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1. HEJIM OCBOEHUS JUCHUILJINHbI

Iesas ocBOECHUS AHCHHILIMHBI — (QOPMHUPOBAHHE KOMIUIEKCA 3HAHUMH, 0A30BBLIX YMEHHH U
HABBLIKOB B 00J1aCTH MapKeTHHra Jid obecricueHus HJIEKBa'FHOﬁ OpHUCHTAallHH B COBPCMCHHOM COLH-
yMe, 3HaThb OCODEHHOCTH KYJIbTYpbl B3aUMOOTHOLIEHHH M IOBEJEHMs NOTpedUTeNel Ha pBIHKE,
BJIAJICTh OCHOBAMHM aHAJIM3a PHIHOYHOM KOHBIOHKTYpPbI, 00001IeHNs HHPOPMALMK O TOTPEOUTEISX,
MIOCTAHOBKeE Iie/ieil TPOBeIeHNs] MApKETHHIOBBIX UCCIIEIOBAHUI M BBIOOPA IyTEH UX JIOCTHIKEHHUS.

3apaun:

- BbIAIBJIEHHE, (DOPMHUPOBAHHE 1 Y/I0BJIETBOPEHHE NOTPEOHOCTEH,

- cbop, xpanenus, oopaboTka, aHaIN3 M OlLlEHKa HHGOPMAaIHH, HeOOXOIMMOH Ui Opranu-
3alUM U YIPaBICHUIO MAPKETHHTOBOH JAEATC/ILHOCTH:

- M3YYCHME M [POrHO3UPOBAHUE clipoca ¢ yyeToM TpeOoBaHMM moTpeOuTesel Ha ompejle-
JICHHBIX CEI'MCHTax pPbIHKA,

- OpraHu3zallus, NpoBe/ieHHe MapKeTHHIOBBIX HCClIe0BaHUi U OLleHKa UX 3((EeKTHBHOCTH;

- pazpaboTKa KOMIIJIeKca MapKeTHHTa, B TOM YHCJIe: TOBAPHOH, IIEHOBOH, COBITOBON N KOM-
MyHHKElIJ,HOHHOfI ITOJIMTHKH,

- Y4acTHe B pa3pa60ﬂ<e HHHOBAallHOHHBIX METO/J10B, CPEICTB H TEXHOJIOTHH OCYHICCTBJICHHS
MapKETHHIOBOH J€ATEIbHOCTH;

- pa3paboTkKa IPOEKTOB B 00JIaCTH MAPKETHHra U Yy4aCTHE B UX peaiM3alliM ¢ UCII0JIb30Ba-
HHMEM HH(POPMALMOHHBIX TEXHOJIOTHII;

- aHAJIM3 U OIlEHKAa MAapKETHHTOBOM JIEATEIbHOCTH JUIsl pa3pabOTKH CTpaTerHH Opranu3aliu;

- OpraHM3alus U OCYLIECTBIEHHE MAPKETHHIOBOMH JIEATEIbHOCTH.

2. MECTO JUCUUIIVIMHBI B CTPYKTYPE OIIOII BO

JncnunimHa «MapKeTHHD» SIBJISETCS JIUCIUIIMHOM 00si3aTebHOM yacTh yyeOHOro niaHa
1o HanparjieHu1o 43.03.01 «Cepsuc».

IIpepeKBH3HTHI IHCHHIIIMHBI:

Jucuunmna «MapkeTunr» 6asupyercsl Ha OCBOCHHH CTYJIEHTaMHU y4eOHOro Kypcea:

«IKOHOMHKA OpraHu3aliuy, B 4aCTHOCTH YMEHHS OlICHHMBAThL HEoOXOIMMLIC 3aTpaThl Ha
peaM3alr0 MEPOIIPUATHI M PaCCUUTHIBATH UX HPPEKTHBHOCTS.

3. INIAHUPYEMBIE PE3YJIBTATBI ObYUYEHHMS IO JNCIHHITIJIMHE

[Inanupyemele pe3ysbTaTbl 00YYEHHSs 110 JUCHHIUIMHE, COOTHECEHHBIE C IUIAHUPYEMBIMH PE3yJibTa-
TaMmHu ocsoeHus OITOI]

Koyt opmupyembix komrie- VposeHb [Tnanupyemble pe3yabTaThl 00yUeHUs 110 AUCLUILIMHE
TEHUHH OCBOEHHS XapaKTepH3yHoLLKe Tarbl (JOPMUPOBAHHS KOMIETEH-
KOMIIETeHLMH LKi (1IoKa3aTesIn OCBOCHHS! KOMIIETEHLIMH)
/ 2 3

(OIIK-4). Crocoben ocy- [TonHoe ocBo- | 3uans:

UeCmeIAnb UCCIeO08AHUE eHHe KOMIle- | - MeTO/bl MCCIIEOBAHUA W aHalu3a pblHKA CEepPBHC-
pb!i{.’{ﬂ, (JP?CIHH'J‘(JGMBUH?IJ TCHLIHH HbIX yCIlyI“;
nPoOOANCY U NPOOGUNCEHUE - METO/bl NPOAANKH M MNPOABHIKEHHA CEPBHUCHBIX YCIIYT
CepeUCHBIX NPOOYKINOG W HOoBbIE (pOpMbI 00C/IY2KHBaHWs NoTpeduTe e
Yimems:

- aHAJIM3MPOBATh BHEUIHIO W BHYTPEHHIOK Cpejy
OpraHH3alllH, BBIABJIATL €€ K/IIOUEBbIE 31EMEHTbl H
OLCHUBATHL MX BJIMAHHUC HA OPraHMU3alHIo;

- [IPOBOJAMTL MApPKETHHIOBbIE UCCIIC0BAHU, HAMPaB-
JICHHBIE HA M3YYCHUE PbIHKA CEPBUCHDBIX YCIYT;

- paspabaTbiBaTbh M Pealn30BbIBaThH NPOrpaMMbl Npo-
J@K M NPOJABHIKEHHSA CEPBUCHOTO MPOJYKTA.




Biuademo:

- HaBbIKAMHW MPOBRE/IEHHUA HCCIICIOBAHHI pbIHKAa cep-

BHCHBIX YCIIYT;

~HaBbIKAMH MPOAaKH CEPBUCHOIO NpCaNpHATHSL
~HaBbIKaMH (bOpMHpOB&HI/IH KOMIUIEKCa MpOJIBHIKCHHKSA

CEPBUCHOTO NPEATIPHUSATHSIL.

4, OBBEM U CTPYKTYPA JNCHHUITIMHBI
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CO}],CP}KEIHHE JIEKIHOHHBIX 3AHATHIT MO JIHCUHIIJIHHE

Tema 1. Cymnocts, ne/in, 0cHOBHEIE NPHHUKIIBI H YHKIMH mapketunra. Mapkerun-
roBasi cpe/la OPraHU3alHu H ee CTPYKTYpa

PhIHOK KaK ycioBue W OOBEKTHBHAS JKOHOMMYECKAS OCHOBA MapKeTHHra., CONHAIBHO-
SKOHOMHMHYECKas CYIIHOCTh M COACpKaHWe MapKeTunra. OCHOBHBIE MPHHIMILI MapkeTHHTa. DyHK-
UMM MapKeTHHTa. PoJib 1 3HaYCHHE MapKeTHHTa B JICITEILHOCTH TIPEITPUSTHS. DBOMONMS KOHIIET-
UMK MapKkeTHHra. THITbI MapKeTHHTa B 3aBUCHMOCTH OT BHJ1a ToBapa. Mapkerunr yeiyr. THIb! Map-
KETHHIA B 3aBUCHMMOCTH OT COCTOSHHA CIIPOCA HA PHIHKE: KOHBEPCHOHHBIH, CTHMYJIMPYIONIHIL, pa3-
BUBAIOUIME, PEMAPKCTHHT, CHHXPOMAPKETHHT, [OUICP)KUBAIOIIMI, TeMapKETHHT, IIPOTHBOJIEHCTBY-
FOLLIMH MapKeTHHT

W3yuenne Buemneit cpestbl. GakTopul Makpocpe bl MApKETHHIA H HX XapaKTepUCTHKA (JeMO-
rpaduieckue, SKOHOMHYECKHE, IPUPOJIIBIE, HAYYHO-TCXHHUECKHE, HOJTUTHKO-TIPABOBBIE, COLHAIIb-
HO-KYJILTYpHbI€). HerocpecTBeHHas BHEIIHAS cpeia MAPKETHHIA M e COCTABIIAIONIAE (OKyIIaTe-
JIH, TIOCTABIIMKH, KOHKYPEHTBI, I0CPCIHUKH, KOHTAKTHBIC ayTMTOPHE). AHAIM3 MAKPOCPE/IbI.

Tema 2. MapkerunroBast uHpOpMALMSA: TIOHITHE, BH/IbI, HCTOUHHKH HOJIyYeHHS

McTounuky u BUIBI MapKeTHHIOBOM HHpOpMAaImi. MeTobl nonyyenus uHdopmanuu. llep-
BHYHAs W BTOpHYHast HH(opmanus. MapkeTnHrosas nH(OpMaMOHHAs CHCTEMA,

Tema 3. MapKeTHHIOBbIE HCC/ICA0BAHUS: METOAbI HCC/IE10BAHMUIT

Ienn, 06BEKTHI M METO/IbI MAPKETHHIOBBIX HcciIe10Banmii. [[oHsTHe MapKETHHIOBBIX HCCTTe-
JIOBaHUH U UX OCHOBHbIE HanpasjeHus. [Ipoueaypa MapKeTHHIOBBIX MCCIEIOBAHMIA, BHbI Mapke-
THHIOBBIX McciieoBanmil. Meroapt cbopa nnpopmanmu. Habmonenue, onpoc, skernepiument. Tex-
HUKH 01poca (aHKCTHPOBAHME, YKCIIEPTHOE HHTEPBBIOUPOBAHHE, MAHCIBLHOE HCCIICA0BAHME, (pokyc-
rpynibl). Buasl sxcriepuMenTos.

Tema 4. Cermentanust poinka. Beioop meaesoro cermMenta u CTPATeru 0XBaTa PhIHKA

CermenTaums peiHka. TIpHHIMIGI, eqn W 3ajaui PBIHOYHON cerMeHTauy. CerMeHTaius
PBIHKA Ha OCHOBE 3a[laHHBIX KPHTEPHEB: COLMAIBHO- SKOHOMHUUYECKHX, Feorpaduueckux, JeMorpa-
(uyeckux, 3THOrpaQUUeCKHX, NICHXOJIOMMYECKHX, MOBEICHUYECKUX. KOMILIEKCHbIC KPUTEPUH Cer-
MCHTALMH phlHKA. OCOOCHHOCTH CCrMEHTALHH PHIHKA yCIIyr. [IOHsATHS: «PBIHOYHOE OKHOY, «PBIHOY-
Hast HULLIAY, «l1e/eBoi peiHoK». CerMenTanus 1o norpebutensm (npoduio norpeduress). Cermen-
Talua mo npojaykry. Cermenranus 1o kanaiam cOpITa.

lonsTtne uenesoro peirka. BeiGop neneBoro polHka M ONTHMATLHOMN PBIHOUHOH HHIIIH,
Ouenka eMKOCTH 1 IPUBJICKATEILHOCTH CerMeHTa phliKa. BriGop crpateriu oxsara phIHKA: Heau(-
(hepeHLMpPOBAHHbIIT MAPKETHHT', KOHLEHTPUPOBAHHBII MAPKCTHHT.

Tema 5. Komniieke MapkeTunra: ToBapHast OJHTHKA

[Tonsitie ToBapa, ero krmaccHuKaLMs, KOHKYPEHTOCIOCOGHOCTh TOBapa, MHOTOYpPOBHEBas
MOJIC/Ib TOBapa, XapaKTePUCTUKN ypoBHEH. JKu3HeHHbIH UMK TOBapa, (opMHpPOBaHHeE MPOIYKTOBO-
ro noprdess. Knaccnpuraius HOBOTO ToBapa, TaIlbl CO3/aHHs HOBOTO TOBapa, (haKTOPLI yerexa
HCY/1a4 [pH BBIXOJIC HOBOI'O TOBApa Ha phIHKe. ACCOPTUMEHT H HOMEHKJIATYPA.

Tema 6. KoMILieke MapKeTHHIa: IEHOBAS IOJHTHKA

Uena: nousitue, nasnadenue, kraccupuranist. Breuiiue u BuyTpennne (pakTopbl, BAHAIONHE
Ha HasHa4eHue 1eHbl. Merojel pacuera uen. CTpateruy neHo0Gpa3oBalus Ha HOBBIC TOBAPbI U TO-
BapbI-1yOiuKarel. Taktuka nenoodpasosanus. [ocyapcTBeHHOE peryIupoBanme HeH

Tema 7. Komniexe MapkeTHura: ¢obIToBast HOJIMTHKA

Kanaibl pacnipefiesienus: noHATHe, Ha3HAYEHHUE, ()YHKIHMH, YPOBHH. BH/IbI M CHCTEMbI KaHa-
JloB pacrpesenenus. MapKeTHHIOBBIC CHCTEMBI paciipeiesiecHusl. ToproBele MOCPeIHHKH: TIOHSTHE,
HA3HAUCHHE, BU/IbI (PO3HUMYHBIC U OITOBBIE NPOJIABIIEY) H X HOABHLL. KpHTepHu BLIGOpa TOProBbIX
MOCpe/IHUKOB. ToBapo/BInKeHHe: clocobbl 06pabOTKH 3aKa30B, CKJIAMPOBAHHE H BEIGOP TpaHCIIop-
Ta.

Tema 8. Komnuieke MapKkeTHHIa: KOMMYHHKALIMOHHAS OJIHTHKA

MapkeTunropsle koMmyHHKamu. Pexiama: noHsTHE, HA3HAYCHHE, knaccuuxanug. CBssu
¢ 00mecTBeHHOCTBIO. [TpAMOil MapkeTHHT. MeToabl CTHMYTHPOBAHMA: 1EHOBBIC H HEICHOBDIC.
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Beicrasku, spmapkn. Croncoperso. bpewnunr. Toprosas mapka u ToBapHbIii 3nak. OCHOBHBIE
HpHEMBI Mepyan/iaiisunral2 B toprosne. POS-matepuaibl. Hectanaapribie BHABI MpoABHKEHHS:
BUPYCHBIH MapKETHHT, aPTH3aHCKHUil MapKeTHHI, event-MapkeTuHr, product placement u T.71.

Tema 9. Crpaternyecknii MApKeTHHT: TIOHSITHE, BU/BI cTpaTeruii

OCHOBHBIE TOHATHS CTPATErHYECKOro MapKeTHHra (MHCCHs, BH/CHHE, IC/IH MapKeTHHTa,
MApKCTHHIOBAs CTPATCrus, MAPKETHHIOBAs TAKTHKA). Buael crparernii. Metoas Gopmuposanus
crpareruii. [loprdensubie ctpaternu (matpuist BKT, Mak-Kuusn). Crpaterun pocra (matpuna M.
AHncodda). KonkypenThsie ctpareruu (mMatpuia M. [loprepa). @yHKUHOHATIBHBIE M MHCTPYMEH-
TalbHbie cTpaterud. SWOT-ananus kak Metos pOpMHPOBAHHMS CTPATETHH HPEITPHSITHSL.

Conepkanne npakTuaecknx/1a6opaTopHBIX 3AaHATHI N0 AHCIHILIHHE

Tema 1. Cymmocts, uean, ocHOBHbIE IPUHIMIBI B QYHKUHH Mapkerunra. Mapkerun-
roBasl cpe/la OPraHU3aluH H ee CTPYKTYpa

Pemenue cutyanmonnsix 3aia4. Jlokmanl

Tema 2. Mapkerunrosas nudopMauus: noHsiTie, BU/AbI, HCTOYHHKH NoJIy4eHHUs

Pemenue cutyaunonnsix 3anay. Jlokiaas

Tema 3. MapkeTHHroBbIe HCCTEIOBAHMS: METOLI HCCTCT0BAHMI

Peuenne curyaunonusix 3anau. Jloknager. Ilogrotoska IIPOBECHUIO MAaPKETHHIOBOIO
MCCIICIOBAHMS O 3aJJaHHOI TeMaTHKe

Tema 4. CermenTauust pyinka. BoiGop mesteBoro cermenta u CTPATErHH 0XBATA PHIHKA

Pemenne curyanuonnsix 3agau. J{okmnapL.

Tema S. Komiutexke MapkeTHHra: ToBapHas moJIHTHKA

Pewtenne curyanmonnsix 3ajau. Joxnansl. TIpoBeeHre KOMIUIEKCHOrO aHAIM3a accopTH-
MEHTa KOHKPETHOT'O MPEIIPHSTHSI

Tema 6. Komnuieke MapkeTuHra: meHoBast moJMTHKA

Pewenne curyanmonubix sanad. Jloknansl. [IpoBeeHns cpaBHATELHOIO AHATH3A 1IeH KOH-
KPETHBIX MPeANPUATHIH

Tema 7. Komniieke mapkeTunra: c6bIToBasi MOJIHTHKA

Pewenue curyannonnsix 3aau. Jloknajsl. AHATH3 COBITOBBIX KAHAIOB KOHKPETHOIO Tpeji-
[PUSITHS

Tema 8. Komiuieke MapKeTHHIa: KOMMYHHKALHOHHAS MOJHTHKA

Pemienne cutyaumonnsix sagay. Jloknamaol. Olenka 5} DEKTHBHOCTH KOMMYHHMKAIIMOHHOMH
IOJIUTHKH KOHKPETHOI'O MPEANPUATHS

Tema 9. Crparernyeckuii MapKeTHHI: IOHSITHE, BH/bI CTPATETHil

Pemenne curyanuoHHbIX 3amad. J[OKJIaibl. [octpoenne marpuir BKI', Mak-Kunzu, U.
Ancodda, M. [oprepa 1151 KonkperHoro npeanpustis. [posenenne SWOT-anamms s KOHKpeT-
HOT'O MPEANpPUSATHS

5. OBPA3OBATEJIbHBIE TEXHOJIOI' MU

B npenonaBanuu jmcuunmunst «Mapkemuney MCIONb3yIOTCS pasHooOpasubie oOpazosa-
TEJILHBIC TEXHOMOTHA KaK TPa/IMIUOHHbIC, TaK K C IPUMEHEHUEM aKTHBHBIX W MHTEPAKTHBHBIX Me-
TOL0B 00yUeHu,

AKTHBHBIC H MHTEPAKTUBHBIE METOILI 0OYUECHUS:

— Humepaxmusnas nexyus (memor Ne 1-18);

= Ananuz cumyayuir (memor Ne 1-18);

— Pasbop kouxpemuuvix cumyayuii (memor Ne6, 10-14, 16,18)

JUis oneHuBaHMA pe3yibTaToB OOGYYEHHsS CTYHCHTOB (3HaHMA) HMCHONL3YIOTCS CIEAYIOLINE
POLELYPELI U TEXHOJIOTHH

— mecmuposanue;

= unousudyanvbroe cobecedosanue,



— MUCbMENHbLe 0OMEeMbl Hd 6ONPOCHL.

JList OLleHHBAHUA PE3YNBTATOB O0YUEHHS CTYIEHTOB (YMeTb, BIAIeTh) MCIIONMB3YIOTCS CIIE/LY-
FOLINE TIPOLIEYPB] U TEXHOJOTHH

— Mpakmuieckue KOHmpPOAbHble 3A0ANUS, GKUOYAIOWUX OOHY UTU HECKONLKO CUMYAYUOHHDIX
3a0ay (60npocos) 6 6ude kPAmMKoU GopMynuposKu Oelicmeuii (kommiexca Oeticmeutl), kKomopbie
creoyem GuINOIHUMb, U ORUCANUE PE3YILMAMA, KOMOPbL HYICHO ROAVYUN.

— 300aHUS HA YCMAHOGNEHUE NPAGUILHOL NOCICO0GAMENbHOCIIY, G3AUMOCEA3ANHOCI Oeii-
CIGUL, GLLACHEHUS. GIUAHUS PASIUYHBIX (HAKMOPOE HA Pe3YIbMAmbL GbINOANEHUS. 3a0aNUS;

— Yemanosienue nocredosamensHocmu (onucams anzopumm 6blnonen s 0eticmeus),

— Haxodlcoenue ouwUbOK 6 NOCIEA0BAMENLHOCIY (Onpedenmy NPAGUNLHBIL GAPUANIT NOC]IE-
dosamenvHoCmu Oetcmeut);

— 6b100p Haubo.ee nOOX0OAUeT MEMOOUKI NPOBEOEHUS ANANU3A:

— BbIAGIEHUE OUUDOK 6 Pe3VIbmame NPOGeOeHUs anan3d.

6. OLNEHOYHBIE CPEJCTBA JIJISI TEKYIIEI'O KOHTPOJIS YCIIEBAEMOCTMU,
IPOMEKYTOYHOU ATTECTAIIMU 110 HTOT'AM OCBOEHUSI
AUCHUILIMHBI 1 YYEBHO-METOJIMYECKOFE OBECIIEUYEHHE
CAMOCTOSITEJBHON PABOTHI CTYJIEHTOB

Texymmii KOHTPOIIL yCrIeBaeMOCTH MIPOBOINTCS B hopMe PEHTHHT-KOHTPOJISl TPH pas3a B ce-
MecTp. THIIOBbIE TECTOBBIE 3a/IaHUs ISl IPOBEICHHUS TEKYIIEro KOHTPOJIS IPUBEICHBI HHIKE.

Tecm Kk peitmunz-xkonmponio Ne |

1. MapkeTuHr - 31o

A) JIeSITeNBHOCTh, HATIPABIEHHas Ha YIOBJIETBOPEHHE HYIL M OTPeGHOCTEH Mo [I0CPEICTBOM
obmena

B) sTo npeanpunnmaresbekas JesTesbHOCTS, IPEBPAIAIOLIast MOTPEOHOCTH TTOKYIATENS B J0XO/IbI
NPOH3BOAMTEIA

C) 910 0OMEH TOBapaMHu, IpeAPUHUMATEIBCKAS JACATELHOCTD

D) 310 ynyuienune »Ku3HH, NpeIPUHUMATENBCKAS JIEATEILHOCTD

E) 910 Mexanusm yrpasieHus, POM3BOACTBEHHAS IEATEILHOCTD

2. OcHOBHBIE 1EJU MAPKeTHHT A

A) ynydurenne «kavectna xusuu». Cokpautenne satpar. [loiyueHre MakCHMaTbHO BOZMOKHOMN
npudbLIK. [loBbieHHe KaYecTRa TPOIYKIIHU

B) noctimkenne MakCHMaibHO BO3MOXKHOIO YPOBHS HOTpeGIIeHHs, MOTPEOUTETLCKOH YJ/IOBJIETBO-
PEHHOCTH, pa3HO0Opa3Hs TOBAPOB, YJIyUIIEHHE «KAYCCTBA JKH3HI»

C) yMCHbIIEHHE H3/IePXKEK IIPOU3BOJCTBA. YIYUIICHHE «KAUECTBA KUIHM», M3yuenne morpedHo-
cTei notpeduTesnedl 1 UX H3MEHEHHH albTePHATHBHEIX H3/IEPIKEK HA IPOH3BOJICTRO TOBapOB

D) lloctnienne MakcHMaibHO BO3MOXKHOIO BBICOKOTO yPOBHS norpednenus. ObecrieyeHne Mak-
CHUMaJIbHO BO3MOKHOTI'0 pa3HO00pas3Hs TOBApOB. YIIyUIlEHHE «KaueCTRBA HKU3HHY

E) Monononnsauus peiska, ynyuinenne Ka4ecTBa JKH3HH, COKpPALLEHHE 3atpar

3. OcHOBHbIE KOHUEHINH YIIPABJIEHHS MAPKCTHHIOM

A) Konuenuusi coBepieHCTBOBaHUs MPOM3BOACTRA. KoHIenus COBCPLICHCTBOBAHUS PEKJIAMHOMN
Komnanuu. Kouienuus cosepuieHcTBOBanMs ToBapa. [IporHosuposanue cipoca. Konuennus co-
[UAJILHO-9THYHOI'0 MapKCTHHIa

B) Konuenuus copeplieHcTBOBaHMS pekiaMHOM gestenpHocTH. KoHienms COBEPIIECHCTBOBAHHUS
Tosapa. Konienuus npoussojictsa. PaspaboTka ToBapHOTro accoptiumenta. KOHIENIMS COHAEHO-
THYHOTO MapKeTHHTa

C) Konuenmus cosepienctBoBanus npoussoscrea. Konuemnus COBEPIICHCTBOBAHUS ToBapa. MH-
TeHCH(HUKALHMA KOMMEPUECKNX yeuiuil. OpueHTalus Ha HYXKIbI U MoTpedHOCTH KiineHToB. Bue-
peHHE COLHAIBHO-3THYHOTO MapKETHHTa
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D) Buenpenue coumanbHo-sTMuHOr0 Mapkernura. Kounemmus COBEPILICHCTBOBAHUA PEKIAMHOMN
AcsTeIbHOCTH. KOHIETIMS COBEPIICHCTBOBAHMSA IIPOU3BOJICTBA. IIpornosupoBanus H3MEHEHHUH
cripoca. Pazpabotka ToBapHoit HOMEHKIIaTyphl

E) Konuenuus cosepiiencrsoBanus topapa. Breapenne conmanbuo-s>tuunoro mapkerunra. Paspa-
00TKa TOBAPHOH HOMEHKJIATYPBI

4. MapkeTunrosas cpeja GpupMBI - 9T0

A) 9TO COBOKYIHOCTb aKTUBHBIX CYOBLEKTOB M CHII, ACHCTBYIOIIMX 3a NpeaeaaMu (pUPMbl M BIIHs-
fOIIHX Ha BO3MOMKHOCTH PYyKOBOJICTBA CIIy)KOOH MapKETHHIa YCTAHABINBATE W NOANCPKHBATS C Lic-
JICBBIMH KJIIMEHTAMH YCIICIIHOE COTPY/IHHYECTBO

B) aT0 Bee skonoMuueckie cyOBEKTBI, ¢ KOTOPBIMH (upma cTasKuBaeTcs B npolecce cBoei Jies-
TEJILHOCTH

C) 910 HETOCY/IapCTBeHHbBIE CYOBEKTHI, ICHCTBYIONIHME Ha pBIHKE, BMECTE ¢ JaHHOH (GupMoii

D) s10 10punuyeckune nuna, napraeps GHpMBI

E) 10 nocraBiuku

5. CoBpemennblii 061K MapkeTunra chopMupoBaJics

A) B 70-€ rojpn!

B) B Hauane XX Beka

C) B KOHIIe NPONIIOTO BEKa

D) B 30-50 roas!

E) B 40 roasr

6. OcHOBHBIMH (aKTOPAMH MAKPOCPEIbI SIBJISIOTCS

A) nemorpaduueckue, SKOHOMHUYECKHE, TPHPO/IHbIE, HayYHO-TeXHUYECKHUE, OJIUTUYECKHE, (aKTo-
PBI KYJIbTYPHOTO OKPYIKEHHS

B) coumanbno-nomuTHYeCKHE, HayuHO-TEXHHUYECKHE, 9KOHOMHYECKHE, ICHXOrpauyeckue, mpu-
poAHbIE, (PAKTOPBI KYJIBTYPHOTO OKPYKEHHS

C) okOHOMHYECKHE, TOMHTHYECKHE, TeMOrpadiiecKe, NPUPOJIHEIE, KYJIbTYPHBIE, II0BEJIEHUECKHE
D) nemorpaduueckue, sxoHoMuuccKue, TPUPOHbIE, KYJIbTYPHBIE, [TOBEACHYECKHE

E) dbakrope! KyabTypHOTO OKpYyIKeHHs, MOBEICHYECKHE, ncuxorpaduueckue

7. UcXoaHBIMH MOHATHAMHM MAPKETHHIA SIBJISETCS

A) Hyk1a, NoTpeGHOCTD, CIIPOC, TOBAP, C/IEIKA, 0OMEH, PBIHOK

B) ananus, nianupoBanue, npeTBopenye B KH3Hb 1 KOHTPOJIb

C) Togap, uena, cObIT H MPOJIBUKCHHE

D) npousBosuTests, onToBast TOpro.is, posHIYHAs TOProBI, OTpeOUTEND

E) nena, Toproeiis, notpedures, aHanus

8. K npuHIHnaM MapKkeTHHIoBOJi AesITeIbHOCTH OTHOCHT

A) BBIITYCK TOBAPOB, COOTBETCTBYIOLIMX CIPOCY HOTPEOHTENS

B) BosneiicTBue Ha phIHOK

C) opranusanus TOBapoOIBHIKCHUS U TTPOIAK

D) Beectoponnee usyyenue norpebureneii, ux BKYcoB U 0xuiaHuil

E) mpou3BonTh TO, YTO MOKYNaeTcest, a He NPOIABATh TO, YTO IPOU3BOIUTCS

9. OcnoBHbIC PYHKIHA MAPKETHHIA B COBOKYIIHOCTH — IT0:

A) 00pa3 MblIJIEHHS, TPOU3BOAUTE TO, YTO POAACTCS H CTHMYJIMPOBaHUSA COBITaA

B) nenoobpasopanue, npojBuikenue u BBITyCK TOBapOB

C) ucceneoBanye phIHKA, MJIAHMPOBAHUE [IPOM3BOJCTBA U COBITA MPOJYKIMH, MPOJIBHIKEHHE TOBA-
POB M yciIyr

D) npousBoncTBeHHAas JESTENBLHOCTE

E) cObrToBas neareinbHoCTh

10. Koraa opranusanus yaoBjaeTBopena cBOuM TOProBbIM 000POTOM, TO BH/I CHIPOCA:

A) CKPBITBIH CIIPOC

B) nonnouenusiii cripoc

C) upeamepHsIii cripoc

D) Hepaunonabhbiii cripoc



E) paunonanbHbiii cripoc

11. Coeunduyeckne Gopmbl y10BIETBOPEHHS YeT0BEYECKHX HY K/

A) IEHHOCTD

B) ToBapni

C) obmen

D) pbinku

E) norpebuoctu

12. [ToTpeduTe/in 0TAAIOT NPENIOITEHHE JOCTYNHBIM H JIelIeBbIM HPOJAYKTAM — ITO
A) IPOAYKTOBO-OPHEHTHPOBAHHAS KOHIICIIIIHSI

B) opuenTHpoBannocTs Ha mpogaku

C) IpoM3BO/ICTBEHHO-OPUEHTHPORAHHAS KOHIIETIHS

D) xonuenuwmst mapkeTunra

E) ToBapnas koxuenius

13. TloTpebuTesin 0TAAIOT NpeAmOYTEHHE ToBapaMm, NpeIaral MM HAHBBICIHICEe KAYeCTBO,
o0/1ajiarontee JIyHIHMH CBOMCTBAMM U XaPAKTEPHCTHKAMHE — 3T0

A) NPOAYKTOBO-OPHCHTHPOBAHHAS KOHIICITIIUSA

B) opuenTHpoBaHHOCTH Ha NpoAAKH

C) NpoH3BOJICTBEHHO-0PUEHTHPOBAHHAS KOHIIETIIIHS

D) konuenuus mapkeTiHra

E) ToBapHast konuenius

14. IIpoTuso/eiicTBHE cripocy HA TOBAPLI BPeIHbIE /LIs1 310POBbS, ITO

A) upe3aMepHbIii cripoc

B) neperysipuslii cripoc

C) nepaunonanbHbIi crpoc

D) orcyrcrBue cripoca

E) perynspuslii cripoc

15. K ocHOBHBIM cHilam, AeiicTBYIOIIMM B MHKpOCpe/e (upMEI, OTHOCHTCH:
A) MOCTABIIHMKH, 3aKOHOIATENLCTRO, MOIUTHYCCKAs 06CTAHOBKA

B) koHKypenTbl, cTHXHiTHBIC 6e/ICTRUS

C) knnenTtypa, conHanbHbie (pakKToOpbI

D) MapkeTHHIrOBEIE MOCPEAHUKH, KOHTAKTHBIC AYHTOPHH 1 bupMbI

E) mocrasuikm, KOHKYPEHTEI, KITHEHTYPa, MAPKETHHTOBBIE TOCPEHUKH, KOHTAKTHBIC aAyZUTOPHH U
(upmbl

16 Ilpn npoBejeHHMH MAPKETHHIOBOIO HCC/IE/10BAHHS BbiOHpas: «CkoabKo aio0iei Gyaer
OXBAYEHO HCC/IEI0BAHUEM) - ITOT ITAIl HA3LIBACTCS:

A) coctaB BBIOOPKU

B) pazmep Be1OOpKH

C) npouenypa Bibopku

D) cnyuaiinas Bei6opika

E) ememenne BeiGopku

17. Ilpn npoBejleHMH MAaPKETHHIOBOr0 MCCJIEOBAHUS BeiOupas:: «Kak OyayT orobpans
YHACTHHKH HCCJIEIOBAHHS» - ITOT ITAIl HA3BIBACTCS:

A) cocraB BEIDOPKH

B) paszmep Bribopku

C) npoue/ypa BEIGOpKH

D) ciyuaitnas Beidopka

E) cmemenue Be1Oopky

18. Cucrema MapKeTHHrOBO HHPOPMAIIHH BRIIOUAET

A) cucreMy BHYTPEHHEH OTYETHOCTH

B) cucremy BHemnero c6opa nndopmarimu

C) cucreMy MapKeTHHIOBBIX MCCIIE0BAHMI

D) cucremy anamisa MapkeTuHroBoit nndopmarmn



E) cicremy BHyTpenneii orueTHOCTH, BHEmHETO cOOpa MH(pOpMAINH, MAPKETHHIOBBIX HCCJIE/I0BA-
HUH, aHa/IM3a MapKeTHHTOBOH HH(pOpMaInu

19. YrBepixaenne orHocHTe IbHO HH(OPMALHH NPaBHJIbHO

A) nepBrYHag HH(BOPMALHS ABJISETCS JOPOrOCTOSLICH 1 cobdmpaeTes 1ociie TOro, KaK poaHaIH3f-
poBaHa BTOpHYHAs UH(pOpMALIHs

B) nepsuunyro HHMOPMAIIHIO MOKHO TOJIYYHTE U3 OMYOIMKOBAHHBIX M MMEFOIIEXCS paHee UCTOY-
HUKOB

C) Bropuunas uHpopMalLust sIBISETCA I0POrOCTOSIICH 1 cobupaeTes 1ociie Toro, Kak npoaHaau3u-
poBaHa repsUYHas HHPOpMaLKs

D) juist monyuenus Bropudnoii uupopManun Heo6XoIUMO MPOBECTH CIIEIHAILHOE UCCIIEJOBAHNE
E) Bropuunas uH(opmarus cobupaeres nocsie nepeHYHOMN

20 Ilpu npoBeeHHH MAPKETHHIOBOT0 HUCCIIE10BAHHS BeiOupas: «KTo craner yuactnukom
HCCJIE/IOBAHHS» - ITOT ITAN HA3LIBACTCH:

A) coctaB BbIOOPKH

B) pasmep BrIGopKH

C) npouenypa Beibopku

D) cnyuatinas Beibopika

E) ememenne Beibopku

21. CucremMaTHYeCKasi IOATOTOBKA U NPOBE/IEHHE Pa3THYHBIX 00¢/Ie10BAHHI, AHAIH3 101y~
HECHHBIX TAHHBIX W NPEACTABJICHHE PE3yJIbTATOB H BLIBO/IOB B BH/I€, COOTBETCTBYIOHIEM KOH-
KPEeTHOI MapKeTHHIOBOI 3a/1a4e, cCTosmell nepe KoMIAaHHelH HA3LIBACTCSI:

A) MapkeTHHTrOBas 0a3a JaHHBIX

B) mapketunrosoe uecejosanme

C) cucteMa MapKeTHHIOBOIO HAGIIOACHMUSI

D) cucrema obecneuenust MapKeTHHIOBBIX peleHH i

E) pbinounsiit cripoc

22. MapKeTHHI OBbI€ HCC/IE/I0BAHHS TI03BOJISIIOT

A) CHUXKATB PUCK, UCCIIEN0BATL PHIHOK, KIHEHTOB

B) noBblmaior puck

C) hopmanbHO OIPOCHUTE KIMEHTOR

D) y3nate pesyiabrarhl 3apanee

E) ynauno ucnone3oarth cBoe Bpems

23. B anajiu3 phIHOYHBLIX BO3MOKHOCTEH BXOAUT

A) CHCTeMa MapKETHHTOBBIX HCCIIEI0BaHUE H MAapKeTHHTOBOI uH(popmMalmu

B) mapkeTtunroBas cpena

C) pBIHKH MH/IMBHAYATBHBIX NOTpeGHTE Il

D) pblHKH 1peanpusTHii

E) cucrema MapkeTHHIOBBIX HCCleI0BaHUIH, MapKETHHTOBAs HH(OpMAaIHs, MapKETHHIOBAs Cpea,
PHIHKH HHJIMBH/1YaNIbHBIX 1OTPEOUTENICH, PLIHKH [IPENPHSITHIA

24. Iponece MaAPKETHHIOBOI'0 HCCIEJOBAHUS COCTOMT M3 CJEAYIOLMX YTATIOB

A) HAOJIIO/ICHHE, DKCIIEPUMEHT, OIIPOC, NIPOIEYPa BBIGOPKH, CIIOCOOBI CBS3H ¢ ayJInTopuei

B) crartucrnueckuit 6aHK, perpecCHOHHbBIH aHAH3, KOPPeISIIMOHHBIH aHalln3, (DaKTOPHLIH aHaus3,
JIMCKPUMHHAHTHBIN aHaJIM3, THE3I0BON aHAJIN3

C) ananms, niuanupoBaHue, MPETBOPEHHE B KU3Hb, KOHTPOIIb 3a HCIIONHEHHEM

D) srisiBnenne npobnem u opmuposanue neseit necieosanus, 0TOOP HCTOYHMKOB HH(pOPMALIUH,
cbop unpopmanu

E) ananus cobpanuoit undopmariu

25.B MapKeTHHIOBBIX HCCIIEL0BAHUAX, HHPOPMA LIS, KOTOpast yiKe rj1e-To cymecTByer, dy-
AY4M cOOpAaHHOI paHee VIS APYTUX Heeii, 3T0o:

A) BTOPHYHBIC JIaHHbIE

B) nepBuunbie 1aHHbIC

C) TpeTHYHBIC JlaHHbIE



D) nyneBsie nanusie

E) yeTBepTHYHbIE JTAaHHbIE

26. Undopmanus codpanHas BiepBbIe Ui KAKOM-HHOY/Ib KOHKPETHOIT 1[eJIH HA3BIBACTCS:
A) BTOpUYHBIE JIAHHBIE

B) nepeuuHble qaHHbIE

C) TpeTuuHble TaHHBIC

D) nyneBele J1lanHble

E) yeTBepTHUHBIC TaHHbBIC

27. KoMnanusi IPOBO/AHT YKCIEPUMEHT, 4TOOBI OIPE/IeIHTh, HACKOJILKO [IPe/IIaraeMblii Ha
PBIHOK HOBBIIl POAYKT MOKeT YBEJHYHTh 00bEM npoaak. B naHHoM ciydae 00bEM npoaamx
SIBJISIETCS:

A) 3aBHCHMOH IepeMeHHOH;

b) He3aBUCHMOH 11lepeMeHHOH;

C) 0oOBEKTOM HCCIIeIOBAHHSA,;

D) xoHTpoJbHOI Tpynmnoi;

E) skcnepumeHTanbHON Ipynmoi.

28 .PpiHoK M3y4aeTcs ¢ HeJdbH:

A) ynauHO BCTYIIUTEL B KOHKYPEHTHYIO OoprlY;

B) cumixeHus pucka He peanu3aluy NpOAYKIIUH;

C) Bocosib30BaThCs OJArONPUSATHO CKIIABIBAKOLIEHCS KOHBIOHKTYPOI;

D) paspadoTku TakTHKH nOBeeHHs (hUPMBI, MyTEM BBIOOpA U3 MHOKECTBA MOTCHIIHANBHEIX PBLIH-
KOB TaKHX, KOTOPBIE MOTYT ObITh TPUOPUTETHLIMU JUIS TIPEANIPHIITHS U €T0 TOBAPOB, HA KOTOPBIX
s dexTHBHEE MOKHO JOCTHYL KOMMEPUECKOTO YCIIeXa;

E) Bcé BeIlIENIEpEUHCIIEHHOE BEPHO.

29.U3yvenue 1esiTeIbHOCTH KOHKYPEHTOB OCYIIECTB/ISIETCS 1151 TOT0, YTOObI:

A) ciejloBaTh 3a NpeycrneBalolliMi KOHKYPEHTaAMH: IPOU3BOAUTE TAKHE YK€ TOBAPBhl, HCIIOJIB30-
BaTh TAKYIO YK€ CTPATETHIO U T. [I.

B) m3bexaTh KOHKYPECHIMH YTEM IIPOU3BOJICTBA TOBAPOB, OTJIMYHBIX OT TOBAPOB KOHKYPEHTA, U
pazpaboTKkH cOOCTBEHHOH CTpaTeru;

C) opueHTHpOBATLCS B BOIIpOCAX LEH Ha TOBApBI;

D) ObITh KOHKYPEHTOCIIOCOOHBIM HA HOBOM PhIHKE;

E) BBIABHUTH HEeYJOBJIETBOPEHHBIEC MOTPEOHOCTH NMOKYATECH.

30.K kakomy THIy oTHOCcHTCs1 9TOT Bomnpoc: «IloxkanyiicTa, oTMeThTe CBOI MO MY:KCKOIA,
KEeHCKHi»?

A) OTKpBITLIH;

B) MHoroBapuaHTHBIH;

C) wmxana Jleiikepra;

D) IuxoToMHUCCKUIH;

E) HuKako# U3 BbILIE MEPEUNUCIEHHBIX.

Tecm k peamunz-konmposro Ne 2
1. CermeHTHPOBAHHE — ITO
A) BBIOOD IpyII 1ieJIeBbIX OTpeduTeeH
B) pa3zObuBka peiHKa Ha YETKHE PYIIbI IOKYyNaTe en
C) metoj1 ueeneloBanns MoTpedUTENILCKOro PhIHKA
D) cbop unpopmanuu
E) npoBesieHUsI MapKETHHIOBOIO MCCIIEIOBAHHUS
2. llpn kakoii cTpaTeruy 0XBaTa PbIHKA H3IEP/KKH HA PeKJIaMy, MapPKeTHHIOBBIE HCCJIE/10BA-
HHSI MHHHMAJIbHBI
A) mudpdepeHIHPOBAHHOM MAPKETHHIE
B) nenuddepennupoBannoM MapkeTHHTEe
C) KOHUEHTPUPOBAHHOM MapKETHUHIE
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D) MmaccoBoM MapKeTHHTE

E) cmemannoM mapkeTHHTE

3. Habop MapKeTHHr0BBIX HHCTPYMEHTOB, KOTOPbIe HCIOJIL3YIOTCSI KOMIAHHEH 1151 pelieHus
MAPKETHHIOBBIX 32/1a4 HA 11€JIEBOM PbIHKE HA3bIBAETCH:

A) MapKeTHHTOBBIiI ITpoIece

B) MapkeTHHroBas BO3MOKHOCTb

C) yrpo3ssl co cTOpOHBI OKpYIKatollel Ou3Hec-cpebl

D) MapkeTHUHT-MHKC

E) MapkeTHHIOBBIH aHaIN3

4. Pemenne o pasrpanH4eHH PA3JIMYHBIX IPYII COCTABJSIIOIIHX PHIHOK U Pa3paboTKH co0T-
BETCTBYIOIIHX TOBAPOB H KOMILIEKCOB MAPKETHHIA VISl KAKI0T0 PHIHKA

A) MaccoBBIH MapKeTHHT

B) toapno-1udepeH1iMpoBaHHbIi MapKETHHT

C) ueneBoi MapKeTHHT

D) nenuddepenninpoBaiiplii MapKeTHHT

E) conranbHO-3THYECKHI MapKeTHHT

5. OTbop nejieBbIX PHIHKOB MOAPa3yMeBaeT

A) 3amepbl 00EMOB cIIpoca

B) cermentupoBanue peiHka

C) no3MUHOHMPOBAHKE TOBApA Ha PbIHKE

D) 3ameppl 00bEMOB clIpOCa, CEIMEHTHPOBAHHUE PhIHKA, BBIOOP 1IEJCBBIX CEIMECHTOB PBIHKA, MMO3H-
[IMOHUPOBAHHE TOBApa HA PbIHKE

E) BbIOOp LI€/I€BBIX CErMEHTOB PLIHKA

6. CerMeHTHPOBAHHE PbIHKA M0 MPHU3HAKAM MPHHAIEKHOCTH K 001IECTBEHHOMY KJaccy, 00-
pa3y KH3HH H\I/JIH XAPAKTEPHCTHK JIMYHOCTH:

A) reorpaduueckuii npuzHaK

B) ncuxorpaduueckuii npuszHax

C) noBejicHUYECKU

D) nemorpaduueckuii

[) sxoHOMHYeCKHH

7. ®upma «lIpoTon» NpPoU3BOANT H NPOAAET OAMH THI INAPHKOBOI PYYKH M0 OJHOI IeHe.
Besi pekitama UpMBI 0IHOTHITHA W HATIPABJIEHA HA BeCh PLIHOK B 1ejoM. B cBoeil gesTen-
HOCTH (pMpPMa OpHEHTHPYeTCS Ha

A) MapKETHHIOBYIO KOHIEMIHIO

B) cermeHnTanuio poiHka

C) cTpaTeruto KOHICHTPAIIMK

D) crpaTeruio MaccoBOro oxpara

E) ctumyniuporanue cObITa

8. Ilosuumonnposanue ro-

A) pazjiesienue notpeduTesei Ha OAHOPOAHBIE IPYIINEI B COOTBETCTBHH C MOTPEOHOCTIMH

B) onpenenenne mecra JUis CBOETO TOBapa B pALY aHAJIOIOB

C) cermenTanus 110 reorpauuecKoMy MpH3HAKY

D) cermenTHpOBaHHE pPbIHKA

E) pekiiamupoBanue

9. BeicTymienne B HECKOJbKHX CErMEHTAX PBIHKA ¢ Pa3paboTKOH OTAENLHOr0 NMPeII0KeHHSs
JJISL KAsK/10T0 M3 HUX HA3BIBAETCS:

A) nuddepeHIMpOBaAHHBIH MAPKETHHT

B) KOHLIEHTPUPOBAHHBIH MApPKETHHT

C) MaccOBBIH MapKeTHHT

D) nejmddepeninpoBaHHbBI MaPKETHHT

E) counanbio-sTuyeckuit MapkeTHHT



10. Konuenrpanus MApKeTHHIOBBIX YCH/INI Ha (o/ibuIeii /10/1€ 0/IHOr0 HJIH HECKOJBKHX cy0-
PBIHKOB B MPOTHBOBEC COCPEIOTOMECHHIO HX HA HeD0 b0l 101e H0JILIIEro PLIHKA HA3LIBA-
ercH:

A) KOHLIEHTPUPOBAHHBIA MapKETHHT

B) muddepennnponannplit MmapkeTHHr

C) MaccoBbIi MApKETHHT

D) nenuddepeninpoBanHbIi MapKETHHT

E) connaiibHO-3THYeCKHH MapKeTHHT

11. MaccoBoe npou3Bo/1CTBO, MACCOBOE PACHPOCTPAHEHHE H MACCOBOE CTHMYJIMPOBAHUE CObI-
TA 0/IHOTO H TOrO0 jKe TOBAPA /LA BeeX NOKYNaTe/Iei cpa3y Ha3bIBaeTcs:

A) muddepeHIIUPOBAHHBIN MAPKETHHT

B) KOHIEHTPUPOBAHHBIH MapKETHHT

C) MaccoBBIi MapKETHHT

D) nennddepeHnpoBaHHbIi MapKETHHT

E) connanbHO-3THYECKHI MapKETHHT

12. Obpamenne Ko BeeMy PBIHKY €pa3y ¢ OAHHM M TeM ’Ke Npe/JIOKeHHEM B NPOTHBOBEC CO-
CPEI0TOYEHHIO YCH/IHH HA 0/IHOM CerMeHTe, ITo:

A) anddepenunpoBaniplii MApKETHHT

B) KOHLEHTPUPOBAHHBIH MAPKETHHT

C) maccoBblif MapKeTHHT

D) neanddepeHupoBanHplii MapkeTHHT

E) counanbHo-dTHYECKHIT MAPKETHHT

13. PasbuBka pbIHKA HA YeTKHe IPYIIbI HOKYNATEei, 115 KaKI0il U3 KOTOPBIX MOTYT I10-
TpedoBaThLCA OTAe/IbHbIE TOBAPHI H\HJIH KOMILTEKCHI MAPKETHHTA, ITO:

A) 03UMLIHOHHUPOBAHKE TOBapa Ha PhIHKE

B) cermentupoBanue pbiHka

C) BBIOOp LIE€JEBBIX CETMEHTOB PhIHKA

D) pexnama

E) npojaxa

14. Ouenka 1 0160p 0IHOr0 HIIH HECKOJIBKUX CETMEHTOB PHLIHKA /ISl BLIX0JA HA HUX €O CBO-
HMH TOBAPAMH HA3BIBAETCH:

A) MO3MLIHOHMPOBAHKE TOBApa Ha PBIHKE

B) cermenTHpoBaHue phlHKa

C) BBIOOD 11€JIEBBIX CETMEHTOB PHIHKA

D) pexnama

E) npoaxu

15. leiicTBus mo odecrnieveHNI0 TOBAPY KOHKYPEHTOCIOCOOHOT0 IMOJI0KEHHSI HA PLIHKE H pa3-
padoTKa cOOTBETCTBYHINEr0 KOMILJIEKCA MAPKETHHIA HA3BIBAETCS:

A) cerMEeHTHPOBaHHME PbIHKA

B) 11o3MLIMOHUpOBAHME TOBapa Ha PhIHKE

C) BbIOOp LIENEBBIX CEIMEHTOB PhIHKA

D) uccnenopanue peiika

E) onpenenenne noreHMalbHBIX KIIMEHTOR

16. Kakomy M3 HMKe MepevHCIeHHLIX TEPMHHOB COOTBETCTBYET OMNpele/ieHHE: «COBOKYII-
HOCTH BCEX ACCOPTHMEHTHBIX IPYII TOBAPOB H TOBAPHBIX €/IHHHUI MPE//IATAEMbIX MOKYIIATE-
JISIM KOHKPETHBIM MPO/IABIIOM»

A) TOBapHas HOMEHKJIATypa

B) ToBapHblii accopTUMEHT

C) ToBapHbIE BHJIbI

D) accoptumenTHas cTpyKTypa

E) komnmenmus HOBOro ToBapa
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17. Bo3M0KHOCTH IHBePCHPHKAIIHOHHOTO POCTA ITO:
A) IpPOHUKHOBEHHE HA PBIHOK, PA3BUTHE PhIHKA M Pa3BUTHE IPOJIYKTa

B) obparnas, nepcriekTHBHASA U TOPU3OHTAIbHAS HHTETPALIUS

C) koHLeHTpHUUecKas, TOPU3OHTANIbHASL U KOHIJIOMEpaTHask AHBEPCHUKAIIHH

D) ropuzonranbsHas quBepcuguKaIis

E) konuenTprueckas quBepcudukaus

18. Ha kakom sTane ;KH3HEHHOT0 UK/IAa TOBapa npeodiaaer uHGOPMATHBHAS peK/IamMa

A) Ha sTane pocra

B) srane BbiBeicHME TOBapa HA PHIHOK

C) srarie 3pesioctu

D) srane craga

E) sTane BHenpeHus

19 Ha kakom 7Tane ’)KH3HEHHOT0 UK TOBAPA MOKHO MOJIYYHTh MAKCHMAJIbHYI0 NPHObLIb
A) KorI'/la yBeJIMYHBaeTcs Crpoc

B) xoraa ToBap BBIXOJIMT HA PBIHOK

C) korjia cripoc HaxoauTes Ha | ypoBHe

D) korna cnpoc cHiKaeTcs

E) korza cnpoc Haxojurces Ha 2 ypoBHE

20. Tu ToBapkl NpHOOPeTAIOTCS (€3 BCSIKOro HPeABAPHTEILHOIO IJIAHUPOBAHUS H OHCKOB
A) OCHOBHBIE TOBAPHI NOCTOAHHOIO CIIpOCa

B) rosapsl UMIYJILCHOH TOKYITKH

C) ToBape! 1151 SKCTPEHHBIX Cllydaes

D) roBaps! npeiBapuUTEeILHOM MTOKYIIKH

E) ToBapb! KpaTKOCPOYHOIO MOJIB30BAHKA

21. MarepuajibHbI¢ H3/1/IHsI, 00LIMHO BBIAEPKHBAIOT MHOIOKPATHOE Henogb3opanue. [Tpu-
MepaMH OA00HBIX TOBAPOB MOTYT CJIYKHTH XOJOTHILHHKH, CTAHKH, o/1e:k1a. Bee 910 oTHO-
CHTCH K:

A) ToBapaM JUIMTEILHOTO [10JIb30BaAHUS

B) ToBapam KpaTKOBpeMEHHOTO TOJIb30BAHHS

C) ycnyram

D) npectrxupiM TOBapam

E) Henpectu:kHbIM TOBapam

22. B KM3HEHHOM NMKJ/Ie TOBAPA OTUET/IHBO BbUIEISIIOTCH 4eThipe dTana. K kakomy srany
OTHOCUTCH I€PHO/1 MEUICHHOr0 pocTa cOBITA 110 Mepe BbIX0/1a TOBapa Ha puiHOK? B cBa3u ¢
00JILIIMMH 32TPATAMH 110 BBIBEJICHHIO TOBAPA, NPUOBLJIEH HA YTOM JTarle MOKA elle HeT:

A) dTaI BbIBE/ICHHSI HA PHIHOK

B) stan pocra

C) sran 3pesiocTH

D) stan ynanka

E) atan BHeapeHus

23.B03MOKHOCTH HHTEHCHBHOTO POCTA ITO:

A) NIPpOHMKHOBEHME Ha PbIHOK, Pa3BUTHE PhIHKA H PA3BUTHE IPOIYKTa

B) obparHas, nepcrekTUBHAs U FOPU30HTAIbHASL MHTETPALIUs

C) KoHLleHTpHYeCcKasi, TOPU3OHTAIbHASI H KOHITIOMEpaTHas TUBEPCHUKAIINH

D) paszBuTHe npojiykra

E) pazsurHe peiHka

4. Bo3MOKHOCTH HHTErPAaLlHOHHOI'0 POCTA

A) IPOHMKHOBEHHE HA PHIHOK, PA3BUTHE PBIHKA U PA3BUTHE MPOJIYKTa

B) oOpatnas, nepcnekTHBHAsS U TOPU3OHTAIBHAS HHTErPAIlUs

C) KOHIlEHTpHYeCKasi, TOPH30HTAIbHAS H KOHIJIOMEpATHAS TUBEPCH(PHUKALH

D) obparnas unrerpanus

E) ropusonranbhas uHTErpanus
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25, ®upma NpoU3BOIUT U NMPoaAeT ABa ToBapa A u B. A - ©uMeeT MHoOr0 3ameHuTe/ e, B — 3a-
HHMAaeT 3HAYHTEJbLHYIO 10110 B pacxojax norpedurelieil. YBeanueHue HeHbl HA KaKAbliil To-
Bap NpHBEAET K:

A) YBEJIMUEHHIO BBIPYUKH OT HPOJIAX<H TOBapa A M COKPAUIEHMIO BBIPYUKH OT IPOJIayki ToBapa B
B) yBenuueHu1o BEIpYUKH OT IpoJaku ToBapoB A u B

C) cokpaliieHHe BRIPYYKH OT MPOJIaYKH TOBAPOB A M YBEIMUYEHHIO BBIPYUYKH OT MPOJIaku ToBapoB B
D) cokpaliieHHIO BBIPYUKH

E) yBe/IMueHUIO BBIPYUYKH

26. ToBap a1o0:

A) IpOoYKT TpyJa, ¢ IMOMOULILIO KOTOPOTO MOYXHO YJIOBJIETBOPUTH OIpeE/Ie/ICHHYIO MOTPEeOHOCTEL U
[pe/ularaeTes Ha PLIHOK C IeNIBI0 peau3aliu

B) nmpoaykT Tpyia, npou3BeAeHHbIH Ui PeKJIaMBbl

C) 5TO KOMILIEKC 110JIE3HBIX CBOHCTB BEIICH

D) npojykT Tpyaa, NpOM3BEAEHHbIH s POAaXKH

E) HyHBIH 1 HEOOXOIUMBINA TTPOJTYKT

27. AccopTUMeHT, ITO:

A) nepeueHb TOBApOB KOTOPYIO IPOJIACT UM BhIllyckaeT hupma

B) npocTo Mapka IpoyKLUHUH

C) nazpanue pupmMbI

D) pa3mep npoaykiuu

E) B3auMOCBsI3aHHBIE TOBAPHI, NIpe/IjIaraeéMble K MPpoaaske

28 K ToBapam npeaBapuTeJLHOr0 BHIOOPA OTHOCATCS

A) aBTomM00mIIH, poTo0OOpYA0BaHKE, MeDeh

B) snumitoneimu, o0yBb

C) onexpna, mebdelb, 00YBb, IPOTYKTHI

D) aBromobunu, (poroobopy/ioBaHKHe, HAllMOHAJIBHAS OJEXkK/A, YHIMKIONEINH, oexkK1a, MeOelb,
00yBb

E) HanmonansHas oaexaa

29. B XM3HEHHOM HHKJIe TOBApa OTUYETJHBO BbIIEASOTCS 4deThbipe dTana. K kakomy sramy
OTHOCHTCSI IEPHO/L, XapaAKTEePH3YIOIHIICH, PE3KUM NajleHHeM cObITA M CHHKEHHEM NPUOBLIN
A) Tan BbIBEJCHUS Ha PLIHOK

B) aran pocra

C) atan 3pesiocTH

D) stan ynaaka

E) satan BHeapeHUs

30. Ha xkako# cTaJMH KH3HEHHOr0 LHK/JIAa TOBapa (UpMa IMo/IyYaeT MAKCHMAJIbHYIO TpH-
ObLLIb

A) BHeIpeHHUs

B) cnana

C) 3penocTH

D) pocra

E) BrIBe/IeHHs TOBapa Ha PHIHOK

Tecm k peumunz-konmpo.iro Ne 3
1. DJ1eMeHTBI yHIPaBJIeHHsSI MADKETHHIOM - 3TO
A) aHaiiM3 pbIHKA, IUIAHHPOBAHUE MApKETHHIa, KOHTPOJIb HAJl XO/I0M peajin3allid MapKeTHHIOBBIX
MEp, KOPPEKLHs JaNbHEHIIUX JICHCTBHH
B) BbIOOp 1eNEBBIX PBIHKOB, aHAIM3 PIHKA, IPETBOPEHHE B )KM3Hb MAPKETHHIOBLIX MEPOIPUATHIA
C) cerMeHTHpPOBAHUE PLIHKA, PACHIMPEHHUE [ISJIEBbIX TTOKYIIATENeH, aHaIu3 phIHKa
D) nnanupoBaHie MapKeTHHTa, KOPPEKIUS TaIbHEHIINX JeHCTBHR
E) cermenTupoBanue pplHKa, IIIAHUPOBAHUE, KOHTPOIIb
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2. Curyauns, Koraa cnemuajucThbl Mo MAPKETHHIY PYKOBOIST PasHbIMH BUAaMH (PyHKIHS-
MH) MapKeTHHIOBOH JeATebHOCTH. OHH NOTYMHSIIOTCS BHIE—MPE3HIEHTY 110 MAPKETHHTY,
KOTOPLI KOODAUHHPYIOT padoTy. ITOT BH OPraHU3AINH 0T/1e/Ia MAPKETHHIa

A) QyHKIMOHA/IbHASI OPraHU3aALHS

B) opranumsanus o reorpapuueckoMy mpH3HaKy

C) opranu3sanus mo ToBapHOMY [POU3BO/ICTBY

D) opranusauus no pplHOYHOMY [TPUHIUILY

E) opranusanus 1o ToBapHOMY IPHUHIIHAITY

3. YUTo U3 HMKe NePeYHCICHHOT 0 SIBJISIETCS OCHOBHBIM CPE/ICTBOM BO3/ICHCTBHS B KOMILIEKCe
CTHMYJIHPOBAHHUS

A) pexnama

B) ctumynupopanue cObiTa

C) nponarana

D) pexniama, ctumyuposanue cObITa, THYHBIE TIPOJIAKH

E) Boznarpakienue

4. AHAIM3 MAPKETHHIOBBIX BO3MOKHOCTEl, pa3padoTka MapKeTHHIOBBLIX CTPATErHil H aHa-
JIH3 1eSITe/IbHOCTH 3TO:

A) MapKeTHHTOBOE yIpaBjieHHe

B) MapkeTHHroBas BO3AMOIKHOCTH

C) yrpo3sbl co CTOPOHBI OKpY:Kalouiei Ou3Hec-cpe/ibl

D) mapkeTHHroBast 1esTeILHOCTh

E) skoHOMHYECKHI aHan3

5. @upmebl, KOTOpBIE ¢ MHPOKOI TOBAPHOH HOMEHKJIATYPOH H\W/IH pa3’HoodpasmeM Mapou-
HBIX TOBAPOB HCIOJAb3YIT OPraHH3AUHI0 110 FPYHNAM TOBapOB, €IMHHIIAM HOMEHKJIATYPBI
ITO:

A) pyHKIHOHAJIbHASL OpraHH3aIlHs

B) opranusamus rno reorpadguyeckoMy MpHHIKAITY

C) opranusanus 110 TOBAPHOMY NPHUHLIMITY

D) opranuszauus no peIHOYHOMY IPUHIUITY

E) opranusanus 1o ToBapHO-pbIHOYHOMY THITY

6.Mopma npsAMOro MapKeTHHIa, CBSI3AHHAS € MPE/UIOKEHHEM TIPO/IAKH:

A) nM4Has mpojaaxa

B) nponaranna

C) pexnama

D) ctumynupoBanue cObiTa

E) ToBapo/iBukeHue

7. «/lrobas naTnaa gopmMa HeJHYHOT0 MPEICTABIECHHS H NPOABHKEHUsST H/ICiH, TOBAPOB WJIH
YCIIYT ISl MAcCOBOH ayTHTOPHH», ITO

A) cpejicTBa pacnpocTpaHeHust HHPOPMAIHH

B) nponaranja

C) pexnama

D) ctumynupoBanue

E) cObIT

8. IIpouece ynpap/ieHUsI MADKETHHIOM COCTOMT M3

A) aHajim3a pbIHOYHBIX BO3MOYKHOCTEH

B) orbopa 1ieseBbIxX phIHKOB

C) paspaboTka KOMIUIEKCAa MApKETHHTA

D) nperBopeHue B 3KH3Hb MApPKETHHTOBBIX MEPOIIPUATHI

E) MapkeTHHIOBBIX MCCIIeI0BAHHH

9. Yernoe npejacrap/ieHHe ToBapa B Xo/Je (ecebl ¢ 0JHHM WJIH HECKOJbLKHMH NMOTEeHIHAIb-
HBIMH MOKYNATEISIMHU € 1eJILIO COBEPIIEHUS MPO/IaK, HA3bIBAETCSI:

A) JIM4Has 1pojiaxa
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B) npomnaranna

C) pekiama

D) ctumynupoBanue cObITa

E) obpamienne

10. HeanuHoe u HeolJIauHBaeMoe CIIOHCOPOM CTUMYJIMPOBAHHE CIIPOCA HA TOBAD, YCJIAYTY HJIH
ACJTOBYI0O OPraHH3ALMOHHYI0 €IHHHILY NMOCPEIACTBOM PACHPOCTPAHEHHSI 0 HUX KOMMEPYECKH
BAKHBIX CBEJICHHIT B IIeYaTHBIX cpeacTBaX HHGopMAIHH HIH 6/1aroxKe/1aTe/IbHOIO MPeacTAB-
JIEHHH 110 PA/JIHO WJIH €O CLIeHbl, HA3bIBAETCSI:

A) nuuHas npojaxa

B) PR (IlaBnuk puieiiin)

C) pexknama

D) ctumynupoBanue cobita

E) obpamenue

11. KparkospemeHnHbie o0y IHTebHbIC MEPbI MOOIIPEHHs MOKYNKH WJH NPOJAKH TOBapa
HJIH YCJIYTH, HA3LIBAETCS

A) uyHas pojiaka

B) nponaranna

C) pekitama

D) ctumynupoBanue cObiTa

E) obpamenne

12. OcHOBHBIC HEAOCTATKYU JHYHBIX MPOIAK

A) KOHTaKTBI B IpOIEcce JMYHBIX MPOJIaXKk HE TaK XOPOIIO 3allOMUHAETCs MOTPeOHTENIM Kak pe-
KJIaMHBIe cOO0IIeHHs

B) arenT, ocymecTBISIOMIMA JIMUHBIE NPOAAXKH, HE B COCTOSIHHH COOOIIMTH BCIO HEOOXOIHMYIO
MHQOpMaIUIO 0 ToBape u hupme

C) nepconanbHble MPOJaXkH — OYEHb JIOPOrOE CPEACTBO MEPEIBIIKEHHS TOBAapa ¢ TOYKH 3PCHHUS
Pacxo/10B Ha OIMH KOHTAKT

D) nepconanbnble MpoOJaky HECOBMECTHMBI ¢ JIPYTMMH BHIAMH JIEATEIBHOCTH MO MPOJIBHIKCHHUIO
TOBapa Ha PbIHOK

E) ToBap He 3anmoMuHaeTCs

13.11pn nocrpoennu marpuubsl BKT nenoab3yores nepeMeHHbIe:

A) npuBIEKATEILHOCTL U KOHKYPEHTOCTIOCOOHOCTE;

B) koHKYpeHTHOE NPEUMYILECTBO U CTpAaTErnyecKas 1ejb,

C) oTHOCHTeBbHASL 10JIS PBIHKA U TEMIT POCTa PHIHKA,;

D) KOHKYpEHTHOE MPEUMYIIECTBO U OTHOCHTEIbHASL JIOJIs PhIHKA.

14. Ilpu nocrpoennn moaesnn Iloprepa HEMOL3YIOTCH HHAHKATOPBI:

A) NPUBJIEKATEJIBHOCTh U KOHKYPEHTOCIIOCOOHOCTD,

B) KOHKYpEHTHOE NPENMYIIIECTBO U CTpaTerHuccKas 1efb;

C) oTHOCHTENIBHAS A0S PBIHKA H TEMII pOoCTa PhIHKA;

D) KOHKYPEHTHOE NPEUMYIIECTBO U OTHOCHTEIbHAS 101 PBIHKA.

15.basoBasi crpaTerusi, KOTopasi ONMUpaeTCst HA NPUJIAHHE TOBAPY OTIHMYHTENbLHBLIX CBOICTB,
KOTOpbI€ BAKHbI LI HOKYINATe/Isl H KOTOpPbIe OT/IHYAIOT TOBAP OT MPeNI0KeHHI KOHKYPeH-
TOB, HA3bIBAETCH:

A) KOHKYpPEHTHOH cTparerueii;

B) crpaTerueilt JOMMHUPOBAHUS IO U3/IEPIKKAM;

C) crparerueit audpepeHumranmy;

D) crparerveii KOHLIEHTPAIIMH.

16. ®yHkuHs onpejge/eHHs] COOTBETCTBHSI MAPKETHHIOBOM CTPATErHH KOMIAHHH YCJIOBHSAN
PBIHKA HA3BIBAETCS

A) KOHTPOJIb UCTIOTHEHHUS 1JIaHa

B) konTposs penrabesibHOCTH

C) crparern4ecKuii KOHTPOJIb
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D) ananus pentabensLHOCTH

E) mapkeTunroselit ayaur

17. JleficTBusi KOMIIAHHH, 110 YYeTY 3aIUIAHUPOBAHHBIX Pe3yJbTATOB: 00beMOB cObITA, IPHOBLIE
U 1P, HA3BIBAETCS

A) KOHTPOJIb UCTIOTHEHHSI TIJIaHa

B) konuTtposs penrabensHOCTH

C) cTpaTernyeckuii KOHTPOJIb

D) ananu3 peHtadebHOCTH

E) MapkeTHHIOBBI ay/IUT

18. OcHoBoii KAKOro THNA MAPKETHHIOBOI0 KOHTPOJIsI SIBJISeTCH PEBU3HS MapKeTHHTA
A) KOHTPOJIb 3a BBINOJIHEHHEM I'0JIOBBIX TIAHOB

B) ctparernueckuii KOHTpOIb

C) KOHTpOJb NPUOLUTEHOCTH

D) ninanupoBanue

E) mapketunr opranuzanui

19.K kakomy BHIY IJIAHA OTHOCHTCSI CHTYAIIHOHHBIH aHAIN3?

A) TakTHYecKoOMY;

B) crparernueckomy;

C) kpaTKocpouyHOMY;

D) nonrocpouHomy.

20. Kakoii niian Bk/ouaeT pazpadorky MeT0/0B CTHMYJIHPOBAHUS NPOAK?

A) DONTOCPOYHBIH;

B) crpareruvecknii;

C) TakTHYeCcKHuii;

D kparkocpovHbIii.

21. Kakoii n3 BADMAHTOB IUIAHOB MOKA3LIBAET NMPABHJILHYIO MOC/IEI0BATENLHOCTh JIAHHPOBA:
HUSl MapKeTHHra?

A) BBIIBHIKCHHE LIEJICH, CUTYAIlHOHHBIH aHaJIW3, CTPATErHsl, TAKTHKA, KOHTPOJIb;

B) curyaumoHHBIA aHanu3, BBIJIBHIKEHUE LIEIeH, CTpaTerus, TAKTUKA, KOHTPOJIb;

C) curyallMOHHBIN aHanu3, BRIABMKEHUE LIeJIeH, CTpaTerus, KOHTPOJIb, TAKTHKA;

D) crparerus, BbIABHIKEHHUE LENeH, CHTYAlMOHHBIA aHalIi3, TAKTHKA, KOHTPOJIb.

22.Ha onepaTHBHOM YPOBHE MAPKETHHT

A) BBIOOpP ONTUMATILHBIX CIIOCOOOB MPOU3BOJICTBA U cOBITA;

B) craBuT npousBoACTBO B (hYHKIIHOHATBHYIO 3aBUCHMOCTE OT 00BEMOB M CTPYKTYPBI CIIPOCa;
C) cucrema U3y4yeHHs pLIHKA U BO3JICHCTBHE HA HErO;

D) Bce BblllIE [IepEUHCIIEHHbBIE BAPUAHTHI BEPHBI.

23 1IpUHUUNBI, HA 0OCHOBE KOTOPLIX PeaJHu3yeTcsi (PYHKIUMOHAIBHBIH MAPKETHHT, 00beIHHSIOT
¢l KOHUeNIHe:

A) coBepllleHCTBOBaHHE cObITA;

B) KoMIIJIeKCHOTO MapKeTHHra (5 «P»);

C) coBepIIICHCTBOBAHHS IIPOU3BOJICTBRA,

D) connanbHO-ITHYECKOTO MapKeTHHTa.

24. C yero HauynHaeTcs IJIAHHPOBAHHE MAPKETHHI A

A) ¢ pa3pabOTKH HOBBIX TOBApPOB U yCIyT

B) ¢ muianupoBanust MEpOIIPUATHH 110 OpraHu3alvy POU3BOJICTBEHHOH 0a3bl pUPMBI

C) uccnenoBanus BHyTpeHHEH cpe/ibl (PUPMBI

D)BBIpaboTKH cTpaTeruu (PUpPMBI

E) ¢ anaiimsa JlaHHBIX O CIIPOCE Ha TOBAphI

25. lle/ib0 MAPKETHHIOBOI0 MJIAHHPOBAHUS SIBJISIETCS:

A) paccMaTpUBaTh MapKETHHT B KQUECTBE CUCTEMHOIO MIPOIecca B 3aBOEBAHUH PHIHKA C MMOCTOSIH-
HBIMH pe3yJibTaTaMHu;

B) onpenenenure 00beM0OB HHBECTULIMH U (DMHAHCOB
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C) omnpejesnienne HeOOXOIMMOTO KOJIMYECTBA PECYPCOB

D) nowuck myreii pereHust HHHOBAIIMOHHBIX [IPOOJIEM W aHalli3 PhIHKA,;

E) wusyuenne (pakTopoB HEONPEENCHHOCTH U YUET PA3IMUHBIX PHCKOB, TIOSABJICHHE CTpaTeruye-
CKHX OKOH

26. MapKeTHHI0BO€ IUIAHNPOBAHME [IAET BO3MOKHOCTH PEIINTh CJIEAYIOIIHE 3a/1a4H:
A) olleHKa pBIHKa;

B) anaiu3 1esieBbIX PLIHKOB;

C) nouck crpareruit;

D) onpeaenenre HeoOXOMMMBIX ONEPATHBHBIX PEIICHHIT;

E) pacuer okMmaeMbIX pe3ylbTaTOB
27. CoBOKYNHOCTD 11eJ1eH, cTpaTernii MapKeTHHIA, 2 TAKKE MEPONPHATHII 110 UX pPeaTH3anuu
JUISE OTpe/1e/ICHHOT0 HHTePBAJIa BPeMeHH — ITO:

A) NOHCK CXEMBI MEePCIIEKTUBHOH JACATCIIBHOCTH,

B) MapkeTHHroBoe njiaHupoBaHue

C) Crparerust MapkeTHHIa

D) MapkeTrHIroBbIii KOMILIEKC

E) MapkeTuHrosslii nian
28. Kak naspiBaercs crioco0 JeiicTBUs, HANIPABJIEHHBII HA JIOCTH/KEHHE LeJ1eil mpeanpusitas?
A) nporpamma MapKeTHHTa;
B) mian mapkeTHHra rno tosapy;
C) man MapKeTHHTa MO KOMIIAHHH;

D) crparerust mapkeTHHra;
E) Qynkuus mapkeTuHra.
29. KinoueBbIMH KOMIIOHEHTAMH CTPATErHYECKOT0 MIAHHPOBAHUS ABJIAIOTCH:

A) llenu nnanuposanus

B) Pazpabotka sTanos nianuposanus

C) Crpykrypa yrpasjieHHsI
D) Msyuenue peinka, onpeneieHHe YpoBHeH uepapXxuu
E) MoTuBauus
30. HesieBoe ynpagjieHue npeano/araer:

A) PazpaboTky J10JIrocpoUHbIX LETeH

B) Pazpaborky KparkocpouHbIX Leei
C) Pazpaborky perjiaMeHTHPYIOUIeH TOKYMCHTAI[HH

D) Pazpaborky TakTH4ecKux esei
E) Pazpaborky muccuu

IIpomesicymounas ammecmayust nO umo2am 0C6OeHUs OUCYUNIUHBL NPOGOOUMCS 6 (hopme
3avema.

Bonpoce! K 3a4ery
. CymuocTb ¥ IPHHIIMIIBI MAPKETHHT A,
. OcHOBHBIE 11eJIM ¥ QDYHKIIHHY MapKeTHHTA.
. YpapjieHHe MapKeTHHIOM. MapKeTHHIOBBIE CITYKOBI OpraHu3ariu.
. McTopus BO3HUKHOBEHHS M Pa3BUTHSI MapKETHHTA.
. MapkeTuHrosas cpeia: 0OCHOBHbBIC (PAaKTOPEI BHEILHEH Cpe/ibl OpraHU3alluu.
. CucTeMbl MapKETHHTOBBIX MCCIICIOBAHUH U MAPKETHHTOBOH HH(OPMAIIHH.
. [oTpedurenbekue ppIHKH U MOKYNIATEIBLCKOE MTOBEACHHE TOTpedUTeIe.
. Monenb noBeeHuUs MOKYNATelIs Ha PhIHKE.
. PeIHOK opraHu3anuii-norpeOuTencii U nose/icHHe NOKYHATe e 0T MMEHH OpraHH3aluii,
10. CermenTrpoBanue peinka. Beibop nesesoro cermenra.,
11. OcHOBHBIC KPUTEPHUH CErMEHTAIIHH PbIHKA.
12. Io3uumonupoBanue Topapa Ha phIHKE.

Reolie JBEN Be NNV I S U R S
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13. Pa3zpaboTKa TOBapHOH NOJIMTHKH.

14. IloBpIieHHe KOHKYPEHTOCIOCOOHOCTH TOBApa U YIpPaB/ICHHE ero KaueCTBOM.
15. Ynpapnenue ;KU3HEHHBIM [THKIIOM TOBapa.

16. AccopTUMEHTHAs IOJUTHKA OPraHU3alluK U €€ COCTaBIISIOIIHE.

17. PazpaboTKa LeHOBOM MOJIMTHKH: OIpeJie/ieHe 00mel NeHOBOH O THKH.
18. [lnanupoBanue TOBApOABHIKEHHUS.

19. OcHoBHBIE KaHaJIbl cOBITA TOBAPOB H YCIIYT.

20. Crpareruu cObITa TOBApOB.

21. Cnenuduka onToBOH U pO3HUUHOH TOPIOBJIH.

22. PazpaboTka KOMMYHHKAIIMOHHOH ITOJTUTHKH OpraHH3allny.

23. Bribop kaHasia pacipocTpaHeHHus PeKIaMbl.

24. GopMHpOBAHHE CIIPOCa H CTHMYJIHPOBaHKE COBITA.

25. CtumynuposaHue cObITa, CEPBUCHAS IIOJUTHKA U IIPSIMBIC ITPOIANKH.

26. OcoOeHHOCTH MapKeTHHTa B cepe yCIIyr.

27. Ilpupoaa u OCHOBHBIE XapaKTEPUCTUKH YCIIYT.

28. HekoMMepueckHid MapKeTHHT: 0COOCHHOCTH M BHJIbl HEKOMMEPYECKOTO MapKETHHIA. .
29. Oco0ennoCcTH MEXKAYHAPOHOTO MAPKCTHHTA.

30. OcHOBHBIE KOHKYPEHTHbBIE CTPATErHH.

31. Crpareruy MapKeTHHIOBOMH JIEATEILHOCTH.

32. OCHOBHBIEC COCTOSTHHSA CIIPOCA U COOTBETCTBYIOIINE UM CTPATErHl MapKeTHHIa.
33. OcHOBHBIE COCTABJISAIONINE IPOrPaMMbl MAPKETHHTA.

34. ToBapHble MapKu. 3aiyTa HHTEUIEKTYyalbHONH COOCTBEHHOCTH.

35. LlenooOpa3zoBaHue Ha pasHbIX THIIAX PLIHKOB.

36. MeTo/IMKH pacueTa HCXOAHOH IIEHBI.

37. CucreMa MapKeTHHIOBOTO KOHTPOJIS.

38. OcHOBHBIC XapaKTEPHCTUKH TOBAPHOH HOMEHKIIATYPBHI.

39. CyuiHocTh ¥ IPUHIMIBI MAPKETHHIa [IepcoHarna.

40. CounasbHble OCHOBBI MAPKETHHIA.

Camocmosimenvnas paboma npeononazaem:

1) [ToaroroBky JIOKJIaJI0B ¥ IIPE3EHTALMH 110 TEMaM
2) 3anonnenue pabouel TeTpan

3) CoctaBienue riioccapus

DOH/1 OIICHOYHBIX CPEJICTB JUIS MPOBEICHHs aTTECTAllHH YPOBHS C(POPMUPOBAHHOCTH KOMIIE-
TEHLMH 00yJaroIMXCs 0 AUCIUIITHHE 0(OPMIAETCS OTAEIBHBIM JIOKYMCHTOM

7. YYEBHO-METOJMYECKOE U HTH®POPMAIIMOHHOE OBECIIEYHEHUE

JUCHUITJIINHBI
7.1. Kuuroo0decne4eHHOCTh
HaumeHoBaHue iuTepaTyphbl: aBTop, Ha3Banue, | [on KHHUT'OOBECIIEYEHHOCTD
BHZL M, HSRATGIDLTED W32~ | Konuuectso | Hanuuue B anekTpoHHON GHG-
A4 yksemnspos auvotexe Bal'y
M M3aHHH B
oubnuoreke
Bal'¥ B co-
OTBETCTBHH C
OI'OC BO
1 2 3 4
OcHoBHas JMTEpaTypa
|. MapkeTunr B oTpacisx v cdepax aesrensno- | 2019 https://biblio-
CTH : y4eOHHK U [IPAKTUKYM /TSl aKaleMH4ecKo- online.ru/book/marketing-v-

ro Gakanaspuara / noa obut. pea. C. B. Kapno- otraslyah-i-sferah-




Boi. C. B. Mxutapsna. — M. : MU3narenscTBo deyatelnosti-433737
tOpaiir, 2019. — 404 c.

2. MapKkeTHHIOBbIE HCCIIEI0BAHUS: TEOPHUS U 2019 https://biblio-
npakTHKa : yueOHHK A1a npuknaaHoro Haka- online.ru/book/marketingovye-
naspuata / C. I'1. Azaposa [u ap.] ; noa oOLieH issledovaniya-teoriya-i-
penakuueit O. H. XKunbuosoi. — Mocksa : 13- praktika-425984

narenserso Opaiit, 2019. — 314 ¢. — (baka-
naep. Akagemudeckuii kypc). — ISBN 978-5-
9916-3285-0 9bC Hpaiit

3. Kynubanosa, B. B.Cepeuchas nesrens- | 2019 https://www.biblio-
HOCTh. MapKeTHHT @ YHeOHHK U NPaKTHKYM U1 online.ru/bcode/442530
cpeiHero npodeccuoHanbHoro obpasoBaHus /

B. B. Kysinbanora. — Mocksa : M3znarenbcTso

10paiit, 2019, — 259 ¢. — (Ilpogeccronans-
Hoe oOpaszosanue). — ISBN 978-5-534-10331-
1. —DbC IOpaiit [caiiT].

JlonosinuresbHas JiuTepaTtypa

I. MapkeTunr : yueOHHK ¥ MpakTHKYM ans aka- | 2019 https://www.biblio-
Nemuueckoro Hbakanaspuata / T. A, Jlykuuéra online.ru/bcode/444037
[n p.] : non penakuueit T. A. Jlykuuépoii, H.
H. MoJsiyanora. — Mockea : M3parenberso
10Opaiit, 2019. — 370 ¢. — (bakanasp. Akae-
muueckuii kype). — ISBN 978-5-534-01478-5.
SbC HOpaiit [caiiT].

2. MapKeTHHr-MEHE/UKMEHT : yueOHUK v npak- | 2019 https://www.biblio-
TUKYM i GakanaBpraTa W maructparypbl / M. online.ru/bcode/432976
B. Jluncuu [u ap.] ; non penaxumeit M. B. JInn-
cuua, O. K. Oiinep. — Mocksa : M3natenbetso
tOpaiir, 2019. — 379 ¢. — (bakanasp u ma-
rucTp. Akagemuyeckuit kype). — ISBN 978-5-
534-01165-4. DbC HOpaiT [cakT].

3 Kapnoga, C. B. MapkeTHHI: TEOpHSs W MpakK- 2019 https://www biblio-
THKa : yuebHoe nocobue ans 6akanappos / C. B. online.ru/bcode/425233
Kapnoea. — Mocksa : M3natensctso OpaiT,
2019. — 408 ¢. — (baxanaBp. Aka/JleMHYECKHH
kypc). — ISBN 978-5-9916-2661-3. ObC
IOpaiir [caiiT].

7.2. [leppoanveckne U31aAHUSA
Mapketunr B Poccun u 3a pybexom
MenemxmenT B Poccuu u 3a pydexom
CoBpemMeHHast TOProBIIsd

YnpagjeHue MarasuHoM

7.3. UnTepHeT pecypcebl
http://libgost.ru/
http://bsnss.net/
http://smb.gov.ru/
http://www.znaytovar.ru/
http://www.moyo-delo.ru/
http://tovaroved.ucoz.ru/
http://www.world-tourism.org.
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http://www.prohotel.ru.




8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE JIMCUUILJINHBI

Jlns peanu3alid  JIAHHOW JIMCHMIUIMHBI HMMEIOTCS  CIICHHATIbHBIC IOMELICHUS 1A
NPOBENEHUS 3AHSITUH JeKYUOHHO20 MUNG, 3AHSMUL NPAKMUYecko20/1abopamopno2o mund,
KYPCOBO2O NPOEKMUPOGAHUSL (GbLRONHEHUS KYPCOBIX padom), epynnoGulx U uHOUGUOYATbHBIX
KONCYIbMAYull, MeKyuje2o KOHmMpOoa 1 npoMeJCYmounou ammecmayui, a makice noMeweHus
015 CamMoCmosmenvHol  pabompl.  ayAHTOPHM, OCHALUEHHbIC MYJbTH-Meaua 000py/10BaHHEM,
KKOMIBIOTEpPHbIE KJIACCHI € 10CTYIIOM B MHTEPHET, ayMTOphH Ge3 crew. 0000py/10BaHus.
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JIMCT INEPEYTBEPXK/JEHWA

PABOYEN ITPOI'PAMMBI JIMCIHUATIIMHBI (MO/LYJIA)

Pabouas nporpammMa o,100peHa Ha Jﬂé’&/fﬁl/ yueOHBIH 101
[IpoTtokos 3aceyianust kadeapsl No 7 o 27 YZLL roma

3asetyromuii kadepoi W\

K.IL.H., qoil. JI.I'.I'yxoBa

PaGouas nporpamma ojiobpeHa Ha yueOHbIH Ioj1

[Tporokon 3acenanus Kadeapbl Ne oT roja

3aBe/yromuii kapeapo

Pabouast nporpamma oJ100peHa Ha yueOHbIH roj

[Tporoxos 3aceamnus kadenpbl No 0T roja

3asenyromui kadeapoi

K.1LH., goit. JLT.I'ysxosa

k..., goit. JI.I'.I'y>kosa



