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1. IEJHU OCBOEHHS JJUCHUITJIMHBI

[lear ocBoeHHMS JAMCHUINIHHBL — (popMMpOBanHe Yy CTYJICHTOB HE0OX0/TUMBIX
TCOPETHUECKHX 3HAHMH M IIPAKTHYECKMX HABBIKOB [PEJOCTABICHUS yC/Iyr B TFOCTHHHIAX H
pecropanax; (POpMUPOBAHHE Y CTYJCHTOB CHCTEMbl 3HAHUH 1 IIpeJICTABICHUI O COBPEMEHHBIX
HPeKTHBHBIX METOaX BeJIeHUs TOCTHHHYHOTO XO3sHCTBA H IPE/IPUSITHI  pecTOpPaHHOTO
Ouzneca.

Jajpayu;

® M3VUUTL TEOPETHYECKHEe OCHOBBI CTAHOBICHWS W Pa3BUTHS TOCTHHMYHOrO Jiela,
ocobeHHOoCTeH ero pa3sBUTHS B Pa3HBIX CTPAHAX, COBPEMEHIIOr0 COCTOAHHS PhIHKA TOCTHHUYHBIX
YCIyT;

e JIaThb TEOPETHYUECKHE 3HAHHSA O CHCTEMaX KIaCCH(HMKAIMK H THIOJIOTHH TOCTHHHIL H
MHBIX CPEJICTB pa3MelllcHHs,

e O0YYMTL NPHUHLMIIAM OpraHu3aldi, (QyHKIUHOHHPOBAHHS TOCTHHHIL M MHBIX CPEICTB
pa3r\r{cmcmm H B3aMMOCBSI3H CH)’}K6;

® (O3HAKOMHTL C 'I‘['}EGOBRHHHMI/{ K (1)}’[1KILK/IOI-[EUII:I{]:IM [NOMEIICHHUAM T[OCTHHHIL U HHBIX
C])CILC']‘BE)M pa’iMCIIICHMH;

® H3Y4YHTH COBPEMCHHBIE TPeOOBAHUS K PECTOPAHHOMY CEPBHCY:

e c(OpPMHPOBATL HABBIKH IIOJrOTOBKH M PCATM3alMW  JICATCIILHOCTH IpeanpUsTHH
pecTopaHHoro ousmeca.

2. MECTO JUCIHHUIUIMHBI B CTPYKTYPE OITOII BO

Jlnenuiuimua  «OCTHHUYHOE  XO3SIHCTBO W PECTOPAHHBI  CEPBHC»  OTHOCHTCS K
JICITHTLIMHAM 110 BBIOODY.

Hpepexeusumor Oucyunaunsi: «MeHEDKMEHT B Typusme u ceppuce». «CepsucHas
JESTENBHOCTY, «OpraHu3aIis KOHTAKTIION 30HBI B COIMOKYIBTYPHOM cepBucey. «TexHooruu
pecTopaHHoro 00CIyKHUBAHISD.

A IJIAHUPYEMBIE PE3YJLTATHI OYUYEHHSI 110 JUCIUTTIIMHE

[manupyemble  pe3ysibraThl 00ydeHMs 110 JIHCHMILUIMHE, COOTHECCHHbBIC C IUIAHHPYCMBIMH
pesyabsratamMu ocsoenust OIOIL

Kon (boﬁ.\mpyemu‘\'f ypblBCHb : .hﬂaHpriéMble pe3yﬁha1*m 06y-‘-ICHHH N0 JAUCHMHITITHHE
KOMIIETEH 1M OCBOCHHUSI XapakTepH3yIoLLUe dTalibl (POPMUPOBAHHSA KOMIICTEHIIMH
KOMIeTeH (nokaszaresin OCBOCHHS KOMIIETCHIIMHN)
LHH B B
A— = : _. 7 3 — _
OIlK-3 - cnocobden | Hactuuno | 3name:
obecrieunBaTh ¢ - TEOPUIO M HPAKTHKY (OPMHPOBAHKS U POJIBHIKCHHS
Tpedyemoe KadecTBo | OCBOCHHE | TOCTHHHYHOIO MpOJAYKTa, c MCII0JIL30BAHUCM
HPOLECCOB oKaAzAHUS KOMHL’UT‘?“ COBpPEMEHHBIX TCXHOJIOTHH 00CyKHBAHMS,
yeiyr B u30panHoii HH Vaems:
cdepe - OpraHM30BLIBATL  COOCTBEHHYIO nfsrrenbl-locrb u
HPOdECCHONANBHOI JIESTEIbHOCTh KOJIICKTHBA HCIIOIIHUTCICH,
JIeSITEIIbHOCTH Braoeme:
~-HARbIKAMM  OIICHKH  KayecTBa  IIPOIECCOB, B
JEATENILHOCTH IIPENIPUATHS PECTOPAHHOro OU3Heca;




OIlK-6 - cmocoben | Yactuuno | 3name:
IPHMCHSTE B € — TpPAaBOBBIE OCHOBBI ~OpraHM3alMd TOCTHHHUYHOIO
1npoQeccuoHanbHOH OCBOCHHUC | v aqiicTRa;
KOMIIETEH
ARATCIIEHOCTH il — IpaBHJIa TIPelOCTABIEHUS TOCTUHHYHBIX yeIyr B PD;
HOPMaTHBHbBIE u s
— THIBI M KaTeropud pPOCCHUHCKMX HOMEPOB, THIIbI
IIpaBOBbIE aKThI B cepe .
IOMENICHWH TOCTHHHULIBI,
cepBHca
Vmemo:
- BHIOMpaTH METOJIBl M  CIOCOOBI  BBINOJIHCHHS
npoecCHOHATIBHBIX 3amad, OIleHMBATh HX
5¢peKTHBHOCTH U KaueCTBO;
-OTJIMYATh THIILI FOCTHMHHYHBIX TPEANPHATHH, MOJEIH
OpraHu3aliy TOCTHHHYHOTo Ou3neca;
Bnademu:
-HaBBIKAMM CO3J[AHUS [IPOIPaMMBbI [1POIBHIKCHHS
TOCTHHUYHBIX U PECTOPAHHBIX CIYT;
[IKO-1 - cmocoben k | Yactuuno | 3namo:
pazpadboTke U € - TexHolorud paspaboTkd B (QopMHpOBaHHS YCIYT
COBEPIIEHCTBOBAHUIO OCBOCHHC | FOCTMHMYHOI'O  IPEAIpPHATHS, B  COOTBETCTBHH C
cHCTEMEI  KJIHMeHTcKux | KOMIETEH | rpeboBaHMIMH NOTPEOUTEINS,
OTHOLIEHHH C YUYETOM HER — Tlonoxenue o KiaacCH(PUKALUKA TOCTHHHMIL M HMHBIX
TpeboBaHuiH CPEJICTB pa3sMEIICHHS,
noTpeduTeNs Vmemn:
- NpPUMEHATh  [OJYy4YEHHBIC 3HaHMA B 00JAcTH

TEXHOJIOTMH MIPOJAK, TEXHUK BBICHEHHS 1OTpeOHOCTEH
rocts, 00y4eHus nepcoHaa
Bradems:

- MerojaMH aHanuza W o0o6meHus uHpOpPMALHH,
TIOJIYYEHHOI B pe3yJibTaTe MCCIIeIOBaHHs NOTpeduTesei
TOCTHHWYHBIX YCIIVT;




Fe OBBLEM U CTPYKTYPA JUCHHUITJIHHBI

Tpya0eMKOCTh JIMCIMIIIHHBL COCTABISET 3 3aueTHbIe ¢/IMHUIbL, 108 vacoB

Buasl yuebHoii
adoThl, BKJIIOUast
P O6bem Dopmbl
CaMOCTOATENbHYIO -
- . , yueOHO#H TEKYILIEro
2. paboTy CTYAEHTOB
= padoThl, KOHTpOJIs
al 8 1 TPYJ0EMKOCTS (B
e = & yCreBaeMOCTH,
Ne Haumenoranue Tem W/iin pasaenoe/Tem 2 5 yacax)
g o npUMeHeHHEM (opma
n/m JHCUNTUIHHBI 5 = o 4
O 5 = 7 HHTEPAKTHBHBI | NPOMEKYTOUHO
jus w
s | £ |9 T d X METOJIOB ii
T | §|2E|l 49
< = = E;% (B wacax / %) arrecTauuu
s
= 58 g (no cemecmpam)
a. &
= =
| Brenenue. [enn, 3aj1a41
I[HCHHHJIHHB{. Tunnl roCTHHHYHBIX 6 5 5 o) 1/50%
npepusTiii. Mojiesi opranusaiuu
FOCTHHHYHOTO OHU3HEca.
2 He3aBucHMbie rOCTHHHILBI,
TOCTHHHUYHBIE 11E1TH, TOCTHHHYHEBIC
TPYNIIbl, ACCOIHAIMH FOCTHHHIL. 6 2 2 2 2 2/50%
®panvaliuir B rOCTHHHYHOM
Ou3Hece.
3 [IpaBoBbie  OCHOBBI ~ OPraHU3ALUH
paBoB | Opradusaiiy | e | 3 | 2 | 2 | |2 250%
rOCTHHUYHOTO XO3sliicTBa
4 BUJIA locraslic
[Tpa HpeJlocTaBiIeHus | o |y ’ ) 7 2/50%
FOCTHHHYHBIX yciyr B PO
5 %1
[lopsok KiaccH(pUKALHH TOCTHHHIL 61 s ) ) 2 2/50%
- M MHBIX CPEJICTB Pa3MCIICHUsI
6 THUnel  TOMENEHMIH  TOCTHHHILBIL. Peiitunr-
, i Wls |l 6| 2| 2 2| 2/50%
[Ipusieraioias TeppuTopus KOHTpoJb Nel
7 JKOHOMHS, IProHOMMUS U IKOJIOTHS
1 - 6| 7] 2|2 2| 250%
IFOCTHHHYHOTO X035HCTBA
8. | l'ocTHHUYHBIH MPOJIYKT.
THUHEL T
["ocTHHUYHBIH Tapud. Mib | o g ) , ) 2/50%
tapudon.  Ckujikn.  CrnenuanbHbie
IIPEJUIOIKEHHS. .
9. HH
D dexTuBHbIC MCTOIIbI BE/ICHMs 619 ) ) ) 2/50%
I'OCTHIIH'—IHOI‘Q XO3s5HCTBA.
10 | Knaccuukalust v XapakTepHCTHKA
peANPHSTHIH obmectsennoro | 6 | 10 | 2 | 2 4 2/50%
IMUTAHHs pas3sjiHUHbIX THIIOB H KJlaccoB
1. | OpranuzaionHas U
HPOM3BOICTBCHHAs CTPYKTYPa | ¢ ||} ) ) ) 2/50%
npeupus T 0OIICCTBEHHOTO
MUTAHKS.
) ; g PeiTuHr-
12. | Knaccudukanus yeyr | < | 15 | 2 ) 5 2/50%
OOIICCTBEHHOTO ITHTAHUS. KOHTpOJb Ne2
13. | MartepualibHO-TeXHUYeCKast Oasa
IPEAPUATHH obmecrsennoro | 6 | 13 | 2 4 2 3/50%
|| nuTanys. B




14, O6cny>1<nﬂaibnmﬁ nepcoHain
NpeuIpUATHH  nuTanus: Kareropuu, | 0 |14 |2 2 2 2/50%
| pynkmmm.
5. . g .
Cramjiaprel  pabOTBI  MEPCOHANA |« |15 | 5 ) 2/50%
| pecTopana. - o
] 6 ar A -
()pf'aHlfljdlll/lﬂV OOCITYIKHBAHHA 6 1 6 2 ) 7] 2/50%
noTpeduTENIcH B pecTopane.
17 | Yenyru npenpusiTuil NUTaHUs, Kak
cocTaBHas  uyacThb  Typucrekoi | 6 |17 |2 |2 2 2/50%
MHJIYCTPHH. 7
18. | MndopmanmonHoe obecnieucHue 6 18 |2 ) ) 2/50% PeiiTunr-
rpoiecca 00CIyKHBAHUS. KOHTpONbL Ne3
Beero 3a 6 cemecTp: 108 | 36 36 36 36/50% 3auer
Hanmuue B qucturumne KIT/KP -
HMToro no ancuuminye 108 | 36 36 36 36/50% 3auéT

CO.IIG[JHCH][HE JIEKIHOHHBIX 3AHSITHI MO AU CIHILIUHE

Tema 1. Beeoenue. lenw, 3a0auu oucyunaunst. Tunel 20cmunudnbix npeonpuamuil.
Modenu opeanuzauuu 20cMUNUYHO20 DU3Heca.

THIBI FOCTHHHYHBIX MPEUIPUATHI B 3aBHCUMOCTH OT (POPMBbI COOCTBEHHOCTH, XapakTepa
B3aUMOOTHOIICHHI Me)ly BIAJEiblleM M MEHEUKMEHTOM TOCTHHHMIBL, LECHBI HOMEpa:
MECTOPACITONOKCHHSA; YPOBHS KOM(OPTa; BMECTHMOCTH; MPOJIODKHTEILHOCTH paboThl; Gopm
OpraHu3alli| UTAHUs TOCTEl; MPOJIOINKATCIBHOCTH NpedbIBaHUs TOCTEH; (YHKIMOHAIBHOTO
HazHadenus. Mojienn opranusanun roctunnynoro ousneca Llesaps Putia n mozenn Kemnna
Yusicona.

Tema 2. Hesagucumovie zocmunuunl, 20CHUHUYHbIE WeHU, 20CHUHUYHbIE ZPYRAbI,
accouuauuu cocmunuy. Opanyaiiunz ¢ 20cMuUNUYHOM DU3Hece.

Onpezenende  TOCTHHUILI  (MATH  OCHOBHBIX TIPH3HAKOB  KOJJIEKTHBHOTO — CPE/ICTBA
pasMellleHusl  rocTMHMYHOro  Tuia). [Ipu3Hakm M npuMepbl  TOCTHHHYHBIX  [ICTICH.
Mesryapoiiasi CTaTHCTHKA FOCTHHHYHBIX Hened. I'pynibl FOCTHHHIL B accOlHallHi TOCTHHHIL.
[Ipunepsl, yenosus Beryiuierns. OIecTBeHHbIE OPraHn3alii 0TelbepoB. JloroBop (ppaHIissl
B TOCTHHHYHOM XO35HCTBE.

Tema 3. IIpasosvie 0cHo6bl OpeaHU3AUUL 20CHIUHUYH020 X03AHcmea. OpraHu3aiioHHO-
paBoBbIc (POPMBI TOCTHHHUHBIX TIPEANPUsITHIE. [ 'panianckuii koxeke. Hasorosblit Koaekc.
[IpaBuna npeocTapieHust roCTHHHYHBIX yeayr. @3 «O0 ocHOBaxX TypPUCTCKOH JIEATCIBHOCTH B
Pdy; ®3 «O zaumre npap norpedurescity; ®3 «O JMIEH3UPOBAHUN OT/ICJILHBIX BHIOB
nestensHocTHy; O3 «O pekname»; llpaBuma okasaHust ycIyr OOLIECTBEHHOIO ITHTaHHS;
CaHuTapHO-IMHIEMHOIONHUYCCKHE NpaBriia; MexiyHapoinble roctunugnble npasiia MIA.

Tema 4. Ilpasuna npedocmaesienua cocmunuunvlx ycaye ¢ P®. Yrsepiienpl
nocraHosnenneM IlpasutenvctBa P® ot 00.10.2015 N 1085 (pea. or 30.11.2018).
O6szaTelibble  OeCIIaTHble JIONOJIHUTCIBHbIE rocTHHMUlbIe yenyru corsacno HIITY PO,
PacuerHbiii wac. Tapudukaius pannero 3ae3aa u nosjuero siesza no HITY PO.

Tema 5. Hopaook Kiaccuurayin 20CMURUY U UHLIX CPEOCME PASMEU|eHUA

[Topsiok kinaccudurali 0ObEKTOB TYPHCTCKOW HHLYCTPHH, BKIIOUAOMINX TOCTHHHILLL H

HHBIE CPEJICTBA Pa3MCIICHHSL, FTOPHOIBLIKHBIE TPACChHI W THISKH.




Tema 6. Tunot nomewenuii cocmunuuot. Hpuneeaiowan meppumopus.

Dynukuuy  noMeeHnit - roctuHuibl.  Kuiiple  nomemmienust.  I'pynna  IoMeleHMH
0OIIeCTBEHHOrO HazHAueHHMs. AJIMMHUCTPATHBHO-XO3HCTBEHHbIC IMoMellenus. MmxeHepHo-
TeXHHYECKHE M 1101co0HbIe omenienus. [[manuposanue u pazmepel MPUIIEralolend K TOCTHHHIE
TeppuTOpHU., THIBI M KATCTOPHH HOMEPOB POCCHHCKHX TOCTHHHMIL. THIIBI HOMEpPOB B
3aBUCUMOCTH  OT  KOJIMUECTBA  KOMHAT, KOJWYECTBA  KOHMKO-MECT, BHJA M3  OKHA,
GyHkHoHaTbHOrO Haznadenus. Homepa noBbilleHHOH KOM(OPTHOCTH: CIOHT, anapTamMeHTbI,
CTYJMSl, JIIOKC, CTamjapTHble HOMepa: IepBOH KaTeropuM, BTOPOH KaTCrOpHH, TpPETheH
KaTeropuu, YeTBEPTOH KaTErOpHH, IATON KaTCrOpHH.

Tema 7. IkoHOMUA, IP2OHOMUA U IKOJIOZUA 20CHIUHUYHO20 XO3AUCHE(

Cranjiaprusanis — orpeJie/iecHue, 1en, 3ajiaul. TpedboBanus K TOCTHHHIIAM Pa3IMYHbIX
kateropuii B coorserctBun ¢ 'OCT «Typucrckue ycayru. Cpencrsa pasmenienus. OOume
tpebosanusy, CHull 2.08.02-89. Ilonsitve OnaronpusTHbIE — 9KOJOIHYCCKHE  YCIIOBHS
ObGecnieuenne 0€30MaCHOCTH JKU3HU  37I0POBbSI T'OCTEH M COXPAHHOCTH HMX HMYIIECTBA
ABapuiitbie BBIXO/IbI, ykazaTean CHeTema IpOTHBONOKAPHOH 3aIIMTHI, CPeJICTBA OIOBEIICHHS
CaHUTapHO-THIHEHMYECKUEe HOPMBI ¥ rpaBuia. Mipkenepnble cuctembl u 000pyaoBaHHE
Yoy julst IpuemMa 1 pasmerienns uasainoB. Ciyxba 6e30nacHocTn rocTuHuIbl. [IpaBuia
MOBEJICHHs B upe3Bbluaiinbix curyaimsx. [lpaBuna nokapHoii Oesonacnoctn. OxpaHa Tpy/a
COTPYJHHKOB ToCTHHHIBL. ObecreueHne COXPAHHOCTH JIMUHOIO WMYIIECTBA TOCTEH OTels.
Vrpo3bl, XapakTepHble JUls FOCTHHHYHOTO npejuipusThs. Crerema 6€30MacHOCTH MOCTHHHIIBL.

Tema 8 Focmunuunviii npodykm. ocmunuunsiii mapugp. Tunvr mapugos. Cruoxu.
Cnenuaantvie npeonoxdcenn

Onpejiesienne W cocTapisiione rocrunuynoro tapuda. Tunbl TapupoB: OCHOBHOM,
JIOTIOJIHUTENBHBIH, conyrerpytonmii. Cretuaibhble npeuioxkenns. Buubl ckujiok. lIporpamMbl
NOSTBLHOCTH KJIMEHTOB.

Tema 9. IpdexTuBHBIC METO/ABI BE/ICHHS TOCTHHHYHOIO X0351iiCTBA.

[Moxaszarenn HPPEKTHBHOCTH TOCTHHHYHOIO Xo3siicTa. ['pyniibl METOI0B Be/leHHs
FOCTHHHYHOTO XO3sicTBa: MCTOJIBI TPOW3BO/ICTBA IOCTHHHYHBIX YCIYr, METOJBl MPOJAXKH
FOCTHHHYHBIX YCIIYT, METOJbI yrpasieHus. 3arpyska. Koapdumuent sarpysku. OCHOBHOI
nokazaTelib 3PPEeKTUBHOCTH AEITENbHOCTH FOCTHHHIIBL.

Tema 10. Knaccuguxauus u Xapakmepucmuka npeonpusmuii  0ouiecmeennozo
RUMAHHA pA3TUYIbLIX RIHROG U KJAaccoes.

Knaccuduxamus — npeanpustiii  odmecrsennoro mutanust  no  FOCT  «Yemyru
obmecteenHoro  nurtanus.  KjaccupuKarms — TpenpusTHi  OOIIECTBEHHOrO  NMHTAHUA.
AllbTepHaTHBHbBIE  KJacCH(MKAINK, HCIOJIB3YEMbIC B IPAKTUKE PECTOPAHHOro OmusHeca.
[ToHsiTHE PECTOPAHHOIO cepBMCa M €ro THIBL (DPAHIlY3CKHH, aHITIMHCKHH, aMepHKaHCKHH,
HEMEIIKMIA, PYCCKHi. 3HAUCHHUE KaueCTBEHHOI0 CEPBUCa JUIS IIPOIBETaHUS PECTOpaHa.

Tema 11. Opzanuzaquonnas u nPoU3BOOCHMEEHHAA CHIPYKMYpA RPeonpusmiti
001{eCnBCHHO20 NUMAHUA.

TexHOJIOrHYECKHIT Tpollece MpOM3BOJCTBA KyJIMHAPHOH [POJYKIIMHA HA TPEUTPUATHAX
obiiecTBeHHOrO  nuTanud.  [IpousBojacTBeHas CTPYKTYpa HPEUIPHATHS  OOIIECTBEHHOTO
nutanus, CocTaB W Ha3HadeHWe [OMCHICHHWH, Npe/iHasHauCHHBIX  JUld  pasJIMYHBIX
TEeXHOJIOIMYECKUX TporieccoB. Oprann3allioHHas CTPYKTypa pecTopana: pyKOBOJISIIMA COCTaB,
O(UCHBIE COTPY/IHMKH, JINHEHHBIA NCPCOHAN, TEXHUYECKHH nepconarn — QyHKUuH, TpedoBanud,
0COOCHHOCTH MEHE/IKMEHTA. JTalbl TEXHOJIOTHYECKOH ILENOYKH B IPOM3BOJICTBE MHILK Ha
HPE/UIPHATHSX OOIIECTBEHHOIO MHTAHUSI.



Tema 12. Knaccugurxayua yciaye obuecmeennozo numanus. Hopmarupheie
JIOKYMEHTbI, periJaMeHTHPYIONHC JCATEIbHOCTh MPEJIPUIATHH 00LIECTBEHHOTO MUTaHUs 110
npenocrapiennio yeiyr TpeGosanus, npeibsBiseMble K O€30HaCHOCTH TMPOJYKLUUM W YCIYT
001IeCTBEHHOTO TTUTAHMSL.

Tema 13. MamepuanvHo-mexnuyeckas 0a3a  RPeORPUAMUI  00UWECMEEHH020
numanus. Odopyosanne 3anos. Mebenb: nazHaueHue, BU/bI, TpeboBanus. llocyna u cTonoBbie
npubopbl, crosioBoe Oesibe: BH/ILL, pazMephl (EMKOCTb), HasHauenue, tpebosanms. [loarortoska
TOPTOBBIX TIOMENIEHHH K 00CITYKHBAIHIO.

Tema 14. Obcayycusaronquil nepcoHan RPEONPUAMUI NUMAHUA! KATCTOPUH, (QYHKIIHH.
Tpeboganust k 00ciyHBaIOIIEMY [IEPCOHATY. DTHYECKaAs KyJIbTYpa peCTOPAHHOTO CepBHCa.

Tema 15. Cranpaprel padoThl mepcoHasa pecropana. KyiasTypa olmenus ¢ rocrem,
TEXHOJIOTHS TIOJIFOTOBKH NepcoHal1a

Tema 16. Opeanuzayua ooOcayycueanus nompedumeneil 6 pecnopane. ITArbi
00CTyKHBAHHS.

[Toxroroska k obcny:xusanuio. [loaroroka 3aina k padoTe — 3Tanbl yOOPKH. 3aroTOBKa
pazlarouHpIX Matepuanax. Buermauit Bujt opuimanta OQUIHAHT KaK JIMIO 3aBe/CHHS — THYHAs
I'MI'MeHa, BHEIIHHH BHI. DTambl 00CayKHBaHMs: BCTpeYa rOCTs, [0Java MEHIO, IPUEM 3aKasa.
[Tosesenve opuumanta B 3ajne. [losyueHue roToBbIX ONIOJ M HAINUTKOB, OpakepaKHbId
KOHTpOJIb., Texuuka 1ojaud pas3jinuHbiX BwioB Omon. Pacuer rocrs.  TexHOIOrHs
o0ciy)kuBanus roctei pecrtopana.

Tema 17. Yeayeu npednpusamuii nUmanusa, KAk COCMAGHAA HACHb MYPUCHICKOU
undycmpuu. Bujbl [UTanus, [peOCTaBIseMble 1PH  OOCIYKMBAHMH TYPHCTOB: TIOJIHbI
nancuon — (FB); nonynancuon — (HB); osHopaszoBoe nutanue (3asTpak) — (BB), Bce Brimoverno B
croumoctk — All inclusive T.11.

MeTo/Ibl 06CTY/KUBAHMS: «a Jisg KapT», «a ImapTy, «TradibloT», IBeJckuii ctoi, Oydernoe
00CIYHKUBAHKE, CTOJI-DKCIIPECC, 3aJI-3KCIPECC, HX XapaKTePHCTHKA.

O6cnyKuBanue B MPEANPUATHAX 0DIIECTBEHHOrO MUTAHUS HAa TEPPUTOPHH TOCTHHHIL:
3ABTPAK 110 MEHIO CO CBOOOIHBIM BBIDOPOM 01101, 3aBTpaK Wil 00€/1 B BH/IC IIBEJICKOTO CTOJIA.

OGcnyKMBaHWE — TPOKMBAOLIMX B TFOCTHHHMIAX 10 Pa3jd4YHOMY  MCHIO:
KOHTHHCHTAILHOTO 3aBTPaKa, PacIiMpEIoro 3aBTpaka, eBpoIeiicKoro 3apTpaka, aHrJIMHCKOro,
AMEPHKAHCKOr0 3aBTPaKa, PYCCKOrO 3aBTpaKa, 3aBTpaK C IIAMIIAHCKHM, TO3JHMA 3aBTpaK
JIMETHYECKOTO 3aBTpaKa, BEreTapuaHCKOTo 3aBTPaKa; 3aBTPAKOB C YYCTOM OCOOBIX IPHBBIYCK
MHOCTPAHHBIX TOCTEHl: aBCTPUHCKUH MEepREI M BTOPOH, MCIIAHCKKUE M OPTYTalbCKUH PAaHHHH H
1103/1HMi, HEMCIIKHI IepBBIi ¥ BTOPO#, (panily3cKHii epBblii M BTOPO#, MIBCHIAPCKUN MEPRBIH
M BTOPOH, HTATBSIHCKUH, rOJUIANICKUI, CKaHIHHABCKHH.

Tema 18. Hugopmauuonnoe oovecneuenue npouecca obdcayycueanus. Cpeactna
undopMaluy: TIOHATHe, Ha3HadeHWe, Xapakrtepuctuka. Tpebosanus, TNpe/bsABIsSeMbIe K
COCTABICHHIO W O(pOPMICHHIO MeHIO. [lociie/IoBaTelIbHOCTE PACIIoJIOKeH s OIIF0JL U 3aKyCOK B
MEHIO.



CoaepskaHue NPAKTHYECKUX 3aHATHI 110 JIHCIUIIIHHE

Tema 2. Heszasucumovie 2ocmunuupl, 20CMUHUYHbIC WenU, 20CHUHUYHbIE ZPYRNbI,
accouuayuu 20cmunuy. Opanuaiiune ¢ 20CMUHUYHOM Dusnece.

Omnpejenenye TrOCTHHUIBL  (IATh  OCHOBHBIX ITIPH3HAKOB  KOJIJIEKTHBHOIO  CPEJICTBa
pasMelllenus  rocTuHuuHoro  tuna). llpu3sHakW WM npuMepbl  TOCTHHHYHBIX  IEMEH.
Mesxk/1yHapo iias CTaTHCTHKA FOCTHHUUHBIX 1eTed. POCCHICKHUE TOCTHHUYHBIE 1ICTTH.

['pyIIibl TOCTHHHIL M ACCOLMAIMK TOCTHHULL. 1 IpaMepbl, ycioBus BCTYTIICHHS.

Iposooumes ¢ ghopyme cemunapa no 0dodwenwIo u yerybienuio 3nanuil ¢ 2nemMeHmamu
QUCKYCCUL.

Tema 3. Ilpasoevie o0cHO6bI opeanuzauuu 20CHUHUYHO20 Xo3aiicmea. OCHOBHbBIC
JIOKYMEHTBI, PerlaMeHTHPYIOINE JIesTelbHOCTE rocTHHUIL [IpaBoBbie (opmbl OpraHu3alnu
rOCTHHUUHOIO Ou3Heca.

Ipocooumes 6 hopme cemunapa no 0H00WeHw0 1 Y2inyoienuto 3HaHuil ¢ snemenmamu
duckyccuu.

Tema 4. IIpasuna npedocmasnenusn zocmunu4nsix yeiaye ¢ P.

Mayuenue nopMaTHBHOTO jlokymenTa «lIpaBuia npejpocTaBicHusi TOCTHHHYHBIX YCIYT B
P®. Vreepiaens mnocraHosienuem [Ipasutensctea P@ ot 09.10.2015 N 1085 (peia. o1
3011 2018), Obsszarenbible OecruiaTHblE JIONOJHUTENBHBIE TOCTHHUYHBIC YCIIYTH COTIJIACHO
[IIIT'Y P®d. Pacuernslii yac. Tapudukanus pantero 3aesjia 1 mo3anero seiesa no HIITY PO,

Hposooumes 6 hopme npakmuyeckozo 3anusmus, npeonoNdedent andius Cumyayuil
20CMENPUUMCINGA U PeUienie 3a0ay Hd pacyénm cmoumMocmu 20CIMUHUYHbLX YCIye.

Tema 5. Iopadok Knaccuukauuu 2oCmunuLy 4 UHbIX CPEOCHI8 pasmelien us.

WUsyuenne nopmartusioro jokymenra «llojoxenne o KjiaccM(puKaluu TOCTHHHID,
yTBepkIeHHOro nocranosinenueM [Ipasurensera PO or 16022019 N 158,

KpuTepuy M CHCTEMBI OIEHOK, MPUMEHsAeMbIe MNPU JKCIICPTHOH OIleHKEe NOCTHHHILIBL
[Tporesiypa knaccu(pUKalMy rOCTHHHILBL.

TIposodumes 6 ghoprye nPAKMUYECKo20 3AHAMUSL € UCNOAb3OBAHUEM 2DYNNOGO20 AHANU3A
cumyayuil.

Tema 6. Tunvi nomewernuti cocmunuysl. Ipunezarouas meppumopus.

MYHKIMOHAIBHBIC 30HBI TIPHJETalOIEeld K TIOCTHHHIIE TEPPHTOPHHU: BXOA B OTE/b,
IIOMIAZKa  JUIs  TIapPKOBKM  aBTOTpaHCIIOpTa,  MOJBE3AHBIC  MYTH K [OMEIICHHAM
BCIIOMOTATEJILHBIX  CITYKO, Trapak, 30HBI OT[AbIXa W CIOPTHBHBIC COOPYXKEHMA, 3CIICHBIC
Hacancienns. TpeOoBaHus, Tpe/IbsABIACMBIC K IUIAHHPOBAHHIO W pasMepaM  TEpPpUTOPHH,
MpUJIerarolei K rocTHHHILE

[pocodumest 6 ¢hopme Goie3011020 NPAKMULECKO20 3aHAMUA  (YHeOHas IKCKYypCus 6
2ocmunuyy), npeonoaazaem anaiis ROAYUeHHO20 Mamepucdid.

Tema 7. Ixonomus, Ip2oHOMUA U IKONOZUA 20CMUHUYHO20 XO3AUCME

MeTo/ibl BEICHHSI TOCTHHHUHOIO XO34HCTBA, MO3BOJISIOIIHME JIKOHOMHUTE PECYPChI (THIIBI
pecypeoB). DproHOMHUKA TOCTHHHYHOIO Xxo3zgiicTBa. COBpEMEHHBIE MPUMEPBI DKOIOTHUECKHX
AKIMH B FOCTHHHIIAX.

[Tposodsmest kKax NPaKmMuYecKoe 3auAmue ¢ RPUMEHEHUEM Menood RPOEKmos.

Tema 8 TFocmunuunotii npodykm. Focmunuanotii mapugp. Tunvr mapugpos. Ckuoxu.
CneyuaibHbie RPEOJIOHCCHUA

llpnmepbl THUIIOB TOCTHHHYHOTO MPOAYKTAa. OIIPE;’_[CJ’ICIII/IC OCHOBHOI'o TI'OCTHHHYHOTO
tapuda. [IporpaMmMbl pa3BUTHs JIOSIIBHOCTH TOCTEH.

Hpo6oosmest KAk npaKmuyeckoe 3ausmue ¢ npuMeHenies Memood npoexmog



Tema 9. Hokasamenu r¢ppexmusnocmu cocmunuinozo xosaicmea. Kospduuuenm
sazpysku. Paspaborka nakeros yciayr. Tuner tapudos. Cxukn. CrieliHalbHbIe TPEIOKEHU.

[Iposooames kak npAKmMuyeckoe 3aismue ¢ nPUMeHeHUeM Memood nPoexKmos, peutenie
30044 1A GbIYUCTEHUE KOIP@UYUenma 3azpy3ku 20CMUHULbL.

Tema 10. Knaccupurkauua u Xxapakmepucmurka npeonpuamui  00uecmeennozo
RUMAHUA PA3THYHBIX MUNOE U KIACCOB.

Wayuenne tpebosanuii Mesxrocynapersentoro crangapra 'OCT 30389-2013 Yenyrn
obuecTBentoro nutanus. Ipeanpusitus obiecTsennoro mutanus. Kinaccnduxauus u odmme
TpeboBanus

CocraBlileHHe anHanuTHueckoit Tabnuubl  «Kiaccuukalms OpenpusTHR  ITMTaHKs
a3 IMYILIX THIIOB MO Pa3JIMUHBIM [IPU3HAKaM, B cooTBETCTBHH ¢ Tpeboanuamu ['OCT 30389-
2013».

[Ipocooumces 6 (hopye nPAKMUNECKO20 3aHAMUSL ¢ UCNONb3OGAHUEM 2PYINOB020 AHANU3A
cumyayuil.

Tema 11. Opeanusauuonnana u npoU3BOOCMBEHHAA CMPYKMYPd  RPeORPUAMIULIL
00MEeCMBEHHO20 HUMAHUA.

TexHoJOru4eckHii Mpolece MPOM3BOJICTBA TMHIM Ha HPEANPUATUAX OOIIECTBCHHOTO
nutanust. Lexu npenpusitus 0OMIECTBEHHOTO IHTAHMS, HOMCIUICHHUS, MPE/IHA3HAYCHHBIC IS
Pa3IMYHBIX  TEXHOJIOIMYECKHX  IporeccoB. OpraHusalMoHHas — CTPYKTypa — pecropana:
PYKOBO/IAIINI cOCTaB, OpHCHBIC COTPYJIHUKH, JIMHEHHBIH 11epcoHall, TEXHHYCCKUH TepcoHai
(GyHkumu, TpeboBaius, OCOOCHHOCTH MEHEKMEHTA. DTalbl TEXHOJIOTMYECKOI HCMOYKH B
POM3BOJCTBE IHIIKM HA PEITPUATUAX OOLLIECTBEHHOIO U TAHMS.

LIpocooumes 6 Ghopme NPAKMUYECKO20 3aHAMUL C UCRONL30GANHUEM PYRNOGO20 AHUIU3A
cumyayuil.

Tema 12. Knaccugurxauusn yeaye oduwecmegennozo numanusa. Hopmamuenoie
OOKYMEHMIbI, PeIAMEHMUPYIon{Ue 0eameabHocms nPeonpuAmUI 001{eCmeeHH020 NUMAHUA
no npedocmasiaenuio yeaye Tpebosanun, npedvaenaemvie K 6e30RACHOCMU RPOOYKUUL U YCY2
00U{EeCMBEHN 020 NUMAHUA

|.M3yuenne Ttpebopanuii MexrocynaperBennoro crapgapra ['OCT  31984-2012
«Yenyrn  obmeersennoro nuranus. O6ume TpebGopanusy». CocTapieHue aHAIMTHYCCKOH
Tabmmisl «Kiiaccudukaling yeruyr npeiipusTHii 00IeCTBEHHOTO THTaHU D).

2. Wsyuenue tpebopaumuii cranjapra 'OCT P 56766-2015 Yenyru o6IecTBEHHOTO
nuTtanus. [Tpojiykins o01ecTBeHHOro nuTanus. TpedoBanus K H3roTOBJICHHUIO H pealli3alluy.

3. Wayuenne Ttpebopanuii Mesxrocynapersennoro crangapra 'OCT 30390-2013
«Yenyrn  obutecrsennoro nurtanus. [pogykuus oOImecTBEHHOrO MHUTAHUS, pealiu3yemas
HacesicHu1o. OOIIME TEXHUYECKHE YCIIOBUA

4.  MsyueHwe HOPMATHBHBIX JIOKYMEHTOB, PEIJIAMCHTHPYIOIIHX  JIESTE/IbHOCTD
npepHUATHIl 0GIIECTBEHHOTO IIHTAHMs B 0071aCTH 0€30M1aCHOCTH NPOAYKIIHH H YCITyT!

- CanlluH 2.3.2.1324-03 «'uruennucckue TpeboBaHHs TpeOOBAHUA K CPOKAM I'OJHOCTH
M VCIOBHSIM XPAHCHHS IHIICBBIX MPOJIYKTOB», YTBEPKIACHHBIC |JIABHBIM TOCY/I@PCTBEHHBIM
caHUTapHbIM Bpadom Pd

-CanlluH  2.3.6.1079-01 «CanurapHo-snujieMiHonIornyeckue  tpebopanus K
opranuzaiuaM  OOLIECTBCHHOTO MHUTAHMS, HM3TOTOBJICHHIO H  0DOPOTOCIOCOOHOCTH B HUX
IHIIEBBIX [IPOLYKTOB U [TPO/IOBOJILCTBEHHOTO ChIPbS».

IIposooumes 6 hopye NPaxMudecKo2o 3auamis ¢ UCNONL308ANUEM 2PYNNOGOCO AHANU3A
cumydayuil.



Tema 13. Mamepuaibno-mexHu4eckas 0asa ApeonpuAmMuil  00UeCmeeHn020 NUMAHUA.
Odopyoosanue 3a106. Medern: nasnavuenue, 6udsi, mpedosanus. Ilocyoa u cmonosoie npuoopol,
cmonosoe Genve: 6uOvl, pazmepsl  (émxocms), nasnavenue, mpedosanus. Iloozomoska
HI0P208bIX HOMEWEH U K 00CYHCUBUH IO

1. M3yuenue MaTepHaibHO-TeXHHUeCKOH 0asbl HpeipusTHid OOMICCTBEHHOTO MHTAHUS:
0BopyIoBaHus 3108, MeOelIH: HX Ha3HAYCHHS, BUJIOB, TPEOOBAHHH.

2. M3yuenne accCOpPTHMEHTA MOCYJIbI, CTONOBBIX HPHOOPOB, CTONOBOrO Oeiibsi: BHJIOB,
pa3MepoB (EMKOCTH), Ha3HAUYEHMUs, TPEOOBAHHIA.

Ilposodumes 6 ¢hopme NpaAKMuUYecko2o 3ansmus ¢ UCNOIL30GANUEM  HAMYPALLHBLY
00pazyos nocyosl, NPUHOPOE, CMONOEO20 OElb..

Tema 14. Obcayycusaionquii nepconan npeonpuAmMUl NUMAHUA: Kamezopuu, (yHKuuu.
Tpedosanus Kk 08CayICHEAIOUEMy REPCOHANY. IMUHECKAA KYTbHypa PECMOPAN020 cepeucd.

Msyuenue  kiaccH(puKalmy repcoHana, TpeOOBaHMI K OCHOBHOMY  MEpCOHATY
NpeUIpUATHI  TTHTAHHS, OCHOBHLIX M JIOTOJIHMTENBHBIX KPHTEPHUEB OLEHKH TICPCOHANA
npeupHaTH OOIIECTBEHHOTO IUTAHUS B COOTBETCTBUH v TpeOOoBaHUAMHU
Mexrocyapersennoro cranpapra ['OCT 30524-2013 «Ycemyru o01eCTBEHHOTO  TTHTAHMA.
Tpebopanus K epconay»

M3yuenne TpeboBanuii K nepcoHaly pasMUHbIX TPyn B cepe yciyr oOmecTBCHHOro
mutanus. TpeGosanus K 06CIyKHBAIOIEMY Tlepconany. JTHdeckas KyJIbTypa pecTOpaHHOro
cepBHca.

Tema 15. Cmandapmor padomosr nepconana pecmopanda. Kyromypa obdujenua c zocmem,
MeXHON02UA HOOZOMOGKI NEPCOH .

WM3yuenne cranjgapros pabotel  rmepconana. Cocrapienne Kojekca  10Be/IeHUS
ounmanra

Iposodumes ¢ (hopye PAKMUYECKO20 3aHAMUSL € UCNONL30BAHUEM 2PYRNOGO20 ANAIU3d
cumyayuil.

Tema 16. Opeanusayua obcayycusanua nompedumenei 6  pecmopane.  Imanvi
oocayacusanus. Texnonozun odcayncusanua 20cmei pecmopand.

Kyibrypa oOBINeHMs ¢ TOCTCM, TEXHOJOPHs —[OJArOTOBKH — IlepcoHana.  DTarlbl
oGenyxuBanus. [loe/leHne B 3ale pasHBIX KaTeropuil mepconana (MeHCIKEp, oQUIHAHTHI,
xoctec, DapMenbl, nopapa, Tex.nepconan). Texuuka majoro pasrosopa. Ilpasuia rpeseHTanuu
omoj1. CriocoObl yBeTMUEHHS YeKa.

[posooumcs ¢ (hopyie NPAKMUYECKO20 3AHAMUSL ¢ UCROTLIOGAHUEM 2PYNNOBO20 AHANU3A
cumyayuil.

[ToaroroBka J0K/Ia/10B, ped)epaToR, Ipe3eHTAIHH 110 TEME.

Tema 17. Yeayeu npednpusamuii nuUmaHus, KAK COCHAGHAA 4ACMb MYPUCMCKOI UHOYCMPUU.
Bujbl TNHTaHMS, [IPeJOCTABIsSEMble IpU  OOCIYXKHBAHMM TYPUCTOB. QDOPMBI W METO/IbI
00Cy)KUBaHHUs TYPHCTOB.

W3yuenne Tpebopanuii Mexrocynapersentoro crangapra FOCT 32692-2014 «Yenyru
obmecteennoro muranus. O6mme Tpebosanus K MerogaM M opMaM 0OCIy)KHBaHHS Ha
NpeUIPHSITAAX OOIECTBEHHOTO MTUTAHKS)

M3yuenne (opM OOCITYKUBAHMS TYPHCTOB, BHIOB YCJIyI I[HTaHUS B TOCTHMHHYHBIX
MPEIPHATHAX [PEJIOCTABJISIEMble TIPH 00C/Y/KMBAINM TYPUCTOB: NOJHBIH nadcioH — (FB);
nonymancuon — (HB); oanopasosoe nutanue (3asrpak) — (BB), Bee Bionoueno B cronmocts — All
inclusive T.J1.

CocraBlieHHue MCHIO 3aBTPAKOB. KOHTHHCHTaJIBHOTO, pacUIMpCHHOr0, €BPOIICHCKOIO,



AHTJIHIICKOr0, aMepHKaHCKOIO, PYCCKOro, 3aBTpaka C LIaMIIaHCKHM, TIO3JHEro 3aBTpaka,
JIMETHYECKOT0, BEreTApUAHCKOr0; 3aBTPAKOR C Y4eTOM 0COOBIX IIPUBBIYEK MHOCTPAHHBIX TOCTEH.

[Ipocodumes 6 (hopme nPakMuuecko2o 3aHamus ¢ UCROAb306UANUEM 2PYNN0BO20 AHANU3I
cumyayui.
Tema 18. Hughopmauuonnoe odecneuene npouecca 00CayyHcusanus.

WMsyuenne tpeGoBaHuii, npebsiBIseMbIX K COCTABICHHIO W O(OPMIIEHHIO MEHIO, KapThl
BHH M KapThl KOKTEHIEH.

[TojiroToBKa JOKIAT0B, pepepaTos, Mpe3eHTAIMH 110 TEME 3aHATHS.

M3yuenue Moc/ie0BaTelIbHOCTH Paconoxkenus 001 1 3aKycok B MeHio. [loaroroska
JI0KIAJ10B, pedpepaToB, Mpe3eHTaIlMH 0 TeMe 3aHATHSL.

Hp(){;()()umcg G (])()p.\f@ NPARIMUYECKO2O 3AHAMUA ¢ UCROTIBL3OCAHUEM 2PYNNOB020 AHATU3A

cumyayui.

5.06PA30BATEJIbHBIE TEXHOJIOI'MH

B upenojasanuy JIHCHHIUIHHBL  «/ Ocmunuynoe XO3SAUCMGO U PECMOPAHHbIU  CEPEUC)
HCITONIB3YIOTCSl pazHooOpazHble 00pa3oBaTelbHbIE TEXHOJIOTHH KaK TPajMIMOHHBIC, TaK H C
IIPUMEHECHHEM aKTHBHBIX H HHTEPAKTHBHBIX METOI0B 00yUYeHMUsI,

AKTHBHBIE H HHTCPAKTHBHBIC METO/Ibl 00yUeHU:

~ Humepaxmueitas nexyus (memot No 2-18);

— Ananuz cumyayuit (memot Ne 2-18),

— Pastop xouxpemuoix cumyayuii (mema Nel4:15;16)



6.0IIEHOYHBIE CPEJICTBA JUISI TEKYILEI'O KOHTPOJISI YCIEBAEMOCTH,
[IPOMEXYTOYHOM ATTECTAIIMM [10 UTOI'AM OCBOEHHUS
JJUCHUITJIMHBI 1 YYEBHO-METOJINYECKOE OBECHHEYEHHE
CAMOCTOSTEJBHOM PABOTHI CTYJIEHTOB

Tekymuii KOHTpPOJL ycIeBaeMoCTH (PeHTHHT-KOHTPONb 1, PeHTHHI-KOHTPOJIL 2, PeHTHHT-
KOHTPOJIE 3). TUIOBEIE TECTOBBIE 3aJaHUs JUTS IPOBEJEHUS TEKYIIEI0 KOHTPOJIS MPHUBEICHBI HIIKE.

Bonpocet k peamunz-konmponio Nel

1. Homep nosviuiennoi Komhopmuocmu, cOCMOAWUN U3 mpex u 0ojiee KOMHam, 6
00HOI U3 Komopuix Haxooumcsa extra bed ( king size bed)

a. CIOUT

0. JIoKc

B. CTYIHSI

2. l'ocmunuuyeil Ha3vl8aemca:

a. VMYLIECTBEHHBIH KOMIUIEKC, MPEIOCTABIAIONINN YCIyrH HOulera W UMEIOMHH 5 |
HosleeHOMEPOB

0. CpelacTBO  pa3MELICHHsl, [IpeJoCTaBliglollee  YCIyrH — Howiera, — IHTaHusi,
03JI0POBUTEILHBICYCIIYTH U IPYTHE JONOJIHUTEIbHBIC YCIYTH

B. KoJuleKTUBHOE CPEACTBO pa3MEIIeHMs , COCTOSAIEE U3 OINpPENeJeHHOI0 KOJM4ecTBa
HOMEPOB, TPeJOCTaBIIAoNee Habop ycayr M CrPYNIHMPOBAHHOE B KJIACCBI M KAaTErOpHH B
COOTBETCTBHH C IIPEI0CTABISIEMBIMH yCIyraMi H 000py10BaHHEM HOMEPOB.

3. Momenm nauana (OKOHYAHUA) CYMOK, 00 HACHYRICHUA KOMOPO20 20CH1L 00A3AH
0C60000UmMb HOMEp, AUGO ONIAMUME NOJTHOCMBIO WIH HACMUYHO Cledylouue CymKu
npeoslsanHuA -

a. 3ae3]

0. rocTeBOH LUK

B. pacueTHBIN yac

4. Pacuemmnoiii 4ac e 2ocmuHuye

a. OTIPEeeIISIeTCs FOCTEM

0. ycTaHABJIMBACTCS BHYTPEHHUMH [IPaBUIIAMH KOHKPETHOI'O CPEJICTBA pa3MEIeHHs

B. YCTAaHOBJIEH OOIIEIPUHSTBIMHI TTPABUIAMH IIPEJOCTABICHHA TOCTHHUYHBIX YCIIYyT

5. Yeayzea 6 undycmpuu 2ocmenpuumcmea — 3mo:

a. MPOJIYKT, KOTOPBIH IIPOH3BOAUTCS, POJIAETCH H MOTPEOIIAETCS OJIHOMOMEHTHO

6. pe3ynbTaT HEOCPEICTBEHHOTO B3aHMO/IeCTBIS UCTIONHUTENS U TIOTPEOUTEIISL.

B. IpOIlECC, B MPOM3BOJACTBE KOTOPOTO YYaCTBYIOT KakK IIPOW3BOJIMTENb, Tak H
MOTpeOHTENb.

6. Kakxoe nonamue coomeemcmeyem oOannomy onpedenenuro: Iapmonuunoe
couemanue NPOU3EOOCMEA YCAy2, KOM@POPMHOI cpedbl OMObIXA U OMECMCHIEEHHO020
no06edeHUA NEPCOHMIA 6 HeIAX YOOsNIemEopeHUA nompedHocmeil 20cmell npu 2apaAHmul Ux
fezonacHocmu, PU3UUECKO20 1 NCUXO02UYECK0Z0 Komropma.

a. TOCTENIPHHUMCTBO

0. TYpPUCTCKHI IIPOIYKT

B. HHIYCTpPHSI TOCTETIPUUMCTBA

7. l'ocmesas kapma — 3mo:

a. cXeMa JIBHJKEHHSI FOCTs 110 TOCTHHHIIE OT PELENIHH 10 HOMEpa



0. JOKYMEHT, COCTaBJISIEMBIH I1OCJIE BBIE3a TOCTS.
B. I_[OKyMeHT, JaOIMH TOCTHO MpaBo MPOXOJUTH B TOCTHHHILY U ITOJIB30BATLCA YCIyIraMHu

IS TOCTEH.

8. Knaccudpuxauyus cpedcme pasmeuqerus moxycem 0bimo no:

a. MECTOIOJIOKEHUIO

0. TUIy Ci1y:KOBI MHTaHUA

B. KOJIMYECTBY HOMEPOB

I'. L€ [IYTEECTBH

JI. ypoBHIO oOpazoBanus paboTalolero nepcoHaia

9. Cmyoua— 3mo Homep,

a. B KOTOPOM €CTh BTOPOH TyaJeT Jist FOCTeH

0. cOCTOSMINIT U3 OAHON KOMHATHI ILIOLIA/IBIO He MeHee 25 M2

B. COCTOSIIMIA U3 JIBYX W D0Jiee KOMHAT ¥ UMEIOLIHI KyXOHHOE 000py/10BaHHE
10. Double — 3mo nHomep

a. C OZIHOM KpOBATHIO

0. ¢ IByMSl OT/EJIBHBIMH KPOBATAMHU

B. ¢ OOJIBIION ABYCHAIBHOH KPOBATHIO

11. Coznacno Ipasunam npedocmagienun 20CMUHUYHbIX yeiyz 6 P@ pykosoocmeo

2O0CMUHUUDbI

a. UMEET MPaBoO W3MEHUTD €IMHBII pacyeTHbIH Yac ¢ y4eTOM MECTHBIX 0COOEHHOCTEH

6. He MMeeT IIPaBO H3MEHHTh €/IMHbIH pacyeTHLIH Yac ¢ yUEeTOM MECTHBIX 0COOEHHOCTEH
12. Honnwviit nancuon — smo:

a. THIT HoMepa

0. Tun Tapuga

B. THII CPEICTBA pa3MEeIlEHHs

13. Umo os3nauaem rsmom paod nOHAMUI, KAKOE €080 JUUWIHEE 6 IMOM CMbICTI0E0OM

pAoy:
["ocTunuia, otens, 60TeNb, CAHATOPUH.
14. Ymo o3navaem 3mom pao nOHAMUI, 000a6bme HeQOCMAIOU{HE ROHANMUA:
3ae31, BbIe3 ], OpOHUPOBAHHUE. ..
15. Umo o3nauaem amom pao nOHAMUI, 000a6bme HEOOCMAOU(le NOHAMUA:
Heocsi3aeMOCTh, HECOXPAHSIEMOCTh, . .....
Bonpocst k pelimunz-konmponio Ne2
1. Ycayza ¢ unoycmpuu 20cmenpuumMcmen — 3mo:
a. TIPOJLYKT, KOTOPBII MTPOU3BOMUTCS , IPOJACTCS U MOTPEOIIAETCs O/THOMOMEHTHO
6. pe3yJIbTaT HEMOCPE/ICTBEHHOTO B3aHMO/ICHCTBUSI MCIIOJIHMTEIS ¥ IOTPeOUTEIIsI.
B. I[POILIECC, B TPOM3BOJICTBE KOTOPOrO YYaCTBYIOT Kak [IPOU3BOAUTENb, TaK H
noTpeduTeb.

2. Coznacno Ilpasunam npedocmagienun 20cMUHUYHbIX ycayz 6 P®  npu

npoxcueanuil He bonee CYMOK RJIAMA 63UMAEmcA

a. 3a CYTKH HC3aBHCHUMO OT pacdyeTHOro 4aca

0. 3a 0,5 CyTOK HE3aBUCHUMO OT pacueTHOI'0 Jaca

B. MoyacoBas B 3aBHCHMOCTH OT pacqerﬂoro qaca

3. Tunoi 20cHIUHUYHBIX HOMEPOB ORPEOETAIOMCA NO CEOVIOUUM OCHOBAHUAM:
a. KOJIMYECTBY KOHKO-MeCT



. KOJIMYECTBY KOMHAT
. 10 (YHKLIHOHAJBHOMY HA3HAYCHHUIO
. 110 THIlY yOOpKH HOMEpa

B oEH m O

Croum— 3mo nHomep,

. COCTOSIIME U3 TpexX u OoJiee KOMHAT, IMEIOLIMI TOCTEBOMN TyalleT

. COCTOSAIIMI U3 OJHOM KOMHATHI IJIONIA/IBI0 He MeHee 25 M2

. COCTOSIIIMI U3 JIBYX H O0Jiee KOMHAT H UMEIOIIMI KyXOHHOE 000pyI0BaHKE

h @ O @

Single — amo Homep

. C OZIHOH KpPOBAaThIO

. C IByMSI OTACJIBHBIMH KPOBaTAMHU

. ¢ 0OJIBINIOH JIBYyCTIATTBHOH KPOBATbIO
. Omens — 3mo:

. TUII HOMepa

. Ta1 Tapuda

B. THIT CPEIICTBA Pa3MellleHHs

D N W O W

@)

7. ITepuoo obcaysxcusanun 20cma ¢ MOMEHmMa NPeoeapumenbHo20 3aKa3a UM mecmda 6
20CMUHUIE 00 e20 OMbe30d U3 20CHUHULbI - IO

a. OCHOBHAsl ycllyra FrOCTHHHUIIBI

0. rocTeBOH 1HKII

B. PACYETHBIN Yac

8. MunumanvHuiit mapudg

a. oCeJICHHE BO3MOKHO 0€3 JIOKYMEHTOB

6. IO JJOKYMEHTY, YJI0CTOBEPSIOIEMY THYHOCTD (IACIIOPT, BOGHHBIH OMIIET)

B. 110 JJOBEPEHHOCTH OT OPraHHU3alu1

9., Pacuemuontil uac 6 2ocmuHuye

a. OlIpe/ICIISICTCSI TOCTEM

0. ycTaHaBJIMBACTCS BHYTPEHHUMMU [1PABUIIAMH KOHKPETHOTO CPEJICTBA Pa3MEICHHS

B. YCTAHOBJICH OOIIENPUHSATHIMH [IPABHIIAMH IIPEAOCTABJIEHHS TOCTHHUYHBIX YCIIyT

10. Kapma 0suxcenua HoMepHo20 (poHOU — 3mo

a. cXeMa JIBHIKEHHUS TOCTS 10 TOCTHHHILE OT PELEUU 10 HoMepa

0. IOKYMEHT, COCTaBIIsIEMbIH Ha OCHOBE 3asBOK Ha OPOHHPOBAHHKE.

B. OTUET O KOJIMYECTBE MPOXKUBAIOIIMX B TOCTHHHUIIE 32 ONPE/IENIEHHbIH IIEPHOJI BPEMCHH.

11. Homep nogvluieHHoil KoM®BOPMHOCMU, COCHIOAWUI U3 O0OHOI KOMHAMbI
nAOWaA0LI0 He MeHee 25 m 2

a. CIONT

0. IIOKC

B. CTYIU4

12. ITnowads ¢ Kposambvio RPEOHA3HAYEHHAA ONA NPOHCUBAHUA 0OHO20 HEN08CKA

a. CPeJICTBO pa3MelleHHs

0.KOHKO-MeCcTO

B. HOMED

13. Tun 2ocmunu4uHO20 RPEONPUAMUA C GbICOKUM YPOGHEM Komdopma u
00CYHCUBAHUA, RPEOOCMACAIOULUI HIUPOKUIL 6b100D 20CMUHUYHbIX YCTTY2.

a. anapT-oTellb

6. oTelb

B. TOCTHHHIIA



14. Room & Breakfast (Bed & Breakfast) — smo:

A. THII HOMEDPA

b. Tun tapuda

B. tun cpencrsa pasMmerieHus

15. Umo o3nauaem 3mom pAo ROHAMUI, KAKUE CA064 JIHUHUE 6 IMOM CMbICI060M

paoy:
Jlroke, cTyus, 1abi, CIOUT, anapTaMeHThl, TBHH.
Tecm K peitmunz-konmponro Ne 3
1. Mpeonpuamun 0dueCMEEHHO20 NUMAHUA NO 6PEMENU (PYHKUUOHUPOSAHUA MO2YM
ovimo. ..

a. CTaIlMOHAPHBIMH

0. neTHUMHU

B. IIOCTOSIHHO JIEHCTBYIOIIMMH U CE30HHBIMH.

2. Ilpeonpuamue numaHusA, nPe0OCMasIAIOWee yeayeu o OpeaHu3auuu RUMAHUA 1
oocyea, ¢ WUPOKUM  ACCOPMUMEHMOM 01100  C/HOMCHO20  U320MOBICHUA, BKIIOYAA
(upmennvie, anKozonbHbIe, NPOXAAOUMENbHbIE U OpyzUe GUObI HANUIMKOG, KOHOUMEPCKUX
u30enuil, HOKYRHbIX MOGAPOE, HA3LIGAEHICA. . ..

a. dap

6. pectopan

B. KOKTeib — 0ap

3. Ha Kakue Kiaccol noopazoenaiomca pecmopansi u 6apol no ypoeHio 00CayicueaHuA
i HOMEHKAamype npedocmagnaempix ycaye?

a. JIFOKC, BBICUIHH U IIEPBbI

0. nepeelIii, BTOPOH, TpeTHit

B. BBICIIIHH M CHEIHATH3IMPOBAHHBIC TPEIIPUATHS

4. Yenyzu no opzanusayuu 00cy2a 6Ka04aA0OmM:

a. My3blKaJibHOE O0OCIy)KMBaHHE, IIPOBENAECHHE KOHLEPTOB, IIPCIOCTABICHUHE TIda3eT,
IKCYPHAJIOB.

6. OuIHap/1, NPUroTORIEHHE AECEPTOB

B. HACTOJILHBIC UTPBI, BUJIEONPOIPAMMBI, BEI30B TAKCH.

5. Homewenue 01a ecmpedu 1 0HCUOAHUA 20CHIell, KOMOpOe pacnonazaemca nepeo
MOP20BLIM U DAHKEMHbIM 3A10M, HA3bIEACICA:

a.VIP - 3an

0. BecTHOIOND

B. aBaH3al

6. Ilpouue ycayzu ¢xirouaiom 6 ceon:

a. TMpOKarT CTOJOBOTO Oembsi, MOCYy/bl, NpHUOOPOB, NPOdaKy IBETOB, CYBEHHPOB,
Ipe/loCcTaBICHUe TPUHAUICKHOCTEN JUIsl YHCTKH 00YBH, UHCTKY OJEX/Ibl, YIAKOBKY OO H
W3EIi nocie 00CIyKHBaHHS MOTpeduTeeil; BBI30B TAKCH, IIAPKOBKY JINYHBIX aBTOMAIIUH,;

0. OpraHM3aIMio MY3bIKaJbHOIO OOCIYKHBAHHUS, IPOBEJCHHE KOHIEPTOB, IMpPOrpamM
BapheTE M BHJIEOTPOrPaMM; TIPEIOCTABICHUE Ta3eT, )KYPHAIOB, HACTOJILHBIX HI'P, OUIIbSIP/IA;

B. MY3bIKaJIbHOE OOCIY)KHBAHHE, IPOBEIEHHE KOHLEPTOB, IIPEJOCTABIEHHE TIa3eT,
JKYPHAJIOB.

7. Venyeu no uz2omoeaeHur0 KyiuHApHOU NPOOYKUUU U KOHOUMEPCKUX H30eull
GKIIOUAIOM:



a. M3rOTOBJICHHE KYTHHAPHOH NPOJYKIIMM M KOHJIMTEPCKHX H3JEIHH 10 3aKasam
noTpeOUTENeH, YCIIyTy 110Bapa, KOHJHTEpa 110 U3TOTOBJICHHIO OJII0JT, Ha JIOMY.

6. opraHuzauMio M OOCHYKMBaHHC TOPXKECTB, CEMEHHBIX 00€10B M PHTyalbHBIX
MEPOIIPUATHIA;

B. 00CHy)KHBaHHE YYaCTHHKOB KOH(epeHIMH, ceMHHapoOB, COBCIIAHMH, KYJILTYPHO-
MacCOBBIX MEPONPUATHH B 30HAX OTABIXA U T. II.;

8. Tapeaka ouamempom 270 — 290 mm, npeona3HaveHHaa 0AA HOOAHU 6HIOPBIX
20pAYUX 01100 HA3bIBACHICA:

a. rmybokas cToyoBas

0. MenKas cToJIoBas

C. 3aKycOuHas

9. Homeugerue 01a XpaneHusa u 8b10a4i OPUUUAHMAM CHI00801 HOCYObI I CHI0JI06bIX
npudopoe Hazvigaemen?

a. KJ1azoBas

0. cepBH3HAas

B. MOEUHAs1 CTOJIOBOH I10CY bl

10. Boicoma odedernozo cmond...

a. 690 ... 750mm.

0. 890 ... 950MM.

B. 1000 ... 1050Mmm.

11.Hazosume 6ud caiemku, Komopas cayyicum O1A COXPAHHOCHU 00€XHCObl 60
epema npuema RUUH U RPOMOKAHUA Y201K06 pma

a. candeTka 11 KOKTeHnen

0. cepBupoBoUHas canperka

B. MHIMBHAYalIbHas calneTka

12. Kax nazvieaemca nocyod, NPeOHA3HAYCHHAA OJIA 3ANEeKAHUA U NOOAYU 2OPAUUX
3AKYCOK U3 PblObI 1t MOPERPOOYKMoe?

a.MKOPHHUIIA

0.1mopimonnas cKkoBopo/ia

B.KOKHJIbHHIIA

13. Cneyuanucm, omeeqaowuii 3a HOOAUYy HANUMKOG 6 PECMOPAHE U OaIOWUIl
PEKOMEHOauUU HO 6bI00PY 6UH U HANUNIKOG, HA3bIGACHICA. ..

a. COMeJIbe

0. bapucra

B. XO0cCTEC

14.Kakue o1100a pacnonazaiomea 6 MeH10 NOCIE 20PAUUX 3AKYCOK?

a. rapHUPBI

0. BTOpbIe ropsune 01110/1a U3 MAca

B. CYIIBI

15. Buo menro, KOmopblii UCHOAB3YENCA RPU OP2AHUSALUY RUMAHUA MYPUCHO08:

a. [luknn4yHoe MEeHK

0. A la carte

B. Carte du jour

Bonpoce! k 3auery
1.OnpeneneHne NOHATHS: MHAYCTPHS TOCTCIIPHUMCTBA



2. 'ocTHHUYHBIA OU3HEC - TIOHSATHE, OlIpE/ICIICHHE

3. Mojieni opraHu3aliy rocTHHUYHOTo OH3Heca

4, Ornuns Mojieseit opranu3aliii rocTHHUYHOTO OM3Heca

5. lNocturuA (5 MPU3HAKOB)
6. CpeJicTBO pasMelleHus
7. OTnnuKs CHeLHaJIn3UPOBAHHBIX CPEJICTB pa3MEIIEHUs OT CPEJICTB Pa3sMELLEHHs

IF'OCTHHHYHOI'O THIIA
8. IIpuMepr! cenrayTn3npoOBaHHBIX CPEJICTB pa3sMEILECHHS
9. ITpuMeps! CpeACTB pa3MellleHHs: TOCTHHHYHOTO THIIA

10.
L1y
12.
1.3,
14.
15,
16.
17.
18.
19,
20.
21
22.
23.
X03sHcTBa
24.
28,
26.
2.
28.
29,
30.
31
32,
33.
34,
35,
36.
i
38.
39.
40.
41.
42,
43.
44,
45.

["ocTenpuuMcTBO
[TpUHIMIIBI TOCTENPHUMCTRA
VYenyra, XxapakTepUCTUKH YCIIYTH
Tune! nomeneHui roCTHHHIIBI
DOyHKIMOHAIBHOE HAazHAYeHHE JKUIIOro (poHza
@yHKIMOHAILHOE Ha3HAYEHHE [IPHIICralolicH TEpPUTOPHH
DOyHKIMOHATBHOE Ha3HAYEHHUE M [TPUMEPBI IT0ICOOHBIX IOMEIEHUH
DOyHKIMOHAIIBHOE Ha3HAYEHHE M TPUMEPBI MHIKEHEPHO-TEXHUYECKHX TOMEIICHUN
DyHKIMOHATBHOE HA3HAYSHUE U NIPUMEPBI a/IMUHUCTPATUBHEIX IIOMEIICHUI
DyHKIMOHATBPHOE HA3HAUCHUE U IPUMEPHI O0IIECTBEHHBIX IIOMELICHHU
Omnpenesnenre «<HOMEp»
«KOHKO-MECTO»
«HOMEPHOH (HOHI»

Tpu rpynmnel JAOKYMEHTOB, COCTABJISIIOIIMX IPABOBYIO OCHOBY T'OCTHHHYHOI'O

QOYHKIUH BCeX JTOKYMEHTOB

THIBI OpraHU3alMOHHO MPABOBBIX (JOPM NOCTHHUYHBIX IIPEAIPUATHH, IIPUMEPBI
Kareropus poccHiCKHX MrOCTHHHYHBIX HOMEPOB

XapakTepucTHKa Kak10il KaTeropuu HOMEPOB

ITnomaamu HoMepoB U OOLIECTBEHHBIX TIOMEIIEHHH TOCTHHHIIBI

Tunbel HOMEPOB B 3aBUCUMOCTH OT BUJIA U3 OKHA

THIEl HOMEPOB B 32aBHCUMOCTH OT KOJIMYECTBAa KOMHAT, KOWKO-MeCT

. Tapug (onpeneneuue)

Turnsl Tapudos.

Turne! TapudoB MO HATTOJTHEHHIO

MaxkcuMasbHBIH TOCTHHUYHBIH Tapud

[Tpumeps 6a30BbIX TapH(OB

Tunsl TapugoB 1o kaHaaaM OPOHUPOBaHHS

Tunel pecTopaioB (IIOJTHOCEPBECHBIE, CIIEIIHATH3HPOBAHHEIE), IPUMEPBI
Tunsl Gapor

[TpaBuia MpeI0CTaBIeHHs TOCTHHHYHBIX YCITYT (OCHOBHBIE TIOJIOKEHHS )
PacuérHelit yac, o3/ 1HHUH 3ae311, paHHWH BbIE3]]

BecriiaTHbie JOMOTHUTENBHBIE TOCTHHHYHBIE YCIIYTH

MunumanbHbIH Tapud.

Tpu rpyImis METOOB BEEHHA FOCTHHHYHOIO X034HCTBA, TPHMEPEI
MeTo 16l YIIPaBICHHS TOCTHHHYHBIM X034HCTBOM (IIPUMEPHI).

MeTo 11 TPOU3BOACTBA TOCTHHHYHBIX YCITYT.



46.
47.
48.
49.
50.

51

Tun obcnyxuBanus (IpUMepsI)

MeTtop! 00CTy/KHBaHHs (IPUMEPHI)

Onepanuu B nporecce 00y KMUBaHHUs (IIPUMEPEI)
MeTo1bl IPOJIaYKH TOCTHHHYHBIX YCIIYT.

Tuner 6poHUpOBaHHUSL.

. CniocoOwl OpoHMpOBaHHS.
52.
. Koagduiment 3arpy3xu (orpeaeneHue, pacuér).

Kananer 6poHupoBaHuS.

Camocmosmensuas paboma npeononaeaem:

- BBITIOJIHEHHE pedepaToB, JI0KJIa10B, IPEe3eHTALUN

- 3a110JHeHue padboueit TeTpaau

Bonpoce! uist caMmocTosiTe/ibHOM padoThbl CTYIEHTOB

L
XX BB.?
2
3.
4.
JTBOPOB?
5.
nepuoaa?

Kakue nsmMeHenust poHCXo/JHiId B TOCTHHHYHOM uHycTpuu EBponel B XIX - Havano

Korza nayanack «30/0Tas 3pa» roCTHHHYHON HHIycTpuH EBporisr?

B uem pasnuuus passuTis rocTuHUYHOH HHycTpHH CIIA OoT eBpOnencKoi.
[ToueMy pa3BUTHE TOCTHHHYHOH HHIYCTpuH B PoccmM Ha4yanoch ¢ MOCTOSJIBIX

Kakue 0coOEHHOCTH TIPUCYIH TOCTHHHYHOH MHAYCTpUH PoccHH COBETCKOIO

6. KaxkuMu BayKHEHIIHMM TEHICHLMAMM XapaKTepHU3yeTCsl COBPEMEHHBIH dTall pa3BUTHS

TOCTHHHYHOM uHycTpuu Pocenn?

7.
8.
9.

10.
11.

YT0 TaKoe roOCTMHUYHBIH cepBHC?
Kakas sxoHOMHYECKas JEATEILHOCT BKIOYAETCS B TYPOICPEHTHHT?
Uro mpeacrapisieT co00H rOCTHHHYHOE MPENpUiTHe?

Paccka)uTe O THIIOJIOTHH TOCTUHHYHBIX NPENPUATHH.

Kakue npasa vesioBeka, 3aluiieHHble Konerutyuuel P®, nenatoT BO3MOKHBIM

FOCTHHHYHBLIA Ou3Hec?
[lepeunciuTe HECKOJILKO BUIOB HOPMATHBHBIX IIPABOBBIX TOKYMEHTORB, OTHOCHMBIX

L2.

K [MOJ3aKOHHBIM aKTaM.

E3:
14.

Yro Ttakoe cepThdukanus?
Yro Takoe cepTU(UKAT COOTBETCTBUA?

Tembl pedepaToB, 10K/I3/10B

N v oE W

o0

Mcropus pa3BUTHS TOCTHHHYHOTO XO0354HCTBA

OcobennocTy paboTel B cepe COBPeMEHHOro TOCTHHUYHOro OusHeca
Knaccudukanus cpeicTB pazMelleHHst TOCTHHHYHOIO THITA
MarepuanbHO-TeXHUYECKast CTPYKTYpa TOCTHHHYHOTO MPEATPHITHS
OcHOBHBIC U JOMOJIHUTENBHBIE YCIYTH TOCTHHHIL

CnyK0bl TOCTHHHIL B OCOOCHHOCTH HX ()YHKIIHOHHPOBAHHS
MeskyHapoHas Kiaccu@uKalus FOCTHHHIL

COBpeMEHHOE ~ COCTOAHHE, TEH/IEHUMH M ICPCICKTHBEl  Pa3BUTHA

FOCTHHUYHOTO X03siicTRa

g,

MC}K,[lyHapOJ].H bl€ TOCTHHHYHBIC IICTTH

MHPOBOTO



10. CoBpemMeHHOe cocTOsIHHE TOCTHHHYHOTO Ou3Heca B Poccumn

11. MupoBble rocTHHHYHbIE el B Poccuu

12. IlpoGeMBbl pa3BUTHS FOCTHHUYHOIO X03skcTBa B Poccnu

13. Poccwuiickas cuctema KinaccH(pHUKalHMU TOCTHHHMIL

14, TOCTHHMIIBL TOHATHE, TUIIBI U UX XapaKTepHUCTHKA

15. WudpactpykTypa KypopTOB H TYPHCTCKO-PEKPEAIMOHHBIX 30H

16. Mcropuueckoe pa3BUTHE TOCTHHHYHOTO OH3HECa

17. Wcropus U pa3BUTHE HHCTHUTYTA FOCTEIIPUUMCTBA B Poccuu

18. KapaBaHHMHI ¥ IIEPCIICKTUBBI Pa3BUTHS

19. Kpyu3HbIi OTIBIX B HHAYCTPHH FOCTEIIPHHMCTBA.

20. Masble 0TeTd 1 MHHH-TOCTHHHULBI

21. MexaynapoHasi 6€301acHOCTL B MHIYCTPHH I'OCTEIIPHHMCTBA.

22. MexayHapo/HbIe CeTH CPEICTB pa3sMEICHU

23. HopmaTuBHO-TpaBoBast 0a3a (pyHKIHOHHPOBAHHS FOCTUHHYHBIX TIPEIIPHATHH.

24, OCHOBHBIE KPHUTEPHH, ONIPE/ICIIAIONINE YCIIOBHS Pa3MelleHUs

25. OcOBEHHOCTH BHEIIHEIKOHOMHYECCKOH JEATEIbHOCTH B FOCTMHUYHOM IPCATTPHITHH
(pHeM WHOCTPAHHBIX TYPHCTOB)

26. OcoOEHHOCTH pa3MeIlEeHUs B CEILCKOM TypH3Me

27. llnaBy4me roCTHHHUILBL

28. Ilcuxosorus oOCIyKUBaHUSA B MHYCTPUH MOCTEIIPHHMCTRA.

29. Pa3BuTHE TOCTENPUUMCTBA B IEBATHAIIATOM U JIBa/IIIaTOM BEKax.

30. CucteMBbl MOJIOJIEIKHBIX OTEJIEH.

31. CoBpeMeHHOE COCTOSIHIE MHIIYCTPHH IOCTENpUMMCTBa B Poccun u 3a pybexom.

32. CoBpeMEeHHBIH JTall COCTOSHHS U TEH/ICHIIMH Pa3BUTH TOCTHHHYHOIO Jienia B Poccnn

33. CounanbHO-KyJIBTYpPHOE  3HAUCHHE W  DKOJIOTMYECKOC  BIMAHHE  HWHJYCTPHH
roCTENpPUHUMCTBA.

34. CtpyKTypa HHAYCTPUH TOCTENPHHMCTBA. THIIOIOTHA CPEJICTB PasMEIICHH

35. CynrHocTh HHYCTPHH FOCTEIIPHUMCTBA H €€ CErMEHTEI.

36. Taiimuiep B HHAYCTPHH TOCTCIIPHUMCTBA

37. Texnomnorusi 00CITyKHBaHUS TOCTEH B TOCTHHHIIAX

38. THIBI KypOPTHBIX TOCTHHUYHBIX ITPEAIIPHATHH.

39. Tpaauimu rocTenpuUMCTBa H X1e00C0IBCTBA: HCTOPHUYECKHUIT aCTIeKT

40. Typuctckue 0aspl, IPUIOTHI H KEMITHHTH

41. MeTo/ibl 00CTy)KUBaHUS! TOTPEOUTENICH, HX XapaKTepHCTHKA.

42. Beibop ¢GopmMbl 00CIyKUBAaHUSA B 3aBUCUMOCTH OT TUIIA MPEATIPUATHS [IMTAHU, BUIA

IpreMa MHIIH.

43.Bu/ibl MEHIO, HX XapaKTepHCTHKA, IPHHIIUIILI COCTABICHNS U 0hOpPMIIEHHE MEHIO.

44 Menro OuzHec-aHya 1 OpaHua.

45.0co0eHHOCTH COCTABICHHUS PAIIHOHOB JUIS OPraHH30BaHHbBIX KOHTHHICHTOB

TIMTAROLIUXCS.

46. Bujipl 3aBTPAKOB B TOCTHHHYHBIX MPEJIIPUATHAX, HX XapaKTePUCTHKA.

47. Ponb GaHKETHOTO H KEHTEPHHIOBOTO 0OCITYKHBAHHS B JIEATEILHOCTH MPEITPHSI THH

MUTAHUS TOCTUHUILBI.

48. ITu1eBblc peJIMrHO3HBIE 00Ps/Ibl B 0COOCHHOCTH OPraHU3aliuy U TAaHUS BEPYIOIINX

WJIH TAJIOMHHKOB.

49, OcobeHHOCTH OpraHu3alMy KeiTepunra (Ha puMepe KOHKPETHOTO NMPENPUSITHS).



50.

Tpaﬂnunn [MUTAaHHUA | ITHIICBLIC PEIUTHO3HBIC OGpHIH)].

51. llpaBuia STHKETa M HOPMbI IIOBEJICHHS 3@ CTOJIOM.

5
53.
54.
53s

Kiaccudukaiims 1 xapakTepuCTHKA BHH.
dakTopbl, OnpeessoNHe KauecTBo. | IpUHIIMIIEL 00eceyeH s KayecTna.
Opranu3anus peKjaMbl B pecTopaHe.

Obecnevenue 0€30MaCHOCTH B PECTOPAHE.

@onji  OLEHOYHBIX CPEACTB [UIS  MPOBEJIEHHs aTTecTallid ypoBHA C(OPMHPOBAHHOCTH
KOMIETEHIIMH 00YYaIOIIHXCS 10 TUCIHITIIMHE 0QOPMIIETCH OTAENIBHBIM TIOKYMEHTOM.,
7. VYHEBHO-METOJINUYECKOE 1 UTH®OPMAITMOHHOE OBECIIEYEHHE

JUCHHUITIUHBI
7.1. Kuuroodecie4yeHHOCTh
HaumeHoBaHHe TUTEpaTyphl: aBTOP, KHUT'OOBECITEHEHHOCTD
Ha3BaHHE, BUJ U3JaHUs, H31aTCIbCTBO l'on | KomnuecTBo Hanuuue B
M3/1a | 5K3eMIUISIPO | DNIEKTPOHHOH — OMOIMoTEKe
HUS | B u3manui B | Bal'y
Oubnuorexe
Baly B
COOTBETCTB
un ¢ ®IocC
BO
1 3 4
OcHoBHas nuTeparypa

Tumoxuna, T. JI. TexHonoruu roctuHuuHoi | 2019 https://biblio-
NeATEIbHOCTH: TEOpHUs M IIpaKTHKa online.ru/book/tehnologii-
yueOHHK UTs TPUKIJIAJHOTO OakanaBpHaTa / gostinichnoy-deyatelnosti-
T. JI. Tumoxuna. — M.: IOpaiir, 2019. — teoriya-i-praktika-432904
336 ¢. — (baxanaBp. [Ipuknannoit Kypc). —

ISBN 978-5-534-08190-9. — Tekcr

snektponHblil // OBC HOpaiit

Tumoxuna, T. JI. Opranu3zanus ToOCTHHHY- 2019 https:.//biblio-

HOTO Aena : ydeOHMK Ui TPUKJIIaJIHOTO online.ru/book/organizaciya
oakanaspuata / T. JI. Tumoxuna. — M.: -gostinichnogo-dela-432903
[Opaiit, 2019. — 331 ¢. — (bakanasp.

IMpuknaanoii kypc). — [SBN 978-5-534-

08193-0. — — Texer : anekTpoHHbik // DBC

[Opaliit

3 Conoeybosa, 1. C. Opraauzanus | 2019 https:.//biblio-

IPOM3BOACTBA W OOCIY)KHBaHHs  Ha
MPEIIPUATUSAX  OOIIECTBEHHOrO ITHTAHHUS:
y4eOHHK JUIs aKajIeMH4ecKoro
dakanaspuara / I'. C. Cosorybosa. — 3-¢
u3a., uenp. u jgorn. — M. M3garenbcTBo
[Opaiit, 2019. — 332 c. — (baxkanasp.
Axajemuueckuit kype). — ISBN 978-5-
534-09303-2. — Teker ; aekTpoHHbIA // DbC
tOpaiit

online.ru/book/organizaciya
-proizvodstva-i-
obsluzhivaniya-na-
predpriyatiyah-
obschestvennogo-pitaniya-
427592




JlononHuTenbHas nuTepaTypa

I. Bypaxosckas, H. B. O6cmyxusanue B | 2019 https://biblio-
FOCTHHHYHOM KOMILIEKCE 0CcO0BIX online.ru//book/obsluzhivani
KaTeropuii KIMEHTOB: yueOHoe mocoOue s e-v-gostinichnom-
akajgemuueckoro Oakamaepuara / H. B. komplekse-osobyh-
bypakosckas, O. B. Jlykuna, FO. P. kategoriy-klientov-446040
ConooBHHKOBA, — 2-¢ U31. — MocKBa :

UsparensctBo [Opaiit, 2019 ; Omcx @ M3n-
Bo OM['TY. — 98 ¢. — (YHuBepCHTETEI
Poccun). — ISBN  978-5-534-11735-6
(UsnarensctBo HOpaiit). — ISBN 978-5-
8149-2644-9 (U3m-Bo OMI'TY). — Teker :
anekTponnblii // DbC Hpaiit

2.baymrapreH, JL. B. Mapkerunr | 2019 https://biblio-
FOCTHHHYHOTO TIPEATPUSATHS @ YUCOHUK 1is online.ru/book/marketing-
akajleMuueckoro Oakanaspuara / JI B. gostinichnogo-
Baymrapren. — MockBa : H3znarenscrso predpriyatiya-432906
[Opaitr, 2019. — 338 c¢. — (bakanasp.

Axazemuyeckuii kype). — ISBN 978-5-

534-00581-3. — Teker : anektpoHHsli // IbC

| 1Opaiit

3. Vwmakos. P.  H. HMunosanmonupie | 2015 DneKTpoHHbIH Kataior PI'b
ICXHOJOIMH (])Up.\l UpoBanMs KW PAZBHTHI

PCCYPCHOIO [HOTCHIIHAMNa FTOCTHHUYHOI'O

npesunpustust [ Texer]. - Mocksa; bepaun:

Jupexr-Mejma, 2015, — 230 c: ISBN 978-5-
4475-4027-2

7.2. lleproanyeckne H3IaHHA

1. «locTMHMIa W pecTopaH: Ousnec u ympasienue» - Msnarensctso 00O
«M3natenbeTBO XOCHUTIIHTHY. Beaymuii crennain3npoBanHbIi jKypHaII JUTA TTpO(hEeCCHOHANIOB
WHJIYCTPUH FOCTENPHHMCTBA.

2. «loctunuunoe neno» - W] «llanopama». IlpodeccruonainbHbiii KypHaln ULl
CHENMANMCTOB B OPTaHM3allMOHHON, MApKETHHIOBOH M (DHHAHCOBO-XO3sAficTBEHHOH cepax
NEATEIbHOCTH TIPEANPHSITHI MHJLYCTPHUH TOCTENPHUMCTBA.

3. «Otaen nponax» - MJ1 «Pectopanneie BejoMocTn». M3nanue, npeHaznadeHHoe Ul
Mpo(hecCHOHAIOB PECTOPAHHOTO W TOCTHHHYIHOTO OH3HECa,

4. «Otrenbr-Usnarenscrso «Xonmu [lpece». [lepronnueckoe u3aaHHe, MOCBALIEHHOE
BOIIPOCAM MOCTHHHYHOTO OM3Heca M HHIYCTPHH rOCTelpHHMCTBA.

5. «Otenp. Cospemennsiii 6usHec» - MznarensctBo OO0 «Haiwa nenosas mpeccay.
CrenMain3upoBaHHbIN )KYPHAI JUIS TPO(EcCHOHANOB OTEILHOr0 OH3Heca.

6. XKypHan «AkaseMus rocTernpuuMcTBay, Manatensctso «Mejno mpo»

7.3.MuTepHeT —pecypcesl
https://www.russiatourism.ru/contents/statistika/
http://libgost.ru/

http://.horeca.ru

http://.proeticet.ru
http://bsnss.net/



8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCHUITJIMHBI

Jlns peanu3aiuu AaHHOW JUCLUMIUIMHBI HMEIOTCA CHELHANbHBIE [TOMELUCHHUS JUTs
NMPOBENEHUS 3AHATHI JCKYUOHHO20 MUNA, 3AHAMULN NPAKMUYECK020/1abopamopHozo muna,
2PYNNOGHIX U UHOUSUOYANBHBIX KOHCYNbMAYUL, MEKYUWe20 KOHMPOIs U NPOMeNCYmo4Hou
ammecmayuu, @ Mmakice nOMewjeHus Ol CamMoCmosmenbHoll padbombl. ayIMTOPHH, OCHALIEHHbIE
MYJIbTUMEIHa 060pyHOBaHH€M, KOMITBIOTEPHBIC KJIACChl C AOCTYIOM B MHTEPHET, ay/IMTOPHH Ges CIICLL.

o0opyaoBaHHU.
[TepeueHb HCMONB3YEMOTO JIMLEH3HOHHOTO NporpamMmHoro obecnieyenus: Microsoft Office.
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