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1. IEJIU OCBOEHUS JUCUHUIIINHBI

Ilesp ocBOEHHS JHCHHILIMHBI — (OPMHUPOBAHME Y CTYICHTOB HeoOX0IMMBIX
TEOPETHUYECKUX 3HAHHUM M IPAKTHUECKHX HABBIKOB IIPEJOCTABICHHs YCIYT B TOCTHHHLAX H
pectopanax; (GOpMHPOBAHHE Y CTYJIEHTOB CHCTEMBI 3HAHUH U IIPEJICTABJICHHH O COBPEMEHHBIX
S(EKTHBHBIX METOMAX BeJCHHA TOCTHHHUUHOIO XO3AHCTBA W MPCANPUSATHH PECTOPaAHHOTO
Ou3zHeca.

Janaun:

® H3YYUTh TEOPECTHYCCKHE OCHOBBI CTAHOBJICHHS M pPa3sBUTHSA TOCTHHMYHOIO Jela,
ocobeHHOCTEH ero pasBUTHS B Pa3HBIX CTPaHAX, COBPEMEHHOTO COCTOSHUS PHIHKA TOCTHHHYHBIX
yCayT;

e J1aTh TEOpPETHYECKHEe 3HAHHs O CHCTeMaX KJIAacCH(PMKAIMM M THIOJOTHH TOCTHHHIL U
WHBIX CPEJICTB Pa3MELLECHHS;

e OOyYHTH MpPHUHIMIIAM OpraHH3alud, (QYHKIMOHHMPOBAaHHS TOCTHHHI[ M HHBIX CPEJCTB
pazMenIeHus] U B3aUMOCBS3H CIIYkKO;

e 03HAKOMHUTL C TpeDOBaHMSMH K (YHKUMOHAJIBHBIM ITOMELIEHUAM TIOCTHHHIL M HHBIX
Cpe/ICTBAM pa3MEeIeHHS;

® H3y4YHTH COBPEMCHHbBIE TpeOOBAHHA K PECTOPAHHOMY CEPBHUCY;

e cpOpMHUpPOBATHL HABBHIKM TOAMOTOBKH M PEAIM3AIMH  JICATEIBHOCTH TPETPHITHH
pectopanHoro OU3Heca.

2. MECTO JUCHHUIJIMHBI B CTPYKTYPE OIIOII BO

JMuenumiauna  «l'OCTHHHYHOE XO3SHCTBO M PECTOPAHHBIH CEPBHC» OTHOCHUTCS K
JIMCITMIUIMHAM IO BBIOOPY.

Ipepexeuzumpr Oucyununst: «NeHCKMEHT B Typusme M ceppuce», «CepBucHas
NeATeNbHOCTEY, «OpraHu3aliis KOHTAKTHOH 30HbI B COLMOKYIBTYPHOM cepucey. « Texnomnorus
peCcTOPaHHOTO 0OCIYKMBAHUSY.

3. IIJIAHUPYEMBIE PE3YJIBbTATBI ObYYEHHS 110 JUCUHUIIIMHE

[Inanupyempiec pe3yabTaTel OOy4eHHs 10 JUCHMIUIMHE, COOTHECCHHBIC C IUIAHHPYEMbIMH
pesyibraramu ocoeHus OITOII

Ko opmupyembix YpoBeHb [TnaHupyemble pe3yabTaTbl 00YUEHHA MO AUCLHIUIMHE
KOMMeTeHLIMH OCBOCHHUSI XapaKkTepU3yIoLIMe 3Tanbl POPMHUPOBAHUS KOMIETECHLIMH
KOMTIETEH (nokaszaresin OCBOCHHS KOMIMETEHLHH)
LMK
1 2 3
OIIK-3 -  cnocoben | Yactuuno | 3name:
o0ecreunBaTh ¢ - TEOPHIO M NPAKTHKY (POPMUPOBAHUS W I1POJIBHKCHHSI
Tpebyemoe KayecTBO | OCBOCHHC | TOCTHHUYHOTO POJYKTa, c HCMOJIE30BAHUEM
NPOLECCOB OKazaHus KOM"evTEH COBPEMEHHBIX TeXHOJIOIHH 00CITyKHBAHHKS;
yeayr B M30paHHOHR HH Ymemo:
cepe - OpraHH30BBIBaTh COOCTBEHHYIO AEATENLHOCTE B
HpoeccHOANLHOI JIEATEILHOCTh KOJUIEKTHBA UCIIOITHUTEIIEH;
JeSITeNBHOCTH BRduEmne:

~-HaBbIKaMH OIIEHKH KadeCcTBa npoueccos, B
JACSATEIILHOCTH IPCAIIPUATHS PECTOPAHHOIO 6H3H€CH;




OIIK-6 - cmoocoben | Yactnuno | 3nams.
IPUMCHSTh B e ~ [PaBOBBIC OCHOBBl ~OpraHM3alMd TOCTHHHYHOIO
npogeccHoHaIBHOM OCBOCHHE | ssqiicTBa;
ACHATE/IEHOCTH KONLI::IZTGH — [paBHJIAa PeJI0CTaB/IeHHs] TOCTHHUYHBIX yeIyT B P@;
HOpPMAaTHBHELIC U 25
— THUOBl M KATErOPUH POCCHHCKMX HOMEPOB, THIIbI
PaBOBBIC aKTHI B cepe .
[HOMEIIEHHH NrOCTHHHIIE;
cepBuca
Ymems:
- BBIOMpaTh METOABI W  CIOCOOBI  BBITOJHCHUS
IpOoeCCHOHATBHBIX 3a/1ad, OILICHUBATh MX
5pPEKTHBHOCTDL U KaUuecTBO;
-OTJIHYATh THIBI TOCTHHUYHBIX TIPEINPUITHI, MOJIEIN
OpraHu3aliy rOCTHHUYHOTO OH3Heca;
Braoemn:
-HaBBIKAMH CO3JaHHs IPOTrPaMMBI IIPOJBHIKEHHS
FOCTHHHYHEIX H PECTOPAHHBIX CJIYT;
[IKO-1 - cmoocoben k | HactuuHo | 3names:
pa3paboTke " € - TeXHoJOoruu pazpaboTku u (HOPMHPOBaHHA YCIYT
COBEPIIEHCTBOBAHHIO OCBOCHHE | OCTUHUYHOIO  IPEAIPHATHA, B  COOTBETCTBHH €
CUCTEMBI KJIMEHTCKHX KOMITETCH TpC6OBaHHHMI/I HOTpCGI/ITeHH;
OTHOIIEHHH C Y4&TOM Lmi — Ilonoxenue o KjaccH(pMKALHE TOCTHHHUIL M HMHBIX
TpeboBaHUH CpE/ICTB pa3sMeIIeHHs;
norpeduTens Ymems:
- IPUMEHSTH  [OJyYeHHbIE 3HaHMd B 00JACTH

TEXHOJIOTHH TPOJIAK, TeXHUK BBIICHEHMS I10TpeOHOCTEH
rocts, 00y4eHus nepcoHala
Baadems.:

- MerojamH aHanmuza W 0000ueHus uH)OpMaIKH,
IIOJIYYEHHOH B pe3yJibTaTe HCCIe0BaHUs NoTpeduTeei
FOCTUHHWYHEIX YCJIYT;




3. OBBEM U CTPYKTYPA JUCHHUIIJIMHBI
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1 Beenenue. [esin, 3a71a494
uHbl. T >
JUMCIIMILI HLIU Tunbl roCTUHUYHBIX 6 ) 5 ) 1/50%
npeanpusTHit. Mojiesn opranu3aiuu
FOCTHHHYHOIO OM3Heca.
2 HeszaBucHMble TOCTUHHILDI,
FOCTHHUYHBIE 11e1TH, NTOCTHHHYHBIE
TPYIITbI, ACCOIHAIIMHA TOCTHHHLL. 6 2 2 2 2 2/50%
dpanyallMiHI B FOCTUHUYHOM
| busnece.
3 [IparoBbie 00}1013{11 OpraHu3allil | o | 4 ’ ) o) 2/50%
FOCTHHHYHOI'O XO35HCTBa

4 ABJIE
[IpaBumna HPEJIOCTABICHUS | o | ’ ) o) 2/50%

FOCTMHUYHBIX yclyr B PP

s 0T . ~
[Topsijtok KiaccH(UKALMK TOCTHHUIL 61 5 , ) ) 2/50%

L 1 MHBIX CPEJICTB pa3MelleHHs
6 Tunel  nomeleHuid  TOCTHHULBL . Peiitunr-
6 6 2 2 P 2/50%
[Ipuneratomas TeppuTOpHs KOHTpOJb Nel

7 DKOHOMHUS, HPrOHOMHS M OIKOJIOTHsI

P 6| 7| 2|2 2| 2/50%
TOCTHHUYHOI'O XO35IHCTBA

8. ["OCTHHUYHBIH MPOJIYKT.

["ocTHHHYHBI rapudg. [une i Q ) ) 5 2/50%
tapuo.  Cruuxu.  CriciHalbHbIe

- NPEJITOKCHUSL.

9 3 >
D pekTuBHbBIC METONbI BeICHHUA 6 19 5 ) 5 2/50%

L FOCTHI‘[HLIHOFO_XOBHI/ICTBH.

10| Kitaccnukauuss M XapakTepUCTHKA
NpenpHUs THH obmectrennoro | 6 | 10 | 2 | 2 2 2/50%

ITATAHUA pa3JIHYHBIX THIOB H KJIACCOB
I1. | Opranuzanuonsas H
W e KTYpa
npo BBO,Z[CTBLLHHHH i CTPYKTYPA | « |11 |2 5 o) 2/50%
NpeJuIpusITHI OOIIIECTREHHOIO
IUTaHUSI.

12. cliyr Peiitunr-
Knaccudukanus Yemyr |l s | o 5 5 2/50%
0011eCTBEHHOTO THTAHUSL. KOHTpOIb No2

13. | MarepHaibHO-TEXHHYECKas! baza
penpuaTHH obmecrsennoro | 6 | 13 | 2 4 2 3/50%

UTAHHS.




14, | O0ciyKUBaIOMHH nepcoHal

npejupusTHii  nuTanks: Kkareropuu, | 6 (14 |2 2 2 2/50%
(ysKkImu.

15. | Ctannaptsl paboThl  nepconaia & 8 2 2 ) 2/50%
pecropana.

16. | Opranusanus O0CIYKHBAHHS | o |16 | 5 2 9 2/50%

norpeduTENEH B pecTopate.

17 | Yenyru npeipusiTiili nuTaHus, Kak

cocTaBHasl 4acTh Typuctekoii | 6 (17 |2 2 2 2/50%
MH/IYCTPHH.
18. | Undopmanunonioe obecrieuyenme Peiitunr-
bopmau 618 |2 |2 2 2/50% )
npoiriecca 00CTyKHBaHUA. KOHTpPOJIb No3
Beero 3a 6 cemecTp: 108 | 36 36 36 36/50% 3auer
Hanunuue B juucimarmmae KIT/KP -

Hroro no aMcunninHe 108 | 36 36 36 36/50% 3auéT

Cojep:kanue JeKIHOHHBIX 3AHATHH 110 IHCHMILIHHE

Tema 1. Beeoenue. I[eaw, 3a0auu oucyunaunst. Tunsl 20CMUHUYHBIX RPEORPUAMUIL
Modenu opzanuzauuu 20cMUHUYHO20 DU3HECq.

TUNbl FOCTHHUYHBIX [IPE/UIPUSATHI B 3aBUCMMOCTH OT (POPMbI COOCTBEHHOCTH, XapaKTepa
B3aMMOOTHOIIIEHHI MEXIY BIAJEIBIEM W MEHE/LDKMEHTOM TOCTHHHIIBI, IIEHBI HOMepa;
MECTOPACIIOJI0KEHHUS; YPOBHSA KOM(OPTA; BMECTHMOCTH; MPOIOKHTEILHOCTH paboThl; (opm
OpraHu3alik TUTaHUs TOCTEH; MPOJIOJDKATEIBHOCTH NpedbiBaHus rocteil; (yHKIHOHATIBHOrO
HasHaueHus. Mojiciin opranusainnyi rocruHuynoro ousneca Llesaps Purtna u monenu Kemuna
YuncoHa.

Tema 2. Hezasucumvie 2ocmunuybl, 2OCHIUHUYHbIC WENU, 20CHUHUYHbIE ZPYNAbI,
acconuayuu 2ocmunuy. Ppanvatiunz ¢ 20cMUHUMHOM DusHece.

OnpejiesicHyie  TOCTHHHIBI  (I1SITh  OCHOBHBIX  TPHU3HAKOB  KOJUIEKTMBHOTO — CPEJICTBa
pasMelleus  FOCTHHHYHOro  tuma). llpusHakm ¥ TpUMEphl  TOCTHHHYHBIX  ICTCH.
MesktyHaposias cTaTHCTHKA TOCTHHHYHBIX 1lenei. [ pynisl TOCTHHHI M aCCOIHAIIMN TOCTHHHIL.
[Tpumepsl, yeiaosus BeTymuieHns. OOIecTBeHHbIE OpraHi3alui 0Te/bepos. JIorosop dpanimsel
B FTOCTHHHYHOM XO3SICTBE.

Tema 3. Ilpasosvie ocHo8bI 0p2au3aUUL 20CMUHUYH020 X0341icmea. OpraHnu3aluoHHO-
npasoBble (OPMbI FOCTHHHYHBIX TpeAnpusTuil. ['paicianckuit xonexe. Hamoroeei kojexc.
[IpaBuia npepocTapieHust TOCTHHHYHBIX yeuyTr. @3 «O0 ocHoBax TYPHUCTCKOH JIESTE/IBHOCTH B
PD»; ®3 «O sammre npas norpedutenciin, ®3 «O jguueH3UpoOBAHHKM OT/CIBHBIX BHJIOB
nesitenbocTHy; @3 «O  pexiamern; llpaBuna oxazanus yciyr OOLIECTBEHHOIO [HTAHHMS;
CaHUTapHO-UIEMHOJIOIHYECKHE MIpaBuiIa; MexkyHapo/ible rocTHHHYHbIE paBiia MI'A.

Tema 4. Ilpaswra npedocmasienus 2ocmunuunsix yeaye ¢ Pd. YTBepiieHsl
nocraHosnenuem [lpasutensetBa PP ot 00.10.2015 N 1085 (per. o1 30.11.2018).
O6s3aTesbHBIe  OecrulaTHbIE JOIOJIHUTENbHBIE TOCTHHHYHEIC yciayrd corjacno Y P®.
Pacuernslii uac. Tapu@ukanus panHero 3aes/ia u 1no3jHero solesaa no [ITY PO.

Tema 5. Hopadok Kiaccuukanuu 20CMURUN U HHBIX CPEOCME PAZMeUeHua

[opsyok kinaccuukaliy 00LEKTOR TYPUCTCKOH HHIYCTPHU, BKITIOUAIOINX TOCTUHHUIIBI 1
MHBIE CPEJICTBA Pa3MELICHUS, FOPHOJIBIKHBIC TPACCHI U TUISIKH.



Tema 6. Tunot nomeugenuti cocmunuynt. IHpunezaonjas meppumopus.

Oyukiuy  noMetneHuit  roctuHuiel.  JKuwible  nmomemenusi.  I'pynna nomerieHui
00IIeCTBEHHOr0 Ha3HAYe€HHs. AJIMHHUCTPATHBHO-XO3SHCTBEHHbIC TMoMellenus. WmkenepHo-
TeXHUYECKHe u 110/codnbie nomenienus. [InanupoBanue u pasMepsl IPUJICTAIONIEN K TOCTUHHUIIE
TeppuUTOpHU. THIIBI H KATErOpMH HOMEPOB POCCHHCKHUX TOCTHHHI. THIBI HOMEpPOB B
3aBUCHMMOCTH  OT  KOJMYecTBa KOMHAT, KOJMUYeCTBa  KOWKO-MeCT, BHJa M3  OKHa,
(pynrnHonaTbHoro HazuavdeHus. Homepa MOBBINIEHHOH KOM(OPTHOCTH: CIOUT, arapTaMeHThI,
CTYIMSI, JIIOKC, CTaHJapTHBIC HOMeEpa: MEpBOIl KaTeropuw, BTOPOIl KaTCrOPHH, TPETheH
KaTeropuu, YeTBEPTOH KaTeropuH, NATOH KaTerOpHH.

Tema 7. Ixonomus, IP2OHOMUA U IKOJOZUA 2OCHIUHUYHO20 XO3AUCMEA

Cranjaprusaiius — orpeJielicHue, el , 3a/1aud. TpeboBanus K roCTHHHIIAM Pa3THIHbIX
kareropuii B coorsercteun ¢ I'OCT «Typucrckue yenyru. Cpenctpa pasmernenus. Obume
tpebopanusy, CHull 2.08.02-89. [Ilonste OnaronpuATHBIE HKOJIOTHYECKHE  YCIIOBUS
OOecrieyenne ©0e30MacHOCTH  JKH3HM 3/I0pPOBbSl T'OCTEH M COXPAHHOCTH HMX MMYIIECTBA
ABapuiiHbIc BBIXOJbI, yKazaTean CHcTeMa MPOTHBOINOKAPHOH 3alIMTBI, CPEJICTBA ONOBEIICHHUS
CaHMTapHO-THIMCHHMYCCKHE HOPMBI W IpaBuia. MipkeHepuble cHcTeMbl W oDopy/oBaHue
Y¢i10BHs JUIs TpHema U pasMenienus naBatnioB. Ciyxba 6e3onaciHocTn rocTuHuUIbL. [IpaBuia
[I0BeJICHHs B upe3BLIYaiinbix curyarmsx. [lpaBuina noxaproit 6esomacnoct. Oxpana Tpyna
COTPYJIHUKOB TOCTHHHIBI. ObecrieueHne COXPAHHOCTH JHYHOIO HMYIIECTBA TOCTEH OTEII.
YIpo3bl, XapakTepHbIC JUTsl TOCTHHHYHOTO npenpusaTus. CucTeMa 0€301acHOCTH MOCTHHHIIBL.

Tema 8 FNocmunuunviii npodykm. I'ocmunuunsiii mapudh. Tunor mapugos. Ckuoku.
Cneuuaibuoie npeo10Xicenus

Onpejienienne W COCTaBIsioNMe roctuHnynoro tapuda. Tunbl Tapudos: OCHOBHOH,
JIOIOJIHUTE I bHBIH, conyTeTByromuii. Criennaiibibie rnpe/uioskenns. Buabl ckujok. TIporpaMmbl
JIOSUTBHOCTH KJIMEHTOB.

Tema 9. dpdexruBnbie METOALI BeICHHSI TOCTHHHYHOT0 X035k CTBA.

[Toxazaresn HPPEKTHBHOCTH TOCTHHHYHOIO XO34HCTBA. ['pyninl METONOB  BEJICHMS
FOCTHHHYHOIO XO3SHCTBA: METO/Ibl IIPOM3BOJICTBA TOCTHHHYHBIX YCIYT, METOJIbI IPOAaKH
FOCTMHMUHBIX YCIYI, MeTOJbl yrpasieHus. 3arpyska. Kosdduiment sarpysku. OCHOBHO#M
nokazaresib HPEKTUBHOCTH JEATEbHOCTH TOCTHHHIIBL.

Tema 10. Knaccuduxayus u XApaKmepucmuka npeonpusmuil  00uecmeenno2o
NUMAHUA pasauyunbix munoee i Kiaccoae.

Knaccudukanua — npeanpustuii  obmecrsennoro  nutanus  no  [OCT  «Yenyru
obiecTBeHHoro  nutanus.  Kiaccupukanus — npe/ipusaTH  OOIIECTBEHHOIO  [HTAHUS».
AnbTepHATHBHBIC — KiacCH(UKAIMH, HMCHOJIB3YEMBIE B [IPAKTHKE pECTOpaHHOro OH3Heca.
[TonsiTve pecTOpaHHOro CepBHca M €ro THIBL (paHIly3CKHi, anrjinickuii, amMepuKaHCKUi,
HEMELIKHIL, PyCCKHil. 3Hayenne KaueCTBEHHOIO CEpBUCa JUls IPOIBETAHNs PECTOPAHA.

Tema 11. Opeanuzauuonnas u HPOU3GOOCMEEHNAA CMPYKMYPA Rpeonpuamuil
o0ulecmeenozo NUMAaHUA,

TexHOJOrMuecKHii 1pollece MPOHU3BOJACTRA KyJIMHAPHOW TPOAYKIHH Ha TPEPHATHAX
0OIIeCTBEHHOrO  nUTanud. 1IpoM3BOJCTBEHHAS CTPYKTYpa MPENpUATHS  0OMIECTBECHHOTO
nutanust.  Cocrap W HasHayeHWe TMOMCHICHMH, TIpe/IHa3sHAaYeHHBIX  JUIs  pa3IMyHBIX
TEXHOJIOTHUCCKHUX NpolieccoB. OpraHu3alnonnas CTpyKTypa pecTopana: pyKOBOAIIME COCTaR,
o(HCHBIE COTPY/IHHKH, JIMHCHHBINA MEPCOHAIl, TEXHUYCCKUH TepcoHal — (yHKIKH, TpeOOBanus,
0c0OEHHOCTH MEHE/DKMEHTA. JTanbl TEXHOJOTHYECKOH IENOYKH B IPOU3BOACTBE MHILK Ha
IPEJUIPUATUSX OOIIECTREHHOTO MW TAHMS.



Tema 12. Knaccugurauus ycaye oduwecmeennozo numanusi. HopmatuBHbIC
JIOKYMEHTBI, PEriaMeHTHPYIOINE JeSTeNbHOCTh MPEINPUSITHH OOMIECTBCHHOIO IHTaHHUs 10
npesocrapienuio yenyr TpeOoBanus, npeibsBiseMble K 0€30MacHOCTH MPOJLYKLUMM W yCIyT
0011ECTBEHHOIO ITHTAHMSL.

Tema 13. Mamepuanvho-mexnuueckas 0aza  RPeORpUAMUIL  00U{ECMEEHH020
numanusn. Odopyosanue 3an08. Mebelnb: HazHaueHue, BUILL, TpeOopanus. [locyna u cTONOBBIC
npubOpBI, CTOJIOBOC OCbe: BHIBL, pasMepbl (EMKOCTh), HazHadenue, TpebosaHusi. [lojroroska
TOPIrOBBLIX TOMEIICHHH K 00CIIY)KHBAHHIO.

Tema 14. Qbcayxncusaiouiuil RePcoHal RPEORPUAMUI RUMAHUA: KATETOPUH, PYHKIIUH.
Tpebosanus K 00CTyKHBAIONIEMY EpCOHATY. DTHYECKaAsA KyJIbTypa pecTOpaHHOro cepBHca.

Tema 15. Cranaaprsl padoTel nepcoHasa pecropana. KyapTypa o0uieHus ¢ rocrem,
TEXHOJIOTHsI IOJINOTOBKH IIepcoHalia

Tema 16. Opeanuzauus odcayycuganua nompedumeneii 6 pecmopane. ITailbl
00CIyKHUBaHHUsI.

[loarotoBka k o6cnyxusanuio. [loaroroska 3ajia k padore — dTanbl yOOPKH, 3aroToBKa
pas3JaTouHbIX Matepuanax. Bueimuii Bua opunmanTa Oduuuant Kak JIHIO 3aBEJCHHs — JINUHas
TMICHEHa, BHEIIHWH BUJ. DTalbl 00CIYyKHUBAHHS: BCTpEYa rocTs, Nnojada MEHIO, IIPHEM 3aKasa.
[losenenne opuumanta B 3ane. [lonydenue rotoBbIX OO M HANUTKOB, OpakepaykHbIH
kontposb. Texuuka mnojaud pasianunbX  BHAOB  Omoj.  Pacuer rocts.  Texnouorns
o0cI1y’KMBaHMs TOCTEH pecTopaHa.

Tema 17. Yeayzu npednpuamuil NUMAHUA, KAK COCHMAGHAA HACHIL MYPUCHICKOT
undycmpuu. Bujbl nuTaHus, [IPEAOCTABIsIEMble TPH  OOCITY/KMBAHMH TYPUCTOB: TOJHBIH
naricuon — (FB); noaynancuon — (HB); oxropazoBoe nuranue (3asrpak) — (BB). Bce Brimodeno B
croumocth — All inclusive T.71.

MeTojibl 06CTYIKHBAHUS: «a Jis KapT», «a mapT», «TabipioT», IBeJCKui cToj, Oydernoe
o0CIy)KHBaHKUE, CTOJI-IKCIIPECE, 3aJI-DKCIIPECE, UX XapaKTePUCTHKA.

O6cnyKuBaHHe B IPEUTPUATHAX O0IIECTBEHHOIO NUTAHUA HA TCPPUTOPHH F'OCTHHHIL:
3aBTPaK [0 MEHIO €O CBOOOIHBIM BEIGOPOM 01101, 3aBTpaK Witk 00€/1 B BH/IE MIBEJICKOTO CTONA.

OGcnyKuBanue  NPOKMBAIONIMX B TOCTHHHIAX [0 pasjii4HOMY  MCHIO!
KOHTHHCHTAILHOIO 3aBTPAKa, PacllMpeHOro 3aBTpaKka, eBponeicKoro 3aBTpaka, aHrJIMHCKOro,
AMEPHKAHCKOr0 3aBTpaKa, PYCCKOro 3aBTpaka, 3aBTpaK C IIAMIIAHCKHM, TO3JHMA 3aBTpaK
JIMETHYECKOro 3aBTPaKa, BEreTapUaHCKOr0 3aBTPaKa; 3aBTPAKOB C yUYCTOM OCOOBIX IPHBBLIYEK
MHOCTPAHHBIX TOCTEH: aBCTPHHCKUH MepBBIi M BTOPOH, MCIIAHCKUE W OPTYTalbCKUH PaHHHI 1
103/IHUIT, HEMCIKHIT NepBBIi 1 BTOPO#, (hpanily3cKiii IepBblil M BTOPO#, HIBCHIAPCKUN MEPRBIH
1 BTOPOH, UTAJIBSHCKHH, MOJUIAHJICKHH, CKaHJHUHABCKHH.

Tema 18. Hugopmauuonnoe odecneuenue npouecca obcayycueanus. Cpenctna
undopMalluu: TOHATHE, HAa3HAYCHHe, XapakTepucTuka. TpeGoBaHus, TNpeILABIICMBIE K
COCTABICHUIO W OQOPMICHHIO MeHIO. [Tocie/IoBaTelIbHOCTE PAcIojioKeH st OIII0L U 3aKyCOK B

MCHIO.



Cojepskanue NPAKTHYCCKHX 3aHATHIT 10 AHCHHTIMHE

Tema 2. Hesaeucumovie 2ocmutuibl, 2OCMUNUYHbIE WenH, 20CHUHUYHbIE 2PYRIbI,
accoyuauuu cocmunuy. panyariunz ¢ 20cmunuunom dusnece.

Onpejiesiene  TOCTUHUIELI  (TMATh  OCHOBHBIX PU3HAKOB  KOJIJICKTHBHOIO — CPeJICTBA
pasMeniends  roctuHuuHoro  rtuna).  llpusnaku M npuMepbl  TOCTHHHYHBIX  IEIeH.
MesktyHapo/iHasl CTaTUCTHKA TOCTHHUYHBIX Lered. POCCHICKHE TOCTHHHYHBIE HEIIH.

["pyNIel FOCTHHHUIL W aCCOLMALMU TOCTHHHIL [IpuMepEI, yCI0BUS BCTYTITICHHS.

Ipocooumes 6 hopue cevunapa no ob6obwenio u yanyonenulo 3HaHuil ¢ snemenmamu
OUCKYCCULL.

Tema 3. Ilpasosvie 0CHO6bI OpeanHu3auul 20CHIUHUYNO020 X03Alicmeda. OCHOBHBIC
JIOKYMEHTBL, perjaaMeHTHpYIOHIUE JICATCIBHOCTh TocTuHHUIL [IpaBoBeie (opMbI OpraHu3aiiu
FOCTHHUYHOIO OM3Heca.

Lposooumes ¢ hopme cemunapa no ob6oOWenuio u y2nyonenuo 3HaHull ¢ snemMeHmamu
OUCKYCCU.

Tema 4. Hpaswia npedocmasiienus 20cmunu4nolx yeaye ¢ Pa.

M3yuenne HopMaTHBHOTO J0oKyMeHTa «[Ipapuia npelocTaBieHus FrOCTHHHYHBIX YCIIYT B
Pd. Yreepskaensl nocranomienueM IlpaButensctBa PO ot 09.10.2015 N 1085 (pea. o1
0.1 1.2018), ObszarenbHble OecIUaTHBIE JIONOJTHUTEIBHBIE TOCTHHHYHBIE YCIYIH COIIACHO
[TITY P®. Pacuernblii uac. Tapudukanus paniero 3aes/a 1 1o3jmero sele3ja o HITY PO,

[Ipocodumes. 6 hopme NPAKMU¥ecko20 3anamus, npeononazaen andius Cumyaiuil
2OCMENPUUMCIGA U peutenue 3a0ay Ha pacyém cmoumMocmu 20CMUHUYHBIX YCLye.

Tema 5. IHopadok knaccuukayuu 20CmMURUN U HHBIX CPEOCHE PUIMEULCHUA.

WM3yuenne nopmartupHoro jokymenta «[lonoxenne o KlacCHpuKanmu rOCTHHHID,
yTBepiK/IeHHoro nocranoriaeHueM Ipasurensersa P® or 16022019 N 158,

Kpurepun # CHCTEMBI OIEHOK, [PUMECHSACMBIC IPH OKCICPTHOH OIEHKE IOCTHHHIIBL.
[Ipoueaypa kiaccu(puKallui TOCTHHHILBL.

[Ipocodumes 6 hopme RPAKMUYECKO20 3AHAMUSL C UCRONB30BUHUEM 2PYRNOGO20 AHAIU3A
cumyayuil.

Tema 6. Tunvt nomengenuii zcocmunuyol. Hpunezaroniaa meppumopus.

dyuknuonanbible 30HbI [PUIIETAIOEH K TOCTHHHIEC TEPPHTOPHU: BXOI B OTCb,
MIolajAKa  Juld  [ApKOBKH  aBTOTPAHCIOPTa,  IOABE3JIHbIC  TYTH K [IOMEIICHHAM
BCIIOMOTATENIbHBIX CJIY:KO, Tapask, 30HBI OT/BIXa M CIIOPTHUBHBIC COOPYIKCHHS, 3€JICHBIC
HacaeHus. [peboBaHWs, TPEIbABIsSEMbIC K [JIaHHPOBAHWIO W pa3MepaM TEPPUTOPHH,
MpUIeraroiei K rocTuHILe

Iposodumes 6 opme 6o1e30H020 NPAKMUYECKO20 3animus (Y4eOHds IKCKYpCus 6
20CMuHULY), RPEONoazaem audaiu3 NOJIY4eHH020 MAMePULd.

Tema 7. IKOHOMUA, IPOHOMUSA 1 IKOAOSUA 20CHIUIHUHHO20 XO3AUCMEA

MeTo/1bl BeJICHHSI TOCTHHHUHOIO X035HCTBa, MO3BOJISIONINE YIKOHOMUTD PECYPChI (THIIBI
pecypcoB). DproHoMHUKa TFOCTHHHYHOrO Xxo3sicTsa. COBpPeMEHHbIC TPHMEpPhI 3KOJOTHYCCKHX
aKIUH{ B FOCTHHHIIAX.

ITpo6odsames Kax nPAKMu4ecKoe 3ansmue ¢ RPUMEHeHUeM Memood NPOeKmos.

Tema 8 F'ocmunuunotii npodykm. Nocmunuunerii mapudy. Tuner mapughos. Cruoku.
CneyuaibHole RPedIONCeH A

IlpuMepbl THIIOB TOCTHHHYHOTO npojykTa. Omnpejelieue OCHOBHOTO TOCTHHHYHOTO
tapuda. [ [porpamMMpl pa3BHTHS JIOSIIBHOCTH TOCTEH.

[Tposoosimes Kax NPAKMUYECKOe 3ausmue ¢ IPUMeHeNnueM Memood PoeKmos



Tema 9. Hokazamenu rphexmusnocmu 2ocmunuunozo xosaicmea. Kosppuyuenm
saepysku. Pazpaborka naketoB ycuyr. Tuiibl tapudos. Ckujiku. CrienraibHple 1pe/ioKeHHMs.

[Tposodsimes Kax npakmuyeckoe 3ausamue ¢ npuMeHeHue]M Memood npoexmos, peulenue
3a0ay 1Ha GbIYUCICHUE KOIDPPUYUeHMA 3a2PY3KU 20CMUHULb.

Tema 10. Knaccugpukayus u xapakmepucmuka npeonpusmuil  00u{ecmeeHHo20
RUMAHUA DA3TUHHHIX MUN06 U KAUCCO8.

Wayuenue tpebopanuii Mexrocynapersennoro cranjapra 'OCT 30389-2013 Yeyru
obmecrBennoro nutanus. Ilpeanpustust obmecrsennoro nutanus. Kiaccudukaums u odume
TpeDOBaHUS

Cocrapiienne ananuTHucckoit  tadauubl  «Kiaccupukauuss NpeanpuaTHid  1UTaHUs
Pa3IMUHBIX THIIOB 110 PA3JIMUHBIM [IPH3HAKAM, B cooTBeTcTBMHM ¢ TpeboBanusamu ['OCT 30389-
2013».

ITposooumes 6 hopate npakmuecko20 3aHAMuUs ¢ UCHONL30BAHUCM 2PYINOGO20 AHAIU3A
c'umym;u[f.

Tevma 11. OpeanuzauquoHnas u HPOU3EOOCHIGEHHAA CIMPYKMypa Rpeonpuamuil
001U{eCMEEHHO20 NUMAN A,

TexHOIOrMYeCKUH MpoIece NPOM3BOJCTBA IMHINH HA TNPEANPHATHAX OOLIECTBEHHOIO
nutanus. llexu npeanpusTus oOIIECTBEHHOIO ITHTAHHA, TTOMCIICHHS, [pPe/HA3HAYCHHBIC I
pa3NMYIBIX  TEXHOJOMMYECKHX  IporeccoB.  OpraHuzanuoHHas — CTPYKTypa — pecropaHa:
PYKOBOJISIINI cOCTaB, O(HCHBIE COTPYJAHHKH, JIMHEHHBIH nepconall, TeXHHYCCKUH TepcoHan —
Gynkuuu, TpeboBanus, 0COOCHHOCTH MEHEIKMEHTA. JTallbl TEXHOJIOIHYCCKOH LENOYkH B
[POM3BO/ICTBE THIIK HA MPEANPUATUAX 0OIIECTBCHHOTO MHTAHMS.

[Iposodumes & hopyme NPAKMULECKO20 3AHAMUsL ¢ UCNOLL30GANUEM 2PYNNOGO20 AHANU3A
cumyayuil.

Tema 12. Knaccuurxauus ycaye odwecmeennozo numanus. Hopmamuenoie
OQOKYMEHmbl, PeIaMeHMUpPYIouie 0eameabHocny nPeOnPUAMUIL 00UeCHEEHH020 NUMAHUA
no npedocmasnenuio yeiye Tpevosanus, npedvagisemsie Kk 6e30nacHocmu npOOYKUUL U yciyz
O0L{ECHBEHN 020 RUMAHUA

1. Usyuenne Tpebopanuii Mexrocynapersentoro crangapra [OCT  31984-2012
«Yenyrn obmectsennoro nutanus. O6mwme Ttpebopanusy. CocTapBleHHE aHATHTHUCCKOH
Ta0smiel «Knaccnpukaipst yeayr IpeAnpusTHii 001ecTBEHHOTO MHTAHHSI».

2. Usyuenue Tpebopanuii crammapra 'OCT P 56766-2015 VYenyru o0miecTBEHHOTO
nuranus. [poaykuus obiecTBenoro nutanus. TpeboBanus K H3rOTOBICHHIO U pealIM3alliy.

3. Mzyuenme Ttpebomanuii Mexrocysapersennoro crangapra ['OCT 30390-2013
«Yenyru  obmecrBennoro nutanus. [pojaykuus  oOIICCTBEHHOrO IHTaHHS, peaauzyemas
nacesieHu0. O01Me TEXHUYECKHE YCIIOBHS)

4.  Msyuenwe HOPMATHBHBIX  JOKYMEHTOB, PErJIaMCHTHPYIOMIUX  JIESITEIbHOCTD
npenpusATHil 06IIECTBEHHOrO THTAHUs B 001acTH 0€30M1aCHOCTH ITPOTYKIIHH U YCIIyT:

- CaulluH 2.3.2.1324-03 «'uruenndceckue tpeboBaHus TpeOOBAHUA K CPOKaM I'OJIHOCTH
M YCJIOBHSIM XPaHCHHsl THIIEBBIX MPOJIYKTOB», YTBEPKACHHBIC |TaBHBIM TIOCY/apCTBEHHBIM
canuTapunpiM Bpauom PO

-CanlInH 2.3:6.1079:(1 «CanurapHo-3MuAeMHOTIOTHYecKkne  TpeboBaHus K
OpraHM3anusaM  OOLIECTBCHIOTO [MHTAHMS, W3FOTOBJICHMIO W 00OPOTOCIIOCOOHOCTH B HHX
IHIIEBBIX POYKTOB H IPOJAOBOJLCTBCHHOTO CHIPbS».

ITposooumest 6 hopyme nPAKMULEcKo2o 3aHsAMUs ¢ UCROIb306aNUeM 2PYNN0GO20 andiu3d

cumyayuil.



Tema 13. MamepuaibHo-mexHuueckaa 0a3a npeonpuAmUIl 00WecmeeHno20 NUMAHUA,
Qdopyoosanue 3a106. Medens: nasnauenue, euovt, mpevosanus. Ilocyoa u cmonosvie npudopol,
cmonogoe fenve: 6uobl, pazmepuvi (émkocm), HasHauenue, mpeodosanus. Iloocomoska
MOP2OBHIX HOMEUIEH UL K 00C/1YICUCAHUIO

1. Usyuenue MaTepHaIbHO-TEXHUUECKOH 0a3bl MpeipHATHH 0OMECTBEHHOTO MUTAHHS:
obopyoBaust 3108, Mebesn: UX HazHaYeHHs, BUIOB, TpeOOBaHHH.

2. Msyyenue accOpTHMEHTa IMOCYJBI, CTOJOBBIX MPHOOPOB, CTOJNOBOIO Oelbst: BHIOB,
pazmMepoB (EMKOCTH), Ha3HaUeHHs, TpeOOBaNui.

[Iposodumcs ¢ hopme NPAKMUYECKO20 3AHAMUSL ¢ UCHOIb30GUHUCM  HAMYPUTLHBIX
00pazyos nocyosl, NPUHOPOE, CMoi06020 0elbsi..

Tema 14. Qdcayycugaiowguii Nepconan RPEORPUAMUI NUMAHUA: Kame2opuu, (QyHKuu.
Tpedosanus K 00CayIHCUarOUEMy nepconany. Imuueckan Kyapnypa pecmopaniozo cepeucd.

Mayuenue KkiaccH(pukanuy repconaia, TpeOoBaHMH K  OCHOBHOMY — MepcoHaly
Npe/NPHSITHI  [TUTAHUS, OCHOBHBIX M JIONOJIHMTCIILHBIX  KPUTCPHUCB  OLICHKM IepcoHasa
NpeUIpUsATHI 0O0LIECTBEHHOTO ITUTAHUS B COOTBETCTBHH e TpeOOBaHHUSIMH
Mesxrocyapersennoro cramgapra [OCT 30524-2013 «Venyrn oOHIECTBEHHOTO  MHTAHMSI.
Tpebosanus x nepconany»

WMsyuenue TpeboBannii K NepcoHally pasiMyHbIX TPynn B cdepe yeiuyr oOIiecTBEHHOrO
nutanns. Tpebosanus K 00CIy:KHBAIOIEMY IepcoHaly. DTHUECKas KyJIbTypa PecTOPaHHOro
cepBuca.

Tema 15. Cmanoapmor padomor nepconana pecmopana. Kynomypa oduienus ¢ 2ocmem,
MEXHOI02UA HOO20MOEKU REPCOHAA.

WUsyuenne cranjapros padotel  nepconana. Cocrapienue Kozekca mnopesieHus
o(punmanTa

[Iposodumcst 6 hopyme npakmuUyecKo2o 3anamus ¢ UCROIb306AHUEM 2PYNNOGO20 AHANU3d
cumyayuil.

Tema 16. Opzanuzayus  obcayycusanus —nompedumenei 6  pecmopane.  Imansi
oocayycusanus. Texnonozua 00caAyHcusanua 20cmen pecmopand.

KyisTypa oOlleHHs ¢ TOCTEM, TEXHOIOTHS [OJrOTOBKM  [E€pcoHaid.  ITambl
obenyxkupanns. IloBejcHue B 3aie pasHBIX KaTeropHil mepcoHasa (MEeHeLKep, O(QHIHAHTHL,
xocrec, GapMenbl, nopapa, Tex.nepconan). TexHuka Manoro pasrosopa. [IpaBuia mpeseHTalnH
0mo/1. CriocoObl YBEJTMYEHHs UCKa.

Hposooumes ¢ hopye nPAKMUYEcKo20 3aHAMUs ¢ UCAONL30GAHUCM 2PYNROGO20 analu3a
cumyaryui.

[TojroToBka AOKJIAJI0B, pedepaTos, Pe3eHTAIHiT 110 TeMe.

Tema 17. Yeayeu npednpuamuil numanua, KAk COCMAGHAA HACMb MYyPUCMCKOU UHOYCMPUU.
Buiabl nuTAaHMA, [1pEOCTaBsSeMble 1pH  OOCTY)KHBAHMH TYpHCTOB. DOpMBI M  METOBI
o0ciTyKUBaHUS TYPHCTOB.

M3yuenne tpebopanuii Mexrocyaapersennoro cranjapra 'OCT 32692-2014 «Yenyru
obmectrentioro nutanug. O6mme TpeboBaHus K MerojaM M (dopmam 0OCIHyKHBAHUS Ha
NpeJuIprUsTUsX 00IIICCTBEHHOTO U TAHHSD)

Mayuenue ¢opm oOCIyKHBAaHHS TYPHUCTOB; BH/IOB YCIYTr I[HTAHHA B TOCTHHHYHBIX
[IPePHSTHSIX  TIPEIOCTABIIIEMbIE [P OOCIIYXKHBAHMH TYPHUCTOR: MoJHbli naHcnon — (FB):
nonynatcuon — (HB); oanopasosoe nuranune (3aprpak) — (BB), Bee BKIIOUEHO B CTOMMOCTH — All
inclusive T.1.

CocTapjieHHE MCHIO 3aBTPAKOB: KOHTHHCHTAJBHOIO, PaCUIMPCHHOrO, €BPONEHCKOro,



AHIJIMICKOr0, aMEpHMKAHCKOT0, PYCCKOT0, 3aBTpaka ¢ IIaMIIaHCKUM, I[IO3JIHETO 3aBTpaka,
JIMETHYECKOTO, BEreTAPUAHCKOI0; 3aBTPAKOB C YYETOM 0COOBIX IIPHBBIYEK HHOCTPAHHBIX MOCTEH.
LIposoodumes 8 (hopme NPAKMUYECKO20 3AHAMUL ¢ UCNOAb306AHUEM 2PYNN0B02O ANHANU3U
cumyayuil.
Tema 18. Hughopmayuonnoe odecneuenue npouecca 00CaAyIcueaHus.
WMzyuenue TpeOOBaHMIA, Mpe/IbsSBISIEMbIX K COCTABICHHIO H O(OPMIEHHIO MEHIO, KapThl

BHH M KapTbl KOKTEHIIEH.
[TojiroroBka J0KI1a0B, pedepaToB, Mpe3eHTal|i 10 TeMe 3aHsATHS.
Wsyuenue nocie1oBaTesibHOCTH PaciookeHus 6J110/1 U 3aKycok B MeHio. [lojroroBka

J0KJIa/10B, pehepaToB, Npe3eHTalMA 110 TCMC 3aHATHSL.
IIposodumes 6 hopie NPAKMULECKO20 3AHAMUL C UCRONb3OBAHUCM 2PYRNOBO20 dHANU3A

cumycduyu .

5.06PA30BATEJIBHBIE TEXHOJIOI'MHA

B npenojasanvu  JTMCHHIUIMHBL  «[ 0cmunuiHoe XO3AUCMEO U PeCmOPAnitblil  Cepeucy
HCIIONIB3YIOTCS pa3HooOpasHbie 00pa3oBaTelIbHbIC TEXHOIOTHH Kak TPaJMIIMOHHBIC, TaK M C
[IpUMEHEHHEM aKTHBHBIX H HHTEPAKTHBHBIX METO/I0B 00y UYCHHUS.

AKTHBHBIE H HHTCPAKTHBHBIC METO/(bl 00yUeHHS:

— Humeparxmusnas nexyus (memol Ne 2-18);

— Ananuz cumyayuit (memor Ne 2-18);

—~ Paszbop xkouxpemusix cumyayuir (mema Nel4,15;16)



6.0OIIEHOYHBIE CPEJACTBA IJISI TEKYILHEI'O KOHTPOJIS YCIIEBAEMOCTH,
[IPOMEKYTOUYHOH ATTECTALIAU 110 UTOT'AM OCBOEHMHS
JUCHUIIJIMHBI U YYEBHO-METOAWYECKOE OBECITIEYEHUE
CAMOCTOSITEJBHOM PABOTHI CTYJIEHTOB

Texymuii KOHTPOJIb YCIEBAEMOCTH (peHTHHI-KOHTPOJIb |, peHTHHI-KOHTPOIL 2, peHTHHI-
p
KOHTPOJIb 3). THITOBBIE TECTOBBIE 3aJaHUs U1 [IPOBEACHUS TCKYIIETO KOHTPOJIsA IIPUBEICHBI HHIKE.

Bonpocsi k peiimunz-konmposio Nel

1. Homep nosviuiennoi KoM@opmHocmu, coCHOAWUIL U3 mpex U 0ojee KOMHam, 8
00HOII U3 Komopeix Haxooumesn extra bed ( king size bed)

a. CIOUT

0. IIOKC

B. CTyIHA

2. N'ocmunuueti nazvigaemca:

a. MMYIIECTBEHHBIH KOMIUIEKC, MPeI0CTABISIONINN YCIyTH HOYlera W UMEIOHA 5 1
00IeeHOMEPOR

0. CpeacTBO  pa3MelleHHs, I[PeAOoCTaBjsiolleec  YCIyrd — Howiera, — IHTaHMs,
03/I0POBHTEIEHBICYCIYTH U JIPYTHE JOMOTHATENBHEIE YCIIYTH

B. KoNJIekTHBHOE CPeCTBO pasMELICHHs , COCTOsIIEE U3 OINPCACICHHOIO KOJIMYeCTBa
HOMEPOB, MpeJIoCTaBIsIoNee Habop yciyr W CrpyNIHPOBAaHHOE B KJIACCBI M KaTEropu B
COOTBETCTBHMH C TPeJIOCTABIAEMBIMHE YCIYTaMH W 000py10BaHHEM HOMEPOB.

3. Momenm Hauana (OKOHYAHUA) CYMOK, 00 HACMYNIEHUA KOMOPO20 20CHb 00A3GH
0c0600UmMb HOMep, NUB0 ONJAMUMb RONHOCHIbIO WAH HACMUYHO Cledyloujue CymKu
npeobleanun -

a. 3ae3/l

0. roCcTEROH LUK

B. pacyeTHBIA 4yac

4. PacuemHblil uac e zocmunuue

a. OIpeJIelIsieTCsl TOCTEM

6. ycTaHaBIMBACTCS BHYTPEHHUMH [TPAaBHJIaMH KOHKPETHOTO CPE/ICTBA PA3MELIEHUS

B. Ycranosien oOUIENPHHITHIMY [TpaBHIaMK PE/I0CTABICHUS TOCTHHHYHBIX YCIIYT

5. Yeayza 6 unoycmpuu 20cmenpuumMcmea — 3mo:

a. IPOJLYKT, KOTOPBIH MIPOH3BOIUTCS, IPOAAETCS M NOTPEOIIAETCS OTHOMOMEHTHO

0. pe3ynarTar HECITOCPE/ICTBEHHOTO BBHHMO)IGIL:ICTBI/[S[ HUCIIOJIHHUTEJIA U HOTpeﬁHTE‘JIH.

B. IIpolecc, B TPOH3BOACTBE KOTOPOrO YHacTBYIOT Kak IIPOH3BOJAMTEb, TaK M
OTPEOUTEID.

6. Kakoe nouamue coomeemcmeyem OauHOMYy onpeodenenuto: Ilapmonuunoe
couemanue NpPoU3BOOCHIBA YCaAYz, KOMPOPMHOU cpedbl 0mObIXad U OHIEECHICHIGEHHO20
1006e0eHUA NePCOHANA 6 UENAX YOOEIeMEOPeHUa NOMPedHOCmel 20cmell P 2apanmuu ux
dezonacHocmu, (Pu3UUECKO20 U NCUXOI02UHECK020 KoMopma.

a. TOCTEIIPHUMCTBO

0. TYPHUCTCKHII TPOIYKT

B. HHAYCTPHsI FOCTEIIPHUMCTBA

7. F'ocmesas kapma — 3mo:

a. cXxema JIBM3KEHHS roCTs 110 TOCTHHHUILIE OT PELENInK 10 HoMepa



0. JIOKYMEHT, COCTaBRJISCMBIN ITOCJIE BBIE3A I'OCTS.
B. HOKYMGHT, JarOIHI TOCTIO MpaBo MPOXOJUThL B 'OCTHHHILY H IIOJIB30BATLCA YCIYIraMH

JUISI TOCTEH.

8. Knaccupuxauus cpedcme pasmerqeHus moxycem 0vims no:
a. MECTOIIOJIOYKEHHUIO

. THITY CJIYKOBI TUTaHUS

. KOJIMYECTBY HOMEPOB

. 11eJTM TTYTEHIeCTBHS

. YPOBHIO 06pa3oBaHust padoTaloero nepconana

. Cmyousa— 3mo Homep,

. B KOTOPOM ecTh BTOPO# TyasneT 11l rocTen

. COCTOSALIMHI U3 0JIHOM KOMHATHI MIOMAALIO He MeHee 25 M2

T O R T E O

. COCTOSAIMI U3 IBYX M OoJiee KOMHAT U HMEIOIIHI KyXOHHOE 000py10BaHKe

10. Double — 3mo nHomep

a. ¢ OJIHOH KpOBAaTLIO

0. ¢ IByMsl OTJIEJIbHBIMH KPOBaTAMHU

B. ¢ OOJILLIOH JIByCHIAJILHOM KPOBATHIO

11. Coznacno Ipasunam npedocmasienus 20CMUHUYHBIX yeayz 6 P@ pykosoocmeo

20CHUH U]

pAaoy:

4. UMEET MPABO W3MEHHUTD e/IMHBIH PACUETHEII Yac ¢ yUeTOM MECTHBIX 0COOCHHOCTEH

0. He MMEET MPaBO U3MEHHUTE €JMHBIA PACUETHBIH Yac ¢ YYETOM MECTHBIX OCOOCHHOCTEH
12. Iloanblit RAHCUOH — IMO:

a. THII HoMepa

6. Tun Tapuda

B. THII CPEJICTBA pa3MeLICHH

13. Umo o3nauaem mom pad HOHAMUI, KAKOE C1060 JIHIUHEE 6 FIMOM CMbIC/I060M

["ocTuHHIa, 0TENIb, 00TENb, CAHATOPUH.

14. Ymo o3nauaem smom pao HOHAMUIL, 000A6bMe HEOOCMAIOU{HE NOHAMUA!
3ae31, BbIe3]l, OPOHUPOBAHHE. ..

15. Ymo o3nauaem 3mom pao noHAmMUI, 000a6bme HEOOCMAOU{UEe HOHAMUA:
Heocs3aeMOCThb, HECOXPAHSEMOCTD,......

Bonpocwl k peiimunz-konmpoio No2

1. Ycayza ¢ unoycmpuu 20CmenpuuMcmed — 3mo:

a. IIPOJAYKT, KOTOPBIA MPOU3BOIUTCS , IPOJAETCS U NOTPEOIIACTCS OTHOMOMEHTHO

6. pe3y/bTaT HENOCPEICTBEHHOTO B3aMMO/ICHCTBHSA HCIIOJIHHUTEIA U IOTPEOUTENIS.

B. IMIPOIECC, B MPOM3BOJCTBE KOTOPOIO Y4YacTBYIOT Kak MPOU3BOIAMTCIL, TaK H

noTpeduTelb.

2. Coznacno Ilpasunam npedocmagnenun 2ocmunuunvix ycaye ¢ P®  npu

npoxcuganuu He oonee CYMOK njiama ¢3UMAaenica

4. 3a CyTKH HE3aBHCHMO OT PacyeTHOr0 Yaca

6. 3a 0,5 cyTOK HE3aBUCUMO OT pacyeTHOIO yaca

B. 1I0YAcOBasi B 3aBHCHMOCTH OT pac4e€THOro vaca

3. Tunet 20cMUHUMHBIX HOMEPOE ORPEVENAIOMCA HO CICOVIOULUM OCHOBAHUAM:
a. KOJIMYeCTBY KOHKO-MECT



0. KOIMYECTBY KOMHAT

B. 110 ()YHKIIMOHAJIILHOMY Ha3HAYEHHIO

1. 1o TUMy yOOpKH HOMEpa

4. Croum— 3mo nomep,

a. COCTOAIIMI M3 Tpex u OoJiee KOMHAT, HUMEIOLIHH FOCTEBOH TyaJleT

6. cocToAmMi U3 OHON KOMHATHI IJIOIAJBI0 He MeHee 25 M2

B. COCTOSILIMH M3 ABYX M 00Jice KOMHAT U MMEIOLUH KYXOHHOE 000pyI0BaHHEe

5. Single — 3mo nomep

a. ¢ OHOM KpOBaThIO

0. ¢ IBYMsI OTACIbHBIMH KPOBATAMH

B. ¢ DOJIBIION JABYCIAIILHON KPOBATHIO

6. Omensv — 3mo:

a. THIT HOMepa

0. Tun tapuga

B. THIT CPEJICTBA pa3MelleHus

7. Ilepuoo obcaysycusanua 2ocma ¢ MOMEHMA RPeOGAPUMENIbHO20 3UKA3A UM MeCa 6
20cmuUHUIEe 00 €20 OMbe30a U3 20CHIUHUWbI - IO

a. OCHOBHAS YCIyra TOCTHHHILBI

0. rocTeBOH LUK

B. paCUETHBIN 4Yac

8. Munumanvuoiii mapug

a. 1oceJIeHre BO3MOKHO Oe3 TOKyMEHTOB

6. 110 IOKYMEHTY, YAOCTOBEPAIONIEMY JTHYHOCTD (IIACIOPT, BOCHHBIH OHIeT)

B. I10 JIOBEPEHHOCTH OT OpraHU3aI|uK

9. Pacuemmuslii yac ¢ cocmuHuue

a. OTIpeJIeTNSIeTCs] TOCTEM

6. yCTaHABIMBAETCS BHYTPCHHUMH IIPABUIAMH KOHKPETHOTI'O CPEIICTBA Pa3MElLeHHs

B. YCTAHOBJIEH OOIIEIPUHATEIMU IIPABHIIAMM IPEIOCTABIICHHS TOCTHHUYHBIX YCIYT

10. Kapma oeuxceHus Homepnozo ponoa — mo

a. cxema JIBHIKCHHS TOCTs 110 TOCTHHHUIE OT PELENLIHH JI0 HoMepa

6. IOKYMEHT, COCTABIIIEMbIN Ha OCHOBE 3aiBOK Ha OPOHMPOBAHHE.

B. OTUeT 0 KOJIMYECTBE MPOKUBAIOIIMX B TOCTHHUIIE 32 OIPE/IENIEHHbIN IIEPHOJT BPEMEHH.

11. Homep nosviwieHHOl KOMMOPMHOCHU, COCHIOAWUIL U3 OOHOU KOMHAMbI
naoUa0bI0 He MeHee 25 m 2

a. CIOMT

0. JmoKC

B. CTY/1U4

12. Mnowads ¢ Kposanvio RPEOHA3HAYEHHAA ONA RPOHCUBAHUA OOHO20 HEN08EKA

a. CpeJICTBO pa3MelleHUs

0.K0HKO-MeCcTO

B. HOMEp

13. Tun 20CMUHHYHOZ0 NPEONPUAMUA € 6BICOKUM ypo6HeM Komdpopma u
obcayycueanus, NPeOOCMAasAOUAUI WUPOKUIL 66100 20CHUHUYHBIX YCITY2.

a. anapr-oTeb

0. orenb

B. TOCTHHHIIA



14. Room & Breakfast (Bed & Breakfast) — smo:

A. THII HOMEpPa

b. T Tapuda

B. tun cpenctsa pasmeleHus

15. Umo o3nauaem 3mom pao noHAMUI, KAKUe c106a JUUIHUE 8 IMOM CMbICI060M

pAoy:
Jhoke, cTynus, 1adi, CEOMT, anapTaMeHThl, TBHH.
Tecm k peiimunz-konmposio Ne 3
1. Ilpeonpuamua oduiecmeeHH020 RUMAHUA NO 6PeMEHU (PYHKUUOHUPOGAHUA MOV
dbime...

a. CTallHOHAPHBIMHU

0. TeTHUMH

B. IIOCTOSIHHO JICHCTBYIOUIMMH H CE30HHBIMH.

2. Ilpeonpusamue numanun, RPEOOCMAGIAOMEe YCayzu RO OP2AHUIAUUN RUMAHUA U
docyza, ¢ WUPOKUM  ACCOPMUMEHMOM 0100  CHONCHO20  U320MOGTAEHUA, GKIIOUAA
(upmennsle, aiIK020abHbIC, RPOXAAOUMENbHbIE 1 OpyzHe 6UObl HANUMKOS, KOHOUMEPCKUX
uzoenuil, HOKYRHbIX MOGAPOE, HA3bIBACMCA. ...

a. bap

0. pecropan

B. KOKTeHJIb — Oap

3. Ha kaxue Kaaccol ROOPa30enalomca pecmopansl i 6apsl no ypoGHIO 00CAYICUEAHUA
U HOMEHKIIamype npeoocmaenaemolx yciyz?

a. JIIOKC, BBICIIHI U I1epBbIH

0. nepBbId, BTOPOH, TPETHI

B. BBICILIHI U CIICIIHATH3UPOBAHHBIE [TPEITPUATHA

4. Yeayzu no opzanuszauuu 0ocy2a 6K104AI0OM:

a. My3bIKaIbHOE OOCIY)KHBAaHUE, IPOBEJEHHE KOHIEPTOB, IPEIOCTABICHHE TIa3er,
JKypHAJIOB.

0. OuuMap/1, MPUroTOBICHUE IECEPTOB

B. HACTOJIBHBIE UTPBI, BUJICOTIPOTpaMMBI, BBI30B TAKCH.

5. HHomewenue 0na ecmpedu U 0HCUOAHUA 20CHEll, KOMOPoe PACnOIazaemes nepeo
MOpP206HIM U DAHKEMHBIM 3Q10M, HA3BIGACICA:

a.VIP - 3an

0. BecTuOIOIIb

B. aBaH3aJl

6. Ipouue yciyzu exniouaiom 6 ceda:

a. IpOKAaT CTOJIOBOrO Oelbsl, MOCYIbl, NPUOOPOB, NPOJIAXKy IBETOB, CYBEHHPOB,
Npe/ocTaBleHHE TPHHAAIEKHOCTEN JUIst YHCTKU OOYBH, UHCTKY OJIEXK/bI, YIAKOBKY OJOI M
H31e/Mi Tocsie o0cy)KuBanust 1oTpeduTesneil; BBI30B TAKCH, IAPKOBKY JTIHYHBIX aBTOMAIIHH;

0. OpraHM3aluio0 MY3bIKAJILHOrO O0OCIY)KMBAHHS, IIPOBEJCHHE KOHIEPTOB, MPOIpaMMm
BapbeTe M BUICONPOrPaMM; IIPEIOCTABIICHHE Ta3€T, JKYPHAJIOB, HACTOJILHEIX MI'D, OMIIBSIP/IA;

B. My3bIKaJbHOE OOC/IYy)KMBaHME, TPOBEJCHHE KOHLEPTOB, IMPEJIOCTABIEHUE Ia3er,
JKYPHAIIOB.

7. Yeayzu no uzzomoeneHuio KyJIUHAPHOI RPOOYKUHU U KOHOWMEPCKUX u3denui
GKILIOYAIOM.:



a. M3rOTOBJICHHE KYJHHAPHOH NPOAYKIMHM M KOHJHTEPCKHX HM3JEJIUH 110 3aKa3zam
noTpeduTeNeH, YCIyry I1oBapa, KOH/MTepa 10 H3TOTOBJICHHIO OJII0JL, Ha JIOMY .

6. opraHusalMio W OOCTYy)KMBAHHE TOPKECTB, CEMEHHBIX 00E0B H PHTYyaJlbHBIX
MEPOTPUSATHIA;

B. 00C/Iy)KMBaHHWE Y4YaCTHHKOB KOH(EpeHILHH, CeMHWHapOB, COBEUIAHHMH, KYyJILTYpPHO-
MacCOBBIX MEPOIIPUATHI B 30HAX OTJbIXa U T. J1.;

8. Tapeaxa ouamempom 270 — 290 mm, npednasnayeHHas 014 ROOAHU 6MOPLIX
20pAYUX OJIH00 HA3bIBACMCA:

a. rirybokast cTosoBast

0. MeJiKasi CToJIOBas

C. 3aKycO4Has

9. Homeugerue 01 XpaneHusa 1 8pl10AUN OPUUUAHMAM CHIO0N080 HOCYObI U CHI0I08bIX
npudopos nazvieaemea?

a. KJ1ajgoBast

0. cepBH3HAs

B. MOEYHasl CTOJIOBOH ITOCY/IbI

10. Boicoma odedennozo cmonda...

a. 690 ... 750mm.

6. 890 ... 950MmMm.

B. 1000 ... 1050MMm.

11.Hazoeume 6uod canhemku, KOmMopas cayicum O01A COXPAHHOCHU 00eXHCObl 60
épema npuema nuuid U RPOMOKAHUA Y20J1K06 pmda

a. canipeTKa JUISt KOKTCHIIEH

0. cepBHpOBOYHAs caliperka

B. MHIHBHAyaJlbHas calferka

12. Kak nazvieaemcsa nocyoda, npeoHasHav4ennana O1A 3ANeKaHua U RoOauil 20pAYUX
3AKYCOK U3 PulObl U MOPERPOOYKNOG?

a.MKOpHHLIA

O.1opuUroHHas CKOBOPOIa

B.KOKHJIbHULIA

13. Cneyuanucm, omeéeuarowjuii 3a ROOA4Y HAHUMKOE 6 PECMOPAHe U OalUiull
PEKOMeHOauuL no ébl00py 6UH U HANUMKOS, HA3bIGAEMICA. ..

a. COMEJIbE

6. Oapucra

B. XOCTEC

14.Kaxue 61100a pacnonazaiomes ¢ MeHio nocjie 20pA4UX 3AKYCOK?

a. TapHUPBI

6. BTOpbIe ropsune 0J1101a U3 Msca

B. CYIIBI

15. Buo meHto, Komopblii UCROb3YEMCA NPU OPZAHU3AWUU RUMAHUA MYPUCTO6!

a. [ [uKIIM4yHOEe MEHIO

0. A la carte

B. Carte du jour

Bonpocer k 3a4ery
1.OnpeneneHue NMOHATHS: HHIAYCTPUs rOCTENPUUMCTBA



]
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. 'ocTuHUYHEBIH OM3HEC - IOHATHE, OIIPEIEIIEHHE

. Mozenu opranu3aiiy rocTHHHYHOTO OH3HEca

. Orimuuust MoJienie#t opraHu3alui roCTHHUYHOTO Ou3Heca

. I'octununa (5 npu3HaKoB)

. Cpencteo pazMelienus

. OTIHYHS CeHATH3HPOBAHHBIX CPEJICTB pa3MellleH s OT CPEICTB Pa3MEIEHHS

FOCTHHHYHOTO THIIA
8. [IpumMephl cenran3upoOBaHHBIX CPEACTB pasMEILEeHU
9. IlpuMepsl CpeICTB pa3MeLLEHUs TOCTHHHYHOTO THIIA

10.
11.
1.2,
13.
14.
15.
16.
17.
18.
19.
20.
21.
22
23.

X035HCcTBa

24,
23,
26.
27.
28.
29,

["ocTenpuuMcTBO
[ IpyHIMIIEI TOCTENIPHUMCTBA
Venyra, XapakTepHCTHKH YCIyTH
Tumnsl nomMeneHui roCTHHHLBI
DyHKIMOHAIPHOE Ha3HAUCHHE JKHIIOr0 (hoH/1a
(OyHKIIMOHATBEHOE Ha3HAYEHHE [IPUIIETaloLIcH TEPPUTOPHH
(OyHKIMOHAIBHOE HA3HAYCHHE U IIPUMEPDI TOJICOOHBIX TIOMEIEHHH
DO yHKIMOHAIBHOE HA3HAYEHHE U [TPUMEPLI HIDKSHEPHO-TEXHHYECKHX TIOMEIICHH
DO yHKIMOHAIBHOE HA3HAUCHHE ¥ IIPUMEPH] 8/ IMUHUCTPATUBHEIX IOMELIEHUH
DyHKIHOHATBHOE HA3HAYCHUE U IIPUMEPhI OOIIECTBEHHBIX MTOMEIIICHIN
OmnpeneneHue «HOMEP»
«KOUKO-MECTO»
«HOMEpHOH (oHa»
Tpu rpymibl JIOKYMEHTOB, COCTaBJIIONIMX IIPABOBYIO OCHOBY TI'OCTHHHYHOIO

OYHKIWHU BCEX JIOKYMEHTOB

THIILEI OPraHU3aHOHHO TPABOBBIX (POPM FOCTHHHYHBIX HPEANPUATHIH, TPUMEPBI
Kareropuu poccHHCKUX TOCTHHHYHBIX HOMEPOB

XapakTepucTHKA KaXKJI0H KaTreropuu HOMEpOB

[To1an HoMEpoB ¥ O0IECTBEHHBIX TOMEIEHHH TOCTHHHULIBI

Turel HOMEPOB B 3aBUCMMOCTH OT BHA M3 OKHA

. Tunbl HOMEPOB B 3aBUCHMOCTH OT KOJIMYECTBAa KOMHAT, KOMKO-MECT

. Tapu (onpenencuue)

. Tunel Tapudos.

. Turel TapudoB 10 HANOJTHEHHIO

. MakcumanbHbli TOCTHHUYHBIH TapuQ

. IIpumepnl Da30BbIX TapuPOB

. Tunel Tapudos o kananaMm OPOHHPOBAHUS

. Tunsl pecTopaHoB (IOJHOCEPBECHBIE, ClICIHATH3MPOBAHHbIE), IPUMEPEI
. Tuns! 6apos

. [IpaBuia npeoCTaBICHASI TOCTHHHYHBIX YCIYT (OCHOBHBIE MOJIOKECHHUS )
. Pacuérnelii yac, mo3qHuH 3ae3/1, paHHUH BBIE3]T

. becrimaTHbIe TOMOIHUTENIBHBIE TOCTHHHYHBIE YCIIYTH

. MunuMansHelil Tapud.

. Tpu rpyrbl METOIOB BE/IEHHA TOCTHHHYHOTO XO3SHCTBA, IIPUMEPEI

. MeTo/ip!l yIipaBieHus TOCTHHHYHBIM X03IHCTBOM (IIPUMEPBI).

. MeTo 1b1 MPOU3BOCTBA TOCTHHUYHBIX YCIIYT.



46
47
48
49
50
51
52
5

W

. Tun obemyxuBanus (IpUMepbI)

. MeTozpl 00cnyKuBaHUsA (LIPHMEPEI)

. Ontepanuu B nporiecce oOCIyKHBaHUS (ITPUMEPHI)
. MeToabl Ipoaxu rOCTHHUYHBIX YCIIYT.

. Tuner 6ponuposanus.

. CniocoOb1 OpoHUpOBaHHS.

. Kanansr Oponuposanust.

. KoadurmenT 3arpy3ku (onpeneienue, pacuér).

Camocmosmenvhas paboma npednonazdaem:

-B

BITIOJTHEHHE pedepaToB, JIOKIAI0B, [IPE3eHTallui

- 3amoJIHeHHe padoueil TeTpaiu

Bonpocs! /1Ist caMoCTOATE/ILHOI padoThl CTY/1ICHTOB

1.
XX BB.?
2.
3
4.
JBOPOB?
5.

nepuosa’?

Kaxue u3MeHeHHs TIPOUCXO/IMIIH B TOCTHHHYHOH uHaycTpun Eponer B XIX - nayano

Korya nauanachk «30510Tas 3pa» roCTHHHYHOW HHIyCTpUH EBpornb?

B uem paznndus pazBuTHs rocTUHHYHOH uHAycTpun CILIA oT eBponencKoi.

[Toyemy pazBuTHE TOCTHHMYHONH HHAYCTpuM B Poccuu Hayamoch ¢ MOCTOSIBIX

Kakne 0OCOOEHHOCTH TIPHCYIIM TOCTHHHYHOM MHAyCTpuM PoccHH COBETCKOrO

6. KaxkuMu BaykKHEHIIHME TEHICHIMSIMH XapaKTepH3yeTCs COBPEMEHHBIN 3Tall pa3BUTHS

TOCTHHUYHOH nHaycTpun Poccun?

7.
8.
9.
10
11

Yto Takoe roCTHHHYHBIH cepBUC?
Kakas sKxoHOMMYeCcKas JesTeIbHOCTh BKIIOYASTCS B TyponepeH THHT?
Yro npejcrabiseT cod0i rocTHHUYHOE TIpeAnpusaThe?

. PacckaskuTe 0 THIOJIOTHH TOCTUHHYUHBIX MPEANPHATHH.

. Kakue npasa uenoseka, saupiiennsie Koncruryuned PO, nenaioT BO3MOKHBIM

rOCTHHWYHBIN OH3zHec?

12

K IMOJI3aKOHHBIM aKTaM.

13
14

. Yto Takoe cepruukaus?

. Yro Takoe cepTH(HHUKAT COOTBETCTRHSA?

Temsl pedepaToB, T0KI210B

Ao Ea e R e

8.

HcTopus pa3BUTHS FOCTUHHYHOTO XO3AHCTBA

Ocobennoctr paboThl B chepe COBPEMEHHOTO TOCTHHHIHOIO On3Heca
Knaccupukaius cpeCTB pa3MEIeHns FOCTHHHYHOTO THITA
MarepualbHO-TeXHHYECKask CTPYKTYpa TOCTHHHYHOIO TPEATPUATHS
OCHOBHBIE U JOTIOJIHUTEJIBHBIC YCIIYTH TOCTHHHIL

Ci1y>k0BI TOCTHHUIL B 0COOEHHOCTH UX (DYHKIIHOHUPOBAH U
Mesxynapo/inas kiaccupuKalus FrOCTHHHUIL

CoBpeMeHHOE COCTOSIHHE, TEHJEHLUMM M [EPCHEeKTHBBI  Pa3BUTHS

FOCTHHHYHOTO X03sHCcTRA

9.

Menmyﬂapo,uH bl¢ TOCTUHHUYHBIC IICITH

HepechnHTe HECKOJIFKO BHJI0B HOPMATHBHEIX IPABOBLIX JJOKYMCHTOB, OTHOCHMBIX

MHPOBOTO



10. CospemenHoe cocTosiHME TOCTHHHYHOTO On3Heca B Poccun
11. Mupossle roctuHHuHbIe 1ienH B Poccun

12. IlpoOyiembl pa3BUTHS TOCTHHHYHOIO X03sUCTBa B Poccuu

13. Poccuiickasi cucTeMa KJIacCH()HKAIIMHA TOCTHHUII

14. T'ocTUHUIIBI: TOHATHE, THUIBI M HX XapaKTepUCTUKA

15. MHdpacTpykTypa KypOpTOB M TYPHCTCKO-PEKPEAlHOHHBIX 30H

16. Mcropuyeckoe pa3BUTHE TOCTHHUYHOTO OM3HECA

17. Wcropus M pa3BUTHE HHCTUTYTA rocTenpuuMcTBa B Poccun

18. KapaBaHHMHI M NIEPCIICKTHBBI Pa3BUTHS

19. Kpyu3zHbiii OT/ABIX B HHYCTPHUH FOCTEIIPUUMCTBA.

20. MaJible OT€JIH 1 MUHH-TOCTHHHIBI

21. MexayHapoaHast 0€3011aCHOCTb B HHJIYCTPHH TOCTEIIPHHMCTBA.

22. Mex1yHapo/IHble CeTH CPEJCTB pasMelICHHS

23. HopmatuBHO-nipaBoBast 0asza (hyHKIHOHMPOBAHHUS TOCTHHHYHBIX IIPEANIPHSITHH.

24. OCHOBHEIC KPHTEPHH, OTIPEICIISIFOIIHE YCIOBUS pa3MEIleHHs

25. OcOOEHHOCTH BHEIHEAKOHOMHYECKOH JeATeIbHOCTH B TOCTHHHYHOM IPEINPHITHH
(rpreM HHOCTPAHHLIX TYPHCTOB)

26. OcobeHHocTH pa3MellIeHHs B CEIIbCKOM TYPH3ME

27. [1naByuue roCTHHHILBI

28. Ilcuxonorus o0CIyKMBaHUSA B UHAYCTPUUA FOCTENPHHMCTBA.

29. Pa3BuTHE roCTENPUUMCTRA B JIEBATHAAIATOM H JBaJllaTOM BeKax.

30. CucremMbl MOJIOJICKHBIX OTEJIEH.

31. CoBpeMeHHOE COCTOSHUE HH/IYCTPHH TOCTEIPHHMCTBA B PoccHu U 3a pybeikoM.

32. CoBpeMEHHBIH 3Tall COCTOSHHS ¥ TEHICHIIUH Pa3BUTHs TOCTHHHUYHOIO aeia B Poccun

33. CouManabHO-KYJIFTYpHOE  3HAa4eHHE M OJKOJOIMYECKOE  BIHAHHC  HHIYCTPHH
roCTeNpPHUMCTBA.

34. CTpyKTypa HHAYCTPUH FOCTENPUUMCTBA. THIIOIOTHS CPEICTB pasMEICHHUsI

35. CyuHocTs MHAYCTPHU FOCTENPHUMCTBA H €€ CETMCHTEL

36. Talimiep B MHAYCTPHA FOCTENPUUMCTBA

37. Texuonorus o0CIyKUBaHUs IOCTEH B TOCTHHUIIAX

38. TUIBI KYPOPTHBIX TOCTHHHYHBIX [TPEAIPHITHH,

39. Tpaauuu rocTenpUUMCTBA H XJIEDOCONILCTBA: HCTOPHYECKHH aclieKT

40. Typuctckue 0a3bl, IPUIOTH U KEMITUHIH

41. Mertozpl o0CTy)KUBAHUS TOTPEOUTEINEH, UX XapaKTEPHCTHKA.

42. Beibop popmbl 00CTyKHBAHUS B 3aBUCUMOCTH OT THIIA PEANPUATHS [IUTaHWs, BUa

npuema UM,

43 .BuIbl MEHIO, UX XapaKTEPUCTHUKA, TPUHIHIIBI COCTABICHHS U 0(hOPMIIEHHE MEHIO.

44 Mento OuzHec-j1an4a 1 Opanya.

45.0co0eHHOCTH COCTABICHHS PALIMOHOB JUI OPraHH30BaHHBIX KOHTHHICHTOB

TIMTAIOLIUXCS.

46. Bujibl 3aBTPAKOB B TOCTHHUYHBIX NPENIPHATHAX, HX XapaKTEPUCTHKA.

47. PoJib aHKETHOT'O U KEMTEPUHTOBOTO 0OCIY)KMBAHUS B IEATENBHOCTH IIPEATIPHSATHI

MUTAHUS TOCTHHHILBL.

48. ITuiueBble peIMrHO3HBIE 00PA/Ibl H OCOOCHHOCTH OPTaHH3AIHH ITHTAHUS BEPYIOIIHX

HITH TAJIOMHHKOB.

49. OcoGeHHOCTH OpraHU3alud KeiiTeprHra (Ha mpuMepe KOHKPETHOTO NPEANPUSTHS).



50.

TpaﬂHHHH MATAHUSA U ITHIIEBLIC PEJIMTTHO3HEBIC O6pH}15L

51. IlpaBujia 9THKeTa H HOPMBI MTOBEACHHS 3a CTOJIOM.

52.

Knacenduxaius u xapakTepucTHKA BUH.

53. ®akropsl, onpejestonre kayecTBo. [ [puHunIbl odeclieyeHHs KayecTBa.

54.

Opranuszanus pexiaMbl B pecTopaHe.

55. ObGecneyenue 06e30MaCHOCTH B PECTOPAHE.

@oHJT  OLIEHOYHBIX CpeACTB JJIA TIPOBCACHHS AaTTCCTallUd YPOBHS C(bOpMHpOBaHHOCTH

KOMIETEHIMH 00Y4aloMXCs 110 JIUCIUITIMHE 0QOPMIIIETCS OTAEIbHBIM JIOKYMEHTOM.
7. YHEBHO-METOAUYECKOE 1 HTHOOPMAITMOHHOE OBECIIEYEHHE

JIMCHUITJIUHBI
7.1. Knaroobecne4yeHHOCTh
HaumeHoBaHue JIUTEPaTyphI: aBTOP, KHUI'OOBECITEHEHHOCTD
Ha3BaHHE, BHO U3JaHU, U3/1aTCJIBCTBO FO,[], KonuuectBO Hanuuue B
U3/1a | SK3EeMIUIAPO | 3JEKTPOHHOH  Oubimoreke
HUs | B w3maHuid B | Bal'yY
bubnuoTeke
Bnl'Y B
COOTBETCTR
uu ¢ Oroc
BO
1 3 4
OcHoBHasl TMTepaTypa

Tumoxuna, T. JI. Texuwonoruu roctunuynoi | 2019 https://biblio-
NEATENIBHOCTU: TEOpUst W IPAKTHKA online.ru/book/tehnologii-
y‘-IG6HlfIK JUIs TIPUKIIAAHOTO 6a1<aﬂaBpHaTa P gostinichnoy-deyatelnosti-
T. JI. Tumoxuna. — M.: KOpaiit, 2019. — teoriya-i-praktika-432904
336 ¢. — (bakanaBp. [IpuxnagHoii kypc). —

ISBN 978-5-534-08190-9. — Teker

snekTpoHHsbli // DbC Hpaiir

Tumoxuna, T. JI. Opranuzanusi rOCTHHHY- 2019 https:.//biblio-

HOTO Jlesia : y4eOHHK UL IPUKIIaHOrO online.ru/book/organizaciya
paxanaspuara / T. JI. Tumoxuna. — M.: -gostinichnogo-dela-432903
[Opaiit, 2019. — 331 ¢. — (baxanasp.

[Tpuknanuoit kype). — ISBN 978-5-534-

08193-0. — — Tekcr : anexrponnsiii // DbC

[0paiiT

3 Conoeyboea, 1. C. Opraanzamus | 2019 https:.//biblio-
IPOM3BOJACTBA W OOCIy)KHBaHHS  Ha online.ru/book/organizaciya

NPEIMPUATUSIX OOLIECTBEHHOIO [THTAHMS:
yueOHHK s aKaJIeMHYeCKOro
oakanaBpuara / . C. CosoryboBa. — 3-€
U3, ucnp. u gon. — M.: MzgarenbcTBo
IOpaiit, 2019. — 332 c¢. — (baxkanasp.
Axanemudeckuit kypc). — ISBN 978-5-
534-09303-2. — Texker : anekrpoHHblii // ObC
1Opaiit

-proizvodstva-i-
obsluzhivaniya-na-
predpriyatiyah-
obschestvennogo-pitaniya-
427592




JlonosHuTeNbHas AUTEpaTypa

I. byparoscras, H. B. O6cnyxusanue B | 2019 https://biblio-
FOCTHHHYHOM KOMILJIEKCe 0CcoOBIX online.ru//book/obsluzhivani
KaTeropuii KJIMEeHTOR: yueOHoe nocodue s e-v-gostinichnom-
akajiemMuueckoro Oaxamappuara / H. B. komplekse-osobyh-
bypakosckas, O. B. Jlykuna, 1O. P. kategoriy-klientov-446040
CononoBHHKOBAa. — 2-¢ H31. — Mocksa :

MapnarensctBo 1Opaiit, 2019 ; Omck : W3-
Bo OMI'TY. — 98 ¢. — (YHHBepcHTETHI
Poccun). — ISBN  978-5-534-11735-6
(UznarensctBo [OpaiitT). — ISBN 978-5-
8149-2644-9 (M3a-Bo OMI'TY). — Texer :
anekrpoHHbIi // OBC HOpaiit

2.baymrapreH, JI. B. Mapxketunr | 2019 https://biblio-
FOCTHHUYHOTO TIPEJIPUATHS © YIeOHUK IS online.ru/book/marketing-
akajlemuueckoro Oaxanaspuara / JI. B. gostinichnogo-
bBaymrapren. — Mockpa : M3agarenscTso predpriyatiya-432906
[OpaiitT, 2019. — 338 c¢. — (bakanasp.

Akanemuueckuii kypc). — ISBN 978-5-

534-00581-3. — Texkcr : anexrponusiii // IBC

10paiiT

3. Vmaxos. P. H. MWunosaunonupie | 2015 DnekTpoHHbIH katanor PI'b
IOXHOJOIMY  (POPMUPOBAHUSL W PA3BHTHS

PCCYPCHOTO  TOTEHIHANAA  FOCTHHHUHOIO

npe;uipusitust | Teker]. - Mocksa; bepinn:

Jlupexr-Meaua, 2015. — 230 ¢; ISBN 978-5-

4475-4027-2

7.2. llepuoan4ueckne H31aHHS

1. «loctuHuua u pecropan: OwusHec u ympaBienue» - MHanarensctso OO0
«M3narenbeTBo XoCnuToMTH». Beayuil crienaTn3npoBaHHbIH KypHas Ul IPo(pecCHOHATOB
WH/IYCTPUH FOCTEIIPUUMCTBA.

2. «locrunmunoe neno» - M1 «Ilanopama». [lpodeccronanbubiii KypHai Juis
CHENMATUCTOB B OPraHH3alHOHHON, MapKeTHHIOBOM M (JMHAHCOBO-XO3SAHCTBEHHOH cdepax
JIeSITeIbHOCTH MPEANPUATHH HHAYCTPUU FOCTENPHHMCTBA.

3. «Otnen nponax» - U/ «Pecropannsie Bejomoctyn. M3nanue, npeanasnayeHuoe s
Mpo(hecCHOHANIOB PECTOPAHHOTO M FTOCTHHHYHOTO OM3HECa.

4. «Otenpy-Usnarenberso «Xonmu llpece». [lepronnueckoe n3ganue, nocpsAlEHHOE
BOIPOCAM FOCTHHHYHOTO OM3HECA M MH/LYCTPUH FOCTCIIPUHMCTRA.

5. «Otens. Copemennbiii Ouznecy - MamarenscrBo OOO «Hama nenosas npeccay.
Crienuan3upoBaHHbIi JKYpHAI JUIS TPO(ECcCHOHAIOB OTEIBHOI0 OU3Heca.

6. XKypuan «AxajeMus rocrenpuuMcTBay, M3natenscrso «Meauo npo»

7.3.nTepuer —pecypcnl
https://www.russiatourism.ru/contents/statistika/
http://libgost.ru/

http://.horeca.ru

http://.proeticet.ru

http://bsnss.net/




8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYHEHHUE JHCIHITIJIMHBI

Jlng  peanuzauuu  JaHHOW JHUCHMIUTMHBL HMMEIOTCS CHEHUANIBHBIE MOMELIeHUs JUIs
IPOBEJICHHS] 3aHSATHI JIeKYUOHHO20 Mung, 3aHAMUL NPAKMUYeCcKo20/1a00pamopHoco mund,
2PYINOBBIX U  UHOUBUOVANbHBIX KOHCYIbMAYUU, MeKYUjee0 KOHMPOIs U NPOMENCYMOUHOU
ammecmayuu, a Mmaxdice nomewjenus O camocmosmelbHol pabomsl. ay UTOPHH, OCHALIEHHbBIE
MYJIbTUME/IMA 000pYI0BaHHEM, KOMITBIOTEPHBIC KJIACCHI C AOCTYNOM B MHTEpPHET, ayaAuTopuu 0e3 creil.

obopynopaHusl.
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