MunucTepeTBo HAYKH U Bhicmero oopazopanus Poccuiickoii @enepanun
(De,uepanbﬂoe rocyaapCTB€HHOC 6IO,H)I{€THOE3 O6p830BaTCIIbH0€ YHpPEKOAECHHE
BBICIIIET0 00pa30BaHUs
«BaagumMupckuii rocy/1apcTBeHHBIH YHUBEPCHTET
uMeHd Asekcanapa I'puropbesuya u Hukouas I'puropsesuya CrosieToBbIX»
(Bal'y)

HHeTuTyT TYPU3MAa H HPEAIPHHUMATE/IBCTBA

gy W

IPOI'PAMMA I'OCYJAPCTBEHHOH UTOIOBOM ATTECTALIMA

YpoBeHb BbICIIETr0 00pa30BaHUSA

0aKkaJaBpHaT
(DakanaBpuat, MarucTpaTypa, CrelHaluTeT)

HamnpaBJICHHE NNOAT0TOBKH / creuHaJbHOCTh

43.03.01 «CepBuc»

(KOD. M HAMMECHOBAHKWE HANPaBICHUA HOHFOTOBKM)

Hanpasaennocrs (npo¢guis) nNoaroToBKu

«ConnoKy./IbTYpHBII cepBHCY
(HanpaBneHHOCTb (NpoQuIb) MOArOTOBKH))

r. Bnagumup
2021



1. IfEJTH U 3AJAYA TOCYJAPCTBEHHON UTOIOBOH ATTECTAIMH

['ocymapcrteennas wutoromas arrectaums (TWA) mnpoBomures rocyaapCTBCHHOM
?K3aMEHAUMOHHOH KOMHCCHEH B IENAX YCTAHOBICHHS YPOBHS IOAIOTOBKH BBINYCKHHKOB K
BBHIUIVIHEHUIO IIPOGECCHOHATBHBIX 3a4a4, ONPEAETeHHS COOTBCTCTBHS PE3YNLTATOB OCBOSHUSA
obyuaromumucsa obpaszosarciabHod  nporpaMMel  TpeGoBanusm GIOC mo  HanpaBIeHHIO
nonroroskr 43.03.01 «Ceppucy.

3agavamu ['MA spnsroTes:

— OLlIeHKa yposHs ¢POPMUPOBAHHOCTH KOMNETCHIIUH;

— NPUHATHE pEIICHHS O NPHCBOCHUM KBanu(pMKANMM 10 pesyibTaTam [ VA, Beigaue
JAOKYMEHTa O BhICHIEM OOpa30BAHUM U KBATH(DHUKAIIMH.

2. MECTO 'OCYJAPCTBEHHONI HTOI' OBOM ATTECTALMH B CTPYKTYPE
OBPA3OBATEJILHOM TIPOI'PAMMBI BBICIIEIO OBPA30OBAHUS

'MA saBnsetcs oOsasatembHoM  mns  ofywaromuxcs, oceauparowmx OITOIT  Bue
3aBUCHMOCTH OT Gopm 00yueHuss ¥ GopM MmonyueHus oOpa3oBaHUs M MNPETEHAYIOIIMX Ha
IOJIYYCHUE JOKYMEHTA O BEICHIEM O0Pa30BaHHRi ¥ KBAIU(DUKALHH.

['MA npoeomuTcss Ha 3aBepuiarolieM I3Tane  OOVUYEHHMs I10CIE  IIPOXOMKIEHHS
TEOPETUYECKOIO ODYUEHH H BCEX BHJIOB IIPAKTHK, IIPEAYCMOTPEHHEBIX YUEOULIM MAHOM.

K I'MA nonycxaercs oOyuaroluiics, He UMCIOLIMH akaqeMHYecKOH 3a/I0/IKEHHOCTH U B
NONHOM 00BEMCE BBIMONHHUBLIMA y4eOHbIE IUIAH WIM HHAMBHAYaNbHBIM y4eOHBIN nnad 1o
OIIOIL

Obinas Tpynoemrocrs [ VA cocraenser 9 3a4eTHBIX equHUIL, 324 yaca.

Ipopomxurensuocts A 6 venens.

3. CTPYKTYPA TOCYJAPCTBEHHOU UTOT'OBOM ATTECTAIIMU

['MA nporoauTes B Gopme:

— HOATOTOBKM K CAade U ¢Aada rocylapcTBEHHOIO K3aMela;

— BbIIONHCIIHA M IIOATOTOBKM K DNPOLEAYPE 3aUIMTH ¥ 3alIMTA BBITYCKHOH
KBaNUGUKAUHOHHOH paboThl.

4. TPEBOBAHHUS K PE3VYJIBTATAM OCBOEHHS OIIOIT

Bemycknuk, ocpouslmui OlIOIT 110 HanpaBiCcHHIO [OATOTOBKM  (CHELHAILIOCTH)
43.03.01 «Cepsuc», nanpasnennocts (npoduns) noaroroBkd «COUMOKYILTYPHBIR CEpPBUCH
IOKEH 0071a/1aTh CIeYIOMHMH KOMITETEHIIHSIMH:



4.1, Komnerenuun, npopepseMble NpH NpAeMe rocyAapeTBEHHOT0 IK3aMeHa:

KaTeFOpHH Kon v HaumMeHoBaHKEe Ko ¥ HanMeHOBaHHUE HHAWKaTOpa NOCTHIKCHNUA
KOMIICTCHIIH I KOMIISTCHIINH KOMIICTCHIITHMH
1 2 3
Vuugepcanvnvie xomnemenyuu (VK)
YK-1.1.  3naer npuuuuner cbopa, otbopa wu  obobuenus
VK-1. Criocoben prnt pe P ut
HHDOpMaLKH.
OCYILECTBAATh NIOUCK,
o VK-1.2. ¥YmMeeT  COOTHOCHTL  pa3HOPOAHbLE  ABNEHUA U
CrneTemHoe 1 KPUTHHCCKMH  aHann3 M ,
CHUCTEMATH3NPOBATG WX B paMkax  W30paHHbIX  BMIOB
KpHTHYECKOE CHHTE3 MHGOPMALHH, N
.~ | mpodecCHONATLHON AEATENLHOCTH,
MBILLIEHHE MPUMEHATS CHCTEMHBIH — -
YK-1.3. Bnaaeer HaBLIKAMH HAYUHOTO [OHUCKAZ M MPaKTHYECKOH
NOAXOL  ANA  peleHHa

NOCTABICHHbIX 3a1a4

paboTsl ¢ HMH(DOPMALMOHHBIMHW MCTOHHWKAMK; METOAaMM MPHHATUS
peleHni.

Pazpalbortka
peanu3allus
NPOEKTOB

YK-2. Cnocobden
onpenensTsL Kpyr 3ajgad B
pamMKax nocTarsieiHof uenu
M BLIOMpaTL ONTUMANbLHBIC

criocodel  MX  pELISHNA,
MCX0Ad W3 AeHCTBYHOLLWX
NParOBkIX HODM,

MMEIOLLMXCA
orpaniyeHni

PECYPCOB M

YK-2.1. 3HaeT HeoOXoauMEbIE |
poheccHoHanbHON AeATeILHOCTH IPABOBbIE HOPMEI

OCYIIECTBICHHWA

YK-2.2. YmeeT onpeaensTs Kpyr 381a4 B paMKax u30paHHbIX BHAOB
npodiecCHONANLHOR  ACATEABLHOCTH, TTAHMPOBATL  COOCTBEHHYIO
JEATENLHOCTE  MCXOAS M3 HMEIOIMXCH PECYPCOB; COOTHOCHTH
FMABHOE ¥ BTOPOCTENEHHOE, PEWATEL TIOCTABICHHBIE 33/1aUM B PAMKAX
130paHHbIX BHIOB NPOHECCUOHANBHOH NeATENBHOCTH.

YK-2.3. BnageeT HaBblKaMU TIPUMEHEHHA HOpmaTHBHOR Oasbl u
pewentda 3ajad B ofnacTi #3GpaHHbIX BUAOB NPOGECCHOHANLHON
AEATEALHOCTH.

KomaHnauas padora
W IHIEPCTRO

YK-3 Criocoden
OCYLIECTBAATE  COUMAIBHOE
B3aUMOAEHCTBIE 7]

peanM30BLIBATE CBOWD PONL B
KoMaHac

YK-3.1. 3naer pasnMdHble npueMbl W €nocodbl
JUMHOCTH M COLMAABHOMO B3aUMONEHCTBHA

CouMann3alnm

YK-3.2. Ymeer cTpOUTh OTHOLWCHMS € OKPYKAOUUMH JIOABMH, €
KONNEramu

VYK-3.3. BnazgeeT npakTHUECKUM ONLITOM YYacTHA B KOMaHIHOF
paboTe, B COLMANbLIbIX TIPOCKTAX, PACNPEASTEHHA poneft B YCNOBHAX
KOMAHJIHOIQ B3aNMOAEHCTRHA

YK-4. Crocoben
OCYUIECTRBASATE NETORYIO
KOMMYHWKZLHIO B YCTHOH W
nucemMenHol  dopmax Ha

YK-4.1. 3naerT nuTepaTypHyto (OpMY rocyaapcTBEHHOrO A3bIKA,
OCHOBBl YCTHOH W NUCBMEHHOH KOMMYHHWKZIMM HA HHOCTPAHHOM
a3blke, (JYHKUMOHANbHBIE CTMAM POJAHOro A3bIKa, TpedoBaHWA K
DENOBOH KOMMYHHKaLMK

VK-4.2. ¥meer BblpaxkaTt CBOM MBICHM HA [OCYAapCTBEHHOM,

KommyHukauus o
roCyfapcTBCHHOM AZbIKE | POAHOM M MHOCTPaHHOM  #3bIKE B CHTYALMKM  [CJIOBOH
Poccuiickoll Denepaud M | KOMMYHHKALWK.
HHOCTpaHHOM{bIX) YK-4.3. Brageer HaBslKamMil COCTABICHUA TEKCTOR HA MOCYJAPCTBEHHOM
A3bIKe(ax) ¥ POAIIOM S3bIKAX, OMBLIT MEPEBOJA TEKCTOB C MHOCTPAHHOTO S3hIKA HA
POAKOH, ONBIT 00LIEHHS HA rOCYAAPCTREHHOM M MHOCTPAHHOM S3LIKaxX
VK-35, Cnocoden | YK-5.1. 3HaeT OCHOBHBIE KATSTOPHH  QHIOCOPHHM, 3AKOHbBE
BOCNPHHKMATE HCTODHUECKOTO Pa3BUTHA, OCHOBb! MEKKYBTYPHOH KOMMYHUKALMHK.
MeskvabTvproe | MEKKYIBTYpHOE YK-5.2 VYmeeT BecTH KOMMYHHKALMIO € MPEACTABMTCAAMM MHbLIX
B3awMz eﬁ'cI;Bue pazHooGpaze obllectsa B | HaUWOHaNbHOCTEH W xkoHpeccuil c coOMOAEHHEM ITHUECKHUX W
a COHMANLHO-UCTOPUYECKOM, MEKKYILTYPHBIX HOPM.
aTuucckoM M dunocodekom | YK-3.3. Braneer nasbikaMW aHanu3a QpuiocodickMx M HCTOPHUCCKHX
KOHTEKCTAX (HaKToB, OUSHKY ABASHHE KYJIBTYPBI.
YK-6.1. 3naetT OCHOBHbIE TPUHLUMIB  CAMOBOCIHUTAHHMS M
YK-6. CnocofeH ynpaBaaTh ~ -
camoobpasoBanua, MCX0aa 13 Tpebosanuil ppiHKa Tpyia.
Camooprannzauus | CBOMM BpEMEHEM, 5
VYK-6.2. ¥YmeeT 3((QeKTHEBHO nOMAHMPOBATE W KOHTPOJMPOBATL
M CaMopasBUTHe (B BBLICTPAMBATL H -
COOCTBEHHOE  BpPEMA, WCMONB3OBATL  METONBI  CAMOPErVIALH,
TOM HUCHe PEANH30BLIBATE TPAEKTOPUIO i
CAMOPA3BHTHS, CAMOODYUSHHSL.
310poBbecOepeREH | CaMOPa3BUTHA  HA  OCHOBE - = —
VYK-6.3. Brancer crnocofaMu yOpagNCcHWS CROSH MO3HABATENBHOM
ue) MPUHUMKIOB 00pa3oBaHHA B ~
. ACATENBHOCTBLIO W YAOBNECTBOPEHHR 00PA30BATENLHBIX HHTEPECOB K
TEUEHHUE BCCH HN3HH . .
notpedHoCTEe.
VK-8, Cnocoben cosnaeate | YK-8.1. 3naeT npuuuusl, NpH3Haky v NOCNEUCTBMA ONacHoCTell,
BeszonacHocTs H ROLACPKHUBATE B CNoco0b] 3aUldTsl oT Hpe:’.Bbl‘-[aﬁHle CHT)’aLle:l: OCHOBbI
AHUIHEAEATENBHOCT | MOBCEHERHON KM3HM W B | GE30NACHOCTH MHIHEEATENBLHOCTH, TenehoHsl CAYXE craceHus,
] npodeccuoHuIbHOH YK-8.2. YmeeT NOAACKHBATD BesonacHolc YCIOBHA
ACATENBHOCTH beszonacisle ACH3HCACATCNIBHOCTH, OQUCHHWBATL BepOﬂTHOCTb BO3HHKHOBCHMSA




YCIIOBHA

AHHUIHCIACATC/ILHOCTH 1417
COXpPaHEeHMs NpPUPOIHOM
Cpeabl, obecneyeHns
YCTORUMBOTO pazBUTHA

OBLUeCTBA, B TOM MHCIE NpH
yrpoze i BO3IHHKHOBCHMWH
YPE3BLIYAHHBIX CUTYAUUE M
BOEHEbBIX KOH(DIHKTOB

NOTEHUMANBHOM  OMACHOCTH WM [IPUHHMATH MEPLL N0 €€
NpeaynpekaCHHIO; OKAa3biBaTh NEPBYI NOMOLLE B 4PE3IBBIMAHHLIX
CUTYyaUuUAX.

YK-8.3. Bnaacer meToaamy NPOrHO3IUPOBAHMA BOIHHKHOBEHMA
ONACHBIX WX YPEe3BbIYANHBLIX CHTYAUHH; HaBbIKAMH MPHUMEHEHMR
OCHOBHbBIX METOAOB 3aUHTbLL B YCIOBHAX YUPE3BbIHARHBIX CUTYAUHHK.

YK-9.1. 3HaeT OCHOBBI JKOHOMHYECKOH TeopuHW W (PUHAHCOBOMN

rpaMOTHOCTH.
Dxkonomuueckas | YK-9. Cnocoben | YK-9.2.  ¥YmeeT npUMeHATb  3IKOHOMHYECKME  3HAHHA  TPH
KyJbTYypa, NpHHKMaTe  00OCHOBAaHHBIE | BLIMOAHEHHHW MNPAKTHUECKUX 33034 [PHHUMATh O0OCHOBAHHLIE
B TOM UMCIIE JKOHOMHHECKHE PELEHHUA B | IKOHOMUYECKUE peureHns B pa3nUYHBIX obpacTax
(prHaHcOBas PA3NHUHBIX 00NacTAX | HIHENEATENBHOCTH.
TPAMOTHOCTE MKH3HEAEATELHOCTH YK-0.3. Brnageer HaBbIKaMM OPUMEHEHMA OCHOBHBIX MONOMEHHH M
MCTOOOB J3KOHOMMYECKHUX HAYK MOpH pPCLICHHM COUHNANBHBIX W
npodeccHOHANLHBIX 33134
VK-10. Cnocoden | YK-10.1 3naer aeficTBYIOLINE MPaBOBLIE HOPMbI, 008CHCYHBAIOLLMC
dopmuporats  HeTepnumoe | HopbOy © KoppynuHe B pazinyHbIX 0DNACcTAX HHUIHEASATCNBHOCTH.
FpaxaaHckan OTHOLLEHNE K | VK-10.2 V¥meer P]’IﬂaHHpDBaTb, OpTaHn30BbIBATE M HpOBOﬂHTE
HO3MLLHS KOPPYNUHOHHOMY MEPOTIPUATHA, 0DecneunBallide GOpMHUPOBAHHE TIpakaaHCKON
NOBEACHKIO NO3HULMK H NPSAOTBPALCHNUE KOPPYILHMH B COUMYME,

YK-10.3 Bnazmeer HaBbIKAMH B3aUMOAECHCTBMS B odulecTBe Ha
OCHOBE¢ HCTEPNHMOrO OTHOLEHHA K KOPPYILIHH.




[Iponomxenne TabiIMLb]

~

1 2 3
Obwenpogheccuondaisnoie komnemenyuu (OHK)
OTK-1.1  OcyuwecTenseT TOMCK, aHamus, o1dop
OMK-1. CnocofeH npuMeHsTL | TEXHOAOTHHECKHX HOBAUMH ¥ COBPEMEHHbBIX IPOTPAMMHLIX
TEXHOJIOTHYECKHE  HOBALMK W | NPOAYKTOB B Npo(ecCHOHAIIBHOH AESTEIBHOCTH
Texronoruu COBPEMEHHOE [POrpaMMHOE ONK-12 Hcenone3yeT TEXHONOCMYECKHE HOBALMH U

obecneueHue B cdepe cepauca

CREUNaNU3NPOBaHHbIE [IPOrPAMMHBIE NPOAYKTEl B clepd
cepeHca.

Ynpasnenue

OI1K-2. Cnocofen ocylecTRAATS
OCHOBHbIE PYHKUNK YITPABNCHUA
CepBMCHOI:'[ ACATEINIbHOCTBLI)

OIIK-2.1 Onpenender uend W 33034l YOPaBICHUS
CTPYKTYDHBIMM NOAPA3ACNEHHAMH MpPeanpHTHit  cheps
cepeuca

OlNK-22. HcnonesyeT OCHOBHBbIE METOZBI W [PUEMbI
IAHAPOBAHNSA, OPraHM3aLMK, KOOPAHHAUMH W KOHTPONS
ACATERLHOCTH  MOApA3feNeHKA OpraHM3auuil  CepBUCHOH

cipepol

OTK-3.1 QueHHBaeT Ka4vecTBO OKAZAHMA CEPBUCHLL
OFMK-3. CnocoGen obecnequsats - p N

yenyr c YHETOM MHEHHA noTpeduTenel

Tpebyemoe KauecTRO TNPOLIECCOR

3EMHTCPECORBAHHBIX CTOPOH

KauecTso OKazaHWs venyr B W3OpaHHOMH ~
yeny P . | OFIK-3.2 Obecneunraer Tpebyemoe KauecTBO TPOLECCOM
cihepe npodeccHOHANBHOM
OKa3aHKA  CEPBHUCHLIX  YCAYr B COOTBETCTBHMM  {
JEATENLHOCTH
MEIKY HAPOIHBIMHA N HALMOHANBHBIM A cTaHnapTamMu
- OIMK-4.1  OCywecTBAseT MOHWMTOPUHE pLIHKA  VCIYL,
OIK-4. Cnocoben ocylecTBAATh Y i, P P T
M3V4eHHE phIHKA, NoTpeluTeneil, KOHKYPEHTOR
HCCNEAOBAHNE polHKa, s
OlK-4.2. OcyuiectsaseT NpoAakKH CEPBHCHBIX YCAYT, B
MapkeTtunr OpraHu3OBbIBATH  MNPOAAKH W Y .
TOM UHC/E € NTOMOLLBK) OHIARH-TEXHONOTHI,
NPOABHIKSHHE CEPBUCHBIX =
POy KTOB OlK-4.3.  OcyuwecTBiseT MOPOJBMKEHUE  CEPBUCHBIX
i YCRYT, B TOM HHCiE B ceTH MHTepHeT
OIK-5. Cnocoben  npunumars |OITK-5.1  Onpegenser,  anaiuaupyer.  OUEHUBAET
JKOHOMHUECKH  OOOCHOBaHHBIE |MPOMIBCACTBEHHO-3KOHOMHYECKHE rnoxazarenu
peleHns, 0fecneunBaTh |CEPBHUCHLIX TIPESANPUATHH.
JKOHOMUKA sxoHoMiieckyio addextTusrocts |OINK-52  [lpunumaer 3koHOMMdeckH 00OCHOBaHHbIE
opradusauxi n3dpannoii chepsl | YIPABICHUSCKHE PEIIEHMS
npogeccHoOHaNbHOH ONnK-53 Ofecneuusaer JKOHOMHUECKYEO
AEHTEIbHOCTH IPeKTUBHOCTL CEPBUCHOIO NPEANPHATHS
OTIK-6.1 OcywecteaseT nouck W 0BOCHOBAHHO
NPUMEHAET  HEOOXOAHMYID  HOPMATHBHO-NPABOBY!O
OlK-6. CrocoGen npuMensTs B | AOKYMEHTAUMIO JUIA  DEATENLHOCTH B M3BpaHHOi
npodeccHonanbHOR npofeccnoHanbHoi obnacTu
Tlpago

JCATENLHOCTH HOPMATHEHEIE
[IPABOBLIE AKTH B C(epe Cepruca

Ol1K-6.2 CobnwnzeT 3aKOHOAATENLCTBO Pocewiickoil
Pefepaium 0 MPEAOCTABASHHH CEPBUGHBIX YCIYT

OIK-6.3 OGecneunaer AOKYMEHTOODOPOT B
COOTBETCTBHH C HOPMATHBHBIMH TPeBORAHUAMH

BezonacHocTh

OFIK-7. Cnocoben ofecnevusars
Be30MacHoCTE obcnyxusanus
norpeburencit v cobaroaenue
TPeBORaHWIA  3AMHTEPECOBAHHBIX

OIK-7.1. ObecrieunsaeT 6e30MaCHOCTL 0OCNYKHBAHMSA
NoTpebuTENICH CEPBHCHBIXYCIIVT,

OFIK - 7.2. CobmonaeT TpeGoBaHWs OXpaHLl Tpyaa M
TeXHKKN GE30MACHOCTH B noapasieleHuax NpelnpHaThii

00CAYKHMBAHHA | CTOPOH Ha OCHOBAHWH | w30paHHON chepbl IeATeNbHOCTH
BLIMOJHEHMA HOPM M Npasun
OXpaHbl  Tpydd M TEXHUKH
0e300acHOCTH
OIK-8.1 Pewaer CTaHAapTHbIE 3a0a4u
HudopmanuonH i
OfK8. i poECCHOHANBHOH OeATENbHOCTH Ha OCHOBE
0- -8. nocoden n ars o
0¢ OHHM URBOPMALMOHHOA  KYALTYPBL ¢ NpPHMEHCHMeM

KOMMYHHKALIHOH
HBIE TEXHOJIOrHH
s
npodeccuoHans
HOl
JACATENBHOCTH

NPUHUMITEL PadOThl COBPEMEHILIX
HR(MOPMALMOHHBIX TEXHONOTHH M
MCNOAbL30BATh MX NS PELUEHMs.
3ada4 npodieCCHORATBHO K
JERTENBLHOCTH

HHPOPMAUMOHHO-KOMMYHHK2UHOHHBIX TEXHONOrEH

ONK-82  Ocywecrenser  BHOOP  COBPEMEHHBIX
HHPOPMALMOHHBIX TEXHONOIMH U pOrpaMMblHX CPEACTR
Npy PELIEHIHN 38124 NPOQHece HOHATBHOM ACATENLHOCTH

OlK-8.3  Cospaer u  oOpabaTeiBaeT  3anpoCh
IEKTPOHKHBIX CHCTEM, CTATHCTUYECKMX 0a3 JaHHBIX




[Tponomkenue Tabnuiel

1 2 3
lpogheccuonansroie komnemenyuu (I1K)
MK-1.1. TTpumeHseT KIHEHTOOPHEHTUPOBAHHBIE TEXHONOTHU B
FIK-1 Cniocoben k paspadoTke CEPRUCHON A8ATENbHOCTH
Cepeucnas COBEPLICHCTBOBAHNIO KIIMEHTCKUX MK-1.2. VuacteyeT B paspaboTKe CUCTEMbl KIHEHTCKHX
HEATENEHOCTL OTHOLUEHR{ ¢ yueTom TpeOOBaHUR | OTiOWERMI
norpedurens IMK-[.3.  VYuacTByeT B  COBEPLUSHCTBOBAHWM  CHCTEMBI
KIMEHTCKUX OTHOLIEHNWH
[MK-2.1. QopmupyerT ueap W 3ajaun  JEATCiIBHOCTH
noApazneneHuit  CepBUCHOM  HNEATENBHOCTH  MPEANpUATHS,

OpranuzaloHHO-
yhnpaeJeHYecKas
AEATENbHOCTh

INK-2 CnocobeH  0praHusoBaTh
padoTy UCnONHUTENeH, NPUHUMAThL
PELIEHUS o6 OpraHn3aliiu
CEPBUCHOI IeATENLHOCTH

OpPraHr30BLIBACT MX BLITNOJIHECHHE

FK-2.2. Tpou3eoaut BolbOp OPraHW3alMOHHbIX pelleHuit nas
(HopMHPOBAHHUA CEPBHCHON CUCTEMbL ODCNYKUBAHHS

[TK-2.3. IlprHuMaeT OpraHH3auMOHHBIE PELLIEHHA N0 PA3BUTHIO
KIMEHTYRHBIX OTHOWCHWH MpeAnpuaTHs

HK-3 Cnocober K 0CYLWECTBASHHIO
AEATENBHOCTH N0 YIPaBMEHHIO
NpoeKTaMHK B chepe cepeuca

[K-2.4. OcyulecTBAAET YNPABICHHE NEPCOHANOM CTPYKTYPHOTO
NoJipasAciicHus opraHuzauuu B cdepe cepauca

MK-3.1. BaaneeT TeOpeTUHeCKMMH 3HAHKAMK M NEPARTHYECKUM A
NpUeMaMHy ypasneHus NPOSKTaMH

[TK-3.2. [TpuMeHALT METOAbl YIIPABNEHUS [IPOCKTAMU

Oprann3alioHHo-
yTipaBJeHYecKas
NEATENbHOCTD

MK-5 Cnocoden yuacTsOBaTh B
paspadoTke MHHOBALNOHHBIX
pelIEHHE  DpH  OCYLIECTBAEHHUU
CEpBPICHOﬁ AesTEeNLHOCTH

[K-5.1. Wcnonsayer OpTaNM3aLMOHHO-YIPaBNEHYBCKHE
MHHBOBALMK, CBA3AHHBLIE € HOBRIMM (QOPMaMH  YIpPaBACHHA,
BHAAMH yenyr, Gonee apdekTusHbiMU Qopmamu obCnyRHBaHUS

[TK-5.2. [pumeHReT HGOPMALMOHHO-TEXHONOMHUECKHE
WHHOBALWH, CBA3AHHLIE C BHEAPEHHEM HOBOTO NMPOrpaMMHOro
cbecneuetivg, aBTOMATH3AUHEHR NPOLECCOB, HOBLIX
TEXHHUECKHX ¥ TEXHOMOTHUECKUN Peluetnii

[TK-5.3. [lpumMensteT cOBpeMentble MHHOBAUMOHHbBIE
TEXHONOTHH ON3 CO3AAHUA KOHKYPEHTOCIIOCO8HEIX YCNyT

IK-6.1. OnpenenseT TEXHONOTUIO MOATOTOBKM W pCalu3aliy

KOHICPECCHO-BBLICTABOUHLIX NPOAYKTOB M {MAH) ycayr B
. COOTBETCTBHH € YCTAKOBNEHHBIMH YCIOBHAMH
NK-6 CnocobeH 0cyUIECTBAATH - =
TTK-6.2. ObecneqrBaet 3pheKTHBHYH NOATOTOBKY H
ONEPALUMOHHYIO  AEATENLHOCT MO
PeANH3ALUHIY KOHTPECCHO-BRICTAROUYHBLIX NPOAYKTOB W (MITH)
Opralu3alumn i peanualnm R
N YCAYT B COOTBETCTBHH C YCTAHOBJIEHHBIMM YCIIOBHAMHK
MeponpuaTHil B cepe KOHTpPeccHo- = —
[TK-6.5. OcytuiecTBaseT cGOp # aHAIM3 JAHHBIX O 3aTpaTax Ha
BBICTABOYHBIX YCIYT _
OpPral3al M0 KOHIPECCHO-BLICTABOYHON AEATEIALHOCTH ¢
NPOBOAMT CUEHKY €€ 3KOHOMMUECKON dpeKTUBHOCTH
IK - 6.4 CocTarnseT Npe3eHTALMOHHLIE MATEPHAITBI]
[K-7 Cnocoten K | HIK-7.1. BeicTpanBaeT B3auMOAeHCTEHE ¢ 3AHHTEPECOBAHHLIMHK
NIPEIOCTABRNEHHID ycayr B | CTOpOHAMH (noTpebuteasmu, OpraHHu3aumMamMu, ux
VCNOBMAX  B3auMoaeicTBua ¢ | 0OBEAMHEHHUAMY H OPraHaMy BIACTH)
Cepsrchas notpedurensmu, opranuzaudamu B j [NK-7.2.  Paforaet ¢ 0azamMu  JaHHLIX, OCYILECTBIAET
,’.'lCﬂ'TpeﬂbHOCTb cdepe  CEPBHCHBIX  YCMYT, WX | JLOKYMEHTAUMOHNOE CONPOBOKACHHE TPEIOCTABICHNA YCIYT B
00BEAMHEHMAMH M OPraHaMHM | YCIOBHAX B3aUMOACHCTEMA ¢ NOTPeOHTENSIMH, OprakH3aluvamH,
BIACTH HX 00beMHEHHAMH W OpraHamy BIACTH

[MTK-7.3. OcyWwecTBIsET KOHCYNbTHPOBAHNE JAMHTCPECOBAHHBIX
CTOPOH N0 BONPOCAM OKA3aHUA CEPBUCHBIX YCIYT




4.2. KomnereHuus, nposepaemMble OPH 3aLHTe BHINYCKHOH KBANHPHUKALHOHHOI

paboTs:
Kareropus Kon n Haumenosanune Kon n HanMeHOBaHKe HHAHKATOPA JOCTHIKEHHUS
KOMIIETeHIIH H KOMIIETEHIIUHA KOMIIETCHIIH M
1 2 3

Yuusepcanouore xoxmemenyuu (VK)

CucteMHOeE 1
KpUTHYECKOE
MDbBILLIJIEHHEC

YK-1. CnocobeH
OCYLLECTBAATE MNOMUCK,
KPUTHUESCKUR  aHanMis u
CHHTCS nidopmalimu,
NPHMEHATL CHCTEMHBLHA
AQOXOa s peleHmns

NGCTABNEHHBIX 38024

YK-1.1.  3naer npuHuunst  cOopa, orGopa M  00OOLIEHUA
1HdopMaLKK.
YK-1.2. YMeeT  COOTHOCWTb  pa3HOpPOAHLIE  ARNEHMS H

CHCTEMATH3HPOBATH HX B H36paHHb]X BHROB

npoglecCHOHANBHOMN TESTENBHOCTH.

pamkax

YK-1.3. Braneer HaBblKaMM HayuHOrO [OWCKA M NPAKTHUECKO#H
paboTbl ¢ MIDOPMALMOHHBIMU HCTOUHHKAMM; METOAAMH MPUHATHA

peweHuH,
VKD C 5o YK-2.1. 3naer HeoOXoanMbIe nns OCYIIECTBACHHA
-2, nocodeH -
npodieccHOHANBbRON IEATENbHOCTH NPABOBLIE HOPMbI
ClpCACHATL KpYr 3anad 8

YK-2.2. YMeeT onpenenaTe Kpyr 3a1a4 B paMkaxX U30paHHbIX BULOB

paMKax MoCcTaBaeHHOR uenu ¥ ~
- ph MPOPECCHOHANLHOR  NEeATENbHOCTH, IUIZHMPOBATh  COBCTBEHHYIO
PaszpaGorka ¥ BoIOHPATL ONMTHMANbHBIC
ASATENBHOCTL  HCXOAA M3 MMCHOLIMXCS  DECYPCOB, COOTHOCHMTE
peanuzaums cnocobsl  MX  pelieHus,
. TJIABHOE ¥ BTOPOCTENCHHOE, PEIIATE FOCTARASHHBIE 331a4K1 B PAMKEX
NPOEKTOR HCXONA U3 AeHCTBYHOLIMX - o
H30paHHbIX BUIOB IPpodecCHOHANBHOM NeqTENLHOCTH,
NPaBOBBIX HOPM, S "
YK-2.3. BnaneeT HaBblKaMn [PUMEHSHHS HODMATMBHOM Gazbl M
UMEIOUIMXCH  PEecYPCOB M -
" pelleHus 3amay B 00J2CTU W3DPAHHBIX BHAOB NMPOPECCHOHATLHOI
OrpaHHuacHHWH
JEATENLHOCTY,
VK-3.1. 3naeT pasnudeble OpHeMbl M CNOCOBbl  COLMATHIALMA
YK-3 Croco0eH | JTHHIIOCTH M COLMANLHOTO B3aUMOACHCTRIS
Komannnas OCYWECTBAAT:  counanbHoe | YK-3.2. VmeeT CTpouTh OTHOLIEHNA C OKPYKAOWHMK JIOIBMH, C
pabota B3aumoaeicTBHE M | KOAneramu
TUAEpCTBO PCAIMIOBBIBATE CBOIO pOIL B | YK-3.3. BlnanecT npakTUYECKMM OMBLITOM VYACTHA B KOMAHAHOF

KomManie

paboTe, B COLMANLHBIX NPOEKTAX, paclipeeneHus posicH B YCNOBHAX
KOMAHAHOIO 83aHMOecTBUA

KommyHukauus

YK-4. CrnocodeH
OCYLUIECTRITATh NENOBYI)
KOMMYHUKAIIHIO B YCTHOH H
nuceMennoi  opmax  wma
roCYapCTREHHOM AIBIKE
Poccuiickelt ®enepaunn u
HHOCTPaHHOM(BIX)

YK-4.1. 3uaer anreparyphyro (OpMy TroCYAapCTBEHHOIO A3biKa,
OCHOBLI YCTHOM M MHCLMCHHOR KOMMYHMKAUHH HA MHOCTPAHHOM
A3bIKE, (YHKUMOHANLHBIE CTHAW PORHOTO A3bika, TPeGOBAHHA K
JIEN0BOH KOMMYHHKalIM K

YK-4.2. Vmeer BbIpaKaTh CBOH MBICAH Ha rOCYNAapCTBEHHOM,
peiAroM  H  HMHOCTPAHHOM  A3BIKE B CHTYAUWK  12JI0BOH
KOMMYHUKALHMH.

YK-4.3. Bnanger HaBbikaMu COCTARNEHUA TEKCTOR HA roCYAAPCTBEHHOM

MekKynbTYpHOE
83auMonefcreue

A3biKke(ax) ¥ POIHOM A3LIKAX, ONBIT MNEPEBOAA TEKCTOR ¢ MHOCTPAHHOMO A3bIKA HA
PORHOH, OMbIT OOLIEHHA HA FOCYAAPCTREHHOM U MHOCTPAHHOM A3b1KaX
YK-35. Crnocober | ¥K-5.1.  3HaeT oOCHOBHbIE KaTeropuu  GUIOCOHUM,  3AKOHBI

BOCNPHIHMATD
MEKKYRbTYPHOS
pasHoobpazne obuiecTea B
COUMANBHO-HCTODHYECKOM,
ITHHECKOM U UA0COhCKOM
KOHTEKCTax

HCTOPMYECKOrO PA3BHTHS, OCHOBbI MEXKYIILTYPHOH KOMMYHUKALIMH,

YK-32 ¥meeT BECTM KOMMYHMKALMIO C NPEACTABMTENAMM HHBIX
HaUHOHAaRLHOCTEH M KoHpeccHil ¢ coblmooeHHeMm 3THUeCKHX H
MEKKYJBTYPHBIX HOPM.

YK-5.3. Barajcer HaBbixamu asaimza GuaocofCKMX M UCTOPHUECKHX
$axTOB, OLEHKH ABIEHUH KYNBTYPbI.

CamMoopraHuzauus
H camopasBHTHE
(B TOM uncne

YK-6. Cnocobeu vnpaenaTh
CBOHM BpEMCHCM,
BLICTPAHMBaTh u
Peani30BLIBATE TPACKTOPHIO

VK-6.1. 3HaeT OCHOBHbIE NpPUHUMABL  CAMOBOCTIHTAHMA M
camMoodpa3zosaHus, UCXOAS U3 TpeGOBAHM PHIHKA TPy Ia.

YK-6.2. ¥Ymeer d(QexTHBHO MNanupoBaTh M KOHTPOJMPOBATH
COOCTBCHHOE  BpEMSA; MCMONb30BATL METOABl  CAMOPEry;sLnu,
cCaMopa3suTHR, CaMoodyuenus,

3I0POBLECGEPCKE | CAMOPAIBHTHA 1A OCHOBE YK-6.3. Bnageer cnocobamu YNpasieHus cBoel NO3HABATENLHOMN
Hue) NPHILLITIOB uoﬁpamaarms 8 ,ELCHTC.J-I)k;HOCTI:IIO H vnosnemope):mz 00pa30BaTENbHbIX :HTepeCOBO:
TeUEHHUE BCeH KU3HN - " -
notpebrocrei,

YK-8. Cnocoden cozpapath | VK-8.1. 3uaeT™ npuuMHbl, NPH3HAKM M NOCNEACTRMS ONACHOCTGH.
bezonacHocTh ! MOAAEPUBATH B | CMOCOOBI  3AUMTH!  OT  UPE3BLIUAAHBLIX  CUTyalMil; OCHOBBI

KM3HENCATENILHOC | NOBCEHEBHON KU3HM M B | 6C300ACHOCTH HKUIHENESTENLHOCTH, TenedoNb CAYKG cnaceHns.
™ npodeccuonanbHo R YK-8.2. Ymeer NOANEPKHUBATL dezonacHble YCNOBHUR
AEATENbHOCTH _ Be301acHbIe | KHIHEACATENILHOCTH,  OLUSHWBATL  BEPOATHOCTh  BOTHHKHOBCHMHSA




YCAOBHA

HUIHCEEATC/ILHOCTH ans
COXpaHeHHs NpUPCAHOIA
cpesl, ofecneueHns
YCTOHUHBOIO pa3sBHTHA

OOLEECTBA, B TOM MMCIIE [1PH
Yrpo3¢ W BO3ZHUKHOBEHMWN
Ype3BEIYARHLIX CHTYALMWH M
BOENHBIX KOHQIUKTOR

NOTEHLMANLHOH  ONACHOCTH M NPHHUMATE ~ MEPLL  NO €€
NpeAynpexXACHHIO; OKa3biBaTh NMEPBYIY NOMOWb B YPE3BbINAKHBIX
CHTYaLnAX.

VK-8.3. Bnajeer MeTOQaMH POrHO3MPOBAHMA BOIHWKHOBEHHA

QIaCHBIX WU ‘IpfﬂBbl’-laﬁHle CHTyaLlHFI; HABLIKAMKW MDUMEHEHHA
OCHOBHBIX METOAOB 3aLUHTEl B YCIIOBHAX r~{[I)E:'_’:B]:;[‘1[2:'1[‘/'IH]:>[)( cmyauwﬁ.

YK-9.1. 3naetT oCHOBBI JIKOHOMUMECKON TEOPHHM M (DHHAHCOROI

rpaMoTHOCTH.

DxkoHomuueckas | YK-9, CnocoBen | VK-9.2.  VYMeeT nNpHUMCHATE IKOHOMHYECKME  3HAHWA TP
KyNbTYpa, B TOM | NPUHAMATL  OBOCHOBAMULIE | BLINOAHEHHM MPAKTHYECKMX 3a0au, NPHHHMATh OOOCHOBAHHbIC
urcne IKOHOMUUECKNUE PEUIEHHA B | IKOHOMHYECKHE peleHHs B PasIUIHEIX obnracTax

(vHaHCORAA PaziaHbIX obnacTax | WHIHEDEATENLHOCTH.

IPAMOTHOCTE KUIHENSATEIbHOCTH YK-9.3. BnageeT HaBbIKaMH NPHMEHEHHS OCHOBHBLIX MOJIOWKEHHKH U
METONOB IKOHOMHMYECKMX HayK NPH DPEUWEHUH COUMANbHBIX W
npodeccHoHAbHLIX 3aau

YK-10. Cnocoden | YK-10.1 3naer neACTBYIOUME NPABOBLIE HOPMbI, 00ECICHMBAICLILLE
dopmuposaTs  HeTepnumoc | GopbOy ¢ KOPPYNUKUEH B pasNHYHBIX 0BTACTAX KHIHEASATEN bHOCTH,

Fpaknanckas OTHOLIEHHE k| YK-10.2 ¥Ymeer nnanuposarte, OpraHu3OBLIBaTE W NPOBOAMTL

KOPDPYIUHOHHOMY MeponpuaTHA, oldecneunBalowtde HOPMUPOBAHUE PANAAHCKON
HomMuna NOBEAEHUIO MO3ULIMH 1 NPENOTBPALEHHE KOPPYITUHH B COLHYME.

YK-10.3 Bnaaeer HaBblKAMW B3aWMOLEHCTBUA B 0BLIECTBE HA
OCHORE HCTEPNHMOTO OTHOUWIEHNA K KOPPYIIIHMY.




[Iponosxenue TadIHIILI

I -

] 2 3
Ob6wenpogheccuonansusie komnemenyuu (OITK)
OIIK-1.1 OcywecTteaser MoUCK, aHaNn3, 0TOOpP TEXHONOTHYECKHN
ONK-1. Cnocobed  nNpUMEHATH 9
cckue  nopauun | MOBAWMR M COBPEMCHHLIX  NPOTPaMMHLIX  NPOAYKTOB
QIIOrUY 3 v
TexHonorum TEXHOILO Npo(pecCHOHANBHONR ASATENBHOCTH
COBPEMEHHOE MPerpaMMHOE
Ol1K-1.2 UcrnonbiyeT  TeXHOMOrWueckwue HOBaUKH H
obecnieuenne B ciepe cepeuca
CrneLHanH3HpOBaAHHLIC MPOTPAMMHLIE IPOJYKTH B ciepe cepryca.
OIK-2.1 Onpenenser UeM¥ W 3aJa4y YIPABIEHHS CTPYKTYPHBIMH
OrIIK-2. Crocoben ocylWecTBAATs | I0ApasaeeiaMU MPEANpUATHiA chephl cepBHca
Ynpasienue OCHOBHbIE (yHKUWW ynpasneHus | O[K-2.2.  Hcnons3yeT — OCHOBHbIE — METOABl M [PHEMbI
CEPBUCHON JICATENLHOCTLI} MIZHUPOBAHUA,  OPTaHW3AUMY,  KOOPAMHAUKM W KOHTpOns
LeATENBHOCTH NOAPA3AENEHHI oprann3aumii cepercHOi chepe
OHK-3. Crocoben obecrieunsare | OIK-3.1 OueHiBaeT KaueCTBO OKA3AHMA CEPBUCHBIX YCIYT (
TpeByeMOE  KauCCTBO  TPOLECCOB | YYETOM MHEHUA noTpefuTeneil U 3aMHTEPECOBAHHBLIX CTOPOH
Kauecrse okaszaHus  yenyr B u3dpannoit | OIK-3.2  OGecncuueaer TpeByemoe  KauecTBO  NPOIECCOH
chepe MPOPeCCHOHANBHOR | OKA3aHMA CCPBMCHBIX YCAYr B COOTBETCTBHH € MEXIYH2POAHBIMI
JEATENBHOCTH ¥ HALMOHANLHBIMKY CTAHAAPTAMY
OlMK-4.1 OcyiecTsnseT MOHUTOPWHI pLIHKA YCJIYL, M3VUCHME
OITK-4. Crnocofen ocyuwecTBIATh Y " P P yerny 7
PhIHKA, TOTPEOUTENEH, KOHKYPEHTOB
HCCIe10BaHHE pEIHKa, 5
OIK-4.2. OcywecTpnseT npoaakH CEPBUCHBIX YCAYT, B TOM UUCIe
MapkeTunr OpraHd30BbIBaTE  NPOJAKH M o N -
C NOMOLBbLIO ORIAKH-TEXHOAOTHH.
MPOOBURKEHME CEPBUCHBIX —
NPOAYKTOE OIK-4.3. OcywecTsser NpoaBHKEHHEe CEPBUCHBIX VCIYT, B TOM
- yucne B ¢etH MuTtepHer
- Ol1K-5.1 Onpenenser aHATHIUpYET OUEHHUBAET
OIIK-5.  Crocobex  npuHumaTth P ’ pyet,
NPOU3BOACTBEHHO-3KOHOMHYECKHE nokasareny CEPBUCHbIX
IKOHOMUHECKH 000CHOBAHHbIE .
- ﬁpeﬂ,llpl’]ﬂTMM.
peLUeHMSI, obecneunsars - —
JKOHOMHKE OrIK-3.2 [Mpuuumaer IKOHOMHYECKH oDOCHOBaHHBIE
IKOHOMMUECKYH)  3DEKTHRHOCTh
. N YNpaBALHIECKHE PELISHHA
opranuzaumii  HiBpannoit  cdepw OMKS.3  OBecncumsact Sromo F——
N K-5.3 eecney {OHOMHYECK apde HOCTh
npodiecCHOHANBHON AEATENLHOCTH yio 3P
CEPBUCHOTO HPEATIPUATHA
OMK-6.1 OcywlecTBnseT NOMCK W ODOCHOBAHHO NPUMEHSET
HEOOXOAMMYIO  HOPMATHBHO-TIPABOBYID  NOKYMEHTALMIO  INA
QNK-6. Cnocoler npuMenaTs 8 J oP - k y Y =
N OeATeNLHOCTH B M30paHHOH npodeccuoHansHoil obnacTu
NpOMECCHOHATEHON  [IeATEALHOCTH - ———
Mpaso OIK-6.2 Cobmopaer 3aKOHOAATENBCTBO Poccitiickoit

HOPMAaTHBHbIE
ciepe cepruca

MPABOBLIC aAKTbBI B

Penepauny 0 NPeIOCTABICHHH CEPBHCHBIX YCAYT
OIK-6.3 ObecreunBaeT AOKYMEHTOOBOPOT B COOTBETCTBHMM C
HOPMATHBHBIMH TPEﬁOBaHHF{MH

Besonacuocrs
OBy KHBAHMA

OINK-7. Crnocobenr ofecnevnparh
Ge30nacHocTs obcny:xuBanng
noTpeburenell W cobnioneuue
TpeOOBAHMA  3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBAHWH BBITIOMHEHKS
HOPM W MpaBui OXpaHbl Tpyaa H

TEXHUKH $e30MaCHOCTH

OIlK-7.1.  Obecneuusaer
noTpeduTeiei cepBUCHBIXYCAYT.
ONK - 7.2. CobnoaaeT TpebosaHHA OXpaHbl Tpyada W TeXHHKH
OesonacnocTv B MOAPA3ACNEHHAX [PEANPUATHH  W3BPAIHHON
cepbl NEATEILHOCTH

0e30nacHoCTE  OGCITYRHBAHUS

Hadopmanuon
HO-
KOMMYHHKaLHO
HHbIE
TEXHOMNOIHMH
e
npoeccuonan
Hoft
IeATEN LHOCTH

OIIK-8. Cnocoben  nonumate
NPUHLUKIEL padoTh COBPEMEHHBIX
HH(OPMALHOHHBIX TEXHONOTHIA u
HCNOJib30BaTE HWX and PEIICHIA
3anau IpodheCCHOHANBHOM
ACHTENBHOCTH

OIlK-8.1 Pewaer cranzapTHbie 3anadn  NpoecCHOHANBHOM
ASHTCILHOCTH  HAa  OCHOBE  MHAOPMAUMOHHON  KYNuTYphl ¢
[PHMEHEHHEM MH{BOPMALHOHHO-KOMMYHHKALIMOHHBIX
TEXHONOTHH

OITK-8.2 OcyumecTerger BbtHOp COBPEMEHHBIX
HH(OPMALHOHIILIX TEXHOAOrMIA M NpPOrpaMMbLHX CPCACTB TpH
pelueHni 3aaay npodeccHoHanbLHON NeATeEnsHOCTY

OJIK-8.3 Cospaet u 00padarbiBAacT 3alpoChl  3/IEKTPOHHBIX
CHCTEM, CTATUCTHYECKMN a3 AaHnbIX




IIponomkenne TabmAIEL

1 2 3
Ilpogpeccuonanvrvie komnemenyuu (1K)
ITK-1 Crniocoben k paspaborke | [IK-1.1. TlpuMeHdeT KIHEHTOODHEHTHPOBAHHEIE TEXHOIOTHH B
H COBEpLICHCTBOBAHUIO CEPBUCHOI NeATECNEHOCTH
CeppucHas KIHEHTCKHX OTHOLIEHUH C [TK-1.2. YyacTeyeT B paspaboTke CHCTEMBI KIHEHTCKHX OTHOIICHHIT
ACATENLHOCTE yueToM TpeboBanui TIK-1.3. YvacTByeT B COBEPIICHCTBOBAHMH CHUCTEMbI KJIHEHTCKHX
noTpefuTens OTHOIIEHHHA
[IK-2.1. PopMupyeT UCIk M 3aAa4H AEATEIBHOCTH NOXpa3zieneHHi
NK-2 Cnocoben | CEPBUCHOH  ASATENbHOCTH NpPEedNpHATHA, OpTaHM3OBBIBAET X
OpTaHH30BaTh paboty | BbINONHEHHE
ucnorHurenei,  npuHuMathk | [1K-2.2. Tlpousponut BEIOOp OpPraHM2aLMOHHBIX pCUICHMH AT
pemenns 00 OpraHM3auMK | GOPMHMPOBAHMA CePBHCHOH cHCreMs! 06CTYKUBAHHA
OpranHzauHoHHo- CEPBUCHOH NEATEIBHOCTH [IK-2.3. TIpunMMaeT OpraHH3alMOHHBIE peNIeHHA [0 pPa3BUTHIO
YUpaBJICHACCKad KNHEeHTYPHEIX OTHOIICHHA NpEINpHATHS
ACATECNBHOCTE
TIK-3 Cnocofen k | IIK-24. OcymecTenseT ynpaeleHHe NEPCOHATIOM CIPYKTYPHOTO
OCYLIECTBISHUIO NOApA3/IeNeHHs OpraHu3alliy B cdepe cepBHca
JEATETLHOCTH no | IIK-3.1. BrageeT TeOpeTHYCCKHMH 3HAHHAMH H NPaKTHYECKMMH
YOPaBJICHHIO [OPOSKTaMH B | NIPHEMaMH YIPABNEHMSA IPOCKTAMH
cihepe cepBHca ITK-3.2. TIpuMeHAeT METOIR! YIPABIEHHA MPOSKTaMH
NK-4.1. BriGupaeT MaTepuanbHEIE pecypcesl, 000pyaoBaHHe 1A
OCYIIECTBIEHHSA IpOLlecca CEpRMCA
[TK-4 Cnocoben k paspaborke | [IK-4.2. TlpuMenser MeToasl paspaboTKH U HCNOIB30BAHMA THIIOBBIX
TEXHOJIOTHH nponecca | TEXHOIOTHYECKUX MPOLECCOB
cepeuca IIK-4.3. YuursiBaeT TpeOOBaHAS IPOU3BOICTBEHHOM THCIAILTHHEL
IpaBHIa 110 OXpaHe TPyNa U NowapHoH 6e30NacHoCTH Npu
OCYIUECTBICHHH TEXHONOIHICCKOTO MpoLecca
CepBHCHax
JeATENBHOCTE IK-7 Cnocoben k | TIK-7.1. BeicTpaHBaeT B3aMMOIEHCTBHE ¢ 3AMHTEPECOBAHHBLIMU
NPEeNOCTABNEHHIO  YCHYT B | CTOPOHAMH (NOTPeOHUTERAMH, OpPraHU3aLMaAMH, X 00bEAHHEHMAMU U
YCIOBHAX B3aMMOJEHCTBHA C | OpraHaMH BJIACTH)
TOTpeOUTENAMH, [IK-7.2.  Paboraer ¢  6asaMu  JaHHLIX,  OCYIIECTBISAET
OpraHMsaluAMH B COCpe | IOKYMEHTAUMOHHOE COMPOBOMKACHHE TPENOCTABNEHHA YCIyT B
CEPBHCHBIX YCIIYT, HX | YCNOBHSX B3aUMOASHCTBHA C [HOTpeOMTENAMHY, OPTAHW3ALMAMH, HX
00beIMHEHHIME ¥ OpraHaMM | 00bheAMHEHHAMHM W OPraHaMy BIACTH
BIIACTH [IK-7.3.  OcCyIIECTBIAET KOHCYIBTHPOBAHUE 3aMHTEPECOBAHHBIX
CTOPOH 0 BONPOCAaM OKa3aHHSA CEPBHCHBIX YC/IyT
TIK-8.1. PaspaGarelBacT CTpPaTerHl0 W MpOrpaMMy Y4YacTHA B
[K-8 Criocobes ympasnaTs E&}:g(;né)mggn B ¢hepe KOHIPECCHO-BBICTABOMHBIX YCITYT
pOLECCOM  LONTOTOBKH K -8.2. eCneYuBacT 3(QQPEKIHBHYIO TOArOTOBKY K YYacTHIO B
MEPOTIPHATHY B ¢epe KOHIPECCHO-BLICTABOYHEIX YCIYT
YIaCTHIO B MEPOUPHATAM B | g 3 (¢ IMECTBIACT YNPaBleHHE OHM3HEC-TIPOUECCOM Y4YacTHs B
chepe KOHTPECCHO- 4 YHp P Y
MEPOMPHATHH B Chepe KOHTPECCHO-BBICTABOYHBIX YCAYT
BRICTABOUHEIX YCayT IK-8.4. [IlpomssomuT oOuRHKY 3(deKTHBHOCTH acTHi B
OpranuzanHoHHo- P 4 ¥
P ABeHACCKas MEPOTIPHATHH B C{epe KOHIPECCHO- BLICTABOYHBIX YCIYT
yl;gﬂeﬂm OCTh [TIK-8.1. TIpHMeHRET OCHOBHbIE COBPEMEHHBIE METONbl H TEXHOJIOMUK

ITK-9 ToTOBHOCTE K YHaCTHIO
B MPOBEICHHH MCCIEA0BAHKHH
PBIHKA YCIyr u notpeburenei

cbopa, ofpaboTkM W  aHanM3a  peiHOYHOM  WHQOPMaLMH,
TEXHOMICTHYECKHX W YMpPaBIeHYECKHX HWHHOBAUME B m3GpaHHOM
chepe neqaTeTEHOCTH

ITK-9.2. OpraHusyeT usyYeHHE YIOBIETEOPEHHOCTH H JOANLHOCTH
norpeburenci,  MOHMTODHMHT  kayecTBa  OOCHYKHBAHHMA B
OpraHu3auysax ceps youyr

[IK — 9.3 OuecHuBaeT pesyNbTaThl HCCNENOBAHUH M ONpeAenser
Ka49ecTBO BXOAALIeH MaDKETHHIOBOM HH(pOpMaTH




5. TOCYJIAPCTBEHHBIN YK3AMEH

5.1. Hpozpamma 20cy0apcmeeHHO20 IKIAMERA
5.1.1. Obas xapakTepHCTHKa TOCYAapCTBEHHOIO PK3aMeHa

l'ocymapcTBeHHBIM 3K3aMeH IIPOBOJUTCS [JId OUCHKH TEOPETHYECKOH IIOArOTOBKH
BBIIYCKHHKA K peleHnio mnpodecCHOHANLHEIX 3agad, ycraHopleHHX PI'OC BO mo
HarpapieHuio moaroToBku 43.03.01 «CepaHey.

Ha rocymapcTBeHHOM »SK3aMEHE IIPOBEPSETCS OCBOCHME 3HAHMH M yMeHHH 10
KOMIETCHIAAM, 3adBICHHBIM B ydeOHOM IutaHe. Ha oKk3aMcHC BBINYCKHHKH MOIYy9arOT
sx3ameHanuonHp 6unet ([Iprnoxenue 1), BKOYaroMHH B ceds 2 TEOPETHYECKEX BOIPOCA U
[IPaKTHKO-OPUEHTHPOBAHHOE 33IaHUE.

FocymapcTBeHHEBIH  9K3aMEeH NPOBOAMTICS IO DAY  CHSAYIOmMMX  JUCIHILIHH
obpa3oBareNsHON MPOrpaMMEL, PE3YJIbTaThl OCBOCHHA KOTOPBIX HMEIOT ONpelessiomee
3HAYEHUE A7is NPo(EeCCHOHANBHON AEATeIEHOCTH BEITYCKHHKOB:

Be3onacHOCTE KU3HEAEATETbHOCTH

BusHec-miannposande opranuzauni cdeps! yeayr

HuuoBanuu B COMHOKY/JIbTYPHOM CEPBHCE

MapxeTHHr

MeneqxMeHT B TYPH3ME U CEpBHCE

MeToAHKA OpraHu3aii H MPOBEJeHHs CONHOKY/JILTYPHBIX MePONpHA THIA

Opraunzanus KOHTAKTHOH 30HbI B COIIHOKYABTYPHOM CEpBHCE

OxpaHa KyJIbTYPHOI0 ¥ NPHPOIHOro HacIenus B PoccHu H 3a pybeom

IIpaBoBbIe 0CHOBBI HPOdieCCHOHANBLHOM JeATETLHOCTH

IIpunaTHE YOPaBJIeHYECKHX pelIeHHH

IlporpamMHoe ofecnedeHne H ABTOMAaTH3aUHs JIEATEIbHOCTH NPeANpPHATH chephl
yeayr

CepBHCHASA JeATeNLHOCTD

CoBpeMeHHAA HHAYCTPHS COHOKYJLTYPHOTO CEPBHCA

CrparerudecKknii MeHe:KMEHT

TexXH0J0rHH H OPraHM3amus KOHIPECCHO-BBICTABOYHOH ACATEALHOCTH

VipasieHne mepcoHaaoM HA NPeTNPHITHAX CONMOKYILTYPHOIG CepBHCa

YnpagiieHHe OPOEKTaMH

DKOHOMHYECKHI AHAIH3 NPeANIPUATHH cepBHCA

DKenepTH3a  THATHOCTHKA NPeIIPUATHH COLHOKYJ/ILTYPHOTO CEPBHCA

3afaHus, BKJIOYaeMble B OHJIETH MOCYAapCTBEHHOTO JK3aMeHa, COOTBETCTBYIOT paboumM
y4eGHBIM IpOorpaMMaM JHCIHILIHH y4eOHOTO IIaHa.

CocynapcTBeHHBIM 3K3aMeH NOpPOBOAMTCA YCTHO. Bpema Ha moarotoegy — 1
akageMHUeckuit yac mi (0,75 acTpOHOMHYECKHX Yaca.

IMepen rocyaapcTBEHHBIM DK3aMEHOM IIPOBOIMTCSA KOHCYIETAPOBAHHE 00YYAIOUMXCA IO
BOIPOCAM, BKJIFOYEHHBIM B I[IPOTpPAaMMY IOCYJapCTBEHHOrO 3K3amena (IpeadK3aMeHaHHOHHAas
KOHCYNBTALIHA ).

Pe3ymsTathl roCyNapeTRCHHOIO ATTECTAIMOHHOIO UCHEITaHHSA OOBABIAIOTCA B JE€Hb €0
npoBefeHNA MO0 Ha CAeIYIOIN pabouuii 1eHb IOCIIE JHA €I0 IPOBSACHHA.

IMo pes3ynabTaTaM TOCYJAPCTBEHHOIO —ATTECTAMOHHOTO HCOBITaHMI B Qopme
roCyIapCTBEHHOIO 3K3aMeHa 00yuaromuiics HMeeT NIPABo Ha aNeIUISIMIO.



5.1.2. Coneprxanue rocyapcTBEHHOIG IK3AMEH
BE3OIMACHOCTD KU3HEJAEATEJBHOCTH

Coep:RaHHC NEKUHOHHBIX 3AHATHI 110 AMCHHTIIHHE

Tema 1. Bgpeaenne B OezonacHocTh. (OCHOBHbLIC NOHATHS H  OIpEACJTCHHS
Hpenrndurkauns M BO3eiICTBHE HR YEJI0BEKA BPeJHBIX H ONACHBIX (PaKTOpPOB cpenbl
oduTanus.

XapakTepHble CHUCTEMBI «4elloBeK - cpeja oburtaHusiy, CHCTEMBl «MeNOBEK-
TexHocepan, «rexHochepa-npupoaa», «UeJOBeK-npupoaa». [loHatue Texmochepsl.
IpouspoacTBenHas, NpMpOAHAas Cpeibl M MX Kparkas xapakrepucThka. BizanmojeicTBhe
qejqopeka co cpenodl oburanus. MCTOMHMKHM M XapaKTEpHCTMKM OCHOBHBIX HEraTHBHBIX
(bakTopos U 0COOEHHOCTH X JCHCTBUA Ha YeJIOBEeKa.

Tema 2. ObcernicrieHHe KoMGOPTHBIX YCIOBHH ISl KH3HH M JeATENLHOCTH
Ye0BeKa.

[TonsaTie KOMGOPTHBIX UIH ONTHMATLHLIX YCIOBU. B3anMOCBA3L COCTOSHHS 340POBbS,
paboToCnOCOOHOCTH U LIPOU3BOAUTEILHOCTH TPY/JA ¢ COCTOSHHEM YCIIOBMM JKH3HU U Tpyda
YeJIOBCKA, [lapaMerpaMu  Cpelbl  SKM3HCACATENBHOCTH  yenoseka. OCHOBHBIE  METO/bI,
YAYUUIAIOMHE CaMOUYBCTBHE M paboToCIOCOOHOCTE YellOBEKa: He IMPEeBbIIIEHHE IOTYCTUMbIX
VPOBHEH HeraTMBHBIX (AKTOPOB M MX CHMMKEHHE [0 MHUHUMAIBHO BO3MOXIHBIX YPOBHCH,
palMoHalM3alug pekMMa Tpyla M OTAbIXa, ynodcrBo pabouero mecra u pabGodedl 30HEL
XOPOIIKH NCUXONOTHYESCKHI KINHMaT B TPYLOBOM KOJUIEKTHBE, KIMMaTH4YECKHE YCIOBHS B 30HE
KUIHEJEITENBHOCTH, ONITHMalbHAsA OCBEUIEHHOCTh U KOM(OPTHAs CBETOBAs cpea.

Tema 3. CneunansHasi OleHKA YeadoBHI Tpyaa. Merogbsl 1 npuGopsl KOHTPOJISE.
Ponb yenoscueckoro dakropa B odecneuenny 0€30M1aCHOCTH CHCTEMbI

Buzael 1oTcHLManbHBIX ONACHOCTEH M HMX TMOCJIEACTBHA B MpodeccHOoHanbHOM
JIEATENbHOCTH ¥ OBITY. DU3MQIIOTO-THIHEHHYECKHE OCHOBBI TPY/la B obecreueHne KOM(pOPTHBIX
YCAOBUH KU3HEAEATEILHOCTH. PYKOBOACTBO MO I'MTHMeHHYecKoH oueHke (aktopos paboueii
cpeibl M TpynoBoro npoilecca. Kpurepuu M kjaccu(ukauus yclloBHH Tpyaa. Bpensbrit
IPOH3BOACTBCHHBIN dakTop. OnacHsli Npon3BoAcTBeHHBIH dakTop. TaxecTs Tpya

Tema 4. Ilpunuunsl HOPMHPOBANMS ONACHBIX H BPeAHLIX PAKTOPOB Cpedbl
obuTaAHUA

[Honsite  sKoONOrHUecKoro  (axkTopa, OCOODEHHOCTH  BO3NEHCTBHS  OKOJIOTHYECKHX
dakTopoB Ha OpraHu3zM. TEeOpeTHUCCKHE OCHOBBI HOPMMPOBaHWS BO3/IEHCTBMR BPEIHEIX W
onacuelX (akTopos Ha yesoBeka. OnactocTH, UX KilacC(PuKal M, KpUTEPHH OLIEHKH.

Tema 5. 3auura UeJ0BeKa H cpeibl 00MTAHNA OT BPCAHBIX H ONACHBLIX PAKTOPOB
TEXHOTCHHOI'O NPOUCXOKIICHHS,

Xumuyeckue nesamuenvie gaxmopul (6pednsie geujecmed). Kinaccubukanuus BpelHbIX
BELIECTB 110 BHJAM, arperaTHOMY COCTOSHHUIO, XapaKTePy BO3ACHCTBUS M TOKCHUHOCTH. Kiacchl
OTACHOCTH  BpeAHBIX  BEWeCTB. [lyTH  10CTYyn/eHWsT BelecTB B OpTraHH3M  4UCJIOBEKa,
pacnpejiencHue W NpeBpalicHUe Bpe/IHOIO BCLIECTBA B HEM, JICHCTBHE BpPEJHBLIX BEIECTB.
KoMOuHupoBaHHOE NEHCTBME BpEeAHBIX BCLIECTB CYMMAallM4, MOTEHIMPOBAHUE, aHTArOHMU3M,
HE3aBUCUMOCTL. [IpeiesbHO-101YCTUMBIE KOHLUEHTPAlH BPELHBIX BELLECTB: CPEIHECYTOUHAas,
MakcHManbHO pazosas, padoueil 30HLL YcTaloBlIeHHE AOTYCTHMBIX KOHLEHTPAIMH BpeaHBIX
BELHECTE MNpH WX KOMOMHUPOBAHHOM JCHCTBMM. XPOHHUUECKHE W OCIpLIE OTPaBIIEHMS.
npodeccuoHaIbHble 3ab0eBaHUA, BhI3BANHLIC ACHCTBHEM BPEIHBIX BelkecTB. MexamHueckHe
KoJncOanns, BUOpalus, aKyCTHUECKUE KOJIeOaHUs, [yM, NIEKTPOMATHUTHEIE H3JIYUeHUA W MO,
HHppaKpaciioe (mennogoe) uiydenue Kak pasHoOBHIHOCTB DICKTPOMATHUTHOrO H3JTYUYCHHS,
NazepHoe u3nyuene XKak KOTEPCHTHOE MOHOXPOMATHUHECKOE JJEKTPOMArHUTHOE HM3IIyUeHHUE,
YasTpaduoaeTopoe H3JaYUeHHe, HOHU3UPYIOLIME U3JYUCHHE, NISKTPHYECKHUH TOK.

Tema 6. 3amuTa Yyen0BeKa H cpeabl 00UTAHUA 0T BPEAHbLIX H ONACHBIX QaKTOpPOB
HPHPOAHOTO NPOHCXOMKACHHSL.

(OCHOBHbIC NPUHUMIIBL 3ALMThl. YCTAHOBKA MEXJIY HCTOMHMKOM OMACHOCTH HIH
BPEIHOIO BO3ACHCTBMS M OOBEKTOM 3allWUThl CPEICTB, CHHIKAIOUIMX YPOBEHL ONACHOTO |



Bpenroro daxropa. [IpuMeHeHERe MATOOTXOHBIX TEXHOIOTHH M 3AMKHYTBIX LHKIOB. 3aIHTa OT
XMMHYECKHX M OHOJNOIHYECKHX HeTaTHBHBIX ¢akTopos. OuHCTKAa OT BpeJHBLIX BEIECTB
atMocdepnl. 3ammTa OT 3arps3Hernd BoaHolH cpenbl. PaccenBanmMe m pazbaBiieHHe
BpeAHBLIX BbIOpocoB H cOpocoB. Meroabl o0ccmedeHHsl KavecTBa NHTHLEBOH BOJALI H
BOJOMOAT0TOBKA.

Tema 7. Upe3zBbIuailHbIe CHTYANHH H METOALI 3AIIATHI B YCIOBHSAX HX PeaTA3aHH.

Upesebiuaiinsie cumyayuu. Knaccuduxanns 4pe3BbMaiHBIX CHUTyalHi: TEXHOIEHHbIE,
OpHPOAHBIE, BOeHHOTO BpeMcHH. [lomaTHe oOnacHOTO  NPOMBINUIEHHOTO — O0BEKTA,
KnaccuduKanys ONACHBIX O0BeKTOB. (Pa3bl pa3BUTHA Ype3BhlHaiHBIX CHTyaumid. OCHOBEI
NPOTHO3MPOBAHHA M NPEAyIpekAeHHs 4pe3pblyaiiHerx cHTyaruid. Iloxcap u  63pbie.
Paduanuonnvie asapuu. Aapum Ha XHMAYECKH ONACHLIX 00beKkTax. ['maporexnu4eckue
apapun. CtaxniiHbIe HeNeTBHA. 3aMHTA HACEJIEHHA B YPe3BLIYANHLIX CHTYAIIHAX.,

Tema 8. YnpapiaeHne 6e300acHOCTEIO JKM3HEAEATEIBHOCTH.

3aKOHOJATENbHEIE M HOPMATHBHBIC MPABOBHIE OCHOBBI YIPaBICHHS 0€30IacHOCTBIO
KH3HEICATENFHOCTH. 38KOHOIATEILCTRO 00 OXpaHe OKpYKatolleH cpe/ipl. 3aKOHOAATENLCTBO 00
OXpaHe Tpyle. 3aKOHOMATENBCTBO O §e3011acHOCTH B Upe3BBIMAHHBIX CHTyanmsax. CTpaxoBaHue
prckoB. 'ocymapcTBeHHOE YIIpaBneHHE GE301aCHOCTRIO.

Tema 9. IlpomspoacrBenHsiii TpasmaTH3M. IlpodeccHoHanbHble 3a00J€eBaHMS,
onpenesiende ymepba m mocaencTemii mpa YC Ha NpOMBINLICHHBIX HPEINPHATHAX H
Tpascnopre. Pacuer paxruyecKHx MOCIeICTBHH H IPOTHO3

Opzanusayus MOHUMOPUH2A, OUAZHOCIMUKY U KOHMPONS COCTOAHMA OKPYKAIOLICH
CpedBl, NPOMBIIUIEHHOW ©e30MacHOCTH, YCIOBHH M 0e€30macHOCTH Tpynma. Ayoum u
cepmupurayus cocmosnus 6e3onacnocmu.

BU3HEC - INTAHUPOBAHUE OPT AHU3ALIMA COEPBI YCAYI
Cojepskanfe TeKIHOHHBIX 3aHATHI 0 NHCHHILIHHE

Tema 1. Coaep:kanue, 6CHOBHbIC NPHHOHNLI K GyHKIMH (u3HEC-INIAHNPOBAHMS.

Conepikanme TeMmbl. MecTo Ou3HecC-IIaHA B CHCTEME IJIAHMPOBAaHUS. OCHOBHEIE
$ynximu 6mspec-nana. CojepkaHue M CTPYKTypa OusHec-muiana. llopsimok paspaborku
OH3Hec-TIIaHa.

Tema 2. AHAIH3 HCX0HOH HHPOPMAIMHE /11s GH3HeC-TLIAHA.

Conepxanne Tembl. VudopmaunorHoe obecnedenne Ou3mec-mana. Onucanue
Gu3Heca. XapakTepUCTHKA NPEILPUATHS ¥ OTPac/y. XapakTepHCTHKa MPOIYKIHA / yCIyT.

Tema 3. Hceaenopanye H aHAJIA3 pbIHKA cObITa. KOHKYpCHIMA H KOHKYPEHTHOe
IIpeIMyImecTBO.

Conep:kande TeMbl, VccnenoBaHue M aHanM3 peHKa (aHanu3 OH3HEC-Cpeibl
opranuzaumu). Kinacchdukanuy pHIHKOB (o cepe oOMICCTBCHHOIO IPOH3BOJACTBA, IIO
XapakTepy KOHEYHOTO HCIIONB30BAaHHS, II0 CPOKY HCIIOJIB30BaHUA, IO TEPPHTOPHAILHOMY
OXBAaTy, II0 COOTHOLIGHHK) [IPOJABIIOB M INOKymaTenel, mo o0beMy pealu3aluH).
CermerTHpOBaHEE PHIHKA. [IpH3HAKH H KPHTEPHH CETMEHTAUAH.

Tema 4. MapKeTHHI0Basi CTPATerHs OH3HEC-ILIAHA.

Conepskanue Tembl. OCHOBHEIC (AKTODEH, BIMAIOIIME HA MAPKECTHHIOBYIO CTPATEIHMIO.
T[IpUHIANE MAPKETHHIOBOTO IiaHHMpoBaHmd. OOINasd XapakTepUCTHKA pasieiia OM3Hec-IUIaHA.
Ilenu u cTpaTerud Mapkerurra. LlenooGpaszosanue. Cxema paclpOCTPaHEHHS TOBAPOB / YCIIT.
Pexstama. dopmuposanne ofmecTBenHore MueHus («Public relations»). PaspaboTka Gromkera
MapkeTuHra. OCHOBHBIE MOMEHTHI Pa3clia.

Tema 5. IIpou3BoaCTBEHHBIN MLIAH.

Conepxkanue Tembl. Cogepxanue IUlaHa mpouspoacTsa. Ilopamox paspaborku
OpPOM3BOACTECHHOM mporpaMMel. OCHOBHBIE IIOKa3aTeNH [POM3BOACTBCHHOH NPOIPAMMBL.
Pacyer IpOM3BOACTBEHHBIX MoOIMHOCTEH. CrereHb OCBOEHHS IIPOEKTHBIX MOHIHOCTCH.
OcHOBHBIE MOMEHTHI pa3iena.



Tema 6. OprauvzanuoHHbIH MIAH.

Conepaxanne Tembl. OpraHusanuonHHas CTPYKTypa. YIPaBJEHHE INEPCOHANOM H
Kaznposas nojutrka. Ouenka nepconana. YTo yunThlBaCTCS [IPH [UIAHUPOBAHKHHM NOTPEOHOCTH B
nepconane. OCHOBHBIC pasliefbl MJaHa COLMANBHOIO pA3BHTHA PEeANnpUITHA. (OCHOBHBIC
MOMEHTHI paz/iena.

Tema 7. GuunancoBelii NIaH U cTPaTErus GUHAHCHPOBAHHSL.

Cogepkanne Tembl. DUHAHCOBO DKOHOMWYECKHE  pe3ylbTaThl  ACATETHHOCTH
npeanpusTHs. [L1aEHpoBaHue OCHOBHBEIX (MHAHCOBBIX NoKasateneit. Cucrema paspaboTku u
NPCACTABNCHHS  TUIAHOBO-OTUETHOR  JIOKYMEHTauuu, AHanuz (PUHAHCOBO-IKOHOMHYECKOTO
COCTOSHMA  TIpeanpuArus.  Mceroasl  ¢dMuancoBoro  npor{oswposanus.  CTparerus
(unancrposatusg. OCHOBHBIE MOMEHTBI pas/ielia.

Tema 8. PHeR B 1€ Te/ILHOCTH NPEALPHATHS.

Conepskanme Temsl. OOILIEC NOHATHE H KIACCH(MKALUMA PUCKOB. AHANM3 U OLCHKA
pvcKa nmpoekta. Mepbl o NpogHIaKTHKE PUCKOB.

Tema 9. PazpaboTka Ou3itec-11ala B KOHIPECCHO - BLICTABOMIIOH OPraHu3aLmy.

Coaepsranne Tembl. PaspaGorka n pacnpeiienenue BBICTABOMHOrO NpoayKTa. Onepainu
- [POJAYKTBI W TIPOLECCHl. (PUHAHCHI W KOHTPOJL. MAapKETHMHI W OOIIECTBEHHBIE CBSI3H.
CTparerueckuii MeHCIKMEHT,

MHHOBAIHN B COITHOKYJIBTYPHOM CEPBHCE
Coacpxanne NeKUHOHHBIX 33HATHIT 10 AMCLHILIHHE

Tema 1 Hunogaumu B cepBHCHOM JeATCALHOCTHE TEPMUHOJIOTHA H KIACCHPHKALIHS

Creuuuxa TepMANOJIOrHY MHHOBAIHOKHOM AedTensHocTd, Ktaccuduxanys u (hyHKIHU
HHROBalWH. OCHOBHBIE XaPAKTEPHCTUKK U CYLIHOCTh WHHORAWMHA. OCHOBHBIE HAIPABICHUA B
M3YYCHHUH COBPEMEHHBIX HHHOBAIIMOHHBIX TPOLECCOR

Tema 2 [IpoGieMbl H HEPCHCKTHBLI  BHCIDEHHS WHHOBAIKMIA B CepBUCHOH
AeATeAbIOCTH

Cocunduxa MuHOBAlMA B CCPBMCHOM M TYPUCTCKONH JICHTCIBLHOCTH (pOCCHHUCKHH |
3apyDexublit onbIT). MHHOBaUHOHHAS Cpella CePBUCHBIX NIPESANPUATHIE (LEHTPOB) (pOCCHHCKHMIA
U 3apYOEKHBIH ONBIT).

Tema 3. TocynapcTsenHoe peryJupoBaHHe WHHOBALMOHHBIX poLEecCOB B
COBPEMEHHOH CepBHCHOMH OTpac/n

[ocynapcTBeHHass MOINEPHKKA W CTUMYJNMPOBAHUC HHHOBAIMOHHON JIESTEIBHOCTH
(ontpeaenenne odumx Tenpenuwit). Hopmarusno-npagosas 6Gaza (va npumepe Poccun).
MuTemnexryanbsas COOCTBEHHOCTD B IIPOSKTHOM JIEATENLHOCTH B Chepe CepBrca.

Tema 4 Mekaynapoanoe coTPYAHHYeCTBO B cdiepe BHEADEHHS HHHOBanuii B
CONHOKYJLTYpHOIt cdhepe

MesKJlyHapomible U POCCHIfCKHEe OPrali3aluy B aclieKTe NPOABIKEHUS HHHOBAIIHOHHON
ACATEJILHOCTY.  XapaKTepPUCTHKAa OCHOBHBIX — HAl[PAaBNEHHE B C(epe  MEXIyHApOLHOTO
COTPYAHMYCCTBE U 110 H3YUCSHHIO M BHEJIPRIHIO HOBALUH M HHIOBAUMH.

Tema 5. Hayuno-rexmu4cckMe  HOBOBBCICHMST B pasBUTHH  cepBHCA
(COUHORYABTYPHBIH NPOog1IIB): cnendIKA BREIPEHN: HCTOPUYCCKMHA ACHEKT

Pojib 1 mecTo nndopManuoHnbIX TexHonorui B cdepe cepruca. Meropuueckuit acnexr.
BOSHHUKIOBEHUC W PA3BUTHE TEXHOJOTHH MYJ/IbTHMENNA, €€ POilb U MECTO B MUPE COBPEMEHHBIX
HI(POPMAIMOHHBIX TCXHOJOIHE.

Tema 6. Hayuno-rexuuueckue WNHOBAUMH B PA3BHTHH COBPEMEHHOH CepBHCHOM
KYJALTYPBI (cpeabl)

OcobeHHOCTH  HPUMEHEHHS  MyILTMMEAMa B COIMOKYJILTYPHOM  CEepBHCE.
WHHoBaumoHIbIe  HAlpaBlIeHUs HCIO/b30BaNMA  MnTepHerTa. Cueunduxa pazpabortkn o
BHEIPCHUA BUPTYAJIbHAIX TEXHONIOIMH B TYPHCTCKO-3KCKYPCHOHHYIO, MY3eiHYIO, BBICTRBOYHYIO
JAESATENIbHOCTD.



Tema 7. MHHOBAUMOHHBLIH MEHCHKMEHT B CEPBHCE: OCHOBHbLIE HANPAB/ICHHS,
MOAXO0ABI H METOHKA

I/IHHOBa[lI-‘IOII]-{bIﬁ MEHEIKMEHT: OCODEHHOCTH TEPMHHOIOIHH. Brispnenue OCHOBHBIX
pyHKUAH ¥ u3yuenue MeTondxM. I[IpuéMBI MHHOBAUMOHHOrO MEHELXKMeHTA (creunduka

NPaKTUYECKOH peanu3auuu).

Tema 8. HMuHOBAUMOHNBIH MADKCTHHI B CePBHCE: OCHOBHBIE HAINPABJIEHHS,
NOAX0AbLI U MeTO/IbI

VIHHOBALMOHHBIA MAPKETHHT: OCOBEHHOCTH TEPMUHONOTHH M TEOPETHUECKHE ACTIEKTH ¢
YUCTOM COBPCMCHHBIX TCHACHLMH. OCOOEHHOCTH HPOABUIKEHHSA COLHOKYIBTYPHBIX CEPBHCHBIX
IIPOCKTOB (peKJiaMHas ACATSIbHOCTE ).

Tema 9. Apanuz u  cnenuduka BHeAPEHHS HHHOBAUMOHHBLIX APOEKTOR,
HANPABJACHHBIX HA PA3BUTHC CEPBUCHBIX YCAYT (POCCHHCKHI ONBET).

Cneuuduka NpoeKTHOH AeATeARHOCTH B CepBHCe ([I0OITANHBIA H TEMATHUCCKU AHATIH3).
Pbinox uHHOBamMi (poccuiickuil u 3apyGeHBIH ONHIT). llepcnexTuBHBIE MHHOBALIMOHHBIC
IPOCKThI B CEPBUCE (@HANIM3 ¥ 0COOEHHOCTH BHEAPEHUS ).

OXPAHA KYJILTYPHOI'O U IPUPOAIIOTIO HACJIEJUS B POCCHH U 3A
PYBEXOM
Copepsranne JeKUHOHHBIX 3AHATHIT 110 AHCHMILITHE

Pazoer [ Hpedsem, yeas, ocnosusie sadauu u cmpyrkmypa Kypcda. Pone KyitemypHozo u
FIPU[?()()H():’?O nacaedus 6 PUICHINUY YUCUIUIATY UL,

Tema 1. Ilpeamer, nenn u 3agaqu Kypcea. OnpeneseHne 0CHOBHBIX MOHATHI H
TePMHHOB. Polb  KYNBTYPHOIO M [PHPOAHOrO HACIEIUS B Pa3BUTHH COBPEMCHHOMH
unBumM3at. HMerounvku u surepatypa. Tumosnorns KIIACCUMHKAILNA KYNbTYPHOTO
MPHPOAHOIO HACHE IHA

Pazoen 2. Oxpana xyromypnozo nacieous s dopesouoyuonno Poccun.

Tema 2. Oxpana kyawrypuoro wacieaumss B Poccun ao XVIHI s. IIpexsicropus
(npeBnepycckuil nepuon). Kynbryproe Hacienmne 8 XVIII seke. IleTporckas smoxa u Bpems
Exarepunsi [1. BoccraHoBuTeIbHbIE pabOThl Ha APEBHEPYCCKUX COOpYKeHusx B XV — XVII pa.
(Mockea, Hosropoa, Braaumup, HOpres-llonbekoii).  PeMonTHEIe paboTel Ha crapmIx
coopyswenuax B XVIH B. 3nanna Mockosekoro Kpemns, crens Kutaili — benoro ropona,
YKpeTuicHus JapeBHero Hosropona, watepoep Yemnenckoro cobopa Bo Bnanumupe. Packpbrrue
Kuercknx npepnocreii.

Tema 3. Oxpana kyasTyprore nacaenus Pocenn g XIX — Havane XX B. OTHolleHue K
Hacnesuio B Poccun B mepsoit nonosune XIX 8. lloxben NaTpyuoTH3MAa 11ociae OTeueCTBEHHOM
BOHHBI 1812 1. [T.U.Kennen u ero «Concok pycckum naMmatHukam...» (1822). IestenpuocTs
Axanemun xyioxkects u O, Conuicsa. «CtpouTensHbtii yetas» 1842 r. o6 OXpane
namMATHAKOB. [IpaxTuka BocCTaHOBNEHUS APEBHUX 3MaHM B neproii nonoeune XIX e. [ocre
NOXKapHbie paboThl B Mockse. PecTaspaling B Kpemne I'pauosuToit namatsl, Pecragpaiius
3010TBIX BOPOT W JIMHTpHEBCKOro cobopa Bo Bramumupe. Packpoitie Knepckux JPEBHOCTEH.
IlpakTika oxpansl namstaukos B Poccun xomnna XIX — nadana XX Be. BoccranoBuTennibie
pabotsl B Hoeoaesnusewm MonacTeipe. Xpam Bacwiws Braxennoro, CyxapeBa Oarns.
PecraBpanua Yenenckoro cobopa Mockosckoro Kpemas u Coduiickoro cofopa & Hosropose
Hanarer Sosip PomanoBelx B Mockge. flepecrpoiika cobopa poXKICCTBEHCKOrO MOHACTBIPS BO
Branumupe. Kenby naps Muxauna Denoposuya B rnarbeBckom MOHacTsIpe B Koctpome.

Hacneswme B pycckoil kyneType 1890 — 1917 rr. ObliecTBeHHAS OLEHKA Haclenys.
paxTuka ¥ MCTONOMOIMA OXPaHBI NAMATHHKOB. AKaICMHUYECKas ¥ YHHBEPCHTETCKAs HAyKa O
pycckx  HUILKonmakoe. «Pycckue jipeBHOCTH 8  naMsiiimkax UCKyccTBa».  M3jganus:
«/IpeBnoctu Poccuiickoro rocynapersay, « XpUCTHAHCKAE IPEBHOCTH U apxconorus», «Pycexne
ApeBHOCTHY. Yuenbic obinccrsa: MMieparopekas apXeottoruyeckas KOMHCCHS, MoCKOBCKOe
apXCONOTHYeCcKoe OBLIECTRO.



Pazden 3. Oxpana Kyienmypnoco u npupodiioeo itactedus ¢ cosemcxoll Poceuu 19171990

2e. u 6 nocmeosemcxuu nepuod 1990-e — 2000-¢ 2z,

Tema 4. KysisTypuoe u npupoatoe uacnenne Poccun B nosoennsiii mepuon (1917—
1941 rr.). CranopileHde TOCYAAPCTBCHHON CHCTEMbI OXpaNbl IIAMSATHHKOB. 34KOHOIATEIbHbLE
aKTBL YUYET M HCNOJTb30BAHHE MAMATHUKOB HCKYCCTBA, CTAPHHBI U NIPHpPOJIEl PHHAHCHPOBAHHUE
OXpaHbl namsaTHHKOB. Myseeukanns namstHukoB. Co3fanue My3eeB-3alOBEIHHKOB #
HALMOHANLHBIX MapKoB. Pecraspalunonnas npakTUKa B NOBOEHHEIH nepuon. Kasanckuit cobop,
Bockpecenckuit  Bopora, nanatet Tpoexyposa u nanarsl [omuusiHa B Mockse. CoBop
Kusrununa mouactsips 8o Braanmupe n I'eopruesckuit cobop s I0psese-Ilonsekom.

Tema 5. Kyastypuoe m upupoanoe naciacaue Poccun B mociieBoeHioe BpeMs.
[ocranosnenue Cosera Munnctpos CCCP «O Mepax ynyduicHus OXpaHBl HAMATHUKOB
KyJIbTypel» 1948 r. Paspywenne mnamsriukos B roasl Benmkoir OredecTBEHHOH BOHHBI
Opranuzaunonnsie Hopmpl paboTsl ¢ NaMIATHUKAMU. YUET W OXpaHa NaMITHUKOB. CTaHOBIEIHE
OTEYECTBCHHOW  MCTOIMKW  pECTaBpAlMH  TAMATHHKOB. BOCCTaHOBIEHWE NaMITHHKOB
Jlenunrpana u ero npuroponos, namatiuukos Hosropona, Ilexosa, CmoneHcka. Pecrappanms
namatuuxos Mockebl 1 IToamockosea. Boccranosurtensipie paGotsl Bo Branumupe, Cysnane,
AJleKcaHapoRe.

3axonel CCCP u PCOCP «O6 oxpaue M HCNOJB3OBAHMM TNAMSTHHKOB WCTOPHH W
KyapTypbl» 1978 r. «llosokenne 06 oxpane M MCNONB3OBAHMH MAMATHUKOB HCTOpPHU U
KynbTypbr 1982 r. 3akononaTenbibie JIOKYMEHTI B chepe OXpaHb! KYMbTYPHOTO 1 [IPUPOHOTO
Hacseaus Pocenn B 1990-¢ rr. [IpakTika oXpams! IaMITHHKOB. BOCCTaHOBUTEIBHBIE paboTel Ha
namsThukax Mocksbl. Cy/ib0a naMATHHKOB Oel0KaMCHHOTO 30muecTBa. KpusucHoe cocTos e
CHCTEMbI  OXpaHbl 1AMATHMKOB. Paclal CHOKUBIIMXCA PECTABPALMOHHBIX OpPraHH3aluii.
3aMeINeHHE W OCTAHOBKA BOCCTAHOBMTENLHBIX pabor. JlesTenbHocTh POCCHH 110 BKTIOUSHMIO
Handosee BBIAOLIMXCS OTEUECCTBEHHBIX NAMSTHHKOB B CIHCOK Beemupuoro xyastyproro u
ipuposiioro  wacneamst (IOHECKO). Cocras u  xapaxTepucruka POCCHHCKOro HacHeus,
Boeautero B Cuucoxk BeeMMPHOro KyibTYpHOIo M [IPUPONHOIC Hacaenua., MocKoBckuit
Kpemie 1 Kpacuas [Tnowans. Veropuueckuit entp Cankr-IleTepOypra H IBOPLOBO-NAPKOBhIE
KoMinexce! B npuropoaax. Horoer Kuxu. Mceropudeckuit nentp Hosropona. benokamenHsie
namsatHukn Biaaumupo-Cysgansekoll seman. Kommieke Conopenkux octpoBos. Jleca Komn.
Bynkaner Kamuarku. Osepo Baitkan u ap. «CBoj NaMaTHUKOB MCTOPHH M KYJIBTYPbl HAPOLOB
Poccuiickott ®encpanuuy. Eanupiii FOCYIapCTBCHHBIIR PCCCTP OOBEKTOR KYILTYPHOTO HACHCIUS
Poccun. Tlopsanok Brmouenus oGLEKTOB B peectp. DegepannHblil 3akoH «O6 06bekTax
KYIBTYPUOFO Hacae us (NaMITHUKaX KCTOPHU W KYJILTYPbI) HapojoB Poccuiickoi Denepannny
2002 roaa.

Pasdex 4. Beenmupnoe  xyssmypnoe  u npupodroe  naciedue.  (Cnoconosaaiouue
MEACOPHUPOOHbIC QOKYMenmer. Hx nparmiuseckas pediuzayis.

Tema 6. Kousenums IOHECKO «06 oxpaHe¢ BcecemupHore kyabTyphnoro u
nupupoanoro nacuaeaus» 1972 r. Yypexaenune «Komurera BCEMHPHOI0 Hacaeaus». PopMbl
AeareibiocTi.  CucTeMa  HAUMOHANBHOR M MEXAYHAPOAHON OXpaHbpl  KYJIBTYPHOrO M
NpUPOAROro Hacnenus. CocTas W TPeGOBAHMA K [IPOEKTHON I0KyMeHTALMHU, HalpaBlsgeMoi B
Komuter scemuphoro nacmenus Ui BINOUEHUS HALMOHAIBHBIX NaMATHUKOB B CIHCOK
Beemupnoro xyneryproro u npuponioro sacienus. KpuTepun BKIIOueHUs.

Tema 7. Ocnorononaraoomue Meskaynapoannie AOKYMEHTLI II0 BONPOCAM OXpalibl
Beemupnoro kyabrypiiore u npupoanoroe nacieausn, npuusirsle HOHECKO, Coperom
Espoust u apyravn mexaysaposusivu opranmsaunsavi. DOHJ OXpaHbl BCEMHPHOI'O
KYJIRTYPHOro M npupoanoro nacneaus. Cpencrsa (onja. Yenosus 1 GopMbl OpeIocTaBIcHus
MEKAYHAPOIHOH  noMOlH.  [IpOCBeTUTEIIBHBIE  NPOrPaMMBI. YnpaBjieHHe — MecTaMu.
ABJIAOUIMMUCA BCeMAPHBIM KYJIBTYPHBIM M IPUPOHbBIM HACTCHEM.

Lasoer 5. Kynomypnoe u npupodnoe naciedue Poccuyw. Cocmas u XUPURMEPUCINURY
HUCHCOUS.



Tema 8. Bonipalommecs ofpasiupl KyJIbTYPHOTO M NPUpPOAHOro Hacjaeaus Poccuu.
Tunostorus u xapakrepucrnka. XapakTepucTHKa MaMSTHHKOB KyNbTYPHOTO Y IPHPOIHOIO
Hacnenus Poccun (naMatHuku  (efepanbHOro W PErHOHATBHOTO 3HAYEHHA). [IaMATHHKH,
BHCCCHHBIC B crucok Beemuproro nacneans IOHECKO. Mepnl 10 oxpane mpupogmoro u
KYJIBTYPHOIO Hacneaus.

Pasoen 6. Kynemyproe u npupoonoe wachedue Egponoi. Cocmas u Xapaxmepucmura
HUCAEOUS.

Tema 9. Brinaoumecs obpasnet kyasTypHoro macaenus Epponbl. XapakrepucThka
NaMATHHKOB KYIbTYPHOMO M IPUPOAHOIO HACHE/IMA CBPONCHCKHX CTpaH. IlamaThuu,
BHECEHHEIE B CITUCOK BeemupHoro nacienus KOHECKO.

Pazoen 7. Kynemypnoe u npupoonoe nacredue Ceseproti Amepuruy, Jlamuncxoii Avepuxu.
Cocmas u xapaxmepucmurda nacieOus.

Tema 10. Bripawowmecss o6pasusl npupognoro nacieaus CesepHoit u JOuHOI
Amepurn.  XapaKTCPHCTMKa  NaMATHUKOB  KYJIbTYpHOrO M HPUPOJAHOIO  HACHENHS
aMCPUKAICKOr0  peruoHa. IlamMsTHHKM, BK/IIOYEHHBIC B CHHCOK BCEMHPHOrO —HACIEIHd
IOHECKO.

Pazdea 8. Kyaomypuoe u npupoonoe nacieoue Asuu, Agpuxu, Ascmpanuu u Oxeanuu.
Cocmuas u xapaxmepucmura HacieQus.

Tema 11. Bbuarommeea o6pasupl  KyJbTypHOro Hacieuums A3um, Adpuku,
ABerpaaun u Oxeanud. XapakTepHCTHKA TaMSITHUKOB KYIBTYPHOIO | NPHPOLHOIO HACNEANS
PETHOHOB. [laMATHHKY, BKIIOYEHHBIE B CITHCOK BCEMHUPHOTO Hacneaus FOHECKO.

MAPKETHUHI'
Conepixanne JCKIHMOHHBIX 32HATHI 110 AUCHHILTHAE

Paszden 1. Ocnosrste nonsamus mapkemunza

Tema 1. CymutocTs MapkeTurra. MapKeTHHIOBAs HedTebIOCTS

[onsTue v cymuocTs Mapketunra. MeTopus pazBatus mapreTuira. [Ipeanocsuiku mug
SpPCKTHBHOTO  GYHKLUMOHHPOBAHHMS  MADKETHHTZ. OCHOBHBIE IPUHUKOBL M DYHKUUU
MapkeTihra. CyObexkTel W 00bekThl mapkertuura, CocTosHue cHpoca W BMIBl MapKeTHHIA.
Paspupalowwiics MapkeTusr. KoHBepcHOHHBIH MapkeTuHr. CTuMynUpYOIUi  MapKeTHHT,
PemapkeTnur. CunxpomapkeTuur. Hoanepxusarompuii MapKeTUHT, JlemapkeTunr.
Kontpmapkeruur., Kouueuuns ynpasnenus MapKCTHHIOM. KORLEIIHA COBEplEHCTBOBAHUY
IpOK3BOACTRA. KOHICHINS COBEPIICHCTBOBAHUS ToBapa. COblToBas KoHuenums. KoHuennus
«HOTPEOUTENBCKOTOY MapKeTHHIa. KOHUCNLUHSA COLHANBHO-3THUECKOrO MapKeTHHra. Pasnnyus
B JCATCILHOCTH  [IPCANPUATHH € MapKCTUHTOBOH W cOBITOBOH crparerneit. Koninenius
MAPKCTHHIA B3AaUMOOTHOILCHUH. 3aa4H, GYRKUHM ¥ MEPONPHSTHS MapKeTuHra. KoMIteKcHas
MApKCTHHrOBas 1nporpamma. CTPYKTYpa MAapKeTHHIOBOH MpOTpaMMbl. Crparernueckuit u
TAKTHYECKUH MapKeTHHT. DBOAIONMS MapPKETHHTA.

Tema 2. Mapkerunrosas nnpopmMaunonnan cucrema

Conepixanve ¥ pealusauus aHAIMTHYCCKON (ynkunn MapkeTuHra B opranusaiuu.
MapxeTunrosas nHbOpMALNS: MOHSTHE, THIIbL, TpeOOBaHU, HCTOYHHKY. HampagmeHus cbopa
vH(popmaiuy. BHYTPEHHSI W BHewIHss MapKeTuurosas uxpopmanus. Mayuenue daxropos
BHCIIHCTO ~ OKPYXKEHMA  KOMIAHHK. IIOHATMC M HCTOYHMKH NEPBHUHON ¢ BTOPHYHOMH
HH(OpPMaLUH. DJICMEHTBl MapKeTHHIOBOI unpopmainonuoit cucremsl. CHeTema IEIOBOG
(MApKETHHIOBOrO, KONKYPEHTHOIO) HaBIOAEHHS (pasBesikn). MsydeHne H monumanue PbIHKA.
OCHOBHBIC [OHSTHA, CBA3aHHLIE C M3YHUCHMEM DBIHKA! PBIHOK M CIPOC, NOTEHUMANBLHBIA,
AOCTYIHBIE M KBATM(AUMPOBAUHBIA PLIHOK, LENEBOH M OCBOSHHbIH PBIHOK, COBOKYIHbIH
PBIHOUILIH COPOC, PA3MEP U EMKOCT PLIHKA, 1ICPBHUYHEBII CIIpOC | MOTEHUKMAN peiika. OCHOBHBIC
MCTO/bL  ONPC/CIICHNHA  CMKOCTH pbiHKa. {(JCHOBHbBIC HANpaRNEHHUs U3YUCHHS MOBSACHHA
norpedureneh. CucreMa MapKeTHHTOBLIX HCCHenoBanui. OCHOBHDIE JTailbl KCCIIEIOBAHUA.
[Touckosble (30HAMPYIOLINE) H HTOTOBBIE MCCIEIOBAHMUSL KonnyecTsennsle M kadecTBeHHbIE
METObE ¢OOpa epRHulol uHpopManud. MeTorsl S3OHIMPYIOLWIMX HCCACHOBAHUH. MeTo bl



RCCKPUIITUBHBIX (OMMCATENBHBIX) M Ka3yalbHbIX (IPMYHHHO-CIIEACTBEHHEIX) MCCIENOBAHHI,

CraTucTrYecKuit HHCTPYMCHTAPUHA B MAPKETHHIOBOM AHAIH3C

Tema 3. MapkeTHiroBbIii aiaauz

Lesn, 3ana4u u BUIBI MapKeTHHIOBOTO aHann3a. SWOT-aHaln3 ¥ ero 0CoBeHHOCTH.
PEEST-ananus. STEP-amanus. ABC-ananus. XYZ-aHaiu3. AHIM3 KNIOYERBIX KIIHCHTOB
(CRM). Hoprdensteie Matpuubl 4 UX 0COBEHHOCTH. Crpareruueckuit MHCTpyMeHTapuil B
MapKEeTHHIOBOM aHaJIH3e.

Tema 4. OcobennocTn MapKerura 110 BHAAM PHIHKOB

OcobeHHocTH MapKeTHHIa Ha [OTPeOUTENLCKOM phiHKe (B2C). IloBenenue norpeburens
NpH noKynke. PazsepuyTas MoJelib NMOBEACHHS NMOKyMaTens. XapakTepHCTHKH MOKYMATeNs U
(GaKTOpLL BIMSIOWIME HA peulelns MOKyiaTess. KOMIOHEHTH OTHOIIEHMIL. Hzyuenne
OTHOWIEHHH NOTPeGUTENCH ¢ NOMOIUBIO MHOIO(GAKTOPHBIX Mojenel. 3anauu Mepueniai3unra
0 HAlpaBNEHMAM  KOMIJEKCa MapketuHra wWa peldke B2C. 3agaum u  cpexcrsa
BHYTPHMArasuiHnou pexnaMsl. Mojenu MapkeTunra na psinke B2B. OcrnosHrle XapakTepUCTHKH
IPOMBILIACHHBIX  PBIHKOB. Moaeis MOBEACHHS MOKYNATeNs Ha [POMBIIUICHHOM PpBIHKE.
OcHoBHblE (aKTOpLL. BAMAIOWMC HA TOBEICHME [OKynaTenell Ha IPOMBILUICHHBIX PhIHKAX,
Bopouka nmponax. Mutepier-mapxeTur.

Pasoen 2. Cmpamezuu mapremunza

Tema 5. Pazpaborka KiuewroopHeNTHPOBAHHOI MAPKETHHIOBOH CTpaTeruu

CermenTuposanye pelHKa. YCI0BHS 3(pdexTUBHON CerMEHTALMH phIHKA. Onpenenenue
[IPH3HAKOB (IICPCMERIIBIX) CErMCHTALIMM DBIHKA NMOTPEGHTENbLCKIX TOBApOB H DPBIHKA TOBAPOB
[IPOH3BOACTBCHHO-TCXHMYECKOTO  Hasuauenus. [ uriepcermMcHramus n KOHTPCETMEHTALIHS.
Cocrapnenue 1poduIet ONYYEHHBIX CErMEHTOR. Beibop uenersix cermentor pemka. Ouenka
CTCTICHH NIPUBJICKATENILHOCTHY [I0JIYYEHHBIX CErMEHTOR. MOAeNns I9TH CUJI KkoHKypenuuu [loprepa.
DakTopbl, NpPENONpPENENIIOUIME  BBICOTY  BXOTHBIX 0aphepoB sl KOHKYpPeHTA-HOBHYKA.
Beisenenne npuopureTHbIx KoHKypelTos u ONpPEACNICHHE CHITBI WX MO3HIMH. MHOrOYTOIBHUK
KOHKYPCHTOCIIOCOOHOCTH.  BriGop  cTpaterun  oxparta peinka.  Heaudgdepeniuporansiii
MapkeTuur. uddepenimposannnii MapkeTHir. KonuenrpuporanHmnIit MapKeTHHI. (PakTopsl,
BIMSIOMKME HA BBIOOD CTPaTeruu OXBara pPhIHKA. MapKeTHHIOBBIE CTPAaTErdH IS CErMEHTOR
polKa. Ju(depernmposaHue U 103MLUOHHPOBAIIE NMpOAYKTOB. [losnnmonnposanue Torapa na
perke.  Teopusi KoHKypeHTHOrO lpenMynecTsa. Brewnee mnpeumyiectso u cTparerus
auddepenumannn. BuyTpeHnee KOHKYPEHTHOC DPEHMMYLICCTBO M CTPAaTerus JIMAEPCTBA M0
H3LEPIKKaM. Pemienue o nosnimonmposanuu ToBapa B KaXJIOM U3 IENEBBIX CETMEHTOR HAa OCHORE
KOHKYPEHTHBIX Npeumyinects. Teopus «yHUKaIbsHOro ToBapHOro npeanoxenus» (USP). Cxemnl
HOSHLIMOHMPOBAHHS TOBAPA M NOTPEOUTENLCKUX MIPEANIOUTeHHH. OUnGKy HO3ULIMOHHPOBAHHSL.
OcHoBHbie crpareruu NO3MUMOHHPOBalUA. Paspaboria KoMIeKca MapKeTHHra IS KaKIOro
LICIIEBOI'O CEI'MENTA.

Tema 6. IMpoayxrosas crparerns

MynwruarpubyTusuas MOJICTb TOBapa. Ipennocouikn (popmupoBanus
MYABTHATPHOYTHRHOTO cocTaBa ToBapa. Crparerus pa3paborku HOBHIX TopapoB. KoHuemmiuws
NOHATHA «HOBBIA ToBapy. OCHOBHbLIC 3Talbl Pa3paboTKU TORaApa: OT ICHEPUPORAHMSA MIEH J10
PasBEPTHIBANMS  KOMMCPUYECKOTO NPOM3BOACTBA. KOHIEMLMA KU3HEHHOIO LHKIIA TOBapa.
XapaKTEPUCTUKH OCHOBHBIX JTANOB KU3HCHHOO likia Tosapos. Jluhdysus Tosapos Ha prinke.
MapkeTunrossie crparerun ua PazIMULbIX STaNaxX JKU3HEHHOrO LMKNA TOBAapoB. TOBApHKIN
dCCOPTUMEHT 11 aCCOPTUMCHTHAS 10MHIHKA (DUpMbL. ToBapHbIi ACCOPTHMEHT M TOBapids
HOMERKIaTypa.  OCHOBHBIC —1OKA3aTe)NH  TOBAPHOTO ACCOPTUMEHTA: WIHPOTA, [OJHOTA,
0BHOBJIAEMOCTE W YCTORUYMBOCTD. DaxTopel, BIMAIOUIME Ha ¢opMupoBanue TOBapHOIO
aCCOPTHMEHTA. VYipamjieHHe nopTdenem 3aka3zoB 1a TOBapel. (DOpPMMpPOBaHKE TOBAPHOIO
noprdens. Marpuna AHncodda. Marpuna Bocronckoii KOHCYApTaTHBHOM rpymner (BKI).
[oprdomio- ananns. Tosapubiit «kannuainsMy.

Tema 7. Yupasienue nenooépaszosanuem

llena xax asement MapkeTHirosbix [porpamMM. MapKeTHHIOBBIC IPHHLMITE! YTIpaBICHHS



lieHoo0pasopanyeM. Llemy, J0CTHragMble ¢ NOMOILBIO LICHOBBIX pellieHHi. BaKHOCTh HEHOBbIX
pewenuil. Llena 1 coBokynHeie 3aTpare notpedutens. Llenoobpasyioume GpakTophl: NOHSTHE U
knaccupuxauua. Monens 4C. Msyuenne unenooGpasytomux bakrtopos. WUsydenue (akropos
Cipoca NpH  OJArOTOBKC [ECHOBLIX pCLIEHUA. BrIGOp NPUOPHTETHOH OpHEHTAIMW [pu
onpenenen#y 6azoBoro yposHsA uen. OUpeienciue NeH ¢ OPHEHTAUMEH Ha 3aTpaThl. PHIHOYHO-
OPMCHTHPOBAHHBIE METOAbI UEHOOOPA3OBAHMS: OpPHENTALMA Ha CIPOC W HA KOHKYPEHTOB.
YcraioBieHie UeH Ha HoBble ToBapkl. CTpaTerds IPOHUKHOBEHUS (IPOYHOrO BHEIPEHHS Ha
PBIHOK), CTPATETHsL CIATHA CIIMBOK, HEHTpaibHAs LeHOBAsS cTparerus. CTpaTerduy HeH B paMKax
TOBAPHOH HOMEHKNATyphl. Llenosoe nosuumonnpoBanHe NpouykToB. CTpaTerdu H3MEHCHHS
ucH. YIpaelieHne LCHOOOpa3oBaHHeM IIPH CTHMYIIHPOBAHHH CObITA.

Tema 8. Cucrema yupasienus MAPKCTHRIOM B KOMITAIHN

OcHOBHBIC OprauM3alHOHHbIE CTPYKTYPBl YIpaBieHWs MapKeTHHroMm. [JocTpoenne
MapKeTHHIOBBIX Ci1yx0 Ha (upme. Oprann3alMoHHOE [IOCTPOCHHUE N0 NPOLYKTY, 10 HYHKIMAM,
110 pCTHOHAM, MO rpyunaM norpebuTenedf, cMewaHnble THIBI MOCTPOCHMA. Poib rHOKHX
(BpeMeHHBIX)paBouux rpymm. YpOBHM MAapKeTUHIOBBIX CIYXO B HEpapXMH IPHHATHS
YOPaBJIICHYECKUX DEINCHHH opraHusanuu. MapKeTUHTOBLIH KOHTPONIb: OCHOBHBIE 33j1a4H U
BHABL KouTposb 3a peanusauncii miaHos 4 MapKeTHHIOBBIX IPOIPAMM (BPHPMBL.

Tema 9. Ilnanuposamne n GIOQKCTHPOBANIME MAPKETHHIOBONH 1e#TENLHOCTH
KOMIIAHHH

MeeTo MapKeTHHTOBOH 11porpaMMsl B HIAHOBOH paGoTe GUpMBL. PexoMennaTebHbIif
XapaxTep MapKETHHIOBOH MpOrpammbl. 3HAUSHHE SKCIIEPTHOH OUCHKHM M 3KCIEPTHBIX IPABOK.
Merosonorus pa3paboTkn MapKeTHHIOBBIX 11POrpamMM. MapKeTHHIOBBI ITNal ¥ €ro 31eMCHTLL
CtpykTypa 010J1KCTa Ha MApPKCTHHIOBYIO IEATCILHOCTE. MeTobl (popmuposanus Giomxera.

Pazoen 3. Covimosan nonumura mapremunza

Tema 10. Yupasjietne MAPKETHHIOBBIMH KaHAJAMH

Ionstne maprerunrosbix xananos. HeoBXoaHMOCTh BOZHHKHOBEHUS MapKETHHIOBBIX
kauanos. OCHOBHbIC [OTOKH B MAPKETHHIOBBIX KaHAmaX. OYHKUMH M BHALI JCATEILHOCTH B
KaHanax. XapakTepHCTHKA MapKETHHIOBOTO Kalaja: THIL YPOBEHb, IUTHIA, UIMpHHA, CTeleHb
HHTCHCHBHOCTH  pacnpenciacuns. [lonstne  onToBBIX, pO3HHUHBIX, KOPNOPAaTUBHLIX U
HEPCTYIIAPHBIN KAHAIOB. YYACTHUKH MapKCTHHIOBLIX KaHANOB. PellleHHe KOMIAHKY o u3aiHe
Kanana. DakTopel, BAMSAKLIKE Ha CTPYKTYPY KaHana. Mapkerunropas noructika. Crparersu
OXBaTa pbiHKA. IHTEHCUBHBIH B CENEKTHBHEIN COBIT, DKCKIIO3UBHbIH COLIT U (ppaHUal3HHTOBLIC
CHCTEMbI. KOMMYHMKAIIHOHHBIE CTPATErHH B KAHAJE PaCIpefe e Hs. Crparteruu BTaIKMBaHuA U
BTAruBaHus. TIpaMol MapkeTuHr m ero unctpymentsr. UHTCpHET PA3BHTHE MAPKETHHIORBIX
KaHanos. MINTepakTUBHBIA MapKeTHHI W 9JEKTPOHIIAS TOProBIA. MexayHaponHsie acnexThi
Pa3sBHTHI MAPKETUHTOBBIX KAHANOB.

Tema 11. MapkerHHropsie KOMMYHHKAIMH

[ponsuxenne ToBapa u  ero  Qyukuuu.  Sranp paspadoTku 3 dhekTHBHOI
KOMMYHHKalUK. Pexnama. Ponb pexiamel B opranusanuy cObta, Knacengukauus pexnamei.
Pazpaborka pexiamiol mporpamMmes. Onpenenenve ueneil pexnamet. OQueHKa § BBIOOp
obpaulenus. Co3nadne pPEKRaMIOro  OObLAB/ICHHS. Beibop cpencts  peknamel.  Bribop
KOHKPETHLIX HOCHTEICH pekilambl. DNIEMEHTBl MCAHA-TLIAHHPOBAHMUS, Crumynuposanune cOpITa.
OcoBeHHOCTH  MEPOUPHATHH  CTUMYIMPOBANMS cOBITA. (OKECTKHE® H  «MSIIKHEY METOJIbI
CTHMYIHpOBatus liponax. OcoBeHHOCTH TPHEMOB CTHMYJIMPOBaHHS cOBITA Ha pasNHUHbIX
JTanax JKU3HEHHOIO HMKna Tosapa. CTHMYJIHPOBaHMC NPOJax, oGpaluenHoe K noTpeGHTeno,
TOProBOMY — MCpCOHANy  NPCMPUATHS W TOProBBIM  NOCPeNHHKAM. Jlmunas [IpOazKa.
B3sanmocsase Mexily liepcoHanbHOM TOProsicH u MapKeTHHIOM. Ynpasieuue ciyxboli cObiTa.
HMpunnumitel auunoit npogaxu. Ilposenenne TOpropo# npesentaund. [labnuk puneiimens.
Oynxunn nabiuk puiediwens. OOMECTBEHHOCTh U OBLICCTREHHOE mHexne. OTHOLICHUS CO
CpencTsamu Maccosoi Hiopmaunu. Maccosble KOMMyHHKatun 1 CMU. PaBota ¢ IIpeccoi.
Monutopuur nyGnukaumii B npecce. Paborta ¢ panuo #u TencBuacHHeM. OTHOIUEHHS <
notrpedurenamu. OTHOUCHAN € [OCYAAPCTBOM H MCCTHOH OBMIECTBEHHOCTLIO. JloG6uporanue.



Pabota ¢ MecTHbIMH OpranaMH roCy/apCTBEHHOIO YIPABISHUA H MECTHOMH OBIIECTBEHHOCTHIO.

MEHEJKMEHT B TYPHU3ME U CEPBUCE
Coxep:kanHe JeKUHOHHBIX 3AHATHIT (10 IHCIEHIJTHHE

Tema 1. O0mas xapakTepueTuka yupapieHus.. Pa3BHTHE TeOpHHM M [PAKTHKU
MECHCTKMEeHTA

TlonsiTie MCHEIKMEHTA M €rO POJIH B O0IECTBCHHOM Pa3BUTHH. MEHEIKMEHT KaK HayKa
M Kak ocodas npodeccHoHasbHAS ACATENbHOCT. OpraHu3auMs Kak OOBEKT YIIPABJICHHMS.
OcHoBHble Qynkuuu MenexMenTa. llonste o6 ypoBHsX ynpasnenus. BeprukaneHoe u
FOPH3OHTAIBHOC PA3ICIICHHC TPYA B MERE/UKMERTE. HaBbiku MeHexepa. HoBbIE KOMIIETEHITHH
MeHeJukepoB.,  Ponu  menempkepa.  Opranusainuolible  pesynbrathl  —  3(pQPEeKTHBHOCTD,
KOHKYPEHTHOE  IIPCHMYINECTBO,  YHpapieHdeckoe peureHne. ConuanbHas  3HAYMMOCTE
MeHekMenTa.  Passutue mpodeccHoHanbHOro  MeHekMeHTa B Poccnu.  CoppeMmeHHBIE
MIpOOJIeMbl YIIpaB/IeHU.

Yupapnenueckue pepoinouun. [Ipeanocsiiki  BOSHHKHOBCHMA HAyYHBIX Teopuil B
ynpapicHyun. Illkona nayuHoro ynpabiicHMs. AJMHHMCTPATHBHAg (KJIACCHYecKas) IIKOTa
MeHeJpkMenTa. HIkona yenoseyecknx otnowenuit. Teopust coumanbhpix cuctem. llikona nayku
yoparieHus. lloaxoapr B MeHeDKMEHTC (KOJIMYECTBEHHBIH I0OXOI. CHCTEMHBIH TOIXOI,
CHTYaLMOIHBIA [0AXOM). AMEpUKancKas Moeinb MeHelkMeHTa. OcoBeHHOCTH  SIIOHCKOI
MO/ICIIH MeHe/DKMeHTA. OCODEHHOCTH 3aladHoeBponeickoi MOJCTH MEHEDKMEHTA.

Tema 2. Xapaxrepucruxa BHyTpeHlleH W BHEMHE cpeIbl OpPranu3amuy cepbl
FOCTCIIPHHNMCTRA

ITonstne BuyTpenned cpelsl opraHusaudd. OCHOBHbIE BHYTPCHHHE MEPEMEHHLIC
OpraHu3atud ceppl TOCTCNPHMMCTBA: [CHH, CTPYKTYpa, 3a/auW, TEXHOJIOIHH, [CPCOHAT.
BzauMocease  payTpennmx nepemeunsix.  OprauusaldOHHBIC KOMMYHHKAUMH. [IOHSTHC
OPraHU3alMOHHON KYJIBTYPBI U €€ BIHSHHE Ha BHYTPEHITION CPENy OpraHH3anm.

Bucwass  cpena opranmsamuu Poan  Qaxtopos BHeluet CpClbl B YIPaBICHHM
COBPCMCHHBIMH ~ OPraHM3aUMsAMH  cepst  rocrenpunMcTBa. CTPYKTYpa BHeLIHEi Cpenbl.
llepemennble cpesbl KOCBEHHOIO  BO3ACHCTBHA (Makpocpeabl) M IPAMOrO BO3ACHCTRUS
(MHKpocpesner).  BHewnue  3aMHTCpecOBaHHBIE IPYNILL.  JTHKA Ou3Heca, conHaIbLHAL
OTBCTCTBEHHOCTDL W BHEILHAA PeryTauus GupMel.

Tema 3. OctoBet cTPATErHYECKOro yNpaBAeHHE. AHANUZ BHELIACH cpenbt

lHounsitre crparerun. [onatue KOHKYPEHTHOrO npeuMyuiectsa. Murccust opranuzaiyy u
e¢ IpeinasHavenuc. Llenyn opranusaiyn: MepapXis U OCHOBHEIC XapakTepucTHKW. Komienims
CTPATETUHCCKOrO [NIAHHPOBAHHKSA: CYIIHOCTh H OrPaHHYCHUS.

bazoBbic MeTONBI CTpaTernUeckoro aHanM3a: anaNMu3 ¥ OUCHKA BHEIUHEH cpensl — PEST-
allajis. aHaIu3 BIYTPECHHUX CHIBHLIX U c1albiX CTOPOH opraHu3auny — SWOT-aHanus, anaius
OTPAcIEBOH CPejibl ¢ MOMOLLBIO MCTOMA ITH CHJI KOHKYPEHLIHH M.Iloprepa. ®opmynuporanne
CTpaTerii Ha ypoBHE NOAPA3JCICHAR H (PYHKIMOHATBHOM YpOBHe. BHIIONHEHHE M OLICHKA
CTpaTervH. Kouierius GeiuMapkuiTa M ee ipuMenciime B cdepe rOCTEIIPUUMCTRA.

Tema 4. [poexTupoBanue opramusamum. OpranuzanuoHHbie  CTPYKTYpbI
FOCTHHHYHBIX Npe/lPHsTTHIT

CyTb u conepskatiue QyHKuuu opramuzaudn. [ToHsTHS: ACNCrHPOBAHUE, MOTHOMOUHS,
OTBETCTBCHHOCTh. (DAKTOPhI [POCKTHPOBAHHS OPraHMW3aLMH: BHEMIHSS Cpea, TEXHONOrMs
padOTLI, CTPATErHYECKHH BLIGOP. DICMEHTHI 1POCKTUPOBAHUS Opranu3alWH: pa3ieneHie Tpyia
H CHCLHAINIANMA; ACITaPTAMCHTAIM3ALMS H KOOTIEPALHS; CBA3H B OPIaHH3AUMH H KOODIHHALHS,
MacmTab  ynpaBNSCMOCTM M KOHTPOISL; WEpapXMs B OpraHu3alin M ce 3BEHHOCTD;
LUCHTpaM3AlMA - W jenenrpanusanus;  aubdepenunauns ¥ HHTErpands.  DBOMIONHS
OpraHU3alMOHHBIX  CTPYKTYp.  /lenapramenrtamuzauus.  JInueHuo-wtadnag CTPYKTYpa.
DyHKUMOHANLHAS CTPYKTYpa. JIHBU3NOHANKHAS CTPYKTYpa Kak OpraHu3alMOHHas HHHOBALHMS.
Marpuuuas crpykrypa. Cospemennbie (OpPMBl W TEXHOTOMUHM YIIPaBICHUS TOCTHHHYHLIM
npernpusTieM. OCHOBHbIE CTY#ObI FOCTHHHLLL



Tema 5. OyHKIMH MeHeRMENTA OPranu3anui

[TonsTre M XapaKTEpHCTHKA YIIPABICHUCCKMX (YHKUMA: NIIAHUPOBAHHE, OpPraHU3AIlAA.
MOTHBaLMA, KOOp/HMHAIMA W KOHTpoib. Konulenmius MotuBauuu. TpagunuoHHbe HOAXOABI K
MOTHBAIVK. MOTHBaUMs Y CTHMy/IMpoBanue. [loHsaTue norpebHocTeldl M MX pazHOBHAHOCTENM.
ITerxonoruueckue 0CHOBEI Npoliecca MOTHBALIMH.

Kontpons, ero mecto u 3nauenue B psgy (yHKUME ynpaBraehus. DTarsl lpouecca
KOHTPONI.  Buabl  KOHTPOJA:  NPC/ABAPUTENbHBIM,  TEKYIMH M 3aKTIOUHTENLHBEI.
biopoxparnuecknii u IeUEeHTPANM3OBAaHHBIA KOHTpONb. Beeoblllee ympaBneHue KauyecTBOM
(TQM).

Pons kommynukauni B nponecce ynpasnenns. CHCTeMa KOMMYHHKAIMH B OpraHU3arlii:
MEIKIY OpraHusalded M ¢e CpeloH, Mexjly YPOBHAMH U NOJAPA3NENCHHSAMH, MEXIY
pykoBoauTeneMm M noavuHenusimu. Ciryxu Kak HedopMmaiibHas HH(OOPMAalMOHHA CHCTEMA.
DNEeMEHTBI ¥ 3Talbl KOMMYHUKAIIHOHHOIO 11poLecca.

Tema 6. Popmel yNIpaBJIeHUs OPralu3aniii COUMOKYJILTYPHOTO CepBHCA

YIpaBlieHne 110 KOHTPAKTY, YNPaBlieHUE Hepe3 A0r0BOp (paHual3fETa, YIIpaBIeHHE [0
JIOTOBOPY apeH/IbI, He3aBHCHMOEe ynpasnende, OcoOeHHOCTH, IPEHMYLICCTBA M HELOCTATKH
Pa3IMMHBIX (DOPM YIPABIECHUA OCTHHHYHBIMH NPeANpHATHAMH. OCHOBHbIE (OPMbI OMIATHI
Tpyaa.

Tema 7. Bnaers u iananue. Ocnossl uacpeTEa. YpasaeHue KomMaxoi

Housrns BnacTu w BnusiHps. VICTOUHMKM BracTM B OpraHH3aLuy. DopMBI BIACTH H
BIHAHMSA: BJIACTB, OCHOBAHHAS HA MPHHY)XACHHH; BNacTh, OCHOBAHHAs HA BO3HArPAXICHHM;
TpaTHINOHHAs (JCrHTUMHas) BIACTL. STAJIOHHAs {(XxapusMaTyvecKkas) BJIACTS; IKCIIEPTHAA
BJIACTL, BJIACTh MH(OPMALMH; BIACTL CBA3CH.

Ipuposia. onpeeneHne U ColepKaHNHe TTOHATHS THACPCTBA. JlunepcTro U ynpasnerue.
Jlunepetso u nenernposanme nonnomouni. Teopun nuaepckux kaueets. CTiou YIIpaBICHUA,

Pom, sinepa B aibexTHBHOCTH yrpaBieHus KoMamaoHd. DTansr bopMupoBanus u
pazBuTHA KOMaHbl. KoMaHHbIe pony.

Tema 8. PazpaGoTka u npunsitue ynpasienueckux penrennit

Ipupona npouccea npuusiThst pemenuii. Vipasnenyeckas npodnema. Krnaccnduxanms
YNPaBICHUICCKUX PEIICHUH. Mozxenn npuHsTus peiuenus. VIUIMBHAyaILHbIE CTHIH IIPUHSTHS!
PEellCHHSA. JTalubl NPUHATHS PalAOHAIBIONO peretus. MeTojb NPHHATHA 1 00OCHOBaHUS
pemenuii. Hobyuictue corpymuukos k npunsTiio YIPABJIEHUCCKUX PEIICHUIA.

Tema 9. Ynpasaenune spemenem, Jmanas 3pPeKTUHBHOCTE

Ynpapnenne BpeMcHeM U JH'HAS SpheKTHBHOCTL pykoBOAUTENs. TeXHUKY Taifm-
MEHEDKMEHTA. XapakTepUCTHKA METOAOR [LIAHHPOBAHMA.

Tema 10. Ouenxa u nokazatenn 3pGCKTUBHOCTH JCATCILHOCTH OpraHM3anmi

Hanpasnenus oueHk# (GyHKUHOHMPOBALIMA TOCTHHUYHOTO xoMmnnekca. [lokazarenn
PasBUTHS CHEPBI FOCTUITHYHBIX YCIYT H 3G QCKTHRHOCTH paboThl. OueHka nokasarteneil odbema
POCTHHMYHLIX YCJIYT, COCTOAHMS, DA3BUTHA H WHTCHCHBHOCTH HCLOJIB30BaHUS DECYpPCHOrO
NoTeHUHaNa chepsl FTOCTHHHYNLIX YCIYT, (PHHAHCOBOIO COCTOSHUS FOCTUHUYHELX NPEANPUATHE.

Ocuiosnble nokazarein 3QpGEKTUBHOCTH, MX pacueT u obocHosanue: Room Revenue,
Occupancy, ADR (Average daily room rate), RevPAR (Revenue per available room per day),
RevPAC (Revenue per Available Customer), Double Occupancy, o6luce KOAMYECTBO KIHCHTOB
TOCTUHHUIE. KOJMHMECTBO HOMEBOK, CPEAHsS NPOACIIKHTENLHOCTh NpeOBIBAHMS KIMEHTOR B
FOCTHHULIE U JIp.

Tema I1. Yupasienue nimeneHusivu

Opranuzauponnsic  u3MeHcuus U Pa3sBUTHC. NpHMpOAA  IpOUECCa  M3MCHEHHIA.
OpFraHsaius POBC/ICHHS H3IMCHCHHA, BHEIDCHHE H3MCHEHHH; CONMPOTUBIICHHE HIMCHEHUSIM.



METOJAUKA OPTAHU3ALIMHK U HPOBEJAEHUA COLMOKYJILTYPHBIX
MEPOITPUSITUH
Copep:kanue JeKUHOHNBIX 3AHATHH 110 JUCIIHILIHIIE
Tema 1 CounanpHoO-KyJIbTYPHBIC TEXHONOMH B HHIYCTPHH J0CYTa.
CymHocTs u cnenu@urka COUManbHO-KYARTYPHLIX TexHoltordi. WnmycTpus gocyra —

KYJBTYPHOE BJIEHUE COBPEMEHHOCTH.
Tema 2 OcobeHNOCTH XYAO:KECTBEHHOI0 PYKOBOJACTBA OPIraHM3AMH A0CYra B

COLNANBLHO-KYJILTYPHOM CEPRBHCE.
OCOBEHHOCTH XY/IOKCCTBEHHOIO PYKOBOJACTBA ACATCILHOCTRIO YUPEXASHHH HHIYCTPHH

Jocyra.

Texuuueckne cpenctea  (CBETOBOE. 3BYKOBOE, KHMHO, BHAEO H  KOMIBIOTEPHOE
00opys0BaHHe) COBPCMCHHOH MHAYCTPHMM jgocyra. Pecypchl CLEHHYECKOro oGOpYIOBaHMS
YUPEXACHHH PEKPeailHOHIOTO THIIA.

Tema 3 OcHoBHbIC HAITPABJICHHA JOCYTOBOH J1eATENLHOCTH.

CropTUBHO-0310POBHTENLHOE  HalpaBlenue. JIyXOBHO-HPABCTBEHHOE HANPABIEHHE.
Counanproe Hanpapienne. OBIIEHHTEIEKTYANTBHOS (HAYYHO-II03HABATENLHOE) HANPABIICHHE.
ObwekynsrypHoe  ganpasichue.  XyJI0XECTBCHHO-3CTETHUECKOC —HANpaBieHHe. BocHo-
NaTpHOTHYCCKOC HallpaBlIeHHeE.,

Tema 4. Counoky.1bTypHEIC MEPONPHSITUS B TYPHCTCKOM €A TELHOCTH.

Busipr cOLMOKYABTYDHBIX MEPONIPHSTHI TIPH COBEPUICHHH TYPUCTCKON JeATe/bHOCTH.
B3auMOoCBA3b aHUMALMOHHOA 1 COLMOKYILTYPHOI JCATCILHOCTH,

Tema 5 MopmbI IpoBEACHHS COUMOKYJIBLTYPHBIX MEpPOIIPUSITHIR,

TpanuiMOHHO-MACCOBBIE MEPONPHATHS: NTYTCLICCTBUS, (pecTHBANM, NOXOAB], TYPHUDLI,
KOHKYPCbI, [IPE3EHTAIMY U JIp.

Tema 6 LlpoueccHHr 10CyroBbIX MepoONpHITHIA.

DopMmupoBaliHe W BLIGOp [e/IEl TPOBE/ICHNS JOCYrOBBIX MeponpusTHil. [lenenonaranue
KaK JICMCHT YCICIIHOA pealu3alui COLMKYIETYPHBIX IPOIPaMM. DOpMyIHpPOBAHHE LETH U
KPUTECPHEB AOCTHIKEHUS 11EJTH.

Tema 7 MeToaunueckoe odecriedene COUHANBHO-KYJILTYPHOH 1eATEILHOCTH

Meroanueckoe obecnedenne kak BHI ACATCILHOCTH, PEryAUPYIOINEH CoJiepikaHue
COHMOKYJLTYPUBIX — IpolleccoB.  MeToauuyeckoe  ofecrneucHue M aIMHHHUCTPATHBHO-
YIPaBJIEHYECKOC PYKOBOACTRO.

Tema 8 Miyucenune u anaaus Aocyroppix nporpamM. CTpykrypa jaocyroBoii
nporpammst  Tpeboanus OesonacnoctH npw NPOBCACHHH  CONMHATbHOKYJILTYPHBIX
MepPONpPHATH.

Pasosas wrposast nporpamma. Kowmy anpecopana nporpamma. Kaxue mnorpebnocru
yIoBaeTROpseT. [leileBoe HasHAauYEHUE NPOrpaMMBL, e 3agaun, Buab! JIOCYrOBOH ACATENBHOCTH,
Kparkoe couepranic iipeiiaraeMoll  10CYroEOil  AeATeNbHOCTH. DopMEl  IEITENBHOCTH.
HpostomxurensHOCTL IporpaMMb..

Heobxommmbie Mepel A2 co30aHRA 3/0POBBIX W Ge30macHbix yenoBui. MHeTpykTamw no
TEXHHKE DE3011aCHOCTH,

Tema 9. Meroauxa paspaborku CUeHapHBIX NporpamMm. TexHnuyeckoe ofecnieyenue
COUHOKY.JILTYPHOI NedTeIbHOCTH

Komnozuuuonnas crpykrypa ciienapus KYJIbTYPHO-/L0CYTOBOA NPOTPaMMBI: 3KCIIO3HILHS,
3aBA3KA. KyJIbMUIIALNA, pa3BasKa, puaan. ObInas XapakTepucTUKa BO3PACTHOM rpynnsl, Mecto
U BPEMS IIPOREIICIIHSL.

Cozcpixaliue TeMbl. Tumsl ofopynosanus, IPUMEHAEMOI0 B MHIYCTPHH pa3BICYeHUI.
Knaccudmwrkanms 11PO(QECCHOHANBHOTO CBETOTEXHHYCCKOTO obopynoBanHsl. Tuner
MY3bIKaNbUBIX AHCTPYMCHTOB. O00pyaORaIMe 1S PajlO U BUAMO3ANHCHIBAIOIINX CTaHUUH u
MYIBETCMEMHHON annapaTypel. Mcmoip30sanne COBPEMEHHOTO CBETOBOTO 0bopyaoBaHus B
IPaKTHKE OQOPMICHHSA 3PCIIMLIHBIX MCPOIIPUSTHIL.



OPI'AHU3ALMSI KOHTAKTHOM 30HbI B COUUOKYJILTYPHOM CEPBHCE
CoaepkaHue JICKIHOHHBIX 3AHITHI 110 AHCHUIIIHHE
Tema 1. OcHOBBI Opranu3alul KOHTAKTHON 30HbI B COLMOKYJILTYPHOM CEPBHCE

«KonTakTas 3oHa» Kak cdepa peanm3alldH CEPBHCHOR ACSTENBHOCTH. OCHOBHBIE
MOHATHS OPraHU3alliy KOHTaKTHOW 30HEBL llpuposa koHTakTHOH 30HBL CyIMHOCTL NOHSTHS
«KOHTAKTHasd 30Ha». [IOHATHA «COCTAR KOHTAKTHOM 30HEI), «IPOCTPAHCTBO KOHTAKTHOM 30HBI).
Komnonentsl xontakTHoH 20HbL. COBPEMEHHbLIC BUIBl KOHTAKTHBIX 30H ¥ HX OCOGCHHOCTH.
XapakTepuCTHKA MEKITMUHOCTHOTIO PACCTORIHNA B 0BCYKHBAHUH.

Tema 2. Hopwmarusuo-npasoBbic  0CHOBBI  OK43aHMA  ycayr B chepe
COLHOKYIRTYPHOIO CCPBHCA

llpaBa norpedurtens npu uapyuieHHs CPOKOB BbIIONHEHMS paboT (OKazaHHs YCIyr).
lipaga notpeGurens npu obuapyxeHdHM HelOCTATKOB paGoThl (yeiayrx). BozMelneHne Bpena,
IPHYMHEHHOTO BCIIEJCTBHE HEAOCTATKOB TOBAPOB, paboT uinx yeyr. KoMmencanuus MopanbHoro
Bpeia.

OCHOBHBIE HOPMATMBHBIE M [1PAaBOBbIC JIOKYMEHTBI, DeryJHpyIOLIHe CEPBUCHYIO
JestTebHOCTD B Poccuu. Menepaibbiit 3akon PO o1 07.02.1992 N 2300-1 (pex. ot 18.04.2018)
«O 3awmTe npas notpedutenciy, O3 «O6 ocHOBAX TYPUCTCKON AeSTENBHOCTH B POCCHHCKON
Dejiepatniy (C M3MECHCHHAMY U jonouiHenuamu) Tparuna GeITOBOrO OOCITYKHBAaHHA HACEIICHN A
B Poccuiickoit Qejtepaunn. Ilocranosaenne [pasuteasctea PO or 21 ceHTa0pa 2020 ropa N
1514 «06 yreepxaennyu [lpaBun GulToBOro obcTyxusamus Hacelenus B Poccuiickoir
Genepanuu», CaulluH  1.2.3685-21 «['uruenuyeckue HOPMATHBLI W TpeboBanus K
obecnevennio 6€3011aCHOCTH ¥ (M) BE3BPEHOCTH 115 YeIoBeKa (haxTopoB cpenp 0BHTAHNS»

Tema 3. 3oHupoOBAHHE «KOHNTRKTHOH 30HBI»

DYHKIHOHATILHOE 30HUPOBAHKHE «KOHTAKTHOH 30HBIY: 3a7a4H M NPUHLMITEL

®pont-opuc 1 Gvk-oduc. ITpuHLMIIL 30HMpOBaHMA B pabouyeit 3oHe: KabHHETHBIT H
OTKPBITBIH,

Dyuxunn Ppponr-odpuca. OCHOBHBIC 30HBI (ponT-oduca: xomn, npuémuas (pecermmn /
KOMHATa OXUIAHWA), (ICPEroBOpHas, KaOHHET pPYKOBOMTEIISL. [lpennaznauenus 308 QGpouT-
otuca. 3ollpoBanue «KOHTAKTHON 30HBIY. 30HHPOBAHUE IPHUEMHOH AJIs [IEPEroBOPOB U
COBElANUA: HH(OPMALIMOLIHAS 30HA U MECTO A/ OT/IbIXA.

bak-ouc u ero cocraisomue: padouee IIPOCTPAHCTBO, 30HA OTABIXA, OBeIeHHad 30Ha.
rapepod, cepBepHbIe, apXHBBI M GHOMMOTEKH, TeXHHUECKAS 30Ha, NOICOOHBIE MOMELIEHMUS.
OcofennocTn opranusanuu Ook-oduca Ha npeanpuaTHIX COLHOKYJIBTYPHOTO CepBHCa.

Tema 4. Odopmaennc «koHTAKTHOH 30HBI

Hanpaesneuuss B oQopMiIeHHH «KOHTAKTHON 30HBDS. Kpurepuu 30ubl oxunanus
KJIHEHTOB: (PYRKUMOHANBHOCTD, IPOCTOPHOCT, HH(OPMATUBHOCTE.

Knaceuueexas 3oma oxunanus knuenros. Kpearupmbie 30161 ODCIYKUBAHUS KIIMEHTOB U
COBPCMEHHEIC  JiM3aitiepckue  pernenus.  KonuenTyaibHbie pPeleHUA  MHU3afH-TPOEKTOBR
HHTEPBEPOB. (OCODEHHOCTH  AM3aNH-IIPOSKTHPOBAH U NPEeINPUATHA MHAYCTPHM TYpH3Ma U
cepsl yenyr.

3anonnenue 30Hb! OKHAAHUSA KiHCHTOB., Mebens u oprrexuuka. Iliaxarel, 1ucToBKH U
oopMiIcHHEe cTeH, MOTHBALKOUHBIE 111AKATE U CTUMY/IUPOBaHME TIepCOHala: AeHCTRYIOmAs
CHCTEMa OMNaThl TPyAa M CUCTEMa IUTPa(oB, KAPHEPHLIE BOIMOXHOCTH B OpraHH3alMH,
NPHMEDDLD  yCNCIHOK  paboTel COTPYNHMKOB, [PHHIMIILI pabotel B KoMntamum. Harpaser
KOMOAHKHK, 61aro1apCTBEHHbIC IHCHMA KITHEHTOR, CepTH(UKATEI U IIMILIEH3HY.

APXMTEKTYDa 11OMEIIEHHS.

Bunbl oGopynosauns u uaTCpPLED KOUTAKTHON 20HBL OceeuicHne u cpeTonuzaiti
KOHTAKTHO#H 30HLL OQopMieHue BUTPUH. Xapakrepuctika POS-Marepuanos.

Canutaplibic HOpMBI M NTpasHIIa pasmeLlietus, yCTpoHcTea ¥ obopynosanus. TpeGosanus
K CONCPMG@HMIO  TNIOMCWIEHMH W OpraHu3anuu CAHMTAPHO-THIMEHHYECKOr0 M
NPOTUBOIMHACMHUECKOrO PeXUMa paboThl.



Tema 5. DproHoMHuecKHe OCHOBBLI OPraHH32IHH  KOHTAKTHOH 30HbLI H2
NIPEeANPHATHRX COUHOKYJILTYPHOI® CCPRUCA )

JcreTHKa TpyAa. DProHOMHUYECKME OCHOBB! OPraHU3alHi KOHTAKTHOM 30HBl B CEpPBUCE.
TepMuHbl u onpenencuns. OCHOBHBIC IPHHLMIBE U KOHUENUKH 3pronomuku, [OCT P 56274
2014 Obmue noxazareny u TpeboBalHA B SPrOHOMUKE.

HpaBuna yd4era aHTPOMOMETPUHECKHX JAHHBIX [PH  pacdeTe SPTOHOMUYECKHX
napameTpoB pabouux mect. [lcuxoduanonornueckuil acnekT SproHOMHKU.

Knaccudurauns padounx mect. PakTophl, BIMSIONHE HA YCIOBHS Tpyaa. [IpaBHiIbHOE
Pacno/IoKCHKE HProHoMUKa M paboUMX MECT MPCAMPUATHIA COLHOKYLTYPHOIO CEPBUCA.

Tema 6. [Tcuxoornyeckue acHeKThI OPralU3allMH KOKTAKTHOMN 30HbI

[lenxonornyeckne acnexTsl Oprainsalii KOHTAKTHOM 30HH B cdepe ceprIca.

[lcuxonorudeckas KynpTypa 00cnyKUBakKs pabOTHHKA KOHTAKTHON 30HBL [ICHMXOTOTHS
npouecca oBCnyKHBAHMA. 3aKOHBI MEXIMYHOCTHBLIX B3aMMOOTHOLUCHMH B JESTENLHOCTH
paboTHHKA KOHTAKTHOM 30HbLL TpH 37ala COBEPUICHMA 3aKa3a W ICHXOJNOTHYECKAd TaKTHKA
00CIYKUBAIIHA.

Ilenxosoruveckne  KOMIOHEHTBL  JEATCALHOCTH  paGOTHHKA  KOHTAKTHOH  30HDL
Ilenxomoruyeckue OCHOBBI U HMPAKTHKA AeN0Boro obiuenus. BocnpusTie u CaMOBOCIIPHATHE.

[lepuentuenas  cropona  ofmienus. KoMMyHHKauuoHHas cTopoHa  oOIeHuA,
Mutepaktusuas cropona obmenus. IIcUXOMOTHYECKHE  OCHOBBI KOMMYHUKALMOHHOIO
BO3ACHCTBHA. KOIHMUTHMBHBIH acmleKT KOMMYHUKAIMOHHOTO BO3AEHCTBUA. OMOIUOHATBHBIH
4CTeKT  KOMMYHMKAUMOHHOTO BO3fieiicTaus. [loBeaeHYECKNMH  acleKT KOMMYHHKALUHOHHOIO
BosAeicTBuA. CyrIecTRHBIH acnekT KOMMYNUKAIIMOHHOIO BO3ACHCTRUS.

IpheKTUBHBIE TEXHUKH KOMMYHUKAUMA. DOeRTHEHOCTD 0OpaTHOH CBA3M B OOUIEHHH.
Mukporexuukn ofwenus. Ipuems apryMeHTUpoBaHug. Pabota ¢ BospaxkeHHsmu. Crnocobul
YUPABICHHA JManoroM. HaBbIKM KOHCTPYKTHBHOLO BO3JCHCTBMS HA KIHEHTA. HekyeeTro
yoeunenus. IPekTnsHoe ciylianue. MOTHBUPOBAHHE 1 YACpKaHHe KIHEHTA.

Tema 7. Ocobenmocru opranmsauum u ODCHY3KMBAHHA K/IMEHTOB B KOHTAKTHOI
30HC HA NPCANPHATHAX COUHOKYNBLTYPHOIO cepaHca

Ouiocopus  obctyKuBaHMs KIHCHTOB B KOHTAKTHOH 30HE. OcHoBHBiE  pOpMEI
obenyxuBanus. CTangapTel o6CTyKUBAHUS. TeXHONOIHS B3aUMOJICHCTBUSL ¢ KIMEHTOM B
KOHTAaKTHOH 301e,

IlpumencHne OCHOBHEIX MeToaom OpranM3alMy, KOOPAMHALMH W peryiupoBaHus
npouecca 00CHYKUBEHHMS B KOHTAKTHON 30 IPCANPUATHH  COLMOKYILTYPHOIO CepBHCA.
Perynuposaiime  nupouecca oBCAYKHBAHMS B KONTAKTHOH 301e LIPEeNnpUATHI CcepBHca.
DddexIHBHOE B3aMMOACHCTBHE ¢ KIIMEHTOM B YCIOBHAX KOHTAKTHOH 30HLL

OcoBCHHOCTH Oprauu3ali KOHTAKTHOH 30HbI COIMOKYNBTYPHOro cepeuca. Crennduxa
KOHTAKTHOH 30HBI COINOKYIbTYPHOTO ceppuca. OCHOBHbIE (GYHKIHK pabOTHUKOB KOHTAKTHOI
30Hbl. OCOOCHHOCTH THKM OBIUCHUS ¢ KiHeHToM. [TOHSTHe NPO(ECCHOHANBEHOIO H AENOBOrG
srdxera. HparcTeenisic KauecTBa paBoTHMKA Kak OJMH M3 BEAYLUMX DIJIEMEHTOB €ro
npodeccronabroit purognocty. [Ipodeccuonansias 3T,

MeTonpl  cO3aHUs  KIMEHTCKOR  6asbl, TOANEPXKAHMA KOHTAKTA M  BLISBJICHHE
noTpebHOCTER BO BPEMs KOHCYIbTALMH.

Crparerun  ynpasicHus — HOTPEOHTCIAMMU, busnec-ctpaterns  u  ontumuzauuu
obciykupanus  kiventos.  llepcosanuzaums  u YJOBIICTBOPEHHE  HMHIMBHAYATEHBIX
notpeduocTelt knventa. CTpaTerus ynpasliciiug B3auMOOTHOLIEHHAMY ¢ kauentamMu (CRM -
Customer Relationship  Management):  BO3MOKHOCTH dBTOMATH3UPOBAHHLIX CHCTEM U
HPOTPAMMHBIC IPOAYKTEL.

Cyuxumn CRM. Yipasienne obcyxupanuem KiHEHTOR: aBTOMATH3ALMA TNPOIECCOB
TIAHUPOBAHNA,  KOHTPOIA OKasauusi ycilyru, oecreuenue oOpaTHOH cBi3M, padota ¢
IPCTCH3HAMH, OTCIICIKMBAHHME 3aIIPOCOB HA CEpPBHC.



Tema 8. HelipomapkeTHHr Kak MHCTpYMeHT noBbimtenus d¢dekTasHOCTH HpH
OPratH3aIluy KOHTAKTHOH 30HbI

Criocobpl  nosplmenns dGQPEKTHBHOCTH OpraHH3aly KOHTAKTHOH 30HBI B CEPBHCE.
YpoBHH BO3jICHCTBUS Ha OTpebuTens. MeToIBl BO3aeCTEUS HA TOTpebUTEA.

HelpomapkeTusr 1 ero metoanl. Busyanusatus aMouuil. Kanans! HelpoMapKeTHHIOBBIX
xoMMyHHKauui. [Ipuemer HelipomapkeTunra.

[euxonorusa apomaros. XapakTepHCTHKA BO3ICHCTBUSA apOMATOB Ha 4eaoseka. Mudsl 1
Jeren/Ibl apOMaTH3aIMH. APOMaMapKeTHHI U HCNOAb30BAHHWE 3AIaxXOB B KOHTAKTHOH 30HE.
CywrocTtb, uciu M BUbl apoMaMapkeTuHra. [lpakTHka NPUMEHEHHS apoMaMapKeTHiTA.
Texnonorus apoMaTHaallii BO3IyXa. )

Hcionp3oBate 3BYKOBOrO CONPOBOXICHMS MPH OPTaHM3allMM KOHTAKTHOH 30HBI B
cepBuce. HayuHble 0CHOBEI MY3BIKaILHOTO BO3ACHCTBHS. My3bika Kak CpeAcTBO BO3AcHCTBHUS Ha
yenoseka. HowaTue u cyumocTs aynuomapkerunra, Myssikanpnoe odopMileHHe KOHTAKTHOIM
30Hb1. OcOBEHHOCTH HCITONB30BAHNS &Y/ IMOMAPKETHHI2 B COLMOKY/IbTYPHOM CEpPBHCE.

®uronuzali KOHTAKTHOH 30HbI B COLMOKYILTYPHOM cepiuce. CyIHOCTL H TEHICHLIMH
pasBUTHS  COBPEMCHHOIO  (QUTOIM3aiHA, ApamXUpOBKA H  ACKOPATHBHOCTB. JCTCTHKO-
[CHXOJIOTUMECKOC BO3ACHCTBHE pacTeHni. MUKPOKIHMAT MoMeleHuil H no160p pacTeHuil s
WHTEPhepa KOHTAKTHOH 30ubL PasmenieHue pacrenuit B MHTEPbEpEe W OCHOBHBIE IIPHEMbI
COCTaR/ICHUS KOMItosuiuit. OCOOCHHOCTH O3e/leHeHHs UHTCphepoB. O3eNeHEHHE MHTEPHEPOB
pasuHOro nazHaucius. GuopucTuyeckoe 0hopMICHHE HHTEPHEPOB.

Tema 9. OcoGennoctu B3aumogeiicTBHS ¢ GpraHaMH rocyJapecTREHHOH BJIACTH

Opraupl BjacTH M BHAB OCYLIECTBIACMOTO B3aUMOIEHCTBH, Bsanmopeiicteus ¢
TPCACTABHTENSMA OpraHamK BNacTH (NONYUEHMC PaspellCHUH, JIMIEH3NH, MOJyYeHHe NbroT,
O(hOpMIICHE IPAKAAHCKO-IPABOBKIX JOTOBOPOR U T. 11.).

Hpoueaypul B3aHMOJEHCTBHS MCKIY BAACTLIO M 3KOHOMHYECKHM COODHISCTBOM,
OcnoBer  opranmsaunu  paGoTel C  OpraHaMs  BIACTH B chepe oxazaHus yenyr s
TFOCYNAPCTBCHHBIX HYIKI.

Cucrema rocyzapeTBeHHBIX 3aKkynok B PO. Bzaumoueiterpie rocynapcTea M OGusneca B
CHCTEMC FOCYNapCTBEHHbIX 3aKYNOK. MDejiepanpubii 3akon «O KOHTPAKTHOH CHCTEME B cepe
32KyNOK TOBAPOB. PabOT, yCIyr Julst 0GecHeHenns roCy IapCTBEHHBIX H MYHULHIANBHBIX HYXI»
or 05.04.2013 N 44-33.

Ipasuna ocymecTsnenus B3auMoieicTrus opraiusaimit ¢ OpraHamH rocyLapcTBeHHOMH
BJIACTH, oOpraHaM¥ MECTHOTOD CaMOoyIIpaBIICHHA, ¢ OpraiMu3auusaMH, OCYUICCTRIAAIOUIAME B
COOTBETCTBYM ¢ (hCCpabHBIMU 3aKOHAMH OTAEITLHEIC 1yBIHYHBIE TONHOMOUYHA.

CEPBUCHAS JIESITEJABHOCTD
Coucpmalme JCKIHOHHLIX 3AHSITHH 110 AHCHHILTIHHE

Tema.l. Ceprric kak cnenudUUecKHii B 1CATEIbHOCTH

Lene cepmucuoit nestensnoctu. Hecnegopamus cdepnl cepBuca. Mamencuus poiu
cepBuca. [lpobnembl oprauMsaunoHHOH AesTENLHOCTH PEANPUSATHH CEPBUCA B YCIOBHAX
PBIHOYIOH DOKOHOMMKH M KOHKYPEHIIHH.

Cepeuc  kak jesiTennHocTh,  JlesTensHOCTb  YeIoOBEKa, CTpykTypa jesreibHoCTH
“EJIOBCKA: IICHXO(H3UONOrMYIECKHE (PYHKUMH, ONEPALHH, NeHCTRUS. CTpyKTypHBIE SnEMEHTH!
ACATCIBHOCTU. HABLIKM, YMCHUS, NPUBBIMKHA. OCHOBHBIE BHUAB JAeATE/ILHOCTH: UIpa, y4YeHHe,
TpyAa

Peabunuraumonusili xapaktep ceperca. 3aKonbl, ODCCIIeUHBAIOIIIE PEABUUTAUMOHHBIC
IPGLUECCHI B IKU3HK HHIMBK,1A.

HorpebuocTs u ee 3nauenue s pasBuTumn ceppuca. [lonstie W cymHocTs CCPBHCHOH
ACATENBIOCTH. [IpOTHBOPEINA CePBUCHON NeATE/ILHOCTH.

CepBucHas JeaTelbHOCTh Kak (GopMa YAOBNETBOpEHHS 110TpebHOCTeH. Kaccuduranns
M XapaKTCPUCTUKA NOTPCOHOCTEH B yC/IyraX U B CEPBMCHOM OBCITYKUBAHUHE.



Tema 2. [TpeanochlIKH U HCTOPHS P23BUTHS CEPBHCHOM ACATEIHLHOCTH

Hceropus pasBUTHA CEPBMCHOH JNEATENBHOCTH H €€ OCODEHHOCTH Ha 3Tanax pa3zBUTHS
HMBHIIM3AIMY ODIIECTBA. 3apOXIEHNe W PA3BUTHE YCIYT B OOIIECTBAX APEBHEr0 MHPA, DTAILI
Pa3sBUTHUSA UMBHIHIALUMHA: TOUHIYCTPHAIBHBIA, WHIYCTPHAIBHBIN, IOCTHHIYCTPHAIBHBII.

[losinenne HOBBIX  3aHATHME W npodeccuil, CBA3AHHBIX ¢ THCBMEHHOCTHIO,
TOCYJApCTBEHHBIM  YIIPABICHUEM {IPABOBOH ACATENLHOCTHIO. PasBUTHE YCTOMUYMBRIX (oOpM
J1YXOBHOH aKTHBHOCTHI CJIYXHTENM DCAMIHO3HOrO  KyJIbTa, [JESTeNld  XYNOMECTBEHHO-
JCTCTHYECKUX LCITHOCTEH,

[MosBnenye BaXHEAUINX TUIIOB YCIYT B PA3MUHbIX Cepax KHUIHEAEATENLHOCTH, B OBITY
M B YIOBJICTBOpCHHH JNMUHEIX 1orpebuocted. Tlepron IBoMIOIMOHMpOBANME 3aHATHIL,
CBA3alIHbLIX ¢ pemecnom. Oprauusalds MacCOBBIX 3PENUIL M CHOPTHBHBIX COCTSH3aHHH B
KyNbTypax JIpeBHEr0 MUpa.

Paspurne npodeccHoHalbHO-KOPROPAaTHBIIBIX OTHOMWCHUIA B Toprosjie. DOpMHpoOBaHme
3BCHA  (IIPOM3BOJMTENM  YCIyr —nOTpeduTenu». Pofib HAIlMOHANBHBIX, PErHOHATBHEIX,
OTHHHYECKHX. AeMOIPAhUUCCKHX W (PUPOAHO-KIMMATHYCCKMX OCOBEHHOCTEH B Da3BUTHH
cepBuca.

Wctopus pazBHTHS cepBuca B poccHiickoM obuicete. OGLEKTUBHbIE (haKkTOpL! pazBUTHSI
XO34HCTBOBAHUA W yciyr B Poccmm. Ponib rocyzapcrBeHHBIX MEXaHH3MOB B PasBHUTHHU VCIYT.
[Ipeinocblikn  pasBuTHS  €IMHOrO  XO3%HCTBEHHOTO MeXaRmaMma. CIOKHOCTH  CO3ZAAHHS
4/IMMUHUCTPATHBHO-PABOBBIX MCXAHW3MOB, Pa3BUBAIOLINX ODNACTH COUMOKYILTYPHBIX YCITVE
(oOpasoBalive,  BOCUHTAHHE  MONOJICHKH, Hayquyio M KynbTYPHO-UH(OPMALHMOHHYIO
eI TEeIbIOCTD).

OTCUECTBEHHBIC YCIYTH: OT TPAAMUHONHLIX (OPM K coBpeMeHHBIM. lepron passuTus
«HapOJIHBIX  pEMECEN) ¢ «IIPOMBICIOBY. ApPXAHYCCKHE METO/Bl TOPrOBIIM: ApMapoyHasi,
KapHapalbias.  Oprainsalas — MacCoBbIX  BHIAOB  YCIVT. llepuon  pacripoctpancius
KAIUTANMMCTUNCCKUX  acconuami.  Pomn  GawkoBexnx  omepanmit B passuTuu YCIyT
AOPEBOMMOLHONHON Pocenn. Yporelb %H3HK HaccHenns u chepa 00CNY)KUBAHHUS B COBETCKUI H
NOCTCOBCTCKHM NEPUOIBL.

[Ipeanoceunku gopMuposanus u PACIIpOCTPAHCHHA COBPEMEHHBIX (POpM Ccepsuca U
¢ObITa. DTanbl COUHANHCTHUECKOrO Pa3BUTHA ctpepbt yenyr. Ponb pedopm u mogepuuzanun 80-
X TOJIOB B PA3BHTHH CHepnl YCIYT.

Tema 3. CepBucnan 1esTebHOCTE B PA3BUTLIX W DAZBHBAIOIMXCH CTPanax

Polib CEpBHCHON IEATENBHOCTH B COLMATBHO-9KOHOMUUECKO JKU3HH CTPaHbI.

XApaKTepHCTHKA CEPBHCHOM ACATENBHOCTH CTpaH 3anaguo#t EBpomsr u CepepHoi
AMCPUKH — JIMACPOR B MMPOBOM pasButHn cdepnl yenyr. CUIA - ¢durarman B cospauuu
HHJLYCTPHY OOCIYIKHBAHMS W OCBOCHMM HOBBIX BUIOB CCPBICA.

Paziunbic Biisl cepBuciol gesrennHocTy CTpal C BBICOKHM YPOBHEM Pa3BHTUA cpepbl
YCIYIT (DMHANCORO - KPEAHTHBIMHU K 00pasoBaTC/LHBIMM, GBLITOBBIMU M TYPUCTHYECKUMHU,
MC/IMUMHCKHMH, TCICKOMMYHUKALMOHHBIMUI U [IPOUHMH YCITYTaMM.

PaseuBalomuecs  crpanb  Aszuw, Adpuxkn  u  Jlatunckoi Amepurkn.  Ilponeccor
MEAYCTPUATUIAINHE M MOJCPHM3AUMM  Pa3BMBAOILMXCHA  CTPAH.  DBOTIONHA CEPBUCHOIH
ACATCILHOCTH B PA3BHBAIONIMXCS CTPAHAX M BIMSHUE HA CE DA3BHTHE CIISIYIOIUX (GaKkTopos:
TEOrPAQHYCCKOTO  JIONOKCHUS,  ITPHPOIHBIX PECYpPCOB,  TEPPUTOPUAILHOTO  pa3MelleHHs
NMPON3BOACTRA, PACTPEUC/IEHHC AEHENMBIX IOXOM0B, TPAMLMIL WCTOPHYECKHX, KYJIBTYPHO-

IYXOBHbIX.
Poan  newxonornueckux M 1yxoBiHbIX CTCPCOTHIIOB  OOLUECTBEHHOIO  CO3HAHMS
KHE3AHATHBIX cTpaH B CEpPBHCHOH  LCATENLHOCTH. DaxTophl, 3aMEANKIONINC

IBOOLHOBKPOBAHIE CCPBUCHOMN ARATENBLHOCTH PA3BUBAIOLIMXCA CTPAHAX.
Tema 4. Crpyxrypa cdepot yeayr u KJI2CCHPUKRANAS THIIOB M BHJOB ye/yr
Crpyxrypa chepsl yenyr. [loustie «ycnyray. Hauwonansuniii cranaapt Poccuiickoit
Oenepannyu «Yenyru HaceneHuion. Ycayru B O0LIEPOCCHACKOM KIIACCHPHKATOPE MPOLYKIHH
10 BHJ@M IKOHOMHUCCKON AEATENEHOCTH.



Knaccuduxauus tanos u sMa0B yeiyr. CTaHAapTH3MPOBAHHBIE M TBOPYECKHME YCIYIH.
[IpousBoCTBENHBIE M HENPOU3BOACTBEHHBIC YCAYrH. KoMMepueckMe M HEKOMMepYecKHe
yenyrd. [ocynapeTBeHHbie M HEroCyHapeTBEHHDBIC YCIAYrH. UMCThie W CMEINAHHBIE YCTYIH.
JleruTUMHBIE U HENETUTHMHBIE YCIYrH. JIMYHOCTHBIE ¥ 6E3JIMYHEIE YCAYTH.

XapakTepucTuka ycnyr. Marepuanbible yeayrd. CoumanbHO-KyIbTYpPHBIE  YCRYTH.
Yenyru, HaceneHuo.

Paznosnanoctu yenyr w ux xapaxtepuctaxa. HeocszaeMocTs yenyr. HenoctosHeTRo
KauecTBa,  M3MEHUMBOCTh,  HemonrosewHocTs, HECNOCOOHOCTL  YCIYT K XpaHEHHUIO.
JlononHuTe IbHbBIE NPH3HAKK YCYT.

HoTpeburenbckne CBORCTBA yeTyrH. JKu3HeHHBIH UK YCIYTH M CEPBHCHOTO TIPOAYKTA.
[Honsrue, daspl KU3HEHHOrO NHKNA HX cleUMbHKA. XapakTepHCTHKM JKH3HCHHOTO IIMKNA
YCIYIH, (QHHAHCOBBIX Pe3YJILTATOR,

Tema 5. Peivok yeayr

PriHox yenyr u ero snauenue. Cucumduika ToproBm yenyramy. CYIIHOCTh TepMUHA
«MHPOBOH pLIHOK  yciyr». CHOcofbl OPraHM3aluy MEX(IYyHAPOJHOH TOPIOBIHM YCIyraMH,
zacdukcuporannbie B FATC.

MHupOBOH PBIHOK YCHyr: CTPYKTYpa, OCHOBHBIE TEHIECHIMM, IEPCHEKTHBE H IPOGIEMBI
Pa3BUTHs COBPEMEHHOTO MUPOBOTO PhIHKA YCIYr. [ToHsITHE TpaHCHAIIMOHANBHEBIX KOMITAHHIA.

Postb 1 mecto Poceuu Ha mupoBoM peliike ycnyr. denepaibHbiii 3akon «O6 0cHOBax
rocyAapCTBEHHOTO perynpoBatus Bnemneroprosoit nestensHocti» ot 08.12.2003 N 164-03

CoBpemeHHbIA poIHOK yeiyr Poccun: cocrosnue, 11pOBNCMbl M NEPCIICKTHBEI PAZBUTHSL.

Hanpapnenus, c110coGCTByIOIME PAa3BUTAA PErvMOHANLHEIX PHIHKOB, Bnagumupckas
00NIaCTh: COCTOSHME, MOTCHLUMAN M IEPCIEKTHBBI Pa3BHTHS HOTPEBHTENLCKOrO PHIHKA YCIIYT
peruoua.

OcobenHocTH  COBPEMEHHOrO phiika YCIyr. PeambHoe PBLIHOYHOE  [IPOCTPAHCTRO.
Buptyanbhoe pIHOYHOE IIPOCTpaHCTERO.

Tema 6. KauecTso u ouenka katueersa Yeayr

Ka4ecTBo yCnyr: OCHOBHBIC NOJXOABI K U3YYCHHUIO TOoHaATUA. OOBEKTHBHOE WU
CYOBEKTHBHOE KaucCTBO. (DAKTOPLI, (DOPMHUPYIOLIME KAUECTBO veayr. TIpHHUMDED ¢OBITOBOM
NONMTHKK NpeMNpusituit cepsuca. Mogens kadectsa yeayr. [OCT P 50691-2013 «¥Yciyru
HACENCHHIO. MOJICiIb CHCTEMbI 0GECHICUCHHS KAUECTBA YCIYTY.

KoHLenus oUCHKY KayeCTBa YCIYIH - IATHCTYIIEHYATAS MOE/s Ka4ecTsa VCIIYTH WIH
MONCIIE  pacxoXACHHsA KavecTBa yenyru. Pacxowcicnue B mozenu GAP. XapakTepucTHKa
Pa3phiBOB M NPHYUHHBI UX BO3HHUKHOBCHHA B GAP-Mojenu.

OcHoBHBIE (paKTOPbI Ceprl Yenyr, ONpeaensionme KauecTso 00CNyKUBAHNS.

Metonnka SERVQUAL. IIarth 0CHOBHBIX NAapaMeTPOB «HIACANBHOIO cepBHca». Metos
«TanncTpennoro (TaliHoro, cKpbITOro) mokynatens. [lpeuMyuiecTBa ¥ HedocTarkd Merona
«TauHcTBEHHOTO ITOKYNIATEN Y.

Kauectro 1 nokasatenn xavectsa yciyr. MeTOAbI OLEHKH —KayecTsa YCIIVT.
Haumouaneusiit craunapr PO I'OCT P 32113-2014 «Yenyrn Hacenenuio. Homenknarypa
[IOKA3aTeJICH KaueCTBa YCITYT .

MeTonbl KOHTPOJISt M OLEHKH NoKazateneil kauecTsa yenyr. Homenknarypa nokazareneit
KauccTray. Kiraccuduxauns MeTo/108 KOHTPONS 1 OLESHKH HOKazatelIel ka4ecTra yeIyr

YIIpaBieRMe KauyecTBOM yeIyT. KOHTPOTE CTaNJapToB 1 OE30MAaCHOCTH OGCTYKHBAHUS.

Ouenka YAOBIETBOPEHHOCTH norpeburens YCIJIyroii. Meroabt OLEHKH
YAOBICTBOpeHIOCTH  noTpebutens  yenyroif.  KauwectBo  yemyr. MPenoCTaRTACMbIX
NPEANPUATHAMH Chepsl cepBrca B I. Braaumupa

Tema 7. Ceprucnas AesTeNbHOCTL KAK 00beKT HPABOBLIX OTHOII N

OCHOBHbIE HOPMATHBHLIE M [PABOBBIE MOKYMCHTEI, DPEryJIMPYIOUIHE CEPBUCHYIO
AeaTeNbHOCTE B Poccun. ®enepansnenii 3axon PO or 07.02.1992 N 2300-1 {(pen. o1 18.04.2018)
«0 zamute mpar norpebureneit. [Topsizok  obpazoBanus  cepBHCHOIT OpraHu3zaly.
Perncrpanus cepsrchoii opranusarmy.



[lonsrue cepruduxaunu yeayr. ObssarenbHas ¥ 10OpoBoNbHas ceprudukanus B chepe
yeryr. Qegepanbueii 3axoH oT 27.12.2002 N 184-®3 (pen. ot 29.07.2017) «O TexHHUECKOM
perynupoBanimn», Pencpanbipiil 3axod «O cranpapTH3aiuy B Poccuiickoit dexepauuu» ot
29.06.2015 N 162-®3

Jlnnensupopanue OTAEABHLIX BHAOB AesTensHocTH. Oeaepanbuslii 3akon ot 04.05.2011
N 99-03 (pen. ot 15.04.2019) «O nuLcH3HPOBAHHY OT/IENHHBIX BHIOR ASITENIEHOCTHY,

Tema 8. D dekTrBHOCTE CCPBRHCHOM AeITEILHOCTH

Cepsucnas  oprammzanms. €€  OCHOBHBIE — XapakTepucTuku. [IpomssogcTeo
NpEOCTaBICHNUE YCNYI KaK OCHOBA ACATEIbHOCTH CCPBUCHBIX OpraHu3aiimi. Knaccudukanus
OpraHu3atni | NpeIIpUATAR chepnl yenyr. Ipolecch ynpapieHus ¢CEpBUCHOIO NpeANpUATHA.
QyHKUHH 1 3a7aui CepBUCHOrO npeAnpusTis. OpraHd3auMoHHas CTPYKTYpPa CEpBHCHBIX
OpraHn3auuil u npeiipUaTHi. )

CyGbexThl MaIOro M CPENHEro Hpe/UIPHMHMMATEILCTBA M HX 3HAYCHHE B CEPBHCHOIA
3KOHOMHUKe. Ppanyalizuur u Gpanyaii3nHrossle MPEANPUATHS B CEPBUCHOM IIPOH3BOICTRE.

Honstne oddexra uw spdextusnoctd. Buasl M xapakTepucTuka 3(QeKTHBHOCTH.
DGEKTHBHOCTE CEPBUCHON ACATENILHOCTH H ee OlleHKa.

Ponb s¢iexTnBHOCTH B HHAYCTPHANIBHON H CEPBUCHON 3KoHOMUKe. CepBUCHAS MOEND
spdextunnocTn.  Ouenka 3()QEKTHBHOCTH  CEPBUCHOH  JesTEILHOCTH. Cpaprurtenpuas
XapakTCPUCTHKA CYUICCTBYIOUMX NOAXOA0B K OUCHKE Y(PQEKTHBHOCTH MPHMEHUTEIBHO K
CEPBHCHOM JICATENABLHOCTH.

lousirue counansHoit 2 QerTHBEHOCTH CCPBHCHOH AEATCIBbHOCTH.

Tema 9. Undopmannonusiii cepsue

Vudopmannonnpit  cepBuc M MUTEPHET-5KONOMHKA.  QCHOBHLIC  HIEMCHTHI
HHQOPMaLMOHHOIO CepBHca. MeXamH3M HI()opMaltoHHOTO cepBHca

OcHoBHblE  BU/ABI  MHYOPMAIMOIHBIX  YCIVF. Hudposusauns yenyr u passuTHe
JJIEKTPOHHBIX cepsucoB. Co3z/laHue MHYOPMALMOHHBIX OAHKOB M 6a3 NAaHHBIX KIHEHTOB B
npoilecce oKazanus o0CIyIKMBAHHS KIHEHTOB.

Pone  uxdopmanuonseix  cucrem B chepe cepuca. 3agaum 110 BHE/IPEHUIO
HH}OPMALHOHHBIX TCXHOJIOTHE B chepy cepBuca. MupopMauuonbie TeXHONOMUH CepBUCHO
ACATETILHOCTH B COUMOKYILTYpHOM cepBHce. OBnauHblii cepruc.

ABTOMATH3aUMA OH3HEC-poleccor B eepe yeayr. JocTomicrea aBTOMaTH3IUPOBAHIOH
CHCTEMBE MILIMBHAYAILEHOTO [OJIb30BATENs B cepe Typu3Ma H cepBrca.

Tema 10. Opranmzanus oGeayxusann norpedonTeeii yeayr

ITpoliece okazaHust yenyr B opraHusaumsx chepsl YCIYT KaK COCTABHAS YacTh cepsi
ceppuca. llens, 3amauu u IpHHIMIBL OpraHuzalUu pouecca obenyxusanus. Makropsl,
BIMsoIue Ha padory ¢ norpeGuTeneM. EcTecTBeHIbIe IPOTHBOPEUHS MEXAY WHTEpecaMH
IPEANPUATHH, OKA3BIBAIOUIMX YCIYTH, U UX MOTPeBHTEIAMH.

Kounnexe mepornpusatuil, nanpasnenunix ma pCanu3aniio NPUHLMUITOB OpraHU3alluu
O0CYKUBAHUS ITOTPEOUTENS Ha OCHOBE IPUMENEHHNS KTMEHTOOPHEH THPOBAHHEIX TEXHOAOTHE.

Kitaccuduratms u xapaxrepuctura dopm 06CTy)MBAHH] noTpebuTeneil: no Mecty
OKa3aHMs yCiyr, crnocody [IpHeMa 3aKa3oB HA YCIVIH, CPOKAM UCIIONTHEHUS 3aKa3o0B, MO METOjaM
OPTAHM3aUMHM  B3AWMONCHCTBHA ¢ 1OTPeBUTENEM, [0 CNOCOBAM pacueTa. KOMILICKCHOE
obenyxusanye. OTBETCTBCHHOCTD CEPBUCHOI OpraHu3alHHu.

CepeurcHas JICATENBHOCTE B OOJACTH BHITOROIO obcny>knBaHus Hacenenus. Yayuluenue
0DCIIYKMBAHHSA Hd OCHOBE MAPKETHHIOBbIX UCCIENOBAHMIL.

Kawecrso  ofcnyxnsanns  norpebuteneit, DakTopsl  OBCIYKHUBAHUS: BpEMEHH,
AOCTYNHOCTL - yenyr. OCHOBHbIE [OMSTHS U ONpPEACIEHHUS CEPBHUCHOH JCATENLHOCTH B
OpraHH3alMAX ceprl Typuzma u cepsuca. [Tpasuna NIPEAOCTABNEHUS YCIYI HACE/CHHIO B
Poccuiickoit Depepariuu.

Tema 11. Hosnsle BHABI Yeuyr 1 nporpeccHBHbIe GOpMBI 06CTyRUBANNS

Miuosanuoniisie IpoNecest Kak QaKTop HIMEHCHUS CCPBUCHON AESTCIbHOCTY. Marpuiia
HHHOBaUWA. Munoeaiu B cdepe yeryr. Konuenuus yeayru. Mudosauuu B COINPOM3BOJACTBRE.



Kazposble, opranu3aiiontble, KyabTYPHBIE EMEHTEl HOBBIX CHCTEM NPEIOCTaBIIEHU ycnyrv.
DaKTophl YCNEIHOCTH CEPBUCHBIX MEHOBAUMHA. MunoBaiun B MEpe. YpOBEHb HHHOBAIIMIA
yenyr. Monenu ynpapiaeHus: MHHOBAIIMAMH B KOMITaHHAX.

BHespenne HOBBIX BHIOB YCIIYT W NPOrPECCHBHBIX (opM obciyxupanus. [IpHYHHEL
CO3/IaHUs 1 BHEAPCHUs HOBBIX YyCIyr. BnusHue BHejpeHHS HOBBIX BHIOB YCiIyr B (opM
obcnyxuBanus. Boeapenue HOBBIX TexHoOTOrwif, obecreunBaromux 6ojiee COBEPUIEHHbIE
CI0cO0b! IPOM3BOLCTBA M NoTpebncuns yenyr. Hosas dwunocodus nusaiina «yeayr». Cambie
BoctpefoBanaple  ycnyrw B Poccuu. [IpoaBense HOBBIX ycuyr. IlpHuMHBI Heyday
IIPOJIBMIKEH WS YCIIYT HaA PBHIHKE K CIIOCOOB! UX yCTpaHeHu.

DQopMHpOBAHHC ~CTPAaTErMM M TakTHKW YOPABICHHS TNPENPUATHAMH  CepBUCA.
OCHOBAHIIBIX HA BHCIAPEHHHU HOBBIX BMJIOB YCIYI,

Tema 12. Ilpodeccuonanpioe noseacHNe B CEPBHCHOI KeATEIBHOCTH U KY/JIbTYpa
O0UICHHS ¢ KIIHEeHTAMY

Houste  nmpodeccuonansHoro  u  genosoro  sTukera.  HopMbl  u npaBHia
IIPOPECCHOHAIBHOTO ITHKETA. DTHYECKAS KYJIBTYpa CepRUca.

HpagecTeeHHble KauecTsa paboTHMKA cepsl cepBica KaK OJMH U3 BEAYLUMX 3MEMEHTOB
Cro NpodecCUOHAIBIION TPUTrOAHOCTH,

Ocnostble xateropun atuku. [Ipodeccuonansias atuka paBoTHHKOBR obcIyxuBanus u
ee cylnocTsb. Koseke npodeccuonanboit stukn. Kimouesple (haKTOPbl UMUJKA.

DTHKAa W DTHKET TEICQOHHOIO DA3TOBOPA. DTHKET COCTABICHHS JICTIOBBIX I1MCEM.
JTruecKue 1podieMbl HH(BOPMAIHOHHOTO CepBHCa.

llonatue o kyjapType obmieHHS. KyiaeTypa obmenns paGoTHHKOB ¢ KiMeHTAMH.
KomnoticHThl KynbTyphl obuienus. BoszjgelcTue KYJIbTYPbl Ha TOBEACHHE [OTpeOHTEs.
OCHOBBI  KOPIIOPATHBHOH KYIhTYpBI npeanpusatai  chepnt yenryr., Ilpobiema coumambioil
OTBETCTBCHHOCTH. KynbTypa peun crelaincTa ua npeanpasTHax u OpraHy3alusix cepBUCA.

Tema 13. Konrakruas sona

«KoHTakTHas 30Ha» Kak chepa peanusanuu cepBUCHON nmestensHocTH. IloHITHE O
«KOHTAKTHOHW  3oHe». COCTaB  KOHTAKTHOH  30HbI.  BUIbl  KOHTAKTHBIX 30H: 110
NPOCTPAHCTBCHHOMY  PAaCHOJIONCHHIO, 10  XapakTepy MeKIHYHOCTHOrO PAacCTOsIHUA B
0bCIyKUBaKUH,

Ipouece KOHTAKTA MEXAY KIIHCHTOM M HCIIOHHHTENEM. Conepixanue kontakta Obmenne
1 B3aMMOJICHCTBHE C KJIMCHTAMH B KOHTAKTHOH 320He. LllceTn CTalu# CTPYKTYPbI OOILEHHS.

BsanmooTHOIeHHS crenmanucTa mo CCPBHCY M KIMCHTA B IPOIECCE OCYLIECTRICHMS
CEPBUCHOM AeATC/IBHOCTH, OCODECHHOCTH JIHYIIOCTIIBIX XApAaKTCPUCTHK pabOTHUKOB KOHTAKTHOM
30HBI.

IpocTpaiicTBo KonTakTHOM 30HEL KOMIIOHEHTH KOHTAKTHORM zonbl. Kimoyessie dakTopbl
MoJeny  «Service action» M «06CAYKMBAIMC B JICHCTBHKY. Opout-opuc u G3k-oduc.
3onuposannc oduca I1pHHUMIEL 30HMpOBaHHs O(uca B paBoyell 30He: KabHHETHBIH u
OTKPBbITHILIA,

Tema 14, Kondunmkret o sxano6br HPH 00CIYKHBAHHM KIUEHTOB

Kondumkr u ero suae. [lpuunun KOH(IUKTOB. Crioco6sl paspetueHus KOH(IIMKTOR.
[ozntupnas cropoua konduanxra, Kondnukr B cepsucuoit nesrensuoctn.

MexeyObeKkThbIc  criocoOs! [PCAOTBPALICHHA 1 pa3penieHus KOHQIMKTOR: CIIOCOD
YKIOUCHHA,  OPHHYKACHUA (NOLABACHMSA), IIPUCIOCOBICHMS, KoMmiipomucca. Ynpasinenus
KOH(DIMKTHOR cuTyallHei.

KoneTpyKTHBHBIE  nochencTBHs KOHQIMKTHOM CHTYauMH Kak HOBOE KAYECTRO
OTHOIICHKHA YIIpaBICHUS.

[onatue o sxanode. XKanobw PH 00CHYKUBAHHM KIIMEHTOB, HX NPHYKHBL.  THILI
norpebuteneii.  PexoMenzanun KOHCTDYKTHBHOMY  YCTpaHEHH  kKano®. [I1o3MTURHBIC
[IOCACACTBHA BHUMATSIILHOIO OTHOIIEHUS K HKajjobam.



Tema 15. Ceprrenasn AeATeIbHOCTE B HHAYCTPHH TYPH3MA M TOCTEIPHHMCTB

[lousTHs ¥ BUIBI TYPUCTCKUX M 3KCKYPCHOHHBIX yenyr. OUeHKa M KOHTPONE KadyecTra
HCIIOJIHENHA TYPHCTCKUX H 3KCKYPCHOHHBIX YCIYT.

OOfcnyxuBanne TYPHCTOB ¥ HACCICHUA B CPEACTBAX DA3MEIICHWA, HA NPETIPHITHIX
OOLIECTBEHHOrO NHUTAHKA, B KYIbTYPHO-Pa3BICKATEILHBIX YUPEXKICHUSIX.

Yenyrn MHLYCTPHH Pa3BACHEHMS M CIIOPTA: YCIYTH B OBJIACTH pasBleueHHil U OTHbIXA.
OpraHM3allMM ¥ NPOBEICHMA CIOPTHBHO-MACCOBBIX MEPOIIPUATHIA. AHMMAIMOHHEIH CepBHC.

Tennenunn pasBUTHA PBIHKA BbICTABOYHON HHIYCTPHH, B TOM YHCIE PETHOHATLHOTO.
CocTosnue ¥ NepCreKTUBBl Pa3sBUTHAL AC/OBOro Typusma. CepBHCHOE OGCIYKUBAHHE ACTOBBIX
MEDPOTPHUATHH W KOHTPECCHO-BLICTABOUHON JICATEILHOCTH.

Tema 16. Cepsuc na Tpancnopre

Tpancriopt  o0mero  nons30BaHMs:  KCIC3HOUOPOKHBIA, BOZAVIIHBIH, MOPCKOM.
aBTOMOOW/ILIBIHA, PEYHOH TPaHCIOPT, 0DECTICUMBAIOMIM NEPEBO3KH T1acCaXHPOB H [PY30B W
NPENOCTABICHAC YCIYT TPAHCTIOPTHOM JKCIIEAHIIHH.

Tpancrioprhbie yciyrn Mo MEPEeMELICHHIO 14CCAKHPOB, MAaTEPHANBHLIX LCHHOCTEN.
TpaHcIopTHBIE YCIIyrH, CBA3aHHbIC ¢ OPTali3alnell IPOLecca OTIPABKH H TOIyYeHHS TPy3a.

bezonacHoCTs M KaueCTBO TPAHCTIOPTHRIX YCIIYT.

OpraHusauns cepBUca NPH TPAHCIOPTHOM 00CITyYKMBaHHH.

Tema 17. Ceppuc HeasmmumocTn u JKKX

llonsiTHe  cepBUCa  HEABMKMMOCTH. TCXHOJIOTHS — OKazaHHs yenyr B ctepe
HCABHKKEMOCTH, B Ci1y)KOax CepBuCa, YNPaBNAIOUIUX KOMIAHMAX, OOCIYXHMBAIOWMX SKUIbE W
HEXHIIbIE 3IAHMA H COOPYIKCHHUA, 0OBEKThH] HEABHIKHMOCTH.

OCOOCHHOCTH ~ OKa3aHMs  JKWJIMILHO-KOMMYHAIIEHEIX yeayr.  llpenocrasnenue
KOMMYH&JIbHBIX VCIYr CODCTBEHHWKAM M IIOJBL3OBATENSAM [OMCHICHUI B MHOIOKBAPTHPHBIX
JOMaX K JKHIIBIX JOMORB.

Opranusanns paboThl ¢ HEILIATENBIUMKAMH 38 SKITHITHO-KOMMYHAILHbIE YCAYTH,

Tema 18. OcobeHHOCTH OPrannzaNuy NpeocTasIcHus rocyaapcTBeHHBIX U
MY HHIHIAIBHBIX YEJIyr

[lonarue rocynapcTBeHHOW M MYHHUMNA/IBHON yenyr.  OCHOBHBIE  NPUHIMIBI
IPCAOCTABNCHNA  IOCYAApCTBEHHLIX W MyHUUMIANBHLIX  yoiayr. O6ime Tpefosanus K
NPEAOCTABICHUIO  FOCYJAPCTRCHHBIX M MYHHIMHOANBHBIX  YCHAYE. Ilpenocrapnenue
TOCYAAPCTBCHHBIN U MYHHLHMIIANLHBIX YCIYT B MHOTO(YHKIHOHATBHBIX LEHTpax 10 UPHHLHAITY
"omHoro okna".

Opranuzanus u ee 0COGEHHOCTH IPEIOCTABIEHHS rOCYIapCTBEHHBIX W MYHUIUITATLHBIX
YCIYT B MHOFOQYHIKIMOHATLHBIX LEHTPAX.

HHPABOBBIE OCHOBBI IIPO®ECCUOHAJILHON JESTEILHOCTH
Coneprkannc JEKHHOHHBIX 3aHSITHII 110 AHCIUIIH e

Tema 1. OcnoBel Teopuu rocyaapersa

Cooeporcaiue mever.,

[lousTne rocyuaperea. ero ofwecounanbubic 1 creunpuyeckre npusHaku. 1y6onunas
BIIACTh. DYHKIUHMHK rocyapeTea. Oprankl rocy1apeTsa.

Tema 2. OcHopsl Teopun npaga

Codeporcanue mesior.

IToustue npasa. !lpusraku npaea. Pons upaBa B JKH3HH 4elloBeka. ofuiecTra.
rocyaapctia.

IlpaBoBble HOpMBbL. ¥X Tpu3HaKkn W Bkl CHCTeMa HOpM IipaBa. YacTHoe H nybianuHoe
1paso. Orpaciiu rpasa.

OCHOBHBIC TCOPHUM  IPOMCXOYK/ICHHS mpaa. COOTHOIIEHHE IIpasa W TOCYIapCTBa.
OyHkuHK npaBa U cdepsl ero NpUMEHEeHHs. B3anMocsIsb IIpaBa M COLMAJILHOTO [OPSIKA.
QopMbI (HCTOYHHKM) 11paBa, UX CBA3b ¢ JKOHOMMUECKOH M MOTHTHYECKO] chepamu. 3akon u



NO/J3aKOHHbIe aKThl. KOHCTUTYLMA — OCHOBHOM 3aKOH rocyviaapctsa W obmecTsa. OCHOBHBIE
NPaBOBLIC CHCTEMb] COBPEMEHHOCTH.

 McTOYHMKH pPOCCHHCKOTO MIpaBa. HopmaTrBHO-IpaBOROH aKT — OCHOBHOH HCTOYHMK
poccuicKoro npasa. 3akoH M nomzakoHuble aktel. Ortpacnu npasa. OcHOBaHME JeNeHMS Ha
OTPacnu, BH/bl OCHOBHBIX OTpacjiIeH U HX KparTKas XapakTepHCTHKA.

Tema 3. OCHOREI KOICTHTYHIHOHHOIO NPAaBa

Codepocanie meatst,

IlousTue OTpacad KOHCTHTYHHOHHOIO TMpaBa, NPEIMET W METOH peryNHpOBAHMSL
lHoHsTne KOHCTHTYIIMOHHOTO €Tpos. MCTOYHHMKH KOHCTHTYLHOHHOro npasa P®. CTpykTypa
Koncruryunu PO 1993 r. @ynkuun konctutyuun. Conepsanne 1 popma Koneturynuu.

Ocropel xoHCTHTYIMOHHOTO cTpos P®. Ocuobl u3bupartenpHOro mpasa. (OCHOBHbIE
TPHHIKIIA OPTaHu3aUMHy rocyaapersenol Bnact 8 Koncruryuun PO,

Cucrema 3akoHoarenbersa PO. ['ocyaapeTBennble ciMBOIHE PO.

Koncturynunonnsi#i cratyc AMUYHOCTM, OCHOBHBIE IIpaBa M CBOGONBl 4EJIOBCKA U
rpakaanuma.

Cucrema opranos poccuiickoro rocyaapetsa: [pesnaent P®, denepansioe cobpanne
P®, Hpasurenscteo PO (GyHKUMY, IOITHOMOUMS, NOPAAOK GOPMUPOBAHHUS).

Tema 4. OcHOBBI I'PAXIAHCKOr0 paBa

Cooepocarnue memsl.

[IpesiMeT M METOA TPaM/@HCKO-IIPABOBOIO  PEryIIMPOBAHHSL. [IpuHIMNEl 11PaBOBOIO
PCI'YJIMPOBAHUS I'PAYKAAHCKO-TIPABOBLIX OTHOLICHUH.

Cucrema rpaxanckoro npasa. [lonsrtue rpaxuanckoro npasooTHoleHus. CyObexThl
PAKIAHCKOI0 IpaBooTHOWCHHAA. [TpaBocnocoOOCTD U 1eecnocodHOCTL HUIMUYECKHEX TTHIL,

IOpuanuecKue nHLA: [MOHATHE W KNACCHDUKAIHA. Opranu3auroHHO-NIPABOBLIE (POPMEI
IOPUAMHECKHX JIMIL. OCHOBHBIE CIOCOBHI 1PEKPALICHIS OPHAAYECKHIX JIHIL.

OObexTel  rpamuaHckux  1paB.  IlOHATMC W BHAM  CHEJIOK. Gopma  caenxu.
HeaelictBurensibie cilenku.

ITpaso cobcrBennoCTH: TOHATHE, IOPWIMYECKOE COICPXKaune, (PopMbl COBCTBEHHOCTH.
Ob1i1ast XapaKTEPUCTHKA HHBIX BCIUHbIX [IPas.

[lonsttne u croponsl o6szaTenscTBa. OCHOBANMS BOHHKHOBEHHS 1 IpeKpaiueHue
00513aTeabCTB. OTBETCTBEHHOCTD 33 HAPYIICHHE 0DA3aTeNBCTB, €€ YCIOBYS 1 BH/IBL.

I'paxnancro-npaBoBol  1orosop: monsTHe, NOPANOK  33KIIOYEHMS, HW3MEHEeHHS H
pPacToOpIKEeHUs.

Tema 5. Ocnosbl yrososroro npapa

Codepoacanve meor,

Tonstue yronoeuoro mpasa, ero npeamer u mcros. IIoHsTHE U IPU3HAKKY NPECTYIACHHS,
BUJ1BI IPCCTYTIIICHHUA.

Cocras npectyuncuus: 06beKT, 06LEKTHRHAS CTOpPOHA, CYOBEKT, CyObeKTHRHAS CTOpOHA.

Heobxonumas ofopoHa, xak 0OCTOATENBCTRO, UCKITIOUAIOLIEe APECTYNHOCTh ACHHKWA.
flonarue w BHAB yromoshoro nakasanus. OcoGeHHOCTU YrOJTOBHOH OTBETCTBEHHOCTH H
HaKazalKus [eCOBEPIICHHOICTHUX.

Tema 6. Ocrosel agMuaucTpaTRBHOrO NpaBa

Codeporcaittic meator.

Moustne ajmunmcTparusuoro npasa. [peamer u Metos a/IMHITUCTPATHBHO-1IPABOBOTO
Pery;upoBanus. YpasiIekne U Opralbl yIparicHus. MCTouHuku a[MHHHUCTPATHBEOrO I1pasa.
Honste M npu3naky aMHHMCTPATHBHOM OTBETCTREILIOCTH. AIMUBUCTPATHRHBIN [IPOCTYIIOK.
AJIMUHACTPATHBIAA  OTBSTCTBEIHOCTD  (PU3UUECKHX U FOpHAMYeCKHX ML,  CrnenuanbHbie
CYOBEKTB! aIMMHHCTPATUBHON OTBCTCTBEHHOCTH: HOJGKHOCTHEIC JMI@, BOEHHOCIYKallue,
HHOCTPAHHbIC MPaxidHe, HCCORCPIUEHHOICTHUE.

AIMHIHCTPATHBHOC — B3bICKaHHE,  1ONSTHE W BHIBL [opsanox  HayioKeHUS
AAMHUHCTPATUBHOrO  B3LICKAHMA,  ODCTOATENBCTBA,  CMAMYAIOWIME M OTACYAIOLIME



AIMHHHUCTPATHBHYID OTBETCTBEHHOCTE. OpFaPIbI (,IIOH}I(HOCTHBIC ﬂI"ILIa), YIIOTHOMOYCHHBIE

paccMarpuBarh I€ia o0 AOMUHHCTPATHEHLIX NTPABOHADY LICHHUAX.
HOHF[TI/IC, NpeiMET W METOJ HauorosOoro Ipasd. UCTOYHHKH  HANOroBOTO IIpaBa.

Honsrie nasora u ero npusnaku. @ynkuuu #anoros. IpHHUMIEI HANOroBOTo Npasa. OCHOBHBIC
NMOHATHA HAJIOrOBOTO [IPaBa: HAIOrOMNATEIBIINK, O0BEKTHI HATOrOOOIOKEH M, HAIOrORas 0aza.
HAJIOroBast CTaBKa, HANOroBbIA 1€PHO, CPOKH YIUIATh HANOTOB H COOPOR, JIBIOTHI 10 HANOTAM U
cOopam. OTBETCTBCHHOCTD 32 HEYILJIATY HAITOIOB, §

Tema 7. OcnoBbl TPY/10BOr0 UIPABA, 0COOEHHOCTH NPOXOKACHUS TOCYAAPCTBEHHON
CJIVKOBI

Codepoicaitue meatst.

Tpynosoi norosop (KOHTPAKT): MOHATHE, OTIMYHC OT IPAKIAAHCKO-IPABOBLIX AOTOBOPOB
NoAPsNa, NOPYHCHUS, BO3ME3/HOIO OKazanus yciyr. CTOPOHBI M COAEpIKaHHe TPYIAOBOIO
Aorosopa. Popma U BUILI TPYHOBLIX Aorosopos. llopsanok npuema na paGoty. [lpekpamenue
TPYJIOBOI'O JIOTOBODA.

[lonsrue ¥ npoaomKuTCNbLIOCTE paBoyuero BpeMeHM, ero BHABL [lOHSTHE M BUbI
BPEMEHW OTIAbIXA. [IKEroJHeld onnmauMBaeMblil OTNYCK, MOPSOOK €0 NPENOCTABNEHMS H
UCIOJB30OBAHKA.

3apaloTHasd IIaTa, BUbL, CHCTEMBL. MUHUMAILHBIN pasMep ONIaTh TPYLA.

HUCUMILVIMHAPHBIE  B3BICKAHMSA, HMX BHABl  (OPSIOK npuMeHcHud. MarepuaibpHas
OTBETCTBEHHOCTL padOTHUKOB B TPYJOBOM TIPABE, €¢ OCHOBAHUS H BHIIbL.

[lousitue u BUILI Tpynoebix cnopos. Ilopsnok pasperuenus HHAWBHAYAIBHBIX M
KOJUICKTHEHBIX TPYIOBBIX CIIOpPOB.

Tema 8. Hanoropas cuctema Poccuiickoii Pegepanun

Codepocarue mesor.

[lonarHe, npeaMer W MeETOA  HAJIOTOBOro npaBa. MCTOMHMKM HAIOTOBOTO IIpasa.
Honsrue najora u ero npusnaxy. QYHKLUNY HAIOrOB. [Ipunnuner nanorosoro npaea. OcHOBHBIE
MOHATHS HAOIOBOrO [paBa: HAJNOTOMATeNhUIMK, O0BEKTE HANOro0BN0KEHUS, HANOroBas 6a3a,
HAJIOroBas CTaBka, HAIOTOBLIH IEPHOJL, CPOKHM YIIIATE] HANIOTOB M ¢GOPOB, JILIOTHI MO HATOTAM H
cbopam. OTBCTCTBCHHOCTE 3a HEYILIATY HAJIOIDB.

Tema 9. OcHOBbBI IKOTOrUYECKOTO npasa B Poceniickoii @egepanuu

CodeprcaHue memsi,

DKOAOrMYECKOE NIPaBo, Kak 0Tpacis npasa. |lonstie, NpelMeT 1 METOJM 3K0JIOTHYECKOro
npasa. CHCTeMa IKOIOTHYECKOrO MpaBa. MCTOUHUKH IKOIOIHUYECKOrO npasa. lpuHuunm
3KOJ0THYECKOTO Npaga.

DKOAOTMHYECKHE NIPABOOTHOIEHUS. [IOHATHE SKOJIOFHYCCKHX NIPaBOOTHOLIEHMH W HX
BUIBL OOBEKTBL M CYOLEKTBI HKONOIHUUCCKHX [1PABOOTHOMIEHUH. ConepikaHue 3KOIOFHYECKUX
[IPABOOTHOIICHNA. OCHOBAHMS BOIHUKHOBCHHS, M3MEHEHUS U NPEKPALICHUA IKONMOTHYECKHX
IPaBOOTIIOMICHWH,

IlpaBo coBcTBeHHOCTH Ha NMpPUpOHDBIE PECYPCH ¥ IPHPOAONOJL30BaHUS. [IpupoHble
O0BEKTH M HX XapakTepuCTHKA. 11paBo CoBGCTREHHOCTH Ha TMPHUPOJIHBIC pecypehl. [TpaBoBhie
(bOpMBI HCIT0IB30BaHMS TPUPOIHBIX pecypeoB. HoHnaTie 1 BHJIBI TPUPOAONOSH30BAHHAL.

[MPUHATHE YHPABJEHUYECKUX PEUIEHUI
Conepixanne IeKUHONHBIX 3AHATHI 10 AKCHHITHHE

Tema 1. Yupapienueckue pemeins B cHETEME MEHCIRMCHTA,

Conepixanne rembr. Ponb peurenns B uporecce YIPaBICHUA OpraHu3aime. [TodsaTue
petwenust. [pouece npunstrs peruenuit. [TousTus CUCTEMBI, CyOLEeKTa pelIcHHS. BHAR
cybnexTor peinenns. [Toaxoasl k PHHATHIO  peurcnuit. CTpyKTypa nponecca NpHHATHS
PCLUCHHH.

CywnocTs, coaepxkanue, popMbl B PYHKIHMM YIIPABICHYCCKHX peweHnit. Iloustus
YUPARICHUCCKOTO  pelucHud.  XapaKTCPUCTHKU.  UPH3MAKK, (GYHKLMH  YIPaBlIeHYecKoro
peHICHUsL.



Henesas opuentauus ynpapncuueckux penienuii. [oustue uenu. [enerrle tpebosanus
K YOPaBNCHYCCKHM  perneHusM. Texnonorud  pa3paboTku, TIPUHSTHS ¢ pEATH3ALMH
YIPABICHYECKUX pelIeHU . [IpHOPUTETHE LE/IeBbIX TEXHOIOMHIH,

CucTeMHBIH NT01X0 K NPHHATHIO YHPABICHYECKHAX PelleHUH. Ero NOHATHE B OTIHYHE OT
TPanMUMOHHOTO MBIUTCHHs. OCHOBHBIE 3a7a4d CHCTEMHOIO NOAXOAA. THNOBBIE MpoUEaypbl
CHCTCMHOIQ 110IX0A TIPH IPMHATHH M DeaH3alliy YIPABICHUSCKUX pelleHUH.

Tema 2. Teopernueckne 0CHOBBLI HPHHITHS YIPABJEHYECKHX PELICHAH.

Conepxanne Tembl. TUTIOIOTHS yNpaBIeHYCCKUX pelieHui. CXeMB (QOpPMUPOBAHHS
0a3bl JanHBIX YIpaBleHYecKoro pemenus. Knaccudukaiius yipasieHuecKuX peieHuii.

Cocraengioue obpasza JuNa, NPUHHMAIOLICIO pelleHHs. AHaiuTHueckas (opmyla
AMHA, IPHHHMAIOLLCTO pelucHud. TananT, KpeaTUBHOCTh, CTHJIM, CHCTEMAa LEHHOCTEH, Heepas
CHCTCMA, IIPOCCCHOHATIbIBIE CBOHCTRA JIMLA, IPUHUMAIOIIETO PELICHHS.

YupasneHucckne npoGieMbl M OTallbl IIPHHSITHS YIPABICHYCCKOro pemenus. [lpupoa
HpOOIeM U PELICHHH. YIIPARICHYCCKOE PELUCHHE KaK OCHOBHOE CPE/ICTBO BIIMSHUS CYyGbEKTa Ha
00beKT yrpapienus. OCHOBHBIE 3TAIbI IPHHATHS YIPABIEHYSCKUX PCLICHUH,

Tema 3. [Ipounecchl NOATOTOBKM, paspaGoTKN H peaIH3aAlHH YIPABICHYECKHX
peaIcHH.

Conepwanne Tembl. [TOArOTOBKA YNDABIEHYECKOrO  pEilCHHS. XapakrepucTixa
fipolecca NPUHATHA YIIPABICHYECKOro peluenus. {[pockTupoBatue YNpaBieHYecKoro pelucHus.
HMoarotoeka ynpasnenyeckoro petedns. Opranu3anys nporecca HPUHATHS PelleHus,

Pazpaborka ynpasneHaeckoro pensetns.

Peanusanus ynpasineH4ecKoro penicHms.

Tema 4. MeTonomorns 1 Mo/Je/TH HPUHATHS YIPABIEHYECKOI0 pemenus.

Couepxanue Temul. MeTononorus npuHSTHS YIIPaBIeHYECKOrO peuwrerns. OCHOBHEIE
MCTOJIOMOrMHECKUE  [TOAXOARl K TPUHSTHIO  YIIPARIEHYECKOro pemetus. (OcobeHHOCTH
METONOJIONNH  KOMIUICKCHOIO NOAXOJA K IPHHATHIO YIIPaBIEHYECKMX pelieHuit, OCHOBA
CHCTCMUOH  MCTOJONOIMH  UPHHSTHA  YUPABJCHYCCKUX  pelreHHid. MeTomb NPHHATHS
YNPaBJICHICCKHX pelieHHiA. THITBI MpodieM ¥ OCHOBHBIC METOABI NX peleHus.

Moucnn npouecca NpuHATHA pelICHUI B opranusainy. OCHOBHbIE KOHUENTYalbHbIC
MOJICNIH yIIPARMCHHS,

Ilpornosuposanue YIPABICHYCCKMX pEIIEHHH, METOIBL. HMHCTPYMEHTHL (JCHOBHBIC
ITANDI SKCIEPTHOIO IPOrHO3ZUPOBAHIHS.

Tema 3. Hpunsirue ynpapiendeckux peurenmii PABIMYHBIX YCI0BHAX CPEAbI.

Couepxarine rembl. Buabl cpe. B KOTOPEIX NPHHHMACTCS YIPAaBRCHUECKOE pelIeHHe.

Hpnustue ynpasienieckoro pelenus s YCIOBHIX ONPECICHIIOCTH.

Hpuusitue ynpaBleuyeckoro peiieHms B yCHOBHAX HEQNpPCAENEHHOCTH. [loaxonp K
NPHHATHIO PEIUCHHUH B YCIOBHAX HEONPCAEHCHHOCTH.

lHpnusitne  ynmpasnenueckoro pewenus B YCIOBHUAX DpUCKA. PuCK-MeHepkMeHT.
CTpaTeriuu pucK — MCHEDKMEHTA.

Tema 6. Texnosoruu peanuzanuu YHPABAEHYECKOT0 PelieHHA.

Conepaxanue tembr. HMudopmannonnoe obecneuenye YHIPaBJICHYECKOIO peLIEHHUS.
[lapamerpst  undopsmanun  as [IPUHATHS  VIIPABJICHYECKOTO  peluenMd.  TexHOMOruu
OpraHu3anun  npouecca odpabotku uHpopmainu. [napHble PyHKIMM HMHDOPMALMOHHBIX
TEXHOJIOIHA NPUHATHS yIIPABIEHYECKOTO PEIICHUS.

Tpebosauns k odopmienuo perrenui. [lpusHakn ynpaenendeckoff J0KyMeHTanMu.
ATpuOYTBI J0KyMElTOB. KpuTepnu KauceTsa JIOKYMEHTOB.

OTBCTCTBEHHOCTS 1 OLHOKY peanu3aliiy pelieHus. YnpasjleHucckoe Bausaue. Oumtku
PYKOBOAHTCHS IPH [IPHHSATHH PEIICHUS.

Tema 7. Kaseerso u adpdextrusnocts YIPABJACHYECKHX pPeleHHit.

Couepixanne temnr. TpeBosanus KauecTBY # 3((EKTUBHOCTH YIIPaBIEHUYECKHX
pewenni. KauecTBO ynpapieHyecKoi  JeSTeNbHOCTH. IPOEKTHBIOCTE  yIIPABICHUSCKOrO



petuenns.  Kputepun  >QQPexTHBHOCTH  yIpaBlreHuyeckoro  pemienus.  Kiaccudurxanus
3P PEKTHBHOCTH YIIPABICHUECKOTO PEeLieHH s,

MeToabr ouenku 3 ekTHBHOCTH ynpaBlieHUecKHX pelneHnit. Henpamoit metoa. Metoa
10 KOHEYHBIM pe3yabTaTaM. MeTojd 110 HENOCPeCTBEHHBIM pPe3yIbTaTam AeATENBHOCTH.
[punnun [aperto. ABB-meTox.

Tema 8. TlpunsiTHe yNpaBienyecKux pemieHHI B BLICTABOYII0H OpraHM3alHu.

Cosiepskanne Templ. YIpapieHUYeCKHe PCIICHHS B BRICTABOUHOM nejie. Llens BripaboTky
YIPABJICHYECKOrO pelichusa. (Pakropbl. BIUSIOUIAE HA IPUHATHE PELICHMET BHYTPH HIIM BHE
BRICTABOUHON opranumsauud. Illarm npouccca NPUHSTHS — YOPaBIEHYECKOro pelueHHs B
BBICTABOUHOM  Jicsic.  KilaccMUKalUMsa  YNpaBiICHYCCKHUX — PelleHMH, [PUHHMAEMbIX B
BBICTABOMHOM J1e/1C. 1]oAX0ABl K IPHHATHIO YIIPABISHUECKHX PENIEHHUI B BBICTABOUHOM JIeJie,

Tema 9. [IpunsaTie ynpagaci4eckuX peuleHuii B oprauuzauusx cdepol ceppiuca.

Copepikanne Tembl. DJICMCHTBI CHCTCMbL  OPraid3alldd  OGCIYKMBAHHA. Hponece
obCiyKMBAHUA HA HPCANpUATUAX cpepbl cepBica. COHHOKYABTYPHBIE OCHOBAHMS [IPHHATHA
YNPaBJICHYECKOIO pCIlIeHns. METOMbI IPUHATHS yIPABICHYECKHX PELICHUH B OpraHu3aiimsx
cteprl ceppuca. PYNKUHHE YRPABICHHS CEPBHCHOTO IIPEATPUATHSL

[MPOI'PAMMHOE OBECHEYEHUE U ABTOMATH3AIIUSA AESTEJILHOCTH
NPEJNPUATUNA COEPLI YCAYT
Coneprxatine JeRUHOHHLIX 3AHATHI M0 TUCRUILIHHE

Tema 1. W opmManHoHHbIC CHCTCMBI H TEXHOJIOTHH B chepe yeayr.

Honsrue 06 HMHPOPMALMONHALIX TEXHOJOIHIX. Knaccupukanma uHGOpMAUHOHHBIX
TeXHONOTHI. Binsnue undopMalnoHHbIX TEXHOTOIMH Ha passuTHE COUMANBHO-KYIBTYPHOIO
CEpBHCA U TYPH3MA.

Tema 2. Cucrempr 6ponuposanist u pezepBHpOBaIIiM.

XapaKTepUCTHKH KOMIIBIOTEPHBIX CUCTEM OponupoBanus u pesepsuposanus. Cucrema
Oponuposaius Amadeus. Cuctema Sponuposanus Galileo. Cucrema OpoHuposanus Worldspan.
CreTema Opounposanus Sabre. [Jlpyrue 3apy0exuble CHCTeMbl GpoHMpoRauus. Poccuiickue
KOMIBLIOTEPHEIC CHCTEMbI GpornpoBanus. BriGop cucrempl Sponnposanus.

Tema 3. Hidopmannonnsie cucrempl Mene/skMenTa B TYpH3Me.

Knaccnduranus uuQopManuonHsIX CHCTCM  MEHEKMEHTA. [lakersr ynpasienus
TYPUCTCKHMU (ripMamu. lporpamMmiinie HpoxykTsl bupmbr «Apum-Codra. Tporpamma «Camo-
Typ». Hporpamminii xommniicke «Macrep-Typ». Ilporpammubie NpoayKTsl GupMmel «Uutyp-
Codrr». Iporpammer Voyage Office u «Aunct-2.5». Cucrema Continent-ANT. T[lporpamma
«Typ». llporpamma «Typucrexuit opucs. [ Iporpamma Jack.

Tema 4. Unpopmaunonibie TEXHONOTHE B cHETeMAX YOPABIACHHS MOCTHHHYHBIM
KOMILJIEKCOM.

Obtnas xapakTepucTHKa rOCTHHMYHOTO KoMMlekea, CHCTeMa aBTOMATH3aUMH FOCTHHML
Hotel-2000. Apromarusuposannas cucrema yupamneuus rocruuuilied  «Pycckuii  orenny.
ABTOMATH3UPOBAlIHAS WHOOPMAUMONHAA CHCTEMA 1A roctraul «Orens-Cumnnyn. CucTema
«Mepujan-1». I[Iporpammiibie mpoyKThL Gupmer «Pex-Codr». Cctema Lodging Touch.

Tema 5. KoMIuICKeBI B CHCTEMBI ABTOMATHIAUMH MOCTHHMYIHOIO Xo3niicTBa.

Komiuieke apromarusauun roctunuuroro xossitcrea KEI-Hotel, Cucrema Fidelio.
Crcrema moayseit Cenium. Cucrema KoMILICKCHOI apTomMaruzauun «/lun-Ilancuony. Cucrema
Nimeta. CpaBHHTCIBHAS XAPAKTCPHCTHKA OCHOBHBIX CHOTEM YIPABIEHUS TOCTHHHUREIM
KOMILICKCOM.

COBPEMEHHASI HHYCTPUST COLUOKYJILTYPHOTO CEPBUCA
Cozeprranye NeKIBONILIX 3AHSITHIL 10 XHCIHEIANHE
Tema 1. Teoperuueckne ocHOBBI COUNATBHO-KYJILTYPHOH  ACATEIBHOCTH.
Cranosjienne u pasesurne COUHAILHO-RYILTYPHOH [JeATENLHOCTH KAK HANPABJIEHHS
HAYUHBIX HCCIeIOBATIHA.



Teopusst  COUMANBLHO-KYILTYPHOH  JCATCILHOCTH  Kak  (yHJaMEHTANLHOE HAYYHO-
00pa3oBaTe/IbHOC  HANPABIEHHE, CHHTE3UPYIOUICE HAYYHBIE [OCTHXEHHS KYyTBTYPOIOTHH,
COUHOJIOTHH, IICUXOJIOTHH, NIC/ArOTHKH U JAPYTHUX OTpaciel ryMaHHTApHOrO 3HAHHUS.

OcHOBHEBIE HayuHbIC NapajHIMbl COLUMAILHO-KYIBTYPHOH JeATenbHOCTH. (OCHOBHBIE
HAYYHBIC LIKOJBI B TCOPHH COLMAIBHO-KYNLTYPHOH ACATENLHOCTH. ,-

Tema 2. Cy0beKTbl cONMANBLHO-KYIbTYPHOH JeATebHOCTH. Yei0BeK KaK CyOBLeKT
COMHANLIO-KYILTYPHGH JCATCALHOCTH

[omsarna «cybbekrar w «0OLEKTA» B CONMATBHO-KYIBTYPHOH ACATEIBHOCTH H H>u<
MHOTO3HAYHOCTh, D33aHMOCBs3h CyObekTa M 00BEKTa B MPOLECCE COUMANBLHO-KYABTYPHOH
nestenpiiocTy. Kitaccuukanus cybbexkTos.

JIMUHOCTB; ceMbsl; COLHAIbHBIE OPraHM3aLMH H O0bEIHHEHUS; COLHAIBHO-KYJIBTYPHBIE
MHCTUTYThI; OTPACIIERbIC YUPEXKACHUS U OpraHH3ailny

Tema 3 Pecypenas  6aza  comMansHo-KyJLTYPHOH  AeATENLHOCTH, YposHu
COUHANLHO-KYNLTYPHOH e Te/ILHOCTH

Hopmarueupifi  pecype;  xanposbii  pecype;  (hMHAHCOBDIN pecype; MaTepHaibHO-
TeXnu4eckas Oasal couuanbHO-IeMOrpadHUecKMl M MOPAIBHO-TICHXONOTTYECKHIT pecypc.
IIpodeccuonanburie n Henpodeccronatbabie Gopubl COLMATLHO-KY/IbTYPHOM ACATEILHOCTH.

Tema 4. @akropsr anddepennmaim CoicpRalusg 1 GopM CONMATLHO-KYILTYPHOI
ASTEILHOCTH, BADHATHBHOCTD MOACJICH COUMANLRO-KYAbTYPHOH ACHTE/ILHOCTH

W auBHAYyanbHO-THYHOCTHBIH, COLHAIBHO-IPYITIOBOK H ODIIECTBEHHBIH.
B3anMo00yCoBICHROCTS THUHOCTHBIX H3MEHEHHIT 1 H3MeHeH i KH3HEHHOH Cpe/ibt

Mucrutyunonansusie  Gopmel COLUHAIBHO-KYJIBTYPHOH — NEATEABHOCTH: THIIOJIOTHS,
coumanbuble (GYHKUMH, LUSIM, 381aUH ¥ TEXHOJIOIMU JeSTeNbHOCTH YHPEHACHHA W HHCTHTYTOB,
BbINONHAIOUIHX QYHKIUH TIPOCBEIICHHSA, 3CTETHYECKOTO H XYDOKECTBEHHOTO BOCIIHMTAHMUS,
OPraHHM3aliu 10Cyra, OXpAlb! M HCUOIB3OBAHUS IAMSTHUKOB MCTOPHH M KYJILTYDBL.

Tema 5. THDONOrHS HCHUHCTHTYIHOHAMBHBIX CYOBEKTOB COUMATLIO-KYJILTYPHOI
ACHTCABLHOCTH,

YCIOBAS M TEXHONOTMM  ONTHMH3AUMM  [CATENBbHOCTH CaMOJCSTEbHBIX TPV,
OOLIECTBEHHBIX  OOBEAHMHCHHUIL, KIy0OB, accouMaunit, ABHNKCHHH 1 ApYrux cyObeKToB
COLHOKY/IbTYPHOI JKH3HU.

Tema 6.  Compemennpie TEHAEHUHH  pA3BHATHSH COUMAIBHO-KYAbTYPHOIT
aeaTenbHOCTH.  Undopmannono-meronnyeckoe obecneyenme COLHAIBHO-KYIbTYPHOI
JAEHTENLHOCTH.

Cyunocers COLIMAIBIO-KYIBTYPHOH MIOIHTHRY, €€ LEIIH, HAITPARICHHOCTD H B3aUMOCBI3L
C  COBpEMCHHOWH  INpaKTHKOM. DTHOrpadus COLHANBHO-KYIBTYPHOH  ACHTENBHOCTH:
MCIKIYHAPOIHBIH 00MEH M COTPYIHHUCCTRO B COUMaNbHO-KYILTYPHOH cepe.

Hndopmannonno-mMetonnueckoe  obecneyeiiye OPoQECCHOHANBHOR  JeSTeNbHOCTH
CHCLHATHCTOB KyJIbTYPLHO-10CYT0BOH Chephbl KAK COMMAIBHAS M MEAr0rHUecKas npobnema

OcobennocTn NpodeccHORILHON eITeIbHOCTH CIICUMANHCTOB KYNBTYPHO-A0CYTOBOU
cepsl Kak 00peKTa MHGOPMALHOHHO-METOIHYECKOR0 obecriedenns 39

CTpyKTYpHO-bYHKIIHOHATEHAT MOZEID ACHTENBLHOCTH MHQOPMALHOHHO-METOMMYECKHX
ciyx0 B KYALTYPHO-I0CYrOBOH cpepe CompeMenHbIi cOUMANBUBIA 1 KYyNbTYpHBIH CTaTycC.
npodeccuonaibHas 3THKa ClelHaIcTa CONMANBHO-KYIBTYPHOH AEATEILHOCTH.,

Tema 7. Macememmiinbie  Texmoaormu: HasHasenne, conenM$puka, TengeHUMR
paseaTHa. Mceanaodpasosalme n qHCranHOHHOE o0yueHmue.

CBA3b TEXHUKH W KYILTYpHI B Pa3BUTHH CPEACTB MacCOBOH KOMMYHHKAUMH, [IoHATHS
‘Macemenar. «Mynnrumeinay. Hosas dunocodus npumenenus [I€PCOHAIBHBIX KOMIIBIOTEPOS.
lpemnasnauenye MynbTUME IHHHBIX TEXHOAOTU, Crewmdura KynbTypHbIX IIPOJYKTOB M YCJIyT
MYIALTUMEIHHHBIX TCXHOMOIHE. ldneprekeT u runepmenna. MyibTMENMA KAK HCTOYHHK
HHHOBaUKE B paspaboTke 00paszoBaTeibHbx, XYHOWCCTBCHHO- 3PEIIHLEHEBIX, PA3BICKATEIBITO-
WTPOBBLIX. PCADHITHTANMOHHBIX H JIPYTHX TEXHOIOTHIL.



Menuagocyr ¥ 3KOIOTHA JKPaHHOHM KYIbTYphl. PoNb H 3HaYCHHE MYJIbTHMEIHHHBIX
TEXHOJOTHH B COLMAIBHO-KYNBTYPHOH NedTeNbHOCTH. TexHONOTHH PR Kak pasHOBHIOHOCTE
KOMMYHHKAHOHHBIX TEXHOJIOTHA B COBPEMEHHON COIMMOKYIBTYPHOH NPAKTHKE,

Tema 8  TexHosorHH  peKpeaHoOHHO-03AOPOBHTEIBLHOH  JEATEIbHOCTH.
Opraanzannn PCKPCATHBHOH,  MIPOBOIi, pa3BaEKATEIbHOM, PU3KYILTYPHO-
03JOPOBHTE/ILHOM NeATETHLHOCTH.

CymHOCTE PeKpEeaTHBHBIX (BOCCTAHOBHTEILHBIX) TEXHONOTHHA M HX HCIONB30BAHHE B
nporecce COLHANBHO-KYIIBTYPHOM JEeSTETTEHOCTH. Heuxoduzmonoruyeckue H
COIMOKYIbTYPHBIC OCOGEHHOCTH peKpealldH. PeKpeaTHBHBIE TEXHOJOTHH KaK HHCTPYMEHT
03ZI0pOBJIEHAS 00pa3a JXU3HHA M [IOBBIIEHKS KyILTYPHI ObITa.

PereaTHBHBIﬁ MNOTCHIHAT IIPasHHKOB, KOHKYPCHBIX, HTPOBBIX, XYIOXKECTBCHHO-
3PEMHUILIHEIX JOCYIOBBIX MpOrpaMM. TeXHOIOTHH HHAMBHAYAIBHOTO, IPYIIIOBOrO, CeMEHHOro
TYpH3Ma.

Tema 9. Ynpasiiendeckue TEXHOIOTHH H HX POJIb B PealM3ANMH COMHOKY.ILTYPHBIX
nporpamm. IlITaT MenenKepoB B yIpexAeHHAX COLHATEHOKY. ILTYPHO#H chephl.

ConuanbHo-KyIbTYpHAs — JEATeNBHOCTh Kak OOBEKT yIpaBleHHA. COIMAIBHO-
KYNLTYPHBIH MEHCIXMEHT KaK AEATEIBHOCTHBIH Npouecc. Kiaccudukarps noaxonoB H IOKOM
MmeHe/pkMeHTa. OpraHH3amusd ¥ ce  CrIpykTypa. @OYHKIMH MEHEemKMEHTa. TeXHOIOrHH
YUpPABJICHYECKOTO MUKIA. TEXHONOrMA aHaNH3a H MapKeTHHIa. TeXHONOTHH NPOTHO3MPOBAHHA,
NPUHATHA ~ YOPaBI€HYECKHX  pEIUCHWH,  MNAHHPOBAHHS,  OPTaHM3alMH,  KOHTPONS.
KomMyHukaunun B  ympapneHud. JICHXONOTHYECKME aCNEeKTHI MeHeMKMeHTa. MeTomsl
MOTHBAIIUK ¥ CTHMYJISIHK B COIMATBHO-KYIBTYPHOH cepe.

Bracre. Jhamepcto. Crumm pykoBoAcTBa. MMHIK MeHeIKepa. Creuuduueckue
TEXHOJIOTHH YIPaBIEHAs CYyOBEKTaMH B COIMANLHO-KYIBTYPHOM cdepe

CTPATETMYECKMI MEHE)KMEHT
ConepzxaHue JeKIHOHHBIX 3aHATHIA 0 AHCHHIIHHE

Tema 1. CTparerayeckrii MeHEIKMEHT: CYIIHOCTL H 0CO0EHHOCTH,

Coaepxanne rembl. CHCTEMa CTPATETMYECKOrO MEHE/KMEHTA: NOHATHS, SICMEHTEL K
UX XapaKTepUCTHKA. IIpeAnOCEKH YCHICHHS CTPATETMYEeCKOro YIIpaBIEHHS IPENIIPUATHEM,
Hebuuunun crpateruyeckoro MeHemxMeHTa. lloHSTHe CTPaTeTH49ECKOTQ MEHEKMEHTA.
OCHOBHEIE ~ TIONOXKEHMsI ~ KOHOCHIMH  CTIPAaTCIHYECKOTO  MEHEDKMCHTA. CrpykTtypa
CTpAaTErH4ECKOro MCHEKMEHTA. Moaesb CTPYKTYPHOTO yrpaBieHns. Moxens crpaTernieckoro
MCHEIDKMEHTa. DYHKUHOHANLHEIE OONacTH HCHONB30BAHMS —CTPATCTHYECKOH  IMOTHTHKK
OPEATIPHATHSL.

OBOJIOWUS CTPATETHICCKOr0 MEHEKMEHTA. MONEm! CTpaTervueckoro MeHEIKMEHTa
HHOCTPaHHBIX KOMITaHHH.

Tema 2. Crparernsi kak CHCTEMHBIH MOOX0H K YOPABJICHHIO pPA3BHTHEM
HOpeAnpPHITHSA.

Coaep:ranue Temer, Crpaterds IO COAEP.AHMIO M dbopme. JHeduuuunm crpareryu.
Crparerus kax HaGop upaBHI. YPOBHH CTDATCTHHM Ha npexnpuaTHH. Knaccuduxarnus
CTpaTerui.

Tema 3. Mogesp cTpaTernyeckoro I1aHHpPOBaHHASL.

Conepxanme Tembl. CyWHOCTS M OCOGEHHOCTH CTPaTerHYCCKOIO ILIAHHPOBAHUA.
OCHOBHBI€ 3a/1aHHA, KOTOPBIE PEMIAIOTCS B IIPOIIECCE CTPATETMYECKOro ILTaHHPOBAHHA.

IIponecc crpatermueckoro nmanupoBanus. XapaKTepHCTHKA 3Tana COSTAHMS LIEJIH.
Cxema mponecca CTPaTermueCKOro MIAHAPOBAHAS. COCTABISIONIEE MUCCHH npeanpuatug. Poms
MUCCHR B CHCTEME CTPATETHICCKOrO MeHeIKMeHTa. Cephl yCTAHOBIEHHS CTpaTerHIecKuX
Teled Ha IPEeNpUsITHH. XapAKTEPHCTHKA CTPaTerHyecKux Leneil.

Tlonzxons! K OpraHu3aly CTPATErHYECKOTO IUIRHHPOBAHHS HA IIPEAIPHATHH. OCHOBHBIE
aKTOpEL, KOTOPBIE BIHSIOT Ha BHIGOD [OAXO0/A K OPTAHH3AIMH CTPATETHYECKOro IUTAHUPOBAHUS
HA NPEIUPHATHH.



Tema 4. SWOT - anajius M rencpHpoBaHHe CTPATErHYECKHX AJXbTEPHATHB
Pa3BHTHA NPEANPUATHSL.

Coneprkanne Tembl. SWOT — aHann3 Kak 3Tall CTPATErHYECKOTO TNAHMPOBAHUS U KaK
crpaTeruueckuii MHCTpyMeHTapui. Mecro SWOT — ananusza B npoiecce BeIOopa CTpaTeruu
npeanpuaTus. Otans! npotecca SWOT — ananuza.

MeTo/iuKa MCC/IeNOBaliHg BHELIHEIO OKPYIKEHHMS M BHYTPEHHEH Cpebl HpeNUpHATHSL.
CTpyKTypliag CXema aHajM3a BHELINETO OKPYXKClMs npejnpusaTus. CXema OCYIEeCTBICHUS
aHa/M3a BHCIIHCIO OKpyxeHus npeanpustus. Marpuna SWOT. Ilpodune pesrensHOCTH
IIpeANPUATHS,

Ilpouece  onpejicncHMA  KOHKYPEHTHBIX — IPEMMylUecTB  lipcanpustus.  Cxema
ONPE/ICNCHHUS KONKYPEHTHEIX IIPCUMYIIECTB npeanpusts. [Ipoduns nonspuocrei,

l'ciicpupoBanie  cTpaTernuCCKHX — albTCplATHB  Pa3sBUTHA [pEAnpusTHa. MatTpuua
«IIpuBieKaTenbHOCTE puilKa ~ [[peuMyIecTsa B KOHKYPCHHMHY.

Tema 5. Boiop cTpaTersn v ¢ocTapjlenne CTPATErAMECKOro NIaua npexnpusThs.

Conepikanne Tembl. XapakTepuCTHKa (PAKTOPOB, KOTOPHIC BIMAIOT Ha BBIGOP
MPHEMIIEMON CTPATETHH Npe/UIpUATHS. PaKTOPLI, KOTOPHIE BIUSIOT HA BHIGOP NpPHEMIEMOH
CTPATErnH NPEITPUSTHSI.

Bribop npuemiiemoit ctpaterny. CTpyKTypa CTpaTerMUeCKOro MJaHa.

Crpatern4cckuit KOHTPO/Ib M OLCHKA CTPATCrHH NPeAnpuaTua. [lepeueHb OCHOBHBIX
110Ka3aTe/ICH IS OLICHKH PCAllM30BAHHON CTpaTerui.

Tema 6. Yupapnenue cTpaTernyecKHM NOTCHITHAJIOM MpeIPHATHS.

Conepskanme  vembl. [ToHATHE — CTpaTErMyeckoro NOTEHNMANa  IPSANDHSTHA.
DKOHOMMHYCCKHH NOTEHMAN NpPeIIPHITHS.

KonkypenTtocnocoGHocTs MOTEHIHANA NPEARPHATHS H METOABl €€ OLCHKH. IIponecc
YOPABJIEHHS CTPATEIUUECKHM IIOTEHIIHAROM [IPE/ITPUSTHA.

Tema 7. Opraunsauus CTPaTErn4ecKoro YIupasJeuns Ha UPeINPHITHHY.

Coaeprkanne  Temsr. OCOOGEHHOCTH  YNPABICHHYCCKOR JICATCIBHOCTH B CHCTEME
CTPATCrUMCCKOro  yIpaBneHus npeanpuatneM. OCHOBHbIE (PYHKUHMOHAIbHBIE OOA3aHHOCTH
MCHCIKEPOB B CHCTEMC CTPATEHUCCKOTO YIIPABJICIHS TP UTPHATHEM.

Llesb u dynxunm otnena (chyxGsl) CTPAaTErHYECKOro pasBUTHS npeAnpHsaTUs. OCHOBHBLE
GYHKIME OT1CN1a CTPATErHYECKOT0 PAa3BUTUS [IPEIT PHATHS.

Crparernicckue U3MCHEHUS Ha NPEANPHSTUH B NIPOLCCCE peaIH3alMM cTpaTeruu.
Cdepsl ocyuiecTBICHUS CTPATErH4ecKuX U3MEHCHUN Ha [peanpuatud. Yro IpeTycMaTpuBact
«CTApTOBas TLTOHIAIKAY.

Tema 8. Beibop crpaTermuecknx mo3MuMi  UPEIOPHATHS HA  OCHOBE

CTPATErVICCKOro atajinia,

Conepiranne rempr. CTpaTernueckue 30Hb! X03siicTBoBanud. Ipouece CTPATETHYECKON
CCrMEHTAlMM.  XapaKTepHCTHKAa — CTPaTelMYeCKMX  30H  XO3sHCTROBaHms.  [lapaMmeTph
crpaTerndeckoi  cermentanuu. [lpouecc  crpateruueckodi  cerMedTalluu. [MTapamerpsr
MEPCHCKTHB CTPATErMHECCKHX 30H X039HCTBOBAHHUS.

Ouctka NPUBNEKATCABHOCTH CTPATCIUMUYCCKHX 30H X031iicTBOBaHUA. OlieHKa [IEPCOCKTHB
BO3pacTalks CTPATCIHYCCKMX 30H Xx03aHcTROBaHMsA. QIEHKA TMEPCNEKTHR peHTabelbHOCTH
CTPATCIMUCCKUX 30H XO3sACTROBAHMS. OLELKa YPOBHS HECTaGUIILHOCTH BHEIHER CPE/IbI.

Bbibop  cTpaTerwucckux  NO3MUME  NPCANPHATHS B CTPATCPHYECKHX  30HAX
xosaicTrosanus. Marputa  «Temilb!  YBGIMUEHMA pBIIKA — 4ACTh  pBIHKAY. Marpuua
«llpuBiexarcibHOCTL  CTPATErUUECKUX 30H XO34HCTBOBAHHA — KOHKYPEHTHBIE ITO3ULIMHY,
Mozens Shell/DPM. Matpuuia Cauxr-Ilerep6yprekoro Texuuueckoro YHHBEpCUTETA.

Ocolennoctn  ynpapnenust  CTPaTerHueckHM  HaBoOpoM CTpaTerHYecKux  30H
X034HCTBOBAHUA. [[PH3HAKY IPMHAZINCKHOCTH 0APa3AeNenuii TPEANPUATHS K CTPATErHYeCKUM
301aM  xo3sicTRoBalns.  Crparernueckas rulGKOCTh  Npeanpuatus.  CriocoBsl  OUEHKH
cuuepreTryecKoro s exra.



Tema 9. Moseas cTpaTCrHYECKOI0 YIPABJICHHH B YCJIOBHSIX HecTAOMIBHOI
BHCHINCH cpeabl.

Conepsanne tembl. OUCHKA ypoBHs HecTabuibHOCTH BHewHed cpeasl. Illkana js
OLUCHKH HeCTaOMIILHOCTY BHelHeH Cpcabl.

Cucrema YIpaBJi€uusg TIPCANPHAATHEM B YCIOBHAX HeCTabMIIBHOCTH BHEIIHeH Cpenasr:
XapaKTepUCTHKa H BBIﬁOp. CHcTeMbl YOpaBJICHus MPCANPUATHEM B YCIOBUAX OTHOCHTEILHO
crabuibHOl  BHEwHEH cpenpl. CHCTCMBI  YrpasneHus INPEANPUATHEM B JHHAMHUYHON
BHewHeH cpejle. CUCTeMB] ypaBiieHus IIPEANPUSITHEM B KPU3HCHBIX YCToBHSX. Cnabbie H
CHIBHBIC CHI'HAJIBI BHCIIHCH CpClbl.

TEXHOJIOTHH U OPTAHU3ALUS KOHT'PECCHO-BBICTABOYHOMH
AEATEJBHOCTH
Coaepkanue JEKIHOHHBIX 3aHATHI 10 JIMCIMIIIMHE

Tema 1. BoicTapounast ATENLHOCTE: €€ CYUHOCTL H 0CODEHII0CTH

Hlonsitue BeicTaBku, ee cymuocts W npuznakd. OCHOBHBIC KATEMOPHM BBICTABOYHOM
ACATENBHOCTH. BoisisiicHue 0coBeHROCTCH CKNAabIBAHHS COBPEMEHHON TEepMHHOJOTHYECKOH
Oasel (poccuicKuit ¥ 3apyOexkKIIbIA ONbIT).

Tema 2 Tepmunogorus BHICTABOYHON ACATENLHOCTH B ACTIEKTe COBPEMEHHBIX
YCA0BHH

XapakTepuCTHKa OCHOBHBIX TCPMMHOB M ITOHSTHH B acmexTe BLICTABOYHO-SIPMAPOYHOH
JEATENLHOCTH. 3aKOHo/IaTelIbHas U HOpMATHRHAA 0432 BLICTABOUHON NeSTeIbHOCTH.

Tema 3. Oco0eHHOCTH XPOHOJOrMH BLICTABOYHOH IeATENLHOCTH: onpeaesicHUe
EePHOAH3AIIMH.

MicTopus  MHMpOBOW  BBICTABOUHOH  NCATEIBHOCTH: HeropHorpaduyeckuii  063op.
OcoGeHHOCTH HOCTPOCHNS ICPUONU3AIMH MUPOBOH BhICTABOUHOM AESTENLHOCTH. Onpenenenne
CHEUUPUKH [IEPHOJIHIAIIHH HCTOPHYECKOTO PA3BUTUS BBICTABOUHOM JEATEIBHOCTY B POCCHH.

Tema 4. O0mast XapaKTePUCTHKA HCTOPHICCKHX ITAIIOB (mpoTo3TANnOB) B palBHTHH
BBICTABOYHOH AENTE/NLIIOCTH 3a pybexkom (¢ apesuciiunix spemen ~XVIII B))

[Iporosransl B pa3sBUTHH BLICTABOYHOH ACATENBHOCTH: APCBHEHIINE LUBHITH3AIIMH
Bocroka. Crenuduka pa3BuTis BBICTABOYHON NESTENBHOCTH B AHNTHYHOCTH. Spmapkn B
KYJABTYPC CPCAHEBEKOBBA. BbnicraBounas jesTenbuocTs B amoxy «Bospoxaenua» wu
«lIpocermnenusy.

Tema 5. Boicranounan aesrennnocts 3a pydecaxom: ucTopuueckuii acmexT (XIX-
XXBB.):

Passutve BpicTaBouHoro apwenus s XIX B. UcTopua pa3BHTHE MEXIyHAPOIHBIX
BHICTABOK. KpyTHCHILIHE BHICTABOUHbBIC LEHTPBI MHPA: HCTOPHYECKas XapaKTepHCTUKA.

Tema 6. Beicragounas gesreabuocrs B Pocenn: HCTOPMS PA3BHTHA ¢ APEBHEHIINX
Bpemen 10 XVIII BB,

[TpoTosTans! B pa3sBUTHH BLICTABOUIOH ACATENLHOCTH B Poccuu. SlpmapodHas KyibTypa
Poceun. BpicTapounas JesTCIbLHOCTL B snoxy «Bospoxaenus» u «lIpoceemennsy: Pa3sBUTHE
BBICTABOYHOHN JICATENLHOCTH B (CTONHMLA W POBUHIINL).

Tema 7. Uctopus BuicTasounoii nesirensizoeru Pocenn XIX-XX BB

OcoBeHHOCTH pasBUTHS BLICTABOMION aestenviiocty B Pocenu B XIX seke — Havane XX
BCKA (JIOPEBOMIOUHOHHBIA 1cpuon). BricraBounias aesTensHOcTs B CCCP (1918-1991).
OcofeHHocTH  pasBUTUS  BBICTABOK B cospementioin  Pocenn  (1991-2010). OcHoBHBIC
BRICTABOMHLIE nylowankd B  Mockse 1 Cauxr-TletepBypre. BricragouHo-gpmapounbic
MEpONPHATHS B peruoiax Poccun.

Tema 8. Amasinz coBpeMennbIX NPCIIOKEHHH A pPhlHKe yeayr {(3apy0eskHbIH ONbIT)

Henn  # 32j1aun BBICTABOK B CORPEMCHHOM COHHOKY/IBTYPHOM  [POCTPAHCTREC
(3apyOcibIH O1BIT). BeiyllMe BhICTABOYHEIC npoekTsl (Epona u CIIIA) (obmwmii apanus
IKCHOHECHTOB M DKCIIOHATOR).



Tema 9. Cospemennas knacciQHKaLHA BHICTABOYHBIX MEPONPHATHIA (PoccHitcKuii

ONBIT)

Knaccuukamus BLICTABOK B COBPEMEHHOM  COLMOKYABTYPHOM  IIPOCTPAHCTBE
(poccHHCKHIA  OnbIT). Beaylime BLICTaBOWHBbIC IEHTPBI Poccuu (00IMas XapakTepuCTHKa
3KCIIOHEHTOB H 3KCIIOHATOR).

Tema 10 Meroauxa H coBpeMeHHbIC MOAXOABI K OPraHH3ALHH BBICTABOYHOMH
AeATeThHOCTH

Opranuzauns paboTbl Ha BBEICTABKE: CTaniapTusanus. KpUTEpHH ycrexa BbICTABKH
(BRICTABOUHOIO  MeponpuaTHA).  OUpeAc/CHHC — METOAOAOTHH W (OpM  OpraHM3aLuu
BLICTABOYHOMW JCATCALHOCTH B COBPEMEHHBIX YCIOBHSIX.

Tema 11. OcobeniocTa TeXHOJOrHH OpralH3ALHH BBICTABOYHO-IPMAPOMHBIX
MEPOAPHATHIL

HOpunnueckoe H sxkoHOMIYECKOS 0feCIeueHUE RBICTABOYHOM AesTe1pHOCTH Kounernus,
OCHOBHBIC JTallbi HAYYHOIO IPOCKTHPOBAHMS BBICTABKM (TIO3TAllHBIA aHanMs OpraHM3alH
BBICTABKH).

Tema 12. Coennduka opranusaiiy BLICTABOYHOTO IIPOCTPAHCTRA
Opranu3zauus BbICTABOMHOIO NPOCTPAHCTBA: MOHT&K, An3aiin. COBPEMEHHBIE TEXHUYECKHE
TpeboBanus K OpraHu3auuy paboThl BLICTABKH.

Tema 13. ConpopoieHne BLICTABKH (MADKCTHHTOBbIE (pex1aMHbIC) TEXHOIO0THH)

MapkeTuuroBas ~ COCTaBNSIOWIAS  BLICTABOYHON  ACATEIBHOCTH. [Tonrotoska
BbICTABOYHBIX KaTaIOIOB, peKilama. [[ponsumkenne BrictaBounsix npoektos B CMU.

Tema 14. Hojsenenue HToroB BLICTABOYNOre MEPOIPHATHS

Oprauusaius pabotT B 110CAC BBICTABOUHBIA Tepuon. DOPMHPOBAHHE WTOrOBOMH
AOKYMCUTAUMH. AHQIM3Z UTOrOB BLICTABOUHOrO [IPOCKTA (MCPONPHUATHS).

YIIPABJIEHUE INNEPCOHAJIOM HA IIPEJIINPUSITUSIX COLHHOKYJILTYPHOTI'O
CEPBHCA
Conacpskanme JIeKUHOHNIBIX 3aHSTHIT 110 AHCUMILIHILC

Tema 1. Hepcouan opranmzannm kak o6beKT YIIpaBJICHHA.

Conepanne Tembl.  [lonsTue  «rpynosbre peECYpPCBl» M TPYAOBOH mOTEHLUaT
padoTHuKay. OCHOBHBIC XaPAKTEPUCTUKY [IEPCOHAT OPTAHU3AINM, TpynoBBIE KONAEKTHBREI U 1X
POIIb B YNpaBiciun opradusanuet. YupapieHuc KOHGIMKTAMK B TPYIOBbIX KOJIEKTHRAX.

Tema 2. Peryauposanue CONHATLHO-TPDYAOBBLIX  OTHOMIEHWH  [epcoHaa
OPTAHU3ALHN.

Coacpsxanne  remor.  CopepixaHue COUMAlBLIO-TPY/IOBbIX OTHOWIEHHH mnepcoHana
OpraHu3auny. KoIIeKTHBHO-I0T0BOPHOE PETYIUPOBAHHE OTHOLIEHHI] nepconana. I'pynosoit
JOr0BOP M TPYJIOBBIC (PYHKHHHK paboTHHKA.

Tema 3. Cucrema ynpapienus 1epeonasioM oprama3ammm.

Concep:xanne Tembi. TIDHULMIBLI M MCTOABI  CHCTCMBI YOPABNACHHSA TEPCOHAIOM.
OcHOBHbIE 3MEMEHTBI CHCTEMBL  YIIPARNCHHS [IEPCOHANOM. Opranmnzanuonnas crpykTypa
YIAPABICHHS [1EPCOHAOM.

Tema 4. llpomece nogbopa, oT6opa H BBEACHHS B JIOJGKHOCTD nepcoHaa
Opraiu3anHm,

Copepranue rembl. Mapketuur riepeonana. Haem epcoHana ¥ €ro BUALL AJanTatus
HOBBIX pa0OTHHKOB.

Tema 5. Ynpagpiienue moTHBanucii ¥ cTUMYIHPOBAHHEM TPYIOBOIo MNOBeJEHHH.

Copnepswanne  tembl.  OCHOBHBIC NOHATHS U TEOPHH MOTHMBAIMM  IepcoHaa.
Komnnexcuas cuctema MoTHBaunm nepeonana. Bus CTEMYJIMPOBAHHA TPYAa M HX OCHOBHOE
collepxanue.



Fema 6. Yupasiienue ofyyenneM n pasBHTHEM NepcOHANA.

Conepaxanne Tembl. Opranmzaids npodecCHOHANLHOTO 0O0YYEHHS M NOBBINCHUS
kBauurauny. CTalOBICHHE M Pa3sBHTHE JENOBOI Kaphepol. (DOpPMUpOBaHHE KaIpPOBOro
pesepra 1 paboTa ¢ HUM.

Tema 7. MeToaAB1 OllCIKH PE3YILTATHBHOCTH NEPCOHAJA OPraHH3AIMH,

Copepskanue rembl. Ponb OLUEHKM MEpcoHIa B CHCTEME YIIPABIEHMA NEPCOHAIOM.
OCHOBHBIC METO/1bI OLEHKH Mepconasa. TpajnilMoHHas CUCTCMA OLICHKH MEPCOHATA.

Tema 8. Cazy ¢ 0BIMECTBCHIOCTEIO B YIPABJICHHH NCPCOHATIOM.

Coacpirannc Tembl. [JOHATHC ¥ OCHOBHBIC HANPABICHMS CBR3EH ¢ OOILECTBEHHOCTLIO B
ynpaejieHud nepconanom. HHCTpYMeHTHl ¢BS3efl ¢ OOLIECTBEHHOCTBIO B YIIPaBICHHH
nepconanoM. Onenxa sdpdexrusnoctu PR - 1eq1elib4OCTH B YIIPABNCHHH IEPCOHATOM.

Tema 9. [loaroTosKka KaAPOB /I8 KOHTPECCHO-BLICTABOYHBIX YCIYT,

Concpaaune revubl. Kaipnl jis BbICTABOYHON AeATCHbHOCTH. Posib HepcoHama B
BBICTABOUHOH ACATENBHOCTH. HeoOXoauMoCcTs periaMeHTalMu JCATeNbHOCTH IIepCcoHana B
BbICTABOYHOH JACATCILHOCTH.

YIIPABJIEHUE [ITPOEKTAMH
Copepsxaiiye JeKUHOHHBIX 3AHATHI 10 AMCHMILIHHE
Tema 1. OcnioBubie 10/10:KEHUSI YIIPABJIEHUST TIPOEKTAMH.

Copepskaune Tembl, [TOHSTHC «IPOEKT», OTAHUUTCIBHEIE YEPTHI MpOEKTa. YCulieHne
KaKuX (JaKTOPOB BRI3BAIIO MOSBNEHME METOIONOIMH YIIPABACHUS npoexramu. CpaBHUTEILHAS
XAPAKTCPUCTHKA HCPAPXUYECKOH #  MaTPHUYHON CTPYKTYP OpraHM3audH  (0COBEHHOCTH,
MPCHMYHIECTBA.  HCMOCTATKM).  Korja HYKHO [PUMCHATH  METOIONOTHIO YIIPaBJICHHA
NPOEKTaMH? AJIbTEPHATHBBl METOAOJOIHY YIIPABJICHHS npoekramu. CylHOCTE METON0IIOrMH
YHOPABNCHMA [pocKTamMH. [lupamuia NpoekTHOro MeHeUKMeHTa (MEXaHM3MBI, HHCTPYMCHTAI,
METOZbL. CPEICTBA, (PYHKUMH YITPABICHUS IPOCKTAMH).

Tema 2. Oxpy:xcune, nponece ynpasienus POCKTAMHU.

Copepxanne Tembl, OKpy)eHHe YIpaBJICHUs npoekTaMmu. |IpoexTurlii anamus u ape
€r0  OCHOBHBLIX (POPMbL. DKOHOMHYECKMEl aHATHI M ero MeToAbl. AHAIH3 CTPYKTYPhI
opranusanui. KoHuenTyaabHbli auands 1 ero Meroisl. DKONOIMYCCKUH allais. DUHAHCOBBIH
ananmys.  Cxema [ponecca  ynpasiclusi OpPOCKTamH.  B3auMocsssb HPOU3BOACTBEHHOIO
KUSHCHHOTO 1HKJIA, JKU3HEHHOIO 1IMKJIA TOBAPA /YCIYIH, KU3HEHHOTO LUK opoexra. [fonstue
KUSHEHHOTO  1MKIa 0poekTa. a3kl KU3HEHHOrO WMKIA NPOCKTA. IIpobnemel mpoekra.
DopmynupoBaHKe 1CAN U 3814 HPOCKTA.

Tema 3. InBecrupopanus kanurana n OPOCKTLI.

Comepkanme  rtemwr.  YeTnipe  srama (unancuposauus  npoekta. IlonsTue
CHHBECTHIHNY,  «nnBeCTOpY. THilbt WHBCCTMUMH. BB  HCTOYHHKOR MHBECTHIME u
MHCTPYMCHTBI UX B3aMMOACHCTBHS ¢ npocktoM. CXxeMa MHBCCTUIIHOHIIONO iipouecca. Mopmbr
Kanntana. Cxema KU3HEHION0 HUKNA IPOCKTA, XAPaKTCPHbIE TOUKH 1 OTPE3KH Ha Heit.

Tema 4. Tpaguunonusie Meroanl oLeHKu PPEeKTHBHOCTH HHBECTHIHMOHNOIO
HPOCKTA.

Coacpmwanne Temwl. Cemp  1maros lpunATHA  peweHud 06 addexTusnocTH
MHBECTHLHMOHHOTO  LpOEKTA. MeTodbl (HHAHCOBO — JKOHOMMYECKOH OICHKHU IpOCKTAa.
Tpainunonnsle (METOJL CPOKA OKYITACMOCTH, METO.L KOO duumelTa AOCTOBEPHOCTH, METO,
PacyeTHON HOPMbI BO3BpaTa MHBCCTHUMI). OTiMuue OyXraaTepeKoro yuera ot (PHHAHCOBOTO
anaimsa,

Tema 5. CoBpemenHBIC METOABI OUCHKK 3pGeKTHRHOCTH HHBCCTHUHOHHOIO
NpOeKTA.

Counepikanne rembl. [Hougtus AMCKOHTUPOBARMS, KOBDPPUIMEHTa AUCKOHTHPORAIIHAL.
CTaBKM LIUCKOHTHPOBAHMS. YUET JEHEr BO BpeMeHH. PacueT ClIOKHOro npoueHTa. bynymas
CTOMMOCTL  CEMOAHSUIHMX  NCHEKHBIX  Baokendi. CeromgHsuiHsgs CTOUMOCTL Oynyuero
ACHEKHOrO  MOTOKA.  YHCTHIA JIEHEWUBIH NOTOK BO BpemedH. Umcras [IpUBEACHHAS



CCTOMHALIHAS ~ CTOMMOCTh  MHBECTHLMOHHOIO IpoekTa. MopMmymbl pacueta  (akTopoB
({HUHAHCOBOH M IKOHOMUYECKOH OLCHKH NMPOCKTA. !

CospemenHbie (METOJ YHCTOH MPMBEACHHOH CTOMMOCTH IPOEKTa, METOH BHYTpEHHEH
HOPMBI OKYIIAa€MOCTH, MCTOJ COOTHOLUEHMSA BBILOJ W 3arpar). ['padmueckas B3aHMOCBA3h
UUCTOH [IPUBEIEHHOHN CETrOJHSAIHER CTOMMOCTH HHBECTHLHOHHOTO TIPOCKTA H BHYTPEHHEH
HOPMBI ZOXOIHOCTH. Pacyer ¢rapkyd AMCKOHTHpOBaHuA. OOLIHOCTE U pa3znnuds GUHAHCOBOH W
SKOHOMHYECKOH OLICHKH NPOEKTA.

Tema 6. OcHOBBI KANCHAAPHOT0 NIAHUPOBAHHA NIPOEKTOB.

Copepskanne  rTemsl, Buapl nianos. HasHaueHue W CYUIHOCTb  KAlIEHAPHOTO
nnaiHposanus. Lens kanennapnoro nnana. [lonatus pesepsa paboTH, ANMUTENLHOCTH paloThI.
Otansl paspadorky niuana. Popmsl Pe/ICTABIEHHS PE3YNLTATOB [AHUPOBAHHSI,

Hemn crpykrypupoBanus npockra. Metojsl pa3paboTKy CTPYKTYPel paboT MpOeKTa.
Hanbonee pacnpoctpanHenHble 0IKHOKM B [IPOlECce CTPYKTYPHPOBAHUS.

Tema 7. Buapl ceresnIx Moje/ieil 1 0cOGEHHOCTH HX pacyeTa.

Conepxanue TeMbl. OCHOBHBIE THITBI CETEBBIX MoAeeH. [IpescTasiiedue padoT B ceTH.
IlpaBuna pacucra npsMoro m oOpaTHOro Xoza, MOJHOIO M CBOGOJHOrO pPe3CPBOB BPEMEHM.
Pacuet kpuruueckoro myru. ITpumMep pacuera ceteBoro rpadguka.

Ilpnmenenue nnarpamm Ianrta B ynpapieHun npoektamu. CpoKH M MOMEHTHI BPEMEHH B
CHCTCMC  KalCHIapHOro nnasuposanus. Jomylienns npH oueHKe pealbHOH AMMTENBHOCTH
padot. Bapuautel BhIOOpa 0a30BbIX M TEKYUMX IIAHOBBIX JaT. MHCTpyMeHThI KOHTpOJIA 34
XO0A0M IHIPpOCKTA.

HPHBCHCUMC napaMcTrpoR KaJICHIApHOTrO IIJlala B COOTBETCTBHE ¢ 3adalHHbIMH
orpauuucHuAME.  PaKTOpLI, [PHHMMAEMbIE B pACYET [PH COCTABICHHH pacrucaHui,
OFpaHHLJCEIHH, HaKTa/lbiBaeMble pcalibHBIMU YCIIOBHUSIMHM Ha J1aThl.

Meroabl cxaTuss pacnucanmil. Pacuer cToMMOCTH NPOEKTa U YOpaBicHue €ro.
OcHopuble cTOMMOCTH paboT MPoeKTa. JTalhb] MIaHUPOBAHHUS PEaNH3alMH [IPOCKTA.

Tema 8. MeToas! aHaM3a npoekTHOr0 pHeKa.

Coaepxanme Ttemsel. Tonstue prcka. Basoshic Merons: ynpasienus pHckoM. OCHORBI
TCOpMM  TOJE3HOCTH  NUpH  aHalu3e  pucka. Builop B yCTOBMSIX  ONpesencHHOCTH,
HEOJPEACHCHHOCTH U pucKa. Tullel HHBECTOPOB. JlBe rpynnel 3amay, OCYIIECTRISEMBIX npu
auanuse pucka. KadectsenHbldl anamis. Kiaccuuxauus puckos. KomyecTBeHHLH aHANM3,
MeToxpl onenkn prucka. MeTosm MaTeMaTHUeCKMX OMHAAHHI. Metoa cpenHexkBampaTHYHBIX
OTK/IOHECHMIA.

Tema 9. Meroant ynpasaenust npoexrom.

Coaepsanine  Tembl.  [HOKHE  MeTonbl HNPOCKTHOIO  ynpapiaeHus Agile wu
BiauMocsssannbie ¢ HuM, Kanban, Lean u upoume, a taxke Taxue, KOTOpBIE I03BONAIOT
YHPABJIATE Cpasy HCCKOJILKAMH COCTABIAIOLIMMA, HATIPUMEP PECYPCAMH, BPEMEHEM H padoToit -
o10 Scrum u Six Sigma.

IKOHOMNYECKHN AHAJIU3 IIPEANIPUSITUI CEPBUCA
CO}]C]’)}KQHHC JCKIHOHNGLIX 3AISITHH 10 JTHCHHIIAHHE
Tema 1. Conepkanne JKOHOMHYCCKOrO anadiia
DKOHOMMYECKHH alaNu3: NPEAMET U [Chb. Knacenduxauus sunos ananusa. Anains B
YUpaBicHun  upejipustueM.  KoMnnekcHbIH — 3KOHOMMYECKHET  ananm3.  B3auMoCRA3L
SKOHOMHUCCKOI0 aHaIM3a ¢ APYTUMM HAYKaAMH.
Tema 2. Knaccndukanus MeTox0B 3IKOHOMHYECKOT0 2HATH A
Krnacenduxauus metonor, cnocotos u [IPUCMOB 110 HAIpaB/ICeHUAM 3KOHOMUUYCCKOIO
aHani3a. CHCTEMa 1T0KasaTeNch IKOHOMUUECKOTO aHwIM3a. Buapl nokazateneil. DTansl oneHk#
B SKOHOMHYCCKOM aHanu3e, Bunel cpasleHuii.



Tema 3. IlporuosupoBanne B 9KOHOMHYECKOM aHATH3E

[IpornosupoBanne IKOHOMHYECKOH HEATENBHOCTH  Oprapmsauuy. Knaccubukanus
NPUEMOB M METONOB HPOrHO3HpoBaHud. (ODILIETCOPETHUECKHE, CHCUMAILHBIE, UHTYHTHBHBIE
METOAB! IPOTHO3IUPOBAHKS.

Tema 4. Anajinz 00LeMOB IPOU3IBOACTEA H NPOAAXK NPOIYKLAM (YCIyr)

AHa/In3 NPOM3BOJICTRA W NPOJAK: 3ajayd, OCHOBHBIE HAllPABICHUSA, UH(DOPMAHOHHOE
obecrieucHue. Ananus 00beMa H CTPYKTYPb! TOTOBOH NPOLYKUUM (YCIYT). AHAIM3 BBITOJHEHUS
JIOTOBOPHEIX 00434Te/IbCTB H 0OBEMOB IPOJAK LPOAYKIMH (YCaYE).

Tema 5. OcuosHbIe CpeACTBAl AHAJIH3 COCTOAHIS H HCITOJIL30BAHHA

Hauparnenus. 3a1a4u M HCTOUHMKH HMH(POPMALMH [N AHAIM34 OCHOBHBIX CPEICTB
opranuszaunu. [loxazaTenn JBMXKEHMS M HUCHONB30BAHMA OCHOBHBIX CPEACTB. AHAIN3
2 pEKTUBHOCTH HCII0JIb30BAHMS OCHOBHBIX CPEJCTE.

Tema 6. Anajinz pacxoa0B na IPOH3BOACTBO U MPOIAKY HPOLYKIMH (YCIYT)

3ajiauu, HanpapsIcHHs, WHPOPMALHOHHOE obeceueHne aHanu3a. Pacxo/ el opraHu3ain

110 BUJaM NEATeNbHOCTH: KIaCCH(pHKAIKA U anain3. AHaiu3 cebecTONMOCTH NPOAYKIUH,
Tema 7. AHaNN3 PUHAHCOBBIX PE3VALTATOR

3anauy anain3a QUHAHCOBBIX Pe3YNBTATOB. AHAIH3 COCTaBa (JMHAHCOBBLIX PE3yIbLTATOB.

AHalu3 penTadelIbHOCTH. AHANIM3 TOUKH 0e3YOBITOYHOCTH.
Tema 8. Ananus GHHAHCOBOIO COCTOSHUS TIPEAIPHATHS

3anaun, HanpapncHus, HIQOPMALIHOHHOE ODECIICUeHHE aHAIN3d. AHATHZ U3MEHEHUI B
COCTaBE M CTPYKTYPC AKTHBOB Qananca. AHaiu3 M3MEHCHHH B COCTABE W CTPYKType IACCHBOB
banauca. Ouenka I1UiaTexecnocoGHOCTH  npeanpuaTas.  Ouenka KPeJUTOCIOCOOHOCTH
npeanpuaTias. Onenxka GuHancosoil yCTOHUMBOCTH IIPEANIPUATHS.

Tema 9. Awamuz  3aTpaT Ha  OPrasMzalldi0  KOHIPECCHO-BHICTABOYHOM
AEHTEIbHOCTH, OLUCHKA €€ JROHOMHYCCKOH Y deKTHBHOCTH

[lpeuiockinks nonyuenns 1oxoia B X0j€ KOHIPECCCHO-BBICTABOMHON AEATEIbHOCTH.
[lokazaresn pacxooB Ha [OJArOTOBKY U [IPOBEACHUE KOHIPECCHO-BBICTABOUHOTO MEDPOHUPHSITHS.
Qopmyna pacuyera pacXol0B Ha KaxUoM Yporue. Gopmyna paciera obmieii CYMMBbI JOXOAOR.
®opmynia EHTEIrPATbIbIX PACXOA0B Ha 1IPOBEIEHHE KOHIPECCIO-BBICTABOYHOTO MEPONPHSTHSL,
MakcuMH3aLHg 10X0A2 OT KOHTPECCHO-BRICTABOYHOTO MCPONPHUATHS B YCIOBHSX BBIICIICHHOIO
mumuTa pecypcoB.  Ouenka 3(QQGCKTUBHOCTH KOHIPECCHO-BBICTABOYHOH NESTEIbHOCTH 32
MEPHOJL, C YUETOM OlICPATUBHLIX K €AHHOBPEMEHHBIX PACXOIOB:

IKCHEPTU3A H JTMATHOCTHKA OFLEKTOB COINUOKYJILTYPHOL'O
CEPBUCA
Coaepsxanye NeKIHOHULIX 3a0STHH 110 AHCLMILHINE

Tema 1 Cucremnl cepBrca Kak 00LeKT JKCNEPTH3DI.

Kareropuu npeanprstuit cepsuca. [peanpuarue kak cucTeMa 1 NPOU3BOACTBEHHO-

X03AHCTBeHHBIA KOMIUIEKC. CBOHCTBA M 0COBEHHOCTH NPOH3BOACTBEHHBIX CHCTEM cepst
ceperca. DakTopsl, OUPEACAMOWMNE THI! IIPEIHIPHATHS. KIaCCHOCTh NPENOCTABIAEMbIX YCIIyT
KaK OCODEHHOCTE chephl cepBHCa.

Tema 2. Buabl, kinaccuduranus, octoBHbie XAPAKTEPHCTHKH O0BCKTOB H CHCTEM
cepBuea.

Honsrue uenonnurens n norpeGurens, veiyra. DddexTHBHOCTL paboThl CEPBUCHOTO
npeanpuaths.  OpranusauuOHHO-ynpaBiendeckas —paboTa pPYKOBOMMTENS  [IPE/LIpHSTHS
cepRHCA.

Tema 3 Ocnopnuble TepMHUHBI U ONpE/IEHCHHS JHATHOCTHKH 0GBLEKTOB H CHCTEM
cepBHCA.

HnarnocTuka  xax monsitue.  OOINOCTE M PasNuuMA  JMATHOCTHKH KAK  BHIA
aeatenbuoctn. OOBeKT, CyOBeKT, KpUTEpHUH JHArHOCTMKM. TOBap M yCIyra KaK OOBEKTHI
AnardocTuku. CucTeMa CepBHCa Kak OOBEKT JKCIEpPTU3bl U IHATHOCTHKM. Knaccuduxaims



npeanpusTiid  ceprca. CyObexThl JKcuepTusbl. TpeboBaHHs K 9KCIEpTaM. DKCIEpTHbIE
KOMHCCHM.

Tema 4 O6mue cpeeunn o cpeleTBax, HHCTPYMEHTAX H METOAX SKCIEPTH3BLI 1
JAHATHOCTHKH.

Juarnoctuka v nporuosupopanue. J{HarHOCTHYECKOE W KOHTPOILHO-HIMEPUTENBHOE
obopynoBaHHe. ABTOMATH3AlMA NPONECCOB AHATHOCTHPOBARHS. JMATHOCTHKA M €8 poNb B
YIPaBJIeHHH NPSANpPUSTHEM. FI3MEPUTCNblible, DPErHCTPALUOHHBIE, OPraHONENTHYCCKUE U
DKCTIEPTHBIC ~ MCTO/BI  3KCIOEPTH3BI M JMArHOCTHKH. OCHOBHBIE  BHIBI  M3IMEPSEMBIX
AHArHOCTUYECKHX 11apamMeTpoB. OCHOBUBIC TpeDOBARMS K METOAM AMArHOCTHKH. CYIIHOCTS H
00JIaCTh IPUMENIEHUA OPraHONIENTHUYCCKAX METOA0B. DKCMEPTHBIC METOMbL, MX JOCTOMHCTRA W
Hegoctatin. [lorpeburennekue croficTra 1 nokazaTeny Ka4ecTsa TOBAPOB U YCIYT.

Tema 5. Jxcneprusa ToBapHOIH HPOAYKIMH H YCJIYT B CHCTEME CEePRHCA.

IKCNEPTH3a M JAMATHOCTHKA ODBEKTOB H CHCTEM CEpBUCA. 3HAUYCHHE U pOIlb IKCIIEPTUREI
M JMarHocTUKy B cepBuce. OCHOBHBIE 3a]laud SKCIICPTH3B M JMATHOCTHKY HA Pa3lIMuHbiX
CTAAUAX MHMIHEHHOI'O UMKIIA 00BEKTOR M CUCTEM CCpBHCA.

Tema 6. Cocrosnme M OCHOBNBIC HANDABJAECHMSI PA3BHTHS IKCNEPTHILI M
AHATHOCTHKY 00HEKTOR, H CHCTEM CePBHCA.

DKCNEePTH3A M JIMArHOCTHKA Ha 9TanaX NPOCKTUPOBAHHS, M3IOTORJICHUS, JKCIUIYATALHH,
00CIYKHBAHNS, PEMOHTA U YTH/IH3ALMH OGBEKTOB, H CUCTEM CCPRHCA.

Tema 7 Opranusauss nposeACHus SKCIEPTH3LI H AHATHOCTHKH.

Obluxe  BOnpochl  OprauM3alluM M NPOBEAEHHA OKCIEPTH3bl M IHATHOCTHKH.
Kiraccnrauns oKCnepTHssl ¥ AMATHOCTHKM 110 OPTraHM3AIMOHHBIM H TeXHONOIHYECKHM
IIpU3HaKaM. B/l ¥ peskuMBl JIHArHOCTHPORALIHS, U HX CBA3Db C TEXHHUUCCKUM o0cayKuBaHHEM
i PEMOHTOM OOLEKTOB M CHCTEM CepRUCA. (PAKTOPLI, BIUSAIOMME Ha OPraHU3aLMIO 3KCHEPTH3E
1 JHArHOCTHKH.

Tema 8 InaruocTura Kak OTPACJEL 3HAHNN M BH,I JICRTCALHOCTH,

Hediexrel, ux BuAbl U Meronnl OOHapykeHus. JlHarHOCTHHECKUE napamerpbl U
nopMaTHBEL. CHCTEMBL TECTOBOTO M (YHKIHOHATBHEOIO JUArHOCTHPOBanug (00UIMe CBeASHU ).
OCHOBHLIC THIIBI 3afa4 ONPENC/ICHUS COCTOSHHA OOBCKTOB. [lpunuunel, Buabst M cpepcTea
OKCTIEPTH3LL M JIMATHOCTUKH. OCHOBHBIC LPHHUMILI M BHAB JKCNEPTH3bI MOTPEOUTEIIBCKUX
TOBAPOB M ycayr. METONMKM OLEHKH KAauecTBA  OBCHYKMBANMS, OCHOBAHHbIC Ha
CTATHCTHYCCKUX H COUMONOMTYECKHX HCCIENOBAHMIX

Tema 9. dopmbr opranuzammu 3KCHEPTH3bLI H AHATHOCTHKH

DOpMBI OPralu3aNy IKCHEPTU3E! U JIHATHOCTHKY B 3aBHCUMOCTH OT CBOMCTB 00LEKTOB
M CHCTCM  CCPBMCA. METO/IMKA 3KCHEPTH3bI: IKCHCPTHBII HOMOTpaMMa  JKeNaTellbHOCTH,
Kpyrnosoit H.IO. n apyrue. MeTonpl IKCAEPTH3L! pabouux MecT. YpoBuu onenku paGodero
MECTa.  TIOKAa3aTCNM  TCXHMHECKOrO  YPOBHA  IPOM3BOJCTBA, HOPMATHBBI  MOKA3aTeNel
TEXHMACCKOTO yPOBHA NIPOM3BOJCTRA JUIA arTecTaluu pabouux MecT. Buibop obopyrosanus
UL M3TOTOBNCHUS IIBERIBIX H3JIeIMH B COBPCMCIHBLIX YCHOBHIX C Y4eTOM TpeboBaHui
PCANPUSTHH TIO W3TOTOBNEHUIO OJSHUIBI 10 HHANBH1YATbURIM 3aKa3aM. CnpaBowieie nannsre,
MCIOAL3YCMbIE 7181 [IpOBE/ICHUS aTTeCTaUMH pabo4YuX MECT HA MPCANpPHSTHAX OTpacICBOit
rpynibl

Tema 10. OcHoBHBIC 1H0104KCHUT TCOPHH HANCKHOCTH 00bEKTOR cepBHca

HaaexuocTs Texnuuecknx cpencts, mamun u 00opynoBaHus ceprrca. TUNOBLIE 3aaun
OHCHKXM H ONTHMM3AUMK HAUCKHOCTH TEXHHUYCCKHX CPEICTB CCPBHCA. Pacyer HANCHKHOCTH
TEXHOJIOTHHCCKIX CHCTCM CEPBHCA 110 KpUTEpUsM 3dekTuBHOCTH. DYHKIHU pacrpenencHus
NapamMeTpoB TCXHOJIOTHYECKUX CHCTEM CEPBUCA H METOALI MX OLCHKH. METOMbl LIOBbIIEHHS
paboTOCIIOCOBHOCTH TEXHHYECKNX CPEACTE.

Tema 11. Meroasi oupeaeieHus oUTHMANLHOL HEPHOAHYHOCTH IPOBEICHHS
IKCNEPTH3DL! H JHATHOCTHKH

CHCTCMBI OLCIKH HOKA3ATEIeH KaueeTRA M3ICIHIL {ycnyr) cepsuca. Kadectso usnenmii u
yenyr. TpeSosatus, npeabsBIscMblE K KauecTBY H3jeluil U yCiyr npealpusiTHH CepBHCa.



KpuaTepuu olenkd KadecTBa u3fenud W yeiayr B ceppuce. CHCTeMbl OLEHKM NoOKasaTesnel
Ka4yecTBa U3NIE/IMI ¥ YCIYT CepRuUCa

5.1.3. [llepeyenp pekomeHayeMoOH JIHTEpaTYphl H HHBIX HCTOYHMKOB JUIR
[I0ATOTOBKH K rOCY/1apPCTREHIIOMY IKIAMEIY
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27. Crobrui, C. C. Menexment B Typusme: y4eOHUK H MPaKkTuKyMm s Bysos / C.
C. Crolxnn. - 2-¢ u3n. ucnp. ¥ jon. — Mocksa: M3matenbeTeo KOpaiit, 2021. — 366 c. —
(Boicwmee obpasopanue). — ISBN 978-5-534-07713-1. Lups:Yurait.ru/beode/d 72711

28.  Cunumpunonora. E. A. Ynpapnenue uiHoBalusamu: YueOHHK M IpaKTHKYM ajis

Oaxanagpuara 1 maructpatypel / E. A, Critpuionosa. — Mockea: U31aTenbeTno FOpaiit, 2019.
— 298 ¢. — (BaxajaBp M MarucTp. AKaseMuuecKuii Kypc). — ISBN 978-5-534-06608-1.
hiips:biblio-oniine. rusbeode/422024

29. Yrpasienue uepconanoM: y4eONUK U IPAKTHKYM T3 BYy30B / A. A. JIUTBHHIOK
(v ap.]: noa penaknwmein A. A. JlurBumioka. — 2-e H3/1., nepepab. u aomn. — Mocksa:




Wanarensctso [0paiit, 2020. — 498 ¢. — (Boicinee obpaszosanue). — ISBN 978-5-9916-5550-
7. https://urait.ru/bcode/449924

30.  ®caenesa, M. H. Mele/kMeHT B COLHATLHO-KYILTYPHOM CEPBHCE H TYpU3ME:
yueOHoe nocobue ans Bysos / M. H. ®denmcnera, B. I1. Hexopomxor, JI. K. Komaposa:
OTBeTCTBeHHBIH penakTop B. I, HexopomkoB. — 2-e usz., nepepa®. u nom. -— Mockea:
Wzgarenpereo 10paitt, 2021, — 205 ¢. — (Beiciuee ofpasopanue). — ISBN 978-5-534-06479-7
hips: Yuraitru'beode/ 47 1301

31.  Domuycs, B. M. BrictaBoutoe neno: yuebuuk ais syson/ B. U. Gomuues. — 3-e
u3l.. uenp. u aou. — Mocksa: Wsnateneetso FOpaiit, 2021, — 228 ¢. — (YHuUBEpCUTETHI
Poccun). ISBN 9785534126570 DBC Opaitt hups:/www, litres.ru/

32. Ilyneruna. A. 1. KyaeTyphoe u npuponnoe nacienne PoccHH: yueBHHMK s

axajiemuyeckoro Oaxanaspuara / JI. I1. Ulyneruna, O. B. Ulyneruna. — 2-e usn., ucnop. ¥ 7101l
— Mocksa: Mzpatenscrso HOpatit, 2019. — 177 ¢. — (Yuusepcuters Poccun). — [SBN 978-
5-534-10874-3.. https://biblio-online.ru/bcode/432191

33. Oxonomuuecknit ananys B 2 u. Yacre 1.0 yuebumk ans Byzos / H. B.
Boironoscxkuii {u ap.]: nox penaxumedt H. B. Boiironosckoro, A. Il. Kamunwunoit, U. W.
Maz3zypogoit. — 7-¢ u3n.. nepepab. n gon. — Mocksa: Uanarensctro 10paiir, 2021.— 291 ¢—
(Briciuee obpaszosanue). — [SBN 978-5-334-10997-9 htips:/urait.ru’/beode/ 473099

34, DrxonomuueckuH amanus B 2 u. Yacts 2.0 yuebGuuk ans sysos / H. B.
Boitronosekuit [u ap.); noj pemakunein H. B. Boitronosekoro, A. IT. Kamunwmoit., U. Y.
Ma3yposoit. — 7-c uait.. nepepad. u gon. — Mocksa: Usiarensctso IOpaitr, 2021, — 302 ¢. -
(Beiciice  ofpazosanme). — ISBN  978-5-534-10999-3. —  Teker IEKTPOHHBIH  //
Obpazoparensiias naardgopma [Opaiit. hipsyfuraivrwbeode473 100

HAonoanumensnaa aumepamypa

35. Apsymansan, A.B. MexyHapoaHoe 11peAIpHHAMATEIBCKOE MPaBo; COBPEMEHHLIC
NpodACeMBl NPABOBOIO PEryllMpoBaHus: yuebuux / A. B. Apsymansan, /I B. Koznos, E. A.
JleBuukast n ap. - Pocro-na-Ilony: IO®VY, 2020. - 156 c. - ISBN 978-5-9275-3604-7.

htpsyowwwstudentlibrany re/book ISBN978592 7336047 hunl

36. baboxun, I'. M. OcroBb! PyuKIMOHHpPOBAHHUS CHCTEM cepsuca. B 2 4. Yacrs 2:
yuebunk Juis By3oB / [ M. baGoku, A. A. [Toaxomsum, E. B. KonecHukon. — 2-¢ U3, tepepad.
M pon. — Mocksa: Msnarenscrso IOpaiit, 2021. — 407 ¢, — (Boicrmee  o6pazosanue). ——
ISBN 978-5-534-06223-6 https://urait.ru/beode/474026

37. bumbuiios A.A. Yronosroe npaso Poccuiickoii Oenepannu. OcobeHHas yacTs:
yucOHuk/bumbuios A. A.. Boxenok C. A, I'pauesa 10. B.: nox pea. M. 3. 3eeuaposckoro.
Mockea: [lpocnexr, 2020. - 688 C. - ISBN 978-5-392-30809-5.
atips www studentiibrany . ook ISBNY 785392 3408005 himl

38.  boromoGos. B. C. ®uHAHCOBRIA MeHEKMEHT B TYPU3ME H TOCTHHHYHOM

Xozscree @ yuebuuk ans Bysos / B. C. Boromo6os. — 2-¢ w3, ucrp. 1 aon. — Mocksa:
Mzparenscrro [Opaitt, 2021. — 293 ¢. —(Bslclice obpazopanue). — ISBN 978-5-534-07413-0.
hitos:uraitrw'beode/ 4712400

39. Bacenkos, B. A. Tlpasoseneune: CGopuux zamau u yapaxkHeHuit / B.A.
Baccuxos. M.JL. Kopueesa, W.5. Cybboruna: ors. pea. B.A. Bacenkos. — M.: ®OPYM:
HMH®OPA-M, 2020. — 160 c. - ISBN 978-5-91134-946-2.
hUpsynanivm,conveatelow nroduct/ 1072214

40. Bunorpanosa C.A. Opranuzauns ¥ niauupoBaHue 1esTelbHOCTH peaNpUsITHI
cepHca [DneKTponHbli pecype]: yuebHoe mocobme mrs OakanmaBpos/ Bunorpagosa C.A.,
Copoxuna H.B., XKzanosa T.C.— DnekTpod. TeKCTOBbIE JaHHbIC. — M.- Hamkos u K, Ait Tn
Dp Menua, 2019.-— 207 ¢ hup'w wav iprboohshon.rw S3130. hlml

41. Bonxos, A. C. bussec-ranuposanne: yueb. nocodue / A. C. Bonkos, A. JL.
Mapuenko. - M.: PHOP: UH®PA-M, 2018. - 81c. - (BO: bakanaepuar). - DOI: - ISBN 978-5-

369-00732-hups snanivn.comy'caialov/ producty93 743 1




42. Tupdanosa JIL.P. MiHoBauMOHHAS W NaTeHTHAS NEATENBHOCTh [DJIEKTPOHHBI
pecype]: yuebho-meroanueckoe nocodue/ Mupdanosa JI.P.— DnekTpon. TekCTOBBIE NaHHBIE.—
Capatos: At [Ty Op Menna, 2019.— 96 ¢ hip/Awwaw.iprbookshop.ru/83266. uml

43. lopnenxo, O. A. VupasneHue nepconaiom: ydeGHuk ang Bysos / O. A.
l'opnenxo, . B. Epoxun, T. [1. Moxaesa. -— 2-¢ u3)., ucnp. u non. — Mockpa: U3aarensetso
10patit, 2020. — 249 c¢. — (Bwicuice obpasosanne). — ISBN 978-5-534-00547-9.
hitps://urait.ru/beode/d452413

44. I'puropees. A. A. T'corpadus BcemupHOro Haclieausa: yueGHoe nocobue s
aKazemuueckoro Oakaynaspuara / A. A. I'puropbes. — 2-e u3j., ucmp. u pon. — Mocksa:

Manareswereo 10paitt, 2019. — 298 ¢. — (AsTopckuii yueOHuk). — [SBN 978-5-534-07236-5.
https://biblio-online.ru/bcode/442160

45. Hextapw, I'. M. Crannaprusanus. cepTudukaliins, KiaccupUKalms B TYPUCTCKO#H
H FOCTMHWYHOH HHLYCTpuH: yuebHoe nocodue ang Bysos / . M. lexTsps. — 4-¢ uza., nepepad.
n norn. — Mockea @ Usgarensctso 10paitt, 2021. ~ 412 ¢. — (Belcinee o6pazoranue). — [SBN
978-5-534-12232-9. https://urait.ru/bcode/471505

30. Kamencn, A. B. OcHOBbl KyNbTYDHO-IOCYrOBOH AEATEIBLHOCTH: yueDHHK 1N
By30B / A. B. Kameneu, W. A. ¥Ypmuia, I'. B. 3aspckas ; non HayuHoH peaakuuedl A. B.
Kamenua. — 2-e wza., ucnp. v gon. — Mockea: MznatenscTo Opaiir, 2021. — 185 ¢. —

(Boiciee obpaszopanue). — ISBN 978-5-534-06403-2. hups:/urait. ru/heode/ 471628

47. Hctopus pyccko#t MaTepuanibHOi KyNsTypsl: yaeb. nocobue / JI.B. BenoBuHCKHil
— 2-¢ mM31., uenp. u jon. — M. : GOPYM : UHOPA-M, 2018. — 512 ¢. — (Bercuree
obpazosanne: bakanaspuar). hilps:/vnunivim.com/cataloe/document ?id=357094

48.  Kanaues, C. JI. Teopetnueckue 0CHOBLI TOBAPOBEJEHUS U IKCIICPTH3BL: YueOHHK
ang sysos/ C.JI. Kanaues. — 3-¢ u3n., nepepaS. u non. — Mocksa: Wsnatenscteo FOpaiir,
2021, — 470 ¢c. — (Botcmee obpasosanue), —— ISBN 978-5-534-13164-2.
https://urait.ru/bcode/463732

49. Kosaner, A.M. Jlmarnocrnka xauecrra (byHKUMOHMPOBAHWS  IPEATPUSTHS:
monorpacgus / AWM. Kosanes. — Mocksa; Bonoraa: Undpa-Huxenepus, 2019, — 400 ¢, — ISBN
978-5-9729-0328-3 hilps:Yznaniun.com/catalow. product/ 10353383

50. Konensxo, C. T". MencmxMmenTt B cepe KyJIbTYPBI M HCKYCCTBA: y4eGHHUK U
l1pakTHKy™ juis By30B / C. I'. Konersxo, — Mocksa: Maaarensctro IOpaiir, 2021. — 370 ¢. —
(Boicinee obpasosaiine). — ISBN 978-5-534-01521-8. hips:rurait ru/beode/469319

31.  Konosawiosa, 3. A. Hanorosoe NpaBo B cxeMax H Tabnuuax: yyeGHoe nocobue /

KonoBanora 3. A. — M.: lpocnmexr, 2020. - 128 c¢. - ISBN 978-5-392-25770-6.
hups:www studentibrary. ru/book/ 1S BNGT78539223 7706 himl

52. Koporkopa, T. JI. MapkeTnur wuuHOBaLMi: YUCOHMK W [PAaKTUKYM s
akagemuyeckoro Oaxanaspuara / T. JI. Koporkopa, — 2-¢ u3ll., HCHp. ¥ aon. — Mocksa:
Wsnarenserso FOpaiir, 2019. — 256 ¢. — (baxanaep. Axanemuueckuit xype), — ISBN 978-5-
534-07859-6. hiypswbiblio-online.rusheode 437274

33. Macnax, E. H. My3seliHbli MeHeDKMeHT: yuebroe nocodue / E. H. Macnak. —
Pocros-na-Jlony, Taranpor: Usnatenscrso Kxioro (penepansroro yuusepcurera, 2020, —
104 c. —ISBN 978-5-9275-3547-7. hitps://www.iprbookshop.ru/107963. html

54, Meucmxment. lpaktukym: yuebHoe nocobue mns sysos / 0. B. Kyzncuos [u
Ap.] 1 moa peaakumedt 10, B. Kysneuosa. — Mocxsa: Wanarenserso 10paiit, 2021, - 246 ¢. —
(Boicuice oGpazosanue). — [SBN 978-5-534-00609-4 hitps:Yurait.rw/beode/469509

35. Muponos. B. M. Tpynosoe npaso: yucOHuK / Muponos B. Y. - 3-e u3g., nepepad.
W gon. M. Ilpocnmexr, 2020. - 992 ¢ . ISBN 978-5-392-31023-4.
hipsywww studentlibrary.ru/book /IS BNY 783392310734 hunl

56.  Mopryuos, E. B. Yupasicuue IEpCOHANoM: UCCICUOBANNE, OLICHKA, 0DYUYEHHE:
y4eOHUK Ju1d By3os / E. B. Mopryuos. — 3-e uan, nepepad. u gon. — Mocksa: U3narenscTso
[Opaitt, 2020. — 424 ¢, — (Boicuee obpasosanue). — ISBN 978-5-9916-6202-4

https://urait. r/beode/449880




57. Mopososa O.I'., bezomacHocTb ku3HEKEATENLHOCTH [DNeKTpOHHEI pecypc]:
y4ed. nocobue / Mopozosa O.. - KpacHospek : COY ISBN9785763834727, 2016 r.

Apyiwww studentlihrary ru/book’

58.  Hukonenko, I. T'. Oprasnsalis rocTHHEYHOrO NeJia; Y4eOHHK U NIPaKTHKYM JUis
Byso / Il I'. Hukoneuxo, E. A. lllamun, 0. C. Kinoesa. — Mocksa : Msnarensctso IOpaiir,
2021. - 449 ¢~ (Bercmee ofpazosamue). — ISBN  978-5-534-10614-5
hups:uraitru/beode/d 73778

59. Oneros, IO. I'. ¥YnpasiaeHue nepconanoM: yueOHUK W IpakTHKyM Ans By3os / FO.
['. Ogeros, I'. I'. Pynenxo. — 2-¢ u3n., nepepab. u jgon. — Mocksa: Wznarensetro IOpaiir,
2020. — 467 c¢. — (Bwicuice ofpaszoBanue). — ISBN  978-5-9916-8710-2.
https://urait.ru/becode/449872

60. OcHOBBl BBICTABOYHO-IPMAPOYHOH JeATCILHOCTH: Y4ed. rocobuc A By30B /

JLE. Crposekuit, EJI. @ponora, JI.JI. Ctposekuit [u ap.J; nox pea. JILE. Ctposekoro. - Mockea:
FOHUTHU-JJAHA, 2017. - 288 c. - ISBN 5-238-00821-9:

61, Otsapyxuna, H. C. CrpaTeruueckuil MEHE/DKMEHT; y4eOHUK M NPAKTHKYM I
By30os / H. C. Otsapyxuna, B. P. Becini. — Mocksa: Mzaatensetso Opaiir, 2021, — 336 ¢. —
{Bricinee obpasoranuce). —- [SBN 978-5-334-02841-6 https://urait.rw/beode/470044

62. Tleresnun, B.I". OcHOBBI MEHEIDKMEHTS BLICTABOYHOM JEATCIBHOCTH: YUeOHUK 115
CTYJEHTOB BY30B, OOYUAIOWMXCA [0 CHCUMANBHOCTAM DKOHOMMKM W ynpasnenus (060000),
criengansHoCTsM  «Kommepumsay (351300) u «Peknaman (350400) / B.I. Iletenmun. — M.:
IOHUTH-JJAHA., 2017.- 447 c. - ISBN 978-5-238-00935-6.
http://znanium.com/catalog/product/ 1028738

63. Herposnu-beakuu, O. K. Hcropus n kynsrypa Espomsr: yueGroe nocobue ans
axkajneMmuueckoro daxamaspuara / O. K. [lerposuu-Eenkun. — Mocksa: Msnatenscrro FOpaiir,
2019. — 169 c. — (bakanasp. Axagemuucckuii kypc). — ISBN 978-5-534-04827-8. DBEC
IOpaiit

64. [lyraues, B. T]. ¥Ynpasnenue nepcoHanoM opraHusauun: yueGHHK NPaKTHKYM
At By3os / B I [lyrades. — 2-¢ w31, ucup. u jnon. — Mocksa: MsnatenscTro FOpaiit, 2020.
— 402 C. —  (Beiciuee  obpasoranue). -—  ISBN 978-5-534-08905-9.
https://urait.ru/bcode/455029

65. Papor AWM. VYronosnoc mnpaso Poccuiickoil ®epcpannu. Ofimas  yacTb:
npakTuky™ / [Tox pea. A. WM. Papora. - 5-¢ usa., nepepab. u gon. - Mocksa: Ipocnexr, 2020. -
288 c. - ISBN 078-5-392-30818-7.
alpssAvwwstudenttibraey rwbook/ [ISBNY783392308 187 himl

66.  Pesnuk, I'. A. CepBucuas gesrennsliocts: yuebuuk / I.A. Pesnuk, AW, Mackaega.
HO.C. Tlonomapenko. — Mockra : MH®PA-M, 2020. — 202 ¢. — (Briciuee obpasosaHue:
Bakanaspuar). hitps:/ znaniun.com/caialog/product! 1087820

67. Pymanuesa, E. E. DxoHOMHuYeCKuil ananus: y4eGHUK 1 NpaKTHKYM 118 BY30B / E.
E. Pymanuesa. — Mocksa: M3nateascrso 1Opaiit, 2021, — 381 ¢, — (Berciiee obpazosanne).
-— ISBN 978-5-534-12670-9. — Texcr: anekrponumit // O6pazosaresbHast nnargopma Hpair
hupsyruraitrw/beode 469478

68.  Cadonob. A. A. MyseiiHoe Le0 ¥ OXpaHa NaMATHHUKOB: YUeOHHK u [IPAKTHKYM
A akanemuueckoro Oakanaspuata / A, A. CabonoB, M. A. Cadonora. — Mocksa:
Wsnarenscrro Opaiit, 2019. — 300 ¢. — (Bakanapp. AkajieMuueCKuii Kypc). —— ISBN 978-5-
534-10027-3.

69.  Cadponora, T.H. MnnoBaims B roCTHHHYHON HEATENBHOCTH: yued. nocodue /
T.. Caponosna. - Kpacnosipck: Cub. denep. yu-r, 2018. - 156 ¢. - ISBN 978-5-7638-3948-7
https://new.znanium.com/cataiog/product/1032196

70.  Cepsuc: opranu3auus, ypapieHue, MApKETHHT [DnexTponnEii pecypc]: yuebuuk
aas Oakanaspos/ E.H. Boux [n ap.]— Dnexrpon. Tekcrossic aaHHBE~— M.: Jlawkos u K.

-

2019250 c. hup: www.inrbookshop.r/83432 hunl




71. Ceprees, A. A. bushec-nnanupopanne: yueGHUK M IPAKTHKYM A7 BY30B / A. A.

Ceprees. — 4-¢ w3, uenp. u jon. —— Mocksa: M3narenscreo Opaitt, 2021. — 483 ¢, —
(Berciuee obpazosanue). — ISBN 978-5-534-13182-6 https://urait.ru/bcode/470376
72. Ceprees. A. I'. Merponorus. crannaprTasanus v ceptugukanns g 2 u. Yacrs 2.

Cranjaprusauns 4 cepTH(MKaUns: Y4eOHUK W [pakTukyMm Jjuis By3oB / A. I'. Ceprees, B. B.
Teperepa. — 3-¢ us., nepepad. M mon. — Mocksa: Usnarensctro HOpaiit, 2021, —— 325 ¢. —
(Beiciee obpaszosanue). - ISBN 978-5-534-03645-9. https://urait.ru/bcode/470350

73. Crenanos. -—— Mockpa: Manarenscrso 1Opaitt, 2021, — 435 ¢. — (Brlciee
obpasosanue). — ISBN 978-5-9916-8377-7. htips://urait.ru/bcode/469221

74. Cymmnckas, M.JI. Commaneras skeneprusa: yyeGHoe nocobue 18 BY30B/
M. JI. Cymunckas. T. B. Bnacosa. — 2-¢ uzi., nepepab. u aon. — Mockpa: M3natenscTso
¥Opaiir, 2021.— 144c.— (Briciuee ofpazosanue).——  ISBN 978-5-534-11841-4
https://urait.ru/bcode/d71471

73. Gencucsa, M. H. MeueokmenT B cOlMaNbHO-KYIETYDHOM CEPBUCE U TYPH3ME:
ydebHoe nocobue jus Bysos / M. H. denenesa, B. II. Hexopomkos, JI. K. Komapoga;
oTeeTCTBEHNLIH pejakrop B. [L HexopourkoB. — 2-¢ uza., nepepab. M jon. — Mocksa:
Wsnatemserro [0paiit, 2021. — 205 ¢. — (Buicuree o6pasopanne). — ISBN 978-5-534-06479-

7.-— https://urait.ru/bcode/471501

76. Hepramun ILA. Crparteruss ynpaknenus B3aHMOOTHOINCHUAMH C KIHEHTAMH
(CRM):  yuebuoe mnocobue / Uepkawnn [LA. — Mockga: Wureprer-Yuurepcuter
Wndopmaunonnpix  Texwomoruit (MHTYUT), Af Ilu Ap Meaua, 2016, — 420 «c.

atpsvavwiprbookshop /975835 hinl Kopsikis, B, M. I'paxknanckoe npaso B cxemax. Ofimas
HacTh: yuednoc nocobue / Kopskna B. M., Tapanonos C. B. - 2-¢ Hz., Tiepepad. v 101l -
Mocksa: ITpocnexr, 2020. - 288 c. - ISBN 978-5-392-29698-9.
Alpsy o wwstudentibrany rubook/ISBNY7RI392206989 him!

77. laapnua, I'. B. IKoHOMUYECKIH aHAMN3: VIEOHHK 1 By30B / [". B. [llaxpuna.
— 3-e u3a., nepepad. u noi. — Mocksa: Msnateaserro 10paiit, 2021. — 461 ¢. — (Bblctuee
obOpaszosanne). — ISBN 978-5-534-14381-2. hilps:/furait.ru/beode/477503

78.  lluxyna U.P. Anmunuctparushoe rpaso Poceuiickoit enepanun: yuebuux ans
CHO / Ilukyna U. P., Usanos JI. B. M. Yuusepeuter "Cusieprus”, 2020. - 244 ¢. - ISBN 978-
3-4257-0452-8. hups/www.studentlibrar JWhook/ISBNO783423704528. himl

79. Wuppun, M. B. Crparcruucckuii MeHeDKMCHT: yueOnuK Juis By3o / M. b.
lndpun. — 3-¢ uzn., uenp. u gon. — Mocksa: WMznarennereo [Opaiit, 2021. — 321 ¢. —
(Bolcuiee obpazosatine). — ISBN 978-5-534-03440-0. https://urait.ru/bcode/472425
¥ — Tepatypa u3 doia dubnuorexn Bul'Y

Humepnem-pecypcor

®encpaibHbtit nopran «Poceniickoe obpazosanue». — URL: htip://edu.ru/

Dejepaibipiii 06pasoBarenbibli nopran «OKOHOMHKA, COINMONOTHS, MEHEKMCHTY. —
URL: http://ecsocman.edu.ru/

CnpaBouHo-11paBoBas cucrema «Koneynsrant flocr. — URL: www.consultant.ru

Dnexrponnas GubnuoTeunas cucrema Biul'Y. — URL: http://library.visu.ru/

5.L4. PexoMeniauumn ofyuaomumest 1o HOATOTOBKE K rOCYAapCTBEHHOMY
IK3AMEHY

K skzameny u noxroroske K MY HYXKHO OTHOCHTBCH KaK K BaXHOH 4yacTH obydeHwus.
KaK K BO3MOMHOCTH CaMOPa3BUTHS, a He KaK K [PEHATCTRUIO, KOTOPOE HYXKIHO IPEeOAONETh:

~ HOCTPOHTE CBOH PCIKMM [HA TaKHUM 0bpa3soM, 4ToGH GLUIO NOCTATOUHO BPEMEHH O
[TOTHOLNCHHOrO  OTabIXa. e skoHOoMbTe Bpems Ha CHe, Tak Kak 5T0 MOJKCT CHU3HTH
fIPOIYKTHBHOCTL MHTCIICKTYAIBHON HCATERBHOCTH,

- OfipesennTe A8 ceOs KpaTKOBPEMEHHBIE NePHOAB! AN OTAbIXA (10~15 MunyT) npu



[POBEACHUM  TOATOTOBKH. OTBOCKHTECh, C/ENANTE HECKOMBKO MPOCTBIX  (DH3MUECKUX
VTIPAXHEHHH —— DTO NO3BOJIMT Jlydllle YCROWTH Marepual, ueM Bel Oymere cupeTs HECKOJIBKO
4acoB 3a Y4eOHMKOM, HE BCTARAA C MECTa;

- YudTe (II0BTOPANTE) MaTepUan NOCE/I0BaTEIbHO, BO3BPAIALCEH K KAXAO0MY BOIIPOCY 710
TPeX pa3 (03HAKOMJIEHHC - MOoApobHOe H3yucHHe - TOBTOpeHue) - Tak Gonee 3PhEKTHBHO
YCBaWBaeTCs HHPOPMaLKUA;

- €CJIY CCTh BO3ZMOMKHOCTD, FOTOBBTECH K 3K3aMCHY I'PYNNOH B 3—4 HeJIOBEKa, TaK MOXKHO
pacnpeieNuTh BOIPOCEI, KOTOPbIC KAXKABIH WHAMBMAVAILHO [OAOTOBHT, uTOOBl HO3KE
3aHUMATLCH  B3auMOODyuenueM. MOXHO TaKKe 3a4HThIBATH OTBETHI BCAYX, 4 3aTeM —
TIOQUEPE/IHO X NIPOIOBAPHUEBATS; _

- YuuTh MaTepual 3 (peKTHRHEE HE IO BONPOCAM, & [0 CMBICIIOBEIM pasaesiam. ObparuTe
BHUMAaHHE Ha CBSI3bL Pa3JIMYHbIX BOIPOCOB, — KAKHE 3HAHHS MOYKHO NPHMEHSTH K OTBETAM Ha
CaMbIC Pa3HbIC BOIPOCH! B pAMKax Kypca:

= [TOHC3HO UCIIATE MHHHU-OTBEThLL, CXCMATHYHEIE u3o6pa)f<e}m;1 W KparkKhe 3anucH OTBCTOB
JUIS OCMBICICHHS H CUCTEMATHU3ALUY COLEPIKAHMS BOIPOCOR;

- HACTPOHUTCCh Ha YCIEX — 3TO MOBBIIACT YBCPEHHOCTh W OTPAKACTCS HA KAUECTBE
OTBETA.

Paboma c yuednoi rumepamypoii (koncnexkmom):

- [loarorosbTe 1eobxoaumyio Ui popMaIHOHHO-CIPABOUHYIO (C/I0BAPH, CIIPABOYHHKH) H
PCKOMCH/IOBAHHYIO HAYUHO-MCTOUMHECKYIO uTepaTypy (yueOHHMKH, yuebHble nocobus) s
MOJIYHCHUA UCUEPMBLIBAIOLIUX CBEACHUH 110 KaXKAOMY DK3aMCHAIIHOHHOMY BOIIPOCY.

- YTOMHATE HAJIMYHC COLEPKaHUS U 06beM MaTepuasa B ICKUUIX H YIeOHOH ireparype
U1t paCKpBITH BOIpoca (Berblit npocMOTp 3amuceii JIeKUHH Win yueBHbIX H0CODHI).

Houroroska K packpbnITHIO HPOGICMEL 110 pa3HBIM HCTOYHMKAM — 3aJlOr riybokoll u
CCHOBATCNBHOH NOJUTOTOBKH.

- JlononHuTe KOHCIIEKTh! HEAOCTAIOLIEH uHpopMaleil 1o oTAeNBHBIM acneKkTam, 6e3
KOTCPBIX HCBO3MOMKCH IIONHBIH OTBET, HCI'IOI]!)B)/HTC [IBCTOBLIC, LHpI/I(l)TOBbIC BBIACICHHSA, a
TAKKE CXEMBL. IPpapuku. TabNHIbI — 3TO NOMOraeT Jiyylle 3a0MHUTE MaTEPHAI.

- Pacupeneante Bech MatepHan Ha YaCTH C y4eTOM HX CIOKHOCTH, COCTABLTE rpapux
HOATOTOBKH K DK3aMEHY. NIPCAYCMATPUBAIOIIKA NEPEKItOYEHHE C TPYAA HA OTIbIX.

- Hourotossre pabouee MeCTO A 3aHSTHI: NOPAIOK, YHCTOTA, yA00CTBO, HaHYHe
KaHLIECIAPCKHX EIpHHaﬂJIC}KEIOCT‘Cﬁ B XOPOIIIEM COCTOAHUM H B HYXHOM KOJIHYCCTBE.

- HCpt‘IIGCHTC IO BO3MOKHOCTH BCC J¢jla U BCTPCHH, OTBIACKAIOIUME OT HOJIIOTOBKH Ha
NOCIIeIK3aMeHALMOHH BIH TIepuoa.

- BIIP’IMHTCH!;HO MPpOYTUTC MarepHan KOHCIEKTA, ch6m/u<a HIIH ApYroro HCTOUYHHK
HHOPMALIMH. ¢ HENBIO YTOUHEHNH OTHENLHBIX HOTOKEHHA, CTPYKTYPHPOBaHMA HHOOPMAIIHH.
JIONoNHeHus padouux 3armce.

- TloBTopHo npoutHTe Comepiaiue BONpOCa, MPONMYCKas WM BErIo IpocMaTpuBas Te
4aCTH MaTepuaa, KOTophie ObUTH YCBOCHBI Ha IPEABLIYLIEM JTallc.

- lIpournTe elue pas Marepuan ¢ ycTaHOBKOH Ha 3aroMUHaHue. 3arloMHUNATE ClIeNyeT He
TCKCT, & €ro CMBIC! M JIOTHKY. B niepByro oucpe/b HeoGX0MMMO 3aIIOMHUTh TEPMHEHBIL, OCHOBHbIC
OlpCHaACHeHMS, IIOHITHI., 3aKOHbL, [IPUHUMIIBL, AKCHOMBI, CBOHCTBA H3Y4YacMbIX IIpoIeCCOB H
ABACHUH, OCHOBHBIC BIMAIONINE (PAKTOPBL, UX B3AMMOCBI3H.

- NIHOFOK[.)&THOC MOBTOPCHUEC MaTEepHala ¢ MOCTENCHHDIM «CKHUMAHUEM» ero B obbeMe
CIIOCO6C'1‘B)’CT NOpPOULICMY YCBOCHHIO H 3a1IOMHHAHHIO.

- B nocneaunit ncns NoAroTOBKH K 3K3aMEHY [POrOBOPHTE KpaTKHE OTBETHI Ha BCE
BOIIPOCKL, @ HA TEX, KOTOPRIC BBI3BIBAIOT COMHEHHS, OCTAOBUTCCH H0TIEE MOAPOGHO.

- Hakanyne jgusa sxsamena oGecneubre HOPMATBHGIH PeXHM CHa, YTpom - Oerjo
[IPOCMOTPUTE BCE BOMPOCHL, MBICICHHO KPATKO OTBCTBTE Ha HUX M YBEPEHHO HIMTE Ha IK3AMEH.



6. BLITYCKHAS KBAJIMOUKALUWOHHAS PABOTA (BKP)

6. 1. Obonqaa xaparmepucmuria BKP

Bemmyckias — kBannduranvonnas  pabora (nanee BKP)  Gakanaspa  sBisercs
3AKJIQUUTE/IBHBIM DTaN0M NMPOBEJICHHS FOCYIAPCTBEHHBIX HTOIOBBIX UCIBITAHUI H IPOBOJAUTCS
110CNE NPOBEJICHUS IOCYRAPCTBEHHOIO JK3aMEHa,

Boinycknass  kpanmuukauuonHas — pabora  Dakanaspa  npeiactaenser  coboii
CaMOCTOATENILHOC JIOTHYCCKH 3aBEPILICHHOE HMCCNIEJOBAHHE, CBI3aHHOE C pelieHHeM Hay4Ho-
TPaKTUHECKOH 3a/1a4H. [Ipy ¢¢ BbIIOJIHCHHY CTYIEHT NOIIKEH [10Ka3aTh CIIOCOOGHOCTH M YMEHHS,
OIMPAACh Ha MOJIYHCIHHBIC 3HAHUS, PELIATh HA COBPEMEHHOM YPOBHE 3a1a4n NpohecCHOHATLHOM
ACATCIABHOCTH, TPAMOTHO H3JIAraTh CHCHHANBHYIO HH()OPMALMIO, NOKIAABIBATE H OTCTAWBATDL
CBOIO TOUKY 3PCHUS LISpE]l ayJIMTOpPUeH.

B BKP crynent pomien nokasate, B KakOH CTENEHH OH BIANEET YHHBCPCAILHBIMH,
00EenpoGeCCHOHATBHBIME M [IPO(ECCHOHANBHBIMU - KOMITETEHUHSIMH,  CHEUHATbHBIMHU
3HaHHAMHM M YMCHMCM [DHMEHSTh MOJIYUCHHLIC 3HAHWX B MPONUECCE CAMOCTOATEIBHOTO
HCCIICA0OBAHWA KOH KpCTHOﬁ TEMBI.

Uenpio 3aumThl BbIMycKIoON ksanmduranuonnoit paboThl  sBISCTCH YCTaHOBJIEHHE
YPOBHA IIQAFOTOBIICHHOCTH BBIHTYCKHHKA K BLIITONHCHHUIKD HpO(‘bCCCHOHaﬂbHBIX 3aqavy B
cootseTcTRHyA ¢ TpebosanuamMu GI'OC BO k KBaM(UKALMOHHON XapaKTepUCTHKE M YPOBHIO
HO/ITOTOBKY BBIIYCKHUKA N0 Hanpasiennto 43.03.01 — «Ceprucy.

6.2, Tpebosanua k BKP
6.2.1, Tpedopanus k crpykrype BKP

BKP BeIMONHACTCS CTYAEHTOM [0 MarepHamaM, COOpaHHbIM HM JIMYHO B nepuoa
NPCVIMNIOMHOR  TIDAKTHKH M B TICPHOA  BBUTOJUIEHHS paBOTHL PexomeHnayemblii  0fbem
Oakanappcko# paboThl — 0T 50 10 75 CTPAHKIL 1CUATHOTO TEKCTA (He cyHTas MpuIoXKenuit).

Odopmiiertian soinyckHas kpanupukaunonnas pabota JIODKHA BKIIOYAT B ceds
CIICHYIOUHE CTPYKTYPHBIC JIEMCHThI:

- TUTYJIBLHEIA ITHCT;

- 3ananre Ha BKP;

- AHHOTAIIHS;

- COAEPKAHHE;

- BBEJICHUE;

- OCHOBHAS YacTh;

- 3AKIMIOYCHHUC,

- CHHCOK HCIIOAB30BAHHBIX HCTOYHHKOR;

- UPHIIOKCHMUS (€CIIH TAKOBBIE UMEIOTCH).

Tatyneneit nuwer u samanve na BKP sanonmsiores B COOTBETCTBHH ¢ THIIOBBIMH
popmamu (Hpunoxenune 2 u 4).

AHHOTANMA. AMIIOTALHS — DTO KpaTKOE WU3I0KEHHE conepkanua BKP, srmouarouiee
OCHOBHBIC (DAKTHUCCKME CBENCHMA M BLIBOABL, €3 NONOIHUTENBHOH HHTEPNPETAUMHU HIIH
KpHTHHMCCKUX 3aMCUalMi apTopa. AHHOTALMA [MILETCS HA PYCCKOM M MHOCTPAHHOM si3BIKax. BB
KORLC aHHOTAaHMK YKa3biBaloTCA conepxkaliecs B BKP nannole.

Comepxanne Bkmo4aeT B ceSs 34rolOBKM  Beex pasjiesioB  (rnaB, MYHKTOB).
COACPKANIMXCA B [I0ACUMTENpHOH 3amucke. Obg3arTenbnoe TpeGoBaHMe - JOCNOBHOE
[IOBTOPEHUEC B 3aroJlOBKax HA3BAHHH CTPYKTYPHBIX YACTCH IIOSCHHTEILHON 32 MUCKH.

Bo sBemenun kpatko xapakTepuzyercs npobiaema, peluennio KoTopol nocssimena BKP.
Hpn s1OM 08OCHOBBIBAETCH aKTYAIBHOCTS BBIOpaUHOR TeMsl, ompesensercs tens BKP u
COBOKYNHOCTb 3a/1a4, KOTOPbIE CACAYET PEHINTD NS PACKPBITHS BHIGPARHON TeMBbI: yKa3blBaeTcs
00BEKT ncene10BaHus (MPEANPUSTHE MM ero CTPYKTYPIHOS NOApasUelcHHE, OpraHM3aius,
¢upMa, W T. 1.); onuceiBaetcs uuQOpMALME, Ha Oase KOTOpOH BINonHeHa BKP,
XapaKTCpU3yloTes MeTolbl e& chopa H obpadorky. OBLIni 06BLEM BBEAEHUS OMKEH COCTABNATL



OT TPEX A0 IATH CTpaHHIL.

Ocnognas vacte BKP cocrour wx aByx-rpex pasznenos: nepsblil pasien spiseTcs
TEOPETHUSCKOH YaCThiO HCCNENOBAHWA, @ BTOPOH pasjiell — IIPaKTHYECKOH uacThio, KOTopas
00001maeT aHaINTHIECKYIO YacTh paBOTHL, TPETES — lIPOCKTHBINA MoaApas/en paGoTsl.

Kak npasuno, xaxamlii pasnen BKIIOYAET TPU TMOAPA3c/ia. 34ro0BKH pa3fiefioB He
JOTDKHBI TOBTOPATL HAZBAHMA TCMBI, 4 3ar0JIOBKH TOIPA3/IETIOB - Ha3BaHHe pasjie/oB. Kakaniii
pazzen u nojapaszuen BKP nomxubl cosepxaTe 3aKOHUCHHYIO HICK) H 3aBEPIIATECS BBIBOJAOM.
[Ipu sTOM 00IIME BBIBO/IBI KAKAOIO pasaena 000BWAIOT U CHCTEMATH3HPYIOT TPOMEKYTOUHBIE
BbIBOJbI 110/(pa31E10B.

TeopeTnueckas 4acth ABISETCS BaKUCHIIMM CTPYKTYPHBIM 3EMEHTOM, B KOTOPOM
PacKpLIBACTCA  KOHUENTYallbHoe 00OCHOBaHME OOBEKTA M [PEAMETa HCCIENOBaHHS (B
hopmyuposke u3bpaiinod Tembr). B TeopeTHUecKol HaCTH HEODXOMUMO UANOKHTE: CYILHOCTD
UCCRENYeMOH  mpobnembl, CTenenb ¢ npopaloTAaHHOCTH B HAY4HOH — NHTepaType;
OpraH3allMoNIIne,  IKOHOMHUYECKOE — obecnedenue  HMCCNenyeModl  HpoGNeMbl,  KpaTKyo
Xapaktepuctuky o0beKTa uccneaosaHus. B Teopermueckoi uactu BKP  mpomoauTes
HCCIEIOBAHNE TEOPUM M OPAaKTHKH BOMPOCA, KOTOPOE BKJIOUAET: 0030p OTEYECTBEHHOH U
3apyOCHHOR Hayuwlod JIMTepaTyphl, B TOM W9HCIC NEPHOAMYECKON MEYaTH W HOPMAaTHBHO-
l[PAROBDLIX UCTOYHHUKORB, [10 JaHHOH TeMe, YTOYHEHHE IKOHOMHMYECKOH CYIIHOCTH BOIPOCA, ero
SHAYCHMS, 3a1at W [ICPCIEKTHB pazBuTUs. 31¢Ch e CASAYeT AaTh ONpPE/ICICHHE OCHOBHBIX
NMONATHH, HCHOJB3YeMbIX B palore, T.e. cOPMUPOBATL MOHATHMHBIA amnapar, Ha KOTOPOM
Oyner baszuposarsea BKP. Jlawnag vacts 1omkHa comepxars He TONBLKO omnMcanne Pa3JIMYHbIX
TOUEK 3PCHHA YHMENBIX U CICHMANMCTOB B JIAHHOW 0BNACTH, TO €CTh OTpaMKaTh AMCKYCCHOHHOCTH
TEMBI, HO M PacKpbIBaTh 1IO3MIMIO ABTOPA 110 PAcCMaTPHMBAEMOMY Bonpocy. VmenHo 3iech
COACPIKATCH  OCHOBHBIC TCOPETHUUCCKAC MOJIOKEHNS. CPOPMYIMPOBAHNLIC CTYACHTOM MpH
padoTe ¢ HayuHOH JHTCPATYPOH M ABNSIOIHUECS OCHOBOM JUIS BBIIONHEHHS TPAKTHYECKOH 4acTH
BKP. 8 koTopo#i cTyzeur npogemonctpupyer cgou YMCHHUS U HABLIKK TIPOCKTHOH JEATEI1bHOCTH
¢ OOBLEKTOM HCCNENIOBAHUS. B TeKcTe TeopeTHYECKOH YacTH MOMKHE] COLEPIKATHCS CCBUIKM Ha
MCTOUHHKN, HCNOJIL30BAHHBIC [IPH €€ HAITMCaHHH,

B npaktrnuccko# qactu paBoThl HEOGXOIUMO 1ATh XapaKTePHCTHKY MpeaMeTa i odbekTa
ucenenopaing. CTyJeHT J0JDKeH o0OCHOBATD BLIOOP MCIONB3YEMBIX MOKazaTeneid s
XAPAKTEPUCTHKH NPEIMETA UCCIICOBAHNS, ONPEIEHNTL HEOOXONMMbIE HCTOYHUKH UHpOpMAaLUH
v crnocolet e cbopa. [Ipu nposerennu anatusa MCUONL3YCTCH IUMPOKMH CICKTP METOO0B
OLCHKH 1 TPOTHO3HPOBANHAL CTPYKTYPHBIA, 3KOHOMHUSCKHH, CTATHCTHUCCKHH, @ TAKIKE METOIbI
IKCHEPTHRIX OUCHOK M T. A. B aHainTuueckod wuactu 0606uiaeTess u aHaNu3upyeTes
YMpaBICHICCKAs (CTATHCTHYECKAs, BKCHEpTHAs M jp.) nHbopmanus. TlpoBoauTcas ananus
HEPBUUHLIX JIAHHBIX, [T0JIYYEHHDIX W3 PE3YJILTATOB NOSICBBIX MCCICHOBAHMI, LeIEeHANpaBIecHHO
APOBCACIIILIX  aBTOPOM  Jllf  peluenuss nocrapiennsix B BKP samau, u  xabuneTHoix
HCCIICAOBAIINA HA OCHOBC BTOPHHUHOMA HH(OPMAIIUY, IONYUEIHOH H3 HaY4YHBIX CTATeH, OTUETHBIX
M CLATUCTHHCCKUX MATCPHATIOB. HEPHOJNUECKOR 1 ClLCIMATIBHOM JIHTEpaTyphl.

B uenom aHains 1pOBONMTCS 10 CHENYIOLMM, COCTABNSIOLIMM OGLEKTHOMN H
NPEAMCTHOH  0DNACTH: COCTOSHME; OCHOBUBIC MapaMeTpbl M HX IMHAMMKE: OpraHU3alms;
nidopmainonioe obecrcuchue; hPexTHEHOCTE U T, B PE3YNLTATC aHATH3A AASTCH OLCHKA
ACIATCABHOCTI  HIPEJUIPUATHH  COLMOKYJIRTYPHOIO  CEpBHCA, BLIABANIOTCA OpranM3aluoHHo-
yltpagiienteckue mpodiacmet B cepe cepsuca. B aasnom moppaznene OCHOBHOH wactu BKP
jacres:

- oDllas XapaKTePHCTHKA TYPUCTCKOLO NPCANDPHATHA, Ha 0a3e KOTOPOro BINOIHACTCH
BKP, (xparkas wncropuueckas crpaska 110 OPCAMPHATHIO; KCCICA0BANUE OPraHU3alHOHHO-
NPaBOBOH (POPMDL: AHAIN3 1IOKa3aTeICH JIEATCNLHOCTH UPEUIPHSATHS, @ TAKKE XaPAKTEPUCTHKY
CYMECTBYIOWCH Oprald3altHOHHO-YTIPABISHYCCKOR CTPYKTY D! OpraHM3allnm),

- HAJIN3 CHCTCMBI YIIPABACIMA TYPHCTCKON JIeSTCILHOCTHIO, G0Nlee JIETANBHOMY aHATH3Y
HOBEPracTCs NpeaMeT HCCIEN0BAHUS BbIIYCKHON KBATM(GUKALMOHHOH paboThl B 3aBUCHMOCTH
OT BBIOPAHHOH TEMbI;



- HecnenoBaHus B 0DnacTH  OTJAGJLHBEIX  ACIEKTOB  CEPBMCHOR  JIeATENILHOCTH,
HENICHAIIPAB/ICHHO 1IPOBCACHHBIC aBTOPOM Ul pelleHns NocTaBieHHbIX B BKP 33144,

[ipy  BBIIO/MIEHHN AHAIMTHYECKOH 4YacTW paloTBl HEAONYCTHMO OTPAHHUMBATHCS
KoHCTaTalneid (paxToB, HEOOXONUMO PACKPBITh TEHACHIINH, BBISBHTH HEAOCTATKH, ONPEICIUTE
[IPUHHHBI UX BO3ZHHKHOBEHHMA. Pe3yibTaToM BBINONHEHMs aHanuTHYeckoM yactd BKP momkHbl
CTaTh ONpPENCNEHHME M KOHKPETHM3alH$l OpPraHW3allMOHHO-YIIPABIEHYECKHX TNIpoblreM B
KOMMEPYUECKON /MAPKETMHIOBOH JICATEILHOCTH [IPUMCHUTEIILHO K W3OPaHHOMY OOBEKTY
ucciienosanus, B coorseTcTBUM ¢ remoit BKP. Jlanuble pesynanraTel MenosnesyroTcs Juis
(popmynupoBKH NpcinoKeHuit U pekoMeHaauui asropa BKP no pe3ynbTatam Heclie oBaHus.

[TpoexTHbI noapasnen npaxtdueckoit uactw BKP npencraenger coboit paspaborky
aBTOPCKUX MNPC/UIOKEHUHA [0 COBEPLICHCTBOBAHUIO NpPEAMETAa W OOBLEKTa HCCICHOBAHHS U
peHICHUs 11pODICM, BBISBICHILIX B XOAC MPOBEAENIONO ananu3a. ABTOPCKHE IIPCIUIOKCHUS
JOJCKHBI OBITh HAlpaBIeHbl Ha peElIenue 1podiieM B 00ACTH KOMMEPYECKOH AeATeAbHOCTH /
MapKETHHTA ¥ YCTPAHCHHE HEJOCTATKOB, BLIABICHHBIX B aHalIHTHuYecKoM noapasnene BKP. [Ipu
3TOM  CIEAYET  YHUThIBATh  HHHOBAUMOHHBLIE METOALI, CPEACTBA H  TEXHOJOTHH B
MPO(ECCHOHATLHOM ACATENLHOCTH. ABTOPCKHE NPC/UIOKEHHS JOTKHBI HOCHTb KOHKPETHbBI
XapakTep M WMETh ACTAIBUYK) M TUIATENLHYIO MpopaboTKy, HEOOXOAMMO NpOCYUTATHL M
NPEACTABUTE 0DOCHOBAHME [IPE/IATACM bIX PEKOMEHNALMH.

B zaksovennn GopmMyupyoTes BEIBONLI [10 PE3YILTATAM NPOBEACHIIOND HCCIIE/I0BAHMSL,
XAPAKTCPH3YIOUHC CTCICHL TOCTHIKCHUS HEHICH U PCUICHUS TEX 3ajia4, KOTOPhE CTABHIIHCH B
Hauane paboTbl (BO BBEJCHHH). 3aKIOUEHHE [0JDKHO COAEPXKaTh KPATKOE pe3roMe 110
4BTOPCKMM HPE/NOKCHAUAM, PCKOMEHJIAAN 110 NPAKTHYECKOMY HCIIONb30BAHMIO PE3YJIbTATOR
paboTel. B 3akiioueHHM MOTYT [PHBOAMTBHCS CBEACHHS 06 ampoballMu  pe3yisTaToB
MCCHICAOBANNA, MX TIpakTIIecKoM Breupeitu. [pn nHeobxonmmoctn moxer GBITh onpenenen
Kpyr Bompocos, Tpebyrounx Gonee riybokoi pazpabotin. Ofbem saxmouenns 3-4 CTPAHHMIIBI
[ICYATHOIO TEKCTA.

CHIICOK HCIIONB30BAHHBIX HCTOUHHKOB BKIIOUACT BCE HCIONbI0BAHHbLC OpPU NOATOTOBKE
BKP  uctounuxu: nopmatustible AOKYMEHTBL,  YyYEOHYW, CHELMANbHYIO —NIUTEpATYpY,
CHEUHATLHYIO NepHoinKy, Mureprer-uctounukn. Cnucok mo/mbken coaepKaTh He MeHee 30
HAUMCHOBAHHH M OTPAKATL COBPEMEHHBIC JOCTHIKCHUS HayKH M NPaKTHKY B MCCICAyeMOH
obnacru. B texcre BKP 1omiKHB! GbITh C1eNaHb! CCLUIKM HA YKa3aHHbIE B [ICPCYHE IHTEPATYPY U
HCTOUHHKH.

[punoweuns  —  dopmnl  oTyernocry, EPBHUYHBIE  NOKYMEHTBI  UCCIEIyeMOoit
OpTatisaliy, a Taioke vias nHQopMalis B BU/Ie TCKCTOB, TabNHUIL, 10CTAHOBICHHUI, [10T0KEHHT
M JPYTUX JIOKYMCHTOB B [OJHOM 0OBEME MIIH BBIICPIKKA H2 HHUX CO CChUIKON Ha JOKyMeHT. B
UPUJIOMCHHE BBIHOCHTCA MAarCpHall, KOTOPHIH [PH BKITIOYCHHH B OCHOBHYIQ 4acTb JMOO
3arpOMOIKACT TEKCT, D0 32TPYALACT NOoHHMaNHNE patoTs!, [1o TCKCTY Ha KaKI0€ NPHI0KEHUE
AQVDKHA OBITE C/lCTaHa CChUIKa.

6.2.2. TpedoBanus k opopmienunrc BKP

Hoscuutensuas sanucka jgomxua 66iTh BEIIONHEHA C MCIIONIB30BAHUEM KOMITLIOTEPA U
pacficuarana na oJiHoH cropone Jmcta Senoit 6ymarn thopmara A4, Texer BKP Habupaercs B
TeKReTOBOM penaxrope Microsoft World: mpur Times New Roman — OOBIYHKIH, pazmep — 14
KCILb, MEMAYCTPOYNBIH HHTECPBA) — NIOJIYTOPHLIN, MHTSPBAT IOCTE H JI0 CTpoku — { 11T, BepxHee
M HKREe none - 20 MM, nesoe nose 30 MM, npasoe 10 mM; aGzan (KpacHas CTpoka) AOJIKeH
ObITh pased -1.25-1.27 ¢M. BripaBHuBanue YCTAHABNMBACTCS 10 IIMPHHE CTPAHMLIBL.

Hymepauuns ctpannu ckBosnas B HuxHedl yactH aumera B NPaBOM yrity 0€3 TOYKH M
Haunnaeres ¢ 5 na crpasune BBEJEHME, TuTynpHbid nuct, 3aaive na BKP, annotanus,
COACPXKalMEe  BIJIOHAIOTCS B OOLIYIO HYMCPAUMIO, HO HOMEP CTpaHWlUbl Ha HUX He
IIPOCTABRIACTCS.

Hpunoxenua B o6y nHyMepaiuio CTpaHull HE BKIJIKOYAIOTCA, M HOMED CTPAHHMIIbI Ha
HMX I TPOCTABISCTCA (B COJICPIKAHMM YKA3LIBACTCS HOMED CTPAHHILBI, C KOTOPOH Ha4YHHAIOTCS



HpMﬂOH{eHI/IH). BBCI{CHHC, Kax/asd HOBas IfaBa, 3aKiO4YCHUE, CIMCOK HCOQIB30BAHHEIX
HCTOYHHKOB, IPUACMHKCHHA Ha4dHHAOTCA ¢ HOROH CTpaHI/ILH:I, IIYHKTBEI Ha HOBYHD CTpaHHUY HC
ePEHOCATCSI.

['maBer W mynkter BKP, npunowxenns (kpoMe BBeneHHd, 3aKMIOUYEHHS, CITHCKA
MCIOIb30BAHHBIX UCTOUHHKOB) HyMEpYyIoTca apabckumu uudpamu. [lepsuiif nyuxt nepsoit
rnaBbl Oyner umers Homep 1.1., TpeTu# MyHKT BTOPOH IJIaBBI — 2.3., UETBEPTHIA TYHKT BTODOIi
FJIaBbl COOTBETCTBCHHO — 2.4 W 1. i ['NIaBbl W IYHKTBl JODKHBI UMETh 3arOJOBKH, KOTOPDIE
4ETKO M KPATKO OTPAKAIOT MX CO/IePHAHUE,

3aroyloBkM  I71ap, a Takke cjaosa: BBEJIEHME, 3AKIIIOYEHME, CIIMCOK
VCTTOJIb30BAHHBIX MCTOYHMKOB ma4uHAIOTCS ¢ HOBOM CTPaHMIbI, BHIPABHHBAHHUE 110
uenrpy. Oes touku B xoune, wpnht Times New Roman — nomysxupusii, pasmep — 14 kerns,
OYKBBI [IPOITMCHBIC.

IlynKTB n1e4aTaloTes NONyXUPHEIM WpH(TOM, N0 NEHTPY, TOYKA B KOHILE 3ar0JIOBKA HE
CTaBUTCs. 3arolOBOK IVIaBbl OTAENACTCA OT 3arofioBKa MYHKTA ONHON CTPOKOH, MEXmy
34r0JIOBKOM NYHKTA H CJICAYIOIIHMM 32 HAM TEKCTOM — OflH& CTPOKA.

[Ipu naGope TexcTa, Qopmys. Tabmuil CICAYET DPYKOBOJCTBOBATHCA CICHYIOHIMMH
NpaBUIaMHK:

1. [pamMoil 10Ny KUPHBIH HIPHQT UCIONL3YETCA TOIBKO A 3aT0J0BKOB.

2. llpu oQopMACHMH HYMCPOBAHHBIX M MAPKHUPOBAHHBIX CITHCKOB CIIeNyeT
MPUAEPKABATBCH /IHHO00pa3us.

3. llpn wabope Qopmyn Bce natHuckue OYKBB 0003HAYAKTCH KYpCHBOM (3
HCIUTIOYEHHEM min, max ¥ mod), rPeycCKHe CHMBOUBL, LHQPbI H KUPHIUIHIEA — MIPAMBIM
ipudTOM.

DopMyIthl M YPABHCHHS CACAYCT BBIHOCHTE M3 TCKCTa B OTACNBHYKY CTPOKY ¢
BLIDABHUBAHMEM [10 LIEHTPY. DOpMYIIbl HMEIOT CKBO3HYIO HYMEpaLHio apabekumu Hudpamu 110
Becemy Tekery BKP. Homep Qopmynbl pacnonaraetcs B Kpyribslx cKOOKax B KpakHe [IpaBoM
NOJIOKCHHN HA CPOKE, Ha KOTOpo# Haxoiured (opmyna. [loscHenne 3Ha4eHuil CUMBONOB U
HHCIIOBBIX KOS(D(HUMCHTOB CIEAYET NPUBOAHTEL HENOCPEACTBEHHO 1O (BOpMYNoH B TOH e
TIOC/ICAOBATEILHOCTH. B KOTOPO OHU Jallbl B (opMyTIe.

Hpu uutnposatnu HauGONbINErO BHUMAHHUS 3aCNy’HBACT COBPEMCHHAs JIMTCPATYPA H
NEPBOHCTOUHHKH. [IpH LHMTHPOBAHHM TEKCT 3aKTIOYACTCS B KABBIUKH M IIPHBOJNTCE B TOMH
ITpaMMaTUYecKod ¢opme, B KOTOpOH JaH B lepBOMCTOYHMKe. Ecnm murara BOCIIPOM3BOJIUT
TONLKO HacTh NPE/UIOKCHUA UUTUPYEMOr0 TEKCTA, TO II0CIE OTKPBIBAIOIIUXCH KABbIYEK CTARST
MHOFOTOHHC M HAYHHAIOT €€ CO CTPOYHOI OYKBbI. L[MTaThl MM 3aMMCTBOBAHHBIE B3 (VOTHKALHH
LH(PPOBRIC U JIPYTHE JI@HHbIE OPOPMISIOTCS B KBAAPATHBIX CKOBKAX, Hanpumep: [12, ¢. 517, [25.
c. 32].

Lindporoit maTepuan pexomeniyeres nomewars B rexcte BKP B Bue Tabsu. Tabaurs:
HYMCpYIOTCS  apadCKuMM [HppaMH CKBO3HOH Hymepanmedt, Hazsanue TaGIuubl crenyer
NoMen@th naj Tabauuedt cnesa. 0es ab3auHOrO OTCTYNA B OAHY CTPOKY C €€ HOMEPOM Hepes3
THpE, BbipaBHHBaHWE - 10 woupuue. llpudt B Tabnuie no Heo6XOAMMOCTH MOKCT
ymetuparees 1o 10-12 germs, MexlycTpounbiil HTepRan — oAnMHapnpld. Haszpanue tabmuus!
MHiNETCH € [IpOITUCHOH OykBbl. Ha Bce TabnMilel JOMKHBI GBITH CCBIIKH B BBH1YCKHOH
KBAM(UMKAOMOHHON pabore.

Ocoboe punmanne cnenyer oGpaTHTL Ha MepeHoc TabIHLL. He HOMCIIAOINAXCA Ha OIHOM
crpauuue. IIpy nepcHoce Ha apyrofi JMCT 3arofoBOK He MHUIYT. B gaHHoM cnydae cToaduml
TabNHLbl CICAYST IPOHYMEPOBATE ¥ lid CTPAHMILE, HA KOTOPYIO IEPEHOCHTCs TalNHIa YKA3aTh
BMCCTO 3ar0JIOBKOB CTOJIOLOB Tabnuubl MX HOMepa. [lpu 3TomM B mpasom BEPXHEM YINy
CTPAHHIILL,  HAa KOTOpYtO nepeHocHTes Tabnuua, numyt: «[lpomosmskenne TabmLy Hiau
«OxoHyanKue Tabn.». 3arooBKH CTONOLOB Tab/iMLIbI HeHTpUpYIOT. [locie kaxmol Tabmuirm
HEOBX0ANMO BBIMONHUTS OLICHKY IIpEICTABIEHHOM HHPOPMALMH 1 CACHATD BBIBOJbL.

Ecin B texcre BKP OyiyT npeucrasnens PUCYHKH (rpaduKy, CXeMBl), MO HUMH
JoJKua OBITE  CjlelaHa  1I0JIPUCYHOuNAs  HAAMMCh, KOTopas odopmasercs 14 kernem



CUMMCTPHYHO PACIIONOMCHHIO PUCYHKA. Hymepaum PHCYHKOB CILIOILHAA OT Ha4anla J0 KOHIA
BKP. I'nape! 1 nyHKTLI He O/OKHBI 3aKaHUMBATHCA PUCYHKOM WIH TabnHICH.

[lpunoxenus crenyer ohopMiIATh KaK NPOJOMMKEHHME OTYETA Ha €€ NOCJIEeLVIOUIUX
cTpalHlax, pactiojaras [MpHIOKeIUsl B MOPs/IKE NTOABJACHHS HA HUX CCHLUIOK B Tekcre. Kaxmoe
IPHUIOKEHHE CIICMYET HAYWHATL C HOBOH CTPAHMLb! ¢ YKa3aHHEM HABCPXY CNpaBa CTPaHMIbE
cnosa «llpunoxenue», ero obosnauenna u crenenu. [Ipunoxenns ofozmagaroT apaboxumu
uuppamu, Hauunas ¢ 1. Ilocie cnopa «llpunoxenne» cneayer uudpa, o0o3HAYAOMIAS ero
NOCNENOBATEALHOCTE.  [IpHnokeHHe NODKHO HMEThL  3AroOBOK, KOTOPBIH  3alHCHIBAIOT
CHMMETPHIIO0 OTHOCHTEIILHO TEKCTA C HPOIKCHOM OYKBb] OT/ICILHOA CTPOKOI.

Cincok UCnonb30BaHbIX HCTOUHKKOB odopmuseres B cooTseTeTBUr ¢ TOCT P 7.0.100-
2018 u 'OCT P 7.0.5-2008.

B unauane B cnucke yka3niBaloTCs HOPMATHBHBIC [(1paBOBble aKTBl ((helepalblble,
peruonaibible, MyHaunnansueic), I'OCTe, CHuller, w T Beren 3a  ykazaHHbIMH
JDOKYMCHTAMM pacIIoNaraloTCs OCTANbHBIE MCTOUHHKM, HCIIOJIB30BAHbIe Npyu Hanucan#an BKP:
KHUIH, CTaTbH U JIEKTPOHHbIE U3AaHHA B ai(aBUTHOM NOPAAKE.

6.2.3. Tpebosarua K nopaaky Beinoaneansg BKP

Kadesipa paspabatbIBacT, yTBepkA4CT H JOBOAMT 10 CBEAEHUS CTYACHTOB IICPCUCHD TeM
BKP. Tembi cooTseTeTBYI0T 0651aCTH, BHAGM IPO(GECCHONATLHOMR JACATEILHOCTH BbHIYCKHUKA.

Cryacuty upenocTaBisercs npaBo Bbibopa Tembl M pykoBomurens BKP  no
APCIUIOKCHHOMY  BBITycKaloweH  kadenpoit nepednmio TeM. [lo NMHCBMEHHOMY 3aABICHHUIO
(npunoxenune 3) cryneHTa (HECKOIBKHX CTY/AEHTOB, BBLITONHsOmMX BKP COBMECTHO) Kadeapa
MOXET B YCTAHOBAICHHOM INOPSAAKE IIPEIOCTABUTL €My {MM) BO3MOMKHOCTE NOAIOTOBKH W 3aLIHTHI
BKP no teme, npeanoxenHoii cTymentom(amu), B ciydae 060CHORAHHOCTH nenecoodpazHocTH
ce  paspabOTKM il MPaKTHYECKOrO  [IPHMCHEHMS B COOTBETCTBYIOLISH  06iacTw
OpoecCHOnaibHON  AeSTENLHOCTH  WIH  Ha  KOHKPETHOM 0BBCKTE  NpodeccuoHabHOH
ACATENBHOCTH,

Tema, pyxosoputens BKP U, pu nanuunn, KoNCyIbTaHTH 3aKpeIUIsSIOTCS 38 CTYACHTOM
(HCCKOIIBKMMH CTyJICHTaMK, Bhlnonusionmu BKP coBMecTHO) NPUKA30M PEKTOpA.

Pykomopurens GakanaBpckod  paGoThl  Ha3zHAYACTCS M3 UHena npodeccopeko-
[IPENO/ABATCILCKOrO  COCTaBa  BRITYCKAOWEH Kaeapsl WM BbICOKOKBATHQUIMPOBAHHBIX
CNEUMATUCTOB-TPAKTUKOB  JIDYIUX OPraHW3alHi MAM YUpEHICHMA [PHKA30M pPEeKTOpa 110
IIPCICTABIEHHIO Kadephl,

Pykosoanrens obssan:

- BbIZAATE 3aaHHC Ha 0aKalaBpCKyto paboTy B LEPHON IPOXOKACHHS TPOH3BOACTBEHHOM
PEeIHITIOMHOH TIPAKTHKH;

- OKa3biBaTh CTYICHTY 1IOMOLLB B paszpadoTke rpaduka seinonnenus BKP;

- PEKOMEHI0BATL CTYICHTY HEOOXOMUMYIO JINTEPATYpPY, IPABOBBIC H HOPMATUBHBIC aKThI,
CIIPaBOYHKIC MATEPHAlIbL, THIIOBBIC PabOTHI U APYTHE UCTOYHUKH 110 TEME HCCIICIOBAHMSL:

- TPOBO/IMTE CHCTCMATHHCCKHME, [IPCIYCMOTPEHHBIC DPACHMCAHMEM KOHCYJIBTALHH ¢
BbIIIYCKHMKOM, @ TaKKe KOHCYILTHPOBATH CrO 110 Mepe HAL00HOCTH;

- [POBEPATH BHITONHEHHE PaloTLl (110 HaCTAM M B LENOM), ONPEAEHNTh CTElEeHb
BbIIOMHEHHS ITO3TAITHO.

B cooTsereTsuy ¢ rpaguixom yueGHOrO mpolecca CTYLCHT BBITONHSET DaKalaBpCKyiO
padoTy M HEPHO/MHCCKM OTUMTBLIBACTCS HEped PyKOBOAMTedeM. CTyIeHT, CBOEBPEMECHHO e
BLIMOJHAIOUMHA IpauK. Npu HEOOXOAMMOCTH (IO 3asBICHHIO PYKOBOIMTEIA) 3acIyUIHBACTCS
la saccaanun xkadeapst n 570 0QOPMISETCS BBIIMCKOM M3 NPOTOKONA 3acelaus Kadeapol.
Hudopmaims. nonyuensas pykoBoauTeneM, NO3BONSET YCTAHOBHTH MPOLEHT TOTORHOCTH
Oakanaspckolt  pabornl, OGECHEUHTh  [IACHOCTL — PE3YIBTATOB  NOXTANHOIM MPOBEPKH.
CBOEBPEMCHHO {IDHHSTH MEPEL TT0 yCTPaHCHHMIO BhIABIEHHBIX IEGLOCTATKOB B paboTe CTYLEHTA.

3ajanue Ha BBUIONHEHME OAKAIABPCKOH paboTsl pazpabarbizaeTcs PYKOBOJUTEICM



COBMECTHO €0 cTydenToM. Q1o pa3pabaThiBAETCS B TCUCHHE HEACHH [OCTE TTOANMUCAHUS IPUKa3a
O 3aKpenynenuu 3a cryjeHramu TeM BKP v HasHaueHMu pykoBoaMTeNne# M KOHCYNLTAHTOR (MpU
HCOOXOIMMOCTH) M BBUIAETCA CTYLEHTY B INHCHMCHUOM BHIE HA ONAHKE YCTAHOBJICHHOIO
obpasua. 3ajanue JOJKHO OBITH (IOUIIMCAHO BBIIYCKHHKOM M €ro pykosoguTenem. [locre
3aBEPIMCHHUA  IOJrOTOBKH  00Y4YaloUIMMCA  BBITYCKHOH — KBaIW(HKAIMOHHOH  paboThbl
PYKOBOUHMTCHL BBITYCKHOH KBaNW(PUKAIMOHHOK pabOTLI NMpeiCcTABIAET IIHCBMEHHBIH OT3BIB O
pabote ody4aroulerocs B NEPHOJ NOATOTORKH BBITYCKHOMH KBANH(UKaLUMOHHOH paboTh (najee -
oT3bIR). Obyvarommiics jaomkeH ObiTs O3HAKOMJICH C OT3BIBOM HE [03/1Hee, uyeM 3a 3
KaJICHAApUBIX AHEH A0 JHA 3alMThl BHITYCKHOH KBanU(pukauuoHHOH pabotel. [lepen zawmroit
BbII1YCKHOH KBATM(HUKALKOHHOH pabOTHI MPOBOAATCS 1IPEA3AIIMTA ¢ LENBIO BLISBICHHS CTEEHH
IOTOBHOCTH padOTHI.

Boryexkibic kBamnpukaudonible paboTsl MOANEKAT NPOBEPKE HA 0OBeM 3aUMCTBOBAHUS
C MCIOJB30BAHMEM CHCTEMBl aHAIM3& TEKCTOB HA HAJIMYHE 3aMMCTBOBAHMM nNakeTa
«Antunnarnar».  OOyuaiommuiics jonyckaercs K NpeAsallliTe W 3alMTE  BBITYCKHOM
KpaMpHKAHOLIOH paboThl NpH HaHuHK B Hel He Menee 50% opuruHaIBHOIO TEKCTa.

Beinycknas keanupukanuonsas paboTa B 2JIEKTPOHHOM M GYMAKHOM BHIE, a4 TaKKe
OT3bIB [ICPEAAIOTCA B TOCYAAPCTBEHHYO SK3AMEHALMOHHYIO KOMHUCCHIO HE IIO3IHEe, uem 3a 4
padouMX JIHs 10 3aIMTbl BLITYCKHON KBAMU(PuKaUHOHIIOH paboTst.

bpounoposanne BKP ocymecrsusieres 8 cneayoniem NopsjiKe:;

- THTYJIBHBIN JIHCT;

- 3ajlaHue Ha BKP;

- alIHOTalNs;

- cojlepKalue;

-~ BBCJICHUC,
OCHOBHAasl 4acTh;
3AKITOUCHHE;
CIIUCOK MCIOB30BAHHBIX UCTOYHUKOB;

- NPUIIOIKEHHS (€CIH TAKOBLIC UMEIOTCH ).

B xoneu BKP cBpounopossisaror daiinm OTKPBITOH 9aCTHIO BBEPX, B KOTOpBIE
BKNAJIBIBAIOTCS:

1. Or3nis pyxosoantens BKP, peuensus na BKP (eciin TaKosas uMeercs), akT (cnpaska)
O BHCAPCHUM (€CIH TAKOBbLIE HMEIOTCH);

2. 3aKniovenue KoMHceHu 1o nposepke BKP na 06beM saumcTsOBanuMs, 3agBicHKe O
CaMOCTOATEILHOM XapakTtepe Brinontcins BKP;

3. CD/DVD-auck ¢ npezenrauneil mny pacrnievataHHas Mpe3eHTaivs (eClH TaKoBbIC
umerores) u BKP.

BKP nepenneracress tunorpadexum crnocoom 6o rentol B TRepaol obnoxkke. [He
Aouycrkactes - ckpennenue  BKP xenesnpiMm mpenmertams  (ckpenkamm.,  ckoGamu.
CKOPOCLUHBATCIIAMM ).

7. OUEHOYHBIE MATEPUAJIbLI AJIA MTPOBEJAEHUS] TOCYJIAPCTBEHHOI!
HTOT'OBOU ATTECTAIIUH

7.1. Tunossie konmponsivie 3a0anua uiy uHvie MAMEPUATbL, HEODXOOUMBbIE
O/ OUEHKH pe3yiomamoe oceoetiua OITOIT

7.1.1. IlpumMepnbiii nepeucisn BOIIPOCOR, BLIHOCHMBIX Ha IOCYAapCTBEHHBIH 3K3aMel

1. MICE — unaycrpus- uenu, 3agaun, POCCHHACKHE ¥ MEKIYHAPOIHBIC TEHICH MM
2. ABTOMATH3HPOBAHKAS HMH(OPMALMOHHAS CHCTEMA A TOCTHRULL  «OTeilb-
Cumiy,

ABTOMaTH3UPOBAHHAS CHCTEMA YITPABICIMS FOCTHHUIEH «Pycckuii orenpy.
ANBTEPHATHBBI M HENOCTATKY METOAONOTHU YTIPABNEHHS TPOEKTAMH.
AHajn3 QUHAHCOBBIX Pe3YILTATOB.

o Lo



0. braroycrpolcTBo TeppuTOpHil NPMPOAHOTO KOMIAEKCA B 3ABHCHMOCTH OT
PEKPEallMOHHON  Harpy3kH U peXHMa  HCIIOAb3OBAHWA.  DJEMEHTh!  KOMILIEKCHOTO
01aroyCTpoACTBA HA TEPPUTOPHSX 30H OT/AbIXA.

7. Bzaumopeifcrsne opranuzaudii W npeanpHATHH cdepsl cepBHca C opranaMu
rocyIapCTBEHHOHR BJIACTH

8. Bujki notpebureneit ux noxynarensckoe roseaeHue. Moaens noTpeSHTENnBCKOTo
HOBC/ICHHSA

9. Brusiine napamMerpoR MHKPOKIMMATa Ha CAMOYYBCTBHE M NPOU3BOIUTENLHOCTS
Tpyda paboTHHKOB ciepbl YCIYT

10. Brictagounsii cTen)1: ocodennoctu paboThl CTEHAMCTa

1 ['uruenmyeckue TpedGOBaHMS K MHKPOKIHMATY INOMEILEHHH, B TOM HHCIIE
KOMTAKTIOR 301bI IPEATIPUATUH Cepbl cepBUca

12. locynapcTeenHas M MYHHIMNQILHAS — [POrpaMMBl MO KOMIUICKCHOMY
©1aroycTpoHCTBY IOPOICKHX TCPPUTOPH

13. [ocynapcrsennas HOLICPIKKA U CTUMYIMPOBAHNE MHHOBAUMOHHEIX IIPOIIECCOR.
Lenu v 3a1auu HEHOBALMOHHON ACATEILHOCTH B cepe YCnyr

14. ['ocynapcTeennoe peryaupoBaiue ciepbl YCIyr W €€ BAMAHHE HA COLHUATBHO-
OKOHOMMYCCKOE pa3puTHC Poccniickoi Penepaunu

15 JlokymeHTaluHOHHOE COMPOBOXK/IEHHUE NIPOSKTHOM /IeATETpHOCTH.

16. 3aKkoHOAaTE/IbHAR H HOPMATHBHAS 0a32 BLICTABOUHON JACATCILHOCTH.

I7. 3ammra npaB  nOTpedUTCNCH: nupaBo noTpeOHTeneii ua wuHbopMaluio 00
MCIOJTHHUTENE YCIIYyT, yejlyrax u paborax B cepe cepBuca.

18. HnuoBalionLas cTpaTerus NpeipusTHil COLHOKYILTYPHOTO CePBUCa

19. MHHOBAMOHHBIC TEXHOIOTHH B COLHOKY/ILTYPHOM CCPRUCE

20. Kazposas nONHTHKAZ M C¢ OCHOBHBIC Hanpasnennd. B3amMOCBA3b KaapoBOiX
MONHTHKKM ¥ CTPATCI'NU PA3BUTHS NPE/IPUATHSA COLMOKYIBTYPHOIO CEpBHCA.

21. Kauecrso 1 nokasarenu kauccrsa yenyr. MeToAb! OIEHKH KauecTsa YCIIYT.

22, Kaaccuduxauus sdupekTMBHOCTH yIIPaBICHUECKOTO peleHus.

23, Konraktias sona B cepsucHON AeaTenbHOCTH. Bu/bl KOHTAKTHBIX 30H M HX
XapakTepruCcTUKa '

24, Koudurypauus koHTakTHOH 30HBL  JIONOJHUTEILHBIC yenyri.  Yronok
notpebureng.

25, Meponpusatus 110 0XPaHe OKPYXaIoLei cpe;ib.

26. MeTo/b! OLICHKY PHCKa IIPOEKTA.

27. MeToub! OneHKH 3PERTUBHOCTH YIPABNCHYECKHX PEILICHHMI.

28. MeTo bl PHHAICOBOrO NPOrHO3ZHPOBAHUA.

29, HayuHO-TeXUnUeCKHC HOBOBBENEHUS H PA3BUTHC HHHOBALMOHHBIX IIPOLECCOR B
chepe venyr

30. O030p OCHOBHBIX HOPMATHMBHBIX UM JIPABOBBIX JIOKYMECHTOB, HEOOXO/IMMBIX 11115
OPraiu3alMy KOHTAKTHOH 30HDLI.

3L Opranuszauuy  nutaius W 0BCIYKUBAHUS YYACTHHKOB  CUMIIO3MYMOB,
koH(epeHUH I, CCMUHAPOB, COBEILAHHIA.

32. Oprauusauus BHyTpeHHEr0 NPOCTPalCTBa COLHOKYABTYPHBIX MEPOIPHATHH

33, OpraHusanns kak (YHKUHS ¥ ¢€ OCHOBHBIE 3Tallb]

34.  OcHOBHBIE BH/IBi TEXHONOTHH, HCIONB3YEMBIX B COLMAIBHO-KYABTYPHOH

ACATENBNOCTH.  KyILTYPOTBOPUECKHE H PEKPEALMOHHO-PEADMITHTAIHOHHBIE TEXHOIOIHH KAK
OCHOBA AIMMALMOHHON JEITEABHOCTH B COUUYME

33, OcHOBHBIE IPHHIMITEL ILtAHKPOBalua MeponpusTHii B MICE - HHIYCTPUH
36, OcobeHHOCTH BHC/APEHMS MHNORALME [IPH OKA3AHMY CCPBHCHBIX VCIIyT.
37. OcoBeHHOCTH  OpraHM3atiii  BBICTABOYHOIO npocrpanctea Poccun B

COBPEMCHHBIX VCIJIOBHIAX.



38.  OcobeHHoCTH OpraHM3allks MacCOBBIX IIPA3AHUKOB Uil Pa3iM4HBIX KATETOPHIt
HacesIeHH .

39.  Ocobennocru paboThl 110 obecredeHnio G6e30NacHOCTH MACCOBBIX MEPOTIPHATHH B
MPCOIPUATUAX COUMOKYIBTYPHOIO CCPBHCA )
40. OcobeHHOCTH  XYJIOKCCTBEHIOIO PYKOBOJCTBR JIESTENBHOCTRIO  YUPEIKACHHI

HHIYCTpun jocyra. TexHUuyecKue cpencTsa (CBETOROE, 3BYKOBOE, KMHO, BHIACO H KOMIILIOTEPHOE
0D0pYAOBaHHE) COBPEMEHHOM MHAYCTPHH A0CYTA

41.  Otbop. noadop u HaliM nepcoHata )

42, Odopmienne Buemnero u suyrpestero npocrpanctsa MICE - meponpusTuii

43. [InanupoBanuc OCHOBHBIX (PMHAHCOBBIX NTOKa3aTeneH.

44, Tloaxo/e! K ynpaBIeHHIO OCHOBHBIE YHKIIMH MEHCIKMEHTA.

43. [Monek ungopmannu ¢ ucnosezosanveM Jsiorndeckodl ¢yukuun ECJHU B MS
Excel.

46. [Houck undopmatiy ¢ HCrob30BANNEM CITHCKA TTOACTaHOBKH B MS Excel.

47. [ousrrie n Kpurepun >¢MERTHBHOCTH YIIPABIEHUECKOIO PellleHHS.

48. TToustie n ¢popmbt koppyntuuy. OTBETCTBEHHOCTE 3a KOPPYIILHIO.

49. [lpaBuna Gesonaclod 3KCUIYaTallMM TEXHUKH, UPUMCHAGMON HPH OKA3aHUHU

COLMATLIO-KYJIbTYPHBIX U TYPHCTCKHX YCIIYI.

50.  IlpaBuma mpenocTapieHus TOCTUHUYHBIX YCIYT (OCHOBHBIE NIONIOKEHHUS ).

Sl Ipasiuuke jgng jetedl JOLIKOIBHOTO BO3pACTa, MOJAPOCTKOB-LKONLHHKOB -
XapaKTepHCTHKA, OCODCHUOCTM  OPraHM3alHH ¢ Y9CTOM  CHCUMPUKH  MEPONpPMATHA U
KOHTHHI'CHTA YYaCTHUKORB.

52. [Ipuopurerusie  unanpasneuus OnaroyctpoiicTBa  ropoma.  ®yHKUMONATHEHOC
30HUPORAHHUE, 3KO-TPEH/IbL.

53. [IpHOpHTETBl LENEBLIX TEXHONOrHI pa3padOTKH, IPUHATHA ¥ peaNU3allUH
YNPABIACHYECKHUX PELIGHUM.

54, [tpoTtusouciicTrre kKoppyniuu Ha NPEANPUATHAX COLMOKYILTYPHOTO CepBHCa.

55, llpodeccuonanpuoe  nosencHue pabOTHHMKA  KOHTAKTHOM  30HBL.  DTHKeT
padoTHHKA KOHTEKTHOM 3011L]

36. Iponeccuur  nocyroesix MEPONIPHSTHH.  3Tafmbl  mnpoilecca Opranuzaluu

AOCYTIOBBIX MepOleI/IHTHﬁZ Lencnojaranie, OUeHKa CHTYyallHuH, oIpcaenenye HpO6H€Mbl
OpraHu3aum, c1iocoOn! pealiM3anu

57, [lenxosoruucckne acnexTel opranyzanuy KOHTAKTHOJN 30HBIL. JIM4HBIE KavyecTRa
paboTnuka cheprr ceppuca.

58. [fcuxosoruieckue 0coBeHOCTH NOBEACHUS norpeduTenei.

39, Cemeifibie 1pasfHUKH. XapaKTePHCTHKA, 0COOEHHOCTH OPraHM3aLuM ¢ YUETOM
CIELH(PHKH MEPOIPHSITHS M KOHTUHICHTA YUACTHUKOB

60. Ceppuchas IeATeNbHOCTD Kak crocod YAOBJIETBOPEHHE NOTpedHOCTEH Yesioreka.

61. CopeMeHHble BUABI YCIYT 1 (popMB1 0BCIYHHBATIHS.

62, CoBpeMennbIe METO/BI (PUHAHCOBO-3KOHOMHUECKOH OLUEHKHM HHBECTUUHOHHOIO
IIPOEKTA.

63. COBpeMENHbIC TEHUSHIIMH  PazBHTHA COLMAILHO-KYNILTYPHOH  HeATeNbHOCTH.
Hidopmaunonno-meroanueckoe ofecneycine COLMANLHO-KYJILTYPHOH AEATEIEHOCTH

64. Cosparne  GraronpuaTHLIX CAHWUTADHO-IHTHCHHYECKMX W HKONOTHYECKUX
YCIOBHH K 0€301aCHOCTH FOPOJICKOr0 HACEACHHA Ha TCPPHTOPHH FOPOAa.

05.  CTpykTypa. OCHOBHBIC TEUICHIUH peirka yciyr. Pons v mecto Poccunm Ha
MHPOBOM PBIHKE YCIIyT.

66.  CyOnekTs COUHANBLHO-KYTBTYPUOH  NCATENLHOCTH: WHCTHTYLHOHANBHLIC M
HEMHCTHTYUHOHATBHBIE

67. CyINHOCTL MCTOOSIOrMH YIIpABIIeHUs NIPOEKTaMH.

63. CyMNHOCTL NOHATHA  «OTPeBUTENbY 1 XaPAKTEPHCTHKA pPa3NHYHbIX BUIOR

norpebHoCTeH.



69.  (xeMa NOCTpoeHHA aHATIMTHYECKOrO Dananca.
70. Cxema OCTPOSHHS AHANMTHYECKOIO 0TYCTA O NPUOBLIAX H YOBITKAX.

71. CueHapHBI# MOAXOM IPY [IOATOTOBKE OTKPHITHS H 3AKPLITHUS BBICTaBKU

72. Texuuueckue cpencTBa AMS OKa2aHMs CONMAIBHO-KYIBTYPHBIX YCAYT - BHIBL
HasHaueHue, Knaccuukalus.

73. Texunosorun pa3spaboTKU, IPUHATHS U PeaTH3AUNN YIPABJICHYECKUX PEIICHHI.

74. Texnonorus opopMACHNs BBICTABOUYHBIX CTEHJIOB.

75. Tpanuunonnele MeTo/bl QHUHANCOBO-3KOHOMMUYECKOH OLEHKH HHBECTHIHOHHOTO
[IpOEKTA,

76.  Tpebopauusi GE30MACHOCTH K COUCPKAHMIO [OMEIUEHHE W  OpPraHH3aLHH
MCPOTIPUATHH B NpeALIPUATHIX COLMOKYJIBTYPHOTO CEpBUca.

77. Yeayru B pectopanioM Gusliece,

78 Yuer BOMAHMA  COMMANLHOM IIOIMTHKM I'OCYZIApCTBA HAa  IUIAHMPOBAHHE
IPOM3BOACTBCHHO-XO3ACTBCHHON ACHTEIbHOCTH NPEINPHATHS COLHOKYILTYPHOTO CEPBHCA.

79. PHHAHCOBO ~ JKOHOMHYCCKME  PE3YIbTATBI  JESTENBLHOCTM  NPeANpHSTHS
COLMOKYJIBTYPHOI'O CepBHCa.

80, [lesiespic TpeOOBAHMSA K YHPABICHYECKUM PELICHHAM.

81. Lndposusaius chepsbl yenyr B COBpeMEHHEIX YCIOBHSIX

82.  Wlaru no npussTuio petienus 06 5 ek THBHOCTH HHBECTUIMONHOTO IPOCKTA.

83. OKCNepTrsa  NpoayKiMH W yelyr. OCHOBHBIC TIOHATHS U ONpeicicHUs
JIMArHOCTHKH W 3KCrepTH3bl Ha npeanpustuax CKCuT

84, JProHOMHYUECKHE OCHOBBE OPTaHH3allHy KOHTAKTHOM 30Hb]

85. OTaibl pasBUTHS 1 GOPMHUPOBAHKS KOMAHib]

7.1.2. IIpumepnbtii nepeuens saganuii (3a1a4), BbIIOCHMEIX HA FOCYIAPCTBEHHBIT 33aMen

Komnemennutocmno-opucnmuposannole 3a0anus, BbIHECEHHBIE s peuleHus Ha
FOCYAApCTBEHHOM 3K3AMEHE. BBITOJIHCHHE KOTOPLIX, MO/ITBEPHUIAET 08IaAaHHE BBIMTYCKHHKOM
NPOHECCHOHANBHBIMH KOMIIETEHIIHAMHU, COOTBETCTBYIONINMH BHLY (BHam) npodeccuoHaNbHOIH
JESTeILHOCTH.

Jananue 1.

Ha ocHoBanmm mnpenctTaBRneHHBIX AaHHBIX PaCCUMTAHTE CIKCrOJAHYI0 HOPMY BO3Bpara
KamuTala, CACIaiTe BBIBOM, YTO 3a 3HayeHde BbI MOJNYYMIM M HA YTO OHO BIIMSET, TIPUBEIHTE
NpCUMYIIIECTBE H HEJOCTATKHY MeTona ARR.

Oxuiaemas npudLLIL 110 Osxu1aemMble 3aTpaTsi Mo Cpok npoekTa, rozsl
MPOCKTY, ThIC. PYD. LIPOCKTY, TLIC. pyod.
250 200 5

3ajanue 2.

Ha OoCHOBAHWW  NPEICTABNCHHBIX HAHHbIX paccUMTaNTe YMCTYIO [PHBEIEHHYIO
HBIHCHIHIO0 CTOMMOCTE HIPOEKTa, CACHAHTC BIBOJL, SBIAETCH JIM IPOCKT BBIFOHBIM npH
NOJTYyMCHHOM 3Ha4eHn NPV, nenecooOpasio i NpUHHMATE TIPOEKT K PACCMOTPEHHUIO.

CyMMmapisle
3aTpaTsl 1o ~ -
p” ; Hpudbs1b 3a | [Tpuodsine 3a 2 HpuOeine 3a 3
NpOCKTY 33 BCC IIponenrtnas
o roJ NpoeKTd, TOM [IPOEKTa. TOJ MIpOeKTa,
FOMBLE €T0 crarka, % Thic. DYE TBIC. DY ThIC. DV
JICHCTBHS, MJIH. 16 PYD- - PYO- - PYD-
pyo.
1 10 200 157 780




Janauue 3.
Ha ocxoanun

[TPEICTaBICHHERIX

JAHHBIX

paccuuTanuTe

BHYTPEHHIOK

HOPMY

npuOBUILHOCTH NPOEKTa, CleNaiiTe BBIBOL, YTO 3a 3HAUECHUE BBI MOJYYHIM M HA 4TO OHO BJIMSET
B MPOCKTE, MOCTpoite rpaduk 3apucumoctd NPV ot r. Tlpoananusupyiite cornacuo rpaQuky

[IpH KaKUX 3Ha4YeHusIX (11, T2, NPV (r(), NPV (r;) npockrt sBisercst GoJiee BLIFOAHUBIM ¥ [IOYEMY.

Yncras npusenenHas | Ywucras npHeeeHHas
N HBIHEIIHAA CTOUMOCTE | HBIHEITHAS CTOMMOCTD
HpouerH;fl CTaBK4 [Tponew :; H;.j[ CTaBKa HpOCK:fa 1o npoeK}"a o
' : [IpOLeHTHOH cTaBke 1, | IPOUEHTHOR CTaBKE 2,
pyo. py0.
9 12 13 -20
Jamanue 4.

Ha ocuoraduu IEPe/ICTABICHHBIX JAaHHBIX OIIEHHTE [IOTCHIHAALHEII PE3YIILTAT IIPOCKTA.

NPHUMHTE PELICHHE.
HpoexT Oxxunacmas Beposartuocts OxunaeMbrii BeposTtHocTh W
IpHUOELIL 110 MTOTyYeHUs yOBITOK 11O MTONYYCHUS
TPOEKTY, THIC, npuGLLIM [IPOEKTY, ThIC. yObITK2
pyo. pyo.
A 8 0,95 7 0,05
3aganune 5.

Ha ocnosanun [IPERCTABJICHHBIX JAHHBIX OLEHATE OTHOCHTENLHLIH PHCK ITPOCKTA.

Q0001ueHHBIE TaHHLIC O
JI0X0J1aX, TbIC. pyo.

Yacrora nosropa 3a 10 ner

101

202

313

425

_

512

O RS —

Jananue 6.

Ha ocHOBaHMM OpencTaBNEeHHBIX NaHUBIX PACCUMTANTEe EMETO/HYIO HOPMY BO3BpaTa
KaltnTana, CACNaiTe BRIBOA, YTO 32 3HAYCHHC Bbl HONYYHIM ¥ HA YTO OHO BJIUSET, [IPUBEIUTE
IIpEUMYIIECTBA M HeA0CTaTKY MeToaa ARR,

Oxunaemas npubbIL 10
POEKTY, pyo.

Osxunaemele saTpaTel o
NPOEKTY, pyo.

Cpok mpoekTa, rost

150493 100583 4
Jananue 7.
Ha ocHoBannu [pecTaBneHHbIX  JIAHHBIX PACCUMTAHTE UHCTYH) PUBEAEHHYIO

HLIHCIHHIOK) CTOHUMOCTH lpoeKTa, cjcrnanTe BBIBOJ, ABIACTCH JIH [IPpOCKT BBIFOIHBIM TIPH

NOIYyYCHHOM 3Ha4CHHU NPV, HenccoobpasHo M IpuHUMAaTh IPOSKT K PACcCMOTPEHUIO.

CyMmapHeie
3aTparel 110
IIPOEKTY 34 BCE

IpouenTtHas

[Ipubeiib 3a |
roJ| nNpoeKTa,

Ipubee 3a 2
roJ IPOeKTa,

—

[Tpubeurs 3a 3
roJ| IPOeKTa,

- crasxa, % ~
TOJBI €10 pyO. pyoO.
JCHCTBHS, pyO.
| 10 000 12 3 700 11005




Zaganne 8.
Ha

OCHOBAHHUH

[TPCACTABIACHHDIX

JIAHHBIX

paccuuTaiiTe

BHYTPEHHIOIO

HOPMY

IPUOBUIBHOCTH TIPOCKTA, CAeNAiTe BRIBOJ, YTO 33 3HAYEHHE BHI IONYYMUIIH W 112 YTO OHO BJIMACT
B MPOEKTE, MOCTpoHTe rpaduk 3apucuMocTr NPV ot r. [lpoananusupyiite cornacHo rpaduky
IIPH KaKUX 3HAYEHHSIX (1|, Iz, NPV (1), NPV (r;) npoekr sBigercst Hosiee BHIFOAHBIM H TOUEMY.

Hucras npusejgennas | Yucrasg npusejieHHAs
HBIHEIHSAS CTOMMOCTE | HBIHEUIHSIS CTOUMOCTD
HpoueHTu?ﬂ CTaBKa HpOIlGHTH;iH CTaBKa npoeKTa no [POEKT 110
1.% 2, % NpoICHTHOHR cTaBke 1, | IpOoLEeHTHOH cTaBke 2,
P- P-
10 13 12, -19

3ananmge 9.
Ha ocnoBanuu npeAcTaBIeHILIX JAHHBIX OLECHHUTE IOTCHIIHATBHBIH PE3YILTAT IIPOCKTa,

[IDUMHTE PEIIEHHE.
[Tpoexr Onnaemas Bepositnocts OsxuiaeMbIi BeposTrocTh
NpHOBLUIL 110 NOJIYYEHUA yOBITOK 110 [OJIyHEHHUSA
IIPOEKTY, ThIC. NpHOBLIH MPOEKTY, THIC. yObITKa
py6. py6.
A 6 I 0,94 5 0,06

3aganne 10,
Ha ocHoBaiuu 11pe/ICTABNEHHBIX JAHHBIX OLCHUTE OTHOCUTEIbHBII PUCK NIPOEKTA.

Obob1eHHBIE JaHHbIC O
JIOX0JIax, ThIC. P.
102
203
321
415
503

Yactora noBTopa 3a 10 net

AR s N —

3ananune 11.

Ha ceppucHOe npenpusaTie npuiLen KiMenT.

BHeulHuii BUI U OCHOBHBIE XapAKTEPUCTHKH [OBEICHUS KOHCEPBATHBHBINA, ONPATHbLIH,
CTPOTHH U HEAPKHH, COOTBETCTBYIOILNI ACTOBOMY CTUITIO M o0cTaHoBKe. O6nanaeT MEIJIEHHOH,
MOHOTOHHOHN PeUbIo. J1oCTaToul0 CKOBAHHBIC M 32KATHIE IIO3B], MATO SMOLMOHATIEH.

B npouecce Gecennt on 3amaeT KonkpeTHbie BOTIPOCKL € LETIBIO BRIACHUTL NOAPOGHOCTH,
NONYMUTE  JIONOMHUTENbHBIH  KOMMCHTApUH. [IpOCHT HEMOHCTPALMIO  YCHVIH. [Ipogsnser
TPeOOBATE/ILHOCTE K TOUHBIM ONpPEACICHHAM 108, NoHsTHI. Cle T 32 PErNaMeHTOM, Cpasy He
COrJIallACTCs Ha BhLIMOIHEHUE YCIIYTH.

1. Heobxonumo pacnosnaTs NCHXOMOrMYeCKHH THIT KIHEHTA.

2. CopoekTupyiTe anroput™ ACHCTBUM ¢ LCIbE IIPORAKH YCNIYTH € Npe/ICTaBHTEAeM
JAHHOTO THNA NOTPeOUTEeNI B KOHTAKTHON 30He.

3ananue 12.

Ha ceprucnoe npeinpusatie npumen ximenr.

BHewnui BUA 41 OCHOBHLIE XapAKTEPHCTUKH TIOBCCHMUS YX0KEHHBIN, MOJHO OJETHIH,
OIEKAA NPECTHIKHBIX Opellios. Bo Bpems auanora Beem CBOMM BHJIOM TOKA3bIBAET, 4TO €ro
BpeMsA JIOPOTO CTOWT M OH HC HaMEPEH TPATHTh ro BIYCTYIO. IPOH3HTENHHBIH yBepelHbiil
B3rns, 11oamMedaeT MCROuUH, Fy6b[ MOTYT CXaTbl H B3IV MOMEHTAJIBHO OUCHUBACT CHTYAUHK U
MIHOBCILIHO pcarupycCcT Ha HEC.




B [poleCcce pa3ropopa He CTECHACSTCA HCIIQIB30BAThL JKaproHHEBIC CIIORA, HCp€6HBaTb,
BCTYIATL B CIIOP.

1. Heo®xommo pacnosHaTs IICHXOJOTHUCCKHN THIT KITHCHTA.

2. CnpoekTHpy#Te anropuTM NEHCTBUH C LENBIO NPONAXH YCIYTH C MPEICTABUTENEM

JAHHOTO THIIA IOTpeOKTENS B KOHTAKTHOM 30HC.

3ananue 13.
Ha cepruchoc npeanpusaTie npume KIueHr.
BHewHME BUA M OCHOBHBIC XAPakTEPUCTUKM MOBCACHMUA: HEODULMANBHLIL, Jaxe

HeOpexHpid. MyKUHHA, HallpuMmep 4acTo Oe3 rajctyka. BemeT ce0a HenocnenoBatebHO, HO
3MOLHOHATBHO, BO BpEMS Da3roRopa OTKIOHSETCS OT TIJIaBHOH Tembl. JlanHoMy THIY
CBOHCTBCHHBI BOCTOPIKEHHBIE KOMIIIEMEHTBL, 4acTO BMECTO «f» HUCMOJB3YET KOHCTPYKIMIO
«MBI». MOXKET B KOHTaKTHOH 30HE IEpPEroBapHBaTLCA C JPYCHMH KIMEHTaMH, 00CYIKIATh
YCIYTH JAHHOIO NPE/IIPHATHA, MOTYT UCTIONTHUTEIIO YCIYTH 38/1aBaTh JIMYHBIC BOIIPOCHL.

1. HeoOX0oanMO paciio3HaTth IICHXONOIHYECKUHA THIY KIIMEHTA.

2. CrpoexTupyHTe anropuT™ ACHCTBHH € LETBIO MPOAasKH YCIYIH C NPEACTABUTEIIEM
JAHIIOrO THNA 1OTPEOUTE/IS B KOHTAKTHOH 30He.

3aganne 14.

tHa cepucHoe npeanpuaTHe NPUIET KIKEHT.

Bueninuii BMA W OCHOBHBIC XApAKTEPUCTHKM HOBEICHUS: ABAHTapAHO-MOJHBIH U
BKCTpaBaI‘aHTHbII‘:{ BH . rIOBCIICI{He £€ro Mo#xeT OLITh BEBI3BIBAKOU[HUM, 3aBHCUT QT €ro JIHYHOID
HAacTpOCHWA, MOMKCT ObITL OueHb ﬂpy}KCIIIOGGH, a MOMKET H He MO30pORATHCA, OH 4YacTO
TO3HPYCT, CKJIOHEH K aKTEPCTRY.

Pemenue o moxynke ni o monyuenuu ycnyry MosKeT NPHHSTD CIOHTARHO. OCOBCHHO HE
3allyMbIBAsIChH, HA OCHOBC CHIOMHHYTHOM (:0TPEDHOCTH, HO TakKe OLICTPO MOYKET OTKa3aThCs OT
NPUHATOTO MM pellenud. 3aAacT BONPOCKH, N HC JA0KHAACTCA OTBETOB HA HHX, CKIOHEH K
KPHTHKE H CTIOPY.,

1. HeoBxomumMo pacriozHare ICHXONOMHUESCKHI THIT KIMCHTA.

2. CnpoekTupyiiTe airopHTM NeHCTBHI ¢ LERBIO [IPOLAXKHU YCIYTH C IIPEACTABHTENEM
JAHHOIO TR NOTPEeOHTEII B KOHTAKTHOI 30HE.

3apanmue 15,

Ha cepeuciioe npeanpustue npuuien kidenr.

Bremun#t  BMA M OCHOBHbIC — XapaKTCPUCTHKH  HOBENCHHS: 3a9acTy)  He
COOTBETCTBYIOLUHH CHTYAlIMH, HO 1PH 3TOM HE IKCTPABAIaHTHBIA, & B OOJBINOH CTELEHH U3 TOro
«4TO HAULIOCk B rapicpobe». PasrosapuBact COMBYUMBO, € HEPEIIATENBHLIMM nayzamu, c
KoseOaHUsIMH TPOMKOCTH M BBICOTHl TOHA. BejeT cebs pOOKO M 3aCTEHYMBO, HE TpPOARISAS
ocodoro uHrepeca K MHPOPMAUMU OO YEnyre, MOMKET 3a7aBaTh OMHH M Te e BOIPOCEI,
HCTIONB3YET  CloBa-llapasutbl.  JKenanusi  BOCIIONB30BATLCA  OIPEJIEEHHOMN YCIYroi He
BBIKA3BIBACT. MOKET CAC/ATEH HECKONLKO "3aX00B", IPEIKAE HeM HaulleT pasrosop 0b ycnyre.

1. Heobxonmmo paciozHaTh NCUX0I0rH9eckuii THIT KITHEHTA.

2. CHpoCKTHPYATE AIrOpUTM ACHCTBHN ¢ LENBIO HPOJAXNH YCHYTH C NpencTaBHTeNeM
JaHHOTO TUIIA NOTPeOUTENS B KOHTAKTHOIM 30He.

7.1.3. IlpumepHslii nepedenn TeM BLINTYCKHBIX KBAMAQHKATIHOHHBIX paloT.

[ COBCPIICHCTBOBAHKE YIPARICHHS KAYECTBOM 0DCIYKMBaHHUS HA CEPBUCHBIX
NpeANpUATHIX (Ha IpuMepe. .. )

2, CorepiuenctaoBanne o6CcnyKHBanus noTpebuteneii CCPBUCHOTO IIPERNPHATHS
(Ha npumepe...)



3. [lyrts cosepineHCTBOBAaHMS OpraHM3alH OOCIY>XUBAHHS KIMEHTOB CEPBHCHBIMMU

KaMIIaHUsAMH (Ha rpuMepe...)

4. CoBepLICHCTBOBAHME CUCTEMBl ODOHWPOBAMHA VCAYr € UENbIO I[IOBBULICHUS
3P EKTHBHOCTY AEATENLHOCTH CEPBUCHOTO NPEANPUSITHS (Ha TIPUMEpE. . . )

5. Opranusauus pHespeHHs CTaHIAPTOR OOCIYXKUBAHHS Ha NPEAIPUATHIX Cepbl
YeayT (Ha npumepe...) )

6. CoBepuiencTROBAHKE  OpraHM3alMM M TeXHONOTHH  IPEJIOCTABNICHHS
IKCKYPCHOIIHBIX YCIIYI CCPBUCHOTO TIPE/UIPHATHS (HA NpUMepe...)

7. Ilytu nosplitenns 3QGHeKTHBHOCTH [EPEBO30K NPH OPraHM3alMH U pealu3aluy

COLMATIBHO-KYIILTYPHBIX W TYPHCTCKUX YCIYT (Ha pUMEpe OIPEjeneHHOro BUIA TPaHCIOpTa)
(Ha mpumMepe...)

8. CoBepLICHCTBOBANME JCATCIBHOCTH CBaAeGHOro CanoHa (Ha IpuMepe. ..)

9. CoBepIICHCTBOBAIME CUCTEMBI  Pa3BICUCHHM M OTABIXE HA INPCANPHATUSX
COIMATBHO-KYIIBTYPHOI'O CCPBHCA U TYPU3Ma (Ha puMepe...)

10. COBCPILEHCTBOBAHHE TEXHOJIOTHU JAMUHBIX NPOAAX KK METoia NPOJIBHMKEHHST

YCIYTH CePBHCHOIO LIPESNPHATHS (HA TpUMeEpe...)
1. OcHoBHbIC 3Tankt HOPMHPOBAHHs (MPMEHHOTO CTHIIS CEPBUCHOTO MPEAIPHSITHS
M OLIEHKa dQPEKTHBHOCTH €0 UCIOIB30BaHM (Ha PKMEpE. . .)

12. Bribop u ofocHoBalne METON0B M CIOCOGOB NPOABUIKEHHS YCIIYT CEPBHCHOIQ
NpelpUsTIA (Ha [puMepe. ..)

13.  Pa3spaboTka 1eHOBOH NONHTHKN B CEPBUCHON KOMIAHMY (Ha npUMepe...)

14, Opranuzanust BBICTABOYHON U NPEICHTAUHOHHON NesTeIbHOCTH CEPBHCHOTO
NIPEMNPUATUS U OleHKa ee dQPEKTUBHOCTH (Ha npuMepe...)

I5. Oprauuzanus PR-Meponpusatia ¢ neipio NOBBIICHNS KOHKYPEHTOCIIOCOOHOCTH
CEPRHCHOIO MPEALIPUATH (Ha TPUMCPE ...)

16. Paspaborka npoexra 1o BHeIpenuio HOBON YCIIYI'H Ha CCPBHCHOM IIpEANPHATHH
{(na npumepe...)

17. PazpaboTka 1pockra 110 co3;aHuio HOBOTO [PEANPUATHS B Chepe yeiayr

[8. Paspaborka 1 1poABMKCHAE HOBOIO TYPUCTCKOTO NpoayKra (Ha [puMepe. .. )

19. Oprauusanmns cneuuanasupoBaHHON BHICTABKH M OLEHKA ee s(pdexTuBHOCTH (Ha
npumepe...)

20. Tlytn  nosbluucnus  3h(EKTUBHOCTH  MCIIONLIOBAHMS HHPOPMALHOHHbLIX
TEXHOJIOTMH CEPBUCIIBIMU [IPCIIPHATHSAMY (Ha TpUMeEpe. ..)

21. JlnarnocTHka  COCTOSHHS  CCPBHCHOTrO NPCANPUATHA WM NOBBIIIEHHE
3 (HeKTHBHOCTY ero paboThl (Ha npumepe...)

22, AuaimM3 W COBCPIICHCTBOBAHME  CUCTCMBI YUPABICHHS  CEPBHCHOTO
MPCHIIPHATHAMY (Ha [IpUMEpe. .. )

23, Pa3paborka fyTeil COBEpIICHCTBORAHMS OPraHU3alUKK HEATEIBHOCTH CEPBUCHOIO
HPCPUATHS (Ha TPUMEpeE. ..)

24. PaspadoTka v ofocHosanne cucrTempl yNpaB/ieHus (PUHAHCOBBIMH pecypcaMu
CEPBUCHOTO 1IpE/ILIPHATHSA (HA Tipumepe. . .)

25. Ouenka M NOBBINEHMC IKOHOMHYCCKOI IPPEKTUBHOCTH  AEATCIBLHOCTH
CEPBUCHOIO MPEANPUATHA (1A IIpHMEpe. ..)

26.  COBEpUICHCTBOBAHMC CHCTEMbI GIOKETHPOBAHMS CCPBHCHOIO TPEIPUITHS (Ha
npuMepe. . .)

27, Peumxuanpmir dusnec-nporeccos CCPBUCHOIO NPEANIPUATHS (Ha npuMepe...)

28. OnTuMnsanus  opraHu3aluoHHOIN CTPYKTYPbl CEPBHCHOrO Npeanpustus (Ha
nprMepe...)

29.  Paspaborka W peanusalms crpareruu YOPaBIeHHUs cepBucHOH ¢upmoit (Ha
fpuMepe. .. )

30.  Crparerus pasBUTHSA NPeIPUATU: BbIOOP M 0BoCcHOBaHKE (HA mpuMepe. .. )

31. PaspaboTka KOHKYpeHTHOH cTpareruu ¢upMel (Ha npumepe...)



32, Ouenka ¥ MOBbILIEHHE KOHKYPEHTOCHOCOOHOCTH CEPBUCHOIO NpPEUIPHATHS (Ha

pUMepe...)

33. Orenka ¥ MOBLILICHME KOHKYPEHTOCIMOCOOHOCTH OKazbiBaeMod yenyrM (Ha
npumepe...)

34, Oueuxa  KOHKYPEHTOCIOCOOHOCTH W (DODMHPOBAHHMS  KOHKYDEHTHBIX
NPEHUMYILIECTB YCIIYE CEPBUCHOTO NIPSATIPUATHS (11a IpuMepe. .. )

35. CopepitencTsoranne 00CIYKUBaHHA NOTpeOHTENCH Kak (akTopa NOBbIIEHHS
KOHKYPCHTOCIOCOOHOCTH CEPBUCHOTO NPEANPUATHS (Ha npuMepe. .. )

36. Hcnonb30BaHHe MHHOBALMOHHBIX TEXHOJIOTHHA CEPBUCHBIMM UPEANPUATHAMH C
LE/IBIO HOBBIIUEHHUS KauecTBa 00CNYKUBaHMS KIIMeHTOB (Ha IIpuMepe. ..)

37.  PazpaboTka MapKeTMHIOBOM  CTDATETMH  CCPBMCHOIO  Npeanpuatus  (Ha
npyMepe...)

38. CoseplieHCTBORAIHE MAPKCTHHIOBOH JICSTENBHOCTH CEPBUCHOTO INIPEANpPUSTHA
{Ha nmpumMepe ...)

39. Oprauusanns W IUIaHMPOBAHME  PEKJIAMHOR  AEATENLHOCTH — CEPBUCHOTO
UPEIIPHATHS (Ha TIpUMepe. .. )

40. COBEPIICHCTBOBAHYME PCKIIAMHON IeATC/ILHOCTH CEPBHCHOTO NPEANpHUsTHA (Ha
npuMepe. ..)

41. DopMUpOBAHE KAHAIOB PaClPEACHCHMA YCIYI CePBUCHOrO MpPEMNpUsTHS (Ha
IIPUMEDE. .. }

42, Briapnenue noTpeGHTENBCKUX LIPERNIOUTEHUH C  Le/IbIO COBEPINEHCTROBAHUA
MAPKETHHIOBOM NCHTE/IBHOCTH CEPBUCHOTO NIPEANPHATHS (Ha IIpuMepe. ..)

43.  CoBepuiclcTEOBaHHE KOMMYHUKaIlMOHIIOH HACATEIILHOCTH CCPBHCHOTO
OpeATpHATHS (Ha [IPHMEpE...)

44.  Cosnaune u  QyHKUMOHHpOBAIIHE MapKeTHHIOBOH  ClyxuObl Ha CCPBHCHOM
NMPCULPHATHH (Ha TpuMepe. .. )

45. Bpouimar  cepsuchoro npeanpusTHs M olellka  ero abdpexTuBHOCTH  (Ha
npuMepe...)

40.  AHJIM3 M COBCPLICHCTBOBAIME CHCTEMb YIPABICHHUA IEPCOHAIIOM CEPBUCHOIO
HPCNIPHATHSA (Ha TIpUMepe. ..)

47. Auams M COBEPIIEHCTBOBANHE CUCTEMbBl MOTHBAIMU epconana CepBUCHOIQ
NpeANpUATHS (Ha IpUMepe. .. )

48. Paspaborka pexomenzauuii rno COBCPLUCHCTBOBAHHIO CHCTEMbI  AJaNTAUM
fIEpCOHAIIA CCPBUCHOIO TIPEUIPUATHS (HA IIpUMEpe. .. )

49. PaspaGoTka 1 BHeApeHMC BHYTPH(MPMCHHBIX KaIpOBBIX CTAH/JAPTOB Ha
IPCIUIPUATHH CepBUCa (Ha IpUMepe. ..)

50. PazpaBorka npockra pasBHTUA KIIOMCBLIX KOMOCTCHIMH H [OBbIIIEHMS YPOBHS
MOTHBALMK [TEPCOIIATIA CEPBUCHOTO LIPEANPHATHS (Ha IpuMepe. . .)

51 [lpoexTuposanmue cucTeMbl OLEHKH nepcoHaia CEpBHCHOH oOpraHu3aimu (Ha
npumepe...)

52. CoBeplIeHCTBOBAHHE METOROB OLCHKH IIEpCOnAlla KaK KIOYEBOTO UHCTPYMEHTA
YHPABJICLiMs ICPCOHAIOM CEPBUCHOTO IIPEATTPUSTHS (Ha npuMepe ...)

53, AHAIU3 COCTOAHMA M pa3paboTKa HPCIOKCHUHA 110 OPOBEJNEHHIO aATTCCTAlHH
[IEpCOHANA Ha PELIpHATHI B Chepe yenyr (Ha Npumepe. ..)

34, @opmupoBaHUe  KOPIIOPATUBHOM KYILTYpbl  CCPBUCHOIO npeanpustas (ia
[puMepe. .. )

55. CoBeplIEHCTBOBAHNE KOPHOPATHBHOIM KYJLTYPb! HA CCPBUCHOM IIPEUIPUSTHH (Ha
nprmMepe...)

560 JlMarnocruka  COLMANBHO-NCHXOJOTHUCCKOrO  KiMMATA M pazpaboTka

NPEUNOKCHAR IO  MOBLILEHUIO 3(B(DEKTHBROCTH CHCTEMBI  YIpaBleHHS [lepcoHanoM  (Ha
npHMepe. ..)



57.  Paspaborka meroauku moadopa H oOyueHus nepcoHana g pabotsl B chepe
ycenyr (Ha npumepe...)

oceoennus OHOIT

7.2.1. llponenypa oueHHBAHUS PE3Y/ILTATOB CAAYH [OCYAAPCTBEHHOr0 3K3aMeHa

OCHOBHBLIMH KPHTEPHUSMH OLIEHKM YPOBHS [1OATOTOBKH BBLITYCKHHKA SIBNSEOTCS:
- YPOBCHB OCBOCHHA IK3AMEHYIOLIMMCA YHUBEPCANBHBIXK, 001enpodeCCHOHANBHBIX H
NPO(PECCHOHANBHBIX KOMIICTCHIIHIA,
- TOTOBHOCTB peliaTh 3aJadyd NpO(CCCHOHANBHON IEATENBHOCTH AHAJIMTHYECKOro,
Opl"aHHBaIIHOHHO-yrlpaBJ'IEH‘{CCKOl"O. pac4cTHO-3KOHOMHYECKOIO THUIIORB;

- KauCCTBO OTBETOB Ha AOIOITHUTCIBHBIE BOIIPOCHI,
= JIOTHHYHOCTS, O6OCE'iOBaHHOCTb, HCTKOCTE OTBECTA.

Kpumepuu ouenxu pesyromamoe sxzamena

7.2. Memodusueckue Mamepuanst, onpedensouitie npoyedypsl OUeHUGAHUA Pe3YIbmamos

Ne | Kputepnn onenku pesyabTaTos dIK3aMeHa Baaskl

i {lonnoTa OTBETOB, CBMACTENLCTBYIOIAA 00 YPOBHE OCBOEHMS 3HAHMIt or 0 nmo 60
Oasop

2 Pabora ¢ OCHOBHBIMM HOPMATHBHBIMH JOKYMEHTAMH B cepe Toproemu, | ot O go 1§
SKOHOMMKH M MAPKETHHIA Dannos

3 YpoBeHb OCBOCHMSA MCTOAMKM PACHETA JKOHOMUMECKHX 110Ka3aTeell or 0 g0 15
. DasnoB

4 Yposens o6lueit KynbTypbl, HABLIKOB apryMCHTAILUM, HAaYy4HOH peuu, ymenua ot 0 no 10
BECTH JHCKYCCHED Datnos

LS Cymma 6annos 100 J

Ha ocnoBanuy npeicTaBieHHbIX KPUTEPUCE (hopmupyeTcs UTOroBas OIEHKA [OTHOTHI

(opmuposainis komnerernmit

Hlxana coomnecenun bannoe u ouenox

L()uemca Komiuecreo Sammop
f «2» HEYNOBIETBOPHTENLIO 0-60

«3» YNOBNCTBOPUTENLHO 61-74

«4» xopouto 75-84

«5%» OTNUUHO 85-1G0




OL{EHO‘leHJv JIHCI pe3yiabnuInioe ZOC‘yO(IpCIﬂ&’(!HHOZO IKIAMERA

iIpodeccuonanshbie Hroro
KOMNCTCHLIMI:

Kputeprn ougHkH

bank
YHUBEPCANILHBIE KOMIETEHIHH:
YK-6, YK-8, YK-9, YK-10
5, OTIK-6, OI1K-7
CeprucHas AeATENLHOCTD;
[K-1, [IK-7
TK-6, 1K-8

YK-1, YK -2, YK-3, VK4, YK-5,
OIIK-1, OINK-2, OFK-3, OIK-4, OIK-

OtwenpodieccHoHanbULIE KOMNETEHIIHH,
OprannzaunoiHo-ynpasenyeckas
Aearenshocts [TK-2 TK-3, TTK-5,

[lonsoTa, TOYHOCTb M aprymeHTauns orseta | 0-20
Ha |-it Bompoc

{TonHoTa, TOYHOCTL # apryMenTauuns oreeta | 0-20
Ha 2-0if ROTIpOC

[ToanoTa, ToHHOCTL W aprymenTauns oteeta | 0-20
Ha 3-0H Bonpoc

PaBora ¢ auteparypoii 0-5
PaboTa ¢ HOpMATHBHLIM H A0KYMEHTAMH 0-3
OTBeT Ha NONCIHUTEABHEIT BONPOC 0-10

YpoBeHs ofuleil KyneTypsl. aprymeutaunM, | 0-10
HAYYHOH peyn. YMEHHA BECTH AMCKYCCHIO

Cymma 100

[Io 3apepuieHMH rocy1apcTBEHHOTO SK3aMEHA YK3AMEHAIIMOHHAA KOMMCCHS Ha 3aKpBITOM
3aceJanuy 00CYHAACT XapaKTep OTBETOR KAX/I010 CTYNCHTA H BHICTABINET KaM /oMy CTYICHTY
COTrNIACOBAHHYIO MTOI'OBYIO ONEHKY DPYKOBOJCTBYACH KPHTEPHUAMM BBICTABNCHHMA OLEHOK IO
rOCY/TAPCTBCHHOMY DK3aMCHY.

Pesynbrarbl cllaus roCYIApCTREHHOIO 3K3aMeHa OIEHMBANTCH 10 YeThIpeXOannbHOH
CUCTEME M ODBLABIAKOTCA B TOT *e JACHL NOCie ODOPMICHHA B YCTAHOBIEHHOM NopsiJIKe
HPOTOKOJIOM 34CCHaHUi IK3aMEHAIHOHHBIX KOMUCCHH,

Ouenka «omuiuuio» BHICTABIACTCS B TOM Clly4ac, €C1M BBINYCKHUMK IIyDOKO M IpouHo
YCBOWIL BECh NPOTPAMMHBIN  MATEPHAT, WCHCPIIBIBAIOLIE, NOCICAOBATENILHO, rpaMoTHO H
JOIMYCCKA CTPOHHO €ro u3iaraet, 6e3 CyNeCTBeHHEIX OUGOoK, He TPeByeT MONONHUTEIbHbIX
BOMPOCOB; peub XOpoluas, BIaJicHHe NpodecCHOHANLHON TEPMUHONIOTHER CBOGOMHOE, He
WCMBITLIBAET 3aTPYAHEHHH ¢ OTBETOM HPH BHAOH3MCHCHHM 3aJaAlHA, IPABHABHO OGCCHOBBIBACT
TPUHATDLIC PCHIEHHA, YMEET CaMOCTOATENLHO 08001aTh ¥ H3JIAraTh MaTepHal.

Ouenka «xopouto» — ¢Cu BLITYCKHNK TBEP/IO 3HACT HPOrpaMMBbIA MaTEPHAN, FPaMOTHO
H IO CYHICCTBY M37araeT €ro, He JONYCKAECT CYIIECTBCHHBIX OHIMOOK ¥ HCTOUHOCTEH B OTRETE Ha
BONPOC, HO H3JIOJKCHHE HEAOCTATOUHO CHCTEMATH3MPOBAHO U MOCIEN0BATENLHO, 0D0CHOBAHHE H
CXeMa peHICHHA 33/1allUs B 1IEA0M HpaBUIbHBIE, ¢ METKUMH HETOYHOCTSIMMA.

Oucuka «ydoeremsopumensio» — eciM  BBITYCKHHK YCBOHI TONBKO OCHOBHON
MATCpHatl, HO  He 3HACT OTACIBULIX JAeTaied, jIONyCKaeT —HETOUHOCTH, —HapyLacT
NOCACLOBATCIRHOCTE B M3N0KCHUM — [POrPaMMHOTO  MaTepualia,  MaTepuan  He
CHETEMATH3MPOBAH, HCAOCTATOMHO HPABHILIO CcHOPMYIIMPOBAH, pedb Oedtias, 0BOCHOBAHMC
PCINCHHA NPAKTHHUECKOPO 3A/laHH CKYIHOE, TTO3MIIHS HE apryMeHTHPOBAHA.

Ouenika «Heydos1emeopumensno» — eclu BLITYCKHHK HC 3HAET 3HAYMTCHBHON 4YaCTH



MPOrpaMMHOTO  MaTepuaia, HOIYCKaeT CYLIECTBCHHbIE OMMOKW. [ NIaBHOE copepxanue
MaTtepdalia HE pacCKpbITO; OTCYTCTBYIOT HCO6XO)IHMI:>I€ TCOPCTHUUCCKHE 3HaHWA, NPAKTHYCCKHUE
YMCHHM WM HAaBBIKH IIO PCIICHHUIC NIPAKTHYCCKOrO 3aJaHHA.

7.2.2. llpoucaypa oueHHBAHHS Pe3YJILTATOB 3aHTHE BKP

JaTbl 3aiiMThl BBIUTYCKHBIX KBIMGUKALMOHHEBIX pPadOT YCTAHABIMBAIOTCA COTTIACHO
rpauky yueGnoro npotiecca no nanpaenenno 43.03.01 «Ceppuey.

3aiuTa BRINYCKHBIX KBANM(QUKALHOHHEIX paboT [IPOBOANTCS HA OTKPBITHIX 3aCeJaHMAX
rocy1apCTBCHHOM DK3aMEHallHOIHONH KOMUCCHH.

Pe3ynpTaThl 32MUThl BBITYCKHON KBATH(GUKALHOHHON padoThl ONMpeNesIsioTes OUSHKAMM
COTIIHYHO», «XOPOLUOY, «YA0BJIETBOPHUTE/IBHOY, «HEYAOBIETROPUTEILHON .

Oueiika pe3yIbTAaTOB 3allMT BBIIYCKHbIX KBATH(GUKAUMOHHBIX paboT OCYIIECTBISETCS B
COOTBETCTBHH C pazpabOTaHHBIMH KPUTCPHIMM.

Cxemd thopmuposania une20600 OHeHKN AP 3aUMIE SHIRYCKNOL
Kearudyurayuoniion padontsr daxatacpa nanpasienus 43.03.01 «Cepsucy

XapakTepucTHka padoTsl [ Bannei

1. Ouenka paboTet N0 HOPMATBHBIM KPUTEPUAM

1.1. | MenontbaoBanue mtepaTyphi {10CTATOMHOE KOITHUECTBO AKTYaNbHLIX UCTOYHUKOB, | (-5

JOCTATOMHOCTE UMTHPOBAHKWA, UCIOL30ORAHHE HOPMATHBHBIX JTOKYMCHTOR, Haytmoﬁ

M CIPABOYMHON iuTepaTypPhl)
YK-1, YK -2, YK-4, OIIK-1. O[1K-8

1.2.

Cooreercreue  BKP  «Pernamenty  odopmachus  BKP 100 0CHOBHbIM 0-5
npodeccuonansHeiM o6paloBATCALHBIM CTAHAAPTAM BbICUIETO obpazoBanus Bal'y»
H METOIMYECKUM YKAZaHUAM Kadeaps

I

BCEI'O bAJJIOB | 0-10

2. Ouenka paGorel No cogemranmio

2.1

Bsenenne cogepmxur ciieayroue oGa3aTebHbIE MEMONTHI: 0-5
- AKTYANLHOCTE TCMbl M MPAKTHYECKAS 3HAYMMOCTL PABOTHI;

- uens BKP, coorsererBylomas zassnennoii teme:

- KpYT" B3aHMOCBA32HHBIX 327184, ONPCAENCHIIbLIX TTOCTARIEHHON LEABIO;
- 0DBEKT HCCNENORAHMS:

- IpEAMET MCCNEeAOBaAHNA.

[
[x]

ConepsareabHOCTs M rnyGHHa  MPOBEAEHHOrO TEOPCTHYECKOrO  Weenenoeanuy | 0-10
nocrasieHHoH npobnemet YK-1, VK-4, OMNK-2. OINK-4, OITK-6, OITK-7, 11K -1, TIK

-
-3

ConepxaTelbHOCTE IKOHOMHKO-OPTraHM3allHOHHON  XapakTePUCTHKH  ofbexTa | 0 -20
MCCNICAOBAHNA M INYOHHA 1POBEAEHHOTO aHANK3A 11POGIEMbI
YK-9, ONK-5_ JIIK-1

2.4.

b
wh

| 7. K-8

ConeparessocTs  pekomenaauumii ABTOpa. 110 COBCPUICHCTBOBAHUIO cepBuchoit | 0-15
ACATCILHOCTH MIIK YCTPANCHHIO MpodinemM B JICATENbHOCTH O6GbeKTa HCCneoBammy,
BBIABNEHHBIX N0 PE3yALTATAM [IPOBEACHHOIO AHANN3A.

| ONK-3. TK-1, TTK-4, [TK-7, K-8

OpUrMHAILHOCTE ¥ [PAKTUYECKas 3HAYMMOCTD OPEIOKEHHH W pekomengauuii 11K- | 0-5

BCEI'O BAJUJIORB | 0-55

- Onetka 3atuuTot BoITYCKIO# KBANHPUKALMOHHOH paboTh

L2 L)

KauecTro noknana (CrpykTypupoBaHnocTs. nonnota PACKPBLITMA pelleHHbIX 3anau | 0-5
AMH AOCTHIKEIIMA TI0CTABIIEHHON 11K, APrYMCHTHPOBAHHOCTh BbiBOAOB) Y K-4

L2
(3]

KasecTso n mcnonssoeanue npesentaumonnoro maTepuana (MHbopMaTHEHOCTS, | (-5

COOTBETCTEHUE COACIIKAHMIO JIOKNAAA, HAMAAHOCTD, nocratoqHocTs) OITK-8
OTBeTHl HA BONPOCHI KOMHCCHM (nonHoTa, ray6uHa, OpUrHHATLHOCTS MhineHna) | 0-25

YK-1. YK-4, YK-5

BCEFO EAJIJIOB | 0-35

—

L CYMMA BAJUIOB 160




Ouerounotid 1ucm pesyabmamos 3Quiumbl 661YCKHOU KSAU(UKAUUOHHOG padombl
baranaepa nanpaeienun ooyuenua 43.03.01 «Cepsucy

Kputepiu oleHKh [podeccuonaneiisie | HUroro
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PaboTa ¢ inTepaTypHbIMH HCTOUHHKAM K 0-5
Kauectso odopmnenus BKP 0-3
ObocnopaiHOCTE uenn BKP o Beenexuy 0-5

ConepxaTenbHOCTL H apryMedTanms npoeeaeHnoroe | 0-10
TCOPETHYECKOrG Hecheaoranud (1 riasa)

KauecTso ananutnueckoi vactu (2 rmasa) 0-20

ITpopadoTanHoCTh peKOMEHAAUMH ¥ MEPOTIPHATHIE 0-15
(3 rnaea)

OpHrHHANBLHOCTh W NPAKTHYECKAS IHAMHMOCTb 0-5
npeanoskelinit 1 pexomengaunii g BKP

Kauectao aoknana 0-5
Collepkanye u 0OPMIEHHE MPE3EHTALHH 0-5
| OTsets Ha BONPOCHI 0-25
Cymma 100

JIOI'IOJ'I HHTEJILHBIE KPHTCPHH

OQuetika pykosoautens BKP

Quenka peuelzenta

Hannune nyBinkaunii v akros (cnpasok) o
BUEAPEHMH




Ouenoyublii JHCT PYKOBOAHTE/R BbIYCKHOH KBAJIHPHKAIHOHI0A PadoThI

Konw
KOMIIETCHLL
Wi

KomnereHumu Y pOBEHb BRaNEH KA

2-— 3-
HU3KUN |cpenHuii

4 —pblle
CpeaHero

35—
BBICOKHEH

YK-1

CnocobeH OCYIECTBAATE NMOUCK, KPHTHUECKNI @HANW3Z M CHHTE3
MHQOPMALIMY, MPHMEHATL CHCTEMHBIH [OAXOA IS PECHUS
NOCTABNEHHbIX 3a1aY

YEK-2

Cnocoben onpelefaTs Kpyr 34444 B PAMKAX NOCTABNEHHOH NENH
M BbIONPATL ONTHMANBIbLIE CHOCOObI WX PELUSHHA, MCXOAR W3
NeHCTBYIOWNX  (PABOBLIX  HOPM, WMCHOULIKXCA pecypcoB  H
orpaHUyucHU N

YK-4

Crocoben OCYWIECTRAATE ACIOBYH) KOMMYHUKALUMIO B YCTHOH M
NrCbMEHHON (OPMAX Ha rocyNapeTBeHHOM A3slke Poccuickoit
Penepallii U HHOCTPAHHOM{BIX ) A3bIKe(ax)

VK-3

CnocobeH  BOCNPUHHMATL  MEXKYJILTYPHOE  pa3HooBpazue
o0ecTBA B COLMANbHO-UCTOPHUECKOM,  3THYECKOM M
dunocodckom KoHTEKRCTAX

VIK-6

Cnocobelt  ynpaBRaTe  CBOMM  BPEMEHCM.  BBICTP2UBATH U
PCanM30BLIBATE  TPACKTOPHIO  CAMOpPA3BHTMA  HA  OCIHOBE
NPHHUHNOR 0GPa30BaAHMA B TCUCHUC BCER KHU3HK

VK-8

Criocobed co3ararh K NOAAEDKHBATDL B NOBCENHERHON KHIHM 1
B NPO(heccUOHansHOl  ASATENLHOCTH  0e30nacHbIe  YCI0BMA
PKUIHEAEATENBHOCTH Ml COXPAHEHWA  NDUPOAHONR  Cpeast,
obecneuerns YCTOHUMBOTO Pa3BHTHs OOLIECTRA, B TOM MMCHE TIPH
[YTpO3€¢ M BO3ZHUKHOBCHHM HDE3BLIYAHHBIX CHTYALIMA U BOEHHBIX
KOHQIHKTOR

Criocofen NpuMEHATE TEXHONOTHUSCKHE HOBALMY H COBPEMEHHOE
lporpaMmnoe odecneueHne B cepe cepeuca

Crocoben  OCylIECTBIATL  OCHOBIBIE  (BYHKLMN YIpaBIeHus
CEPRHUCHON AEATENILHOCTHIO

Cnocoben  ofecneunsarh  TpeByemoe  KauecTso POLECCOB
OKa3aHus  ycayr B w3bpanucel  chepe  npodieccHORANBHOI
VIESITCALIHOCTH

OTIK-4

Cnocoben OCYUICCTBIATE UCCIENOBRAIIMEC PbIHKA, OPraHH30BLIBATH
MPpOIaAKH W NPOABHKCHNE CEPBHCHLIX NMPOIYKTOB

OI1K-5

Cnocoded NpHHUMATL IKOHOMHUECKHM OBOCHOBAHHLIE peLcHus,
OOECMEUHBATL  SKOHOMMUECKYIO  3(D(DCKTHEHOCTh opraHMzaumii
130paHHOl chepbl 1DODECCHOHANLHON JEATENBHOCTH

OFK-6

Cnocoben  npumeHATs 8 NPOMECCHOHANBLHON  AEATEN bHOCTH
HOPMATHBHLIE MPABOBLIE AKTEI B C(Depe cepBUca

OIK-7

Cnocoben odccneymnparh desonaciocTs OOCTYIKUBAH KA
norpedureneh v codimoaenne TpebosaHmi 3AHHTEPECOBIHbLIX
CTOPOH 12 0CIOBAIIHH BbINOTHEHNA HOPM K NPABUI 0XpaHbl Tpyaa

OIMK-8

Criocofeli  mOHUMaTh  NPHHUMMBI  PadoThl COBPEMEHHBbIX]
HHPOPMELIMOHHBIX TCXHONOTHIE M KCNIONBI0BATL MX NS peleHus
Gagad __MpOeCCHOHANBHON  AES-TENLHOCTH M TeXHUKM

[TK-]

Cnocoben Kk pa3paBoTke M COREPLUCHCTBOBAHHIO KIMEHTCKHUX
THOWIEHKE © yseTom Tpebosannit notpebuTens

K-2

Criocoden  oprauusosats paboTy wHcnonMTenc. TPHHWUMATh
[PEIICHHS 00 OPraHM3IaAUMK CEPBHCIION ACATEILHOCTH

Cnocodenr K OCYILECTBACHUID ASATENLHOCTH N0 YNPABIEHNIO
NPoCKTAMK B clhepe cepBHca

TIK-4

CnocodeH & paspaboTke TEXHONOIMK Npolecea CepruMca 3anpocos
norpedutenet v npumeueHuen KNHEHTOOPHEHTHPOBAHHDBIX
TEXHOACIHH




[1K-7 CnocobeH K NpeocTaBNEHUIO YCIVT B YCTOBHAX B3aUMOAEHCTBHA
C noTpeSuteamu, OpraHM3allnamMK B chepe CePBHCHBIX YCIYT, UX
OGLC,D,HHEI!M?[MH W opradaMy BRacTH

[TK-8 CrnocoGeH  ynpaeiaTh NIPOLECCOM MOAFOTOBKH K YYMRCTHIO B
MEPOTIPUATHY B CIEpe KOHIPECCHO-BLICTABOUHBIX YCAYT

ATNTK-1 [OTOBHOCTb K YHaCTHIO B NPOBEACHHW MCCIEAOBAHHA PhinKa
|ycnyr H norpeduTencH

CPEAHWUN BAJLI

Ha ocnopanuu npencraBneqHHbIXx  KpUTCpHee  (OPMUPYETCS HTOTOBAs — OLEHKA
Oakanaspckoil paborel. Mrororas ornenxa OaxanaBpckodl pabOTBI CKIAbIBAETCH M3 TPex
OCHOBHBIX COCTABJISAIOUMX: COAEPXaHHMA paboThl; YPOBHS 3HAHWf, YMEHMH W HABKLIKOB,
MPOJIEMOHCTPUPOBAHHBIX B MPOLECCE 3alUMThl (IPH TIPSACTABNEHMH JOKNAJAa W OTBETax Ha
BOIIPOCBl KOMHCCHH); JIEMOHCTPAIMOHHLIX MaTEPHaloB (IIPE3CHTAUMH Pe3yNbTaToB paboThI).
Kpome Toro, KOMHCCHEH YYNTBIBAIOTCH: CPeAHHI Gal 3a nepruoa 00yueHHs, HATHUME HAYYHBIX
nyOJIHKAUKI U (1PEACTABICHHE JIOKIAA0B Ha KOHQEPCHIMAX, HATHYHE aKTa O MPaKTHUECKOM
HCHOJIb30RAINH PE3yIbTATOR BaKanaBpCcKoi paboThl.

Pykosonurens Oakanaspckoit paBoTsl OlCHMBAET €& COJEPKAHHE, KAyecTBO pabOTHI
CTYACHT2 B npouecce BbIoaHeHHs BKP, nanuuue nyGiaukaimil u BHeApeHUE pe3yilbTaTos
paboTel B upakTHKY. 13 OLEHKH ypoBus COPMUPOBAHHBLIX KOMICTEHLMH PYKORBOAUTEICM
bakanaBpckoil paboThl 32TOJHAETCS OLCHOUHBIH JIHCT K COCTARISETCS OT3LIB PYKOEOAHTENS.

IIkana coomuecenun 6a1n106 u oueHor

Ouetria Konuueerro Samstos
«2» HeyORNCTBOPHUTENLHO 0-60
«3» yROBNETBOPHUTENLHO 61-74
«4» XOpowo 73-90
«5» OTNHYHO 91-100

Ouenka «onuiuno» BHICTABIASCTCA 33 BBITYCKHYIO  KBanH(pUKALMOHHYIO paboTy,
KOTOpas MMEET HCCIC/IOBATCILCKHH XapaKTep, rpaMOTHO M3JIONKEHHYIO TEOPETHYECKYIO YaCTh,
JIOTMHHOC,  TIOCICA0BATENLHOE M3NOKEHHC MATEPHANa C COOTBETCTBYIOIIMMH BBIBOJAAMH U
00OCIHOBAHIBIMU  TIPeUTOXNeHUAMH. [Ipn ed 3aimTe CTYLCHT MOKa3blBaeT IIYDOKHE 3HaHHs
BONPOCOB  TEMBI, CBODOAHO ONEPHPYET [aHIbIMM UCCICIOBAHHSA, BIAJEET COBPEMEHHBIMU
MCTOZlAaMHU MCCTICIOBAHMS. RO BPEMS JIOKAA HCIIOJIB3YCT HAMIAAHBINA MaTepHall, IETKO OTBEYAET
Ha HOCTABJICHIILIC BONPOCKH. Brhimyckuas kpamnduxaunonnas paGoTa vMeeT MOI0KHTENLH bIi
OT3bLIB HAYYIIOIO PYKOBOIMTEIS.

OlieliKa «xopoiIo» BHICTABIACTCS 32 BITYCKHYIO KBATM(QHKAUMORHYIO paboTy. KoTopas
HMCCT  MCCHICTIOBATCIIBCKHH  XAPaKTep, IPamMOTHO  MBIOKEHHYIO TEOPCTHUCCKYIO — UACTh,
MOCHCNIOBATC/ILHOE U3NOKEHNE MATePHANIA COOTBETCTBYIOUMMH BbIBOAMH, OJHAKO C HE BIIOJIHE
00OCHOBaHHBIMK Tpe/UiokeHuaMu. [Ipu e sammre CTYAEHT TOKA3bIBAET 3HAHUK BONPOCOR
TEMBL. ONCPUPYCT JdiHBLIMA HCCIISIOBANNSA, BO BPEMS [0KIIAA MCIIONB3YET HATISAHBIE TI0CODMS.
6c3  0COOBIX  3aTpY/UiCHME  OTREYACT Ha  ITOCTABJICHHLIE BOMPOCEL,  BrinyckHas
KRATH(HKAIIHOHHAS padoTa HMMECT IONOMHTENBIBI  OT3bIB H2YYHOr0 pYKOBONMTENA -
peLCH3EeHTA.

Ouenka «ydosiemeopumensnoy BoicTapnsercs 3a BBIIYCKHYIO KBalTU(PHKALHOHHYIO
padoTy, KOTOpas MMEET MCCIC/I0BATEILCKHI xapaxtep. Teoperuueckyio 4acTh. basupyetcs na
[PAKTUYCCKOM MATEepHAile, HO aHATW3 BBINOJIHCH [OBEPXHOCTHO, B Hel NpOCMaTpPHBASTCH
HEINOCHCIOBATCILHOCTE M3JI0KEHUS MaTepHaIa. [lpescrapiaensl  HeoGocHOBaHHBIE
npeuioxenus. [lpn e€ 3aumse cTyAeHT NposBISET HeyBCPEHHOCTD, MOKA3LIBACT C1aG0e IHAHME
BOTPOCOE TEMBI, HC JIAeT [IOJIHOTO 2pPryMEHTHPOBAHHOIO OTBETA HA 3alalHble BOIPOCHL B
OT3bIBAX HAYHHOIO PYKOBOIAMTCIA M PCIICH3CHTA EMEIOTCS 3aMEYAHHs 110 COACPIKAHUIO padoThI



H MCTOIMKE aHa/IM3a.
Onenxa «Hey0061emeopumenbioy BuICTABILETCS 38 BBIIYCKHYIO KBAIM(DHKAUMOHHYIO

paboty, KOTOpas HE MOCHT WCCIIC/IOBATENLCKOrO XapakTepa, HE OTBedaeT TpeGOBAHUAM,
H3JIOMKCHHBIM B METOJIMUECKHX peKoMeHaanuax xageapst. B pabore HeT BRIBOAOB, MO0 OHE
HOCAT JleK/apaTHBHbIA XapaxTtep. [Ipu 3ammre paboTel CTYAGHT 3aTpyAHAETCS OTBEYaTh Ha
MOCTABJCHHLIC BOIIPOCE], [1PH OTBETC JIONYCKAET CYLUECTBEHHBIE OUTHOKH. B 0T3bIBaX HaY4HOrO
pyKoBOAMTENs (M/MiIM PEHEH3CHTA) UMEIOTCS CEPhe3Hble KPUTHUECKHE 3aMeUaHA.

I'DK npunumaer obliee peilicHHe O NPHUCBOCHUM CTYREHTY CTEIeHM Oakanagpa 1o
nanpasnenunio 43.03.01 «Ceperc» W BBlIaYe eMy AMNIOMa [OCY/apCTBEHHOTO obpaszna. 'K
MOWCT YKa3aTh Ha 3HAYUMOCTBL IIPOBEICHHOIO HCCNCHOBAHMSA, PEKOMEHIOBATH BbIMYCKHbIC
KBIM(PUKaUHOHHbIE paboThl K MyOIMKAUNH, K y4acTUIO B KOHKypcaX BKP, k ucronbiosanumo B
YYCOHOM IIPOLICCCE. PEKOMEHJIOBATH BBLIIYCKHHKOB C BBICOKMM YPOBHEM IOJAFOTOBKH s
MPOAOIIACCHHS 06}«"1(31[149 B MarMCTpaType.

BI)[II}’CKIIHK HMCCT 1IpaBOo  1I0JIaTh  anenjflMio O HecoriIiacuM C PE3YILTATOM
FOCYyAapCTBCHHOIO ATTCCTAILLMOHHOIQ UCIILITAHMS.

8. IPHJIOKEHHUSI
Obpasen K3aMeHalHOHIOr0 BuiieTa,
Obpaser THrypHOTO NMHcTa BKP,
Obpascu 3asBaenus Ha BpIGOp Tembi BKP.
Obpaszel 3aianus 1a seinoitenne BKP,
®opma 0T3bIBa HAYYHOrO pyKOBOAMTENS Ha BKP.
Dopma peiretzun Ha BKP.

Hpumeuanne:

B coorsercrenn ¢ HOPMATUBHO-IIDABORKIMM  aKTaMH  JUIA MHBANMAOB M JMI C
OrPaHMHCHHBIMH QH3IHYECKUMH BOBMOKHOCTAMH Py HEOOXOAUMOCTH CO3/AOTCA ClIEHHAT bHbIE
YCTOBHA  IIPH  NPOBEJCHHH TOCYNAPCTBEHHBIX  ATTECTAIMOHHBIX MCIIBITAHUA ¢ yqeToMm
HHAHBHIYAIBHEBIX ocoOeHHOCTEH (npucytcTaHe acCHCTEHTA Uity YBENHMUCHHE
IPONOINKHTCIILHOCTH roCYHapCTBCHHOIC ATTeCTALHOHHIOIO HCIIBITAHUSA MO OTHOWICHHUIO K
YCTaHOBICHHOM OpPOAOTAHUTCILHOCTH ).
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[Ipunoxenue Ne 1 x mporpamme FMA

Obpasey sxzamenayuonno20 buiema

MuHHCTEPCTBO HAYKH U BhIcHiero odpasosanus Poccniickoit ®epepanun
DejepabHOE roCyIapCTBEHHOE GIOIKETHOE 00PAz0BATENBHOE YUPEXKICHUE BRICIIET0 0Opa3oBaHus
«BraquMHpCcKHil rocy1apcTBEeNNbIil yHHBEPCHTET
uMeHu Anexcanapa I'puropeesnya u Huxonast Ipuropseenua CTo1eToBBIX»

(BaI'Y)
HUHCTHTYT
Kadenpa
IOCYJAPCTBEHHbINV DK3AMEH 20 T
[0 HarpasieHuto noaArotoBku 43.03.03 — «l ocTuHHIHOE nenoy
Buner Ne
1.
2.
3.
YTBEpX/IEH Ha 3aceRatin Kadeaphl « » 20 r. (upoToxkon Ne ).

3asenyoumii kapeapoit

NOANHKHCE WHHUUHANBI, (raMUIHS



[Ipunoxenne Ne 2 k mporpamme [HMA

Obpasey mumyasiozo nucma BKP

MHHHCTEPCTBO HAYKH M Bbiciuero oopazopanus Poccuiickoii ®egepaunn
DepiepanbHOE TOCY 1aPCTBEHHOE BIOIKETHOE 00pa30BaTeNbHOE YUpeKASHHS BEICILETO
oOpa3oBaHud
«Baaagumupceknii rocy1apcTeenublii yHHBepCHTET
nmeHu Anexcanapa I'puropsesnda n Hukouas I'puropeesuya CTo1eTOBBIX)
(BaI'y)

BbIITY CKHAS
KBAJINPUKAIINOHHASI PABOTA

Cryment

HucTuTyT

Hanpagnenue

HanpasnenHocTh (1Tpoduis)

Tema BENIYCKHOM KBAMH(HKATHOHHOM padoThI

Tema B COOTBCTCTBUH C I[IPHKa3zoM

Pykosonutens BKP H.0. Gamunus
(rmonmuce) (MHUIHANEL, haMHTHs)

Crynent 11.0. Gamunus
(moanuce) (nHEMUHATEL, Qamuns)

Honycerurn BBITYCKHYIO KBATH(PHKAUHOHHYIO paloTy K 3a1HTe
B rocy1apeTBEHHON 2K3aMeHALHOHHOM IKOMHCCH I

3aBenyommi kadeapoit

(noanwuce) (MHULMATBL, QamMUITHS)

&« » 20 T.




[punosxenune Ne 3 k nporpamme [ YA

IIpumepneiii obpasey saserenus na evibop memor BKP

3aseayromeMy Kadeapoit

OT CTyZACHTAa Ip.

(OHO nonHoCTRIO)

JIOM. ajIpec:

M06. Tenedon:
1. MOYTA:

3AABIEHUE

ITpoury HazHaunTh pyKOBOAMTENEM BEINYCKHOH KBATUDHKAIMOHHOM paboTe!

(yuenas cTerncHs, 38aHHe, PHUO)

H 3aKpCIIUTE TCMY

(noamnucs)

« » 20 T.




IIpunosxenne Ne 4 k mporpamme ['MA

Hpumepnasa ghopma 3adanus na eotnonnerue BKP

MHHHCTEPCTBO HAYKH H Bhicniero odpazoBanus Poccuiickoii ®exepanun
®enepaibHOE rOCY1apCTBEHHOE B10IKeTHOe 06Pa30BaTeLHOe YUpEKIeHHEe
BRICLUETO ¢cOpa3oBaHud
«BaaxMMHUpCKHH rocy apcTBeHHbIH YHHBEPCUTET
uMenu Anexcanapa I'puropbesnya u Hukonana Ipuropreeuyua Cro/reToBBIX»
(BaI'y)

VTBEPXJIAIO

3aseayromui xadeapoii

« » 20 r.

3AJAHHUE
HA BBIITYCKHYIO KBATUOUKAHUOHHYIO PABOTY

Crynenrty Gamminsg VMt OTUeCTBO B pOIUTENBHOM majexe

1. Tema BKP B cooTBeTCTBHM C IPHKA30M

YTBEpXKAEHa IIpuKazomM 110 Bnl'Y Ne oT

2. CpoK claudl CTyAeHTOM 3aKOHUYCHHOH BKP

3. Ucxomneie nannne k BKP

4. Conepxanue NOSCHHTENBHOMN 3aIMCKH (nepeveHs NoJUIeXKAIIUX pa3paboTKe BOIIPOCOR)

Jara BeInayu 3ananus

Hayuusril pykosonsuTens

(noanuce}) (nunuuans, hamunna)

38.,[[8.[-IH€ IIPHUHAN K UCITOJITHEHH IO

(noanmucs cTymenTa) (MHMLMANBL, DamMuaua)



Hpunoxenue Ne 5 x nporpamme ['MA

Hpumepnas gpopma omssiea Hayunozo pyxosodumena na BKP

OT3bIB

Ha BBINIYCKHYIO KBATH(PHUKALMOHHYIO paboTy

Crynenra Qamunns Umsa OtaecTso

I'pviina
Hanpasnenyue noaroToBky (crieuuansHOCTh)
HanpagnennocTs (1ipoduns)
HHCTHTYT

Tema BemycKHON KBANHPHUKAITHOHHON paboTHI

Hayunblif pyKoBOAMTEIE

{y4. CTEMEHb, 4. 3BAHUE, NODKHOCTD, DBUO)

OT3biB HAay4HOrO PYKOBOIMTENS COCTABNSETCS B MPOH3BONLHOL dopme ¢ oceemeHuem
CJIEAYIOINMX OCHOBHBIX BOIIPOCOB:

COOTBETCTBUC COLCPXKAHMS BBINYCKHOH KBaMM(HKAMOHHOH paGoTbl TeMe (3agaHMIo0) Ha
paboTy; HONHOTA PACKPEITHS TEMBbI; THYHBIN BKIA aBTOpa BBIMYCKHOH KBatM(PUKAIMOHHON padoThl
B paspabOTKy Tembl, OOBEM OPUIMHAIBHOIO TEKCTa, HHHUMATHBHOCTB, YMEHHE [POBOIMTD
ucenenosanue, o0obmars NanHble NOPAaKTHKH M HAYYHOMH TUTEPATYPRl M JeJaTh [paBHIIbHBIC
BBIBO/IBI; OCOOCHIOCTH M HEJOCTATKH BBIYCKHOI KBANU(DUKAHOHHOR PabOoThI; peKOMCHAAIIHM,
MOMEJANNA;  BOIMOKHOCTh  [IPAKTHYECKOTO  HCIOIB3OBAHHA  pe3yibTATOB BBITYCKHOM
KBaNMHGUKALMOHHOH PabOThI HITH e OTAENBHBIX YaCTel; OleHKa pabOTEI; IpYTHE BOIPOCHL

B BBIBOjax naetcs sakmioueHHe 0 COOTBETCTBHH BLIYCKHOH KBanMH(DUKAHOHHON paboThl
MPEALABNACMBIM TPEOOBAHUSIM, JaeTca o0wias OUEHK2 KBATH(bHKALHOHHOH paboTel, H3naraercs
MHEHHE O BO3MOXHOCTH JONYCKa K 3allHTe.

Hayuneiit pykosoautesns

{(noanuce) (nHuumnans), hamunms)
“«_» 20 I.

C 0T3BIBOM 0O3HAKOMIIEH

(noanues cTyneHTa) (nHuumMans, damunua cTyxeHTa)
“_» 20 I.




[Tpunoxenue Ne 6 k nporpamme ['MA

lpumepnas opma peyenzuu na BKP

PELIEH3HA

Ha BBIIYCKHYKO KBATHGUKALMOHHYIO paboTy

Crynenra ®amunus Ums OtyectBo

BBLITOJIHEHHYIO HA TEMY

B penienzun neobX0IMMO 0TPasHTs JOCTOHHCTBA H HEAOCTATKH PabOTEL

Penensus nuuercs B NpOM3BOJILHOMN GOPME ¢ OCBELLEHHEM CIEAYIOITUX BOTIPOCOE:

aKTYalnbHOCTEL H HOBH3HA TEMBI; CTCICHD PellleHus aBTOPOM BBIILYCKHOM KBATH(DHKAHHOHHOMN
paboTbl MOCTABAEHHBIX 3a71ay; IONHOTA, JIOTHYECKAd CTPOMHOCTH M TPaMOTHOCTE  U3JIOKECHUS
BOIPOCOB TEMBI; CTCNEHh HAYYHOCTH (METOAB MCCIENOBAHWS, TOCTAHOBKA [POBIEM, aHAIH3
Hay4HBIX B3TII0B, OOOCHOBAHHOCT M ApPrYMEHTHPOBRAHHOCTH BBIBOJOB H HPEMNIOKEHU, HX
3HZYAMOCTL, CTCICHD CAMOCTOSTEILHOCTH aBTOPA B PACKPHITHH BOIPOCOB TeMBI H T.JL.); 06bem,
AOCTATOIHOCTE ¥ JOCTOBEPHOCTD NIPAKTHYCCKAX MATEPHAIOB, YMEHHUE aHaTH3UpOBaTh U 0006ImaTh
TPaKTHKY,  [OJHOTA  UCTONL3OBAHMS HOPMATUBHBIX AKTOB ¥ JIMTEPATYPHBIX HMCTOUHHKOR:
MONOKHUTCIBHLIC CTOPOHDBI pAOOTHI M €C HEN0CTATKH, OHOKH, HETOYHOCTH, CIIOpHBIE TIONIOKEHMS,
3aMevanus o OTAENLHBIM BONIpOCaM 4§ B eaoM no pabote
(C yKasaHMeM CTPAHHL); HANMYKE TIPUITOKEHHMIL.

B xonue peuensuu ykasplBaeTcs, OTBedaer iH paboTa MpenbABIEHHbIM TPeGOBAHUAM H
KaKoH OLCHKH OHAa 3ac)IyXHBacT.

Peueunsenr

{yu. crentens, yu. 3BaHue, N0MKHOCTS) (roanuch peleHsenTa) (MHULManL!, hamuing)

“«_» 20 r.

C peuteH3uel 030aKOMITCH

(nonnuce cTygenTa) (uHMuManbl, hamunus cryneqTa)

«_» 20 T.




JIUCT HEPEYTBEPKJIEHUSA

PABOYEN MPOIr'PAMMBI JTHUCLMILINHBI

Pabouvas nmporpamma ono6pena ua 2022/2023 y4uebHEI rox

I[Ipotokon 3acenanus kapenpet Noe 7 or F0 OF. 4644 rona

3asenyromui kapenpoit TuC kanmunar nex. Hayk ['ysxosa JL.I.

Pabowas mporpamma omobpena Ha y4eOHbIii ro

IIpoTokon 3acenanus kahempsr Ne 0T roga

3aseyromuii kabempoit

Paboyas nporpamma onobpena xa y4eOHBIH roz

IIpoToxon 3acenanus xademper No oT roaa

3aBenyrommii kadeapoit

Pabovas nporpamma ono6pena na Y4eOHBIH rog

IIporokon sacenanus kadeapsr N oT roga

3aBenyromuit kadenpoit




