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BHa npakTHKH — NPOM3BOACTREHHAS

B cootrBercteun ¢ OI'OC BO no nanpasneHuio mnoarotoskn 43.03.01 «Cepsuc»
NPOHM3BOACTBCHHAS  IIPaKTHKa  SBIAETCS  pPa3leNioM  OCHOBHOH  npod)eCCHOHAIBHOM
00pazoRaTeABLHON NPOrpaMMBbI BEICHIEr0 0OpazoBaHus nporpaMmsl Oaxanagpuara (OI1OI1 BO) u
IPOBOOUTCE B COOTBETCTBMH € YTBEP)KIACHHBIM YUeOHBIM TIJIAHOM H TIpad@HKOM y4ueOHOro
nporecca.

Tun npakTHKH — NPEeAAMIIIOMHAs 1PaKTHKA.

1. Lesan npoH3BOACTEEHIHOH NPAKTHKH

[lenbro NpOM3BOACTBEHHOH (NPEUIMIUIOMHOH) NpPAKTHKM SBISETCH 3aKpelnjieHHe H
yriayOJieHHe TeOPETHYECKUX 3HaHWH, NOJYYEHHBIX CTYJIEHTOM B Hponecce o0yd4eHHsd B By3e,
nproOpeTeHHe W COBEPIIEHCTBOBAHHE NPO(MECCHOHANIBHBIX YMEHHH H HABBIKOB, OPMHpPOBAHHE
COOTBETCTBYHOIHUX KOMHCTBHHI/Iﬁ, HCIIOAB30BAHHE TCXHOJIOTHYCCKHX H I/IH(i)OpMaLII/IOHHO-
KOMMYHHKATHBHBIX TEXHOJIOTHH, [IOJIy4EHUE CTYACHTaMU HABBIKOB CaMOCTOATENBLHOH padoTEI,
cicTeMaryzauny, o0paboTkH (QakTHueckoro Marepuada 1o 3agaHHol Temartuke BKP,
[IPOBE/IEHHE CaMOCTOSTEILHOI0 UCCIEeI0BAHHS B COOTBETCTBHHY ¢ BEIOpaHHOH TeMoi BKP. Llens
npakTuky otBevaet odwuM nensm OITOIT noaroTosku Gaxanappos 1o HanpasneHuio 43.03.01
«Cepaucy npod@uas « CONMOKYNBTYPHBIH CEPBUCY.

2. 3a1a41 NPOUZBOACTBEHHOM {NPEANHINNOMHON) NPAKTHKYH

. O3HAKOMHUTBCSA C JIMTEPATYPOH, B KOTOPOH OCBELIAETCA OTEYECTBEHHBIH W
3apybexcHbiil ONBIT NEATENBLHOCTH GHPM M OpraHu3alui KOHKpeTHOH oTpacid, B KOTOpOH
(G YHKLUMOHHPYET BLIOpAHHbBIH OOBEKT UCCIIEOBANHA;

. U3YYUTb METOAUYECKHE YKa3aHWs, HOPMATHBHBIE NOKYMEHTHI 10 HCCIeLyeMOoMY
BOIIPOCY W OTPAC/IEBbI€ HHCTPYKIMH, AEHCTBYIOIME B HACTOLIIEE BPEMS U PErJIaMEHTUPYIOLIHE
paboTy opraruzanmy;

. cobpaTh paKTHYeCKHI MaTepHal, clenaTh HeoOX0ANMbIC BHIITUCKH U3 CIyXKeDHOH
JIOKYMEHTAUHH [IPEJIFIpUITHS, O3HAaKOMHThLCS ¢ HHQpopMmanumed nmo teme BKP, cobpars H
MOJIrOTOBUTE HEOOXOAMMBIH Tpaduyeckuil Marepya;

. 0000IMTE,  cOOpaHHBI  MaTepHal, ONpPeAENHTh ero JOCTaTOYHOCTh U
JMOCTOREPHOCTH Ut BhImoauenus BKP, ¢ nocneayromum ohopMieHneM 0THETA O IPAKTHKE;
. 0GoBIMTE W NOATOTOBHTH OCHOBHBIE pPE3YJIBTATHL MOACOTOBKA HAYUYHBIX

JIOKJIAJIOB JUTS BRICTYTUIEHHUA HA KOHQEPCHIMAX U cTaTeH [Uis nyOnHKauu.

3. CuocoObl NPoBeICHMNA ~ CIIAYUONAPIILLT UAY GHLE30NOU

[lpowseogcTBeHHas (NPeATUILIOMHAs) IPAKTHKA 110 NMOJYUEHHIO MNpodecCHOHATbHBIX
YMEHHUH H ONbITa NPOQECCHOHANBHOR JCATEILHOCTH, ABIACTC CIMAYUONAPION WU 6bie301H0U.
CTyAeHTHI TPOXOIAT NPOU3BOACTBEHHYIO NIPAKTHKY B CEPBUCHBIX OpPraHU3anusix.

4. ©®opMbl NPOBENCHHH - QUCKPEMNO

[Tpou3BOJICTBEHHAA [IPAKTHKA (HPCLAMILIOMHAs) [POBOAUTCS Ha YETBEPTOM Kypce, B
BoCbMOM cemecTpe. @OpMBl MpOBENEHMA [IPOHM3BOACTBEHHOW IPAKTHKH ONPEAENATCH
yueOHbIM [UIAHOM H OCYILECTBISIIOTCS HENpepblGlibiM  YUKIOM B CDOKH, ONpEAETICHHBIC
rpadgukom yueOHOTo rponecca

WHBanmuaM M JIMIAM ¢ OIPaHHYEeHHBIMH BO3MOXHOCTSAMH 3J0pPOBbS IIPeAOCTABIAIOTCS
MeCTa IPaKTHK 110 MX JKEJIAHHMIO, C YUETOM HX BO3MOXKHOCTEH U OCODEHHOCTEH.



5. IlepeyeHb IIIAHKPYEMbIX Pe3YJbTATOR 00Y4eHHs NP HPOXOKIEHIH NPAKTHKH,
COOTHECEHHBIX ¢ YCTAHOBJ/ICHHLIMHA B OGPKSOBHTCJ'IBHOVI nmporpamMmMe HHIARKaATOpaAaMH

AGCTHKCHHH

KOMIIeTEHLHH

HpOHBBOﬂCTBeHHaH [IpaKTHKa BBITIOJIHACTCA B TECHOM y‘{e6HOM H COIHaAnbHOM

oOuweHny ofydarommxes Mexay cobol, COTpyZHHKaMH NpOGMIBHBIX OpraHH3allHi, C
IpenonaBaTelsaMy, 4yTo obecnednBaeT GOpMHUpOBaHHME UX IPO(ecCHOHANIBHEIX KOMIeTeHUHH. B
Pe3yNLTaTe fIPOXOMICHUS TTPOU3BOACTBEHHON ([IPEATMIINIOMHONM) NMpAaKTHKK CTYIEHT IOJDKEH
npuoBpecTH CIeAYIOHIME KOMASTCHIIMH, B co0TBeTcTBHU ¢ ©I'OC BO:

Konet Pesynwratel ocsosnus OTOIN [lepeueHr NMaHUpYEMbIX PE3yNbTATOE [pK (IPOXOMKICHHH
xomnete | Codepowarue Komremenyuy | yuebnoM npakTuku™#
HUHH uHdURAMOpY DOCHUMNCEH s
RKOMACIMEH YUY}
OTIK-1 Crocoben BpuMensme MexnoINuNecKue HOGUINL 1 COBPEMEeNNoe npozpammiioe obecneverue 8 ciepe
cepelca
OI1K- Henone3yeT TeXHONOrMYECKHe HOBAaUWKW | 3nanis: TEXHONOTHYECKHE HOBaLMH 14
1.2, U COCHHMAIUIMPOBAHHBIC NPOTPAMMHLIC | crielManvIMpOBaHHLIE MpOrpaMMHBIE APOIYKTH B chepe
NpoAyKTsl B cepe cepauca cepshca;
Ymemo: onpeaenate  3afadn B npodeccHoHaNLHON
ACATEJIBHOCTH, peélarsb MMOCTABJICHHEIC 3ajauu
MCNONB30BATD TEXHOAOTHYECKHE HOBALMH H
CNeuranM3upoBaHHble MPOrPaMMHBIC MPOAYKTH B chepe
cepBeiica;
Baadems: HABBIKAMW HCNONB30BAHMA TEXHONOTHMYECKHX
HOBaLWil M CHEUManu3NpOBaHHBIX  NPOrPaMMHbLIX
NpoAyXTOB B chepe ceprica.
ONK-2 Crocoben ocyuecmeisime OCHOBHBIE (DYHKYUL YABUGICHUA CePEUCHOT O@ANMEIbHOCIbIO
OQIIK- Onpenenser ueau v 3aJaun ynpaeneHua | 3wamie.  OCHOBHBIE  LENW M 3ada4yd  YNPaBlNEHHA
2.1 CTPYKTYPHBIMH NoApasAenetuaMy | CTPYKTYPHRIMU  NOApasACIcHUAMY  npeanpuaTuit  chepol
npeanpusTyil cepsl ceparca cepBuca;
Yamemb: onpeneniTe OCHOBHBIE LUENH W 334341 YOPABNCHHUA
CTPYKTYPHBIMH  FIGAPA3ACIEHUSAMH  FIpEANpUATHI  ciephl
cepBHCA;
Bradems. HABBIKAMU ONPE/IENIEHUA OCHOBHBIX LENEH K
3a/1a4 YIPABICHUS CTPYKTYPHBIMH 1MOAPA3LCIECHUAMHK
npeanpHaTHii chepel cepeuca.
- C}'I()CO6€H O@(:‘C‘h‘é.‘lluﬁaﬂi‘b mpeﬁye,woe KAu@ecmeo hnpoleccos OKA3AHUA yorye 6 1(35PQ’HHO£' cd)epe
OMK-3 npoeccucaipHol OCHMeTeHOCHU
OIK- OugHnupaeT KayecTBO OKa3aHWA | 3wames: NPU3HAKM OUCHKW KAuecTBa OKA3aHMA CEPBHCHBIX
5.1 CEPBHUCHBIX YCIYT € YUETOM MHEHMA | YCAVT c YUETOM MHeHHs noTpeduTEnei H
norpeduteneil M 3aMHTERECOBAHHBIX | 3AWHTEPECOBAHHBIX CTOPOH:
CTOpPOH Ymems: OUEHNBATE KAYECTBO OKAG3AHMA CEPBUCHBIX YCIYT €
YUeTOM MHeHMA noTpeduTeneit M 3IaHHTEPECOBAHHBIX
CTOpOH:
Baademb:  HABBIKAMM  OUCHKM  KA4yecTBa  OK&3aHud
CEPBHCHBIX YCIYrL € YUYeTOM MHeHHs noTpebuTencit n
3aUMHTCPCCOBAHHBIX CTOPOH.
OlK-+4 Crocoben  ocyugecmename UCCAeQOBAHUE  MYPDUCTICKO20  PolKd,  OP2GHUZOSHIGAMb  NPOOUIICU U
APOOGUNCEHUE CEPEUCHBIX NPOOVKINOE
OTIK- OcCylIecTBNAST  MOHWTOPMHP  pbiHKa | 3wams:  NOHSTHS  pbIHKA  YCIyr,  [oTpeduTench,
4.5 YCNYr, W3YUEHWE pbiHKA, NOTPEOMTENEH, | KOHKYPEHTOB]

KOHKYPEHTOB

Vaiems: MOHWTOPHTBE DPBIHOK YCAYT, H3y4aTh notpeduTenci,
KOHKYPEHTOR,




Bradems: HaBblKaMi MOHUTOPHHTA PBIHKA YCIYT, H3YMEHHA
pbIHKa, oTpeduTenel, KOHKYPEHTOB.

OrK-5 Crocobelr  RPRILMANTL  IKOHOMUYECKE  0DOCHOBGHHBIE  peuteHus, O00CCHEYUGants  IKOHOMUNECKYIO
sehehexnusHocme OpeaHu3ayUT u3BPaHHOH cehepel RPOGeCCUOHATBHOT OCAMETLHOCIU
OIK- Onpenenser, avann3npyer, OUSHUBAET | 3wamey;  NPOWIBOJACTBEHHO-IKOHOMHYECKME  MOKA3aTENH
5.1. NpOU3BOACTBEHHO-IKOHOMMUECKIE CEPBHUCHBIX NPeINPUATHHA,
NOKA3ATENH CEPBUCHBIX MPEANpPUATUH Vmems:  onpenenaTh,  aHATM3MPOBATB,  OLEHUBATH
NPOH3BOACTREHHO-IKOHOMUYECKHUE NOKAZATENM CEPBUCHBIX
NpeAnprUATHIL;
BnagOems: HaBblKaMK  ONPEJENIEHUA, aHanM3a, OLCHKH
NPOH3BO/CTBEHHO-IKOHOMUHECKHX NOKa3aTeNel CepBHUCHBIX
NpeANpHATHH.
OlK-6 CrocoBen npuMenams ¢ RPOPECCUORARBHOL JeMEIbIOCMY HOPMAMUGHEIE NPaGOghle aKmul 6 chepe
cepeucd
OTIK-6.1 | OcyluecTBaseT fIOMCK W ODCCHOBAHHO | Suame: HEQOXOIUMYHO HOPMATHBHO-NPABOBYIO
NPUMEHAET HEOOXOANMYI) HOPMATHBHO- | AOKYMCHTALMIO ANA ACATEABHOCTH B CEPBHCE,
NpaBoBYIO ZOKYMEHTALHUIO ansa | Yaems: oCYHECTBIATL MOMCK M [IPUMEHATL HEODXOAMMYIO
NERTENILHOCTH B w3Bpannoil | HOPMATHBHO-NIPABOBYIO AOKYMEHTALHIO Al ASATEABHOCTH
npodieccHonantuiol odnactu B CepBuce,
Braoeimn: HABBIKAMMH MPUMEHEHUA HEODXO0ANMMO#
HOPMATHRHO-NPABOBOH AOKYMEHTALMH /NG NeSTEALHOCTH B
cepBuce.
OnK-7 Cnocofen obGecneyusame Gesonacrocme 0Ocayxrcugarua nompedumenen u coOn0denue
HT])EﬁOGﬂ'HHTj FUUHMEPECOBANNRBIX CIROPON HAd QCHOGAHUY GOIAOARECHUA HOPM W RPQAGUN 0XDAIbi
I?pr()()’ ¥ MEXHUKU De30nacHoCmu
OTIIK- ObecneuupaeT de3onacHoCTh | 3name! npasuna OezomacHoro oBCNy:KUBAHUS
7.1 O0CIYKUBAH M notpeduTeneit | notpebuTenei CEpBHCHBIX YCNYT;
CEPBUCHBIX YCAYT Yaems: obecneumsath OezcnmacHocTe  0DCHyKUBAHKA
notpebuTeneii CepBHCHBLX YCNYT;
Braoeme: HaBbLIKAMMU obecnieueHmns OezonacHoCTH
00Ccny»]UBaHUA NoTpeOUTENEH CEPBHCHEIX YCNYT.
OIK-8 Crocofen  nonusmams  RPUHYUALL  PAGOMEL  COBPEMENHBIX  UH(DODMAYUOHHBIX — MCXHORO2UI U
UCROABIOBANTL X DIA PEUIEHUSA 300aY NPOECCHONATBHOL DLAMENBNOCHI
QIK 8.2. | Ocyuectsisier BbOOp  COBpeMEHHbEX | 3name. COBPEMEHHbIE NPOTPAMMHBIE TAKET B CEPBHCE;
HBEDOPMALIMOHHBIX TEXHOJIOrHi M | Ymems:  BolOupaTe  COBpEMEHHbIE  WH(OPMALMOHHBIE
MpOTPaMMHBIX CPEACTB RPH PEeLUEHHH | TCXHOJNOIMH W NPOrpaMMHLIC CPEACTB NPH PELISHHH 3a1a4 B
3agay npoiecCHOHANBHON NEATENLHOCTH | CEpBHCE;
Baadents: HABBIKAMUW BeIDoOpa COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHONOTHA W NPOrpaMMHBLIX CPRICTB
MPi PEIIEHUA 33184 B CEPBUCE.
[TK-1 Crnocoben x paipadorTke W COBEPIWEHCTBOBAHMWK KIMEHTCKMX OTHOLIEHHH € Yy4eTOM
TpeboeaHult noTpeburens
TMK-1.1. | Mpumenser 3uame: OCHOBHbBIE KIHEHTOOPUEHTHPOBAHHRIE
KITHEHTOOPHEHTHPOBAHHBIE TEXHONOTMH B CEPBUCHON NeATENbLHOCTH;
TEXHOMNOTHH B CEPBUCHOH Yarems: TPUMEHATH KMHEHTOOPHEHTHPOBAHHBIE
NeATeIbHOCTH TEXHONOTHW B CEPBHCHON ACATENLHOCTH;
Brudems: HaBBIKAMH NpHUMEHEHUA
KIHEHTOOPHEHTUPOBAHHbBIX TEXHOJIOTHI B CEPBUCHOM
JIEATENBHOCTH.
[K-3 CrnocoBen K OCYUIECTBACHUK ACATENLHOCTH M0 YMPABIEHUIO NpoeKTamMu B cdhepe cepBuca
MK-3.1 BraneeT TeOpeTHUYECKHMH 3HAHUAMU | 3rame: 0CODEHHOCTH YIPABNEHUA NPOSKTAMM;

N OPAKTUYECKHMHK NPHUEMAMN
YNpaBneHns NPOeKTaMH

Yvmems,  NPUMEHATH  TEOPETHYECKHE  3HAHUSA u
NPaKkTHYECKHE NPAEMBl YIIPABICHAA OPOEKTAMM]
Brigoems: TEOPETHHYECKHUMHU 3HAHUAMM "

OpakKTHYECKHUMH NpHEMaMH YIPaBNEHUA NMPOEKTAMU,




IIK-3.2. | [IpuMeHsAeT METObl YNPABIECHHA 3uame: MeTOBI YIIPaBlIEHHA NPOCKTAMH,

OpoOEKTAMH Vmemo: MPUMEHATE METOABI YIPABISHAA NMPOSKTAMH;
Bragems: yMeHMEM TIPUMEHATb METOABl  YIIPABICHHA
NIPOSKTaMH.

TTK-4 Crocoben k paspabomie mexHoN02UU NPOYECCA CEPEUCA

TTK-4.1. | Beibnpaer MaTepuanbHBIE PECYpPCH, | 3wames: OCHOBHBIE MAaTEepPHaNbHBIE peCcYpCh  INA
oGopyaosanue JNA OCYHEeCTBICHHs | OCYIULECTBJICHUA NpoLecca cepBuca;
npouecca cepBuca Vmemp: BBIOMPaTh OCHOBHBIE MaTepHANbLHEIE PECYPCHI

IS OCYIIECTBAESHHS NpOoLecca CEPBHCA;

Braoemb: HaBHIKaMH orHopa OCHOBHBIX
MaTepHalbHBIX  pEecypcOoB  INA  OCYNIECTBIEHMA
Opolecca CEpRHCA,

TIK-7 Crocoben x npedocmagrenuio Yciayz 6 YCRosusx esaumoldeticmeus ¢ nompebumensmu,
OP2ARUIAYUAMY @ Chepe CepeUCHBX Yenye, ux 06veduH eHUAMY U OP2aAHAMY ERACMY

TIK-7.1. | BeicTpanBaer R3auMofeiicTBue ¢ | Jnams: 0CODCHHOCTH B3aMMoOIefcTRHA c
3aMHTEPECOBAHHBIMH CTOPOHAMH | 3aHHTEPECOBAHHEIMHE CTODOHAMH,

(moTtpebHTenAMHU, OpTaHU3ALHAMH, | Yamems: BHICTPAHBATh B3aUMOAEiCTBHE c

HX 00beIWHEHUSMHM W OpPraHaMH | 3AHHTCPECOBAHHEIMH CTOPOHAMH;

BIACTH) Bradems: HaBbIK@MHW BHICTPAaHBAHHA B3aMMOIEHCTBHA
¢ 3aUHTEPECOBAHHLIMH CTOPOHAMH.

IIK-7.3. | OcymecTBnsgeT KOHCYNBTHPOBAHHE | Snameb: ocobeHHOCTH KOHCYJIbTHPOBAHHKS
3aHHTEPECOBAHHBIX  CTOPOH IO | 3aMHTEPECOBAHHBIX CTOPOH 10 BOMPOCAM OKaszaHH{
BOMpOCAM  OKa3aHUs  CEePBHUCHBIX | CCPBHCHBIX YCIYT,;
yeuyr Vaems: KOHCYALTHUDOBATE 3aHHTEPECOBAHHBIE

CTOPOHBI [Q BOMPOCAaM OKAa3aHHA CEPBUCHBIX YCIYT;
Braoems: HaBBIKAMH KOHCYNBTHPOBAHUSA
3@HHTEPECOBAHHEIX CTOPOH IO BOMpOCAM OKa3aHuA
CEPBHCHLIX YCAYT.

HK-9 TomoeHOCmB K YHACHMUK € nposedenuy uccnedoganuil puHra yoiye u nompebumenci

TK-9.1. | IpuMeHseT OCHOBHEIC COBpEMEHHBIE | 3vamb.  OCHOBHHIE  COBPEMEHHBIE  METOINBl H
METOAE M TEXHOINOTHH c¢Oopa, | TexHonoruu cbopa, o6paboTKH M aHANH3a PHHOYHOH
00pa6oTKy ¥ aHaNK3a DHIHOYHOMH MH- | KkHOpMaunu, HHHOBaUEH B H3bpaHHOH cdepe
dbopmManmy, TEXHONOTHIECKHX H | AEATENBHOCTH;

YNpaBieHYeCKWX  WHHOBANHMH B | ¥mems: NPMMEHATh OCHOBHBIE COBPSMEHHBIE METOBI

u3zbpaHnoit cepe AEATENBHOCTH u TexHojoruum cOopa, 06paboTKH W aHaldH3a
peIHOYHOM HHOOpPMAauuW, WHHOBALMH B H3GpaHHOH
chepe NeATENBHOCTH,
Bnadems: YMCHHEM TTPUMEHATH OCHOBHBIE
COBpEMEHHBIE MeTOIW M TeXHogoruu cbopa,
o6paboTkH W aHalM3a pBIHOYHON uHbOpMaUHH,
HHHOBAIHHK B H30paHHOH cpepe NeATEIbHOCTH.

6. Mecto npaktuky B ¢TpyKTYpe OIIOIL, 00beM H NPOAO/IKETEILHOCTD NPAKTHKH

IpousBoacTeenHas (OpeJAHILIOMHAad) NpPaKTHKA OTHOCHTCI K 9acTH, (GopMHpyeMoOH
YYaCTHHKAMM 0Opa30BaTeNbHEIX OTHOLICHMH, ydeGHOro IaHa, bnoka 2 (pasgen 5.2.0.02 (IT)
«[Jpou3BoacTBEHHAs (IpeAFUIUIOMHAsA) TpAKTHKa») B cooreerctBuE ¢ ®I'OC BO 1o
HanpaeneHdro 43.03.01 — «CepeHcy.

O61eM IpaKTHKH cocTaBideT 18 3aueTHBIX eMMHHNE! (648 yacoB), IPOJOIKATENEHOCTD

12 Henens.

[TpakTuka IPOBOIMTCA:
— B 8 ceMecTpe A CTYASHTOB 04HOH GopMBI 06ydcHHS.




7, CTPYKTYpa H cojep:RaHue MPOH3BOACTBEHHOM (HPEITHILIOMHOM) NPAKTHKH

Paznesbt (3ransl) npakTukn

Buasl yuebnoii paboTsl, Ha NpaKTUKe
BKJHIMAR CcaMOCcTOATeNbRYO paboTy (CP)
CTYIAEHTOR M TPYAOEMKOCTE (B yacax)

KonrakrtHas pabora CPC
Bceero, CP non KoncyneTa
BT. 4. | PYKOBOICTB ums

oM

PDOopmbl TEKYLLETO
KOHTpOS

Hloozomoeumensrnutit 3marn

2 2

1.1.

[poeeaenue OpraHM3alHOHHOTO
cobpanua. Onpeaenenne LUenu 1 3a/1a4
NPaKTHKH. 3HaKoMETBO c
TpeboRaHusMH ~ No  OOPMISHHIO
OTHETOBR H IHEBHUKOB NO MPaKTHKE

CobecenoBanue

Bolgaua 3a0aHHA HA HPAKTHKY

Pazpen oTtuera

QOcrogroll sman (nparmuyeckutl)

452 152 300

2.1

Hucrpykrask no OT u I1B

Paznen oTuera

2.2

OnpeneneHyie TeMbI HCCIEIOBAHHS, €0
npobnemMariky. COop HHGOPMALIMK 1O
MHIMBHOYaNLHOMY 3ananuio. [lo Teme
MCCNE/IORAHUA MpPOBOAMTCA paboTa ¢
NHTEPATYPOH H UCTQUHHKAMM,
Komnnexchas obpaboTka Mngopmauuu
Mo Teme, HccrneaoBaHus npofnem B
obnacTH cepaHca.

86 26 60

Paznen oTuera

O3HakoMneHHe ¢ JMTepaTypoid, B
KOTOPO#H OCBELUAETCA OTEHECTBEHHLIR H
zapyOekHet  OMBIT  JeqTenbHOCTH
hUpM M OpraHMzalUMA  CepBHCHOM
OTpacny, B KOTOPO# (hyHKUMORUPYET
BLIOpaHHLIH OOLEKT HCCNeIoBaHHS.

36 26 60

Pasnen oTuera

24

Usyuenne metoanueckux —ykazaHuii,
HOPMAaTHBHBIX JOKYMEHTOB o
HCCIEAYEMOMY BOTMPOCY M OTPACJEBbIX
MHCTPYKLHMA, IRHCTBYIOLIMX B
HacTosllee BpeMs H
peErnamMeHTHPYROLIIMX paboty
OpraHM3aLmMu.

86 26 60

Paznen oruera

Cbop  taxkTHuecKoro  marepuana,
cocTapieHue HeoOXOMHMBIX BbINHCOK
H3 cnyskebHoit JNOKYMEHTALIMM
npeanpuaTug. <Oop W [OArOTOBKA
HeoDX0oNHMMOro rpacuyecKoro
MaTepuana.

Pazaen oruera

2.6

ObobuieHMe cobpaHHOTO Marepana,
OfIpelleNeHHe €ro NOCTATOYHOCTH H
JOCTOBEPHOCTH QNS BBIMOJSIHEHUA
3a0aHMS NG NPAKTHRE C MOCHSYIOLINM
OthOPMIIEHUEM OTUETa N0 NTPAKTUKE,

96 36 60

Paznen otuera

(93

o umenpibl il 3man
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CocragneHye  OTHeTa,  3anOfHEHHE
JIHEBHUKA no HTOram
NPOH3BOACTREHHOH (NpeaIMIIOMHOK)

JlHerHuK, OoTUHET




NPaKTHKH.
32 | [ToaroroBka CTaThby NO PE3YILTATAM o6 16 24 36 Cratus
[MPOBEACHHOIQ MCCIICA0BaHKA.
32 | Cnaya ordeta 10 [IPAKTHKE
[IpoBerenue Kpyrioro CToia WiH 3auer ¢
KOH(pepeH1Un no HToTraM 2 2 OLEHKO¥
I POH3BOJACTREHHON
(npeaaunIoOMHON ) IPaKTHKH.
HMroro: 648 228 48 372

8. GopMBI OTYETHOCTH IO IPAKTHKE

OcHoBanueM JyIsl JONYCKA K [IPOMEXKYTOUYHOM aTTeCTallud 10 NPakTHKE W ee 3ayeTa
CITYIKAT:

- JIHEBHMK MPAKTHKH

- OTYeT 0 NPaKTHKE;

- OT3LIB PYKOBORUTENS NPAKTHKY OT OpraHU3aliy;

- oueHounbtit nuct (FHpunoxenue 1).

JIHEBHMK MpakTHKH BCAeTCs OOYydYalolIMMCd W SBISETCH Al Hero o0s3arTedbHBIM
OTUCTHBIM JOKYMCHTOM. B JHCBHHK ITPAKTHKH PYKOBOJUTCIIL HMPAKTHKH OT HNPEANIPHATHA ITHIICT
OT3BIB M BLICTAB/SICT OLECHKY IIPOJENaHHOM CTymAeHTOM padoThl, AT XapakTepUCTHKY
Ka4eCTBEHHOI0 YpOBHS ee BBITOIHEHNUA, XapaKTepUCTHKY WHHUIHATHBHOCTH,
CaMOCTOATEIBHOCTH H IUCIUIVIMHHPOBAHHOCTH IPAKTHKAHTA. /IHEBHHK CKPEHIIACTCA MOANHCHIO
PYKOBOAKTENS MPAaKTHKH OT OpraHH3alldy U e NeUaThlo.

OuUeHOYHBIH TUCT  3alonHSeTCs PYKOBOAWTENAMH MPakTHKM  OT  OpraHu3alluy
(3aKkpenuiseTcs NOAMUCHIO U NeYaThH) OPraHu3alny) U Kahenpsl.

OTuer No PAKTHKE JOMKEH UMETD CICAYIONIYIO CIIPYKmypy:

- TuTyneHbIA TUCT

- Conepxanue

- Beeacuue

- OCHOBHO TEKCT OTHETa

- JaKIoueHue

- CHMCOK HCHONB30BAHHBIX HCTOUYHHKOB

- [Ipunoxenus

Teker otuera pazduBaeTes Ha pa3ielibl H NOApa3Aenbl CTYACHTOM CAMOCTOSTENBHO.

Tumynensili jucm TOJKEH COJEpX,aTb Ne4YaTh ¥ MOANUCH DYKOBOAMTENS IPAaKTHKH OT
NpeaNnpUITUs, MOMTHCAHHBIH PYKOBOJUTENSIMH NPAaKTUKH OT KadelIpbl H OTBETCTBEHHOTO 3a
NPaKTHKY OT HHCTUTYTA.

Bo ssedenuy HeoOXOOMMO OTpa3suTh: Ha3BaHWE UPaKTHKH; MECTO M CpOKM eé
MNPOXOXKJIEHUS; IEId M 3aJa4d NpaKTUKH; COAEpXaHHE HHAMBHIYalbHOIO 3aJIaHHS; CBA3b
NPAKTUKH C TEOPETHUECKUM KYPCOM OOYUEHHS.

B ocrosnoii wacmu naercs: XapaKTepUCTHKa NPEANPUATHS; TMPOBOJWTCH aHAIN3
[IPENOCTABMACMbBIX YCIYTI H UX PECYpPCHOE 00ECIeYCHUE; aHAIH3 OpraHu3aliii TEXHOIOTHYECKHUX
MIPOLECCOB B MPEANPHATHH cdepsl CepBHCa M KauecTBa CEPBHUCHOrO OOCIYKHBAaHHS; a TaKXKe
BBEHIONMHCHHOC HHAHBHAYIBHOEC 38 0aHHUE.

B saxwowenuu HeoOXOONUMO OTPa3HTB: MEpOTPHATHS, OCYHISCTBICHHLIC B NEPHO.N
IPAaKTHKH; METOB! M CIIOCOOR! NOCTHXKEHHS Heliel U 3a7a4 NpPakTHKW; YMCHUS, HABBIKH, ONBIT,
MpUOOPETEHHbIE B IEPHO;T IPOXOHKAECHUA IPAKTHKH; BBIBOJIBI O PE3YIIBTATAX MPAKTHKH.

B cnucre ucnoaszosannsix ucmoynuros (He meHee 10 HCTOUHMKOB) NIPEOCTaBIAIOTCA BCE
HCTOUHMKM HH(OPMAIIMK, KOTOpBE OBUIM HCIOJIBb30BAHEl IPH IPOXOXKICHMH MPAKTUKH M IIPH
(hOPMUPOBAHHH OTYETA 110 NPOM3BOACTBEHHOHM mNpakTuke. K OaHHBIM HMCTOYHHMKAM OTHOCITCA
HOPMATHBHO-TIPABOBKIC aKTHI, yueOHas JuTepaTypa, HHTepHET-pecypehl (B TOM YMche aigpec caiTa



HPEIIPUATHS) H AP,

B npuroxcenuu o0ydaromMMcss MOryT OBITE IIPEACTABJICHB! (POPMBI  CIEOYIOMIMX
TOKYMEHTOB: KOIUY YUPCIUTCALHBIX JOKYMEHTOB (H3BNEUSHUH U3 HUX), KOMHIO TULIEH3UH (TIpH
HEOOXO0IMMOCTH), CXEMY OPraHH3aUMOHHOW CTPYKTYPB!l YIpaBJIEHWs, TaOMULBEl U PHCYHKH C
IaHHBIMH (B TOM HHCJIEC AaCCOPTUMEHTHBIH II€pevYeHb YCJIyr M JIp.), HJIaH DpasMElCHHs
MPeANPUATHA HA MECTHOCTH, TINIaH-CXEMa PacHOI0NKEHHA MPOH3BOACTBEHHBIX IOMEILIEHHUH H .

Tpebosanua k ohopmienuro u COOCPHCAHUIO ONTHEMA O NPAKMUKE U 20 301 uma

OTueT MO MNpaKTHKE [OOKeH ObITh O(OpPMIIEH B COOTBETCTBHH ¢ TpeDOBAHHAMHU
Jaeiictpyiomero HopMatupHoro gokyMmedta: ['OCT 7.32-2001 «Cuctema crangaptos [0
uHbpOpMalMK, OMOIHOTEUHOMY M HM3JATEIbCKOMY Heny. OTUeT 0 HayuyHO-HCCNENOBATENBLCKOH
pabote. CTpyKTypa H IpaBuia 0QOPMICHHS».

TexcT oTueTa H3NAraeTcs Ha CTaHAAPTHBIX JMcTax Oenol dymaru gopmara A4, ¢ oaHOH
cropoubl, 6e3 pamku. Pazmep mpudTta — 14, MexxrycTpouHslid mHTepBan 1,5, wpudT Times New
Roman. [Tons: nesoe — 30 mm, npasoe — 10 MM, BepxHee — 20 MM, HHXKHee — 20 MM.

O6nem oTueTa 03 MPHIIOKCHUH N0/DKeH BKIoyaTh 20-25 cTpaHull [e4aTHOro TEKCTa.

Bce cTpaHuiel OTHET2 HYMepYIOTCS NO MOPSAKY OT THTYJIBHOTO JIHCTA 10 IOCHEIHEH
crpaHuilbl. Homep cTpaHMibl HAa4MHAaIOT NIPOCTABIATE C BBEACHUS, YUWTHIBAS NPEAbLIYIIHE
CTPaHULbl, B HUXKHER WaCTH NHCTIa B IpaBom yriay Oe3 Toukd (mpudt Times New Roman,
pasmep mpudTa — 14).

Baeaenne, Kaxaplil pazaen (1aga), 3aKIHUEHHE, CITMCOK HCIIOJIB30BAHHBIX HCTOUHHUKOB,
OPUIOKEHHS HAYMHAKOTCS C HOBOH CTPaHHUB, IIYHKThI HA HOBYXO CTPaHRIY HE IEPEHOCATCH.

NanrocTpaniy, cXeMbl, rpaHKH, JuarpaMMel H T.4. JOIDKHBI HOCHTbL Ha3BaHHE PUCYHOK,
UX HyMepalus — CKBo3Has. [loA pHCYHKaMM IODKHA ObITH CAgnana [OAPHCYHOYHAs HaAAMHMCh,
KoTopas odopmisiercst 14 Kernem CUMMETPHUHO PAaCTIONIOKEHHIO PHCYHKA (Harmpumep, PHCYHOK
1—..)

Tabnuuuelift MmaTepuan odopmnsercs B BHAc Tabiui, B JEBOM YLy JIHCTa Haj
34roJIOBKOM Ta6JIPl[1bI TIOMCIIAKDT HadIlIHCh ({Taﬁjlﬂlla» C YKa3aHHueM €< HOMEpPa (HaHpI/lMep.
Tabauna 1 —), HyMepallHsi TakKXKe CKBO3HAas, 3arojIOBOX Tabnuubl nuilercs Oe3 abzalHoro
OTCTYIA.

Ha Bce Tabn®Ub! M PUCYHKH JODKHBI ObITh IPHBEIEHBI CCBHUIKH B TEKCTE.

[Tpu nabope popmyn ucnonssyercsa peaakrop Gopmyn. Hymepauus dopMmyn — ckBozHas
IO BCEMY TEKCTY.

Ilpu  odopMIeHNH  HYMEPOBAHHBIX M  MAaPKMPOBAHHBIX  CIIMCKOB  CICAYET
IPHICPIKHBATLCS CANHOOOpA3HS.

[lpu uuTHpOBAHUM TEKCT 3aKIIOUAETCH B KABBIYKH W IIPHBOAHTCH B TOH I'PaMMaTHHECKOH
dopMe, B KOTOpOR maH B nepBouctouHuke. CChUIKA B TeKCTe IPUBOAMTCA B BHAC HOMEPA,
3aKIIOUYEHHOTO B KBaJApaTHble CKOOKH, COOTBETCTBYIOMIErO JIHUTEPAaTYPHOMY MCTOYHHKY HIH
HOPMATHBHOMY JOKYMEHTY, ITPUBEAEHHOMY B CIIMCKE HCIIONBL30OBAHHBIX HCTOYHHKOB, HAIIPHMED,
[12,c.51]u T n.

CHUCOK HCIIONB30BAHHBIX MCTOYHMKOB odopmugeTcsa B cootBetcTBHM ¢ TOCT P 7.0.5—
2008 «Cucrema cranjapros 1o uHpopManuu, OHOJIMOTEUHOMY M H3JATEIBCKOMY JIENY.
Bufnuorpadgudeckas ccpika. Obume TpedoBaHWS W TpaBWia COCTABNEHMA». JIEKTPOHHDIC
pecypchl B choucke juteparypsl odopmisiores B coorBerctBuM ¢ [OCT P 7.0.100-2018
«Cvcrema  cranjapros  mo  HAQOpMauMu, OHONMOTEYHOMY M H3JATENBCKOMY  OEINy.
Bubnnorpaduueckas 3anuch. bndnuorpaduueckoe onucanue. Obume TpeGOBaHUS W NpaBUIa
COCTABIICHHSY.

bosee 1101pOOHO IpaBuaa othopmIeHUs MHCBMEHHBIX pabor CM.:
http://op.visu.ru/index.php?i1d=4044

Hpouedypa sauqumst onuena 0 RPOXONCOCHUN NPAKMUKY

3ampTa OTYETA IO NPAaKTHKC NPOH3BOAMTCA He NMo3jHee, yeMm uepes 10 jgnel mocne eé
okoHyaHus. Ha 3alure oLUeHMBACTCA: TOJIHOTA BRIOIHEHHUA CTY/IEHTOM pOrpaMMbl [IPaKTHKH;




KA4eCTBO  M3JIOMCHUA MaTepuala  (apryMEHTHPOBAHHOCTh, YETKOCTH  (POPMYTHPOBOK,
JIOKa3aTeALHOCTh BLIBOJOB M PEKOMEHIALMIT); CTENEHb OHHMAaHMs CTYACHTOM IIpOOJIeMHBIX
BOIIPOCOB; Ka9eCTBO O(OPMIIEHHS OTYETA.

B emicmynienuu  (He ©6onee 10 MMHYT) CTyAeHT: HM3naraeT CoOAepwkaHWe aHanusa
NpennpuATHs; OCHOBHBIE PEe3yNbTaThl 3HAKOMCTBA C ICATENLHOCTBIO KOHKPETHOrO MNoApa3nefieHus
OpPraH{3alMKU U €ro COTPYAHMKOR; COOCTBEHHBIC BLIBOALI 10 UCCAEAOBAHMIO paboTsl RPEANPUITHS,
MpeAOCTARASET PE3YIbTATHL BHINOJIHEHHA MHAKBHAYAILHOTO 3aJaHMS

B xode evicmynaenus CTYACHTY MOCYT 3aJaBAThCA BOMPOCHL, HA KOTOPBIE AOMKHEI OBIThH
JaHbl NOAHBIC OTBETbL. [lpu nodgedenuy UmMoz06 NPAGKMUKY TPUHUMACTCS BO BHHMAHHE YPOBEHL
MPOBENEHHOM CTYIEHTOM paboThbl.

Ho  pesyremamar  3auumer  GbICMIUGIAIOMEH  OLUEHKHM:  «OTIHMHO»,  «XOPOLIOX,
«YIOBIICTBOPUTEILHOR, KHE YAOBNETBOPHTENbHO®. OlIgHKA «HE YAOBICTRBOPHTEALHO», NOAYHEHHAS
MO pe3yfabTaTaM 3al|Thl OTHETA O TNPOXOXKACHHMM MNPAKTHKH, PACUCHMBACTCH KAK AKAACMHUYECKas
3aJ0IKCHHOCTE, CTYACHTY Ha3HAYACTCSH MOBTOPHAS 3alIMTa.

Kpumepuu oyenusaHua npOXo)icoeHUA NPOU3IEO0CMEEHHOU RPAKMUKU

Ouenxa KauecTeeHHble noKazaTenu
CTyneHT CRBOEBPEMEHHO W YCNCIIHO OCBOMA MPOrPaMMYy [PAKTHKH,
KOTJIHUHOY NpeaCcTaBUA  KAUECTBEHHO  BbINOMHEHHLIA  OTYET, MpPEACTaBMN  BCe
91-100 Gannos JOKYMEHThl Ha 3alMTY B YCTAHOBNEHHbLIE CPOKH. 3al{MTHOE CIOBO C

YETKHMM [PSACTABNCHUEM BBIMOAHEHHBIX (yHKuMd H npuodpeTeHHbIX
HABBLIKOB, Ha BONPOCHl NPCNOJABATENS Ja€T KOHKDETHLIE M YETKHE

OTBETDI.
CTyaeHT yCrmeulHo OCBOWII NPOrpaMMmy NPakTHKH, NPEeRCTaBUI OTHET O
«XOPOLLO» NPOXOACICHUH MPAKTUKH, NPEACTABMI BCE JOKYMEHTBLI Ha 3aUlMTY B
74-90 GayloB VCTAHOBNEHHBIE  CPOKM.  3alUMTHOE CJIOBC ¢  TIPEACTABJISHHEM

BBIMOTHEHHbIX (MYHKUMA W NpHOOPETEHHBIX HABLIKOB, Ha BOMPOCH
KOMMCCHH 11 OTBETHI, €CTh 3aMEYaHMs N0 OQOPMIIEHHIO OTHETA.
CTyneHToM  OCBOEHa  Nporpamma  NPakTHKM € HEKOTOPbLIMM
«YAOBJICTBOPHUTENLHO» | 3aMEUYAHMAMN, C OTKJIOHGHWUAMH MO CpoKaM npoxoxaeHua. Ectb
61-73 Ganna 3aMeuaHis  no  oQopMIICHMIO  OTYeTa, JOKYMEHTbl Ha  3aUIMTY
IPEACTABNEHbl OQOPMAEHHBIMI HE HaINeKaWMM o0paszoM. 3ammMTHas
peub cOMBUMBAS, HET YETKMX TNPEACTABNCHUHA O npHOOPETEHHBIX
[POU3BOACTBEHHbEX HABBIKAX, OTBETHI HA BOMPOCHl HE TONHbIE.
CTy/CHTOM HE OCBOEHA [pOrpamMma, HapylUieHbl CPOKH NpPOXOMKACHHA
«HEYIOBNETROPHTENBHOY | NPaKTHKH. OT3bIB  pYKOBOLMTEAS OT NPEANPHATHA  OTMEYEH Ha

60 u menee dannor «YNOBNETBOPUTENBHO», OTUeT ocdopMieH He Haajexalum obpazom.
JIOKYMEHTEL Ha 3alMTY KOMHCCHM MPEACTABNCHBL HE B [OJHOM ofbeme.
KauecTso  3amuTsl  Hey/OBNETROpUTEALHOE, HET  MOHATHA O

l'IpHO6pCTCHHbEX HaBbIKaX, Ha BONPOCHI KOMHCCHHK HE 1aCT OTBETOB.

9. llepeseHs HHPOPMALIHOHHEIX TEXHOJOIHI, HCNOJIB3YEMBIX IIPH IIPOBEACHHH
NPAKTHKH, BKJHYAS NepeuyeHnb MPOTPAMMHOIo obecnedeHds 0 MHGOPpMALMOHHBIX
CIPABOMHBIX CHCTEM

B nponecce opraHuzauud yueOHOH (03HAKOMHTENIBHOH) NDAKTHKH IIPUMEHAIOTCH
00pa3oBaTenbHbIE TEXHOIOTHH:

— MVYIIBTHMENIHBIE TCXHOJIOTHH,

— IMCTAHUMOHHAS (opMa KOHCYJIbTAUMM BO BpeMs NPOXOXKICHUS 3TanoB yueOHOMH
NPaKTHKH M OATOTOBKH OTYCTA;

— KOMIIBIOTEPHBIE TEXHOJIOTHM M [POTpaMMHBIC MPOAYKTEL, HeOOXOAUMBIE Ui cbopa U
CHCTEMaTH3alHU  TEXHHKO-3KOHOMHYCCKOH W ¢uHaHcoBoH uudopMauuu, pa3spaboTKH
pEeKOMEHIAUMH M M[pearnoxeHui, npopencHus TpedyeMBIX IpOrpaMMoll MpakTHKH pacieTos,
JKOHOMHYECKHX O0OCHOBaHMH W T.a. B uacTHOCTH, WHHOPMAIMOHHO-CIIPABOYHAN CUCTEMA



«Koncynerant Ilmocy, 1C-npexnpustue. Jloctynm Kk cucreMam  oDecrieumBaeTcss B
KOMIBIOTEPHBIX KRaccax MHCTUTYTa TYpH3Ma U IpeanpyuHrMaTenseTea Bal™y.

AYJIUTOPUM JUIsS KOHCYNLTAUMi 00OpYHOBaHE! KOMIMBIOTEPOM JUJIS NIPENOJABATENS H
OHUM MYNBTHMCIMIHBIM MPOSKTOPOM, SKpPaHOM {(MITH MOHHTOpPOM), yuebHol mebenbto, a
TaKKe KOMIILIOTEPHBIC KNACChl AN CaMOCTOATENLHOH paboThl CTYICHTOB.

KoMnerotephnoe 000pyI0BAHHEM UMEET COOTRETCTRYIOLIEE TUIICH3HOHHOE MTPOTPAMMHOE
obecnedenne: MS-Office, Microsoft Windows, 7-Zip, AcrobatReader, CAMO-Typ u 1.1

Kaxcapiit 00yqalomuicst B TEYEHUE BCEro [IEPHOLA NPOXOKACHUA MPAKTHKY obecredeH
HMHJIMBUIYAIBHBIM HEOIDAHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMONMOTEUHBIM CHCTEMaM
(3nexkTpoHHBIM OuONMOTEKAM) M K DIEKTPOHHON HHbOPMAlMORHO-00pa3oBATENIBHON Cpene
oprasuzaiMy. JlaHHeBlE IEKTPOHHO-OMOIMOTEUHbIE CHUCTEMBI (3JIEKTpOHHBIE OHOMTMOTEKH) H
SJIEKTpOHHAA HI-I(I)OpMaHHOH[10-06p33OBaTCJII>HaH cpelia o0ecleyuBaOT BOIMOKHOCTD J0CTYIa
obyuaroluerocs M3 Mo00H TOUKH, B KOTOPOH HMEETCs J0CTYN K  HMH(POPMaIHOHHO-
TCACKOMM YHUKAIIMOHHOH ceTy «MHTepHeTY, KaK Ha TeppUTOPUY YHHBEPCUTETA, TAK H BHE Cro.

[Ipn BbINOIHENWH pa3NU4HLIX paboT Ha y4eOHOH IIpakTHKE HCHONIB3YIOTCA Oazbl
JaHHBIX, PIH(i)OpMaIJ,HOHHO-CHpaBO'{HbIC H ITOHUCKOBBIC CUCTEMBI:

http://www.businesspress.ru — apXuB W3jaHuii cepeepa «JlenoBas npeccay;

http://www.consultant.ru — cripasounas npasosas cucrema «Koncynpranr-Ihocy;

http://www.garant.ru — WH(GOPMAITMOHHO-TIPaBOBOM nopran «i apaHTy;

http:// www.rbc.ru — PocbusznecKoncantuur;

hitp:// www.gks.ru — ®enepaibHas cinyx0a ['0CynapCTBEHHOM CTATHCTHKH

10. ITepedenr yueOHoil auTepaTyphbl M pecypcoB ceTH « MHTepHET», HEOOXOAUMBIX 114
NpoBeacHHs MPAKTHKH

HaumenoBanue nurepaTypel: aBTOp, HA3BAHMWE, BU] ['on KHHUT'OOBECIEYEHHOCTD
H3JaHKA, U3AATC1bCTBO n3aanuns
Hannune B anextpoHHoM KaTanore
AbC
1 2 3
OcHognag nureparypa

1. Pynenko JLJI.  CepeucHas AeaTenbHOCTD 2019 http:/fwww.iprbookshop.ru
{Dnektponnsiii pecype]: yuebnoe nocobue/ Pyaenko /83149 html.
JILJI.— DneKTpoH. TEeKCTOBLIC JaHHbie.—— M.: Jawkos
u K, At ITn Dp Menua, 2019.— 208 c.
2. Pomanosuy K. A. CepBucHas nesTelbHOCTb 2018 http://'www.iprbookshop.ru
[DnexTponHbIil pecype]: vuebHuk/ Pomanosny KA., /85647 html,
Kanaues C.JL— DnexTpoH. TEKCTOBbIE JaHHblC.—
M.: Jawxor 1 K, 2018.— 284 c.
3. llpou3zBoAcTBEHHast NpakTHKA: [PeIANTOMHAs 2018 http://www.iprbookshop.ru
ApPAKTHKA: METOAHYECKHE YKa3aHH3 ans /77961 .html
o0YUaIOIMXCY N0 HANDABICHHUIO  NOArOTOBKH
Oakanaspuara «lypusm», — KpacHonap, CapaToe:
HOsHbIA MHCTUTYT MeHepkMenTa, Al [T Op Meawa,
2018.— 29 ¢. — ISBN 2227-8397.




JononHuTeNbHAA ANTEPATYpa

3. Bunorpanosa C. A. Opranusaums v naaHupoBasue 2019 http://www.iprbookshop.ru
NEKTCALHOCTH MPEAnpUsaTUi cepBuca [ NMEKTPOHHbIH /83130.html.

pecype]:  yuebHoe nocobue s Gaxanagpor/
Bunorpagosa C. A, Copoknna H.B., Kaanoga T.C.—
DNeKTpoH. TEKCTOBbIE AaHHbIc. - M.: Jamkos v K, A
[T 2p Menaua, 2019.— 207 c.

4.CepBuc:  OpraHM3aumlst, YOPABACHHE, MapKeTHHT 2019 hitp://www.iprbookshop.ru
[DnexTpoHubli pecypc|: yuebHuk ans Oakanaepos/ /85432 html.

E.H. Bonk [v ap.]. - BuexkTpon. TeKCTOBbIC JaHHbie. —
M.: Hawkos n K, 2019 250 c.

5. Mansuwivia H.A. Cepsuconorua: noTpebHOCTH 2019 http://www.iprbookshop.ru
yenoeeka [DnexTpoHHBIA pecype]l: yuebnoe nocobue /83145 html.

ansa Gakanaepos/ Manbiwvia H.A., Epmakosa H. H.—
JNeKkTpoH. TeKCTOBbie AanHble. - M.: Jlawkos u K, Al

[1lu 3p Meama, 2019.— 144 c.

6. Axumosa E.M. [lpousBoncTBeHHBIE NPAKTHKKH H 2019 http://www.iprbookshop.ru
Hay4HO-HCCACA0RaTeAbCKAS  padoTa:  MEHEMKMCHT: /101822.html

yuebHo-MeToanueckoe nocobue / Axumoea E.M.,
Beperuna H.I'., Kucens T.H.. — Mocksa: MHUCH-
MI'CY, 2bC ACB, 2019, — 33 ¢. — ISBN 978-5-

7264-2021-9.

7. MuHbKO 3.B. Opranunzanms yueOHo- 2017

NPON3BO/ICTBCHHBIX NPAKTHK W UTOrOBOH aTTecTalinu hetp:/Awww.iprbookshop.ru/70615.
CryneHToR yveduoe nocobue / Muupko 2. B html - DOL:

Muneko A. 3. — Caparos: Al [Tu Ip Meaua, 2017. https://dot.org/10.23682/70615

— 58 ¢. — [SBN 978-5-4486-0067-8.

Hepuoanueckue uzjanus

1. Cepsuc 8 Poccuu u 3a pyOexoMm [DneKTpOHHBIA pecypce]: cailT ceTeBoro Hay4HoOro
KypHana. — Pexxum jroctyna: hilpr//service-rusjournal.ou/

2. Menepxment B Poccuut H 3a pybexom [DnexTporusiil pecype]. — Pexxum jocryna:
http://www.mevriz.ru (nata obpauerus: 08.06.2016). 3.

3. Poccuiickuit swypuan menemrvenTa. Hayuno-ucenenoparensckuit xwypuan. Manan no
HHMIMaTHBC Bbeicmed mxonsl menemkmenta CIIOLY [Dnexktpounnit pecype]. - Pexum
poctyna: https:/rpn.sphu.ru/

4. Hayuuwiit xypuan "CEPBHUC PLUS” [Onextponnnli pecypc)]. - Pexum noctyna:
htip:/philosophury/’

5. Xypuan «KnuentuHr W ynpasiieHde KIHeHTCKHM TnoprdeneM» [DNeKTPOHHBIH
pecype]. - PexxuM soctyna: hupssiwww orebennikoflru/product/ 10

Hurepuer-pecypesl

6. Cucrema Koncynvrantlloe - hliprrwww. consuitant.ru.

7. DnexrTpoHHas  O6ubnvoreyHas — cucteMa  BlagUMHpPCKOTO  roCy1apCTBEHHOIO
VHHBEPCHTETa ~ illp:ibrary.visu.ru/




8. snextponnas dubmioreunas cucrema - [PRbooks http://www.iprbookshop.ry/

9. Hayunriit xxypuan «Cepsuc plusy» - http://philosoph.ru/

10.  Hurepuer xypuan « Tepputopus knuenTa» - https:// htip:/thjournal.ru/

11. bubmnorpaduyeckas u pedepaTiaHas 0aza JAHHEIX HAYYHBIX MyOnukaini Scopus -
URL:http://www scopus.com/;

12. Basa ganueIx MEXIyHapOIHBIX HHIECKCOB HayyHOro uutHporanus Web of Science -
URL: webofscience.com

Ceblaku na onéanorexy Bal'y

*  [EYATHBIC HW3JaHUA — B pasjelie «3NEKTPOHHBIM KAatamor» WIKM 10  aapecy:
httpy/indexowww Lovlsuorw/coi-bindzeate ?lmt+test.xml simple.xsl+rus

»  BHyTpuBY30Bckue w3manus Bal'V (onexkTpoHHble BapHAHTLI THTECpaTypbl) IO aipecy:
htupadspace.www Lovisu,ru/

« CrHCcoK IepHoIMyuecKuX W3laHuii, BeiHcbiBaeMblx Hb Bal'Y no agpecy:
hitp:/Sibrary visurw/index.nhp?option=com content&view=article&i1d=98& [temid=7%

e FACKIPOMIO-OHOIHOTCHIBIC CHEICAMBDY [IepeXoa yYepe3 calT Oubnuorexu BnlY no
anpecy: hup:/librarv. visu.ny
Hoctynm K npyrum  HWurtepHer-pecypcaM uepes 6udnmoreky BnlY mno anpecy:

htip:/Librarv.vlsu.ru/index.php?option=com content&view=article&id=70& ltemid=73

11.  MarepuanbHo-TexHuudeckoe ofecrnedeHue y4eOHoil  (03HAKOMHUTEIBHOI)
NPAKTHKH

Ana npoeeacHud NpakTHKK (KaOMHETHBIE MCCNEIOBAHUS) HCIIOJIB3YETCA MaTEepHabHO-
TeXHH4ecKas Oas3a Bysa, oDecleuuBalollas [OPOBEICHHE WCCIENOBAHUM, TNPETYCMOTPEHHBIX
NpOrpaMMON MPaKTHKH M COOTBETCTBYIOLIAA ICHCTBYOUWMM CaHHTAPHBIM M IIPOTHBOIIOKAaPHBIM
IpaBHIaM KM HOPMaM, & TaKKe TpedoBaHnaM TeXHUKKM De3011aCHOCTH [IPU IPOBEACHHN yUeOHBIX
M Hay4HO-TIPOM3BOACTBEHHBIX paboT.

B cnydae npopenenus npaktuku B Bial'Y ee MarepuanbHO-TexHUYECKOH ©a30# asnseTcs
MarepHajbHO-TeXHH4Yeckass ©a3a YHHBEPCHTETAa, KOTOpas COOTBETCTBYET ICHCTBYIOLLIUM
NPOTHROIOKAPHbBIM NPaBKJaM K HopMaM. Bee kabuHeTsl, ayIuTOpUM U 1abopaTopuy OCHAIIEHbI
MPOTHRBOIIOXKAPHOH CcUTrHamM3anued, oOCIyXKUBaeMOH ClIelHaIM3HPOBAHHON opradusaineii |
HaxoAa1Cs B UCIPABHOM cOCTOssHMK. B MHeTHTYTE TypMsma u npeanpuHuMarenscTBa Bnl'y
HMEIOTCS KOMITBIOTEpPHBIE KN4CChl, OCHAILlEHHBIE NaketaMu nporpaMm (maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynsrant [lmocy, 1C-Ilpeanpustue,
CAMO-Typ).

B Gubnmorexe By3a cTyaeHTam ofecledMBacTesl JOCTYN K CIPABOYHOM, HaydHOH H
yueOHOH Jureparype, Mmonorpadusy 1 NepUOIHUYECKUM HAYUHBLIM HM3XAHUAM 110 HAIIPABJICHHUIO
HOJATOTOBKH.

IlpakTka JUIsi OOYYAIOUIMXCA C OIPaHMYEHHBIMH BO3MOXHOCTSMH 3JIOPOBbS U
HHBAJMI0B [POBOAMUTCS C Yy4deTOM OCOOEHHOCTCH HX NCHXO(U3MYECKOr0 pa3BHTHS,
MHAMBH,1yAIbHBIX BO3MOXKHOCTEH M COCTOSHUS 310POBBSL.



TIpunosxenne |
OUEHOYHLINA JIUCT

pesyanLTaToB npoxoxienus UPOU3BOJICTBEHHON (IPEUITHILIOMHON) npakTakH

o HanpasJjeHuo N1oarorosxku 43.03.01 «Cepsucy»
Haumenosanne npoduisHOH oprauu3anuu

Crynenr HueruryT TVPH3MA H IPEIIPUHEMATEILCTEA
{amunna, K., Q)
I'pyoma __ Kype ____Kadenpa «Typusm u ceppucy
OueHounbIi MaTepuan
OBlIAS OLUEHKA Ouenka
{onenaemes PYROGOOUMEREM NPAKIAUKY 0 APOILIGHON OPeUHUZaYUN
zHaKoMm ¥ 6 COOGEMICMBYIOIUX FIO3HYUAX Spaq')br (\’OI’{(’.HKCI))) S 4 3
1 YpOBeHb NOArOTOBRCHHOCTH CTY/IEHTA K NPOXMKACHHIO NPAKTHKH
2 YMeHUe NpasriibHO ONPEASNsTE U 3PEKTHBHO PELIATL OCHOBHbLIE 3a1a4H
3 Crernetb caMOCTOATENLHOCTH NPH BLITGIHCHUY 334a8HUS [10 MPAKTHKe
4 HMuuuuaruenoCcTs
5 Ouetika TpyACBCOH AMCUMNIMHDI
6 Ouemca YPOBHA BEHTOJIHCHKWA HHIAWUBHAAYAIIbHBIX 3a,uam—n7[
COPOPMHUPOBAHHEBIE B PE3YJILTATE ITPAKTHKH Quenka
Ne KOMIIETEHHHWH
no droc fOmMedonca pYROGOGUMEIeM NPAKMUKY Ol VHUGEDCUMEM T 5 4 3

IHAKOM * 6 COOMBEMEMEVIOUHX ROZULUAX SPAol € OyenKar)

Crrocoben NMPHUMEHATE TEXHOJIOIHYECCKHE HOBalHH H

OI1K-1
COBpeMeHHoe mporpamMMuoe obecrenenine B cdepe cepeuca

Criocoben ocylnecTBISITh OCHOBHBIE (YHKIUM YIpaBieHHS

OIK-2 o
CCPBHCHOW HEATCIIEHOCTLIO

Cnocoben ofecneunpares TpefyeMoe KadecTBO IIPOIIECCOB
OINK-3 |oxazaumsi ycnyr B u3bpaHHOH cdepe NpodeccHOHANBHOR
ReATENbHOCTH

OITK-4 | CriocobGeH OCYIICCTRIAThL HCCNCIORAHUC TYPUCTCKOTO pBIHKA,
OpPraHHW30BBIBATL [POJAXH W  HNPOABHKEHHE CEPBHCHBIX
IPOYKTOB

OIIK-5 [Cpnocober  npyHHMarTe  3KOHOMHUECKM  0DOCHOBAHHbLIC
pewenus, obOecneunBaTh JKOHOMHUECKYIO odhdeKTUBHOCTD
opranuzauMit  u30paHHOH  cdeprl  OpodeccHOoOHaNLHOH
JCATeNLHOCTH

OdmenpoeccHonanbunie

OIIK-6 [Cnocoben npuMeHAITh B OpodheCCHOHANBHOH AeSTeNBLHOCTH
IIOPMAaTUBHEIE [IPABOBLIC aKTHI B chepe cepBrca

OlIK-7 |[Crnocoben obecmeyusaTh 0€30MaCHOCTL OOCHYKMBAHUI
iorpedurenei u cobnoneHue TpeboBaHU
3AHHTEPECOBAHULIX CTOPOH HA OCHOBAHMM BHINOAHCHHSA
HOPM M [IpaBHJI OXPaHbl TPYAA M TEXHHKU 0E30MaCHOCTH




OIIK-§ |Coocober noHuMars IpHHIKOB pabOTBl  COBPEMEHHBIX
HHGOPMAIIMOHHEIX TEXHOJOrMH M HCIOJB30BaTh HX IS
pelneHnd 3a1a4 mpodecCHOHANLHOHN NeITeTbHOCTH

INK-1 |Cmocoben k pa3paboTke H  COBEPLICHCTBOBAHHIO
KIHEHTCKHX  OTHOUICHWH ¢  yueToM TpeboBaHHi
norpeburtens

[TK-3 CrnocobeH K  OCYLISCTBICHUIO  JEeATENBHOCTH IO
YHPpaBICHHUIO IIPOEKTaMH B chepe cepruca

[MK-4 |Cnocoder k paspaboTKe TEXHOIOTHH IpoHEcca cepBHUCca

I[IK-7 |CnoocofbeH K HpPeNOCTABICHHIO YCIYr B  YCIOBHAX
B3aUMOICHCTBAS ¢ TOTpeOHTENAMH, OPraHH3alHAMH B
chepe cepBHCHEIX YyCJIYr, HX OOBCIAMHCHHAMH H
OpraHaMi BJIACTH

IMpodeccHonaIbHEIE

[IK-9 |['oTOBHOCTE K y4YacTHIO B HNPOBENSHHH HMCCIENOBAHUHA
pPBIHKA YCIyr W noTpeburenei

HTOI'OBAA OLIEHKA (onpeaendercs CpeiHHM 3HA4YEHHEM OLGHOK 10 BCeM IMyHKTaM)

3aMeuanus U
TIOXKeITaHN s

PyxkoBomWTENE TPaKTHKH
OT YHUBEPCHTETA

PykoBoUTENE IPAKTHKH
OT OpoMILHOH OpraHu3aluy

M.IL {MHCNIO U MOANHCE) (paciumndporka moanKcK)



[Tpunoxenue 2

(Deﬂepanbﬂoe rocyiapCreeHoce 6]0)1%8'1"[108 06p33OBaTeJII)HOB YUpex/IeHue
BbICIIEI0 00PA3OBAHHS
«Bnapumupekuit rocy apcTeeHablif YHHBePCHTET

Aamenn Auiekcanapa I'puropeesuyda w Hukonas I'puropeesuua CrosieToBbIX»
(Bary)

HucTuTyT TypH3Ma H HPEeANPHHHMATEILCTBA

Kadenpa Typusma u cepsuca

OTYET
0 NPOXOXK/ICHHH NPOU3BOACTECHHOH (NPpeIHIIOMHOH) NPAKTUKH

CTYLEHTA _____Kypca
(®.H.0)

Hanpasnenue noarorosxn: 43.03.01 «Cepsucy, npoduns « COMMOKYILTYPHEIH CEPBUCY

(KO,U. H HaUHMEHOBAKKE HaNlpaslicHUA HO,U.I‘OTOBRH)

MecCTo [pOXOMKICHHS NPAKTUKH

CpoK NpaKkTUKH € «__ » 200 r.no« » 200 1.

PykoBojnTeNb NPAKTHKY OT NPEANPHITHS (OpraHH3alliH)

(®.M.O., T0OMKHOCTE) (moanucs)

M.IT.

PyxoBoautens npaxktuxu ot MTull

{(®©.N.0., noMKHOCTD) {noanwcs)

OTeeTcTBEeHRBIN 32 11pakTHKy oT MTHull

(D.H.0O., nonxHoCcTs) (moanuce)



[Ipunoxenue 3

YTBepKIaO
3ag. kadenpoi JI.T. I'yxora
« » 20 1

JAdJAHUE

HA TIPOUZBOJICTREHRYI (NPCUIMIIOMHIYI0) MPAKTHKY

CTYJEeHTA

(haMuTHA, UMS, OTHECTRO)

Kypca, Hanpasienus 43.03.01 «Ceppucy, npoduns (HanpapsiaeHHe) NOAFOTOBKH —
«CONHOKYIABTYPHBIN CEPBUCH
TPYIITH
[Tpeanpustue
HocnenoBaTebHOCT NPOXOKACHUE IPAKTUKY_(1aTa)
1.3a BpeMs IpOXOKACHHS MPaKTHKH HEOOXOAMMO H3YYMTh BOMNPOCHL PEIYCMOTPEHHBIE
NporpaMMoR 1o BceM pasnenam: ([Npumevanue: 3aianue A0KHO ObITh DPUIOKEHO K OTYETY 10
NPaKTUKE (BTOPbLIM AKCTOM TOCAE THTYALHOIO JIMCTA).
2. IlpoRecTH cOOp HayuHOH HHDOPMALIMK U1 Pa3pabOTKH TEMbI
3. Beibpath MeTOABI ¥ CPENCTBA PEUISHKS TOCTABICHHEIX 3414y
4.CHcTeMaTH3UPOBATEL HAYUHEI M NPaKTHYECKHUI MaTepHan
5. CoctaBuTh OMOIMOrpadHIo 10 TCMATHKE TPOBOAMMBEX UCCIEI0BAHMH
6. BplmoJHWTE  3a7aHHC [0 HOPMATHBHO-NIPABOBOM  fa3se peaNM3alli  KOMMEpHYECKOH
JEATENBLIOCTH B cepe CepBHCa M TOCTENPHUMCTBA
Hudusuodyanonoe 3adaitue:
I. YkazaTh KakHe TEXHOJIOTHYECKHE HOBALMHM ¥ COBPEMEHHOE TpOrpaMMHOE ofecledeHUe B
cthepe cepruca.
2. Vxaszarh, K4K HaJ0 OCYWECTBIAATL OCHOBHbE (YHKUMHM YIIPaBIEHMs CEPBHCHOM
JIEATEIILHOCTBIO.
3. VkazaTh, Kax Hajo obecrednBaTb Tpefyemoe KaueCcTBO MPOUECCOB OKa3aHWS YCRYI B
H30pannoii chepe NpodhecCHOHANTBHON T1eATCILHOCTH.
4. Vkazarb, KaK Han0 OCYUIECTBJIATL MCCHCIOBaHME TYPUCTCKOIO PBIHKA, OPradf3oBLIBATH
NPOJaXKH U HPOIBHIKEHHE CEPBUCHBIX MPOIYKTOR,
5. YKasarb, Kak HaA0 HPHHMMAThL IKOHOMMHECKH O0OCHOBAaHHBIE pellieHus, oBecneuuBaTh
IKOHOMHYECKYI0 >Q(MEKTHBHOCTL Opranu3aunil  u3bpannoit cdepsl  nNpodeccuoHaIbHOM
NESATEIbHOCTH.
6. YKazaTh, Kax HaJl0 LIPUMEHSTE B NPO(deCcCHOHANBHON ACATEILHOCTH HOPMATHBHEIE [IPABOBLIC
aKTbl B cpepe cepruca.
7. VYkazarh, Kak Hano obecneudBars 0€30IACHOCTL OOCTY:KHMBauMst noTpeburtenedl
cobmoncHne TpeOOBaHMI 3aHHTEPECOBAHHBIX CTOPOH HA OCHOBAHMM BBLINOJHEHHS HODM H
NpaBHJ1 OXPAHBI TPYA H TEXHUKH OE30NacHOCTH.
8. VYkazarb. KaKk Ha0 NOHMMATh HPHMHLMIbL PadOTEl COBPEMEHHEIX HHGOPMALHOHHKIX
TEXHONOIMH M HCNOIL30BATL UX AT PellleHHs 3a7a4 NpohecCUOHATBHON Aes TEIbHOCTH.
9. VYkazarb, Kak Haj10 pa3pabaThiBaTh M COBEPIICHCTBOBATL KIHEHTCKME OTHOILEHHSA C
yueToM TpeOoBaHuU noTpedurens,
10. YkasaTh. KaKk Hajl0 OCYIUNECTBIATHL AEATENBHOCTHL [0 YIPABIEHUK NpPOEKTAMH B
cthepe cepruca?
11. ¥kaszarh, Kak Halo pa3padarpiBaTh TCXHOJOTHHK 11pOIECCa CepBUCca.




12. Vxazare, KaKk HAIO NPEIOCTABIATE YCAYIH B YCIOBUAX B3auUMOJEHCTBHA ¢
HOTpCGHTCJ’ISIMH, OopraHH3allusiMHu B cd)epe CEPBUCHBIX YCJVI, HX 06'I:CILHHCHHHMH H

opranaMH BIacTH.
13, V¥kasare, kKak HajJ0 Y4YacTBOBATb B MPOBEACHHM HCCICHOBAHME PBIHKA YCAYI H

norpeburenei.

Otuer 1o INPaKTHKE COCTABHTD K

3anaHue BbIIA: (OHO. pykoBOIMTENS MPAKTUKK OT YHHBCPCUTETA)

3a/laHue [TOTYYUI: (moanuce CTYAEHTA, JaTa)




PaBouyto porpammy coctasui k.7 4. fﬂf&/&f’fﬂ/f). S & C@?M%Wﬁ A

Penenzent

(mpencraBurens paboronarens): TAYBO COLL «Omummry, 3am. nnpek"ropa Ceﬁdﬂa I0.M.

[Iporpamma paccMoTpeHa U ogoOpeHa Ha 3acenaHuy Kadeapsr:

IMpotoxon Ne ./ oT ZP 242/ rona

3aBemyromuii Kapenpon e & M //) o
4 (®HO, noanuce) (/ // R

Pabowas nporpamma paccmoTpeHa W omoOpeHa Ha 3aceJaHHH YYeOHO-METONHYECKOH KOMHCCHH
7 /
Hanpapnerus: ¥ L3 0 Lifidiee

ITpotokon Ne -/ ot H2¢ 4/ ronma

[Npeacenarens KOMHCCHH M/M LS @
i (U0, nonh—vﬁ:/by




JIMCT IIEPEYTBEPKJAEHWA

PABOYEN IPOI'PAMMBI JUCIHUILIAHBI

PabGouas nporpamma onodOpena Ha 2022/2023 yueGubIH rog

[porokon 3acenanus Kadenpsl No /ot S0 Ef L2l roja

3apenyrommit kabenpoit TuC xanaunar nen. Hayk ['yxopa JLT. ﬁ///\

Paboyas nporpamMa ono0peHa Ha y4eOHBIH roa

IIporoxon 3acenanus kadenpst No oT roja

3aBenyromui Kadeapoi

Paboyas nporpamma o100peHa Ha y4eOHBIH TOx

ITpoToxon 3acenanus kadenapsr Ne oT rojaa

3apenyrouui kabeapoi

Pabdoyas nporpamma ogoOpeHa Ha y4eOHBIN Tog

ITpoTokon 3acenanus kageapsr No oT roaa

3asenyrommii kadeapoi




