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1. HEJA OCBOEHUSA JTUCHTUTIIMHBI

e/t OCBOEHHS JUCIHILTHHBI — (OPMUPOBAHHUE Y CTYIEHTOB KOMIIETEHIUH B 00JaCTH TICHXO-
JIOTHYECKUX OCHOB CEPBHCHOM JEATCIBHOCTH, a TaKKe IEJOCTHOTO NPE/ACTABICHUSA O COBpE-
MEHHOH TEOpHH M NMpaKTHKe paspelieHusi KOH(QINKTOB, HABbIKAX MPOPECCHOHAIBHOIO TIOBEE-
HHS B KOH(JIMKTHBIX CHTYAIUsIX W PETyIHPOBAHUS KOH(IUKTOB,

3anaun:

— JIaTh TEOPETHUECKHE 3HAHMS O ICHXOJIOIHYECKHX OCHOBAX CEPBHCHOH JEATE/NLHOCTH,
CYIIHOCTH M (pOPMax TIPOSIBIEHHS KOH(IIMKTA B COBPEMEHHBIX YCIOBHAX OOIICCTBEHHOM U Y-
HOW JKM3HY, 3aKOHOMEPHOCTSIX, 0COBGEHHOCTSX BO3HHKHOBEHHS H Pa3BUTHs KOH(IUKTOB B Op-
raHm3ammsIx chepsl yelyr; oObeKTHBHBIC H CyOheKTHBHBIE (DAKTOPBI, BIHSIONIHE HA BO3HUKHO-
BeHHe KOH(IMKTOB B CEPBUCHOM JEATENBHOCTH; (DOPMEI MPOSABJIEHUS U KIACCHPUKALMIO KOH-
()IIHKTOB; CTPYKTYPY KOHMIMKTA M €¢ OCHOBHbIE KOMIIOHEHTBI; IPUPOAY M (QYyHKIHK KOH(ITIK-
TOB; AMHAMHKY IPOTEKaHHs KOH(IMKTOR; CIIOCOOBI 1 ITyTH yNPaBIECHHS KOHPIHKTaMH;

— HAYYHTH IIPUMEHSATH TOJTyYeHHbIE ICHXOJIOTMYeCKHe 3HAHMS B IPAKTHICCKOM JesTeNb-
HOCTH, SO()EKTHBHO YIPaBIATS KOHGIMKTAMH B OpPTaHH3AIMAX Chephl yeiyr;

— BBIPa0OTATH HABBIKM AHANKM3a W IIPOrHO3MPOBAHMS KOH(IUKTOIOTHYECKHX aCTIEKTOB
poecCHOHANBHOI IESTENEHOCTH; TIOBEIEHHS B KOH(IIMKTHBIX CHTYAIHAX.

2. MECTO JJUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

Jimemummna «IIcuxonorust 1 KOHGIMKTONOTHS B OPraHM3alUsX cepsl yeayr» OTHO-
CHTCS K 00513aTebHBIM JIMCIIMIUIMHAM Y4eOHOTO IIaHa.

TpepekBH3HTHI JHCHMILTAHLL: «Jle/I0BbIE KOMMYHUKAIMK U KYIbTYpa PEHy, «Hcro-
pHsl TYpH3Ma U CEpPBHCA».

3. INIAHUPYEMBIE PE3YJIbTATbI OBYUEHMS O JUCIHHUIIJIMHE

[InanupyeMple pe3yabTaThl O0YUEHHS MO JUCLMILIHHE, COOTHECEHHBIE C IMIIaHUPYEMBIMH
pesyabraramu ocBoeHus OIIOT]

Kon dhopMupyeMbIX KOMITE- YposeHb [Tnanupyembie pe3ynbTaThl 00Y4EHHS MO AUCLUIIIMHE
TeHUUH OCBOEHHS XapaKkTepU3yIOLLIHe dTarbl (POPMUPOBAHHS KOMIIETECH-
KOMIIETEHLIUH Luii (IoKa3aTeny OCBOEHHs KOMIETEHLIMH)
1 2 3

(VK-3) criocoOHOCTE OCy- YactuuHoe | 3uamv:
LIECTBIIATH B3aUMOAeHCTBHUE H OCBOEHUE -[IOHSTHE W BHABI 3)MEKTUBHOTO MENKIWYHOCTHOTO
PeayM30BbIBATL CBOIO PO B | KOMIETCHIMM | B3aHMOJCHCTBHUSA, MOHATHA M MCTO/BI KOHGIIUKTOJNIO-

KOMaH/ie TUH;

-MICUXOJIOTMYECKHE OCHOBbI COLHAJIBHOTIO BSaHMO,[Leﬁ-

CTBHA;

— MCUXOJIOTMYECKHE MEXaHH3MBl COLIMAIbHOIO B3aH-
MOJIEMCTBHS W paboThl B KOMaHIIE.

Vmemu:

-YCTAHAB/IMBATh M MOIEP/KUBATE KOHTaKTEI, obecrie-
YHBAIOIHE YCMEeLHYIO paboTy B TPYJOBOM KOJJIEK-
THBE;

— MCMONB30BaTh OCHOBHBIE TCHXOJIOTHYECKHE 3aKO-
HOMEPHOCTH KOMaHI000pa30BaHus /I OLEHKH H pe-
ANTM3aliK CBOEH POJTH B KOMaH/Ie;

-OLIEHMBATH CBOM BKJIAJ B IEATENLHOCTH KOMaH/bI.
Braoemyw

— HaBblKaMH  3((EKTUBHOIO COLMAILHOTO B3auMO-




JIEHCTBUA;

- HaBbIKAMH PadOTHI B KOMAH/C,

-HaBbIKAMH a,[leKBaTHOﬁ OUECHKH cBOEH pojih B KO-
MaHae.

( YK-4)- criocobeH ocy- Yactuynoe
LLECTBIIATH JACJIOBYH) KOMMY- OCBOEHUE
HUKALIMIO B YCTHOW M MUCh- | KOMIETCHIMH

MEHHO# (hopmMax Ha rocynap-

CTBEHHOM si3bike Poccuiickoit

CDeﬂepauuu H MHOCTpPaHHBIX
A3bIKax

3namo.

- MPHUHIUIBI DOCTPOEHHS YCTHOTO U MACBMEHHO-
ro BBICKa3bIBAHHSI HA PYCCKOM M HHOCTPAHHOM
SI3BIKAX,

-TICUXOJIOTHYECKHE 3aKOHOMEPHOCTH JICTIOBO#H
YCTHOH ¥ NMCbMEHHOW KOMM yHHKAIlHH,
-3aTpy/JHEHHs. B YCTHOH M IHCBMEHHOH KOMMY-
HUKAIMH, SBIISIONIMECS NPAUYMHAMH KOH(IHKT-
HBIX CHTYaIHH.

YVuemn:

- NIPUMEHSATH HA NPAKTUKE JEJIOBYIO KOMMYHHKAIHIO
B YCTHO# M TIHCEMEHHO# dopme;

-NPUMEHSTH METO/BI ¥ HABBIKH €0BOrO OOLICHHsA HA
PYCCKOM M HHOCTPAHHOM SA3bIKaX.

Braoems:

-HABBIKAMHM  JICJIOBBIX KOMMYHWKAlMH B YCTHOH H
NMUCbMEHHOW (hopMax Ha PYCCKOM H HHOCTPaHHOM
SI3BIKAX;

-METOJMKAMH COCTABJIEHHSI CYKAEHHA B MEMUIH4-
HOCTHOM [I€JIOBOM OOINEHMH Ha PYCCKOM M MHO-
CTPAHHOM fA3bIKAX;

-HABBIKAMH JEJIOBOH KOMMYHHUKALUH B KOHQJIMKTHBIX
CUTYaLMsX.

4. OBBEM U CTPYKTYPA JUCIHUILIUHbI

TpyI0eMKOCTh IUCIHIUTHHBI COCTABIISET 4 3a4€THBIX IHHHIL, 144 gaca

Busl yueGHoit pabo-
ThI, BKJIIOUAss CAMOCTO- O0beM
- yebHOH
ATENbHYIO paboTy CTy y i Dopiisi
s JIEHTOB padoThl,
B TEKYILEro KOH-
5 H TPYIOEMKOCTh (B ¢ MpUMeHe-
a B TpOJIs ycresae-
5 = yacax) HHEM WH-
Ne | HaumeHoBaHHE TeM W/WJIM PA3IENOB/TEM JMc- | 3 5 TePAKTHE MOCTH,
/i LATUTHHBI 5 = ) ” P (opma npome-
& 3 Z 3 HBIX METO- HYTOUHOH
5 £l 8 § & 0B Y
T | 5| £ El ¢ © aTTecTauuy
¥ £ E & % (prancax / (no cemecmpam)
= 28 BE %) '
S |89
[: < O
ok
1 Tewma 1. [Icuxosiornueckue a THI B
- CagHeR 30 12 | 2] 2 18 | 2/50%
opraiu3anui cepsl yeIyr
2 Tema 2. Kouduukronorus Kak
HayKa, ee MpeIMeT, 3a1adu u comu- (3| 3-4 | 2| 2 6 2/50%
ayibHbIe QYHKITHH
3 Tema 3. TlpuurHEI KOHQIMKTOB, UX o
o PeliTHHr-
colMaibHas mpupoia # poik B 06- (3| 56 | 2 | 2 12 | 2/50%
KOHTpOIb |
LIECTBE




4 Tema 4. Ctpykrypa KOH(IMKTA U
OCHOBHBIC CTa/lMH ero npotekanust | 3| 7-8 | 2| 2 12 | 2/50%
5 Tema 5. BHYyTpUIHYHOCTHBIE KOH-
(DIMKTBI: MX TPHYHHBI, PA3HOBUAHO- | 3 9-10 | 2 | 2 12 2/50%
CTH U COLLMAJIbHAA POJIb
6 Iema 6. CounasibHas IpupoJIa 1 Xa- - I
paKTep MEKIMYHOCTHBIX KOHDIHMK- | 3 2] 2 12 2/50%
12 KOHTPOJIb 2
TOB
7 Tema 7. CouHaabHO-IPYIIITOBEIE 13-
KOH(JIUKTBI: IPUUHHBL, BUIBI H CO- | 3 14 2| 2 12 2/50%
1IMaJIbHask POJIb.
8 Tema 8. [IpakTHKa yperyaupoBaHHs 15-
H pazpenieHus pa3InuHbIX BH/I0B 3 16 21 2 12 2/50%
KOH(JIMKTOB
9 Tema 9. JlnarHocTrka KoH(QIHKTHBIX
S i ; 17- i ’
cUTYyallHi B cepe ycuyr, MyTH, 3 > | 12 2/50% PelTHHT
croco0bl M CpeJIcTBa MpeaoTBpa- 18 KOHTpPO/b 3
IHEHHST W paspelieHusi KOH(IHKTOB
Beero 3a 3 cemectp: 144 18 | 18 108 | 18/50% 3auer
Haymuue B qucuumummne KIT/KP -
Hrtoro no aucuuninye 144 18 | 18 108 | 18/50% 3auer

Conepmamle JEKIHOHHLIX 3AHATHI MO JUCHHIIIHHE

Tema 1. [lcuxoornyeckue acneKkThl B OPraHu3aluu cepbl yeayr

[IcHXoNMorns cepBUCHOMN JeATeIbHOCTH KaK 06/acTh 3HaHus ¥ 00pasoBaTe/ibHas JIMCIMIINHA.
BuyTpertss cTpyKTypa CCpBHCHOM JIESITEIBHOCTH, WM aHalln3 ¢¢ COIHAILHO-TICUXOJIOTHUECKOH
cocTaBasoNeH (M0TpeGHOCTH, MOTHBBI, e/l CyOBeKTOB JlesTelibHocTr). Coiepikanne cepBrC-
HO# JieaTebHOCTH, COlHMANBHO-TICHX0JOMHYECKHE THIIB JIMYHOCTH NpodeccroHaa, ocyecTs-
JSIOIIEr0  CEPBHCHYIO JIEATEIBHOCTh  (3MOIMOHATLHO-apPEKTHBHAS, [IEHHOCTHO-CMBICIIOBAs
cepnt).  Ilcuxonorus — norpedburens.  THIBl  JMYHOCTH norpedurens.  ConmalibHo-
NCHXOJIOIHYECKHE OCHOBBI YIIPABJIEHHs MPOLECCOM HEMOCPEACTBEHHOIO B3aHMONEHCTBUS C
KineHToM. [ICHXOIOrUsl MeNIMYHOCTHRIX KOMMYHHKalift B ciepe cepsuca. OOlieHne Kak
NpeIMET HAYYHOTO 3HaHUs. BocnpusTHE 1 IOHUMAHUE B CTPYKTYPE MCIKIHIHOCTHOIO o01IeHus.
HepepGasbible 1 BepOanbHbie cpejicTBa o0uienus. OCHOBHBIC CII0co0BI BO3ICHCTBHS B IIpOLIECCe
obutenus. Teuxosorus obmenns ¢ kanentom. Tpyanoctd u aedextsl obuenus. llcnxomnorus
nes10Boil Gecesbl. ICHXOJIOTHS NMeperoBopHoro rnpouecca. OcodeHHOCTH OOLICHMs ¢ MAacCOBOH
ayjuropueii. ConMaibHO-IICHXOJIOTMYECKHH TPEHUHT KaK CPEICTBO MOBBIICHHS KOMICTCHIHH
o0uIeHHs.

Tema 2. Konduinkroorus kak HayKa, ee npe/MeT, 3a1a44 U CONHATbHBIC $pyHruun
OGBEKT, NPeAMET | 3a1a4d KOHGIMKToI0rH, OOBEKTHBHBIC IIPEANOCHUIKA (dhopMupOBaHUs
KOH(IHKTOTOrMH Kak HayKd. KOH(IHKT KaK oOBeKT U3yueHHs! KOH(IMKTOIOTHH, [Tpotusope-
YUBOCTH 0OIIECTBA W KOHMDIMKTOreHHbIH Xapakrep 0OIICCTBEHHBIX oTHOMEHHA.  ConnanbHas
poih ¥ pyHKIME KOHGIMKTOJIOrHH B o0mecTee. OCOOCHHOCTH KOH(IMKTOJOTHH KaK HayuyHOMH
JIMCIMILIHHBL €€ COIMalIbHO-IYMAHUTAPHBIH XapakTep, OTHOCHUTENIBHO I103/1HEE CTAHOBICHHE H
pa3BUTHE, KOMIIICKCHO-MHTEIrPATHBHBIH Xapakrep COACPIKaHMs, HEIOCPEACTBEHHOE BILICTCHNC
B TPAKTHUECKYIO JICATE/LHOCTE YeloBeKa U ofmiecTsa. 3aaun KOH(JIUTOTIOTHH U €€ COlHallb-
Hast poJib. Companbibie QYHKIHH KOH(IMKTONOIMH KaK HAYKH: 03HABATCIbHAA, aKCHOJIOTHYC-



CKasl, IMPOrHOCTHYCCKas, PETrYJIATHBHAA, MHPOBO33PEHYECKas, KOHCTPYKTHBHO-TBOPYCCKAs,

TPaKTHYECKH-CO3HAR0MAs. Posib KOH(IMKTONIOrMH B (OPMUPOBAHHH  CHIELMAIACTOB B 00J1a-
CTH COLIMOKYJIBTYPHOI'O CEPBHUCA.

Tema 3. IlpuunHbl KOHPIMKTORB, HX COLHATLHAS IPHPOIA H POJIb B 00mecTBE

IlonsiTre koH(IMKTA U ero onpenesieHre. OOBEKTHBHBIC TPEANOCHUIKH H (HAKTOPBI BO3HUKHO-
BEHHS COLMAJIBbHBIX KOH(IMKTOB - TPHPOAHBIC, HCTOPUYECKHE, KYJILTYPHBIC, IIHBIIH3AI[HOH-
HbIE, YKOHOMHUYCCKHUE, TIOMUTHYECKHE, TICHXOIOTHUCCKIE, THYHOCTHBIE. CyOBEeKTHBHAs IPHPO-
Jia COLHATBHBIX KOH(MIHKTOB (pa3sHooOpasue MO3UIKHI i HHTEPECOB, MAEH U B3IJIS/IOB, MOTPED-
HOCTEH W JKelaHMil, 3HaHUH ¥ LIEHHOCTHBIX OpUeHTAaIui, yoexaeHnit 1 Muenui ). Opranusaru-
OHHO-YTPABIEHUECKHE OCHOBBI BO3HHKHOBEHHS COLHAIbHBIX KOH(GMKTOB. ConuanbHo-
IICHXOJIOTHYECKUE YCJIOBUS H TPUYHHBI BOZHUKHOBEHHs KOH(IMKTOB. JIAUHOCTHAs TIPHPOJa U
NeTepMUHALHS KOHQIMKTHBIX cuTyanuii. [Ipobiema kinaccH(pukanuy KOHGIMKTOB B 3apyOex-
HOI ¥ oTeyecTBEHHOM KOH(IUKTONMOTHH. MHOroo0pasue 00IIECTBEHHBIX OTHOIICHHH KaK IIpe-
MOCBUTKA Pa3HOOOpasusl COLMabHbIX. PasjinueHue KOHGIHUKTOB HA JIHYHOCTHBIE (BHYTPHIIHY-
HOCTHBIC M MEKJIMYHOCTHBIE) H O0IeCTBEHHBIE (BHYTPUKOIIEKTHBHBIE, COIHATTBHO-TPYNIIOBbIE,
MEKHAIIMOHAIIBHBIE, TPAXKIAHCKHE, MEKI0CY/IaPCTBEHHBIC, PETHOHAJIbHBIE, MY KOATHIUIMH
rOCYIapCTB, KOHTHHEHTAIBHEIE, T. €. MUPOBbIe). ConaibHble KOHQIUKTBI B PasIMuHbIX cpepax
OOIIECTBEHHON U 4eJIOBEUECKON KH3HEAEATCIbHOCTH. PasnuueHne KOH(IMKTOB IO XapakTepy
CyOBEKTOB (YYACTHHKOB), IO CTENEHH JUIHTEILHOCTH B HAIPSUKEHHOCTH, 110 UCTOYHHKAM H IPH-
YHHAM BO3HHKHOBEHUS, IO COIMANLHBIM TIOCIENCTBUSM, 110 CPEACTBAM, crnocodbam u (opmam
YPEryJIUpOBaHHUs.

Tema 4. CTpyKTypa KOH)IHKTA H OCHOBHbIE CTAIHH €0 NPOTEKAHHUS

IloHsATHE CTPYKTYPHI KOH(IHKTA. OOBEKTUBHBIE CTATHYECKUE 2JIeMEHTEI KOHIUKTA. YYacTHH-
KM KOH(JIUKTA (TIPSMBIE H KOCBEHHBIE) - MHMIMATOPEL, IIPOBOKATOPHI, OPraHu3aTopbl, COIO3HU-
KM, IOCPEIHHKH, TIOCOOHHKH, KepTBbL. OOBEKT H MpeMeT KOH(INKTA, MX XapakTrepucTuka. Pe-
Cypchl KOH(IUKTYIOIMEX CTOPOH - CHJia, O0raTcTBO, 3HAaHHE, CTATyC, BjlacTh. OKpyxkaromas cpe-
71a KOH(IMKTA - IPUPOIHAS M colranbHas. [[CHXOIOrHYeCKHe COCTABIISIONIME KOH(IMKTA: MO-
TUBBI CTOPOH H KOH(IHKTHOE MoBeserne. OCOOCHHOCTH BOCIPUATHS KOH(IUKTHON CHTyaIHH.
HanpapieHust MCKaXKeHHsI MOTHBOB M XapakTepa KOHQIMKTHOH cuTyanuu. JluHamuka npoTeka-
HUS COIMATBHBIX KOHMINKTOB: NPeAKOH(IMKTHAS cTaaus, COOCTBEHHO KOHMIMKT (MHIMIEHT),
sckananus KoHQIMKTA, cOalaHCHpOBaHHOE MPOTHBOACHCTBHE, 3aBeplIEHHE (yracaHue) KOH-
{nuxra, nocnexkondukrHas cramus. KoHGIMKT Kak CONMANbHBIA HpoIece. XapakTepHCTHKaA
Hauana KoHdukTa (rpen- KoHhIMKTHON curyanuun). JlatenTHI nepuon xondmkra. IIpore-
xaHue KoHpuKTa. [TociekoHIUKTHEI EpHO U ero 0COOEHHOCTH.

Tema 5. BHyTpH/IIMYHOCTHbIE KOH(PIHKTBI: HX NPHYMHBI, PA3HOBHIHOCTH H COLHA/ILHAS
poJib

TeopeTnueckue MOAX0/IbI K UCCIIETOBAHUIO BHYTPHIMYHOCTHBIX KOH(QIHMKTOB: IICHXO0JHHAMAYC-
CKHH, CHTYaI[MOHHBIH, KOTHUTHBUCTCKHI. CYIHOCTD ¥ XapaKTepHble 0COOCHHOCTH BHYTPHJIHY-
HOCTHBIX KOH(IHKTOB. COIMABHBIE PEANOCHUIKA ¥ TPHYUHBI BHY TPHIHYHOCTHBIX KOHQIIMK-
T0B. OCHOBHEIE ()OPMBI KPUTHYECKHX CHTYAIMH BHYTPEHHETO MHpa JIMYHOCTH: CTpece, hpyct-
parms, KpU3UC, Apama, Tpareams. 1IcHxoIornyeckyie acleKThl BHYTPHIMYHOCTHOIO KOH(DIIMKTA.
Knaccuukanuss ¥ pasHOBHIAHOCTH BHYTPHIHYHOCTHBIX KOHQIMKTOB. MOTHBALHOHHBIA KOH-
¢mukT. Kornutusneni xoHpuukr. Poneroit konpmuxt. Kondumkr nennocreit. Ocobennoctu
IepeKUBAHMS BHYTPHIMYHOCTHOTO KOH(IMKTA: aKTHBALIMOHHBIE H 3MOI[HOHAIBHBIC XapaKTepH-
CTHKH CyOBeKTa. YCIOBHS MpeIyNpekKIeHHs U MEXaHH3MBI Pa3peIleHHs BHY TPHINIHOCTHBIX
KoH(pMKTOB. [IpobreMb! yrpaBieHus: COCTOSIHHEM BHYTPEHHETO MUPA JIHYHOCTH.

Tema 6. CounannHas NPUPOIA U XaPAKTEP MEAKIHYHOCTHBIX KOH(IHKTOB



[TonsTue, cojxepkanue W crelu(puKka MEKITHIHOCTHBIX KOH(MIHKTOB. DopmajibHad H Hedop-

MaJlbHad, cofiepXaTelibHasd H IICUX0JI0IMUECKas CTOPOHBI MEXITHYHOCTHBIX KOH(DIII/II{TOB. Cor-
aNbHBIC TIPEIMOCHUIKH, IPHYMHBI ¥ (AKTOPBI MEXTHIHOCTHBIX KOH(IHKTOB. KorHuTHBHAS, MO~
THBALMOHHAS, IOBE/ICHYECKAsI, IEHHOCTHAS M POJIEBAs IPHPOJA MEKIIMUHOCTHBIX KOH(IMKTOB.
CTpyKTypa MEXIMYHOCTHOIO KOH(IHKTA. DOPMBI TIPOTEKAHHS MENIIMIHOCTHBIX KOH(JIMKTOB:
COLEPHHYECTBO, CIIOp, JUCKYCCHS, CTOJIKHOBEeHHE, Oopp0da. PasHOBUAHOCTY U cthepsl nposaBIIe-
HUS MEKTMYHOCTHBIX KOHQIHKTOB. KOHQIUKTHI «PYKOBOIUTEND - TIOIUHHEHHbIHY, HX MPE/IIO-
CBUIKH, COJCPXAHHE U OCOOEHHOCTH. MEXUTHYHOCTHBIE KOH(IMKTH B cthepe cepruca. Kon-
CTPYKTHBHBIE W JIECTPYKTHBHBIE IMOCIIEICTBUSI MEKIMIHOCTHBIX koHpaukToB. OCHOBHBIE CIIO-
coOBI IPOMUIAKTUKY M PA3PELUICHHS] MEXUTHIHOCTHBIX KOHQIMKTOB. MeTobl 1 METOMKH JHa-
'HOCTHKY MEKITMYHOCTHEIX KOH(IMKTOB. CHTYallMOHHBL METOJ HCCIEI0BAHHS KOH(IMKTOB.
[Ipo61eMBI yIpaBieHus KOHGINKTHBIMA CHTYAUAMH B C(epe MEHITHYHOCTHBIX OTHOIIEHHH.

Tema 7. ConHaabHO-TPYNNOBbIe KOHYIMKTHI: IPHYHHBL, BH/IbI H COLHATbHAN POJIb.
ConuansHas Ipupojia, OCOOEHHOCTH W IPHYMHBI BO3HHUKHOBEHMsA TI'DYIMIOBBIX KOH(IHUKTOB.
OcHoBHBIE c¢(epbl NPOSIBICHHST TPYNMOBBIX KOH(IHKTOB: TPYIOBBIE KOJUICKTHBEI, COLHANLHO-
IPYIIOBOE B3aUMOJCHCTBHE, MEKHAIMOHAIBHBIE OTHOLICHHA, COLMAIbHAL CTPYKTypa o0mte-
cTBa. MeXanu3M BO3HMKHOBEHHS MEXIPYIIOBBIX KOH(IMKTOB: MEKIPYIIOBas BPaX/€OHOCTE,
06BbeKTHBHBIH KOHGMIUKT HHTEPECOB, BHYTPUIPYNIOBOH (haBoputusM. OCHOBHbIC Pa3HOBH/HO-
CTH COLMATBHO-TPYMHOBBIX KOHMIUKTOB. Tpy/10BbIe KOH(IMKTHL, HX COMAbHASA IPUPO/A, Xa-
pakTep MPOTEKAHHUsI, COIMAIILHBIE TOCIECTBHS U IIyTH Pa3peIICHUs.

Tema 8. [IpakTHKA yperyIMPOBAHUS M Pa3PENIEHHs PA3TMIHBIX BH/I0B KOH(IHKTOB
OCHOBHbIE HJIEMEHTBI IIPOIECCa YIPABIEHHS! COLMATBHBIM KOH(IMKTOM: CHMIITOMATHKA, JH1a-
I'HOCTHK, IPOrHO3HPOBAHHME, MPOGUIAKTHKA, PaspeleHne, YPeryIMpoBaHue, ocadieHue, npe-
IyIpekIeHHe. 3aBUCHMOCTE Pa3pelieHus KOH(PINKTA OT TOYHOCTH MPOrHO3a Cro PasBUTHAL. Oc-
HOBHBIE HANPABJICHHS IPEIyPEsKICHHS COLHATBHEIX KOHQIMKTOB: y4eT 00BeKTHBHBIX yCIIO-
BUil M YCTpAaHEHHWe HETATHBHBIX OpraHM3ALHOHHO-YIPAaBIEHUYECKHX (akTopoB.  OCHOBHBIE
HAIPABJICHHS TPEIYIPEXk/ICHUS COUMAIBHBIX KOH(IMKTOB: y4eT OOBEKTHBHBIX YCIOBHH X
yCTpaHEHHE HeraTHBHBIX OPraHH3alHOHHO-yNpaBieHuecknx pakropos. (OanaHCHPOBAHHOCTD
COIMATHHOTO B3aMMOJICHCTBHSI B NPELYIPEKIeHIM KOH(IIKTOB: 6ananc posiei, OanaHc ynpas-
JTEHYECKHX PelICHHIT, GanaHc MoBe/IeHns, GalaHe CaMOOLIEHKH U BHELIHEH OLEHKH, Ganane B3a-
MMHBIX YCIIYT, Oananc Bo3moskHOTro yuepba. [Ipeaynpex/ienne KOHQIMKTOB MOCPENCTBOM H3-
MEeHEHHs OTHOIIeHHUs K curyanun. CrocoObl ¥ IPHEMbl KOPPEKTHPOBKM MOBEICHHS B IPEAKOH-
druxTHOH cuTyauud. [IyTH K crocoOBI BIMAHWs Ha OMIIOHEHTOB B HEIHIX MPEAYNPEeRKICHUA
koudukTa. KoHDIMKTOreHHOE, HEHTPAIBHOE ¥ CHHTOHHOE TIOBE/ICHHE H OOIIEHUE C ONNOHCH-
ToM. ToNEpaHTHOCTE B KOH(IIMKTHOH cuTyaumi. KomnerenTHOe ynpaBieHue Kak Gakrop npe-
AyIpeskaeHust koHduukra. [10AroToBKa HEKOH(IMKTOTEHHOIO YIPaBIEHYECKOrO PEIICHHA:
OMHcaTeIbHas MOJENb, ABOJIOIMOHHOANHAMHYECKAs MOJEb, OObACHUTEIbHAS MOJCTD, MPO-
FHOCTHYECKAS MOJIE)Tb, MOJIe]Ib MOTHBOB M lielieit. [IpuHsITHe HEKOH(IHKTOICHHOTO yIPaBJICH-
YEeCKOTO PeleHHs: COoIepKaHne, TeXHOIIOT|s, KOHTPOIIb, OLTHMH3AIHM, KOPPEKTHPOBKA pe3ylib-
TATOB MUCIIONHEHHS. BBIMoIHe e HeKOHGINKTOTEHHOTO YIPABICHUECKOro pereHus. Pakropsl
TIpeTyNpPeKIeH s ICHXONIOTHYECKHX CTPECCOB B MOBCACHMH, B3AMMOOTHOIICHHAX H ob1eHnu
MEXLY TOABMH. Y CJIOBHS, BOSMOKHOCTH M CIOCOOBI CHIDKCHMS arpeCcCUBHOCTH B KOH(MIHUKT-
HBIX CHTYaIHsX.

Tema 9. J{uarnocTuka KOHQIHKTHBIX CATyauuii B cdepe ycayr, myTH, crnocodbl H
cpeicTBa MpeI0TBPALEHHs] H paspemeHusi KOHQINKTOB
BhIsiBIIEHHE 2IeMEHTOB KOH(MIMKTHON CHTYallMH B UX ONIO3UIMHU. [TposicHenne B3aMMOCBA3CH
M B3aMMOOTHOIIEHHH CYOBEKTOB KOH(IMKTHOH curyauuu. J{MarHoCTHKA KOH(IHMKTOB B Che-
pe yeayr. ComuaneHeie KoH(MKTHL [TpodeccHoHanbHbe KOHQIAKTEL KoH(IUKTEI B OpraHu-
sanuu. Yrpasienyeckne Kondmaktel KOoHGMUKT «ipodeccuonan-kiueHt. KomeruanbHbie



oTHOIEHHsT B chepe ycnyr. OGbEKTHBHBIC YCIOBHS M CyOBEKTHBHBIC (DAKTOPBI pa3spelleHus
koudmkToB. IIpodeccHORATEHO-THYHOCTHEIE TPeOOBAHHS K PAOOTHHKY CEpbI YCIYT 0 TPO-
QHIAKTHKE M Pa3PELICHHIO KOH(IMKTOB, 3HAHUE TEXHOIOTH COTIAaCOBAHMS.

Cojep:kaHue NPAKTHIECKHX/1a00PATOPHBIX 3aHATHI 110 UCHMILINHE

Tema 1. [lcuxosiornyecKne acneKThl B OPraHu3aluu cepobl yeayr

OcHoBHbIE IOHATHS. Ilcuxonorus motpeburens. Tunsl JudaHocty notpedurenst. Conu-
AIBHO-IICHXOJIOTHYECKHE OCHOBBI YIIPABJIEHMsS IIPOLECCOM HETOCPE/ICTBEHHOIO B3aHMOJICH-
CTBHS ¢ KIHeHTOM. [[CHXOIOrHs MeXTHYHOCTHRIX KOMMYHHKAIHH B c(epe cepBrca.

dopma MpoBEICHHS — AHAIIM3 CUTYALUH, IPYIIOBAs IHCKYCCHS.

Tema 2. Kondukrosorus Kak HayKa, ee IPEIMeT, 321a4H H COLHUAILHbIC PYHKUHH
3aja4p KOH(IHTONOTHE U ee colualbHas posb. Conuanbhble QyHKIHH KOH(IIUKTOJIO-
THH KaK HayKH: [03HABATENIbHAS, AKCHOJIOTMYECKas, NPOrHOCTHYIECKAs, PEryIiTHBHAdL, MUPO-
BO33pPEHYECKAs, KOHCTPYKTHBHO-TBOPYECKAs, NPAKTHICCKH-CO3H/IAromas. Posib KOH(IMKTOTIO-
THH B (JOPMHPOBAHMH CIEIUATHCTOB B 00JIACTH COLHOKYIBTYPHOTO CEPBHCA.
®opma MPOBEACHUS — aHAIIM3 CHTYAIUH, TPYIIOBAs JUCKYCCHSL.

Tema 3. IlpyynHbI KOHQPJIHKTOB, HX COIHAILHAS NIPHPOJA H POJIbL B obmecTBe

ConuanbHast ponb 1 (yHKIHE KoH(IMKTOB. J[BOMCTBEHHBIH XapakTep QyHKIWH KOH-
dauxro. KoHcTpykTHBHAs (TMO3MTHBHAS) M IECTPYKTHBHAS (HeraTUBHAas) pOJIb COIHAIIBHBIX
KOHGIIMKTOB. Y CIOBHUS (PyHKIIHOHHPOBAHHSA COLUAIBHBIX xoHdukros. Onpenenenne QyHKIHHA
KOH(IMKTOB U MX XapaKTepUCTHKA. BiugHHe KOH(IHKTA HA TOBEICHUE 1EJIOBEKA M €ro COLH-
anpHOe OKpyxkeHue. [1oNoKUTENbHOE BIUSHIE U 3HAYCHHUE CONMATBHBIX KOH(JIUKTOB. 3aKOHO-
MEPHOCTH ITO3HTHBHOTO M HEI'ATHBHOTO BO3/ICHCTBHS KOH(IIMKTOB Ha pa3BHTHE 0OLIECTBA U Ye-
JIOBEKA.

dopma MPOBEACHUS — aHATIM3 CUTYAIHH, TPYNNOBasd TUCKYCCHSL.

Tema 4. CTpyKTYpa KOHQIHKTA H OCHOBHbIE CTA/JHH €I0 NPOTEKAHHSI
JIMHAMMKa I[IPOTEKAHHS COLMATLHBIX KOH(IMKTOB: npenkoH(IMKTHAS CTajus, Cco0-
CTBEHHO KOHQUIMKT (MHIIEHT), ScKanaius KoH(IuKTa, cOanancHpOBaHHOE IPOTUBO/IEHCTBHE,
3aBeplieHue (yracaHue) KOHQIMKTa, MOCIEKOH(IUKTHAS CTa/Us. KoH(IMKT Kak COLMabHBIH
mporecc. XapakTepucTHka Hadana Kondumkra (mpes- KOHMIMKTHOH cuTyaiyu). JlaTeHTHBIH
nepuos koudukra. [Iporexanue koHpIHKTA. [10CTCKOHDIMKTHEIH TIEPHOJL U CTo 0cODEHHOCTH.
dopma TpoBeieHHs — aHAIM3 CUTYallHil, [PYNIoBas TUCKYCCHL.

Tema 5. BHyTpHIHYHOCTHBIE KOHQIHMKTBI: HX IPHYHHDI, PA3HOBH/AHOCTH H COLHAIbHAN

poJb
[ICHXONOIHYECKHE aceKThl BHYTpUIMUHOCTHOro KoHbamKTa, Knaccupukaius 0 pasHOBH/I-

HOCTH BHYTPHJIHYHOCTHBIX KOH(IHKTOB. MOTHBAIMOHHEIH KOH(MIHUKT. KOTHUTHBHEBIA KOH-
dmuaxt. Ponesoit xoudmkr. KoHQIMKT HEHHOCTEH. OcoOEHHOCTH TepeKUBAHUSA BHYTPHIIHY-
HOCTHOT'O KOH()IMKTA: AKTUBAIIMOHHELIE M 3MOIMOHAIBHbBIE XapaKTCPUCTUKH cyObekra. Ycio-
BUS IPEIYIIPEKIEHNS 1 MEXaHH3MbI PA3pPEIICHUs] BHY TPUIIMYHOCTHBIX KkoH(HKTOB. [TpobieMbl
yIIPaBJIEHHS COCTOSHHEM BHYTPEHHETO MUPa JIHUHOCTH.
®opmbl pabOTHL: TIOArOTOBKA U OCYIIECTBIICHHE NPE3CHTAIIMH, IPYIITOBas IUCKY CCHL.

Tema 6. CouuajbHAsi IPHPOJIA U XaPAKTEP MEKIHIHOCTHBIX KOH(IHKTOB
PasHOBUAHOCTH U cepbl MPOSBIEHHS MEKIHIHOCTHBIX KOH(IIMKTOB. KoH}piKTBL «py-
KOBOJIMTENb - TIOUMHEHHBII», HX HIPEITOCHUIKH, CONEPXaAHHe M 0COOCHHOCTH. MeKIMIHOCT-



Hble KOHQUIMKTEL B cpepe cepruca. KOHCTPYKTHBHBIE M JIECTPYKTHBHBIC MOCIICCTBHS MEKIIHY-
HOCTHBIX KOH(IUKTOB. OCHOBHBIE CHOCOOBI NPO(UIAKTHKH W Pa3pelleHHs MEKIMYHOCTHBIX
KOH(IMKTOB. METO/Ibl ¥ METO/IMKH AMArHOCTHKA MEKIHYHOCTHBIX KOH(IUKTOB. CHTYallHOH-
HBI METON HccileJoBaHus KOH(IUKTOB. [IpobieMsl yrpaBieHus KOH(JIMKTHBIMH CHTYAHSIMH
B c(pepe MEKJIMYHOCTHBIX OTHOLIEHHH.

dopMbl paboTh: MOATOTOBKA U OCYILECTBIEHHE NPE3CHTAIUH, TPYIINOBas TMCKYCCHS.

Tema 7. Couma/jibHO-IPYNNOBbIe KOHPINKTHI: TPHYHHBI, BHbI H COHATBHAS POJIb.
MexaHH3M BO3HHKHOBEHHS MEKIPYNIOBBIX KOH(DIHKTOB: MEKIPYNIoBas Bpaiieod-
HOCTh, 0OBEKTHBHBIH KOH(IMKT HHTEPECOB, BHYTPUIPyIIIOBOH daBopuTusm. OCHOBHBIC pa3HO-
BH/IHOCTH COLMATIBLHO-TPYIIOBEIX KOH(IUKTOR. TpyoBble KOHQIMKTLL, UX COLUAIBHASA TPUPO-
J1a, XapakTep MpOoTeKaHHsl, COLMAIBHBIC TOCIIEJACTBUS U IIYTH PaspeIICHHUS.
dopmbl paboThl: aHAIM3 CHTYALMH, FPYIIIOBas JIMCKYCCHS.

Tema 8. IlpakTHKa yperyJJupoOBaHus H paspelieH st pasJIHYHbIX BU/10B KOH(IHKTOB

OCHOBHBIC 2JIEMEHTHI IIPOIIECca yIPaBIeHHs COIHAIBHBIM KOHMIMKTOM: CHMIITOMATHKA,
JMArHOCTHKA, NMPOTHO3MPOBAHUE, MPO(HIAKTHKA, paspellieHHe, yPeryJInpoBaHue, ocnadieHue,
npeaynpexiente.  KonuukToreHHoe, HeHTpallbHOE M CHHTOHHOE TI0BE/ICHHE U OOIIeHHe ¢
ormorenToM. TonepanTHOCTL B KOHQJIMKTHOI CHTyalnH. KoMIeTeHTHOe yripaBlieHne KaKk (ak-
TOp HpeaynpexjaeHns KoH(uukTa. @akTophl NPpeAyNpeikKJICHHs ICHXOJOTHYECKHX CTPECCOB B
MOBEJICHUH, B3aUMOOTHOIIIEHUSAX U OOIICHUH MEXKJy JIFOJBMH. Y CIIOBHS, BO3MOXKHOCTH H CIIO-
COOBI CHHIKCHHS arPECCMBHOCTH B KOH(IMKTHELIX CUTYaIHSIX.

@dopma NpoBeJICHUS — aHAIN3 CUTYaIH#i, IPYIIoBast TUCKYCCHs.

Tema 9. JluarHocTHKa KOH(JIMKTHBIX CHTYaUHil B cepe yeayr, nyTH, cnocodbl U cpei-
CTBA MPEIOTBPAINEHHUS W pa3pelleHHs KOH(JIMKTOB
Kondukrel B opranusaiuu. YmnpasieHdeckue KOHOMUKTBL Konduukr «ipodeccnonai-
winent». OOBEKTHBHBIE YCIOBUS M CyOBEKTHBHBIE (pakTophl pasperenus kKoH(mkTos. [Tpo-
(eccHonanbHO-TMYHOCTHEIE TpeOoBaHus K pabOTHUKY cephl yCiIyr M0 npoduIakTHke U pas-
PCUICHHUIO KOH(IMKTOB, 3HAHKE TEXHOJIOTHIA COrIacOBaHHs.
dopma npoBejeHust — aHAIN3 CUTYalLl|H, rPyIIIOBas TUCKYCCHS.

5. OGPA3OBATEJILHBIE TEXHOJIOI'HU

B mpenogasasun auciMIUIabD «[IcHX010rus 1 KOH(INKTOIOTHS B OpraHu3anmsx che-
phl yCJIYI» HCIHONB3YIOTCs pazHooOpasznbie 00pasoBaTe/ibHble TCXHOIOIHH KaK TpaJMlHOHHBIC,
TaK U ¢ NPUMEHEHUEM aKTHBHBIX H HHTEPAKTHBHBIX METOJI0B 00yUeHHS.

AKTHBHBIE H HHTCPAKTHBHBIE METO/Ibl OOYUCHHUS:

—  Humeparxmuenas nexyusi (memor Ne 1-9);

— Ananuz cumyayuti (memot Ne 1,2,3,4,8,9);

Hpyzoe:

— Ioozomoska u ocywjecmenenue npesenmayui (mema Ne ).

6. OUEHOYHBIE CPEJICTBA JUISI TEKYIIEI'O KOHTPOJIA YCIEBAE-
MOCTH, IPOMEKYTOYHOU ATTECTAIIMA 110 U'TOI'AM OCBOEHUSI
JUCHUIIIMHBI 1 YYEBHO-METO/IMYECKOE OBECIIEYEHUE
CAMOCTOSITEJIbHOU PABOTBI CTYJIEHTOB

TekyIHii KOHTPOJIb YCTIEBAEMOCTH (PeHTHHI-KOHTPOb 1, peHTHHT-KOHTPOJIb 2, peii-
THHI-KOHTPOJIE 3). THIOBEIE TECTOBEIE 3a/1aHKsl /Ul TPOBEICHHUA TEKYIIEr0 KOHTPOJISA TIPUBE/IC-
HbI HHKE.



Peiimune-konmpono Ne 1
BapuanTbl TECTOBBIX 3a/IaHHH.

[.ConnaaIbHO-TICHYOTOTHYCCKAS COCTARSIOMIAT CCPBUCHON ACHTEILIIOCTH BR/IIOUACT!
AL AJTOPUTMHYECKOE OIHCAHME TTPOLIECCOR JICsTeBHOCTH.

b. JROHOMHYCCKHE M (PUHAHCOBKIE ACNCKThI JICATCIHLHOCTH.

b. [oTpeGHOCTH, MOTHBBL. TICITH CYOBEKTOR JIEATC/ILHOCTH.

5. OJIHO U3 KJIIOYEBEBIX MOHATHH, KOTOPOE HCIIOJIB3YHOTCS IIPH OMPEACICHUN CepBHCa:

A. lloTpebHOCTS.

b. Ilpodeccronanuszm.

B. KauecTgo.

2. Hepapxust morpednocreil npeacraer B BHIC JCCTHHIBLI 13 MATH cryieHeii:

A. DUIHONOTHHECKHE TTOTPEOHOCTH, 1OTPeBHOCTD B De3011aCHOCTH B O1aronoy um, norped-
HOCTH B JTIOOBH (ITPHHAAICKHOCTH KOMY-JTH00). MOTPEOHOCTh B YBAKCHHI. HOTPEOHOCTL B ca-
MOPCTHBAILHN (CAMOYTBCPACICHNM ).

b. Horpebnocts B 110681 (HPHHAUICKHOCTH KOMY-1H00), TOTPEOHOCTH B YBAKSHHN. 10TPed-
HOC T B OE30IACHOCTH M OJaronoayuni, noTpedHOCTh B caMopealin3alni (CaMoy TBEPIKIACHHH).
D H3H0T0THYCCKHE HOTPEOHOCTH.

B. llorpebHocTh B caMopeainsainn (CaMoy TBCPACHHH) HOTPEOHOCTH B OC30MACHOCTH Gora-
FOHO Y UMH. (PH3HOIOTHUCCKHE HOTPEOHOCTH, NOTPEOHOCTL B JOOBH (IPHHAICKHOCTH KOMY-

AHOO). HOTPEOHOCThL B YBaOKEHHH,

3.Buemnue pakTopsl, BIHAIOMHE HA OKYNATEIbCKOE I10BE/ICHHE:
A.llpectuik.

b.Komdopr.

B.PedepenTHble rpymnsl.

4.CocTosiHHE Ye/I0BEKA, CKIIAABIBAIONICECH HA 0CHOBE NPOTHBOPEYNsi MEKIY HMEHIMIHMCS
H HEOOX0IMMBIM (HJIH TEM, 4TO KAJKETCS Ye/I0BEKY He00OX0AHMBbIM) U 100y KaAalmiee ero K
1eITeILHOCTH M0 YCTPAHEHHIO JAHHOI0 NPOTHBOPEYHs, 3TO:

A. Copoc.

b.IlorpebHoCTD.

C. MoTuBauus.

5.Buemnue GpakTopbl, BJAUSIOMIE HA OKYNATE/IbCKOEC MTOBE/ICHHE:

A.llpectnx.

b.Kompoprt.

B.PedepenTHbIC TPYIIILL

6.ITpoiece NMPUHSITHSI PeMIEHUs MOTPEOHTEIEM COCTOUT U3 CJEAYIOIHX CTA/IHi:

A Tlouck undopmalyii, ocosHaHie pod/eMbl, OLCHKA BAPHAHTOB, PEIICHHE O MOKYIIKE.

B. Oco3nanue npo6ieMbl, MOUCK HHPOPMALKH, OlIEHKAa BAPHAHTOB, PEIICHHE O TTOKYIIKE, PeaK-
1S Ha NOKYIIKY.

C. Peakiiist Ha IOKYIIKY, TOMCK HH(OPMAIMH, OCO3HAHUE NTPOOJIEMBI, PEIIEHHE O ITOKYIIKE, pe-
AKIMs Ha TIOKYIIKY.

7.BepbanbHoe 0bmeHne 0CYIECTRISIETCS IPH TOMOIIH:

A.CroB.

b.WUuTonamumu.

B.)Kectos.

[".MuMHKH.

8. MepuenTUBHOI CTOPOHOI 00LIEHNSsI SIBJISIETCH:

A. Obmen nHpopmanuei.

b.BocnpusaTue sipyr Apyra napTHEPaMH 10 0OLIEHHIO;

B. KonTakTel 1apTHEpOB.

9.Ilepeunciaure HeBepOANBLHBIE CPEACTBA KOMMYHHUKALMM:




10. Ha30BHTE OCHOBHBIE CIIOCOOLI BO3AEHCTBHSA B IIpoIiecce OOLICHMs

11.0cHoBHas 1eab decebl TUCHHILIHHAPHOIO XapaKTepa:
A. HakasaTh HepaMBOTO pabOTHHKA.

B. Yka3aTh Ha HEJIOCTaTKU B padoTe;

B.BHecTH KOPPEKTHBEI B TOBEICHHE COTPYIHUKA.

12. TIpeumymecTBa 1€/10BOK Oece/1bl

13./1as1 pe3y.1bTATHBHOTO MPOBEIEHHS 1e/I0BLIX BCTpey, Oece/l, NeperoBopoB:
A. HeoBX011uMo KOHTPOIHPOBATL CBOU ABMKEHUA U MUMHKY,

B. CrapaThcsl MHTEPIIPETHPOBATH PEaKLUH MapTHEPa;

B. [MoHuMath A3bIK HEBEPOAIBHBIX KOMITOHEHTOB o0LIeHus;

I". [Toab30BaThCH BCEMH BhIINIE TEPEUHCIIEHHBIMH TYHKTAMH.

14. U3yuenne cofeceTHHKA MO €I'0 KeCTaM, MHMHKE H 1103aM 0THOCHTCS K obJa-
CTH: .

15.BaskHbIM 2JIeMEHTOM J1eJI0BOi Oecebl sIBJISIETCH YMEHHE. ..

a) TOBOPHUTH

0) Mo4aTh

B) CJIylIaTh

') KPUTHKOBATh

16. KoniuKTOoI0rHsi KAK CAMOCTOSTEIbHOE HANPAB/JICHHE B COIHOIOTHH BRI/1€/TH-
JIach:

A. B xonre 50-x . XIX Beka.

B. B konre 50-x r. XX Beka,

B. B navane XVII Bexa.

17. B rpynimy MeTo/A0B YIpaBJieHusl KOH(PIHKTAMH BXOAAT (MCKJII0YHTE JIHIIHEE):
A. CTpyKTypHBIE METO/IBI.

b. Meton kapTorpaduu.

B. Ompoc.

18. Komy npunaiexxut pasa: «He penaii ApyraM Toro, 4ero He KeJaacb cede, 1
TOI/Ia B FOCYJAPCTBE H B ceMbe He Oy/yT IyBCTBOBATH BPAKALIN:

A.Koundyuuto.

b. Kanry.

B.[lnarony.

19. KonduiMKT B mepeBo/ie ¢ JJATHHCKOr0 03HAYAeT:

A.CornameHue.

B. CTonKHOBEHHE.

B. CymecTBOBaHHE.

20. KondmmkT KaK 0co0blid THI COHATBHOTO B3aMMO/1eliCTBHSI pacCMaTPUBAETCH B!
A.Tlcuxonoruy.

b.Conmonoruu.

B.llegaroruke.

Peiimunz-kornmpons Ne 2

BapuaHThl TECTOBBIX 3aJIaHHH.

1. {nnaMuka KoHIMKTA HAXOAHT CBOE OTPAKEHUE B IBYX MOHATHAX (MCKJIIOIHTH
JIMIIHee):

A.Dramns! koH(IHKTA.



b.®a3e! KoH(IHUKTA.

B.Conepranue KoHQIUKTA.

2. Ha kaxkoii daze KOH(IHKTA BO3MOKHOCTH paspemeHus KOH(JIMKTA camble BBICO-
Kue:

A. HauansHo#t daze.

b.®aze noxbema.

B.ITuke koHIMKTA.

I'.®a3ze cnaza.

3. CHTyanus CKPLITOr0 HJIH OTKPBITOr0 NPOTHBOCTOSIHUS IBYX HJIH 0osiee cTOPOH-
Y4ACTHHII HA3bIBAETCH:

A.KoH(pIMKTHBIMH OTHOLIEHUAMH.

B.Kon]auKTHOM cUTYallUEH.

B.MumuaenToM.

4. KouumkT paBeH:

A KouhnmukTHas cuTyanus + HHIUICHT.

B.KoH(IuKTHBIE OTHOLIEHUS + KOHQIUKTHAS CUTYalHs.

B.KoH(IUKTHBIE OTHOMIEHHS + HHIUACHT.

5. Tlo cTeneHd BOBICIEHHOCTH JI0/1eil B KOH(IMKTHI BHUIEIAIOT KOHPIUKTDI (HC-
KJ/II0OYHTE JIHIIHEee):

A. MeXJIHYHOCTHBIE.

B.MeXrpynmnoBsle.

B.Knaccosble.

I'. MexrocynapcTBEHHBIC.

JI.MexxHanoHajIbHEIE.

E.BHYTpHJINYHOCTHBIE.

6. Oco6bIM THIOM KOH(IHKTA, eI KOTOPOI0 SIBIAETCS M0JTy1eHHE BRIT01RI,
NPHObLLIA WIH 10CTYNA K JeHIHMTHBIM 0J1araM Ha3bIBAETCH:

A KondpoHTarus.

b.ConepanuecTBo;

B.KonkypeHuus.

7. OCHOBHBIME MO/JE/ISIMH TIOBEICHHMS JHIHOCTH B KOH(IHKTE ABJIAIOTCS (HCKIII0-
yuTe JHIIHEE):

A.KOHCTpYKTUBHAS MOJICIIB.

b.JlectpyKTHBHAS.

B.Kongpopmucrekas.

I".HoHkoH(pOpMHUCTCKAS.

8. Kakomy Ty KOHQUIHKTHOMH JHYHOCTH NMPHHALIEKAT CICAYIOMHUE XapaKTepH-
CTHKH: HEYCTOIWYHB B OIlEHKAX H MHEHHSIX, 00J1a/1aeT JIerKoii BHYIAeMOCTbIO, BHYT-
peHHe MPOTHBOPEYHB, HEMOCIeA0BATEILHOCTD II0BeJeHM s, HE0CTATOUHO X0POIIO0
BH/IHT NIEPCHEKTHBY, 3aBHCHT OT MHEHHS OKPY/KAIOMMX, He 00/1a12€T 0CTATOUHO#H
CHJI01 BOJIH, H3JIMITHE CTPEMHTCH K KOMIIPOMHCCY:

A.Purunaomy.

b.CaepxToyHOMY.

B.«beckoHpIHKTHOMY».

9, OyHoii U3 0CHOBHBIX H 3 eKTHBHBIX (OPM y4ACTHS TPETHETO JHIA B paspenie-
HUM KOH()IHKTOB ABJISETCS:

A.TleperoBopHBIH IpoIiecc.

B.CoTpyaHHYECTBO.

B.Komnpomucce.

10. TIpodeccHoHANLHBIN MOCPEIHHK HAZLIBAETCS:

A. Cyrrectopom.



B. MeauaTopoM.

B.Komneroii.

11. Kaaccu4ecky BBIACASIOT TPH BAPHAHTA MOCPEHHYECTBA (HCKITIOYHTD JIUIIHee):
A. JIN3BbIOHKTHBHBIH.

b. KOHBIOKTHBHBII.

B.CyObeKTHBHBIN.

I".CMelTanHbIH.

12. BHa nCHX0/I0THYECKOT0 BO3/eiicTBHS, HCKYCHOE HCIIOJIHEHHE KOTOPOro BEAET K
CKPBITOMY BO30YKIEHHIO Y IPYTOro Ye/I0BEKA HAMEPEHUIl, He COBIAJAIOMIHNX ¢ €ro
AKTYAJIbHO CYIECTBYIOIHMH JKeJIAHHSIMH, HA3bIBACTCH:

A MaHunyJsiiuein.

B.CyrrecTtuei.

B.I'unnozom.

13. K kakoii TAKTHKE OTHOCHTCH NPHEM «3aKPLITAs ABEPb»:

A.YIbTHMATUBHON TaKTHKE.

b.TakTHKe BEDKUMaHHUS YCTYIIOK.

B.TakTuxe j1aBupOBaHHS.

14. CTo/IKHOBEeHHE MPOTHBONOIOKHO HANIPABJICHHBIX 1eJ/IeH, HHTepPecoB, MO3HIIMH,
SIBJICHHI /1M B3IJISI0B ONIIOHEHTOB WM Cy0beKTOB B3aHMO/ICHCTBHS, HA3bIBAETCSI:
A Konpmuxrom.

b.KonkypeHuueii.

B.CopeBHOBaHHEM.

15. KoHIIKTBI, cH0cOGCTBYIOIHE PHHSTHIO 000CHOBAHHbIX penieHui H pasBUTHIO
B3aHMOAEeHCTBHI, HA3BIBAIOTCH:

A.KOHCTPYKTHBHBIMH.

B.JlecTpyKTHBHBIMH.

B.PeamicTH4eCKUMHU.

16. BHy TpHIHYHOCTHBIH KOH(IHKT — 3T0:

A.I'ny6okne SMOIMOHAIBHEIE TIEPEKUBAHHS THYHOCTBIO CBOUX HEyaY.

B.COCTOSIHEE TPEBOTH, BBI3IBAEMOE IIPE/ICTOSIIEH CIIOKHOM CHTyallHeH.
B.CTOJIKHOBEHHE MPOTHBOIMOJIOKHO HATIPABJICHHBIX MOTHBOB JTHIHOCTH.
I".CTOJIKHOBEHME IPOTHBOTIOJIOHO HAITPABJIEHHBIX [I0BEJICHUCCKHX XapaKTePUCTHK JIHH-
HOCTH.

1. BHyTpeHnHnue KojieOaHus THYHOCTH, CTOSIIEH Iepet BBIOOPOM CPEACTB JUIS JOCTHKE-
HHSI KOHKPETHOM 1IEJTH.

17. KoMy u3 y4eHbIX IPHHAJIEKHT Pa3padoTKa yueHus 0 ooprle MeKIy SPOCOM H
TAHATOCOM, KAK NPHPO/IHOii 0CHOBE BHYTPHJIMYHOCTHBIX KOH(IHKTOB!

A.3. ©peiny;

b.A. Annepy;

B.K. IOnry;

'.D. ©pommy;

JI.K. JleBuny.

18. KoMy H3 yMeHbIX NPHHALJIEKHAT Pa3padoTKa y4eHust 00 YKCTpaBepCHH H HHTPO-
BEePCHH, KAK 00beKTHBHON MpHpo/ie BHYTPHIHYHOCTHBIX KOH()JIHKTOB:

A. 3. @Opeiiny;

b. A. Amiepy;

B.K. FOnry;

['.D. OpoMmy;

JL.K. JleBuny.

19. ®opMamMu NPOSIBJICHUS BHYTPHIMYHOCTHBIX KOHPIHKTOB SB/ISIHOTCH:

A. Hespactenus, sitopus, cybmumarus, uieain3aius, HoMau3M, pallioHaIu3als.
B. HeBpacTenusi, 9i(opus, perpeccus, IPOeKIns, HOMaT13M, palHOHATH3AIHS.



B. Hespactenusi, 3ipopus, Hacann3anus, MPOEKIus, palliOHani3alus, BhITCCHCHHE.
I". Herpacrenus, dii(popus, perpeccus, MPOEKIIrs, HOMaIu3M, IEPEOPUEHTALIH.

J1. Kommpomuce, yxo[1, iepeopreHTanusl, CyOmuMans, Healu3arus, BhITCCHCHIC.
20. Onpenenyre THN MEKIHYHOCTHOTO KOHQIMKTA IO MO/IeJIH MEKITNTHOCTHBIX
OTHOINEHHI: + =+

A. B3auMHO-TI0JI0KHU TEIIbHBII.

b. B3auMHO-0TpHLIaTEIBHBIH.

B. OHOCTOPOHHE TOIOKHTEIPHO-0TPULIATETHHBIH.

I". OIHOCTOPOHHE MPOTHBOPEUHBO-I10JI0KHUTENbHBIH.

J1. B3auMHO-TIPOTHBOPEUHBBINA.

Peimunz-xkonmponn Ne 3

BapuaHThI TECTOBBIX 3a/IaHUH.

1. K rpynnoBbiM KOH(GIAKTAM 0THOCATCH KOHPIHKTDIL:

A. JIn4HOCTE — rpynna.

b. I'pynna — rpynma.

B. JInyHOCTE — IpyIIa ¥ IpyIa — rpymnmna.

I'. PykoBoMTENb — KOJUIEKTHB.

J1. Mukporpymna — MEKpOrpyIiia BHyTPH KOJUICKTHBA.

2. Kondaukr B 00mecrBe — 310:

A . KoH(IUKTEI B JI00BIX COIMATBHBIX IPyNIax.

b.Kou}ukTsl B 001bLIIKMX COLHANBHBIX IPYIIaX.

B.KoH(pIMKTE MeX/1y TOCYIapCTBaMU.

" Kou(MKTH B pasmirgnblX cepax o0LIecTBEHHOH XU3HU (IKOHOMIYECKOH, MOTATAYE-
CKO#1, COIMAIILHOM H TyXOBHOH).

JI. KonpuKTE, cyOheKTaMH KOTOPBIX BHICTYMAIOT HAI[MH, TOCY1apCTBa, KIacchl, IapTHH,
COIO3BI U T. /L.

3. KoH(JIHKT B Opranu3anyu — 310:

A. Kor(IUKTEI MeXK/1y CyOBEKTaMH COLMATBLHOTO B3aUMO/ICHCTBHUS, BO3HUKAIOMINE BHYT-
pY OpTaHU3AIHH.

B.KoHGIHKTE MesKTy CyOBEKTAMHI COLMATBLHOTO B3AUMO/ICHCTBHSA, BO3SHUKAIOIIHE BHYTPH
OpraHM3aIliy U 3a €€ IpeaeaMu.

B.KoHGIuKTH MEXTY PYKOBOJCTBOM OPraHU3aIMH B €€ COTPY/IHUKaMH.

. KoHQIuKTH MEXIY pa3IduHBEIMHE CTPYKTYPHBIMHU JJIEMEHTAMH OpraHU3alliy.
J1.KoH(IUKTHI 110 TOBOAY OPraHH3allMOHHOM CTPYKTYPbL KOJUICKTHBA.

4. TTon xondmkTaMu B cepe ynpapjieHHs IOHUMAIOT:

A Konduukt Mesxay cyObekTaMu B 00beKTaMH YIIPABICHHS.

B.KOH(IHKTEI, KOTOPbIE BOZHUKAIOT B CHCTEMAX COIUAILHOIO B3aHMOICHCTBUS CyOBeK-
TOB H 0OBEKTOB YIIPaBICHHU.

B.KOHBIHKTE MeX/Ly CyOBEKTaMi yIIPABICHHS Pa3IMYHBIX YPOBHEH.

[ KoH}pIHKTEI MKy PyKOBOJUTEIEM W IO TIHHEHHBIMH.

JI.KoHGbIUKTHI B Iporiecce IPAHATHS YIPABIEHYECKUX PELICHHH.

5. IepBbIii MeAKIYHAPOAHDIIT IIEHTP pa3pelnenus KOHQINKTOB OBLI CO31aH:

A.B 1972 r. B CILIA.

b. B 1986 r. B ABcTpanuu.

B 1989 r. B [ epmanumu.

I'. B 1992 r. B Poccuu.

6. B Poccuu eHTp 1o paspeiieHHio KOH(GIHKTOB ObL1 co31aH:

A. B Mockge B 1992 1.

B. B Cankr-IletepOypre B 1993 r.

B) B Coun B 1995 .



I'. Bo Bnagusoctoke B 1993 1.
JI. B Teepu B 1998 1.

7. Kakoii u3 npuBeIeHHBIX METOI0B OTHOCHTCH K IPyINe MeTO/10B YNpaBJIeHHIMH
KOH(pIMKTAMH:
A. CouoIoruyeckuii METo/1.
B. Meton TecTupoBaHHs.
B. Metox kapTorpapHH.
T'. Meton HadJroIeHUS.
JI. MeTon aKcrieprMeHTa.
8. Yupapienue KOH(PIHKTAMH — 3TO:
A. llenenanpasiieHHOE BO3ICHCTBHE Ha TPOLECC €r0 NMHAMHKH.
B. LlenenanpagieHHoe, 06ycIOBICHHOE 00BEKTHBHBIMH 3aKOHAMH BO3JICHCTBHE Ha MPO-
[lecC ero IMHAMHKHA B MHTEPEcax Pa3BUTHS MM Pa3pyIICHUs TOH COLHAIbHOH CHCTEMBI, K
KOTOpPO# MMEET OTHOIIECHHE IAHHBIH KOH(IIMKT.
B. IenenanpasieHHoe BO3CHCTBHE HAa KOHDIHUKTYIONHMX B HHTEPECAX CHIDKEHHA YPOBHSA
HAIPSHKEHHOCTH MEXK/y HHMH.
I'. IlesleHanpaBieHHOe, 00yCI0BIeHHOE 00BLEKTHBHBIMU 3aKOHAMH BO3/ICHCTBUE Ha 1PO-
necc (OpMHPOBAHKS ALEKBATHOTO 00pa3a KOHQIUKTHON CHTyaluy Y KOH(IHUKTYIOIIMX B
MHTEpecax CHUXEHHS YPOBHS HAMPSKEHHOCTH MKy HUMH.
J1. 1leneHanpaBieHHOE BO3/EHCTBHE HA MOTHBBI KOHMIHKTYIOIHX.
9. Coaepskanue ypaBjieHHs KOHQIMKTAMH BKIIOYAET:
A. TIporHo3upoBaHHe, IPeAypeskIcHHe (CTUMYIIHPOBAHKE), PETYTHPOBAHHE, paspere-
HHE.
B. IIporaozupoBanue, mpeaypexkIeHue (cTHMYITHPOBAHME), pa3peIleHHE.
B.IIporuo3upoBaHue, peryIupoBaHne, paspeleHune.
I". [IporHo3upoBanue, aHaIU3, MPEAYNPEXKICHHUE, PA3PEICHHE.
J1. Ananmu3 KOH(JIMKTHO# CHUTYAI[MH, IPOTHO3MPOBAHHE, IPEIYIPEKICHHE, Pa3PCLICHUC.
10. [peanochlaKaMu pazpemennst KOHGIHKTA SIBJISIOTCA:
A. JlocTatouHas 3penoctb KOHIHKTA, IOTPEOHOCTh CYOBEKTOB KOH(JIMKTa B €r0 paspe-
IIeHUH, HATHYHE HEOOXOIHMBIX PECYPCOB H CPEICTB VISl PA3pelleHUs KOHIMKTA.
B. JloctaTouHas 3pesiocTh KOHGIHKTA, BEICOKMH aBTOPUTET OJIHOM 13 KOHGUIMKTYIOMHX
CTOPOH.
B.Hanuure HeoOX0AMMBIX PECYPCOB H CPEICTB VIS paspellenus KOHIHKTa, notped-
HOCTB CYOBEKTOB KOH(DJIMKTA B €10 PA3pEIICHHH, KOUIEKTHBHAs (opMa IesTeTbHOCTH.
I". BoIcokuii aBTOPATET O/IHON U3 KOHPIIMKTYIOMMX CTOPOH, KOJLUICKTHBHAS dbopma nes-
TEJILHOCTH.

11. OCHOBHBIMH MOJEISIMH IOBEIEHUs JHYHOCTH B KOH(IHKTE SIBJISIOTCSH:
A. KOHCTpYKTHBHAS, PallMOHA/IbHAS, TECTPYKTHBHASL.
B.Komnpomuce, 6oppda, cCOTpyIHHIECTBO.
B. PaupionanbHas, MppalroHaibHas, KOHPOPMHUCTCKAsL.
" KoHCTpYKTHBHAsI, IeCTPYKTHBHAs, KOHPOPMHUCTCKAS.
J1. Bopsba, ycTynka, KOMIIPOMHCC.

12. KTo H3 HHzKe NepeYHCIeHHBIX YUeHbIX pa3paboTa IByXMepPHYI0 MO/Ie/Ib CTpaTe-
ruii moBe/leHUs IHYHOCTH B KOHQIMKTE!
A. K. Tomac u P. Knjuimen.
b. X. Kopuemuyc u [11. ®ekip.

B.J1. Ckott u Y. JIukcoH.

I".M. Jloitu u JI. CkoTT.

JI. P. ©umep u Y. Opnu.

13. CKOJBKO CTPATerHii MOBeIeHHsI IHYHOCTH B KOH(IMKTE BhIIEIAETCS B IBYX-
MEepHOH MoJe/Iun:

Al



B2,

B.3.

I.4.

JL. 5.

14. OnpegenuTe THN KOH(PIHKTHOI JTHYHOCTH 0 CJIEIYIOIHM MOBEICHIECKHM Xa-
PAKTEPHCTHKAM: X04eT OBITh B IIECHTPE BHHMAHMSA; XOPOIIO npucnocadIuBaeTcs K
PA3IHYHBIM CHTYALHIM; IVIAHMPOBAHHE CBOEHT 1eATe/IbHOCTH OCYIECTBIAET CHTYA-
THBHO; KPONOT/IMBOM, CHCTEMATHYECKOi paboThbl usberaer:

A. PUTHIHBIN THII.

b. HeynpagiisieMblii THII.

B.JleMOHCTpaTHBHBIA THIL.

I". CBepXTOUHBIH THII.

J1. «becKkOHGIUKTHBIA THII).

15. TeXHOJIOTHH PALHOHAJILHOI0 NOBEJIeHHs B KOH(INKTE — ITO:

A. COBOKYITHOCTH CIIOCOOOB MCHXONOTHYECKOH KOPPEKIIAH, HampasJIeHHOH Ha o0ecrneye-
HHE KOHCTPYKTHBHOTO B3aHMOJICHCTBHUS KOH(IIMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOHX
IMOLIMH.

B. COBOKYIIHOCTh C1I0cOOOB BO3JIEHCTBHS Ha CONEPHUKA, IIO3BOJISIOMINX T00UTHCS peau-
3allUM CBOMX IeNieil B KOH(IHKTE.

B. Bu1 CHXOIOTHYECKOro BO3AEHCTBHUS, HCKYCHOE HCIIOJHEHHE KOTOPOro BEACT K CKPbI-
TOMY BO30YK/ICHHIO Y COIIEPHHKA HAMEPEHMIi, HE COBITAJAIOLIMX C €0 AKTYAJIBHO CYIIe-
CTBYIOLIUMH JKETAHUAMH.

I'. ITouieprkanie BEICOKOH caMOOIEHKH B IEPErOBOPHOM IIpOIECcCe.

J1. CriokoiiHas peakius Ha SMOLHOHAIbHbIC ICHCTBUS CONCPHUKA.

16. Kakune 13 nepeync/jeHHbIX HIKe crnoco0oB H30aBieHHs 0T rHeBa paspa6oransi /1.
Ckotrt:

A. Busyanusarnusi, «3a3eMJICHHe, TPOCIUPOBAHHE, OUMILICHHE aypbl.

B. Busyanusaiyist, cyOnumans, poelnpoBaHKeE, «3a3eMIICHUEY.

B. Perpeccust, cyOnmuManus, BU3yanu3arus.

I'. Busyanusamysi, BeIIEpIKKa, CyOIMMaIysl, OUHIIECHHC ayphbl.

J1. CyGnmmartus, paroHaIu3arus, perpecchs, BU3yalu3arus.

17. CKoapK0 Mojie1eil HOBeJIeHHs NAPTHEPOB B IIEPEroBOPHOM Npolecce BbUICIHIOT

B JIHTEPATYPE M0 KOH(PIHKTOJOrHH:
A. 1.

HOw
b

19. B pamMkax Kakoii cTpaTerny B IePEerOBOPHOM Iponecce CTABUTCH 0CHOBHAS LE/Ib
— BBIMI'PBINI 32 CYeT NPOUrPLINIA ONMOHEHTA:

A. « BBIMTPBIII — BBIMTPBILID).

B. «BBIMrpHII — IIPOUTPBILDY.

B. «[IpourpsIl — NpOMTPBIIIY.

I'. «ITpourpsIl — BRIMTPHIID.

J1. « BRIMIPBIIIT — TIPOUIPBIID) H «IIPOMIPBILI — BHIMIPBIIID).

20. Moaaepskanue COTPYAHNYECTBA KaK (hopMa mpeaynpexIeHust KOH(]INKTOB npes-
craB/ifieT c000i AeATEIbHOCTD:

A.TTo yKpemIeHHIO HEHTPAIbHBIX HIIH JPYHKECKHX B3aMMOOTHOIIICHHH.

B. ITo perymsiuu B3aMMOOTHOILEHUH.

B. [10 BBIBHIKEHHIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JI0KHPOBATh arpecCHBHBIC HaMepe-
HUSL



Bonpocel k 3auery
1. TIpemet, 0OBEKT U 3a/1auH NCHXOIOTHH CEPBUCHOH JEATE/IbHOCTH.
2. TTeuxosorus B3aMMOJIEiCTBIS cepBHCOIaTenel i OTPeOUTEIIeH.
3. O61mas XapaKTepucTHKA OBEICHUS TOTPeOUTENEH.
4. BHelH#e # BHyTpeHHHE (aKTOPbI, BIMSIONIME HA TIOBEIEHHE TTOTPEOHTCIICH.
5. TTcHXOJIOTHS MEKJIMUHOCTHBIX KOMMYHHKAIMH B chepe oKazaHust yCIyr.
6. BocrpusTHe ¥ NOHUMAHHE B CTPYKTYPE MEXIIMYHOCTHOTO OOIICHHSL.
7. BepbasnbHbie cpe/icTBa 00LIEHHUS.
8. HesepOanbHble cpe/icTBa O0IIEHHS.
9. OcHOBHBIE cII0cOOBI BO3ICHCTRHS B [IPOIECce OOLIEHHS.
10. TpynnoctH u edeKkTbl 0ONIEHHS.

11. Tlcuxomorus JieJ0Bo# becepl.
12. Tlcuxonorus neperoBOpHOro rpoiecca.
13. OcobeHHOCTH OOIIEHHS C MACCOBOH ay IUTOPHEH.

14, Tlonsite «koHMMUKTY. OcHOBHBIE Npu3HakK KoH(uukTa, OTiMuHMe KOH(IHKTAa OT
JPYTHX BHIOB COLHAIBHBIX MPOTHBOPEYH.

15. OcHoBHble (YHKIIMH KOHPIHKTA.

16. Tunonorust KoHGIMKTOB, ee 3HayeHHe.OCHOBHBIE KPHUTEPHH KJTacCH(pUKaIMH KOH-
(pIMKTOB.

17. Tloroj 1 MpHYIHHA KOH(IIMKTA.

18. OcHOBHBIC IPHHLAIIBI AHAIH3A KOH(DIUKTHBIX CUTYaIHH.

19. Crpykrypa KOH(IMKTHON CHTYaIMH.

20. BiusHHe TeMIepaMeHTa U XapakTepa 4YelloBeKa Ha ero KoHQmuKTHoCTh.10. B3anmo-
CBA3b CTPECCOB M KOH(IMKTHOTO TTOBEACHHUS JHOJICH.

21. JluHaMHKa KOH(IUKTA, OCHOBHBIC CTaIHH €0 Pa3BHTHA.

22. Kapra koH(]IMKTa, 3HaYeHHEe ee COCTaBICHUS.

23. VHUIMAEHT KaKk CTPYKTYPHBIH 3JieMeHT KOH(IUKTA,

24. MeToas! Ipo(HIaKTHKH KOH(IMKTOB B OPraHUu3aiH.

25. TlpumupHTEIBbHEIE IPOLIEYPHI TIPH TPYIOBBIX ClIOpax.

26. OcHoBHBIE ITpaBUJIa OOLIEHHS TIPH IPOBEJICHUH TIPUMHPUTEIILHBIX IIPOLE/LYP.

27. Ctunu KOH()JIUKTHOTO MOBEACHHA.

28. Certka (Monenn) Tomaca-Kunmenna u ee 3Ha4eHHE B OIIPE/ICJIEHUH CTHIIS KOH(JIUKT-
HOT'O TIOBEJIEHHUS.

29. OcHOBHBIE CIIOCOObI pa3pelieH s KOH(IHKTOB.

30. Posib pyKOBOAMTEIISI B YIIPABJICHHH KOH(QIHKTAMH.

CamocmosamebHaA paboma npeononazaem:

1) IToaroToBKy K JTEKLUAM

2) [To/iIroTOBKY K ceMHHapam.

3) IToAAroTOBKY BBICTYILIEHHH 1 Ipe3eHTaluii K Teme Ne 5.

4) TIoAroTOBKY K TEKYIEMY H IPOMEKYTOIHOMY KOHTPOJIIO 3HAHUH.

DoH 0LICHOYHBIX CPC/ACTB AJIsl ITPOBEJICHHA aTTeCTallkun YpPOBHA C(i)OpMHpOBaHHOCTH
KOMIIETEHIIHI 06}"121IOIJ.II/IXCH 110 JHUCIHITIIAHE O(bOpMHHGTCH OTIEJIbHBIM JOKYMCHTOM.



7. VAEBHO-METOIMYECKOE 1 HHOOPMAIIMOHHOE OBECTIEYEHUE JIUC-
[UTIJIMHBI

7.1. Knuroo0ecneueHHOCTh

HaumenoBaHKe nuTepaTypbl: aBTOp, HazBanue, | lon KHHUT'OOBECITEYEHHOCTb
R MO/ SR Mo dIGILOTED M31a- | KonuuecTso Hannuue B 21eKTpOHHOH
HIA 1 sksemnnapos oubnauorexke Bnl'y

M3JaHuH B

oubnuoreke

Bal'Y B co-

OTBETCTBHH C

oI'OC BO

1 2 3 4

OcHoB

Has nuTepaTypa

'O

[DnexTpoHHBIH yueOHUK JUlsl aka/leMHye-
ckoro Oakanaspuara / B. A. MIBaHHUKOB. —
M.:lOpaiit, 2017 — 225 c.

I Jleonos, H.M. Kondaukronorus: obuas u 2019 https:// https://biblio-
npvKIajHas: y4eOHUK 1 TIPAKTHKYM JUis Oa- online.ru/book/psihologiya-
KaJlBpHaTa, CrielMaJuTeTa i MarucTpaTyphbi/ delovogo-obscheniya-
H.W. Jleonos, M.: M3narenscTro HOpaiiT, 434159

2019 -395 ¢. — ISBN 878-5-9916-3912-5

2 bynrosckas, JI.A. Kondaukronorus: y4ed- 2019 https://biblio-

Hoe rnocobue ia npuknaaHoro OakaiBpuara online.ru/viewer/konfliktolo
/ JI.A. bynrosckas, C.1O. bynrosckuii, T.B. giya-438316
Merperko — M.: U3narenberso 10paiit, 2019

-502 c. —ISBN 978-5-534-08403-0

3. Kawanos M.M. OcHoebl kondaukronoruu: | 2019 https://biblio-
yuedHoe nocodure a1 akajeMHYECKOro Oaka- online_ru/viewer/osnovy-
naspuata — Mocksa: M3natensctso HOpaiT, konfliktologii-439041
2019. — 116 ¢. — — ISBN 978-5-534-0

7564-9.

4 Vsannukos,B.A.Beejienue B ICHX0II0- 2018 https://www.biblio-

online.ru/book/99F6F6E9-
A1B6-4169-
B9B9-6 AEDI18E114B0

JlornonuurenbHas nuTeparypa

HUEKOH(IMKTAMK: Y4eOHUK U MPAKTHUKYM JUTS
akajiemuueckoro dakanagpuara — Mockga:
Msnarenscreo Kpaiir, 2019. — (bakanasp.
Axaziemuueckuii kype). ISBN 978-5-534-
05153-7

5. Kopsruna, H.A. Camonpesentauus u y6ess- | 2019 https://biblio-
Jalolias KOMMYHHUKaLus: y4eOHUK U NPaKTH- online.ru/viewer/konfliktolo
kym s By3os/H.A. Kopsaruna —M.: M3na- giya-obschaya-i-
tenserro [Opaiir, 2019. [SBN 978-5-534- prikladnaya-428322
0438-2
6. Uepkacckas ['.B., bBagxen M.JI. Yrpagne- 2019 https://biblio-

online.ru/viewer/upravlenie-
konfliktami-438893

7.Xacan b.M.KoHCTpyKTHBHAA TICHXONIOTHS
koH(uinkTa: yueb. nocobue ans Gakanaspuara/
b.H. Xacan— Mocksa: M3natenscteo HOpaiir,
2019, — 159 ¢ ISBN 978-5-534-06474-5

https://biblio-
online.ru/viewer/konstruktiv
naya-psihologiya-konflikta-
438366




7.2. llepuoanyueckne H3/1aHU

[ lcuxonoruuecKuii KypHail

Borpock! mcuxonoruu.

MOCKOBCKHH [ICHXOJIOTHUCCKHH Ky pHAJL.
CuOMpPCKUI TICHXOJIOTUYECKHH Ky pHAL.
[Teuxosnoruueckas nayka u obpaszosanue.

7.3. Unrepuer pecypcesl
http://www.psytest.ru/ru
http://www.psychology.ru/

1

2

3. http://www.ipras.ru
4. http://www.spj.tsu.ru/
J

http://www.psynavigator.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECITEYHEHHUE JIMCIUITIJIMHBI

Jlist peanu3aniy JTaHHOH JIMCLUIUIMHBI UMEIOTCA CIICHHAIBHBIC MTOMEIICHUS Ul TIPOBEIECHHUA
3AHSITHI JeKYUOHHO20 MUNd, 3AHSIMUN IPAKMUYECKO20/1a00pamopHo20  mund, 2PYynnosslx U
UHOUGUOVAIBHBIX KOHCYAbMAYUL, MEKVIYe20 KOWMPOIL U NPOMEICYMOYNOU ammecmayuy, d
marce noMewjenust i CaMocmosimenbnoi padomsl: ayIMTOPUH, OCHAILEHHbIC MYJbTHME/1Ha
060})}’,&1(_)BHH HCM, KOMITBIOTCPHBIC KJACChl € JIOCTYIIOM B MHTCPHET, ayIHTOPHH Oes cnedl. 060pyﬂOBHIiHH.

[Tepevenb HCIOJIE3YEMOTO JTHIEH3MOHHOTO TPOrPAMMHOTO 00CCIICUCHHUS: TTAKeT
Microsoft Office, 7-Zip, AcrobatReader.
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[Iporpamma paccMOTpeHa 1 0100peHa Ha 3acelaHuy Kadeapbl KOMMEPLIUH 1 ro‘ezggnpmm
POTOKOIT Ne il or £ ttececr  A/P . /
3asenyromuii kadeapoit k.9.H., qorent fApecs O.b. o

Pabouass mporpamma paccmorpeHa H on00peHa Ha 3acelaHHH yuyeOHO-METOJMYECKOH KOMHCCHH
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JIMCT IIEPEYTBEPX/IEHW

PABOYEM ITPOT'PAMMBI JIMCHUITJIMHBI (MO/LY JIs)

Pabouas nporpamMma onodpena HaMiﬂ{M/ 7 yueOHBIH roj

[lpotokon 3acenanus kKadpeapet No 7 ot 77 A 20 rona

/

3asenyromuii kadeapoi 7 1/

K.ILH., jou. JLI".T'y:koBa

MW’

Pabouas nporpamma og00peHa Ha yueOHBIH o

[Iporoxo 3aceanus kadeapnl Ne 0T rojia

3aBeyIomuii Kadeapoi

K.1.H., gou. JL.I'.I'y>xoBa

Pabouast nporpamma ogo0peHa Ha y4eOHBIH rox

[IpoToxon 3acenanus Kadeapo Ne oT roja

3ape/iytomuii kadepoi

K.ILH., goi. JL.I".I'yxxoBa



