MuHHCTEPCTBO HAYKH U Bbicmiero ofpasopanus Poccniickoii @enepanuu
DejiepalibHOE roCyapCeTBEHHOE OFODKETHOE 00PA30BATENBHOE YUPEK/ICHHE
BBICIIIETO 00pa30BaHUs
«BiaguMHpcKHil rocyJapcTBEHHbIH YHHBEPCHTET

umenn Asiexcanapa I'puropbesuya u Huxonas Lpwfoy e

4 AH0E O %
:\ * :J‘gﬁf:m yuugggg_aﬁ‘a;oe
o 5ot Caone et 176, 2 IR

2
3 FTTar
AL e

" AA. ITanduior

A019'r,
PABOYAS ITPOIT'PAMMA JIUCITUTIJIMHBI
CEPBUCHBLIE YCJIYT'U B MICE - UHIYCTPUH
Hanpasnenue noaroroBkd — 43.03.01 Cepsuc
[Tpoduns/mporpaMma HOATOTOBKH — «COLHOKYTLTYPHBIA CEPBHCY
VpoBeHb BbIcIero odOpaszopanus — OaKajaaspuatr
dopma 00yuenust — Ounas
®opma
I[Mpaktuu. | Jlabopar. TIPOMEKY TOUHOM
Tpynoemxocts | Jlekunwu, CPC,
Cemectp 3aHATHS, | paboThl, aTTecTanun
3a4. ej1,/4ac 4ac. yac.
yac. Jac. (9K3./3a4eT/3a4eT ¢
OIICHKOI)
6 6/216 36 36 - 99 Dk3ameH (45)
Wroro 6/216 36 36 - 99 Dx3ameH (45)

Bnamumup 2019




1. IIEJIU OCBOEHUS JIMCITATLIMHBI

Ilear ocBoennsi aucnuminnbl «CepBuchpie yenyru B MICE - unpycrpun» —
(opMHpOBaHKE y CTYJIECHTOB CUCTEMBI 3HAHHH OCHOB METOJI0JIOTHH OPraHU3alluy | YIIpaBIeHHs]
JICTIOBBIMH MEPOIIPHATHAME B HIIYCTPHH TypH3Ma; (opmupoBaHue Ju(depeHnpoBaHHEIX 110
YPOBHSAM KOMIICTEHIMH, MPO(GECCHOHANBHBIX YMEHMIl, HABBIKOB JUIS CaMOCTOATENIBHOTO
IPAKTHYECKOTO OCYIIECTBIICHHs, TIAHUPOBAHUSA M OPraHH3alMH PAa3IHYHBIX COOBITHHHBIX

MEPONPHUSITHH W UX HCTTOIB30BAHNE B TYPUCTCKOM 00CITY)KUBAHUH.

3aoauu:

*OCBOCHHE MCETOJ0JIOIHH OpI‘aHH3aL[HOI'II'IOﬁ CepBI/ICHOﬁ JCATCIIBLHOCTH B TypHCTCKOﬁ

HH/IyCTPUH;

*OCBOEHHE OCHOBHBIX KATETOPHH W TIPUHITMIIOB OpraHu3aluu cepBHcHBIX yceuyr MICE-

MH/LYCTPHH;

*rproOpeTeHre HABBIKOB YIIPABJIECHHUS IpolleccaMi pa3pabOTKU, BbIOOpa U peaju3aliu

JENOBBIX MEPONIPHSITHI U OLIEHKH UX 3)PEeKTHBHOCTH;
*0CBOEHHE METOJIOB H HHCTPYMEHTOB YIIPABICHIS Ka4eCTBOM cepBHCHBIX ycuyr B MICE-

HH/IYCTPHH.

2. MECTO JUCHUIUVIMHBI B CTPYKTYPE OI10II BO

Jlucuuiumna «Cepsucuple yenyrd B MICE - unjtyctpun» OTHOCHTCS K THCIHIUIHHAM 110

BBIOODY.
IIpepekBH3HTHI

JHCIHHILIHHbI!

«AHUMALIMOHHBIE ~ TEXHOJOTHM B CCPBHCHOH

JIESATCJIbHOCTHY, <(M€He}1}KMCHT B TYpHU3ME W CEPBHUCCY, (<C6pBI/ICHEl}[ JCATC/IBHOCTE»,

«Opranu3aiius KOHTAKTHOH 30HDBI B COLIHOKY/IBTYPHOM CEPBHCEN.

3. INIAHUPYEMBIE PE3YJIbTATBI ObYUYEHUMS 11O JUCHHUIIJIMHE

[TanupyeMble pe3yipTaThl 00YUCHHS M0 JUCIMIUIMHE, COOTHECEHHEIE ¢ IIAHNPYEMbIMH
pesynbraramMu ocBoerust OITOIT

Koa dopmupyembix
KOMITETEHLIHH

Yposenb
OCBOEHHS
KOMIETeHIUH

[TnaHupyemble pe3ybTaThl 00yUYeHHS N0 AMCUHIUIMHE
XapakTepusyloLme sTarbl popMUPOBAHHUSA
KOMIETEHLMH (OKa3aTeIM OCBOCHUSI KOMIETEHLIMH )

1 2 3
OIIK-3 - cnocoben YacTruHoe 3names: - coaepiaHWe W TNOPALOK TPOEKTHPOBAHHUSA
obecneunsaTh TpeOyemoe OCROEHHE JIESIOBBIX MEPOTPHATHH U COOBITHH;
Ka4ecTBO MPOLIECCOB KoMMeTeny | - MOTOAOTOPUI0 OpraHU3allMOHHON JIEATEJIbHOCTH B

OKa3aHWs YCayr B H30paHHOW
cipepe npodeccHoHanbHOM
JIeATeNIbHOCTH

TYPUCTCKOH MHIYCTPHUH,

-OCHOBHbIE  KAaTErOpvM, DJIEMEHTbI W  NPUHLKIIbI
opranusauun MICE-Typusma

- NMpaBuIa MpeaocTaBlieHus yeayr cepsuca B PO
Vmems: -. ynpasnstb kadectsoMm npoueccos MICE-
WH/IYCTPHH,

- yripasnaTh puckamu MICE-unayctpuu;
-o0ecneurBaTh KOHTPOJIb KA4eCTBa BbIMOJIHEHUSA YCIIYT
MICE-uHaycTpuu;

Baaoemo:




-MeTozilamu aHanuza kavectsa yenyr MICE-typusma n
€ro OUEHKH;
-npaKTquCKHMPIHaBHKahﬂiB(bOpMHpOBaHHM
yenoBeueckux pecypcor B MICE-unaycrpuu;
-HaBbIKAMH YMPABIEHHA PUCKAMH B ITpoLecce
ynpagieHus

OIIK-4 - cnocoben
OCYILECTBIIATH HCCTIE/IOBAHHE
pbIHKA, OPraHU30BbIBAT
NpoaakKy H NPOJABHIKEHHE
CEPBUCHBIX MPOAYKTOB

YacTuuHoe
OCBOCHHEC
KOMITETEHIIUH

3Hamb: MapKETUHIOBBIE TEXHOJOIMM UCCIIEIOBAHUS
PbIHKA,

- TEeXHOJIOTHH TMpOoJas M TIPOJBHIKEHHS CEPBHCHBIX
MPOLYKTOB;

Vmems: npumensts  opranuszauuonnsiii - MICE-
MHCTPYMEHTApHH U NPHOOPETEHHBIE 3HAHUS, YMEHHS H
HaBBIKH B chepe TYpH3Ma;

-BbIOMPATL COOTBETCTBYIOUIME COOBITHAM JENIOBOH M
CBETCKOH 3U3HHU BUIbI H (POPMbI MEPOTTPUATHE;
-[IPOBOJMTH 3KCMEPTH3Y M JIHATHOCTHKY OOLEKTOB
cepeHca

Baaoems: HaBblkaMW  NPOBEAEHHA  HCCIIEN0BAaHHH
pbIHKA, OpraHM3alMH  MpOAaK W NPOABHIKEHHs
CEpPBHUCHBIX YCayr

MMKO-1 - cnocobeH K
pazpaboTke H
COBEpPIIECHCTBOBAHHIO  CHCTEMBI
KJIMEHTCKUX OTHOIICHHUH c
YUETOM TpeboBannii
norpeduTens

YacTuuHoe
OCBOCHHE
KOMIIETEHLIHMH

3names: coppemernbie TpeDOBAHUA K Ka4eCTBY cepBHca
npu okazanuu yeayr MICE-unayctpuu

- MeToabl W uHCTpyMmeHTbl  ynpasienus MICE-
TYPH3MOM;

- 0coOeHHOCTH (POPMHUPOBAHHA H PA3BUTHA KIIMEHTCKUX
OTHOLLEHHH ¢ y4eToMm TpeGoBaHWi noTpeduTens Mnpu
OpraHu3alMy COLIMOKYJIbTYPHBIX MEPOIIPHATHH.

Ymems: pazpabaTbiBaTh MEpOIPUATUS rno
COBEPLICHCTBOBAHUIO  KJIMEHTCKHX  OTHOLUEHHI ¢
yuérom TpeboBaHui notpedurens;

- NPUMEHSTHL METOJbI JMArHOCTHKH MOTPeOHOCTCH
norpebuteneid,  MOTHBOB  noTpebuTeneil  ycuyr,
BbIZENATL TJIABHBIC [ICHXOJOrHYECKHE OCOOEHHOCTH
notpeburens;

Binadems: MeToaamMu OpraHu3saldd, KOOpPAMHALHH H
peryjiupoBaHus npotecca 00cyKMBaHHS B
NpeanpUsATHIX CEpBHCa.

IIKP-16 criocobeH K
PEIOCTARJIEHHIO YCIIYT B
YCJIOBHSIX B3aUMOJEHCTBUS €
HOTpeOUTESIMH,
opraHu3alugaMi B cepe
KOHIPECCHO-BBICTABOYHBIX
yei1yr, UX OOBEAMHECHUAMH H
opraHam¥ BJIAacTH.

YHacTuuHoe
OCBOEHHE
KOMIETEHLIMH

3uame: cospemeHHble TpeboBaHMA K KauecTBy
npenoctapienns yeayr MICE-unaycrpuu

Ymemo: NpefoCTaRaATh  YCIAYIH B YCJIOBHSIX
B3aMMOJICHCTBHSL ¢ MOTpeOUTENsIMH, OpraHu3alu-
AMH B c(hepe KOHIPECCHO-BBICTABOYHBIX YCIIYT, HX
00beIMHEHUSAMU U OpraHaMH BIIACTH.

Baadems: HaBbikaMH 3(h(hEeKTHBHOIO B3aUMOIEHCTBHS
C K/IMEHTAMH B YCJORMAX OKa3aHHS CEPBUCHBIX YCIIYT,
B TOM YHCJIC KOHCY/IbTHPOBAHHE ¢ yueToM TpeboBaHHH
NnoTpeounTE;

- HaBbIKAMM  B3aUMOJICHCTBHS ¢  NpodHILHLIMH
YUPEHKACHUAMH W OPraHH3aLMsaMH M OpraHamMH BJacTH




IKP-18 - crocobeH
YIPaBIIATH poIeccom
MOJATOTOBKM K Y4YacTHIO B
MEpOTIPUSITHH B cepe
KOHI'PECCHO-BBICTABOUYHBIX
yCIyr

uanmo:

- CYUIHOCTb W OCHOBHbIE MOHATHA OpraHU3aLMH
MEpOTpUSTHI B cepe KOHTPECCHO-BBICTABOYHBIX
YCIIYT;

- 0coOeHHOCTH POPMHPOBAHHA H Pa3BHTHA KIIHEHTCKHX
OTHOLUEHHH ¢ yyerom TpedoBaHUH norpeduTens npu
opraHuzalid  MeponpuaTHii B cepe KOHIpeccHO-
BLICTABOMHBLIX VCIVT

Yuemn:

- YOPasJATE MPOIECCOM MOAIOTOBKH K Y1aCTHIO B
MEpOIIPHATHH B c(epe KOHIPECCHO-BBICTABOUYHBIX
yCIyr;

- [pPUMEHATHL METO/bl [IHAPHOCTHKH MOTpedHOCTeH
norpedburenei, MOTHBOB  norpeduTeneit  ycuyr,
BLIIEATL TJIaBHBIE [ICHXOJOTHYECKHE OCOOCHHOCTH
notpeburens;

- TPHUMEHATb HOBBIE TEXHOJOTHMH, HOBbIE (HOPMbI
obcnykuBanug B cpepe KOHI'PECCHO-BbICTABOUYHBIX
YCIIYT

Braoems:

- HaBbikamMM  3((eKTMBHOrO  B3aUMoOzeHCTBHA €
KIIMEHTOM B YCJIOBHSIX OKA3aHHS CEPBHCHBIX YCIYT, B
TOM 4MC/Ee KOHCYJLTHPOBAHHE C y4UeToM TpeboBaHWI
notpeburens;

- HABbIKAMHK YIIPABICHHS [TPOLECCOM MOATOTOBKH K
VHACTHIO B MEPOHPHITHH B c(pepe KOHIPECCHO-
BLICTAROMHBIN YCIIYT.




4. OBBLEM U CTPYKTYPA JUCIHHILJIMHDBI

Tpy0eMKOCTh JIMCIUILIMHBI COCTABIISCT 6 3aUETHBIX €/IMHUIL, 216 yacoB

Buasl yuedbHoit padoThl, O Dopmbl
BKJ1tOYas - TEKVIIETO
CAMOCTOATEIIbHYHO > oy KOHTpOJIA
3 paboTy CTYIACHTOB P c " | yenesaemo
5 H TPYLOEMKOCTb (B CTH,
[a9 7] B ) NPUMEHEH (bo R

Ne Haumenoranue Tem W/uiu pasienon/tem g 5 facax Hem P

o NPOMEKYT

n/n JHCLUTUTHHBbI = = I3 ° UHTEPaKT N

S B = 2 . ) OUHOI
o 2 |8 E| & 1BHbIX aTTeCTALH
= = | 2 E & Q| meronos
b é z & | O |(8uacax/ .
= | &8 &8 " (no
P 8 S 7o) -
o é lg CE."L'I'LC)J'HP(I
=t M
1 | Tema 1. Beenenne B MICE-
HUHJIYCTPHIO. 6 1-2 + 4 11 4/50%
2 | Tema 2. Peinox MICE-ycnyr.
Crpykrypa MICE-uaayctpuu u eé 6 3-4 4 - 11| 4/50%
pa3BUTHE B pa3/IHYHBIX cTpaHax MHpa.

3 | Tema 3. Opranuzaiius coBelllanni, PeiiTuHr-
KOHI'PECCOB, KOH(PEpEeHIIUH, 6 5.6 4 4 11 | 4/50% | owrpons
CHUMIIO3UYMOB, HHCEHTHB-TYPOB H |
TUM-OUJJIMHTOB

4 | Tema 4. HepCOH?.H U UCJIOBCUCCKHE 6 7.8 4 4 1 4/50%
pecypebl B MICE-nnjyctpun

5 | Tema 5. CepBucHBIC TEXHOJIOTHH B

! P 6 | 910 | 4 | 4 | 4/50%
MICE-unycrpun

6 | Tema 6. OdopmileHHe BHEIHErO U Peiitunr-
BHYTPEHHEIO 11POCTPAHCTRA 6 |I11-12 4 4 11 | 4/50% | koHTpOIIb
meponpuaruit MICE - nnaycrpuu 2

7 | Tema 7. yi’lp‘dBJlCHEfle pHCKaMH HEH 6 |13-141 4 4 . 4/50%
opranuszauni MICE meponpusTuii

8 | Tema 8. Ouenka >(ppeKTHBHOCTH

tenka 2g 6 1516 | 4 | 4 1| 4/50%
meponpusituii MICE-unaycrpun

9 | Tema 9. Obecrieuenue OE30MaCHOCTH PeitTunr-
meponpusatuit B MICE-untyctpun 6 |17-18] 4 4 11 | 4/50% | kouTposb

3
JKk3ameH

Beero 3a 6 cemectp: 216 | 36 | 36 99 | 36/50% (45)

Haimune B aucnumiaune KI/KP -

e JK3ameH

Hroro o jpuciumnimne 215 36 | 36 99 | 36/50% (45)




Coepkanue JICKIIMOHHBIX 3AHATHH N0 THCHHIIIHHE

Tema 1 Beenenne B MICE—unaycrpuio.

MICE-unaycrpus-nionstae, uenw. Mcetopus  zapoxpenust  unpyctpun  MICE.
Coniepixanue tepmuna MICE. MICE - unaycTpusi, Kak HOBOE SBJICHHME B TYPHCTCKOH
nestenbHocTH Lenu u criennduka cepucHelx yeunyr MICE - unaycTpun.

Tema 2 Ppinok MICE-yeayr. Crpykrypa MICE-unayctpuun u eé pasBuTHE B
PAa3IHYHBIX CTPAHAX MHPA.

OcHoBHBbIe TeHIEHIIUH B pa3BUTUH HHIycTpuu MICE B pasnuuHbBIX cTpaHaXx MUpa U B
Poccun. 3apybexnbiii u  otedectBeHnpll onbslT MICE — unaycrpun. Mesxiynapojanbie
opranuzaiuu B cpepe MICE. Mexaynaponnsie u Poccuiickue tennenumu MICE. Haubonee
BocTpeboBaHHbIe MecTa Juist Meponpusituit MICE - unnyctpun.

Mexaynapoansie cobbitust B chepe MICE. Crenuansueie  mporpaMmbl Ui
CTPATErMYECKOro YIPABICHUS JEIOBLIMU MEPOIIPUSTHIMH.

Coctosuue MICE - uHJlyCTpHH B TYPUCTCKOM OTpaciii perHoHa.

[IpoGiieMbl M NEPCIEKTHBbI PA3BUTHS JICJIOBOr0 TypH3Ma Bo BrnaauMupcekoi obyiactu

Tema 3 OpraHuzanns CcoBelAHHH, KOHIpeccoB, KoH{pepeHUMi, CHMIIO3HYMOB,
HHCEHTHUB-TYPOB H THM-OHJI/IHHIOB.

TpeboBanusi OusHec-nyreniectBennnka unn MICE-Typucta K nepedHio v KauccTBY
NPE0CTABISIEMBIX YCIIYT.

OCHOBHBIC TMPHHIMIILI TIJIAHUPOBaHUsT CcOOBITHA. KoHLeNus IpoeKTa MepOnpUATHS
OpranuzannonHoe POSKTHPOBAHHE MEPOIIPHUSATHS.

CyUIHOCTh HHCEHTHB-TYPOB U TUM-OMIIMHIOB, X 3HaueHue B MICE-ungyctpum.

PazpaboTka HHCEHTHB-TYpa U TUM-OMJIIMHTA.

Tema 4. Iepconay u genopedeckue pecypesl B MICE—unayerpun.

MICE-mMeHe pkep - MEHeKep 10 JCTOBOMY TypusMy. TpeboBanus, NMpeabaBiseMble K
MICE-MeHnemkepy: JIMYHOCTHBIE U TPodeccHOHaIbHbBIE KAYeCTBa, YPOBEHb MOITOTOBKH.

Oyuknuonaneieie 06s13aHHOocTH MICE-Menemkepa.

CrienMaJM3upoBaHHbIe ar¢HTCTBA MO JENOBOMY TypH3My - business travel (MICE
agency). Jlestensrocts MICE-arentcta 1 MICE-menekepos.

XapakTepuCcTHKH YeJIOBEUECKUX pecypcoB. IlianupoBanye UYEIOBEUECKUX PECYPCOB B
MICE-- unaycrpuun. Ynpasjienue nepconanoM. Kiaccupuxanus W pacrpeaeneHue padoT 1o
npoektaM U pyHkuusm. Haemusiid nepconat.

Tema 5 Cepuchbie Texnosoruu B MICE-- unayerpuu

CoBpeMeHHBIH PhIHOK JIeJI0BOTO TypusMa. ['octenpunmeTBo u obenykusanue B MICE--
unayctpun., WidopManuoHHbIE TEXHOJIOTMH B COOBITHHHOM MeHe/UkMeHTe. OnpeaeneHue
KJIIOYEBBIX JIaT, pacXola pecypcoB, pacnpeieiienue 3arpaT. PuHaHcHpoBaHHE COOLITHS H
pacnipenesnenne Owojpkera. Daktopsl 11eHO00pa3oBaHus W TOHOPApoB. CKHUIKH, IIOXOJPI,
komuccnonusie B MICE-- unjycrpun.

Tema 6. Odopmienue BHemnero W BHYTpeHHero mnpocrpanctsa MICE -
MepOonpPHATHI

OGecnieueHne  peKJIaMHBIX — MEPONPUSTHH ¢ LENBIO  IPHBICYEHHS — KIHMEHTOB,
HHOOPMHPOBAHHS, CO3JIAHHMSA  MO3UTHBHOrO wmmopka. MudopmaunonHoe —obecrneyeHue.
Odopmienre MPOBOIMMBIX MEPOTIPUATHH € MCIIOJIb30BAHMEM COBPEMEHHBIX [EKOPATHBHBIX
JIEMEHTOB M IPHEMOB. JleKopHpoBaHHE MPOCTPAHCTBA € HCIIOIL30BAHHEM Pa3IHYHbIX TIPHEMOB.



Tema 7 Yupasienue puckamvu npu opranusanuu MICE meponpusituii

Puck- wmenemxmenT. Kraccudukaius puCKOB: mpeicKasyeMble, HENpeIcKasyeMble,
0OBEKTHBHBIC M CYOBLEKTHBHBIE PHUCKH, (Opc-MaXKopHbIe 0OCTOATENbCTBA M T.A. lIpHeMsl
CHUIKEHHsI PHCKOB.

Tema 8 Ouenka s¢ppexrusnocru - MICE meponpusituii

XapakTepuCTHKA MEpPONPHSITHS, OCHOBHBIE I0Ka3aTeJu Meponpusatus. llpuHumis,
YUUTBIBACMBIC TpH  OIO/DKETHPOBAHUM  MEPONPHATHS M IPEJOCTaBICHHH  (DPHHAHCOBOM
JIOKYMEHTAIIHK 3aKa3duky. Pacxomel Ha Meponpusitus. becnipuOblibHbIE MeponpusTHs. Poib
croncoperBa B MICE-rypusme. Cocrasisiomue, HeoOxoaumele 11 yenexa unaycrpun MICE.
Ouenka Y (eKTHBHOCTH MEPOTIPHATHSI

Tema 9. Odecneuenue dezonacuocru meponpusituii B MICE-- unaycrpun

XapakTepuCTHKa BO3MOMKHBIX OMAcHOCTeH Tpu mnposeneHud meponpusituit 8 MICE

WHJTYCTPHH.

JleiicTBHSI IPU BO3HMKHOBEHHWH OMACHOCTH TPH NpoBeaeHuu Meponpustuit 8 MICE—
HHJTYCTPHH.

TTopsiiok JieitcTrii o npejorepatennio YC npu nposenenuu meponpustuii B MICE—
MHITYCTPHH.

Tpebopanus 6€30MACHOCTH K COJIEPHKAHUIO TOMEILCHUN U OPraHU3allil B MEPOIIPHATHH
B MICE—wuHycTpu.

Cojepskanue NPaAaKTHYECKHX 3aHATHI 110 JIMCIHILIHHE

Tema 1 Beeaenune 8 MICE-- unaycrpuio

1.HopMaTHBHbIE JOKYMEHTBI, PErJaMeHTHPYIOIIHE AEATEILHOCTh MPE/NPHSITHI CepBHCa
npu yeayr B MICE-unaycTpun.

2. [pencrapnenue JOKJIAN0B, IPE3CHTALUHA 110 TEME 3aHSITHSI.

Tema 2 Poimoxk MICE-ycayr. Crpykrypa MICE-typusma w ero pasBurHe B
PA3IHYHBIX CTPAHAX MHpA.

1L CocraBjienne JOK/IaJI0B, BbIIOJIHEHHE [IPE3CHTAIINI MO TEME 3aHATHS.

2. U3yuyenue ocHOBHBIX TeHJcHIMN B passutud HHAycTpun MICE B pasmu4HbIx
ctpanax mmpa W B Poccuu, 3apyGexHoro u oteuectseHHoro omsita MICE —
unayctpuu, coctosaust MICE - HHAyCcTpHH B TYPUCTCKOH OTpaciii peruoHa, npodiem
M NepCreKTHB PA3BUTHA JICIOBOTO TypH3Ma Bo Biaaumupcekoii obnactu

Tema 3 OpraHuszanusi coBemaHHi, KOHIpeccoB, KoH(epeHIHil, CHMIIO3HYMOB,
HHCEHTHB-TYPOB H THM-OHJIMHIOB,
1.PazpaboTka HHCEHTUB-TYpa
2.Pa3zpaboTka TUM-OMJI/IMHTA.
Tema 4. [lepconan u yesopedeckue pecypebl B MICE-- unnycrpun
1. Usyuenue TpeGoBaHMH, NPEAbABIACMBIX K JIHUYHOCTHBIM H IPO(QECCHOHATbHBIM
kavyecTBaM, yposeHo mnoarotoBkn MICE-menemkepa u ero (QyHKUMOHAILHBIX

obs3aHHOCTEH.
2 IlpeacrasieHue TOKNanoB, pedepaTos, NPE3CHTALIMH MO TEME 3aHATHS.

Tema 5 CepsucHbie TexHojorun B MICE- unaycrpun
|. Msywenwe wuHQOPMAIMOHHBIE —TEXHOJOMHM, [PUMEHAEMBIX B  COOBITHHHOM

MEHEZKMEHTC.



2. llpencraBinenue NOKIAI0B, NPE3EHTALMIH 110 TEME 3aHATHS.

Tema 6. OdgopmiieHne BHemHero u BHYTpeHHero mnpoctpanctea MICE -
MEepOIpUATHI

1.IlpencTaBnenne pexiIaMHBIX MaTEpHAIOB, JU3aHH-IIPOEKTOB O(OPMIIEHHS BHEIIHETO H
BHyTpeHHero npoctpanHcTBa MICE — meponpusithii,

2. llpencraBnenue 10kIaa0B, peepaToB, NPE3EHTAINI 110 TEME 3aHATHS.

Tema 7. ¥Ynpasjenue puckamu npu oprauuzauun MICE meponpusTuii

1. Puck- MeHexMeHT. [lpejickazyemble, Hempesickasyemble, OOBEKTUBHBIE U
CyOBEKTHBHBICPHCKH, (DOPC-MaKOpHBIE 00CTOSTEILCTBA U T L.

2. Ipeacrapnenue JOKIan0B, pedepaToB, NPE3EHTAIMH 110 TEME 3aHATHS.

Tema 8 Ouenka y¢ppextusnoctu - MICE meponpusaruii

1.M3ydyenne OCHOBHEIE NMOKAa3aTelId MEpOIPHSITHI, NIPHHIMIIOB, YUYHThIBAEMBIEMbIX IPH
O10/UKETHPOBAHHK MCPOIIPUSITHS M [PeJIOCTaBIeHHH (MHAHCOBOH JOKYMCHTALMU 3aKa3qHKY.
PazpaboTka cMeThbl pacxo/10B Ha MEPOIIPHSIITHS.

2. Ouenka 3 GeKTHBHOCTH MEPOIPHATHS

Tema 9. Obecneuenue dezonacuocru meponpusituii B MICE- nuaycrpun.

1. M3syyenuwe BO3MOXKHBIX OIacHocTed npu nposenenun wmepomnpusatuii B MICE-
HHJYCTPHUH W TIOPS/IKA JICHCTBHI TIPH BO3HHUKHOBEHHH ONACHOCTH M 110 npenoTspamuenuo C
npu npoejaeHu MeponpuaTuit B MICE- unaycrpus .

2. Ipecrapnenue JoKIan0B, pedepaToB, IPe3eHTAIHH 110 TEME 3aHATHS

5. ObPA3OBATEJIBHbIE TEXHOJIOT'UH

B mnpenomasanuu jcuminimuel - «CepsucHple  ycuyrd B MICE - uHmyctpumn»
HCIIOB3YIOTCS pa3HooOpa3Hble 0Opa3oBaTelibHble TEXHOJIOTHH KakK TpaJHIIMOHHBIE, TaK M C
NpUMEHEHHEM aKTHBHBIX M MHTEPAKTHBHBIX METOJIOB 00YYCHHSI.

AKTHBHBIC H HHTEPAKTHBHBIE METO/Ibl OOYyUCHUS:

— Humepaxmuenas nexyust (memot Ne 1-9);

— Pasz6op kouxpemuwvix cumyayuit (mema Ne2;3,7);

— Tpenune, paboma ¢ maneix epynnax (mema 3-7);

Lpyeoe:

— [poexmuutii cemunap (mema Ne3).

6. OIEHOYHBIE CPEJICTBA JUISI TEKYILEI'O KOHTPOJIA YCIIEBAEMOCTH,
[POMEKYTOUYHOMH ATTECTAIIMHU MO UTOI'AM OCBOEHMS

JIUCIHHMITJIMHBI U YYEBHO-METO/IUYECKOE OBECIIEHEHHUE
CAMOCTOSITEJIBHOU PABOTBI CTYJAEHTOB

Tekymumii KOHTPOJL ycreBaeMocTH (peHTHHT-KOHTpoJb 1. pedTHHr-KOHTpOIL 2,
PERTHHI-KOHTPOIb 3). THIOBBIE TECTOBBIC 3alaHus Ui MPOBCIACHHS TEKYIIEro KOHTPOJIA
MIPHUBEIEHB] HHKE.

Bomnpoce! k peiiruHr — koHTpoJo Ne 1:

1. Conepxanne tepmuna MICE.

2. MICE - unjiycTpus, KaKk HOBOC SBIEHHE B TYPUCTCKOH neaTensHocTH [lemy.

3. Mesxynaposnsie u Poccuiickue tenentmn MICE.

4 Bapybexnblii 1 oteuecTBeHHBIH onbIT MICE — nHaycTpHn.



S.Mexynapoaielie opranuzanuu B cpepe MICE.
0.CnenquasibHble  OPOrpaMMbl ULl CTPATErHYeCKOro  YIpPaBICHHS  JICJTOBBIMH

MEPOTIPUATHAMH.

7.Coctosuue MICE - unaycTpuu B TYPUCTCKOR OTpaciii peruoHa.

8. TpeGosanus Ousnec-nyremecrseHuuka wim MICE-typucra x mepedyHio u KadecTBy
MPEIOCTABISIEMBIX YCIIYT.

9. OcHoBHBIe TPUHIIKIIBI TUTAHUpOBanus MeponpusTHii B MICE — nnayctpun

10. CymHOCTb HICEHTHB-TYPOB H TUM-OHIIUHTOB, HX 3Hauenue B MICE-unyctpun.

Bonpocsi k peiiTunr — kontpo.io Ne 2:

1. TpeboBanus, peIbSIBIsIEMblE K MICE-menemxepy (TM4HOCTHEIC "
npodeccHOHATBHBIC KAUYeCTBa, YPOBEHB MO/INOTOBKH).

2.@yukiunoHaneHbIe 00s13aHHOCTH MICE-Mene kepa.

3.Crennanu3dpoBaHHble areHTCTBA IO JIGJIOBOMY TypuaMmy - business travel (MICE
agency). estensnocte MICE-arentctBa 1 MICE-MenepKkepoB.

4. CoBpeMeHHBIN PBIHOK IEJI0BOr0 TYPHU3Ma.

5. TocrenpuumcTBo U obcnysxuBanue B MICE- ungycrpun.

6. MudopmanimoHHble TEXHOJIOIMH B COOBITHIHOM MEHEIIKMEHTE.

7. ®unancuporanue meponpustuii B MICE-unaycTpun

8. OO6eccrmeuenne pekIaMHBIX  MEPOINPHUITHH ¢  1LENbI0 IIPHBICYEHHUS KIIMEHTOB,
UH(OOPMHPOBAHHSI, CO3JaHHS TIO3HTHBHOIO MMHU/KA.

9. Undopmanuonnoe odbecneuenue MICE - meponpustuii

10 Odopmierue BHelHero 1 BHyTpennero npocrpanctsa MICE - meponpusTuii

Bonpocs! k peliTunr — koutpoJiro Ne 3:
1.Prick — MeHe DKMEHT- TIOHsSTHE, HanOostee XapakTepHble pucku B MICE-unycTpus.

2. XapakTepucTHKa TpeJickazyeMbiX, HElpeacka3yeMbIX, 0OBEKTUBHBIX H CYOBEKTHBHBIX
PUCKOB, (hopc-MasKOPHBIX 0OCTOSATENILCTB U T.JL.

2. XapakTepHCTHKA U OCHOBHBIE MTOKazaTesnn Meponpusatus MICE-ungyctpum.

3. IlpHUHIUIEI, YYHTBIBAGMbIE TPH OKOJDKETHPOBAHMH MEPOTIPHATHSA H MPEAOCTABICHHH
(unancoBoil TOKyMEHTALIMH 3aKa34UKY.

4.Pacxopl Ha MeponpusTHs. becipuObLIbHEIE MEPOTIPHATHS.

5.Pons cioncopersa B MICE-unjtycrpun.

6.0nenxka sdpdextusnoct MICE meponpusituii MEpOIIPUATHS

7.XapakTepucTHKA BO3MOXKHBIX OmacHocTeidl npu npopejienuu meponpusatuit B MICE-
HHJTyCTpPHH.

8.JleifcTBHS MpH BO3ZHMUKHOBEHHH OITACHOCTH MPH NpoBejeHHH MeponpusaTuii B MICE-
HHyCTpHUH.

9.Ilopsnok neficrBuii no npenorspanietnio YC npu nposenennu meponpustuii B MICE-
MHJIyCTPUH TYPH3ME

10. Tpeboranust 0E30MACHOCTH K COJIEPIKAHMIO MOMEIICHHNH M OpraHH3aiuu B
meponpusituii B MICE-unayctpus.

Ipoxesxcymounas ammecmayus N0 UMO2aM 0CGOCHUs OUCYUNIUHBL NPOBOOUMCSL 6 opme

IK3aMEH .



Bonpocel K 3K3aMeHy:

1. Conepxanue Tepmuna MICE.

2. MICE - uHnycTpus, Kak HOBOE SIBJIIEHHE B TYPUCTCKOM JieaTesibHOCTH [lesu.

3. Mexnynapojusie 1 Poceniickue Tenennnn MICE.

4. 3apy0OexHblil # oreuecTBeHHBIH onbIT MICE — unayCcTpHM.

5. Mexaynapoauble opranuzanuu B cepe MICE.

6.CrieniMalibHble  TpOTpaMMbl  JIJIS  CTPATerMYecKoro  YIpaBIEHHS  JIEJIOBBIMH
MEpOTIPUSTUSIMH.

7. Cocrosuue MICE - uHIYCTpUM B TYPUCTCKOM OTpAciIu PEruoHa.

8. TpeboBanus Ousnec-nyteumectsennuka win MICE-Typucta K nepeuHio U KauecTBy
NPEOCTABISIEMBIX YCIIYT.

9. OcHOBHBIC TPUHIHIEI TTaHHpoBanus Meponpustuil B MICE — unnycrpun

10. CylHOCTh MHCEHTHB-TYPOB M TUM-OHIIJIMHTOB, UX 3HaueHue B MICE-unycrpun.

11.Tpebosanus, IpEIbsBIISIEMbIE K MICE-menexepy (JINUHOCTHBIE 1
npodeccHOHAIbBHBIE KAYECTBA, YPOBEHB MOJ/IFOTOBKH).

12.®@yukuunonansueie 0ds3anHoctd MICE-menemxepa.

13.Crenimanu3upoBaHHbIc areHTCTBA MO JIEJIOBOMY Typusmy - business travel (MICE
agency). /lesrensHocts MICE-arenterea 1 MICE-Menemkepos.

14. CoBpeMeHHBIH PBIHOK JIEJIOBOIO TYPHU3MA.

15. l'octenpuumcTBo 1 06cnykuBanue B MICE- unyctpu.

16. UudopMaliMOHHEBIC TEXHOJIOTHH B COOBITHHHOM MEHEIKMEHTE.

17. ®unancuposanue Mepornpustuit B MICE-unayctpuu

18. OOecneueHHe peKJIAMHBIX MEPONPHSTHH ¢ LENbI0 I[IPHUBJICUYCHHS KJIHMEHTOB,
HH(DOPMHUPOBAHHS, CO3/TaHUS TTO3UTHBHOTO UMHJIKA.

19. Uudpopmanonnoe obecnieuenne MICE - meponpusaTuit

20 Odopmnenue BHenIHEro U BHyTpeHHero npocrpancrea MICE - meponpusTuii

21.PucK — MEHEJDKMEHT- OHSITHE, Hanbosee xapakrepHble pucku B MICE-unyctpuu.

22.XapakTepUCcTHKa IIpeCKa3yeMBbIX, HEIpeJIcKa3yeMbIx, 00BEKTUBHBIX "
CYOBEKTHBHBIX PHCKOB, (pOPC-MauOpPHbIX 0OCTOSTENLCTB H T. /1.

23.XapakTepHCTHKa U OCHOBHBIE noKazatesn Meponpusatis MICE-unayctpun.

24. ITpUHIIMIEL, YYUTHIBAEMbIE 1TPH OIOJIKETHPOBAHHH MEPOIPHATHS M NIPEAOCTABICHHH
(pMHAHCOBOH JIOKyMEHTAIMH 3aKa34uHKY.

25.Pacxo/e1 Ha MepoTIpUATHS. becnpuOBIIbHBIE MEPOTIPUSATHS.

26. Onenka s¢ppexturnoct MICE meponpusituii MeporpusTis

27.XapakTepuCcTHKa BO3MOYKHBIX OfacHocTel 1npu nposegenun meponpustuit B MICE-
UHJIYCTPHH.

28.JleiicTBYs NIpH BO3HUKHOBEHMH ONACHOCTH MpH 1poBejeHun Meponpustuili B MICE-
HHJTyCTPHH.

29 Ilopsaox peiictBuit nmo mnpenotepaiieHuo YC npu 1poBejeHuH MEpOIPHUATHI B
MICE- unnyctpuu Typusme

30.TpeGoBanuss ©e30MacHOCTH K COJEpIKAHUIO [IOMELICHMH M OpraHusalkd B
mepornpusituit B MICE-untyctpuu.

31. Cymnocts MICE- MeponpusiTis, ero xapakTepuCTHKH.

32. Cdepsl IIaHUPOBAHHUS MEPOIIPUSITHH - cilyxkeOHas, o0mecTBenHas, yacTHasl.

33. Dransl iwanupoBanuss MICE- meponpusatus



34. Obnactu ucnons3oBanuss MICE- menemxmenTa

35. llonsitue « MICE- meHe1:KMEHT», €10 OCHOBHOE COJIEPIKAHHE.

36. Konnenmmust MICE: xnaccuduxarus MeponpusTii, y4aCTHHKH,

MOCETHTEITH, OIICHKA HYTIPaBICHUE, XapaKTep MEPOTIPHSITHSL.

37. lloHsiTHE «IECIIOBOH TYPH3M».

38. llonsitue «unaycrpus MICE».

39. XapakTepHCTHKA OJIHOTO W3 MECTHBIX OIEPaTOPOR JIEJIOBOTO TypH3Ma.

40. TpeboBanus Kk KoH(pepeHI[-3alIaM.

41. Cnenuduka padoTel OM3Hec-oTeleH

42. Knaccudukaiius J1eJ0BbIX [IEHTPOB

43. bu3Hec-KJ1acchl pa3IHYHbIX aBUANEPEBO3YHKOB.

44, busnec-kmnacc PXX]JI

45. [lonarue ¢paHyaiizunra

46. OnMIIKMTE OJMH U3 BBICTABOYHBIX KOMILIEKCOB.

47. Cneunduka yciiyr nuTaHus Juist JIeJI0BOro TypU3Ma

48. OcHOBHbIE BU/IbI IPHEMOB

49.  OcHOBHBIE 93Talbl [POCKTUPOBAHHUS  IpOrpaMM  OOCITYKMBAaHUS  JEJIOBBIX
MEPOIPUATHIA.

50. TlepcrniekTHBBI 1€JI0BOrO TypH3Ma B I'. Biiajumupe.

51. TlonynsipHble HHCEHTHUB IPOTPAMMBbI

52. Mapkeruar B MICE- Mene/pkMeHTe: MapKeTHHI-MHUKC, T.e. cucrema SP
(product=people, price, place, promotion, prediction).

53. U3zyuenue peinka MICE-mMeponpusiTuii.

54. [lnanupoBaHKe MapKeTHHTa

55. Cymuocth KoHTponuHTra B MICE- MeHekMeHTe

56. [lonbop nepconana ans MICE-meponpusituii

57.06ecneuenue sxonorugHocTH MICE-MeponpusTuii

58.KonTpomnnunr Bo Bpemst nposenenuss MICE- meponpuatuit

59.Bri6op naptuépo npu pazpadorke MICE- meponpustuii

60.Mudpactpykrypa juis MICE-meponpustuii

3aaanne 115 cAMOCTOATEIbHOI padoThI:

1 Tlojgobpars HeoOXojuMyi0o HHPOPMALMIO W TMPHHATH YYacTHE B IOJATOTOBKE H
00CYKIEHUH

MpoeKTa:

«Cocrosaue MICE - uH1ycTpuH B TYPHCTCKOM OTpaciii perHoHa.

[TpoGiieMbl ¥ MEPCHEKTHREI PA3BUTHS JICIOBOTO TypHU3Ma BO BraauMupcekoii odnactuy.

-Co3jlanue KOHLEIIHY MEPOITPUSATHS

-I'enepupoBanue ujiel, OpeHCTOPM, ONpeleICHHE TEMbI, CHOKETa MEPOIIPHSITHS

-ITpoBejienue peasibHoro 6GpelHCTOPMA, MOIBEIEHUE HTOTOB - JIOKYMEHTHPOBAHHE HJICH

3ajaHKe Ha J0M:

1.Co3nanue KOHIEMIMK MeponpusThs B hopmate Power Point

(HECKOJILKO CIAifIOB), TyUIlne KOHIENIHH 3allMIal0OTcs aBTOPOM Ha 3aHATHU B TEUEHHE
5 MHHYT.

2 I1oAroToOBKA K YYACTHIO B JIMCKYCCHH 110 CJICAYIOLIMM ITpodieMam:

- GopMyIHpoBaHKeE IEJIEH H 3a/1a4 MEPOIIPHATHUS JUIS €TI0 YUaCTHHKOB



- Bpemst v TeMn HCIIOJIHEHH ST

- [InanupoBanue pecypcoB U pacnpesieneHie pabot

- [lnanrpoBanue xo4a MEPONIPUATHS U OIIEPATUBHOIO YIIPABIIEHHS

- Ilpumepsl cocrtariieHHst TIPOEKTHBIX JOKYMEHTOB (check-list, MoHTaMHBIA JHCT,

CLlCHAPHBIH

miaH, detailed plan)

3 [loAroTOBUTLCA K yUACTHIO B 00CYIK/ICHHH BOMTPOCOB!

- Yro BausieT Ha OFOJDKET MEPONIPHSITHS?

- JIoXO/IbI ¥ pacXo/ibl- BO3MOIKHOCTH ONITHMH3AIIHH PacX0/I0B

- [Ipumepsl pacueToB OrOHKETa MEPOIIPUSTHS

- ®opmupoBanue 1eHs! yeuyr B oonacta MICE-menemxmenTa

- ['onopap event-arentcTBa

- PuCK-MeHEDKMEHT MacCOBBIX MEPOIIPUATHH.

TemaTnka pedepaToB H 10KJIAT0B:

(Modicem ObimMb pacuiupend ¢ yHemom uHmepecos cmyoeHmog)

1.Iemu n npunuunel MICE-typusma.

2.CHCTeMHBIH TTOIX0/1 K JCIOBOMY TYPH3MY.

3.0cnogusle atatisl  00bekT MICE-TYpHu3Ma.

4.0OcHOBHBIE KATETOPHUH, IIIEMEHTEI U IPUHIIUITEI OPraHUu3allui MEPOTIPUSTHIA;
5.I1nanupoBanue yenoseveckux pecypcos B MICE-typusme
6.Mudopmarmonnsie Texuonoruu B MICE-Typusme.

7.Konuenuus npoexkra MICE-meponpusTus.

8. ®uHaHcupoBaHue coObITHA U paclipeielieHre D10/ KeTa MEpOIIPUATHH.
9.Puck-menemxment B MICE-Typusme

10.0OcHoBrubIe neHTpbl MICE-TypH3ma

@DoH/I OLIEHOUHBIX CPEJCTB Uil MPOBEIEHHs aTTeCTallMd YPOBHS C(HOPMHPOBAHHOCTH

KOMITETeHIIH I 06y11a}01uux0H Mo JHCIHHITIIHHE O(I)O]JMHHGTCH OTACIBHBIM JOKYMCHTOM.

T YYEBHO-METOJUYECKOE 151 HH®OPMAIIMOHHOE

OBECHEYEHUE JUCHILIAHBI

T4 KnurootecneueHHocTh

HaumenoBanue nurepatypsl: aBrop,| ol KHHWUI'OOBGECIIEUEHHOCTD
Ha3BaHue, BH] M3JIaHus, | H3/1aius | KonuuecTBO Hannuue y 21€KTpOHHON
M3/1aTCIILCTBO HK3EMIJIAPOR oubnuorexke Bal'y

U3/1aHUH B
oubnnoreke
Bal'Y B
COOTBETCTBUH
¢ ®T'OC BO
1 2 3 4
OcHoBHas TuTepaTypa
L. Pynenko JILJI. Cepsucnas| 2019 http://www.iprbookshop.ru/83
NEeATENBbHOCTE:  ydyeOHOe mocobue/ 149 . html
Pynenko JLJL—~ DIEKTPOH.
TeKkcToBbIe Jlannble.— M.: Jlamkor u
K, Aii [Tu Dp Menua, 2019.— 208 c.




2 Pomanosuu JK.A. CepBucHas
JIeATeNIBHOCTL: yueOHHuK/ PomaHoBHY
KA., Kanaues C.JL.— DnexTpoH.
TEKCTOBLIC JanHble.— M.: JlamkoB u
K,2018.— 284 c.

2018

http://www.iprbookshop.ru/8564
7.html.

3.Ckobxun, C. C. MeHemxkMeHT B
Typu3Me : Y4eOHHK H ITPaKTHKYM JUIsl
akanemuueckoro Oaxanaspuarta / C.
C. CkobkuH. — 2-¢ u3J., HCHp. H
jonn. — Mockpa : M3narenscTBO
OpaiiT, 2019. — 366 c¢. —
(bakanmaBp. Akanemmuueckuif Kypc).

— ISBN 978-5-534-07713-1.

2019

https://biblio-
online.ru/bcode/438657

4. Kazakesuu, T. A. Opranuzanus u
IUIAHUPOBAHHE JIESATEIbHOCTH
npeanpusaTuii  cepBuca:  yuebHoe
nocobue s Bysos [/ T. A.
KaszakeBuu. — 2-e H31., HOI. —
MockBa : W3zmatensctBo IOpaiir,
2019. — 188 ¢c. — (YHHBepcUTETHI
Poccun). — ISBN 978-5-534-07278-
3

2019

https://biblio-
online.ru/bcode/437462

5. Kosme, O. JI. MapkeruHr B
TYPUCTCKOM MHAYCTPHUH : YUEOHHK H
MPakTUKYM  JUIS  aKaJIeMHYECKOTO
OakanmaBpuata / O. JI. Konp. —
Mocksa: MznatenbetBo  Opaiit,
2019. — 355 c¢. — (bakanagp.
Axanemudeckuii kypc). — ISBN
978-5-534-04332-7.

2019

https://biblio-
online.ru/bcode/433487

6.111nmakoBckuit B.O., Opranuzanus u
MIPOBEICHHE PEKIAMHBIX
MepornpusiTiii nocpeactsom BTL-
KOMMYHHKAIUH [ DJIeKTPOHHBII
pecypc] / [lInakorckuii B. O. - M. :
Jlammkos u K, 2015. - 126 c. - ISBN
078-5-394-02168-8

2015

http://www.studentlibrary.ru/b
00k/ISBN9785394021688.ht
ml

JlononHuUTENBHAS TUTEPATYpa

1.Betutnes, A. M.
MudopmallmoHHble  TEXHOJIOTHH B
TYPUCTCKOM MHAYCTPUH @ Yy4eOHHK
JUIs akaJieMHyeckoro OakaiaBpuara /
A. M. Berurtnes, B. B. Kopasenko,

B. B. KoBanenko. — 2-¢ U31., HCHIP.
U jorn. — Mocksa @ M3zarenscTso
[Opaiit, 2019. — 340 c¢. —

(bakamarp. AxajgeMHUECKHil Kypc).
— ISBN 978-5-534-07375-1. —

2019

https://biblio-
online.ru/bcode/444944




2. Bunorpajosa C. A. Opranusanus
M [UIAHUPOBAHUE  JICSTEIBHOCTH
NpeAIPUATHR cepBuca
[DnexTpoHHBl  pecype]:  yueOHoe
nocobue JUIS OakaaBpon/
Bunorpanosa C.A., Copokuna H.B.,
Kianosa T.C— DJIEKTPOH.
TEKCTOBBIE JMaHHbIe. - M.: JlaiikoB u
K, Ait Ilu Dp Menaua, 2019.— 207 c.

2019

http://www.iprbookshop.ru/8313
0.html.

3.Cepauc: OpraHu3alus,
yIpaBJIcHHE, MapKeTHHT
[DnexTpoHHBIH  pecypc|:  yueOHHK
g 6axanaspos/ E.H. Bonk [u ap.]. -
DJIEKTPOH. TEKCTOBBIE JaHHBIC.—
M.: Hamkos u K, 2019.— 250 c.

2019

http://www.iprbookshop.ru/8543
2.html.

4. Manpmmna H.A. CepBuconorus:
noTpedHoOCTH YyeloBeKa
[DnekTpoHHBIH  pecypel:  ydeOHOe
nocobue Juist Oaxanaspos/
Manbmna H.A., Epmakosa H. M.—
DNEKTPOH. TEKCTOBBIE JIaHHBIE. - M.:
Jlamkos u K, A Ilu Dp Menua,
2019.— 144 c.

2019

http://www.iprbookshop.ru/8314
5.html.

5. Koporkuit C.B. MHHOBalMOHHBIH
MEHEJKMEHT [DnexTpoHHbIH
pecypc]: yuyeOHoe nocobue/
Koporkuii CB— DIIEKTPOH.
TeKCTOBBIC JanHble. - Capatos:
Bysosckoe oOpaszosanue, 2018 —
241 c.

2018

http://www.iprbookshop.ru/7235
6.html.

6. Uepkammu ILA. Crparerus
yIIpaBJieHus B3aMMOOTHOIIEHUSAMH C
kimeHTamMmn  (CRM)  [DnexTpoHHbIH
pecypc]/ Yepxammn [LA—
DIEKTPOH. TEKCTOBbIE JlaHHblE. - M.:
WurepHeTYHUBEpCcUTET
WudopmannoHHbIx Texnonorui
(MHTYHT), 2016.

2016

http://www.iprbookshop.
ru/52212.html.

T:s ITepuoanueckne u3ganus
1. Cepruc B Poccum u 3a pyDexom: caliT CETEBOro0 HAy4YHOIO JKypHajia. —

http://service-rusjournal.ru/

2. Menemkment B Poccuu 1 3a pybGexom: http://www.mevriz.ru (1ata oOpauieHus:

08.06.2010). 3.




3, Poccuiickuii  KypHall MeHe/kMeHTa. HaydHo-MCClIenoBaTe/IbCKUH  KypHall.
WMznan no uarimatiee Beicieit nikossl MerepkmenTta CIIOIY : https:/rjm.spbu.ru/

4. Hayunsit sxypuaan "CEPBUC PLUS": http://philosoph.ru/

S. Kypnan «Knuentunr  u ympaBieHHE KJIMEHTCKHUM noptdenem»:
https://www.grebennikoff.ru/product/10

7.2.  HHTepHeET-pecypebl

I Cucrema KoncynsrantlLimtoc - http:// www.consultant.ru.

2. OnexkTtponnas OubnuoTeunass cucremMa BraauMupCeKoro rocyaapcTBEHHOIO
yHuBepeuteta - http://library.visu.ru/
astekTpoHHas OubauoreyHas cucrema - [IPRbooks http://www.iprbookshop.ru/
Hayunsrii sxypuan «Cepguc plusy - http://philosoph.ru/
WuTepHeT )xypHan « Tepputopus Kiarenrta» - https:// http://tkjournal.ru/
http//www.geo2000.nm.ru/
http//www.geo.ru/
http//www.national-geographic.ru/ www.tourlib.net
www/turbooks.ru
http//www. vokrugsveta.ru/

— = 0 % N LW

e

http//www.wgeo.ru/

8.MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIHHUIIJINHbI

Jlna peanuzanuu  JaHHOH AHCIMIIMHBI HMEIOTCS CHEIHAJbHBIE TIOMEUICHHsS JUIs
MPOBEJCHUS 3aHATHH JNeKYUOHHO20 MUNG, 3AHAMUL NPAKMULECK020/1abopamopio2o mund,
ZPYRNOBbIX U UHOUBUOVAILHLIX KOHCYIbMAYUL, MEKYWe20 KOHMPOIs U  APOMENCYMOUHOL
ammecmayuu, a maxdice nomeujenus O CamoCcmosmenbHol padomel. ayIuTOPUH, OCHAILCHHBIC
MYJIbTHUMEIHA OGOpyﬂOBaHHGM, KOMIIbIHOTEPHBIC KJIACChL C AOCTYIIOM B HHTepHeT, ay)lVITOpHM 633 CIieLl.
ofopynoBaHus.

[lepedenp HCHONB3YEMOro JIHICH3MOHHOTO IPOrpaMMHOI0 oOecreueHHs: MaKeT
Microsoft Office, 7-Zip, AcrobatReader.
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Pabouyio nporpammy cocrarun A/ C/OM L/fmuuwo. 5;&{ - ; “q‘_‘_

[IporpamMma paccMoTpena u onobpena Ha 3acenaHHH Kadenpbr | U (/ 4

Mpotokon Ne & or Z3.05./9 roma o e

3aBetytoumii kadepoit p"/ ( L{/(Awé& y/( "
((I)I/IO/ n,(unm:b) (J i

Pabouas mporpamma pacemoTpena u ofo6pena Ha 3acelaHMM YUEGHO-METONMUECKO KOMHCCHH
HaIpaBIeH s v3030/

[Tpotokon No 2 or _Z06/2 rona .

Ilpencenarens koMmuccHu (\{}U‘\HQ?., /—Z,OML,{ cod 0 / 7

(®HO, honnuc b)




