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1.IEJIM OCBOEHHMA JTUCHHUILINHBI

Ileabs ocBoeHHs AHCUHILIHHBI — GOPMHUPOBAHNAE SKOHOMHYCCKOTO MBILIUIEHHS, HOBBIX
MOIXOA0B K YIPABJICHMIO QYHKLIMOHAIBHBIM NOAPA3AeIeHUEM [IPEANPUATHS, TOHAMAHHUS POJIH
W 3HAYEHUS 3KOHOMHUYECCKMX H YIPABIEHUSCKUX 3HAHMM M YMEHUH, MPUMEHEHHS ITOAXOAOB H

METOJ0B MEHEKMEHTA.
Janaan:

- YCBOEHHE OCHOBHBIX MOHATHIH B 00I8CTH MEHEDKMEHTA;

- H3YHYCHUE TPHUHITUIIOB H METCHO0B YIIPABIICHH A,

- PaCCMOTPEHME BHJIOB B METOJI0B IPUHATHS YNPABICHUECKUX PEIIEHHI;
- U3YYCHUE BUJOB KOHTPOJS HA NPEANpUITUIX cepbl cepBHca.

2.MECTO JUCIHMILIMHBI B CTPYKTYPE OIIOII BO

Jducounanua

«Yrpaeienue

OTHOCHTCS K JUCHHIIJIMHAM I10O Bbl60py.
HpepeKBHSHTbl JUCHMILIHHBL: «MeHe:KMEHT B TYPHU3MC H CCPBHCEY, «Ileuxomorus u
KOH(l)JIPIKTOIIOFHﬂ B OPraHH3alHuax C(pepbl YCIIYI™>, ((CepBHCHaH JCATEIILHOCThY.

(G YHKIMOHATBEHBIM

IOApAa3/ICIICHUEM  OpraHM3allium»

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUMA 110 JUCLHUILITHUHE

[Inanupyemple pe3ynbTaTel O0ydeHHsS 0 AUCUMIUIMHE, COOTHECCHHLIE ¢ I[NaHHPYeMEBIMH

pesynsTaTamu oceoenus OITOI]

Ko gopmupyemMbix KoMneTeHLMil YposeHs [Tnanupyemble pesyasTarsl 0GyHEHHUS 110 AHCUMITITMHE
OCBOEHMA XapAKTEPH3YIOLKE 3Tanbl GOPMHPOBAHHS KOMTIETEHLMH
KOMIIETEHLH (mokaszaTenu OCBOCHUA KOMMNETEHLIMH)
n
) 2 3
OIIK-2 Yacmuynoe | 3HaTh:  OCHOBHElE  (DYHKUMM  yNpPAagiCHMA  CCPBHCHOM
cnocoben OCYLUCCTBAATE | OCGO€HUE | RESTENbHOCTLIC.
OCHOBHbIE (WYHKUMHM YMpaBNeHus | koumpemery | ¥YMeTb: OCYLIECTBIATh OCHOBHbIE (YHKUMH YNpaBlneHus
CePBUCHON NeATENBHOCTBIO uu CepBHCHOM IeATeNbHOCTBIO.
BaageTh: HaBbIKAMM OCYLIECTBIEHHS OCHOBHBIX (YHKLMI
YMNPaBIeHHSA CEPBHCHOMR JeATENbHOCTBIO.
IIKO-1 Yacmuynoe | 30aTh: 0CODEHHOCTH KIHEHTCKHX OTHOWEHWI, OCHORHBIE
cnocofen Kk paspaboTke M | oceoenue | TpeGoBaHHA MoTpebuTENEH K CEPBHCHOMY IMPOAYKTY.
COBEPLUEHCTROBEHHIO CHCTEMbL | KoMHemery | YMeTb: pa3pabaTbiBaTh M COBEPLUEHCTBORATL KIHEHTCKHE
KJIMEHTCKHX OTHOLUEHHH € YHETOM Ui OTHOIIIGHHMA ¢ YueToM TpebosaHnit norpebureneii,
Tpebopanuii norpedbuTenei Bnaxerb: HaBbikaMH pazpaloTKH W COBEPLIEHCTBOBAHMA
KAMEHTCKMX  OTHOWCHMI C  YYETOM TpedoBaHui
norpeburenei.
IIKO-2 Yacmuynoe | 3HaTh; 0CO0EHHOCTH OpraHM3aumMH paboThl HCIOJIHWTENEH,
criocobeH OPraHu30BbIBATL |  cCcgoeHue | IPHHATHA pelueHui o6 opraHu3alui CEPBMUCHOM
paboTy HCNONHHUTENSH, NPHHUMATL | KOMAemeny | AEATCAbHOCTH,
peLuEHus ol OpPraHu3aLmny uut YMeTh: OpraHu30BeIBATE PAbOTY MCOOAHUTENEH, NPUHMMATL
CEPBUCHOM NEATEIBLHOCTH pelueHus o0 OpraHu3auuy CEePBUCHOM AeSTENBHOCTH.
Bnanerb: HaBblkaMM OpraHdzalud paboThl HCMONMHHTENEH,
NPHUHATHA  pelleHHWid o0  opraHWzaluMH  CEPBHCHOH
REATENBHOCTH.
IIKP-18 Yacmuynoe | 3HaTh: 0COOEHHOCTH YTIpaB/ieHHA NPOUECCOM MOATOTOBKH K
cnocobeH YNpaBlATE TPOLECCOM | OCBOEHUE | YHACTHMIO B MEPONMPUATHH B chepe KOHIPECCHO-BBICTABOUHBIX
MOArOTOBKM K YUACTHKY B | KOMAPEmeHy | YCIyT.
MEPONPUATHH B chepe u YmeThb: VNpaBnfTb MPOLECCOM NOATOTOBKM K YYacTHK) B




KOHIDECCHO-BBICTABOUHBIX YCIYT MEPONPHATHY B C(HEPE KOHTPECCHO-BLICTABOYHBIX YCIYT,
Bﬂa}]eTb: HAaBLIKAMHW YIPaBACHHA TTPOLIECCOM MOATOTOBKH K
YUaCTHIO B MEPOMPHATHH B cepe KOHIpecCHO-BLICTABOUYHBIX

YCIVT.

4. OBbEM U CTPYKTYPA TUCLHHBIIJINHBI
TpyA0eMKOCTE JIMCHMILIMHEI COCTABISET 3 3adeTHble eauHuubl, 108 yacos

Buast yuetHol paboTsl,
BKJIIOUAs Dopusi
CamMOCTOATENBHYHO paboTy TeKYLIEro
CTYACHTOB O6beM yuebHoi KOHTpPOAA
g M TPYIOEMKOCTS (B Hacax) paGoThI, yCreRaemocT
[}
Ne HaumeHoraHue TeM WUnu § % = — ¢ HPUMCHEHHEM "
® 3] £ = WHTEPaKTURHBIX thopma
nn Pa3ENoOB/TEM IMCUMILTHHB z w = o
) 5 _ = 2 METOI0B MpPOMEAKYTOUH
E = E g O (8 uacax / %) ol
é g = |0 aTTecTaUMH
é E (no
© = cemecmpan)
= | g
=
I Tema 1. Texnonorus | 6 1-2 2 2 8 2 /50%
OpraHW3aLHK paboTs
CTPYKTYPHOTQ MOApazaeneHms
KOMIOAHUH
2 Tema 2.  [InaHuposaHue | 6 3-4 2 2 8 2/50%
AEATEJIBHOCTH  CTPYKTYPHOro
nogpazaeneHus
3 Tema 5. OCHOBHLIE 3JIEMEHTHI | 6 5-6 2 2 g 2/50% Peltrunr
OpraHM3alLMK KaK npolecca KOHTpOJIbL Nel
4 Tema 4. [eneruposauve | 6 7-8 2 2 8 2/50%
MOIHOMOYNH
5 Tema 5. Motupanua | 6 S-10 |2 2 g 2 /50%
nepcoHana CTPYKTYPHOTO
noApaszeneHns
6 Tema 6. Cucrema | 6 11-12 ) 2 2 8 2 /50% Petitunr
KOMMYHUKaUWH Opranu3alin KOHTpOnb NeZ
7 Tema 7. Kourtpone paloTel | 6 13-14 | 2 2 8 2/50%
CTPYKTYPHOIO NOApa3Aenenus
8 Tema 8  VYnpaeneuueckne | 6 15-16 | 2 2 8 2 7/50%
pelleHus B CTPYKTYpPHOM
noapazaeneHun
9 Tema 9. DyuxkuuoHanbHele | 6 17-18 | 2 2 8 2750% Pesitunr
noApazieneHus B KOHTPOAL No3
BLICTABOYMHON OpraHu3aluy




Beero 3a 6 cemecTp: 108 |18 18 72 18 /50% 3auer
Facmiane B ascnmnanne KIVKP -
WToro no agcuunnune 108 18 18 72 18 /150% 3auer

Conepmaﬂne JEKIIHOHHBIX 3AHATHH N0 JUCHMIIIHHE

Tema 1. Texnoaorusa opravuszanuy padoTel CTPYKTYPHOI'O NOJPA3AeA¢HUA KOMIIAHHH,

Conep:kanme Tembl. [lenw, 3amauu ¥ CYUIHOCTE YIPABIEHYECKOH JeSTEIHHOCTH.
OcuoBHble [IOHATHS MEHEDKMEHT, YIIPaBIEHHE, OpraHusanys, byHKUHOHATIBEHOS
noapaszencHyde. OCHOBHBIE KaTeTOPUM MeEHeIKMeHTa: OOBEeKT W CYOBEKT YIpaBJIeHHA,
OKpYyXarowas cpela (BHEILHAA W BHYTPEHHSs), IPHUHIUIEBI, MeTOALl ynpapincHust. Oprawel u
YPOBHM YIIpaBleHus.

Tema 2. Ilianuposanue AeATEJIBHOCTH CTPYKTYPHOIO NOAPA3JCTCHHSL.

Copepxxanue Tembi.  Kiaccuukanus IJIaHOB, KOTOpble pa3pabaTBIBAIOTCA B
oprann3anyd. [loHATHE OpraHH3allMOHHOrO IUIAHHPOBaHHA. MeETOBl OpraHu3alliOHHOTO
IIAaHUPOBAHHA. [Toustue CTpaTeruy, CTpaTeriydeCcKoro nlNanupoBaHHs. Drals! IIpomecca
cTpateruueckoro nianuporanus. Knaccuduxaums crpateruii. Crpareruu GyHKIMOHHPOBAHHSI,
Crparervy paszeutHg. Mcerounuky undopmanui, HeoOXOOUMBIC IS pazpaloTKU CTpaTeryy.
Ilonsitue Gusnec — nnana. OpHEHTHPOBOYHBIC pas3lenbl OusHec — ruiana. [loHsTHE MHCCHH.
Lleny u cxembl uxX QOpMHpPOBAaHMs B OpraHuzanuu. JIOHSTUS ONEPATUBHOrO TUIAHMPOBAHUS,
6IO,H}KCTE[ oprafyzalii, TAKTHKH K NOJIUHTHKH Opranu3alii.

Tema 3. OcHOBHbBIE 3/IEMEHThI OPraHU3AIHY KAK Mpolecca,

Copep:xxkanne Tembl. [loHsSTHe  opranM3aimdu, Kak  ¢YHKUHH  YNpaBJICHMS
noapazaeneHueM. [oHsATHe OpraHH3allMOHHON CTPYKTYphl. BHAB!I OpraHU3alliOHHBIX CTPYKTYP.
Crniocobr!l oucHuBanus 3MGCKTUBHOCTH OPraHH3alMOHHBIX CTPYKTYD yrpaeieHusi. OCHOBHEBIE
NPHHLIMIEL [IOCTPOSHHS  OPraHM3alMOHHBIX CTPYKTYp. OnpeneneHue 3¢gpekTUBHOCTH
OpraHM3alMOHHONH CTPYKTYphl. Pazjenenue tpyaa v ero Buael. PopmaneHas U HehopMalbHas
CTPYKTYpPBI opraHu3auni. [[poekTHpoBaHKe OpraHu3alliOHHOH CTPYKTYPHI TOAPa3IeNCHH.
Tema 4. /lererupopaHue noTHOMOYHIA.

Conepmaﬂne Tembl. llonsaTthe [OMHOMOYMH, Pa3HOBHﬂ,HOCTI/I OPraHru3allHOHHBIX
nonHomo4ui. JlemerupoBanue noiHoMouni. PactipenencHue opraHH3alHMOHHBIX HOTHOMOYHH.
Tumosas cxema nponecca MPHEKTUBHOR KOHUENUMH Nepejadyd NOTHOMOYME B OpraHu3aiiu.
Ob6crosTeNBLCTBA  PACIIPE/ICCHUS  OPTaHM3ALMOHHBIX — TMONHOMOYHMH B OpraHM3alliH.
[TOTIOKMTENBHBIE H OTPUIIATENBHLIE YEePThI [IEHTPAMH3AIMYA H JIEIECHTPATH3AUNH YIIPaBJIEHUs,
[MoHsTve  OTBCTCTBEHHOCTH. BHIBI  YIpaBICHUSCKOM  OTBETCTBCHHOCTH. JlOMKHOCTHANA
MHCTPYKLMA: NOHSATHE, CTPYKTYPBI, BHIOBl U NpaBuia coctaBieHus. [IpoBeaeHue HHCTpYKTaxa
pabOTHHKOB ITOIpa3IeICHHS.

Tema 5. MoTuBauusi NePCOHANA CTPYKTYPHOI'O IOApa3le/IeHUs

Copepxanue Tembl, [lopartue motuBaun. OcHOBHBIE (YHKUMK MOTHBaLMHU B cdepe
tpyna. lupamuna notpebuoctedt A. Macnoy. OcHoBHBIE (DAKTOpPE!, KOTOpBIE NOOYXAAIOT
pabOTHHKOB K BBICOKOIIPOAYKTHBHOMY TpYAY cornacHo Koxuenuww Y. bepuapaa. ['pynna
TMIHEHMYECKHX (AKTOPOB ¥ MOTHUBAIMOHHBIE (akropsl Teopun [epubepra. OcHOBHEIE
TpebOBaHUA, Ha KOTOPBIX JAOMKHA OazupoBaThes CHCTEMA MOTHBAIMHM Tpyda Ha YPOBHH




oprau3anuu. Mojenb MOTHBALMK Hepe3 OTPeOHOCTH. IBOJIOLUA MOTHRAIHOHHBIX TEOPHH
110 IIpoLeccHOMy npu3Haky. Mozens koMmnexkcHo# Teopun motuBanuu [Toprepa — Jloynepa.
JBONMIONUS  MOTHBalMOHHBIX  TCOPHH 1O  MATepHAILHOMY  MPH3HAKY.  DBOIHOIUSA
MOTHBAaUHMOHHBEIX TEOpHH MO coAeprkaTeNbHOMY Npu3HaKy. OOHenpuHATEIE COBPEMEHHBIE
HpHMBIe H HerHMBIe JKOHOMHYECKHE METOABI MOTHBAIITHH TpyHa NepCoHalla OpraHri3alliu. He
ACHEAKHBIC METOARl MOTHBAlHK IIEpCOHAIIA. OcHOBHLIE HEMATCPHANLHBIC CTHUMYNIbBI TpyHda
nepcoHaia, OCHOBHBIE CPE/ICTBA MOBBIIICHUS MOTHBALUH TPY/IA.

Tema 6. CucreMa KOMMYHHKAIHIT OpraHU3alHH,

Conepxanne Tembl. lloHdaTHe ynpasneHdeckod HHbopmanud. Krnaccudukanus
undopmanwu.  [lpuHuunel  wHboOpManMH.  YposBHHM — KOMMyHHKauud. Hanpagienus
komMMyuukaumn.  [lonstue  xomMMyHukanuonnoro — npouecca.  Mogens  mpouecca
koMMmyHHKauud. llomatms  obpartHod cBs3M M mIymMa. OJTanmbel  KOMMYHHKAIIHH.
KoMMyHHKaUHOHHBIE KaHATBI.

Tema 7. KoHTpoab paGoThI cTPYKTYPHOIO TToApa3Ae/ieHuUs.

Conep:xkanne Tembl. [lonsTue kontpons. OCHOBHBIE 3afaHusd KOHTposig. Ilpouecc
KOHTpOIIS B OpraHu3aluu. PaKTophl, KOTOpble 00YCNaBIMBAIOT JHANA30H KOHTPOMMPOBAHUS.
Buael konTpons. YupapiaeHue 10 OTKIOHECHHSIM.

Tema 8. Ynpapienueckue pemieHHs! B CTPYKTYPHOM MoApa3ae/ieHHH.

Copep:xanne tembl. llonstue pewenus. Knaceudrkauns ynpasieH4ecKHX peLIeHHH.
Dtansl pazpaboTKY, IPHHATHA U pealli3allui YIIpaBieHueckoro pemenus. Ocuosnbie GopMEL
YINPaBICHUSCKUX PEIUCHMH, KOTOPHIE IIPHHHUMAFOTCA HAa YPOBHE OpraHHzaimud. MeTonei
NpUHATUSA  YOPaBICHUYSCKHX  pellleHHH.  YCIoBHS, KOTOPBIM  JOJIKHBI  OTBEYaTh
YIPABICHYECKHUE PCIICHHA. METOI[LI MOAC/IHPpOBAaHKWA JJId OIITHMH3dAllUH YIPABJICHYECKHX
pelueHn .
Tema 9. @yHKIIHOHALHBIC TI0/IPa3e/eHHS B BbICTABOYUHOH OPraHU3alMH.

Copepxanne Ttembl. Mapketuur u paspurde. OpraHuzanus OTIENOB NPOIAKX.
[Tpou3BoaCcTBO M MorHcTHKA., OpraHuzanus pekiaMHoro odcnyxkmnsadus 1 PR. KonrpeccHrlit
MEHEKMERT. Y IIPABIEHUE YEJIOBEYECKUMU PECYyPCaMH.

Coaepmaﬂue IIPAKTHYCCKHX 3AHATHAA M0 JHCLHHILJIHHE.

Tema 1. Texxoytorusa opraHusauuy padoThl CTPYKTYPHOI0O NOApa3ieleHUs] KOMIaHHH.
Coaepxanue IpakTHyecKoro 3angarus 1:

[. Coop undopMaruu o padoTe OpraHU3alll U OTAENBHEIX €€ HOIpa3eIeHHsIX.

2 IToctpoeHue «epesa Neneiy».

Tema 2. I[lnanupoBanye 1eATeJEHOCTH CTPYKTYPHOIC noApasae/IeHH .

CoaepskaHHE TPAKTHYECCKOr0 3aHATHA 2:

1. Cocraprienue NepCcneKTHBHOTO [11aHa paboTe!l (PHPMBL

2. Coctapnenue iaHa paboThl MOApPA3NeTeHUss Ha TeKYIUE Mecsl, KBapTal Ha OCHORE
HOPMAaTHBHOIO, OaTaHCOBOrO, OFOIKETHOTO H IpapHuecKoro METONOB.

3. Coctarnienne otuera 0 pabore noapasAeIcHus 3a MecALl, KBapTal.

4. CoctarneHne oTueTa 0 paboTe moapa3aeaeH s 3a ro.

Tema 3. OcHOBHbBIC AJIEMEHTHI OPraHU3AINH KaK IpoLecca

Conep:kanHe NPAKTHYECKOro 3aHATHA 3:

1. [locTpoeHue opraHu3allHOHHOH CTPYKTYPEI 10 33IaHHEIM [TapaMeTpaM.

2. IlocTpoeHue Opraiu3alMOHHOH CXEMBbl CTPYKTYPhI U PMBbIL.



3. CoCTaB/ICHHE MTONOXKEHHH 0 (pPIpMC ¥ CTPYKTYPHBIX NOAPa3ACICHHAX,

Tema 4. JesiernpopaHHe MMoJIHOMOYHH,

ColepikaHue NPAKTHYECKOro 3aHATHSA 4:

1. JleaerupoBanye MOTHOMOUMH COTPYAHUKAM QYHKIMOHATBHOTO IOIPa3/IENCHHS.

2. CocTarJIeHUE TOJIKHOCTHOH HHCTPYKIIMH.

Tema 5. Morupanus nepcoHana cTpyKTYpHOro noapasaeieHns.

CoaepxkaHHe NPAKTHYECKOr0 3aHATHS 5:

1. Perrenue cuTyallMOHHBIX 33124 10 BBISIBIIEHHI) Pa3/IMYHBIX MOTHBALHMOHHBIX PYIII.
2. PazpaboTtka nporpaMmMpl MOTHBaLIMU COTPYAHHKOB MTOAPA3AEIICHHS.

Tema 6. Crcrema KOMMYHHKAIME OpraHH3alHH,

Coaep:kanue NpaKTHYECKOr0 3aHATHSA 6:

1. Knaccuduxanus prbopMaIii B II0Apa3ICICHHH.

2.0npeaenenue ypoBHEH H HapaBlIeHUN KOMMYHHKAUWH B HOApa3aeIcHUH.
3.0npenenenue 0OpaTHOM CBA3M U 1IyMa B [10/Ipa3ielieHHH.

4. OnpeneneHue KOMMYHHUKAUYOHHBIX KAHANOB B OAPa3/c/ICHHH.

Tema 7. KouTponk padoThl CTPYKTYPHOIC ITOApasae/ eHis.

CogepixaHde NPaKTHYECKOr0 3aHATHS 7:

1.PazpaloTka cXeMBI Ipoliecca KOHTPOJIA JeSITENbHOCTH COTPY/IHHKOB MOApa3ieIeHH s .
2.PacyeT hMHaHCOBBIX NOKA3aTENEH NCATCNBHOCTY OPraiM3alyH U €€ MOApa3ACIICHHMN.
3.PaspaboTrka Mep 110 noBblcHUIO hheKTHBHOCTH paboTHl MOApa3 e/ ICHHS.

Tema 8. Ynpar/ieHUecKHe pellICHUs! B CTPYKTYPHOM NOJIPA3/IC/ICHHH.

Copep:xanue npakTHYeCcKOro 3aHATHA §:

1. Pemenue pacueTHO-TpadMIecKyX 33124 [10 IPUHATHIO YIIPAaBIEHUECKHX pellleHui B YCIOBUAX
PHCKA 1 HEOIIPEAEIICHHOCTH,

2. [lpoBenenue ayanTa QyHKLUHOHAIBHOTO NOAPA3IC/ICHHS W IIPOBCICHHE KOPPEKTHPYIOLINX
JefdcTBRUHA 110 YCTPaHCHHIKD BRIABJICHHBIX HEAOCTATKOR.

3. Pelnenue cuTyalMoOHHBIX 3a1a4 110 IPHHATHIO YIIpaBIeHYeCKHX PelIeHHH.

4. lenoras urpa «Mo3roBoH LITYpM».

Tema 9. @yHKIMOHANBHBIE IOAPA3AE/JeHHA B BEICTABOYHOH OpraHu3amuu.
Coaep:xaHue NPaKTHYECKOro 3aHATHA 9:

1. OnpeneneHue CTUIS YIPABICHAS B KOHKPETHOH CHTYallHH.

2. CocTaBieHue CTPYKTYPHOH CXeMBI TOJMUHEHHOCTH B OPTraHH3allHM.

3. CocTaBiieHHe CTPYKTYPHOH ¢XeMBI TOAYHMHEHHOCTH B ITOJpa3AeicHHH.

5. OBPA3OBATEJIGHBIE TEXHOJOI'MH

B mpenomaBaHMM JMCUMILIMHBL  «Yrpasienue QYHKYUOHANbHUIM  ROOPA3OEICHUEM
opeanuzayuyy  WCIONB3YIOTCS — Pa3HoOOpasHee  O0pa3zOBATENBHBIE  TEXHONOTMHM  Kak
TPA/MIIMOHHBIC, TAK ¥ ¢ IPUMEHEHUEM aKTUBHBIX M MHTEPAKTUBHBIX METOA0B O0YUEHHUS.

AKTHBHBIE U MHTEPAKTHBHBIC METOAB! O0YUECHHS:

—  Ananuz cumyayuti (mema Ne3, §);
- Humepaxmusrvie rexyuy (mema Ne 1 — 9)
Hpyeoe:
—  Pewenue pucuemno-epagpuvecrkux saoay (mema Ne 8);
—  Paboma 6 maneix zpynnax (mema Ne§);
— Henosas uzpa (mema Ne&).



6. OUEHOYHBLIE CPEACTBA JAJi1 TEKYILEI'O KOHTPOJA YCIIEBAEMOCTH,
IIPOMEXYTOYHOM ATTECTALIMH 10 UTOIAM OCBOEHMSI JUCIIMIIJINHEL K
YUYEBHO-METOJAUYECKOE OBECIEYEHHAE CAMOCTOSTEJNBLHON PABOTBI
CTYIEHTOB
Texyluuil KOHTPONbL YCIEBAEMOCTH (peHTHHI-KOHTpoNts 1, pPEeHTHHI-KOHTPOJIBL 2,
peHTUHT-KOHTPOJIb 3). THWIOBBIE TECTOBBIE 3aAaHMs INIA IPOBEACHUS TEKYIIEro KOHTPONS
NMPUBEICHBI HHUXKE.

Bonpock! kK peliTHHI-KoOHTpO 110 No 1:

1. [emm, 3anaun ¥ CYIIHOCTE YIIPABICHUYECKOH JIeATENBHOCTH.

2. OcHOBHEBIE NOHATHA MEHEIXXMEHT, YIpaBleHHE, opraHuzalusd, QYHKIMOHAIBHOE
noapasfencHue.

3. OcHOBHBIC KaTETOPHH MEHEIKMEHTA: 00BEKT ¥ CYOBEKT YIPaBICHHA.

4. Oxpyxawoinas cpeaa (BHCLIHSA M BHYTPSHHSIA).

5. llpuHUKNBL, METOAB] YIIPaBICHHS.

6. Oprans! ¥ YpOBHH YyIIpaBJIeHHUS.

7. Knaccugukanus 1aHOB OpraHH3aiuy.

8. [MousTHE OpranM3allMOHHOTO NIaHUPOBAHHS.

9. MeTo/ibl OPraHM3aluoOHHOIO MIIAHHPOBAHHUS.

10. Ilonatue cTpaTeruu, CTpaTerniyeckoro MjIaHupoBaHus.

11. Draner mpolecca CTPaTernyecKoro MIaHUPOBAHHUS.

12. Knaccudukauus crpareruil. Ctpateruu ¢pyHKUMoHUpoBaHUs. CTpaTerny pa3BUTHA.

13. Mcrounuky uHpopManuu s pa3paboTKU CTPaTErHy.

14. TTousitue Gu3Hec — nnada. OpUEHTHPOROYHEIE pa3iesIbl OM3HEC — IIaHa.

15. lloHatue MuccHu. Lleny u cxeMbt X POPMUPOBAHHUS B OPTaHH3AIHH.

16. TloHaTHS ONEpaTHBHOTO IUIAHHUPOBAaHHs, OIOJDKETa OpraHW3alldiH, TakTHKH H
HOJIMTHKH OpraH{3allniM.

17. [longarre oprannzanny, Kax QyHKUHH YIpaBIeHHA 0APa3AeNeHUEM.

18 Tousitue opraiu3anoHHON CTPYKTYpEL. BUIBI opraHU3allMOHHBIX CTPYKTYP.

19. Cniocobw1 onennBanus 3)GEeKTHBHOCTY OPraHU3alHOHHBIX CTPYKTYD YIIPaBICHHS.

20. OCHOBHEIE NPUHIMIE TOCTPOEHHUS OPraHU3allMOHHBIX CTPYKTYP.

21. Onpenenenvie 3QPEeKTHBHOCTH OPraHU3aLMOHHON CTPYKTYPEI.

22. Paznenenue Tpyna ¥ €ro BUIHL.

23. ®opMmanbHas U HepopManbHas CTPYKTYPBI OPraHH3aLHH.

24, TIpoeKkTHpOBaHHE OPraHW3AlMOHHON CTPYKTYPB! NOApa3aeseHHU .

Bonpocsl K peliTHHr-KOHTpOI0 Ne 2:

[. IousTie rronHomMouni. Pa3sHOBHIHOCTH OpraHH3alluOHHEBIX IOTHOMOYHIT.

2. Jeneruporanne NoJHOMOYHH. PaclpesieneHne OpraHu3allHOHEBIX OJHOMOYHH.

3. Tunoras cxema mporecca 3$¢PeKTHBHON KOHUENMIMM Nepeiavyd I[IOJMHOMOYUH B
Opra"HU3aiHi.

4. O6CTOgTENBCTRA PACIIPE/IETIEHHS OPraHU3AIIMOHHBIX IIOJJHOMOYHH B OpraHH3aLHH.

5. HonoxuTenbHBIE W OTPHIATENBHBIE 4YepTBHl HEHTPATH3alMK M JEleHTpaIH3aldy
YIPABJICHHS.

6. TloHsTHE OTBETCTBEHHOCTH. BH/IBI YITPABICHYECKON OTBETCTBEHHOCTH.

7. JOoMmKXHOCTHAS HHCTPYKUUSA: IOHITHE, CTPYKTYPHL, BUbI U IpaBUia COCTABIICHU.



8. IIpoBeicHHE MHCTPYKTAka PaDOTHUKOB T10pa3aeIcHU.

9. lonarue motusauny. OCHOBHbIC (PYHKLUHA MOTHBALMH B cepe Tpya.

10. [Mupamuna noTpedHocTelt A. Macnoy.

11. OcHoBHEIE (aKTOPLI, KOTOPBIE MOOYKAAT PabOTHUKOB K BBICOKOIPOIYKTHBHOMY
Tpyay cornaceo koHUenun Y. beprapaa.

12. I'pynna rurueHHYecKuX GaKkTopoB U MOTHBAUMOHHEIE dakTops! Teopun [ eprbepra.

13. OcHoBHBIC TpeDOBaHHSA, HA KOTOPBIX AODKHA Oa3MpPOBATBCS CHCTEMZ MOTHBALIHH
TpyZJa Ha YPOBHH OPraHH3aLHH.

14. Monens MOTHBAUMK Yepes TOTPeOHOCTH.

15. DBONOLKA MOTHBAIMOHHBIX TCOPKH N0 NPOLECCHOMY IIPH3HAKY.

16. Mogens komnekcHoH Teopun Motueauuu Iloprepa — Jloynepa.

17. DBomoUYS MOTHBALIHOHHEIX TCOPHH 0 MAaTEPUATTEHOMY [I[PU3HAKY.

18. 3BONIONMA MOTHRAIIMOHHEIX TCOPHH 110 COAEPKATEIBHOMY NIPU3HAKY.

19. OOluenpuHATEIE COBPEMEHHBIE IIPAMBIE M HENpPsAMBIE 3KOHOMMYECKHE METO/BI
MOTHBAllHH TPY/a epcoHalia OpraHu3aliHy.

20). He neHexHble MeTOABI MOTHBALIMU [IepCOHAlIA.

21. OcHOBHEIE HEMaTepHabHEIE CTUMYNE TPYAa TIepcoHaNa.

22. OcHOBHBIE CpeACTBA MOBHIICHUS MOTUBALHY TPYAA.

23. llonsaTue ynpaeneH4eckoi uEdopmanmu. Knaccupuxauusa nHpopManuH.

24. Tlpuatmne! HHGOPMAaLUH. Y POBHH KOMMYHUKalHK. HanpagneHus KOMMYyHHKAIHH.

25, TlonsiTHe KOMMYHHKAIIMOHHOTO TTpoliecca. MoIens Ipolecca KOMMYHUKALHH.

26. [loHaTHs 0OpaTHOM CBSI3H U LIyMa,

27. DTansl KOMMYHHKaLUKH. KOMMYHUKALHOHHLIE KaHAMbL.

Bonpocsl k peHTHHr-KOHTpOI0 Ne 3:
. Ilonarue KOHTPOIA.
. OCHOBHEIE 33/IaHUST KOHTPOJIS.
. [Iponiecc KOHTpPONA B OpraHU3alkH.
. @aKTopbl, KOTOPBIE O0YCIARIMBAIOT JHANA30H KOHTPOJIHPOBEHHS.
. Bujibl koHTpOIIA.
. YrpapieHUE 1O OTKIOHEHHUSM.
. [TonsTue pemenust. Knaccuduranus ynpasieHYeCKUX pPelIcHHI.

QO =] N b B L) N

. D1ansl paspaboTKu, IPUHITHS U PEATU3allH YIPaBICHUCCKOTO PELIeHHS.

O

. OcHOBHBIE (OPMBI YMPABICHUYECKUX pELIeHHH, KOTOphIE NMPHHUMAKOTCS HA YPOBHE
OpraHu3anMH.

10. MeToap! NpUHATHS YIIPAaBIEHUYECKUX pellIcHHH.

11. YcoBUS, KOTOPEIM JOKHB] OTBEYATh YIIPABIEHYSCKHE PELLICHHUA.

12. MeTonp! MOJETHPOBAHHS [U1 OIITHMHU3AINH YIIPABICHIECKHX PEUICHUH.

13. IlonsiTHe pyKOBOICTBA, INIEPCTBA, BIACTH.

14. O6mue 4epThl U OTNHYHS MEKIY PYKOBORHUTENIEM H JIHIACPOM.

15. McTouHMKH BIacTH B OpraHd3allid ¥ HMX BIHSHME Ha CTUNL ynpasichusa. bamanc
BJAaCcTH B yNPaBIEHUH.

16. ®opMEI BIACTH U YIPABJISHYECKOTO BAUSHHUA.

17. Mojens BIUSHHES PYKOBOOUTEIS Ha II0JYHMHEHHBIX PAOOTHHKOB.

18. Tumnsl ynpasneH4eCcKoro BIUSHUSA B TOPU3OHTANBHEIX B3aUMOOTHOIISHHSX,

19. lloHsATHE CTHIIA YIIPABJIEHUA,



20. TloBeIeHYECKUHA LOAXOL,

21. Knaccuduxaluus cTiiiel yIpaBleHus.

22. XapaKTepHCTHUKa CTUIICH YIIpaBlIeHuS.

23. daxTopkl, KOTOPEIE BJIMUSIOT HA IOBEACHNUE PYKOBOIUTECIA.

24, Ilpuémel, ¢ MOMOIIBIO KOTOPBIX PYKOBOIUTENE MOKET BIMATL HA NYTh HIIH CPE/ICTBA
JOCTHRKEHNS LEIIEH.

25. Ctunu yopaBiedus.

Bonpocel k 3a4ery:
1. Ienn, 3ana4u u CyIHOCTL YIPABICHYECKOH NEATE/ILHOCTH.
2. OcHOBHBIC TOHSATHS MCHE/OKMEHT, YNPaBI€HME, OPraHu3auusi, (GYHKIHOHATLHOE
nojpazfeseHue.
3. OCHOBHBIE KATErOPHH MEHE/DKMEHTA: OOBEKT ¥ CyOBEKT YIPABIICHHA.

-

. OKpyxarollas cpeaa (BHEIHA U BHYTPEHHAA ).

5. llpuHIUIIB], METOAB] YIIDABIIEHHS.

6. OpraHs! 1 YPOBHU VIIPABJICHUS.

7. Knaccudukanus miaHoB OpraHH3allyH.

8. IlonsTHe opranU3alMOHHOTO TIaHUPOBAHHUS.

9. MeTobl Oprani3alioHHOro yIaHUpOBaHUA.

10. IlonsTHE CTpaTeruy, cTpaTernyecKoro MIaHHPOBaHUA.

11. DTansl mpouecca cTpaTeTMyYecKoro IIaHHpOBaHHA.

12. Knaccudukauus crpareruit. Ctpareruu GyHKIMOHHPOBaHUSA. CTPATErHHM pa3BUTHS.

13. McTouHuKH UHGOPMAITHE 114 pa3pad0TKH CTPaTerHH.

14. Tloustue 6u3zHec — miada. OpHEHTUPOBOYHBIEC pa3/ieNbl OH3HEC — I11aHa.

15. lousitne muccuu. Llenn u cxeMb! X GOPMHUPOBAHWUA B OPraHU3aLKH.

16. TToHsATHS ONEPATHBHOIO IUIAHMPOBAaHHA, OOMXKETA OpraHu3alHd, TAKTHKH H
NONUTHKH OPraHuzaluy.

17. Tlousrtue opraHuzanpi, kak QYHKIIUYE YIIPaBIeHHS I0Ipa3IcICHHCM.

18 [TonsTHE OPraHU3aMOHHON CTPYKTYPhL. BHIBI OpraHu3allMOHHBIX CTPYKTY].

19. Crioco6n! orieHBaHuA 3QEeKTHBHOCTH OPraHH3aLHOHHBIX CTPYKTYD YIIPABIEHHS.

20. OCHOBHEBIE NPHHILKIIEI OCTPOCHHS OPTaHM3aUMOHHBIX CTPYKTYD.

21. Onpegnenenue 3¢ HeKTHBHOCTH OPraHU3allHOHHOMH CTPYKTYPHL.

22. Paznenenue Tpyaa v €ro BUIBL

23. GopmanbHag ¥ HegopMaabHas CTPYKTYpPHI OpraHH3alHH.

24. [lpoexkTupoBaHue OpraHU3alHOHHONA CTPYKTYpHI HOApa3acieHHu .

25. IlonsaTre moaHOMOYMH. Pa3HOBHAHOCTH OPTaHH3aUMOHHEIX TOTHOMOIHIA.

26. Jlenernuposanue noaHomounii. Pacripenenenye oprani3aOHHBIX IOJTHOMOYHA.

27. Tunopas cxema mponecca 3¢GGheKTUBHOH KOHIENIHMH TepeAays MONHOMOYHH B
OpTaHM3allkH.

28. O6CcToATENBCTRA PACIIpENEICHHs OPTaHU3allMOHHEIX [IOTHOMOYHH B OpraHu3alliy.

29. TMosioxuTeNbHBIE W OTPUIIATEIbHBIE YEPThl UEHTPATH3AUMH M JElEHTPaTH3allHH
YIIPABJICHHUS.

30. [lonstre OTBETCTBEHHOCTH. BHBI yIpaBIeHYECKOH OTBETCTBEHHOCTH.

31. JIO/mKHOCTHAS. MHCTPYKIIHS: [IOHSTHE, CTPYKTYPbL, BH/Ibl M IIPABHIIA COCTABJICHHS,

32. IlpoBeneHne HHECTPYKTaXa pabOTHUKOB IOoApa3sieNeHH L.

33. IToustre moturanuu. OCHOBHBIC PYHKIMU MOTHBAIMK B cepe Tpyna.



34. upamuna nmotpebHOCTEH A. Macnoy.

35. OcHOBHBIE (GaKTOPBI, KOTOPHIE HOOYXIAIOT pabOTHHKOB K BBICOKONPOAYKTHBHOMY
Tpyay cornacHo Kouneniud Y. bepuapna.

36. I'pynna rurueHudeckux GakTopoB H MOTHBAIMOHHEIE hakTopkl Teopu [epudepra.

37. OcHoBHBIe TpeboBaHMs, Ha KOTOPHIX JODKHA 0a3zHpOBaTBCS CHCTEMA MOTHBALMH
TpyZa Ha YPOBHH OpTraHH3aIluH.

38. Mozens MOTHBaIIMK depes TOTPeOHOCTH.

39. JBouoLHs MOTHBAIIHOHHBIX TCOPUH 110 IIPOLECCHOMY IIPH3HAKY.

40. Mojiests KOMILIEKCHOH TeopuH MmoTusanuu [optepa — Jloynepa.

41. DBOMIOIMS MOTUBAIIMOHHEIX TEOPUH 10 MATECPHAIBHOMY IIPH3HAKY.

42. Jponrolus MOTHBAIIMOHHBIX TEOPHH 110 COMIEPKATENBHOMY IIPU3HAKY.,

43, OOmenpuHsATbe COBPEMEHHBIE MNPAMBIE H HENPSAMBIE JKOHOMMYECKHE METObI
MOTHBAIIMH TPY/a IIepcoHana OpraHA3aiy.

44. He nexeKHbIC METOIBI MOTHBALKMH [ICPCOHATIA.

45. OcHoBHBIC HEMaTepHaTbHBIC CTHMYIIBI Tpya IepcoHana.

46. OcHOBHBIE CpeACTBA OBHILICHUS MOTHBALIHH TpYa.

47. [TonsaTue yrnpapieH4eckod uHpopMatnu. Knaccupurauus HHOOpMaliH,

48. [Ipunnune! vHGopMauKuH. ¥ pOBHH KOMMYHHKaLMK. HanpaBieHus KOMMYHHKAIIWH.

49. [loHATHEe KOMMYHHKAIIHOHHOTO ITpotecca. MoJiens npouecca KOMMYHHKALIHH,

50. IlonaTus oOpaTHOH’ CBA3M U LIyMa.

51. Dranmel KOMMYHHKALHH. KOMMYHHKAaIHONHbIC KaHANEL.

52. Iousitue kKOHTPOIA. OCHOBHBIE 3aTAHHUS KOHTPOS.

53. Ilpouecc KOHTPONA B OPraHU3aIMH,

54. @aKkTOpHl, KOTOPBIE 00YCIaBIMBAIOT AUANIa30H KOHTPONHPOBAHUS.

55. BUabl KOHTpoIA. YTIpaRIEHHE HO OTKIQOHECHHIM.

56. Iloustre pemienud. Knaccudukans yrnpaBieHUECKUX PeLICHH.

57. Dransl pa3paboTKH, IPUHATHS W PEaNU3aliy YIIPaBIeHUSCKOIO PEeleHHUS.

58. OcHOBHEIE (POPMEI YNPABIESHUECKUX PelIeHHH, KOTOPEIE TTPHHUMAIOTCA Ha YPOBHE
OpTaHHu3alyHy.

59. Metoapl NpHHATHS YIPaBIeHUSCKHX penIeHrH.

60. Ycnorus, KOTOPHEIM JOJKHBI OTBEYATE YIIPABICHUYECKHE PEIICHHS.

61. Meroasl MO/ICTUPOBAHYA 114 ONTHMH3AIMY YIIPABIEHIECKHUX PEILISHHH.

62. TlousTHe pYKOBOJCTBA, NMAEPCTBA, BnacTH. (JOmMIHE YepThl M OTIMYHS MEXIY
PYKOBOJAWTENEM H JTHUACPOM.

63. VcrouyHukd BIacTy B OpPraHW3aldH M HX BIMSAHHE HA CTHIb YIIpaB/IeHHS. bananc
BIaCTH B YIIPABJICHUH.

64. ®@opMEI BIacTH M YIIPABJIEHYECKOTO BAHSHHA. Monenp BIHAHUSA PYKOBOIHTENS Ha
MOAYHHEHHBIX paOOTHUKOB.

65. TUIB! YIIpAaBIEHYECKOrQ BIMSHUS B TOPH30HTAILHEIX B32UMOQOTHOIICHUSIX,

66. llousTtue cTuns ynpaeneHus. [lopencHyeckuit moaxoa.

67. KnaccuduKanus cTHiIeH ypaBieHns. XapaKTepucTHKa CTHIeH yIIpaBIcHHUS.

68. QaKTOpBL, KOTOPLIC BIMAIOT Ha NOBEISHNE PYKOBOIUTEIIS.

69. IlpuéMBl, ¢ TOMOLIBIO KOTOPBIX PYKOBOAUTENL MOXKET BIUATEL Ha MYTh HITH CPE/CTBA
JOCTHXEHHS LIEJIEH.

70. CTHITH yrIpaBIICHHUA.



Ilepedens BONpOCOB caMOCTOATEILHOM PadoTHI:
1. CrucremaTiyeckas popaboTKa KOHCIEKTOR 3aHATHH, yucOHOR 1 CHelUallbHOM TeXHHUECKOH
JIUTEPATYPHI.
2. IlogroroBka K MpakTHYECKHUM padoTam.
3. AHanu3 nyOnHMKanni B IEPHOIWYECKHX U3/IAHUSIX W MaTepuaiax y4eOHEBIX mocoOui.
4. Coop uHpopManu 0 padoTe CEPBUCHBIX OPraHH3alHK U OTAEIBHBIX €€ MOpa3IeIeHUIH.
5. Uzyuenue pasnuyHbIX BUOOB HHCTPYKTaxka pabOTHHKOB.
6. COop ¥ aHanu3 HHOOPMaLKHK O KavecTse padoThl II0Apa3Ae/IeHHU.
7. TTpoReIEHHE CPABHUTENBHOIO AHAIN3A PA3JIMYHBIX TUIIOR OPraHM3AUHOHHBIX CTPYKTYD
YIIPABJIEHHSL.
8. CocraBieHue CXeMbl CTPYKTYpPbl OHU3HEC-TITaHa.
9. IlpoBeacHue CpaBHUTEILHOIO aHATH3A BUIOB KOHTPOJIS.
10. QueHKa BAPHAHTOR YHPABIEHUYECKOIO PEIIEHHSI.
11. OueHka ypoBHs 00LIEHHA ¥ onpeneneHue npodnem obLueH#H.
12. Ananmm3 KOHGIIMKTHEIX CHTYAUU# B TPYNINE U ONpeacNeHUE IPHIUH UX BOIHUKHOBEHHS.

13. Cocrasnenue cxemsl «Knaccudukaius npeanpusTHii cepBrCay.
14. Cocraenenue cxembl «Mexanuzm o00pasoBaHus (QODMaIBHEIX M He(OPMAIBHBIX

Oprasu3almis.

15. Tlomroroeka coobmeHna no Teme «llpolecc TPOEKTHPOBaHUS OpPraHM3aLHOHHEBIX
CTPYKTYD».

16. IloarotoBka cooOmeHud mo TeMe no TeMe «OpraHu3aldOHHAs CTPYKTYpa MpeAnpUATHS
cepRHCcay.

17. lloaroroska cooOHIeHMS [0 TeMe « MOTHBAIIMS Ty TELIECTBHIAY.
18. CoctaBienue cXeMbl « MOTHBALHS MYTCILICCTBHIDS.
19. CocTaBneHue cxeMbl « TeXHOJNOTHA KOHTPOJIS.
20. CocraelieHre KOHCIEKTOR MO TeMe «DYHKIIMH YIIPABICHUS B CEPBHCEY.
21. Tloprotopka u odopMmieHHe ZoKNaza Ha TeMy «MHIWBHIyalbHBIE CTWUIM [PHHATHS
peleH .
22. [loaroroska u odopMICHKE NOKAAN Ha TeMY «bnaronpHATHBIA peXUM U YCIIOBHA TpyJa Ha
IPeNNpPUITHU CEPBHCAY.
23. Tlonrotopka cooOIUEHUA [0 XYIJOKECTBEHHOMY OGQOPMJICHHIO HHTepbepa pabouero
KabHHeTa.
24, lloaroToBka coobieHus Ha TeMy «OCHOBHBIC HallpaBICHHS PallMOHATBHOM OpraHMzalliH
Tpynan.
25. TloaroTtoska coodieHus Ha TeMy «CTHMYIMPOBAHUS TPYa».
26. CocTapieHHe KOHCIIEKTOB MO TeMe « Y IpaBlieHHe MpoIeccaMy TPYIa B CEPBHCER.
27. Cocrasnenue cxembl « [eXHONOTUS OpraHH3aliy | IpOBEACHHS IETOBEIX COBEINAHUHY.
. Pazpaborka THIOBOM NIaHUPOBKH KOMHATE COBEIIAHKHH 1 IENOBLIX BCTPEY.
. Cocrasnenue cxemMbl KOMHATH COBEIIIAHUH U AETIOBBIX BCTped.
. [oaroroska coobleENs Ha TeMY «MeToAbl BEAEHUs IEPETOBOPOBY.
. [loaroroeka coobieHUs Ha TeMy « THIIBI KOHGIHKTOBY.
. Cocragnenue cxeMbl «MoJens KOHMIUKTAY.

[Toaroroska coobmenuss mo teme «OpraHuzanus [IPOBEJNEHUS JeNOBBEIX COBEINAHKH,
MEepPErOBOPOB, IPE3CHTALIMHY.
34. Iloarorosxa coobieHus 1o TeMe «CepBUC Kak 0OBEKT yNPaBICHUIY.
35. TloprotoBka noknaja Ha temy «CpencrBa OpITEXHUKH, NMPUMCHACMBIC B TYPUCTHUCCKOH
(dpupme».
36. Ilomroroska cooOLICHUA IO XYAOXKECTBEHHOMY OQoOpMIEHHIO HHTepbepa pabouero
KaOWHeTa.

QoHI OLCHOYHBIX CPEICTB NS NPOBEICHHUA ATTECTallMH YPOBHS CHOPMHPOBAHHOCTH
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KOMIIECTEHLHH o6yqa}omnx051 HO JHCHHIIMHE OCIJOPMJ'IHCTCH OTIOCIBHBIM JOKYMCHTOM.



7. YYEBHO-METOJHYECKOE H THOOPMAIIMOHHOE OBECIIEYEHUE

AUCIHHUIIJINHBI
7.1. KnurooGecneyeHHOCTD
HaumMeHoBaHWe TUTEPATYPH: ABTOP, HA3BAHHE, BUA I'oa KHHUI'COBECTIEYEHHOCTD
W30aHAA, H30aTeNLCTBO M3TaHus
KonunyecTeo Hanuuue B 3NeKTPOHHOH

3KISMIMNAPOB U34aHHMH
B Oubnuoreke Bal'y B
cooTBeTcTBUK ¢ PIOC

BO

Gubnnoreke Bal'y

=
2

OcH

OBHaf NUTEpaTypa

1. Moteimuuaa, M. C. MeHeKMEHT B COLIMANIBHO-
KYABTYPHOM CEPBHCE B TYPH3IME: YHeOHMK ANTA By30B
/ M. C. MoTtewnna, A. C. Bonswakos, B. H.
Muxaiinos; noa pemaxumeii M. C. MoTbiwuHoi. —
2-e W30, uMcnp. ¥ Jon. — Mockea: M3aaTenscTeo
FOpaiit, 2020.— 282 c. — (Bbiciuee obpasosaHue).
— ISBN 978-5-534-10440-0. — 3BC Opaitt

2020

htips://urait.ru/becode/456053

2. Pepenesa, M. H. MeneasMeHT B COUHATLHO-
KYJNLTYPHOM CepBHCE M Typusme: yuebHOe nocobue
ans sysos / M. H. ®ezenesa, B. [1. Hexopowkos, JI.
K. Komaposa; oteeTcTBeHHBIH pegaktop B. IL
HexopouikoB.— 2-e¢ w3x., nepepab. ¥ Jon. —
Mocksa: M3garenscrso KOpaiir, 2020. — 205 ¢. —
{Bbicwee obpazosanue). — ISBN 978-5-534-06479-
7. —3bC OpaliT

2020

https://urait.rw/bcode/452688

P

3. Koprosa, M. A. MeHeDKMEHT OpPraHU3aLnK;
yuebHoe nocobure ans sysor / M. A. Kopropa. — 2-¢
U3, ucnp. u gon. — Mocksa: Manatensctro HOpafrT,
2020, — 197 c. — (Bricuiee obpazoranne). — [SBN
978-5-534-10829-3. — ObC Opait

2020

https://urait.ru/bcode/455225

JHonoaHWTeRbHAA THTEpaTYpa

I. HOopouuna, JI. A. OpraHmsauus W TEXHOJOTHA
AOKYMEHTAUHOHHOro  obecneyeHWa  YMPaBACHHA:
yueOHHK M npakTHkym ans eysos / JI. A. JlopoHRuHa,
B. C. Upumukoea. — Mocksa: Mzaatensctro KOpaliiT,
2020. — 233 ¢. — (Bsiciuee odpazosanue). — ISBN
978-5-534-04568-0. — BBC paiir

2020

https://urait.ru/becode/d 50483

2. Munn Pobept KpucTu YnpaeieHue pecTopaHoM
[DnexrponHslii pecype]: y4eOHMK 74 CTYAEHTOB
By30B,  00yualolMXcs M0 CNeuHafibHOCTAM
«CounansHO-KyALTYPHBIE  CepBHC M TYPH3MY®,
«JKOHOMMKa W YNpaBleHWE Ha NPEANPHATHH (B
cihepe cepeuca)», «MeHemKMEHT B cepe yCIyr»,
«¥Ynpasnenue — nepconanom»/  Muan  Pobepr

2017

http://www.iprbookshop.ru/8
1705 .htm|




KpueTu— NeKTpoH. TEKCTOBBIE fanHble.— MocKsa:
IOHUTH-JAHA, 2017 — 536 c.— 2BC «IPRbooks»

3. Anuynos A CouwmanbHo-ncuxonoruveckasn 2017 http://'www.iprbookshop.ru/8
QUEHKa nepcoHana [ JnekTpoHHbli pecypce]: yuebHoe 1561.html

nocobue ANd CTYNEHTOB BY30B, O0y4alOilUXC# TI0
CNEUHANTBHOCTAM ((yﬂpaBJ]EHI/Ie EPCOHANOM”,
«MeHemxkmeHT  opraHHzaudu»,  «[lcHxonorua»/
Anuynoe A4, Kosanee B.B.— Dnektpon.
TeKCTOBbIE JaHHutie.— Mockea: FOHMTU-JTAHA,
2017.— 391 c— 3BC «IPRbooks»

7.2. llepuoanyeckue H31aHUA
1. MeHemKMEHT Cero/ias.
2. YrpaBieHHEe KOMIIaHHEHN.
3. T'eHepankbHbI# TUpPEKTOP.
4. JlenoipoOn3BOICTBO.
5. Pocculickuil sxkypHaT MEHE/KMEHTA.
6. JIunepcTBO U MEHEKMEHT.

7.3. UaTepHeT-pecypcenl

. www turprofi.ru Ilopran ans TyparesTa

. www.tourdom.ru [ Ipodeccnonanbubli TYpUCTHISCKHE TOpTat

. www.tonkosti.ru 2neKTpoHHas TYPUCTHYECKAs! SHUHKIONEANs

. www.russiatourism.ru OQuImansuLIi caifT OenepanbHOTO areHTCTRa o Typu3My PO

. www.bizoffice.ru Caitt «Ynpasneuue 3000».

. www.Grandars.ru.CaliT « DHIIHKIIONCANA IKOHOMHCTA.
www_grandars.ru/college/biznes/upravlenie-personalom.html bu3Hec. YipagneHue
MIEPCOHATIOM.

—
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8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYHEHHUE AUCIIUTIJINHBI

HOns peanuzalMyM HaHHOM JUCHUIUIMHBI HMEIOTCS CHEMUalbHBIE IOMCUICHHS I
MIPOBEACHNSA 3aHATHH JIeKYUOHHO20 MunG, 3AHAMUL NPAKIMUYECKO20/1ab0pamopHo2o mund,
ZPYHNOBHIX U UHOUGUOVATLHBIX KOHCYILMAYUL, MEKVIUE20 KOHMPOIA U NPOMEIICYMOUHOU
QMMECMAayul, a MAKice NOMeujeHus 018 CAMOCMOAMENbHOU PABOMbL. ayIMTOPHH, OCHALUEHHbIE
MYJIbTHME HA 000PYIOBAHHEM, KOMIIBIOTEPHBIE KIACChl ¢ JOCTYNOM B HHTEPHET, ayIHTOpPHH 0e3 cnel.

00OpYIOBAHYSL.
flepeyeHs HCMONB3YEMOTO JIMLEH3MOHHOrO NporpamMmHoro obecnevenus: Microsoft Office.



PaGouas mporpamMma IHCIMILIMHBL COCTaBNeHa B cooTBeTcTBHH ¢ TpeboBanuamu GI'OC BO mo
nanpasienuro 43.03.01 Cepsuc
[Mpodune "CounoKyIbTYpHBIH cepBUC”
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