npeanpusTis oOIIECTBEHHOTO NHTaHMSA, IOMEIIEHHA, PEIHA3HAYCHHbIE A
PA3IMYHBIX  TEXHOJOTHYECKMX  Ipoueccor. OpraHuzallHOHHAas  CTPYKTypa  pecTopaHa:
PYKOBOISIIMK cOCTaB. O(PHUCHDBIE COTPYIHUKH, IMHEHHBIA Nepconal, TEXHHYECKHHA nepconan —
$yHKIMK. TpeboBauus, OCODEHHOCTH MEHELKMEHTA. JTallbl TEXHOJIOFMYECKOH LEMNOYKH B
(IPOU3BOJICTRE TTHIIW Ha IPEIPUATHIX 00IIECTBEHHOIO NUTAHUS.

ITposooumces ¢ opye APaKmudeckozo 30HAMUL ¢ UCROAB30BUHUCM 2PYNIOE020 AHWIU3A
CUIMYAYUT,

Tema 12. Kaaccudpuxauyua ycaye oodwjecmeennozo numarnua. Hopmamugroie
OOKYMEHMbI, PeZIAMEHUPYIORIHE OCAMEALIIOCHT NPEONRPUAMUIL ODRICCMEEHH020 RUMAHUA
no npedocmagienuio yciayz Tpebosanua, npedvasiaemste K 6e30nACHOCIU RPOOYKUUU U YCTY2
OOH{CCINECHH 020 RUMAHUA

1.M3yuenue Tpebosanuit Mexrocynapersensoro cragaapra [OCT  31984-2012
«Yenyru  obmecTBeHHOro muTaHus. OOmme Tpedopanus». CocTaBICHUE AHAIMTHYECKOH
Tabimnbl «Knaccuukanus yeayr npeAnpusaTHit OOLHeCTBEHHOTO IUTAHU .

2. Uzyuenme tpedopanuit crangapra 'OCT P 56766-2015 Yciayrn o0IIecTBEHHOrO
mutaius. [Tpoaykuus obuecTeeHHoro nuTanus. Tpebosanus K H3TOTORICHHIO M pealt3ailiH.

3. Mayuenue TpebGoBannii MexrocynapereendHoro cravfapra ['OCT 30390-2013
«Yemyru obuiecTBeHHOro nutanus. [Ipoaykuus oBLIECTBEHHOrO [HMTaHHUs, pealu3yemas
Hacenennto. O01me TeXHUUECKUE YCIOBUA»

4, MWayuende HOPMATHBHBIX  JOKYMEHTOB, PECINIAMCHTHPYIOUWIMX  IESTENBHOCTE
NpepUATHH 0OLICCTBEHHOTO MHTAHUS B 0071aCTH O€3011aCHOCTH NPOAYKLMH U YCIYT!

- CaulluH 2.3.2.1324-03 «['uruenunyeckuc tpedoBaHus TpeOOBAHUS K CPOKAM TOJHOCTH
H VCIOBMSM XpaHCHMA [IMIUCBLIX INPOAYKTOBY, YTBEP)KICHHBIC | TaBHLIM rOCYIapCTBEHHBIM
CaHUTapHbIM BpadoM PO

-CanlluH  2.3.6.1079-01 «CaHUTapHO-3MKHJICMHUONOTHYECKE  TpeDOBaHHS K
OpraHuzaiMaM OOIIeCTBCHHOTO MNWTAHWS. H3TOTOBICHHIO W O0OpPOTOCHOCOBHOCTH B HHX
[IMILEBBIX IPOAYKTOB U [IPO/IOBONBCTBEHHOTO CHIPhAY.

IHpoeoodumes ¢ (hopse nparmudecrozo 3aHAMUA C UCHOJIb308ANUCM SPYRINOE020 AU

CUMYAYUT.



Tema 13. Mamepuwivho-mexuuueckaa 06a3q npednpuamui 00Mecmeennoz0 nUMAaHuA,
Qbopyooeanue 3a108. Mebdens: nasnauenue, udst, mpedosanus. Ilocyoa u cmonogsie npudopst,
cmoaogoe Denve: GUOLI, pazmepul (émkocmsb), HazHauenue, mpedosanua. Ilodzemoska
MOP2OEBIX HOMEUEH U K 0DCAYIHCUEAH U0

1. Usyuenune mMarepualibHO-TeXHUYECKOM 0a3nl NpealpuaThit oOIeCTBEHHOro IUTaHUS:
o0opyloBanus 3a108. MeOEIM: WX Ha3HaueHUs. BUIOB, TpeOOBaHMH.

2. M3ydeHHe acCOPTHMEHTA TOCY/IBl, CTONOBBIX MPHOOPOB, CTONIOBOTO Oenbs: BHIOB,
pazMepoB (EMKOCTH), HazHAYeHUs, TpeOOBaHH.

Hpoeodumes 6 Ghopve NPAKMUYECKOCO 3AHAMUA € UCHOJAB3OBUHUCM  HUMYPUABHBIX
0Opa3syo6 NOcyodel, IPUOOPOE, CMOA06020 OCAbA..

Tema 4. Obcayycugarowiuil RepcoHan RPEORPUAMUNA NUMAHHA: KAmezopuu, @yHKUUU.
Tpebosanus Kk 00CAYICHBAIOUIEMY REPCOHWATY. DMUUECKAA KYTbMYPA PECOPAHHOZ0 CEPEHCA.

Usyuenne wiaccmduranmm  nepcoHana. TpedoBaHUH K OCHOBHOMY IEpCOHAny
HPEAIPUITAA  NUTAHMA. OCHOBHEIX ¥ JIOUOJHUTENLHBIX KPUTEPHEB OLEHKM MEpcoHana
PEANPUATHH 00IIEeCTBEHHOTO [[UTaHUS B COOTBETCTBHH c TpeGoBaHUAMH
Mexrocynapereennoro crangapra ['OCT 30524-2013 «Ycayru oOLIECTBEHHOrO MNUTaHUSA.
Tpebopauus Kk nepcoHany»

Mayuenre TpeboBaHUil K NepcoHally pazjiM4HBIX Ipynn B cdepe yeiryr ODLIEeCTBEHHOrO
nutanus. TpeboBaHus K 00CIY:KMBAIOIIEMY TEpPCOHATY. DTHYECKas KYJIbTYpa pEecTOPaHHOro
ccpBHCa.

Tema 15. Cmandapmer padonst nepconana pecmoparna. Kyabmypa obuwienun ¢ zocmem,
MEXHON02UA ROOZOMOGKI NEPCOHANA.

Uzygenne crangaptoB pabotnl nepconana. CoctaBneHue Kozxexkca noseneHus
ohHIIHAHTA

IIpogodumea & (hopye nPaKmuecKo20 3aHAMUSL ¢ UCROAbIOCUHUEM 2PYRNOC020 AHATUZA
CUMYULLILL.

Tema 16. Opzavuzauusa odcryrcusanus nompebumeneii ¢ pecmopane. Imans
odcayycusanua. Texnonozua o0CaAyICUSaHUA Z0CHEH pecmopana.

KynpTypa ofineHus ¢ rocreM, TEXHOJIOTUsl IIOJrOTOBKH IEPCOHANA.  JTanbl
obcnyxusanua. [TosejieHue B 3aJc pasHBIX KAaTEeropui rnepcoHama (MeHemKep, OGhHIIMAHTEI,
Xocrec. SapMeHBl, TTORapa. Tex.nmepcoHan). TexHHKa Manoro pasropopa. [Ipapuna npezeHTauym
onton. CriocoOnl yReTUUYCHUS YEeKa.

IIposodumes ¢ (hopyie APAKMULECKOP0 3UHAMUA C UCROAB306AHUECM 2PVRROGO2O UHUAUZA
cUmYayul.

Ioaroroeka noknanos, pedeparos, Npe3eHTaINH 110 TEME.

Tema 17. Veayzu npeonpuamuil RUMAHUA, KAK COCMASHAA YACHb MYPUCMCKOH HHOYCIpUY.
Buapl nuTaHusg, NpeAOCTaBiseMble [pH  OOCHYXKUBAHHM TYpUCTOB. QOpMbBI KW METOILL
00CIY>KMBAHUA TYPHUCTOB.

Usyuenue rpebopainit MexrocyaapereeHHoro cradjapra 'OCT 32692-2014 «Yenyru
obmectBeHHor0 nutanus, OO0mme Tpebopanust Kk McropaMm . dopmam oOClyKHBaHHs Ha
NpeNnpUATHIX OOLIECTBEHHOIO [IHTAHKSY

Wzyuenue dopm oDCOyXHBAaHHA TYPUCTOB, BHIOB YCIYT MHMTAHHA B TOCTHHHYHBIX
NpEUIPHATHIX NPEAOCTABNAeMBIe TpH ODCIYXHMBAHUKM TYPUCTOB: MONHBIA mancuoH — (FB);
nonynancHon — (HB); oanopazosoe nutanue (3apTpak) — (BB). Bee BrIOYEHO B cToMMOCTE — All
inclusive T.1.

Cocrapnenue MeHIO 3aBTPAaKOB: KOHTHHEHTAILHOIO, PaCIUMPEHHOro, €BPOIEHCKOro.



AHIHACKOTO, aMEPHUKAHCKOTo, pYCCKOI0, 3aBTpaka ¢ [UaMIIAHCKMM, IO3/IHETO 3aBTpaka,

AHUETHUECKOIQ, BEICTAapHaHCKOIO; 3aBTPpaKkoB € YHETOM 0coOBIX IIPHUBBIYEK HHOCTPAHHBIX FOCTEH.

IIposooumesa ¢ hopme nparxmuueckozo 3anAMUL ¢ UCROIL306AHUEM 2PYNNOB020 AHANU3A
CUMYVAYUT.
Tema 18. Hupopmayuonnoe ofecnedenue npouecca 00cayyncuganus.

Mzyuenue TpeboBaHuUl, MPEABABIAEMBIX K COCTABACHHUIO W OMOPMIICHHIK) MEHIO, KapThI
BHH H KapThbl KOKTelIeH.

HoarotoBka A0KIan0B, pedepaToB, MPe3cHTALIUH [TO TeME 3aHATHS.

Mzyuenue nociie/J0BaTeNIbHOCTH PaclioIOKeHHA OO/ M 3aKycok B MeHw. Iloarotoska
JOK71a/10B, peepaToB, NPe3eHTaUUH 10 TEME 3aHATHA.

[Ipoeodumea ¢ ghopye nparmuvecro20 3aHAMUA ¢ UCRONB30EAHUEM ZPYRROE020 GHAIUZA
CUMYAYU.

5.0BPA30BATEJ/IBHBIE TEXHOJIOI'UHU

B npenosiaBaHHM JUCHMIUIMHBEL «[ OCMUHUYHOE XO3AUCMGO U DECMOPAHHBIL CEPEUCH
MCIIONB3YIOTCS pazHoo0pazHele 00pa3oBaTelbHBIE TEXHOJOIWM KaK TPAAHLHUOHHEIE, TaK U C
MPUMEHEHUEM AKTUBHBIX ¥ MHTEPAKTHEHBIX METOAOB OOYUYCHHUS.

AKTHBHBIC ¥ HHTCPAaKTHEHBIC METOIbl O0YUEHUS:

- Humepaxmuenas aexyus (memol Ne 2-18).

— Ananuz cumyayuil (memot No 2-18);

— Pazbop xonxpemuoix cumyayuii (meva Nel4:15:16)



6.0IEHOYHBIE CPEACTBA 4Jidd TEKYUEI'O KOHTPOJIS1 YCIIEBAEMOCTAM,
NPOMEKYTOUYHOM ATTECTAIMH IO HTOI'AM OCBOEHMHS
JUCLHUILIAHBI H YYEBHO-METOJUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHON PABOTBI CTYJEHTOB

Texymuii KOHTpONb yCIeBaeMOCTH (pPEeHTHHI-KOHTPONb 1, peHTHHI-KOHTpons 2, pelTuHr-
KOHTpPOJIE 3). TUNOBEIE TECTOBBIE 3a1aHUs A IPOBEACHUSA TEKYLIET0 KOHTPOIS IPHBENEHBI HIXKE.

Bonpocet k peimunz-konmponio Nel

1. Homep noeetutennoii Komgopmuocmu, cocmoawiui uz mpex u boree KomMHam, 6
00HOU U3 Komopetx HaxeoumcA extra bed ( king size bed)

2. CIOUT

0. MoKC

B. CTyAUS

2. N'ocmunuuen nazvieaermcs:

a. UMYILECTBESHHBIN KOMIUIEKC, MPENOCTARNSIOMMI YCAYTH HOWIEra U HMEIOIHHE 5 u
DosecHoOMEPOB

6. CpeacTBO  pasMellleHus, INpeAOCTABNSIONIEe  YCUYTH — HOWIera, MHTaHud,
03J0POBUTEIBHBICYCIYTH U OAPYTHE JOHOJHUTENBHEIE YCIYTH

B. Ko/UteKTUBHOE CPEICTBO pa3MEUIEHHs , COCTOALIEE W3 ONPECIEHHOTO0 KOTMYECTRA
HOMEPOR, TIPEJIOCTARNSIONIee HabOp YCIYr M CTPYNNUPOBAHHOE B KNACCH M KATETOPUM B
COOTBETCTBUHM ¢ IIPEIOCTABIIIEMBIMH YCIIYraMH H 000PYIOBaHHEM HOMEDOB.

3. Momenm nauana (OKOHUGHUA) CYMOK, 00 HACMYRICHUA KOMOPOZO 20CMb 00A3GH
0c000OUME HOMEp, AUOO OnIGMUMb HOAHOCMbIO WIH HACHUYHO CACOVIOUUE CYMKU
npeovieaHuA -

a. 3ae3q

0. rocTeBoH HHUKII

B. PACHETHBIA 4ac

4. Pacuemnsiii uac e zocmuniue

a, OTIPEJIeNAETCS FOCTEM

0. ycTaHaBIHMBAcTCsl BHYTPEHHUMHE IPABMIIAMH KOHKPETHOIO CPE/ICTBA pA3MEIEHHS

B. YCTaHOBIEH OOHICTIPUHATHIMHU [IPaBHAaMH NIPEAOCTABIEHUS FTOCTHHHYHAIX YCAYT

5. Ycayea ¢ unoycmpuu cocmenpuumcinea — ymo:

a. IPOAYKT, KOTOPEII TPOH3BOIUTCA, IPOJAAETCS U NOTPedIsAeTCs OJTHOMOMEHTHO

6. pe3yNBTAT HENOCPEACTBEHHOIO B3aUMOAeHCTBUS UCIIONHUTENS U IOTPpeOHTEN .

B. TIporecc, B TIPOM3BOJACTBE KOTOPOTO YYacTBYIOT Kak IIPOM3BOJIMTENh, TaK H
noTpeOuTE b,

6. Kaxoe nouamue coomeemcmayem oOannomy onpedeaenuro: TIapmonuunoe
COMemaHue RPOUICOOCHIEA YCAYZ, KOMMPOPMHOI cpedbl OmobIxa U OMEEMCMEEHHO20
NOOGEOCHUA NEPCOHAAN 8 HEAAX YO0BACHEOPEHUA ROMPEOHOCHECH 20CMeEl RPU 2APAHMUU UX
dezonacnocmu, Pusuieckozo U HCUXOA02HYECKO20 KoMpopma.

a. FOCTEIPHUMCTBO

6. TYPUCTCKUH MPOAYKT

B. MHIYCTpPHA FOCTENPHUAMCTRA

7. Focmesaa kapma — ymo:

a. CXeMa JIBMKEHHS rocTd [0 TOCTHHHUIE OT pelleNUMH J0 HoMepa



0. ROKYMCHT, COCTABIIEMBIH MOCTIE BBIE3/IA TOCTHL.
B. JIOKyMEHT, JarOLI#i T'OCTIO NPaBO [IPOXOAHTE B TOCTHHHILY U IIONb30BATLCS YCIyTaMH

I TOCTEH.

8. Knaccudpurauua cpedcme pasmeugenus moxcem dvimes no:

a. MECTOIIONOKEHHUIO

6. THILY CIIY>KOBI [IMTaHUS

B. KOJIHYECTBY HOMEPOB

I. LEeNY MyTeUIECTBUS

A. YPOBHIO 00Opa3oBaHus paboTalouero nepconana

9. Cmyodus— smo nomep,

a. B KOTOPOM €CTb BTOpOH TyaleT a7sl TOCTeH

0. cocToanui U3 0AHON KOMHATEHI IOMIANBIO He MeHee 25 M2

B. COCTOAIINH M3 IBYX U Dojlee KOMHAT U HMEIONHE KyXOHHOE 000pYAOBaHHE
10. Double — ymo nomep

a. ¢ OJIHOH KPOBATBIO

0. ¢ IByMs OTAE/IBHEIMH KPOBAaTAMH

B. ¢ OOABINOH IBYCIANBHON KPOBATHIO

11. Coznacno Hpasuwiam npedocmaenenun zoCMuHHYHbX yoayz ¢ PO pyxosodcmeo

COCFUH UL bI

paoy:

a. UMEET MIPaBO U3MEHUTH €QMHBIH pacueTHBIM Yac ¢ Y4€TOM MECTHBIX 0cODEHHOCTEH

0. HE UMEET IIPABO M3MEHHTD €IMHBIN PACYETHBIA YAC ¢ YUETOM MECTHBIX OCOOCHHOCTEH
12. Honneid nancuon — 3mo:

a. THII HOMepa

0. Tun Tapuda

B. THII CPEACTRA Pa3MEHIEHHAS

13. Umo o3nauaem ymom psad ROHAMUL, KAKOE CA060 JAHUIHEE 8 IMOM CMBICA0GOM

['octunKLE, oTeNb, BOTEIB, CAHATOPU.

14. Umo o3nauaem snmom pad noHamuil, 006agsme HeOOCMaIOWUe ROHAMUA:
3aezn, BEIe3], OpoHUpPOBaHHUE. ..

15. Umo o3nauaem smom pao NOHAMUI, 000a8bme HECOCMAIOU{UE NOHAMUA:
Heocs3aeMoCTh, HECOXPAHAEMOCTD, . .....

Bonpocewi k peiimunz-xonmpoJio Ne2

1. ¥Yeayza 8 undycmpuu 20CmenpuumMcmeq — ymo:

a. MPOJYKT, KOTOPBIH POUIBOAUTCS , IPOAACTCI U MOTPeOIseTcs OTHOMOMEHTHO

6. pe3ylbTaT HEMOCPESACTBEHHOTO B3aUMOICHCTBHS HCIIONHUTENA M MOTPSOUTENA.

B. TpOIECC, B [POM3BOACTBE KOTOPOrQ YYacTBYHOT KaxK NPOU3BOAMTENb, TaK H

noTpeOHTEND.

2. Coznacno [Ilpasunam npedocmasienus ZoCMUHUMHBIX yciyz & P@  npu

RPOMNCUCAHUU HE bonee CYMOK Hama 63UMaemca

a. 332 CYTKH HE32BHCHMO OT PAcUETHOTO yaca
0.3a 0,5 cyTOK HE3aBUCHMO OT PacueTHOrO yaca

B. 10YaCOBast B 3aBUCMMOCTH OT PacYETHOI'O Haca

3. Tunet 2ocmMUHUYHBIX HOMEPOE ORPEOCTAIOMCA HO CACOVIOULHM OCHOBAHUAM.
a. KOMMYECTRY KOMKO-MECT



0. KOMHYECTBY KOMHAT

B. N0 (PYHKUHOHATBHOMY Ha3HAYEHUK)

I. o THIY yOOpKH HoMepa

4. Croum— 3mo Homep,

a. coCTOAINUH M3 TpexX U Oosiee KOMHAT, UMEIIUU rOCTeBOH TyaseT

0. cocTosIIMi H3 OIHOM KOMHATHI NIOIALI0 HE MeHee 25 M2

B. COCTOSIIMH U3 IBYX K 00sIee KOMHAT H UMEIOUMH KyXOHHOE 060pYyAOBaHUE

3. Single — 3mo nHomep

a. ¢ OOHOHM KpOBATBIO

0. ¢ IBYMH OT/IEIbHBIMH KPOBaTAMH

B. ¢ OONBINOH JBYCIANBHONH KPOBATBIO

6. Omens — 3mo:

a. THIT HOMepa

0. Tin Tapuda

B. THII CPEACTBA PA3MELIEHU

7. flepuod obcayxcusanua 20cma ¢ MOMERMA NPEOCAPHMETBLHOZ0 3AKA3A UM MeCnd 6
20CHUHHEE 00 €20 OMBE304 U3 20CMUHIUbT - FH0

a. OCHOBHas yCIyTra TOCTHHHUIEL

0. rocTeBOM UK

B. PACUETHBIH 4ac

8. Munumansnuutii mapudgh

a. ToceIeHHe BO3IMOYXKHO 0e3 JOKYMEHTOB

6. IO IOKYMEHTY, YIOCTOBEPIIONUIEMY THYHOCTD (IT1ACMOPT, BOSHHBIN OHIIET)

B. 110 JIOBEPEHHOCTH OT OpPraHv3aliu

9. Pacuemustii uac ¢ 20CmUuHUE

a. oTpeenseTcd rocTeM

0. ycTaHaBnUBaeTCA BHYTPEHHHUMH [IPaBUIaMH KOHKDETHOTO CPEACTBA pa3MEIIeHHA

B. yCTAHOBNEH OOIIePUHATHIMA PABHIIAMH IPENOCTABIEHH S TOCTHEHYHBIX YCHYT

10. Kapma oeudicerua HomepHoz2o onoda — 3mo

4. CXEMa ABIDKCHHS TOCTS 110 TOCTUHHMIIE OT PelieNiiy 10 HoMepa

0. TIOKYMECHT, COCTaBIIeMEIH Ha OCHOBE 3aiBOK Ha OpPOHHPOBAHHE.

8. OTueT 0 KOINYECTRE MPOKUBAIOLINX B TOCTHHHUIIE 32 ONPEeNeIeHHBIH NepHol BpeMEeHHU.

11. Homep noeviutennoit xKompopmuocmu, CcOCHOAWUE U3 O00HOU KOMHANIbI
HACH{aO0bI0 He MeHee 25 m 2

a. CHOUT

6. JIIOKC

B. CTYUS

12. ILnowaos ¢ Kpoeamolo RPEOHAIHAYEHHAA OJIA RPOHCHEAHUA OOHOZ0 YEN06EKA

a. CpPeJCTBO pa3MeLIEHU

0.KOHKO-MECTO

B. HOMEp

13. Tun zocmunuunozo npeonpuamua ¢ GbICOKUM YpOGHeM Kom@opma u
0BCyHCUBAHUA, NPEOOCMACAAIOUNIL WIUPOKUIL 86IDO0D 20CMHHULHBIX YCITY2.

4. anapTr-OTellb

6. oTens

B. TOCTHHHIIA



14. Room & Breakfast (Bed & Breakfast) — amo:

A. Tun nomepa

b. Tun Tapuda

B. Tun cpeacTea pazMenieHUs

15. Umo o3nauaem 3mom pad ROHAMUL, KaKUe CRO6A THMWIHUE 8 IMOM CMBICAIOGOM

paody:
Jroke, cTyaus, 1adi, CIOMT, allapTaMeHThl, TBHH.
Tecm k peiimunz-Konumpoaro Ne 3
1. Hpednpuamun oduiecCMBenn020 RUMAHUA RO GPEMEHI (IYHKUUOHUPOCAHUA MOZYm
osins...

a. CTAllMOHAPHBIMH

6. TCTHUMHU

B. [IOCTOSIHHO JeHCTBYIOUIMMHY K CE30HHBIMH.

2. Ilpeonpuamue numaHus, NPeOOCMACNANOUWIEE YCIIYZH NO OP2AHUAUNN RUMAHUA U
0ocyea, ¢ UIHPOKHM  ACCOPMUMEHMOM 07100 CAONCHO20 U320MOGNEHUA, 6RIIOYAA
Qupmennsie, aIKo2016HbIC, RPOXIAOUMENbHBIE U OPYZUE GUOBI HANUMKOE, KOHOUMEPCKUX
U30eNi, NOKYRHBIX MOSAPOS, HAZMISACHICA. ...

a. bap

0. pecropan

B. KOKTeiuIb — Bap

3. Ha kaxue Ki1accsl nOOpas0eisomen pecmopanst u 6apsvt RO YPOGHIQ 0OCAyIHCHEAHUA
U HOMeHKamype npedocmasaaemMstx yeayz?

a. JIKOKC, BRICIIHA U NTEPBLIH

0. nepBEI, BTOpOH, TpeTHi

B. BBICIIMH M CTICIMANNRHPOBAHHEBIC TIPEAIIPHATHS

4. Ycayzu no opzanusayuu 00cyza K040

a. My3slKallbHOe OOCIy>KWBaHHe, IMpPOBEICHHE KOHIEPTOB, INPEAOCTABICHHE Ta3erT,
KypHAJIOB.

0. OMIHAPH, IPUTOTORIICHHE JISCEPTOB

B. HACTOJILHBIC UTPBI, BUAEONIPOrpaMMBL, BEI30OB TAKCH.

5. Homewienue 01 ecmpedn 4 03CUOAHUA 20CIMEH, KOMOpoe pacnonazaemca nepeo
MOP2OGHLIM WIH BAHKEMHBIM 3QU10M, HA3bIGACHICA:

a.VIP - 3an

0. BecTUOIONB

B. aBaH3al

6. IIpouue ycayzu exnrouaiom ¢ cepa:

a. TIPOKAT CTOJOBOrO Oenbs, NOCYARl, NPHOOPOR, NpPOAAXKY IBETOB, CYBEHHPOB,
MpelOCTaRICHHE MPUHAUICKHOCTEH JUIA YHCTKH OOYBH, YMCTKY OJIEXK/BI, YMAakoBKY ONIOJ H
H3Ienyi nocie o0cnyKuBaHua notpeduTene; BBI30B TAKCH, MAPKOBKY JIMYHBIX aBTOMAUIHH;

6. opraHm3alMIi0 MY3BIKaIbHOTO OOCIYXUBaHMA; NPOBEACHHE KOHIEPTOB, IpOrpaMM
BAPBETE H BHACOMPOrpaMM; MPeAOCTABICHHE Ia3€eT, XYPHAIOB, HACTOIBHBIX UI'P, OMIIbAPIA;

B. MY3BIKaTbHOE OOCITY)KHBaHHe, [POBEICHHE KOHIIEPTOB, IIPENOCTABICHUE Tras3er,

KYPHAIIOR.
7. Yorayzu no uzzomoeneHUI KYJAUHAPHOHE RPOCYKUHNU H KOHOUMEPCKUX UFOe/IHil
GRAIOHAIOM.:



4. W3TOTOBICHHE KYJIMHAPHOW INPOAYKIMH H KOHJMTEPCKMX M3IEIMH 10 3aKa3aM
noTpebHTeNeH, YCIYTY 1OBapa, KOHIWTepa HO H3rOTORICHHIO OO, Ha IOMY.

0. opraHmzauMo 4 O0OCHy)KMBaHHE TOPXKECTB, CEMEiHBEIX 00€lI0B M pPHTYalbHEIX
MEpOIIPUATHIN;

B. OOC/Iy)XHBAaHHE YYACTHHKOB KOHQEpPeHIMH, CEeMUHEpOB, COBEIAH¥H, KYTbTYpHO-
MACCOBBIX MEPOIIPHATHH B 30HAX OTIBIXA U T. A.;

8. Tapeaxka ouamempom 270 — 290 mm, npeonasnayenHas OAA HEOAYU EMOPbIX
20pAMux 000 HAIBIGACICA:

a. rmybokas cTonoBas

0. MenKas cToNoBas

C. 3aKycouHast

9. Homeujenue ona xpaneHua U esl0QuU OMPUUUAHMAM CHON080 ROCYOBI U CIMOJI06bIX
npubopos Hazvieaemca?

a. KNaJoBast

6. cepBH3HAs

B. MOEYH&S CTOIOBOM NOCY b

10. Borcoma obedennozo cmona...

a. 690 ... 750mMmMm.

6. 890 ... 950Mm.

B. 1000 ... 1050mm.

11.Hazoeume gud canghemku, xomopas cayxucum O1sA COXPAHHOCHU 00eHCObl 80
8pemMa npUeMa RUUIN U RPOMOKAHUA Y201K08 pmd

a. canderka JuIst KOKTeHnen

6. cepBUpOBOYHAs candeTKa

B. HHIUBHIyaTbHAS candeTka

12. Kax nazwieaemca nocyoa, npeoHA3HAMEHHARA ONA 3AREKAHUA U ROOAYU 20PAUUX
3AKYCOK U3 Pblfsl U MOPERPOOYKmMog?

4. MKOpHHLIA

6.OpIIMOHHASA CKOBOPOIA

B.KOKWJIBHUIIA

13. Crenuanucm, omgeuarowinil 3a no0a4y HANUMKOE € PECHOpAHe U Oaiouiuil
PEKOMEHOAUUN HO 8bI00PY 6HH H HANUMKOS, HA3LIGAEMCA. ..

a. coMehe

6. bapucta

B. XOCTEC

14.Kakue dnr00a pacnonazaromca 6 MEHI0 ROCe 20PAHUX 3AKYCOK?

a. FApHUPEI

6. BTOpBIE ropsa4dne OJIK01a U3 MAca

B. CYIIBI

135. Buo menro, Komopsii UcnObIYeMCA RPH OP2AHUZANUN RUMAHUA MYPUCIOE:

a. [{[uKTHUHOE MEeHIO

6. A la carte

B. Carte du jour

Bompocs! k zaueTty
1.OnpeneneHue NOHATHS: HHIYCTPHUS TOCTENIPHUMCTRA



2. ToCTHHWIHELA OHM3HEC - OHATHE, OLPEACICHHE
3. Mojenu opranusalMi FrOCTUHHYHOTO OH3Heca

4. Ornuaus Mozene oprasu3aiii rOCTHHHYHOTO OM3Heca

5. ToctHuIA (5 IPH3HAKOB)

6. CpencTBO pa3MeIIeHHA

7. OTau4us CNeLMaTH3NPOBAHHEIX CPEJICTB pa3MelleHHs OT CPEACTR Pa3MEIICHHS
FOCTHHUYHOFO THIA

8. IlpuMeps! CeUHaIM3HPORBAHHBIX CPEICTB PA3MEIICHH

9. ITpuMeps! cpeacTB pazMeNIeHHs FTOCTHHHYHOTO THUIa

10.
11
12.
15.
14.
15.
16.
17.
18.
19.
20.
21
22.
23.

X03AHCTBRA

24,
25.
26.
27.
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[‘'ocTenpuHUMCTBO

[TpuHUMIB rOCTENPUHMCTEA

Yenyra, XapakTePUCTHKH YCIIyTH

Tus! TOMEMIEHHH TOCTHHHIIE

DYHKUNOHATBHOE HasHAUEHHE KHIIOTO (hOH/a

DYHKUMOHAIEHOE HA3HAYEHHE [IPUIIETAOIIEH TEPPUTOPHHA
OyHKUHOHATBHOE HA3HAYEHNE U IPHMEPH] NTOACOOHBIX IOMELIECHHH
Q)YHKIII/IOHEU'IBHOQ HA3HAYCHHC K [IPHMCPB] HHKCHCPHO-TCXHUYCCKHX [IOMELIECHUHA
OYHKIHOHAILHOE Ha3HAYCHHE U IPHMEPH] AIMHHHCTPATUBHAIX [IOMEIEHIH
QYHKIMOHATEHOS HA3HAYCHHE U IIPHMEPEI 00IIeCTBCHHEIX TOMCIICHWH
Onpenenenune «HOMEpY

. «KOHKO-MECTO»

«HOMepHO# QoHI»
Tpy rpynnel OOKYMEHTOB, COCTaBISIOIMX [PAaBOBYI) OCHOBY TOCTHHHYHOIO

@OyHKINY BCeX JOKYMEHTOB

Tunel opraHU3alMoOHHO IPABOBEIX (OPM TOCTHHHYHEIX IPEIPAITHH, TPHMEPEI
KaTeropuu poccHHCKIX TOCTHHUYHBIX HOMEPOB

XapaxTepucTHKa KaKI0H KaTerOpHH HOMEPOB

. ITnowanyu HOMEPOB K ODIECTBEHHEIX MOMEICHHAN TOCTHHUIBI

. TUIIBI HOMEPOB B 3aBUCHMOCTH OT BHa H3 OKHA

. Tunel HOMEPOB B 3aBUCHMOCTH OT KOJIHYECTBA KOMHAT, KOHKO-MeCT

. Tapugd (onpeneneuue)

. Tumne! TapudoB.

. Tunel TapudoB MO HATOTHEHHIO

. MakcumanpHbIi TrOCTHHUYHBINA Tapud)

. [Tpumepbl 6a30BBIX TapHGOB

. Tums! TapudgoB no xananaM OpOHHPOBAHUS

. Twrs! pecTopaHoB (IIOJIHOCEPBECHSIE, CICIIUATH3UPOBAHHBIE), IPUMEPSI
. Tane! 6apos

. [TpaBuna npeoCcTaBNeHHs TOCTHHHYHEIX YCIYT (OCHOBHBIE TONOXKCHHS )
. PacuéTHbIil wac, mo3aHU 3ae31, paHHHH BEIE3N

. becnnaTHble TOMTONHUTENPHEBIE TOCTHHHYHEIE YCIIYTH

. MuHuManbHbli TApUd.

. Tpu rpynnet METOIOB BEAEHUS TOCTUHHYHOIO X035HCTBa, IPUMEPBI

. MeTo/Ip! yIPaRIEHHs FOCTHHUYHBIM X038HCTBOM (IIPUMEPHI).

. MeTobl MPOU3BO/ICTRA FTOCTHHHYHBIX YCIYT.



46.
47.
48.
49.
50.
51.
52,
53.

Tun obcnyxuBanud (IpUMeEpbI)

MeToEI 0OCTYXKHBAHUA (IPHMEPHL)

Oniepanuu B nporecce 00CNYKUBaHUA (IIpUMEPE])
MeTtoap! IpOJAKH FOCTUHUYHBIX YCIYI.

Tune! OpoHHPOBAHHS.

Cnoco6s1 OpoHUpPOBaHUS.

Kanane! Oponupopanus.

Koadbduuuent 3arpysku (onpenesieHue, pacuér).

Camocmoamenshas paboma npeonoiaeaen.
- BEIIONTHEHHE pedepaToB, T0KIAI0B, IPe3eHTallHii
- 3ano;THeHue paboueit TeTpamu

Bonpoch! ansg caMmocTostTe/1IbHOM padoTsl CTYAEHTOB

1.
XX BB.?
2.
3.
4.
JIBOPOB?

Kakue u3MeHeHHs MPOUCXOAUIH B rOCTHHUYHON MHAYCTpHH EBpons! B XIX - Hauano

Korna naganacs «30m0t1as spay» rocTHHHYHOH HHAycTpuy EBpoms!?

B ueM paznuums pazBUTHs FOCTHHUYHOA HHIYCTpHH CIHIA 0T eBpOIEeHCKOi.
[ToueMy pa3BHTHE TOCTHHHYHOH HHAYCTPHH B POCCHHM HAyaloch € NOCTOANBIX

5. Kakwe o©OCODCHHOCTH TIPUCYIIM TOCTHHHUYHOH HHIycTpuM PoccHH COBETCKOIO

nepuona’?

6. KaxuMuy BaKHEeHIIUMM TEHISHUWAMH XApAKTEPH3YETCS COBPEMEHHBIN JTAll pa3BHTHA
POCTUHMYHON nuAycTpyy Poccuu?

7.
3.
9.

10.
11.

Yro Takoe rOCTUHHYHEIN cepBHC?
Kakas sKkoHOMUYeCKas JAeATeIbHOCTh BKIIKOYAETCS B TypOlepedTHHT?
Yro npencrarnser coboil rOCTHHUYHOE IpeITpHATHE?

PaccKaXXuTe O TUIOJIOrMH FOCTHHIYHBIX NPEINPUATUIA.

Kakue mpaBa uenoBexa, 3amiduieHHble KoHcTuTyuued P®, nenaroT BO3MOKHBIM

rOCTHHUYHBIN Ouznec?
12. Tlepe4uciauTe HECKOILKO BHAOB HOPMATHBHEIX IIPABOBBIX TOKYMEHTOB, OTHOCHMBIX

K [MIOA3aKOHHEIM aKTaM.

13.

14.

UTo Takoe cepTUhUKAIIAL?
Yro Taxkoe cepTHHHKAT COOTBETCTBUA?

Temel pedeparos, NOKIAT0B

SNk N

g

HcTopua pa3BUTH TOCTHHHYHOIO XO3MHCTBA

OcobeHrocTH paboThI B cthepe COBPEMEHHOIO TOCTHHHYHOrO OHU3Heca
Knaccuduxaiinsg cpe/CTB pa3MeleHHs TOCTHHHYHOTO THITA
MarepuanbHO-TEXHUHECKAs CTPYKTYPa FTOCTHHHYHOTO NpeAIpHATHA
OCHOBHBIE W IONOJTHUTEIBHBIE YCIYT FTOCTUHULL

CrnyKOBI TOCTUHHII U 0COOSHHOCTH X QYHKLIMOHHPOBAHUS
Me:xnyHaponHas KnaccubuKaluyua FTOCTHHHL

CoBpeMeHHOE COCTOSHME, TEHISHUMH W TNEpClEeKTHBEl  Pa3BHTUA

TOCTHHHYHOIO X0358HCTRA

9.

Me)Kll}’HapOllHBIe TOCTHHHYHBIC LICITH

MHpOBOI'O



10. CorpeMeHHOE COCTOSIHHE TOCTHHUYHOTO OH3Heca B Poccuu
I1. Mupogsie rocTuHH4HbIE LenH B Poccun
12. Ilpobremel pa3BUTHA TOCTUHHYHOTO X034HcTBa B PoccHu
13. Poccutickas cucteMa KiaccH(pUKaIIWH TOCTAHHUIT
14. FOCTHHHLBI: IIOHATHE, THIIBI H UX XaPAKTEPHUCTHKA
15. VadpactpykTypa KypOpTOB M TYPUCTCKO-PEKPEAIHOHHBIX 30H
16. Hcropuueckoe pazsuTue roCTHHHYHOTO Ou3Heca
17. HMcTopHa U pa3BHTHE HHCTHTYTA MOCTENpUUMCTBa B Poccun
18. KapapaHHUHT W NEPCNEKTHURE] PA3BUTHS
19. Kpyu3HEBIH OTOBIX B HHAYCTPHH TOCTEIIPUHMCTEA.
20. Manble 0TenH U MUHH-TOCTHHHLIET
21. MexayHapoHasi 6€3011aCHOCTh B HH/IYCTPHH IOCTENPHIMCTBA.
22. MexayHapoHBIE CETH CPEICTR pa3MELICHUs
23. HopmatupHo-npaBoBad 0aza QyHKIIHOHHPOBAHUS MOCTHHHYHBIX NIPEIIPUATHIA.
24. OCHOBHBIE KPUTEPHH, ONPEISIAIOIIHE YCIOBHA pa3MELeHU
25. Oco0eHHOCTH BHENTHEIKOHOMHUYECKOH NEATENLHOCTH B MOCTUHHYHOM IIPENIIPUATHH
{(MpHEeM HHOCTPAHHBIX TYPHCTOR)
26. QOcoBEeHHOCTH pa3MeINeHHs B CeJILCKOM TYPH3Me
27. lInaByune roCTHHHUIIEI
28. Tlcuxomorus 00CyKUBaHHUS B HHIYCTPHH FOCTENIPHUMCTRA.
29, Pa3BHTHE rOCTENIPUUMCTRA B JIEBITHAAIATOM H JIBAALATOM BEKax.

fean)

. CucreMsl MOIOIEKHEBIX OTeNeH.
. COBpEMEHHOE COCTOSIHUE HHIYCTPHH TOCTEIpHUMCETBA B Poccun U 3a pyfexoM.
. COBpeMeHHBI} 3Tall COCTOSHHS M TEHJIEHIAH Pa3BUTH FOCTUHHYHOTO jena B Poceuu

(WA RO I VS I WS ]
[ I N

. CoumansHO-KYNETYpHOE  3HA4YeHWEe #  DJKOJNOTHYeCKoe BIHSHHE HHIYCTPHH
rOCTENPUUMCTBRA.
34. CTpyKTypa HHAYCTPHH FOCTENPUUMCTBA. THUIIOIOIHs CPEACTB pa3sMELleHH
. CyNHOCTE MHAYCTPUH FOCTEIPUUMCTBA U €€ CETMEHTHL
. Tafimiep B HHIYCTPHH TOCTCHPHAMCTBA
. Texronorus obenyxuBaHusd rocTed B TOCTHHHIIAX

N Lh

o~

. THIIBI KYPOPTHBIX FOCTHHUYHBIX IPENNPUATHIE.

. Tpapuiuy rocTeNpHAMCTBA U XJ1eOOCOIBCTRA: HCTOPUYECKUH aCleKT

. Typucrckue 6a3sbl, MPUIOTE! 1 KEMIIMHTH

. MeToap! 06¢ayKHUBaHUs NOTPEOUTENCH, UX XapaKTCPHCTHKA.

. BriGop Gopmbl 00CTy)KHBaHHS B 3aBMCUMOCTH OT THUIIA NPESANPUATHS [IATAHUS, BHIA

L2 Lo L) Lo W
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— O D

N
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NpHeMa [N,
43 Buapl MEHIO, HX XapaKTEPHCTHUKA, IPUHIIMIIE] COCTABJIEHHA H O(QOPMIICHHE MEHIO.
44 Mento 613Hec~1aHya ¥ OpaHuya.

45.0cobeHHOCTH COCTARICHHUS PALMOHOB T OPraHU30BAaHHBIX KOHTUHICHTOB
TIMTAKOLIIXCSL.

46. Buspl 3aBTpakoB B TOCTUHUYHBIX PEIPHUATHAX, HX XaPaKTePUCTHKA.

47, Posip DAHKETHOrO W KEHTEPHHIOBOTO 00CTYKHBAHHUS B IEATENILHOCTH MPeITPHUATHI
TTUTAHUS TOCTUHHITEL.

48. ITumensble peuruo3Heie 00paibl 1 0OCOOCHHOCTH OPraHU3alluy IHTAHUS BEPYROIIMX
WIIH TJAJIOMHHKOB.

49, OcobeHHOCTH OpraH3anyiy KeHTepuHra (Ha npuMepe KOHKPETHOTO IPEANPHATHS ).



0.
51.
52.
53.
54.
55.

Opranusanys peKiIaMbl B pecTop

doun  oNeHOYHERIX

Knaccudukanus i XxapakTepUCTHKA BHH.
MakTopsl, ONpeACNAONINE Ka4ecTBO. [[pHHIMIIBI 0DECIIEUCHHS KAUeCTRA.

aHE.

Obecnedenne 6e301aCHOCTH B peCTOPaHe.

TpallHIIHH [TATAHKA ¥ THIIEBBIC PETHIUO3HBIC 06pH,IIBI.

HpaBuna 3THKETA H HOPMEI ITIOBEACHUA 34 CTOJIOM.

Cpe/CTB JUId TIPOBEAEHHsA arrecTalldd YpoBHA c{OpPMHPOBaHHOCTH

KOMIIETEHLMH 00yJatOmIUXCcs 110 AUCLHILTMHE 0(POPMILIETCA OTAENBHBIM JOKYMEHTOM.
7. YYEBHO-METOAUYECKOE H HHOOPMAIIHMOHHOE OBECIIEYEHHUE
AUCHUILTHHBI

7.1. KuaroodecnmedeHHOCTh

HaumeHoBaHHE JTHTEPATYpPBI: aBTOD, KHHUI'OOBECIIEYHEHHOCTD
Ha3BaHUe, BHUJ U3TaHUs, H3ATEILCTBO l'on | Konwuectro Hanuuue B
H31a | 3K3eMILIAPO | JIeKTpoHHOH  OubauoTeke
HUA | B w3manuii B | Bnl'Y
bubnuorteke
Bal'vY B
COOTBETCTB
un ¢ ProcC
BO
1 3 4
OcHosHag nutepaTtypa
Tumoxuna, T. JI. TexHonoruu roctuHuyHOM | 2019 https://biblio-
NEeATEIFHOCTU: Teopud M TIPaKTHKA online.ru/book/tehnologii-
y4eOHUK JUist puKiIaaHoro Oakanaspuara / gostinichnoy-deyatelnosti-
T. JI. Tumoxuna. — M.: FOpaiit, 2019, — teoriya-i-praktika-432904
336 c¢. — (bakanasp. [lpuknagnoit kypc). —
ISBN 978-5-534-08190-9. — Texcr
anekTponHeli // DBC HOpaiit
Tumoxuna, T. JI. OpraHu3amus roOCTHHHY- 2019 https:.//biblio-
HOTO feia @ y9eOHUK AN IPHKIaIHOTO online.ru/book/organizaciya
Gakanaspuara / T. JI. Tumoxuna, — M.: -gostinichnogo-dela-432903
FOpaiit, 2019. — 331 ¢. — (bakasasp.
[puknagHo# kype). — ISBN 978-5-534-
08193-0. — — Tekcer : anekTpoHHBIH // DBC
IOpa¥iT
3 Conoeybosa, [I. €. Opranuzanus | 2019 https:.//biblio-

IPOM3BOACTRA M OOCITY)KMBaHHMS  Ha
NPENNPUATHIX  OBINECTBEHHOTO HHTaHHS:
yueOHHK JUIst AKaJIeMUIECKOT0
Oakanaspuata / [. C. Conorybosa. — 3-¢
u3n., wenp. U gorn. — M. HMsnateascTBO
Opaiit, 2019. — 332 c¢. — (baxanasp.
Axagemuueckuii kypc). — I[SBN 978-5-
534-09303-2. — Teker : anexTponnslii // 3BC
KOpaiit

online.ru/book/organizaciya
-proizvodstva-i-
obsluzhivaniya-na-
predpriyatiyah-
obschestvennogo-pitaniya-
427592




IIOHOJ] HHUTENbHAA JIMTEpATYpa

1. Aypaxoeckas, H. B. OOGcayxupanue B | 2019 https://biblio-
rOCTHHUYHOM KOMITIEKCE 0c00BIX online.ru//book/obsluzhivani
KaTeropui KIHEHTOR: yueOHoe nocobue ans g-v-gostinichnom-
akajeMuueckoro Oakanaspuara / H. B. komplekse-osobyh-
bypaxosckas, O. B. Jlykuna, 1O. P. kategoriy-kiientov-446040
COHOZ[OBHHKOB&. — 2-e H3g. — Mocksa

Wznarenwcrro HOpaiit, 2019 ; OMmck : M3a-
Bo OMI'TY. — 98 ¢c. — (YHHBEpPCHUTETEL
Poccun). — ISBN  978-5-534-11735-6
(Uznarenscteo KOpaiit), — ISBN 978-5-
8149-2644-9 (M3m-eo OMI'TY). — Teker :
aaekTpoHHeId // DBC FOpaiit

2.baymrapres, JL B. MapxeTunr | 2019 https://biblio-
FOCTUHMYHOTO TIPEANpPHATHS | VUeOHUK AN online.ruw/book/marketing-
akajlemMudeckoro Oakanaspuwara / JI. B. gostinichnogo-
baymrapren. — Mockpa : HM3marenscTBo predpriyatiya-432906
Opaiit, 2019. — 338 ¢. — (bakanagp.

AxajieMnudeckuit kype). — ISBN 978-5-

534-00581-3. — Texkcr : anexTpounbiit // IBC

10paiT

3. Voo, P L Flunosauwonnnie | 2015 OnextpoHHEI Katanor PI'B
TONHOZOPME  QOPMEBPOBAHHS H PAIBKTHS

pECYPCHere TTOTCHITHAMTY MOCTHHKHUYITOIO

npecutpusTist | Terer] - Mocksa: bepoann:

Jhpert-Mesma, 2015, — 230 ¢ ISBN 978-5-

+475-4027-2

7.2. llepuoanyecKne U3AAHUH

1. «loctuHuMma u pecropad: OuszHec W ynpasineHue» - HMsnarenscteo Q0O
«Mzparenpereo XocaToMuTHy. Beaynit cnenuan3npoBai bl JKypHAT AT TpoheccHOHATOB
UHJIYCTPUM FOCTEIIPMHUMCTRA.

2. «loctunuunoe pemo» - W/l «llanopama». IlpodeccHonanbHBIR OKypHAT RuIst
CIEHATHCTOR B OpPraHU3alHOHHOH, MapKeTHHIOBOH M (rHaHCOBO-X03sAHCTBEHHOH cdepax
REATEIBHOCTH NPEITPUSATHI MHAYCTPUH TOCTETIPUUMCTRA.

3. «Otmen nponax» - U] «Pectopanssie Benomoctu». M3ganue, npenHa3sHaueHHOE IS
npodeCCHOHAIOR peCTOPaHHOr0 ¥ FOCTHHUYHOTO OH3Heca.

4. «Otenpr»-HUzpatenectBo «Xanmu pece». Tlepuonuueckoe W3ZaHHE, MTOCBAIIEHHOE
BOMPOCAaM FOCTHHHYHOTIO OM3HECa ¥ HHAYCTPHH FOCTEIPUMMCTBA.

5. «Orens. Coepemennsili 0u3Hec» - M3matensctBo QOO «Hama aenosas npecca».
Crnenuaru3upoRaHHbIH XKypHAT 114 DpohecCHOHATIOR OTENLHOTO OU3Heca.

6. KypHan «Axazemus rocrenpuumcTiay, Manarensereo «Meauo npo»

7.3.AnTepHeT —pecypenl

https://www russiatourism.ru/contents/statistika/
http://libgost.ru/

http://.horeca.ru

http://.proeticet.ru
http://bsnss.net/




8. MATEPHAJIBHO-TEXHUHYECKOE OBECIHIEYEHHE AUCIMIIJIUHbI

I[JIH peanu3anuun L{aHHDfI JHUCHHIINHHLBI HMCHITCA CICHHAJIBHBIC IIOMCIICHHA IJIA
NPOBENECHNS 3aHATUH JEKYUOHHO20 MUNQG, 3AHAMUU NPAKMUYECKO20/1abopamopHoz0 muna,
ZPYANOBLIX U UHOUGUOYATLHBIX KOHCYILMAWUY, MEKVUIE20 KOMMPONA U NPOMENCYMOHUHOU
amMMeECMayuy, a mMaKice NOMEWeHus 012 CaAMOCMOAMENbHOU pabompl. ayTATOPHH, OCHALIIEHHbIE
MYNbTHMEAHA 00OPYAOBaHHEM, KOMIBIOTEPHBIE KITacChl C JIOCTYNIOM B HHTEPHET, ayauTopuH 6e3 cneu.

obopynoBaHMs.
[lepedens ucnone3yemMoro NTHUEH3HOHHOTO NporpamMmHoro obecneueHus: Microsoft Office.
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JUCT NEPEYTBEPKIEHUA

PABOYEM NPOIr'PAMMBI TUCITUILIAHBI

Pabouas mporpamma onodpena Ha 2020/2021 yueOHBIH roa

[Iporokon 3acenanus kadeapsl Ne 1 0131.08.2020 rona

3asenyrouuii kabeapoit TuC xanauaar nen. nayk ['ysxosa JLI.

Pabouas nporpamma o100peHa Ha
IIpoTokon 3acenanus kagenpsr Ne

3aBenyromui kadenpoi

oT

y4eOHBIH roJ

roaa

Pabouas nporpamma onobpeHa Ha
IIporokon 3aceganus kadeapsl No

3aBenyrouii kadeapoi

oT

y4eOHBIH roj

roga




